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INTERCULTURAL COMMUNICATION
MODULE I. COMMUNICATION AND CULTURE

UNIT I. COMMUNICATION
WARM UP

1. Study the situation. What happened here? What did the guard
with the gun say that triggered this reaction from the Mexican?
And what in the Mexican visitor’s behavior and those three Span-
ish words instantly changed the Peruvian guard’s attitude and
demeanor?

A well-dressed Mexican pulled up in a taxi to the Palacio de
Justicia in Lima, Peru. Armed guards were standing on the steps as-
cending to the building. The passenger paid and thanked the driver
and opened the door of the cab, intent on the information he had
come to get, As he leaned forward and put one foot onto the pave-
ment, a cold rifle muzzle jabbed him in the temple and jerked his at-
tention to matters at hand. The Peruvian guard holding the rifle shot
two harsh words at him. The Mexican reddened, emerged from the
taxi, and drew himself erect. With a sweep of his arm, he retorted
three words: "IQue! ?Nos conocemos?” (What! Do we know each oth-
er?) With a half bow the guard lowered the rifle and courteously ges-
tured the man up the steps, speaking in deferential tones.

(from Intercultural Communication. A Practical Guide by Tracy
Novinger)

READING I
1. Study the text. Why is communication interrelated with

culture?
2. Give a summary of the text.

CONCEPT OF COMMUNICATION

Communication is a system of behavior. And because different
4
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cultures often demand very different behaviors, intercultural commu-
nication is more complex than communication between persons of the
same culture. All communication takes place in the matrix of culture;
therefore difference in culture is the primary obstacle to intercultural
communication.

Communication specialists estimate that two-thirds to three-
fourths of all communication is nonverbal. The average varies from
culture to culture, but what this statistic essentially means is that a
person communicates in great part by nonverbal behavior, behavior
being gestures, facial expressions, tone of voice, dress, body lan-
guage, the rituals (such as courtesies) one observes, etc. Our culture
teaches us our behavior from birth, and most of our behavior is un-
Conscious.

Although our verbal language comes to us naturally, only the
most ethnocentric can believe that their own is a “natural” language
and that other societies speak some distortion of it. Yet, when it
comes to the nonverbal language of behavior, most people believe
that their own is a natural form of communication that foreign people
have learned badly, not evolved to, or lost. If we understand that we
need to translate verbal language, we should be able to understand
that we also need to translate nonverbal language.

Our behavior is taught to us from birth, and it is taught to us
so that we will conform to the culture in which we live. We learn when
to speak up and when to keep quiet. We learn that certain facial ex-
pressions meet with approval and others provoke a reprimand. We
are taught which gestures are acceptable and which are not, and
whether we can publicly unwrap a gift; we learn where to put our
hands when at the table, whether or not we can make noise with our
mouths when we eat, which utensils to use or not use, whether
toothpicks are acceptable and, if so, in what fashion we may use
them. We learn how to address people in @ manner approved by our
culture, what tone of voice to use, what posture is censored and what
is praised, when and how to make eye contact and for how long, and
countless other things that would be impossible to consciously re-
member and use all at the same time when interacting socially.

(from Intercultural Communication. A Practical Guide by Tracy
5
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Novinger)
READING II

1. Study the text. Does your culture belong to a low- or
high-context culture? Give your reasons.

CONTEXT

From culture to culture the proportion of nonverbal behavioral
communication varies relative to the verbal communication that is
used. Communication styles that focus relatively more on words to
communicate and less on behavior—the context in which the words
are used—are said to be “low-context.” “High-context” cultures,
in contrast, rely relatively more on nonverbal context or behaviors
than they rely on abstract, verbal symbols of meaning. This dissimilar-
ity in communication styles between low- and high-context cultures
creates frequent, significant obstacles to intercultural communication.

A high-context message is one in which more of the infor-
mation is contained in the physical context or internalized in the per-
son receiving it, and less in the coded, explicit, transmitted verbal part
of the message. A low-context communication is just the opposite.
The focus is on vesting more of the information in the explicit verbal
code.

North Americans have a low-context communication style and
intend to transmit their messages primarily in words spoken, which
are amplified or overridden relatively less than in many other cultures
by non-verbal signals such as gestures, silence, eye contact, or ritual.
Thus a low-context person consciously focuses on words to communi-
cate, but a high-context person is acculturated from birth to send and
receive a large proportion of messages through behavioral context,
both consciously and unconsciously. When this high-context person
receives a verbal message from a low-context person, misunderstand-
ing is necessarily created when the high-context person erroneously
attributes meaning to nonverbal context when such meaning is not
intended. This same high-context person will then, in turn, communi-
cate much by context along with a verbal message. The low-context

6
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person may not apprehend, much less understand, much of the con-
textual nonverbal message that is being expressed. The low-context
person relies primarily on words themselves for meaning when, in
fact, the context probably contains the real message.

The distinction between high- and low-context cultures does
not mean that context is meaningless in low-context cultures. It
means that culture dictates a large variation in degree of importance
of the context to communicative meaning.

In many societies with a high-context communication style,
such as Japan or Mexico, it is considered impolite to respond with
“no” to a request. The courteous response of “maybe” or "I will try” is
clearly understood as “no” to a person familiar with that culture and
contextual ritual. A person from a low-context culture will typically
ignore the ritual (context) because he is accustomed to focusing on
the words. He takes the words spoken literally and treats them as be-
ing information specific. This low-context person is then offended
when he does not get what he expects. If he protests, the high-
context person cannot understand why the low-context person wants

to force a rude response, or why the low-context person is being
rude by insisting.

When an Occidental moves to French Polynesia,
she may be frustrated at receiving what appears to be no
response at all when asking a question of a Polynesian. It
may be days or months (or never), before she realizes
that the person addressed has just responded “yes” by an
almost imperceptible raising of the eyebrows. Though she
would understand the nodding of the head that by con-
vention signals assent in many Western cultures, she re-
lies on words and does not even see the subtle, unfamiliar
nonverbal reply. Moreover, before she becomes familiar
with Polynesian culture, she would not know how to inter-
pret the answer correctly if she did notice it. In Greece,
for example, the same eyebrow “flash” means no. Even
so, some nonverbal messages are obvious. Clearly a dif-

7
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ferent message is sent and received by the delivery of a

bouquet of roses than by the delivery of a person’s severed
ear.

One cannot rely on the similarity of communication styles be-
tween two Western cultures, nor even on the similarity of styles be-
tween two Spanish-speaking countries. There are, for example, many
differences between Colombian and Venezuelan cultures. Colombia is
very formal; hierarchy (class) is paramount. In comparison, Venezuela
is more informal. Venezuelans make a point of being equal to persons
in high or important positions. They more commonly use the familiar
tu form to address each other than do many other Spanish-speakers.
This difference may have evolved because of Venezuela's oil produc-
tion, which raised living standards and afforded more public educa-
tion, making the general public here less class conscious than that in
Colombia.

Today we come into contact with cultures that are foreign to
us more than ever before. Technology has expanded contact between
cultures in the postmodern world beyond traditional boundaries,
thereby creating an urgent need to focus on intercultural communica-
tion.

The word “intercultural” is used to indicate one or several dif-
ferences between communicators relating to language, national origin,
race, or ethnicity.

(from Intercultural Communication. A Practical Guide by Tracy
Novinger)

LANGUAGE WORK

1. Transcribe and pronounce correctly the words given
below:

Mexico-Mexican, Peru-Peruvian, Occidental, Polynesia-a Polyne-
sian, Colombia — Colombian, Venezuela — Venezuelan, Japan — Japa-
nese, Greece — Greek, bouquet, deferential, sever, subtle, impercepti-
ble, eyebrows, explicit, accultur- ate, erroneous, hierarchy, courte-

8
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sies.

2. Find in the text the English equivalents for the fol-
lowing Russian words and phrases:

MOYTUTESIbHBIA TOH, COCPEAOTOUMBATLCS Ha C/IOBaX, MOBbIWATb
rofoc, pasiMumna B CTUSX KOMMYHUKALIMK, CO3/1aBaTb 3HAUUTESbHbIE
npenaTcTeusi, (He) NpuaaBaTh 3HAYeHWUE, BapbUPOBATLCA OT Ky/NbTYpbl
K KynbType, SiICHO (YeTKO) BblpaXXeHHble BepbanbHble KOAbl, nepeaa-
BaTb CMbIC/1 C/TIOBaMy, ownb0oYHO npunncbiBaTb 3Ha4eHMeE qemy-nm6o,
nonaratbCsa rnaBHbIM 06pa3oM Ha CroBa, 6blTb pa3oyapoBaHHLIM B Y-
N, HaBA3bIBaTb rpy6bI OTBET, €/1Ba 3aMETHbI NoaAbeM 6pOBei, TOH-
KU (UCKYCHbIN, TPYOHOYNOBMMBbIN), [lOCTaBKa OyKeTa, wepapxus
O4Y€Hb BaXXHa, CAeENnaTb ynop Ha 4-1, BCTyNnaTb B KOHTAKTbl, pacClin-
pATb KOHTAKTbl, 3@ Mpeaesibl NPUBbIYHBIX MPaHWL, MOAHATb YPOBEHb
XKWU3HK, caenaTtb obpa3oBaHne AOCTYMHbIM.

3. Give synonyms by matching the pairs of words:

1. estimate a) to send messages

2. primary b) unfamiliar, imper-
ceptible

3. understand C) rude

4. is taught from birth d) distinction

5. to focus on e) concentrate

6. dissimilarity f) comes natural, ac-

customed from birth

7. impolite g) apprehend, compre-
hend

8. misunderstanding h) distortion

9. subtle i) essential
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10. transmit messages j) consider, believe

4. Translate from Russian into English

1. PasHble KynbTypbl TpebyloT pa3Hble CUCTEMbl MOBeAEHMS,
MO3TOMY pasHMUA B Ky/bTypax SBASETCS [MaBHbIM MpensT-
CTBUEM B MEXKY/IbTYPHON KOMMYHMKALIMMN.

2. HesepbanbHasi KOMMYHMKaLMS BblpaXKaeTCs B >XeCTax, Bbl-
paXXeHWM nMua, UHTOHauMK, oaexae, B cobniogaembix pu-
Tyanax.

3. Hawa kynbTypa oby4yaeT Hac NoBeaeHMI0 C POXAEHUS, YTO
NpMXoAMT K HaM eCTeCTBEHHbIM NyTEM, npakTuieckn bec-
CO3HATESbHO.

4. TlpeactaBuTenb HU3KOKOHTEKCTHOM KySbTypbl AENaeT aK-
LeHT Ha nepeaaBaeMblX C/I0BAx, B TO BPEMS KaK 4eoBeK
BbICOKOKOHTEKCTHOM KYNbTYpbl OTMPABASET M  MOJy4YaeT
nHdOPMaLMIO NOCPEACTBOM MOBEAEHYECKOrO KOHTEKCTa Kak
CO3HaTeNbHO, Tak U beccosHaTenbHO.

5. BO MHOMMX BbICOKOKOHTEKCTHbIX Ky/bTypax CUMTAeTCs He-
BEX/IMBbIM OTBEYATb OTKA30M Ha NpockLOy.

6. MMpeacrtaBuTESlb HU3KOKOHTEKCTHOM KYNbTYpbl BOCMPUHUMA-
eT cnoBa 6ykBanbHO M YacTo obmxaeTcs, Korga He nosyya-
€T TO, YTO OH OXMAaeT.

7. CeropHs BCe valle M 4alle Mbl BCTYNaeM B KOHTAKT C KyJlb-
TypaMmu, KOTOpbIE SIBASIOTCS YyXXAbIMU HaM.

8. CerogHsi TEXHOMOMMM pacUMpUIM KOHTaKTbl Mexay CTpa-
HaMM W BbIWAW AAneko 3a npeaenbl NPUBbIYHBIX FpaHuL,
nobyxzas Hac (OKycMpOoBaTbCA Ha MPUHLMMNAX MEXKYJb-
TYPHOW KOMMYHUKaLUWK.

5. Agree or disagree with the following statements.
Give your reasons.

1. Different systems of behavior do not necessarily create an
obstacle to intercultural communication.

2. The most ethnocentric people believe that their own lan-
guage is a “natural” language and that other societies
speak some distortion of it.

3. A low-context person consciously focuses on words to
communicate.

4. A high-context person is acculturated from birth to send
and receive messages through behavioral context, both

consciously and uncon- sciously.
10
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6. Intercultural communication has proved to be a flop in
Western countries. Give antonyms by adding negative
affixes (suffixes and prefixes):

conscious, understanding, vernal, approval, acceptable, percep-
tible, approve, possible, similarity, explicit, necessary, meaningful,
polite, familiar, interpret, formal.

7. Insert the missing prepositions where necessary.

1. The passenger paid and thanked the driver, intent ... the in-
formation he had come to get.

2. He jerked his attention ... matters ... hand.

3. The passenger addressed...the guard speaking....deferential
tones.

4. Difference in culture is the primary obstacle ... intercultural
communication.

5. Thus a low-context person consciously focuses ... words to
communicate, but a high-context person is acculturated ....
birth to send and receive a large proportion of messages
..... behavioral context.

6. Our behavior is taught to us .... birth, and it is taught to us
so that we will conform ... the culture in which we live.

7. A person from a high-context culture may be frustrat-
ed.....receiving a rude answer.

8. When you become familiar.... a different culture you begin
to understand how different you are.

5. A person from a low-context

11
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UNIT II. CULTURE
WARM UP

1. Study the situation. What happened here? Why did Annie
Nimos get embarrassed? How would such a question be
considered in the West? Why did the young Japanese
man ask the about her age? Why was it important for him
in communicating with the American partner?

The plane finally landed in Tokyo, after the long flight from
the West Coast of the United States. Annie Nimos had changed into
fresh business clothes before arrival, because she would be met by
the owner of the firm with whom she had corresponded for a year for
her import business. She had placed several orders by correspond-
ence, and business had gone smoothly, but this would be the first
time she and the owner would meet. After finally getting through cus-
toms, she saw a gentleman with a sign in his hand that said “Mrs.
Nimos” and made her way toward him. Tanaka-San, the owner of the
firm, as well as another man and woman who were employees, had
come to meet her. There were bows and herros, and the younger
man stepped forward to offer to carry her laptop computer. She start-
ed slightly when he greeted her: "Hello. Welcome to Tokyo. How old
are you?”

(from Intercultural Communication. A Practical Guide by Tracy
Novinger)

2. Do you agree that intercultural differences present
greater obstacles to communication than do lin-
guistic differences? Find the examples of communi-

12
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cation barriers. Share them with your group mates.

ACTIVITY

1. Culture has been aptly compared to an iceberg. Just
as an iceberg has a visible section above the waterline, and a
larger, invisible section below the water line, so culture has
some aspects that are observable and others that can only be
suspected, imagined, or intuited. Also like an iceberg, that
part of culture that is visible (observable behavior) is only a
small part of a much bigger whole. The numbered items that
appear below are all features of culture. In the drawing of the
iceberg on the opposite page, write above the waterline the
numbers for those features you consider observable behav-
ior; write the remaining numbers beneath the line.

13
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1. facial expressions 13. concept of beauty
2. religious beliefs 14. child raising beliefs
3. foods 15. music
4. religious rituals 16. concept of leadership
5. eating habits 17. styles of dress
6. importance of time 18. gestures
7. understanding of the natu- 19. general world view
ral world

20. holiday customs
8. paintings

21. concept of personal
9. concept of self space
10. values 22. concept of fairness
11. work ethic 23. rules of social etiquette
12. literature 24. nature of friendship

25. notions of modesty

14
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Comments

You can see that there is a relationship between those items
that appear above the waterline and those that appear below it. In
most cases, the invisible aspects of culture influence or cause the visi-
ble ones. Religious beliefs, for example, are clearly manifest in certain
holiday customs, and notions of modesty affect styles of dress.

In the iceberg exercise, you saw how certain aspects or fea-
tures of culture are visible— they show up in people’s behavior—while
many other aspects of culture are invisible, existing only in the realms
of thought, feeling, and belief. The examples in this exercise show
how these two realms, the visible and the hidden, are related to each
other, how the values and beliefs you cannot see affect behavior.

To understand where behavior comes from — to understand
why people behave the way they do — means learning about values
and beliefs. The behavior of people from another culture may seem
strange to you, but it probably makes sense to them, and vice versa.
The reason any behavior makes sense is simply because it is con-

sistent with what a given person believes in or holds dear. Con-
15
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versely, when we say that what someone has done “makes no sense,”
what we mean is that that action contradicts what we believe that

person feels or wants.

2. Match the value or belief in the column on the left
to a behavior in the column on the right.

—

. Directness

Use of understatement.

N

. Centrality of family

Asking people to call you by your
first name.

3. External control

Taking off from work to attend the
funeral of an aunt.

4. Saving face

Not helping the person next to you
on an exam.

5. Respect for age __ Disagreeing openly with someone at
a meeting.

6. Informality. _ Not laying off an older worker
whose performance is weak

7. Deference to authori- | __ At a meeting, agreeing with a sug-

ty. gestion you think is wrong

8. Indirectness _ Inviting the teaboy to eat lunch with

you in your office.

9. Self-reliance

Asking the headmaster’s opinion of
something you're the expert on.

10. Egalitarianism

Accepting, without question, that
something cannot be changed.

(from Culture Matters. The Peace Corps Cross-Cultural Work-

book)

3. Look up the definitions of culture in the dictionary. Write

them out. Which definition appeals to you? Why?

‘Culture’
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READING I

1. Study the text. Exemplify the difference between
the informational aspect and the relational as-
pect of interpersonal communication. Which one
in your opinion is more important for intercultur-
al communication? Why?

2. Why does the difference in the situational units of
a culture create communication obstacles in the
process of verbal and nonverbal interaction be-
tween persons?

CONCEPT OF CULTURE

There are many concepts of culture, ranging from the
simple to the complex. Culture refers to “knowledge, experi-
ence, meanings, beliefs, values, attitudes, religions, concepts of
self, the universe and self-universe, relationships, hierarchies of
status, role expectations, spatial relations, and time concepts”
accumulated by a large group of people over generations
through individual and group effort. Culture manifests itself
both in patterns of language and thought, and in forms of activ-
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ity and behavior.”

Anthropologist Edward T. Hall, in his work 7he Silent
Language, states that culture is not one thing, but rather a
complex series of interrelated activities with origins deeply bur-
ied in our past. He treats culture as a form of communication.
Culture is communication and communication is culture. In a
living, dynamic circle, culture governs communication and
communication creates, reinforces, and re-creates culture.

Human communication contains two kinds of messag-
es. The first can be referred to as the new informational as-
pect. The other is the relational aspect of interpersonal
communication. The conveyance of new information is no more
important than the relational aspect of communication, because
the latter keeps the communication system in operation and
regulates the interaction process. Communication in the broad-
est sense is the active aspect of cultural structure. The infor-
mation content of communication often takes the form of a
low-context verbal message, and the relational aspect is
more often communicated nonverbally as a contextual
metamessage.

To understand how humans adapt to their society, we
can conceptually break down the social system of a culture into
units of prescribed behavior for given situations. Hall character-
izes these units as situational frames in society. A situational
frame is the smallest viable unit of a culture that can be “ana-
lyzed, taught, transmitted, and handed down” as a complete
entity. Examples of such units might be “greeting,” “gift-giving,”
“introductions,” “eye contact,” and “table manners.” As chil-
dren, we start learning in units the behavior for each situation
that is considered appropriate for our culture. These situational
units are culture’s building blocks, and they contain social, tem-
poral, proxemic, kinesic, linguistic, personality, and other com-
ponents. Since we can more easily learn a new culture by using
manageable analytic units, looking at common cultural “situa-
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tions”"— the units that differ from culture to culture and consti-
tute potential obstacles — can aid us in achieving effective in-
tercultural communication. Difference in the situational units of
a culture creates communication obstacles in the process of
verbal and nonverbal interaction between persons.

But since culture as a whole gives rise to obstacles of
perception, it is also imperative to broadly consider cultural in-
formation such as history, religion, form of government, pre-
conceptions, and values.

Culture gives humans their identity. It is the total com-
munication framework for words, actions, body language, em-
blems (gestures), intonation, facial expressions, for the way
one handles time, space, and materials, and for the way one
works, makes love, plays, and so on. All these things and more
are complete communication systems. Meanings can only be
read correctly if one is familiar with these units of behavior in
their cultural context.

Culture organizes the psyche, how people look at things,
behave, make decisions, order priorities, and even how they
think. To communicate across cultures, we need formal training
not only in the language but also in the history, government,
and customs of the target culture, with at least an introduction
to its nonverbal language.

(from Intercultural Communication. A Practical Guide by
Tracy Novinger)

LANGUAGE WORK

1. Transcribe and pronounce correctly the words
given below:

facial, ethic, etiquette, realms, affect, effect, accumulate,
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bury, dynamic, reinforce, conveyance, proxemic, psyche.

