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h YrnpaB/eHUe AUCTaHLIMOHHOI'0 06Y4eHUs U OBbIIIEHNA KBaTMPUKaAL LU

OpraHu3aums MexayHapoaHOro Typu3Ma

OCHOBHASA TEMATUKA KYPCA
CTATUCTUKA MEXXAYHAPOAQHOI'O TYPU3MA

Mpobnembl CTaTUCTUYECKOrO YYeTa ABNSIOTCS LEHTPanbHbIMU B UC-
CneloBaHnsX Typu3Mma.

WccnenosaHve MeXxayHapoAaHOro TypusMa TpebyeT KOMMYeCTBEHHbIX
roKasaTesiei, B OCHOBE KOTOPbIX JIEXaT CTaTUCTUYECKME AaHHble. Havano
CMUCTEMATUYECKOMY YYETY TYPUCTCKMX MOTOKOB OblNI0 MOMOXEHO B MEPBOM
nosnosuHe XX B.

Ha Bo/fHe TypWUCTCKOrO ABWXEHWUSI B psiieé €BPOMENCKUX CTPaH CKa-
[bIBAETCS CTATUCTVKa nyTellectBuid. OAHaKo Torga OHa elle He vMMena
CaMOCTOSATENBHOMO 3HaueHus. Coop 1 06paboTka CBEIEHMIA OCYLLECTBNS-
NUCb B MHTEpPECaxX HaLMOHasIbHON 6e30MacHOCTM, KOHTPOSS 3@ MUrpaLu-
OHHbIMM MpoLeccaMy U COBMIOAEHNS 3aKOHOAATENLCTBA O Hanoroobno-
»eHun. CoBCTBEHHO TYPUCTCKME LIESIM OTXOAWM Ha 3a4HWI niaH. TypucTbl
yunTbIBaNUCb HapsAy C APYrMMU MyTELLEeCTBYIOWMMM NULAMK, HE Bblune-
HSISICb B KayecTBe 0COb0 KaTeropuu.

HoBbIli 3Tan B pa3BUTUM CTaTUCTMKM MEXAYHapOAHOro Typu3Ma
HacTynun B KoHue 40-x — Havane 50-x rofoB. lNocne BoiHbI eBponelickme
CTpaHbl CTONKHY/IMCb CO MHOMMMU XO3SIMCTBEHHBIMM MPO6/IEMaMu: paspy-
XOM, XaOCOM B YNpaB/ieHWN, pa3BasioM TOBapHOW 1 (hMHAaHCOBOMN CUCTEM.
Crabunuzaums cutyaumm TpeboBana Lenoro KoMmnaekca CKOOpAWHM-
POBaHHbIX AEUCTBUIA. B 3TUX yCnoBuUsIX NpaBUTENLCTBA 06paTUANCE K
MeXAyHapoAHOMY Typu3My, BO3faras Ha Hero 6onbwme Hagexabl. C
HAM CBA3bIBa/IM AKTMBM3aUMIO MaaTeXxHoro 6anaHca, AOCTUXEHMe
(pnHaHCOBOro paBHOBECUSI M, B KOHEYHOM WUTOre, AOMIFOCPOYHBIN KO-
HOMMWYECKUI NOABLEM.

B 60-e roabl BHUMaHWe NpaBUTENbCTB MHAYCTPUANIbHbIX CTpaH 3a-
naga U MeXayHapoAHbIX OpraHv3aumin 66110 CHOKYCMPOBAHO Ha Mo-
JTIOXXEHUWN pa3BUBAOLWNXCS CTpaH. [eHepanbHas Accambnes OOH npu-
Hsna [Jeknapauunio 0 NpefocTaBieHNM HE3aBUCMMOCTU KOMOHMAbHbBIM
CTpaHaM M Hapogam (1960 r.) m obbsiBMNa Tekyllee pecaTuneTne
«[lekapgon pas3Butusi». Onsa cTtpaH TpeTbero MMpa KOHCY/bTaHTbl pas-
paboTanu nporpaMMbl MPEOAOSIEHNS SKOHOMUYECKON OTCTanocTi, B
KOTOPbIX TYPU3MY OTBOAMIOCH CyLLECTBEHHOE MECTO.

C pocTtoM obbemMa M 3KOHOMUYECKOrO 3HAYeHMs1 TYpM3Ma Lo pas-
BUTME CTAaTUCTMKK. MOCTENEHHO NPOCTbIE YYETHbIE Onepaunn ycrox-
HANWCb M CTanu BKIOYaTb 3MEMEHTbI aHav3a TYPUCTCKOW MUrpaLmu.
B HacTosilee BpeMsl CTaTUCTMKA Typu3Ma, OXBaTblBasi GOMbLION Kpyr
BOMPOCOB, BEAETCA B LENSaX OUEHKM BKaga MeXxayHapoaHoro Typus-
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Ma B SKOHOMWKY CTpaHbl, B YaCTHOCTM, €ro BIMAHUA Ha NNaTEXHbIN
6anaHC; BbiSIBNIEHNS OCHOBHbIX HAMpaB/ieHUM ¥ TEHAEHUMI pa3BuTUS
Typu3Ma Ans MNaHUPOBAHMS €ro MaTepuanbHO-TEXHUYECKOW 6a3bl;
NPOBEAEHNSA MAPKETUHIOBbIX UCCNEA0BAHWI M NPOABMXKEHUS TYpUCT-
CKOro MPOAYKTa K NOTEHUMUAbHBIM NOTPEGUTENSM.

3a KaXablM U3 NepeyncieHHbIX HanpaBeHWt CTAaTUCTUYECKUX Ha-
6M0AEHNI CTOUT KOHKPETHbINM Nonb3oBaTtenb uHdopMaumen. 310 —
NpaBUTENbCTBA, HALUMOHANbHbIE TYPUCTCKME aAMUHUCTPaLMKU U npea-
NpUSTUS—NPOU3BOAUTENN TYPUCTCKMX TOBApOB M yCnyr. B npouecce
paboThl BCE OHM HYXAAIOTCA B HOBEWLLEN MHGOPMALIMKM O TYpPU3ME U
onpenensioT ee coaep)aHue, 06beM, OpMbl U NEPUOANYHOCTL Npea-
CTaB/EeHus.

CTaTUCTUKA TYPUCTCKUX NOTOKOB

CTaTUCTMKa MeXAyHapoAHOro Typu3Ma BKJTHOYAET ABa OCHOBHbIX

pasgena:
1. CTaTUCTUKA TYPUCTCKMX MOTOKOB U
2. CTaTUCTVKA TYPUCTCKUX AOXOAOB M PacxooB.

Ons kaxgoro u3 Hux BTO pa3paboTtana nepeyeHb OCHOBHbIX MO-
Ka3zaTeneil, MHGOPMATUBHBIX U OTHOCUTENIbHO NErKO M3MEpPSIEMBbIX.
Ba)kHeMWMMM nokasaTensiMmM TYPUCTCKUX MOTOKOB SIBJISIOTCS Konye-
CTBO NpubLITUIA (OTOLITUIA) U NPOAOIKUTENBHOCTL NpebbiBaHus. [o-
CKOJIbKY TYPUCT MOXET MOCETUTb HECKOJSIbKO CTPaH B TeYeHue roga u
JaXe B Xofe oAHON noe3aku nobbiBaTb B pPasHbIX rocyaapcTBaM dak-
THUYeCKas YNC/TIEHHOCTb TYPUCTOB MeHbLUe KONmMyecTBa npubbitumn

CTaTucTMyeckne AaHHble O MPUOLITUSIX TPYNNMPYOTCS MO LensM
nyTewwecTBus, BUAaAM MCMNOMb3yeEMOro TPaHCMopTa, MecsuaM 3ae340B,
permoHaM u CTpaHaM MpOUCXOXAEHNS TypUCTOB.

BTO BblaensieT WecTb, HECKOIbKO OT/IMYHBLIX MO COCTaBy OT Mpu-
HATbIX B OTEUYECTBEHHOWN reorpadum, TYPUCTCKMX MakpOPErnMoHOB Mu-

pa:

EBponeiicknii — crpaHbl 3anaaHoit, CeBepHoit, tOxHoM, LieHT-
panbHoli U BocTouyHoi EBponbl, BkoYasi BCe ObiBLUME pecrny6nmku
CCCP, a Takke rocygapcrBa BocrouHoro CpeamsemHomopbst (U3pa-
unb, Kunp, Typums);

AMepmKaHCkMi — cTpaHbl CeBepHoit, HOxHol, LleHTpanbHoi
AMEepuKK, OCTPOBHbIE rocyfapctea u Tepputopumn Kapumbekoro 6ac-
CelHa;

A3naTtcko-TUXOOKeaHCKMW — cCTpaHbl BocTouHoi u tOro-
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BocTouHoi A3sum, ABCcTpanus un OkeaHus;

AdpukaHckuii — ctpaHbl Adpukn, kpome Ervinta u Jliueuu;

HO»HO-A3MaTCKMii — Bce cTpaHbl KOxHOM A3uu;

BAMKHEBOCTOUHBIA — CTpaHbl 3anagHoi u lOro-3anagHoin
A3uun, Ervnet u Jlnsus.

PernoHanbHoe pacnpegeneHve MexayHapoAHbIX TYPUCTCKUX Mo-
TOKOB B MaBHbIX YepTax CnoXxwnocb AaBHo. C Hayana MaccoBbIX TY-
PUCTCKUX OBMEHOB NO HacToslLLee BpeMS Ha MMPOBOM PbIHKE Typu3Ma
3aMeTHO BblaensieTcs EBpona (386 MnH mpubbituiA B 1999 r.). 3T1OT
pervoH nosnb3yeTcst 60MbLLIOM NONYNSPHOCTLIO Y CaMMX eBponenues, a
Take xutenehn CLUA v KaHagbl. BTopylo nosvumioo gonrue roabl
npoYHo yaepxwueaeT AMepuka (127 MnH npubbituii B 1999 r.). EBpona
n Amepuka, npexae scero CeBepHasi, SIBNSAIOTCA KHOYEBLIMU TYPUCT-
CKMMM pervoHamu. Ha Hux npuxoanTcs 4/5 Bcex npubbITHiA B MUpe.

[dvHaMyka MexayHapoAHOro TypusMa rno pernoHaMm Mupa B nocrie-
aHne 45 net obHapyXXMBAET CyweCTBEHHble pa3nuuusi. Mpu obuwem
20-KpaTHOM YyBeNN4YEeHNN TYPUCTCKMX NMOTOKOB Ha nnaHeTe B EBpone m
AMepuke OHM pociu Temnamu, 6amskumm K cpegHeMupoBbiM (6,6 u
5,9% B rog cooTBETCTBEHHO). Monoable TYPUCTCKNE PermoHsl — A3u-
aTCKO-TUXOOKEAHCKUIM, BAMKHEBOCTOUHLIN M ApPUKAHCKUA — pas-
BMBaloTCs BbiCTpee. B oTaenbHble rogbl TEMMbl NPUPOCTa TYPUCTCKUX
NpUGLITUIA B HUX BblpaXaloTcs ABY3HAYHbIMK UMcbpamMu. OgHaAKO OHM
MEHEee YCTOMUMBLI K BO3AEWCTBUIO, YacCTO OTpUUATESIbHOMY, MOSIUTU-
YeCcKUx M 3KOHOMMYeckunx akTopos. lepuoabl YCKOpPEHHOro pocta
Typu3Ma B HMX CMEHSIIOTCS CTarHauuen M cnagamu. 3a npolleglimne
LECATUNETUS Hanbonee AMHAMUYHBIM 6bl1 A3MATCKO-TUXOOKEAHCKUIA
pervoH, B KOTOPOM CpefHMe MHOrOSIETHME TEeMMbl pocTa uucnia npu-
6biTU B 9 pa3 onepexanu cpeaHeMmpoBble. HekoTopoe cokpalleHune
TYPUCTCKOM aKTMBHOCTM B CTpaHax BoctouHoit, FOro-BocTtouHon Asum
n OkeaHmn B 1997—1998 rr. 6b1710 CBA3aHO C MUPOBbLIM (OMHAHCOBLIM
KpuaucoMm. Ho yxe B 1999 r. pervoH npeogonen ero nocneacTsus,
MOCTaBMB HOBbIWA PEKOPA MO TYPUCTCKUM MpUBLITUAM — 94 MNH noes-
[IOK.

AdpUKaHCKMIN KOHTUHEHT M BAMdKHMIA BOCTOK, nocellaeMocTb Ko-
TOPbIX YBENMUYMBAETCA CPaABHUTENBLHO 6bICTPO, NpY HU3KUX abcontoT-
HbIX 3HaueHMsIX NokasaTens NpubbITUIA OKasbiBalOT Crlaboe BAMSHUE
Ha MMPOBYH ANHAMUKY Typu3Ma.

HepaBHOMEpHOCTb TEMMOB pOCTa MEeXAyHapoAHOro Typu3Ma B
TEpPUTOPMANbHOM paspe3e NpMBESa K U3MEHEHWUIO €r0 PErMOHAIbHOM
CTpyKTYpbl B 90-X rogax no cpaeBHeHuto ¢ 1950—1970 rr. (puc. 8).
[Jonsa Esponbl U1 AMEpUKM CHU3MNAcb rMpu OAHOBPEMEHHOM MOBbILLe-

9



A i A YrpaBsieHHe JUCTAHLMOHHOTO 00y4YeHUs Y NOBbILIEeHUS KBaJIUPUKaLUU
{ \

=

OpraHu3aums MexayHapoaHOro Typu3Ma

HWUM yAenbHOro Beca A3MaTCKO-TMXOOKEaAHCKOro pernoHa U HEKOTOPON
CTabunm3aummn NooXKEHUst OCTaNbHbIX PErMOHOB MUpa.

B XXI B. TeppuTopmanbHasa CTpPyKTypa MeXAyHapOAHOro Typuima
6yneT NpoAo/mKaTb MEHATLCS MPU COXPaHEHUM MPEXHMX TEHAEHUMM
pa3suTus. Mo nporHosam BTO Ha 2020 r., EBpona yaep>XuUT AOMUHK-
pytoLme, x0T BecbMa ocabeslune, No3vunm Ha pbiHke Typuama (717
M/H NpUBLITUIA). A3MATCKO-TUXOOKEAHCKNIA PEMMOH BbIMAET Ha BTOPOE
mMecTo (438 MnH npubbITUiA). AMeprKa, NEPEMECTUBLUMCH Ha CTYMEHb
HUXe, 6yaeT 3aMblkaTb TPOWNKY NnAepoB (284 MIH NpubbITUIA).

KonnyectBo npubbITUIN (OTOLITUIA) CNYXUT OCHOBHBLIM MOKa3aTe-
JIEM, XapaKTepM3YIOLWMM TYPUCTCKOe aBuxeHue. Mpubbitus (0TobITHSA)
YUMTLIBAIOTCA B aOCOMIOTHOM BbIpaXKEHWM B BMAE 4YMCNa MOE340K 3a
TOT WM WHOM OTPe30K BpeMeHu. OAHako abCcostoTHbIE MoKasaTenu
TYPUCTCKMX MOTOKOB HE MO3BONSAIOT CyAUTb 06 YpPOBHE TYPUCTCKOM
aKTVBHOCTM, TaK KaK OHW 3aBMCAT OT 06LLEN YNCIEHHOCTU HaceNeHuS.
Mo3TOMy ANS OLEHKM MHTEHCMBHOCTM TYPUCTCKMX OOMEHOB KonM4e-
CTBO NpMBLITUIA (0TOLITMI) paccunTbiBaeTcs Ha 100 YenoBek Hacene-
HUS1, T.€. BbIPAXXaeTCs B BUAE OTHOCUMTENIbHOW BETIMYMHBI.

Mo aaHHbIM BTO, Ha 100 yenosek npuxoauTtcs B cpeaHem 10 no-
€3a0K. 1o oTAenbHbIM permoHaM n cybpernoHam 3HayeHus rnokasare-
NSl CYLLECTBEHHO OTK/IOHAIOTCS OT CPeAHEMMPOBOro YpoBHSA. Ecnn B
LieHtpanbHoi Adpuke un KOxHoi Asum B 1995 I. perncrpupoBanoch
0,5 npubbITMiA Ha 100 YenoBek HaceneHusi, To B KapnbckoM bacceitHe
n OkeaHuun He meHee 40.

Camasi BblCOKasi TYpUCTCKas akTMBHOCTb OTMeuyaeTcs B EBpone. Bo
BCex cybpervoHax — 3anaaHoi, CeBepHoi, HOxHoM, LleHTpanbHOM K
BoctouHoln EBpone — konu4yectBO MpubbLITUIA, a Takke MNoe3noK 3a
rpaHuuy B pacdeTe Ha 100 yenosek 6osblue cpegHEMUPOBOro YpoB-
HS. Ong npubblTUA MakCMManbHble 3Ha4YeHWsl MoKasaTeNb NPUHUMaeT
B KO>HOM 1 3anagHoi EBpone — cBbile 60 npubbiTin Ha 100 yeno-
BEK, ANsl NOe3/[10K 3a rpaHuly B CeBepHoiit 1 3anaaHoi EBpone — 60-
nee 70 oT6bITUI Ha 100 Yenosek.

Hapsigy c kKonmyectBoM MpubbiTUM (OTOLITMI) B CTaTUCTUKE Ty-
PUCTCKMX MOTOKOB WCMOSIb3YETCS APYroN MoKasaTenb — /1P040/ku-
Te/IbHOCTb 1pebbiBarms. OHa U3MEPSETCS B Yacax A/ OAHOAHEBHbIX
noe3aoK W HoYEBKaX A/t MOCELLEHMN-NPEDbIBaHMIA.

Mog HoYeBKOH NMOHMMAaIOT OQHM CYTKH, MPOBEAEHHbIE
OAHNM TYPHCTOM B AaHHOH CTpaHe (MecTe Ha3Ha4yeHHs).

MpogomknTensHOCTb NpebbiBaHNS BCeX TYpPUCTOB B CTpaHe B Te-
YyeHue onpeaeneHHoOro BpeMeHHOro nepuoaa, T.e. obliee KOIMYeCcTso
HOYEBOK, PacCUMUTbLIBAETCS Kak NPOU3BEAEHNE YMCA TYPUCTCKUX Mpu-
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6bITUIA Ha CPeaHIO NPOAOMKUTENBHOCTL NpebbiBaHWs OAHOro Typuc-
Ta B CTpaHe.

YYyeT HOYEBOK /IMLLUb Ha MEPBbIA B3rNsaA KaXEeTCs NPOCTbIM U fer-
KMM JenoM. Mexxay TeM MOXHO MPUBECTN HEMAso NMPUMEPOB U3 XU3-
HW, CTaBALWMX B TYNUK Aaxke CaMblX OMbITHbIX cneunanucros. Ocylie-
CTBNSIET JIN HOYEBKY aBTOMOOWIUCT, COBEPLUAIOWMIA NyTELWECTBUE W
OCTaHaBNMBAIOLLMIACA B MOTENEe Ha HECKOSIbKO YacoB, YTOObI MPUHSTH
Ayl, OTAOXHYTb U B TOT XX€ A€Hb CHOBA OTMNPaBUTbCA B MyTb? A 4TO
MOXKHO CKa3aTb O YeSIOBEKE, KOTOpbI/i HAaBELLAET POACTBEHHMKOB (3a
npeaenamMm cBoei 0b6blYHOW Cpeabl) M BO3BpaLLAeTCsl AOMOW Mocre
nonayHoun? [na oTBeTa Ha 3TW W Apyrne aHanornyHole sonpocel BTO
pekoMeHAyeT PyKOBOACTBOBATbCA ABYMS KpUTEpWsMU: AaTbl Npubbl-
TWS B MECTO Ha3HayeHusl 1 BbIObITUS U3 HEro AO/MKHbI pa3inMyaThCs, a
nyTewecTsylowee MU0 (aKTUYecKn HoyeBaTb BO BpPeMSi OTCYTCTBUS
Ha MOCTOSIHHOM MeCTe XWUTEeSbCTBaA.

B 3aBMCMMOCTM OT NPOAOIKMTENbHOCTM NpebbiBaHus (Yncia Ho-
YEBOK) BbIAENSIOT HECKOSIbKO CErMEHTOB pblHKA MyTewecTsuin (Tabn.
1). KpatkocpouHble noe3akun (1—3 HOYeBKW) NpeanpvHUMAlOTCA Ans
OTAbIXa M pa3BfieYeHUA B BbIXOAHbIE U NMPa3AHUYHbIE OHU, A TaKXe C
AenosbiMu LensMu. Bo BTopyto rpynny (4—7 HOYEBOK) BXOASAT noe3a-
KW C pa3HblMM MOTMBaMM, OCYyLLECTBASEMblE MPEUMYLLUECTBEHHO BO
BpeMS AOMOSIHUTENBHOrO OTMYCKa. DTOT CErMeHT pbliHKa pa3BMBAETCS
onepexatowmmm TeMnamn. CpegHecpoyHble noesgku (8—28 Ho4YeBOK)
NOCETUTENN COBEPLLAKT, HAXOASACb B MPOAOSIKUTENIbHOM OTMYCKe,
rnaBHbiM 06pa3oM Ans oTabixa. HakoHew, noe3aky NpoAocHKUTENbHO-
CTbto 29-91 1 92—365 HOYEBOK OTHOCATCS K AONrOCPOUHOMY TYpU3MY.
Yactb vy, npexae Bcero 3KOHOMUYECKU HeaKTUBHbLIX, NpeanpuHu-
MaloT UX ANs OTAbIXa, pa3BieYeHUn U fiedeHusl, apyrass — C AefoBbl-
MM 1 NpodeccMoHanbHbIMK LensiMn (MOHTaX 06opyaoBaHus 1 Mp.).

Mo pgaHHbIM BTO, obliee KONMYECTBO TYPUCTCKMX HOYEBOK B MU-
pe* B 1994 r. coctasuno 8,2 mapa. OcHoBHas ux aons — okono 70%
— NPUXOAUTCS Ha BHYTPEHHMN Typu3M. CTAaTUCTUYECKME AaHHbIE O
HOYeBKaX rpynnupytoTca Mo KaneHAaapHbIM MecsiuaM, TUMY U KaTero-
puUM CpeacTB pa3MelleHusl, a Takke TeppuTOpuanbHOMY MpPU3HAKY.
MpoaomKUTENbHOCTL NpebbiBaHMS TypUCTOB HeoAMHakoBa Mo CTpa-
HaM (Tabn. 2). 31 pasnmumsi 06yCnoBEHbI TYPUCTCKONM Crieumnanmsa-
LMen NpMHUMMatoLWen CTpaHbl (4e10BOM TYpU3M MM MyTewecTBus pa-
[N pasBfievyeHns U OTAbIXa), YPOBHEM LIEH Ha ee BHYTPEHHEM pbIHKE,
XapaKTepoM TYPUCTCKMX NOTOKOB (TPaH3WUTHbIE WM KOHEYHbIE), oTAa-
NTEHHOCTbIO OT OCHOBHbIX PbIHKOB BblE3AHOr0 TypM3Ma M HEKOTOPbIMU
ApyruMun dakTopamu. B 3aBUCMMOCTU OT MX COMETaHUs cpeaHss npo-
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[IOMKUTENbHOCTb NpebblBaHNs, HanpuMep, B CTpaHax (TeppuTopusix)
A31aTCKO-TUXOOKEAHCKOr0 perMoHa MeHsIeTCs OT TpeX HOYeBOK B
CuHranype ao 24 B AscTpanuu.

B oTnnume oT cTtaTUCTUKM NpubbITUIA, datowel obliee npeacTas-
neHne 06 obbeMe TYPUCTCKMX MOTOKOB, CTATUCTMKA MPOAOIKUTENb-
HOCTM NpebbIBAHUI COAEPXMUT XapaKTEPUCTUKY TYPUCTCKUX MyTelle-
ctBuin. Cobupaemast et MHGOPMaLMS O TPAH3UTHBIX U KOHEYHbIX MO-
€3/1KaxX MCMosb3yeTCs MpU M3YYEHMM CMpoca pasHbIX rpynn TypuUCToB
Ha yC/yrv no pasMeLLeHMIo.

PaccMOTpeHHble Bblllle MOKa3aTenuM TYPUCTCKMX MOTOKOB MpuUMe-
HSIIOTCS HE TOMbKO MPWU CTAaTUCTUYECKOM YYETE MHOCTPaHHbIX TypuC-
TOB, HO M B OTHOLIEHNM MECTHOIO HaceneHusi, OTOLIBAKOLWErO 3a rpa-
HULY WX NYTELLECTBYIOWIEro B NpeAenax CBOel CTpaHbl. TeM caMbiM
obecneynBaeTcs COnoCTaBMMOCTb 6a3 AaHHbIX BbE3AHOr0, Bbl€3AHOM
N BHYTPEHHEro TypusMa.

CTaTUCTUKA TYPUCTCKUX AOXOAO0B U pacxoaoB

CTaTucTuka Typu3Mma, Hapsiay CO CTaTUCTUMKOM TYpUCTCKMX MOTO-
KOB, BK/IIOYAET BTOPOi, HE MEHee BaXHbI pa3fen — CTaTUCTUKY Ty-
PUCTCKUX A0XO0A0B WM pacxofoB. OH COAEPXUT CTOMMOCTHbIE OLIEHKM
Typu3Ma, HeobxoauMble MpU U3YyYEHUU €ro BAUSHUS Ha HauMoHasnb-
HYIO 3KOHOMMKY, B YacCTHOCTU MNaTeXHbl H6anaHCc CTpaHbl, @ Takxe
A5 XapaKTePUCTUKN CEKTOPOB CaMol UHAYCTPUM Typu3Ma.

KoHuenuua TypucTckux pacxoaos. KnioyeBbiM NMOHATUEM BTO-
poro pasfena CTaTUCTUKU Typu3Mma SBASIOTCH TYPUCTCKUE PacxoApbl.
OHM NpsMO YBA3LIBAOTCA C KOHEYHbIM noTpebrieHneM TOBapoB W
YyCIyr M OTpaXkaltoTCH B CUCTEME HAUMOHasIbHbIX CYeTOB. B ocHoBY
KOHLENnuun TYPUCTCKMX PacxodoB MOMOXeH psa npuHumnos. Cornac-
HO pekoMeHaaumam BTO ydeTy noanexaT TONbKO Te pacxoAbl noce-
TUTENeN, TYPUCTOB U 3KCKYPCAHTOB, KOTOPbIE SIBMSHOTCS 3KOHOMMYE-
CKM 3HaYMMbIMU. VX MOXET HECTU caM noceTuTenb M60 OT ero MMeHu
noboe gpyroe dusnyeckoe unM opuauydeckoe nuvuo. Hanpumep, B
MyTelwecTBUM FflaBa CEMbW, PacriopsiKatoLMiics BIOAXKETOM, onsiayu-
BaeT TOBapbl U YCNYrn OT UMEHWN BCEX ee UfieHOB. Pacxoabl BO BpeMms
npebblBaHUS Y POACTBEHHMKOB U 3HaKOMbIX Hepeako 6epeT Ha cebs
NpUHUMaKoLLAs CTOpoHa. lMoe3akn UHAHCUPYIOTCA TakXke opuanye-
CKMMU NUUAMK: NPeanpuaTUaMU, Korga pedb MAeT O CryxebHbIX KO-
MaHAMPOBKaxX WAW MOOLpUTENbHBIX Typax no utoram paboTsl; 6naro-
TBOPUTE/bHLIMU YYPEXAEHUAMU, OpPraHU3yloLWUMU Noe3aku Ansa ae-
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TEN, NMOXMUIbIX NIOAEN U HEKOTOPbIX COLUMANbHO YLIEMMEHHbIX Fpyrm
HaceneHus; rocyaapcTtesoM. B psige cnyyaes oHO cybcuampyeT Typu3m
CO CMOPTUBHBLIMM, NeYvebHbiMM 1 06pa3oBaTeNbHbIMK LIENSMM.

Pacxoabl noceTuTens onpeaensioTcsl CTOMMOCTbIO TOBapoB M Yyc-
nyr, npuobpeTaemMbiXx UM ANsi YOAOBETBOPEHNS MOTpPebHOCTEN. Kak u
CaMu 3anpockl, OHM Ype3BblYalHO pa3HO06pasHbl: OT YCIyr no nepe-
BO3KE, Pa3MELLEHNIO U MUTaHUIO A0 HebOoMbLMX NPeaMETOB AINTESb-
HOro MOJIb30BaHWUs, TOBapOB TeKyLIero TYpUCTCKOro notpebnenvs wu
CyBEHMPOB. Bce OHM NoTpebnsanTcs NMYHO NoceTUTeneMm, 3a UCKYe-
HMeM nogapkoB. OQHAKO M B 3TOM C/lydae, HECMOTPS Ha TO 4YTO WX
obnapatenemM CTaHOBUTCS ApYyroe, He nyTellecTBylolWee MU0, noHe-
CEHHble pacxoabl OTHOCATCS K TYPUCTCKUM.

O6beM TYypUCTCKMX pacxodoB PEKOMeHAYeTCs yCTaHaBAMBaTb MO
(hakTMUeCKMM 3aTpaTaM Ha ToBapbl M YCNyry C yYETOM AEUCTBYIOLIMX
CKMAOK M HALEHOK, YaeBblX M Mp., BHE 3aBUCMMOCTM OT DOpPMbl KX
onnaTbl — HaNWYHbIMKM AeHbramu, AOPOXHBIMW YeKaMu, MO KpeauT-
HbIM KapTO4KaM MM MHbIM CNOCOBOM.

CocraB TypucTCKMX pacxonoB. OfHa U3 rnaBHbIX U Havbonee
CNIOXHbIX NpobneM CTaTUCTMKM Typu3Ma OCTaeTcsl yrnopsiaoyveHue co-
CTaBa TYpUCTCKMX pacxoaoB. OH obycnoBneH BpeMeHeM, Koraa noce-
TUTEeNb HeCceT 3aTpaTtbl (NpY NOArOTOBKE, B XOA4E WM MO OKOHYaHWUK
noesgkun), a Takke TMNOM Typuama. COOTBETCTBEHHO BbIAENAIOTCS
BHYTPEHHME TYPWUCTCKME pPacxodbl, CBS3aHHbIE C MyTewwecTBUSMKU pe-
3UEHTOB MO CBOEW CTpaHe, U MeXAyHapoaHble. Ba)kHoe 3HaueHue
ANS1 MOHMMaHMSI SKOHOMMUYECKON MpuUpoabl NOCNeaHMX UMeET Hanpas-
NeHne ABWKEHWUS MOCETUTENS M3 CTPaHbl MPOUCXOXAEHMS B CTpaHy
HasHaueHwus. Bble3aHOM TYPUCTCKUIA MOTOK COOTHOCUTCSI C KaTeropuen
MeXAYHapOAHbIX TYPUCTCKMX PacXoAoB, @ BbE3AHOM — C MOCTyrnne-
HUAMM OT MeXAyHapOAHOro Typu3ma.

B maTepmanax BTO MexayHapoaHble TypUCTCKMEe pacxofbl onpe-
AENSIOTCA Yepe3 pacxofbl MOCTOSIHHbIX XUTENe Kakon-nnmbo cTpaHbl
BO BpeMsi MX MyTeLeCTBMS 3a rpaHnLEel. B umcne npoyero oHu BKIIO-
YaloT onnaTy YCIyr MHOCTPAHHbLIX TPAHCMOPTHBLIX KOMMAHMA MO MeX-
OyHapOoAHbIM MNepeBO3KaM, a Takke npegonsaty ToBapoB W yCnyr,
npuobpeTaemMbix 3a pybexoM. B banaHce TekylMx pacyeToB B Kaye-
CTBE MapHOro MM MCMOMb3yeTCsl MOKa3aTe b NMOCTYNIEHU OT MexXay-
HapogHoro Typmama. OH pacCyMTbIBAaeTCa Kak CyMMa BCEX pacxO4oB
WMHOCTPaHHbIX MOCETUTENEN B CTpaHe HasHauveHus. Oba nokasaTens
CTPOATCS MO eAMHOM MEeTOAMKE U OTpaXkaloT TONbKO Te 3aTpaThl, KO-
TOpble CBSI3aHbl C TPaHCrPaHWYHbIM ABMXKEHMEM AEHEXHbIX CPeacTB
(tabn. 3).
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B uensx yHudukaumm nonoxxeHms n obecneyveHnss ConoctaBMmMoc-
TN TYPUCTCKUX pacxonoB BTO pekoMeHAyeT crefylowyto ux rpynnu-
POBKY:

1) koMnnekcHble Typbl, NpeacTaBnsowme cobon Habop ycnyr u
peanusyemble No eauHon LeHe 6e3 pa3buBkM Ha COCTaBHbIE 3/IEMEH-
Thl;

2) pasMelleHme;

3) nuTaHue;

4) TpaHCnopT;

5) pekpeaumoHHble, KyNbTypHbIE N CMOPTUBHbLIE TOBApbl U YCIYH,
BK/IOYAs BXOAHYIO MMATy B YYPEXAEHWUS KyNnbTypbl, OTAbIXa M pas-
B/IEYEHWI, 3aTPaTbl Ha MOKYMKY, PEMOHT W 3KCMyaTaumto COPTUBHO-
ro MHBEHTapsl BO BpeMs Moe3aku, onnaTy obyvyeHus OTAEeNbHbIM BU-
[aM crnopTa, HeMpOAO/MKUTENbHBIX SKCKYPCUI, a TakKe YCIyr rMaos;

6) MarasuHHbIE NOKYMKK;

7) npouyne CcTaTbuM — CTpaxoBble MaTeXM, KOMUCCMOHHbIE CHOpbI,
CTOMMOCTb MpOSIBKM (hOTOMNEHKM M pacriedyaTku doTorpacduin n T.4.

BennumHa n CTpyKTypa pacxofoB TypuCTOB BO BpeMsi OTMycCka 3a-
BUCAT OT psaa obcroaTenbcts. Cneunanuctel MexxayHapoaHOro LeHT-
pa MccreaoBaHUiA MO 3KOHOMUKE TypusMa npu BeHeumaHCKOM YHM-
BepcuteTe Ka'®dockapu (Utanus) Bblaenvnun nsaTb PakTopoB:

e CTpaHa MPOUCXOXAEHUSI TypuUcCTa. Ee CouMOKyNbTYypHbIA 065IMK
OKa3blBaeT CW/IbHOE BAMSIHME Ha MOKyrnaTenbCKoe MoBeAeHne Typu-
cToB. KpoMe TOro, co CTpaHoi NPOMCXOXAEHUS! TypucTa CBsA3aH Tak
Ha3blBaeMbIi «3ddekT obMeHa BantoTbi». OH YacTo ONpeaensieT Bbl-
60p TOW MM MHON AecTUHauMK (CTpaHbl MOCELLEHUS), @ eCnn BbIGOp
yXe caenaH, — obbeM MnaHupyembiX TypUCTOM pPacxodoB. ITO OTHO-
CUTCSl, NpeXxae BCEro, K CTpaHaM, BXOASWMM B 30HY Aonnapa unu
HEMELIKOM MapKK, a C HeAaBHEro BpeMeHu 1 K SINoHuK;

* palloH M MecTo oTablxa. [poBeaeHHble B UTannu nccnegoBaHns
nokasanu, 4To MOe3fKM MO ropoaaMm MCKYCCTB 0bXoAsTCs TypucTam
[0poXe, YeM OTAbIX Ha MOpe, B ropax uam Ha o3epax. BennuunHa pac-
XO[0B TaKXe pa3fiMyaeTcs Nno TYPUCTCKMM LieHTpaM. B BeHeuun oHu,
KaK npaBuso, Bbile, YeM B Magye n BepoHe;

e TUN pa3mMeLleHns. O6beM pacxofoB 3aBUCUT OT BMAA pasMelle-
HUs (OTeNb, KEMMUHT, TYPUCTCKas AePEBHS U T.4.) U €ro KaTeropuu;

e MNPOAO/MKUTENbHOCTL OTAbiXxa. OHa BAMSET Ha BbLIGOpP BUAa
TpaHCnopTa ANs MNpoe3fa Ha KypopT, TMMa pasMelleHus, a Takke
pa3Mep MOKYMOK TOBApOB M yCJIyr, COBEPLUAEMbIX TYPUCTOM Ha OTAbl-
Xe, T.e. OTPAXaeTCs Ha rMaBHbIX CTaTbsX TYPUCTCKMX PacXoaoB;

e BpeMs OTAblXxa (CE30H, HeCe30H, MeXce3oHbe). BenuunHa Ty-

14



A i A YrpaBsieHHe JUCTAHLMOHHOTO 00y4YeHUs Y NOBbILIEeHUS KBaJIUPUKaLUU
{ \

=

OpraHu3aums MexayHapoaHOro Typu3Ma

PUCTCKUX Pacxofl0B MEHSIETCS BCes 3a Ce30HHbIMU konebaHnsaMm LeH
Ha Npoe3a 1 NpoXKMBaHWe Ha KypopTe.

Kaxkgas noesaka oTivyaeTcs onpeaeneHHbIM COOTHOLWEHUEM 3TUX
NSATU XapaKTEPUCTUK, BUSIIOWMM Ha BbIGOP TYpPUCTOM TeX WM WHbIX
TOBapOB W YCNyr W, criefoBaTesibHO, pa3Mep 1 CTPYKTYpY 3aTpar.

B 1998 r. mexayHapoAHble TypucCTCKme pacxogbl (6e3 ydyeta
TPaHCNOPTHBIX MEPEBO30K) CoCTaBunu okono 400 mnpg am. gonn.
Bbonbwas yactb ux (okono 200 mnpa am. gosnn.) npuxoamTtcs Ha EB-
porty, KoTopasi reHepupyeT CBblLle MOMOBUHbLI BCEX TYPUCTCKUX MOTO-
KOB B Mupe. EBponeiiLpl TpaTAT Ha NyTewweCcTBUS CTObKO XKe, CKOMb-
KO TYPWCTbl OCTalbHbIX PErMOHOB BMecTe B3sATble. Ha BTOpOM MecTe
HaxoauTcs AMepvka. B nocnegHee BpeMsi BMIOTHYIO K Hell npubnu-
3unca A3MaTCKO-TUXOOKEAHCKUI PErMoH, B OTAENbHbIE roAbl Aaxe
06roHsst ee. OCHOBHble pacxofbl Ha MeXAyHapoAHbIA TypusM, Mo
JaHHbIM BTO, HeceT HaceneHve WHAYCTPUANbHO pPasBUTLIX CTPaH,
rnaBHbiM obpasom CLUA, Tepmanun, BenukobputaHum u AnoHum
(Tabn. 4). Ha pgonto 3TMX YeTbipex CTpPaH MpPUMXOAMTCS OKONIO TpeTu
BCEX pacxoaoB. Kpome HUX, 3aMeTHYI0 pofib B (POPMUPOBAHUN MEX-
[AYHapOAHbIX TYPUCTCKMX PacXOAoB, WX BENYMHBbI U CTPYKTYpbI, Ur-
paloT Apyrue YneHbl «6onbLoi ceMmepkn» — dpaHumsi, Utanus un Ka-
Haja.

Bo BTOpOii nonosuHe 90-x rofloB B rpynny CTpaH CO 3HaYUTENb-
HbIMW pacxoAaMu Ha MeXAyHapoAHbId TypusMm Bxoaunm CkaHAWHaB-
ckune ctpaHbl (LBeumns, Hopserus, ®MHASHAMS), HEKOTOPbIE 3aMaaHo-
eBponelickmne ctpaHbl (ABcTpus, LLBeluUapus, cTpaHbl BeHWnoKc), Ho-
Bble MHAYCTPUanbHble CTpaHbl JlaTuHckon Amepuku (Bpasunus, Ap-
reHTMHa, BeHecysna), a u3 ctpaH Asum — Kwutai, CuHranyp, Ma-
namnsmsi.

[ons ctpaH LleHTpanbHoi 1 BocTouHolt EBponbl B 06L1emM o6beMe
MeXAYyHapOAHbIX TYPUCTCKUX pacxXofoB Moka Hesenuka. Cpean HUX
BblaenstoTcs Poccuiickas ®efepaumsi, BXxoasLas B YMCIO IMAEPOB MO
3TOMY nokasaTento, u lMonblua, KoTopasi AEMOHCTPUPYET PEKOPAHbIN
POCT MeXAyHapOAHbIX TYPUCTCKMX pacxogoB. 3a nsATb neT, ¢ 1991 r.
— Hayana MaccoBbIX MOE30K MOMSKOB 3a rpaHuuy — no 1995 r., oHu
yBenuuunucs B 40 pas.

CybpervoH Asctpanasuu (Asctpanusi U Hosasi 3enaHams) 3aHu-
MaeT O4YeHb CKPOMHble MO3MLUMW HA MMPOBOM TYPUCTCKOM pbiHKE. B
1995 r. Ha Hero npuxoaunocb 0,6% Bcex 3apybexHbIX TypPUCTCKUX
noesaok (OTObITMI) M 0KONO 2% pacxofoB Ha MeXAyHapOAHbIN Ty-
pu3M B Mupe. OgHaKo Mo TakoMy roka3aTento, Kak TYPUCTCKUe pac-
X0[bl HaceneHus B pacdeTe Ha OAHY NOE3AKy 3a rpaHuuy, ABCTpana-
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3us aBnseTcs H6eccnopHbiM nMaepoM. Beicokne 3aTpaTbl Ha nyTelle-
CTBME OODBSACHAIOTCA YyAaNeHHOCTb0 CybpermoHa OT OCHOBHbIX LIEH-
TpoB Typu3Ma. OHM crnaraloTcs U3 3aTpaT Ha MeXAyHapoAHble TpaHC-
NOpTHbIE MEPEBO3KU, A0S KOTopbIX Aocturaetr 30% cTtomMMocTu no-
€30KWN, 1 CToMb e bonblumx 3atpaT BO BpeMs NpebbiBaHus B MecTe
Ha3Hau4eHWs, KaK MpaBwWio, MPOAO/HKUTENbHOrO, YTObbl OnpaBaaTb
TpaHCnopTHble pacxofbl. HaceneHnuio ABcTpanuv u Hosol 3enaHauu
noesgka 3a rpaHuuy B 1995 r. obxogunacb B cpegHeM B 2604 am.
fonn. (BKIOYas TPAHCMNOPTHbIE pacxofbl), YTO B TP pasa MpeBbllla-
710 CPeAHEMMPOBOW YPOBEHb.

BennunHa pacxodoB Ha MOE3AKY CYLWECTBEHHO pasfiMyaeTcs no
pernoHaM u ocobeHHO cybperMoHaM Mupa. Pasbpoc 3HaueHuid mnoka-
3atens gocturaer 10-kpaTHOM BenMuMHbL. Ha oAgHOM M3 MnocneaHux
MecT HaxoauTcs LleHTpanbHas u BoctouHasa EBpona. paxzaHe 6biB-
LUMX COLMANUCTUYECKMX CTPaH OKasanucb Hanbonee 6epexnvBbiMu
Typuctamu. B 1990 r. oHM TpaTunn Ha NOE3AKy 3a rpaHuuy (BkIoYast
TPaHCMoOpTHbIE pacxodpl) B cpegHeM 25,3 aMm. gonn. He umes pocra-
TOYHO CPeAcCTB, HO OAepXXUMble XeNnaHWeM yBUAETb MUP, OHU SKOHO-
MUAM Ha BceM. OTNpaBnsaMCb B AOPOry Ha SIMYHOM aBTOTpaHCNopTe,
3anacanucb NpoBUMAHTOM U 6EH3MHOM MO BO3MOXHOCTW Ha Uenyto no-
e34Ky, Be3nu ¢ cobolt noxoaHble nanaTku, KOTopble pa3bueanu B nap-
KOBOW 30HE CTOMMYHbIX rOpPOAOB. MOCTENEHHO YC/IOBUS MyTeLECTBUM
CTaHOBUNUCL 6onee kKOMMOPTHLIMKU, YTO TPEHOBaNO AOMONHUTENBHBIX
3aTpaT. B 1995 r. cpegHue pacxogbl Ha noesgky coctasnsim 220 am.
gonn., noyt B 9 pa3 6onblie, yem B 1990 r. HecMoTps Ha 3Hauu-
TENbHbIA POCT, COXPaHSIETCS OTCTaBaHME MO 3TOMY MokasaTtento Llen-
TpanbHoi U BocTouHolt EBponbl OT Apyrux cybpervoHoB Mupa.

[Aoxoabl OT MeXAYHapoAHOro Typu3aMa. AHasIM3 CTOMMOCTHbIX
nokasaTesiel CBMAETENbCTBYET O MPEBPALLEHUN Typu3Ma B OAHY W3
BeAyLMX OTpacnen MMpoBOro xo3snMcTea. NocTynneHust oT MexayHa-
pogHoro TypusMa B 1998 r. npeBbiCMAM MNONTPUINMOHA aM. AONN., B
TOM uucne 439 Mnpa OT COBCTBEHHO TYPUCTCKOM AESTENbHOCTU U
okono 90 Mnpa OT MeXAyHapoAHbIX naccaXxuponepeBo3ok. OHW 3Ha-
YUTENbHO MPEBLIWAKT CTOMMOCTb 3KCMOpTa TOMMBA, Cbipbs U MOY-
¢abpvikaToB, NPOAOBONLCTBUS, YCTyMnas NuWb AOXOAAM MO ABYM CTa-
TbsSIM BHELWIHEN TOProBnu: «MallnHbl U TPAHCMOPTHbIE CpeAcTBa»,
«O¢ucHoe obopyaoBaHMe U TENEKOMMYHUKALMOHHbIE CpeacTBa.

O6beEM MOCTYMAEHUI OT MEXAYHApOAHOrO Typu3Ma HeyKSIOHHO
yBenmumnaetcs. C 1950 no 1999 r. oH Bo3poc 6onee yem B 200 pa3
(cM. puc. 7).

B MaTepuanax BTO nocTtynneHus oT MexayHapoAHOro Typusma u
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TYPUCTCKME pacxodbl OTPaXarTCs B OAHOM BanoTe — aMepuKaHCKUX
pgonnapax. Mcnonb3oBaHue Aonsiapa B KayecTBe 6a30BOM [AEHEXHOW
€4MHMLbI NO3BOJISIET NPOBOAWTbL CPABHEHWUSI HA MaKpOypoBHe. BMmecTe
C TeM MokynaTefibHas cuna Aonsapa, Kak u noboi apyroii BanioThl,
noagepXxeHa konebaHmaM, YTo CKasblBAETCS Ha AMHAMMKE CTOMMOCT-
HbIX MOKasaTenen TypusMa. YkpenneHnue (ocnabneHue) gonnapa no
OTHOLUEHUIO K BaslloTaM BeAyLMX TYPUCTCKUX CTPaH MOXET YCKOPSTb
WK, HaobopOT, 3aMeasIATb TEMMbI NPUMPOCTa NOCTYMJIEHNIA OT MexXay-
HapoAHOro TypusMa M pacxOAoB Ha Hero, McKaxas, Takum obpasom,
NOAJIMHHYIO CUTYaLMIO Ha TYPUCTCKOM pPbIHKE.

[Joxoabl KOxHoM EBponbl OT MexayHapoaHoro TypuaMa B 1997 r.
YMeHbWNANCb Ha 1% no cpasBHeHWto ¢ 1996 r., ¢ 73 go 69 Mnpa am.
ponn. MNageHne Npov3owsio rnaBHbIM 06pa3oM M3-3a COKpaLLeHUs no-
cTynneHuin B Ucnanum m WUtanum — Beaywmx TYPUCTCKUX CTpaHax
cybpervoHa — B pe3ynbTaTe Oc/iabfieHns UCMAHCKON MeCceTbl U UTa-
NbSHCKOM nupsbl. MpeacTaBieHHbIE e B HALUMOHA/bHBLIX BatloTax [o-
X0Abl OT MeXAyHapOoAHOro Typu3Ma B 3TUX CTpPaHax MMeNu B Te Xe
rogbl MONOXWTENbHYIO AWNHAMMKY, OTPaXaloLWyl YCWEHUE TYPWUCT-
CKOW aKTUBHOCTMW.

Ha cToMMOCTHble nokasaTenu Typu3Ma B AMHaMUKE OKa3blBaloT
B/USIHNE He TOMbKO KonebaHms 06MeHHbIX KypcoB BantoT, HO U UHP-
naumna. 3T ABa dakTopa TeCHO CBs3aHbl Mexay coboi. Ocnabnexve
HaLMOHaNbHOM AEHEXHON eauHUUbl BReyeT 3a cobol pocT LeH, a
CHMXXEHME YPOBHS MHDISAUMM CNOCOBCTBYET YKPENIEHMIO HaUMOHanb-
HOM BasntoTbl. Ha AONrOCpOYHOM OTpe3Ke BpeMeHn UX KonebaHust B3a-
MMOYPaBHOBELLMBAIOTCS, M TOrAa OLEHKa pa3BUTMS Typu3ma CTaHo-
BMTCS 60M1ee TOUYHOW, YEM Ha TeKyLMiA MOMEHT. M03TOMY B 3KOHOMMU-
YecKOM aHanuse uenecoobpasHo onepupoBaTh CpeAHEroAoBbIMU TEM-
namMu pocta (NpupocTa) CTOMMOCTHBIX MoKa3aTenei 3a psa Net, npu
pacuyeTe KOTopbix konebaHus Kypca Agonnapa Takxke B3avMmornoralla-
totcs. CpedHerodoBble TeMMbl MPUPOCTa MOCTYNAEHMI OT Mexay-
HapoAHOro TypusMma, UCKIoYas A0XOAbl OT TPAaHCMOPTHbIX NepeBo30K,
3a nepuog ¢ 1950 no 1999 r. cocraBunm (B Tekywwmx ueHax) 12%,
NpeB30Mas CpPeAHErofoBble TEMMbl MPUPOCTA MUPOBbLIX TYPUCTCKUX
NMOTOKOB 3a TOT € NepuoA. ITa TeHAEeHUMs CTana nposiBisTbCS Mo-
Cfle MUPOBOro 3HepreTnyeckoro kpusuca 1973—1974 rr. OHa B 3Ha-
yMTENbHOW Mepe CBsi3aHa C MOAOPOXKaHWEM TYPUCTCKUX YCyr, TOBa-
poB U pabouyeit cunbl B MUpPE, OCOBEHHO B 3KOHOMMYECKM PasBUTbIX
CTpaHax, Ha KoTopble MpuxoauTcs 60nbluas 4acTb MeXAYHapoAHOro
TypUcTcKoro obmeHa.

PervoHanbHoe pacnpeaenieHne NoCTyrIeHUA OT MeXAYHapOAHOro

17



A i A YrpaBsieHHe JUCTAHLMOHHOTO 00y4YeHUs Y NOBbILIEeHUS KBaJIUPUKaLUU
{ \

=

OpraHu3aums MexayHapoaHOro Typu3Ma

Typu3Ma B [NTaBHOM COBMaAaeT C reorpaduein TYpUCTCKMX NPUOBLITUNA.
Ha npoTshkeHun BCero nocneBOEHHOrO MepuoAa, 3a WCKoYEHUEM
1950 r., camMbIM 4OXOAHBLIM TYPUCTCKUM pErMoOHOM ocTasanacb Espona.
OaHako ee yaenbHbIN Bec B 06L1eM 06beMe NMOCTYNIEHMI NOCTENEHHO
CHWMXaeTcsl, 4To 0b6bsICHSeTCS 6ypHbIM pa3BUTMEM pblHKA Henpoaos-
XUTENbHbIX MOE340K C OTHOCUTENIbHO MEHbLUMMMK CpeaHeayLleBbIMU
3aTpaTamun TypuUCTOB.

C cepeaunHbl 60-X rogoB CTPEMUTENBHO YBENMUMBANCA YAENbHbIN
BeC A3MaTCKO-TMXOOKEAHCKOro pernoHa, rae OTMeYanucb Camble Bbl-
COKWe CpefHerofoBble TeMMNbl MPUPOCTa TyPUCTCKMX AoxoaoB (18,5%
B 1985—1995 rr.). ®MHaAHCOBLIA KpU3UC KoHL@ 90-X rofoB BHEC Cy-
LLECTBEHHbIE M3MEHEHMSI B AMHAMWUKY MOCTYM/IEHUIA OT MeXAyHapoa-
HOro Typu3Ma B 3TOM permoHe, TeMMbl MPUMPOCTa KOTOPbIX Pe3Ko yna-
m n coctawunmn B 1997 1. 2,2% K ypoBHi0 1996 .

Jdons AMepuKkn B TYPUCTCKMX MOCTYMEHUSX NoBblwaetcs 6naro-
[apsi akTUBHOW TypucTckol nonutuke CLUA M MHTEHCUBHOMY BHYTpU-
pernoHanbHoMy obMeHy Typuctamm mexay CLUA, KaHagolh u Mek-
CMKOM B CBSI3W C PacCLUMPSIIOLLENCS MHTErpaumei B paMkax HeaaBHO
co3faHHoln CeBepoaMepuKaHCKo accoLmaLlmm cBoboaHON TOProBIu.

Ob6pallaeT Ha cebst BHUMaHMeE OYEHb HU3KUIA yaenbHbIV Bec Adpu-
KW B TYPUCTCKUX NOCTynneHusx (2,2% B 1998 r.), ocobeHHO B cpab-
HeHuKn ¢ NpubbITnaMn (4%). Takas cUTyaumust CnoXxunacb B pesysnbTa-
Te 06LWeN 3KOHOMUYECKONM CTarHauum permoHa v nepeBoja MexayHa-
POAHBLIMW FOCTUHWYHBIMM KOPMOPaUMaMK U TYPUCTCKMMM areHTCTBaMM,
paboTaloWMMM Ha apPUKAHCKOM PbIHKE, 3HAYUTENTbHOM YacTu CBOMX
[oxoaoB. 3a pybex (puc. 9).

MocTynneHns OT MexXAyHapoAHOro Typu3Ma KOHLEHTPUPYIOTCS B
rpynne pa3suTbix cTpaH CesepHoit Amepukun (CLUA, KaHaga) u 3a-
nagHon Esponbl (®paHuusi, BenukobputaHusi, TepMmanus), cpeau-
3eMHoMopckux (UTanusa, Ucnanus) u anbnuickmnx (ABctpus, LBenua-
pusa) cTtpaHax. Ha ux gono B 1998 r. npuxoamnacb NoOnoBMHA BCEX
NOCTYMNNEHWUN.

Cnucok 15 camblX AOXOAHBLIX TYPUCTCKMX AECTMHALUMI BO3rnaBns-
toT CLLUA. OHu nuanpytoT ¢ 60/bLLUMM OTPbIBOM, KOTOPbLIV B NOCNEAHME
rogbl yeenuuusaetcd. Mo gaHHbIM BTO, B 1998 r. noctynneHus ot
MexayHapoaHoro Typusma B CLUA B 2,4 pa3sa npeBbilwann ux 06bem
B0 ®paHumK, 3aHUMaloLelt BTopoe MecTo. B 1980 r. paspbiB Mexay
HUMK BblN MeHee cywecTBeHHbIM — 1,2 pasa (10,1 v 8,2 mnpg am.
[OMNJ1. COOTBETCTBEHHO). B Beaylwlylo AecsTKy Bowen Takke Kutan,
KOTOpbIN nepeaBuHynca ¢ 25-ro Ha 7-e mecto (Tabn. 5). Hu ogHo roc-
yaapcteo LleHTpanbHol u BoctoyHolt EBponbl HE CMOMo NPeoaosNeETb
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7-MUNNnapaHbIA pybex. Jlydwmnx pesynbTatoB gobunack Poccuitckas
®epepauns (6,5 mnpg am. gonn. B 1998 r.). OgHako 6biBlME couna-
NIUCTUYECKME CTPaHbl U COBETCKME pecnybnmku 6bICTPO HapalimBaloT
06beMbl MOCTYM/IEHUIA OT OBCNY>XKMBAHUS MHOCTPAHHbLIX NMOCETUTENEN.
3a natb neT, ¢ 1992 no 1996 r., TYpUCTCKME A0XOAbl B MMpPE BO3POC/n
Ha 40%, Toraa Kak B JIutee B 26 pa3s, OcToHun B 17 pas, Pecnybnuke
Monpgosa B 15 pas.

