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TPEBOBAHUA K 3AYHETY ANnd MArMCTPAHTOB IO
ANCUUTIJINHE

«S13bIKOBasi KOMMYHUKaLua B npodeccuoHanbHOu cohe-
pe Ha UHOCTPAHHOM Si3blKe>»

B paMkax caMocTosiTeNbHO paboTbl MarMcTpaHTaMm Heobxo-
AVMO NMOAroTOBUTDb K 3aueTy:

1. YTeHne n nepeBoA ayTEHTUYHBLIX TEKCTOB (3 TekcTa) no
HanpaBneHuto noaroToBku. O6wmin 06bem —15000 nevat-
HbIX 3HakoB. CocTtaBuTb crnoBapb TepmmHoB (100-120 egu-
HuL). HanucaTb 3 aHHOTauMM K MPOYMTaHHbIM TEKCTaM.
MpenogaBaTenb MPOBEPSIET YTEHWE BCYX W YCTHbIV nepe-
BOZA C /UCTa.

2. MUCbMEHHbIM MepeBOf ayTEHTUYHbIX TEKCTOB (cTaTen,
MoOHorpacuii) no BbI6paHHON MarnMCTpaHTOM TeMe WK Npo-
6neme Hay4yHo-npodeccMoHanbHON HanpaB/ieHHOCTU o6be-
MoM 5000 neyaTHbIX 3HaKOB.

3. CoobLeHne-npeseHTaums Ha MHOCTPAHHOM S3bIKE MO Bbl-
6paHHOI MarucTpaHToM TeEMe WK NpobsieMe HayyHo- npo-
eccroHanbHOM HanpaBneHHocTU. OueHMBaETCA coaepKa-
TENbHOCTb, aAEKBaTHas peanun3auusi KOMMYHWKaTMBHOIO
HaMepeHus!, NOTMYHOCTb, CBSA3HOCTb, CMbICNIOBAst U CTPYyK-
TypHasi 3aBepLUEHHOCTb.

OBLLUME TPEBOBAHUA K BbINMOJIHEHUIO
KOHTPOJIbHON PAGOTbDI

MamsATKka MarncTpaHTy

KoHTposibHOe 3afaHve npeanaraeTca B YeTbipeX BapuaHTax.
Homep BapuaHTa onpegensietcs no nocnegHen umdpe HoMepa 3ayeT-
HOW KHWXKM CTyfeHTa:

1,2,3- 1- BapuaHT;
4,5,6 — 2-1A BapuaHT;
7,8 — 3-i BapuaHT;
9,0- 4-ii BapuaHT.

KoHTposbHas paboTa AoskHa OblTb BbINOAHEHA B OTAENbHOM
TeTpaan. Ha o6noxke TeTpagM HeobXoAMMO YyKasaTb Creaylolme
AaHHble: (aKynbTET, Kypc, HOMep rpynnbl, Gamunmio, UM U oT4ye-
CTBO, AaTy, HOMEp KOHTPONbHOIO 3aZaHnsi U BapuaHT.

MepBylo CTpaHWUy HEO6XOAMMO OCTaBUTbL YMCTOW ANS 3aMeva-
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HUI 1 peUeEH3nn NpenogaBaTens.

Bce npepnaraemble K BbINOSHEHUIO 3aJaHus (BKJ'IIO‘-IaFI TEKCT

3aAaHVi Ha aHITIMINCKOM SI3bIKE) MEPENUCHIBAIOTCA HA JIEBON CTOPOHE
pa3BopOTa TETPAAM, @ BbINOHAOTCA Ha NPaBOiA.

KoHTponbHas pa60Ta [JO/KHa ObITb HanMcaHa YeTKUM noa4yep-

KOM, Angd 3aMevaHuni npenoaaBaTtenia cneayeT oCrtaBUTb NONA.

KoHTponbHas pa60Ta, BbINO/THEHHAA HE NMOJIHOCTbIO UJIN HE OT-

BE4alollasa BbllLENPUBEAEHHDBIM TDEGOBaHMﬂM, HE MPOBEPAETCA U HE
3aC4YUTbIBAETCA.

MNpoBepeHHas KOHTponbHas paboTa gomkHa 6biTb NepepaboTa-

Ha CTyaeHTOM (Ta 4YacTb €€, rAe CoAepXXaTcsl OWMOKM M HETOUYHOCTU
rnepeBofa WK HenpaBWIbHOE BbIMO/IHEHUE 3adaHuii) B COOTBETCTBUM
C 3aMeYaHusIMM U METOAMYECKMMU YKa3aHWsIMM npenogasaTens. B Ton
e TeTpaau cneayeT BbINOSHUTL «PaboTy Hagd owwnbkamu», npeacra-
BMB €€ Ha 3alUuTe KOHTPOSIbHON paboThbl.

YeTblpe BapuvaHTa KOHTPOJIbHOM paboTbl MMEKT OAMHAKOBYIO

CTPYKTYpY. Bce 3agaHusi AOMmKHbI 6biTb BbIMOSHEHbI B MUCbMEHHOM
dopme.

BAPUAHT 1

I. Translate 1- 6 paragraphs into Russian.
Enhancing Wellbeing in Social Work Students: Building

Resilience in the Next Generation

Introduction
1. Resilience is a term that has become widely used in recent

years. To be resilient is to be able to overcome stressors or withstand
negative life events and, not only recover from such experiences, but
also find personal meaning in them. It has recently been defined by
Pooley and Cohen as ‘the potential to exhibit resourcefulness by using
available internal and external resources in response to different con-
textual and developmental challenges’. Research in the field has tend-
ed to focus on the protective nature of resilience in children, or in
adults who have experienced traumatic events. More recently, howev-
er, the role played by resilience in protecting employees from the
negative impact of work-related stress has been highlighted. The con-
cept of resilience might help to explain why some individuals who ex-
perience high levels of stress at work fail to burn out, and may even
thrive, enabling them to manage future challenges more effectively. It
has been suggested that resilience may be a particularly important
quality for social work practitioners, as it may help them adapt posi-
tively to stressful working situations and enhance their professional
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growth. This perspective reflects a move towards a more positive psy-
chology that aims to identify the factors that underpin human flourish-
ing and fulfilment, rather than merely document the existence of
stressors and strains. This positive, strengths-focused approach is cur-
rently under-represented in the social work literature.

2. Social work is a rewarding but stressful occupation. The need

for social workers to develop the resilience required to protect their
own wellbeing and provide high quality care to service users is recog-
nised by academics and social work educators. Lord Laming’s recent
report on The Protection of Children in England also argued that a key
role of initial social work training is to help students ‘develop the emo-
tional resilience to manage the challenges they will face in dealing
with potentially difficult families’. The United Kingdom (UK) Social
Work Task Force report has also recognised the need for social work-
ers to possess *. . . a particular mix of analytical skills, insight, com-
mon sense, confidence, resilience, empathy and use of authority’.
Nonetheless, the Task Force expressed serious concerns that many
social workers are not sufficiently resilient to survive in their future
career. In order to address these concerns, social work educators in
the UK have been tasked with reviewing the criteria governing entry
requirements to courses and with developing the curriculum, in order
to enhance the resilience of trainees.

3. Concerns raised in the UK about the need to enhance social

workers’ resilience have been echoed by researchers and educators in
other countries. Nonetheless, the research and commentaries that
have been published in the area typically emphasise the importance of
identifying resilience in clients in order to facilitate their development,
rather than examining the role played by resilience in enhancing the
wellbeing and performance of social workers themselves.

In order to inform the development of the social work curricu-

lum, an understanding of the factors that underpin resilience and the
mechanisms by which it might promote wellbeing in trainees is re-
quired. It should be emphasised, however, that social work employers
have a duty of care to protect the wellbeing of their workforce and
workplace stressors should be managed at source. Nonetheless, it is
necessary for individual employees to take some responsibility for
managing their own wellbeing in a job that can often be intrinsically
stressful.

4. This paper initially provides some background information

about resilience and introduces the competencies that might underpin
this quality. We then summarise the findings of a study that has sys-
tematically examined the role played by several of these competencies

6
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(i.e. emotional intelligence, reflective ability, social confidence and
empathy) in predicting resilience and psychological wellbeing in social
work trainees. The paper subsequently considers how these findings
might be used to inform the social work curriculum to help social work
trainees to enhance their resilience, their wellbeing, their personal
effectiveness and their employability. Although this research was con-
ducted in the UK, the issues considered are relevant to social work
educators more widely, as stress in social workers appears to be an
international problem.

5. It is widely recognised that social work is a complex and

emotionally demanding profession, requiring the social worker to
manage his/her own emotions effectively and safeguard the wellbeing
of others. Studies conducted in several countries have found high lev-
els of stress and burnout amongst social workers. A report recently
published in the UK found that, in the previous five years, 20% of the
country’s 76,000 social workers had been signed off work for more
than 20 consecutive days due to conditions such as stress or anxiety.
Moreover, at the time of writing this paper, the time in post of a new-
ly qualified social worker is approximately eight years, considerably
less than people working in similar professions. The high level of
stress experienced by social workers has been found to contribute to
the growing retention problems within the profession in the UK. Re-
search findings indicate that social work trainees, as well as qualified
staff, experience high levels of stress that they are frequently reluc-
tant to disclose to practice educators and tutors.

6. Studies have examined the aspects of the social work role

that are perceived to be most stressful, and their contributions to
burnout and other negative outcomes. Little research has, however,
investigated how stress might be alleviated in social workers, or ex-
amined why some people are better able to cope with the demands of
the work than others. Research studies conducted with families and
communities in general have considered the social and psychological
characteristics that underpin. Nonetheless, although studies of work-
ing populations emphasize the role played by individual differences in
predicting workers’ vulnerability to stress-related illness and burnout,
the factors that underpin resilience in this context have been little ex-
amined. Insight is vital in order to help trainee and early career social
workers develop the personal skills and coping strategies required to
enhance their resilience and wellbeing.

Resilience
7. It has been argued that focusing on salutogenic (or health-

enhancing) rather than pathogenic (or disease-enhancing) factors will

7
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be more successful in promoting wellbeing in various life contexts;
this approach attempts to gain insight into what makes us happy, en-
joy life and thrive rather than merely survive. Resilience is a construct
that reflects this positive psychological approach. It is a complex and
multi-dimensional factor referring to an individual’s ability to manage
the demands of life without experiencing long-term adverse effects.
Although there is evidence that resilience has a genetic component
and is rooted in childhood experiences.

It has increasingly been recognized that resilience is an im-
portant quality within the workplace, as it may help employees deal
with stress more effectively. The resilience construct is considered to
be particularly relevant to those who work in complex and emotionally
challenging contexts, such as social workers.

The Predictors of Resilience in Social Work Students
and its Relationship with Wellbeing

8. The need for insight into the mechanisms underlying resili-
ence has been recognised but little is yet known about this issue in
workplace settings. A study recently conducted by the authors aimed
to identify the emotional and social competencies that underpin resili-
ence in trainee social workers, and the extent to which resilience is
related to psychological wellbeing. The competencies examined were
emotional intelligence, reflective ability, empathy and social compe-
tence. These variables were selected on the basis of previous research
findings that highlight their potential role as stress-resistance re-
sources, and their relevance to the social worker role.