2. Find in the text the English equivalents for the
following Russian words and phrases:

BUAUMBINA, HAbMIOAAEMbIV, YETKO MPOABNATLCA B 4-n (2
BapvaHTa), LUApCTBO MbIC/IM, BO3AENCTBOBaTb Ha MOBEAEHME,
ObiTb MPVBbLIYHBIM (XapakKTepHbIM), NpsiIMOTa, camonosiaraHue,
YBOJIbHEHME, yXOAUTb TNy6OKO B MpOLLSIOE, nepeaaya HOBOM
MHbOPMaLMK, B LUMPOKOM CMbIC/IE C/TIOBA, BEPOBAHUS U LIEHHO-
CTW, MMHUMAJIbHO 3HauMMasi eauHULA KynbTypbl, NPEACTaBSTh
noTeHUManbHble 6apbepbl, CNOCOH6CTBOBATb BO3HUKHOBEHMIO
NPENATCTBUIN B NMOHUMAHWUM, NPEAB3STOCTb, NPWAABaTb YenoBe-
Ky Y4yBCTBO MAEHTUYHOCTW, NPMHMMALOLLAs CTpaHa.

3. Give synonyms by matching the pairs of words:

1. visible a) prejudices

2. show up b) typical of

3. affect c) to ruin, dismantle
4. realm d) transmission

5. to make sense e) stop employing

6. to lay off f) be meaningful

7. conveyance g) kingdom

8. break down h) influence, regulate
9. appropriate for i) manifest

10. preconceptions j) observable
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4. Give antonyms:
visible, directness, respect, external, appropriate, respect, be-
liefs, strange, consistent, make sense, complete, agreeing
openly.

5. Insert the missing prepositions where neces-
sary.

1. Certain aspects or features of culture show ____ in people’s
behavior, while others exist only in the realms __
thought.

2. This iceberg diagram shows how the visible and hidden as-
pects of culture are related __ each other.

3. Notlaying __ an older worker whose performance is
weak means respect __ age.

4. You look down and out. I think you should take __ work
and go somewhere.

5. To understand how humans adapt their society, we
can conceptually break __ the social system of a culture
__ units of prescribed behavior for given situations.

6. Sport is not his cup of tea. He prefers reading a book __
playing soccer.

7. Communication the broadest sense is the active as-
pect of cultural structure.

8. Feeling sad __ the death of your relative is quite typical
__any human.

9. _  occasions when the mother-in-law was irritated __
Teresa, she complained that Teresa obviously didn't like her.

10.  Since we belonged to different cultures it gave rise
__ alot of obstacles in our relationships.

6. Translate from Russian into English
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1. B amMmepuKaHCKOM cneumanbHON nuTepaType M3BeCTeH OAUH
BU3YasibHbI/ NPUEM, KOTOPbIN AEMOHCTPUPYET BUAMMYHO
(oco3HaBaeMyto) u HeBMAUMYIO (HEOCO3HABAEMYHO) COCTaB-
HYIO KYNbTypbl.

2. 3To npueM «auncbepr-aHanorum», CornacHo KOTOpoMy Jio-
6ast KynbTypa MOXeT 6bITb NpeacTaBneHa B hopMe ainc-
6epra, nmetoLero HaaBOAHYO M NOABOAHYIO YacTw.

3. MoaBoaHast (MMNIMUMTHANA) YacTb CKPbIBAET LLIEHHOCTH,
HOPMbl, MMPOBO33pEHNE NpeACTaBUTENEN AaHHOW KYNbTy-
pbl.

4. HagBoaHast (3KCNMUMTHASA) YacTb BblpaXXaeTcs B MHOMO-
obpa3Hoi AedaTeNnbHOCTM NoAeN U NPOM3BEAEHHbIX UMY
NpOAYKTax, TakmMX Kak MCKYCCTBO, eAa, Urpbl, My3blka, S3bl-
KW, BHELIHOCTb.

5. CyluecTByeT MHOXECTBO ONpeAENeHNA KynbTypbl, pa3Hs-
LMecs OT NPOCTbIX A0 C/TOXKHBIX.

6. KynbTypa B LUMPOKOM CMbIC/E C/I0BA NMOHMMAETCH KaK KOM-
NJIEKCHOE Lienoe, BKoYatolee B cebst 3HaHWS, OnbIT, Be-
pY, NCKYCCTBO, MOpasib, MpaBo, 0bbl4an, HaKanjnBaeMble
rpynnon noaen Yyepes NoKoneHus.

7. YenoBeyeckasi KOMMYHUKaLMS COAEPXKUT MHDOPMALIMOH-
HbIA aCMEKT U PENSILMOHHbIN acneKT MEXIMYHOCTHON KOM-
MYHUKaLUW.

8. MNepenaya HOBOM MH(GOPMALIMKN HE MEHEE BaXXHa, YEM pe-
NSIUMOHHDBIN acneKT, TaK KaK UMEHHO NOCNeAHWUIA perynupy-
€T NpoLecc B3auMOAENCTBUS.

7. To sum up the information answer the ques-
tions below.
1. What sections does “an iceberg” consist of and what do
they represent?
2.  What should we know in order to understand why people
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behave the way they do?

3. What does culture manifest itself?

4. How does Edward T. Hall treat culture in his work “The
Silent Language™?

5. Is culture the only category or dimension of human be-

havior?
6. What are the two other dimensions and why are they so
important?
READING II

1. Study different types of behavior.
UNIVERSAL, CULTURAL OR PERSONAL
BEHAVIOUR

Culture is only one category or dimension of human be-
havior, and it is therefore important to see it in relation to the
other two dimensions: the universal and the personal. The
three can be distinguished as follows:

e universal refers to ways in which all people in all
groups are the same;

e cultural refers to what a particular group of people
have in common with each other and how they are
different from every other group;

e personal describes the ways in which each one of
us is different from everyone else, including those in
our group.

Because of universal behavior, not everything about
people in a new culture is going to be different; some of what
you already know about human behavior is going to apply in
your host country.
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Because of personal behavior, not everything you learn
about your host culture is going to apply in equal measure, or
at all, to every individual in that culture.

Two people looking upon the same reality, the same ex-
ample of behavior see two entirely different things. Any behav-
ior observed across the cultural divide, therefore, has to be in-
terpreted in two ways:

e the meaning given to it by the person who does the

action;

e the meaning given to it by the person who ob-

serves the action.

Only when these two meanings are the same do we
have successful communication, successful in the sense that
the meaning that was intended by the doer is the one that was
understood by the observer.

(from Culture Matters. The Peace Corps Cross-Cultural Work-
book)

2. This exercise contains a list of behaviors. In
the underlined space preceding each of them,
put a “"U” if you think the behavior is univer-
sal, “"C” if it is cultural, or “P” if it is personal.

Sleeping with a bedroom window open.
Running from a dangerous animal.
Considering snakes to be “evil.”

Men opening doors for women.

Respecting older people.

Liking spicy food.

Preferring playing soccer to reading a book.
Eating regularly.

Eating with knife, fork, and spoon.

Being wary24of strangers.

HYoNOUNRWNE
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11. Calling a waiter with a hissing sound.

12. Regretting being the cause of an accident.
13. Feeling sad at the death of your mother.

14. Wearing white mourning robes for 30 days
after the death of your mother.

15. Not liking wearing mourning robes for 30

days after the death of your mother.

SECTION III
CULTURE CLASHES
WARM UP

1. What is a culture clash? Suggest your definition
of the concept. A ‘culture clash’
is

2. Study the situation. What happened here? Dwell
upon Antonina and Teresa’ greeting behavior.
What aspects are considered negative? Give your
tips to the women to improve their relationships.
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Teresa, raised in South America, married a man with a
French father and a Russian mother, Antonina. The newlyweds
lived with the husband’s parents early in the marriage. Every
morning the young woman would greet her father- and moth-
er-in-law and kiss them on the cheek, as she was accustomed
to greeting her own family. On occasions when the mother-in-
law was irritated with Teresa, she complained that Teresa ob-
viously didnt like her—that she ‘disgusted” and ‘repulsed”
Teresa. Teresa was surprised by the choice of words and could
not identify the basis for Antonina’s complaint.

Several years later Teresa realized that she was accus-
tomed to giving a Latin-style "kiss” good-morning—a kiss on
the cheek—or more accurately, a brushing of cheeks. But all of
her life, in the various countries in which she lived, Antonina
kissed family and friends, both men and women, in Russian
fashion. This was a kiss full on the mouth, and most people
with whom she interacted accommodated her style. Antonina
Interpreted Teresa’s turning of her head and the "cheek-kiss”
as avoldance because of dislike and a critical attitude. The only
person Teresa kissed on the mouth was her husband. Before
her realization, Teresa had not connected Antonina’s accusa-
tion of "disgust” with her morning greeting and its style.

(from Intercultural Communication. A Practical Guide by
Tracy Novinger)

3. Work out the definitions of the notions ‘stereo-
type’ and ‘generalisation’. Write the similarities
and differences between them. Give examples of
stereotypes.

| Stereotype | Generalization |
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READING I

1. Study the text. Prepare your talk on cultural
differences falling back on your own experi-
ence or on the experience shared by other
people.

CULTURAL DIFFERENCES

The opportunity to live in and learn about a different so-
ciety helped shatter the preconceived stereotypes that each had
about the other. Most of the travelers were champions of their
own culture with an inability to appreciate any country but their

own or to accept another soci- ety on its own terms. Simple
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exposure to another culture does not guarantee better intercul-
tural communication. Such encounters may result only in cul-
ture clashes and the reinforcement of negative stereotypes.

Cultural differences cause difficulties in intercultural
communication. We automatically treat what is most character-
istic of our own culture (that of our youth) as though it were
innate. We are automatically ethnocentric—we are thoroughly
trained to be so—and we therefore think and react to anyone
whose behavior differs as if that person were impolite, irre-
sponsible, inferior, etc. We experience the behavior of another
that deviates from our own unconscious cultural norms as an
uncontrollable and unpredictable part of ourselves. For exam-
ple, many nations characterize a cultural difference such as the
killing of one’s sister for adultery as an uncivilized deviation
from cultural norms. Differences as extreme as this example
signal very fundamental differences in cultural patterns. In non-
Westernized Arab settings the sister is a sacred link between
families, and culture justifies such an act as preserving the cen-
tral family institution, without which the society would perish or
be radically altered.

Without accepting, condoning, or participating in prac-
tices unacceptable to our own cultures, understanding a differ-
ent practice nonetheless aids in intercultural communication. It
is true, however, that significant and fundamental cultural dif-
ferences make communication difficult at best and, on some
points, impossible.

(from Intercultural Communication. A Practical Guide by
Tracy Novinger)
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READING II

1. Read the article. Summarise it.
2. Compare the cultures described with your own
culture.

THE CULTURE CLASH SOME REFUGEES FACE IN
LUXEMBOURG

The growing number of Arab and Muslim refugees coming from
Middle East (ME) countries to Luxembourg face a number of
barriers, as they start new lives here.

But what many people in the west often don't realise is there
are other important cultural differences, which are worth bear-
ing in mind next time you meet a refugee from Iraq, Syria or
Afghanistan.

Iraqi journalist Ennas Al Sharifi shares a few of the general dif-
ferences she has observed in the eight months she has been in
Luxembourg.

Larger-than-life status of leaders

In eastern cultures, the leader assumes supreme status. He has
a great bearing on the general public. This comes from the fact
that in eastern cultures, leaders are often given God-like status,
irrespective of his worth. While in western cultures, the concept
of equality is taken more seriously and a leader is just one
among the rest. He is not looked as above and over the general
public.

Relationships

Family is at the centre of relationships in eastern cultures. Cou-
ples, for example, need family approval before taking the step
towards something as personal and important as marriage. This
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is also one of the reasons why arranged marriages are still very
common in eastern societies. In western civilization, the self is
given preference over family and hence the individual makes
decisions about relationships. This is in fact one of the major
differences between eastern and western cultures.

Friends relationship

In the ME, people usually tend to cherish a relationship with
anyone they shared something for a period of time with,
whether it's food, bed, pain, road. They say "Hey comon,
there's bread and salt between us’, and that's enough reason
to disregard and forget about anything else and do this person
a favour. Betraying this sort of friendship is considered a seri-
ous form of treason and cause of shame.

Less touchy-feely

Kissing is not just the reserve of Europeans. When two male
friends meet and one is an Arab, they will usually shake hands
and hug or kiss on the cheek (depending on different variations
of the ritual from each part of the Arab country). Some may
even rub their noses or pat one another on the shoulder. But, it
is a different matter for women, who would not shake a man's
hand or kiss a man in greeting. At receptions, women will usu-
ally sit in a separate place to men and for women it is important
that men in the west respect those boundaries.

Food as a pillar of culture

Food in the Arab culture is a pillar. It's extremely important and
it speaks about the love of hospitality with people often com-
peting to make a better dish than their neighbour. Western
food tends to contain fewer herbs and spices and therefore the
flavours may seem bland to the palates of people coming from
the ME.
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Travel and holidays

In the West, holiday and travel are an indispensible part of
peoples’ lives. While holidays are awaited just as eagerly by
those living in the Eastern world, the luxury of taking one de-
pends very much on the workplace approvals, nature of the in-
dividuals and mindset of the society. Often it is years before a
long break is taken by people in these countries. Perhaps it is
something to do with the labouring mindset pertinent in the
east.

Individual worth

The indlividual is given more worth in western society, while it is
the community and the family that tops the priority list in east-
ern societies. Both have their sets of pros and cons as the im-
portance given to family forms a support system always availa-
ble in times of need; the same might not be present to those in
the west. However, the vital decisions of one’s life are often
forced on an individual by the family or community in the east
while this is hardly ever the case in the west.

Independence

The idea of independence in its true context exists only in the
western culture. In the east, independence comes with "ifs”
and "buts” or laden with various other conditions. No individual
can be truly independent in the east where the bond with the
family precedes anything related to the self. Something as basic
as children moving out of the parents‘house after a certain age
which is very common and sanctioned in the western culture is
seen as blasphemous to family in the east.

Spirituality

Religion in eastern society is given more importance than per-

haps in the west. The im- portance of religion in the east
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can be gauged by the events related to religion that still stir
societies in this part of the world. To this day there are riots
and killings in the name of faith. Although religion is present in
the west, it has not been stretched to the extent of intolerance
like in the east.

Status of women

In the east women are still expected to sacrifice professional
life and career in favour of child rearing and taking care of the
family. This is one of the psyches of the East that is less preva-
lent in the West. A female in the west is generally free to de-
cide her priorities and something as basic as when to marry or
even bear children. The same luxury or right has to be fought
for and is often not granted to women in the East.

Being a Jack of all trades

If an Arab is working in IT then he has to know EVERYTHING
about IT. We tend to start general and then narrow down our
interest rather than being narrow since the beginning. That
way, we gain a more general understanding. Whereas in parts
of the western world, people tend to specialise early on working
in the same sector they studied.

Forthrightness

The West is known for its openness and the ease with which
several topics are discussed across generations. Discussing
something as basic and important as child birth or sex is still a
taboo in the East while it is done with much candour in the
West. The lack of openness and conservative outlook is in fact
one of the hurdles in making sex education a must in the East
while it is taught almost without any hindrance in the West

Attitude:
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When it comes to attitudes, the West could be thought of as
analytical and detailed. The focus on the problem at hand and
arrive at an outcome based of the pros and cons of that par-
ticular problem. The East, however, is known for its holistic
view. The preference of the latter is to come to a well-rounded
and all-inclusive solution which applies across the table.

Rigid Beliefs:

It has been seen that more often than not people from the East
are rigid in their ideologies and beliefs. For them the truth is
what has been there for thousands of years and not to be chal-
lenged irrespective of its fading validity in modern times. How-
ever, things are looked at from a rational perspective in the
West, and decisions and actions are not emotionally driven.

(By Ennas Al Sharifi Published on Wednesday, 1 June, 2016 at
09:55 https.//www.wort.lu/en/community/when-east-and-west-
meet-the-culture-clash-some-refugees-face-in-luxembourg-
574e94f6ac/30ff4e/f61454)

LANGUAGE WORK

1. Transcribe and pronounce correctly the words
given below:

appreciate, expose — exposure, inferior, deviate, adultery, in-
nate, ethnocentric, refugees, prefer - preference, pertinent, ri-
ots, Arab, Muslim, Luxembourg, Iraq — Iraqi, Syria, Afghanistan,
supreme, treason, indispensible, priority, pros, cons, vital, blas-
phemous, psyche, sacrifice, prevail — prevalent, candour, hin-
drance, holistic, inclusive, ideology, taboo, valid — validity, com-
pete — competition, competitive.

2. Find in the text the following words and phrases
and provide Russian equivalents for them:

33



F
Tt KHCP YnpaBsieHue uppoBbIX 06pa30BaTENbHBIX TEXHOJIOTUH
A «[IpaKTHUKyM 110 MEXKYJIbTYPHOU KOMMYHUKALUW», «[[pakTUYeCKUN KypC

IIepBOT0 MHOCTPAHHOTO A3bIKay, «[I[paKTUKYM N0 KyJIbType pedyeBoro ob1e-
HUA 1-r0 UHOCTPAHHOIO A3BIKA»

to shatter the preconceived stereotypes, exposure to another
culture, to be innate, adultery, to justify such an act, to perish,
to be worth bearing in mind, to assume supreme status, to
have a great bearing on smb./smth., irrespective of smb’s
worth, to need family approval, to cherish a relationship, to do
smb. a favor, to be given preference over smb., to betray
friendship, to pat smb. on the shoulder, a pillar of culture, to be
pertinent, sets of pros and cons, to laden with smth., blasphe-
my — blasphemous, to be gauged by the events, to stir society,
riot in the name of faith, to be stretched beyond the extent of
tolerance, to sacrifice professional life, child rearing, forthright-
ness, candour, more often than not, well-rounded and all-
inclusive solution, Jack of all trades.

3. Match the definitions with the appropriate words
and word combinations.

1. to shatter a) the state of being
sincerely honest or
truthful

2. innate b) without regard to

3. to perish c) have connection with
or influence on smth.

4. to bear in mind d) an example of disre-
spectful language
about God

5. to have a great e) to be completely de-

bearing on smth. stroyed

6. irrespective of f) qualities which
someone was born
with

7. to be pertinent to g) to break suddenly in-
to small pieces, to
smash

8. blasphemy h) take into account,
not to forget
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9. candour i) to judge the worth of
smth.or smb’s ac-
tions

10. to gauge j) to be connected di-
rectly, relevant

4. Insert the missing prepositions where necessary.
1. Simple exposure __ another culture does not
guarantee better intercultural communication.

2. We experience the behavior of another that deviates
_______our own unconscious cultural norms as an
uncontrollable and unpredictable part of ourselves.

3. There are a lot of other important cultural differ-

ences that we should bear ___ mind.

4. His ideas had a great bearing __ the general
public.

5. I felt someone patting me ____ the shoulder.

6. Nobody can justify riots and killings ____ the name
of God.

7. The lack openness and conservative outlook
is__ factone ___ the hurdles in making edu-

cation available to everybody.

8. In the east women are still expected to sacrifice pro-
fessional life and career ___ favour _____ child
rearing and taking care the family.

9. Although religion is present in the west, it has not
been stretched the extent intolerance

like in the east.

5. Translate the sentences into English.
1. YeM 6onblue Mbl Y3HAEM O YYXXOW KyNbType, TEM
6onblue 3TO NOMOraeT HaM paspyLLaTb NPUBbLIYHbIE
CTEPEOTUNbI O HEW.
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2. Korpa Mbl CTankMBaeMmcs C YenoBEKOM, YbE nosese-
HMEe CyLLEeCTBEHHO OT/IMYAETC OT Hallero, Mbl BOC-
NPVYHUMaeM ero Kak HeBeXnmBoro, 6e30TBeTCTBEH-
HOro 1 HenpeackasyeMoro.

3. OH Bcerga 6bi1 nMaepoM n nmen 6onblLoe BO3AeN-
CTBME Ha ToNmny.

4. B BOCTOYHbIX CTPaHax 3a4acTyto nuaepy npunucol-
BalOT HAMBBICLUMIA CTATYC HECMOTPS Ha Ero BHYTPEH-
HIOK CYLLIHOCTb.

5. Bo MHoOrux obuectsax ceMbs ABASETCS CTONMNOM
KyNbTypbl.

6. OTAbIX 1 NyTEWeCTBUE SABASAIOTCS HEOTHEMIEMOWN
YaCTb0 YENTOBEYECKOW XKMU3HMW.

7. B BOCTOYHbIX CTpaHax CyLeCTBEHHbIe peLlleHns B
YKM3HM YesioBEKa YacTO HaBA3bIBAOTCS CEMbEN MM
06LLecTBOM.

8. Wpesa He3aBUCMMOCTM YenoBeka Ha BocToke obpe-
MEHeHa MHOIMMMM YCIOBUSIMW, HE MO3BONSIOWNMM
€My pa3pblBaTb CEMEVHbIE Y3bl.