O6bEM MOCTYM/IEHUIA OT MEXAYHApOAHOrO Typu3Ma LUMPOKO MC-
NoNb3yeTcs A5 OLEHKWN YPOBHS AOXOAHOCTU TYPUCTCKOrO Hanpasne-
HMs. Ho 6onee TOYHLIMM MOKa3aTensiMU SIBASIOTCS A0XOA4 C OAHOro
NpubbLITUS U pa3Mep TYPUCTCKOro A0X0Aa, MpUXoasMica Ha AyLly
HaceneHusi. KapTvHa, COCTaB/IEHHasi Ha OCHOBE 3TWX MoKa3aTenew,
PEe3KO OT/IMYAETCS OT TOW, YTO Bbla NPeACTaBIeHa BhILIE.

B 1995 r. BTO npoBsena uccnegoBaHue AOXOAHOCTU TYPUCTCKMX
HanpaBsfeHui. MocTynneHns ¢ ogHoro NpubbITMS COCTaBUAM B Cpea-
HeM 708 aMm. fonn. 3HadyeHUst 3TOro nokasaTens CUbHO BapbMpoBa-
amcb no mupy. foxod ¢ npubbitva 6bin HMKe B cTpaHax (KaHnaga,
Mekcuka), UMerLMX 06LLYI0 CYXONyTHYHO rpaHuUy C rnaBHbIMK CTpa-
HaMU—IOCTaBLWMKaMn TypuctoB (B AaHHOM ciiyyae CLUA), a Takke B
coumanucTmyecknx (6bIBLUMX coumanucTuyecknx) crpaHax (Kutain).
Bblcokni1 ypoBeHb [0X0A0B C MpUBLITUS OTMEYaeTcs B TeX AECTMHa-
UMaX, KOTOpble yAaneHbl OT KPYMHbIX PbIHKOB Bble34HOMO TypusMma,
XapaKTEPU3YIOTCS BbICOKOM CTOMMOCTBIO XXWU3HW WM OPUEHTUPOBAHBI
Ha TYPUCTCKYIO 3nMTy. Manaisus u MIHAOHE3MsI Cy»aT K1acCUYeCKUM
NPUMEPOM pas/IMuMin B AOXOAHOCTM TYPUCTCKMX HanpasfieHuin. B obe-
MX CTpaHax TYpu3M HaxoauTCs Ha OAHOM CTyneHu pa3sutusi. Ho Ma-
nansmsi NpUHUMAET B OCHOBHOM TYPUCTOB M3 cocefHux CuHranypa u
Taunanga, n ee goxon ¢ npubblTns coctaswn B 1995 r. 523 am. gonn.,
a MHnpoHesumn 1209 am. gonn.

Pe3synbTaTbl ccnegoBaHus BTO nokasanu, 4to B 1995 r. no goxo-
[aM C OAHOro npubbITMS nuanpoBanu cTpaHbl CeBepHoW EBponbl —
Oanus (2,3 Tbic. am. gonn.) n ®unngHgms (2,1 Teic. am. gonn.). Mo
abConTHOMY MOKa3aTento MOCTYMIEHUMN OT MEXAYHapOAHOro Typus-
Ma OHM He BXoaunu B nepsyto aecatky. CLLUA nepeasuHynuch ¢ 1-ii Ha
19-10 nosuumio (1,4 TeiC. aM. gonn. ¢ npubbitus). GpaHumsa, Utanus n
McnaHnus Boobule He okasanucb B uncnie 50 Hambonee AOXOAHbIX Ty-
PUCTCKUX AECTUHALMIA, YTO HE MOXET He 6EeCroKoMTb HaLMOHa/bHbIE
TYPUCTCKME aAMUHUCTpaLnN.
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MeToAabl CTaTUCTUUYECKOr o yYeTa B Typusme

CTaTucTMka MexayHapoaHOro TypusMa UCMosib3yeT pasHble ¢op-
Mbl c6opa nHdopMaummn. CtaTnctudeckoe HabloaeHne MoXeT ocylle-
CTBNSATbCS Yepe3 OTYETHOCTb WSIM MOCPeACTBOM CrneunanbHO NPoBOAU-
MbIX 06Ce0BaHWA.

CraTucrnueckue HabnrogeHnsa yepes OTYETHOCTb. B JaHHOM
C/lyyae CTaTUCTUYECKME CBEAEHUS MOJy4YatoT OT NPeanpusTuiA, ydpe-
XKAEHWI, OpraHuW3auMin M T.M. NO YCTaHOBJIEHHbIM (opMaM B Of-
peaeneHHble CpokW. Ha OCHOBE AaHHbIX orepaTMBHOrO u ByxranTtepc-
KOro y4yeTa OHW 3anosHAT OTYETHOCTb U NepeaatoT ee B opraHbl cTa-
TUCTUKU. VIMEHHO OTYETHOCTb COAEPXUT OCHOBHYIKO Maccy CBeAEHWI O
Typusme.

B cTatuCTMke TYpPUCTCKMX MNOTOKOB WMHGOPMaUMsi O KONN4YecTee
NpUELITUIA N NPOAO/HKUTENBHOCTU NPEbbIBAHUS TaKXKE MOXET OblTb
nony4eHa U3 OTYETHOCTM MMMUIPALMOHHBIX CNY>XO nnu cpeacts pas-
MelleHns. B HacTosiwee Bpemsi okosnio 60 CTpaH Mupa perucTpupyroT
TYPUCTOB Ha rpaHuue n 40 B cpeacTBax pasmelleHums.

Yuyer Ha rpaHmye BefeTcs NocpeacTsoM MMMUIPaLMOHHOIO KOH-
Tpons npu Bbe3ae B CTpaHy U Bble3ae n3 Hee. OH OCyLLecTBASIETCS Ha
KOHTPOSIbHO-NPOMYCKHbIX MYHKTaX, B asponopTax, B MOPCKMUX MopTax
n T.4. OCHOBHbIMM WMCTOYHMKaMM MHMOPMaUMM O MYTELECTBYHOLMX
muax cnyxaTt cneumanbHble perMcTpaumoHHble hopMbl — Bbe3aHble
(Bble3aHblE) KAPTOUKK, @ TaKXKe 3arpaHnyHble nacnopTa v Bu3sbl. OHM
coaepxaT cBefeHMs 0 Bo3pacTe M nosie Typucra, CTpaHe ero nocro-
SAAHHOTO MPOXMBaHUS (FPaXXAaHCTBE) M CTPaHe HasHayeHus, uenm,
Cpokax noesgkn u np. Céop 3TUX AaHHbIX NpeanoyYTUTENbHEee OcCy-
LEeCTBNSATL MpU Bble3ae nocetutenen. Ha obpaTHOM nyTW TypuUCTbI
MOryT cooblmTb 6onee TOUHy0 MHMOpPMaUMIO, YeM Mpu Bbe3de, KO-
roa OHW MCXOAAT M3 CBOMX HaMepeHuit. CpokuM U MapuipyT nyTelle-
CTBMS 4YACTO KOPPEKTUPYIOTCS B XoAe Moe3gkM Mo pasHblM ob6cTos-
TeNbCTBaM (M3MEHEHWE MOrOAHbLIX YC/TOBUM, YXYALWEHWE COCTOSIHMS
3040pOBbsi, AOMNONHWUTENbHAA WHGOPMALMS O HOBbIX MHTEPECHbIX AO-
cTonpvMeyaTenbHOCTSX U np.).

MeTog yyeTa Ha rpaHuue NpUMMEHSIETCS BO MHOIMX CTpaHax. Heko-
TOpblE U3 HUX HaNaguIn TecHoe ABYCTOPOHHEE COTPYAHNYECTBO B 06-
nacTy NorpaHnYHon ctatucTuku. Hanpumep, KaHaga cobupaeT ceene-
HUS O CBOMX rpaxaaHax, Bo3BpalLatowmxcsa u3 noesgok no CLUA, n
NpeaocTaBnseT 3Ty MHMOPMAUMIO HaUMOHaNbHOW TYPUCTCKOW aaMMu-
Huctpaumm CoeaunHeHHblx LLTaToB. Kpome CLLA v KaHagbl, norpaHuy-
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Hasi CTaTUCTMKa MpubbITUIN BedeTcs B BenukobpuTtanuu, WpnaHamm,
Ncnanun, Ha Kunpe, B MNopTyranuu, Asctpanuun, CuHranype, Typuumu,
rocyaapcrBax LleHTpanbHol u BoctouHow EBponbl (Monblua, BeHrpus,
Bonrapusi) n gp. Mockonbky opMbl Bbe3aHbIX (Bble3aHbIX) KapToYek
pasnnyatoTcs no ctpaHaM, BTO pa3paboTtana TMnosol obpasel, KoTo-
pbii PEKOMEH/IYET MCMO/b30BaTb BCEM CBOMM unieHaM (Tabn. 6).

BbesgHble (Bble3aHble) KApTOYKM He cofepxaT WHdopMauum o
MEeCcTax MOCEWEHNA TypucTaMu, NPOAO/DKUTENBHOCTU MpebbiBaHUS
(KONMYECTBO HOYEBOK), pa3MelleHMun. [103TOMy, KpoMe yyeTa Ha rpa-
HWLE, NPUMEHSIETCS APYrol MeToj CTaTUCTUYECKOro HabnoaeHus —
perucrpayns npubbsiTi B cpegcrBax pazmewyerns. OH yaayHo
[OMNOJTHSAET MOrpaHMUYHYyt0 CTaTUCTUKY, @ B OTAENbHbIX CTpaHax 3aMe-
WwaeT ee. [laHHble, cObUpaeMble B XOAE CTAaTUCTUYECKMX HaboaeHWI
B OTENsIX M MHbIX CpeACTBaxX pa3MeLLeHus, NO3BONSIOT CYAUTb O pac-
npeaeneHnn NpubbiTUiA MO paiioHaM CTpaHbl, BbISBUTb MPeanoyYTeHUs
MEXAyHapOAHbIX U BHYTPEHHMX TypuUCTOB Mnpu Bblibope Tuna pasme-
LLEHNS, @ TaKXKe KOHTPOJIMPOBaTb 3arpysKy FOCTUHWYHON 6a3bl. 3TOT
METOA CPaBHUTENBHO MPOCT, HO TpebyeT OT paboTHUKOB peuenuuu,
BbIMOJIHAOLLMX NEPBUYHBIE YUYETHbIE OMepaLumy, NOBbLILEHHON BHUMa-
TENbHOCTWN, aKKYpPaTHOCTU U ANCLMNIMHUPOBAHHOCTY.

Mpy noceneHun TypucTaM BbIZAIOTCA crieumanbHble GopMynsphbl
— rocTeBble KapTOYKW. OHWM 3aMONHAIOTCA KaXKAbIM MOCETUTENEM B
OTAENbHOCTU UMK, YTO HepedKo AO0MYCKaeTcs Ha 3anaje, ToMbKO rna-
BaMW CEMEN C YKa3aHWEM YMC/ia CONPOBOXAAOLWMX UX nnL,. Kpome 3a-
MOJSIHEHUS YKa3aHHbIX B KapTO4Ke rpad, B psae oTenei AenoBbIX Ty-
pUCIIOB MPOCAT TakXke Ha3BaTb agpec MECTOHAXOXAEHUS KOMMaHWUM U
BMA ONNaThl FOCTUHWUYHBIX YCAYr (HafIMUHbIMKM, C MOMOLLbIO KPeaAMTHOM
KapToOYKN UM NO NepeYvncnednto). B perncrtpaumoHHoi opme mMoryT
6bITb YKa3aHbl OCHOBHbIE MpaBWia Mosb30BaHWS OTENlEM W BHYTPeH-
Hero pacnopsiika B HeM, B YaCTHOCTU TpeboBaHMS NPOTMBOMOXaPHOM
6e3onacHocTu. MNoanuch KNMeHTa NOATBEPXAAET AOCTOBEPHOCTb CO-
00LaeMbIX UM CBEAEHWM, CBMAETENLCTBYET O TOM, YTO OH O3HAKOM-
NeH C npaBuiaMm NpOXuBaHWUs, KOTopble 06s3yeTcs cobniogatb, a
TaKKe AEVCTBYIOWMMM pacLeHKaMWM Ha YC/yrM pa3MeLLeHns u aenaet
3aKa3 Ha obcnyxuBaHue.

®opMbl rOCTEBLIX KapToOYeK pasnuMyaroTcs no crtpaHam. Ans yHu-
purKaumMm NoNoXeHus U ConocTaBMMoCTM MHGOPMaUMM No npeanpus-
TUAM pa3MeLLeHUs Ha MexayHapoaHoM yposHe BTO coctasuna Tuno-
BOW obpazel dopmynsipa (Tabn. 7).

McxoaHble cBEAEHUS! 3 FOCTEBOW KAapTOUKM MEPEHOCATCS B KHUMY
perncTpaunm npubbITUiA U Ay6MpYOTCS B KHUIE 3arpy3Kn HOMEPHOro
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doHpa. B nepBoi aenalTcs 3anucu O 3ae3dax U BblbbITUSX rocTen,
ABWXKEHMW noceTuTenei. Bo BTOpoi MoKasbiBAtOTCS MPOMYCKHasi Cro-
COBHOCTb CpeacTBa pasMeLleHns, COCTaB HOMepHOro doHaa M ero
ncrnonb3oBaHne HakannueBaemass B KHUrax MHgopmaums nossonser
ONpefennTb KOIMYECTBO MPUOBLITUIMA, CPEAHIO MPOAC/HKUTENBbHOCT
npebbiBaHUA, @ TakXkKe 3arpy3Ky HOMEpPOB. B KpynHbIX OTensiX, OcHa-
LLEHHbIX KOMMbIOTEPHLIMU CUCTEMAMK, WCMONb3YIOTCS CreunasnbHble
nporpaMmbl 4551 BbIMOSIHEHWS MEPBUYHBLIX YYETHBIX Ornepauuit U no-
cnenyrowen 06paboTkn MaTepvana. [Ans MomHOTbI U AOCTOBEPHOCTU
KapTWHbI CTaTUCTMYECKOe HabnoaeHWe AOMKHO BECTUCH KPYblA rog,
He OrpaHM4YMBasiCb BbICOKMM TYPUCTCKUM CE30HOM, M OXBaTblBaTb BCEX
rocTel, OCTaHaBNMBAOLLMXCS B OTENE UM MHOM CPeACTBE pa3Melle-
HWSI, B TOM YNCIIE HA ASIMTENbHBIN CPOK.

KHuru perucrpaumm npubbiTUIA M 3arpy3kM HOMEPOB CNyXaT ocC-
HOBOW ANA1 3aMOSIHEHWUS COOTBETCTBYIOLEN (DOPMbI CTaTUCTUYECKOM
otyeTHocTu. OHa npeacTaBnsieT coboit Tabnuuy, B KOTOpPOM coaep-
XWUTCS XapaKTepUCTUKA CaMOro CpeacTBa pasMelleHuns (Tur, KaTero-
pusi, KOJIMYECTBO MECT, YMC/O 3aHSThIX paboTHUKOB U T.4.), OTpaxa-
IOTCS eXXeAHEBHbIE MPUOLITUST U BbIOLITUSI KIMEHTOB B pa3pese CTpaH
MOCTOSIHHOMO MX MPOXWBaHMUSI, @ B UTOrOBOM YacTu 3arpy3ka HOMEpOB
M KOMIMYeCTBO 3ae370B 3a Mecsil. Ha obpaTHoN cTopoHe (opMbl AaHbl
noapobHast MHCTPYKLMS MO €€ 3aMoSIHEHUIO U rapaHTUMK OpraHa cTaTi-
CTUKN O KOHdmaeHumanbHocT uHdopmauun. CtaHaapTHas dopma
OTYETHOCTW, NPOEKT KOTOpoi pa3pabotaH BTO, nokasaHa B Tabn 8.
[JevictBytowme GopMbl OTYETHOCTM 3aMOMHAIOTCS  MPeanpUsSITUSMUI
pa3MeLLEHNS U eXXEMECSYHO B YCTAHOBJIEHHbIE CPOKM NPeACTaBsoT-
€S B HaUMOHasbHble TYPUCTCKME aAMMHWUCTPALMKU WX OpraHbl cTaTu-
CTMKW. 3AecCb MOMYYeHHbIN CTaTUCTUYECKUA MaTepuan O TYPUCTCKMX
NPUBLITUAX U HOYEBKAX, CPeAHEN MPOAO/HKUTENBLHOCTY NpebbiBaHus,
KO/IMYECTBE HOMEPOB M MECT pa3MELLUEHUS, UYMCIEHHOCTU 3aHSITbIX,
3arpyske HoMepHoro ¢oHaa CBOAUTCS MO CTpaHe B LEOM U rpynnu-
pYeTcsl Mo KafeHaapHbIM MecsillaM, CTpaHaM MOCTOSIHHOMO MpOoXuBa-
HUS TYPUCTOB, TMMaM W KaTEroOpuUsM CPeACTB PasMELLEeHNs, UX MECTO-
HaX0XAEHUIO.

Ycnex Takol 60nbLWoN y4eTHOW paboTbl 3aBUCUT OT Hannuusl cee-
[AEHWUIA OT BCEX CPEACTB pa3MeLLeHNsl, OCYLLECTBSIOWMNX PEMNCTPaLIMIO
rocreii. Ho HekoTopble U3 3TUX NPeAnpPUSTUI He BO3BPALLAIOT 3anos-
HeHHble ¢hOopMbl, ONacasicb Toro, 4To coobliaemas MMM MHGOpPMaUms
NPUB/EYET BHUMAHWE HaANOroBOM CNYXObl MU OBEPHETCS CEpbE3HbIMM
HenpuaTHOCTSMU. py CoCTaBNEHUM CBOAHBIX Tabnuu M BbIMNOTHEHWUM
0606LaloLWMX pacyeToB, Korda 4YpesBblYaiHO BaXKeH MOMHbIA OXBaT
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M3y4yaeMoro $IBfieHWUs, B OTHOLUEHUMM HWX WUCMOSb3YIOTCA [aHHble 3a
npeawecTBYOWMIM Neproa. 3T0 He MOXET UCKa3UTb UTOTOBYHO KapTu-
HY, MOCKOJIbKY Takue CpefcTBa pasMelleHnss 06bIYHO UMEIOT Hebosb-
LIOW pa3mep M 060poT.

Pernctpauus npubbiTMin B CpeacTBax pasMelleHusi Beaetcs B Mep-
MaHuu, LLeeluapwm, UcnaHuu, Mapokko, TyHuce, Hurepe, CeHerane,
TaH3aHWUU 1 apyrux CTpaHax.

PaccMaTpvBaeMblii METOA CTAaTUCTUYECKOrO HabMioAEHUS Nonyynn
LUIMPOKOE pacnpoCTpaHeHne, Mexay TEM OH He NINWWEH psaa HeaocTaT-
KOB. Bo-nepBblX, U3 CTaTUCTUYECKOro UCCNeaoBaHWs BbiNadatoT OAHO-
[HEBHblE NOCETUTENW, @ COBCTBEHHO TYPUCTbI PErMCTPUPYIOTCS Haps-
Ay C APYrMMW rOCTSIMM U YacCTO HEe BbIAENAOTCA B CaMOCTOSITESIbHYIO
KaTeroputo. Hanpumep, Ha 3anage rocTsaMu OoTeNnel HEepeaKo CTaHo-
BATCA MECTHble >XMUTENW. YCTaBlUMe OT MOHOTOHHOCTM XXW3HW, OHU
CTPEMSTCS U3MEHUTb OKPY>KaloLY0 MX MOBCEAHEBHOCTb U BPEMEHHO
nepecensTcs U3 KBapTUp B 6ivxailune oTenu, rae, Kak 1 TYPUCTbI,
noanexaTt perucrpauuu.

Bo-BTOpbIX, faneko He BCe CpeacTBa pa3MeLlleHust 06a3aHbl npe-
[OCTaBNATb COOTBETCTBYIOLLYIO CTAaTUCTUYECKYIO OTYETHOCTb. Bo MHO-
X CTpaHax perucrpaums npubbiTuii He BEAETCS B NaHCMOHaTax, Meb-
NIMPOBAHHbIX KOMHATax, Ha YacCTHbIX KBapTUpax u T.A., OCTaHaBnMBa-
IOLUMECS B HUX TYPUCTbI HEAOYUYUTHIBAIOTCS.

HakoHel, npu 3TOM MeToAe Henb3s M3bexaTb ABOMHOMO cyeTa Ty-
pUCTOB, MEHSAIIOWNX CpeacTBa pa3MeLLeHNs BO BpeMsl MyTellecTBuS.
CeepeHunst 0 NpubbLITUSX, MNOSlyYEHHblE B CPeACTBax pasMelleHusl, Mo-
ryT CUJIbHO OT/IMYATLCS OT AAaHHbIX MOrpaHUYHON cTaTUCTUkM. Ha-
npumep, B Yexun, no mMatepuanam CraTucTudeckon ciyx6sl, B 1998
r. Ha rpaHuue 6bino 3apeructpuposaHo 102,8 MAH nNpubbITUIA, a B
cpeacTeax pasMmelleHus 5,5 MiH.

TypucTcKMe [OXOAbl M pacxodbl, Kak U (pusnyeckue TypUCTCKue
NMOTOKM, YYUTbIBAKOTCS pa3HbiMK cnocobamn. CTOMMOCTHbIE MOKasaTe-
7N MeXAyHapoaHOro Typuama MoryT 6biTb Nony4YeHbl M3 COOTBETCTBY-
oKX GopM OTUETHOCTM NPeanpUSITU UHAYCTPUKU Typu3ma unu H6aH-
KOBCKOW OTUYETHOCTU. BaHKOBCKHIH mMeToq coctouT B cbope MHGop-
MaumMM O BaOTHBIX Onepauusix, COBEpLUAEMbIX MeXAYHapOAHbIMU
Typuctamu. LleHTpanbHbi (HauMoHanbHbIM) 6aHK OCyllecTBnseT yyeT
TYPUCTCKMX PacxoaoB Yepe3 Kommepyeckme 6aHkuM U NyHKTbl obMeHa
BasIKOTbl, KOTOPblE NPeAoCTaBSOT CBEAEHUS O MpoAaXe W MOKYrKe
WHOCTpaHHbIX 6aHKHOT MO NMHWKM Typu3Ma. BaHKOBCKMI MeTon wc-
nosb3yeTca Bo ®paHumMu 1 Apyrux rocyaapcrsax. Ero wwvpokoe npu-
MeHeHune 0bycnoBneHo psaoM npeumywects. OH He TpebyeT gonon-
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HUTENbHON MHMOPMaLMK OT TYPUCTOB W HE YCNOXHSIET MOrpaHUYHbIE
dopManbHOCTH, KakK M paboTy cTaTucTudeckux opraHos. O6paboTky
[aHHbIX BbINOMHSET LEHTPasibHbIN (HaLMOHasbHbIA) 6aHK Npu COCTaB-
neHnn nnatexHoro 6anaHca. PerynsipHO n onepaTMBHO CMCTEMATU3K-
pYeMbIli MaTepuan MO3BOSIET BECTM aHanM3 TYPUCTCKUX PacxodoB B
AVNHaMKKE W OTCNEeXMBaTb MX U3MEHeHWs. MNpy XopoLwo NocTaBAeHHOM
yyeTe M XECTKOM KOHTpO/e 3a BasloTHO-(PMHAHCOBLIM PbIHKOM 6aH-
KOBCKMI METOA AAET OTHOCWUTENIbHO HaAeXHble CTOMMOCTHbIE OLIEHKM
MeXxayHapoaHoro Typusma. OAHako M B 3TOM Crlydae He yaaeTcs nos-
HOCTbIO WMCKMIOYUTb MOrPEWHOCTU. MOANMHHBIA pa3Mep TypPUCTCKUX
pacxoAoB MOXET UCKAXATbCs MO MHOMMM MpUYMHaM:

® N3-3a HanMuMsa napasnesibHbIX PbIHKOB BasltoThbl U (DMHAHCOBbIX
3/10ynoTpebneHnii. B Tex cTpaHax, rae CyweCcTBYET «UYEPHbIA PbIHOK»,
YacTb BasIlOTHbIX MOTOKOB MUHYeT HGaHKOBCKMe kaHanbl. Ho 1 npose-
JEHVE BaJIIOTHBIX OMepaumii C y4acTneM 6aHKOBCKUX CTPYKTYP €elle He
rapaHTUpyeT ux perncrpaunn. Menkme obBMeHHble MyHKTbl HEpeaKo
CKPbIBAKOT (PaKTbl KYMAW-NPOAaXM MHOCTPaHHbIX GAHKHOT, CTpeMsiCb
obneruntb Hanorosoe 6peMs, M TeM CaMbIM 3aHMXAKOT pasMep Ty-
PUCTCKUX pacxoaos;

e BCNEACTBME OTKa3za MU3NYECKUX U IOPUANYECKUX NNLL UCMOSb30-
BaTb Ha/MMYHYIO BaNIOTYy B KAYECTBE MiaTeXHoro cpeacrsa. B pabote
TYPUCTCKUX MPeanpusTUiA U OpraHnsaumin WMPOKO MPUMEHSIETCS K-
PVIHF, T.e. CUCTEMa B3aMMO3a4ETOB-KOMMNEHcaAUMn nNpu obMeHe Typuc-
Tamu. 3Tu onepaumu, a Takxke onnata TyPUCTCKMX TOBapoB WU ycnyr
NOCETUTENSAMM MO KPeAUTHbIM KapTOYkaM He yuuTbiBaloTCs npu 6ax-
KOBCKOM MeTOoAE;

e B C/lyYae permcTpaummn MexayHapoaHbIX BanloTHbIX oriepauuii B
0c0o60 KpYyMHbIX pa3Mepax. B HEKOTOpbIX CTpaHax YCTaHOBMEH BbICO-
KWA NOPOroBbIN YPOBEHb ANS TpaHCHALMOHanNbHbIX onepauuin, noa-
nexawmx permcrpaumun. CpegHue TypuUCTCKME pacxofbl, Kak npaswio,
He MPEeBLILAKT 3TON BEIMYMHBI U HE OTPaXaloTcs B CTaTUCTUYECKON
OTYETHOCTY;

e MPU HaMMYUM Y MHOCTPaHHbLIX TYPUCTOB MECTHOWN BanioTbl 6e3
obMeHa B CTpaHe BpeMeHHOro npebbiBaHus. O6beM MexayHapoaHbIX
TYPUCTCKMX PacxofoB M3MepsieTCs CyMMOW HauMOHasIbHON BastoThl,
0bMeHeHHOI 6aHKaMM Ha MHOCTpaHHYto. Ta YacTb MECTHOW BanioThl,
KOTOpYIO TYpUCTbl OBMEHSIIM Ha POAMHE W MPWBE3NIM C cobor Win
OfO/MKUAM Y POACTBEHHWMKOB M 3HAKOMbIX 3@ FpaHULEN C nocneayto-
Len KOMMEHCaLUMeEN BO BPEMSI OTBETHLIX BU3WTOB, He MoAMaAaeT noa
CTaTUCTMYECKNIA YYET HAHKOBCKMM METOLOM.

HakoHeL, 6aHKOBCKWUIA MeTO He AaeT MpaBWIbHOMO MpeacTaBne-
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HUS O TYPUCTCKMX pacxofax B TeppuUTOpManibHOM paspese. YyeT Be-
[EeTCSA N0 CTpaHaM MPOUCXOXAEHNS AEHEXHbIX eanHuL. HekoTopble ns
HUX MMEIOT OYEHb LUMPOKYIO 30HY XOXAEHUS U MpeabsaBisitoTcs K 06-
MEHY TypWCTaMKM M3 pasHbIX rocyaapcTB. B Takol cuTyaumm pacnpe-
[ennTb  BasOTHble onepauuMm no 3TMM CTpPaHaM OKa3blBAeTCs He
TOMIbKO 3aTPYAHUTENBbHO, HO U HEBO3MOXHO.

Mo oueHkaM cneumanncToB MexayHapoAHOro LeHTpa uccnenosa-
HWM MO 3SKOHOMMKE TypusMa npu BeHeuMaHCKOM YHUBEpCUTETE
Ka'®ockapu, HegoyyeT MOCTYr/IeHUn OT MeXAyHapoAHOro TypusMma B
Ntanun 6aHkoBckuM MeToaoM cocTaBnsin 20%. Owunbky yaanocb 06-
Hapy>Xu1Tb 1M UCNpaBuUTb Bnarogaps cneuunasnbHbIM CTaTUCTUYECKUM Ha-
6noaeHnsm.

CneunanbHO opraHuM3syemblie HabnogeHusa B Typusme. Tou-
HOCTb y4eTa TypPUCTCKMX MOTOKOB M PacxoAoB BO3pacTaeT npu code-
TaHWM rMaBHbIX METOAOB CTAaTUCTUKM TYpU3Ma — perncrpaumm npmnbobi-
TUA Ha rpaHULE U B CPEACTBaX PasMELUEHUs, a Takke 6aHKOBCKOro
MeToda — CO CcreumasnbHO opraHusyembiMn HabnogeHusMu. OT4yeT-
HOCTb, NpeaoCTaBisieMasi MMMUIPaLUMOHHOW Cny60i, npeanpusTus-
MW NO NpuemMy TypucToB, 6aHKaMu U NyHKTaMKM obMeHa BantoTbl, Cy-
YKUT OCHOBHbIM UCTOYHMKOM CTaTUCTUUYECKON MHGOPMaLMKN, HO OHa He
B COCTOSIHUM OXBaTUTb BCE CTOPOHblI Typu3Ma KaK COXHOro obuie-
CTBEHHO-9KOHOMMYECKOro BfeHus. 03TOMy 4acTb AaHHbIX O HEM
MoslyyaloT C MOMOLLbIO CreumanbHbIX CTaTUCTUYECKUX HabnoaeHui.
OHK 06bIYHO OpraHusyloTcs B Buae obcneaoBaHuid. MocTynatowasi B
X04e HuX MHdopMauus, KoTopasl 3aTeM cucTemMaTmuaupyetcs u obpa-
6aTbiBaeTCs, AOMOSHSAET OTYETHOCTb M MO3BOMSIET AETaNbHO U3YUUTb
OTAENbHbIE acMeKTbl TYPUCTCKON AeSTENBHOCTH.

MpoBeaeHne obcnefoBaHUiAi — BecbMa CoXHoe fAeno, Tpebyto-
Lee 60MbLION NOAroTOBUTENbHOW paboThl. OHa AoMKHa obecneynTb
MOJSIHOTY MOJMyYaeMbIX CBEAEHMWIN, MX AOCTOBEPHOCTb, eanHoobpasue,
CBOEBPEMEHHOCTb U CpaBHMMOCTb. CO0Op AaHHbIX OCYLLECTBASETCS Mo
3apaHee pa3paboTaHHOMY MiaHy, B KOTOPOM HaxoaaT OTpa)keHue me-
TOAONOrMYeCcKne, MeToaMyeckMe W  OpraHM3auMoOHHbIE  BOMPOCHI
HabnoaeHns. B HeM CTaBWUTCS Uenb, BbIAENSOTCS 06BbEKT U eanHULb
HabnogeHns, coaepXxuTcs nporpaMmMa obcnegoBaHums.

Mpn nnaHMpoBaHMM NOBOro  CTaTUCTUYECKOro HabnoaeHus,
npexae BCero, TOMHO opMynmpyeTcs ero 4e/b. IMEHHO OHa, KOH-
KpeTuanpyemas B nepedHe 3agad, onpeaensieT Te CBeAeHusi, KoTopble
[JO/MKHbI 6bITb MOMy4YeHbl B Mpolecce cratucTudeckoro obcneposa-
Hus. Hanbonee pacnpocTpaHEHHON LENbio TYPUCTCKUX 06CNeaoBaHmin
SIBNSIETCS YCTAHOB/IEHUE UMCNa NPUBbLITUIA (BbIObITUIA ANS BbIE3AHOIO
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MoToKa) Mo OTAENbHBIM CTpaHaM, OnpeaenieHne coctaBa NoceTuTenen
Mo noJsy, BO3pPacTy, CEMEWHOMY TMOJSIOKEHNIO, MPaXKAAHCTBY, YPOBHIO
obpa3oBaHus u 1.4. Ocoboe BHMMaHWE yaenseTcs XapakTepucTukam
CaMOW MOE3[KM: MECTy Ha3HaAYeHWs, MOKPLITOMY PacCTOSHWUIO, BUAY
TpaHCnopTa, NPOAO/KUTENBHOCTU NpebbiBaHMS, TUMY pa3MeLLeHns U
np.

Llenb obcnenoBaHuniA NOCETUTENEN, PETYNSIPHO pa3 B TpU Mecala
opraHm3ayeMbix Ha o0 Apyba (apxunenar Manble AHTWUIbCKME OCTPOBa,
BecT-UHAauna), cocTomT B TOM, YTODbI BbISIBUTb COCTaB TYPUCTOB; CTpa-
Hbl, FEHEepPUpPYIOLLME OCHOBHbIE TYPUCTCKME MOTOKM Ha OCTPOB, NMpUyn-
Hbl Bbibopa noceTnTensaMn Apybbl B KauecTBe TYPUCTCKOrO Hanpasne-
HWSI, BENIMYMHY PacxXodoB MOCETUTENEN BO BpeMs WX NpebbiBaHus Ha
Apybe n cTeneHb yAOBNETBOPEHHOCTW MpPeanoXKeHHbIM TYPUCTCKUM
NpoayKToM. 3Ta nHdopmMauus Heobxoamma ans pa3paboTkm n peanu-
3aUMM  MapKETMHIOBbIX CTPaTErvii, YCOBEPLIEHCTBOBaHWSA npea-
nlaraeMblX MM CO34aHMS HOBbIX TYPUCTCKUX NPOAYKTOB.

OnHOBpPEMEHHO C BbLIOOPOM LENW BbIAENSETCS OO6BEKT Habsiro-
AEHMs, T.e. Ta COBOKYMNMHOCTb €AMHUL, CBEAEHNS O KOTOPbIX AO/MKHbI
6bITb Mony4deHbl. Mpu onpegeneHnM obbekTa HabnoaeHus Tpebyetca
TOYHO MPOBECTM FPaHMLbl U3y4aeMOl CTAaTUCTUYECKOW COBOKYMHOCTH,
pewunTb, KTO AomkeH 6biTb 0bcnenosaH B mpouecce HabnogeHus. B
OOHUX CrlyyasiX 3TO /inua, COBEpLUAtoLMe Moe3aku C AenoBbiMK Lens-
MM, B APYrMX — MyTeLeCcTBYIOWME Ha INYHbIX aBTOMOBUNAX, B TPETb-
nx — obcnenyroTcs TONbKO Te TyPUCTbI, KOTOpble NpubbiBatoT M3 EB-
oMbl UM Kakoro-nnbo Apyroro permoHa (CTpaHbl).

O6bekToM HabnogeHMs MOXET BbICTYNaTb BCS COBOKYMHOCTb MO-
cetutenei. Takue ob6cnefoBaHMs perynsipHoO npoBoasTcs Bo ®PpaH-
unn. CneumnanbHble aHKEeTbl MO3BOJISAOT NOMYYUTb AETaNN3MPOBAHHYIO
nHdopMaumio 0 npebdbiBaHMM MHOCTPaHHbLIX TYPUCTOB B CTpaHe. Pe-
3yNnbTaTbl NEepBOro aHKeTnposaHus Bo ®paHumm B 1975—1976 rr. no-
Ka3asjin, YTO TOJSIbKO MOSIOBMHA MHOCTPaHHbLIX TYpPUCTOB, MOCELLaBLIMX
CTpaHy, yyuTblBanacb Npu CTapoi CUCTEME PerncTpaunmn npubbITui
Ha rpaHuue.

O6bekT HabnogeHusi CoCTOUT U3 3IeMEHTOB, UK eanHuLl. OHu
noanexaT CTAaTUCTUYECKOM XapaKTEPUCTUKE, MO3BOMSIOWEN U3Y4nTb
06BbEKT B LeNOM. B OTHOLWEHUN 3TUX eanHWL, HAaAeNeHHbIX psSiAoM OT-
NMUYUTENBHBIX YEepT, BEAETCS PErncrpaumns MHTEPECYIOLNX CBEAEHWIA
(Npu3HaKoB). 3HAYEHWE 3TOrO MPU3HAKa Y KaXKAoN eauHULbl pa3finy-
HO, MO3TOMY CTaTUCTUKa CTPEMUTCS, Npexae BCero, onpeaenutb 06-
LYyl0 ANs BCEM COBOKYMHOCTU BEMWYMHY MPU3HAKa MM UTOr MO COBO-
KYMHOCTMW.
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Eannnyest HabsirogeHns B TypusMe CNY>XUT OTAENbHO B3STbIN
noceTUTENb WM rNaBa NyTelecTBylowelr rpynnbl (Cembn), npeno-
cTaBnaowas uHdopmaumio 060 BCex COMPOBOXAALIMX ee nuuax.
Hanpumep, B CLLUA npu n3yyeHun TypUCTCKMX PacXOAoB Mpearoyte-
HWEe OTAAEeTCA OMpoCy rnaB MyTewecTBylowmx rpynn. MNpu 3ToM 06s-
3aTeNbHO YTOYHSIIOTCS pa3Mep M CocTaB rpynnbl. MHoraa ceBeaeHns o
eavHuLe HabnoAeHNs NoyyaloT He OT Hee CaMoK, a OT OpraHv3auu-
OHHOW siYerkn (NpeanpusiTUsl, YUYpeXaeHus M T.4.). TaK, AaHHble O
NPOAO/MKUTENLHOCTU NPebbiBaHNS TYPUCTOB B CTPAHE MOXHO cobpaTb
B CPeACTBaX pa3MeLLeHusl.

[nsa Toro 4Tobbl COCTaBUTbL NpeacTaBneHne 06 obbekTe Habnoae-
HWSl, COBCEM He 06s13aTesIbHO OMpallMBaTh BCE BXOAALIME B HErO eam-
HUUbI. 3TO yanMHuno 6bl cpokn obcnenoBaHus, NOTpeboBano 3Hauu-
TeNbHbIX (OMHAHCOBLIX 3aTpaT, OTB/IEK/I0 BHUMaHMe 60sbLOro Yncna
aKTUBaA, Aa U caMo 0bcnefoBaHNe 0Ka3anocb Obl BECbMa MPOMO3AKUM,
Mo3ToMy MOAABAAOLWAs YacTb CTAaTUCTUYECKUX HAbMOAEHWUI SIBNSieT-
CSl HE CNJIOLIHOW, @ BbI6OPOYHOIA. M0 M3BECTHLIM MpaBuiaM OT6UpaeT-
Cs onpeaeneHHoe KOIMYECTBO NloAeit Ans ydacTust B obcnefoBaHmn B
KayecTBe peCroHAEHTOB.

Pa3smep BbIOOpKM yCTaHaBNMBAETCS MCXOAS M3 LUEeNM U 3agad Ha-
6ntoaeHuns. Ecnv oHM orpaHMuMBatoTCs 06LLEN XapaKTEPUCTUKOMN Ty-
PUCTCKOro MOTOKa, I0CTaTOYHO OnpocuTb 1,5-2 ThiC. NoceTUTenen.

MNocne onpegeneHust o6bekTa M eauHULBLI HabnoaeHs paspaba-
TbIBAETCS 7IporpamMmMa CTaTMCTHYECKOro HabJlIrogeHns, T.e. ne-
peyeHb TeX BOMPOCOB, Ha KOTOPblE AO/MKHbI ObITb MOSTyYEHbI OTBETHI.
Mpu cocTaBneHWM MporpamMMbl HEO6XOAMMO peLlNnTb, Kakue BOMpoCh
cneayeT 3afaBaTb peCroHAEHTY, B Kakyl ¢dopMy ux obnekatb U B
KaKoW NnocneaoBaTebHOCTU CTaBUTb.

Ha nepBbili B3rNs4, HET HWYEro nerye U MpoLle, YeM COUMHUTDL
BOMPOCHMK. KaXkabll YenoBek B MOBCEAHEBHOM >XM3HWU MOCTOSIHHO 3a-
[AaeT BOMpOChbl OKpyXatolwmuM. OaHAKO B NPUKIAAHOM COLMONOrn 1
CTaTUCTMKE BOMPOC BbIMOHAET (DYHKUMIO UCCNeA0oBaTENbCKOr0 MHCT-
pyMeHTa, No3TOMY K ero (hopMy/IMPOBKE NPeAbaBsSOTCS 0cobble Tpe-
60BaHMsA. OHa AO/MKHA 6bITb SICHOWM, KPaTKOM, MOHATHOW U He Aonyc-
KaTb pasHOYTEHWUN.

[pyras onacHoCTb, nmoacTeperaiowas pa3paboTymka Nporpammbl
CTaTUCTUYECKOrO0 HabnoaeHns,, COCTOMT B CAULWIKOM A/IMHHOM ne-
peyHe BonpocoB. O4YeBMAHO, YTO MPOCTbIM YBEUYEHUEM WX UMUCNa
Hesb3sl MOBLICUTb TOYHOCTb PE3yNbTaToB HabnoaeHMn. OaHaKo OYeHb
TPYyAHO YCTOSATb nepea cobriasHOM BK/IKOYMTL B MPOrpamMMy AOMOSHM-
TENbHO BOMPOCHI, HA MHOTME M3 KOTOPbIX, KaK CTaHOBUTCS SICHO No3A-

27



A i A YrpaBsieHHe JUCTAHLMOHHOTO 00y4YeHUs Y NOBbILIEeHUS KBaJIUPUKaLUU
{ \

=

OpraHu3aums MexayHapoaHOro Typu3Ma

Hee, He CTOMT oTBeYaTb. B pe3ynbTate nporpamMma pasbyxaeT, a co-
6paHHas MHGOPMaLMS YacToO OKa3blBAETCH HEKauyecTBEHHOW. MosTo-
My, nNpexpae 4YeMm 3aaaTb BONPOC PECMOHAEHTY, HAaAO B3BECWUTb, NMOMO-
raeT /i1 OTBET Ha HEro AOCTMYb Lenu HabnoaeHus wunu Het. B no-
CNefHeM Crlydae ero nydlie onyctutb. Bompockl, copepxkawimecs B
aHKETE, Pa3/IMyaloTCcs No CoAepXXaHmio (BOMPOChl O (haKTax CO3HaHMs,
0 hakTax noBefAeHMs U O JIMYHOCTM pecrioHAeHTa), No ¢yHkuum (oc-
HOBHblE M HEOCHOBHbIE), Mo ¢dopMe (OTKPbITbIE M 3aKpbiTbie). Pac-
CMOTPMM KX noapobHee. Bonpockl 0 akTax Co3HaHusA ntoaen
HanpaB/ieHbl Ha BbISIBNIEHWE MHEHWI, NOXeNaHWM, OXNAAHWIA, N1aHOB
Ha byaywee u T.n. B Typucrtckmx ob6cnenoBaHmsix oHM 0BbIMHO Kaca-
I0TCA KayecTBa 06Cy)XMBaHUA noceTuTeneid. Bonpockl 0 dakTax no-
BEAEHMS BbISIBNISILOT MOCTYMNKM, AENCTBUSI MOCETUTENEN U MUX pe3ysbTa-
Tbl. Bonpocbl 0 NIMYHOCTM pecnoHAeHTa BXOAAT BO BCe aHKeTbl. OHM
06pasyloT «NacnopTUYKy», WK couuasnbHO-AeMorpaduyeckmin 61ok
BOMPOCOB O MOJIE, BO3pPacTe, CEMEMHOM MOJOXEHUM, Npodeccnm, ob-
pa3oBaHWM U T.4.

Mo gyHKUMM BOMPOCHI AENSATCS Ha OCHOBHblE M HEOCHOBHbIE. Oc-
HOBHble BOMPOCbI aHKETbl HampaBneHbl Ha cbop MHdOpMaummn o co-
AEPXaHNM UCCNeayeMoro siBfeHnst. HeoCcHOBHbIE — Ha BblYJIEHEHME
afpecata OCHOBHOro Borpoca (BONPOCbI-UbTPLI), MPOBEPKY MC-
KPEHHOCTM OTBETOB (KOHTPOJIbHBIE BOMPOCHI).

HeobxoamMmocTb B BOMpocax-unbTpax BO3HWKAET Toraa, Korga
NCCNeaoBaTeNto HYXXHO MOSYYUTb AaHHblE, XapaKTepU3yoWme He BCO
COBOKYMHOCTb OMpallMBaeMblX, @ TOJIbKO HEKOTOPY ee yacTb. [ns
TOro YToObl OTAENMUTL WMHTEPECYIOWYI0 Tpynny pPecnoHAEHTOB OT
OCTanbHbIX, OH 3adaeT Bonpoc-hunbTp. Korga, ckaxem, onpoc noce-
TuTenen ans 6onblueit NOMHOTbI OXBaTa COBOKYMHOCTU MPOBOAMTCS
OZIHOBPEMEHHO B CpeACTBax pasMELLEHMsI U Yy TYPUCTCKUX AOCTONpU-
MeyaTeNlbHOCTEN, coaepXXaTenbHbIl 610K aHKETbI, pacrnpoCTpaHaeMoMn
B CaMblX MocCelaeMblX TypuCTamMuM MecCTaX, HauumHaeTcs C Bonpoca-
unbTpa: «OCTaHOBMAWUCE NN Bbl B KaKOM-IMO0O CpeacTBe pasMelle-
HMA?» DTOT BOMPOC MO3BONSIET M36exaTb ABOMHOrO cyeTa: 0TCeYb
HouyloLMX noceTuTenen (TypucToB), OMpalLMBaeMblX B CpeacTBax
pa3MeLLEHNS, U CKOHLEHTPUPOBATb YCU/IMS Ha HEHOYYHOLLMX MOCETU-
Tensax (3KCKypcaHTax).

K KOHTpOMbHBLIM BOMpOCaM uccnegosaTeny npuberaroT, ecnm Tpe-
6yeTcs NpoBEpUTb AOCTOBEPHOCTb OTBETOB. VX MCMOMb3YIOT rNaBHLIM
06pa3oM B pasaene aHKETbl O TYPUCTCKMX pacxodaX, KOTopbii 3amos-
HSIeTCA pecnoHaeHTaMM 0COBeHHO HEeOXOTHO, MHOrAa C UCKAaXKEHWEM
nHdopmMauun. OHM MOryT CTOSITb Kak nepef, Tak U MOC/e OCHOBHbIX
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BOMpPOCOB. Hanpumep, OCHOBHOW BOMPOC cOpMYNNpOBaH CeAyoWmUM
obpa3om: «KakoBa BenMuUMHaA BalMX pacxodoB Ha pasMeLleHue?»
KOHTpONbHbIA BONPOC MAET 3@ HUM: «Bbl NyTELIECTBYETE OAUH UNK B
rpynne?» HeobxoanMOCTb B HEM BO3HMKAET B AAHHOM Cflyyae mnoTo-
MY, YTO TypUCT MOXET MnyTelecTBoBaTb B rpynne (Cembe) n ykasaTb
obwune, a He MHAMBKMAYaNbHbIE pacxoabl. Mo dopme Bonpockl HbiBaOT
3aKpbITble M OTKpPbITble. K 3aKpbITOMY BOMPOCY B aHKETE MpuiaraeTcs
MOJIHbIV NMepeyeHb BapMaHToB OTBeTa. Hanpumep: «O6cnyxnBaHue Ha
60pTy caMoneToB aBMakoMnaHum "Aspodnot — Poccuiickue ABuanu-
HUM" MOXXHO NpU3HaTb

OT/IMYHbIM

NnocpeacTBEHHbIM

XOpOLUNM

HeYyAO0BNETBOPUTENIbHBIM,

3apaya pecrnioHAeHTa COCTouT B TOM, 4T06bl BbibpaTb OAMH WK
HEeCKONbKO BapvaHTOB OTBETA, COBMajaloWmMX C ero MHeHneM. Takas
dopmMa Bonpoca CyLleCTBEHHO SKOHOMWUT BpeMs MpU 3arnofHEHUN aH-
KeTbl U ee nocneaytowein obpaboTke.

B oTnnume OT 3aKpbITblX, OTKPbITbIE BOMPOCHl (Hanpumep: «4YT0
Bbl AyMaeTe 06 aBuakoMnaHum "Aspodnot — Poccuiickue ABuanu-
HUW"?») He coaepXKaT NOACKA30K U He «HaBA3bIBAlOT» pPeCrnoHAEHTY
BapvaHT oTBeTa. OHM NO3BONSAIOT BblPa3vUTb CBOKD TOYKY 3peHMs BO
BCEN MONHOTE M MeNbYalwmnx noapobHOCTsX. Mo3TOMYy MpU NOMOLUM
OTKPbITbIX BONPOCOB MOXHO cobpaTb 6onee 6boraTyto No coaepxaHuto
nHdopmaumio. OTKpbITble BOMNPOCHI nMpearnodTuTencHee (GopMynmpo-
BaTb MpWU OTCYTCTBMM 3apaHee U3BEeCTHOro M eanHoobpasHoro nepeu-
HS1 BO3MOXHbIX BapuaHTOB OTBETA.

Kpome opMynmMpoBKM, BaXKHOE 3Ha4YeHWe MMEeeT NopsoK pacno-
NOXEeHMs1 BOMPOCOB. B aHKeTe MM MpeAawecTByeT KpaTKoe BCTynseHne
(obpalleHmne K pecnoHAEHTY),rae n3naratTcs TemMa, Uenb, 3agayn on-
poca W Ha3bIBAaeTCs OpraHu3auus, ero NpoBoAsLlas, a Takke 0bbsc-
HSIEeTCA TEeXHWKA 3amnofIHEHUSI aHKeTbl. 3aTeM MOMeLLaloTCs BOMPOChI
Hanbonee NpocTble, HEWTPasbHblE MO CMbICy. OHW BbIMONHAOT HE
TONbKO CBOKO MPSIMYIO MO3HaBaTeNbHY (PyHKUMIO, HO obecrneunsaoT
«3aBsi3Ky» 6eceapl, GOPMUPYIOT MCUXOOMMYECKYIO YCTAHOBKY Ha CO-
TpyaHmyecTtBo. OHM AOMKHbI 3aMHTEpecoBaTb cobeceiHMKa, BBECTU B
Kypc obcy>kaaembix npobnem.

Bonee cnoxHble BOMPOCHI, TpeBYIOWME aHanmn3a, pPasMbILLIEHWUIA,
aKTMBM3aLUMN NaMsTK, pa3MeLalTcs B cepeamHe aHkeTbl. K KoHUy
paboTbl C aHKETOM BOMPOCHI CTAHOBSATCS MeHee TpyAHbIMU. B 3aknio-
YUATENbHYIO €€ 4YacCTb OObIYHO BbLIHOCAT «MACMOPTUYKY>», C MOMOLLbIO
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KOTOpPOW NoMy4atoT AaHHbIE O IMYHOCTM OMpaLLMBaEMOrO.

B kauectBe npumMepa npuBegeM OpMy aHKETbI, pa3paboTaHHYIo
cneumanncTtaMm MexxayHapoaHOro LEHTpa WMCCNEAOBAHMI MO 3KOHO-
MUKe Typuama npu BeHeumaHckom yHuBepcuTeTe Ka'®ockapu (UTa-
7MS) N UCNONb30BaHHYIO MpU MPOBEAEHMWN CTaTUCTMYeCcKoro obcneno-
BaHUS noceTutenel B obnactu BeHeuuns (Tabn. 9). MoMuMo dopmMsl 1,
B MpOrpamMMy CTaTUCTUYECKOro HabnoaeHus Bowo ewe Tpyu hopMbl
aHKeT. Bce oHuM 6bin cocTaBneHbl B COOTBETCTBMM C anpektuBamm EC
(BONpoCh!, B3SIThle M3 AMPEKTMBHbLIX YKa3aHWM, BblAENEHbI XUPHBIM
wpudToM B aHkeTax). ®opmMa 2 npeaHasHayeHa ans cbopa cBeaeHui
O TYPUCTCKMX pacxopax. MHeHust 0 nmoe3ake M BheyaT/ieHus OT Hee
oTpaxatotca B dopMe 3. dopMa 4 npeacraBnseT cobol «nacnopTuy-
Ky». Copepxallasicd B Heil MHdOpMauUs Ype3BblYalHO BaXkHa Ans
NMOHMMaHWs! NOTPEBUTENBCKOrO NOBEAEHMUS NOCETUTENEN.

Mono6Horo poaa o6cnefoBaHNs TPeBYIOT KpalHe OCTOPOXHOCTU
B obpalleHnn ¢ pecnoHaeHTaMu.

[ns 6onbluen ybeauTenbHOCTU NPUBEAEM KNacCMYECKUI NpuMep
BO3MOXHOW HeocMoTpuTenbHocT. OpHa v3 aBuakoMmnaHnuin CLLA,
NpOBOAMBLLIAS aHKETMPOBaHWE, AOMYCTUIA Takyko owubky. OHa 06b-
sBUAA@ CKMAKY ANS CNyTHML MacCaXkmpoB, y4acTBOBABLLMX B ee pe-
KN1aMHOM Woy. Mo OKOHYaHUM MeponpusiTUS aBUAKOMMAHWS, YBEpPEH-
Hasi B TOM, YTO NPUHMMana Ha 60pTy ceMeliHble napbl, pasocnana xe-
HaM aHKeTbl C BONpocoM «Kak BaM MOHPaBWIOCH MyTeLeCcTBOBaTb Ha
HalleM caMofeTe B KayecTBe CNyTHMUbI Myxa?». KakoBbl e 6bliv
YAMB/IEHNE U PACTEPSIHHOCTb PYKOBOACTBA KOMMAHWKM, 0BHapyXwuBLue-
ro cpeay OTBETOB FHeBHble 0TrnoBean: «Kakoe nyTewectsme? S HUKY-
fa He netana'» ®upMa CTONKHyMacb C yrpo3aMu MpMBIIEYEHUS €€ K
Cyaly 3a BMeLLATeNbCTBO B CEMENHYIO YKU3Hb.

HecMoTpsi Ha BO3MOXHble HeyAauu, pe3ynbTaTbl 60bWNHCTBA 06-
CnefoBaHWi cogepkaT LEHHYIO MHMOPMaLMIO.

B 1980-1981 rr. B CLLUA 661510 opraHnsoBaHo obcnenoBaHue rpe-
YECKOW AMacnopbl Kak NepPCNeKTUBHOIO LIeNeBOro TYPUCTCKOMO pPbiHKa.
OTOpBaHHbIE OT CBOEW UCTOPUYECKOW POAMHBLI, HO MOAAEPXKMBAIOLLME
OTHOLLEHUSI C HElN, aMepUKaHCKME FPeKU CTPEMSTCS MOCETUTb NereH-
JapHylo dnnagy. TeM caMbiM OHW BbICTYNAKT NOTEHUMAsNbHbIMU MO-
Tpebutenamm Typuctckux ycnyr. ObcneaoBaHve NpoBoAUIOCh B LUTa-
Te Oraiio cpeav UMMWUIPaHTOB W3 APYrUX rpeyveckux amacrnop v pe-
unn. PecnoHgeHThl 6binn cTapuwe 20 neT, UMenn aMepmKaHckoe rpaxc-
[JAHCTBO MM MOCTOSIHHO npoxxuBanu B Amepuke. M3 500 aHkeT, co-
CTaB/IEHHbIX Ha MPEYECKOM M aHI/IMIACKOM $A3blkaX M pacnpoCTpaHeH-
HbIX cpean onpawuBaembix nuu, 448 (89,6%) okaszanucb 3anofiHeH-
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HbIMW 1 MPUroAHLIMK ANst AanbHelweln 06paboTkn 1 aHanmsa.