9. A sample of 240 students studying for an under-graduate so-
cial work degree qualification (82% female) with a mean age of 33.7
(SD Vs 9.04) completed a range of online questionnaires. Of the sam-
ple, 69% were first-year students and the remaining 39% were in
their second year. The students were invited to take part in the study
by email, and those willing to do so completed an online questionnaire
at their own convenience. The study was cleared by the University's
Ethics Committee and responses were anonymised. As there was con-
siderable variation in the demographic characteristics of the sample,
the lack of statistical power meant that differences in age, gender,
ethnicity and level could not be examined. Future research with a
stratified sample might investigate the role played by these individual
difference factors in predicting levels of resilience and the factors that
underpin this.

10. A series of validated scales was utilised to measure the
study variables. Emotional intelligence was measured using a 33-item
scale developed by Schutte et al. This assesses the perception, ap-

8
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praisal and expression of emotion, emotional facilitation of thinking,
understanding, analysis and employment of emotional knowledge, and
the

regulation of emotion. Reflective ability was assessed by a 23-

item scale developed by Aukes et al., encompassing self-reflection,
empathetic reflection and reflective communication. Empathy was
measured using a 21-item scale adapted from a measure developed
by Davis. This scale has three dimensions: perspective taking, empa-
thetic concern and personal distress. Feelings of competence in social
situations were assessed using a 10-item scale developed by Sarason
et al. Resilience was measured by a 15-item scale developed by Wag-
nild and Young. The 12-item General Health Questionnaire was uti-
lised to measure levels of psychological distress.

11. Analysis of the data revealed that social work students who

were more emotionally intelligent, who were more socially confident
and reflective, and whose reflective abilities were more developed,
tended to be more resilient to stress (all correlations were significant
at p, 0.001). Trainee social workers who were more resilient were
also more psychologically healthy (p, 0.001). The study also highlight-
ed a strong need for interventions to enhance resilience and wellbeing
in this context, as high levels of psychological distress compared to
community and occupational norms were found amongst the trainee
social workers that were surveyed.

12. 1In order to enhance resilience in the profession, the find-

ings of our study suggest that social work training should focus more
explicitly on developing the skills that underpin this vital quality. The
need to recruit candidates that can already possess these skills to a
certain degree is also evident. Each of these competencies will now be
discussed with reference to other relevant literature. Interventions
that have been developed by the authors of this paper designed to
enhance resilience will subsequently be outlined, and ways in which
the social work curriculum might be further developed to enhance
these qualities examined.

Emotional Intelligence
13. Emotional intelligence has been defined as ‘being able to

motivate oneself and persist in the face of frustrations: to control im-
pulse and delay gratification; to regulate one’s moods and keep dis-
tress from swamping the ability to think; to empathise and to hope'.
Previous research has highlighted relationships between emotional
intelligence and a wide range of outcomes that are linked with resili-
ence such as including physical and psychological health, satisfaction
with work and life in general, and interpersonal and career success.

9
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There is also evidence that people who are more emotionally intelli-
gent are more flexible, self-confident and co-operative, utilise more
adaptive coping strategies, and have more advanced problem solving
and decision-making abilities.

14. It has recently been argued that emotional intelligence is a

key competence for social workers, as it is likely to help them manage
their own emotions and those of others more effectively. Well-
developed emotion regulation skills are also likely to buffer the nega-
tive impact of emotional labour that is a particular cause of stress and
burnout in the social work profession. Our research utilised a holistic
model of emotional intelligence developed by Schutte et al. which
comprises four elements: (a) perception, appraisal and expression of
emotion; b) emotional facilitation of thinking; (c) the understanding,
analysis and utilisation of emotional knowledge; and (d) the regulation
of emotions to promote emotional and intellectual growth. Emotional
intelligence was one of the strongest predictors of resilience in social
work students, suggesting that effective emotion management skills
are likely to help social workers withstand the stressful nature of the
job.

Reflective Ability
15. Reflective ability is considered to be a key competency for

social workers as it underlies the acquisition, maintenance and en-
hancement of professional development. Nonetheless, the use of re-
flective practice has been frequently criticised due to a lack of empiri-
cal evidence for its effectiveness. A study of social workers conducted
by Graham and Shier has recently highlighted the positive impact of
reflection, as the ability to utilise reflective practice was strongly asso-
ciated with happiness. Our study also found reflective ability to be an
important predictor of wellbeing, in that trainee social workers who
are better able to reflect on their thoughts, feelings and beliefs; who
are more able to consider the position of other people; and who can
use their reflective abilities to communicate effectively with others
tended to be more resilient to stress and to be more psychologically
healthy.

16. Bolton has argued that reflective and reflexive practice,

where doubts, values, assumptions and habitual actions are voiced
and questioned during supervision, helps social workers make sense
of complex situations and enhances their practice. The findings of our
study also highlight the value of reflection as a self-protective mecha-
nism. It has been noted that social workers frequently attempt to
cope with anxiety engendered by complex practice by adopting a task
and target oriented strategy, rather than a more emotion focused ap-
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proach. Although it has been argued that reflection should not be uti-
lised primarily as a therapeutic tool, failing to acknowledge and ad-
dress the emotional demands of social work can result in emotional
exhaustion, and also have a negative impact on service users.

17. Although reflective practice can help social workers manage

stress and enhance resilience and performance, it has been recog-
nised that ever-increasing workloads are likely to undermine opportu-
nities to use this technique. It is, therefore, vital to emphasise the
importance of reflection at an early stage in social work training to
help students identify ‘reflective spaces’. Interventions designed to
develop reflective skills in social work trainees should also highlight
the protective functions; more specifically, it is important for educa-
tors to recognise the importance of the different facets of reflective
ability identified in our research and explicitly aim to develop these
abilities.

Empathy
18. The findings of our study emphasised the important role

played by empathy in underpinning resilience and psychological well-
being. Empathy is a core element of helping relationships; it has
strong positive effects on service users’ physical, mental and social
wellbeing, and also engenders feelings of personal accomplishment in
helping professionals. Empathy is simply understood as the ability to
adopt the perspective of other people: in other words, to be able to
‘walk in their shoes’. In recognition that a more mature conceptualisa-
tion of empathy is required to underpin education and practice in
health and social care, our study utilised a model developed by Davis
that encompasses several dimensions: (a) perspective taking (sponta-
neous attempts to adopt the perspectives of other people); (b) em-
pathic concern (feelings of warmth, compassion and concern for oth-
ers); and (c) personal distress (feelings of anxiety and discomfort re-
sulting from the negative experiences of others). Our findings suggest
that this holistic conceptualisation is likely to be more useful in guiding
interventions in social work settings than previous approaches, as
moderate levels of empathetic concern and the ability to adopt the
perspective of service users appear to enhance resilience to stress,
whereas empathetic distress tends to diminish it leading to low levels
of wellbeing more generally. These findings reflect previous research
in occupational psychology indicating that, whilst a certain degree of
empathy is beneficial for wellbeing, over-empathising with service us-
ers is likely to lead to over-involvement and burnout.

19. Our findings highlight the need to raise awareness at an

early stage of social work training that, although a certain degree of
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empathy is needed in order to acknowledge and accept what their
clients think and feel, clear emotional boundaries are required. This is
to ensure that healthy empathetic concern does not lead to empathet-
ic distress, which is likely to have negative implications for their clients
as well as themselves. Nonetheless, it has been recognised that emo-
tional boundaries should be semi-permeable, i.e. sufficiently flexible to
allow emotions and feelings to flow in and out. Several ways in which
empathy might be constructively enhanced in health and social care
settings have been suggested, such as mindfulness and art and dra-
ma.

Social Competencies

20. Like other professionals, social workers require sound com-
munication skills, self-confidence and the ability to be assertive when
required. The importance of social competence in underlying resilience
and enhancing wellbeing in social work students was highlighted in
our study. Morrison has observed that it is often assumed that people
entering the helping professions already possess highly developed
social competencies, so the formal curriculum tends not to focus on
developing these skills further. Nonetheless, as our study found con-
siderable variation in the level of social confidence amongst social
work trainees, some formal input is required to enhance social compe-
tence and foster feelings of confidence in social settings. Although
effective  communication with service users from different back-
grounds and multi-disciplinary groups requires well developed social
skills, they are also needed to develop effective social support net-
works amongst peers, family and friends. A body of research has also
found that social support is one of the most effective buffers against
stress. It is therefore important to help trainees identify potential
sources of support from their personal and professional networks.

Curriculum Developments to Enhance Resilience and
Emotional Intelligence

21. This paper has argued that an understanding of the factors
that underpin resilience is vital in order to safeguard the wellbeing of
social workers and service users. Insight into these factors gained
from our research can inform the development of the social work cur-
riculum to help enhance resilience amongst trainees and may also
influence the development of recruitment strategies. We argue that
the importance of resilience to work-related wellbeing should be em-
phasised, and the development of effective emotion management,
reflective and social skills given greater prominence. The findings of
the research presented in this paper have also informed the develop-
ment of a series of ‘Wellbeing Days’ designed for social work trainees.

12
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These events have three aims: (a) to foster a recognition of the im-
portance of self-care and resilience to current and future wellbeing
and job performance; (b) to familiarise students with a range of tech-
niques which have the potential to enhance resilience and wellbeing;
and (c) to consider ways by which resilience might be developed that
are congruent with students’ individual needs and preferences.

22. These aims are achieved by providing students with a range

of carefully selected interactive workshops facilitated by subject spe-
cialists. The Wellbeing Days are designed to raise awareness of the
importance of resilience and self-knowledge more generally. Work-
shops cover ‘core’ stress management skills such as relaxation and
time management relaxation skills, as well as sessions that build on
our research findings by aiming to enhance underlying competencies
such as emotional intelligence, reflective practice, social awareness
and empathetic skills. The following topics are included:

mindfulness;

thinking skills (Cognitive Behavioural Techniques);

utilising supervision for reflective practice;

peer coaching to enhance social support and promote

wellbeing; and

self-awareness and action planning.
A Work in Progress: The Story So Far
23. Over the last two years, more than 200 social work stu-

dents have attended the Wellbeing Days. Preliminary analysis of the
evaluation indicates that students found the sessions to be informa-
tive and helpful, and they believed they had acquired new skills. Fur-
ther evaluation needs to be undertaken to assess the extent to which
this learning and skill development has been translated into practice.
Further research will focus on how the techniques introduced in the
workshops may have informed the stress management strategies uti-
lised by our students’ post qualification, and the implications for their
wellbeing and job performance over the longer term.

Carpenter has developed a number of measures designed to

evaluate the effects of learning in social work education and it is an-
ticipated that longitudinal research will utilise these to examine the
impact of our intervention. Of particular interest will be to examine
whether changes in social workers’ levels of resilience and wellbeing
are translated into benefits for service users.

24. Students were unanimous in their opinions that greater em-

phasis should be placed on the importance of resilience to social work
practice at an earlier stage in their training, together with ways by
which this vital quality might be enhanced. We are considering how
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best to integrate resilience awareness and training into the curriculum
at different levels of study. As considerable variation was found in the
competencies found to underpin resilience, we are exploring ways by
which an ‘individualised’ approach might be utilised, where trainees
who can demonstrate specific competencies at an optimum level can
be supported, whilst those whose skills are less developed can be
provided with the support mechanisms required to enhance them.