9. 3anap M3BEeCTEH CBOEM OTKPLITOCTBIO U JIEFKOCTbIO B
06Cy>KAeHMN HEKOTOPbIX BONPOCOB, KOTOPbIE BCE
elle aBnaoTca Taby Ha BocToke.

10. Ha BocTtoke Bce elle npeanonaraeTcs, YTo XeHLWwm-
Ha AO/MKHA XXEPTBOBaTb CBOEW NPOdeCCMOHaNbHOM
XXM3HbIO M Kapbepomn paan BOCNUTaHUS pebeHka u
3a60Tbl O ceMbe.

6. To sum up the information answer the questions
below:

1. How do people normally treat the behavior of others
who do not belong to their cultures?

2. Account for the fact that refugees face a number of
difficulties in European countries?

36



YnpaBsieHue uppoBbIX 06pa30BaTENbHBIX TEXHOJIOTUH

«[IpaKTUKyM [0 MEXKyJIbTYPHOU KOMMYHUKaLUU», «[I[pakTUYeCKUI KypC
NepBOr0 MHOCTPAHHOTO A3blKa», «[I[paKTUKyM 10 KyJIbType peueBoro obiie-
HUSA 1-T0 UHOCTPAHHOTO SI3bIKa»

w

What is the status of leader in eastern cultures?
4. What kind of relations are at the centre of relation-
ship in the East?
5. Why do people in the ME Cherish friends relationship
so much?
6. Are eastern cultures tactil?
7. What is considered to be a pillar in the Arab coun-
tries?
8. In what cultures travel and holiday are an indispens-
ible part of people’s lives?
9. How is the idea of individual worth and independ-
ence treated in different cultures?
10. What do you make of the phrase “Jack of all
trades™?
READING III

1. Read the article. How does your own culture
compare with the cultures presented in the sto-
ry?

2. Retell the story.

WHEN EAST MEETS WEST: CULTURE CLASH,
DATING AND MARRIAGE

How can you get the best of both worlds?

Imagine meeting a boy or girl you really like and want-
ing to get to know them better. Everything goes exactly as
planned: no playing games, no “talking” phase, no constant
confusion, and no need to ever have the "what are we” conver-
sation because you already have utter assurance that you are
going to spend the rest of your life with this wonderful person.
You don't ever have to be scared of getting your heart broken.
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Sounds crazy but magical, doesn't it?

Last week, as I was talking to a friend of mine who
comes from Egypt, I found myself in the midst of an interesting
conversation. He curiously asked me about dating culture in the
United States and admitted that he cant seem to make sense
of how it works. He asked about the concept of casual dating
and what purpose it serves. He then explained to me how
things work a lot differently in his culture, as he has been en-
gaged for two years and plans to marry his fiancée and start a
family upon completion of his graduate degree. His story is very
romantic and touching, but there’s a catch: he and his fiancée
have never actually dated. No, this was not an arranged mar-
riage either. Well, not exactly.

Arranged marriages were a commonly accepted practice
all the way till the 18th century. Some countries, especially in
Asia and the Middle East, continue this tradition till today, but
with some adjustments. In certain cases, instead of forcefully
setting up their sons and daughters who have never previously
met one another, the boy’s family sets up a date to visit the
girl’s house and “asks for her hand in marriage.” This way, both
parties and their families can actually get a say in whether or
not they want to marry the person in mind. Basically, families
play matchmaker and if both parties agree, the next step is en-
gagement.

Wait, what?! Engagement already?! How are two people
going to skip months of dating, getting to know one another,
and all the other big things that go into building a strong rela-
tionship to jump into marriage? How does one go straight to
engagement and skip everything that comes before?
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Well, it turns out that it is most common for such en-
gagements to last at least a year or two before the couple ac-
tually gets married. During that period, they will have time to
get to know each other and do all other things normal Western
couples would do, with the minor difference that they are as-
sured it is going to go somewhere serious.

As a young adult living in 21st century America, hearing
this honestly didn't sound too bad to me. Today, many of us
face an extremely unpromising dating scene, taken over by a
selfish hookup culture in which compassionate long-term rela-
tionships have been replaced with an irrational fear of commit-
ment. Most Americans have the goal to discover their likes and
dislikes by dating various kinds of people, rather than placing
marriage and creating a family as their main priority. This isn't
necessarily a bad thing but it can be taken way too far at times.

Such vast differences between eastern and western da-
ting cultures arise from a difference in social norms and priori-
ties. Historically, Eastern cultures are known to be collectivist
and family oriented. Its all about us, what we want and how
we feel. Survival of the tribe or family is always the essential
goal, even If it involves sacrificing one’s personal preferences
every once in awhile. Western cultures, on the other hand, tend
to be centered around the individual. It's all about me, how I
feel, what I want, and how I want to go about it.

Each culture is praised in its own way: the first, lays
emphasis on synergy and strong kinships, whereas the second
lauds personal happiness and success over all else. What hap-
pens when the two cultures clash? Many Easterners have immi-
grated to the United States with the hope to have a better life
and live the American dream. However, their cultural identity
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sticks with them as they enter an entirely different community
with a unique set of rules and priorities. Their children continue
to learn the same traditions within their diasporas while they
attend school with regular American kids and get exposed to
Western society at the same time. Though practicing arranged
marriages tends to be quite uncommon within such diasporas,
the same core idea of placing value on marriage and family
continues to be encouraged by parents and the older genera-
tions.

As a first generation Iranian-American immigrant, this is
a fascinating dilemma for me. Though I do not come from a
very traditional family, my parents have reiterated the im-
portance of potentially having a serious, committed relationship
and building a strong family.

Having been exposed to both ends of the spectrum, I
believe that both types of cultures make some great points, so
the smart thing to do would be to take the best pieces of advice
from both and employ it into an improved version of rules to
look up to. Western cultures teach the importance of unleash-
ing your maximum potential, figuring out exactly who you are,
and becoming the happiest you could ever be. However, East-
ern cultures teach us that maybe, to do so we wouldn't have to
disregard close personal relationships and that our happiest
moments could be shared alongside a life partner. I understand
how the concept of a quick engagement or an arranged mar-
riage Is not quite fitting in Western society, but neither is a self-
ish, apathetic dating culture in which having feelings is consid-
ered taboo and wanting a more serious relationship is strange.
Yes, focusing on yourself and your career path is absolutely
amazing, but maybe as a society, we can learn to also appreci-
ate the beauty of lasting relationships and wipe away the apa-
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thy and lack of communication that surrounds our dating cul-
ture as well.

(May 2, 2016 // At UC Irvine Roxana Akbari
https://www.theodysseyonline.com/east-meets-west-culture-
clash-dating-marriage 28/08/2017)

ACTIVITY

1. A) In the first part of this exercise, read the de-
scription of the eight instances of behavior given
below and write down your immediate response
to or interpretation of that behavior in terms of
your own cultural values, beliefs, or perception.
The first one has been done for you.

1. A person comes to a meeting half an hour after
the stated starting time.

Your interpretation: This person is late and should
at least apologize or give an explanation.

2. Someone kicks a dog.

Your interpretation:

3. At the end of a meal, people belch audibly.

Your interpretation:

4. Someone makes the OK gesture at you.

Your interpretation:

41


https://www.theodysseyonline.com/east-meets-west-culture-clash-dating-marriage%2028/08/2017
https://www.theodysseyonline.com/east-meets-west-culture-clash-dating-marriage%2028/08/2017

YnpaBsieHue uppoBbIX 06pa30BaTENbHBIX TEXHOJIOTUH

«[IpaKTUKyM [0 MEXKyJIbTYPHOU KOMMYHUKaLUU», «[I[pakTUYeCKUI KypC
NepBOr0 MHOCTPAHHOTO A3blKa», «[I[paKTUKyM 10 KyJIbType peueBoro obiie-
HUSA 1-T0 UHOCTPAHHOTO SI3bIKa»

5. A woman carries a heavy pile of wood on her
back while her husband walks in front of her carry-
ing nothing.

Your interpretation:

6. A male guest helps a hostess carry dirty dishes
into the kitchen.

Your interpretation:

7. A young man and a young woman are kissing
each other while seated on a park bench.

Your interpretation:

8. While taking an exam, a student copies from the
paper of another student.

Your interpretation:

B) In the second part of this activity, you are
asked to imagine how these same eight be-
haviors would be perceived or interpreted by
someone from a culture different than your
own. The particular cultural difference is de-
scribed in each case. Read each behavior and
the description of the culture, and then write
in the space provided how you think a person
from such a culture would interpret that be-
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havior.

1. A person comes to a meeting half an hour after
the stated starting time. How would this act be in-
terpreted:

by someone from a culture where people always ar-
rive half an hour after the stated starting time

Interpretation:

by someone from a culture where meetings never
start until at least an hour after the stated time

Interpretation:

2. Someone kicks a dog. How would this act be in-
terpreted:

by someone from a country where dogs always car-
ry disease

Interpretation:

by someone from a country where most dogs are
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wild and vicious

Interpretation:

3. At the end of a meal, people belch audibly. How
would this be interpreted:

by someone from a culture where belching is the
normal way to compliment the food

Interpretation:

4. Someone makes the OK gesture at you. How
would this be interpreted:

by someone in whose culture this gesture is ob-
scene Interpretation:

Interpretation:

by someone in whose culture this gesture has ro-
mantic connotations

Interpretation:

5. A woman carries a heavy pile of wood on her

back while her husband walks in front of her
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carrying nothing. How would this be interpreted:

by someone from a culture where women are proud
of their strength and ability to work hard

Interpretation:

6. A male guest helps a hostess carry dirty dishes
into the kitchen. How would this act be interpreted:

by men from a culture where men never clean up
after a meal

Interpretation:

by the hostess from that same culture

Interpretation:

7. A young man and a young woman are kissing
each other while seated on a park bench. How
would this act be interpreted:

by someone from a culture where men and women
never touch in public

Interpretation:
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8. While taking an exam, a student copies from the
paper of another student. How would this act be in-
terpreted:

by someone from a culture where exams are not
fair and are designed to eliminate students at vari-
ous stages of the education system

Interpretation:

by someone from a culture where it is shameful not
to help your friend if you are able to

Interpretation:

(from Culture Matters. The Peace Corps Cross-Cultural Work-
book)

LANGUAGE WORK

Phonetic Text Drills
o Exercise 1
Transcribe and pronounce correctly the words given
below.
Assurance, magical, Egypt, midst, curious(ly), casual, fi-
ancée, complete/ completion, matchmaker, engagement, com-
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passionate, irrational, commitment, survival, synergy, kinship,
laud, diasporas, core, fascinating, reiterate,, spectrum,
(un)leash, apathetic.

Lexical Drills
Exercise 2

Find in the text the following words and phrases and
provide Russian equivalents for them.

To have utter assurance, to be scared of getting your
heart broken, the concept of casual dating, fiancée, completion
of one’s graduate degree, there’s a catch, to (forcefully) set up
sons and daughters, to set up a date, to play matchmaker, to
build strong relationships, to be taken over by a selfish hookup
culture, compassionate, long term relationships, an irrational
fear of commitment, to be collectivist and family oriented, to
involve sacrificing one’s personal preference, to lay emphasis,
kinship, the core idea of placing value on marriage, a fascinat-
ing dilemma, to reiterate the importance, to look up to smb/
smth., to unleash one’s maximum potential, to wipe away the

apathy.

Exercise 3

Fill in the gaps with an appropriate word or
phrase
1. When everything ................. as planned you may have

..................... that your life will be a success.
2. When you meet the wrong person you naturally get scared

(o] N broken

3. That house is very cheap; there must be a..................... in it
somewhere.

4. The nurse showed her .........c..ccccvveennee attitude to the pa-
tients.

5. I don't want to get married because I don’t want
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6. She........ceeuvee. all her personal........................ because of
her political ideas.

7. Each culture is praised.............................: the first,
........................ on strong kinships, whereas the second
........................... personal happiness and success over all
else.

8. My parents have always ...........cccceuee.. the importance of
having a serious, .........ccccceeeeennnen.. relationship with my fian-
cée.

9. I've always .......ccceeceenes to my elder brother It helped me to
...................... My Maximum ............ccccuveee.

10.  Wemustlearnto also ......ccccceveeviiiiieinienns the beauty
Of woeeieeeeeeeeis relationships and ...........cc.ccoe..... the

apathy and lack of communication among people.

Exercise 4
Paraphrase the following sentences
1. Maria is a woman I have promised to marry.
2. The idea of not serious or thorough relationships never ap-
pealed to me.
3. I've never understood people who encourage people to
marry each other.
4. Taking this job will result in moving to another city.
5. T've been grateful to him for ............. away the apathy and
boredom from our relationships.
6. Some cultures place value on personal happiness.
7. The citizens of the country have repeated several times their
demands for independence.

Exercise 5
Translate from Russian into English.
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1. Ecnu Bce NongeT Tak, Kak 3arnjaHMpoBaHO, TO eMy yaacTcs
nony4nTb cTeneHb Hakanaspa.

2. VX B3aMMOOTHOLLUEHWNSI MPOCTO BOCXUTUTESbHBI, HO TaM eCTb
Kakas-To 3arso3gka.

3. TepneTb He MOry, KOrAa CBaxu CBOAAT NapHen v AeByLUekK,
KOTOpblE paHbLUe He BUAenu Apyr apyra.

4. Kak MOXHO NOCTPOUTb KPenKune B3aMMOOTHOLUEHUS, MUHYS
roAbl CBUAAHWUM, U TOPOMSCh C XEHUTLOON.

5. Korpa Tbl ny4we y3Haéllb Yyenoseka, Tebe Hevero 605TbCs,
YTO KOraa-HMbyab OH pa3obbeT Tebe cepaue.

6. BbbkMBaHWE NIEMEHN UK CEMbW BCeraa 6bino rnaBHoM Le-
Nblo NepBOOBLITHOrO YenoBeka.

7. Kaxpaas KynbTypa xBanut cebs no-cBoeMy: ofiHa NpeBO3HO-
CUT KpernKue poACcTBEHHbIE y3bl, Apyras — LEeHUT InYHoe
cyacTbe.

8. Korga nioam okasbiBatoTCA B COBEPLUEHHO ApYroM coobLue-
CTBE C YHMKa/bHbIM HAbOPOM NpaBw 1 NPEANOYTEHNN, NX
KyNbTypHast AEHTUYHOCTb BCE-TAaKM OCTAETCS C HUMWN.

Exercise 6
To sum up information answer the following questions:

1. What does the idea of “everything goes as planned” mean
in the text? What do you think of it”

2. Is it easy for a newcomer to make sense of how dating cul-
tures in the US works"”? And what makes it difficult?

3. How does dating culture work in Egypt and in your own cul-
ture?

4. What is the essence of “arranged marriages” and what do
you make of it?

5. What factors have made a dating scene extremely unpromis-
ing?
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6. What do differences in dating cultures arise from?

7. Is it easy for an immigrant to get fairly set in a different cul-
ture (that is in the USA)?

8. What kind of relationships are important for many Eastern-
ers?

9. How can they contribute to one another?
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MODULE II. OBSTACLES IN INTERCULTURAL
COMMUNICATION

Culture is the matrix in which perception and verbal
and nonverbal communication processes develop. Factors in
these three general communication groupings in turn affect cul-
ture as well as each other. The interrelationships are complex
but can be usefully diagrammed.

behaviour

1 I 1
perceptionil nonverbal verbal

UNIT I THE CATEGORY OF PERCEPTION
WARM UP

1. Imagine the situation. You were invited to
dinner by your friend. When parting you
knocked a painting off the wall onto the tile
floor. Unfortunately, the fall onto the tile had
damaged the frame. How would you react?
Write it down and compare with your group
mate.
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2. Study the following situation and compare
your reaction to Madame Dubois’s. Explain
these reactions by revealing the cultural dif-
ferences between your own culture and
French behavior.

Monsieur and Madame Bertrand had invited a
few good friends to dinner at their Paris home. It was a
crisply cold winter night. After dining sumptuously and
finishing late, Monsieur Bertrand was helping Madame
Dubois into her coat. The hosts and several guests were
standing in the foyer. Madame Dubois raised an arm to
get it into the sleeve of her coat and knocked a painting
off the wall onto the tile floor. She and the hostess bent
down to examine the painting. Unfortunately, the fall
onto the tile had damaged the frame. Madame Dubois
fingered the damage. She said "It's damaged. I'm so
sorry.” Straightening up, she adjusted her coat and
commented, "What an awkward place to hang a paint-
ing. I couldnt avoid it.” After good-byes and effusive
compliments about the wonderful delicacies of the din-
ner and the selection of wines, Madame Dubois and her

husband departed.
(from Intercultural Communication. A Practical Guide by
Tracy Novinger)
READING I

1. Read the text. Summarise it.
PERCEPTION
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Perception is the internal process by which we select,
evaluate, and organize the stimuli of the outside world. From
the time we are born, we learn our perceptions and the result-
ing behaviors from our cultural experiences. Behaviors “natural”
to different cultures do not necessarily conflict, but when they
do, the conflict frequently causes communication problems.

When we attempt to communicate with another culture,
it is of great help to start out with an awareness of the principal
types of cultural differences that can potentially impede com-
munication—the arrival at acceptable shared meaning. We can
classify these disparities as differences in perception and as dif-
ferences in the verbal and nonverbal processes of communica-
tion.

The categories of perception that commonly cause dif-
ficulties in intercultural communication are

CULTURALLY SHAPED PERCEPTIONS:

e Preconceptions

e Collectivism vs. Individualism
e Face

e Hierarchy

e History and Experience

e Master Symbols

e Power
e Role
o Gender
o Social Class
e Rules
e Social Organization
o Family

o Government
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e Thought Patterns
e Values
e  Worldview
PERSONAL PERCEPTIONS WITHIN A CULTURAL
FRAMEWORK:

¢ Uncertainty

e Attitude

e Ethnocentrism
e Adaptability

READING II

1. Read the text.
a) Why do you think preconceptions greatly
affect intercultural communication?
b) Think of your own preconceptions about a
certain culture.
c) Describe a typical representative of your
own culture.

PRECONCEPTIONS

Preconceptions greatly affect intercultural communica-
tion. Culture engenders preconceptions in each and every one
of us, in training us from birth in the behavior patterns to which
we are expected to conform and which each of us in turn ex-
pects from others. We then carry these preconceptions into
cross-cultural encounters, until we learn to suspend at least
some of them because they may not be relevant to successful
communication with a specific foreign culture. Prejudices and
stereotypes are preconceptions.
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If stereotypes are hardy, it is not because they neces-
sarily contain some grain of truth. It is because they express
the culture of the person who espouses the stereotype. A
French person who says that North American children are rude
refers to the French concept of child rearing, and the North
American who maintains that the French are rude because they
don't let you get a word in edgewise refers to the implicit rules
of turn-taking in North American conversation. Negative judg-
ment or evaluation of a foreign culture fosters dislike and
avoidance.

People who use stereotypes make reality fit their pre-
conceptions. People tend to see what they expect to see and,
furthermore, to discount that which conflicts with these precon-
ceptions, stereotypes, or prejudices toward persons.

Preconceptions can be positive or negative, but a sig-
nificant problem they present in intercultural communication is
that preconceptions often lie outside of awareness.

Even though preconceptions are frequently misleading,
there is nonetheless a wealth of evidence provided by anthro-
pologists, sociologists, psychologists, and others that a culture
does shape national character traits. That the general public
perceives “national” characteristics is summed up with good
humor by a sign posted in an Italian restaurant. "Heaven is
where the police are British, the chefs Italian, the mechanics
German, the lovers French, and it is all organized by the Swiss.
Hell is where the police are German, the chefs British, the me-
chanics French, the lovers Swiss, and it is all organized by the
Italians.”
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There are reasons for these perceived identities:

1. Members of a culture share common early experienc-
es.

2. These experiences produce similar personality profiles.

3. Since the early experiences of individuals differ from
culture to culture, personality characteristics and val-
ues differ from culture to culture.

4. This does not mean that all members of a culture be-
have the same, because there is a wide range of indi-
vidual differences. Even so, most members of a given
culture share many aspects of behavior to varying de-
grees.

Therefore, profiles of national character can be com-
piled without being stereotypes, and even though these profiles
do not apply to every individual of a nation, they will apply to
most. Stereotypes, on the other hand, apply to only a few
people of a culture but are attributed to most. A stereotype can
be called a cultural caricature.

(from Intercultural Communication. A Practical Guide by
Tracy Novinger)

READING III

1. Study the text. Is your own culture individualistic
or collective? Give your reasons.
COLLECTIVISM VERSUS INDIVIDUALISM

One of the most fundamental ways in which cultures dif-
fer is in the dimensions of collectivism versus individualism. In-
dividualists tend to be more distant in their personal interac-
tions with others, and they must go through the process
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of acquiring affective relationships; collectivists, on the other
hand, interact closely and are interdependent. Individualists
tend to be self-motivated and can be stimulated to achieve by
individual competition. Collectivists, on the other hand, are
better encouraged by appealing to their group spirit and by re-
questing cooperation.