B pesynbTtate 06CnenoBaHusi Obinv BbISIBNEHbI XapaKTEPUCTUKK
PECnoHAEHTOB, TECHO CBSA3aHHbIE C NOE3KaM1 M BO MHOrOM ornpeje-
NSIOLLME XKeNaHUe COBEPLUNTL STHUYECKMI Typ. K HUM OTHOCATCS Me-
CTO poXAeHus (UIMMUrpaHTy B NMEPBOM MOKOJIEHWMU UCMbITbIBAKOT 60-
nee CUJIbHOe 4YyBCTBO TOCKM MO POAMHE W Yalle ApYrux MocellatoT
ee), cB060AHOE BNafeHWe rpeyeckMM A3bIKOM, perynsipHas nepenucka
C POACTBEHHMKAMM M 3HAKOMbIMK B peunm, ydactme B 3eMNISYECTBe,
HM3KMI1 YpOBEHb 06pasoBaHMsl, MOANWCKA Ha rpedyeckue raseTbl U
XypHanbl, NpoCnylwMBaHWe rpevyeckux paauonepesad. [emorpa-
(unueckme xe xapakTepucTuku (Bo3pacT, non) u 60NbWNHCTBO COLUM-
anbHO-3KOHOMUYECKMX (pasMep AOXOAa, POA 3aHATUA, @ Takke yda-
CTE B MPUXOACKOW >KU3HW MECTHOMN IPEYECKON LIEPKBU U Ap.), XOTS
HEKOTOpPbIE U3 HUX U SABASIOTCS HEOTLEMJIEMON YacTblo CYOKYNbTYpbI
aMEpPUKAHCKMX FPeKoB, He 0BHAPYXUN KOPPENSILMOHHOW CBSA3M C HO-
CTaNbIMYECKOW TYPUCTCKOW aKTUBHOCTBIO.

ObcnepoBaHve UMeeT 60MblUOe MpakTU4eckoe 3HadeHue. Mony-
YeHHble B XOfe Onpoca MaTtepuasbl MOryT 6biTb MCMNONb30BaHbl Ty-
PUCTCKMMKU (pMpMaMK, B YAaCTHOCTW, MPU CTpaTerMyeckoM niaaHnpoBa-
HWM ¥ BbIpaboTKe MapKETUHIOBOW MOMWUTWUKWU. 3HAHWE MOANMHHOW U
NOXHON KOppensaunMm Mexay pasHbiMU XapaKTepUCTMKaMu MOTEHLM-
anbHbIX K/IMEHTOB MOMOraeT B noucke 3@eKTUBHbIX MyTeil NpoaBu-
YKEHWS TYPUCTCKOro MpoAykTa Ha pblHOK. Tak, opraHu3aTopbl obcrne-
[OBaHWUs, NpoBeAeHHOro B wTaTte Orailo, peKOMEHAYKT TYPUCTCKUM
(upmam, paboTaloWwMM Ha FpeyeckoM HanpaBfeHWM, LMpe npuBe-
KaTb B PEK/TAaMHbIX LENsIX MPeYyeckne raseTbl U XXypHasbl, pacnpocTpa-
HaeMmble B CLUA, u rpeyeckoe paauvo, Bellatollee Ha AMepuky. ITu
CPaBHUTENBHO HEAOPOrMe CPeACTBA PeksaMbl MO3BOSISIIOT BbIATM Ha
agpecata v UeneBbiM 06pa3oM AOBECTU 4O HEr0 HeOobXOAUMYHO WH-
opMaumto. Metoamka 06CneaoBaHUS aMEPUKAHCKUX TPEKOB MOXET
6bITb pacrnpocTpaHeHa Ha Apyrue AMacropbl, STHUYECKUE MEeHbLUWH-
CTBa.

CeepeHusi 06 aMepuKkaHCKUX rpekax cobupanucb nytem onpoca —
Hanbonee nonynsapHelM meTogqoM 06cieqoBaHms. Ero ocobeHHOCTb
COCTOUT B TOM, YTO MCTOYHMKOM MEPBUYHLIX AaHHBLIX BbICTYNaeT caM
YeNoBEK — HEMOCPEACTBEHHbIA YYACTHUK M3YYaeMbIX COUMASbHBIX
MPOLLECCOB U siBAIEHUA. B 3aBUCMMOCTM OT ¢hopMbl 0BLLEHMSI C peCcroH-
[AEHTaMW, YCTHOW WM MUCbMEHHOW, pasnuMyatoT ABa Buaa Onpoca:
WHTEPBbLIO N aHKeTHble onpockl. B psaae cnyyaeB obcnenosaHus onu-
paloTCs Ha CMELIaHHYI0 CTpaTernio: no pesynbTaTaM aHKeTMPOBAHUS
Y OTAENbHOM FpynMbl PeCnoHAEHTOB 6epeTcsl MHTEPBbLIO NO YriybneH-
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HOI nporpammMe.

Mpy cbope NeEpBUYHLIX CBEAEHWUIA CYETYMK HE BCEraa BCTYMaeT B
MPsSIMOM KOHTAKT «/IMLOM K JIMLY» C PECNOHAEHTaMMU. MHoraa oH Mo-
XET MoNy4nTb HeobxoauMble AaHHbIE OMOCPeAOBaHHO, Hanpumep C
nomouwbio 2BM. B nocnegHee BpeMsi KOMMbIOTEPHOE WHTEPBLIO BCE
yalle npuMeHsieTcs Ha 3anaze. MNpv Takol ¢opMe MHTEpPBLIOMPOBA-
HUS BOMPOCbI PECMOHAEHTY 3a4aloTCs C 3KpaHa MoHuTopa. OTBETHI
3aHocsATCa B namsitb OBM 6e3 npeaBapuTenbHOro KOAMpoBaHUS U pe-
[AKTMPOBaHMS, YTO MO3BOMSIET CIKOHOMUTb BPEMS U CHUXKAET BEPOSIT-
HOCTb OLIMOKK. KoMNbloTepbl Ans ONPOCOB YacTO YCTaHABAMBAOTCS B
xonnax oteneit. K HMM obecneunBaeTcs cBOGOAHbIA AOCTYN, U KaX-
AblA TOCTb MOXET CAenaTb COOTBETCTBYIOLIYIO 3amnvcb, OTpaXkatoLLyto
€ro, MHeHue, noxenaHue Unn NpeanoXxeHue.

Onpoc — WMPOKO pacnpoCTpaHeHHbIN, HO HE YHMBEpCabHbIN Me-
Ton HabnoaeHuin. B CTaTUCTUYECKON U COLMONONMYECKON MpaKTuKe
6bIBAlOT CUTyaumun, Korga OH HeAoCTaTodHo addekTuBeH. B nonob-
HbIX Cny4Yasx cneunanuctbl NpuberaT K UHbIM MeTodaM — aHanusy
[OKYMEHTOB, 3KCMEPTHbIM OUEHKaM WM Np. — WM UX COYETaHUIO C
OMpOCOM.

B smupate [y6ait (O6beamHeHHble Apabckue SMupathbl) nNpu 06-
CNefloBaHUM MHOCTPaHHbIX noceTutenelt B 1995—1996 rr. 66110 B3STO
160 MHTEPBbLIO «NNLOM K fiuuy>» 1 250 nHTEpBbLIO NO TenedoHy y pas-
HbIX KaTeropui nocetuTenei, nonyyeHo 150 MHTEPBbLIO Y ynpaBneH-
YeCcKoro nepcoHana npeanpusiTuii TYPUCTCKOM WUHAYCTPUM, MO UTOram
paboTbl OpraHM30BaHO MHTEPBLIOMPOBAHWE CYETUMKOB, 3aAENCTBO-
BaHHbIX B 06cnegoBaHun. Onpoc 6bi1 AOMNOSHEH aHann3oM MH@OpMa-
UMK, coaepxkalleicst B CTaTUCTUYECKON OTYETHOCTM OTENel U aspo-
MopToB O MPUOLITUAX MOCETUTENEN M MaTepuanax MMMUrpaLMOHHOM
cnyx6bl. KapTMHa TypucTckmx npubbituii B y6ald, nonyyeHHast B X0-
[e obcnepoBaHusl, BbIrSANUT cnegytowmm obpasom. B 1995 r. amupar
NpUHsN okono 1,8 MNH MHOCTPaHHLIX noceTuTenei, U3 Hnx 1,1 MaH ¢
AenoBbiMK LensMu, okono 570 TeiC. € pekpeaumoHHbIMM 1 160 ThIC. C
Lenbio WOMNWHra, B OCHOBHOM U3 pecnybnumk 6biswero CCCP.

Mpn cbope CTaTUCTMUECKUX AAHHBbIX O TYPUCTCKMX pacxodax Tak-
K& MCNonb3yloTcsl pasHble MeToabl. OAMH U3 HUX — AHEBHMKOBBIN. C
€ro NoMOoLLbIO OMNpeaensioT cpeaHue pacxoabl OAHOro rnoceTuTens B
CyTku. O6LYy0 CyMMY MOCTYMIEHUIA MOYYAlOT PACUYETHLIM MyTEM Kak
Npou3BEAEHNE KONIMYECTBA TYPUCTCKMX MPpUBLITUIA HA CpeaHue pacxo-
bl OJHOro MoCeTUTENs B CYTKM W CPEeQHIO MpPOAO/IKUTENIbHOCTb
npebbiBaHNS 0AHOMO NOCETUTENS B CTPaHe.

B Hauane noe3gku MOCETUTENSM pa3daloT creunanbHble 611aHKu
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(AHEeBHWKM) C NPOCLOON 3aMONHUTL UX BO BPEMS MyTELIECTBUS U Bep-
HYTb MO OKOHYaHWMM MOE3AKU. B HMX 3aHOCSTCA pacxoabl C yKa3aHWeM
obLeit CyMMbl U ee pa3bynBKOW NO CTaTbsIM 3aTpaT U AHAM, OTMEeYaloT-
€S Uenb NOCeLleHuns, rMaBHOe MeCTO Ha3HauyeHWsl, panoHbl NpebbiBa-
HUSI M KONNYECTBO Ho4eBOK (Tabn. 10). Mpu 6onee yrnybneHHbIX 06-
CNEAOBAHUAX B [AHEBHVKWU BBOASATCS AOMOSHUTENbHbLIE pa3fesbl, Co-
[epXalume XapaKTepucTMKy nocetutens (Bo3pacTt, Nnon), Buaa TpaHC-
ropTa u MecT, rae 6biv Npov3BeaeHbl Pacxoabl.

JIHEBHVKOBbIN METOA MMEET KaK CUJIbHbIE, TaK M C/labble CTOPOHBI.
OH No3BONISIET NONYYNTb NOAPOGHbLIE CBEAEHMSI O TYPUCTCKMX Pacxo-
pax. K poctoMHcTBaM MeToaa OTHOCUTCSt M TO, YTO BCE NNATEXHble
orepaumn UKCUPYIOTCA B AHEBHUKE Cpasy MOC/E WX COBEPLUEHUS,
KOrAa MOCETUTENb ELE MOMHUT O HUX M MOXET COODLUMTb TOYHYIO
WH(opMaLmio.

BmecTe ¢ TeM OHEBHWKOBOMY METOAY MPUCYLLM HEKOTOpPbLIE Hemo-
CTaTKW. BaXKHEMLLINIA N3 HUX — HEBBLICOKMIN KO3 DOULIMEHT 3anonHeHUs
[AHEBHMKOBLIX (POPM M HEMOJHLIA UX BO3BPAT, YTO CaMo No cebe CHU-
)KaeT HafeXHoCTb cobupaemon uHdbopmaumn. Ha nepsbiii B3rnsg,
3TOT HeZOCTATOK JIErKO YCTPAHMM: AOCTaTOYHO /Wb YBENUYUTL KO-
NINYECTBO pa3faBaeMbIX AHEBHMKOB. OAHAKO Takoe peLleHue BepHO
TONMbKO B TOM C/lyyae, KOraa MpUYMHON HEMOMHbLIX 3amnofIHEHWIA U
HEBO3BPaTOB AHEBHWKOB SIBMISIOTCS CilydalHble obcTosTeNbCTBa. Pe-
3yNbTaThl XXe CreumanbHbiX UCCIEA0BaHNI NMOKa3bIBAOT, YTO OHU 06Y-
CNOBIEHbI AENCTBMEM cUMCTEMaTUYeCcKkUX ¢akTopoB. HavMeHee akTuB-
HO y4acTBYIOT B 06CNIEAOBAHUSAX AENOBbIE TYPUCTbl, KOTOPbIE HECYT
6onee BbICOKME pacxofbl B pacyeTe Ha Moesaky. Mo3ToMy coBOKymM-
HOCTb /UL, 3aMONHMBLUMX U CAABLWIMX AHEBHMWKM, MO CBOEW CTPYKType
BCerga OT/IMYAETCs OT reHepanbHOM COBOKYMHOCTM MOCETUTENEN.
OYeBMAHO, YBEJIMYEHWEM YMC/IA pa3daBaeMblX AHEBHWKOB YKa3aHHOE
OTKJIOHEHWE HE NNKBUAMPOBATb.

OpaHa M3 UeHTpanbHbIX METOAMKO-OpraHM3auMOHHbIX 3aaay, CTo-
AWMX NP MIIAHUPOBAHUM W NPOBEAEHUN HabMIOAEHNS AHEBHUKOBbLIM
METOAOM, — CTUMYJSIMPOBaHME BO3BpaTa 3anoSIHEHHbIX 6n1aHkoB. 70-
75-NpoLEHTHbIV BO3BpaT obecrneunBaeT 4OCTAaTOYHO BbICOKYIO Haaex-
HOCTb pe3ynbTaToB. CyLlecTBYIOT peasibHble Crocobbl AOCTMXKEHWS!
3TOro YpOBHSl. Bce OHM HampaBneHbl Ha CO3AaHWE Y PECNOHAEHTOB
MONIOXWTESbHON YCTAHOBKM Ha y4yactTue B obcnefoBaHun. B komnnek-
Ce Mep — COCTaBJ/ieHMe KPaTKUX W JIEFKO MOHMMAEMbIX AHEBHMKOBbIX
opM, rapaHTUsi aHOHMMHOCTM OTBETOB, pa3paboTka YeTKWUX MpaBwn
BO3BpaTa 3arnosfiHeHHbIX 6naHkoB, obpalleHue aHkeTepa K pecrnoH-
[EHTY C NMYHOM NPOCbOON BECTM AHEBHWK, pa3bsiCHEHME MOTEHLM-
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anbHOM MOMb3bl OT pe3ynbTaToB 06CnefoBaHVsl AN PeCcroHAEHTa,
UCMOoJIb30BaHNEe MaTepUasibHbIX U UHBIX MOOLPEHUI 338 OTBETHI.

B 1996 r. HaumoHanbHas TypucTcKas opraHusaumst SnoHMK npo-
Bena obcnefoBaHWe MHOCTPaHHbLIX NMOCeTUTENei Ha npeaMeT ux pac-
XOZOB BO BpeMsi npebbiBaHusi B CTpaHe. B cpegHeM kaxkablii moceTu-
Tenb B cyTku Tpatun 20,5 Tbic. eH (189 am. gonn.). B 3aBMCKMMOCTM
OT MOTMBaUMM MYTELIECTBUS BEMYMHA pacxodoB B 6onbluen unm
MEHbLUEW CTEMNEHM OT/IMYaNack OT CpeaHero 3HadeHus. Ecnm noesakm
Ha OTAbIX U C AeNOBbIMU LensaMm 06Xoannmcb NyTewwecTBYoWeMy nn-
Ly Heckonbko aopoxe (23,3 un 23,0 TbiC. MeH Ha 4YenoBeka B CYTKW),
TO YYaCTHUKKU KOH(MEPEHLMA U TYpUCTbI, NOCELIAIOLIME POACTBEHHU-
KOB W [pYy3el, MOrfM HECKONbKO C3KOHOMUTbL (B cpeaHeM 15,7 u U
TbIC. MEH Ha YenioBeKa B CyTKW). Pe3synbTaTbl OMnpoca elle pa3 noa-
TBEPAMNN, YTO TYPUCTaM MPUCYLLM Pa3Hble MOAENWN MOBEAEHMS U pac-
XoAoBaHusa cpeacts. Hanbonee weapbiMmM cpean MHOCTPaHHbIX noce-
TMTENnen AnoHuM, obecrneunBaloWMX OCHOBHbIE MOCTYM/IEHUSI B Ka3HY
no JIMHAUM MeXAYyHapoaHOro Typv3Ma, OKasanucb >kuTenn CsiHraHa
(ToHkoHra), a Takxke CuHranypa, FepMaHum n TaiiBaHs.

KauecTtBo cobpaHHON MHDOPMaUMn U AOCTOBEPHOCTb Pe3y/bTaToB
CTATUCTMYECKOrO HabnoAEHUS B paBHON Mepe 3aBUCST OT pelleHust
Hay4YHO-TEOPETUYECKMX, METOAMYECKMX WM OPraHU3aLMOHHbLIX BOMpPO-
coB. [eiCTBUTENbHO, HErpaMOTHO COCTaB/EHHbI GraHK onpoca Be-
[eT K rpybbiM owmnbkam B MCCnenoBaHum, HEMOArOTOBEHHOCTb aHKe-
TepoB 060payMBaeTCsd HEOPraHM30BaHHOCTLIO cbopa NepBUYHLIX CBe-
[OEHWUI; @ Ype3MepHas PacTSHYTOCTb BO BPEMEHM TOr0O WM MHOMO 3Ta-
na paboTbl rpo3nT yTpaToOM aKTyanbHOCTU HabnoaeHus. Bo nsbexa-
HME pasHOro poAa OrpexoB MporpaMMHO-METOAO0NOrMYeckas 4acTb
nnaHa HabnogeHns AomkHa 6biTb AONOMHEHA ONUCaHWeM OpraHu3a-
LUMOHHO-TEXHMYECKMX MpoLeayp W onepaunin. B cOOTBETCTBYIOLLEM
pa3gene onpeaensitoTcs cybbekT HabnoaeHns, MeCTo 1 BpeMs obcre-
[OBaHMs.

Mpn nNaHMpoBaHUKM CTAaTUCTUYECKOrO HabnioaeHns peluaeTcs BO-
NpocC O CybbeKTE HabsogeHus, T.e. 0 TOM, KTO ByaeT OCylwecTBAsATb
cbop NEepPBUMYHBIX AaHHbIX. B 0AHMX Cryyasix — 3TO opraHbl CTaTUCTK-
KM CO CBOMMM KafpOBbIMW PabOTHUKAMK, B APYrUX — LUMPOKWUIA Kpyr
06LLECTBEHHOCTIN, KOTOPbIN MOXET ObiTb 33a4EMCTBOBaH Hapsiay €O
cneumanucTtamn-ctaTucTukamm. K obcnegoBaHmio MOXKET Takxke Mnpu-
B/IeKaTbCA HaceneHue, eCi OHO CAMOCTOATENbHO 3aMOHAET aHKEThI.
Hanpumep, B CLLUA ansi onpocoB TYpUCTOB MHTEPBbIOEPbI HabunpatoTcs
M3 Yncna KOMMYHMKabenbHbIX, BbICOKOOBPa3oBaHHLIX N0AEN C XOpo-
UMM 3HAHWEM MHOCTPAHHOro si3blka. MMM 0BbIYHO CTAHOBSATCS Npeno-
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fAaBaTtenun 6U3HeC-KON U YHNBEPCUTETOB.

AHKeTep OKa3blBaeT 3aMeTHOE BNMSIHME Ha pe3ynbTaTtbl 06cneno-
BaHUS. DTO B/IMSIHUE, YAaCTO HEOCO3HAHHOE, MOSyYnsIo Ha3BaHue 3¢-
(hekTa MHTEpBbIOEPA M MPOSIBNSETCS HE TOSIbKO B Pa3roBOPHOM 06-
LLEHNN, HO N B pa3HOODOpa3HbIX KOCBEHHbIX, CKPbITbIX opMax: B 06-
LeM 3MOUMOHANbHOM HacTpoe 6ecefbl, MOBEAEHWM €€ YYacCTHMKOB,
MUMUKE U T.4. 3aMeYeHo, YTO PeCnoHAEHTbl HEPEAKO CTPEMSTCS AaTb
TakoM OTBET, KOTOPbIN 6bl MOHPABUIICS MHTEPBbLIOEPY. AHKETEPHI XE,
OCHOBbIBasICb Ha C/TOXMBLUEMCS Y HUX CTepeoTunHOM obpase onpeae-
NIEHHOW rPynnbl NYTELWECTBYOWMX WL, MHOTAA OTPaXkaloT HE CTOMbKO
MHEHME pPEeCrnOHAEHTOB, CKOMbKO CBOM OXWAAHWS MO Mooy TOro,
KaKMMK OTBETbI AI0O/KHbI 6bITb. M03TOMY NpaBuIbHbIN OT6OP M 0Byue-
HME aHKETEPOB — OAHa M3 KII0YEBbIX 3a4a4, Tpebylowmx cBoero pas-
pelleHnst Ha MOAroTOBMTENbHOM CTaauMn HabntoaeHws. MNepen Hava-
JIOM NOJIEBOrO 3Tana OHW MPOXOAAT MHCTPYKTaX MO TEeXHMKEe ornpoca:
3HaKOMATCA C Lenblo, 3agadvaMm n 0CobeHHOCTAMM npeacTosiwero o6-
CnefoBaHus, npeabsiBiseMbiMM TpeboBaHMAMM M NOPSAKOM paboThl,
npaBuiaMu 3anofIHEHMS] CTaTUCTUYECKOro popMynspa.

Hapsay ¢ cybbekToM HabntogeHus B NiaHe OroBapyBaloTCa GDOKM
U MecTo obciegoBanms. Ans HabnogeHus 3a TYPUCTCKMMM NOTOKaMM,
BEIMYMHA U CTPYKTypa KOTOPbIX MEHSIIOTCS B 3aBUCMMOCTU OT BpeMme-
HW rofia, BaXKHO MpaBWUbHO BbIGpaTh KaneHaapHbIM nepuoa. BTO pe-
KOoMeHAyeT Bce 12 mecaueB CrpynnupoBaTb MO TYPUCTCKUM Ce30HaM
(BBICOKMIA, HU3KWUIA, NPOMEXYTOYHbIN), 3aTEM U3 KaXKAOr0 CE30Ha BbI6-
paTb MO OAHOMY Mecsauy Ans HabniogeHusl. KoHKpeTHble cpokn cbopa
CBEAEHWI O TYpUCTax YCTaHaBMBAIOTCS B MaHE MCX0AS U3 YUCTIEH-
HOro CoCTaBa aKkTMBA, NPOrpaMMbl U KONMYECTBa eanHul obcneaosa-
HUS. Y>Ke YNOMUHAaBLUMICS ONpoC aMepUKaHCKUX MPEKOB MPOBOAWICS
B TeyeHue naTu Mecsues, ¢ aekabps 1980 r. no anpenb 1981 r. He-
KOTOpble CTaTUCTU4Yeckne HabnoaeHus anatcsa ewe gonble. Onpoc
avy, npubbiBatowmx B CLUA n3 KaHagbl U Mekcukn Ha aBToMobune,
BeAETCS KpyrnoroamyHo.

OnpepeneHne mMecta HabnoaeHNs CBOAUTCS K pELLEHNIO BONPOCa,
rae npoussoanTb HabnoaeHne. Bulbop 3TOro Mecta 3aBUCUT OT MHO-
rmx akTopoB, rMaBHbIMU U3 KOTOPbLIX CYMTAIOTCA pa3Mep TEPPUTOPUM
N CTENEHb €€ OTKPbITOCTU. Ecnn TeppuTopusa SIBNSIETCS 3aKPbITOW, T.€.
MMEEeT Henpo3payHble aAMUHUCTPATMBHbIE WM €CTECTBEHHbIE MPaHu-
ubl (HanpuMep, CTpaHa MM HebonbLION OCTpoB), 0bcnefoBaHMS MpPo-
BOAATCA B MyHKTax Bbe3aa (Bble3aa) M TPaHCMOPTHbIX cpeacTBax (aB-
Tobycax, camoneTax, KpyusHbIX cyaax v np.). Ha oTKpbITON TeppuTo-
puK, B parioHe WU ropoae, CTaTUCTUYECKME HAGMIOAEHUS OpraHu3y-
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I0TCS B CPeacTBax pasMelleHns u obbekTax Nokasa, OTKPbITbIX ANs
MOCELLEHNS Ha MMaTHOM OCHoBe. Bce BO3MOXHbIE 3[€Cb BapuaHThI
CoYeTaHui cBeaeHbl B Tabn. 11.

Ans npuaopoxHbix o6cneaoBaHMin BOMPOC O MecTe HabnoaeHus
pewaeTcs uHade. B xoge ux yuuTbiBaeTCs MPOXOAALWMI MaccaXwup-
CKWIN aBTOTPAHCMOPT, MO HOMEPHbLIM 3HaKaM YCTaHaB/IMBAETCS €ro
CTpaHoBas MPUHAANEXHOCTb U OCYLLECTBSETCA aHKETMPOBaHWE ny-
TewecTBeHHWKOoB. LleHTpanbHas npobnema npu 3TOM COCTOMT B TOM,
4yTObbl CBECTM K MUHMMYMY 3a4epXKy B gopore. Takoro poaa Habnto-
[leHNs OpraHM3yloTCA B MecTax OCTaHOBOK Af1f OTAblXa, Ha aBTO3a-
NPaBOYHbIX CTAHUMAX, B MyHKTax MWUTaHUS aBTOTYPUCTOB, B MecTax
CKOMeHNs MawmnH (y MOCTOB, B TPaHCMOPTHbIX Npobkax v T.4.).

B Huaepnangax HauuMoHanbHas nporpaMMa no CTaTUCTUKE Typus-
Ma npeaycMaTpvBaeT 06CnefoBaHUS MHOCTPaHHbIX noceTuTenei. B
XoAe HabnwogeHns HakannueBaeTcs nHdopMaums 06 obbeme 1 CTpyk-
Type TYPUCTCKMX MOTOKOB, WX pacnpefeneHvMn no reorpaduyeckum
30HaM, LensaM MyTewecTBUs U TUMNaM pasMeLleHuns], a Takke 0 Moae-
NAX TYPUCTCKUX pacxodoB M np. Brnepsble oHO 6b110 NpoBeaeHo B
1979 r. n noetopHO B 1984 r. Ob6cnegoBaHMe OCYLECTBAANOCh Ha
rpaHvLe BO BPEMS Bble3aa TYPUCTOB U3 CTPaHbl.

C OTMeHoIt rocyAapcTBeHHbIX FpaHuL B pamkax EC, uneHoM koTo-
poro sBnaoTCA HuaepnaHabl, NorpaHuyHble HabnloaeHWs CTONKHY-
JIMCb C MHOXECTBOM npobnieM. OCobeHHO YCNOXHWUICS y4eT aBToTypu-
CTOB, COCTaBASIOLMX OCHOBHYIKO YacTb TYPUCTCKOMO MOTOKA B CTPaHy.
MoaToMy oOpraHmzaTopbl o4depegHoro obcnepgoBaHus 1993-1994 rr.
BbIHY>XAEHbI 6blIM O0TKa3aTbCsl OT MPEXHEN CUCTEMBbI cbopa CBeAeHUI
N NepenTn K MHTEPBLIOMPOBAHUIO TYPUCTOB B CPEACTBAX pasMeLLeHus
B MOMeHT ux oTbbiTns. ObcnenosaHune nposoamnock B 400 obbekTax
pa3MeLLeHnNs pas3HOro Tumna, pasMepa, KaTeropum M MECTOMOSIOXKEHUSI.
bbino B3sTO CBbIWeE 10 ThiC. MHTEpBbLIO. KpaTkne (Bcero 5 MuH), Ha
POAHOM TYPUCTY A3bIKe, OHW Aanu MOMHYI0 M TOYHYIO KapTuHY Bbe3a-
HOro Typm3ma. MonyyeHHble cBeaeHns obpabaTbiBanmch U 3aHOCUUCD
B Tabnumupl (ogHa M3 HUX NpeacTaBneHa HUxe). HuaepnaHvasl npuene-
KaloT rnaBHbIM 06pa3oM eBponeiues, 0CO6eHHO 3anagHblX HEMLEB.
OHW oTAaloT NpeanoYTeHNe OTAbIXY Ha npupoae (MPUBPEXHbLIM paino-
HaM, NeCHOW MECTHOCTM), B TO BPEMSI KaK aHrMyaHe, WpnaHaubl,
(paHUy3bl U CKAHANHABLI OCTAHABNBAIKOTCS B ropojax.

B pesynbTate cratuctudeckoro HabnwoaeHus obpasyeTcsa rpyaa
Cblporo MaTepuana, Hyxgatouierocs B 06paboTke, cBeaeHun paspos-
HEeHHbIX AaHHbIX BoeanHo. CobpaHHas cTaTucTudeckass MHdopMaumns
cucTemaTtusnpyeTcs, knaccuduumpyetca (rpynnupyetcs). Moasoastcs
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rpynnoBble U oblime UTorM, paccunTbiBalOTCS MPOM3BOAHbIE MOKa3a-
Tenu (cpeaHve, OTHOCUTESNbHBLIE BETMYMHBI). Hay4yHO opraHM3oBaHHasi
obpaboTka MaTepuanoB MO3BOMSIET MO AaHHLIM, OTHOCALMMCS K OT-
[enbHbIM eanHMLaM HabnogeHusl, oxapakTepu3oBaTb COBOKYMHOCTb B
uenom. ObpaboTaHHas MHdOpMaLmMsl NOABEPraeTcs 3aTeM aHanusy. B
XO[le HEro 3aksiafibiIBaeTcs NpoYHbIn dyHAaMeHT (akToB, Heobxoau-
MbliA Ans ¢hOpMYyIMPOBKM BbIBOAOB W Pa3paboTKM KOHKPETHLIX Mpak-
TUYECKMX NPeasioXeHun. MIHoraa craTucTMYeckoe McciefoBaHue Ao-
MOJIHSIETCS CTAaTUCTUYECKMM MPOTrHO30M.

OwnbKM CTaTUCTUUECKOro HabnoaeHust U KOHTPOJIb Haa
MaTepuanamm HabnopeHus. TuaTenbHO pa3paboTaHHbI MnaH
CTaTUCTMYECKOrO HabnoaeHUss — 3anor ycrnexa B MoslyYeHnu LOCTo-
BEPHbIX AaHHbIX O TypmaMe. Ho kak 6bl AOCKOHANIbHO HM 6bis1 OH Npo-
AYMaH M Kak Obl CKpPYMyNne3HO HWU CTPEMUIUCb CYETYMKWU BbINOMHATH
WHCTPYKUMK, NpU NobOM CTaTUCTUYECKOM HabfloaeHMM MOryT BO3-
HUKHYTb OWMBKKM (norpewHocTn). OHU NMOSIBASIOTCS MO PasHbiM Mpu-
YMHaM: B pe3ysibTaTe OroBOPOK, OKPYINIEHWUIA, HENPABWU/IbHOIO 3arnoJsi-
HeHus popMynsipa, 3anaMaTOBaHUS pecrioHAeHTaMu (pakToB U T.4.

B cTaTnCTMKe BCe OWMOKM NOAPa3AensaoTcs Ha NpeaHaMepeHHbIe
N HenpeaHamepeHHble. MocneaHne, B CBOKO o4Yepeab, HOCSAT Clydai-
HbIA MM cUCTeMaTMYeckuii xapaktep. CnydalHble NOrpewHOCT! BO3-
HMKAIOT MO BMHE KaK OTBEYaloLero, Tak U perncTpaTopoB BCNEACTBUE
OMMCOK, OroBOPOK, HE3HaHWUS U Np. OHW He CTOMb Cepbe3HO CKasblBa-
IOTCSl Ha pe3ynbTaTax HabnAeHUs, MOCKOMbKY Takue OWwmnbkn oanHa-
KOBO 4aCTO BCTPEYAOTCA M B CTOPOHY MPEYMEHbLUEHNS, U B CTOPOHY
npeyBesIMUYeHMs] U NpU LIMPOKOMACWITabHOM HabnoaeHU B3auMono-
ralialTcsl, HEUTpanu3yoTcsl.

HenpeaHaMepeHHble cMCTEMaTUYECKME MOrPELIHOCTM MMEIOT Mec-
TO rNaBHbIM 06pPa3oM MpK ONpPocax 3a CYET OKPYINEHMIN KONNYECTBEH-
HbIX Moka3aTesnien (Bo3pacTa NOCETUTENS], ero AoXoAa, YMCina HOYEBOK
M T.M.). 3aMeYEeHO, YTO NPpU perucTpaummn Bo3pacT YacTo OKpYrisieTcs
BOKPYI uMcesl, okaHumBarowmxcs Ha 0 u 5, 1 nonyvaeTcs, HanpuMep,
yTo 40-NeTHMX TYPUCTOB MO 3anucsM 3HaunTenbHO 6onblue, yem 39-
n 41-neTHnx. 3TO SAB/IEHWE MOJTyYUSIO B CTAaTUCTUKE Ha3BaHWE aKKy-
MYynsiUMM BO3PacToB. Takue MOrpelwHoCT MCNpaBAsioTCS YXe npu
06paboTke cobpaHHOro CTaTUCTUYECKOro MaTepuana.

MpeaHaMepeHHble OWWOKN, Kak roBOPUT CaMO Ha3BaHWE, BO3HU-
KalT B CUY CO3HATENIbHOMO CTPEMJIEHUS PECTIOHAEHTOB CKPbITb UCTU-
Hy. DTN OWKMOKM MCKaXKaloT CBeAEHUS B OAHOM HanpasreHuun, nnbo
3aHWXasl BEIMYMHY NokasaTens (Hanpumep, 0bopoT Typuctckon dup-
Mbl), NMB0 3aBbllwas ero 3HadeHus. lNpeaHaMepeHHble MOrpewHoCcTH
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Hanbonee onacHbl A4N1d CTaTUCTUYECKOro UccneaoBaHus. Heobxoammo
HeMarso NpUIoXKUTb YCUANM, YTOBbl X OBHAPYXXUTb U YCTPAHUTD.

MpaBWNbHOCTb CcoAepXKallencs B CTaTUCTMYECKMX hopMynsapax UH-
(opMaumm npoBepseTcs IOMMYEeCKUM U apudmeTmyeckuMm nytem. B
X0[e NI0rMyecKoro KOHTPOAS onpeaensieTcsl COOTBETCTBME OTBETA Mo-
CTaB/ieHHOMY BOMPOCY WSIM COOTBETCTBME MEXAY OTBETaMM HA pasHbIe
BOMpPOChI NporpaMmbl. Hanpumep, ecnn B rpade «uenb Noe3ku»
3HAUYUTCA «aMepuKaHeL», TO SICHO, YTO OTBET HE COOTBETCTBYET BO-
npocy, a olnbKa Bbi3BaHa 3aMUCbio HE B TOW rpade.

B KONMMYeCcTBEHHbIX OTBETaX, MOJyYEHHbIX Kak CyMMa, Pa3HOCTb,
Nnpou3BefieHne UM YacTb ApYrux nokasatenen (TYpUCTCKME pacxogbl
M 1x pa3buBKa MO CTaTbAM, a TAKXKE AHAM MyTELWECTBUS), TOrMYECKUN
KOHTPOJIb AOMOJSHSIETCS NPOBEPKOW NMPaBUIIbHOCTU BbIYMCIEHW.

Mpu HecnnowHbIX (BbIBOPOYHBIX) 06CnefoBaHNaX B CuIy MX che-
uMUKKN, KpoMe pPacCMOTPEHHbIX Bbille OWKNOOK permcrpaumu, BCTpe-
YyalTcs OWKMOKM penpe3eHTaTUBHOCTM (NpeacTaBuTeNbHOCTH). OHM
BO3HMKAIOT NPY HENPaBW/IbHOM 0T6Ope eanHUL, HabnoaeHWs.

Bce obHapyeHHble OWMBKM NO BO3MOXXHOCTU AOMKHbI BbITb MC-
npas/eHbl. [ns 3TOro Nopoi NpUXoAUTCS MPOU3BOANTL KOHTPOJIbHLIE
OMpoChkl, AenaTb 3anpockl NOYTOW, Mo TenedoHy. Mo MHeHMo aKcrep-
ToB BTO, noOrpewHocTs Npu [JOPOrocTosiumx obcneaoBaHusix He
JOMKHa npesblwaTb 5%, a Npu NUIOTaXHbIX UccneaoBaHnax13%.

Mocne cBepkn cobpaHHas uHMOPMauMsl NOAroTaBAMBAETCA K
AanbHelilwel o6paboTke. OHa 3aHOCUTCS B Tabnuubl, @ 3aTEM UCMOSb-
3yeTCa NpW pacyeTe CPeaHWUX BEIMYMH U 3HAUYEHWUIN APYrMX OCHOBHbIX
CTaTUCTMYECKMX MoKa3aTeneMn.

OCHOBHbIe HamnpaBJ/iIeHUsl COBEPLUEHCTBOBaHUA CTaTHu-
CTMKMN MeXXAYyHapoAHOoro TypmMsMa

B craTucTMke Typu3Ma CyllecTBYOT TpW rnaBHble NpobreMsbl.
MepBas U3 HUX — cormocTaBMMOCTb 6a3 AgaHHbIx. OHa npeanona-
raeT BO3MOXHOCTb CPaBHEHWS MHDOPMaLMK B LieNsX BbiSBEHUS TEH-
[OEHUMIA, 3aKOHOMEPHOCTEW pasBUTUS Typu3Ma, U3MEHEHWI, NpouC-
XOASILUMX B HEM, B MPOCTPAHCTBE M BO BPEMEHM; OLEHKM COOTHOLLE-
HUSI BENWUMH OAHOMMEHHBIX MoKasaTenel, OTHOCAWMXCS K pasHbiM
cTpaHaM, M T.n. CTaTUCTUYECKME AaHHble 4acTO OKa3blBAKTCS Heco-
MOCTaBUMbIMU B CUY Pas3ninymMin UX NpPeaMETHOro CoAepXaHus, MeTo-
OMKM pacyeTa WM eavHuy u3MepeHns. OgHaKko BO MHOMMX Ciyyasix
HecpaBHMMble AaHHblE MOXHO MPUBECTU K COMOCTaBUMBIM.
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Ewe coBceM HegaBHO MyTaHMLA MMena MeCTO B TYPUCTCKOWM Tep-
MUHOMOMMK W Knaccudmkaumm nyTewecTsyowmx . HeoanHakoso
TPaKTOBaoCb, HanpuMep, Takoe KJIloYeBOE MOHATUE, KaK «TYpUCT».
PacxoxxaeHunst Kacanucb ANUTENbHOCTU NpebblBaHMS BHE MOCTOSIHHOMO
MecToxutenocrea (o1 1—5 HoueBok u 6onee) m Bo3pacta nyTewle-
cteytowmx vy (0T 14 neTt u craple), a Takke uenu noesgku. Heko-
TOpbIE Pa3HOUTEHUS COXPAHSAOTCS Mo celt AeHb. Okono 40% cTpaH He
YUUTBIBAIOT 3KCKYPCAHTOB B 4ucie nocetutenei, a 10% crpaH uc-
KMOYaOT U3 HUX NuL, NyTELWeCTBYIWNX C AenoBbiMK uensmu. B oa-
HUX CNydYasx perucrpaums npubbITM BeaeTcs MO CTpaHaM MOCTOsIH-
HOro0 MpPOXMBaHMSI MOCETUTENEN, B APYrMX — MO rpa)xaaHcTBy. Bce
3TO 3aTPYAHSIET MeXAYHAapOAHblE CpaBHEHMS.

Opyras npobnema CTaTUCTUKWU TypusMa — MAOJIHOTa M JOCTO-
BEPHOCTb CTaTncTnYeckoi mHgpopmaymnu. VIHbIMU CNoBaMu, Ka-
KMM 006pa3oM MOXHO MOSy4nTb BCIO Heobxoammylo MHGOpMaumio o
MeXAyHapoAHOM Typu3Me WM KaK 3anonHuWTb npobenbl B cO6paHHOM
MaccuBe AaHHbIX AOCTOBEPHbLIMWN CBEAEHUNSIMM.

B 1998 r. BTO ony6nukoBana «3KOHOMUYECKWUI OTYET NO Typu3-
My», B KOTOPOM 0606LMMa CBOW MHOMOMIETHMI ONbIT B 061aCTH CTaTh-
CTukM Typmama. OaMH U3 ero pasaenoB NocBsleH npobnemam cbopa
N CBOAKW CTaTUCTUYECKoN MHdbopMaumun. BTO npeactaBuna METOAMKY
pacyeTa HeAOCTaoWMX NEPBUYHBIX AAHHBIX ANs noayyveHus ob6obuya-
toWen MHopMaLmMKn 0 MeXxayHapoaHOM TypuaMe. B kauectBe npume-
pa npuBedeHbl MokKasaTenn MexayHapogHoro Typusma 3a 1995 r.,
3HaAYeHMs1 KOTOPLIX BblIM MOMYYEHbI C UCMOSIb30BAaHWEM 3TON METOAM-
KW,

B HacTosilee BpeMsi HM OQHO FOCYAApCTBO HE BEAET CUCTEMATU-
yeckoro HabnogeHus 3a TypMsMOM B MOMHOM ob6beme. CornacHo OT-
yeTy BTO, 18 cTpaH (TeppuTOopuii) MMpa, B KOTOPbIX NpoxmBaeT 0,5%
HaceneHust NIaHEeTbl, He NPeAOCTaBUIN HUKAKOW MHOPMaUmM 0 MeX-
ZAyHapoaHOM Typu3aMe. BoNbLMHCTBO MX 3KOHOMUYECKM Cnabo pas3su-
Tbl M UMEIOT HE3HAYUTENbHYIO JOJII0 HA MMPOBOM TYPWUCTCKOM pbIHKE.
202 cTpaHbl (TeppuTOpUM) 6biNM BKIOYEHBI B CTAaTUCTUUECKUI exe-
roAHUK. XOTS1 OHM M COBMpPaloT CBEAEHUS O MeXAYHapOAHOM TYPUCT-
CKOM OBMeHe, HO Mo BECbMa OrpaHWMYEeHHOMY MEpPEYHI0 MokKasaTenen.
Haxxe BoO ®paHuUmMK, B CTpaHE C XOPOLUO HaNaXEHHbIM CTaTUCTUYECKUM
[EeNoM, YYeT ocylecTBnsieTcs ¢ 6onbwnMmn npobenamun. B ctatuctunke
TYPUCTCKMX MOTOKOB WHGOpMaumss 06 3KCKYPCUMOHHBIX W KpaT-
KOCPOYHbIX AEN0BbIX NOE3AKaX HOCUT (hparMeHTapHbIN XapakTep; cTa-
TUCTUKA TYPUCTCKMUX PacXoAoB TaKXKe He SIBMISIETCS MCUEpPMbIBatOLLEN.

AHanus maTepuanoB CTAaTUCTMYECKUX HAGMOAEHWI MoKasas, yTo
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y4yeT Bbe3HOro TypusMa nocTassfieH nydlle, YeM Bble3gHOro. Jvwb B
Tpex u3 202 cTpaH (TEppUTOPUI) OTCYTCTBOBANM [IaHHbIE O MEXAyHa-
POAHbIX TYPUCTCKUX NpUBLITUAX U B 12 — 0 AOX0Aax OT MeXAyHapoa-
HOrO Typu3Ma. Bble3gHOM Typu3M Xyxxe OTpaXkaeTcsl B CTaTUCTUYECKUX
opMax oTueTHOCTM. MMONOBMHA CTpaH (TEpPUTOPUI) HE UMEET WH-
dopMaumm 0 KoNMyecTBe NOe3A0K HaCeNeHns 3a rpaHvly v Benu-
YMHE pacxofoB Ha MeXAyHapoaHbll TypusM. He Be3pe cobupatoTcs
cBeAeHWs 0 A0X0Aax OT MeXAyHapOAHbIX TPaHCMOPTHLIX NEPEBO30K U
pacxofax Ha HuX. Tonbko 80 13 202 cTpaH (TeppUTOpUin) CMOrnu npe-
[OCTaBUTb BCE [AaHHblE O Pa3BUTUW MEXAYHAapOAHOro Typu3Mma, 3a-
npawmsaemMble BTO.

Hepoctatowyto nHdopMmaunio BTO nonyyaeT pacyeTHbIM MyTeEM,
NMPUMEHSISl METOAMNKY MO3TAMNHOM OLUEHKW. MMepBOHaYanbHO BCE CTPaHbl
pa3buBatoTCA Ha CpaBHWUTENIbHO OAHOPOAHblE rpynnbl. OHM o6beaun-
HAIOTCA Mo cybpernoHaMm Mupa, @ BHYTPU HUX — MO YPOBHIO XXWU3HU
(BHM Ha aywy HaceneHust). Ons KaxkaoW rpynnbl paccuUTbIBAOTCA
CpeaHuiA AOX0A C OAHOMO MpUBLITUS U CpefHMe pacxoabl Ha OAHY Mo-
€3/Ky 3@ rpaHu1ly, Ha OCHOBE KOTOPbIX C MOMOLLbIO HECNOXHbIX MaTe-
MaTUYecKMX onepauuit skcrnepTel BTO onpenensior 3HayeHus rnas-
HbIX MoKa3aTenen CTaTUCTUKM TYPUCTCKMX MOTOKOB M CTAaTUCTUKK Ty-
PUCTCKUX AOXOA0B M PacxooB

[na cTpaH, He pacnonaralowmx AaHHbIMKM O MOCTYMAEHUSX OT
MeXAyHapoAHOro TypusMa, uMx 06beM HaxoAsdT Kak npoussegeHune
KOMMYeCTBa MeXAyHapoaHbIX TYPUCTCKMX MPUBLITUI Ha cpeaHui fo-
X044 C OAHOrO MpWBLITUS AN COOTBETCTBYIOWEN rpynnbl cTpaH. Ecin
TpebyeTcst onpeaenvTb YACIO MEXAYHAPOAHBIX TYPUCTCKUX NPUObLITUIA
B CTpaHy, NOCTYMNEHUs OT MeXAyHapOAHOro TypusMma AenaT Ha cpej-
HIOI0 BEIMYMHY A0XOAa C OAHOro MpUOBLITUS NS COOTBETCTBYIOLLEN
rpynnbl CTPaH.

MockonbKy MHMOPMaUMs O BbE3AHOM Typu3Me OTCYTCTBYET JIMLUb.
B HEKOTOpPbIX CTpaHax, Kak npasunio, HebonbLUKX, C OTCTanbiM TYPUCT-
CKMM CEKTOPOM 3KOHOMMKM, MOJIlyYeHHble OLEeHOYHble AaHHble O Ty-
PUCTCKMX MpUOBLITUSIX M AOXOAAX HE BHOCSAT CEepbe3HbIX MOMpaBoOK B
UTOroBblE 3HAYeHWsl 3TUX MoKasaTesnel Ans pernoHoB M Mupa B Le-
noM. B 1995 r. KONMYeCTBO MeXAYHapPOAHbLIX TYPUCTCKUX NPUGLITUIA B
MUpe nocne YyToudHeHus ysenuuunocb Ha 0,02%, a noctynneHus ot
MeXxayHapogHoro Typmuama Ha 1,5 mnpa am gonn., wim 0,4% (Tabn
13). 21 undpbl CBUAETENLCTBYIOT O TOM, YTO CTaTUCTMYECKas OTYeT-
HOCTb SIBNSIETCS HAAEeXHbIM WCTOYHMKOM WMHGOpMaLUuM O Bbe3OHOM

Typu3Me.
MokasaTenu CTaTUCTUKM BbIE3HOMO TypU3Ma pacCcYMTLIBAOTCA Ha
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OCHOBE CpefHWMX pacxodoB Ha noe3aky. O6wmit 06beM pacxodoB Ha
MEXAYHAPOAHbIN TYpU3M B CTpaHe MOXHO NMpeaCTaBUTb Kak Mpou3Be-
[AEHMe KonnyecTBa TYPUCTCKUX MOEe3[0K 3a rpaHuly Ha cpeaHue pac-
X0Abl Ha MOE3AKY AN COOTBETCTBYIOLWLEN Fpynmbl cTpaH. MokasaTtenb
TYPUCTCKMX OTOLITUI, 3HAYEHNS KOTOPOIO TAKXKE YacTO OTCYTCTBYIOT B
opMax CTaTUCTMYECKON OTYETHOCTM, €CTb OTHOLUEHME PacXofdoB Ha
MEeXAYHapoAHbIA TYPU3M K CPeHUM pacxofaM Ha MOe3AKY ANs COoT-
BETCTBYIOLLEN rPYNMbl CTPaH.

371 opMy”nbl UCMONL3YIOTCA ANS ONpeaeneHns OQHOro U3 roka-
3aTenell — pacxodoB Ha MeXAYHApOAHbIA TYPU3M MMM 4Yucna OTObI-
TWA, KOrda W3BECTHO 3HauyeHuMe BTOpOro nokasaTtens. Ho MHorue
HaLMOHaNbHble TyPUCTCKME aAMUHUCTPaumm Booblle He BeayT cTaTu-
CTVKY Bble3HOro Typu3Ma M He pacrnosfiaraloT HUKAKMMKU CBeAeHUsSMU
0 HeM. B Takux cnydyasx BENIMUMHY pacXxOAoB Ha MeXAYHapOAHbIV Ty-
pV3M MNOMY4YaloT Kak MpoM3BeAeHNe YMCIIEHHOCTU HaceneHusl CTpaHbl
Ha cpefHue pacxoAbl Ha Moe3dKy Ha Aywy HaceneHus Ans cooTeBeT-
CTBYIOLLEN IPYnMbl CTPaH. 3aTeM MO yXXe U3BECTHOMN (opMyne paccuu-
TbIBAETCS! KOSIMYECTBO OTOLITUN.

MeToavKa No3TanHol oueHkK nomoraet BTO nonyunTb MHGbOpMa-
LMIO O BbIE3AHOM TYpPU3ME MO KaXXAOoM CTpaHe, a 3aTeM MOABECTU UTOM
B obwemnposoM MacwTabe. Mo yToOYHEHHbIM AaHHbIM, B 1995 r. KO-
NMYECTBO OTOBLITMI AOCTUrNIO 576 MNH noe3nok. MonpaBka B CTOPOHY
yBenuueHust coctaeuia 5,9%. OHa okasanacb HeCKOSIbKO BbIWE, YeM
Nno BbE3AHOMY TYpU3My, HO MO-NpeXHeMy OCTaBanacb HECyLeCTBeH-
HOM.
bonee cepbe3Hble NOMNpaBkM B MaTepuasnbl CTaTUCTUYECKMX
HabnOAEHNA BHOCATCA MPWU OMNpeaeneHUn BeSIMYMHBI [0XOA0B OT
MeXAYHapoAHbIX TPaHCMOPTHLIX MEPeBO30K, a TakKXe pacxoaoB Ha
HUX. DTO 0OBSICHAETCS XyaLleh COBMPAEMOCTbIO MEPBUYHBIX AaHHBIX O
nepeBo3kax. B 79 u3 202 cTpaH (TeppuTOpUiM) OTCYTCTBOBANM CBEAE-
HUS O TPaHCMOPTHbIX AoXodax M B 68 — o0 pacxogax. [ns Hux 6biam
NpoBeAeHbl CreumanbHble pacyeTbl, 6a30/ AN KOTOPbIX MOCTYXWUIN
[0/1M NepeBO30K B O6LMX TYPUCTCKUX M TPAHCMOPTHbLIX A0X0AaX WMn
pacxodax Ansl COOTBETCTBYHOLMX FPYnn CTPaH:

fne D — poxoadbl OT MeXAYHapOAHbIX TPaHCMOPTHBIX NEePeBO30K;
T — poxoapl OT MeXAyHapoaHOro Typusma; E — pacxoapl Ha mMexay-
HapoAHble TpaHCMopTHbIe NepeBo3ku; K — pacxoabl Ha MexayHapoa-
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HbIA TypuU3M.

PacueTbl Nokasanu, 4YTo cTaTucTnyeckme HabnioaeHus aatot 80%
nHdopMauum o nepeso3kax. OctanbHble 20% BOCMONHAIOTCS OLEHOY-
HbIM MyTEM.

Mocne Toro Kak Afs Kaxaon CTpaHbl 6blv NoMyYeHbl CBEAEHNS O
NPUBLITUAX U OTOLITUSIX, TYPUCTCKUX U TPAHCMOPTHbBIX A0X0AaX M pac-
X0fax, HacTyrnaeT BTOPOW 3Tan OLEHKN — ypaBHOBELUMBaHME AOXOA0B
n pacxogos. B obuwemmpoBoM MacwTabe MOCTynneHUs OT MexayHa-
pPOAHOro TypuM3Ma M TPaHCMOPTHLIX MEPEBO30K AO/MKHbI PABHSATHCS
pacxoAaM, HO B MpaKTUKe CTaTUCTMUECKOro yyeTa UX BEMYMHbI HUKO-
roa He coBnagatot. YTobbl cbanaHcMpoBaTb 3TW ABE 4acTu, 06bEM
pacxoAoB YBeNMUYMBAIOT A0 YPOBHS AOXOA0B, MH(OPMaums 0 KOTOPbIX
MMEETCS NOYTM Y BCEX HAUMOHAsbHbIX TYPUCTCKMX aAMUHUCTpaLUi U
aBnseTcs 6o5ee NofHoM U NpaBuUbHON.

CornacHo otyeTy BTO, COBOKyMHble AOXOAbl OT MeXAyHapOoaHOro
Typuama B Mupe B 1995 r. npesbiwanu pacxogbl Ha 10,9%. Mo ycTpa-
HeHuM NpobenoB B psfax 3Ha4YeHW nokasaTesiei No CTpaHaM paspbiB
cokpaTuica Ha 4,5%, Ho He 6bln NIMKBMAMPOBaH NOJIHOCTLIO. Hebonb-
Was pasHMUa CoXpaHsanacb M Mexay TPaHCMOPTHbIMK AoxodaMu u
pacxoJaMu. Ha BTOpPOM 3Tane OLEHKM pacxofibl Ha MeXAayHapOZAHbIii
Typu3M 6binn yBenuyeHsl Ha 25,5 mnpa aMm. gonn. u cocrtasunm 400,5
MIpA aM. AOM., @ pacxoAbl Ha MeXAyHapOoAHble TPaHCMopTHbIE nepe-
BO3ku Ha 0,8 mnpa am. gonn.

Bnarogapst METOAMKE NO3TAMNHOM OLEHKN CHUXKAETCS MOrpPeLLHOCTb
CTaTUCTUYECKOro y4yeTa M MOBbILWAETCS AOCTOBEPHOCTb MHGOpMaumnm
0 MeXAyHapOAHOM Typu3Me.

Mpobnembl MOAHOTLI M COMOCTAaBUMOCTU CTAaTUCTUYECKOW WHDOP-
MauMu NpeacTaloT B HOBOM CBETE MPW MPOBEAEHWM WCCNEAOBAHMMN
MaKpO3KOHOMUYECKOro BO3AEUCTBUS TypuaMa. OUEHMTb 3HAYMMOCTb
Typv3Ma Kak NpOM3BOAMTENILHOrO CEKTopa, obecneymBalollero yCcko-
PEHHbI 3KOHOMMYECKUIA POCT U Bonee BbICOKMI YpOBEHb 3aHATOCTU
HaceneHusi, — BaXkHelLlasl 3ajadva CTaTUCTUKKM TypusMma. Ee pelweHune
3aTPYAHEHO M3-3a HECOBEPLUEHCTBA METOLO/I0rMHN CTaTUCTUHECKOIO
yyYeTa, NpuYnHa KOTOPOro KOPEHWUTCS B CaMoi MHAYCTPUM Typu3Ma, ee
CNOXHOM U HETUMMYHOW AN OTpacnen npupoge.