25. There is strong evidence that people who are more flexible

and less rigid in the coping responses they utilise are more resistant
to stress and more psychologically and physically healthy. It has also
been argued that the strategies and coping mechanisms that employ-
ees habitually utilise to manage the stress in their lives may not nec-
essarily be beneficial. For example, an individual who is prone to ex-
cessively ruminate about difficulties may seek out further opportuni-
ties to reflect and become stuck in this pattern, rather than use alter-
native problem-focused strategies such as CBT or action planning.
Interventions should, therefore, be developed that bear these risks in
mind. Ways by which favoured coping strategies, as well as coping
flexibility, can be accurately diagnosed are currently being considered.
Later intakes of trainees will be encouraged to pursue skills and com-
petencies that are currently under-developed rather than seek out
methods to enhance competencies that are already dominant.

Conclusion
26. The importance of social workers being sufficiently resilient

to manage work-related stress effectively is self-evident, but little
consideration has been given to what resilience actually means, or
how it can be developed. The introduction of evidence-based inter-
ventions to enhance resilience in trainee social workers is essential in
order to develop a new generation of professionals who can meet the
demands of an increasingly stressful career.

27. The findings of the research reported in this paper have im-

plications for the recruitment of trainee social workers, as well as their
development. Indeed, the importance of resilience has been recog-
nised in a recent UK recruitment programme that has recently intro-
duced some basic questions regarding resilience in initial recruitment
processes. The extent to which this process results in more resilient
social workers should be evaluated. As well as enhancing the protec-
tive factors during training, it may also be appropriate to develop
more sophisticated testing at interview in order to identify students
who have the qualities that underpin resilience at an early stage in
their career. Whether applicants’ levels of resilience, together with
their potential for personal growth, are valid predictors of subsequent

14
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wellbeing, job performance and retention should be considered.
Moreover, the extent to which resilience, and the competencies that
underlie this quality, are amenable to development in social work edu-
cation should be examined. Although potentially relevant to social
workers more generally, it must be acknowledged that the competen-
cies found to underlie resilience, together with the techniques we rec-
ommend to enhance it, may be culturally specific to the UK. Further
research should be undertaken to validate these findings in other cul-
tural contexts.

28. The approach to enhancing the wellbeing of social workers

that is advocated in this paper focuses on the development of person-
al competencies. It should be acknowledged, however, that interven-
tions that aim to enhance individual coping abilities without recognis-
ing and addressing the structural causes of stress are likely to fail.
Employers’ responsibilities for safeguarding the wellbeing of their staff
are clear. Even the most resilient and emotionally intelligent social
workers will be unable to manage, let alone thrive in, working condi-
tions that are truly pathogenic. Nonetheless, unless social work train-
ees are provided with an internal ‘tool-box’ of coping strategies early
in their career they will be unable to manage the intrinsic demands of
the job, leaving them vulnerable to stress and burnout. A more posi-
tive psychological approach, such as that advocated in our research,
may enable social workers to be better prepared for the realities of
their chosen career.

II. Make the summary of the text. Use the following

phrase

1. The article (text) is head-lined ...

The head-line of the article (text) is ...

2. The author of the article (text) is ...
The article is written by ...

3. It was published (printed) in ...

4. The main idea of the article (text) is ...
The article is about ...

The article is devoted to ...

The article deals with ...

The article touches upon ...

5. The purpose of the article is to give the reader some infor-

mation on ...

The aim of the article is to provide the reader with some mate-

rial on ...

6. The author starts by telling the readers (about, that) ...
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The author writes (states, stresses, thinks, points out) that ...

The article describes ...

According to the article (text) ...

Further the author goes on to say that ...

7. The article is (can be) divided into 4(5-7) parts.

The first part deals with (is about, touches upon) ...

8. In conclusion the article tells ...

The author comes to the conclusion that ...

9. I found the article interesting (important, dull, of no value,
easy, too hard to understand).

II1. Make the abstract of the text.

IV. Write 10 key words of the text and translate them
into Russian.

BAPUAHT 2

I. Translate 7- 14 paragraphs into Russian.
Enhancing Wellbeing in Social Work Students: Building
Resilience in the Next Generation

Introduction

1. Resilience is a term that has become widely used in recent
years. To be resilient is to be able to overcome stressors or withstand
negative life events and, not only recover from such experiences, but
also find personal meaning in them. It has recently been defined by
Pooley and Cohen as ‘the potential to exhibit resourcefulness by using
available internal and external resources in response to different con-
textual and developmental challenges’. Research in the field has tend-
ed to focus on the protective nature of resilience in children, or in
adults who have experienced traumatic events. More recently, howev-
er, the role played by resilience in protecting employees from the
negative impact of work-related stress has been highlighted. The con-
cept of resilience might help to explain why some individuals who ex-
perience high levels of stress at work fail to burn out, and may even
thrive, enabling them to manage future challenges more effectively. It
has been suggested that resilience may be a particularly important
quality for social work practitioners, as it may help them adapt posi-
tively to stressful working situations and enhance their professional
growth. This perspective reflects a move towards a more positive psy-
chology that aims to identify the factors that underpin human flourish-
ing and fulfilment, rather than merely document the existence of
stressors and strains. This positive, strengths-focused approach is cur-
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rently under-represented in the social work literature.

2. Social work is a rewarding but stressful occupation. The need

for social workers to develop the resilience required to protect their
own wellbeing and provide high quality care to service users is recog-
nised by academics and social work educators. Lord Laming’s recent
report on The Protection of Children in England also argued that a key
role of initial social work training is to help students ‘develop the emo-
tional resilience to manage the challenges they will face in dealing
with potentially difficult families’. The United Kingdom (UK) Social
Work Task Force report has also recognised the need for social work-
ers to possess *. . . a particular mix of analytical skills, insight, com-
mon sense, confidence, resilience, empathy and use of authority’.
Nonetheless, the Task Force expressed serious concerns that many
social workers are not sufficiently resilient to survive in their future
career. In order to address these concerns, social work educators in
the UK have been tasked with reviewing the criteria governing entry
requirements to courses and with developing the curriculum, in order
to enhance the resilience of trainees.

3. Concerns raised in the UK about the need to enhance social

workers’ resilience have been echoed by researchers and educators in
other countries. Nonetheless, the research and commentaries that
have been published in the area typically emphasise the importance of
identifying resilience in clients in order to facilitate their development,
rather than examining the role played by resilience in enhancing the
wellbeing and performance of social workers themselves.

In order to inform the development of the social work curricu-

lum, an understanding of the factors that underpin resilience and the
mechanisms by which it might promote wellbeing in trainees is re-
quired. It should be emphasised, however, that social work employers
have a duty of care to protect the wellbeing of their workforce and
workplace stressors should be managed at source. Nonetheless, it is
necessary for individual employees to take some responsibility for
managing their own wellbeing in a job that can often be intrinsically
stressful.

4. This paper initially provides some background information

about resilience and introduces the competencies that might underpin
this quality. We then summarise the findings of a study that has sys-
tematically examined the role played by several of these competencies
(i.e. emotional intelligence, reflective ability, social confidence and
empathy) in predicting resilience and psychological wellbeing in social
work trainees. The paper subsequently considers how these findings
might be used to inform the social work curriculum to help social work
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trainees to enhance their resilience, their wellbeing, their personal
effectiveness and their employability. Although this research was con-
ducted in the UK, the issues considered are relevant to social work
educators more widely, as stress in social workers appears to be an
international problem.

5. It is widely recognised that social work is a complex and

emotionally demanding profession, requiring the social worker to
manage his/her own emotions effectively and safeguard the wellbeing
of others. Studies conducted in several countries have found high lev-
els of stress and burnout amongst social workers. A report recently
published in the UK found that, in the previous five years, 20% of the
country’s 76,000 social workers had been signed off work for more
than 20 consecutive days due to conditions such as stress or anxiety.
Moreover, at the time of writing this paper, the time in post of a new-
ly qualified social worker is approximately eight years, considerably
less than people working in similar professions. The high level of
stress experienced by social workers has been found to contribute to
the growing retention problems within the profession in the UK. Re-
search findings indicate that social work trainees, as well as qualified
staff, experience high levels of stress that they are frequently reluc-
tant to disclose to practice educators and tutors.

6. Studies have examined the aspects of the social work role

that are perceived to be most stressful, and their contributions to
burnout and other negative outcomes. Little research has, however,
investigated how stress might be alleviated in social workers, or ex-
amined why some people are better able to cope with the demands of
the work than others. Research studies conducted with families and
communities in general have considered the social and psychological
characteristics that underpin. Nonetheless, although studies of work-
ing populations emphasize the role played by individual differences in
predicting workers’ vulnerability to stress-related illness and burnout,
the factors that underpin resilience in this context have been little ex-
amined. Insight is vital in order to help trainee and early career social
workers develop the personal skills and coping strategies required to
enhance their resilience and wellbeing.

Resilience
7. It has been argued that focusing on salutogenic (or health-

enhancing) rather than pathogenic (or disease-enhancing) factors will
be more successful in promoting wellbeing in various life contexts;
this approach attempts to gain insight into what makes us happy, en-
joy life and thrive rather than merely survive. Resilience is a construct
that reflects this positive psychological approach. It is a complex and
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multi-dimensional factor referring to an individual’s ability to manage
the demands of life without experiencing long-term adverse effects.
Although there is evidence that resilience has a genetic component
and is rooted in childhood experiences.

It has increasingly been recognized that resilience is an im-
portant quality within the workplace, as it may help employees deal
with stress more effectively. The resilience construct is considered to
be particularly relevant to those who work in complex and emotionally
challenging contexts, such as social workers.

The Predictors of Resilience in Social Work Students
and its Relationship with Wellbeing

8. The need for insight into the mechanisms underlying resili-
ence has been recognised but little is yet known about this issue in
workplace settings. A study recently conducted by the authors aimed
to identify the emotional and social competencies that underpin resili-
ence in trainee social workers, and the extent to which resilience is
related to psychological wellbeing. The competencies examined were
emotional intelligence, reflective ability, empathy and social compe-
tence. These variables were selected on the basis of previous research
findings that highlight their potential role as stress-resistance re-
sources, and their relevance to the social worker role.

9. A sample of 240 students studying for an under-graduate so-
cial work degree qualification (82% female) with a mean age of 33.7
(SD Vs 9.04) completed a range of online questionnaires. Of the sam-
ple, 69% were first-year students and the remaining 39% were in
their second year. The students were invited to take part in the study
by email, and those willing to do so completed an online questionnaire
at their own convenience. The study was cleared by the University's
Ethics Committee and responses were anonymised. As there was con-
siderable variation in the demographic characteristics of the sample,
the lack of statistical power meant that differences in age, gender,
ethnicity and level could not be examined. Future research with a
stratified sample might investigate the role played by these individual
difference factors in predicting levels of resilience and the factors that
underpin this.

10. A series of validated scales was utilised to measure the
study variables. Emotional intelligence was measured using a 33-item
scale developed by Schutte et al. This assesses the perception, ap-
praisal and expression of emotion, emotional facilitation of thinking,
understanding, analysis and employment of emotional knowledge, and
the

regulation of emotion. Reflective ability was assessed by a 23-
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item scale developed by Aukes et al., encompassing self-reflection,
empathetic reflection and reflective communication. Empathy was
measured using a 21-item scale adapted from a measure developed
by Davis. This scale has three dimensions: perspective taking, empa-
thetic concern and personal distress. Feelings of competence in social
situations were assessed using a 10-item scale developed by Sarason
et al. Resilience was measured by a 15-item scale developed by Wag-
nild and Young. The 12-item General Health Questionnaire was uti-
lised to measure levels of psychological distress.