In studying cultural differences, French anthropologist
Raymonde Carroll, who is married to a North American anthro-
pologist, observes that a North American cultural premise is
that “I"” exist outside all networks. This does not mean that so-
cial networks do not exist or have no importance for the North
American, but that I make or define myself—I myself create the
fabric of my identity. This premise is evoked in a limited way by
the expression a “self-made person.” But in French collective
culture, I am always a product of the networks that give me my
identity, which can be questioned by anyone from the same
French network. Hence Sartre's /enfer, cest les autres. But
others are not always or only hell, because my network of rela-
tionships feeds, supports, defines and makes me significant,
just as it can trap, stifle, and oppress me.

Because in North America I am responsible for my iden-
tity, I have no reason to hide humble origins, for example. If I
am successful, I can be proud. And if I come from high society,
I am responsible for staying there and am myself responsible
for any fall. This is why North Americans are not embarrassed
by questions that French people find personally intrusive, such
as "What do your parents do?” and why the biographies of
North American public figures are not secret. If in the United
States the brother of a national president is an alcoholic, this
has no bearing on the president. The identity of the person in a
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collective culture, on the other hand, is defined much more by
the person’s social network than a social network defines a per-
son in an individualistic culture. To ask a French person whom
you meet "What do you do?” is “none of your business.”

Collective cultures place less value on relationships with
out-groups (strangers, casual acquaintances) than do individu-
alistic cultures. Therefore, persons of a collective culture, such
as the Japanese, tend to focus most of their appropriately posi-
tive behavior on persons in their in-group, in order to maintain
group cohesion, cooperation, and harmony. Persons in out-
groups are much less important. Individualistic cultures like the
United States do not differentiate as much between out-groups
and in-groups and therefore do not differentiate as much in
their “friendly” behavior. This may partially explain the percep-
tion by other cultures that North Americans are overly or inap-
propriately familiar with strangers, or that their friendliness is
shallow or insincere.

Collective cultures are less tolerant of variation in cultur-
ally prescribed behavior than are individualistic cultures.

(from Intercultural Communication. A Practical Guide by
Tracy Novinger)

ACTIVITY

1. Look at the list of behaviors or characteristics
given below. If you decide the statement is more
likely to apply to people living in an individualist
culture, write “I"” in the underlined blank space; if
you think it is characteristic of a collectivist cul-

ture, write “C.”
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1. People answer the phone by giving the name
of the organization.

2. People give cocktail parties.

3. Intergroup rivalry is strong.

4. __ Employee-of-the-year awards are offered.
5.__ People adhere to tradition.

6. _  People are promoted based on production
and results.

7. Contracts in business are used frequently.

8. ____ Thereis a need for autonomy.

9. People change jobs frequently.

10. __ People believe that conflict clears the air.
11. _ Thereis a need for affiliation.

12. _ Short-term relationships are common.

13. _ It's okay to stand out.

14. _ Face saving is important.

15. _ It's common for mothers to ask their pre-

schoolers what they want to wear today.

16. Self-help books are popular.
17. Decisions are made by consensus.
18. The language has one word for mother’s
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brother, another for father’s brother.
19. Marriages are arranged.
20. People have potluck dinners.

(from Culture Matters. The Peace Corps Cross-Cultural Work-
book)

2. You now have a chance to think of your own be-

havior in the context of individualism or collectiv-
ism. Before reading further, take a moment to
decide whether you think of yourself as more in-
dividualist or collectivist.
Below are a nhumber of paired statements. Read
each pair (a. and b.) and circle the one that best
describes the action you would take or the way
you feel about the particular topic. Please choose
one or the other even if you think both are true.
Try to be as honest as you can by answering
quickly and not analyzing your response.

la. Managers should be hired from within the organiza-
tion, based mainly on their seniority.

1b. Managers should be hired on the basis of the skills
they have and previous experience in similar jobs.

2a. It takes a long time to make a new friend.
2b. Friends can be made relatively quickly.

3a. If I took a job with a new company, I would expect
my old employer to wish me well.

3b. If I took a job with a new company, I would be
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afraid that my employer might lose face.
4a. I expect people to judge me by my achievements.
4b. I expect people to judge me by my affiliations.

5a. Before making a decision, it is best to make sure
everyone agrees with it.

5b. Before making a decision, you should get at least
half of the people to agree with it.

6a. I am embarrassed by individual recognition.

6b. If I do a good job, I feel I have earned individual
recognition.

7a. Making sure people don't lose face is more im-
portant than always being completely honest.

7b. Being straight with people is always best in the end.

8a. If my brother or sister did wrong, I would admit this
to other people.

8b. If my brother or sister did wrong, I would defend
them to other people.

9a. Confrontation is sometimes necessary to clear the
air.

9b. Confrontation almost always causes more problems
than it solves.

10a. In the end, you can always rely on other people.
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10b. In the end, you can only rely on yourself.

(from Culture Matters. The Peace Corps Cross-Cultural
Workbook)

READING IV

THE CONCEPT OF THE SELF

1. Read the story told by a PEACE CORPS volunteer.
What impressed the volunteer? How can you ac-
count for the natives’ behavior?

THE ELECTRICIAN

The electrician turned out to be a young newlywed who lived
just down the street. He showed up at my door late one after-
noon with a screwdriver and a roll of electrical tape, and started
taking things apart. That evening he could not find or fix the
flaw, but he came back early the next day. When he was done I
asked him, "How much do I owe you?”

The reply was standard. “"Nothing. Just your thanks.” No mon-
ey. No goods in trade. Not even a beer or a soda. This is some-
thing I have experienced many times here in Alubaren, and it
always leaves me stumped. Doesn't he realize what he just did
for me is considered work? Doesnt he know that his time and
effort have value? Doesn't he need every penny he can get to
provide for his new wife and baby?

I think over some of the other times when I've experienced this
same phenomenon. the bus driver who hauled my furniture
over from the next village when the Volunteer there left; the
seamstress who took in the waist of my shorts; the carpenter
who carried my new bookshelf down the mountainside on his
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back. And there are more. What is it with all of these people
who are so kind and do so much for me but never accept any
payment or ask for anything in return? Is it because I'm the
"gringa,” an outsider, and they want to give a good impression
of their people and their country?

That's what I thought at first, but now I've been in Alubaren
long enough to have a truer perspective on how things work
here [...].

(PCV Hondluras )

(from Culture Matters. The Peace Corps Cross-Cultural Work-
book)

2. Read the ending of the story. Was your guess
right or wrong?
"It’s their sense of community, the great importance they at-
tach to looking after each other. There’s something very special
about a place where the primary value placed on goods and
services is the people’s regard for one another”.

READING V

1. Study such categories of perception as face and
hierarchy that commonly cause difficulties in in-
tercultural communication. Give a talk on them.

Face

Face is the value or standing a person has in the eyes of
others. This standing can be a source of the person’s sense of
personal pride or self-respect. In many cultures maintaining
face is of great importance, and one must take great care in
disagreeing, criticizing, or competing. Europeans are often
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amazed by the North American media’s relentless exposure of
U.S. problems and by the amount of self-criticism that takes
place within the nation.

Hierarchy

In a culture, differences can be accorded to the order of
birth, order of arrival, and order of status. Hall states that so-
cieties will order people, situation, or station—but not all three
simultaneously. As a consequence, depending on the culture,
people requiring a service might be attended to according to
their age, in the order of their arrival, or in keeping with their
perceived social rank.

Hierarchical organization of a culture affects people on a
daily basis. “Flat” hierarchical organization affords an open and
mobile society, whereas a steep hierarchy constricts social ad-
vancement. The acceptance of hierarchy in a society is, by defi-
nition, an acceptance of inequality.
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In 1998 a twenty-four-year-old French citizen was ap-
pointed director of U.S. operations for a computer network-
systems firm in San Francisco. Even though he is a graduate of
one of France’s most prestigious business schools, he maintains
he would never have this kind of responsibility working for a
French company. He explains that in the United States people
will listen to you because of what you can do, not because of
your age or where you learned to do it. But in France, age
combined with knowledge are still not enough. Even when you
are fifty years old and experienced, the status conferred by
your school is the overriding factor in job opportunity. Your
school ultimately determines your professional station in life,
good or bad. Christian Saint-Etienne, a consultant and econom-
ics professor at the University of Paris-Dauphine, says that the
rigid hierarchical system pushes bright and ambitious young
people to leave for environments where their opinions will carry
more weight.

The difference in the hierarchical organization of cul-
tures is a significant factor in intercultural communication. A
decentralized and democratic society encourages participatory
communication, while a centralized, authoritarian society dis-
courages it. Japanese tradition, for example, is based on classi-
fication, rank, order, and harmony, in contrast to North Ameri-
can tradition, which is based on declassification, equality, explo-
ration, and adventure (although there is, of course, some over-
lap). Gender and minority statuses can affect one’s position in
the hierarchy of a culture.

There are contrasts between two civilizations — Europe
and North America. Europe is aristocratic in its culture and poli-
tics, with the upper classes demanding deference from those
considered social inferiors. North Americans, in contrast, strive
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for impeccable democracy and egalitarianism in relating to oth-
ers and as a result employ a far more informal style of commu-
nication.

Communication style in a steep hierarchical society
serves to reinforce or create hierarchical difference between
persons. Individuals will use forms of address that maintain so-
cial distance. In recognition of the hierarchy, they will tend to
display positive emotions or behavior to persons who have
higher status and negative emotions or behavior to persons
who rank lower in status.

An individual’s communication style in a flatter hierar-
chical society decreases hierarchical differences. In a “flat”
hierarchy, a speaker will use forms of address that demote the
rank of persons at higher echelons and promote persons at
lower ones, in an attempt to democratically minimize status dif-
ferences and create equality. In the flatter hierarchy, there will
be a tendency to display negative behavior toward higher-
status persons to lower them to one’s own status, and to dis-
play positive behavior toward lower-status persons to elevate
them, because all persons should be equal. Learned behavior is
the opposite of that for cultures with a steep hierarchy.

(from Intercultural Communication. A Practical Guide by
Tracy Novinger)

Language Work

Phonetic Text Drills

o Exercise 1

Transcribe and pronounce correctly the words given
below.

Sumptuous(ly), comment, awkward, effusive, delicacies,
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stimulus - stimuli, awareness, impede, disparity, hierarchy,
engender, espouse, anthropologists, sociologists, profile,
caricature, versus, acquire, premise, humble, bearing,
appropriate(ly), acquaintances, cohesion, shallow, insincere,
intrusive, affiliation, newlywed, prestigious, impeccable,
reinforce, premise, deference.
Lexical Drills
Exercise 2

Find in the text the following words and phrases and
provide English equivalents for them.

MOPO3HbIA Beyep, noobefaTb POCKOWHO, MOMOYb K-S HadeTb
nanbTo, 06MNbHbIE KOMMIMMEHTbLI, HAYaTb CO 3HAKOMCTBA C Y-11,
NpensTCTBOBaTb KOMMYHWMKaLMKW, AOCTMYb MPUEMIEMOro KoAa
obLeHns, KnaccmguumpoBaTb pasnuuus, nopoXxaaTb
npeaybexaeHns, Moaenn noBeaeHnsi, coaepXkaTb 3epHO npas-
Abl, NoaAepXXuBaTb CTEPEOTUNbl, BCTaBUTb C/I0BO, HErnacHble
npaBuia roBoOpuTb NO o4Yepeamn, HeraTMBHOE CYXXAEHWe, CTUMY-
NMpOBaTb, NOOLWWPSATb HEnpus3Hb, cbpacbiBaTb CO CYETOB, Ne-
XaTb 3a npegenamm 3HaHusl, OrPOMHOE KONMYECTBO CBUAETESb-
CTB, (popMMpOBaTb HaUMOHaNbHble YepTbl XapakTepa, npunu-
CblBaTb CTEPeoTUnbl HOMbLUMHCTBY, UMETb CK/TOHHOCTb K 60/1b-
el OTCTPAHEHHOCTM B OOLLEHWM, TECHO B3aMMOAENCTBOBATb,
B3blBaTb K AyXy KOMaHZAbl, NpeanosioXXeHne, co3aatb CTPYKTypy
CBOEM WAEHTMYHOCTW, HE WMETb MNPUYMHBLI CKpblBaTb CBOE
CKPOMHOE MPOUCXOXAEHWE, CMYLLATb K-/ BONPOCaMK, HaXxoauTb
K-N1- HaBSI3YMBbIM, Ha30MNMBbLIM, (HE) MMETb BAUSIHMS Ha K-1,
NpuaaBaTb MeHblle 3Ha4yeHus, noaaepXXmBaTb LENOCTHOCTb
rpynnbl, coxpaHeHue nuua, 6ecnowagHoe pasobnadeHune, Bbl-
sBneHme npobnem, COOTHOCUTb TPYAHOCTU C Y-f, B pe3ynbTaTe
(kak cneacrteue), orpaHuMumMBaTh (CAepXuBaTb) CoUManbHOe
NpoABVMXKEHNE Briepea, CYLWECTBEHHbIN (akTop, MMeTb 60/b-
lWMA BEC, nepecekaTbCs, TpeboBaTb YBaXXEHWUs, MOYTEHUS,
CTPEMUTLCS K 6e3ynpeyHon AeMOKpaTMK, NposiBNSTb NO3UTUB-
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Hbl€ SMOLNN.

Exercise 3

Complete the phrases with the verbs below and
recall the situations with them.

To knock off, to finger, to organize, to start out with,
classify, get in, foster, to espouse, to share, acquire, to create,
to be evoked, to hide, to maintain, to afford, to constrict, to
determine, to strive for

1. stereotypes 10. affective rela-
tionship

2. a painting 11. professional sta-
tion

3. the stimuli 12. advancement

4. the disparities 13. the fabric

5. the damage 14. an open and
mobile society

6. a word 15. in a limited way

7. avoidance 16. impeccable de-
mocracy

8. an awareness 17. humble origin

9. common experiences 18. group cohesion

Exercise 4

Paraphrase the following sentences

1. After the lavish dinner and expansive compliments they left.

2. Cultural differences can potentially make communication dif-
ficult.

3. Culture generates preconceptions and develops dislike and
avoidance.

4. Americans maintain that the French are rude because they
don't give you a chance to speak when someone else is
speaking.
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5. He tends to put questions that make me blush.

6. I'm proud of the fact that I have no reason to conceal that
I'm not of noble blood.

7. American media ruthlessly criticize the policy of their Presi-
dent.

8. “Flat” hierarchical organization provides an open society,
while a steep hierarchy impedes social development.

Exercise 5
Translate the following sentences from Russian
into English

1. KynbTypHas MaTpuua BK/ItOYaET B cebs TpU KOMMYHUKa-
TMBHbIE IPyNnbl: BOCNpusTUe, BepbanbHoe 1 HeBep-
6anbHOe noseaeHue.

2. BocnpusaTue 370 BHYTPEHHMI NPOLIECC, C MOMOLLbIO KO-
TOPOro Mbl OTOMpaeM, OLLlEHMBAEM M OpraHM3yeM CTUMY-
Nbl, NOCTyNaKLWmMe U3 BHELLHEro Mupa.

3. Koraa Mbl nbiTaeMcs 06LWaThCs C APYromn KynbTypon,
NyYLe HaYMHATb C OCO3HAHUS NPUHUMMNMANBHBIX TUNOB
KYNbTYPHbIX Pa3/iumnii, KOTOPbIE MOMyT MNOTEHLMANIbHO
nomewaTb obLeHuto.

4. CrepeoTunbl NpeacTaBnstoT cobol BecbMa 0606LeHHOe
N He Bcerga npaBubHOE NnpeacTaBneHne 0 Hapoae.
JTioan 4acTo BMASAT TO, YTO XOTAT BUAETD.

5. XoTs Hawwu npeaybexaeHns 3a4acTyto BBOASAT HAC B 3a-
6ny>xxaeHve, ecTb A0NS NpaBabl B TOM, YTO Ky/nbTypa
BCe-Takn OpMUPYET YepTbl HAUMOHANbHOro Xapakrepa.

6. C Oopyrow CTOpPOHbI, CTEPEOTUMbI MPUMEHNUMbI TOSTbKO K
HeboNbLIOMY KOJIMYECTBY NOAEN, HO NMPUMNMCLIBAIOTCS
MHOMMM.

7. TlpeacraButenn KONNEKTUBUCTCKUX KynbTyp TECHO B3a-
MMOZEWCTBYIOT U anennmpyoT K AyXy KOMaHAbl B Lie-
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NoM.

8. WHaMBMAyanucTckue KynbTypbl, HAO6OPOT, CKIOHHbI K
AVUCTAHLIMPOBAHMIO, CAMOMOTMBALIMK U K JOCTUXKEHUIO
NIMYHOrO ycnexa.

Exercise 6
Answer the following questions:

1. What are the three communication groupings that in
turn affect culture as well as each other?

2. What is perception?

3. In what way do preconceptions affect intercultural
communication?

4. What do preconceptions imply?

5. What are the reasons of people’s preconceptions?

6. What are the differences between collective and individ-
ualistic cultures?

7. Give examples of individualistic and collective cultures.

WRITING

1. Write your comment on the following saying

“"Another culture can be different, without be-
ing defective”(150-200 words).
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UNIT III GENDER
WARM UP

1. What rules are acceptable for emotional dis-
play for the Russian male and female?

2. How would you interpret the behavior of two
men walking arm in arm in your country?

READING

1. Study the text.

a) Compare your response with the re-
sponse of Arabs or Latin men. How important
is it to know gender behavior cross culturally?

b) What is understood by the “stiff up-
per lip”?

Text

Cultures regard some behaviors as masculine or femi-
nine, and behavior associated with one sex is usually consid-
ered inappropriate for the other. Society allocates patterning of
gendered temperaments. Anglo-Saxon social convention, for
example, discourages men from bringing aesthetic or nurturing
feelings to consciousness, just as it took away men’s tears in
the nineteenth century. Social systems even control what
should be thought and felt. This structures the psyches of both
sexes to reproduce the society’s desired ideal types.

In fact, the rules for acceptable emotional display for the
Arab male and female are the reverse of the rules for the North
American male and female. The North American male is cultur-

ally trained to be stoic and undemonstrative. The cultural-
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ly inculcated “stiff upper lip” of the male of Anglo-Saxon herit-
age appears cold and unfeeling in the Middle East, where the
open weeping and uninhibited display of emotion of an adult
male confirms a culturally approved sensitivity. A male exhibit-
ing such open emotional display loses face in a North American
environment. In the United States, emotional displays are con-
sidered more acceptable for females, whereas the Middle East-
ern female is trained to be more undemonstrative than males of
the same culture. But cultures are relative. The span of accept-
ed emotional display is toward the more controlled end of the
spectrum in Asian societies. North American males and females
both seem uncontrolled and embarrassingly demonstrative to
many Asians.

Cultural differences in prescribed gender behavior can
cause contempt or confusion in interacting. When an Arab holds
the hand of another man to walk down the street, or when Lat-
in men walk arm in arm, this behavior can be confusing to
North Americans and Northern Europeans, to whom these signs
of friendship carry homosexual overtones. Further, cultures also
dictate how males and females interact with each other.

A domestic employee told a Dutch woman living in Pakistan
that, because she was a woman, she had no authority either to
direct her employee’s housework or to fire him, and that only
her husband had authority.
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Annie Nimos moved from Brazil to the United States. She felt
that something was not quite right when she walked in public
places. After a month or two, she realized that she felt invisible.
No one looked at her. Then she realized that she felt that no
men looked at her. In Brazil, a man would stop on the street
and watch a woman walk by, visually following her for a full
180 degrees. His eyes would take her in from head to toe. The
woman would not acknowledge the presence of the man, alt-
hough she was quite aware of it. In the United States, such an
overt demonstration of interest would be considered threaten-
ing or inappropriate. The cues for expression of appreciation
between the sexes were different in the two countries, and af-
ter Annie became accustomed to the different roles and cues
she no longer felt like she had "disappeared.”

(from Intercultural Communication. A Practical Guide by
Tracy Novinger)

A. GENDERED IDENTITIES
WARM UP

1. Are women discriminated against in your cul-
ture? What fields are predominantly occupied
by men and women in Russia?

READING

1. Study the text. How have gender roles

changed in modern society?

In many cultures there has been a fundamental change
in the roles and images of women and men over the last fifty
years. In particular, women have realised that they have in
general been discriminated against and their talents have been
undervalued. And they have fought back. As an example, there
are now far more women members of parliament and company
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directors in Britain than there used to be. However, women still
remain a minority in leading positions of society, even if a sub-
stantial one, and women still generally earn less than men in
the same position even if equally qualified.