OTpac/ib 3KOHOMWKM MpeACTaBnseT Coboi CNOXMBLLYIOCS COBO-
KYMHOCTb MPEeanpusaTUid U opraHusaumii, o6beanHEHHbIX OBLLHOCTbIO
(PyHKUWMIA, BbINOMHAEMbIX UMW B CUCTEME OOLLECTBEHHOMO pasfeneHns
TpyZa. B ctaTucTuueckolr npakTuKe npeanpusTve OTHOCAT K TON unu
WHOW OTpac/n, UCXOoAs M3 BUAA AEATENIbHOCTU M Ha3HAYeHUst Npous-
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BOAMMOrO NpoAyKTa.

B oTnMume oT Bcex ocTanbHbIX OTPac/iei, XapakTepHbIM MpU3Ha-
KOM KOTOPbIX SIBSIETCS OAHOPOAHOCTb BbIMyCKaeMoW MpoayKumuu, B
Typu3Me, CTQHET NW npeanaraembiii NPOAYKT TYPUCTCKUM WK HET,
3aBUCUT OT TOro, KTO, KOraa, rae v 3adem ero npuobpetaet. KoHeu-
Hoe noTpebneHve NpoayKTa onpeaensieT rpaHuubl, COCTaB U CTPYKTY-
py TYpWCTCKOM WHAYCTpUW. Takasi ee TpaKTOBKa He COOTBETCTBYET
o6LEenpUHATON AeUHULMN UHAYCTPUK, @ CTAaTUCTUKA UHAYCTPUM Ty-
pu3Ma, MO CyLIeCTBY, CBOASALLAACS K CTaTUCTUKE TYPUCTCKOro notpe6-
NeHnsi, BbiNAaeT M3 OTpac/ieBol cTaTUCTvkW. lokasatenn TypucT-
CKMX NpubbITMIA, [JOXOAOB M pacxoAoB, COAEpXaliMe LieHHble Xapak-
TEPUCTMKMA MOKYNaTeNIbCKOrO TMOBEAEHUSI MOCETUTENEN, He AaloT
npeacTaBfieHns 0 TYPUCTCKOM MPOAYKTE U ero COCTaB/AoWwmnX, BUaax
LeaTenbHOCTU, BK/IKOYAEMbIX B MHAYCTPUIO Typu3Ma. Y30CTb MHPOpP-
MaUMOHHOMN 6a3bl, OTCYTCTBME METOAOSIOrMYECKOro eAMHCTBA U COmMo-
CTaBMMOCTU C MOKasaTensaMu Apyrux OTpacner MpuBOAST K Hepo-
OLIEHKE 3KOHOMMYECKOW PO Typuama. XOTsl 3HaYMMOCTb TYPUCTCKOrO
CeKkTopa AN 3KOHOMMKM OYeBWMAHA, OHAa He Halluia AO/MKHOro oTpa-
XKEHUSA B CTaTUCTUKE.

Cepbe3Hylo paboTy NO COBEPLUEHCTBOBAHMIO CTATUCTUYECKOro
yyeTa BeayT MexayHapoaHble opraHn3aumu. Bbilwe yxe rosopusiocs 0
TOW ponu, KoTopyto urpaet BTO B obecneyeHnu mnonHOTbl M A0CTO-
BEPHOCTM CTaTUCTUYECKON MHMOpMauun o Typuame. lNpu ee pykoBo-
[slleM opraHe — WCMOMHUTENbHOM coBeTe — co3faH KomuTeT no
CTaTUCTUKE, @ B COCTaB CeKpeTapuaTta BXOAMT CEKTOp CTaTUCTUKKU. Ha
5TWU CTPYKTYpHble MNOApasfeneHns BO3SIOXKEHO YNopsiaoyveHue MoHS-
TUMHOrO annapaTa, pa3paboTka NMPUHUMNOB M METOAOB CTaTUCTUYe-
CKMX MUCCNefoBaHUA NMPUMEHUTENBHO K cdepe TypusMa, okasaHue no-
MOLLM B MpoBeAeHnn onpocoB M 06paboTke AaHHbIX, OCyLleCcTBieHne
obMeHa OMbITOM U cneunanucTaMm Ha BCeX YPOBHSIX. MMM noaroTos-
neHbl MeToaMYeckne Matepuansl nNo cbopy AaHHbIX, HdopMaM OTYETHO-
CTVW 1 ApYrMM BOMpPOCaM CTAaTUCTUKMN MEXAYHapOAHOro U BHYTPEHHEro
Typu3ma.

3HaMeHaTenbHbIM cobblTeM cTana MexayHapoaHas KoHdepeH-
LMs Mo CTaTUCTMKE NyTewecTsuin u Typusma 1991 r. B OtTaBe, opra-
HM3aTopaMu KoTopol BobicTynuna BTO coBMecTHO ¢ lMpaBuTenbCcTBOM
KaHagbl. Ha Helt 6binv npeacTaBneHbl Nocobus, pekoMeHaaumm u py-
KoBOACTBa, oaobpeHHble eHepanbHO accambrieeit BTO. Haubonee
M3BECTHLIMN Cpean HUX SABNSOTCA yyebHoe nocobue «Metogonorus
BbINOMHEHNS CTaTUCTUYECKOrO aHKETUPOBaHWS B 06nactu Typusma» u
6a3oBble anpekTebl BTO «®opMupoBaHMe U AeSTENbHOCTb CryXObl
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Mo BOMpOCaM CTaTUCTUKM B COCTaBE HALMOHANbHOW TYpPWUCTCKOW aa-
MuHUcTpauun (HTA)». Mo ntoram OTTaBcKol koHdepeHumn BTO noa-
rotoeBuna «PekoMeHaaumm no CTaTUCTUKE Typu3Ma», KOTOpble npea-
CTaBuna Ha paccMoTpeHue Cratuctudeckor komuccun OOH. MpuHs-
TMe n onybnmMkoBaHMe COOTBETCTBYIOLLErO MakeTa AOKYMEHTOB SBU-
NOCb Ba)KHOW BEXOMN B A€/ie COBEPLUEHCTBOBAHMSI CTAaTUCTUYECKOW Ae-
ATENbHOCTM B Cdhepe Typu3Mma.

[MaBHOE BHMMaHWE B peKoMeHAauusx yaeneHo npobneme conoc-
TaBMMOCTM CTaTUCTMYECKON MHGOPMauUMM Ha HAUMOHANBHOM U MeX-
AyHapoAHOM YpoBHsaX. C 3TOM LENblo B HUX AaHO OnpeaeneHune Ty-
pv3Ma, BblAENEHbl OCHOBHbIE €ro TWMbl (BHYTPEHHMI, BHE3AHOW, Bbl-
€3[HOMN), YTOYHEHbl AedVHULUMM MEXAYHAPOOAHOrO W BHYTPEHHErO
nocetutenein. B HayyHbl 060pOT 6blIM BBEAEHbI HOBbIE MOHSATHS
«HaUMOHaNbHbIA TYpU3M» U «Typu3M B npeaenax crpaHbl». (Co ccbif-
KON Ha 3TW AOKYMEHTbl [aHHblE MOHATUS pacCMaTpvBanuCb B Npeg-
wecTsytowen rnase.) CrieumanbHblii pasgen MocBsAWEH TYPUCTCKUM
pacxofaM, WX MOCTaTEMHOMY COCTaBy M OTPAXEHUIO B MNATEXHOM
6anaHce. B nakeT fOKYMeHTOB Bowsa Takxke CTaHZapTHasi MexayHa-
poAHas Knaccudvkaums BMAOB AesiTENbHOCTM B Typuame (6onee no-
ApobHo 06 3ToM B rn. V).

Hapsay ¢ nporpamMMHbIMKM AokyMeHTamn BTO pacnpocTpaHsieT u
nepuoamyeckne msgaHusi. OHa BbINyckaeT <«EXErogHWK TYpUCTCKOW
cratuctukmn» («Yearbook of Tourism Statistics»), «CraTuctuyeckuii
cbopHuk» («Compendium of Tourism Statistics»), a Takke «3apybex-
HbI1 Typu3M — norpaHuyHble dopmanbHocTu» («Travel Abroad —
Frontier Formalities») u exemecaunnk «Hosoctn BTO» («WTO
News»). B nocnegHue rogbl CTanuM BbIXOAUTb KOHbBIOHKTYPHO-
uccnepoBaTesibCckMe C60pHUKM, copepalume Hosenwyo uHdopma-
UM Mo BCeMy CneKkTpy TypucTckux npobnem, Hanpumep «OT4yeT O
pa3BuTMK TypuaMma (NonuTMka u HanpaeneHus)» («Tourism Develop-
ment Report (policy and trends)»), «CoBpeMeHHble HanpaBieHus
pa3BuTUa Typuama u nytewectBuini» («Current Travel Tourism Indica-
tors»), «DkoHOMMYeckoe peBl0 MMPOBOro Typuama» («Economic Re-
view of World Tourism»). lMeyaTHy0 NpPOAYKUMIO MOXHO 3akasaThb,
HanpaeuB 3asBKy B BTO no agpecy: 42, Capitan Haya, Madrid, Espana

28020. E-mail: pub@world-tourism.org http://www.world-
tourism.org/books.htm Tel: (34 91) 56 78 100 Fax: (34 91) 57 13
733.
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TYPUCTCKMI CNPOC

CerMeHTMpOBaHMe TYPUCTCKOro pbiHKa. TUNbl TYpUCTOB

MoHsATHME cerMeHTUPOBaHMA pbliHKa. [Togasnstowee 60bLMH-
CTBO MOTPEOUTENBCKMX PbLIHKOB reTeporeHHbl. [okynatenu uMmeroT
pa3Hble BKYCbl, YCTPEM/IEHMSl, MPUBbIYKA, BO3MOXHOCTM M T.4.,
npeabaBnss HEOAMHAKOBbIM cnpoc. YeM 6osblue NoTpedbuTenn oTnu-
YatoTcs Mexay cobol, TeM TpyaHee co3aaTb TakoWn Tosap (ycnyry),
KOTOpbIN YaoBneTBopsn 6bl abcOMOTHO BCEX, M TeM 6ecrnonesHee
CTQHOBWTCSl peKnaMa, pacCyMTaHHas Ha Bcex mokynaTenel cpasy. C
060CTpeHMeM KOHKYpEeHUMW NPOU3BOAUTENWN CTPEMSATCS YNOBUTb Ma-
nefwmne OTTEHKM NOTPEBUTENBCKOrO Crpoca, 4YTOBbl MPeasioKUTb
NnpoaykT, BoCTpebye-Mblii Ha pblHKe. OAHAKO BbiMyckaTb TOBapbI
(ycnyrn) ans KaXaoro 4enoBeka B OTAENbHOCTM, OPUEHTMPYSCh Ha
€ro UHAMBMAYaNbHbIE XXENaHWa M 3anpocbl, HEBLIFOAHO NPOU3BOANUTE-
Mo, BmecTo 3Toro npoaasel BbISIBASET WMPOKWUE rpynnbl noTpebute-
neil co CXOAHbIMM NPU3HaKaMu, XapaKTepu3ylLwwmecs OTHOCUTENbHO
OZHOPOAHbLIM CMPOCOM. Takue rpynnbl Ha3blBAKOTCA CErMeHTamy, a
npouecc ux BblaeneHus — cermMeHTuposaHneM. OHO CUMTAETCs KIto-
YEBOW TEXHOOTMEN MApKETUHTA.

Ha npumepe pbiHKa U3 WeCTW NokynaTenei paccMOTpUM Tpy Map-
KeTUHroBble TexHonoruu (puc. 10). B nepBoM criyyae cerMeHTUpoBa-
HMe pblHKa OTCYTCTBYeT. [JnamMeTpasibHO NPOTUBOMOSIOXKHbLIM SABNSETCS
BTOpOM Cfy4yall, COOTBETCTBYIOLIMIA NpeaesbHON CTEMNeHU CErMeHTU-
poBaHusl pblHKA. 34eCb KaxAblil MokynaTenb MpeacTaBnsieT Ccobo
OTAENbHbIA CEerMeHT. B TpeTbeM crlyyae YfieHeHWe pblHKa MpPOM3BO-
AWTCS MO BblIOpaHHOMY MpW3HaKy (HarnpuMmep, Mo YPOBHIO AOXOA0B).
Mpu TakoM peneHun obpasyeTcs Tpu cermeHTta. puyem rpynna no-
KyrnaTenen C ypoBHeM [oxoda, 0603HAYEHHbIM eauHuuein, — camas
MHOMOYMCIIEHHas.

CerMeHTbl B pa3HOi CTENEHW 3aMHTEPECOBaHbI B OAHOM U TOM e
npoaykte. CornacHoO KiaccMyeckoMy 3akOHy MapkeTuHra, 20-30%
nokynatenen obecneunBatoT coblT 70—80% TOBapa (ycnyru). BepHoe
onpeaesieHMe MepCrneKTUBHLIX MOTpebuTenei, CoCTaBnAOWMX Lene-
BOW cerMeHT (ayanTopuio), SIBNSIETC OCHOBHOW 3a[a4elt CErMeHTUPO-
BaHUS| U OAHOBPEMEHHO €0 FN1aBHOW CIIOXHOCTbIO.

KapTvHa pblHKa, NOAENeHHOro Ha psaga CerMeHTOB, MPOSICHAET Bbl-
60p HanpaBneHusl AeSTENbHOCTU KOMMaHuW. CerMeHTUpoBaHue pbiHKa
06yCnoBAMBAET MNPUHSATUE CTpaTerMyeckMx PpeLeHnii 1 Henocpea-
CTBEHHYIO pa3paboTKy KOMMJieKca MapKeTUHra.

Tpe6oBaHMsA K pbIHOYHOMY cerMeHTy. OrpaHuueHus cer-

45



A i A YrpaBsieHHe JUCTAHLMOHHOTO 00y4YeHUs Y NOBbILIEeHUS KBaJIUPUKaLUU
{ \

=

OpraHu3aums MexayHapoaHOro Typu3Ma

MEHTUPOBaHMA. Ycnex unu, HaobopoT, nopaxeHune hVpMbl Ha PbiH-
Ke 3aBWCAT OT TOr0O, HACKOJIbKO MPaBWSIbHO el yAanocb BblAenvTb
rpynnbl NoTpebutenei. PbIHOYHBIN CErMEHT AO/MKEH OTBeYaTb psay
YCNOBUN. MexrpyrinoBasi reTeporeHHoCcTb. Bce cermMeHTbl A0KHbI
OTNIMYATLCA ApYr OT Apyra W UCMbITbIBaTb pa3Hble NoTpebHOCTH.

FoMoreHHOCTs. BHYTPU KaXKgow rpynnbl NOTPEOUTENN OOSIKHBbI
UMETb OnpeaeneHHoe CXOACTBO, YTO MO3BOSIMT pa3paboTaTb COOTBET-
CTBYIOLLMI MiaH MapKeTWHra Ansi BCEro CerMeHTa.

HzmepumocTs., YT06bI CHOPMMPOBATEL PLIHOYHYIO ayaAUTOPUIO, Xa-
PaKTEPUCTUKM NoTpebuTenein, a Takke Ux TpeboBaHUS AOKHbLI NoA-
[aBaTbCs 3aMepaM. HekoTopble mepeMeHHble napameTpbl, 0CO6eHHO
CBSA3aHHbIE C 06Pa30M >KM3HM, U3MEPUTb OYEHb CZTOXKHO.

EmkocTb. CerMmeHT aomkeH 6biTb AoCTaTouHO HonblinM ana obec-
neyeHns Npodaxk M MoKpbITMs pacxoaos. MHoraa BbibpaHHast ayanTo-
pvsi OKasblBaeTCsl CILIKOM Y3KOM, T.e. BbiMyck ToBapa (ycnyru) npe-
BOCXOAMT 06BEM MOKYMOK, COBEPLUAEMbIX AAHHOM rpynroi norTpebu-
Tenei. Ecnn B Meranonmcax COCyLECTBYET MHOMO pa3HbIX 3THUYECKUX
PECTopaHoB, TO B MaliblX ropofax TaWcKue, BbETHAaMCKME, KUTalcKue
N MapOKKaHCKME pecTopaHbl BPSA /M BbDKMBYT M3-3a HEAOCTATOYHOM
€MKOCTW CErMeHTOB.

HocryriHocts 415 @upmel. OHa NMOKasblBAET, MOABEPXKEH NN cer-
MEHT BJIMSIHUIO PEKNaMbl M B KaKOW CTEMEHM, a TaKXKe MOXET SN OH
6bITb 06CNy)XEH. HyXXHO CTpeMUTbCS K TOMy, 4YTObbl MOTpebuteny,
06beMHeHHbIe B Fpynnbl, 6611 NErkoAoCTMXMMBI. Tak, Ha y4YalumMxcs
aMepUKAHCKUX KONMNemKen cnefyeT BbIXOAWUTb 4Yepe3 WHCTUTYTCKUE
rasetbl. OHN SIBNSIIOTCS HaWy4yluMM CPeACTBOM OOLEHMS] C AaHHOM
KaTeropuemn nokyrateniel, NockosbKy WX PEryfsipHO YMTAOT CBbilIE
80% cTyaeHTOB.

ObcyxpatoTcs M apyrne TpeboBaHUSt K CErMEHTY: YCTOMYMBOCTb,
nepcrneKkTMBbl POCTa, BO3SMOXHOCTb OCBOEHUS U T.4.

XOTS CErMeHTMPOBAHME CYMTAETCS CEPALEBUMHON MapKETUHIOBOW
AeaTenbHOCTU, UM Henb3s 3n0ynotpebnatb. CylecTByeT OnacHOCTb
BblAENEHMS C/IMLLKOM MEJIKUX CermeHToB. ®PupMbl 4yacto, Ho 6e3yc-
MeLHO NbITalTC KOHKYPUPOBATb HA MHOTMX, CU/IbHO OT/INYAtOLLMXCS
cermeHTax. OHM MOryT HEBEPHO WHTEPNPETUPOBaTb CXOACTBA M pas-
NnuKns nNokynaTenen, nytaTb NoTpebuTenei wnn yBsi3HYTb B COKpa-
LLAKOLLEMCS CErMEHTE pblHKa.

CermMeHTMpOBaHME BeAeTCs C MOMOLWbIO psga kputepueB (napa-
METPOB), XapaKTepu3yloLwwmnx obbeM M KayeCTBO Crpoca onpeaeneH-
HOM rpynnbl NOTpebutenei Ha TOT WAM MHOM ToBap (ycnyry). B Ty-
pVU3MOMO-TUN N Ha NPAKTUKE PacnpoCTPaHEHO YSIEHEHME TYPUCTCKOro
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pblHKa MO pa3HbIM Mpu3HakaM (reorpaduyeckomMy, aeMorpaduyecko-
MY, COLMaNbHO-9KOHOMMYECKOMY, NcuxorpacmyeckoMy 1 noseaeHYe-
CKOMY), @ TaKXe Ha OCHoBe WX coyeTaHus. CerMeHTUpoBaHue no
reorpadmMyecKkoMy NpU3HaAKY 4acTo WMCNOsb3yeTcs OpraHamu CTa-
TMCTMKM. OHM MoApa3fensloT reHepasibHyl0 COBOKYMHOCTb TypWUCTOB
Ha OHOpOZAHbIE rPynMbl MO pernoHaM (CTpaHaM) UX MPOUCXOXKAEHUSI.
Typuctam, 06beAMHEHHbIM B OAHY Tpynny, MPUCYLLl OMpeAesieHHbIN
cTepeotun noseaeHusl. OHM 65M3KM B CBOMX MPeAnodTeHnsX, oXuaa-
HMAX, NCKOMBIX BbIFOAAX.

AMepuKaHLUbl roTOBbI NOTPATUTL 60MbLIME CYMMbI AEHEr Ha OTAbIX,
HO W paccYMTbIBAOT NOMYYNTb MHOr0. OHM TpeboBaTeNbHblI K YPOBHIO
cepBuca. MIHoraa »anyloTcs, eC/im ux 0XXnaaHvs He onpaBablBatoTCs.

AHrnMYaHe — o4YeHb TPYAHbIN CEFMEHT TYPUCTCKOrO pbiHKa. bbiBa-
IOT HauBHbI. Hukorga He XanytoTcs cpasy, HO MOryT MoXasioBaTbCs
NnoTOM.

®paHuUy3bl — W30LPEHHBIN PbIHOK. PEBHOCTHO OTHOCSATCS K aHr-
JTMACKOMY S13bIKY U HE MOHMMAIOT, MOYEMY BECb MMP FOBOPUT MO-aHr-
NUIACKKM, @ He no-dpaHUy3cku. YacTo He caepykaHHbl. JIobAT TonbKo
CBOIO HaLWMOHabHYyto eay.

HeMUbl — TpyaAHbIN pbIHOK. O4YeHb Pa3bopymMBbl, YacTo XKaNyloTcs,
NYHKTYaNbHbl BO BCEM M TPeOYIOT YETKOCTM B OpraHM3aLmnm noesaku.

AnoHubl — 6onee Nerkuit poiHOK. VX MOXHO 3anporpamMMMpoBaThb
W copraHusoBaTb Ha ntoboe Meponpusitne. KpaliHe TouHbl. VMetoT
BECbMa NpubNM3UTENbHOE MNpeACTaBeHME O Tpaguumsix, KynbType
MoCeLaeMON CTPaHbl, HO XOTAT Y3HaTb KaK MOXHO 6onblue. daHaTbl
doTtorpadumn: doTorpadupytoT BCE, YTO ABWMXXETCS M HE [ABWUXKETCS,
YTO OTOpACbIBAET TEHb M AaXe CaMy TeHb. He niobaT cMewmBaTbes C
npeacTaBUTENSIMUA APYrMX HaLUMOHANIbHOCTEMN.

Kaxxabl BblAENeHHbIN CErMeHT pblHKA OT/IMYAETCS MOAENbIO MO-
BeAeHus1 TypucToB 1 TpebyeT ocoboro noaxoaa.

CermMeHTMpoBaHMe No reogeMorpauuecKkoMy mnpuU3HaKy.
PernoHanbHas pa3buBka Hepeako AOMOSHAETCS CerMeHTMPOBaHWEM
Nno NMpu3HaKy «ropoa—ceno» Wan no YpoBHIO ypbaHusaummn (pasme-
paM HaceneHHbIX NMyHKTOB). XOTS B MocneaHee BpeMsi HabniogaeTcs
CTMPaHMEe pasfiMuynMii Mexay 3anpocaMu FOPOACKOr0 W CeSIbCKOro
HaceNeHus, XuTenein KpymnHbIX U MasnblX rOpoJOB U BCE OHW aKTMBHO
BOB/EKAOTCH B cepy TypPUCTCKMX OOMEHOB, BEMUMHA W XapaKTep
TYPUCTCKOrO Cnpoca Mo-npeXXHeMy 3aBUCST OT MECTOXWUTENbCTBA Mo-
TpebuTenei.

CoBpeMEHHbIM KpYrHbIN ropo OKa3blBaeT ABOVCTBEHHOE BIIMSIHWE
Ha >XM3HEeAESTENbHOCTb M afanTaluMOHHbIE BO3MOXHOCTU 4YesioBeka.
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(5 omHOM CTOPOHbI, OH MOMyYaeT psif SKOHOMUYECKMX, COLMasbHO-
ObITOBbIX M Ky/NbTYpHbIX NMPEUMYLLEeCTB, C APYroll — OTpbiBasiCb OT
npupoabl, NonagaeT B YyXXepoaHYH cpedy C 60MbLIOM NAOTHOCTbIO
HaceneHnsi, YCKOPEHHbIM PUTMOM >XM3HUW, 3arpPsi3HEHHbLIM BO34YXOM U
T.A.

YpbaHu3aums C ee NoBbIWEHHbIM PUCKOM ANS 340POBbS YenoBeka
UrpaeT 3aMeTHYI0 ponb B HOPMMPOBAHMUN pEKPEALMOHHBIX NOTpebHo-
CTe ¥ TypWUCTCKOro cnpoca. Yem KpyrnHee ropog, TeM OCTpee Xena-
HUe ero XuTenen BepHyTbCS B €CTECTBEHHOE COCTOSIHWE U LUMpPe Kpyr
/1L, KOTOpble NPOBOAAT OTMYCK BHE MOCTOSIHHOrO MECTOXUTENbCTBA,
perynsapHo coBepllasi 6erctBo OT 3KonorMyeckon arpeccun. Mpose-
AeHHoe Bo ®paHumm B Havane 90-x rogoB obcnegoBaHWe Mokasano,
YTO MPOLEHT OTOLITUI Ha OTAbIX B CpeAHEM MO CTPaHe COCTaBnsin
59%, Bapbupysicb OT 42% B CenbCKMX KOMMyHax (MeHee 2000 >xuTe-
nen) no 73% B napuxckon arnomepaumun u 77% B MNapuxe. Pekpea-
LIMOHHAs MOABWXKHOCTb NOAEN B LeHTpax ypbaHu3aumu Bblle, Yem B
ManbIx ropoAax Mam CesibCko MEeCTHOCTU. 3aBMCMMOCTb MeXay Benu-
YMHOW HaCceNEeHHOro NyHKTa U 06bEMOM CMpoca Ha 3aropoAHbIN OTAbIX
NPOCNEXMBAETCH BO BCEM LIMBUIIM30BAHHOM MUpe.

CermeHTMpoOBaHMe No aeMorpacduyeckoMy NPU3HaKY 3aK-
NIIOYAETCA B AENEHMN pblHKA Ha rpynnbl NO BO3pacTy, Nony notpebu-
Tenemn, X ceMenmHOMy MOJIOXKEHUIO, COCTaBY CEMbWU U T.A. OTU U Apy-
rme gemorpaduyeckve XapakTepucTUKN SBASAIOTCS CaMblMW pacrpoc-
TpaHeHHbIMM (PaKTopaMn cerMeHTUpoBaHus. OgHa M3 NpuunH Noaob-
HOW MONynsIPHOCTM KPOeTCs B TOM, 4TO MOTpebHOCTM W npeg-
MOYTEHMS, @ TAKXE WMHTEHCUMBHOCTb MOTpebneHusi ToBapa (ycnyru)
TECHO CBSA3aHbl C AeMorpaduyeckuMm npusHakamu. [pyras npuyvHa
COCTOMT B TOM, YTO AeMorpaduyeckme xapakTepucTuku CpaBHUTENb-
HO nerko noaaatoTca 3amepaM. [axe B Tex ciyyasix, Korga onucaHue
pbiHKa BeAeTCs C MHbIX No3uumi (HanpuMep, UCXOAs U3 CyLLecTBOBa-
HWS1 pasHbIX TUMOB JIMYHOCTEN), AeMorpacduyeckne napameTpbl Bce
paBHO NPUHMMAIOTCS BO BHUMaHWMeE.

Mpu cerMeHTUpoBaHWM TYPUCTCKOrO pbiHKa MO AeMorpaduyecko-
My npu3Haky BTO pekomeHAyeT BblAensTb NATb BO3PACTHLIX rpynn* .

B nepsyto rpynny ot 0 o 14 net nonagatoT Aetn. OHK, Kak npa-
BWII0, NYTELECTBYIOT C POAUTENSIMU, KOTOpPbIE NMPUHUMAIOT 3a@ HUX pe-
LWeHne o noesgke. MHorne TypuUCTCKWe YCiyrM NpefocTaBnsioTcs UM
Mo NbroTHbIM pacueHKkaM. PasMmepbl CKMAOK Hepeako CiyaT OCHOBa-
HVWEeM Ans AanbHeWlen rpajaumn 3TOW KaTeropuu MyTellecTBYOLWmMX
nvy Ha bonee Menkue U OAHOPOAHbIE YacTU: MnadeHuUbl A0 roaa, Ko-
TOpble MOryT NepeBo3nTbLCA becnnaTHo, AeTn OT roda Ao 5 net, oT 6
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fo 11 net n ot 12 go 14 ner.

BTopyto rpynny ot 15 Ao 24 net obpasyer monogexb. B otnnume
OT AETEN Monoapble Noan NyTewecTByloT 6e3 poauTenei. OHKU pacno-
naratT cobCTBEHHbIMU, 0BbIYHO OYeHb OrpaHUYEHHbIMU CPEeACTBaAMU
Ha noe3aky.

TpeTuii CerMeHT TYPUCTCKOTO pPblHKA COCTOWUT M3 CPaBHMUTENbHO
mMonoablX, oT 25 A0 44 neT 3KOHOMWMYECKUM aKTUBHbIX Nntoaei. OHu
MMEIOT CEMbM U C HUMK NpoBOAAT cBoboaHOe BpeMs. Moaenb TypucT-
CKOrO MOBEAEHWSI MWL, 3TOW TPyNMbl CKNaablBAaeTCs B 3HAYMTENBHOM
cTeneHu noj BAusiHUEM NOTPebHOCTEW M MHTEPECOB UX AeTeN.

K yeTBepTOi KaTeropum OTHOCATCS NIOAM CpeaHero Bo3pacta OT
45 po 64 net. OHU elle COXPaHSIOT SKOHOMUYECKYD aKTUBHOCTb, HO,
B OT/IMYME OT MpEALLECTBYIOWEN rPynnbl, HE 0bpeMeHeHbI 3a60Toi 0
LETAX, KOTOpble, NOB3POC/IEB, NMOKUHYNN OTUYMI AoM. Ha 3anaae Takue
CEMbW YaCTO Ha3bIBAKOT «OMyCTEBLUMMW FHE34aMU>»,

CaMocCTosITENbHbI CErMEHT 06pasyloT JiMua CTaplUero BO3pacTa,
rnasHbiM 06pa3oM HepaboTatlowme neHCMoHepbl. PbIHOK Typu3Ma no-
XWUMbIX Ntopen ctaple 65 neT npeTeprien rnybokne M3MeHeHus 3a
nocnegHue 10-20 neT M XapakTepuslyeTcsl BbICOKMMU TEMMaMK pocTa
TYPUCTCKUX NOE3/0K.

Kaxxpgas Bo3pacTHas rpyrna MMEeeT CBOM SIPKO BbIPaXXEHHbIN CTe-
peoTMn NoBeAeHMs! U NO-pa3HOMYy pacCTaBfsieT TYPUCTCKME NpuUopu-
TEThI.

MpeanoxeHHass BTO knaccucdukaums noceTutenein no BospacTty
MOXeET 6bITb NPUHSATA 33 OCHOBY HaUMOHaNbHbLIMU TYPUCTCKUMWU aaMu-
HUCTPaUMAMM, OpraHaMn CTaTUCTUKKN, TYPUCTCKUMU NPeanpUsTUIMU u
UCMoNb30BaHa UMK C YYETOM MeCTHbIX 0CobeHHocTel (Tabn. 14).

CermMeHTMpoBaHMe NO COLMANIbHO-DKOHOMMUYECKOMY NpU3-
HaKy [JaBHO M3BECTHO M MPUMEHSIETCS B MAapKETMHIOBbIX MCCNenoBa-
HUSX pbiHKa nyTewecTsui. Cpean coumanbHO-3KOHOMMUYECKMX XapaK-
TEPUCTUK MOTEHUMANbHLIX TYPUCTOB Hambonee BaXKHbIMU SBASIOTCS
YPOBEHb A0XOA0B, a TakKXXe COUMANbHBIN CTATyC, pod 3aHaTui (npo-
eccns) n ypoBeHb 0bpa3oBaHus.

Co3paBasi TYpUCTCKUIA NPOAYKT, MPOU3BOANTESNb AOJIKEH OTBETUTb
cpean MpouMx M Ha TakuMe BOMpochl: «KTO MOXeT Mno3BonuTb cebe
nprobpecTu AaHHLIN Typ?», «Koro oH 3anHTepecyet?» Ecnv nogoitu
K PELLUEHUIO MOCTaB/IEHHbIX BOMPOCOB C UCTOPUYECKON TOYKWU 3PEHMUS,
TO CTAHET OYEBUAHbIM, YTO HA KaXXAOM 3Tane obLeCTBEHHOro pasBu-
TUSA CYLLEeCTBOBaNM OAUH WM HECKOSIbKO CoLManbHbIX CNOeB, onpeae-
NSIBWMX KapTMHY MyTewecTBuid. BnnoTb Ao Hayana XX B. TYpUsM Ho-
CUN apuCTOKpaTUYeckuii xapaktep. CaMble paHHMe cBeaeHust 06 oT-
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AeNbHbIX 3apoAblleBbIX ¢opMax TypuaMa M ero coumasnbHou 6ase
OTHOCATCH K 3noxe AHTUYHOCTU. [JpeBHWE rPeKU U puUMNsSHE — BbIC-
lMe rocyaapcTBeHHble fMua, poaoBasl 3HaTb, KPynHble 3eMneBna-
fenblpbl, 6boraTble Kynubl U Ap. — BEPOSITHO, 6bln NepBbIMK, KTO pe-
ryngpHO coBepLian AanbHue MOPCKUE U CYXOMyTHbIE NyTeLwwecTBuS.

B snoxy no3gHero CpefHeBeKOBbS B apuUCTOKpaTUYECKUX Kpyrax
aHrMicKoro obLecTBa 3apoannoch HOBOE 06LLECTBEHHOE SIBIEHUE —
rpaHA-Typbl — MNOE34KN MOMOAbIX COCTOSATESIbHBIX aHIIMYaH Ha KOH-
TUHEHT AN 3aBeplueHns obpasosaHus. MyTewecTene, npeanpvHuMa-
€Moe C Lenblo noceweHnss ®paHumm n Utanum n npuobLueHuns K noa-
JIMHHO BEJIMKMM TBOPEHMAM MCKYCCTBA, BbINO paccumMTaHO Ha ABa-Tpu
roga n sIBNSNOCb AOPOrMM yAOBOMbLCTBMEM. TONbkO 6oraTtble cembu
MOrM pacxoaoBaTtb oT 3 A0 4 TwiC. ¢. CT. B roa Ha obydyeHue 3a rpa-
Huuen. Ho co BTopoli nonosuHbl XVII B., CO BCTynneHneM AHruM B
nopy HoBoro BpeMeHu, MeHsieTCs M pacmpsieTcs coumanbHas 6asa
nyTewecTsuii, 1 B nocneaHen Tpetn XVIII B. 3KOHOMUYECKU OKper-
wasi 6yp)xyasusi, BbITECHUB aHIIMICKYIO apUCTOKpaTUIO, X/blHY/a Ha
KOHTUHEHT, YT0bbI NPUOBLLUMTLCS K EBPOMNENCKON KYNbTYpeE.

MNo3aHee, B XIX B., 3aKoHOAAaTeNeM MOAbl Ha NyTewWweCcTBUS CTaHo-
BMTCS1 C/TOM AGHEXXHOWN BYpXKyasum — paHTbe, XUBYLUMIA Ha NPOLEHTHI
OT CCyAbl AEHEXHOro KanuTana unm amBuaeHabl OT LeHHbIX 6ymar. He
CBSi3aHHblE C AE/I0BOM aKTMBHOCTbIO, OHW pacrofiarajim CBo60AHbLIM
BpeMeHeM, a Takxke (DMHAHCOBbIMM CpeacTBamMu, HeobxoaMMbIMK ANs
TYPUCTCKUX Moe3aok B 1899 r. aoxoad aHrMACKUX paHTbe COCTaBui
90-100 MAH ¢. CT. U B NSTb pa3 MPEBbICUN AOXOA OT BHELUHEW TOp-
roBfiM AHIIMK, B TO BPEMSI CaMOM TOProBoW M3 CTpaH Mupa.

B XX B. coumanbHas CTpyKTypa 3anagHoro obliectsa yCrioXHseT-
cs. Ero onopoli M rapaHToM CTabuibHOCTW CTaHOBUTCA CpeaHui
knacc. MNosiBmBwNCL Ha pybexe XVIII-XIX BB. B AHIMMKM, K CepeanHe
XX B. OH 3aHAN rNaBeHCTBYIOWWEE MOSMIOXKEHME B Mepapxvuu 3anafHbixX
COLMYMOB, KOPEHHbIM 06pa3oM W3MEHWMB WX KNAacCoBYHK CTPYKTYpY.
CerogHs B pa3BuTbiX cTpaHax 60-70% HaceneHus CoCTaBNslOT «be-
Jibleé BOPOTHUYKM».

Mo MeTKOMy ornpeaeneHnto aMeprkaHCKOro UCTopuKa, CouMonora
W XXypHanucta M JlepHepa, «MM He MpuHaAeXaT HW rocyaapcTBeH-
Has BNacCTb, HW 3KOHOMMYECKOE PYKOBOACTBO, HO OHU MPaBAT KyfbTy-
poi1, 3a4aloT TOH B cpepe NoTpebneHus, K HAM Kak K CBOEeW rfiaBHOM
ayautopun obpallaetcs "6onblas npecca". 3To UM agpecoBaHo ner-
KOe YTMBO W WIIOCTPUPOBAHHBIE XKYPHasbl, AN HUX CO3[aeTcs cyp-
poraTt KynbTypbl OHW He 3HAKT HU TSHXKECTM, HU YAOBONLCTBUS (PU3n-
4YecKoro TpyAa, UM HeBedOM a3apT OTBAXMBLUMXCA Ha CMenoe npea-
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npuaTne. 3T0 cpefHeHbKUe NAN, U LenN Y HUX ToXe CpefHEeHbKUE.
OHKM XOTAT ytoTa, Kakoro-HMbyap AocTaTka M yBEPEeHHOCTM B 3aBT-
pallHeM AHe. B HexxenaHuM puMcKoBaTb KPOETCS MpuuUMHa MX KOHdop-
MMU3Ma, KaK MOSIMTMYECKOro, TaK M KynbTypHOro. OHWM C NOYTEHMEM
B3MPAIOT Ha BepLUMHY nupamuabl bonbworo busHeca, roe cammn meu-
Tanm 6bl O4YYyTUTBLCHA, @ Ha PacnoONOXEHHbIX B CaMOM HU3Yy paboumx
CMOTPSIT CBbICOKA, HafesCb, YTO TaKoOM y4yacTM MM ygactcs u3be-
KaTb».

Muan-Knaccy COOTBETCTBYET OMpeAeneHHbI CTaHAAPT XXU3HW, B
KOTOPOM He MocneAHee MeCTo OTBEAEHO MyTeLeCTBUAM. STOT CaMbiit
LUMPOKMI CNOW HaceneHusi B UMBUAM30BAHHOM 06LLECTBE CTasl OCHOB-
HbIM NoTpebuTenemM TypUCTCKMX TOBAPOB M YCIyr, KapANHANIbHO U3Me-
HUB XapakTep Typu3Mma. M3 apucTokpaTuyeckoro OH NpeBpaTuics B
MaCcCoBOE€, IEMOKpPaTMUYECKOe sIBfIEHME COBPEMEHHOCTH.

CoumanbHbIi CTaTyC YesTOBEKA 3aBUCUT OT Ero MaTepuasibHoOro no-
JTIOXXEeHUS. YpoBeHb A0X0AA BLICTYMAeT OAHWUM U3 MPU3HAKOB NpuHaa-
NIEXHOCTU K BbICLIEMY, CPeAHEeMY WM Hu3weMy cioto obuwectsa. B
MapKETUHIE MyTELECTBUA OH YacTO MCMOMb3YETCS KakK CaMoCTos-
TESbHbIN COUMAaNbHO-3KOHOMUYECKMI (DaKTOp CErMeHTMPOBaHMSI Mo-
TpebUTENbCKOro pbiHKA.

MaTepuanbHoe 61arococTosiHMe 4YenioBeKa CKasblBaeTCsl Ha €ro
NnoTpebHOCTAX, NMpeanoYvTeHUsIX M MOKynaTenbCKoM Bbibope. Elle B
XIX B. NPYCCKUIA CTAaTUCTUK M SKOHOMUCT 3. DHreflb Aokasas, yTo Ccy-
LeCTBYeT npsaMasl CBsI3b MexXAy TUMNOM MOKyrnaeMbiX ToBapoB (YCiyr)
N pasMepoM AeHexHoro goxopa notpeburtens. CornacHo OTKpbITOMY
UM 3aKOHY, C YBENUYeHWeM AoxoAa AONS CpeAcTB, MOTpayeHHbIX Ha
TOBapbl NepBON HEOBXOAMMOCTM, YMEHbILAETCS, @ A0Ms PacxXodoB Ha
npeaMeTbl pOCKOLWM BO3pacTaeT

B CLLUA HekoTopble Aoporuve ueHTpasbHble pecTopaHbl OTKPbIIN
CBOW (hunvanbl B Npuropogax, rae npoXxueatoT NpeacTaBuUTeny cpea-
Hero knacca. OHM paccuMTbiBanM Ha BbICOKYIO MIATEXHYIO Cnoco6-
HOCTb 3TOW KaTeropuu HaceneHusi. OfHaKo BCKOpE MHOTME K3 HUX
BbIHY>XZAEHbI 6blfIM 3aKPbITbCA M3-3a OTCYTCTBUS KIIMEHTYpbl. B oTnu-
yme OT ropoXKaH XXUTENN NpUropoda CpPaBHUTENBHO PedKo MoceLaroT
nogobHble 3aBeaeHns, NnpegnounTas obegate goMma.

MpakTnUyeckn BCe MApKeTOsIorM MpuU3HaoT U UCNOMb3YIOT reorpa-
uryeckune, gemorpadunyeckme n coumnanbHO-3KOHOMUYECKME MPU3HAKK
CEerMeHTUpoBaHns pbiHka. CobupaeMble MMM cBeAeHUs O nose, BO3-
pacte, pa3Mepe CeMbM, COUMANbHOM CTaTyTe, YpoBHe obpa3oBaHus,
UMYLLIECTBEHHOM MONOXEHUWU, MECTOXMUTENLCTBE MO3BONSKOT BCECTO-
pOHHE onucaTb MOKynaTenel WM BbIAENUTb CPEAN HUX OAHOPOAHbIE

51



A i A YrpaBsieHHe JUCTAHLMOHHOTO 00y4YeHUs Y NOBbILIEeHUS KBaJIUPUKaLUU
{ \

=

OpraHu3aums MexayHapoaHOro Typu3Ma

rpynnbl. Tako Noaxod K CerMEeHTUPOBAHWMIO MHOMAA Ha3blBalOT OMu-
caTesbHbIM.

MepBOHayYanbHO BCe CermMeHTMpoBaHue bbino onucaTenbHbIM. Ka-
3an0Cb, YTO 3HAHUSA reorpaduyeckmx, Aemorpaduyecknx U coumanb-
HO-3KOHOMMYECKMX XapaKTEPUCTUK NOTPebutenei AocTaTouyHo, YTo6bI
Nony4YMTb MOMHOE NpeAcTaB/iieHne O pbiHKe N ero cerMeHTax. OgHako
BCKOPE BbISICHU/IOCb, YTO OHO HE JAeT BO3MOXHOCTM 06BbACHWUTL Nnose-
[AeHMe W BCKPbITb MOAMHHbIE MOTWBbLI, ABWXKYLUIME MOKynaTensMu.
TpaanumMoHHOE onucaTesibHoe CerMeHTMpOBaHne ocTtaBnseT 6e3 oTee-
Ta MHoOrve BOMpochl: «[lo4yeMy oAHM Ni0AM NYTELWECTBYIOT, a Apyrue,
HaobopoT, MnpeanouMTaloT OCTaBaTbCs AoMa?»; «lloyeMmy uenosek
BblIOMpaeT MMEHHO 3TO MECTO ANs OTAbixa, a He nboe apyroe?» B
Nnomckax OTBETA Ha NOCTaBfEHHbIE BOMPOCbl 06paTUMCS K MOTMBaUu-
OHHO-MCUXONOrNYeckuM pakTopam.

CermeHTMpoBaHMe No ncuxorpacdmnuyeckoMy nNpusHaKy op-
raHM4eckn [AOMNOMHAET onucaTeslbHOe cerMeHTMpoBaHue. [lcuxorpa-
(buka nsyyaet 06pa3 Xu3HW NOAEN, T.e. YCTOSBILUMECS POPMbI UX Bbl-
TMS B Mupe. OTU hOpPMbl HAXOAST BblpaXXeHWe B AESTENIbHOCTM, UHTE-
pecax u MHeHusiX. Mcuxorpadmka pucyeT NOpTPeT YenoBeka BO BCEM
MHOroobpasun ero AenMCTBU U B3aUMOAENCTBUIA C APYrMMU NOAbMM.
O6pa3s XM3HM Nyylle, YeM pofa 3aHSTUI, YpoBEHb MaTepPUanbHOMO fo-
cTaTka WAM MNPUHAANEXHOCTb K OnpeaeneHHoMy oblecTBeHHOMY
Knaccy, nomoraeT pa3obpaTbCsl B MEHSIOWMXCA LEHHOCTHbIX OpWeH-
TMpax YenoBeka U ero NoKynaTenbCKOM NoBeAEeHUN.

B TYpMCTCKOM MapKeTuMHre CerMeHTMpOoBaHWE Mo ncuxorpaduyec-
KOMY NPUHUMNY MOAYYUSIO LIMPOKOE pacnpocTpaHeHne. MapkeTonoru
U3y4aloT, KaK oM NpoBoasaT BpeMs (Mx xob6u, passnedeHus), yemy
OHM MpUAAIT 3HAYEHME UM KakoBO MX OTHOLIEHWE K pasHbIM TUMam
oTabixa. [esTenbHOCTb, MHTEPECbl M MHEHMWsI NoAer CaMblM Heno-
CpeacCTBEHHbIM 06pa30M OTPaAXAKOTCH Ha MX TYPUCTCKMX Mpeanoyre-
HusiX. Ho He Bce ncuxorpacduyeckme XapakTepucTUMKM B paBHOM Mepe
onpenensoT noseaeHne TypuctoB. OCo6eHHO cubHOE BAMSIHWE OKa-
3bIBAKOT Cneayolime NATb: CKAOHHOCTb K NepeMeHaM, FOTOBHOCTb K
NPUKIOYEHNSIM U PUCKY, CTereHb KOHCepBaTu3Mma, TpeboBaHus K
KoMOopTy B NyTELWECTBUM U UHTENNEKTYasbHbIN YPOBEHb TYPUCTCKUX
3anpocoB. Ha oOCHOBe 3TMX MpU3HAKOB, Mpexae BCero roTOBHOCTU
puckoBaTb, amepukaHckuii ncuxonor C. Tnor BblAENWA ABa KpalHUX
TMna Typuctos (Tabn. 17) — NCUMXOLEHTPUKU U anioueHTpuKK. Kax-
AOMY M3 3TWMX TWUMOB TYPUCTOB CBOMCTBEHHA OMpejefieHHas MoAesb
nosefeHns. OHW BblIBMPAIOT pasHble MecTa ANs OTAbIXa, CpeacTBa
TPaHCNOpTa M pa3MeLleHusl. «HUCTbIX» MCUXOLEHTPUKOB W ansioLeH-
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TPUKOB He TaK MHOrO cpeau TypucCTOB. B OCHOBHOM Macce nyTelue-
CTBYIOLUME /NLA 3aHMMAKOT MPOMEXYTOYHOE MOSIOXKEHNE, SABMSAACH
«cpeAHEeLEHTpUKaMm». B nx OeNCTBUSIX NPOCNEXMBAOTCA XapaKTep-
Hble YepTbl 06enx Mopenelr nosefeHust. OHWU NyTELeCTBYIOT MO He-
3HaKOMbIM MecTaM, HO C KOMOpTOM. HekoTopbie U3 HUX B 60nblUeit
CTeneHn rotoBbl PUCKOBATb, ApYyrve, HanpoTuB, CTpeMsaTcs m3bexaTb
HenpeaBUAEHHbIX CUTyauuid. TAroTeHME TYPUCTOB K OAHOMY M3 ABYX
MoJIOCOB 0H6BACHSET cneunduKy nx cnpoca.

Mcuxorpadryeckmin Noaxoa TECHO CBs3aH C ApYrMM BMAOM Cer-
MEHTUPOBaHWUS pblHKA Ha OCHOBE OCOBEHHOCTEN NoBeAeHMst Ntoaei
npv NOKynke. Psaa cneumanucToB cYMTaloT NoBeAeHYecKne napamet-
pbl Hanbonee MoaxoAAWMMU ANS naeHTUdMKauMn noTpebutenbckux
CerMeHToB.

CermMeHTMpoBaHMe NO NOBeAEHYECKOMY NPU3HAKYy M03BOJIs-
€T BblAENNTb CPaBHWUTENIbHO OAHOPOAHLIE TPynMbl MoTpebutenen B
3aBUCMMOCTM OT MX OTHOLWIEHMS K mpMe 1 ee NpeasioXXeHnto, ocee-
JOMNEHHOCTK O ToBape (ycnyre), peakuum Ha Hero M Xxapakrepa uc-
nonb3oBaHusa. Ecnn ncmuxorpaduueckoe cerMeHTUPOBaHWE CKOHLIEH-
TPUPOBaAHO Ha noTpebutene, ero SNYHOCTHBIX XapaKTepuCTUKax W
obpase XW3HM, TO MpU CErMEHTMPOBAHWM MO MOBEAEHYECKOMY NpU-
3HaKy K/MEHT paccMaTpuBaEeTCs B yBA3KE C NpoAyKToM. pu 3ToM
0co60 npucTanbHOe BHMMaHWe yaenseTcs ABYM KaTeropusiM v, Ko-
TOpble yXe MOMb3yTCA NPOAYKTOM MW SIBASIOTCS ero noTeHumasnb-
HbIMM MOKYMaTENSAMM.

B Typusme npu uccnegoBaHuu NoTpebuTenbCKOro pbiHKa npuMe-
HSIOTCA rMaBHbIM 06pa3oM Tpu pasHOBUAHOCTU CErMeHTUPOBaHUS MO
noBeAeHYECKOMY Mpu3Haky. OaHa W3 HUX — CEerMEHTUPOBAHME 10
UCKOMBIM BbIrogam (fipeumyiiectsam). B Typusme cambiM KpyMHbIM
YfleHEHMEM pblHKa MO WUCKOMbIM BbIroAaM CUYMTAETCS AeneHne Ha Mo-
CeTUTenen C pasBnekaTenbHbIMU U AENOBbIMK LENSMU. TU ABa MNaB-
HbIX CErMeHTa MOCETUTENIEN B CBOIO odepeflb MOryT 6biTb pa3feneHsbl
Ha 6onee Menkue pbiHOYHbIE ayaMTOpuW. Hanpumep, MHorne u3 Tex,
KTO edeT OTAbIXaTb, CTPEMSITCS OTOpBaTbCs OT MOBCEAHEBHOM AeWi-
CTBUTENbHOCTM M KOMMEHCUPOBATb HEAOCTATOK (DU3NYECKON aKTUBHO-
CTW. WHble paccMaTpuBalOT Typu3M KaK CpPeAcTBO MEXSIMYHOCTHOMO
obueHnsa. Nx pgocyroBas AesaTenbHOCTb HaueneHa Ha YCTaHOBNeHWe
60nee TECHbIX KOMMYHWKATMBHbIX OTHOLUEHWIA C APYrMMWU OTAbIXalo-
wummn. Ocobo ntobo3HaTenbHble TYpUCTbl, 06beanHsoWwmMecs noa Ae-
BM30M «KynbTypa, OTKpbITME, XXMN3Hb», XXeNatT Mosy4nTb HOBYIO WMH-
dopmaumio, oboratUTbCs MHTENNEKTYaNIbHO WM Ha BpeMsi CMEHWUTb
poa 3aHsATUN. LLIMpoKUiA Kpyr OTAbIXAIOWMX HYXXAAETCS B MOKOE, pea-
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6unuTauMM nocne CTPeccoBbIX CUTyaUUA OBbIAEHHONM >XM3HWU. ECTb u
TaKune TypuCTbl, KOTOPble MLLYT B NyTELECTBUM BO3MOXHOCTb peanu-
30BaTb CBOWM TBOPYECKUIA NOTEHLMAN.

KoHeuHo, MpuBeAEHHbIN NepeyYeHb WUCKOMBIX BbIrOf4 HENb3st CYM-
TaTb ucyepnbiBaowmMM. OaHaKo OH JaeT npeacraBfiieHne 0 MHOroo6-
pasuv NpPenMyLLecTB, OXXUAaeMbIX TYpUCTaMK B MyTELECTBUAX, U BU-
[asl I0CYyroBol AesiTENbHOCTM, B KOTOPbIX B TON UMW MHON MEpe OHM
peanusyoTcs.

[lpyroii pa3sHOBMAHOCTbIO CEFMEHTUPOBAHUS MO MOBEAEHYECKOMY)
NPU3HaKy SBNSETCH CErMEHTUPOBAHUE PbIHKA 10 CTENEHU [pHBED-
JKEHHOCTY NOTPEdbUTENEN K TOProBbIM MapkaM, a B TYpU3Me — yalle
BCEro K TYPUCTCKMM LEHTpaM wnu paioHaM. Mo 3ToMy npu3Haky no-
Tpebutenei MOXHO pasgenuTb Ha TpWU rpynnbl. YacTb TYpUCTOB He
0bHapyXXMBaOT MPUBEPXKEHHOCTN HWU K OAHOMY M3 TYPUCTCKUX LIEH-
TPOB, MeHsAs HanpasneHue noe3gok. OHM nMbo MokynaloT Typ U3 Ao-
CTYMHbIX B AaHHbIA MOMEHT, IM60 XenaloT NPMOBPECTN HEYTO OT/INY-
HOe OT TOro, YTO eCTb B npoaaxke. Takoi TN noTpebuTenei HasbiBa-
OT «CTPAHHUKaMMN>».

BTOpoi1 CerMeHT pblHKa COCTOWUT M3 MyTELIECTBYIOWMX AL, C Of-
peneneHHon CTeNeHbIo NPUBEPXXEHHOCTU. OHM OTAAIOT NpeanoYTeHne
HECKONbKUM TYPUCTCKUM LEHTPaM, PeaKo WX MEHSIOT M 06blYHO He
CTpeMSTCS OCBavBaTb HOBbIE.

HakoHeu, nonHble, nnn 6e30roBopoyHble, NpuBeEpXKeHLbl BCeraa
OTAbIXalOT Ha OAHOM M TOM e MecTe. VX He NpuBNEKaloT MHble, Ya-
cTo 6onee gelleBble KYpopThbl.

Mpn cermeHTUpoBaHMKU CriegyeT MOMHWUTb, YTO MOBeAeHue MOKy-
naTenen, KOTopoe, Kasanocb 6bl, 06BLSICHAETCS YCTOMUMBLIMU MNpes-
NMOYTEHNAMM, Ha CaMOM AeNe MOXET 6bITb MPOSIBIEHMEM MPUBbLIYKM
nnn 6e3pasnnumnsi, CNYXUTb peakumen Ha HWU3KYI LEHY WMnnM OTCyT-
CTBME anbTEPHATUBHBIX NpeasoXeHnin. CerMeEHTUPOBAHME MO CTEMEHU
NPVBEPXXEHHOCTN TPpebyeT OCTOPOXXHOCTMH.

Ewe oavH noaxop K AeNeHUIO pblHKa — CErMEHTUPOBAHMNE 110 MH-
TEHCUBHOCTY 0TPeb/ieHNs — OCHOBaH Ha pasHOM obbeme ToBapa
(ycnyrun), npmobpetaemom nokynatensmu. B 60-e rogbl XX B. B Map-
KETUHIre MOSIBUNICS TEPMUH «TSHKeNasi NMonoBMHa» Assl ONMCaHUS pbl-
HOYHOW ayaMTOPUM, Ha KOTOPYH MPUXOAWUTCS HENpOMnopUMOHanbHO
6onbllas aovs obuiero cobiTa ToBapa WK ycinyri. Bbino yCcTaHoBIEHO
HalMuMe CerMeHTa MacCoBbIX MOJSIb30BaTeNiell Ha PblHKaX rasvpoBaH-
HbIX HaMMTKOB M WaMnyHeWh. Teopusl «TSXKENOoN MOMOBUHbLI» HaxoauT
npvMeHeHne n B cepe Typusma. MccnenoBaHMsl NOKasbIBalOT, YTO B
TYPUCTCKOM 6M3HECE BLICOKMI NMPOLEHT 060poTa JOCTUraeTcs 3a cyeT
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06CNy>XMBaHMSI HE3HAYMTENbHOM A0NM KIMEHTYpbl. Tak, 4,1% nacca-
)XMPOB aBMAKOMMNaHWUI obecneunBaeT 3arpysky camoneToB Ha 70,4%
peiicoB, a 59,4% 4YenoBEKO-CYTOK B OTENSX U MOTENAX NPUXOAMTCSA Ha
7,9% noceTuTenei.