11. Analysis of the data revealed that social work students who

were more emotionally intelligent, who were more socially confident
and reflective, and whose reflective abilities were more developed,
tended to be more resilient to stress (all correlations were significant
at p, 0.001). Trainee social workers who were more resilient were
also more psychologically healthy (p, 0.001). The study also highlight-
ed a strong need for interventions to enhance resilience and wellbeing
in this context, as high levels of psychological distress compared to
community and occupational norms were found amongst the trainee
social workers that were surveyed.

12. 1In order to enhance resilience in the profession, the find-

ings of our study suggest that social work training should focus more
explicitly on developing the skills that underpin this vital quality. The
need to recruit candidates that can already possess these skills to a
certain degree is also evident. Each of these competencies will now be
discussed with reference to other relevant literature. Interventions
that have been developed by the authors of this paper designed to
enhance resilience will subsequently be outlined, and ways in which
the social work curriculum might be further developed to enhance
these qualities examined.

Emotional Intelligence
13. Emotional intelligence has been defined as ‘being able to

motivate oneself and persist in the face of frustrations: to control im-
pulse and delay gratification; to regulate one’s moods and keep dis-
tress from swamping the ability to think; to empathise and to hope’.
Previous research has highlighted relationships between emotional
intelligence and a wide range of outcomes that are linked with resili-
ence such as including physical and psychological health, satisfaction
with work and life in general, and interpersonal and career success.
There is also evidence that people who are more emotionally intelli-
gent are more flexible, self-confident and co-operative, utilise more
adaptive coping strategies, and have more advanced problem solving
and decision-making abilities.
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14. It has recently been argued that emotional intelligence is a

key competence for social workers, as it is likely to help them manage
their own emotions and those of others more effectively. Well-
developed emotion regulation skills are also likely to buffer the nega-
tive impact of emotional labour that is a particular cause of stress and
burnout in the social work profession. Our research utilised a holistic
model of emotional intelligence developed by Schutte et al. which
comprises four elements: (a) perception, appraisal and expression of
emotion; b) emotional facilitation of thinking; (c) the understanding,
analysis and utilisation of emotional knowledge; and (d) the regulation
of emotions to promote emotional and intellectual growth. Emotional
intelligence was one of the strongest predictors of resilience in social
work students, suggesting that effective emotion management skills
are likely to help social workers withstand the stressful nature of the
job.

Reflective Ability
15. Reflective ability is considered to be a key competency for

social workers as it underlies the acquisition, maintenance and en-
hancement of professional development. Nonetheless, the use of re-
flective practice has been frequently criticised due to a lack of empiri-
cal evidence for its effectiveness. A study of social workers conducted
by Graham and Shier has recently highlighted the positive impact of
reflection, as the ability to utilise reflective practice was strongly asso-
ciated with happiness. Our study also found reflective ability to be an
important predictor of wellbeing, in that trainee social workers who
are better able to reflect on their thoughts, feelings and beliefs; who
are more able to consider the position of other people; and who can
use their reflective abilities to communicate effectively with others
tended to be more resilient to stress and to be more psychologically
healthy.

16. Bolton has argued that reflective and reflexive practice,

where doubts, values, assumptions and habitual actions are voiced
and questioned during supervision, helps social workers make sense
of complex situations and enhances their practice. The findings of our
study also highlight the value of reflection as a self-protective mecha-
nism. It has been noted that social workers frequently attempt to
cope with anxiety engendered by complex practice by adopting a task
and target oriented strategy, rather than a more emotion focused ap-
proach. Although it has been argued that reflection should not be uti-
lised primarily as a therapeutic tool, failing to acknowledge and ad-
dress the emotional demands of social work can result in emotional
exhaustion, and also have a negative impact on service users.
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17. Although reflective practice can help social workers manage
stress and enhance resilience and performance, it has been recog-
nised that ever-increasing workloads are likely to undermine opportu-
nities to use this technique. It is, therefore, vital to emphasise the
importance of reflection at an early stage in social work training to
help students identify ‘reflective spaces’. Interventions designed to
develop reflective skills in social work trainees should also highlight
the protective functions; more specifically, it is important for educa-
tors to recognise the importance of the different facets of reflective
ability identified in our research and explicitly aim to develop these
abilities.

Empathy

18. The findings of our study emphasised the important role
played by empathy in underpinning resilience and psychological well-
being. Empathy is a core element of helping relationships; it has
strong positive effects on service users’ physical, mental and social
wellbeing, and also engenders feelings of personal accomplishment in
helping professionals. Empathy is simply understood as the ability to
adopt the perspective of other people: in other words, to be able to
‘walk in their shoes’. In recognition that a more mature conceptualisa-
tion of empathy is required to underpin education and practice in
health and social care, our study utilised a model developed by Davis
that encompasses several dimensions: (a) perspective taking (sponta-
neous attempts to adopt the perspectives of other people); (b) em-
pathic concern (feelings of warmth, compassion and concern for oth-
ers); and (c) personal distress (feelings of anxiety and discomfort re-
sulting from the negative experiences of others). Our findings suggest
that this holistic conceptualisation is likely to be more useful in guiding
interventions in social work settings than previous approaches, as
moderate levels of empathetic concern and the ability to adopt the
perspective of service users appear to enhance resilience to stress,
whereas empathetic distress tends to diminish it leading to low levels
of wellbeing more generally. These findings reflect previous research
in occupational psychology indicating that, whilst a certain degree of
empathy is beneficial for wellbeing, over-empathising with service us-
ers is likely to lead to over-involvement and burnout.

19. Our findings highlight the need to raise awareness at an
early stage of social work training that, although a certain degree of
empathy is needed in order to acknowledge and accept what their
clients think and feel, clear emotional boundaries are required. This is
to ensure that healthy empathetic concern does not lead to empathet-
ic distress, which is likely to have negative implications for their clients
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as well as themselves. Nonetheless, it has been recognised that emo-
tional boundaries should be semi-permeable, i.e. sufficiently flexible to
allow emotions and feelings to flow in and out. Several ways in which
empathy might be constructively enhanced in health and social care
settings have been suggested, such as mindfulness and art and dra-
ma.

Social Competencies

20. Like other professionals, social workers require sound com-
munication skills, self-confidence and the ability to be assertive when
required. The importance of social competence in underlying resilience
and enhancing wellbeing in social work students was highlighted in
our study. Morrison has observed that it is often assumed that people
entering the helping professions already possess highly developed
social competencies, so the formal curriculum tends not to focus on
developing these skills further. Nonetheless, as our study found con-
siderable variation in the level of social confidence amongst social
work trainees, some formal input is required to enhance social compe-
tence and foster feelings of confidence in social settings. Although
effective  communication with service users from different back-
grounds and multi-disciplinary groups requires well developed social
skills, they are also needed to develop effective social support net-
works amongst peers, family and friends. A body of research has also
found that social support is one of the most effective buffers against
stress. It is therefore important to help trainees identify potential
sources of support from their personal and professional networks.

Curriculum Developments to Enhance Resilience and
Emotional Intelligence

21. This paper has argued that an understanding of the factors
that underpin resilience is vital in order to safeguard the wellbeing of
social workers and service users. Insight into these factors gained
from our research can inform the development of the social work cur-
riculum to help enhance resilience amongst trainees and may also
influence the development of recruitment strategies. We argue that
the importance of resilience to work-related wellbeing should be em-
phasised, and the development of effective emotion management,
reflective and social skills given greater prominence. The findings of
the research presented in this paper have also informed the develop-
ment of a series of ‘Wellbeing Days’ designed for social work trainees.
These events have three aims: (a) to foster a recognition of the im-
portance of self-care and resilience to current and future wellbeing
and job performance; (b) to familiarise students with a range of tech-
niques which have the potential to enhance resilience and wellbeing;
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and (c) to consider ways by which resilience might be developed that
are congruent with students’ individual needs and preferences.

22. These aims are achieved by providing students with a range

of carefully selected interactive workshops facilitated by subject spe-
cialists. The Wellbeing Days are designed to raise awareness of the
importance of resilience and self-knowledge more generally. Work-
shops cover ‘core’ stress management skills such as relaxation and
time management relaxation skills, as well as sessions that build on
our research findings by aiming to enhance underlying competencies
such as emotional intelligence, reflective practice, social awareness
and empathetic skills. The following topics are included:

mindfulness;

thinking skills (Cognitive Behavioural Techniques);

utilising supervision for reflective practice;

peer coaching to enhance social support and promote

wellbeing; and

self-awareness and action planning.
A Work in Progress: The Story So Far
23. Over the last two years, more than 200 social work stu-

dents have attended the Wellbeing Days. Preliminary analysis of the
evaluation indicates that students found the sessions to be informa-
tive and helpful, and they believed they had acquired new skills. Fur-
ther evaluation needs to be undertaken to assess the extent to which
this learning and skill development has been translated into practice.
Further research will focus on how the techniques introduced in the
workshops may have informed the stress management strategies uti-
lised by our students’ post qualification, and the implications for their
wellbeing and job performance over the longer term.

Carpenter has developed a number of measures designed to

evaluate the effects of learning in social work education and it is an-
ticipated that longitudinal research will utilise these to examine the
impact of our intervention. Of particular interest will be to examine
whether changes in social workers’ levels of resilience and wellbeing
are translated into benefits for service users.

24. Students were unanimous in their opinions that greater em-

phasis should be placed on the importance of resilience to social work
practice at an earlier stage in their training, together with ways by
which this vital quality might be enhanced. We are considering how
best to integrate resilience awareness and training into the curriculum
at different levels of study. As considerable variation was found in the
competencies found to underpin resilience, we are exploring ways by
which an ‘individualised’ approach might be utilised, where trainees
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who can demonstrate specific competencies at an optimum level can
be supported, whilst those whose skills are less developed can be
provided with the support mechanisms required to enhance them.

25. There is strong evidence that people who are more flexible

and less rigid in the coping responses they utilise are more resistant
to stress and more psychologically and physically healthy. It has also
been argued that the strategies and coping mechanisms that employ-
ees habitually utilise to manage the stress in their lives may not nec-
essarily be beneficial. For example, an individual who is prone to ex-
cessively ruminate about difficulties may seek out further opportuni-
ties to reflect and become stuck in this pattern, rather than use alter-
native problem-focused strategies such as CBT or action planning.
Interventions should, therefore, be developed that bear these risks in
mind. Ways by which favoured coping strategies, as well as coping
flexibility, can be accurately diagnosed are currently being considered.
Later intakes of trainees will be encouraged to pursue skills and com-
petencies that are currently under-developed rather than seek out
methods to enhance competencies that are already dominant.

Conclusion
26. The importance of social workers being sufficiently resilient

to manage work-related stress effectively is self-evident, but little
consideration has been given to what resilience actually means, or
how it can be developed. The introduction of evidence-based inter-
ventions to enhance resilience in trainee social workers is essential in
order to develop a new generation of professionals who can meet the
demands of an increasingly stressful career.