There are countless differences in the way the roles of
men and women are regarded in different cultures even within
Europe. Sometimes these differences are so subtle that they
are very hard to notice. In addition, some of these issues are
often considered either taboo or at least awkward to discuss. As
you go through this unit, try to reflect on how your own culture
tends to regard gender roles and then discover some of the in-
tercultural differences in this area with the help of the readings
and activities.

(from Mirrors and windows. An intercultural communication
textbook
by Martina Huber-Kriegler, Ildiko Lazar, John Strange)

2. Here are some statements about gender dif-
ferences. Which of the above statements have
an element of truth in your opinion? Can you
explain why? What is the general attitude to
these issues in your culture?

"If women had as much influence in the world as
men now do, it would be a much more peaceful and
more pleasant place.”

"A woman’s place is in the home, where her contri-
bution to bringing up and nurturing children is in-
dispensable. It's impossible for a woman to have a
successful career and bring up children satisfactori-

/y' 7”
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"A woman’s talents are wasted if she remains just a
housewife and mother.”

"Women should earn the same as men for the same
work.”

"Behind every successful man there’s a supportive
woman.”

"A woman has to look like a girl, talk like a lady and
work like a horse.”

"Men and women are genetically programmed for
their different roles. Men do the modern equivalent
of hunting and defending their territory. Women
gather food and care for the children.”

"Whatever women do, they must do twice as well
as men to be thought half as good. Luckily, this is
not difficult.” (Charlotte Whitton)

(from Mirrors and windows. An intercultural communication
textbook
by Martina Huber-Kriegler, Ildiko Lazar, John Strange)

3. Discover other culture differences in handling

gender differences.

Gender differences are clearly so fundamental to human
existence, and yet the way this question is treated and reacted
to seems to vary very widely from culture to culture. On per-
haps a rather trivial but highly symbolic level, a British man was
seen as rather ill-mannered because of walking through a door
in front of a Polish woman, while receiving a slightly sarcastic
comment from one of his Dutch female students for holding the
door open for her, “I can manage that myself, thank
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you!” Quite what would be expected in an internationally mixed
group remained unclear to him.

On a much less trivial level, many Muslim women and
men are happy to have their marriages arranged for them. This
is impossible to accept by many “Western” oriented people. It is
a good case, though, where acceptance is necessary. If women
are bought and sold, however, or kept at home and forbidden
to go out, then this is a violation of human rights, and beyond
acceptance. Also, when women are repressed for economic or
religious reasons (usually connected) then women’s potential is
not 41 realised. The core question is what society gains or loses
if women are not allowed equal rights and opportunities in it.
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Gender roles in Hungary

Although men and women are equal by law in eastern Europe,
there are countless problems from wage differentials to sexual
harassment at work, and from the unfair division of labour at
home to domestic violence. There are women’s organizations to
help solve these problems, but “feminist” is still an ugly word.
Feminists are seen as a bunch of militant man-hating masculine
women who fight for something that 42 most Hungarian wom-
en think they already have: equality. The new values imposed
upon the traditional division of labour by the communist re-
gimes in eastern Europe meant that women kept their tradi-
tional roles, but were suddenly expected to also work eight
hours a day outside the home. Thus were the problems of
“emancipation” solved in Hungary in the 1950s. Meanwhile,
women were made to believe that driving tractors meant that
they had achieved equality with the stronger sex.

As fathers are still not expected to stay at home with their chil-
dren as primary caregivers, women'’s careers suffer. Women
still do all the housework in most homes, thereby teaching chil-
dren traditional roles. Although with the women’s movements
this has started to change, old values still surface, such as sex-
ist jibes, gentlemanly courtesy, odd looks if a woman enters a
bar alone, and macho attitudes at home, at work and in the
street.

In Hungary, gentlemanly courtesy means that opening doors
for women, carrying their heavy bags and giving up your seat
on the bus are regarded as obligatory. On the other hand, sex-
ist remarks about women’s looks are almost expected at work
and in the street.
(from Mirrors and windows. An intercultural communication
textbook
by Martina Huber-Kriegler, Ildiko Lazar, John Strange)
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Answer the questions:

1.
2.

Is gentlemanly courtesy only superficial?

Do you notice a contradiction in Hungarian (and British,
Italian, etc.) men’s behaviour?

What do you think of sexist jibes or comments on a
woman'’s appearance?

Would you advise women to make the same sorts of
remarks in return?

How should they react — to both sexism and “gentle-
manly courtesy”?

Who has to walk through a door first in your culture and
other cultures you know? (In Austria and Hungary, for
example, it is always the woman who has to enter first
except in restaurants or bars where gentlemanly courte-
sy requires that the man enter first in order to protect
the woman from flying knives and other annoying expe-
riences.)

Which other fundamental rules of politeness in male-
female relationships in other cultures have you heard of
or experienced?

What would you do if someone from another culture
broke your rules of politeness?

Where would you draw the line between oppressing
women and tolerating cultural traditions?

B. SEXUAL HARASSMENT

Read the text. Answer the questions:
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1) What is sexual harassment?

2) What penalties are imposed in cases of serious
sexual harassment in the workplace in your
culture?

The impression is that in Britain, cases of sexual har-
assment at work or in education which are brought to law are
quite common. In Britain, women have even complained for-
mally about “pin-ups” in men’s lockers and work places in facto-
ries.

In the Netherlands, these cases are relatively rare. In
Hungary, they are practically non-existent because, except for
rape, sexual harassment is usually not regarded as an offence.

NB: Sexual harassment works both ways! In England, a
young man who was working in an office in a bank with three
women recently brought legal action against them and against
his employers, and won.

(from Mirrors and windows. An intercultural communication
textbook
by Martina Huber-Kriegler, Ildiko Lazar, John Strange)

B. PHYSICAL DISPLAY
2. Read the text. Answer the questions:
Do you think women who feel obliged to cover themselves
are conforming to a repressive culture?

1. Do you feel that women who show lots of their bodies
are exploiting sexuality to attract attention or to gain an
advantage?

There is a profound difference between cultures when it
comes to showing bodies — both male and female, but particu-
larly the latter. In hot weather in many parts of Europe now,
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you can see women totally covered apart from their eyes and
others wearing the minimum to maintain decency — in public,
everyday situations, that is. These women may be colleagues or
fellow students, working happily together. The two extremes
are clearly conforming to culturally determined forms of behav-
iour, at a very deep level. This raises some questions, to which
there are no easy answers.

(from Mirrors and windows. An intercultural communication
textbook
by Martina Huber-Kriegler, Ildiko Lazar, John Strange)

C. THE GLASS CEILING AND HOUSEHOLD CHORES

1. Read the text. Answer the questions:

1) Is there a glass ceiling in your culture and other cultures
you are familiar with?

2) Who typically does the dishes, the cleaning and all the
other chores in a family in your culture?

3) Is there a difference between the division of labour in
young and old couples’ homes?

The phrase “glass ceiling” is used to describe the phe-
nomenon that even if women in managerial work are some-
times formally accorded opportunities and salaries equal to
men’s, they often seem unable to reach the very top. They can
see the top, but it is unattainable. They bump into a glass ceil-
ing that prevents them from going higher. The existence of this
glass ceiling is regularly confirmed by surveys.

Similarly, research regularly shows that, on average,
women do much more of the household chores in most fami-
lies. Cleaning, shopping and cooking are routinely done by
women, while men often reserve their skills in this area for

“special occasions”. The image of the man of the house in an
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apron, running the barbecue for a happy crowd is stereotypical,
but none the less real for that. Preparing the two or three ordi-
nary meals on an ordinary day to sustain a family is usually still
the domain of the women.

(from Mirrors and windows. An intercultural communication
textbook
by Martina Huber-Kriegler, Ildiko Lazar, John Strange)

D. FEMALE SOLDIERS

1. Read the text. Answer the questions:

1) Even though we do not exactly know in which posi-
tions the women mentioned above were serving in
the Navy (soldiers or cooks, cleaners and maids), do
you think the percentage of women in traditionally
masculine professions will grow, or remain fairly
small in your culture in the future?

2) Do you think it is a good idea for women to drive
tractors or fly fighter-bombers?

Recently, a woman in the infantry of the British army
gained all the qualifications which entitled her to serve in the
front line: that is, to engage in hand-to-hand fighting and kill
people (or be killed). She applied for transfer to a fighting unit,
but was turned down on the grounds that her fellow soldiers’
emotions would not allow her unit to function effectively, and
that she would probably not be able to cope with the noise,
carnage and violence of real battle. The army suggested that
the only way to find out about this would be to try an experi-
ment in real battle, but this would obviously be too risky. Con-
versely, about 10% of the crew on most Royal Navy ships has
consisted for the last fifteen years of women, and officers are
convinced they have a “civilising” (a curious word choice) effect
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on the men, and “raise the levels of discipline”. There are a
number of women pilots in the Royal Air Force, some of whom
fly the latest fighter-bombers. They are regarded as men’s
equals in their skills.

However telling the effect of women'’s participation in
such traditionally masculine roles is, they remain a tiny minori-

ty.

(from Mirrors and windows. An intercultural communication
textbook
by Martina Huber-Kriegler, Ildiko Lazar, John Strange)

Language Work

1. Mr, Mrs, Miss and Ms

1. When do you change from a “girl” to a “woman”? (Or

“young lady”?) From a “boy” to a “man"?

2. In what situations do you use these words or “lady” and

“gentleman”?

3. In what situations do you use “Sir” and “Madam” as
forms of address?

Look for evidence in literature and non-fiction and dis-
cuss it with your group! This is very different in most forms of
English from the custom in other languages. Be careful. The
phrase “Excuse me!” is very often a completely acceptable al-
ternative to what in many other languages is realised as the
equivalent of “Sir” or “Madam”. There is no “intermediate” level
of formality: using first names, such as “Mr John”, “Mrs Marti-
na” in English would sound very odd. “Mister” or “Miss” by
themselves sound either vulgar or aggressive. "Ms” is a relative-
ly new addition indicating that women do not necessarily want
to let the world know whether they are married or not just as
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“Mr” does not reveal this information.

4. How do you address girls and boys, men and women in
your culture and other cultures you are familiar with?
5. Do forms of address or titles reveal whether a person is
married or not in the languages you speak?
2. Slang and informal terms

This is a very significant phenomenon. English (unlike
Polish, for example) has literally no positive slang terms for
women, while men do much better, as the table shows. It is
probably significant that many of the negative slang terms for
women have to do with prostitution. In Polish, the most com-
mon — and very powerful — general term for disapproval is the
equivalent of “prostitute”, and in English, slang terms for inter-
course and sexual parts are the most powerful.

It is absolutely not certain that people using such terms
mean to be “sexist”. They (mostly men) use them without
thinking of the concepts referred to as if these were 46 idioms
or linking words. But the fact remains that they are indicative of
people’s viewson gender differences and power relations.

Male Female

Formal, standard Slang, negative Slang, positive
“man”, “gentleman”, | “bastard”, “son of a | “fellow”, “chap”,
“boy” bitch” (1) “guy”, “geezer”,
“lad”, “"mate”

“woman”, “lady”, | “bitch”, “slut”,
“girl” “scrubber”, “cow”,

“slag”, “whore”,

“tart”
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Would this table be similarly one-sided in your lan-
guage? (Be careful how and when you use these negative slang
terms if you use them at all. They are very vulgar and can be
extremely offensive.)?

3. Labelling

1. In the languages you know, is gender generally marked
with terms like “actor/actress”, French
“étudiant/étudiante”, or German “Wirt/Wirtin"? Is there
any tendency to use neutral terms like “chairperson”? Is
this important? Why (not)? Would you prefer all terms
like “*man” and “woman” to be replaced by “person”?

It might sound odd in English if words like “actress”,
“nun”, and “ballerina” were replaced by “female actor”, “female
member of a religious order”, and “female ballet dancer”. But
large numbers of words like “driver”, “manager”, or “teacher”
are unmarked. (Though it is not so long since “manageress”
and “(bus-) conductress” was common and “chairman” was
used for both genders: even “Madam Chairman”, can you be-
lieve?)

2. Collect more examples of marked and unmarked terms
in English and in any other languages you know and see
if the mental image of an unmarked term is male or fe-
male.

4. Feminine and masculine qualities, or just sim-
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ple sexism?

n” o\

Here is how English uses the terms “man”, “woman”,
“father” and “mother” in some idiomatic phrases:

"A man of his word.”

"A man of property.”

"Mankind.”

"As one man, they cheered.”

"To the last man, they cheered.”

"Who's going to man the office while I'm away?”

1. Invirtually no case can “man” be replaced with “person”
or any other neutral term, though “humankind” is used,
if rather awkwardly. Collect similar phrases in your lan-
guage or any other languages you know.

2. Are there differences between the languages you know
in what gender different things in nature are allotted?
For example, “mother earth” and “father time” in Eng-
lish. But “la luna” (feminine) versus “der Mond” (mascu-
line) — the moon in Italian and German respectively.

(from Mirrors and windows. An intercultural communication
textbook
by Martina Huber-Kriegler, Ildiko Lazar, John Strange)

Study the rules how to avoid sexist language
Sexist language is the use of single gender nouns and

pronouns to refer to both men and women. This was standard
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usage in the past, but writers today avoid such language.

Study the examples of sexist and acceptable lan-
guage

Sexist language Acceptable

fireman firefighter

businessman businesswoman

chairman chairperson

stewardess flight attendant

common man average person

mankind humanity

The teacher is an important man.

He can influence the lives of many children Teachers are
important people. They can influence the lives of many chil-
dren.

There are four ways to avoid sexist language:
Everybody should bring his composition next week.

1. Revise the sentence using plural pronouns and plural
antecedents.
All students should bring their compositions next week.

2. Change the pronoun to an article.
Everyone should bring the composition next week.

3. Change the sentence into the passive.
All the compositions should be brought next week.

4. Use both a feminine and a masculine pronoun con-
nected by or:
Everyone should bring his or her composition next week.

Rewrite the following sentences correcting each
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gender error in different ways:

1. Everybody in the office will be asked to submit
his holiday plans.

2. Anyone who is late will have to pay extra for his
ticket.

3. Each customer will be asked to express his opin-
ion.

4, A police officer must be prepared to risk his life
when on duty.

5. Any student will pass the exam if he takes care-
ful notes and reviews the material.

6. It makes sense for a doctor to know a little about

his patients’ lives/

LANGUAGE WORK

1. Transcribe and pronounce correctly the words
given below:

Masculine, feminine, allocate, temperament, aesthetic,
nurture, stoic, uninhibited, spectrum, inculcated, threaten, mi-
nority, indispensable, genetically programmed, trivial, sarcastic
comment, core, gentlemanly courtesy, wage differentials, mili-
tant, caregivers, obligatory, harassment, non-existent, offence,
legal, profound, colleague, glass ceiling, managerial, salaries,
domain, apron, infantry, conversely, fighter-bombers, MS, liter-
ally.

2. Find in the text the following words and
phrases and provide English equivalents for
them:

B35IBLUMCb 3a pYKM, NpeaHa3HayaTb/pacnpeaensitb, BOCMUTbI-
BaTb/BblpalyMBaTh, BHYLWATb/BHEAPSATb MbIC/b, HE TepsATb My-
)KEeCTBa, HecaepXuBaeMoe MposiBiEHMEe 3Moumni, BbiTb Gonee
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COEpXaHHbIM, Bbi3blBaTb Mpe3peHne W  3aMeLaTesibCTBo,
YBOJIbHSITb K-/, OrNSAeTb K-n C FOfoBbl 40O HOM, OTKpbITas Ae-
MOHCTpaums 4-11, HegooUeHVBaTb TanaHTbl, AaTb OTMOp, pas-
MbILWAATb HaZ4 Y-N1, BOCNUTLIBATL M NEnesTb AETeN, YeNOoBeK B
AYPHbIMM MaHepaMu, Ha MeHee TPUBMAJIbHOM YPOBHE, Haxo-
AUTbCS MOA AAB/IEHNMEM MO 3KOHOMUYECKMM WU PEUINO3HBIM
NpUYMHaM, HapylleHWe MpaB 4enoBeKka, [NaBHbIM BOMPOC,
[DKEHTENbMEHCKasi BEX/IMBOCTb, pa3HULA B 3apaboTHOM nnaTe,
HecrnpaBea/MBOE pacnpedeneHne Tpyda [oma, AOMallHee
Hacunne, ropcTka BPaXXAebHO HACTPOEHHbIX XXEHLUMH, YCTYNUTb
Mecto B aBTobyce, CeKCyanbHOe [AOMOraTenbCTBo, 0bu-
[a/MenKkoe npecTynjieHne, COXPaHsATb MpUIMYUMS, MONYyYUTb
npeMMyLLecTBa, HeaOCTMXKMMO, B CpeaHeM, 0bpa3 xo3siMHa [o-
Ma, U TEM He MeHee, coaepXKaTb CEMbIO, NPEPOraTBa XEHLLMH,
nexoTa, ynonHOMOYMTbL/ AaBaTb NpaBo, fieTaTb Ha 6ombapaun-
POBLUMKAX.

3. Complete the phrases with the verbs below and
recall the situations with them.

1. to be trained a) the noise

2. to cause, b) on the grounds

3. to direct ¢) to be stoic and undemon-
strative

4. totakein d) homosexual overtones

5. to be seen as e) a family

6. to hold f) an advantage

7. to drive g) employees’ housework

8. to impose h) a minority

9. to be regarded as i) rather ill-mannered

10. to conform j) the door open for smb.

11. to attract k) tractors

12. to gain [) attention

13. to sustain m) a repressive culture

14. to be turned down n) penalties

15. to cope with 0) contempt and confusion

16. to carry p) from head to toe
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4. Translate the following sentences from Russian
into English.

1. SBnseTcsa M KayecTBO «He TepsTb MYyXeCTBO» KY/bTyp-
HO NPUBUTBLIM?

2. B HeKOTOpbIX KynbTypax CYMTAETCS, UTO MYXUMHA, OT-
KPbITO MPOSIBAISIOLNIA 3MOLMK, TEPSET CBOE NNLIO.

3. KynbTypHble pa3nuumsa B reHAepHOM NOBeAEHMN MOryT
BbI3BaTb Mpe3peHne 1 3aMeLlaTeslbCTBO B MEXKY/bTYp-
HOM B3aMMOAENCTBUMN.

4. B naTtMHoaMepuKaHCKMX KynbTypaX BMOSHE npuemMnemMo
NPOBOXaTb XXEHLMHY B3rNsS40M U OrnaabiBaTh ee C Hor
[0 rONOBbI.

5. B gpyrux »e KynbTypax Takoe OTKPOBEHHOEe MnposiBIe-
HMe MHTepeca byaeT paccMaTpuBaTbCS Kak yrpoXatro-
Liee 1 HenpueMneMoe.

6. Bknaa XKeHLWMHbI B BOCMUTAHWE W pa3BUTUE AeTel ab-
CONMKOTHO HeobxoamMm.

7. TeHaepHble pa3nnuns HacToNbKO PyHAAMeHTasbHbl Ans
4yenoBeYyeckoro CyLecTBOBaHUS, YTO UX HeNb3s Heao-
oueHnBaThb.

8. PasHuua B 3apnnaTe u HecnpaBeaMBLIN BbIGOp Npu
npveMe Ha paboTy Mexay MY>XUMHAMKU U XKEHLLMHaMM
CUYNTAETCS HapyLUeHMEM MpaB YenoBekKa.

9. Ha 3anaae noboi, KTO UCMbITan CeKCyaslbHOE AOMOra-
TEeNbCTBO, MOXET NnoaaTb B CyA U BbIUrpaTb AENO.

10. ®paza «CTEKNSAHHBIA MOTOIOK» 03HAYAET, YTO XKEHLLM-
Ha, HECMOTPS Ha paBHble 3apnaTbl U BO3MOXHOCTU, He
BCeraa MoXeT 40bUTbCS HamBbICLLErO.

5. To sum up information answer the following
questions.
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1. How important is it to know gender behavior in different
cultures?

2. What does the phrase “stiff upper lip” mean and is it
culturally inculcated?

3. Why do culturally different gender behaviours often
cause contempt and confusion?

4. What made women fight back?

5. How does your own culture regard gender differences?

6. Do you agree that some proverbs and sayings about the
role of women really have an element of truth?

7. Can you prove that lawsuits for sexual harassment are
sometimes a way to attract attention and gain an ad-
vantage?

MODULE III. OBSTACLES IN VERBAL
COMMUNICATION

Exercise

Study the text. Speak on the Sapir-Whorf hy-
pothesis. Do you agree that language builds up the real
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world we live in? Why? Why not?
Text

Verbal processes in intercultural communication refer to
verbal language as just “language.” Language perfectly repre-
sents cultural idiosyncrasies. There is no reason why, other
than cultural convention, in English we should say “dog” to rep-
resent the mammal we know that this word represents, and
that in Portuguese we should be required to articulate the
sounds for the word cao to mean the same animal. And there is
nothing in the sounds or in the appearance of the letters that
we write to form each of these two words that somehow
sounds or looks like a dog. The linguistic convention for how to
verbally symbolize a dog is purely arbitrary and culture specific.