EcrectBeHHO, 60NbWMHCTBO DMPM COCPea0TOUMBALOT CBOMN yCUns
Ha «TSHKENION MonoBuHe». OHU MpeanoYMTaloT CKOpee MpuBIEYb Of4-
HOMO aKTMBHOMO, YeM HEeCKO/bKO cnabbix notpebutenen. C 3Toi ue-
Nbl0 NPeanpuaTUsS UHAYCTpUM Typu3ma paspabotanv v peanusyloT
nporpamMmbl TMNa «MOCTOSIHHLIN FOCTb», NpeaycMaTpuBatoWme NbroT-
Hoe 06Cny>XMBaHME MOCTOSIHHbIX KMEHTOB. HecMoTps Ha CpaBHW-
TeNIbHO BbICOKME 3aTpaThl U Aaneko HEOAHO3HauYHOe OTHOLUEHWE cre-
LUManucToB, nNoAobHble NporpaMMbl NobyXXaaloT TYPUCTOB NpuberaTtb K
yC/lyram OAHMX U TeX Xe KOMMaHuW, a ¢MpMaM NMomMoraloT 3aBOEBbI-
BaTb W yaepXuBaTb Hanbornee NpubbIbHbIE CErMEHTbI PbIHKA.

Bo Bcex cnyyasx, koraa dvpMa OpUEHTUMPYETCS Ha «TSHKENyro Mo-
NOBUHY», cnegyeT onacaTbCs akTopa OB6MaHUYMBOCTU BENUUMHDI.
«Jlerkass MONOBMHA» MOXET OKa3aTbCs HEAOCTAaTOYHO pa3paboTaH-
HoA.

MHoromepHoe cermMeHTupoBaHue. Kak NpaBuno, ufieHeHue
pblHKa OCYLLECTBIISIETCS HE MO OAHOW, @ MO HECKONIbKUM MEPEMEHHBIM.
OHo nosBonsieT 6os1iee TOYHO ONMUcaThb 3anpockl NoTpebutenein. MHo-
roMepHoe CerMeHTMpoBaHMe Cpasy Mo TPeM Mpu3HaKaM MoKasaHo Ha
puc. 11. Jltoboi 13 0603HAYEHHbLIX HA HEM CErMEHTOB MOXET 6blTh
Bbl6paH KOMMaHMe Kak LeneBoW B 3aBUCMMOCTU OT UMEIOLMXCS Y
Hee pecypcoB, MNO3MLMIN KOHKYPEHTOB U MPOYMX OBCTOSTENLCTB.

B HaweMm npumepe ¢ dwmnmanamm KpynHbIX aMePUKaHCKMX pecTo-
paHoB, pa3MelLleHHbIX B Npuropoax, MaccoBoro 6aHKpOTCTBa MOXHO
66110 ns3bexatb, ecnm bbl cerMeHTUpOBaHWe NPOBOAMIOCE HE TOJbKO
Mo YPOBHIO AOXOAO0B MOTEHLUMANbHbIX KIIMEHTOB, HO TakXe no uMx Me-
CTOXMTENLCTBY U CEMENHOMY MOOXKEHWIO.

Cpeau rpynn noTtpebuTeneit pecTopaHHbIX YCIyr caMblMU aKTUB-
HbIMU SBASIKOTCA XXWUTENM KPYMHbIX rOPOAOB, XONOCTble, CO CpeAHUM
ypoBHEM pocTaTka (0TMeyeHbl LuBeToM). Mo AaHHbIM HaumoHanbHow
accoumaummn pectopaHoB CLLUA, oHu TpaTaT 60nblue NOMOBUHBI CBOEMO
6logkeTa Ha NMTaHWe, BKOYas vactble 0beabl BHE AoMa.

PaccMOTpeHHble LWeCTb OCHOBHbLIX BUAOB CErMeHTUPOBaHMS noTpe-
buTenel LWMPOKO MPUMEHSIOTCS B pasHblx cdepax 6usHeca, B TOM
yucne TYpUCTCKOM. BMecTe ¢ TeM TypUCTCKMI pbIHOK MMEET psif 0Co-
6eHHOCTEN, KOTOpble HEO6XOAMMO YuMTbIBaTb MPU BblAENEHUM OT-
AeNbHbIX PbIHOYHBLIX ayauTOpuWii. B Typuame B ponm HemocpeacTBeH-
HOro notpebutens ycnyr u nokynartens (3aka3umka) Hepeako BbICTY-
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natoT pasHble nuua. Hanpumep! duvpma 6poHMpYeT roCTUHWUYHBIA HO-
Mep Ans KoMaHaupyeMmoro cotpya! Huka, npy 3TOM NoTpebHOCTHN CTo-
POH He Bceraa coBnajator.

Kpome TOro, peweHve o npuobpeTeHnn TYpUCTCKUX YCIYT MOXET]
MEHSTbCS B 3aBUMCMMOCTW OT LENu MyTewecTsBus — OTAbIX, AenoBas
noesaka, NocelleHne poACTBEHHWUKOB M Apy3el v T.4. Ha Hero Takxke
OKa3blBalOT BAUSIHWE HanMuue CBO6OAHOr0 BPEMEHW, MPOAOIXUTENb-
1 HOCTb 1 YacToTa oTAbIXa.

Ecnm nyTewecTBms coBepLualoTcs B rpynnax, obwmii uHTepec He-
pefKo OTNIMYAETCS OT NOTPEBHOCTEN U XKeNaHUi KaXkaoro YneHa.

HakoHeu, npu CermMeHTMpOBaHUWM TYPUCTCKOMO pbiHKa cneayet
YyUuTbIBaTb BPaMs, KOraa NpuHUMAeTCs peLleHune o Nokynke u 6poHu-
poBaHUM. MOXHO C onpeaeneHHON Jonelt YBEPEHHOCTU YTBEPXAaTb,
4YTO NMUa, NpuobpeTalolme «ropsilime Typbi», ULLYT WHblE BbIrOAbI,
HeXenu Te, KTo Kynunu nyTesky 3abnaroBpeMeHHo.

Ob6pawas BHMMaHMe Ha 3TU 06CTOSATENbLCTBA, CNEUManucTbl 06-
CY>XAQl0T BOMPOC O LienecoobpasHoCTM UCNONb30BaHUS, Hapsiay C 06-
LWEeNpPUHATBIMA reorpadmyeckuM, aeMorpaduyeckum, reogemorpadu-
YECKUM, COLIManbHO-3KOHOMUYECKUM, NCUXOrpaduyecknMm 1 noeedeH-
YECKMM Mpu3HaKamu, ApYrux cneunduyeckux KpuTepueB CermMeHTu-
pOBaHUS TYPUCTCKOrO pbiHKa. B MX uncne — MoKpbITOe pacCTosiHUE,
TUN OTAblXa, CPeACTBa NepeaBvXeHns v np.

MeTtoabl cerMmeHTMpoBaHUA. CerMeHTUpoBaHWe pbliHKa MpoBO-
[MTCS pa3HbIMU MeTOAaMM. B uMcno cambix M3BECTHBIX M pacnpocTpa-
HEHHbIX, 0CO6EHHO B TYPUCTCKON MapKETUHIOBOW AeATENbHOCTH, BXO-
[AMT COBOKYMHOCTb MaTeMaTU4ecKnx MeTOAOB, MONyUMBLUMX Ha3BaHWe
K/1acTePHOro aHamsa. OHU NO3BONSIOT pa3buTb aHanM3npyeMoe MHO-
XKeCTBO 06bEKTOB Ha HebOonbluoe KOAMYECTBO KIAccoB (Knacrtepos),
OJHOPOAHBIX BHYTPY W NpeaesibHO OT/IMYHBIX Mexay COboW.

MeToabl KNacTepHOro aHanusa noapasfensioTcs Ha Asa Tuna B
3aBUCMMOCTM OT TOrO, OAHOBPEMEHHO MW NOCEAOBaTENIbHO OTbICKM-
BalOTCA knactepbl. Mpy OAHOBPEMEHHOM MOWCKE LUMPOKOE MpUMEeHe-
HVe HaxoAsT BapuauMOHHbIE U arnoMepaTuBHble MeToabl. [py nocne-
[OBaTE/IbHOM BbIAENIEHUM KIACCOB MCMOJb3YHOTCS METOAbl, OCHOBAH-
Hble Ha orpeaeneHnn NOHATUS KnacTepa B CneumanbHbIX TEpMUHAX —
MaKCMMasnbHO AONYCTUMbIM paguyc WA Mopor CyLecTBEHHOCTU CBSI-
3ei.

B paMkax KnacTepHOro aHanusa Kaxkabli MCXoaHbIN 06bekT (Yeno-
BEK, NpeanpusaThe, perMoH 1 T.4.) OMUCLIBAETCS C MOMOLLbIO CUCTEMBI
U3 7 nokasaTenen M 3afiaeTcs Kak ToYka B M-MEepHOM MpOCTPaHCTBE.
Mpun rpaduyeckom mnzobpaxeHnn 6anM30CTb ABYX MW HECKOSbKUX TO-
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YeK O3Ha4aeT OAHOPOAHOCTb COOTBETCTBYHOLMX OH6BHEKTOB M MX MpU-
HaANeXHOCTb K OAHOMY Kfaccy.

Mpeanonoxum, Tpebyetcs pasaenvTb /7 06bLEKTOB Ha 3ajaHHoe
yucno knaccos r. lNpoueaypa KnacTepHOro aHanusa npu nocneaosa-
TeNbHOM MOWMCKE KIAcCOB BbINOMHAETCA B ABa 3Tana. CHavana ycra-
HaB/MBAIOTCA MEPBUYHbIE LEHTPbl / KIACCOB KaK CMCTEMA / TOMek,
Hanbonee yaaneHHbIX Apyr OT Apyra. Ha BTOpoM 3Tane nocneaoBsa-
TENbHO ANS KAXKAOM M3 OCTaBLUMXCS (77-1) TOUYEK onpeaensieTcsl Knacc,
K LUEHTpY KOTOporo 6nmke BCEro OHa pacnofioxxkeHa. Touka BK/oYa-
eTca B K/acC, Nocne Yero HaxoAamMTCs HOBbIM LIEHTP KnacTepa Kak
cpefiHee apudMeTUYECKOe TOYEK, BXOAALUMX B HErO.

MpakTuyeckoe NpMMeHeHne KIacTepHOro aHanMsa pacCMOTPUM Ha
npuMepe CErMeHTMPOBaHMSI BENbrMMCKOro pbiHKa MOE3A0K Ha OTAbIX
BO BpeMs OTnycka. ®opMMpPOBaHUIO KNacTeEPOB MpeaLecTBoBano Co-
umonormyeckoe obcneaoBaHne NoTeHUManbHbIX TypUcToB. VX BHUMa-
HMO 6bIN NpeanoXeH nepeveHb M3 29 OCHOBHbLIX BbIFOA, OXMAAEMbIX
OT OTAbIXa: BO3MOXHOCTb MACCMBHOIr0 BpPeMSNpPenpoBOXAEHUS, 3Ha-
KOMCTBO C 60raTbiM KyfbTYPHbIM HacneameM, HacnaxaeHue KpacoTon
npvpoaHoro naHawadTa, xopowee nuTaHne u T.4. PecnoHaeHTam
npeanaranocb MX NpopaHXupoBaTb. B 3aBucuMocTy oT GannibHOM
OLIEHKM, KOTOPYI0 nosyyana Kaxaas no3vumsl, aHKeTupyemoe nvuo
ronagasno B TOT WM MHOW Kacc. B pesynbTate 0603HauYnNOCL CEMb
KNacTepoB, OT/INHAIOWMXCA UCKOMbIMU BbIFOAAMMN Ha OTAbIXE:

1. JInua, opueHTMpOBaHHbIE Ha OTAbIX C CEMbEW Ha 6epery Tenno-
ro Mopsi. 3TO CaMblii MHOTOUUCNEHHBIN KnacTep 6enbrMickoro pbiHKa
NyTEWECTBUA C UeNblo oTAbiXxa — 27% nOoTeHUManbHbIX TypUCTOB.
Ba)kHOe 3HaueHue Ans HUX MMEKT KpacuBbl naHawadT, obleHne ¢
APYTMMU NIIOAbMM, FOCTEMNPUMMHBIA MPUEM, XOpoLlee NuUTaHue, pas-
BneyeHust ans aeter. OHM NpeanoyYnTaloT NPOBOAUTL OTMYCK B CTpa-
Hax KOxkHov EBponbl MO cXeMe «Mope—CONMHLUE—MISHK».

2. CTOpOHHMKM MAcCMBHOro oTAbIXa (26% noTeHUManbHbIX TYpu-
CTOB). B npeano)xeHHOM nepeyHe BbIr04 OHW BbIAENWAM OAHY — MO-
KOM.

3. Jiobutenn npupoabl (12%). WX npuBnekalT >XWMBOMUCHbIE
naHawadTbl.

4. «OtkpbiBaTenu» (10%). TypucCTbl 3TOro Kractepa OXuaatoT
NonyYuTb OT OTAbIXa TPWU BbIrOAbl: MO3HAaTb HEBEAOMOE, YCTaHOBUTb
TECHbIA KOHTAKT C APYrMMW JIObMU, MPUKOCHYTbCS K KYNbTYPHOMY
Hacneauio.

5. MNpuBepxeHupbl Tpagnunii (10%). OHM 0COBEHHO LIEHST B MyTe-
wecTBuM 6e30nacHOCTb, NOKOK, Xopollee nNUTaHue. Ha oTabixe «Tpa-
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AMLMOHANUCTbI» MoBAT NPOBOANTL BPEMS B KPYry CEMbM.

6. «KoHTakTepbl» (10%). OHn npuaatoT 60mblioe 3Ha4eHne 06-
WweHuno, npebbiBaHWI0 B NPUATHOM 06LLECTBE, rocTENPUMMHOMY Mpu-
emy.

7. Mobutenn aktmBHoro otaeixa Ha Mope (5%). HenpemeHHbIMK
YCNOBUSIMM XOPOLLEro OTAbIXa A1 HUX SABASKOTCS HanuMumMe Mops m
NAsHKa, BO3MOXHOCTb 3aHSTUI CMOPTOM, pa3BrieyeHusl.

OnuncaHHble KnacTepbl pa3HATCS NPUOPUTETHOCTBIO U «BECOM>» UC-
KOMbIX BbIrod. [ns OAHUX TYpUCTOB IaBHOE HA OTAbIXE — OKpyXKe-
HMe ceMbMu, ANS ApYrnx — Kpacusble naHawadTel. Mo CywecTBy xe
BCE pasnnyusl CBOAATCS K ABYM: HEOAMHAKOBOW cTeneHn husnmyeckon
aKTVBHOCTM, @ TaKXXe KOMMYHMUKabenbHOCTM GeNbrmiileB Ha OTAbIXE.
3T 0606LWeHHble MoKas3aTenn 3aAaloT MSOCKOCTb, KOTOopasi MOXeT
6bITb MCMonb3oBaHa ANa rpaduyeckoro M3obpaxeHns KnacTepos
(puc. 12). Knacrepbl npeacraefneHbl B Buae Kpyro. WX avameTtpbl
npsiMO MPOMOPLUMOHanbHbl pa3MepaM knaccoB. PaccrosiHne mexay
Krlactepamu CIy>XXUT Mepol ,X reTeporeHHoCTU. Hanpumep, BTOpoOW U
YeTBEPTbIM KnacTepbl NOMSIPHbLI, TOrAa Kak NepBLIA U TPETUIN SBNSIOT-
¢ 61mM3KopoOACTBEHHBIMM.

B npuBeaeHHOM npuMepe TYPUCTCKME LIEHTPbI, pa3BuBaloLLMe ak-
TUBHblE (DOPMbI OTAbIXa, AO/MKHLI paboTaTh C YETBEPTbIM U CeAbMbIM
CErMeHTaMu, KoTopble COCTaBNAOT 15% 6enbrunckoro pbiHKa Typus-
Ma C Uesblo oTAbIXa.

Pe3ynbTaThbl KNAaCTEpHOro aHanusa nMeloT 60osbLIOE NpakTUYecKkoe
3HayeHune. 3Haa wx, ¢mpMa MOXeT BblbpaTb LEEBYIOD ayauTopuio,
NpeanoXuTb YCIyru B COOTBETCTBUM C 3anpocamy MoTeHUMasnbHbIX
noTpebutenel, 6onee TOYHO OMNPEAENUTb EMKOCTb PblHKA, NPOBOAUTH
afpecHylo peknaMmy. Bo Bcex cnydasx 3aBoeBaTb XOpOLUYHO penyTa-
UMIO N 3aKPeNnuTb KOHKYPEHTHble MPeuMyLlecTBa Ha pbIHKE CMOryT
/MWb Te KOMMAHWM, KOTOpble M3y4aloT HE CBOM MPOM3BOACTBEHHbIE
BO3MOXXHOCTM, @ NOTPebHOCTM NokynaTenein u paspabaTbiBatoT niaHbl
UX yAOBNETBOPEHUS.

CyLHOCTb TYPUCTCKOIoO cnpoca

MoTpe6HOoCTM M cnpoc. J1lo6oin YenoBeK B TEUEHWUE XKU3HM UC-
NblTbIBAaET NOTPEOHOCTK, T.€. OLWYLIAeT HeAoCTaToK vero-nmbo. OgHu
NoTpebHOCTM — NepBUYHbIE — ABMAIOTCA MO CBOEW Npupoae ¢uano-
JIOTMYECKMMN W, KaK MpaBuio, BPOXAEHHbIMW. 3TO MOTpebHOCTM B
nuwe, Bode, AblXxaHWW, CHE U cekce. B oTimMume OT HWUX BTOPUUYHbIE
NOTPeBbHOCTM HOCSAT MCUXOMOrMYECKUA XapakTep. YenoBek nepexusa-
€T, eC/I1 OKpY>KaloLme He XOTST Npu3HaBaTb ero 3acnyru, TanaHT um
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npaBa Kak 4fieHa Konnektusa. lMepBuuHble NOTPEBHOCTU 3anoXKeHsbl
reHeTUYECKN, a BTOPUYHBbIE 0B6bIYHO OCO3HAKOTCA C OMbITOM. MocKonb-
Ky ntogu npyvobpeTatoT HEeOAMHAKOBbIM OMbIT, BTOPUYHbIE MOTPe6HO-
CTW pa3nuyatoTcs B 60MblUEeN CTeMNeH, YeM NepBUYHbIE.

MoTpebHOCTN HEBO3MOXXHO HEMoCPeACTBEHHO YBUAETL WK U3Me-
putb. O6 KX CyLlecTBOBaHUM CyasT No noBeaeHuto ntogei. MNcuxono-
rv, Habnogas 3a nabMU, YCTaHOBUAW, YTO NOTPEBGHOCTU CryXaT Mo-
TUBOM K feicTBuio. Koraa HeaoctaTok 4ero-nmbo oulyliaeTcs oco-
6eHHO CMNbHO, B 4YenioBeKe MpobyXXAAeTCs COCTOSIHUE YCTPEMIIEHHO-
ctn. OHo, 6yayun noBeAeHYeCKUM MposiBNeHneM noTpebHOCTM, CKOH-
LeHTPUPOBaHO Ha AOCTvKeHuM uenwn. Llenb B gaHHOM cnydae ecTb
HEYTo, YTO OCO3HAETCA KaK CPefCTBO YAOBNETBOPEHUS HyXAbl. Koraa
nocTaBfeHHas uefb AO0CTUrHYTa, NoTpebHOCTb OKasblBaeTCs yaoBIe-
TBOPEHHOM, YaCTUYHO YAOBIETBOPEHHOW MM HEYAOBETBOPEHHOM.

Hanpumep, oulylieHne ycTanoctv nobyxaaeT YenoBeka AeNCTBO-
BaTb npuobpectn 6uneT U oTnpaBuUTbLCA Ha KypopT. OAHaKo nnoxas
norofia MOXeT MoMeLaTb NOAHOLEHHOMY OTAbIXy MoTpebHOCTL ocTa-
HETCS HEeYAOBMETBOPEHHOW, @ BO3POCLUAsi BHYTPEHHSIS HampsKeH-
HOCTb 3aCTaBWT MHANBMAA UCKaTb HOBbIE MyTW K cnocobbl ee noralle-
HWs1. Takoi TMN NOBeAEeHMs NoKasaH Ha puc 13.

CreneHb yaoOBNEeTBOPEHUS, NOyYeHHas Mpy AOCTMXKEHWM MOCTaB-
NEHHOW Lenu, BNWUSIET Ha NOBEAEHWE YenoBeKa B CXOAHbIX 06CTos-
TenbCTBax. B cnepytowmii pas oH byaeT cTpemMuTbes crnefoBaTh Moge-
NV NOBEAEHUS!, acCOLMUPYIOLLENCS Y HErO C NOMOXUTENbHBIM pe3ysib-
TaToM, U nsberaTb NOBTOPEHWUS OTPULATENILHOrO OMbITa.

MoBeaeHWe NUYHOCTM ONpeaensieTcs He TOSIbKO MOoTpebHOCTAMM.
OHO TaKkXXe 3aBUCUT OT BOCTIPUSTUS U OXUAAHUIA.

B ofHoOW CTpaxoBoOM KOMMaHWM PYKOBOACTBO O6BLSABWIO CBOUM
areHTaM, YTo Te U3 HUX, KTO BbINOJHUT M/iaH, BMECTe C XeHamu 6yayT
nooLLpeHbl Noe3aKoN Ha [aBalickue OCTpoBa Ha [ABe Hefenu 3a cyet
¢upMbl. PykoBOACTBO 6bI/10 NOTPSCEHO, KOrda C HayanoMm peanusaumm
NporpaMMbl HEKOTOPbIE NyULUME areHTbl NepecTany BbiMOHATbL MaH.
Okasanocb, YTO MepcriekTMBa noexaTb Ha [aBaiin, Aaxe 6ecnnaTtHo,
HO CO CBOMMM >XE€HaMM, AaneKko He BCeMW BOCMPUMHUMANACh Kak BO3Ha-
rpaxaeHve

MoTpebHOCTb, MOTMB U BO3HArpaxaeHue SBNSIOTCS OCHOBOMOSa-
raloWmMMN NOHATUSMU B MCUXOSIOTMYECKUX TEOPUSIX MOTUBaUmK. Hayu-
Hble B3rnsAbl B 3TOM 06MacTu CTanu ckiaabiBaTbcsl 6onee nosnysBeka
Ha3ad. OgHako Ao cux MOp rNaBHbIE BONPOCkl — «YT0 NobyxaaeT nio-
fen K penctemio?»; «Kak OHM pacnpefensioT M HanpaBnsioT CBOM
YCUNNS Ha LOCTMDKEHWE NOCTABNEHHbIX LENen?» — TaK U He Mony4u-
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NN OAHO3HAYHbIX OTBETOB. [lcuxonorn paspaboTanu psig TEOpUH,
O6BACHSAOLWMX MOTMBbBI AESTENbHOCTU NNMYHOCTU. CaMble M3BECTHbIE
M3 HUX — Teopusi 3urMyHaa dpeinga n Teopusi Abpaxama Macnoy —
cofep)kaT COBEPLUEHHO pa3Hble NOAXOAbl K U3YYEHWUIO MOBEAEHUS MO-
Tpebutens. OHM MOryT 6biTb MCMONb30BaHbI MpU WUCCNEA0BaHWMN Ty-
PUCTCKOrO pblHKa.

ABCTPUINCKMIA Bpay-NcMXmMaTp M NCMXONOr, OCHOBaTENb NCMXOaHa-
nuza 3. Opeing (1856-1939) nonaran, YTo JIHOAM HE OCO3HAIOT WUCTUH-
HbIX MCUXOMOrMYECKNX cui, HOpPMUPYIOWMX KX MOBeAeHue. DTu no-
6y>XaeHUs MpOSBASIOTCS B CHaxX, Pas/iMYHbIX MHOMO3HAYMTENbHbIX
OroBOpKax, a TakXke B HAaBA34YMBbLIX HEBPO3ax U NCUXO3ax.

Mocneposatenu 3. ®peliga HAaKOMUM HEMANO UHTEPECHBIX M MOA-
Yyac 3abaBHbIX (PaKTOB KacaTe/bHO CKPbITbIX MOTMBOB NOBeAEeHUs Mo-
TpebuTenein Ha pblHKe. Hanpumep, HekoTopble NloAM HE MOKynakoT
YepHOC/MB, NMOTOMY YTO OH, YEPHbLIN MU CMOPLUEHHBIM, HAMOMUHAET UM
o 6onesHax u ctapocTu. HecMoTps Ha TO 4TO McCCnegoBaHME MOTU-
BaUM NoTpebuTenelit nopon NpuUBOAMT K TAKUM HEOXWAAHHbIM pe-
3ynbTataM, Aaxke OHM MOryT NpUroamMTbCa CneumanncTaM, nsy4arLwmm
0COHEHHOCTM NOBEAEHWUS K/TMEHTOB.

AMepuKaHckMin  ncmxonor-¢gunocod, npodeccop  NCUXONOMUM
BbpaH-goHckoro yHueepcuteta A. Macnoy (1908-1968) Toxe nbitancs
06BACHUTB, NOYEMY KOHKpeTHble NMOTPebHOCTM 3acTaBnsoT YenoBeka
[AENCTBOBaTb B onpeaeneHHoe BpeMsi. COrfacHO eMy 4enoBeyeckue
noTpebHOCTM OpraHM30BaHbl B.HEKYID MEpapXMYecKyro cuctemy (puc.
14): OT HM3WMX, caMblX MPOCTbIX, NMPUMUTUBHLIX MOTpebHOoCTeN Ao
BbICLLUMX, Hambonee CNOXHbIX. TYpUCTCKOE Hauyano MpUCyTCTBYET B
KaXXIoM M3 NSTU BbIAENIEHHbIX CI0EB NUpaMMabI.

OcHoBaHue nupaMuibl COCTaBASKOT CaMble HACTOSATENbHbIE, 6330-
Bble roTpebHocTu. OHM MMeloT OMOreHHyt0 npupoay M SBNSOTCA
CNeAcTBMEM BHYTpPeHHeN hU3MONOrMYECKOoN HanpsXeHHOCTW. Ha 3Toi
HUXXHEN CTYyMNeHU MepapxXMUeckoi NECTHULblI HaxoauTcss U noTpeb-
HOCTb B OTAbIXe. Mocne paboTbl YenoBeK HYXXAAeTCs B BOCCTAHOBIE-
HAM U MPUYMHOXEHUM WM3pacxodoBaHHOM 3Heprun. Ho npouecc ee
BOCMPOM3BOACTBA HEOAMHAKOB Ha pasHblX 3Tanax obLecTBeHHOro
pasBUTUA U 3aBUCUT OT XapakTepa TPYAOBON AeATENbHOCTU.

HayuHo-TexHMyecKkass peBofouUMS M aBTOMaTU3auusl MNpPOW3BOA-
CTBa NPMBENM K PE3KOMY COKPALLEHMIO TSHKENbIX (PU3NYECKux onepa-
UM NpU OAHOBPEMEHHOM HapacTaHWUKU UHTENNEKTYaNlbHbIX U 3MOLMO-
HanbHbIX Harpy3ok. O6cnyXxuBaHue CNOXHbIX MalwnH TpebyeT OT uve-
noeeka 60sblueli COCPEAOTOUEHHOCTU, BHUMAHNSA UM, CNeaoBaTeNbHO,
[OMOJNTHUTENbHBIX 3aTpaT NCUXMUECKoN 3Heprumn. CerogHs npouecc
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TpyAa CTan HaCTONbKO HanpsKeHHbIM, YTO MPUMBOAWT K ajanTauvoH-
HOMy cuHapoMmy. Mo pe3ynbTataM onpoca, npoBeaeHHoro B LLBelua-
pun, 40% nrofeln XanylTcs Ha YpEe3MEPHYI0 MHTEHCMBHOCTb CBOEM
paboTbl U YacTble CcTpecchl; 65% pecnoHAeHTOB OTBETMN, UYTO KOMU-
YECTBO CTPECCOBbLIX CUTyaLM, CBSA3AHHbIX C paboToi, C rogamu yee-
nuumsaeTcs. MoaYepKHEM, YTO 3TU LIOKMUpYIOWME AaHHbIE Hbln no-
nyyeHbl B LUBeiuapum — cTpaHe, B KOTOPOM W3Hb TPaAMLMOHHO
CYMTAETCS CMOKOWHOW, pa3MeEpPEHHOM.

KpoMe MCTOLEHNST MOpanbHbIX CU/1 YeNoBEKA, Hay4YHO-TEXHUYEC-
KUA Nporpecc UMen v Apyroe HeraTMBHoe nocneacTsue. OnacHoCTb
BO3HWK/MA C TOM CTOPOHbI, OTKYAa ee MeHblle Bcero oxuganu. Mpo-
LiecCbl MexaHMU3aLumn 1 aBToMaT13aLummn Npou3BOACTBEHHBIX OMepaumii,
CNoco6CTBOBABLUME YNYULLEHWUIO YCIOBUIA TpyAa, HEOXWAAHHO 0bep-
HY/IUCb Yrpo30i Ans 340poBbsi YenioBeka. OHW OrpaHuyYnnIn aBura-
TENbHYIO aKTMBHOCTb paboTHWMKa. B pesynbTaTte, yBENMYMNOCH YUCIO
nofien, CTpadalolWmx rmnoaMHaMMen — Masio3aMEeTHOM, HO BecbMa
pacrnpoCTpaHeHHON! 1 ornacHoi 60e3Hbo XX B. MblleYHOe Hanpsxe-
HWE YMEHbLUMIIOCb, HO OAHOBPEMEHHO BO3POC/a HEpBHAs YCTanoCTb,
KOTOpasl MMeeT TEHAEHUMIO HaKanMBaTbCsl, TPYAHO CHUMAETCS U CO-
NPOBOXAAETCH CEPbE3HbIMM HapyLUEHWsSIMW, TaK HasblBAaeMoW (YHK-
LIMOHANTbHOM rOTOBHOCTBIO OpraHu3ma.

'C n3MeHeHneM xapakTtepa Tpyaa npobnema otabixa NpeacraeT B
HoBOM cBeTe. OTHbIHE MOoBbIEHME paboTocnocobHoCTU TpebyeT WH-
TEHCMBHOIO BOCCTAHOB/IEHUS XKMU3HEHHbIX CUJT. JTyULIMM U3 U3BECTHbIN
CNocob0oB CHATUSA YCTANIOCTN ABMSETCS CMEHa NPUBLIYHON 06CTaHOBKM
N xapakTepa Tpyaa. CuMTaetcsi, YTo MEepeKoYeHNe MHTepeca U yM-
CTBEHHOW AEATENBHOCTU NP 0653aTENBHOM CHUXXEHUW ee HamnpsiKeH-
HOCTM MNOBbIWAET 3(PMEKTUBHOCTb OTAbIXa M YCKOPSieT NpoLecc BOC-
CTQHOBJIEHMSI Cu. MakcuMasbHbIM KOHTPACT AOCTUraeTCs, eCiv Yeno-
BEK Ha BPEMsl MOKMAAET CBOE MOCTOSIHHOE MECTOXWUTeNbCTBO. [lo-
TpebHOCTb B OTAbIXE W BOCCTAHOBJIEHNM TPYAOCNOCOOHOCTN CTAHOBUT-
CS BaXKHeMLUEN MOTMBaLMEN Typu3Ma. YUnTbIBast 3TO 06CTOSTENLCTBO,
HeKoTOpble TYPUCTCKME aAMUHUCTPaUMK CTPOSIT peknaMy HauuoHanb-
HOro TYPWUCTCKOro NpoAyKTa Ha NPOTMBOMOCTaB/IEHMMN 06bIAEHHOCTM!.

HaunoHanbHast TypucTckas Mapka ABCTPUM BbIFNSANUT CleayoLWmnM
obpa3oM: Ha spKkOM KpacHo-6enom hoHe, accoummpytowemcs ¢ rocy-
[AapCTBEHHbIM hflaroM, HarnmMcaHo — «BbIpBUCb U3 ByaHeN, npuesxait
B ABCTpUIO».

Mo Mepe yaoOBNETBOPEHUSI (PM3MONOrMUYECKMX MOTPeBHOCTEN, No
MHeHMIO A. Macnoy, y 4enoBeka aKTyanu3upyrTCca r70TpebHOCTH ca-
MocoxpaHeHus. B cdepe Typuama OHM BO MHOrOM OMpeaenstoT reo-
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rpacmio TYPUCTCKMX Noe3aoK. Bonee BbICOKMIA CNpoC NpeabsiBAseTcs
Ha Typbl B PErYOHbI CO CTabubHOM OBLLECTBEHHO-NOAUTUYECKON 06-
CTQHOBKOM.

HauunHasa ¢ TpeTbero ypoBHs nupamugbl, A. Macnoy paccmatpusa-
€T yXe He 6a30Bble (BPOXAEHHbIE), @ BTOPUYHbLIE, WX NMPUOBpPETEH-
Hble, NOTPebHOCTU. WX nepeyeHb OTKPLIBAKOT COLMA/IbHBIE MOTPEOHO-
CT#, HOTAA@ Ha3blBaeMble NOTPebHOCTSIMKN B NpuyacTHoOCTU. BTopoe mx
Ha3BaHWE TOYHEE OTPaXkaeT CyLHOCTb AaHHOW rpynnbl NOTPebHOCTEN.
OHM NpOSBNSAOTCA B CTPEMIEHMM MPUHAANEXaTb K OMNpeaesieHHOM
rpynne nofaen, coumanbHOM B3aMMOAENCTBMU, NPUBSI3aHHOCTM M Noa-
[lEPXKe.

CoupanbHble NOTPEBHOCTM YAOBAETBOPSIOTCA MyTEM BCTYMNJEeHUS
B accoumaumu, y4actusl B pasfiMdHbIX COHO3aX, Y/ieHCTBa B Kiybax,
YCTAHOB/EHNS APY>KECKUX OTHOLUEHWUI U T.A.

JiobuTenn noxoaoB M BOCXOXAEHWUW Ha TFOpPHble BEPLMHbLI 06b-
€MHSIOTCA B accoupaumm newwexoaHoro M anbMMHUCTCKOro Typusma,
TonbkO B EBpone HacuuTbiBatowme okosno 1,5 mnH yenosek. lony-
NSIpHbl Ccpean HaceneHust ronb®-n axTknybbl. Jliua, BHecwmne Beco-
Mbll1 BKS1a4 B AENI0 pa3BUTUS Typu3Ma, MOMyT CTaTb AENCTBUTENbHLIMM
yneHaMm MexayHapoaHoi akagemum Typusma. CosgaHbl MexayHa-
poAHas accoumaumsl KOHrpecCHbIX MepeBOAYMKOB, BKIOYakowas 2
TbiC. Yenosek n3 60 cTpaH Mupa, MexayHapoaHas accoumaumnst Hayu-
HbIX 3KCMepToB B 06/1aCTK Typu3ma, nNpy3BaHHas paclumpsTb U ynpo-
4YMBaTb HayuyHble CBS3NM W aKTUBM3UPOBaTb MCCnedoBaHus B cdepe
Typusma, MexayHapogHas accoumaums rmaoB MO COMPOBOXAEHMWIO
(TypackopTa) n MHorue gpyruve.

JlioasM CBOWMCTBEHHO CTPEMIEHNE K OBLLEHMIO U Mpa3HNKaM, B3a-
WMHOMY MO3HAHMWIO M MOHWMAHWIO, AMAnory n obMeHy MHeHusMu. Ty-
pY3M CNOCOGCTBYET YAOBNETBOPEHMIO NOTPEOHOCTEN B NPUYACTHOCTMU.
Hapsiay ¢ apyr¥My BuaaMmn KynbTypHbIX CBSI3eW, OH BHOCWUT BaXHbIN
BKMNad B YKpenneHWe APY>XECTBEHHbIX OTHOLLEHWUNA, [OBEPUS MexXay
HapoaaMu 1 passBuTHe COTPYAHMYECTBA.

HaunoHanbHble TypuCTCKME aAMMHUCTPaLMK OMUparoTcs Ha Co-
umnanbHble NoTpPebHOCTM YenoBeka Mpu CO34aHUM MpUBEKaTETbHOMo
obpasa cTpaHbl Kak TYPUCTCKON AeCTUHALMN.

Havano 80-x rogos XX B. B MpnaHanm xapakTepu3oBasnocb 3KO-
HOMMYECKUM CMagoM MW pasrynoM TeppopuaMma. B 3Tmx ycnoBusix
BbE3/IHOM MOTOK Obl/1 CPaBHUTENIbHO HEBGOMbILMM, @ Te€ TYPUCTbI, KO-
TOpble BCE XXe OCMENUBANNCL NOCETUTL CTPaHy, B OCHOBHOM MOXWJIble
aMepuKaHUbl MPNaHACKOro MPOUCXOXAEHMS, Mano TpaTwiu AeHer.
MpnaHama BOCMpuMHUManacb Kak «3eneHas», fgewesBas u 6egHas
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CTpaHa. YKOpEeHMBLUEMYCSI NPEeACTaBMEeHWI0O COOTBETCTBOBaN Neibn
(3puTenbHbI 06pa3) — AOMUKM C COSIOMEHHOM KpbIWeW W ntoan, ny-
TeLWeCTBYyLWME Ha Benocuneaax.

C pelueHneM vpnaHACKOro NpaBUTENbCTBA NPEBPaTUTb TypuU3M B
NPUOPUTETHOE HaMpaBfeHNe 3KOHOMUYECKOrO PasBUTUS MeHsieTcs
rocyaapcTBeHHast nonutuka B obnactu Typu3ma. Tenepb Bce ycunus
6b11M H6poLIEeHbl HA OCBOEHME HOBOrO CerMeHTa pblHKa — MONOAbIX
nopen, pacnonaralolmx CpeacTBaMn 1 XXenatoLwmx XOpoLwo NpoBecTv
cBoboaHoe BpeMs. CTapblit Nenbn cTpaHbl He OTBeYan NOCTaABNEHHOM
3agave. Ha cMeHy eMy NpuXOAMT MHOWM 3puTenbHbIN 0bpas: Monoaexb
TONNWUTCA neped Nnabom — 4ecTbio 1 ropaocTbio MpnaHamu. Ha nuuax
AEBYLUEK WU IOHOLEN YNbI6KM, HEKOTOPble M3 HWUX WUrpaloT Ha Hauu-
OHasbHbIX My3blKanbHbIX MHCTPYMEHTax. 3Ta KapTUHKa, oTpaatowas
rMaBHY0 YepTy WMPMaHACKOro Xapakrepa — >Xu3Henobue, Bbi3biBaeT
XenaHue NpuUcoeayHUTLCS K KOMMaHUM U BMECTe C Hell NoBecenuTb-
csa. MNoa KapTWHKOW caenaHa Haanucbk: «[Mpuesxain B WpnaHawuio.
MpOoXMBY APYTYIO XU3HB>.

MpaBunbHbLIN BbLIGOP CErMeHTa pblHKA M 3HaHWE couMasnbHbIX NO-
TpebHOCTEN MOTeHUManbHbIX KIMEHTOB no3sonunu WpnaHamn po-
6UTbCA Hennoxux pesynbtatoB. B 1998 r. KonMYecTBo NpUBLITUI Ha
«M/3yMpyAHbIA OCTPOB» AOCTMIIO 5 MAH, 4To Ha 9,3% 6onblue, YeM B
1997 r. CornacHo gaHHbiM BTO, WMpnaHaus Bowsa B CAWCOK CTpaH-
PEeKOpACMEHOB MO TEMMY pocTa yucna NpubbITUA.

C NpOABWKEHUEM K BbICLUIMM YPOBHAM Nupamuabl A.Macnoy B Heit
NOSIBASKOTCS rpynnbl NOTPebHOCTEN, YAOBNETBOPUTL KOTOpbIE HEMpo-
cTo. [encTBuUTeNbHO, counanbHble NOTPEGHOCTM MO CYTU BbICTYNAloT
(opMOi1 cyLecTBOBaHMS YenoBeKa: XMUTb B 06LlecTBe U 6biTb CBO-
604HbIM OT HEro HeBO3MOXHO. [lpyroe Aeno, r1oTpebHoOCTH B yBaxe-
Hi — B NINYHBIX AOCTMXKEHUSX, KOMMETEHTHOCTWN, CaMOYTBEPXAEHUM,
MPU3HaHUM CO CTOPOHbI OKpYyXawwmx. JobuTbcsa yBaxeHus yaaeTcs
Janeko He Bcerga. "Peanusaums 3ToM rpynnbl NOTpebHOCTEN 3aBUCUT
OT MOJIOXEHUs YenoBeka B oblecTBe. Jlloau OEUCTBYIOT B COOTBET-
CTBUM C LEHHOCTHbIMWU MpeACTaBNEHUSAMMW, UHTEpeCaMn U MOBEAEHU-
€M, CBOMCTBEHHbIMCTAbWNBLHONM COLManbHOW rpynne, K KOTOPOW Mpu-
Hagnexat. OHu cTpemMAaTcs K 6onee BbICOKOMY 06LLEeCTBEHHOMY CTaTy-
Cy, U TYpM3M KakK MHAMKATOP MMYLLECTBEHHOrO LIEH3a U UMWUAXA, CBO-
€ro poga CMMBOS MPUYACTHOCTU K OMpeaeneHHOMY Cfo0 MO3BOSSET
peann3oBaTb 3TO XenaHue, No KpanHel Mepe Ha OTAbIXe.

MHavMBMAabl NOKynaloT MpecTuXXHble Typbl, NPOM3BOAS Breyatne-
HVe pa3Mepamu TpaT, KOTopble OHM MoryT cebe nNo3BonuTb. Tak 6bino
B XIX B., korga 6ypxyasus xoTena BblAeNUTLCA Nto60I LieHOW, Te xe
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ABNEHUSI OTMEYAIOTCA U B Hawu AHKW. «[lokasHble» cpeacTBa BKagbl-
BAOTCS B MOKYMKY WM CTPOUTENBCTBO 3arOpOAHbIX Pe3vAeHUMI Ha
BCEMMPHO M3BECTHbIX KypopTax (J1la3ypHoM 6epery Bo ®paHumu v np.)
WM B KPYMHbIX LEHTpax 3uMHMX BuaoB cropta. Cdepa oTabixa
npesocTaBnseT MHAMBMAY LWMPOKYIO cBoboay BbibOpa M nossonser
€My YTBEpAMUTbCS, YTO 4YacTO OYeHb TPYAHO cAenaTb Ha Mpou3Boa-
cTBe.

BeplumHy rpaduyeckoit nMpamMmmabl BEHYAOT /70TPEGHOCTH B CaMO-
BblpaxkeHun. TIo Mepe WX yaoBneTBopeHus (popMuMpyeTCcs MOMHOLEH-
Hasi, BCECTOPOHHE pa3BuTas IMYHOCTb. Typu3M OTKpbiBaeT 6e3mep-
Hble BO3MOXHOCTW A/ peanu3aumu 3ToW rpynnbl noTpebHocTel. OH
pacliMpsieT rOpuU30HTbI MO3HAHUS >XWU3HW, B ee MpOLSIOM U HacTos-
weM, pasgsuraeTt rpaHuubl 06LWeHns ¢ NIoabMu Apyrnx KynbTyp. MHO-
rme TYpUCTCKME NPeanpusaTUSt U YUPEXAEHUS OPUEHTUPYIOTCS B CBOEN
AESITENIbHOCTM HA YAOBNETBOPEHNE NOTPEGHOCTEN B CAMOBbIPaXXEHUN.

B CLUA, wrate CeBepHas KaponuHa, CyLECTBYET My3eil noj oT-
KpbITbiM He6OM «CTapblii Canem», B KOTOPOM MO/ OXPaHON HaxoasTcs
105 nctopuyeckunx 3aaHuii U ropoackon naHawadT. MoceneHne 3aechb
661710 OCHOBAHO MoOpaB-LamMu — nocnegoBatensaMm dHa lNyca, 6exas-
WnMn B AMEPUKY MOCne pasrpoma CTOpOHHMKOB Pedopmauun B Ye-
xun. B HacTosiwee Bpems B «CTapoMm Cane-mMe» OTKpbIT My3ei MycuT-
CKOro apmxeHus. OH LUIMPOKO U3BECTEH Cpean amepukaHues 6naro-
[Japs crneumnanbHbIM pasBriekaTeSibHbIM MporpaMMmaM, pacCcyYMTaHHbIM
Ha poauTeneit ¢ aeTbMu. MoceTuTenn COBEpLIAlOT MyTelwecTBUE BO
BPEMEHU M XMBYT TaK, Kak »unn mopasubl B XVIII B.: HapsxaloTcs B
KOCTIOMbI TOr0 nepuoga, CTPOSiT A0OMa M3 KMpNWYeRn, rotoBsT Tpaau-
LIMOHHblE 61t0Aa YELLCKOW KyXHM, OCBALLAIOT MWLy, y4acTBYOT B (da-
KeNbHbIX LWECTBUSX U T.4.

My3ei BbINOSHSIET BaXXHblE NMPOCBETUTENbHYIO M BOCMUTATENbHYIO
yHkuMK. B urposoit hopme AeTU M poaMTENM OTKPbIBAOT MHOM MUP,
MO3HalOT UCTOPUIO APYroi CTPaHbl M Hapoda, yuaTcs yBaXaTb YyXue
obblyan u Tpaguumm, npuobwarotcs K Tpyay. MHorve poauTenu npu-
BO3AT Ctoga AeTel, YTobbl OTMETUTb MX AE€Hb poXaeHus. Myselt cro-
COBCTBYET BCECTOPOHHEMY Pa3BUTMIO MOSIOAOrO MOKOSIEHNS, @ Takxke
B3POCSIbIX NtOAEN, MOMOraeT UM packpbiTb CBON TBOPYECKMIA MOTEHLMU-
an u obneryaeT MexkKynbTypHoe obueHne. B 1998 r. roctn «Craporo
Canema» CcMOrnM NoceTUTb BbICTaBky «1000 feT YellCKon KymbTypbl»,
OpraHM30BaHHyo MNpu noaaepxke Yewckon Pecnybnmkn. 3HaKOMCTBO
TypuCTa C WeaeBpaMu MUPOBbLIX UMBUAM3AUMIA, OTKPbITME ANs cebs
WMHOHAUMOHANbHbLIX LEHHOCTEN M TPaauUMI, MOSyYEHUE 3CTETUYECKO-
ro HacnaXkaeHusl OT OKpYXKatoLein nNpupoabl — BCe 3TO CrocobHo 060-
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raTuTb UHTENNEKT U Aylly YenosBeka. BneyatneHuns v 3HaHus, npuob-
peTaeMble BO BPEMS MOE3AKW, JIOAN PeasM3yroT B CBOEW pa3Hoobpas-
HOW fledaTenbHOCTU. MHAMBUA, XOTS U He BCerfa CO3HaTeNbHO, ULLET B
Typu3Me U HaxoauT crocob y0BNeTBOPEHUS CBOMX MHTEPECOB U pac-
KpbITHs cebs Kak TMYHOCTU.

MATb CTyNeHel nepapxun He SIBNSOTCA aBTOHOMHbIMM. CyllecTBy-
€T onpeaeneHHas cTeneHb B3aUMOAENCTBUS Mexay HUMM. MoTpebHo-
CTV YZAOBNETBOPSIOTCS OfAHA 3a ApYroi. Mo Mepe peanusaunm nepeuy-
HblX, Hanbonee CUIbHBIX M MPUOPUTETHBIX HYXKA BO3HWKAIOT NOTpeb-
HOCT 6onee BbICOKMX YpOBHeN. MOCKOMbKY C pa3BUTUEM JIMYHOCTU
paclmMpsoTCa ee noTeHUManbHble BO3MOXHOCTM, MOCTOMbKY M Mpo-
Lecc MoTMBaumn nosefeHns Yepes notpebHocTn 6eckoHeyeH.

Teopus moTnBauumn A. Macnoy nonyuuna passutne B Tpyaax MHO-
rx 3anagHblX uccneposaTeneid. HekoTopble M3 HUX MbITanuch ee
afanTupoBaTb K cdhepe oTabixa. AHrnuickuin pekpeonor . Mupc no
aHanorvm ¢ nupamupoi A. Macnoy BblAENWUN MSATb YPOBHEW pekpea-
LUMOHHbIX noTpebHocTen (puc. 15). CornacHo M. Mupcy, no Mepe
HaKoM/eHUss TYPUCTCKOrO OMbITa MOBEAEHWE pekpeaHTa npeTepriesa-
€T U3MEHeHUs, UM ABWXYT noTpebHocTM Bce 6onee BbICOKMX mepap-
XWMYECKMX YPOBHEN.

B nupammnge «mncnonb3oBaHms cBO6OAHOrO BpeMeHW» obpaluatoT
Ha cebe BHMMaHME [ABE HWXXHME CTYMHW, COOTBETCTBYOWME 6a30BbIM
peKkpeauuoHHbIM MoTpebHoCcTsIM, — paccnabneHne n BO36YyXaeHue.
OHKM nNpoTMBONONOXHbLI Apyr Apyry. Ecnu paccnabnexune npeanonara-
€T CMO,OMHbIN OTABIX, HaNMYMe Pas3BUTON MHPPACTPYKTYPbl U BbICOKUIA
ypoBeHb koMdopTa, TO NOTPeBHOCTb B BO36Y>XAEHUM, HAaNpOTUB, Bbl-
HY>XA@eT 4enoBeka BEeCTW MOUCK Yero-TO BOJHYIOLWEro, pucKoBaTb,
4acTo paau Toro, YTobbl M36aBUTLCA OT CKYKWU. Ha 3TUX ABYX YPOBHSAX
06LLECTBO, K KOTOPOMY NMPUHAANEXUT YE/TOBEK, HE UTPAET KIIHOUYEBOM
ponu.

B oTnnume OT HM3BWMKMX TPU BLICIUMX YPOBHS MOTpPEOHOCTEN He
CTONb NPOTMBOPEYMBLI, CKOpee HaobopoT, OHWM OpPMEHTUPOBAHbI Ha
[AOCTUXXEHME onpeaeneHHoN rapMoHuK. Ha TpeTbei u YeTBepToit CTY-
neHsx (oblweHne n yBaXeHWe) 4YenoBeK HaueneH Ha AOCTUXKeHWne
rapMoHuM ¢ 06LeCcTBOM, Ha CaMOM Xe BEpXHeEM YpoBHe (CaMopasBu-
TWE) OH NPUXOAUT B COrNlacMe C caMMM COBON M OKpY>KatoLLEN Cpeaoi.

Teopuun MoTuBaumu A. Macnoy u I1. MNupca HaxoadaT npakTuyeckoe
npumMeHeHne. OHWU CNyaT OCHOBOWM ANl CErMEHTMPOBAaHUS pblHKa U
YCTaHOBJIEHNS TUMOIOTMKN TYPUCTOB, UCMOSb3YIOTCS TYPUCTCKUMMU KOM-
naHWsIMM Npy pa3paboTke MapKETUHIOBbIX CTpaTEruiu.

JlionbMu aBMXKYT pasHoobpasHble noTpebHoCTM Ho aaneko He Bce
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OHW NPeACTaBNAT MHTEPEC ANS 3KOHOMUCTOB. C 3KOHOMMWYECKON
TOYKM 3PEHUSI 3HAYEHWE MMEIOT TOMbKO TE€ M3 HUX, KOTOpble MOryT
6bITb yA0OBNETBOPEHBI C MOMOLLBIO TOBAPOB M YCYr B paMKax Cylue-
CTBYIOLLUMX NPON3BOACTBEHHbIX OTHOLUEHWUI U TEXHUYECKUX BO3MOXXHO-
cTel. 3TM MaTepuasnbHble MOTPEOHOCTW, MOAKPEMNSIEHHbIE MOKyna-
TEIbHOM CrMOCOBHOCTLIO, MOSIBAAIOTCS B BUAE CNpoca Ha pbiHKe. Ta-
KuMm 06pas3oMm, CnNpoc ecTb XenaHue U OAHOBPEMEHHO CrOCOBHOCTb
rokynaTenen npuobpetatb 6nara, B AaHHOM cC/iyyae Typuctckue. Oa-
HaKO /10 TOro, KaK YesIOBEK PELLUT KymnnTb HeobxoanMbli ToBap (ycy-
ry), OH AO/MKEH cAenaTh CBOWM NOTPEOUTENLCKUIA BLIGOP

MoTpebutenbckunit BbiI6GOp B TypuaMe. Teopusi cnpoca onvpa-
€TCS Ha dKOHOMMYECKYI0 MOAenb noseaeHus notpebutens, KoTtopas
06bSACHSIET, KaK Jloan AeNalT CBOM BbIGOP B MOMb3Yy TEX WK WMHBIX
TOBAPOB M YCIYr M YTO BAMSIET Ha WX Bblbop. MpvHMMas pelueHne o
noesake, YeN0BeK AO/MKEH CHaYvana onpeaenntbcs, cobmpaeTcs m oH
BoobLIe NprobpeTaTh KaKoM-TM60 TYPUCTCKUIA NPOAYKT UKW OH OTAa-
CT NMpeanoyTeHne ApyruM ToBapaM u ycnyram. Ecnv uHavema xxenaet
YyacTBOBaTh B Typu3Me, neped HUM BCTaeT npobnema AasibHenwero
BblbOpa. EMy npeacTtouT pewwnTb, KyAa OH MOeAEeT, KakuMm BMAOM
TPaHCNopTa, rAe OCTaHOBWTCS, YTO MOCETUT, HaKOHeL, KakuMm obpa-
30M 6y-[leT opraHu3oBaHO €i 0 nyTewecTBne. B nonckax oTBeTa Ha
3TV BOMPOCHI MOTEHUMANbHBIN TYPUCT U3y4aeT MHOXECTBO Mpeasara-
€MbIX BApUaHTOB U B3BELUMBAET BCE «3a» U «MNPOTUB» MO KaXAOMY M3
Hux. CpaBHMBas AOCTYMNHbIE anbTepPHATMBLI, YE/TOBEK OTAAET Mpearno-
YyTeHWe OAHMM BapvaHTaM, C ero TOYKW 3PEHUS JTyYllMM, KOTOpble
npuHecyT eMmy 6onbliee yaoBneTBopeHue (MONe3HOCTb), Nepen apy-
rMMU. B KOHLE KOHLOB OH BbICTpaMBaEeT MX B HEKOWN MOCNenoBaTeENb-
HOCTU, T.€. PaHXUpY, T, UCXOAS U3 CBOMX NPEAnoYTEHUN.

LLIkanbl NMMYHBIX NPeanoYTEHNI CyLLECTBEHHO Pa3nnYaloTCs Mex-
Ay cobo. [ns HEKOTOPbIX TYPUCTOB MakCMMasibHasi MOME3HOCTb bOy-
[EeT OOCTUrHYTa, €CIM OHWM Pa30BbIOT MAaCTEPCTBO B FOPHOSBKHOM
cnopTe Ans MHbIX — ecnm 0cBoHOoAsaTCS OT MOBCEAHEBHbLIX 3aboT u
XOPOLLIO 3aropsaT, TPETbM NOy4aT YAOBNETBOPEHME, NPUOBLLMBLUMNCL K
UCKYCCTBY BE/IMKMX MACTepoB, YeTBepTble HyayT cuMTaTh CBOK MUC-
CUIO BbIMOSIHEHHOMN MOCNE MOCELLEHUS] PENTUIMO3HON CBATbIHM U CO-
BEpLUEHMS KyNbTOBOrO 0bpsaaa.