27. The findings of the research reported in this paper have im-

plications for the recruitment of trainee social workers, as well as their
development. Indeed, the importance of resilience has been recog-
nised in a recent UK recruitment programme that has recently intro-
duced some basic questions regarding resilience in initial recruitment
processes. The extent to which this process results in more resilient
social workers should be evaluated. As well as enhancing the protec-
tive factors during training, it may also be appropriate to develop
more sophisticated testing at interview in order to identify students
who have the qualities that underpin resilience at an early stage in
their career. Whether applicants’ levels of resilience, together with
their potential for personal growth, are valid predictors of subsequent
wellbeing, job performance and retention should be considered.
Moreover, the extent to which resilience, and the competencies that
underlie this quality, are amenable to development in social work edu-
cation should be examined. Although potentially relevant to social
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workers more generally, it must be acknowledged that the competen-
cies found to underlie resilience, together with the techniques we rec-
ommend to enhance it, may be culturally specific to the UK. Further
research should be undertaken to validate these findings in other cul-
tural contexts.

28. The approach to enhancing the wellbeing of social workers
that is advocated in this paper focuses on the development of person-
al competencies. It should be acknowledged, however, that interven-
tions that aim to enhance individual coping abilities without recognis-
ing and addressing the structural causes of stress are likely to fail.
Employers’ responsibilities for safeguarding the wellbeing of their staff
are clear. Even the most resilient and emotionally intelligent social
workers will be unable to manage, let alone thrive in, working condi-
tions that are truly pathogenic. Nonetheless, unless social work train-
ees are provided with an internal ‘tool-box’ of coping strategies early
in their career they will be unable to manage the intrinsic demands of
the job, leaving them vulnerable to stress and burnout. A more posi-
tive psychological approach, such as that advocated in our research,
may enable social workers to be better prepared for the realities of
their chosen career.

II. Make the summary of the text. Use the following
phrase

1. The article (text) is head-lined ...

The head-line of the article (text) is ...

2. The author of the article (text) is ...

The article is written by ...

3. It was published (printed) in ...

4. The main idea of the article (text) is ...

The article is about ...

The article is devoted to ...

The article deals with ...

The article touches upon ...

5. The purpose of the article is to give the reader some infor-
mation on ...

The aim of the article is to provide the reader with some mate-
rial on ...

6. The author starts by telling the readers (about, that) ...

The author writes (states, stresses, thinks, points out) that ...

The article describes ...

According to the article (text) ...

Further the author goes on to say that ...
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7. The article is (can be) divided into 4(5-7) parts.

The first part deals with (is about, touches upon) ...

8. In conclusion the article tells ...

The author comes to the conclusion that ...

9. I found the article interesting (important, dull, of no value,

easy, too hard to understand).

II1. Make the abstract of the text.
IV. Write 10 key words of the text and translate them

into Russian.

BAPUAHT 3

I. Translate 16-21 paragraphs into Russian.
Enhancing Wellbeing in Social Work Students: Building

Resilience in the Next Generation

Introduction
1. Resilience is a term that has become widely used in recent

years. To be resilient is to be able to overcome stressors or withstand
negative life events and, not only recover from such experiences, but
also find personal meaning in them. It has recently been defined by
Pooley and Cohen as ‘the potential to exhibit resourcefulness by using
available internal and external resources in response to different con-
textual and developmental challenges’. Research in the field has tend-
ed to focus on the protective nature of resilience in children, or in
adults who have experienced traumatic events. More recently, howev-
er, the role played by resilience in protecting employees from the
negative impact of work-related stress has been highlighted. The con-
cept of resilience might help to explain why some individuals who ex-
perience high levels of stress at work fail to burn out, and may even
thrive, enabling them to manage future challenges more effectively. It
has been suggested that resilience may be a particularly important
quality for social work practitioners, as it may help them adapt posi-
tively to stressful working situations and enhance their professional
growth. This perspective reflects a move towards a more positive psy-
chology that aims to identify the factors that underpin human flourish-
ing and fulfilment, rather than merely document the existence of
stressors and strains. This positive, strengths-focused approach is cur-
rently under-represented in the social work literature.

2. Social work is a rewarding but stressful occupation. The need

for social workers to develop the resilience required to protect their
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own wellbeing and provide high quality care to service users is recog-
nised by academics and social work educators. Lord Laming’s recent
report on The Protection of Children in England also argued that a key
role of initial social work training is to help students ‘develop the emo-
tional resilience to manage the challenges they will face in dealing
with potentially difficult families’. The United Kingdom (UK) Social
Work Task Force report has also recognised the need for social work-
ers to possess *. . . a particular mix of analytical skills, insight, com-
mon sense, confidence, resilience, empathy and use of authority’.
Nonetheless, the Task Force expressed serious concerns that many
social workers are not sufficiently resilient to survive in their future
career. In order to address these concerns, social work educators in
the UK have been tasked with reviewing the criteria governing entry
requirements to courses and with developing the curriculum, in order
to enhance the resilience of trainees.

3. Concerns raised in the UK about the need to enhance social

workers’ resilience have been echoed by researchers and educators in
other countries. Nonetheless, the research and commentaries that
have been published in the area typically emphasise the importance of
identifying resilience in clients in order to facilitate their development,
rather than examining the role played by resilience in enhancing the
wellbeing and performance of social workers themselves.

In order to inform the development of the social work curricu-

lum, an understanding of the factors that underpin resilience and the
mechanisms by which it might promote wellbeing in trainees is re-
quired. It should be emphasised, however, that social work employers
have a duty of care to protect the wellbeing of their workforce and
workplace stressors should be managed at source. Nonetheless, it is
necessary for individual employees to take some responsibility for
managing their own wellbeing in a job that can often be intrinsically
stressful.

4. This paper initially provides some background information

about resilience and introduces the competencies that might underpin
this quality. We then summarise the findings of a study that has sys-
tematically examined the role played by several of these competencies
(i.e. emotional intelligence, reflective ability, social confidence and
empathy) in predicting resilience and psychological wellbeing in social
work trainees. The paper subsequently considers how these findings
might be used to inform the social work curriculum to help social work
trainees to enhance their resilience, their wellbeing, their personal
effectiveness and their employability. Although this research was con-
ducted in the UK, the issues considered are relevant to social work
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educators more widely, as stress in social workers appears to be an
international problem.

5. It is widely recognised that social work is a complex and

emotionally demanding profession, requiring the social worker to
manage his/her own emotions effectively and safeguard the wellbeing
of others. Studies conducted in several countries have found high lev-
els of stress and burnout amongst social workers. A report recently
published in the UK found that, in the previous five years, 20% of the
country’s 76,000 social workers had been signed off work for more
than 20 consecutive days due to conditions such as stress or anxiety.
Moreover, at the time of writing this paper, the time in post of a new-
ly qualified social worker is approximately eight years, considerably
less than people working in similar professions. The high level of
stress experienced by social workers has been found to contribute to
the growing retention problems within the profession in the UK. Re-
search findings indicate that social work trainees, as well as qualified
staff, experience high levels of stress that they are frequently reluc-
tant to disclose to practice educators and tutors.

6. Studies have examined the aspects of the social work role

that are perceived to be most stressful, and their contributions to
burnout and other negative outcomes. Little research has, however,
investigated how stress might be alleviated in social workers, or ex-
amined why some people are better able to cope with the demands of
the work than others. Research studies conducted with families and
communities in general have considered the social and psychological
characteristics that underpin. Nonetheless, although studies of work-
ing populations emphasize the role played by individual differences in
predicting workers’ vulnerability to stress-related illness and burnout,
the factors that underpin resilience in this context have been little ex-
amined. Insight is vital in order to help trainee and early career social
workers develop the personal skills and coping strategies required to
enhance their resilience and wellbeing.

Resilience
7. It has been argued that focusing on salutogenic (or health-

enhancing) rather than pathogenic (or disease-enhancing) factors will
be more successful in promoting wellbeing in various life contexts;
this approach attempts to gain insight into what makes us happy, en-
joy life and thrive rather than merely survive. Resilience is a construct
that reflects this positive psychological approach. It is a complex and
multi-dimensional factor referring to an individual’s ability to manage
the demands of life without experiencing long-term adverse effects.
Although there is evidence that resilience has a genetic component
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and is rooted in childhood experiences.

It has increasingly been recognized that resilience is an im-
portant quality within the workplace, as it may help employees deal
with stress more effectively. The resilience construct is considered to
be particularly relevant to those who work in complex and emotionally
challenging contexts, such as social workers.

The Predictors of Resilience in Social Work Students
and its Relationship with Wellbeing

8. The need for insight into the mechanisms underlying resili-
ence has been recognised but little is yet known about this issue in
workplace settings. A study recently conducted by the authors aimed
to identify the emotional and social competencies that underpin resili-
ence in trainee social workers, and the extent to which resilience is
related to psychological wellbeing. The competencies examined were
emotional intelligence, reflective ability, empathy and social compe-
tence. These variables were selected on the basis of previous research
findings that highlight their potential role as stress-resistance re-
sources, and their relevance to the social worker role.

9. A sample of 240 students studying for an under-graduate so-
cial work degree qualification (82% female) with a mean age of 33.7
(SD ¥ 9.04) completed a range of online questionnaires. Of the sam-
ple, 69% were first-year students and the remaining 39% were in
their second year. The students were invited to take part in the study
by email, and those willing to do so completed an online questionnaire
at their own convenience. The study was cleared by the University's
Ethics Committee and responses were anonymised. As there was con-
siderable variation in the demographic characteristics of the sample,
the lack of statistical power meant that differences in age, gender,
ethnicity and level could not be examined. Future research with a
stratified sample might investigate the role played by these individual
difference factors in predicting levels of resilience and the factors that
underpin this.

10. A series of validated scales was utilised to measure the
study variables. Emotional intelligence was measured using a 33-item
scale developed by Schutte et al. This assesses the perception, ap-
praisal and expression of emotion, emotional facilitation of thinking,
understanding, analysis and employment of emotional knowledge, and
the

regulation of emotion. Reflective ability was assessed by a 23-
item scale developed by Aukes et al., encompassing self-reflection,
empathetic reflection and reflective communication. Empathy was
measured using a 21-item scale adapted from a measure developed
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by Davis. This scale has three dimensions: perspective taking, empa-
thetic concern and personal distress. Feelings of competence in social
situations were assessed using a 10-item scale developed by Sarason
et al. Resilience was measured by a 15-item scale developed by Wag-
nild and Young. The 12-item General Health Questionnaire was uti-
lised to measure levels of psychological distress.

11. Analysis of the data revealed that social work students who

were more emotionally intelligent, who were more socially confident
and reflective, and whose reflective abilities were more developed,
tended to be more resilient to stress (all correlations were significant
at p, 0.001). Trainee social workers who were more resilient were
also more psychologically healthy (p, 0.001). The study also highlight-
ed a strong need for interventions to enhance resilience and wellbeing
in this context, as high levels of psychological distress compared to
community and occupational norms were found amongst the trainee
social workers that were surveyed.

12. In order to enhance resilience in the profession, the find-

ings of our study suggest that social work training should focus more
explicitly on developing the skills that underpin this vital quality. The
need to recruit candidates that can already possess these skills to a
certain degree is also evident. Each of these competencies will now be
discussed with reference to other relevant literature. Interventions
that have been developed by the authors of this paper designed to
enhance resilience will subsequently be outlined, and ways in which
the social work curriculum might be further developed to enhance
these qualities examined.