Language should be considered a mirror of its culture. It
reflects the culture’s content and nature. Not only, however, is
language a product of culture, but culture is a product of lan-
guage, as well. In fact, the Sapir-Whorf hypothesis essentially
states that language is a guide to social reality and builds up
the real world by the language habits of a group. Consequently,
one must learn the culture to learn its verbal language well.
Languages differ in what they allow one to say and in what
they require one to say. In the Navajo language, grammar re-
quires that one define whether something is animate or inani-
mate, presumably according to what one has been taught to
believe—or which one believes because one is so taught by
language convention. Irish Gaelic does not possess equivalents
of “yes” or “no,” which seems unhandy to persons accustomed
to this conciseness. Consequently, when speaking Irish Gaelic,
people must construct circumlocutions such as “I think not” and
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“this is so” in place of these two words. So, language affects
our thought processes and how we perceive reality.

VERBAL COMMUNICATION

Speech behavior is one aspect of interactional communi-
cative social behavior. Language is not only a technical commu-
nication code, but nonverbal codes and other features of
thought and behavior patterns stem from the structure and
modes of a particular language.

Language communicates in a context. Low-context cul-
tures focus on explicit verbal codes. High-context cultures do
not rely in the same way on verbal communication. They com-
municate relatively more by the context of nonverbal behavior,
and the verbal content of their communication often is not
meant to contain specific information but rather to be ritual be-
havior.

In many languages people will say, “How are you?” in
greeting someone. For the person responding to describe ex-
actly how they are doing or feeling is a surprising reply and not
often welcome. The ritual response for North Americans, as for
most Western cultures, is some form of “Fine, thank you,” ex-
cept in special circumstances.

Regarding language, the principal areas in which obsta-
cles arise in the verbal process of communication are as
follows:

o Competency
o Accent

o Cadence
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Connotation
Context
Idiom
Polite Usage
Silence
o Style
e Literacy/Orality
COMPETENCY

o O O O O

A person may have different competencies in writing
and in speaking a language. Language competency is positively
correlated to “attractiveness” in intercultural communication.
People tend adequate command of a language (from Intercul-
tural Communication. A Practical Guide by Tracy Novinger)

Language work
1. Informal spoken language

It is important as a second language learner to realise
that conversation is a very different sort of language from all
others. It is a text created by two or more speakers, and it has
very different rules and conventions from other types of text.
Can you think of any differences before reading on?

Features of informal conversation:
1. It has a different grammar. Some examples:

"Me, I like a hot bath in the morning. Cant do without
it, can I? Know what I mean? Showers I hate.”

2. Stress and intonation play a crucial role in making the
meaning and the speaker’s attitude clear. Compare:
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"I thought he said he was going to drive to town.”
"I thought he said he was going to drive to town.”
"I thought he said he was going to drive to town.”

Y/}

3. Fillers like "well”, "you know”and "sort of”are com-
mon.

4. Vague language like "lots of”, "about”and "... or so”
are common.

5. Hyperbole is common:
"There were millions of people at the party.”
"I was absolutely devastated when he didn’t turn up.”

6. “Asking for agreement”, with question tags, rising in-
tonation and phrases like "right?”, "know what I mean?” are
common.

7. At any time, non-speakers are expected to show they
are listening, by nodding, or making noises like “*Mmn?’, * Yeal’’,
etc.

8. Incompleteness is quite acceptable:
"So what did he ...”

"He ... you know, he sort of looked ...”
"Oh, I know. That's him all over.”

This is only a short summary of some conversational
features of English. None of these normally occur in texts like
lectures, news broadcasts and formal interviews. Most of them
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do not occur in representations of conversation in soap operas,
plays, films and English language course books.

Which of these features are common in any other cul-
tures and languages you know?

2. Proverbs and sayings

Here are some English proverbs and sayings about talk.
They seem mostly based on the assumption that people talk
too much, or that people that talk a lot are not so wise or clev-
er. Is this really true? Do other cultures make the same judg-
ment? Are there equivalents in other languages and cultures?

"Talk is cheap.”

"Actions speak louder than words.”
"Silence Is golden.”

"We have one mouth and two ears.”
"Still waters run deep.”

"Empty vessels make the most noise.”
"Easier said than done.”

(But ... "Money talks.”)

3. How a language changes

The language of conversation changes very quickly.
Fashions come and go. Using the latest expressions confirms
your membership of a particular group. Here are a few current
English expressions.
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By the time you read this, they may have disappeared,
but they are typical.

"Whatever.” (That kind of thing)

"Tell me about it.” (I have had the same experience and
I know how you feel.)

"Don't go there.” (I think it is too difficult a subject to
discuss.)

"I know.” (I agree.)

Of course, these sorts of expressions are introduced by
young people and older speakers may not even be aware of
them. Do other cultures or languages you know about have
similar phenomena?

(from Mirrors and windows. An intercultural communication
textbook
by Martina Huber-Kriegler, Ildiko Lazar, John Strange)

LANGUAGE WORK

1. Transcribe and pronounce correctly the words
given below:

Hypothesis, consciousness, circumlocution, cadence, pejorative,
equivocate, analogue, insult, discernible, Navajo, Gaelic, emula-
tion, jargon, exaggeration, undesirable, barriers, hyperbole,
vague, crucial,

1. Find in the text the following words and
phrases and provide Russian equivalents for
them:
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Linguistic convention, to build up the real world, presumably,
accustomed to this conciseness, behavior patterns, to stem
from, to emulate the native accent, discernible accent, mother
tongue, to arise out of experience, to carry a different shade of
meaning, to cause misunderstanding, undesirable confusion, to
be cultivated and appreciated, to be committed to, to span a
wide culture gap, adequate command of a language,, a host
country.

APPENDIX I

I. CoumanbHble acnekTbl A3bika, 6apbepbl B KOMMY-

HMKaLMM U cnocobbl UX NPeoaosIEHUs.

1. Crunu BepbanbHON KOMMyHUKAUMK. MOHSATUE KOMMYHM-
KaTMBHOIO CTUNS.

2. KoHTeKcTyanbHOCTb BepbasibHON KOMMYHUKaLMM

3. Bapbepbl B KOMMYHUKaLUUK, 0BYCNOBNEHHbIE HAPYLLEHW-
€M CEMAHTUYECKUX, CUHTAKCUYECKUX HOPM B S3bIKE.
CKpbITble TPYAHOCTU peyenpor3BOACTBa U KOMMYHMKa-
Lmn.

KoMMyHUKaTUBHBIV CTWIb PEACTaBASET COOOH COBO-
KYITHOCTb  YCTOMYMBBIX M TPUBBLIYHBEIX CIIOCOO0B [MOBEAEHMS,

MPUCYLUNX JAHHOMY HYEJIOBEKY, KOTOPbIE MCIIO/Ib3YIOTCS UM
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rpU YCTaHOB/IEHMN OTHOLLEHMV U B3aNMOZENCTBUSI C [PYIMMU
mogemu (CapgoxmH, 2010, 145).

KOMMYHMKaTMBHBIA CTWUb NpeacTaBnsieT cobo MHANBK-
LYanbHYIO CTabunbHyt0 OpMy KOMMYHMKATMBHOIO MOBEAEHUS
yenoBeka, MpOABNAOLYIOCA B NOObIX YCNOBUSIX B3auMoaen-
CTBUS C APYTUMUN NIOABMW.

CornacHo Wilson Learning Corporation (1990) sbiaens-
OTCS YeTblpe OCHOBHbIX CTWU/ISI KOMMYHUKaLMN:

1. Crwib «gpaviBep»: XxapaKTepu3yeTcst BbICOKOW
CTeneHblo AOCTMXKEHUS pe3ysfibTaTa, HanopucTo-

CTblO N KOHTPOJINPYEMbIMU SMOLINAMU;

2. AHanutudeckmyi CTu/ib: XapaKkTepusyeTcs BbiCO-
KOM CTEMNEHbIO CAMOYTBEPXXAEHWUS U HU3KOWN 3MO-
LIMOHaNbHOCTbIO, 60/bLIMM BHUMAHUWEM K AETa-

naM U CTpeMNIEHNEM BbINONMHUTL 3aaHUE,;

3. 3kcripeccuBHbIV CTH/Ib: XapaKTEPU3YETCS BbICO-
KOM CTEMNEHbIO 3KCNPECCUBHOCTU U Y6eXaAeHHO-
CTW; BMeCTe C TeM HabngaeTcs TeHAeHUMs Kak
KOHTPO/IMpOBaTb ApPYrux, Tak n pearMposaTb

3MOUMOHa/IbHO U UMMNYNbCUBHO,

4. brIaroxenare/ibHbIN, NPUBET/INBbLIN CTHU/Ib. Xa-
PaKTEPU3YETCS BbICOKOWN CTEMEHbIO 3KCMPEeCccmB-

HOCTU N YYBCTBUTENBbHOCTU MO OTHOLUEHNIO K
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APYrYIM U MUHUMYMOM CaMOYBEPEHHOCTMU.

Kpome 3Toro, ctunu BepbanbHOM KOMMYHMKaLMK 06ycnoB-
NeHbl KOHTEKCTYanbHOCTbIO 06LEeHnst B pasHblX KynbTypax. 1o
3. Xonny BCe KynbTypbl B 3aBUCMMOCTU OT CTEMNEHU UHDOPMU-
POBAHHOCTU YYaCTHUKOB KOMMYHMKaUUW MOAPAsAensoTcs Ha
BbICOKOKOHTEKCTHbLIE I HU3KOKOHTEKCTHBLIE Ky/IbTYpPbl. ONa Hu3-
KOKOHTEKCTHbIX KyNbTYp aKUeHT AenaeTcs Ha BepbanbHOM ac-
NeKTe KOMMYHUKauunM — BCE 3HAYeHUs JO/MKHbI ObITb Bblpaxe-
Hbl BepbanbHO, BCce Heobxoammoe AO0/MKHO OblTb OrOBOPEHO B
xoae obweHns. B BbICOKOKOHTEKCTHBIX KYNbTypax OYeHb BaXKeH
HeBepbanbHbI acnekT, MOMOraloWmMi UHTEPNPETUPOBATL BEP-
6anbHble curHanbl, AOMNOMHUTENbHAs MHQOpMauus, a Takxke
Takue akTopbl 06LIeHMs, KaK BpeMs, MecTo, cTaTyc 1 ap. Tvn
KynbTypbl, K KOTOPOMY MpUHaanexaTr y4YaCTHMKM KOMMYyHWKa-
umm, obycnoBnMBaKOT 0COBEHHOCTU MX KOMMYHWKaTUBHOIO MO-
BeaeHus. Y. N'yAWKYHCT CBen BCe HauMOHasbHble 0CO6EHHOCTU
KOMMyHMKauuMn K detblpeM ctunam  (Gudykunst, Ting-
Toomey1990):

e npamMon(direct) vs Henpsamol (indirect);

e BblUypHbIN (elaborate) vs TOUHbIN K OKaTbI
(succinct);

e INYHOCTHbIN (personal) vs CUTYyauMOHHBIN, KOH-
TeKCTyanbHbIN (contextual);

e MHCTpYMeHTanbHbIM (instrumental) vs adbdek-
TuBHbIM (affective) (cM. 6onee noapobHo Caao-
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xuH, 2010, 148).
K 6apbepam, NpensTCTBYIOLMM MNPOLECCY KOMMYHUKa-

UMK (MEXINYHOCTHOM, MEXKYIbTYPHOM), MOXHO OTHECTU Cre-

AyloLLME CEMb MOAENEN.

1. Mogensb, korga obwatowmecs nonb3yroTcs (1) pasHbiMK
croBamu, Npuaasas UM OMH U TOT Xe CMbICA, U (2) oan-
HaKOBbIMW CNIOBaMW, NpuaaBas UM pasHble CMbICbl (by-
passing).

OAHO M TO e NOoHAITUE UMeeT pa3Hble ¢op-

Mbl AA3bIKOBOIO BbIPaX€HMUSAl B pa3Hbix s3blkax. CnoBa pas-
HbIX $3blkOB, 0H6O3Haualowme OAHO U TO XKE MOHSATME, MOryT
pa3nnyaTbCs CEMAHTUYECKON EMKOCTbIO, MOMyT MOKPbIBaTh pas-
Hble KYCOYKWM peanibHOCTU. HocuTenn pycckoro sisblka HasbiBa-
0T OAHUM CNOBOM LIENbIN PSii KOHKPETHBIX NPeAMETOB, ANS KO-
TOpbIX B @HIIMMCKOM $I3blke €CTb Pas/inyHble 0603HaYeHMs:
CYLLECTBYET HECKOJIbKO 0603HAYEHUN ANsi KaXKAon yacTu Toro,
4yTO B pycckoM 06blMHO Uuenoe: pyka- -hand/arm; Hora—
foot/leg; nanbubl Ha pykax—fingers, a Ha Horax —toes.

C Apyron CTOpoHbl, B @HI/IMICKOM $3bIKE HET CJ10B,
KOTOpble NepedalT pasfinune Mexay CBEKPOBbIO W Tellen, u
ob6a 3T noHaTUS 0bo3Ha4alTCa TONbKO Kak mother-in-law nnu
«KEHUTLCS» W «BbIMTU 3aMyx»—to marry. HekoTopble nepe-
BOAYMKM YKa3blBalOT Ha HEBO3MOXHOCTb nogobpaTb TO4YHOE
COOTBETCTBME aHIUIACKOMY CroBy privacy, take care, have fun,
make love, efficiency, chal- lenge wn T.4. Ona “New
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Englander”, koTopbin yuntcs Ha cpeaHem 3anaae (CLUA), moryT
BO3HWKHYTb TPYAHOCTU B UCMOJSIb30BaHNWN TaKUX CNOB KaK soda,
grinder, sneakers, bubbler. Bbixoaeu, 13 HoBo AHIIMM MOXET
3aKasaTb Soda v nonyuuTb an ice cream float, nonpocuTb a
bubbler , Ho »wuTenb CpeaHero 3anaga He MOWMET, YTO OH XO-
4yeT NpocTo water.

Yem cneumduyHee n yHuMKanbHee TO U MHoe B-
NneHve B A3blke, TEM TpyAHee pewatoTcs npobnembl, KoTopble
BUAHbIN aMepuKaHCKUA nepeBoaumk P.Jlypbe cumTan nouckom
«3KBMBaNeHToB KynbTyp». OH Tak obpucoBan 3Ty npobnemy:
nepeBoOAYMK NajaeT AyxOM, KOrAa eMy npuxoavTcs nepeBoanTb
TaKue C/ioBa Kak «KOMMYyHasIKa», KOTOpoe OH 06s3aH nepeso-
ANTb Kak «communal apartment». Ho aHrnmiickoe «communal
apartment»HanoMMHaeT amepuKaHuy O KyxHe B ropoake bepk-
nn, TAe rpynna Xvnnu pasefiekaeTcsd TeM, YTO BapuUT pucC Ans
BKYCHOIO BeretapvaHckoro obeia, B TO BpeMS KaK Yy Hac 3TO
C/TIOBO BbI3bIBAET COBCEM Apyrve accouuauuu (UMT. no JIMHH
Buccon, 2001, 46).

MNpeanonaraetcs, 4TO 6O0MBWWHCTBO CMOB B PasHbIX
A3bIKAX SKBUBANEHTHbI, B UX OCHOBE JIEXXUT MEXbsA3bIKOBOE MO-
HATME, T.€. OHM COoAepXXaT OAMHAKOBOE KOSIMYECTBO MOHATUN-
Horo maTepwana. OAHaKo, eciM Mbl CpaBHUM pyccC. npwunara-
TENbHOE /103UTUBHBIVM C aHTNIMNCKUM POSitive, Mbl YBUAWM, UTO B

Ka>X[1IOM U3 A3blIKOB 3TO MpwuiarateyibHOE UMEET CBOM Kpyr 3Ha-
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YyeHu n ynoTtpebneHun . B npeanoxenusx «I have been in a
positive state of excitement> (B.Shaw) un «4 6bin no-
HaCcTosILLEMY B3BOJIHOBaH» SICHO OBHapPYXXMBAETCS CeMaHTu4e-
CKasl HE3KBMBANIEHTHOCTb @HIIMNCKOrO positive n pycckoro 71o-
3utuBHbLI. CPaBHUM PYCCKUN TNaron <«yBOJbHATL/CS» W aH-
rNWACKWe rnaronel fo resign, to fire; to sack; to make redun-
dant; to retire, pycckoe npunaratesibHoe «aKTyasibHbI» U aH-
rNWiAckoe topical, pressing, relevant, immediate, important,
«0bLlecTBEHHAs >XM3Hb» MoApasyMeBaeT pasHble BUAbl rpaxc-
[@HCKON M roCyAapCTBEHHOW AEATENbHOCTM, B TO BPEMS KaK B
AmMepuike social life 03HayaeT BCSKME OTHOLWIEHUSI C NOAbMU U
T.A.

3TU npuMepbl CBMAETENLCTBYET O TOM, YTO CEMaHTUKa
CNoBa B 3HAYUTENbHOM CTeneHu 0OyCnoBneHa JNIEKCMKO-
(bpazeonornyeckor COYETaeMOCTbIO C/I0Ba, Pas/IMYHbIMU CO-
LIMOSIMHIBUCTUYECKUMM KOHHOTAUMAMK, KynbTypon, obbluasimu,
TPaAMLMSIMU Pa3HbIX FOBOPSILLMX KOMNEKTUBOB ( HE roBops yxe
O 3aBWCMMOCTM OT MeCTa, BPEMEHM, Lene U npoumnx obcros-
TENbCTB KOMMYHMKauuu). Y Kaxaoro CoBa CBOS JIEKCUMKO-
(ppazeonornyeckass coyetaeMoctb. OHa HauMOHanbHa, a He
YHUBepcanbHa. Jlekcnyeckasi Co4eTaeMoCTb MoApPbLIBAET OCHOBbI
nepeBoAa; 34eCb KPOETCS ONacHOCTb YNoTpebneHns MHOCTpaH-
HbIX CNOB B MPUBbLIYHBIX KOHTEKCTaX POAHOrO, YTO MPUBOAUT K

HENOHUMAHWUIO, a 3a4aCTylo N K KOMUYECKUM Bd)d)eKTaM.
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be3akBMBaneHTHas nekcnka Hambonee ApKO WUAOCTPU-
PYET WAED OTPaXEHUSI A3bIKOM AEWUCTBUTENBHOCTW, XOTS ee
YAENbHbIA BEC B IEKCMYECKOM COCTaBe sA3blka HEBENIMK: B pycC-
CKOM A3blke Mo AaHHbIM BepewlarnHa n Koctomaposa —6—7%
(BepewaruH, Koctomapos, 1990, 55). be3akBuBaneHTHas nek-
Ccuka MoxeT BbITb NpeacTaBneHa cneaylowmMmn rpynnamMm croB:
reorpaduyeckne n 3THorpaduyeckme peanum, ocobble BUabI
MeCTHOCTU U pactutenbHocTu (taiga, tundra, npepun, JKyHrnu,
Kasak), bblToBble peanun. Ocobyto rpynmny COCTaBnslOT HanMe-
HOBaHWS MWK, HANWTKOB, YTBapw, Mocyabl, Ha3BaHMSA My3bl-
KanbHbIX MHCTPYMEHTOB, TaHUeB M T.4. (BepcTa, bbinnHa, 13ba,
TpoVika, 6peHan, BUCKN).

Ocobyto rpynny COCTaBNSAOT MONUTUYECKME pearnvu
(yaapHuk, cybb0THUK, Nadoc co3naaHusl), Ha3BaHUS ydpexae-
HWUM W yCNyr, Ans KOTOpbIX HET 6e3ynpeyHbIX aHanoroB B aH-
rnunckom s3sbike: 3AIC, [lBopeu 6pakocoyeTanusi, [lBopeL
KynbTypbl, loM oTabixa 1 T.4. (J1. BUCCcoR).

2. lMonsipusaums - MeEToA, Koraa obLiatoLLMecs onucbiBaoT

M OLIEHMBAIOT peanbHY AENCTBUTENbHOCTL C MO3ULIMK

ABYX 3KCTpeMasibHOCTeN: YyepHoe-6enoe, XopoLuo-

Na0Xo, Yryckasi Mpu 3TOM MHOMOYUC/IEHHbIE OTTEHKM

COBLITUI N ABNEHWI, UCKaXKasi MPY 3TOM OKPY>KatoLLYHo

LAENCTBUTENBHOCTD.

