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SPECIAL SERVICES AND HOTEL FACILITIES

Read, translate and retell the text:

Nowadays large, modern hotels contain not only guest rooms,
but many other facilities as well. They usually contain restaurants
and cocktail lounges, shops and recreational facilities, con-
ventions, ballrooms, exhibit areas.

Not so long ago, convention facilities were only in large cit-
ies or in developed resort areas. Nowadays they are more often in-
cluded in resort hotels so the people can combine business with
pleasure.

Recreational facilities are another feature of many hotels
and motels. A swimming pool is the most common of these, especially
in resort areas. Other recreational facilities include tennis courts and
golf courses at resort hotels. They are designed for winter sports such
as skiing and ice skating; others provide horseback riding and other
outdoor activities. All of these recreational facilities require the em-
ployment of additional personnel, for example, groundskeepers to
mow the golf courses, grooms to look after the horses, professional
athletes to give lessons to the guests in tennis, golf, skiing, lifeguards
are often necessary at swimming pools and beaches.

Casinos are another feature of some hotels. They are legal at
hotels in gambling resort of Las Vegas, Nevada.

Catering or food services are a feature of hotels. The typi-
cal “package hotel” includes a restaurant, a coffee shop for quicker
and less expensive meals, and a bar or cocktail lounge. Hotels also
provide “room service”- food and drink that are brought to the guest’s
room. In addition, catering service provided in the hotel’s recreational
areas. The poolside bar and snack bar are obligatory parts of the ser-
vice. So, restaurants, bars and night-clubs outside the hotels are a
standard feature of the resort scene.

Large urban hotels also offer special services for business-
men. For example, some luxury hotels give the guest access to copy-
ing, internet, computers with printer, scanner, word processor.

Modern large hotels also have a notary public to verify the
signatures on documents.

So, the list of special services offered by hotels is long. It de-
pends on the location and the clientele of the hotel.
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Practise saying, translate and learn the vocabulary

modern hotels
to contain
guest room
facilities
cocktail lounge
recreation
convention
exhibit area
ball room

. catering

. food service
. package hotel
. poolside bar

snack bar

. obligatory

. standard feature
. resort area

. access to internet
. notary public

to verify

signature

location

clientele

additional personnel
recreational facilities
to provide

to design

outdoor activities
golf course

tennis court

. lifeguard
32.
33.
34,
35.

swimming pool
legal

gambling resort
food service
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I1. Give the Russian equivalents for the following words
and word combinations:

restaurants and cocktail lounges, recreational facilities, conven-
tions, ballrooms, exhibit areas, convention facilities, intensively devel-
oped resort areas, recreational facilities, winter sports such as skiing
and ice skating, outdoor activities, additional personnel, legal, gam-
bling resort, catering or food services, snack bar, special services for
businessmen, luxury hotels, access to Internet, computers with print-
er, scanner, word processor, notary public, to verify the signatures,
location and the clientele of the hotel.

II1. Give the English equivalents for the following words
and word combinations:

YCNoBuUa ANs OTAbIXa, COYEeTaTb Aena W OTAblX, KOHdepeHuuu,
BbICTABOYHbI/ KOMIMJIEKC, YCNOBUSI ANS MPOBEAEHUS KOH(epeHumi,
6bICTPO pa3BMBAIOLIMIACA KYPOPT, 3aKOHHbIN GU3HEC, 06CNy>XMBaHUE
06e10B, OTAbIX Ha CBEXEM BO3AyXe, 3aKyco4yHas, 6ap, pacronoXeH-
HbIl y 6acceiiHa, cneumanbHble YCyru ans AenoBbIX Ntoaen, 4ocTyn B
MHTepHEeT, HOTapuyc, 3aBepsiTb NOAMMCK, 3UMHME BUAbl CNOPTa, OTe-
NN Kfacca NoKC, KMeHTypa, 6ap mepBoro knacca, KaswHo, KypopT-
HbI OTENb.

IV. Complete the definitions with the following words.
luxury,  accommodations industry,  resort, snack bar,
lounge, double, waiter, chef, sommelier, maitre d’hotel

1. A type of small café where you can buy a small
quick meal like a sandwich.

2. A place or area to which people travel for rec-
reational purposes.

3. A hotel provides every facility a wealthy guest
might need.

4, A comfortable room in a house or hotel where
you can sit and relax.

5. A room for two people in a hotel.

6. The hotel business is often referred to as
the .

7. The meals are served by .

8. A skilled, professional usually male cook, espe-
cially in a hotel, restaurant.

9. A restaurant employee who serves wines and
sometimes other drinks.

10. A person in charge of a restaurant who tells

5
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guests where to sit and waiters what to do.

V. Read and translate the brochure to find the right
answer:

Welcome to the Royal Point Hotel. We offer more than
just a place to sleep.

Relax in the heated pool or work out in the fitness center. Want
to check your e-mail or surf the web? It's not a problem- WiFi Internet
access is available throughout the hotel.

Feeling hungry? Visit our hotel restaurant. It is open from 7am
to 10pm. Or use the vending machines and ice machines when you
want a snack or a cold drink. They are available anytime on every
floor.

Need anything else? Ask the clerk at the front desk. He or she
is always happy to help you!

VI. Choose the right answer:
1.What is the brochure mostly about?
BAPWAHTbBI OTBETOB:

How the front desk clerk can help The kinds of equipment in the fitness
guests B center

The different kinds of services the D how to use the hotel’s Internet

hotel offers service

2. Which is NOT true about the hotel
BAPWUAHTbHI OTBETOB:
There is Internet in the guest

FOOMS B  Guests have different food options
It offers different ways to spend D The restaurant is open all
free time night
3. What is probably true about the fitness center?
BAPVUAHTbIOTBETOB:
A It's open 24 hours a day B It has an area to do work
C It has a vending machine inside D It has Internet access available

inside