Emotional Intelligence
13. Emotional intelligence has been defined as ‘being able to

motivate oneself and persist in the face of frustrations: to control im-
pulse and delay gratification; to regulate one’s moods and keep dis-
tress from swamping the ability to think; to empathise and to hope’.
Previous research has highlighted relationships between emotional
intelligence and a wide range of outcomes that are linked with resili-
ence such as including physical and psychological health, satisfaction
with work and life in general, and interpersonal and career success.
There is also evidence that people who are more emotionally intelli-
gent are more flexible, self-confident and co-operative, utilise more
adaptive coping strategies, and have more advanced problem solving
and decision-making abilities.

14. Tt has recently been argued that emotional intelligence is a

key competence for social workers, as it is likely to help them manage
their own emotions and those of others more effectively. Well-
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developed emotion regulation skills are also likely to buffer the nega-
tive impact of emotional labour that is a particular cause of stress and
burnout in the social work profession. Our research utilised a holistic
model of emotional intelligence developed by Schutte et al. which
comprises four elements: (a) perception, appraisal and expression of
emotion; b) emotional facilitation of thinking; (c) the understanding,
analysis and utilisation of emotional knowledge; and (d) the regulation
of emotions to promote emotional and intellectual growth. Emotional
intelligence was one of the strongest predictors of resilience in social
work students, suggesting that effective emotion management skills
are likely to help social workers withstand the stressful nature of the
job.

Reflective Ability
15. Reflective ability is considered to be a key competency for

social workers as it underlies the acquisition, maintenance and en-
hancement of professional development. Nonetheless, the use of re-
flective practice has been frequently criticised due to a lack of empiri-
cal evidence for its effectiveness. A study of social workers conducted
by Graham and Shier has recently highlighted the positive impact of
reflection, as the ability to utilise reflective practice was strongly asso-
ciated with happiness. Our study also found reflective ability to be an
important predictor of wellbeing, in that trainee social workers who
are better able to reflect on their thoughts, feelings and beliefs; who
are more able to consider the position of other people; and who can
use their reflective abilities to communicate effectively with others
tended to be more resilient to stress and to be more psychologically
healthy.

16. Bolton has argued that reflective and reflexive practice,

where doubts, values, assumptions and habitual actions are voiced
and questioned during supervision, helps social workers make sense
of complex situations and enhances their practice. The findings of our
study also highlight the value of reflection as a self-protective mecha-
nism. It has been noted that social workers frequently attempt to
cope with anxiety engendered by complex practice by adopting a task
and target oriented strategy, rather than a more emotion focused ap-
proach. Although it has been argued that reflection should not be uti-
lised primarily as a therapeutic tool, failing to acknowledge and ad-
dress the emotional demands of social work can result in emotional
exhaustion, and also have a negative impact on service users.

17. Although reflective practice can help social workers manage

stress and enhance resilience and performance, it has been recog-
nised that ever-increasing workloads are likely to undermine opportu-
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nities to use this technique. It is, therefore, vital to emphasise the
importance of reflection at an early stage in social work training to
help students identify ‘reflective spaces’. Interventions designed to
develop reflective skills in social work trainees should also highlight
the protective functions; more specifically, it is important for educa-
tors to recognise the importance of the different facets of reflective
ability identified in our research and explicitly aim to develop these
abilities.

Empathy

18. The findings of our study emphasised the important role
played by empathy in underpinning resilience and psychological well-
being. Empathy is a core element of helping relationships; it has
strong positive effects on service users’ physical, mental and social
wellbeing, and also engenders feelings of personal accomplishment in
helping professionals. Empathy is simply understood as the ability to
adopt the perspective of other people: in other words, to be able to
‘walk in their shoes’. In recognition that a more mature conceptualisa-
tion of empathy is required to underpin education and practice in
health and social care, our study utilised a model developed by Davis
that encompasses several dimensions: (a) perspective taking (sponta-
neous attempts to adopt the perspectives of other people); (b) em-
pathic concern (feelings of warmth, compassion and concern for oth-
ers); and (c) personal distress (feelings of anxiety and discomfort re-
sulting from the negative experiences of others). Our findings suggest
that this holistic conceptualisation is likely to be more useful in guiding
interventions in social work settings than previous approaches, as
moderate levels of empathetic concern and the ability to adopt the
perspective of service users appear to enhance resilience to stress,
whereas empathetic distress tends to diminish it leading to low levels
of wellbeing more generally. These findings reflect previous research
in occupational psychology indicating that, whilst a certain degree of
empathy is beneficial for wellbeing, over-empathising with service us-
ers is likely to lead to over-involvement and burnout.

19. Our findings highlight the need to raise awareness at an
early stage of social work training that, although a certain degree of
empathy is needed in order to acknowledge and accept what their
clients think and feel, clear emotional boundaries are required. This is
to ensure that healthy empathetic concern does not lead to empathet-
ic distress, which is likely to have negative implications for their clients
as well as themselves. Nonetheless, it has been recognised that emo-
tional boundaries should be semi-permeable, i.e. sufficiently flexible to
allow emotions and feelings to flow in and out. Several ways in which
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empathy might be constructively enhanced in health and social care
settings have been suggested, such as mindfulness and art and dra-
ma.

Social Competencies

20. Like other professionals, social workers require sound com-
munication skills, self-confidence and the ability to be assertive when
required. The importance of social competence in underlying resilience
and enhancing wellbeing in social work students was highlighted in
our study. Morrison has observed that it is often assumed that people
entering the helping professions already possess highly developed
social competencies, so the formal curriculum tends not to focus on
developing these skills further. Nonetheless, as our study found con-
siderable variation in the level of social confidence amongst social
work trainees, some formal input is required to enhance social compe-
tence and foster feelings of confidence in social settings. Although
effective  communication with service users from different back-
grounds and multi-disciplinary groups requires well developed social
skills, they are also needed to develop effective social support net-
works amongst peers, family and friends. A body of research has also
found that social support is one of the most effective buffers against
stress. It is therefore important to help trainees identify potential
sources of support from their personal and professional networks.

Curriculum Developments to Enhance Resilience and
Emotional Intelligence

21. This paper has argued that an understanding of the factors
that underpin resilience is vital in order to safeguard the wellbeing of
social workers and service users. Insight into these factors gained
from our research can inform the development of the social work cur-
riculum to help enhance resilience amongst trainees and may also
influence the development of recruitment strategies. We argue that
the importance of resilience to work-related wellbeing should be em-
phasised, and the development of effective emotion management,
reflective and social skills given greater prominence. The findings of
the research presented in this paper have also informed the develop-
ment of a series of ‘Wellbeing Days’ designed for social work trainees.
These events have three aims: (a) to foster a recognition of the im-
portance of self-care and resilience to current and future wellbeing
and job performance; (b) to familiarise students with a range of tech-
niques which have the potential to enhance resilience and wellbeing;
and (c) to consider ways by which resilience might be developed that
are congruent with students’ individual needs and preferences.

22. These aims are achieved by providing students with a range
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of carefully selected interactive workshops facilitated by subject spe-
cialists. The Wellbeing Days are designed to raise awareness of the
importance of resilience and self-knowledge more generally. Work-
shops cover ‘core’ stress management skills such as relaxation and
time management relaxation skills, as well as sessions that build on
our research findings by aiming to enhance underlying competencies
such as emotional intelligence, reflective practice, social awareness
and empathetic skills. The following topics are included:

mindfulness;

thinking skills (Cognitive Behavioural Techniques);

utilising supervision for reflective practice;

peer coaching to enhance social support and promote

wellbeing; and

self-awareness and action planning.
A Work in Progress: The Story So Far
23. Over the last two years, more than 200 social work stu-

dents have attended the Wellbeing Days. Preliminary analysis of the
evaluation indicates that students found the sessions to be informa-
tive and helpful, and they believed they had acquired new skills. Fur-
ther evaluation needs to be undertaken to assess the extent to which
this learning and skill development has been translated into practice.
Further research will focus on how the techniques introduced in the
workshops may have informed the stress management strategies uti-
lised by our students’ post qualification, and the implications for their
wellbeing and job performance over the longer term.

Carpenter has developed a number of measures designed to

evaluate the effects of learning in social work education and it is an-
ticipated that longitudinal research will utilise these to examine the
impact of our intervention. Of particular interest will be to examine
whether changes in social workers' levels of resilience and wellbeing
are translated into benefits for service users.

24. Students were unanimous in their opinions that greater em-

phasis should be placed on the importance of resilience to social work
practice at an earlier stage in their training, together with ways by
which this vital quality might be enhanced. We are considering how
best to integrate resilience awareness and training into the curriculum
at different levels of study. As considerable variation was found in the
competencies found to underpin resilience, we are exploring ways by
which an ‘individualised’ approach might be utilised, where trainees
who can demonstrate specific competencies at an optimum level can
be supported, whilst those whose skills are less developed can be
provided with the support mechanisms required to enhance them.
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25. There is strong evidence that people who are more flexible

and less rigid in the coping responses they utilise are more resistant
to stress and more psychologically and physically healthy. It has also
been argued that the strategies and coping mechanisms that employ-
ees habitually utilise to manage the stress in their lives may not nec-
essarily be beneficial. For example, an individual who is prone to ex-
cessively ruminate about difficulties may seek out further opportuni-
ties to reflect and become stuck in this pattern, rather than use alter-
native problem-focused strategies such as CBT or action planning.
Interventions should, therefore, be developed that bear these risks in
mind. Ways by which favoured coping strategies, as well as coping
flexibility, can be accurately diagnosed are currently being considered.
Later intakes of trainees will be encouraged to pursue skills and com-
petencies that are currently under-developed rather than seek out
methods to enhance competencies that are already dominant.

Conclusion
26. The importance of social workers being sufficiently resilient

to manage work-related stress effectively is self-evident, but little
consideration has been given to what resilience actually means, or
how it can be developed. The introduction of evidence-based inter-
ventions to enhance resilience in trainee social workers is essential in
order to develop a new generation of professionals who can meet the
demands of an increasingly stressful career.

27. The findings of the research reported in this paper have im-

plications for the recruitment of trainee social workers, as well as their
development. Indeed, the importance of resilience has been recog-
nised in a recent UK recruitment programme that has recently intro-
duced some basic questions regarding resilience in initial recruitment
processes. The extent to which this process results in more resilient
social workers should be evaluated. As well as enhancing the protec-
tive factors during training, it may also be appropriate to develop
more sophisticated testing at interview in order to identify students
who have the qualities that underpin resilience at an early stage in
their career. Whether applicants’ levels of resilience, together with
their potential for personal growth, are valid predictors of subsequent
wellbeing, job performance and retention should be considered.
Moreover, the extent to which resilience, and the competencies that
underlie this quality, are amenable to development in social work edu-
cation should be examined. Although potentially relevant to social
workers more generally, it must be acknowledged that the competen-
cies found to underlie resilience, together with the techniques we rec-
ommend to enhance it, may be culturally specific to the UK. Further
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research should be undertaken to validate these findings in other cul-
tural contexts.