3. HGYMeHMe OT/INYUTD CbaKT OT YMO3aK/TlO4EHUA.
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4.

HUsA 1-r0 WHOCTPAHHOI'O A3bIKa»

TeHaeHUMs! MCNONb30BaTb A3bIK «YHUBEPCANbHOCTEN,
ype3MepHbIX 0600LLEHMIN, HE NPUHUMAIOLMIA BO BHUMa-
HWe MHAMBUAYanbHble pa3nuuns n sapuauum (allness).
CtaTnyeckasi OLieHKa AeUCTBUTENbHOCTM — UTHOPUPOBa-
HME M3MEHUMBOW NPUPOAbLI MUPA U HEYMEHWE MPUCTIOCO-
6UTb MbILLNEHNE K U3MEHEHUSIM.,

HeymeHwne yBMaeTb MHAMBMAYaNbHbIE, YHUKAJIbHbIE OCO-
6EHHOCTV OTAENbHbIX IMYHOCTEN, COBLITUM, SIBNEHUN.
CrepeoTnnm3npoBaHmne — 3TO YCNOBHbIE, C/IMLLKOM
ynpoLLeHHble 0606LeHns o rpynne, cobbiTuK, SBNEHUN.
Mcnonb3oBaHue s3bika cybkynbTyp (sublanguage of a
subculture: argot, cant, jargon, slang), knuwe, Konno-
KBMann3MOB, 3BPEMN3MOB, YpE3MEPHOE UCMOSIb30BAHNE
cnoB ¢ abcTpakTHbIM 3HadeHueM (“Please, extinguish all
smoking materials” instead of " No smoking'").

Apro 370 (dpaHu. argot — >aproH) $3blK OTAENbHbIX

OEKTaCCUPOBaHHbIX COUMallbHbIX rpynn, COO6LI.|,€CTB, NCKYyC-

CTBEHHO CO3AAaBAEMbI C LENbI0 A3bIKOBOrO 060C06/1EeHMS

(Horaa “noTalHoM” A3bIK), OTAMYAOLLMIACA TNaBHbIM 06pa-

30M Ha/IM4YMNEM CJ1I0B, HEMOHATHbIX NHOAAM HENOCBALLEHHbBIM

(apro KapTeXHWKOB, BOPOBCKOE apro, apro HapKoAWIEPOB

n T.0.) Hanpumep, college (meaning prison), stretch (jail

sentence), to mouse (to escape from prison), lifeboat (to

pardon).
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KaHT 310 CneuvanusnpoBaHHbIM $3blK 060N Henpo-
(heccnoHanbHOM (HO HEKPUMMHaNbHOM) rpynnbl (BoAMTENM
TaKcu, Conaatebl, onepaTopbl U.T.4.). Hanpumep, (dog mean-
ing a motor vehicle inspector; kidney buster — hard-riding

truck; sweatshop — bulletproof cab with poor ventilation).

M apror 510 A3blKk NpodeccnoHanbHbIX rpynn — npo-
beccopoB KOMnemxen, Bpadveln, nucaTenen, pPUCTOB.
Hanpumep, perceptual accentuation, inflationary spiral, be-

havioural objectives.

MNoa c/1eHrom TpagMUMOHHO NMOHUMAIOT, NPEXAe BCero,
Pa3roBOPHYKD peyb, HeanpobupoBaHHYIO YCTAHOBJIEHHLIMU
A3bIKOBbIMM HOpMaMKn  (3.MapTpua); pPa3roBOPHbIN A3bIK
onpeAeneHHoro knacca nioaen, He MeoWmMin obLlero npu-
3HaHWsl, M YacTO pacCMaTPUBAEMbIN KaK SI3blK HEM3bICKaH-
HbIM, HEMNPABW/IbHLIN U AaXe By/brapHbli; CNoBa, Heanpo-
6MpoBaHHblE HOPMaMM MWCbMEHHOM peun, HO Aenatome
peyb SPKON 1 XxunBoW. Hanpumep, psyco, off the wall (crazy
person, mad), to knock off (to quit work), booze, brass (im-
pudence), groovy (excellent, wonderful). "That’s a kickin do”
(that’s an attractive hairdo); or "You really dissed him” (you

really disrespected him).

Knnwe - ctanpaptHbole obpasubl cnoBoynoTpebneHus,

TUMNOBbIE CXEMbl C/IOBOCOYETAHMN M CUMHTAKCUYECKUX KOH-
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CTPYKUMM, a Takxe oblume MoAenn peyeBoro rnoBeaeHus B
KOHKpPeTHbIX cuTyauusax (a golden opportunity, dead as a

doornail, mightier than the sword).

3BgheMn3mM - HeUTpanbHOE MO CMbIC/TY U 3MOLMOHANb-
HOW HarpysKke C/I0BO MJIM OMUCaTENIbHOE BblpaXKeHWe, 0bbly-
HO MCMOsb3yeMoe B TeKCTax M My6AMYHbIX BbICKa3blBAHUSAX
ANSt 3aMEHbl APYTUX, CYUTAIOLMNXCS HEMPUIMYHBIMU NN He-
YMECTHbIMMK, C/IOB WU BblpaXXeHW. B nonuTtunke 3BhEMU3MBI
YaCTO WCMONb3YKTCA AN CMSrYeHWUs! HEKOTOPbIX C/IOB U
BbIpa)XEHUIA C LENblo BBEAEHMS OOLECTBEHHOCTU B 3a-
6ny>xxaeHne n danbcudukaumm aencTeutTenbHocTU. Hanpu-
mep, liquidation, pacification (murder); collateral damage
(civilian casualties during the war); a negative patient care
outcome (patient died);inequitable distribution of wealth (to
account for the poor); unsheltered (for homeless); sub-

standard living (for horrors of starvation).

MNosiBneHne 3B(heMM3MOB B SA3blke 0OYCNOBNEHO psaoM
nNparMaTUYeCcKMX NpUYMH: 1) NPUHUMNOM BEXIMBOCTU (MpW CO-
34aHMKN 3B(PEMU3MOB, CMSArYaoLWMX pasfnvyHble BUAbl pusnde-
CKMX U YMCTBEHHbIX HeAOCTaTKOB); 2) npuHUMnoM Tabymnposa-
HMs (npn o6pa3oBaHWM 3BMEMUCTUYECKMX 3aMEH MNPSAMbIX
HanMeHOBaHUWN SIBNEeHUI 6onesHen u cmepTtu); 3) B CUNy pery-

NATUBHOIO nNpuvHUMNAa BO3AENCTBUS Ha MacCOBOro 4uTaTens
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(Npn co3gaHuMn 3BEMU3MOB B MONMTUYECKOW obnactu); 4) u3
nparMaTM4YecKon YCTaHOBKM 3aCEKPETUTb CBOKO AEeATENbHOCTb
(Npn co3gaHuM 3B(EMU3MOB BHYTPU COLMONIEKTOB PasfvyHbIX

HeneranbHbix rpynn) (3abotknHa, 1989).

BblaensioTcs yerbipe OCHOBHblE (PYHKUMM MOABLA3LIKOB
cybkynbTyp: (1) yBennumeatb 3(pPEKTUBHOCTb KOMMYHUKaLIMK;
(2) cnocobcTBoBaTh MAEHTUGUKALMM YNeHoB CybKkynbTypsbl; (3)
obecrneunTb NPUBATHOCTb KOMMYHUKauuu; (4) Npon3BecTu Bne-
yaTneHve W 3aTpyaHuUTb ObLleHne Ans Tex, KTO He SBnsieTcs
4yneHoM rpynnbl (CybKynbTypbl).

B nparmMaTvyeckoM nnaHe sBneHue 3Bdemun cnpases-
NIMBO aCCOUMMUPYETCA C HapYLUEHWEM MaKcuMMbl 06pasa Aev-
CTBUS— YETKOCTU N SACHOCTU U3M0XeHUs. IMEHHO MO3TOMy 3B-
demMnsa 1 BbITeKarllee U3 Hee SBMEHNE «MNOSIMTKOPPEKTHOCTN»
(HanpuMep, B MOMWTUYECKOM AWMCKYpCe) NpeacTaBnsieT cobowt
cTpaTermio  KamynmMpoBaHusl HeXenaTebHOM MHGbopMaumu,
CTpaTermio CriaXXuBaHUs OCTPbIX YrnoB, To, 4To H. XoMmckun
Ha3blBan “‘soft ideology”. [pyrve uccnegosatenu Takxke noa-
YEepKMBAKOT JNMUEMEPHOCTb M (anblUMBOCTb 3TOr0  SBEHUS
(TumodbeeBCKkUM, www.russ.ru/politics/20020116-tim.htm).
E.A. 3emMcKkass MoaYepKMBaET ero KOHTPNpPOAYKTUBHOCTb: «MO-
NNTUYECKash KOPPEKTHOCTb CTana B aMePUKAHCKOM U KaHAACKOM

06LLECTBE CPEACTBOM MOMYYEHUS! BbIFOA M POXAEHMS Hecrpa-
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BeanmBocTn» (3emckast, 1996:23-31).

B 3TOM OTHOWeEHMN BecbMa nokasaTenieH npumep, npw-
BoamMbI k. Opyannom: “Thus political language has to con-
sist largely of euphemisms, question-begging, and sheer cloudy
vagueness. Defenseless villages are bombarded from the air,
the inhabitants driven out into the countryside, the cattle ma-
chine-gunned, the huts set on fire with incendiary bullets: this
is called pacification. <> People are imprisoned for years with-
out trial, or shot in the back of the neck or sent to die of scurvy
in Arctic lumber camps: this is called elimination of unreliable
elements. Such phraseology is needed when one wants to
name things without calling up mental pictures of them” (Or-
well, 1990:118).

PaccMOTpuMM KayeCTBEHHble XapaKTepUCTUKKU (CTpaTerun),
onpeaenstowme 3PdEKTUBHOCTb MEXTMYHOCTHOM  (MEXKY/Ib-

TYPHOW) KOMMYHMKaLMK:

e OTKPAITOCTH NO OTHOLLEHWIO K MapTHEPY NO KOMMYHUKa-
Lmu;

e 3MrIaTHUS — yMeHWe NocTaBuTb cebs Ha MeCTo napTHepa
1 nonpoboBaTb NEPEXMUTb TO, YTO OH NEPEXMBAET B
[IQHHbIA MOMEHT;

®  B3aUMOOTHOLLEHMS MOAAEPXKK: (1) onuwinTe CBoM
OLLYLLEHMS, BMECTO TOro, YTobbl AaBaTb OLEHKY Aen-
cTBuAM apyrux; (2) 6yabTe CNOHTaHHbI M NPSMONTMHEN-
Hbl B CBOMX oTBeTax; (3) 6yabTe rmbkuM u Henpeas3s-
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TbIM MO OTHOLUEHMIO K NApTHEPY, HE 3aHMMalTe No3u-
LMIO «3Halo BCe»;

e NPOSIBNSIATE 10/I0XKUTESIbHBIN HACTPOH OTHOCUTENBHO
cammx cebs 1 BCei cMTyaumm obLeHus:;

e CO37aBanTe aTMOCdepy paBHOMpaBuWs, @ He NPEBOCXOA-
CTBa;

e MONb3yWTECH CIOBaMM, KOTOpble ByayT BbipaXkaTb Bally
MOAJIMHHYIO 3aMHTEPECOBaHHOCTb B MapTHepax no o6-
weHuto, 6yayT nogyepkmBaTh YHUKaNbHOCTb CUTyaLMK
obweHus (confirming responses: direct acknowledg-
ment, agreement about judgements; supportive re-
sponses. clarifying responses, expression of positive
feeling, compliment);

e un3beravite Moaenen, KoTopble 0beckypaXusatoT, Hame-
PEHHO UFHOPUPYIOT Ybe-1Mb0 NPUCYTCTBUE, BAXHOCTb
TOro, 4YTo roBoput cobeceaHuk (disconfirming re-
sponses. interrupting responses, irrelevant responses,
impersonal responses, incoherent responses) (Jo-
sephDeVito, 1991, 128).

Bonpocbl K pa3MbILLIZIEHUIO U NpaKTU4Yeckue 3a-
AaHusa
1. HaszosuTe cTunmn BepbanbHOM KOMMYHUKaUMKN U AaiTe

onpeaeneHme KOMMyHUKaTUBHOMY CTWJIHO.
2. Kak Bbl MOHUMAETE KOHTEKCTYa/IbHOCTH BEP6anbHOM
KOMMYHMKaUMKN. HaCKONbKO BaXKeH KOHTEKCT obLieHuns B
pa3INYHbIX KynbTypax?
3. [aiTe onpeaeneHne BbICOKOKOHTEKCTHBIM I HU3KOKOH-

TEKCTHBIM KYNbTypaM.
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4. HaszoBuTe YeTbipe CTUIS KOMMYHUKaLun, 06ycnoBnex-
Hble TUMOM KyNbTypbl.

5. HazosuTte 6apbepbl B KOMMYHMKaLMK, 06yCnoBneHHbIe
HapyLleHWEM CEMaHTUYECKMX U CUHTaKCUYECKMX HOPM B
A3blKe.

6. B ueM 3aKnoyaloTCs CKpbITble TPYAHOCTU pevenpouns-
BOACTBA M KOMMYHMKaLWW.

7. TNouyeMy 6e33KBMBaNEeHTHas NeKcnka Hambonee Apko un-
NIOCTPUPYET MAEKD OTPAXKEHUS A3bIKOM peanbHon aen-
CTBUTENBbHOCTU. Kakune peanun npeacrasnsieT 6e3sksu-
BaNleHTHad niekcunka? MpuseguTe rnpumepsl.

8. HaszoBuTe, Kakmne NpuYMHbI OCIIOXKHSAOT KOMMYHUKALMIO
BOOOLLE, @ Ha MHOCTPAHHOM £13blke B 0COBEHHOCTI?

9. MpuBeaute NpUMepbl, UINKOCTPUPYIOLWME AEUCTBUE 4-X
(PYHKLMIA NOABSA3LIKOB CYOKYNbTYP.

10. Kakow ctunb oblieHns (Mnm KoMbuHaumsi ctunen) no-
BblWwaeT 3¢ PeKTUBHOCTb KOMMYHUKaLUN?

11. NpuseauTte cTpaternm 3chheKTUBHOCTM KOMMYHUKATUB-
HOro obLueHuns.

12. KnaccuduvumpynTte xapakTep penvk B crneaytowmx
npuMmepax (confirming/disconfirming or supportive re-
sponses):

MaWikn genuTca C poauTensMu CBOeW paaoCTbio Mo Mo-

BOAY XOpOoWKnX OLEHOK B CEMECTpPE.

110



F
Tt KHCP YnpaBsieHue uppoBbIX 06pa30BaTENbHBIX TEXHOJIOTUH

«[IpaKTUKyM [0 MEXKyJIbTYPHOU KOMMYHUKaLUU», «[I[pakTUYeCKUI KypC
NepBOr0 MHOCTPAHHOTO A3blKa», «[I[paKTUKyM 10 KyJIbType peueBoro obiie-
HUSA 1-T0 UHOCTPAHHOTO SI3bIKa»

"I really tried very hard to get my grades up this semes-
ter”.
PoauTtenun oTeevatoT:

- Going out every night hardly seems like trying very
hard.

- What should we have for dinner?

- Keep up the good work.

- That’s great.

- I can remember when I was at school, I got all Bs with-
out ever opening a book.

MpaxkTnyeckue 3agaHns

1. CocTaBbTe CUTyauUmMK, B KOTOPbIX NPOSBASNNCH
6bl pasHble CcTMAM 06LEeHNS. Kakon CTUNb 06LLeHNS
npucyw BaMm (B y4ebHOW ayanuTopum uUnm C Konneramm)?

2. Kaxxgas napa cnoB nmeeT nogobHoe
[EHOTaTUBHOE 3HayeHne. Onpeaenute, Kakme n3 HUX
MONOXUTENbHbIE, @ Kakune oTpuuaTenbHble. CocTaBbTe

CUTyauumn, NNIOCTpUpYytowmne nx 3Ha4yeHus.

Unimaginative — practical Adventurous
-- reckless

Cautious — cowardly tight - thrifty
Fat heavy come clean -
acknowledge

Gullible — trusting noise
- racket

Proud — conceited obese
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— overweight

3. OnpenenvTe, Kakoi 6apbep Ans KOMMYHUKaLMK
NPeacTaBnsoT CIeAYoWMe CUTYaLun:

(1) You always criticize me in front of your friends. You never
do what I want. You're always nagging me.

(2) A woman meets a friend whom she hasnt seen for ten
years.

The woman says: “Is this your little boy?”

"Yes, I got married six years ago” — her friend replies.

The woman asks the child: " What's your name?”

"Same as my father’s”.

"Oh, "said the woman, "then it must be Peter.”

4. Bblyunte nonutuyeckn koppekTHble (PC) M HekoppeKkTHble
(NonPC) BapuaHTbl CIOB B @HITIMIACKOM $i3bIKE.

Non PC PC
Wife, husband, spouse partner
Old age pensioner senior citizen
Policeman/woman constable
Chairman

chairperson
Actress actor
Jewess jew
Air hostess, stewardess steward
Negro, nigger, wog black
Half-cast

mixed race
Queer (homosexual) gay
Dike (lesbian) gay
Mongul down syn-
drome
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Living in sin co-habiting
Begger, vagrant homeless
Pain discomfort
Dole, state support income support
Blind visually impaired
Deaf hearing im-
paired

Bald folically im-
paired

Retirement home sheltered  accom-
modation

5. CoctaBbTe CrMCoK Ko4YeBbIX TEPMMNHOB MO TEME.

II. MpyHUMNBbI KOMMYHUKaTUBHO-NParMaTM4YeCcKoro
KOHCTPYMPOBaHMS aHIJIMIUCKOW Ananoruye-

CKOW peum

MoHMMasi amanor kak (opMy peyeBon AeSTENbHOCTH,
OCTaHOBMMCH HA aHanu3e CyLWEeCTBYIOWNX MpaBui, KOTOpble
OpraHM30BbIBAIOT U perynvpyroT peyesoe obuieHne. Yuactue B
avanore AByx cobecefHMKOB npeanoniaraeT TOYHYKO ajapeca-
LU0 pennink, Kotopble BbICTpO cneayoT Apyr 3a ApyroMm, npo-
Ao/Kas U nopoxaas oaHa Apyryto. OgHako, He Bcerga nocre-
Aylowas pennvka agpecata MpoAo/KaeT CMbIC/IOBYHO JIMHUIO

npe,qmeCTByrow,eﬁ peEnINKN aapecCaHTa, YTo HapyllaeT €ANHYIO
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CMbIC/IOBYIO Liernb, npegnonaraeMyto agpecaHToM. B 3aBucmMo-
CTU OT BOCNpPUATUA aapeCAaTOM pPENnIMKN-BbICKa3blBaHUA aape-
CaHTa, OT €ro KOMMYHMKaTMBHOI‘/‘I YCTAaHOBKHW, AWanor MOXET
nonTn B HE3an1aHNpoBaHHOM aApeCaHTOM HanpaBineHUn WUnn
BoobLue npepeaTbCa. ONd AOCTMXKEHUS yvyaCTHMKaMu Auanora
CBOMX KOMMYHUKATUBHbIX uenen oT Hux Tpe6yeTc;| 3HaHUE U
cobnogeHne onpeaeneHHbIX KOMMYHUKATUBHO-MparMaTn4ecKmx

MPVHLMMOB NMOCTPOEHMSI ANANOrMYECKON peym.

MpuHuun CoTpyaHUyecTBa

OCHOBHOM MpWHUMN, @ TakXke MocTynatbl (MaKCUMMbl)
KOMMyHUKauum 6binm cchopmynmpoBaHbl .M. paiicom (Grice,
1975; pavic, 1985) u pononHeHbl K. JlnueM n apyrumm uc-
cneposatenamu (Leech, 1985; BapaHoB, 1993; Mwuxainos,
1994; Magyyesa, 1997 u ap.). Ycnex KOMMYHUKaUMK 3aBUCUT
He TOMbKO OT TOro, O YeM roBopsAT cobeceaHWKU, HO U OT WX
ob6Lero noaxoaa K B3aMMOAENCTBUIO.