[ns rpynnbl NyTewWwecTByOWMX UL (CEMbM), KaXKabli YneH KOTo-
poWi MMeeT CBOW 0COobbIli MHTEPEC, MOME3HOCTL OT COBMECTHOWN noess-
Kn 6yaeT MMeTb MeCTO JIMLb NPW HaIMYMK BHYTPEHHEro KOMNpPOMMC-
ca. Hanpumep, cembsi pellaeT HaBeCTUTb POACTBEHHWMKOB, XOTS OTel
ceMeicTBa C YA0BOMLCTBMEM MpoBen 6bl 3TO BpeMsi Ha pbibanke, MaTb
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xoTena 6bl BCTPETUTLCA C MOAPYron, a AeTW mourpaTb BO ABOpE CO
CBEPCTHMKAMWU. HO OHWM CO3HATENbHO XXEPTBYHOT CBOMMM JIMYHBIMU UH-
Tepecamu paau obluel Luenm — MOCeLleHnsl poACTBEHHMKOB. B aaH-
HOM cny4yae obuieHne ¢ poaCTBEHHMKaMMN NpuHeceT Hanbonbliee yao-
BneTBopeHne (None3HOCTb) BCEM YIEHAM CEMbU KakK eAMHOMY Lesno-
My.

LLikana npeanoyYTeHnii B OTHOLUEHWM pa3HbiX BapWUaHTOB TYPUCT-
CKMX MOE3J0K MPOABMIaeT B NMOHMMaHUM MOBEAEHWUS MOTEHLMANbHBIX
TYPUCTOB, HO OHa He AaeT ob6bscHeHus npoueccy Bblbopa. lNouemy
POCCUSIHWMH, MeuTaloWwmin 06 oTabixe Ha aBalCcKMX OCTPOBaX, BbIHYX-
[EH NPOBOAWTL CBOW OTNYCK B AEPEBHE?

Bblbop noTpebuTenst 3aBUCMT He TOMBLKO OT €ro BKyca, HO M psfa
3KOHOMMUYECKMNX (DAKTOPOB. 3TV 3KOHOMMYECKME 06CTOSTENbCTBA He
Nno3BONAIOT N0ASAM NPUOBPEecTn BCE MHOXECTBO >KenaeMbix 6nar u
YaCcTO 3aCTaB/AOT OCTaHaBNMBATLCA HA WMHbIX anbTEpHATUBaX, HeXe-
NN Te, KOTOPLIM OHM OTAaNM 6bl NpeanoYTeHne npu 6ecnnaTHOM pac-
npeaeneHnu.

MoTpebneHne orpaHMYeHoO pa3MepoM Aoxoda W LeHaMW Ha TOBa-
pbl 1 ycnyru. Monyy4nB AOXoA4, YeIoBEK pacrosiaraeT HEKMM Kosnde-
CTBOM fAeHer. YTO MMEHHO M KakK MHOr0 OH KYMWT Ha 3TW AEHbrH,
onpeaensieTcs ypoBHeM LieH. MoaaBnsiollee YNCNo NOCETUTENEN Mpu-
obpenn 6bl TYPUCTCKME TOBapbl WM YC/YrM Nyyllero Kayecrtsa win B
6onblIEM KONMMYeCTBe, ecnn 6bl MX AOXOAbl ObiNN BbIWE WM LIEHBI
HWXe. YpoBEHb AOXOAOB WM MOKynaTenbHasi cuna AeHer, ycTaHaBu-
BaloLMe npegenbl NoTpebneHns, BbIHYXAAOT UCKaTb NMyTU AOCTUXKe-
HWUS HaMBbICILEro YAOBMETBOPEHUS B paMKax CyLLECTBYOLWEro 6woa-
xeTa. CoBMellasl MpeanoyTeHns C OOMKETHBIMU  OFPaHUYEHUSMU,
Noan AenatoT CBol BbIGOP.

O6was Moaenb NoTPebuTenbLCKOro Beibopa yCNoXHSETCS B Cy4dae
3apybexxHbIMK1 noe3akamu. MockosnbKy MexayHapoaHble TYPUCTbI YA O0-
BNETBOPAIOT MOTPEOHOCTV 3a MpedeniaMn CBOEN CTPaHbl, HAa WX Bbl-
60p, ® 4YacTHOCTM, MecTa HasHauyeHus BAusieT 6onee LWMPOKUA psa
3KOHOMMYeckux akTopoB. OTNpaBnssCb B NyTeLeCcTBME 3a rpaHuLy,
TYPUCT 4acTo CTaNKMBAaEeTCs C TEM, YTO 3KOHOMMYecKas CUTyauusl B
CTpaHe Ha3Ha4eHWs OT/IMYAETCS OT CTpaHbl ero nponcxoxaexus. Cy-
LLECTBYIOLME Pa3IMuMa CTAHOBATCS 0COBEHHO 3aMeTHbl Mpu AabHUX
noesakax, HamnpuMmep MnocelleHnn ApYrMxX KOHTUHEHTOB M PErnoHOB.
MosTOMy YenoBeK AO/MKEH COrnlacoBbiBaTb MEYTHI O TOM, FAe OH XOTen
6bl No6bIBaTh, HE TONMBKO CO CBOMM B10AXKETOM, HO Y SKOHOMUYECKUMM
peanusiMm B MeCTe HasHaudeHus.

PeweHne o nokynke 3arpaHW4YHOrO Typa CK/adblBaeTcs Mpu ak-
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TUBHOM Y4acTuM OTNPaBSIOWEN 1 NPUHUMAIOLLEN CTOPOH. B otnpas-
NSAOLWEN CTpaHe TYPUCTCKUIA cnpoc (hopMUPYETCS B 3aBUCUMOCTU OT
YPOBHS1 JIOXOA0B HaCeNeHUst U NpOAOIXUTENBHOCTM CBOBOAHOrO Bpe-
MEHM, Npexae BCero KOMMaKTHOro, He pacCpeaoTOHEHHOMO B TeYeHWe
roga.

CeobogHoe BpeMs, KOTOpoe ocTaeTcs nocne paboTbl, YAOBNETBO-
peHust hM3MoNorMYeckux nOTpebHOCTEN M BefeHWsl AOMaLIHero Xo-
391CTBa, SABMAETCA OAHUM W3 YCIIOBUMIM TYPUCTCKOM [eATENIbHOCTY.
Ocoboe 3HaueHve Ans TypusMa UMET MepuoaMyecKkue orsiayvnsae-
Mble OTrnycka. B Hayane XX B. MHAYCTpUANbHO pa3BuTbIe CTPaHbl MMpa
MPUHAIN 3aKOHOAATENbCTBO, PErynupylollee OTHOLWEHUS B cdepe
TpyZa. OHO YCTaHOBMIO pa3yMHble npeaensl paboyero BpeMEHU U
3aKpenuo NpaBo Ha OTAbIX A 60JbLIEN YacT HaceneHnsl 3TUX roc-
yaapcts. CerogHs cabiwe 500 MAH Tpyasawmxcs, rnasHbIM 06pa3oM u3
EBponbl 1 CeBepHO AMEPUKM, NMOYYMNIM NMPaBO Ha EXEroAHbIN onsa-
YMBAEMbBIN OTMNYCK, YTO AenaeT UX MOTEHUMASIbHBIMU MOTPEbUTENSIMM
TYPUCTCKUX YCYT.

Hannume cBoboaHOro BpemMeHn — HeobxoanMmoe, HO HeaoCTaTou-
HOe YCNoBME peanusauuy nyTewecTsus. Hapsay ¢ HUM 4enoBek Aor-
XKeH pacnonarate AOXOAOM, MO3BOASIOWMM MPeanpuHATL Noe3aKy Ha
OTAbIX, AN NEYEeHUs UNM MOCEeLleHUs POACTBEHHUKOB WM 3HAKOMbIX.
BONbLUMHCTBO NtoAeit AenatoT LeneBble HaKOMIEHWUs Ha Typu3M B Te-
YeHMe KaKoro-To BpeMeHu (roga). TOMbKO NPY HanMuMu AEHEXHbIX
CPefCTB U CBOBOAHOIrO BPpEMEHM YenoBEK MOXKET OTMPaBUTLCS B MyTb.
OTn hakTopbl OKa3blBAOT BO3AEWCTBME Ha CMPOC BCEX MOTEHUMANb-
HbIX TYPUCTOB W ONpeaensitoT BO3MOXHOCTb MyTELWEeCTBOBaTb KaK Ta-
KOBYIO, BHE CBSI3U C KOHKPETHbIM TYPUCTCKMM HanpasneHueM. Bropyto
rpynny obpa3ytoT akTopbl TYpUCTCKOro Crpoca B MpUHMMAIOLLEN
CTpaHe: 06WMA YypoBeHb LEH, pa3HoobpasvMe W KayecTBO Mpea-
naraeMmblx TYpUCTCKMX NpoaykToB. OT 3TUX (DaKTOPOB M UX COYeTaHus
3aBMCUT 3KOHOMMYECKas MPUBMEKATENbHOCTb TYPUCTCKOM AecTuHa-
UMK, 3a 0AHUMKM MpPUHUMAIOLWMMK CTpaHaMK, Kak LLBeluapusi, 3akpe-
nunacb penyTauus Aoporux, B Apyrux, kak Typums, obecneuusaertcs
KayeCcTBEHHOE TYpUCTCKOe 06CNyXMBaHWE MO CPABHWUTENBHO HEBbICO-
KM LeHaM. KoHKypupys Mexay coboi 3a KIWMEHTOB, OHW, B UTOre,
BCE BMECTE BO3JEWCTBYIOT Ha TYPUCTCKMIA CNpoC 6€30THOCUTENBHO K
MECTY ero NpOUCXOXAEHMS.

[na obvsacHeHns notpebuTtenbckoro Beibopa B chepe MexayHa-
pogHoro Typu3Ma crefyeT WATW Jdanblie, He OCTaHaB/MBasiCb Ha
caepxuBatoLmx dakTopax TypuUCTCKOro notpebneHus B OTNpaBnsio-
Wwein M npuHUMaloLEN CTpaHax, paccMaTpuBaeMbIX W30MPOBaHHO
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Apyr ot apyra. Cneaylowmin war, npubnmxatowmin K AeiCTBUTENbHO-
CTW, COCTOWUT B YCT@HOB/NIEHMU CBSA3M MeXAy ABYMS KOHKPETHbIMM
CTpaHaMu, B OAHOM M3 KOTOPbIX MOTEHUMANbHbIA TYPUCT MPOXMBAET,
a Apyrylo HaMepeH noceTuTb.

Bbibupasi aectuHaumto, oH 06bIYHO HE OrPaHUYMBAETCS OAHOM na-
poi CTpaH, @ COCTaB/IIET HECKOSIbKO aJibTEPHATVBHLIX BapWaHTOB.
Takve nepeyHn 6bIBAOT AOCTATOYHO ASIMHHBLIMKM (Hanpumep, Koraa
npu Bblibope MecTa oTAbixa noTpebuTenb pPyKOBOACTBYETCS cCreayto-
MMM COOBPaKEHNAMM: HaMUME MecyYaHoro Mnaska M CpefHss Tem-
nepatypa Bo3ayxa AHeM He Bbiwe 25°C). HekoTopble nyTellecTBeH-
HMKWM YCMaTpUBAOT CMbIC/T CBOEW MOE3JKM B MOCELLEHUN KAKOrO-nmbo
obbekta. B 3TOM cnydae TypucTCKOe HanpaBfieHVWe 3aJaeTcs M3Ha-
YanbHO M He MOXeT 6biTb 3aMeHeHo. Tak, enawowme nobbiBaTh B
Tapxk-Maxane otnpasnsoTca B ropos Arpa B MHamu. WHbIX BapuaH-
TOB Y HUX HeT.

Mpy paccCMOTPEHUMU KaXAoW Mapbl CTpaH, NpUHMMaloWehd M oT-
npaensitollle, BO B3aMMOCBSI3M OTMEYAETCs BO3AEWCTBUE HOBOM
rpynnbl aKTOPOB Ha TYPUCTCKUIA BbI6OP. MNaBHbIM U3 HUX SIBASIETCS
LieHOoBOW. lMoTeHUManbHbI TYPUCT CPABHUBAET YPOBHU LIEH B CBOEW U
npuHUMatolen ctpaHax. MccnefoBaHusi MOKasbiBalOT, YTO LEHOBOE
COOTHOLLEHUE 06YCNOBMBAET peLUEHUE O MOe3AKe NPU MHOXECTBEH-
HoM Bblbope Ha 60%, a npu ero otcyTtcTBuM Ha 40%. Kpome ToOro,
noTpebuTenb yunTbiBaeT Kypc 0bMeHa BantoTbl M OTAANIEHHOCTb MecTa
Ha3HaueHus, KoTopas, kak 6yaeT NokasaHO HWXe, BblpaXkaeTcs B 3a-
TpaTax cBO6OAHOro BpeMeHn u AeHer. Ero cnpoc Takxe WUCNbITbiBaeT
BNSIHWE PEKNAMHbIX KaMMaHWK, OpraHusyeMblx MpUHMMAlOLLEN CTO-
POHOW C Liefblo NPOABMXKEHUSI TYPUCTCKOMO NPoAyKTa Ha 3apybexxHble
pbIHKW. Bblbop TypucCTa 3aBUCUT OT (HaKTOPOB HE TOMbKO 3KOHOMMUYe-
CKOro, HO M BHESKOHOMMYECKOro nopsiaka: cobnaiogeHus npas u CBO-
604 rpaxzaH, B TOM uucnie cBoboabl MepeaBMdKEHMUI, YPOBHSI CTa-
6unbHoOCTN B 0bLecTBe, MOabl 1 Ap.

3HaHMe Moaenen TypUCTCKOro noBeAeHus MMeeT 6onbluoe npak-
TUYeckoe 3HadeHue. VX mnsyyeHve BeaeTcs B paMKax KOMMIEKCHbIX
nccneaoBaHWin pbiHKOB CObITa.

HepaBHo B ABCTpPMM Bbll COCTaBNEH KOHBIOHKTYPHbIN 0630p MUC-
MaHCKOro pblHKa Bble34HOro Typu3Ma, NepcreKTUBHOro, HO noka cna-
60 ocBoeHHOro. B 1997 r. ucnaHubl NpeanpuHanu 12 MiaH 3arpaHuu-
HbIX noe3a0K. M3 HUX Ha Aonto ABCTpUM MpUXoansoch fnwb 183 ToiC.,
"Minn 1,5%. B uenax 6onee akTMBHOrO MpPOABWXKEHUSI aBCTPUIACKOTO
TYPUCTCKOrO NpOAyKTa Ha 3apybeXHOM pblHKE MapKeTosork cocpeao-
TOUMNW BHUMAHME Ha TYPUCTCKMX MpeanoyvTeHusix ucnadHues (Tabn.
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18).

CornacHo pesynbTaTaM MCCIEeAOBaHWUA, UMbl KOMMIeKC dakTo-
poB onpegensieT BbIGOp TypucTaMyM MecTa OTAbIXa, Ccpeau KoTopblX,!
3KOHOMMYECKNE MUrpaloT peLLatoLLyto porib.

Mogaenb noBeAeHWsl AeN0BLIX TYPUCTOB CYLLECTBEHHO OT/IMYAETCS;
OT TOM, YTO XapaKTepHa Af1s L, NyTELWECTBYIOWMX C LeNbio oTabIXa'
W pasBnieyeHunid. Moe3akn ans yCTaHOBKM M Hanadku obopynoBaHus,
NMeperoBopoB, 3aK/OYEHNSI KOHTPAKTOB M T.4., Bbl3BaHHblIE MPOU3-
BOZICTBEHHOW HEO6XOAMMOCTbIO, HE 3aBUCAT OT XKEMaHWK1, BKyca U
npeanoYTeHnn koMaHaMpyemoro. OH NNLEH BO3MOXHOCTM Bbl6opa M
OTNPaBASEeTCA B AOPOry ANsl BbIMOJIHEHUS CIY)XEBHbIX 0653aHHOCTEN.
OQHako M B 3TOM C/lyvyae 3KOHOMMYECKME M BHESIKOHOMWUYECKME Or-
paHWYEHUS] BMSIOT Ha pelleHne O KOMaHAMPOBKE, XOTS OHO MPUHWU-
MaeTCs He CaMUM MyTeLeCcTBYIOWMM MUOM. Mpoao/mKUTENBHOCTL Je-
NIOBOV MOE34KM, 3arnpallvMBaeMble Habop YCIyr U KauyecTBO 06CNyXMB
BaHMSI, KaK W Mpu Typax Ha OTAblX, ONPeAensioTcs YPOBHEM A0XOA0B
(cbnHaHcoBbIMM NoKa3aTenssMm paboTbl UpMbl), LEHOBLIM (hakToOpOM,
KypcoMm obMeHa BanoThbl 1 np.

B Heoknaccuyecko Teopuu MNOTpedUTENBCKOrO Bbibopa Kitouye-
BbIM MOHATUEM SIBJISIETCS «MOME3HOCTb». Takol Noaxoa He MpoTUBO-
peYUT 34paBOMY CMbIC/TY, OAHAKO MHOTME 3KOHOMUCTbI HE pasfensioT
€ro, oTMeyvasl CybbeKTMBHOCTb MOTPEOMTENBLCKMX BKYCOB M Mpeano-
YTEHUIN N OTCYTCTBME cnocoba n3MepuTb Nones3HocTb. OHKU CTpeMsTcs
NnoaBeCTU 06BEKTUBHYKO OCHOBY MOA 3aKOH CMpoca, ONMpasicb Ha KOH-
uenuuio addekta aoxoda u addekta 3amelleHns. CornacHo en cy-
LEeCTBYIOT ABE MPUYMHbI, OOBSCHSAIOWME, KAaK U MOYEMY M3MEHEHUS
LieHbl BAMAOT Ha 06beM cnpoca. OaHa M3 HMX CBA3aHa C BO3AENCTBU-
€M U3MEHEHUS LEeHbl Ha BENNYMHY peasibHOro goxoaa. CHuxeHue Le-
Hbl YBENIMYMBAET peasibHbli foxoA4 MoTpebuTens, no3Bonss emy Ky-
NUTb NoAeLleBeBLINIA ToBap (ycnyry) B 6onblleM konuyectse. Bropas
npuynHa pactywero notpebnexHua Toeapa (ycnyru), LeHa KOTOporo
nagaeT, KPOeTcs B CTPEMJIEHUM NoAeN 3aMeHWUTb OTHOCUTESIbHO AO-
porve ToBapbl (YCnyrn) MeHee AOPOroCTOSLLMMM.

0Ob6e NWMHWM paccy>XAeHW — ofHa, OCHOBAaHHAs Ha KOHLUENUWM
Nnone3HoCTH, apyras — Ha addekTax goxoda U 3aMeLleHnss — CoCTos-
TENbHbI.

OCHOBHbIE 4epTbl TYPUCTCKOIro Cripoca

TYPUCTCKMI CNPOC UMEET XapaKTepPHble NPU3HaKW: AWHAMKU3M, re-
Y TEpPOreHHOCTb M KOMMIEKCHOCTb, 3M1aCTUYHOCTb, CE30HHOCTb M Ap.
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TypucTCKMA cnpoc — AMHaMU4YecKas Karteropums. TypucTckue
noTpebHOCTM, crneaoBaTeNlbHO M CMPOC, MEHSATCA BMeCTe C pas-
BUTUEM obLlecTBa. HekoTopble M3 HMX BUAOM3MEHSAIOTCS, OTMUpAlOT
CTapble, BO3HUKAOT HOBble. MOTpebHOCTM NOCTOSHHO PacLLUMPSIOTCS U
ctaHoBsTca 6orave. nybokne KOMMYECTBEHHbIE W KayeCTBEHHble
CABUMM B NMOTPEBNEHUM TYPUCTCKUX YCIyr MPOM3oLWn nocie Bropoi
MMPOBOW BOMHbI C MPOrpeccoM HaykM M TEXHUKWU, C MEPEMEHaMu B
MOSIMTUYECKOMN, SKOHOMUYECKOMN U coLmanbHol cdepax, npexae BCero
C MOBbLILWEHNEM MaTepuanbHOro 61aroCoCTOSIHMSE M MOKynaTesbHOM
CNOCOBHOCTM HaceneHns B pa3BuTbIX CTpaHax. OHW Hawnwu nposise-
HME B MACCOBbIX NMepeMeLleHusIX atoaei, npuaaBWwmx TypusMy coBpe-
MEHHbIN 06K,

Typuctckoe ABWXXEHWE pa3BMBaETCSd WMHTEHCMBHO, HO HEpaBHO-
mMepHo (puc. 16). beckoHeyHas Yepesa B3Me€TOB W MafeHWin npuaaet
TYpU3My B LIEJIOM XapaKTep BecbMa MOABMXXHOM CUCTEMbI C MOCTOSIHHO
MEHSIIOWMMNCA TOYKAMM pOCTa M MPUYYAIMBO NepeneTalowmMmcs
[ONTOCPOYHBIMU U CpeAHECPOYHBIMU TEHAEHUMAMN Pa3BUTUS.

B 50-e — Hauane 60-x roaoB TeMMbl NPUMPOCTa NpubLITUIA OCTaBa-
NNCb CTabUNIbHO BbICOKMMM, HECMOTPS Ha KoNebaHUsi SKOHOMUYECKOM
aKTMBHOCTW. DTO [Jan0o OCHOBAHWE psify CneumnanucToB yTBepXAaTb,
YTO TYpU3M He noaBepxeH KpuauncaMm. OaHako BTopas nonosuHa 60-x
roAoB OMNpOBEpria CyWecTBOBaBLY TOYKY 3peHus. Bo Bpems aKo-
HOMUYECKOro Kpusmca 1966-1967 rr. Temnbl NPUPOCTa TYPUCTCKUX
NPUBLITUIA CHU3UANCL Ha 7 MYHKTOB.

[lBa nocneaywoowmx cnaga pasBessiv BCe COMHEHUS B TOM, 4YTO
pa3BuTME Typu3Ma MOAYMHSETCS TeM >Ke 3aKOHOMEPHOCTSM, 4YTO WU
Apyrve oTpacnu xo3siMcTBa. MNepBbii M3 HUX 6bll CBA3AH C SHEpreTu-
yeckuM Kkpusucom 1973—1974 rr. BTopoi MpuWLIEncs Ha MUPOBOA
3KOHOMMUYECKUIA KpU3MC Hadana 80-X rogoB. ITOT UMKINYECKUIA Kpu-
3MC CMHXPOHHO OXBATWJS1 OCHOBHbIE MPOMBbILLSIEHHO Pa3BUTbIE CTPaHbl
1 6bIN1 CaMbIM NPOAOSIKUTENBHBIM CO BPEMEHW OKOHYaHUs1 BTopoit Mu-
poBOW BOWMHbI. B Typuame crnag 1981—1982 rr. okasancs Hambonee
rnybokuMm. Ecnn B npexHue KpusMCHble roabl pesko 3amMeansnvcb
TEMMNbl MPUPOCTa TYPUCTCKUX NPUOLITMI, TO Tenepb abComoTHO Co-
KpaTUIoCb UX Yncno.

TypuCTCKas akTMBHOCTb 3aBUCUT HE TOMbKO OT COCTOSIHUSI SKOHO-
MUKW, HO W MONUTMYecKkon obcTaHoBKM B Mupe. Ee obocTpeHne npu-
BOOMUT K YMEHbLUEHUIO peasibHOro Crpoca Ha TYPUCTCKME MOE3AKM.
HekoTopble BOOpYXeHHble KOH(ANKTbI, HanpuMep 6anmKHEBOCTOUHbIE
1967 vn 1973 rr., coBnagatT C 3KOHOMUYECKUMKU Kpu3ncamun. Hakna-
[AblBasicb Apyr Ha Apyra, OHW B3aWMHO YCWMBAIOT CBOE HeraTuBHOE
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BAMsIHME Ha Typu3M. CHUXKEHWE TEMMNOB POCTa TYPUCTCKUX NPUOBLITUN
B Hayane 90-x rogoB npowusolio Ha doHe 60eBbIX AEUCTBUI B pait-
OHe [lepcnackoro 3anvMea M 3KOHOMUYECKOro Kpusuca B CTpaHax 3a-
naga. MageHne TemnoB pocta 6bino 3achMKCMpOBaAHO BO BCEX TYpPUCT-
CKMX pernmoHax mmpa — EBpone n Amepuke, A3un n Adpuke. Tonbko
BO ®paHumm B 1989 r. C HayanoM 3cKanauum MexayHapoaHoM
Hanps>KEHHOCTW B NpeaABepUM BTOPXEHWUS MPaKCKMX BOWMCK Ha Tep-
putoputo KyBeiiTa 6b110 aHHYIMPOBaHO 18 ThiC MHAMBMAYANbHBIX U
okos10 50 rpynnoBbix Noe3AoK B pasHbiX HanpasneHusix. 1991 r.*' ko-
r4a MHOrOHaUMOHasbHble BOOPYXeHHble cunbl BO rnase ¢ CLUA npo-
Benu onepaumio «byps B nycTbiHe», EBpona 3akoHunna C HyneBblM
MPUPOCTOM TYPUCTCKMX NPUOBLITUI, @ B TakuMxX CTpaHaX, kak Wtanwus,
BenvkobpuTaHus, FepManus u LUseliuapus, oTMeYanocb abconioTHoe
COKpaLLEeHMe 1x Ymcna no cpasHeHuo ¢ 1990 r.

B amepuKaHCKOM pernoHe obbem Bble3gHOro TypmuaMa COKpaTWUiICs
Ha 3%, B TOM uncne B EBpony Ha 23%. EBponeiickme cTpaHbl Healo-
CUMTannChb 5 MNH NpUBLITUI TYPUCTOB M3-3a OKeaHa

Onacascb TeppopuUCTUHECKUX aKTOB, MMHUCTEPCTBO MHOCTPaHHbIX
gen CLLUA pekoMeHAoBano rpaxkgaHaM CTpaHbl BO34epxaTbCs OT Mo-
€3/10K 3a rpaHuuy. KpynHble dvpMbl He Nocblnany CBOUX COTPYAHUKOB
B KOMaHAMPOBKM, TYPUCTbl OTMEHANM nyTewecTBus Ha oTaenbHbIX
MEeXAyHapoAHbIX peiicax npofaxa 6unetoB ynana 6onee yeM Hano-
JTIOBUHY

BoiiHa B lMepcuackoM 3anvBe MMena HeraTuBHblE MOCNEACTBUS
ONg pa3BuUTUS Typu3Ma B A3MaTCKO-TWXOOKEAHCKOM pernoHe Bo Bpe-
MS KOH(/IMKTA YMEHbLUWIOCh KOIMYECTBO NpubbITUI B Manawauto, 3a-
Meanunucb TeMmnbl ux npupocta B CaHraHe (FoHkoHre) u CuHranype.
OcobeHHO nocTpagan WHCEHTUB-TYpu3M. HekoTopble crneunanucTbl
nonaranu, YTo Ansl BOCCTAHOB/IEHMS €ro npexHero ypoBHs noTpeby-
eTcsa He MeHee 1,5 nerT.

Mepuog 60eBbIX AEUCTBUI B 30HE Mepcmackoro 3anunea 6bin oTMe-
yeH rnybokMM CnagoM B MeXAyHAapOAHOM Typu3Me Ha adpuKaHCKOM
KOHTUHeHTE. [NoBbILEHHast OMACHOCTb BblHyAMIa MHOMMX NOAEN OTKa-
3aTbCsl OT TYPUCTCKMX noe3aok B Ermnet (—12,4% npubbitnii B 1991
r. K ypoBHi0 1990 r ) n TyHuc, koTopblii notepsin 80% Bbe3AHOro Ty-
pUCTCKOro MOTOKa B MepBOM kBapTasne 1991 r. no cpaBHEHWIO C TeM
e nepuogom 1990 r.

Hanbonee rnybokuii Kpusnc B TypusMe MepexuBany CTpaHbl
BnmxHero Boctoka — WopaaHust (—23,6% npubbiTnin), N3pannb (—
11,3%). Yncno TypucTckux npubbiTuin B permoH B 1991 r. ymeHbLUK-
NoCb Ha 7% Mo CpaBHEHWIO C NpeaLwWecTBYOWUM rogoM, onpeaenvs
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06LLY0 KapTUHY MeXAyHapoaHOro Typu3Ma B Mupe. HepaBHWMIA KOH-
dnukT B Kocoso (HOrocnaeust) umen meHee MacwtabHble NOCeacTBus
ANs MeXAyHapoaHoro Typuama, YeM 60eBble, fencTBus B 30He Mep-
cuackoro 3anvmea. Mexay Tem EBpona ctana eanH-> CTBEHHbLIM pervo-
HOM MWpa, rAe pocT yucna npubbiTuit B 1999 r. okasancs Huxe o06-
wemmpoBoro (+1%). OCHOBHOW yaap NpUHSAN Ha cebst cTpaHbl LieH-
TpanbHOM M BoctouHoli EBponbl: Xopeatus (—17,3% npubbitnii B
1999 r. k ypoBHto 1998 r.), BeHrpua (—13,8%), Monbwa (-4,5%),
Yexnsa (—1,8%). HecmoTpst Ha Bce cnoxHoctu, 1999 r. 6bin BecbMa
yAauyHbiM ans McnaHuy, CyMeBLIEW YacTMYHO MEPEOpPUEHTMPOBATb
NOTOKM TYPUCTOB, Mpexae HanpaensiBwuecs Ha bankaHel n B Typ-
umio.

Ob6ecnokoeHHasi npobnemoli 6e3onacHocTU nyTewectsuin, BTO
paspaboTana knaccudukaumio HampaBleEHUA Bble3fa B 3aBMCMMOCTU
OT MOTEHUManbHOM Yrpo3bl XW3HM TypucTOB. K mnepBoi, Haubonee
OMacHOWM rpynne OTHOCATCS CTpaHbl (TEPPUTOPMM), B KOTOPLIX 3aTs-
HYBLUMECS BOEHHble KOHMIMKTbI, CEPUN TEPPOPUCTUYECKMX aKTOB M
9KOHOMMYECKass HeCTabuNbHOCTb HE TOMbKO OKa3blBalOT MOCTOSIHHOE
HeraTMBHOE BAMSIHWE HA pa3BWUTME Typu3Ma, HO, MO CyLeCTBY, CTanu
OTMUYUTENBHON YEPTON MX TYPUCTCKOro MMmuaka. 31o — JimeaH, Ce-
BepHasi MpnaHausi, AcdraHuctaH, pecrnybnunku 6biBluei KOorocnasuu.

CTpaHbl «BTOpOM KaTEropuy OMacHOCTU» XapaKTEpU3YKTCH OT-
[€eNbHbIMW, 4acTO MOBTOPSIOWMMUCS, MHOrAQ MPOAOHKUTENbHBIMU
BCMblWKaMyn Hacunusa. K HUM oTtHocaTca Ervnet, UHaus, Smaiika, Ke-
Hus, Mepy, ®uaMnNnuHsbl.

TeppopuCTMYecKne akTbl OTMYrHYAM HEMeLKMX TypuCTOB OT WX
nobumbix MecT oTabixa B Typumwn. Mpaega, rpaMOTHO MpoBeAEeHHast
MapKETUHIoBasi U pekslaMHasl KaMnaHuM HaUMOHaNbHON TYpPUCTCKOM
AAMWHUCTPALMK, NOAKPEN/IEHHbIE MPUBEKATENbHLIMU NPEeASIOXKEHNS -
MW MECTHbIX TYPUCTCKMX (UPM, MO3BOAMIM 3aMOSIHWUTL OMNyCTeBLUME
MeCTa HalMMKN COOTeYECTBEHHNKAMM.

3aMbIKalOT MepeYeHb OMnacHbIX HamnpaBfiEHUWA CTpaHbl (TeppuUTo-
pun), rae eavHW4Hble, HO HalyMeBLME WHLUMAEHTbl CKa3anucCb Ha
TYPUCTCKOW aKkTMBHOCTW. B 3Ty rpynny BTO Bkntoumna Kutait nocne
neyYanbHO M3BECTHbIX CO6LITUIM Ha nowaan TsaHbaHbM3Hb, Benuko-
6puTaHuio, rae AeNCTBYIOT 60MUbI ceBepoMpraHACKon apMumn, Gumxu
n ®nopuay (CLLA), rae npovsownn oTAeNbHble Tparmyeckne crydau.

MoMuMo knaccucukaumii HanpassieHUiA Bble3aa Mo CTemneHu onac-
HOCTW Ansi TYPUCTOB, CYLLECTBYET KnaccuduKkaums caMmmx puckos. B
Hell pas3nnualoTCs yrposa TYpu3My Kak TakOBOMY, KOrAa MMEHHO My-
TEWEeCTBYOWME NMLA Bbi3bIBAOT HEMPUSITUE U B OTHOLUEHUWU HUX CO-
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BEpLLAIOTCA NPOTMBONpaBHble AEACTBUS, U Bonee pacnpocTpaHeHHas
¢op-"a, ocobeHHO B Tex CTpaHax, rae TypusaM oka3biBaeT 6onbluoe
BMUSIHWE Ha HaLMOHANbHYK KOHOMMKY, KOraa 3KCTPEMUCTbI Bbibupa-
0T TYPUCTOB B Ka4yecTBe 0bbekTa HamaeHus A1 OKa3aHus MonuTu-
4yeckoro aaeneHust Ha npasswme kpyrv (Ervnet, Typums).

3a pybexom daktopy 6e€30MacHOCTM MpUAAETCS BaXkKHOE, Jaxe
peLlatoLlee 3HauyeHue Mnpu Bblbope HanpaBieHWUs! TYPUCTCKOM noess-
KW,

HepaBHOMEPHOCTb, CBOWCTBEHHAsI NPOLIECCY NOTpe6ieHns TypucT-
CKMX YCIyr, HaxoAMT NPOsIBIEHWE Ha BCEX YPOBHSIX: rnobanbHoM, pe-
FMOHAJIbHOM, a TakXke Ha ypOBHE OTAENbHbIX CTpaH. B oaHux rocynap-
CTBaxX MEXAYyHApPOHbIA TYpu3M pasBUBaETCA ObiCTpee, B APYrUx —
MeaneHHee. ECTb u Takune, B KOTOPbIX B KakMe-TO Nepuoabl CuTyauus
Ha TYPUCTCKOM pblHKe oTnuyaeTcs 6onbwnMm csoeobpasneMm. Tak, B
KoHue 80-x rogoB Ha ¢OoHe paclmMpeHnst TYPUCTCKOrO ABWMXKEHUS B
mupe B smupaTte Lapaxa (O6beanHeHHble Apabckme DMupathl) ae-
NoBasi aKTMBHOCTb B cdepe Typm3Ma 6bina ceepHyTa. C BBEAEHMEM
3anpeTa Ha TOproeo M MNOTpebneHne CNUpPTHBIX HAMUTKOB TypuUCT-
cKas MHAYCTpUS nuwmnacb Hambonee COCTOSATENbHBIX KAMEHTOB M3
CTpaH 3anagHoi EBponbl 1 AMepuKu.

KonebaHus B nocewiaeMoCcT OTAENbHbIX CTpaH MOryT ObiTb Bbl-
3BaHbl NPUMPOAHBLIMK SBAEHMAMU. VIHOrAa OHWM MpUBOASAT K BCMIeCKkaM
TYPWUCTCKOM aKTUBHOCTW, MHOMAQ K ee 3aTyxaHuio. [ocneaHee nonHoe
CONHeYHoe 3aTMeHue XX B., KOTOpoe npousowsno netom 1999 r., B
EBpone ocobeHHO xopowwo 6b110 BUAHO C TeppuTopumn PyMbiHUK. To-
[OrpeTble PeKnaMoi, LUIMPOKME MOTOKWM TYPUCTOB CO BCEro pervoHa
YCTPEMUANCL B 3Ty CTpaHy. «OXOTHWKOB» 3a BMEYaT/IEHUSMU OKa3a-
N0Cb O4YeHb MHOro. Mecta B oTensx 6blnn packynnieHbl 3a40aro Ao
YKa3aHHOro cpoka. MaccoBoe nepeaBwKeHWe NoAein NpuBENo K aB-
TOMOBMNbHLIM NpobkaM Ha Aoporax. B obLuein cnoXXHocTn KonM4ecTBo
TYPUCTCKMX NpUBbLITUIA B PyMbIHMIO BO3pocsio B 1999 r. npuMepHO Ha
200 TbIC. MO cpaBHeHuto ¢ 1998 r.

MpupoaHble sSBNEHUS 4acTo NpUBOAAT K 0bpaTHbIM pe3ynbTaTaM,
npespalLas npuenekaTenbHble TYPUCTCKUE HarnpasBfieHus B 4pe3Bbl-
YaiiHo onacHble. CUNbHOE HaBOAHEHWE B UOHe—Mone 1997 r. orpa-
HUYMNO TYPUCTCKYIO aKTUBHOCTb Ha 60nbLUIoi YacTv Monblun, Yexum u
B BocTouHoi MepMaHum.

1999 r. 6bin 06BanbHLIM Ana Typuun. CHadana yrpo3sbl Kypaos Co-
BEPLIMTb CEPUIO0 TEPPOPUCTMUECKUX aKTOB MPOTMB TYPUCTOB, a 3aTeM
PaspylumnTenbHoe 3eMneTpsiCeHMe Ha ceBepe CTpaHbl NMOBMEKM 3a CO-
60/ cokpalieHne moToka mnoceTuTenen. KonmuectBo npubbLITUI
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YMEHbLUMIOCh Ha 2 MJH, @ A0X0Abl OT MEXAYHapOAHOro Typu3Ma CHU-
3WINUCb NOYTM Ha 3 MJTH aM. AOM. NO CpaBHeHuto ¢ 1998 r.

[o c1x nop peyb LWna B OCHOBHOM O BbE3/HbIX TYPUCTCKUX MOTO-
KaxX M UX HeYCTOMUMBOCTW. Bble3gHON Typu3M Takke MOABEPXKEH W3-
MeHeHusM. B SinoHnu, Kak u B Apyrux cTpaHax, Crpoc HaceneHns Ha
3apybexHble noe3gku HectabuneH (puc. 17). B ero guHamuke 3a no-
cnegHme 30 neT MNpOCNeXUBAETCHS HECKOSIbKO pe3kuMX MoAbeMOoB U
Cnajos.

MNepBas BOMHaA BbIE3AHOro TypuaMa B SAMNOHMM OTHOCUTCS K cepe-
AvHe 60-x roaos, korga 6blM CHATBI BCE OrpaHMYEHMs Ha nyTelle-
CTBUS ANOHCKUX rpaxkaaH 3a rpaHudy. KonnuyectBo OTObITMI C Ty-
PUCTCKUMM LensiMn yBeNnunBanocb B cpeaHeM Ha 30% B rog.

BTopas BonHa B Havane 70-x rogosB nocnegosana 3a nepsbiM MNo-
neToM aspobyca. MpopbiB B rpaXxaaHCKoN aBMaummn umen ocoboe 3Ha-
YyeHune Ans pa3BUMTUS BbIE3AHOro Typu3Ma B SNMOHUMM — CTpaHe OCT-
POBHOW, yZaneHHON OT NaBHbIX TYPUCTCKUX pPermoHoB — EBponbl u
AMepuku. B 3TOT nepuoa TeMnbl NPUPOCTa TYPUCTCKMX OTOLITUI Gbln
CaMblMU BbICOKUMW 3@ BCIO MOCNEBOEHHYIO UCTO-1 puio. B 1971 —
1972 rr. oHn gepxanucb Ha oTMeTke 45%, a B 1973 r. gocturnm pe-
KOpAHOW BeNnYnHbI 64,4%.

MepBblit 3HEPreTUYECKUin KpU3NC B cepeamHe 70-X roaos, a 3aTeMm
BTOpOl — B Hayane 80-Xx — NpWBENM K COKPALLEHUIO Crpoca Ha Ty-
PUCTCKME Noe3aKkun, 0CO6eHHO Ha AanbHUE PacCTOSHUS.

TpeTbsi BOMHa 3apybeXHbIX MyTEeLecTBMA NpULIacs Ha BTOPYHO
nonosuHy 80-x rogos. MNpuunMHa paclMpeHust Bble3gHOro MOTOKa fe-
ana B mHaHcoBoW cdepe — yKpenieHnn SiINOHCKOW KeHbl. Exxeroa-
Hble TeMMbl NpUpocTa oTobITUIA B 1987-1988 rr. npesbiwany 20%.

B 1991 r. Bo BpeMsi BOMHbI B [epcuackoM 3anvBe TypucTckasl ak-
TMBHOCTb SIMOHLEB CHM3WIAch. Mpom3owno abcontoTHoe yMeHbLUeHne
ymcna oTObITUIA 3a rpaHuuy. Ho yxe Ha cneaylowmii rog obbeMm Bbl-
€34HOro TypusMa yBenuuuncs. [JanbHelleMy ero pocty cnocobcTso-
Ba/lM OTKPbITUE MEXAyHapoAHoro asponoprta «KaHcav» B 1994 r. u
PEKOPAHO BbICOKMI KypcC MeHbl B 1995 T.

OuepenHolt cnag Hactynun B 1997 r. n 6bi1 CBSI3aH C MUPOBbIM
(bMHaHCOBbLIM KpM3NCoM. OH OKasasiCst He3aTSHKHBIM, U SINOHCKWI Pbl-
HOK Bble34HOro Typu3mMa 6bICTPO ONpaBuUiICs OT NOTPSCEHUSI.

[VHaMKKa 3apybexxHbIX MyTelecTBuin B SINMOHWMM MOATBEPXKAAET
ABe 0CO6EHHOCTM COBPEMEHHOMO Typu3Ma: C OAHOM CTOPOHbI, YS3BU-
MOCTb M 3aBMCMMOCTb OT BHELUHMX MOJIMTUYECKMX U IKOHOMUYECKMX
(bakTOpOB, C ApPYron — ero «ynpyroctb» MO OTHOLIEHWUO K Hebnaro-
NPUSATHBIM BHELWHNM 06CToATENbCTBaM. [laXke B CaMble CypOBble Bpe-
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MeHa Noan Npoao/HKaloT NyTelwecTBoBaTh.

MHoroo6pasme m KOMMNJIEKCHOCTb TYPUCTCKOIro cnpoca. Bo
BpeMsi MyTewecTBUs TypuCT noTpebnsieT pasHble ycnyrm — obuiue,
cneunduryeckne TYpUCTCKME WM comyTcTBytowme. [pexae Bcero oH
HY)XOaeTcs B yciyrax Mo MOAZAEPXKaHWI0 CBOEW XXM3HEeAesaTeNbHOCTU
— XW/be, MUTaHUM, @ TAaKXKe TpaHCrmopTe. B 3Toi yacTu crnpoc Typu-
CTa Masio YeM OTIMYAETCS OT Crpoca MECTHOr0 XUTens.

[pyrasi ero yactb, COBCTBEHHO TYPUCTCKUI Crpoc, 0BycrioB/eHa
LUMPOKMM CMEKTPOM NobyAUTENBbHBIX MOTUBOB TYPUCTCKOM MUTPaLmmn 1
HOCUT creundmryeckmin xapakTtep. Ans Toro yYtobbl OTAOXHYTb, pas-
B/I€YBLCS M NOJSTYYUTb HOBbIE BreYaT/IeHns], YenoBek npnuobpeTaeT pek-
peaLnoHHble Typbl; CTPEMSCH YAOBNETBOPUTL NPOdEeCCMOHaNbHbIE WH-
Tepecbl, OH MpeanpuvHUMAaeT AenoBble Moe3gku; noTpebHocTb B COo-
BEPLUEHMN KyNbTOBbIX 0O6pAA0B MOPOXAAET CrpPOC Ha PENUrno3sHbie
nyTewecTeus u T.4.

PaseneueHunsl, yaosnersopeHme npodeccMoHanbHbIX WHTEPECOB,
nevenue, ydyeba n HekoTopble Apyrne — 3TU [MaBHblE MOTUBbI TYPUCT-
CKMX Moe340K MOryT BCTynaTb B OMNpefesieHHble KOMOMHauMn Mexay
coboii, NopoXxaast Cnpoc Ha COMyTCTBYHOLWIME TypUCTCKME ycryru. Ha-
NpUMep, YYaCTHUKN KOHIPECCOB M COBELL@HMI NPeabaBASIOT CNPOC Ha
YCIYrM He TONbKO OCHOBHblE, HO W AOMOMHWUTENbHbIE, Henocpea-
CTBEHHO He CBSI3aHHbIE C IMAaBHOM Liefiblo noe3akn. OHM OXOTHO MOKY-
naroT A0- U NOCNEKOHrPEeCCHble Typbl, MOCELAOT KOHLUEPTbI, BbICTAaBKU
MU np., coBMewas npodeccMoHanbHy0 AeATeNbHOCTb C KYAbTYpPHO-
no3HaBaTesIbHbIM OTALIXOM. B psige cnyvaeB AOMOSHUTENbHbIE YCITyry
o0becneymBaloT CBbILLE MOMOBUHBLI BCEX MOCTYMEHUN OT KOHIPECCHOro
Typusma. MHoroobpasve u KOMMMIEKCHOCTb TYPUCTCKOro crpoca no-
pOXAAT NpeaiokKeHne COBOKYMHON TYPUCTCKOW yCiyrn — Typa.

MpeacraBneHMe O KOMMJIEKCHOM XapaKTepe TYpWMCTCKOro cnpoca
[aeT CTPyKTypa pacxo4oB Ha noesaku. B SAnoHun Hambonee KpynHbl-
MW CTaTbsIMM PACXOfOB WMHOCTPaHHbLIX moceTuTenein B 1996 r. 6biin
pa3mMelleHne (33% Bcex 3aTpaT), Nokynkn (27%) n nutaHue (15%).

PasBepHyTbI MOCTaTENHLIN NepeYeHb TYPUCTCKMX PacxodoB CO-
AepXuTcs B oTdeTe LleHTpanbHOro cratuctnyeckoro 61opo Apybsl, co-
CTaB/IEHHOM MO pe3yfibTaTaM Onpoca WHOCTPaHHLIX MOCETUTENEN B
1996 r. (Tabn. 19). U3 Hero BMAHO, UTO OCHOBHbIE CPeACTBA — OKOJI0
60% — TypuCTbl TpaTAT Ha yAOBNETBOPEHME MNepBooYepenHbIX Mo-
TpebHoCTeN, onnauvBas pa3MeLleHMe, TPaHCMOPTHbLIE MEPEBO3KK, a
TaKke nNuTaHue. 3aTpaTbl Ha pasBfieYeHMs] U MOKYMKW, HepeaKo Bbl-
cTynarowme B KayecTBe rMaBHOM Lenn TYPUCTCKOWN MOe3aKM, COCTaB-
NAOT MEHee NoSI0BKHLI 0bLuero nx obbema.
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ANacTUYHOCTb TYPUCTCKOro cripoca. Kak yxe oTMeyanoco,
TYPUCTCKMIA CMPOC 3aBUCUT OT A0XOAa NOTPEBUTENs, NPOAC/HKUTESb-
HOCTWM KOMMaKTHOro CBO6OAHOro BpeEMeHW, LieH Ha ToBapbl U yCIyrn M
Apyrux cdakTopoB. Tak, C BBeAEHMEM perynsipHbIX OrnjiayMBaeMbiX OT-
1nycKkoB ¥ MOBbILIEHWMEM pearnbHON 3apaboTHOM MnaTbl BO3pacTaeT
notpebnexHve TypucTckux ToBapoB u ycnyr. Ho yacto aHanv3 He Mo-
XKET OrpaHM4YMBaTbLCS YCTAHOB/IEHMEM /MWL OOLWero HanpaBfieHus
BO3/EWCTBMS OHON MepeMeHHON Ha Apyrylo, a TpebyeT Takke 3HaTb,
KaKoBa BeNMYMHa pocTa (CHUXKEHMS) CnNpoca, HAacKOMbKO YyBCTBUTE-
NEH TYPUCTCKMI CNpPOC K M3MEHEHWIO LiEH, KakoBa OydeT peakuus
cnpoca, ecnun aoxoa sospacteT Ha 10, 20 nnn 40%. CoctaButb npea-
CTaBnieHne 06 3TOM NO3BOMISET NoKa3aTeslb 3/1aCTUYHOCTHU.

DNacTUYHOCTb MOKA3bIBAET MEPY peakumMn OAHOM MepeMEHHON Ha
M3MEHEHME ApYrol. B 3KOHOMWKE 3TO MOHATUE WCMONb3YeTCs ANs
0603HauYeHMs1 3aBMCMMOCTEN [NaBHbIM 0Opa3oM Mexay BeTMYMHOM
Crnpoca, C OfIHOV CTOPOHbI, U LIEHOW WUNWU JOX0A0M — C ApYrow. J/a-
ctuyHocTb cripoca o yeHe (SCL)) onpepensieT, Kakoe MNpoLEeHTHoe
n3MeHeHMe obbeMa crnpoca nocneayeT 3a OAHOMPOLEHTHbIM YBenye-
HMeM (YMeHbLUEHMEM) LieHbl NPY MPOYUX PaBHbIX YCIIOBUSIX.

BennuunHa 3CLI, kak nNpaBwuio, BblpaXkaeTcs OTpULATENbHbIM YMC-
JIOM, TaK KaK MepeMeHHbIe HaxoasTcs B 0bpaTHON 3aBMcMMOCTU. O6b-
€M Cnpoca MMeeT TeHAEHUMIO pocTa npu NageHuu LieHbl U YMEHbLUa-
€TCs Npu ee nosbleHnn. CNpoc MOXET 6biTb YyBCTBUTENEH K U3Me-
HeHMo UeHbl (3nactuyeH), 6e3pasnuueH (HeanacTuyeH) WM UMETb
€AMHWNYHYIO 3/TAaCTUYHOCTb.

OCL, 3aBucuT OT psga akTopos, Npexae BCero oT AOCTYMHOCTM
TOBapOB-CY6CTUTYTOB (3aMeHuTenei). Yem ocTpee KOHKYpeHUMst Ha
pbIHKE, @ CneaoBaTenbHO, WWPE B3aMMO3aMEHSIEMOCTb NpeasiaraeMbix
ToBapoB, TeM Bblwe DCL,. Cnpoc Ha 3THUYECKWE N AenoBble Noe3aku,
He UMeloLMe NPUEMSIEMON anbTepHaTUBLI ANs TypucTta, byaet MeHee
YYBCTBUTENIEH K W3MEHEHMWIO LIEHbI, YEM Ha MyTEWECTBUS C LESbto
pa3BneyeHns n otapixa. OCobeHHO XMBO pearmpyeT cnpoc Ha Koneba-
HUS LEH Ha TYPUCTCKMI NPOAYKT «MOPe—CONTHLE—TIIS», onpeaensis
reorpauio noesaok Ha otabix. C yaopoXkaHueMm o6Cny>XMBaHWUS Ha
KaKOM-NIM6o KypopTe Nioau NErko nepexoasT Ha CybCcTUTYThl, npeab-
SIBNSIS MOBbILUEHHBIN CNPOC Ha APYrMe KOHKypupylowme ¢ HuM, 6onee
[elleBble MecTa oTAbIXa.

BTopoii takTop, Bbi3biBaloWwmMit M3MeHeHne 3CL,, — BpeMeHHble
paMKuy, B npeaenax KOTOpbiX NPUHUMAETCS pelleHne O Mokynke. Kak
NpaBus0, 3NaCTUYHOCTb Bbille B AO/TOCPOYHOM MiaHe, YeM Ha KOpOoT-
Kux mHTepsanax (tabn. 20). C TeyeHneM BpeMeHW noTpebutenn Mo-
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ryT HanTn Gonbluee KONMMYECTBO 3aMeHWTeNel AN ToBapa, LieHa Ko-
TOPOro pacteT. MNocTeneHHO U3MEHSIOTCA UX BKYCbl, NPUBLIYKU U NpU-
BSI3@HHOCTK, @ NPON3BOAUTENN PaCLUMPSIIOT BbIMyCK CYOCTUTYTOB.

B3anMMOOTHOLIEHMS Mexay BENMYMHOM CMpoca Ha MyTelecTBust C
LeNbio pasBfieYeHnsl U OTAbIXa, C OAHOM CTOPOHbI, U LUEeHaMu Ha 06-
CNyXVBaHWEe MoCeTUTeNen, € Apyrol — MOryT 6biTb M306paeHb
rpacpuyeckn (puc. 18). ®opma rpacdmka oTpaxaeT ckopee norapud-
MUYECKYI0, HEXEeN MPSMOSIMHENHYIO 3aBUCMMOCTb MeXAay NepeMeH-
HbIMW W MOKa3bIBAeT HEOAMHAKOBYIO CTereHb 3/1aCcTUYHOCTM Ha pas-
HbIX y4YacTKax MHUK.

Tot dakT, yto ICL, cnocobHa MeHATLCS, NoAYEpPKMBAET HEOOXO-
[AMMOCTb OCTOPOXXHOIO M B3BELLEHHOro rnoaxofa rnpu ee onpeaeneHum
B KaXOM KOHKPETHOM cny4yae. B nepByo o4vepedb 3TO OTHOCUTCS K
3apy6exHbIM MyTELWECTBUAM, LeHa Ha KOTOpbIEe 3aBUCUT OT BastOTHbIX
KypcoB. Mx konebaHus ckasbiBalOTCA Ha reorpacmn MexayHapoaHbIX
TYPUCTCKMX noe3aok. O4YeBMAHO, YTO MOBblleHMe O0BMEeHHOro Kypca
Ba/ItOTbl MPUHMMALOLLEN CTOPOHbI MPU MPOYMX PaBHbIX YCI0BUSX Aena-
eT ee 6onee JOPOroi Ansi MHOCTPAHHBIX TYPUCTOB U MeHee MnpuBneka-
TEIbHOM B 3KOHOMUYECKOM TJIaHe.

B Vcnanum, TpaaMuUMOHHO 3aHUMaIOLLEN IMAMPYIOLLME MO3MLMK MO
npueMy WHOCTPaHHbIX TypuUCTOB B EBpone, pesBanbBauus Mecetbl Mo
OTHOLIEHMIO K BantoTaM 6onblumMHcTBa cTpaH E3C B koHUe 80-x rogos
Bbi3Basla crnag B cdepe MexayHapogHoro Typuama. CyllecTBeHHO
BO3POC/IM LieHbl Ha TYpUCTCKOe obCnyxuBaHve. [ns nocetutenein us
[epMaHuK, HanpuMmep, OHM nNoackounnn Ha 5%. WcnaHua ctana Te-
pATb UMUK AELIEBOW CTPaHbl C HEMIOXUM CEPBUCOM. YMCNO Mexay-
HapoAHbIX NPUELITUI cokpaTunock B 1990 r. Ha 2 MAH MO CPaBHEHWIO
€ 1988 r. 3a 3TK Xe roapl KOAMYECTBO HOYEBOK B CpeacTBax pasme-
LWEHNS YMEeHbLUMNOChL NOYTWM Ha TpeTb. B pesynbTaTe, goxoabl oOT
MexayHapoaHoro TypusMa B 1989 r. ynanu Ha 3% no cpaBHEHWIO C
1988 r. HekoTopble CTpaHbl NPOBOAST BaNlOTHYIO MOAUTUKY B UHTEpe-
Cax pa3BuUTUS MeXAyHapoaHoro Typuama. bnarogaps UCKyCCTBEHHbIM
konebaHnsM 06MeHHOro Kypca HauMoHanbHOM AEHEXHOW eANHULBI UM
yaaeTcs noaaepXmBaTb KOHKYPEHTOCNOCOOHbIE LieHbl Ha TYpUCTCKUe
YCNyru, 4acto BOMpPeKN BbICOKOMY YPOBHIO MHdnsauun. B 1992 r. Uc-
naHns [esasibBUpOBana Necety U TeM CaMblM YBenuuuna MpuToK
MeXAyHapOAHbIX TYPUCTOB B CTPaHy.

YTO KacaeTcs CTpaH—MOCTaBLUMKOB TypWUCTOB, peBafbBauust WX
HaLMOHasbHbIX BaoT yBEIMYMBAET CMPOC Ha Bble3AHOM TypusM. Pas-
6epeM 3Ty 3aBUCUMOCTb Ha KOHKPETHOM MpuMepe.