28. The approach to enhancing the wellbeing of social workers
that is advocated in this paper focuses on the development of person-
al competencies. It should be acknowledged, however, that interven-
tions that aim to enhance individual coping abilities without recognis-
ing and addressing the structural causes of stress are likely to fail.
Employers’ responsibilities for safeguarding the wellbeing of their staff
are clear. Even the most resilient and emotionally intelligent social
workers will be unable to manage, let alone thrive in, working condi-
tions that are truly pathogenic. Nonetheless, unless social work train-
ees are provided with an internal ‘tool-box’ of coping strategies early
in their career they will be unable to manage the intrinsic demands of
the job, leaving them vulnerable to stress and burnout. A more posi-
tive psychological approach, such as that advocated in our research,
may enable social workers to be better prepared for the realities of
their chosen career.

II. Make the summary of the text. Use the following
phrase

1. The article (text) is head-lined ...

The head-line of the article (text) is ...

2. The author of the article (text) is ...

The article is written by ...

3. It was published (printed) in ...

4. The main idea of the article (text) is ...

The article is about ...

The article is devoted to ...

The article deals with ...

The article touches upon ...

5. The purpose of the article is to give the reader some infor-
mation on ...

The aim of the article is to provide the reader with some mate-
rial on ...

6. The author starts by telling the readers (about, that) ...

The author writes (states, stresses, thinks, points out) that ...

The article describes ...

According to the article (text) ...

Further the author goes on to say that ...

7. The article is (can be) divided into 4(5-7) parts.

The first part deals with (is about, touches upon) ...

8. In conclusion the article tells ...
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The author comes to the conclusion that ...
9. I found the article interesting (important, dull, of no value,

easy, too hard to understand).

II1. Make the abstract of the text.
IV. Write 10 key words of the text and translate them

into Russian.

BAPUAHT 4

I. Translate 22-28 paragraphs into Russian.
Enhancing Wellbeing in Social Work Students: Building

Resilience in the Next Generation

Introduction
1. Resilience is a term that has become widely used in recent

years. To be resilient is to be able to overcome stressors or withstand
negative life events and, not only recover from such experiences, but
also find personal meaning in them. It has recently been defined by
Pooley and Cohen as ‘the potential to exhibit resourcefulness by using
available internal and external resources in response to different con-
textual and developmental challenges’. Research in the field has tend-
ed to focus on the protective nature of resilience in children, or in
adults who have experienced traumatic events. More recently, howev-
er, the role played by resilience in protecting employees from the
negative impact of work-related stress has been highlighted. The con-
cept of resilience might help to explain why some individuals who ex-
perience high levels of stress at work fail to burn out, and may even
thrive, enabling them to manage future challenges more effectively. It
has been suggested that resilience may be a particularly important
quality for social work practitioners, as it may help them adapt posi-
tively to stressful working situations and enhance their professional
growth. This perspective reflects a move towards a more positive psy-
chology that aims to identify the factors that underpin human flourish-
ing and fulfilment, rather than merely document the existence of
stressors and strains. This positive, strengths-focused approach is cur-
rently under-represented in the social work literature.

2. Social work is a rewarding but stressful occupation. The need

for social workers to develop the resilience required to protect their
own wellbeing and provide high quality care to service users is recog-
nised by academics and social work educators. Lord Laming’s recent
report on The Protection of Children in England also argued that a key
role of initial social work training is to help students ‘develop the emo-
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tional resilience to manage the challenges they will face in dealing
with potentially difficult families’. The United Kingdom (UK) Social
Work Task Force report has also recognised the need for social work-
ers to possess *. . . a particular mix of analytical skills, insight, com-
mon sense, confidence, resilience, empathy and use of authority’.
Nonetheless, the Task Force expressed serious concerns that many
social workers are not sufficiently resilient to survive in their future
career. In order to address these concerns, social work educators in
the UK have been tasked with reviewing the criteria governing entry
requirements to courses and with developing the curriculum, in order
to enhance the resilience of trainees.

3. Concerns raised in the UK about the need to enhance social

workers’ resilience have been echoed by researchers and educators in
other countries. Nonetheless, the research and commentaries that
have been published in the area typically emphasise the importance of
identifying resilience in clients in order to facilitate their development,
rather than examining the role played by resilience in enhancing the
wellbeing and performance of social workers themselves.

In order to inform the development of the social work curricu-

lum, an understanding of the factors that underpin resilience and the
mechanisms by which it might promote wellbeing in trainees is re-
quired. It should be emphasised, however, that social work employers
have a duty of care to protect the wellbeing of their workforce and
workplace stressors should be managed at source. Nonetheless, it is
necessary for individual employees to take some responsibility for
managing their own wellbeing in a job that can often be intrinsically
stressful.

4. This paper initially provides some background information

about resilience and introduces the competencies that might underpin
this quality. We then summarise the findings of a study that has sys-
tematically examined the role played by several of these competencies
(i.e. emotional intelligence, reflective ability, social confidence and
empathy) in predicting resilience and psychological wellbeing in social
work trainees. The paper subsequently considers how these findings
might be used to inform the social work curriculum to help social work
trainees to enhance their resilience, their wellbeing, their personal
effectiveness and their employability. Although this research was con-
ducted in the UK, the issues considered are relevant to social work
educators more widely, as stress in social workers appears to be an
international problem.

5. It is widely recognised that social work is a complex and

emotionally demanding profession, requiring the social worker to
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manage his/her own emotions effectively and safeguard the wellbeing
of others. Studies conducted in several countries have found high lev-
els of stress and burnout amongst social workers. A report recently
published in the UK found that, in the previous five years, 20% of the
country’s 76,000 social workers had been signed off work for more
than 20 consecutive days due to conditions such as stress or anxiety.
Moreover, at the time of writing this paper, the time in post of a new-
ly qualified social worker is approximately eight years, considerably
less than people working in similar professions. The high level of
stress experienced by social workers has been found to contribute to
the growing retention problems within the profession in the UK. Re-
search findings indicate that social work trainees, as well as qualified
staff, experience high levels of stress that they are frequently reluc-
tant to disclose to practice educators and tutors.

6. Studies have examined the aspects of the social work role

that are perceived to be most stressful, and their contributions to
burnout and other negative outcomes. Little research has, however,
investigated how stress might be alleviated in social workers, or ex-
amined why some people are better able to cope with the demands of
the work than others. Research studies conducted with families and
communities in general have considered the social and psychological
characteristics that underpin. Nonetheless, although studies of work-
ing populations emphasize the role played by individual differences in
predicting workers’ vulnerability to stress-related illness and burnout,
the factors that underpin resilience in this context have been little ex-
amined. Insight is vital in order to help trainee and early career social
workers develop the personal skills and coping strategies required to
enhance their resilience and wellbeing.

Resilience
7. It has been argued that focusing on salutogenic (or health-

enhancing) rather than pathogenic (or disease-enhancing) factors will
be more successful in promoting wellbeing in various life contexts;
this approach attempts to gain insight into what makes us happy, en-
joy life and thrive rather than merely survive. Resilience is a construct
that reflects this positive psychological approach. It is a complex and
multi-dimensional factor referring to an individual’s ability to manage
the demands of life without experiencing long-term adverse effects.
Although there is evidence that resilience has a genetic component
and is rooted in childhood experiences.

It has increasingly been recognized that resilience is an im-

portant quality within the workplace, as it may help employees deal
with stress more effectively. The resilience construct is considered to
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be particularly relevant to those who work in complex and emotionally
challenging contexts, such as social workers.

The Predictors of Resilience in Social Work Students
and its Relationship with Wellbeing

8. The need for insight into the mechanisms underlying resili-
ence has been recognised but little is yet known about this issue in
workplace settings. A study recently conducted by the authors aimed
to identify the emotional and social competencies that underpin resili-
ence in trainee social workers, and the extent to which resilience is
related to psychological wellbeing. The competencies examined were
emotional intelligence, reflective ability, empathy and social compe-
tence. These variables were selected on the basis of previous research
findings that highlight their potential role as stress-resistance re-
sources, and their relevance to the social worker role.

9. A sample of 240 students studying for an under-graduate so-
cial work degree qualification (82% female) with a mean age of 33.7
(SD ¥4 9.04) completed a range of online questionnaires. Of the sam-
ple, 69% were first-year students and the remaining 39% were in
their second year. The students were invited to take part in the study
by email, and those willing to do so completed an online questionnaire
at their own convenience. The study was cleared by the University’s
Ethics Committee and responses were anonymised. As there was con-
siderable variation in the demographic characteristics of the sample,
the lack of statistical power meant that differences in age, gender,
ethnicity and level could not be examined. Future research with a
stratified sample might investigate the role played by these individual
difference factors in predicting levels of resilience and the factors that
underpin this.

10. A series of validated scales was utilised to measure the
study variables. Emotional intelligence was measured using a 33-item
scale developed by Schutte et al. This assesses the perception, ap-
praisal and expression of emotion, emotional facilitation of thinking,
understanding, analysis and employment of emotional knowledge, and
the

regulation of emotion. Reflective ability was assessed by a 23-
item scale developed by Aukes et al., encompassing self-reflection,
empathetic reflection and reflective communication. Empathy was
measured using a 21-item scale adapted from a measure developed
by Davis. This scale has three dimensions: perspective taking, empa-
thetic concern and personal distress. Feelings of competence in social
situations were assessed using a 10-item scale developed by Sarason
et al. Resilience was measured by a 15-item scale developed by Wag-

41



TKudo

yupaBJIeHl/le AUCTAHLOUMOHHOTIO 06yqum{ W IIOBBIIIEHU A KBa.}ll/ICl)l/lKaLl,I/Il/l

fI3bIKOBasi KOMMYHHUKaIUs B IpodeccuoHaNbHOU chepe Ha MHOCTPAaHHOM
sI3bIKe

nild and Young. The 12-item General Health Questionnaire was uti-
lised to measure levels of psychological distress.

11. Analysis of the data revealed that social work students who

were more emotionally intelligent, who were more socially confident
and reflective, and whose reflective abilities were more developed,
tended to be more resilient to stress (all correlations were significant
at p, 0.001). Trainee social workers who were more resilient were
also more psychologically healthy (p, 0.001). The study also highlight-
ed a strong need for interventions to enhance resilience and wellbeing
in this context, as high levels of psychological distress compared to
community and occupational norms were found amongst the trainee
social workers that were surveyed.

12. 1In order to enhance resilience in the profession, the find-

ings of our study suggest that social work training should focus more
explicitly on developing the skills that underpin this vital quality. The
need to recruit candidates that can already possess these skills to a
certain degree is also evident. Each of these competencies will now be
discussed with reference to other relevant literature. Interventions
that have been developed by the authors of this paper designed to
enhance resilience will subsequently be outlined, and ways in which
the social work curriculum might be further developed to enhance
these qualities examined.

Emotional Intelligence
13. Emotional intelligence has been defined as ‘being able to

motivate oneself and persist in the face of frustrations: to control im-
pulse and delay gratification; to regulate one’s moods and keep dis-
tress from swamping the ability to think; to empathise and to hope'.
Previous research has highlighted relationships between emotional
intelligence and a wide range of outcomes that are linked with resili-
ence such as including physical and psychological health, satisfaction
with work and life in general, and interpersonal and career success.
There is also evidence that people who are more emotionally intelli-
gent are more flexible, self-confident and co-operative, utilise more
adaptive coping strategies, and have more advanced problem solving
and decision-making abilities.