OcHoBHoM npuHUMn (no M.Mpaiicy), cobniogeHne KoTo-
poOro OXWAAETCs OT Yy4YaCTHUKOB Auanora: «TBOM KOMMYyHWKa-
TUBHbIA BKMaA Ha AAHHOM Liare Auanora A0/KeH ObiTb TakuM,
Kakoro TpebyeT COBMECTHO NpuHATas uenb (HanpaeneHue) 3To-
ro Avanora. 3TOT MPUHUMN MOXHO HassaTb npuHumnom Co-
TpyaHudectBa (TheCooperativePrinciple, Tpaiic, 1985: 221-
222).
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[nsa Toro ytobbl LUenu n 3agaymn avanora 6ban ycnewHo
BbIMOJIHEHbI, YY4AaCTHUKN AManora AO/MKHbI CeaoBaTh NpaBuny
KOMMyHMKaTuBHoro CotpyaHuyecTsa. Kaxaomy m3 cobeceaHu-
KOB cneayeT 6blTb rOTOBLIM K COOOLLEHNIO AOCTAaTOYHOrO 06be-
Ma MHdOpMauun 1, B TO Xe BpeMsi, NocTapaTbCa usbexartb ee
n36bIToyHoCTU. CoobLlaemMble MMKN CBEAEHMS AOMKHbI OblTb A0-
CTaTOYHO AOCTOBEPHbIMKM, AO/MKHbI M3MaraTbCd YETKO M AC-
HO.Oba cobecepgHuka AoMKHbI 06M1aaaTh AOCTATOYHLIMU JINHI-
BUCTMYECKMMUN 3HaHUAMM B 06/1aCTU KOMMYHWKATUBHOW rpaM-
MaTWKWN, @ UMEHHO 3HaTb U YMETb YNoTpebnaTb B peun Hanbo-
nee TMNU4YHble Ans ananora ¢opMbl npeasnoXxeHus. TakuMm ob-
pa3oM, NOCTyNaT KOMMYHMKATUBHOro COTpyaHMYECTBa BK/IOYa-
€T creayowme OCHOBHbIE NMPUHLMNMbI: MPUHUMN 3KOHOMUX A3bl-
KOBbIX CPEACTB, MPUHLMMN BEXMBOCTU, NPUHLUMN BO3AENCTBUS
M B3aMMOAEUCTBUS, MPUHLIMN UCTUHHOCTW, MPUHLMMN UPOHUMN U
A3bIKOBOM Urpbl. HecobntogeHne AaHHbIX MPUHLIMNOB MOXET
MPUBECTUN K HEMOHUMAHMWIO U HEraTUBHOM peakuMu OAHOro U3
cobeceHMKOB U Aaxe K MnpeKkpalleHuto pasrosopa. PaccmoT-
pUM AEeNCTBME 3TUX NPUHLUMMNOB Ha NpUMeEpax.

[1]
«She said to me, "Aren’t you going to speak to her?”

"Who?”
"That girl.”
"I don't know what you mean,” I said...
Cary said furiously, "I must be off. I cant keep Philippe
waiting. He'’s so sensitive’ (Gr. Green, Loser Takes All,
83).
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[2]
“...What's London like, Fortitude? I never been there but
once.”
"Just exactly heaven. Shops and all.”
"What are the men like, Fortitude?”
"Say, dont you never think of nothing but men, Chasti-
ty?”
"I should say I do. I was only asking.”
"Well, they aint much to look at, not after the shops. But
they has their uses.”
"What, shops?”
"o, silly, men.”
"Men. That's a good one, I should say” (E.Waugh, Vile
Bodies, 29-30).
Cnepytownii ananor, pasBuBatoLLmMincs B atMocdepe no-

AO3PEHNS M CTpaxa, SABNSIETCS WIOCTPaUMUE SIBHOM KOMMYHU-
KaTUBHOW Heyaauyun, MOCKOJIbKY BCE MOMbITKM OAHOro m3 cobe-
CeAHWKOB, MHULIMUPYIOLLEro Ananor, nosayyvuTb MHdopMauuio B
OTBET Ha €ro BOMPOCbl, HATa/IKMBAIOTC Ha HEXeslaHWe ero
NapTHEPLUM MO KOMMYHMKaUMW BecTu b6ecely B NogobHOM pyc-

ne.
[3]

- "What's his name?” he said. "The author’s. Goethe. Who
is he?”

- "It is not important.”

- "What's his unit? Firm? Postbox number? Ministry? La-
boratory? Where’s he working? We haven't time to fool
around.”

- "I'dont know.”
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- "Where’s he stationed? You won't tell me that either, will
you?”

- "In many places. It depends where he is working.”

- "How did you meet him?”

- "I'don't know. I don't know what I may tell you.”

- "What did he tell you to tell me?”

- She faltered, as if he had caught her out. She frowned.
"Whatever is necessary. I should trust you. He was gen-
erous. It is his nature”(John le Carru, The Russia
House, 196).

MonbiTKa MY>X4YMHbI M3MEHUTb JIMHUIO pa3roBopa Mos-

HbIM capka3ma BonpocoM “What did he tell you to tell me?” ne
BblBENa €e M3 paBHOBECMS U He 3acTaBwia U3MEHUTb MaHepy
peyeBoro noBeaeHusl, O YeM CBUAETENbCTBYET MPOAO/IKEHME
Avanora-gonpoca:

[4]

“So what's holding you up?”

"Nothing.”

"Why do you think I'm here?”

"Nothing.”

"Do you think I enjoy playing cops-and-robbers in Mos-

cow?”

"I dont know” (John le Carru, The Russia House, 197-198).

CnepyroLuii NpuMep SIBNSIETCA MANIOCTPaUMEN TOro, Kak

HecobnoaeHne Takmx NocTynaToB npuHumna CoTpyaHUYECTBa,
KaK «UCKPEHHOCTb» W «LIeAPOCTb/61aropoacTBo», NPUBOAUT K
KOMMYHUKATMBHOW HeyJaye B peyn, KoTopasi BbiICBEUMBAET He-
y[auy 4erioBeYECKMX OTHOLIEHWUM — OKOHYaTEeSNbHbIA Kpax ce-
MbM:
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[5]
«She said, "I'm leaving you.”

"Pat, sweetheart, what is going on? You'e obviously
worked yourself into a state.” He glanced at the floor, the
empty bottles of booze. "Please tell me you didn'... You've
been doing so well...”

"I am doing well. But then, what do you care? You're the
one who brings home the booze.”

"Pat! What's gotten into you? We're going to Europe.”

"Running away, thats what it was, except I was too stupid
to see it. You got a note too, didnt you, Hap? That you get
what you deserve.”

He stiffened, his handsome features shuttering in answer.
She finally found her strength bringing up her chin...

"Good-bye Harper,” she said simply, and yanked out of his
grasp to head upstairs.

"Everything is in my name,” he cried out behind her. "Walk
out of the door and Il cancel your gold cards, your bank
cards, everything. Within ten minutes Il have reduced you
to nothing!”

She said, "I don't care,” and five minutes later, armed with
only one suitcase, she sailed out the front door (Gardener,
The Other Daughter, 323-325).

Cnepylowen kateropueir, ccopmynmpoBaHHon T.01.

lpaiicom, aBnseTcs kateropus KayectBa, K KOTOPOM OTHOCUTCS
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obwwmii noctynat «Crapaics, UTobbl TBOE BblCKa3blBaHWE Obifo
WCTUHHBLIM», @ TaKxe ABa 60/1ee KOHKPETHbIX NoCTynaTa:

1. «He roBopu TOro, YTo Thl CUMNTAELLb JIOXKHbBIM>.
2. «He roBopw Toro, Ans yero y Tebs HET OCHOBaHMUIA».

S13bIKOBLIMW CpeAcTBaMM, CNOCOBCTBYIOWNMM CTOBECHO-
MY BblpaXXEHMIO 3HAYEHUSI UCTUHHOCTU 3A4€eCb BMOSHE YMECTHO
cunTaThb Takue pennuku, Kak as far as I know..., but..., I'm not
absolutely sure but..., I think..., ...possible, ...may/could, a Tak-
xe pennvku I know, I'm sure, ...certain, ...must, KOTopble Tpe-
6yloT 6onee BeCKMX A0Ka3aTeNbCTB UCTUHHOCTU.

Hanpumep:

[6]

"1 think you know as well as I do, O'Donnell, that my
own son hates me more than ever. I would think that
would make you happy.”

“No,” Jamie said honestly. “It doesn't” ((Gardener, The
Other Daughter, 217);

[7]

“I assumed it was due to stress, but what if it's not?
Melanie hasnt had a migraine in ten years, not even
when she split with William. So why now? Unless it's

more than just stress. Unless it's her memories.”
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“It could be. 1t could be” ((Gardener, The Other

Daughter, 217).

Taknum 06pa3oM, HecoBnageHWe MHTEPEeCcOB YYacCTHUKOB
BblLLENPUBEAEHHbIX AMANOroB, NpeHebpexeHne UMK MpUHLK-
nom COTpyAHMYECTBa BEAET B KaXXAOM OTAENbHOM Cilyyae K
KOMMYHMKATUBHON Heyzaye.

OpHol 13 Hambonee xapaKTepHbIX OCOBEHHOCTEN KOM-
MYHWKATMBHOIO MOBEAEHWNSI HOCUTENEN aHITIMCKOrO si3blKa $IB-
NSETCA UX NPUBEPXXEHHOCTb 7IpUHUMITY BeX/MBOCTH. C TOUKU
3peHusl npeacTaBuTenein GpUTAHCKON KyNbTypbl, BEXIMBOCTb
npeanonaraeT fABe OCHOBHbIE JIMHUX MOBEAEHUS, KOTOpble
MO>XHO YC/IOBHO Ha3BaTb ABYMSI «He» GPUTAHCKON BEX/IMBOCTU:
1) He 6yabTe NPSIMONIMHENHBbI M HEraTUBHbI U 2) HE MONYUTE
(cM. noagpobHee KysbmeHkoBa, 2001, 52 - 61).

[aHHbI 3(pheKT AOCTUraeTcs C MOMOLLbIO CleayoLmMX
cTpaTtermin: auctaHumpoBaHue (distancing), npeanonoxexue
(presupposition: understatement u overstatement), cMaryeHune
(softening devices).

AncraHynposaHne npeanonaraeT  UCNosb30BaHWe
Lenoro psaa sA3blKOBbIX CTPYKTYp (OnpeaeneHHble BpeMeHHble
rnaronbHble opMbl, MoAanbHbIE rNArosbl), NpuAalowmne Bbl-
CKa3bIBAHMIO HEKYIO KaXKyLLYKOCS YAANEHHOCTb OT peanbHOCTU U
fAenatowme nx 6onee sexnunebiMu, obecrneumsaloT yaobHoe ans

cobeceHKOB YMO3pUTENbHOE PAcCTOsiHME, NO3BONAOLLEE YYB-
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CTBOBaTb KOM(OPTHOCTb Npu 0bLLEHNN.

BpemeHHbie @opmbl. YTOBbI NpyaaTb  MHCTPYKUMAM,
PACNOPSHKEHNSIM WM NPpUKa3aM BUA BEXIMBOM MpPOCckObl, 06-
feyb B TaKTUYHYIO (hOpMy BOMPOCHI JIMYHOrO XapakTtepa, Bblpa-
)XEHUSi HaMepeHust U T.4. YMecTHee ynoTpebnate Past vinn Fu-
ture Simple BMecTo Present Simple.

Will you join us in ten minutes. ?

Shall we start working?

I wondered if you could.

Will you be leaving this afternoon?(cp. Are you going to
leave this afternoon? (pressing for a decision).

MoganbHble rnaronel could, would, might TpaguuMoH-
Hbl€ CrOCOObl BbIPaXXEHUSI BEX/IMBOW MPOCLObI, NPeANOXeHus,
noXxenaHmsa un np.

Could/would you do that for me?

Would you be able to complete this work by noon?

lpegnonoxenne (ripeyMeHbLIEHNE W TPEYBE/TNYE-
HME) HENTPANN3yeT 3MOLIMMN FOBOPSILLIENO MO OTHOLLIEHMIO K Bbl-
CKa3bIBAHMIO U AOCTUraeTcs C NOMOLLBID MCMOb30BaHMS onpe-
[AENEHHbIX CNOB U CTPYKTYpP: Hapeuuss MUHUMU3MPYIOLWEro 3Ha-
JyeHus (just, only, a bit /a little), BblpaxkeHns Tuna (kind of, sort
of, so to speak, more or less, somewhat, somehow).

She could give a little more attention to the details.

I've got a bit of a problem.
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Your previous report is somewhat incomplete.

Tunbl oTpuyaTesIbHbIX KOHCTPYKUNH Kak crnocob
YMEHBbLUEHNS 3HAYUMOCTH BbICKA3bIBAHNS]

OTpuuaHMe kak crnocob yMeHbLUeHUS 3HAYMMOCTU Bbl-
CKa3blBaHWS BCTPEYAETCA B KOHCTPYKUMSIX TPEX TUMOB: /IPSIMOE,
CKpbITOE U [BOVIHOE.

lIpsiMoe oTpuuaHne OTHOCMTCS, Kak MpaBwio, K rnaro-
Ny UM nepeHeceHo Ha rnaron molwnenuns (I don't suppose it's
right). B paMKax NpyHUMMNAa BEXIMBOCTM K 3TOMY NpPUEMY CMSr-
yeHus obpawalTcs, Korga HeobxoanMo o0cnabwutb 3MoUMO-
HaNbHOE BO3AEWCTBME CTUIMCTUYECKM OKPALLEHHBLIX COB, Bbl-
paXkaloLWmMX KPUTMYHOE OTHOLWIEHWe, Hecornacne wn T.4. Unwu
3MOLMOHANIbHO OKPaLLEHHOMY CNloBy noabupaeTcs HenTpasb-
Hbli CMHOHWM B YTBEpPAMTENIbHOW KOHCTpykumn (I am not
amused - I'm bored/ displeased)/tired,; She can't help watching
TV—She is a TV addict; We are not on speaking terms-We are
enemies).

UYto kacaetcs oTpuuaTenbHOM uvactuubl “rot”, To ee
Nydlle MCnonb30BaTh Kak CpeacTBO OTPULAHMSA, @ He Kak cpea-
CTBO yK/1I0HEHMS. TI03TOMY 3a4acTylo Jlydlle Bbipa3uTb OTpuua-
TENbHYIO MAae B MonoXxutenbHoh ¢opme. CpaBHUTE cneayto-
LLIMe KOHCTPYKUNN:

He was not very often on time — He was usually late;

I didn’t remember - I forgot;
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I didn't have much confidence in him — I distrusted him;
Don't take it close to heart — take it lightly/easy;

He has no equal — he is second to none;

He didn't take it into account — he disregarded it.

Mcnonb3oBaHWEe Hapeyun CTeneHu Tuna very, too, par-

ticularly, quite,cHwxatolwmx otpuuatensHbli addekT (I'm not
particularly fond of wild life; I dont quite see what you mean).
Takoro poga dpasbl He3aMeHWMbl NPU BbIPAXKEHUN HEraTUBHO-
roO OTHOLUEHMSI, XKanob, U3BUHEHUW U T.4.

CKpbITOE OTPULaHNE MOXET nepefaBaTbCd UMMANMLIMTHO

B YTBEPAUTENbHbLIX NMPEMATOXKEHNAX MYTEM 3aMEHbI NMPAMOro OT-

pyLaHUs HapeunsaMm MUHUMKU3MpYowero 3Hayenus (few, little),

HapeyMssMu HeraTtuBHoOro 3Hadenus (hardly, barely, scarcely),

WIN __COOTBETCTBYOWMMWU rnaronamu _ fai, lack (He barely
touched the food;He failed to mention this fact.).

ABosiHoe oTpnyaHme BO3HUKAET, KOraa CNoBa C Hera-

TUBHON KOHHOTaUMEN Wnn oTpuuaTenbHbiMKM addukcamm yno-
TpebnsaTca B oTpuuatensHoM npeanoxenunn ( 7his fact proved
that this problem is not a negligible one).

oOBOpPS O MPUHUMMNE BEXIMBOCTU B AHIIMACKON KOMMY-
HUKATUBHOWN KyNbType, HEO6XOAMMO YNOMSIHYTb TaKoM, Ha nep-
Bbl4 B3rNsj, BTOPOCTEMNEHHbIA, HO Ha CaMOM [Aene A0BOJIbHO
3HAUMMbIM  MPUHUMMN, CBA3AHHLIA CO cdepon NposiBNEHUS

4yBCTB, 3MOL|,VII7I, 3TUYECKUX N 3CTETUYHECKUX OLIEHOK, KaK MpUH-
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umn MpoHun v S3bikoBol Mrpbl. CyTb 3TOro NpUHUMMNG 3aK/ItO-
YaeTcs B 06bIrpbiBaHUM HOPMbI ANS AOCTMKEHUS! IOMOPUCTUYE-
ckoro 3cddekTa, NOCKONbKY MPOHWM M3HAYaNbHO NpuUcyLle npo-
TUBOpPEUME MeX[y CKasaHHbIM W MOoApa3yMeBaeMbIM, Mexay
WCTUHHLIMM 3MOLIMSIMU UM YyBCTBaMU U Mexzay BepbanbHoii
hopMolt UX NPOsIBNEHUS.

MpoaHanu3npyeM CneayoLwmii pasroBop oTLA C CbIHOM:

[8]

“What time did you get in this morning?” Jimmy
shrugged. “"What difference does it make? Four, five. Who
keeps track?”

"Sometime, Jimmy,” Strand said, a touch of irony in his
voice, "you must tell your old man what you find to do till five
o’clock in the morning.”

"I'm searching for the new sound, Pops,” Jimmy said. "I
play or I listen to music.”

"I understand they stop the music at Carnegie Hall well
before five oclock in the morning.”

Jimmy laughed, stretched under the sweatshirt. "Carne-
gle Hall isnt where its at this year. Havent you heard?” (1.
Shaw, Bread upon the Water, 18).

N3 comepxaHusi 3TOro Avanora MOXHO CAenaTh BbIBOA,
yTo 6narogapsi MPOHMM OTLA, CMPALLVBAKOLLIErO CBOEr0 YXe
B3POC/IOMO CbiHA O TOM, KOra OH MPUXOAWUT AOMOW M YEM OH
3aHMMAETCA [0 YTpa, Pa3roBOp He MpeBpaLlaeTcs B CCOpy, a

CTaHOBUTCA I'IpVIBbI‘-IHOl‘/II ana  obonx I'II/IKVIpOBKOI‘/JI, pa3rosop
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BMoOHe ApyxXentobeH, NoCKoNbKy SIBHO AOMUHWPYIOLWMM 34€eChb
ABnseTcs Bce xe npuHumn CoTpyaHuYecTBa:

WTak, avanor kak dopmMa peyeBoro obLieHus, sBnseTcs
OHOM W3 pa3HOBWAHOCTEW LieNeHanpaBieHHOro MOBEAEHUS,
NOAYMHSAIOLLErocs onpeaeneHHbIM KOMMYHWKaTUBHO-
nparMaTU4yecKnUM MpuHUMNaM, TakuM, Kak: npuHumn CoTpyaHu-
yecTtBa, MpUHUMN DKOHOMMM S3bIKOBbIX Cpeacts, MpuHUMN
BexxnuBocTy, npuHuun Bo3peicteusa, npvHUMNn B3aumopein-
cTBusi, npuHUMn MpoHumn n A3bikoBor Urpsbi.

Bonpocbl K pa3MbIlL/IEHUIO U MpaKTUYecKkue 3a-
AaHns
1. Ha3oBMTE OCHOBHOM MOCTYNaT KOMMYHMKAUUM U MPUHLMNGI
€ro cocrasnstoLume.
2. KakoBbl OCHOBHble 0COHEHHOCTM OPUTAHCKOr0 KOMMYHMKA-
TUBHOIO NoBeaeHUa?
3. Ha3oBMTE OCHOBHbIE CTpaTerMn NPUHUMNG BEXIUBOCTU.
4. MNpueeanTe NpUMepbl OTPULIAHUS Kak Ccnocoba yMeHblUeHus
3HAYMMOCTU BbICKa3blBaHWSI B @HIIMNCKOM s3blKe.
4. TMpoaHanuaupynTe cneaylowme nNpuMepbl M onpeaenuTe
nparMaTMyeckyto (yHKLMIO OTpULATENbHbIX KOHCTPYKLMIM:

- "It’s not... I'm not picturing Russell Lee Holmes’s shack?”

"Absolutely not” (Gardener, The Other Daughter, 185);

- "He asked me to step outside, when I told him the truth.”
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"And did you?"'Certainly not” (A. Christie, Why didn't they ask
Evens?, 100).

"She gave him no hint as to what their matter might be?”
"Unfortunately, no”(A. Christie Mysterious affair at Styles, 55);

"..I don't think you want to have this discussion then.”
"Oh”(Gardener, The Other Daughter, 89);

"I might live in France one day.”
"Oh? Who with? The hungry student?” (Gr. Green, Loser Takes
All, 100);

"Damn it, Carry,” I said, "I'm not as old as that.”
"Oh yes, you are,” she said, 'puberty begins at fourteen” (Gr.
Green, Loser Takes All, 37);

"I wish you'd forget him”.
"Oh, I'm not a bit interested in him darling. I don’t like young
men... (Gr. Green, Loser Takes All, 37);

"..Any complaint you might have — the service, the wine...?”
"Oh, I've no complaint. No complaint at all” (Gr. Green, Loser
Takes All, 62)

5. CoctaBbTe CrMCOK KOYEBbIX TEPMUHOB MO TEME.
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