AHrn4yaHe n6ST NpoBoanTb OTNYCK BO ®paHuun. Myctb ycnyrm
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Mo pasMeLleHnto B TedyeHne AByxX Heaenb B CTpaHe 6enoit nunnm 06-
xopstcs B 4400 dp. Ecnm 3a oamH dyHT ctepamHros gawot 10 dp., 1o
3aTpaTbl aHIMYaH B CBOEW HauUMOHaNbHOM BantoTe coctaBaT 440 ¢
cT. MNpeanonoxmm, Kypc yHTa CTepAMHIroB Bo3pocC Ha 1%. Tenepb 3a
oavH yHT ctepnuHros AatoT 10,1 dp. ITO 03HA4aeT, YTO LEeHa Ha
ycryrm no pasmeLleHunio o ®dpaHumm rnpu nNpovmx paBHbLIX YCIOBUSAX
CHM3unacb Ao 435,6 ¢. ct., T.e Ha 0,99% [pyrMMu cnosamu, MoBbi-
LeHne 0bMeHHOro Kypca BantoTbl Ha 1% 0OKasano Ha Cripoc Takoe Xe
BNUSIHWE, KaK CHMXXeHUE ueHbl Ha 0,99%.

BepHo n obpaTHoe B cnyyae nageHust 0OOMEeHHbIX KYpCOB BastoT.
OcnabneHve gonnapa BO BTOpoM nonoBuHe 80-x rogoB MOBMEKSIO 3a
coboii CoKpalleHVe yucna npubbITUIA aMepPUKaHCKUX TypucToB B EB-
pony u, HaobopoT, paclmnpeHne TypuCTCKOro notoka u3 EBponbl B
CLUA. Temnbl npupocta npubbiTuin B CLLUA nocetutenein u3 esponeit-
CKMX CTpaH — u4neHoB OpraHu3aumu 3KOHOMWYECKOro COTpyAHuYe-
cTBa 1 pa3sutma B 1988 r. coctaBunun +23% K YpOBHIO NpeawecTsy-
fowero roga.

MHOrofieTHMe 1ccneaoBaHust B 3Toi obnactu cneunanuctos BTO
no3Bonunn caenatb cneaytowme obobuiatowme BbiBoAbl. o pacyetam
3KCnepToB, BennunHa 3CLL Anst NpUMHMMAlOLLEN CTPaHbl HaxoaMTCsl B
npegenax ot —1 go —2. Ecnun TypucTckoe HanpasieHne oTHOCUTENb-
HO nogeweseno Ha 10%, HanpuMmep, B pe3ynbTaTe U3MEHeHus 06-
MEHHOro Kypca BasltoTbl NMPU COXPaHEHUWN MPEXHEro YPOBHS WHMNSA-
U1K, TO ero pbliHOYHasa fons sBo3pacraeT Ha 10—20% B TeueHue Tpex
net. iIMeHHO cTONbKO BpeMeHn Tpebyetcs ansg Toro, 4Tobbl NposiBu-
nacb OTBETHasi peakuusi NoTpebuTenel Ha U3MEHEHWE LEH Ha nyTe-
wectems. OKoHYaTeNbHO NoTpebutenu npmucnocabnmealTCs K HOBbIM
LieHaM TOMNbKO Yepes NaTb feT.

3HadeHusa ICL pa3nuuyaloTca no pernoHaMm Muvpa U BuaaM noes-
[OK. [Ins BHYTpMperMoHanbHbIX NyTelwecTBuid no EBpone oHa cpaBHuM-
s€nbHO Hu3ka —O0,8. Hambonee snactuueH CNpoc Ha HENpOAOKU-
TefbHble Noe3dKu Mo LeHe ANs NpUHUMaloWmMx ctpaH bnvxHero Bo-
cToka. [ng storo pernoHa 3CL, paBHa —2,5. Cnpoc Ha fdanbHue ny-
TewecTsns 06bIYHO MEHee YyBCTBUTENEH K M3MEHEHMIO LIEH, YeM Ha
61mKHME pacCTosHMS.

Ana ctpaH—nocTaBlumMkoB Typuctos JCL, paBHa —1,5. PocT ueH
Ha 3apybexkHble nyTewecTsusl (BHE 3aBUCMMOCTM OT HanpasfieHUs) Ha
10% npuBOAMT K COKpaLLEHMIO BblE3AHOrO MOTOKa B TeYeHue Tpex
net Ha 15%. Kak 1 B nepBoM cny4yae, 3/1acTUYHOCTb CNpoca HUXE Ha
MeXpernoHanbHble Moe3aku, YeM Ha BHYTpUperuoHasnbHble. Hanpu-
mep, B EBpone oHa paBHa —0,6 1 —1,9 COOTBETCTBEHHO.
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Cpeaun pernoHos mupa 3CL, Bobiwe B EBpone un Ha BawxHeM Boc-
Toke. IT0 06bsICHAETCA 6OMbLION A0NEN MYTELECTBUMA HA OTABIX B MX
BblE3HbIX TYPUCTCKMX MOTOKax. CNpoc Ha Takoro poga MyTelecTBus
Nno LEHe 3nacTU4yHee, YeM Ha KOMaHAMPOBKM, NOCELLEHNE pPOACTBEH-
HWKOB M 3HAKOMbIX, ApYyrve TYpUCTCKME NOe3aKu.

Bce, 0 yeM Wwna peyb paHee, OTHOCKTCS K TaK Ha3blBaeMoOW HOp-
MasfibHOM, unu npaeunbHoi, CLL, koraa nosbilweHMe (CHUXXEHWE) LeH
NpVBOANT K yMeHbLleHuto (pocTy) crnipoca. OgHako Ha npakTuke m3-
BECTHbl CUTyauuMu, NPU KOTOPbIX MepeMeHHble MEHSTCS OAHOHa-
NPaB/IeHHO, M BbICOKME LieHbl CTUMYNUPYIOT yBEMYEHNE Cnpoca. JTa
3aBUCMMOCTb MMEET MECTO Aa PblHKE 3MTAPHOro Typu3Ma, Hanpumep,
npu BbibOpe caMbIX AOPOrMX KAlOT Ha KPYM3HOM Tensjoxoae unan pe-
CTOpaHa Ana yXuHa B ropoge. B paHHOM cnyyae niogu nokynawT
NPECTUX, a He NPOCTO BELb MW YCIYTY, U AEMOHCTPUPYIOT cBOe bna-
rococTosiHue. B 3KOHOMWUYECKOW NMTEpaType 3TO SIBJIEHME MOJTYYMUsIO
Ha3BaHue «3ddeKkTa CHobM3Ma».

CyLLECTBEHHOE BNMNSIHME Ha TYPUCTCKWI CMPOC OKa3biBAaeT M3Me-
HeHne goxofa noTpebuTens. Bo3gelcTBMe OAHOM NEpeMeHHON Benu-
YMHbI Ha APYryl0 B JAHHOM crlyyae MoxeT ObiTb ONMcaHO B paMkax
NOHATUA 3/1aCTUYHOCTL TYPUCTCKOro cripoca ro goxogy (3CA). Ona
pPacCYMTLIBAETCS KaK OTHOLUEHME MPOLEHTHOMO W3MEeHeHUs1 obbema
Cnpoca K NpOLEHTHOMY M3MEHEHMIO COBOKYMHOro Aoxoda notpebute-
N8 (Npy NpoYnX paBHbIX YCIOBUSIX).

MHOrOYMCNIEHHbIE SMMUPUYECKNE NCCNEA0BaHMS NMOKa3blBaOT, YTO
TYPUCTCKUIA CNPOC BeCbMa 4YyBCTBUTENEH K YBENMYEHUIO (YMEHbLue-
HMIO) poxoaa notpebutens. C ynydweHMeM mMaTepuasibHOro Mosioxe-
HWUS1 PacTyT CKJIOHHOCTb HaceneHust K NyTelecTBMSIM, @ TaKXXe pa3Mep
TYPUCTCKUX pacxodoB. [peactaBuUM HeKOTOpble pe3ynbTaTbl OAHOMO
Takoro uccnegoBaHus (Tabn. 21). Bo3geicTBue ofHOW MepeMeHHOM
BE/IMYMHbI Ha APYIY0 OTYET/IMBO NPOCNEXMBAETCS NPY NCCNeaoBaHnn
PbIHOYHOMO Crpoca, (GOPMUPYIOLLErOCS MPU YYacTUM MHOMMX MOKyna-
Tenen. YTo xe KacaeTcs TYPUCTCKOrO Cnpoca MHAMBUAA, TO €ro CBSA3b
C pa3MepaMun foxoAa sSIBAsIETCsl 6onee CNOXHON.

M3meHeHne goxoaa He Bcerga oTpaXkaeTcs Ha obbeme uHaMBUAY-
a/lbHOrO TYPUCTCKOrO Crpoca, WU3MEPEHHOrO KOSIMYECTBOM MOE340K
WM YNCNOM HOYEBOK. BMecTe C TeM OHO MpuMBOAUT K MNyOMHHBIM
caBUraM B CTPYKTYpe TYPUCTCKOro noTpebneHust. YcTpanBasicb Ha Xo-
pOLLO OnflaYnBaeMyto paboTy, YenoBeK HEPEAKO MPUHOCUT B XXepTBY
CBOWM gocyr. He pacnonarasi 4OCTaTO4YHbIM CBOOOAHLIM BPEMEHEM, OH,
KaK 1 npexae, BbloupaeT HENPOAOMKUTENbHLIN Typ, HO NPeabaBAsSET
NoBbILWEHHbIEe TpeboBaHUS K YPOBHIO KOMopTa.

80



A i A YrpaBsieHHe JUCTAHLMOHHOTO 00y4YeHUs Y NOBbILIEeHUS KBaJIUPUKaLUU
{ \

=

OpraHu3aums MexayHapoaHOro Typu3Ma

MaTepuanbHble 3aTpPyAHEHUS TaKXKe He BCerga CKasblBalTCA Ha
KOJIMYECTBEHHOM XapaKTEPUCTUKE WHAWBMAYANIbHOMO TYPUCTCKOrO
cnpoca. CeMbW, perynsipHO nNposoAsiime OTMyCK B MyTEWeCTBUn, pea-
KO OTKa3blBaloT cebe B 3TOM yOBONLCTBUK, AaXe B Cyyae yxyaule-
HVs1 pMHaHCOBOrO nonoxeHusi. OHM ckopee KynsT 6onee AelleBbIn
TYP, HEXENU MNOXEPTBYIOT MOE3AKOM WSIM COKPATST KaHWUKY/sIpHOE
BpeMS.

B nepuoabl 3KOHOMWMYECKMX CMaAO0B HbO-MOPKLbI, HanpuMep, OT-
AbIXaloT B I. ATnaHTMK-Cutu (wtaT Hbto-xepcu), NpUMOPCKOM Kn-
MaTUYECKOM KypopTe C NpUYyA/IMBLIMU AEPEBAHHLIMWU MOCTOBbLIMU U
OZIHOBPEMEHHO LieHTpe MropHoro 6u3Heca Ha BOCTOYHOM nobepexbe
cTpaHbl. C pOCTOM e MOKyNnaTebHOM CrOCOBHOCTN MEHSIKOTCS MX MO-
Tpebutenbckme npeanoyteHus. OHWM OTNPaBASOTCA B MOE3AKM BO
®nopuay, Hanbonee NpecTV XHbIN KypopTHbIA paiioH CLUA, unmn 3a
rpaHvuy. 3TO O3Ha4vaeT, YTO 3/1aCTUYHOCTb CMpoca Mo A0X04Y 3Hauu-
TeNbHO MOBLILAETCS A8 TeX peKpeaunoHHbIX 30H (B Aa@HHOM Criyyae
ans ATnaHTuk-Cutu), KOTOpble OpUEHTUPOBaHbl Ha MpPUEM MOHOMO-
TOKa — OTABIXaOLWMX U3 OAHOMN CTPaHbl, paioHa unu ropoga. CreneHb
3NaCTUYHOCTM 3aBUCUT TakxKe OT Tuna noe3gku (puc. 19). r poctom
poxopa notpebutens ¢ 0 go Y, ero pacxofpl B LENOM YyBenu-
YMBAKOTCSH, HO HA KaXkAbli BMA MOE3AKM MO-pa3HOMy, C obuiero uc-
XOAHOro Hyneeoro ypoBHs A0 Q,~Qs- Hambonee 4vyBcTBUTENEH K U3-
MEHEHMIO MOKYMNaTe/IlbHOM CrOCOBHOCTU CMPOC Ha pa3BleKaTesbHble
Typbl, 5 MEHbLUEN CTEMEHW — Ha 3THUYECKME, KOTOpble 4acTo npea-
NPVHUMAIOTCS B CUNY AOAra, HeXenu B pesynbTaTe CBO6OAHOro Bbi-
6opa. Cnpoc Ha aenoBble NOE3AKK, @ TAKXKe SNUTApHble NyTewecTBus
€CNN U pearnpyeT Ha U3MEeHeHne A0X0Aa, TO oveHb cnabo, u aBnseT-
CS HE3MACTUYHBIM.

DacTUYHOCTb MO LieHe M Mo AoXoay — ObLenpuHaTbie B 9KOHO-
MWKe, HO He eAMHCTBEHHble MNokasaTesM AMHaMMKU cnpoca. Dn1acTuy-
HOCTb TaKXe MCMOMb3yeTcs A78 BblpaXeHUs peakumum TYpUCTCKOro
Crnpoca Ha M3MeHeHue Apyrux (akTopoB (HanpuMmep, BpeMmeHu). Ans
[lenoBoro TypuamMa — 3TO YCTaHOB/IEHHAs! PyKOBOAUTENEM ASUTENb-
HOCTb KOMaHAMPOBKW, Afs MyTeLeCcTBUA C LieNblo OTAbIXa M pas3Bre-
yeHut — cBobogHoe BpeMs. OHO MOXeT ObITb M3MepeHo Konunye-
CTBOM OTMYCKHbIX M Mpa3AHUYHbIX AHeN B rogy. MpoaomKkuTenbHOCTb
CBO60OAHOr0 BPEMEHM BapbWPYETCS, U MOPOM CYLLECTBEHHO, MO CTpa-
HaM. Ecnv B eBponeickux rocyaapcTeax, Takux kak ®unnaHaums, Uta-
s, HuaepnaHgbl, 3aKOHOAATESIbHO 3aKpersieHHas NpoAoHKUTENb-
HOCTb OTMYycKa npeBbiwaeT 30 agHen nntoc 8—10 npasgHMYHLIX AHEW B
rogy, To B CLLA oTnyck coctaBnsieT 12 gHel, a 4Mcio npa3aHuUYHbIX
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AHel B rogy 11

B Tex cnyvasx, Korga BpeMsi, @ He AEHbIM SBASETCS OCHOBHbLIM
NUMUTUPYIOWMM (DaKTOPOM, TYPUCTCKUIA CNpPOC pearvpyeT Ha u3Me-
HEHWe NPOAOMKUTENBHOCTU OTMYCKA, KOMMYECTBO MPa3fHUYHbIX AHEW
WM ANUTENbHOCTU KOMaHAMPOBKM CrieumanucTbl OTMEYAIOT BbICOKYHO
NONOXUTENBHYIO 7aCTUHHOCTL CIIPOCa 110 BPEMEHM

[ns OUEHKM BAMSHWSA, KaKoe MU3MeHeHWe daKkTopa BpeMeHu OKa-
3bIBAa€T Ha BEIMYMHY TYPUCTCKOMO CMPOCA, BAXKHOE 3HAYEHWE MMEIoT
[Ba 3aMeyvaHus. Bo-nepsbix, AONONHUTENBHOE BpeMs (cBoboaHoe mnu
KOMaHAMPOBOYHOE) NO3BONSET NPOAINTL NpebbiBaHNe Typucta B Mec-
Te Ha3HadeHus MNpeanonoxuM, NbUTenb NyTeLecTBUiA B CTpaHe, rae
HacenieHne CKIOHHO MOKyNaTb NakeTbl TYPUCTCKUX YCAyr, cobupaeTcs
npeanpuHATb odvepenHyto noe3aky Cpean npepnaraeMbiX Ha pblHKe
«MAKeTOB» YCNyr €My AOCTYMHbl OAHO- W [ABYXHedeslbHble Typbl. Ko-
POTKUIA E€XErofHbI OTMYCK, BO BPEMSI KOTOPOro COBEpLUAeTCs nyTe-
LecTBue, onpeaensieT Bblbop noTpebuTens B Mob3y CEMUAHEBHOM
noesaku. Mpu ocnabneHwn AeUCTBUS FNABHOMO MMUTUPYLOLWEro dak-
TOpa — BPEMEHHOro, HanpuMmep, Npu yBeNMYEHUN NPOLOIIKUTENBbHO-
CTV oTnycka ¢ 13 o 16 gHel npy NpoYMx paBHbIX YCIOBUAX — OH
CKopee BCEero npeanodTeT ABYXHEAESbHbIA Typ, XOTs 6onee anutenb-
Hoe npebblBaHME B MecCTe Ha3HayeHus obonpeTcs emy gopoxe. Cne-
[0BaTesnbHO, C yBenMyeHneM cBoboaHOr0 BpeMeHU BeMdMHa Crnpoca,
Bblpa)KEHHas! B TYPUCTCKMX pacxofax, Takxke Bo3pacTaeT

BTopoe 3aMeuaHue KacaeTcs AanbHOCTW noe3gku [JononHuTenb-
HOe BpeMsl NO3BOJMISIET COBEPLIATb NyTeleCcTBMS Ha AalbHMe pPacCcTos-
HUS. OQHMM U3 KITIOYEBbIX BOMPOCOB B A@HHOM Crlyyae SIBNsSeTCs Bbl-
60p eamHuuUbl U3MepeHnst pacctosHns OBblYHO OHO onpeaenseTcs B
KUIOMETpax, HO B paMKkax 3KOHOMUYECKOrO aHann3a Takas OLeHKa He
No3BoNseT AaTb 06bACHEHME MHOMMM npoueccaM, B YaCTHOCTU, nepe-
pacnpeaeneHunio TYPUCTCKMX MOTOKOB B MPOCTPaHCTBE

B 3KOHOMMYECKMX UCCNeaoBaHUAX PacCTOSIHUE NPUHSTO BblpaXkaTb
B 3aTpaTax BPEMEHW U AeHer Ha ero npeogosieHne. 3T 3KOHOMMUYe-
CKuMe pecypcbl OrpaHMYMBAlOT CNPOC U ONpeaensioT eMKOCTb TypUCT-
CKOrO pblHKa B ropa3go 6onbluel CTeneHn, Yem cdhusmyeckoe paccTosi-
Hue Jliobble M3MeHeHWs, Kacarlolmecs BeNnYuHbl 3aTpaT BPeMeHn u
[EeHer Ha Noe3aKy, YacTo B pe3y/nbTaTe YCKOPEHUS UK yaelleB/ieHns
TPaHCMOPTHOMO COOBLIEHNS Mexay CTpaHaMu, HENOCpeACTBEHHO OT-
paxka-pTca Ha reorpadun, o6bemMe N MHTEHCMBHOCTU MeXAyHapOAHO-
ro Ty-nu3ma Tak, CHWXeHue TapudoB Ha TpaHCaTIaHTUYECKUn nepe-
net B ~avane 80-x rogoB UMeNo CNeAcTBMEM pacClUMPEHUE MEXKOH-
TUHEHTaNbHOro TypUCTCKOro obMeHa OTMevanocb yBennyeHve vucna
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NPUOLITUIA MHOCTPaHLEB M3-3a OKEaHa B KPYMHbIE TYPUCTCKUE LIEHTPSI
AMepuku 1 EBponbl. Hblo-Mopk 1 Maitamu, JToHAoH 1 Mapux

MNpoBeaeHHbIE 3MAMPUYECKME UCCNeLOBaHNS TaKKe noaTBepanv
HalMumMe TECHOMN CBA3M MeXAy PacCTOSIHMEM OT MOCTOSIHHOMO MecTa
XUTENbCTBA YesioBeKa A0 MyHKTa Ha3HadeHus, T.e. u3aep)Kkamun Bpe-
Msi—AEHbIM, C OAHOW CTOPOHbI, ¥ CMPOCOM, Bblp@XKEHHbIM B BEPOSIT-
HOCTM MSIM YacTOTe MOCELLEHNIA 3TOFO MecCTa, C APYrol onupascb Ha
MoJTly4YeHHbIe pe3ynibTaTbl, aMEPUKAHCKUIA yUYeHbIn M KnoycoH B KOHUE
50-x rogoB coctaBun Mopenb nyTewectsus Ha oTabix OHa ¢ bonee
nos3aHnMMM MoanduKaLmusaMmn nsobpaxeHa Ha puc 20

Ha rpacduke cnpoc gocturaer MakcuMyma Ansi HEMPOAOKUTENb-
HbIX MyTELECTBUI, KOr4a NoKasaTeslb BPEMS—AEHbIN NPUHUMAET Ma-
710€e, HO MONOXWUTENbHOE 3HadeHwe. Ecnn 3aTpaTbl Ha nyTewecTeBune
OYeHb 60/bLIME, YacTOTa MOCELLEHNA TAaKOro MyHKTa HasHa4YeHus co-
KpalaeTcs, C yMeHbLUeHneM BpeMs—aeHbrM oHa Bo3pactaeT Ho cy-
LLECTBYET OnpeaesieHHblli YPOBEHb U3AEPXKEK, HMXKE KOTOPOro Crpoc
BHOBb nagaet OuyeBmpHo, noesagka, 3aHumarowas 20—30 MuH, aBns-
€TCS OYEHb [IELIEBOIN, HO OHAa HE MOXKET paccMaTpUBaTbCS Kak MOJSHO-
LeHHoe nyTellecTene

Ha pucyHke Takxe nokasaHa AafibHOCTb MyTewecTBusl, KoTopas
COOTBETCTBYET MaKCUMasibHOW BenuYMHe crnpoca. OHa 3aBUCUT OT
obLleil NpoaoHKUTENbHOCTU NpebblBaHWsi BHE MOCTOSIHHOMO MeCTa
XUTeNbCTBa M CYMMapHOro obbeMa pacxofoB. [na noe3fok Ha yuk-
9HA, NpeanoyTUTeNbHas AafbHOCTb HaxoauTCcsl B WHTeEpBase C LeH-
TpoMm B Touke X (B cpegHeM 90—120 mMuH anst EBponbl) 1 B Touke Z —
ANS AByXHedenbHbIX TYpOB BO BpeMsi OTnycka. lpu 3TOM He MpocTo
W3MEHSIETCA CaMO PacCTOsiHME, HO BCS KpuBas CMeLlaeTcsl Brpaso
(puc. 21).

Co BpemeHeM B 6a3oByto Mogenb M. KnoycoHa 6biin BHeCeHb! no-
npaBkW. [MaBHbIM HEAOCTATOK MOAENN COCTOSIT B TOM, YTO OHa pa3pa-
6aTblBanacb NPUMEHUTENBHO K OAHOM AecTuHauuu. Ho B 6GOMbLUNH-
CTBe C/ly4aeB BO BpeMsi OTMycKa fioauM eayT Ha KypopT (OCHOBHast
[AECTUHA-UMs) U OTTyda COBEpLUAOT 3KCKYPCUOHHbIE MOEe3aKU B Apy-
rme mecta (BTOpUYHbIE AeCTMHaUMK). B Takux cnyyasx ucxogHas no-
Cbifika O pac-1 CTosiHUM MeXAy MOCTOSIHHbIM MECTOM MPOXXMBaHUS Ty-
pUCTa M MYHKTOM Ha3HayeHus TpebyeT yTouHeHus.

Mepexoas K NOMMAECTUHALIMOHHON MOAENN, CNeLManuCcTbl BBOAST
JOMNOSTHUTENbHOE OrpaHUYeHne Ha nyTtewectsmne. Kpome BpeMeHHOro
(bakTOpa M yAOBONLCTBMSI OT MOE3AKM, YacTOTa MOCELLEHNs TOW Mnn
WMHOW AECTMHAUMM 3aBMCUT TakXXe OT Ha/Muusi B3aMMO3aMeLLAoLLIMX
€e MecCT oTAbixa. Pe3ynbTaThl UCCieoBaHUs, HEAAaBHO NPOBEAEHHOMO
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B Huaepnangax, noaTBepaAMnun caenaHHoe npeanosoxeHue.

MonynspHas B HuaepnaHaax necHas 30Ha OTAbIxa Anesnblua pac-
NOSIOXXEHA Ha CEBEpPO-BOCTOKE CTPaHbl, HA rpaHuue C ABYMS MPOBUH-
unsmn — Opucnad-gum n ApeHTte. MNpOBUHUMM pasuTeNbHO OTanYa-
IOTCS MPUPOAHBIMKA yCNoBUAMU. DpUCNaHaMS HaxXOAWUTCA Ha ceBepe
HunepnanaoB. Cpean TypuUCTOB OHa M3BECTHA He TOJSIbKO KaK paloH
pa3BefeHusi CKOTa, HO mpexpae Bcero 6narofaps O4eHb KPacuBbIM
03epaM. 34ecCb NoYTN OTCYTCTBYIOT neca. B oTnnumne ot ®dpuc-naHamm
Tepputopusa [lpeHTe cpaBHUTENbHO XOpoLWo obnieceHa. XoTs necHuye-
CTBO Anesblia pacnosioXeHo bavmxe K NpoBMHUMK [peHTe, OCHOBHbIE
ero nocetutenn — xwutenun OpucnaHgnm OHW He MMeroT pacnosno-
XKEHHbIX MO6AM30CTN NECHBbIX MacCMBOB, KOTOpble MOXHO 6b110 6bl
paccMaTpuBaTb B KayeCTBE NPUEMIIEMON anbTEPHATUBbI IECHUYECTBY.
O3epa, No BCeil BUAMMOCTM, HE BOCTIPUHMMAIOTCS UMW KaK B3auMo3a-
MeLlatoLlee neca Mecto oTapixa. TakuM 06pasoM, 31aCTUYHOCTb CNpo-
ca No BpeMeHM, KaK M Mo LeHe, Bbllle Af1s TeX 30H OTAblXa, KOTopble
UMEIOT CybCTUTYTHI.

He Bce cneumanucTbl SBASAKOTCA CTOPOHHUMKaMu moaenu M. Kno-
ycoHa. Ho paxke camble OCTpble ee KPUTUKM He MOryT MOSIHOCTbIO MC-
K/OUNUTb BIIUSIHUE PACCTOSIHUS HA YacTOTy MOCELUEHMI AeCTMHaLMM.
Ha npakTuke 3nacTMyYHOCTb TYPUCTCKOrO Crpoca No BPEMEHW 03Haya-
€T, YTO LeHTPbl TYpM3Ma, 3aMHTEPECOBAHHbIE B NMPUB/IEYEHUN NOCeTH-
Tenemn, AOMKHbI HaNaanTb BbICTPOE M CPaBHMTENBHO AELIEBOE TpaHC-
MopTHOE COOBLLEHNE C paiioHaMM, FEHEPUPYHOLMMU TYPUCTCKME MO-
TOKM.

KoHUeHTpauusa TypuUCTCKOro Cnpoca BO BpPEeMEHU U npo-
CTpaHcTBe. TYPUCTCKUIN CNPOC HOCUT SIPKO BbIPaXXEHHbIN CE30HHbIN
Xapaktep C nuMKkaMuM B OnpeaeneHHoe BpemMs roja W cnajgamuv B
OCTasbHble Mecsaubl. B cTpaHax ceBepHOro monywapus ¢ yMepeHHbIM
K/IMMaTOM OCHOBHbIMW TYPUCTCKMMW CE30HAMWU SIBASIKOTCS  NIETHUN
(Mtonb-aBrycT) M 3uMHUIA (sHBapb—MapT). KpoMe Toro, BblAENsoTCS
MeXxce30Hbe (anpenb—wioHb, CEHTA6Pb) U Tak Ha3blBaeMbli MEPTBbIIA
ce30H (oKTabpb—paeKkabpb).

CornacHo CTaTUCTMYECKUM AaHHbIM, Ha ABa NEeTHMX Mecsaua npu-
XOANTCS A0 NOSIOBMHbI BCEX TYPUCTCKMX noe3gok B EBpone. B mexce-
30HbE M MEpTBbLIN CE30H TYPUCTCKME MOTOKM 3aTyxaloT M CrpoC Ha
TYPUCTCKME YCNyrn OOCTUraeT CBOEro HwHero npepena. B Espone
fons noe3aok B IV kBapTane cocrasnset 18% ot obuiero nx uncna 3a
rog.

B SAnoHun TypucTckas akTUBHOCTb TakKXe MoABep)XeHa Ce30HHbLIM
konebaHusM. Kak 1 B €BpONencKmnx cTpaHax, xuTtenu CTpaHbl BOCXO-
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Aslero CofHua npeanoynTaloT nyTewectsoBaTb neToM. Camoe
60NblOE KOMMYECTBO OTOLITUM MNpUXOAMTCS Ha aBryct. Bropon
BCMECK TYPUCTCKOM aKTUBHOCTU OTMEYAEeTCs B KOHLE 3MMHero ce3o-
Ha, B MapTe. MNepunoabl C anpens no MoHb U ¢ okTabpsa No despasb
TPaAMLUMOHHO He SBASOTCA TYPUCTCKMMM. TOTOKM SINOHUEB 3a rpa-
HUUy cokpallatotcs. Hanbonee rnybokue crnagbl HabnogaroTcs B an-
pene n Hosibpe. B oTaenbHble rodbl 3Ta TUNWYHASA KapTUHA MOXET
MEHATbCA NoA BAvsHMEM psiaa (akTopoB. Tak, yAayHOe codeTaHue
BbIXOZHbIX AHEN B kOHUE 1996 . NpUBESIO K TPETHEN BOSIHE OTOLITUM
B Aekabpe.

Ce30HHbIN XapaKTep TYPUCTCKOrO Crpoca MposiBNsSeTC B Hepas-
HOMEpHOI 3arpyske npeanpusTUin TYpUCTCKOM uHAycTpumn. OHa Ko-
nebnetca B TeyeHue roga, C TOYHOCTbIO MOBTOPAS AMHAMUKY Typu-
CTUYECKUX NOE3/0K.

Ce30HHble KonebaHns TypUCTCKOro cripoca o6ycnoBfieHbl BANSHN-
€M pa3HblX (PaKkToOpOB: MPUPOAHO-KIMMATUYECKOr0, 3KOHOMUYECKOro,
coumanbHoro, ncmxonornyeckoro. MukM 1 cnagbl TYPUCTCKON akTWB-
HOCTM OBBACHAIOTCA KOHCEPBATU3MOM 60MbLUMHCTBaA TypucToB. Cpeau
NOAEN YKOPEHWNOCb CO3HAHWE, YTO JIETO — caMoe 6raronpusTHoe
BpemMs Ans NpoBeAeHusl OTMYCKOB. K TOMy e poauTenn CTpemsTcs
NpUypoYnTb CBOM OTMYCK K NETHUM LUKOSIbHBIM KaHMKynaM M OTAbl-
XaTb BMECTE C AETbMW. BbICOKMIA YPOBEHb CNpoca Ha TYpPUCTCKME MO-
€30KM NEeTOM CBSA3aH TakXXe C PacrnpoCTpaHEHHOW Ha 3anafe npakTu-
KON OCTaHOBKM NpeanpusiTUii Ha NpocUNaKkTUYECKUA PEMOHT B
none—aBrycre, Mecsubl HaMMeHbLLEW NPON3BOAMTENILHOCTU Tpyaa.

HakoHel, Henb3s He yunTbiBaTb BAMsSHME akTopa MOAbl HA KOH-
LEeHTpaumio TypucTckoro crpoca. B XIX B. OCHOBHbIM KYpOPTHbIM ce-
30HOM 6bifia 3uMa, ¢ okTA6ps no Mai. Ee BcTpeyanu Ha CpeanseMHo-
MOpCKOM nobepexbe ®paHumu, B ropogax Huuua, KaHH n gp. Moga
Ha TOT MM MHOM KypOpT B 3aBMCMMOCTW OT BPEMEHW roAa AMKTOBa-
nacb uenecoobpasHocTblo. JleTHee conHue Aenano oTAbiXx Ha Jla-
3ypHoM 6epery Hebe3onacHbIM A4N1s 340POBbS YenoBeka, U nocelleHne
€ro B 3TOT Nepuog C4MTanoCb AypHbIM TOHOM.

JleTHMe Mecaubl pekoMeHA0BaNoCh NPOBOAUTL B CEBEPHBIX LIMPO-
Tax W ropHbIX paioHax, rae xapa He ctonb owyTtnma. Cpean 6asb-
HeonorM4yecknx 1 NpPUMOPCKUX KypopToB HasbiBanucb Cna, bat, ba-
feH-bapeH, Buwm, Skc-na-beH, buappuu. Coseplanucb rnoesaku Ha
nobepexxbe ATNAHTUYECKOro okeaHa v Jla-MaHuwa, B CaBoiickue Asnb-
nbl K MoH6NaHy v Ha KypopT LLlaMoHK; ocTaHaBAMBanuCL AN OXOThl B
3aropofHbIX pe3naeHUMsiX. MeXCce30Hbe MPOBOAWAN Ha anbMUACKUX
o3epax (AHHecu, Jlaro-Mapxope, XKeHeBCKOM 03epe) MU UCMosb30-
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Ba/n Ans AanbHUX NyTewecTsuii B Mpeumio n Ermner.

B XX B. MoZa Ha oTAbIX, @ BCed 3a HEN U TYPUCTCKUI Cnpoc Me-
HAOTCS. B 06blAEHHOM CO3HAHUM MOPCKOW 3arap HaZoNAro 3akpenssi-
€TCS Kak CMMBOJT KpacoTbl, KPEnKoro 340p0Bbsi M XOPOLLO MpOBeAeH-
HOro OTMycKa. B neTHne Mecsubl TYpUCTbl YCTPEMIISIIOTCS B PaloHbI
Tennbix Mopeii — Ha CpeansemMHoMopbe, Kapubbl. 31MMOI OHM Moce-
WAKT ropHonbbkHble KypopTbl (CaHkT-Mo-pyy n WHTepnakeH B
LLseiiuapuu, ctonuuy Tupons MHCEpYK v ap.), @ B MEXCE30HbE OT-
NPaBNSATCA B 9KCKYPCUOHHbIE Typbl MO ropoAam mMupa.

Ce30HHble KonebaHus TYpUCTCKOrO Crpoca OKasblBalOT HeraTus-
HOE B/IMSIHME Ha HAUMOHAJIbHYIO 3KOHOMMKY. OHM MPUBOAST K BbIHYX-
AEHHbIM MPOCTOSIM  MaTepUanbHO-TEXHUYECKON 6a3bl, MOpPOXAAloT
npobnemMbl coumanbHOro niaHa. Hepeako ux nocneacTeus SBASIKOTCS
CTOMb pa3pywuTenbHbIMKU, YTO TpebyeTcs BMewaTenbCTBO rocyaap-
cTBa. PaspaboTaHHble TYPUCTCKMMM aAMMHUCTpauUMsSMM WU npeanpus-
TMSMU KOMMJIEKCbl OPraHM3aUMOHHbIX, SKOHOMUYECKUX U CoLmanbHbIX
Mep CNOCOBCTBYIOT CrNaXXUBaHMIO CE30HHBIX MWKOB W CNaaoB B TypuU3-
me.

XoTs npobrieMa CE30HHOCTM OCTAETCS MO-MPEXHEMY aKTyanbHOW,
TYPUCTCKMIA Ccrnipoc cTan 6onee paBHOMEPHO pacnpenensTbCs BO Bpe-
MeHun. CeroaHs TypuUCTCKME MOE3AKM COBEPLUAIOTCS B TeYeHWe BCero
roga. bonee noapo6bHo 06 3TOM peyb NMOWAET B CleAyIOLEM Nnaparpa-
(e B CBSA3M C TaKUM HOBbLIM SIB/IEHMEM, KaK MyTewecTBUs C UHTepBa-
namu.

TypuCTCKOMY Crpocy Mpucylla He TONbKO Ce30HHasi, HO M Mpo-
CTPaHCTBEHHAs KOHLUEeHTpauus. B nocnegHwe pecaATunetns 3aechb
TaKXKe OTMeYaeTcsl MoNoXMTeNbHasi TeHAaeHums. Pacwumpuncsa nepe-
YeHb TYPUCTCKMX AECTUHaUWA. Ha pbiHOK TypuaMma BbILWAM CTpaHbl
Asuun, CeBepHon Adpuku, JlaTuHckon Amepuku. MpoucxoauT nepe-
pacnpegeneHne noTokoB MOCETUTENEN MeXAY TPaAULMOHHBIMUA U HO-
BbIMW TYPUCTCKU-"M HanpasneHusamn (Tabn. 22). Ecnn B 1950 r. nep-
Bble 15 cTpaH no TypucCTCKMM npubbitusm gepxann 97% MUMpOBOro
pblHKa MyTewecTBmi, To K 1999 r. nx aonst cHu3unack Ao 61%. 3a Tot
e nepuoa yaenbHbl BEC OCTanbHbIX CTpaH Bo3poc 6ornee yem B 10
pa3. B 1950 r. Ha 15 cTpaH npuxoannocb OKOMO 25 MAH TYpUCTCKUX
npubbiTniA, a B 1999 r. 6onee 70 CTpaH U TeppUTOPUIN MUpa 3aperu-
CTpupoBanu cBbile 1 MAH NpubbITUI Kaxkaas. TypUCTCKME MOTOKM,
C/IOBHO HWUTW, OMyTasiv BECb 3€MHOM Lap.

CoBpeMeHHble TeHAEHLUMN TYPUCTCKOro cnpoca

B cepeanHe 80-x roloB B TYpUCTCKOM Crpoce 0603HauMIMCb Ho-
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Bble TeHAeHUUWU. OHM 6bln 06yCnoBNEHbI PSAOM (haKTOPOB AeMorpa-
(brnyeckoro, sKOHOMMYECKOrO M COLMANIBHOMO MOpsiAKa, a Takke MU3Me-
HEHMSIMX B MCUXOSIOMMM COBPEMEHHOIO YenioBeka. bonblioe BAMsiHKUE
Ha BE/IMYMHY U XapaKTep TYPUCTCKOrO CNpoca OKa3blBalOT MEPEMEHDI
B AeMorpacmMyeckor CTpyKType O6LLEeCcTBa U coumanbHON MOAENU Ha-
pPOAOHACENEHNS B PA3BUTLIX M HOBbIX MHAYCTPUAJIbHBIX CTPaHax. OHM
CBOASITCA K CNeayolmnM KIloYEBbIM MOMEHTAaM: CTapeHUE HaceneHus,
6onee no3gHee BCTynneHne B 6pak, NOBbLILEHWE A0S OAMHOKUX JTHO-
Ael, yBenmueHne yncna paboTalowmx XEHWWH, OTKIaAablBaHNE POX-
AeHUs pebeHka, pocT uncna 6e3aeTHbIX CEMENHBIX Map.

B HacToslLlee BpeMsi BO3pacTHas CTPyKTypa obLecTBa B pa3BUTbIX
CTpaHax npeacTaBnsieT cobo «aemorpadvueckuin rpub». Yeenuue-
HVe cpefHeil NMPOAOIHKUTENIbHOCTU XXM3HWU U CHIDKEHUE YPOBHS POX-
[AaeMoCTu npuBenu k 6onee BbICOKONW A0Me NWUL CTapLuvMX BO3PacToB.
Mpyn 3TOM YMCNEHHOCTb MNAAWMX BO3PACTHBIX FPYMM, B YaCTHOCTU OT
15 g0 24 neT, HeyKIOHHO CoKpallaeTcs.

Cpean Apyrnx U3MEHEHWI, UMEIOLLIMX OTHOLLIEHME K TypusMy, cre-
AYET BbIAENWUTb LUIMPOKOE BOBJIEYEHME XEHLUMH B cepy obLIecTBEH-
Horo Tpyaa. Bo Bcex permoHax Mupa pacTeT YMCIO XKEHLUMH, 3aHSTbIX
Ha pasHblx paboTax. MHOrMe M3 HUX CTPEMSITCA caenaTb Kapbepy:
CTQHOBSITCA yAaYIMBLIMUA MNPEANPUHMMATENSIMUA, 3aHMMAIOT PYKOBO-
AsilMe NOCTbl B rOCYAAPCTBEHHbIX M KOMMEPYECKMX CTPYKTYpaXx.

OAHOBPEMEHHO C MOBLILEHNEM PO XKEHLUMHbI B COBPEMEHHOM
obLyecTBe HacTynaloT NepeMeHbl B ee CO3HaHuK, obpase XXu3Hu, npo-
NCXOAUT nepeoLeHka LieHHocTel. OHa nosagHee BCTynaeT B bpak, oT-
KfafblBaeT poxaeHne pebeHka, a Nocnie ero NosiBfieHs BO3BpalLaeT-
€S Ha paboTy. XXeHLWMHbI NoAYyYNIn MaTepuanbHyo HE3aBUCUMOCTb, a
CEMbW — [OMOSIHUTENbHBIA UCTOUYHUK A0XO0AA, YacTb KOTOPOro MOXET
6bITb HanpaBJ/ieHa Ha NyTeLecTBUS. MI3MeHeHMs1 KOCHYIUCb CTPYKTYPbI
CeMbMW. YBE/IMUMBAETCS YMC/IO OAMHOKUX Nitoaen u 6e3aeTHbIX nap. B
KPYMHbIX ropofax M arfioMepaumnsix «0AMHOYKWU» COCTaBASOT A0 MO-
NOBWHBbI BCEro HaceneHus. MaTepuanbHO CaMOCTOSITENbHbIE, OHU He
XenatT 0bpeMeHsITb cebsi ceMelHbIMM y3aMu 1 3aboTamu. MNoTpebu-
TENM 3TOro TMMa OT/INYAOTCA BbICOKMM YPOBHEM 06pa3oBaHusi, CTpe-
MATCS K NpodeccnoHanbHOMy poCTy, A0OCTaTOMHO MOBUIIbHLI U Npeab-
ABNAIOT MOBbILEHHbIE TPebOBaHUS K YPOBHIO KOMOpPTa M KayecTBy
Xu3HW. C HegaBHEro BPEMEHW OHWM paccMaTpUBAIOTCA Kak Mepcrek-
TUBHas LeneBasi rpynna TypUCTCKOro pbiHKa. Hampumep, BceMUpHO
N3BECTHbIN «Cpein3eMHOMOPCKUIA K1y6» cneunanbHO Ans OAMHOKMX
NoAEN OTKPbI NSTb TYPUCTCKMX AepeBeHb B Mpeumn, McnaHum, Uta-
nun v TyHUCE, Kyda CeEMeHbIE Napbl HE AOMNycKaloTcs.
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Mpouecchl, NpoTekatolime B AeMorpaduyeckoin cpeae, no3BonsioT
roBOpUTb O ABYX TEHAEHUMSIX Ha pblHKe Typu3Mma. epBast U3 HUX —
DPaCLLIMPERNE KpYra roTEHLNATIbHBIX TOTPECUTENEH TYPUCTCKUX YC/IYr.
Bce HOBble KaTeropmmn nuL BAMBALOTCA B TYPUCTCKOE ABMXKEHME. Y HUX
NOSIBNSIOTCS XKenaHns 1 BO3MOXHOCTb MyTewwecTBoBaTh. 10 MporHo3y
BTO Ha 2020 r., 7% HaceneHusi 3emnmn cosepLuat 3apybexHbie no-
€3AKW. DTa Aons NOCTOSIHHO pacTeT, OAHAKO OCTAaeTCs MoKa O4eHb
CKpOMHOM, ocobeHHo B Adpuke, FOxHoM A3un 1 Ha BnivvkHem BocToke
(Tabn. 23), uTo CBMAETENLCTBYET O HOMBLLIOM NMOTEHUMANe MexayHa-
poaHoro Typm3ma.

BTopasi TeHAeHUMS — CTapeHme yTewecTByoumx /L, T.e. yBe-
NMYeHne yaenbHOro Beca MOXWAbIX UL B COBOKYMHOCTU MOceTuTe-
nei. OHa Bbi3BaHa oblleaeMorpaduyeckon cUTyaumen B MHAOYCTpU-
a/lbHO pa3BMTLIX CTPaHaX MMpa M YCUJIEHA CHUXXEHWMEM MEHCMOHHOMO
LUeH3a B HuX. B 60onblIMHCTBE 3anafHblX rOCYyAapCcTB OH YCTaHOBJEH
Ha CpaBHUTENIbHO HEBLICOKOM YypoBHe — 60-65 net. Ho ¢ Hactynne-
HWUEM MUPO-gol0 SKOHOMNYECKOrO Kpu3uca B Havane 80-x rogoB HeKo-
TOpble MpeanpusiTUsl, OKa3aBLWMCb B CIIOXXHOM (DMHAHCOBOM MOJSIOXe-
HWK, CTa/IM OTMPABMATb Ha 3aC/Y)XXEHHbIV OTAbIX HE TONbKO NNL, AO-
cturwmnx 60 neT, HO M NpeaneHCMOHHOro Bo3pacta. Ecin B KoHUe
1982 r. YnpaBneHue coumanbHOM 3awmTbl GpaHunK 3aperncTpupoBa-
no 12,3 MAH neHcMoHepoB, To B 1983 r. k HUM gobasBunuck ewe 695,7
TbIC. YenoBEeK Npea-neHCMOHHOro Bo3pacTta. B obLuel cnoXHOCTU OHM
coctaBunu 23% HaceneHust CTpaHbl.

3710 — noan, dusndeckn Kpenkue, MobunbHble. OHM pacnonara-
IOT MPAKTUYECKN HeOorpaHuWYeHHbIM CBO6OAHbIM BpeMeHeM. PaHblue
CYMTANIOCh, YTO «CEHbOPbLI» 06/1AAAIT HWU3KOM MOKynaTenbHOW Cro-
cobHocTblo. CerogHsi MX MaTepuanbHOE MOSIOKEHNE M3MEHMNIOCh K
NydleMy, 1 OHW rOTOBbl TPaTUTb AEHbIMN, U HEManble, Ha noesgku. ¥
COBPEMEHHbIX «CEHbOPOB» C/IOXM/IOCb HOBOE MCUXOornyeckoe oT-
HOLeHWe K cTapeHuio, bnarogaps 4YeMy 3Ta kaTeropus nuy copmu-
poBasia CBOM TYPUCTCKME BKYCbl M MpeanoYTeHusI.

Ha nepBbit B3rnsg, Typy3aM NOXWALIX JI0AEA MOXET MOKas3aTbCsl
napagokCcoM, TaK Kak BbIXOZ Ha MEHCU0 M obecrneynmBaeT 3aciyXKeH-
HbIi OTAbIX. OfHaKo yrnybneHHoe u3ydyeHune MnoTpebHOCTel pasHbIX
BO3PACTHbIX IPyNMn HaceneHusl CBUAETENbCTBYET, UTO Takas npobnema
He TOMbKO CYLLECTBYET, HO CTOMT OYeHb OCTPO. B oTnnume oT 3aHsAToM
YacTU HaceneHusl, AN KOTOpol TypusaM — 3TO OTAbIX, MO3BOMSIOLWMIM
OTOWTW OT NOBCEAHEBHLIX 3a60T M BOCCTaHOBUTL CBOIO paboTocrnocob-
HOCTb, ANS MEHCMOHEPOB TypUCTCKas mnoesgka — dopMa akTUBHOMO
ob6paza KU3HMW.

88



A i A YrpaBsieHHe JUCTAHLMOHHOTO 00y4YeHUs Y NOBbILIEeHUS KBaJIUPUKaLUU
{ \

=

OpraHu3aums MexayHapoaHOro Typu3Ma

TYPUCTCKMIN CNPOC MOXWAbIX COBPEMEHHMKOB PE3KO OT/IMYAETCS
OT uX cBepcTHMKOB 20- M paxe 10-neTHen paBHocTM. OHWM 6Gonee
3HEpruyHbl, Yem 6binn nx poamTeny B TOM Xe Bo3pacte. CKIOHHOCTb
K NyTeWwecTBUsIM Yy 3TuX Ntogen cchopMmMpoBanack 3aA0/ro A0 BbIxoaa
Ha neHcuio. UM 6bino 30, koraa B EBpone Hauvancs 6ymM TypUCTCKOW
AeaTenbHOCTU. MHOrme ns HUX yxxe Toraa NpMHMManuM akTMBHOE y4ya-
CTue B nyTewectemax. C Tex Nop Typu3M COMpOBOXAAN UX Ha MpOTS-
YKEHUW BCEMN XXU3HM, CTaB HEOTHEMIIEMOMN €€ YacTblO.

MoXwunble TYPUCTbl HalWX AHEW — OMbITHbIE U WCKYLIEHHbIE My-
TELECTBEHHUKW, ANS KOTOPbIX TYpuU3M CTan ¢hopMoi Mo3HaHUS MMpa B
ero AvHamMuke U MHoroobpasum, a He TOMbKO crnocoboMm yxoaa OT
€XXeIHEBHOW PYTUHbI. HEYrOMOHHbIE, COXpaHMBLLUME MHTEPEC K XKMU3HU
NI0AM COBEpLUAIOT Hepeako MOE3AKU C 3NeMeHTaMy MPUKITIYEHNs U
pucKa: KaTaloTCs Ha fbbkax B Anbnax, CnnaensioTcs Ha nnotax B Ko-
nopafo, NyTELECTBYIOT MO acdpuKaHCKoM nycTbiHe. OHM NpeanoyunTa-
0T FPyNnoBble Typbl, Npuberast K ycyraMm pasinyHbIX OpraHu3aumn u
TYPUCTCKMX pUPM. TTOBbILLEHHBIM CNPOCOM Cpean HUX MOMb3YyHTCA
aBTObYCHbIE TYpbl U KPYW3bl.

He octaiotca obaeneHHbiMM MOXuible, (PU3NYECKM HEMOLLHble
nogn. OHM Takxke XenawT nyTewecTsoBaTb M NOAy4YaTb YAOBOSb-
CTBUSI OT HOBbIX BMEYaT/IEHMI, HO XECTKO OrpaHMYEHbl B CBOMX BO3-
MOXHOCTSIX. OTAbIX 3TOM KaTeropuMu HaceNieHNst OpraHnsyeTcs B paMm-
Kax TakK Ha3blBaeMblX MpOrpaMM Ans «4eTBepToro Bospacra». Ux pea-
Nn3aumnen 3aHNMaloTCs creumnasnbHble CTPYKTYpbl — MEHCUOHHbBIE Ky-
6bl M accoumaumn, Takme Kak «[aHamk AccoumswwH» B [aHun, «Ce-
Hbe Ba- kaHTM MMnaH» B HuaepnaHgax wnu «Ceepuaxec [leHcno-
HapcgopbuHa» B LLBeunn.

PaclumpeHue TypuCTCKOro cripoca MOoXWIbIX iogen npuobpeTtaeT
YCTOMUMBLIN XapakTep. Bbicokne TeMmnbl pocTa, OT/MYalowme 3TOT
CerMeHT pblHKA Typu3Ma, COXpaHATCA M B nepcnektuse. C y4yeToM
3TON TeHAEeHUMM Bepylme TypuUCTCkMe GUpMbl NepecTpanBaloT CBO
LeaTenbHOCTb, MU3blCKMBasi HoBble (pOpMbl paboTbl C MOTEHLMASbHBIMU
K/IMEHTaMK NOXMNOro BO3pacTa.

CoBpeMeHHble MoaMdUKaLMM TypUCTCKOro Crpoca NpoucxoasT
noa B/VSHMEM COLUMANbHO-3KOHOMMYECKMX akTopoB. OcobeHHOo
CUNbHOE BO3AENCTBME Ha TYPUCTCKMI PbIHOK OKasasl MMPOBOWM 3KOHO-
MUYECKMI Kpu3nc Hadvana 80-x rogoB. OH COMPOBOXAANCS PE3KUM
naZieHveM noKynaTesibHOM CnocobHOCTM HaceneHus. Tak, Bo ®paHumm
TeMnbl Npu-1 pocTa 3TOro nokasatens coctasunm B 1981 r. +2,7%, B
1982 r. +2,2% wn. B 1984 r. cHusmnucb go 0%. Yeenuuunacb apmus
6e3paboTHbIX. Kpmanc 3aTpoHyn npexae Bcero cpegHue cnou obuie-

89



A i YnpaB/ieHue JUCTaHIIMOHHOTO 00y4Y€eHUs U MOBBILIEHNS KBaIUpUKaLUX
T | J‘

OpraHu3aums MexayHapoaHOro Typu3Ma

CTBa — OCHOBHbIX NOTPeBUTENEN TYPUCTCKUX YCIYT.

YxyZleHne 3KOHOMUYECKOW KOHBIOHKTYPbI MPUBESIO K NEPEMEHaM
B coUManbHOM cdepe, KOTOpble B CBOKO OYepe/lb CKa3ancb Ha Xapak-
Tepe TYPUCTCKOro cripoca. bbin yasIMHEH OTNYCKHOM MepuoA, CoKpa-
LeHa paboyas Heaens u BBeAeH MMbkuii rpacdmk paboTbl. 9TU Mepsl,
HanpaB/iEHHbIE Ha CrMaXVBaHWE CIOXMBLUMXCS AUCTIPOMOpUMiA Ha
pblHKE TpyAa, OAHOBPEMEHHO CMocobCTBOBanM yBenuueHuto GoHaa
CBO60AHOr0 BpeMeHW HaceneHnusl. Kpusnuc BbIHyAW NOAei UCKaTb HO-
Bbl0 (POPMbI OpraHM3aLumn CBOero oTapIxa.

C yBenunuyeHnem obbeMa cBOH6OAHOMO BpeMeHn Ha oHe obocTpe-
HUS OOLLESKOHOMMYECKON CUTYaUMU B peEKPEaLMOHHOM MOBEAEHMU
HaceneHns 0603HauUMNNCb ABE rNaBHble TEHAEHUMN — 4pobrieHne oT-
MYCKHOro repuoga n pPocT HENMPOAO/KUTE/IbHbIX MOE340K. B Haudane
80-x ;0pm0B B ABCTpuM M Benukobputanum cebiwe 20% HaceneHus
BbIE3XA/IM Ha OTAbIX NIETOM M 3UMoK, @ 10% OTNpaBnsANNCh B NyTelle-
cTBus Tpn , 6onee pa3 B rog. AHanorM4Has KapTMHa MMena Mecto B
FepmaHum, Utanuu, LBeiiuapum 1 apyrmx passuTbIX cTpaHax EBponbl.

OCHOBHbIE MOHATUA

CErMEHTUPOBAHNE TYPUCTCKOIO PbiHKE, LIEIEBAs ayANTOpUS, Kia-
CTEPHBIM aHasn3, MeEpPapxus rnoTpebHOCTEY, TyPUCTCKuM Cripoc, 3/ia-
CTUYHBIV TYDUCTCKMY CIIPOC, HEIIaCTUYHBIU TYpUCTCKM Ccripoc, Ty-
DPUCTCKMY CIIPOC EAUHMYHON /1aCTUYHOCTH, 3/1aCTUYHOCTD TYPUCTCKO-
ro crpoca o LeHe, 1acTMHHOCTb TYpPUCTCKOro Cripoca 1o [oxo4y,
/1aCTUHHOCTb TYPUCTCKOIO CrIPOCa 10 BPEMEHH
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FEOrPPA®UA TYPUCTCKOI'O CIPOCA

Feorpacdus TypusMma C Lenblo OTAbIXa U pa3BJievyeHUi.