14. Tt has recently been argued that emotional intelligence is a

key competence for social workers, as it is likely to help them manage
their own emotions and those of others more effectively. Well-
developed emotion regulation skills are also likely to buffer the nega-
tive impact of emotional labour that is a particular cause of stress and
burnout in the social work profession. Our research utilised a holistic
model of emotional intelligence developed by Schutte et al. which
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comprises four elements: (a) perception, appraisal and expression of
emotion; b) emotional facilitation of thinking; (c) the understanding,
analysis and utilisation of emotional knowledge; and (d) the regulation
of emotions to promote emotional and intellectual growth. Emotional
intelligence was one of the strongest predictors of resilience in social
work students, suggesting that effective emotion management skills
are likely to help social workers withstand the stressful nature of the
job.

Reflective Ability
15. Reflective ability is considered to be a key competency for

social workers as it underlies the acquisition, maintenance and en-
hancement of professional development. Nonetheless, the use of re-
flective practice has been frequently criticised due to a lack of empiri-
cal evidence for its effectiveness. A study of social workers conducted
by Graham and Shier has recently highlighted the positive impact of
reflection, as the ability to utilise reflective practice was strongly asso-
ciated with happiness. Our study also found reflective ability to be an
important predictor of wellbeing, in that trainee social workers who
are better able to reflect on their thoughts, feelings and beliefs; who
are more able to consider the position of other people; and who can
use their reflective abilities to communicate effectively with others
tended to be more resilient to stress and to be more psychologically
healthy.

16. Bolton has argued that reflective and reflexive practice,

where doubts, values, assumptions and habitual actions are voiced
and questioned during supervision, helps social workers make sense
of complex situations and enhances their practice. The findings of our
study also highlight the value of reflection as a self-protective mecha-
nism. It has been noted that social workers frequently attempt to
cope with anxiety engendered by complex practice by adopting a task
and target oriented strategy, rather than a more emotion focused ap-
proach. Although it has been argued that reflection should not be uti-
lised primarily as a therapeutic tool, failing to acknowledge and ad-
dress the emotional demands of social work can result in emotional
exhaustion, and also have a negative impact on service users.

17. Although reflective practice can help social workers manage

stress and enhance resilience and performance, it has been recog-
nised that ever-increasing workloads are likely to undermine opportu-
nities to use this technique. It is, therefore, vital to emphasise the
importance of reflection at an early stage in social work training to
help students identify ‘reflective spaces’. Interventions designed to
develop reflective skills in social work trainees should also highlight
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the protective functions; more specifically, it is important for educa-
tors to recognise the importance of the different facets of reflective
ability identified in our research and explicitly aim to develop these
abilities.

Empathy

18. The findings of our study emphasised the important role
played by empathy in underpinning resilience and psychological well-
being. Empathy is a core element of helping relationships; it has
strong positive effects on service users’ physical, mental and social
wellbeing, and also engenders feelings of personal accomplishment in
helping professionals. Empathy is simply understood as the ability to
adopt the perspective of other people: in other words, to be able to
‘walk in their shoes’. In recognition that a more mature conceptualisa-
tion of empathy is required to underpin education and practice in
health and social care, our study utilised a model developed by Davis
that encompasses several dimensions: (a) perspective taking (sponta-
neous attempts to adopt the perspectives of other people); (b) em-
pathic concern (feelings of warmth, compassion and concern for oth-
ers); and (c) personal distress (feelings of anxiety and discomfort re-
sulting from the negative experiences of others). Our findings suggest
that this holistic conceptualisation is likely to be more useful in guiding
interventions in social work settings than previous approaches, as
moderate levels of empathetic concern and the ability to adopt the
perspective of service users appear to enhance resilience to stress,
whereas empathetic distress tends to diminish it leading to low levels
of wellbeing more generally. These findings reflect previous research
in occupational psychology indicating that, whilst a certain degree of
empathy is beneficial for wellbeing, over-empathising with service us-
ers is likely to lead to over-involvement and burnout.

19. Our findings highlight the need to raise awareness at an
early stage of social work training that, although a certain degree of
empathy is needed in order to acknowledge and accept what their
clients think and feel, clear emotional boundaries are required. This is
to ensure that healthy empathetic concern does not lead to empathet-
ic distress, which is likely to have negative implications for their clients
as well as themselves. Nonetheless, it has been recognised that emo-
tional boundaries should be semi-permeable, i.e. sufficiently flexible to
allow emotions and feelings to flow in and out. Several ways in which
empathy might be constructively enhanced in health and social care
settings have been suggested, such as mindfulness and art and dra-
ma.

Social Competencies
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20. Like other professionals, social workers require sound com-
munication skills, self-confidence and the ability to be assertive when
required. The importance of social competence in underlying resilience
and enhancing wellbeing in social work students was highlighted in
our study. Morrison has observed that it is often assumed that people
entering the helping professions already possess highly developed
social competencies, so the formal curriculum tends not to focus on
developing these skills further. Nonetheless, as our study found con-
siderable variation in the level of social confidence amongst social
work trainees, some formal input is required to enhance social compe-
tence and foster feelings of confidence in social settings. Although
effective  communication with service users from different back-
grounds and multi-disciplinary groups requires well developed social
skills, they are also needed to develop effective social support net-
works amongst peers, family and friends. A body of research has also
found that social support is one of the most effective buffers against
stress. It is therefore important to help trainees identify potential
sources of support from their personal and professional networks.

Curriculum Developments to Enhance Resilience and
Emotional Intelligence

21. This paper has argued that an understanding of the factors
that underpin resilience is vital in order to safeguard the wellbeing of
social workers and service users. Insight into these factors gained
from our research can inform the development of the social work cur-
riculum to help enhance resilience amongst trainees and may also
influence the development of recruitment strategies. We argue that
the importance of resilience to work-related wellbeing should be em-
phasised, and the development of effective emotion management,
reflective and social skills given greater prominence. The findings of
the research presented in this paper have also informed the develop-
ment of a series of ‘Wellbeing Days’ designed for social work trainees.
These events have three aims: (a) to foster a recognition of the im-
portance of self-care and resilience to current and future wellbeing
and job performance; (b) to familiarise students with a range of tech-
niques which have the potential to enhance resilience and wellbeing;
and (c) to consider ways by which resilience might be developed that
are congruent with students’ individual needs and preferences.

22. These aims are achieved by providing students with a range
of carefully selected interactive workshops facilitated by subject spe-
cialists. The Wellbeing Days are designed to raise awareness of the
importance of resilience and self-knowledge more generally. Work-
shops cover ‘core’ stress management skills such as relaxation and
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time management relaxation skills, as well as sessions that build on
our research findings by aiming to enhance underlying competencies
such as emotional intelligence, reflective practice, social awareness
and empathetic skills. The following topics are included:

mindfulness;

thinking skills (Cognitive Behavioural Techniques);

utilising supervision for reflective practice;

peer coaching to enhance social support and promote

wellbeing; and

self-awareness and action planning.
A Work in Progress: The Story So Far
23. Over the last two years, more than 200 social work stu-

dents have attended the Wellbeing Days. Preliminary analysis of the
evaluation indicates that students found the sessions to be informa-
tive and helpful, and they believed they had acquired new skills. Fur-
ther evaluation needs to be undertaken to assess the extent to which
this learning and skill development has been translated into practice.
Further research will focus on how the techniques introduced in the
workshops may have informed the stress management strategies uti-
lised by our students’ post qualification, and the implications for their
wellbeing and job performance over the longer term.

Carpenter has developed a number of measures designed to

evaluate the effects of learning in social work education and it is an-
ticipated that longitudinal research will utilise these to examine the
impact of our intervention. Of particular interest will be to examine
whether changes in social workers’ levels of resilience and wellbeing
are translated into benefits for service users.

24. Students were unanimous in their opinions that greater em-

phasis should be placed on the importance of resilience to social work
practice at an earlier stage in their training, together with ways by
which this vital quality might be enhanced. We are considering how
best to integrate resilience awareness and training into the curriculum
at different levels of study. As considerable variation was found in the
competencies found to underpin resilience, we are exploring ways by
which an ‘individualised’ approach might be utilised, where trainees
who can demonstrate specific competencies at an optimum level can
be supported, whilst those whose skills are less developed can be
provided with the support mechanisms required to enhance them.

25. There is strong evidence that people who are more flexible

and less rigid in the coping responses they utilise are more resistant
to stress and more psychologically and physically healthy. It has also
been argued that the strategies and coping mechanisms that employ-
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ees habitually utilise to manage the stress in their lives may not nec-
essarily be beneficial. For example, an individual who is prone to ex-
cessively ruminate about difficulties may seek out further opportuni-
ties to reflect and become stuck in this pattern, rather than use alter-
native problem-focused strategies such as CBT or action planning.
Interventions should, therefore, be developed that bear these risks in
mind. Ways by which favoured coping strategies, as well as coping
flexibility, can be accurately diagnosed are currently being considered.
Later intakes of trainees will be encouraged to pursue skills and com-
petencies that are currently under-developed rather than seek out
methods to enhance competencies that are already dominant.

Conclusion
26. The importance of social workers being sufficiently resilient

to manage work-related stress effectively is self-evident, but little
consideration has been given to what resilience actually means, or
how it can be developed. The introduction of evidence-based inter-
ventions to enhance resilience in trainee social workers is essential in
order to develop a new generation of professionals who can meet the
demands of an increasingly stressful career.

27. The findings of the research reported in this paper have im-

plications for the recruitment of trainee social workers, as well as their
development. Indeed, the importance of resilience has been recog-
nised in a recent UK recruitment programme that has recently intro-
duced some basic questions regarding resilience in initial recruitment
processes. The extent to which this process results in more resilient
social workers should be evaluated. As well as enhancing the protec-
tive factors during training, it may also be appropriate to develop
more sophisticated testing at interview in order to identify students
who have the qualities that underpin resilience at an early stage in
their career. Whether applicants’ levels of resilience, together with
their potential for personal growth, are valid predictors of subsequent
wellbeing, job performance and retention should be considered.
Moreover, the extent to which resilience, and the competencies that
underlie this quality, are amenable to development in social work edu-
cation should be examined. Although potentially relevant to social
workers more generally, it must be acknowledged that the competen-
cies found to underlie resilience, together with the techniques we rec-
ommend to enhance it, may be culturally specific to the UK. Further
research should be undertaken to validate these findings in other cul-
tural contexts.

28. The approach to enhancing the wellbeing of social workers

that is advocated in this paper focuses on the development of person-
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al competencies. It should be acknowledged, however, that interven-
tions that aim to enhance individual coping abilities without recognis-
ing and addressing the structural causes of stress are likely to fail.
Employers’ responsibilities for safeguarding the wellbeing of their staff
are clear. Even the most resilient and emotionally intelligent social
workers will be unable to manage, let alone thrive in, working condi-
tions that are truly pathogenic. Nonetheless, unless social work train-
ees are provided with an internal ‘tool-box’ of coping strategies early
in their career they will be unable to manage the intrinsic demands of
the job, leaving them vulnerable to stress and burnout. A more posi-
tive psychological approach, such as that advocated in our research,
may enable social workers to be better prepared for the realities of
their chosen career.

II. Make the summary of the text. Use the following
phrase
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The head-line of the article (text) is ...

2. The author of the article (text) is ...

The article is written by ...
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