OcobeHHOCTM reorpacdum TypusMa C LeNblo OTAbIXa MU
pasBnedyeHnit. TypucTckue MOTOKM C UEnblo OTAbIXa M pas3BieyYeHUi
SBMAIOTC Hanbornee MaccoBbIMM U OMPEAENAIOT reorpaduyeckyto CTPYKTYpy
MeXxayHapoaHoro TypusmMa B UenoM. OHW 3apoxaatoTcs B CTpaHax Esponbl,
CeBepHoii AMepyKM, A3MaTCKO-TUXOOKEAHCKOrO perMoHa v OHOBPEMEHHO
TArOTEIOT K HAM

Ba)kHasi 0COBEHHOCTb TypuaMa C LieSbio OTAbIXa U PasBIEYEHUI Co-
CTOUT B TOM, UTO BHYTDUPEMNOHA/IbHbIE T0E34K¥, TNaBHbIM 00pa3oM B CO-
cefiHVe CTpaHbl, 1Pe0O/Iaaaro0T Hal MEXDENOHaTbHBIMA. Ha npoTspkeHnn 90-
X FOA0B MX COOTHOLLIEHWE B BbIE3AHOM TYPUCTCKOM MOTOKE HE MEHANIOCh U
coctasnano 82:18. B EBpone Ha BHYTpUpermoHanbHble TYPUCTCKUE NMOTOKM
npuxogutcs Ao 90% Bcex OTObITMIA, B AMepuke U A3MaTCKo-
TUXOOKEAHCKOM pervoHe A0 75%. Jnwwb B KOXHOM A3un B CTPYKTYpE Bbl-
€3HOro TypmM3Ma AOMUHUPYIOT MeXpernoHasnbHble noesaku (Tabn 24)

Mo nporHo3am BTO, B Hadane TpeTbero TbiCAYeneTus COOTHOLLe-
HUE BHYTPU- U MEXPErnoHasbHbIX TYPUCTCKMX MOTOKOB B MUpe He-
CKOJIbKO U3MEHUTCH. TypUCTCKMIA OBMeH Mexay pervoHamMu 6yaet
pa3BuBaTbCs 60siee MHTEHCMBHO, YeM BHYTPW PErnmoHoB. [MporHosu-
pYylOTCS OTHOCUTENBbHO BbLICOKME TeMMbl NPUPOCTa Yncia TYPUCTCKUX
OTObLITUI U3 A3MaTCKO-TUXOOKEAHCKOrO pernoHa B EBpony 1 AMepuky,
KOTOpble BO MHOIMOM ornpeaenst obluyto kapTuHy. B pesynbTaTe, aons
MeXXpernoHasibHbIX TYPUCTCKMUX noe3aok Bo3pacTeT k 2020 r. ao 24%,
a [0Ns BHYTPUpPErnoHasbHbIX NMOe3[0K COOTBETCTBEHHO YMEHbLUUTCS
ho 76%.

KpoMe [OOMWHMPYIOLLEN pPONM  BHYTPUPErMOHaNbHbIX OBMEHO0B,
cneayeT BblAeNUTb elle ABe 0COBEHHOCTM MeXAyHapoAHOro Typusma
C Lenblo oTabIxa U pasBredyeHni. OgHa M3 HUX COCTOUT B MeEpHano-
HA/IbHOV HArpaB/IeHHOCTH TYpUCTCKuUX oTokoB. TypucTbl U3 ceBep-
HbIX CTPaH NpPeanoYnTaloT OTAbIXaTb Ha 6epery Tensbix Mopei.

AMepuKaHUubl M KaHagubl SABASKOTCA OCHOBHLIMW MOCETUTENSAMU
KypopToB CTpaH Kapubckoro pervoHa B EBpone KynanbHO-MsHKHbIN
TYpU3M KoHUeHTpupyeTcs B CpeanseMHOMopbe 34ecb MpoBOAAT OT-
NyCcK HOpBeXLbI, AaT4aHe, PUHHbI, WBeabl, UpnaHaubl

B nocnegHee BpeMs OTMeYaeTCs pacluMpeHne BCTPEYHbIX TYPUCT-
CKMUX NMOTOKOB C tora Ha cesep PacTywiasa npuvenekatenbHocTb Cesep-
Hol EBpOMbl Kak TYPUCTCKOrO HarnpaB/ieHWsl BO MHOTOM O6bsiCHSIETCS
AeBanbBaumelt BanoT psaga CkaHAMHABCKMX FOCyAapCTB, a Takxke 3aK-
PEenuBLLUENCS 3@ HUMM penyTauun 6e30MmacHbIX CTpaH C XOpOoLo Co-
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XpaHWBLUENCS NPUPOAHOW Cpeaoi.

B Hopeermun npogymaHHas peknaMHasi KaMnaHus Bo Bpemst Onunm-
NUIUCKMX Urp B JInnexammepe Hadana NpUHOCUTL NIOAbI B BUAE MO-
CTOSIHHOMO YBENNYEHUS NPUBLITUI TyprcToB B OuHnsaHamm n Lseumn
Ha ¢hOHe COKpaLLEeHUs YMciia HOYEBOK TYPUCTOB M3 FepMaHum, OQHOro
M3 OCHOBHbIX PbIHKOB TypusMa ans ctpaH CeBepHoit EBponbl, pacteT
YMCNO HOYEBOK TYpuUCTOB U3 McnaHum McnaHamsl, HaMMeHee OCBOEH-
Hasi TypucTamu ctpaHa CeBepHolt EBponbl, Takke BCTynwuia B OCT-
pefLLY0 KOHKYPEHTHYI0 60pbby 3a PbIHOK MeXAyHapOAHbIX NyTelle-
cTBUi [nsa npuBnedyeHns nocetutenein B 1996 r oHa npeanoxwuna 40
HOBbIX MapLUPYTOB, B TOM YMC/IE NOE3AKN AN1s HabnoaeHus 3a Kutamm
KonnMyectBo TypuCTOB, XXenawwmnx YBUAETb STUX MraHTCKUX MOPCKUX
MIEKONUTAIOLMX B €CTECTBEHHbIX YCMOBUSIX, YBENNUYMBAETCS BbICTpbI-
MM Temnamu, ¢ 1991 no 1996 r B cpeaHem Ha 147% B rog Hakoweu,
Pa3BUBAETCA OOMEH TypUCTaMu MEXAY ObIBLLIMMU METPOMO/TUIMU U UX
KOJIOHMSIMM NPU SIBHOM [JOMWHMPOBaHUM nepBbiX OTCYTCTBME SA3bIKO-
BOro H6apbepa W ynpoyeHue TpaaMLUMOHHBIX CBSI3ei, Npexae BCero B
3KOHOMWUYECKON N KyNbTYpHON cepax, SIBASIOTCA BaXXHbIMKU Npeano-
CbI/IKAMU PacCLIMPEHNS TYPUCTCKMX OTHOLWIEHWUI MEXAY HUMWU. DK30TW-
Ka — CKa304Hasi, 3aBOpakuBatoLLas KpacoTol Npuposel, cBoeobpasne
N HEMoBTOPUMOCTb MECTHOW KyNbTypbl — BOT YTO MpPUB/IEKAET B
CTONb OTAaNEHHblE palioHbl €BpOMenuUeB. AHIIMYaHaMU U HUAEP-
naHauaMuy, ucrnaHuamym u nopTyranbLaMu ABMXKET MHTEPEC K UCTopu-
YECKOMY MPOLLSIOMY U HACTOSLLEMY BbIBLUMX KOSIOHUIA.

B 1996 r. kaxapblil TPETUN €BponeeL, BCTYNUBLLWIA Ha adpukaH-
CKMIA KOHTUHEHT, 6b11 paHLy3. BoNbWMHCTBO MX NpeanoYny oTaAbIX B
Mapokko 1 TyHuce — B NpoLIoM hpaHLy3CKUX NpoTeKTopaTax

3Ta 0c06eHHOCTb MPOCTPaHCTBEHHOrO pacrnpeaeneHus TypUCTCKUX
NMOTOKOB MPOSIBNISIETCA HE TOMbKO Ha adpuKaAHCKOM KOHTMHeHTe B
tOxHOM A3um gons TYpUCTCKMX NpubbITUIA U3 BenukobputaHum B ABa
pasza Bbllle, YEM U3 ApPYrux eBponerckux cTpaH. NogaBnsiowas ux
YacTb NMPUXOAWNTCS Ha ObIBLUME aHIIMICKME KOMOHMM — WHAuio u
Wpwn-JlaHky

Typu3Mm c Uenblo oTAbIXa M pa3BiieyeHuit B EBpone. CaMbliii
KPYMHbIA PbIHOK TYpU3Ma C Liefblo OTAbIXa W pa3BieyYeHuin CloXXucs
B EBpone. OcobeHHO BbIAENAOTCA ABa ee CcybpernoHa — 3anafHbli 1
IOxHbIA. Ha HUX npuxoamTcs cbie 60% BCeX TYPUCTCKUMX NPUBLITUIA
B pervoHe. 3aecb hopMUPYIOTCA rNaBHbIE EBPOMNENCKUE NMOTOKU Typu-
CTOB, M Clofa Xe oHu HanpasnsatoTcsa (puc. 23). Mo aaHHbIM BTO, go-
NS BHYTPUpPErnoHasbHbIX Noe340K BO BbE3AHOM TYPUCTCKOM MOTOKE B
EBpony HECKONbKO HMXE, YeM B Bble3AHOM. BennumHbl 3Tux goneun He
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COBMaJaloT U B APYrUX TYPUCTCKUX PErnoHax.

BHyTpupernoHanbHbil XxapakTep TypusMa B EBporne BbipaXKeH sip-
ye, YeM B ApYrux permoHax mupa. bonblioe KonMyecTBo rocyaapcTs
Ha OTHOCMTENIbHO Masioi Mo noLwaau TEPPUTOPUN, MeXAY KOTOPbIMU
CYLLECTBYIOT TECHbIE 3KOHOMUYECKME, KYNbTYPHbIE N 3THUYECKME CBS-
31, MPEBOCXOAHAs CETb HA3eMHbIX TPAHCMOPTHLIX KOMMYHWUKALWNA,
YnpolleHue TypucTckux hopManbHOCTEN Npu 60/bWOM pa3Hoo6pasum
NPVPOAHBIX PEKPEALMOHHBIX PecypcoB W KynbTYPHO-UCTOPUYECKMX
JOCTOMpUMEYaTEeNbHOCTEN UM Pa3BUTON TYPUCTCKOM WHMPaCTpyKType
— BCEe 3TO CrNocobCTBYET MHTEHCMBHOMY BHYTpUEBPONENCKOMY YpUCT-
ckoMy 06bMeHy. Ha ero gonto npuxoantcs 4/5 Bcex npubbiTuii B EBpO-
ny.

MeXXpernoHanbHbI TYPUCTCKM OBMeH pasBuT criabee BakHylo
ponb HeM urpaet AMmepuka, ocobeHHO CLUA. OHM aBRsOTCA eaunH-
CTBEHHOW HEEBPOMENCKON CTPaHOW, BXOASLIEN B MEPBYIO AECATKY MO
KonmMyecTBy npubbiTuiA B EBpony.

Camas nocelaemast TypucTckas ctpaHa Esponbl 1 Mupa — @pan-
yms. OHa NPUHUMAET KaXKAoro NSATOro OTAbIXAKLWErO Ha CTapoOM KOH-
TUHEHTE, B OCHOBHOM U3 cTpaH EC. Hanbonee MHTEHCUBHBIA TYpUCT-
CKuiA 06MeH cyllecTByeT ¢ F'epMaHuell, BennkobputaHuein n crpaHamm
BeHuniokc.

B nocneaHee BpeMs Ha (PpaHLY3CKOM pblHKE BbE34HOMO Typu3Mma
o603Haumnace HoBasl TeHaeHums. Mocne npuHaTMSA LLUeHreHckmx co-
rNaWweHni N OTMEHbI BU3OBOMO pexxnMa Mexzay ctpaHamu O6beanHeH-
Hol EBponbl BO ®paHuum pacTeT Ao/ HENPOAOHKUTENbHBIX NOE3A0K,
a yOenbHbI BEC AOMFOCPOYHbIX — CHMKaeTcs. PpaHums no-npe-
)KHEMY OCTaeTCs CaMbiM MONYyAsSPHbIM TYPUCTCKMM HaMpaBieHWEM B
MUpE, HO OHa TepsIET NPUBNEKATENBHOCTb Kak MeCTo ANUTENIbHOMo OT-
Ablxa. Bce 6onbliue eBponenLeB, raBHbIM 06pa3oM M3 COCEAHMX FOCy-
[apCTB, NOCELLAIOT €e B YMK-3HA, a CBOW OCHOBHOM OTMYCK NPOBOAST
B Apyrux cTpaHax. B 1997 r. Bo ®paHumu HacuuTbiBanocb 242 MsH
HOYEBOK MHOCTPaHHbIX TYpUCTOB, Toraa kak B WMcnanum 350 MAH.
MHoOrne cneunanucTbl CYATAIOT, YTO MpeoaosieTb OTCTaBaHue byaer
CIIOXHO.

» Kpome ®paHumu, rnaBHbLIMU NpUHMMAIOWLMMK CTpaHaMu EBponbl
ABNAOTCA Mcrianmns un UTasms. BMecte OHM eXerogHo perncTpupyrot
cBbilue 80 MAH MpubLITUM  MPENMYLLECTBEHHO HA  KyrnasibHO-
NASHKHLIMOTALIX. OCHOBHbIE BbE3AHbIE MOTOKM (DOPMUPYIOTCS B CTpa-
Hax 3anagHov EBponbl. B WcmaHum Kaxabll NSTHIA OTAbIXAIOLMIA
npvbbiBaeT u3 NepmMaHun unu Benukobputanunn. B Utanum nposoasr
OTNyCK rpakaaHe pecny6nuk 6biBweid KOrocnasum, ®paHuum, Mepma-
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Huu, LLBenuapun, ABCTpun.

CerogHsa ®paHums, UcnaHus, UTanus cunbHO BOBNEYEHbI BO BHYT-
pypernoHasnbHbIn TypucTckuii 0bmeH. K 2020 r. BTO nporHosupyet
CMEHY WX TYPUCTCKUX npuopuTeToB. EBponeiubl 6yayT yvalle Bbles-
XaTb Ha KypopTbl B ApYrue pervioHbl, U TYpUCTCKME LIEHTPbl eBponei-
ckoro CpeauseMHOMOpbSt MOCTEMNEHHO HAaYHYT MepeopueHTUpPOBaTbCA
Ha OTAanEeHHble PbIHKN BbIE3AHOrO0 Typu3Ma, 0COB6EeHHO SAnoHuM, HO-
BbIX MHAYCTpUasbHbIX CTpaH A3un, a Takke CeBepHol u KOxHol Ame-
pvKW. [na npuenedeHus TYpuUCTOB OHWM 6yayT CTpeMuTbCa O6HOBUTL
TYPUCTCKUIA NPOAYKT U CMEHWUTb CBOKO TOPrOBYIO MapKy, aKTUBU3UPYS
MOWCK NEPCNEKTUBHBIX PbIHOYHbBIX HULWW. HeKoTopble U3 HUX yXKe cero-
[HS NpeanpuHUMaloT COOTBETCTBYOWME Mepbl. B npeaasepumn TpeTb-
ero ToicayenetTus UcnaHus nepecMoTpena rocyapCTBEHHYIO NOJIUTU-
Ky B obnactu Typusma, YTO MO3BOMWMO €/ 3HAYMTENbHO YMPOYUTb
CBOM MO3MLUMN HA MUPOBOM PbIHKE Typu3Ma.

leorpadumsa Bble3gHOro TypusmMa B EBpone cxogHa C MpOCTpaH-
CTBEHHOW KapTMHOWN BbE3AHOr0 Typu3Ma C TOM NULLIb Pa3HULIEN, YTO B
MEeXpernoHanbHoM obMeHe cHwKaeTcs Aons AMepuku u BO3pacTaeT
aons nepudepuiiHbiXx permoHoB — Adpuvku, BnmxHero BocToka u
IOxHOM A3um (puc. 24). CaMblli KPYMHbIA PbIHOK BbIE3AHOMO TypuU3Ma
He Tonbko B EBpone, HO 1 B Mupe cnoxunca B fepmaruy. B 1996 r.
HeMubl coBepwnamM okono 80 MAH 3apybexHbix noe3gok. Mx umcno
yBenuumneaeTcs B cpegHeM Ha 5% B roa. Mo nporHo3am BTO, k 2020
r. obbeM Bble3gHOro TypuaMa B epmaHmm Bo3pacTteT 6onee yeM B 2
pasa 1 coctaBuT 163,5 MAH noe3gok. Ha Aonto HeMeuKux rpakaaH
6yneT NpuxoauTbCa Kaxaas Aecstas noesgkal B Mupe, M Mo 3TOMY
nokasartesnto [epMaHust COXpaHUT CBOE NNAepCTBO!

[ns HeMeuKOro pblHKa Bble34HOM0 TYpU3Ma XapakTepHa BblCOKas
NPOCTPAHCTBEHHAs! KOHLUEHTpauust TYPUCTCKUX NOTOKOB. CBblwe 901
noe3foK COBEPLUAETCS B Mpefenax eBponeinckoro pernoHa. Mo aaH-
HbiM BTO, NaTb U3 AecaTu camblX KPYMHbIX TYPUCTCKUX NMOTOKOB B EB-
porie 3apoxaatotcs B FepmaHum (Tabn. 25).

OTnycK HeMUbl MpPeanoYMTaoT NPOBOAUTL B CTpaHax 3amnagHoin M
tOxHoW EBponbl: Ucnanun, Utanum, Asctpum, ®parHuuun, Mpeumn, Hu-
aepnadpax, Lleeiuapun. B nocnegHee BpeMsi NonynsipHbIM TYpPUCT-
CKMM HarpasneHueM ctana LleHTpanbHas v BoctouHas EeBpona —
Monbwa, Yexus, BeHrpus. OOHO W3 rnaBHbLIX MNPEUMYLLECTB 3TUX
CTpaH KakK TYPUCTCKMX HampaBfIEHUA COCTOUT B OTHOCUTENbHOMN WX
fJewesnsHe. Hanpumep, MHOrve HeMmubl, NpoOXuBawwme B npurpa-
HWYHbIX palioHaX, NpuesxatoT B Yexuto noobeaaTb.

Mpouecchl AeMOoKpaTU3aLUMM BHECIU CYLLUECTBEHHbIE U3MEHEHUS B
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reorpacuio TypucTckoro crnpoca. OHM cnocobCTBOBanu BO3pacTaHUio
AONV BHYTPUPErnMoHanbHOro 06MeHa Mexay CTpaHamu 3anagHon Es-
poribl, C OAHON CTOPOHbI, LieHTpanbHOM 1 BocTouHol, ¢ apyroi. C na-
[AEHWEM TOTaNIMTapHbIX PEXMMOB U CHATUEM <«KENEe3HOro 3aHaBeca»
rpakgaaHe 6bIBLUMX COLMANUCTUYECKUX CTPaH MOAY4YnIM BO3MOXKHOCTb
NprobLUMTbCS K 3anagHblM LEHHOCTSM, @ Takxke MyTewwecTBoBaTb C
LUOMMHIOBLIMM  LensaMu. Pe3ko Bo3pocna TYypUCTCKasi aKTUBHOCTb
HaceneHus Yexmm, kotopas oborHana no obvemy Bble3gHOro TypusMa
®paHumio, Utanuio, WcnaHuio, HuaepnaHabl v apyrve eBponenckue
cTpaHbl. Mo aaHHbIM CTaTUCTMYeckon cnyx6bl Yeluckoi Pecnybnuku,
B 1999 r. yewckme rpaxxgaHe cosepnim 40 MAH TYPUCTCKUX MNOE3[0K
3a rpaHuuy. Pa3BuBaloTCs TYPUCTCKME pbiHKK TMonbwmn, BeHrpuu, Py-
MbIHWUKM, CNOBEHUU U APYTUX NOCTCOLMANIUCTUYECKMX MrOCYAapCTB.

B Poccwickoii ®egepayymm npouecc HOpPMMPOBaHUS pblHKa MeX-
AYHApPOAHOro Typu3Ma Hayascsi BMECTE C MEepeCTPOMKoN U Bbin ycKo-
peH pacnagom CCCP n nsMeHeHWsiMM B rocyaapCTBEHHOM, SKOHOMM-
YECKOM M MOSIMTUYECKOM YCTPOWCTBE CTpaHbl. lNepBblii 3Tan ero cra-
HOBJIEHMS] XapaKTepM30BasiCsa YBeNMYEHNEM Bble3AHOIO NOToKa (Tabn.
26).

B 1993 r., koraa lNockomcrat Poccun opraHu3oBan CTaTUCTUyec-
KU y4eT 1 NybnmKaumio AaHHbIX O MeXAyHapoaHOM Typusme B Poc-
cuiickon deaepaumm, poccuMickue rpaxxaaHe coBeplunnmn 9,2 MiH no-
e300k B 160 cTpaH Mupa, B TOM uucne 1,6 MAH No TYPUCTCKUM BU-
3am*. O6beM Bble3ga poc v k 1995 r. goctur makeumyma, hopMasnbHO
B [IBa pa3a NpeBbICMB 4YNCIO0 3apybexHbix noe3gok B CCCP B 1991 r.
OpaHako cneayeT yunTbiBaTb, YTO CTOMb" 3HAYMTESbHBIN NPUPOCT NpU-
XOOUTCS B OCHOBHOM Ha Bble3/] B CTpaHbl 6/mxHero 3apybexbs, KOTO-
pblii paHee oTpaXxkancsl BO BHYTPUCOO3HOM CTaTucTuke. Ecnm cpaBHu-
BaTb COMOCTaBMMbIe MOKa3aTeNM Bble3fa B CTpaHbl AanbHero 3apybe-
Xbsi, MPeXAe BCero no TypucTckuM Bmu3aM, To Poccuiickas ®enepaumst
BblWa Ha yposeHb CCCP B 1996 r. YposeHb CHI 1992 r. oHa npe-
ofornena ele paHblue. Ho HM3KME 3HAYEHUS NMOKasaTeNnel Bble3da B
1992 r. ckopee 06BSICHAIOTCS HEAOYYETOM OTOLITUIA B CBSI3U C Mepe-
XOLOM OT 06LLEeCOI03HOM K HauUMOHasIbHbIM CUCTEMaM CYETOBOACTBA,
HeXesnu NOA/IMHHBLIM COKpaLLEeHNeM Bble34HOro NoToka.

Pan cdakTopoB onpeaensnn cUTyauuio Ha Bble3gHOM pbiHKe Poc-
cumn B Havane 90-x rogos:

¢ HanMune OrpoOMHOrO OT/IOXKEHHOrO Crnpoca Mocie CHATUS poc-
CUMACKMM BNACTSIMU OrpaHMYeHnid Ha Bble3 3a rpaHuUy W ynpoLleHus
npoueaypbl 0PoOpMNeHUs Bble3gHbIX AOKYMEHTOB. Peanusaums 3apy-
6eXxxHOM Nnoe3gkyn 3aBucena Tenepb OT CaMOro YenoBeKka, ero hMHaH-
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COBbIX BO3MOXKHOCTEM M Hannuusl 3arpaHMYHOro nacnopra;

e MOCTENEeHHOEe pacluMpeHne Cnosl HaceneHus, obnaaatowero aoc-
TaTOYHON NNATEXECNOCOBHOCTbIO Ans 3apybexkHoro nyTelwecTeus. Mo
fAaHHbIM ockoMcTaTa Poccmum, B 1993 r. 10% poccusii MOXHO 6bino
OTHECTW K KaTeropuu 1L C BbICOKMM YPOBHEM [0X0Aa;

® NU3MEHeHWe CTPYKTYpbl NoTpebrieHns HaceneHus B Mofb3y He-
NPOAOBOSIbCTBEHHLIX TOBApOB M ycnyr. Mo pacyetaM 3KOHOMWUCTOB,
AONs 3aTpaT Ha MWHWMMarbHbIM Habop MPOAYKTOB MUTAHWSA, BKJIOYa-
Iowmin 19 HaMeHoBaHUM, YMEHbLUMNACh B cpeaHen 3aprniate ¢ 90% B
aHBape 1992 r. go 26% Kk koHuy 1993 r.;

® repeopueHTaumns rpaxaaH C BHYTPEHHEro pbiHka Typu3ma Ha
BHELWHWUI BCNMEACTBUE CYLLECTBEHHOMO MOBbILEHWSI CTOMMOCTU MyTe-
BOK Ha POCCMICKME KYpOPTbl, pOCTa TPaHCMOPTHbIX TapudoB 1 Ae30p-
raHu3aunyM naccaXknpckux nepeso3ok B Poccum u ctpaHax CHI, a
TaKKe OMacHON 06CTaHOBKM B TPaAMLMOHHBIX 30HaX OTAblXa GbIBLIEro
CCCP; ncnonb3oBaHWe 3apybexxHbIXx Moe3doK AMsl peleHus matepu-
anbHbIX M 6bITOBLIX NpobneM. LLonuHr ocTaeTcs ogHWMM M3 TNaBHbIX
MOTMBOB NyTELECTBUS 3a rpaHuLy AN1s MHOMMX POCCUSIH;

e pacliMpeHve OenoBblX KOHTaKTOB M COTPYAHMYECTBA NO SIMHUK
HOBbIX KOMMEPYECKMX CTPYKTYP, aKTUBM3ALMS HAYYHbIX U KyNbTYPHbIX
0bMeHoB.

Bble3aHOM pbIHOK Poccun MEHSINCS He TOMBbKO KOIMYECTBEHHO, HO
N KayecTBeHHo. lNponcxoamnu caBurn B CTPYKType v reorpacum 3apy-
6exHbIX nyTewecTBuit. C Hayana nepectpoiku go 1991 r. Bblesp 3a
rpaHMLy HOCW/T B OCHOBHOM YacTHbIA XapakTep (K poACTBEHHMKaM U
ApY3bsiM). OTO OOBSICHANOCb CHATWMEM OrpaHUM4YeHUid Ha 3apybexHble
noe3gkn Mo npuriaweHnsM, SBMBLUMMCS MEPBbIM LAroM Ha nyTwu
YMPOLLUEHNST TYPUCTCKUX hopMasnibHOCTeN. MoYTK MOMOBMHA OTbE3XKA-
IOLWMX BOCMO/Ib30BaINCb TaKMMKU npurnaweHmsMn. OHM caMocTosI-
TEeNbHO rOTOBWAW MyTelwecTBue, He obpallascb 3a MOMOLWb0 K Ty-
PUCTCKUM bnpMaM. 3apybexxHble Typbl Ha OTAbIX U ANS pa3BieyYeHuin,
HOCMBLUME OpPraHU30BaHHbIA XapaKTep, OblIM HEMHOMOYUCIEHHBLI U
npeanaranucb, Kak u npexae, NpodCcoo3HbIMN CTPYKTYpaMn U UHTY-
pUCTOM.

B 1991-1992 rr. B Bbl€34HOM MOTOKE OTYETAMBO 06O3HAYMANCH
[Ba MaBHbIX HanpaBfieHns — B bavkHee 1 JanbHee 3apybexbe. ITn
rpynnbl MOE340K PasnnM4YaloTCs He CTO/IbKO AanbHOCTbIO M reorpadu-
€N, CKONIbKO MOTMBaMM. ECM B CTpyKType noToka B pecnybnvku
6biBwero CCCP npeobnafgatoT 4yacTHble M AenoBble BU3MTHI, TO B
CTpaHbl JanbHEro 3apybexbss — Mnoe3gkyn Ha OTAbIX W ANs passrede-
HWUSI, BK/OYAs WOM-TYpbl, @ TaKXe OTObITUS CO CY>XEOHBIMM LensaMu.
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OCHOBHbIM BMOM MOE3A0K POCCUSIH B CTPaHbl AanbHero 3apybe-
XKbsl ABNSAOTCA Won-Typbl. Ha HMX nagaeT 60% Bble3gHOro TYPUCTCKO-
ro notoka. o cylwecTBy, peub MAET O Tak Ha3blBAEMOW «YeSIHOYHON
TOproene», KOTopas Ha 0ULMANBHOM SA3blKe O3HAYaeT «MMMNOpPT du-
3MYECKUMU NUL@MK MOTPEBUTENBCKMX TOBapoB NS MOC/eayHoLen
nepenpoaaxu 6e3 ynnatel Hanoros, 06s3aTenbHbIX A5 BbiNAaThI
IOPUAMYECKUMU  NIMLAMKM, 3aHUMAIOLMMNCSA BHELLUHETOProBoOW [Aesi-
TENbHOCTbIO». B OTNMUME OT opraHusaumin v NPeanpUaTUN «YETHOKN»
0CcBO60XAAIOTCA OT ynaaTbl TaMOXEHHbIX TapudoB, MOAOXOAHBbIX W
WHbIX HanoroB. BecnolMHHbIA MNPOBO3 TOBAPOB M BbICOKAs KOHKY-
peHuMs cpein NPOAABLOB MPUBESN K YCTAHOBMIEHWUIO OYEHb HU3KUX
LeH Ha MMMOPTHYIO NPOAYKLMIO, MOMb3YIOLLYIOCS CMPOCOM Y CpeaHe- u
ManoobecneyeHHbIX CnoeB HaceneHus. [axe nocne yXecTtoveHus
OFpaHMYEHUA Ha «YeSTHOYHBIN» BU3HEC (CHWXEHWE NpesenbHOro pas-
Mepa CyMMbl, Ha KOTOpyl (wu3myeckne nuua 6ecnowwnmMHHO MoryT
NpOBO3WTb TOBapbl) 3Ta [esATenbHOCTb OCTAEeTCS MO-MPEXHEMY BbICO-
KopeHTabenbHON. «YenHOUYHOW» TOProBfel 3aHMMAOTCS COTHU ThbICSY
yesnoBeK, B OCHOBHOM KBanuMduUUPOBaHHblEe CheunanucTbl, AunaomMu-
pOBaHHbIE MHXEHepbl N TexHu4eckme paboTHUKW, — NoaN, YBOSIMB-
LUIMECS C MpeXHei paboTbl U He YAOBNETBOPEHHbIE MECTOM MpoAaBLa
B KOMMepYeckoM flapbke. B 1993 r. kaxabli U3 HWUX 3aKyran TOBapoB
Ha 1500-500(1 am. gonn. 3a ofHy noe3gky, obecneumBasl peanbHoe
HacbILLEHNE POCCUIACKOrO MOTPEOUTENbCKOro pbiHKa. Obwnii 06beEM
«4yefHoYHoro» umnopTta B Poccumn B 1993 r. cocTaBwn, No HEKOTOPbIM
oueHkaM, ot 1 go 5 mnpa aMm. gonn., a B 1994 r. — yxe 11,4 mnpg,
unun 22,3% Bcero uMmnopra.

OTeyecTBeHHbIE «YENHOKWM» efyT rnaBHbIM 06pa3oM B KuTal,
Typumto u Monbwy. C 1994 r. 3Tn cTpaHbl, a Takke OGUHAAHANA AB-
NSIOTCS OCHOBHLIMW HaMpaB/IEHUSIMU OPraHWM30BaHHOIO POCCUICKOrO
Typusma.

Yucno npubbITUIA pOCCUACKMX TpaxkaaH B Kutail B nocnegHee
BpeMsl CTpeMWUTENbHO pacTeT. [lo3TanHoe ynpoleHne TYPUCTCKUX
(bopManbHOCTEN, co3aaHMe CBOGOAHLIX MPUrPaHUYHbLIX TOProBbIX 30H
CNocobCcTBOBaNoO paclIMpeHUIo rpynnoBoOro TYpUCTCKOro obmeHa. Xu-
Tenn Hosocubupcka, WpkyTcka, YuTel, bpaTtcka, Xabaposcka u Bna-
AMBOCTOK@ COCTaBNSItOT OCHOBHYKD MacCy POCCUMCKMX TYpPUCTOB,
Hanpasnstowmxcs B Kutait. Feorpadus nx noesgok npeuMyLLecTBeH-
HO OrpaHU4YMBAETCS CEBEPHbIMW palloHaMW CTpaHbl: MPOBUHLMSIMU
XalMyHU3$sIH, JISIOHWH, TWMPWMH U CUHBbU3SIH-YIUIrypCKUM aBTOHOMHbIM
paioHOM. HA HUX npuxoanTcs bonee 60% Bcex NpubbLITMIA. B nocnea-
Hee BpeMs Ha 3TOM TYPUCTCKOM HarpasBfieHUU MPOUCXOAAT U3MEHe-
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HUS. XOTS LION-NOe3aKn No-fnpexxHeMy AOMUHWUPYIOT, pacTeT Crpoc,
0COH6EHHO Ha MOCKOBCKOM TYPUCTCKOM PbIHKE, Ha 3KCKYPCUOHHO-
nosHaeaTeslbHble nporpamMmbl — Typ MekuH—LUaHxah M 0630pHYt0
noesaky no Kvrato.

Won-TypucTbl nocewatoT Takxke peumto, Utanuio, Ervnet. OHM
Hayann ocBamBaTb pbiHKKM KOXHOWM 1 KOro-BocTtouHon Asum u ¢ 3TOM'
uenbto yctpemmnucb B CuHranyp, CaHran (FoHkoHr), UHgmio, Tawm-
nang, KOxHyto Kopeto u MakucrtaH.

LLInpokunit BbIGOp pa3HOO6pasHbIX HEAOPOrMX TOBApOB NPUB/IEKAET
won-TypuctoB B O6beamHeHHble Apabckue SMupaThl. [NepBoHayanbHO
MX WHTEPECOBAsIO TOMbKO MOCELLEHNE BELEBLIX PbIHKOB, HO MoCTe-
NeHHO MoJesflb NoBeAeHWUs «YeSIHOKOB» MeHsinacb, U LWON-TypusM B
OA3 cran npuobpetaTb uUMBUAM30BaHHblE dopMbl. OHM BCce yalle
pasmewwaTca ¢ komdopToM UM ypobctBaMM B YeTblpex-
NATU3BE340YHbIX OTENAX M COYETalOT MOKYMKM C OTAbIXOM. lNocne uH-
TEHCUMBHOrO TpyAa LUOMN-TYPUCTbl CTPEMATCS paccnabutbcs n Hanpas-
NSAOTCS Ha nobepexbe, rae 3aHMMAOTCS pPasHbIMW BMAAMK CropTa,
BK/IKOYas noasoAHoe nnasaHme.KpoMe Toro, OHM No4vyBCTBOBANM BKYC
K UYMCTO CBETCKMM pasBriedyeHnsM. WX MOXHO BCTpeTUTb Ha
BEpOIOXbUX Berax M cKaukax MnvM yBUAETb Cpeau MoceTuTenein Te-
MaTUYECKMX NAPKOB U KYNIbTYPHO-UCTOPUYECKUX LLIEHTPOB SMUPATOB.

[nBepcndmrkaumsa LeneBbix YCTaHOBOK OTpa3naacb Ha NPOAOIKMI-
TenbHoCTU won-TypoB B OAD. «YenHokoB» 6onblue He yCTpauBaeT
KpaTkoe npebbiBaHMe B CTpaHe, pacCyYMTAHHOE TOMbKO Ha MOKYMKY
TOBapoB. YT06blI BbIKpOUTb CBOBOAHOE BpEMS AN OTAbIXa, OHU yanu-
HAIOT NOEe3AKY C YeTbipex A0 ceMun aHel. OLHOBPEMEHHO pacTeT CTo-
MMOCTb TYpOB BCNEACTBME Cnpoca Ha bonee KauyecTBEHHbIE U pa3Ho-
obpasHble ycnyrn. OTMevaloTcsa U Aapyrve caBurn B pasBuTUM LLOM-
Typu3-Ma — YyBeJ/IMYeHne 4acToThbl Moe3n0K A0 ABYX-TPEX Bble3d0B B
Mecay M bopMUpoBaHME MOCTOSIHHOIO KOHTUHIEHTa K/IMEHTOB, KOTO-
pblil COCTaBASET NOAABSAIOLLYIO YAaCTb TYPUCTCKOrO NoToka B OA3.

leorpacmsa Bble3gHoro Typusama B Poccum Hadana 90-x rogos B
OCHOBHbIX YepTaxX COXpaHSEeTCS Mo HacToslee BpeMs. Hapsay ¢ won-
TypaMy pOCCUICKME FpaXkaaHe BbleKalT 3a pybexx Ans oTAbixa Ha
mMope. Cpean HUX NonynsipHbl O4HO-ABYXHeAeIbHble Noe3akn Ha Kunp
n ManbeTy, B Utanuio, peumio, icnaHuio 1 Ha KaHapckue ocTpoBa, B
bonrapuio, TyHuc, Ervmnet, ®paHumio n TaunaHa. CooTeuecTBEHHUKU
OTMNPaBNSAOTCA B MOPCKME KPyM3bl U TEMaTUYeCcKue Typbl, Hanpumep
«[ncHeneng» — CLUA, ®paHumsi. OHM COBEpLUIAKOT Typbl MO CTONW-
LaM eBponeickux rocyaapcts. Kak npaBuio, 3Th noesakn paccyuta-
Hbl Ha Hepen. TypucTbl nocewatoT Mapwx, JloHaoH, BeHy, Magpwug,

98



A i A YrpaBsieHHe JUCTAHLMOHHOTO 00y4YeHUs Y NOBbILIEeHUS KBaJIUPUKaLUU
{ \

=

OpraHu3aums MexayHapoaHOro Typu3Ma

PuM, AmcTepaam, bproccenb. CyllecTBYeT Takxke Crpoc Ha 3K30Tu4e-
ckne Typbl (Kenus, TaH3aHus, ocTpoBa Camoa, CTpaHbl J1aTMHCKOM
AMEPUKM M Ap.) U NOe34KM Ha KyNbTypHblE U CMOPTMBHbIE MEponpusi-
Tns.

Typu3M c uenblo oTAabIXa U pa3BsieueHnit B AMepuke. Ave-
PVIKaHCKMI PErVOH, 3aHMMatoLWMIM BTOPOE MECTO MO NpUBLITUSIM Nocie
EBponbl, NpUBNEKaeT TypUCTOB CO BCEro MUpa. BbeagHON TYpUCTCKMI
NOTOK pacnpefensieTcs Mexay 4YeTblipbMs cybpernoHamu: CeBepHas
AmMepuka, OCTpOBHble rocygapctBa u Tepputopumn Kapubekoro 6ac-
celHa, HOxHas Amepuka u LleHTpanbHas AMepuka. CeMb M3 KaxKablX
[ECATUN TYPUCTCKMX NpUBLITUIA B 3anagHoe nonyLapue NpuxoanTcs Ha
CeBepHyto AMepuky. OHa OCTaeTcs nuaepoMm, HEeCMOTps Ha Mea-
NleHHoe CHwxeHune ee aonu. OfHOBPEMEHHO YBeNMYUBAETCS YAesb-
Hbli BeCc cTpaH (Tepputopuii) Kapubekoro 6acceitHa, LleHTpanbHoM
Amepukn 1 ocobeHHo HOxHo AMepuku (puc. 25).

lOxHass AMepuka 6bICTPO HapalMBaeT KOMMYECTBO TYPUCTCKMX
npubbITMiA. OHa pacroniaraeT YHUKAIbHBIMU MPUPOAHBIMU 06bEKTAMU
WU NaMSATHUMKAMWU UCTOPUM WU KynbTypbl, 6narogaps KOTOPbIM KOXKHO-
aMepuKaHCKoe HarpasfeHve CTaHOBWUTCS Bce 6onee nonynsipHbIM
cpean aMepuKaHCKMX U eBPOMENCKMX TYPUCTOB.

Ha 3TOM KOHTMHEHTE HaxoAsTCA CaMblii BbICOKMI Ha 3eMne BOAO-
nag AH-xenb (BeHecyana), Benuuyaiiliasi Mo BOAHOCTM B MUpE peka
AmMasoHka (Bpa3unusi), obwuvpHble OEBCTBEHHbIE AOXAEBbIE Neca
AMa30oHMKM, BbicoYaiume ropHble Mukn AHA. Cpean KynbTYpHbIX [0-
cTonpuMeyaTeslbHOCTeN 0CobbI MHTEPEC MPeACTaBnsoT Aollelune
[0 Hac CBUAETENbCTBA APEBHEN LMBUIN3ALMM MHKOB, KY/IbTOBbIE IO-
poaa Mauy-Iukuy n Kycko, nnato Hacka, ropoga anoxu KonoHuanms-
Ma. OrpoMHbIVi TYPUCTCKMI NOTEHLMAN 3TOr0 MaTepuka MCMosb3yeTcs
noka KpamnHe cnabo. Mo Mepe ero BOB/ieYEHUSI B TYPUCTCKUIA 060pOT
6yaeT pactu gonst KOxHoM AMepuKM B MeXAYHapOAHbIX NPUOLITUSIX B
pervoH.

B Amepuke, Tak Xe Kak u B EBporie, nogasnsowas 4actb TYpUCT-
CKMX MOTOKOB COCpefoTOoYeHa BHYTpU permoHa. OCO6eHHO MHTEHCUB-
HO ObMeH TypucCTamu OCyLLEeCTBASIETCA Mexay Tpems ctpaHamu Ce-
BepHoii Amepukun: CLUA, KaHaga n Mekcuka (Tabn. 28). Mpuyem Ty-
pUCTCKUIA NoTOK M3 CoeanHeHHbIX LUTaTtoB B MekcuKy, MO AaHHbIM
BTO, saBngeTtca caMblM KpPynHbIM B MUpeE.

Hanbonee eMkuin pbIHOK BbE3AHOMO W BbIE3AHOMO TypusMa B 3a-
nagHoM nonywapum cnoxuncs B CLLUA. Bce OCHOBHblE TypuUCTCKUE
NOTOKM B AMEpPUKaHCKOM pervoHe 6epyT Hauyano wmnmn, HaobopoT, 3a-
KaHYMBAIOTCS B 3TOW CTpaHe.
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B nocnegHee BpeMsi KOMMYECTBO TYPUCTCKMX MpubbiTniAi B CLLA
cTabunusmpoBanock Ha ypoBHe 46—47 MIH noe3gok B rog. /[lse um3
KaXKablX NATM NOe340K NpeanpuUHUMAOTCA C Lenblo OTAbIXa U passrie-
YeHui. TyTEeWeCTBEHHMKOB MNPUTAMMBAOT YHUKASIbHblE MPUPOAHbLIE
06BbEKTHI, Ybs HEMOBTOPMMAs KpacoTa M BeNn4YMe OBesiHbl NereHaamu
M MHOFOKPATHO YCWJIEHbI PEKTAMOM.

TypucTbl npueaxatoT B CLUA, yTobbl nobbiBaTh B AOSIMHE reise-
POB W YBUAETb MPOSIBNEHNS <«KWBOI reonorum» B MennoycroHckoM
HauMoHanbHOM napke; nocetutb Kapncbaackve newepbl C rmMraHT-
CKMMWM  CTanarMuTamu; nonoboBaTbCs FpaHAMO3HOM  MaHOPaMOM
lpaHA-KaHbOHA — «BENMKOW AO0CTOMPUMEYATENbHOCTHIO AMEPUKM>»,
Kak Hasean ero [lMpe3ngeHT Teogop Py3BenbT, WM HacnaguTbCsl OT-
[AbIXOM Ha necyaHblx nnskax KanudopHun. Ho He Tonbko 6Goratoe
npupoaHoe Hacneaue nNpeacTaBnaseT MHTepec ANns npuesxunx. bonb-
LUOW MOMYNSAPHOCTBIO Y MHOCTPaHHbIX FOCTEW MOJb3YIOTCS MOe3dKM B
cronuuy CLUA BawwHIToH u Hblo-Mopk ¢ 6eTOHHbIMM Hebockpebamm
MaHxeTTeHa, KonyMBbUICKMM YHMBEPCUTETOM, ynuvuein 6aHkoB Yonn-
CTPUT, 3HAMEHWUTbIM BPYKAMHCKMM MOCTOM M MeTpononuTaH-onepa.
MHOro HEOXWAAHHOCTEN W; OTKPbLITUIA XAYT TYPUCTOB B ApPYrux ame-
PUKAHCKMX ropofiax M wwTaTax, HanpuMep Jloc-AHapkenece, rae Haxo-
ASITCA yBECeNUTENbHbIN NapK «AucHenneHa» n KMHoctyaust Fronnuey-
fa.

3TV [ocTonpuMMeYaTenbHOCTU BAeKYT K cebe KaK WHOCTPaHHbIX
rnoceTuTenen, Tak U camMux amepukaHueB. ExxerogHo amepukaHckue
rpakaaHe COBepLIaloT CBbile 1 Mapa noe3aok (BHYTPEHHUX U MexXay-
HapoAHbIX), NPEUMYLLECTBEHHO ANS OTAbIXa, 03[40POBMEHMs, pa3sie-
YEHMI, 3HAKOMCTBA C NaMATHUKaMM NPUpPOAbl, UICTOPUM U KYNbTYphl, @
TaKKe noceweHnsl poACTBEHHUKOB WM 3HaKOMbIX. MapwpyTbl 605b-
LUMHCTBA U3 HWUX MponeraloT BHYTPWU CTpaHbl, a 3a pybexom, kak oT-
Meyanocb Bbllle, — MO TeppuTopun coceaHux Mekcuku n KaHagbl.
MexpervoHanbHble Typbl MOMb3YKTCS MEHbLMM CMpPOCOM Y amepu-
KaHLeB.

MpMOpPUTETHLIM HAMpaBfieHWEM MeXPernoHasnbHoOro obmeHa Ha
NPOTSHKEHNM MHOIMX NeT ocTtaetca EBpona. TypucTckue NOTOKUM U3
CLWA wHanpaenstoTca B Benukobputanuto, ®paHumio, Utanuio, lep-
MaHuio, Mcnanuio. Kaxaas yeTBepTas noesgka aMepukaHueB 3a py-
6eXXx NpUXoAMTCS Ha eBponeickue CTpaHbl, oaHako gons Craporo
CeeTa B Ux OTOLITUAX HEYKIOHHO COKpaLlaeTcs.

B Hauane 90-x rogoB EBponeiickasi TypuCTCKasi KOMUCCKUS COB-
MECTHO C «AMepuKkaH dkcnpecc», «Hbio-opk Tanme», CAC (CkaHau-
HaBCKMMM aBWAIMHUSIMK) N HALMOHANBbHBIMU TYPUCTCKMMU aAMUHK-
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cTpaumsamun Janun, OunnaHamm, ®paHummn, Ucnanmm n Bennkobputa-
HUM MpoBenn creunanbHoe obcneaoBaHWe BbIE3AHOMO TYPUCTCKOro
pbiHka CLUA. Lenb ero coctosna B BbISIBAEHWMM MPUYMH, MO KOTOPbIM
aMepuKaHUbl OTKaabIBaloT noesaku B EBpony. Bbino onpowero 2000
yenosek, 13 Hux 200 coseplmnnm nytewectsne B Ctapbiit CBeT.

46% pecnoHAEHTOB BbIAENNAN B KadecTBe rMaBHOMo CAEPXMBato-
wero gakTopa 3KOHOMMYECKUIA, pacLeHMB OTAbIX B EBpone kak cnuL-
KOM goporoe yaoBosibcTBue. Ocoboe 6eCcroKoMCTBO Y HUX Bbi3bIBaeT
POCT UEeH Ha MpoXMBaHWEe B rOCTUHULAX, TPAHCMNOPT W NuTaHue. B
yucne Apyrux BaXKHbIX (hakTOpOB, NPEnAaTCTBYOWMX 6onee UHTEHCUB-
HOMy 0BMeHy TypucTamu Mexzay AMepukoin u EBponoii, Ha3biBanoch
OTCYTCTBME [OCTATOYHOro cBOH60AHOro BpemeHw. Kak npaswio, no-
€3KMpacYeToM, YTobbl MOCETUTb CPasy HECKOJSIbKO EBPOMENCKUX roc-
yaapcTB. 6% PpecroHAEHTOB B KA4yecTBe MaBHOW MPUYMHBI yKasanu
OMacHOCTb TeppopucTUYeckux akToB. OAHaKO CO BpeMeHW npeabiay-
Lero ornpoca AoNs 3TUX UL, pe3Ko CoKpaTunacs.

HecMoTpst Ha Hanuume cAepXXMBatOLLEro Hayana B pasBUTUN MeEX-
perMoHanbHOro TypusMa, MHTepeC amepukaHueB K EBpone pacterT.
JInwb 5% onpouweHHbix (NpotnB 11% B 1988 r.) ykasanu Ha OTCyT-
CTBUWE TaKOBOrO.

Cpean Opyrux HanpaBfEHUI TYPUCTCKUX MOTOKOB, (opMUpYIo-
wuxca B CLUA, BbloensieTcs A3naTcko-TUXOOKEaHCKM pernoH. OH
Nosib3yeTcs MOMyNSpPHOCTBIO Y aMepuKaHUEB, TakK Xe Kak M Y eBpo-
neiiueB. Ho pacnpepeneHue TypuUCTCKUX MpubbITUIA M3 AMEpPUKM MO
CTpaHaM (TeppuTOpusIM) perMoHa HecKosbko MHoe. Yalle Bcero ame-
pVKaHCKMe TypucTbl nocewwatoT Kutai, Bkatovas CsHraH (FOHKOHT),
sdnoHuio, a Tarke Pecnybnuky Kopeto n CuHranyp. BoctouHas A3sus
6onee npuenekaTenbHa Ana amepukaHues, YeM KOro-BoctouHas.

OcTanbHble TYpUCTCKME pernoHbl Mupa — Adpuka, BamxHuin Bo-
CTOK 1 KOxHas A3ns — 0CBOEHbl aMepuKaHLaMmn odeHb cnabo.

PervoHanbHble npegnoyvteHus Typuctos u3 CLUA onpepensiot
KapTMHY BbIE3AHOIO Typu3Ma B 3anagHoMm nonywapumn (puc. 26). B
APYTUX CTpaHax pervoHa npuopuTeTbl Bble340B MOryT ObiTb MHbLIMK.
Tak, cpean kaHaaueB B 6OMblUEN CTENEHW, YEM Yy aMepuKaHLEeB, Mo-
NynsipeH BHYTPUPEr1OHabHbLIN TYpU3M, a cpean AaNibHWUX Hanpasse-
HU — FOxHas Asusi, ocobeHHo NHaus.

Mo nporHo3y BTO go 2010 r., UHTEHCMBHOCTb 0BMeHa TypucTamm
Mexay AMEpPUKOW U APYrMMUK pervoHamu Mupa byaeT BospacTaTb. Xo-
powue nepcnekTUBbl Ha aMepUKAHCKOM pblHKE Bbe3AHOro TypusMa
nmetoT EBpona, A3nMaTcko-TUXOOKEAHCKMIA PervoH 1 banxkHuin BocTok.
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Typu3M c Uenbo oTAbIXa U pa3B/ieyeHuit B AsnaTcko-Tu-
XOOKEaHCKOM peruoHe. MexayHapoaHbli TypusM B A3naTcko-Tu-
XOOKEaHCKOM permoHe — CpaBHUTENbHO MONoA0E siBfieHue. B HekoTo-
pbIX CTpaHax WHAYCTpUs Typu3Mma Hadana pas3BuBaTbCd HEAaBHO — B
80-e roapl. B 370 BpeMsi B pernoHe CKnaablBaeTcs KapTUHa BbE3AHOro
Typu3Ma, COXpaHsoLas CBOK aKTyaslbHOCTb Ha MPOTSHXKEHUWU nocne-
AHux 20 ner.

Ha puc. 27 nokasaHa TeppuTopuanbHas CTPYKTypa pblHKa Bbe3f-
HOro Typu3Ma A3nMaTcKO-TUXOOKEAHCKOro permoHa. OHa npakTuyecku
nosTopsieT (C HEKOTOpbIMM MEPEeCcTaHOBKAMM M YTOYHEHMSIMKU) pac-
npeaeneHne TypUCTCKUX NpubbITUIA B AMEPUKY MO pernoHam mupa. B
oboumx cnyyasx Gynbinas 4acTb MOE340K coBepluaeTcs Ha 6nuskue
paccTosiHUs. YTo KacaeTcsl MEXPErnoHasbHbIX TYPUCTCKUX MPUObLITUN
B A3MaTCKO-TUXOOKEAHCKMIN perMoH, nbBuHas gons ux (18%) npuxo-
antcsa Ha EBpony n Amepuky. Mpubbitus n3 Adpukn, bavxHero Bo-
cToka 1 FOXkHOoM A3un B 06LLEN COXHOCTU He npeBbiwatoT 3%.

B A3natcko-TMXOOKEeaHCKOM pernmoHe, Kak u B AMepuke, TypucT-
cKne npubblTMS cocpeaoToYEHbl MO NpenMMyLLEeCcTBy B OAHOM cybperu-
OoHe. OfHaKo YpoBeHb WX KOHUEeHTpauumu Huxke. OHun 6onee paBHO-
MEpPHO pacnpenensoTcs no Tepputopun BoctouHoi, KOro-BocTtouHoi
A3nun n OkeaHuu.

OCHOBHbIE TYPUCTCKME NOTOKM HaNpaBnsoTcs B BocTouHyo Asuio.
Bonee MonoBuHbI BCEX MPUOLITUIA MPUXOAUTCS Ha 3TOT CybperuoH.
BTopoit no 3HauMmoctn cybpervoH — tOro-BoctouHas Asus. Bmecte
OHU perucTpupytoT 90% TypuUCTCKUX NpubbITUIA. ABCTpanasus n Oke-
aHWS UMEIOT HE3HAYUTENBbHYIO PbIHOYHYIO 400 (puyc. 27).

MpoCTpaHCTBEHHas CTPYKTypa TYPUCTCKUX MPUBLITMI B A3MaTCKo-
TUXOOKEAHCKOM pPEerMoHe B 3HaUUTENbHON Mepe 3aBUCUT OT COCTOSIHUS
pblHKa MeXAyHapoaHOro Typusma B AKurae. Ha ero fono npuxoamTcs
TpeTb BCEX MpWBLITUM B PErvoH, a BkJoYas TeppuTopun CsHraH
(TOHKOHT) U TaiBaHb — cBbille 50%.

NcTopust TypusMa B Kutae nonHa B3MeTOB U NageHuin. B 1923 r. B
OOHOM M3 KOMMep4yecknx 6aHKoB Obln co3gaH otaen Typusma. Mo3a-
Hee OH BbLUENWICS B CaMOCTOATENbHOE npeanpusitue — KuTaickoe
TypucTuyeckoe 610po. OHO OTKPbINIO 0KoMo 20 OTAENEHWI B KPYMHbIX
ropogax Kvtas, a Takke umeno dunmanbl B HEKOTOpbIX cTpaHax toro-
BoctouHoi Asumn. OgHako, 6yayum 3KOHOMUYECKM OTCTaslon CTpaHoW,
[a K TOMY € HaxOAMBLLENCS B COCTOSIHUM IPaXkAaHCKOMN BOVHbI, Ku-
Tal He MOr CTaTb NPUBNEKATENbHBIM TYPUCTCKUM HamnpaB/iEHUEM.

Mocne nposo3rnaweHnst Kutaickor HapoaHolt Pecnybnunku (1949
r.) B UCTOpUM KUTACKOro TypuaMa Hadancs HoBbl nepuod. CTtpemu-
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TeNbHO pOC MOTOK KMTalhueB u3-3a pybexa, M3 MOHkOHra M Makao.
Onn npueaxanu B KHP gns BCTpeun ¢ poACTBEHHWKAMM, HA 3KCKYp-
CMM 1 AN 03HaKOMIeHUst ¢ 06CTaHOBKOW B cTpaHe. Kpome Toro, pac-
LINPANOCL COTPYAHWMYecTBO B obnactn Typuama ¢ CCCP u BoCTOY-
HOEBPOMENCKUMM CTPaHaMu. Bblin yCcTaHOBNEHBI AenoBble CBS3W C Ty-
PUCTCKMMW OpraHm3aumsMm OpaHLUMM U HEKOTOPbLIX APYrvMX 3anagHblX
cTpaH. B 1956-1958 rr. KHP nocetnnu cabiwe 10 TbIC. TYPUCTOB.

60-e rogbl 6611 0TMeYeHbl Anst Kntasi nporpeccoM B MOSIUTUKE U
3KOHOMMKE, @ TaKXKe MO3UTMBHBIMWA U3MEHEHUSMU Ha MEXAYHAPOAHOW
apeHe. B 1964 r. npemMbep MoccoBeta KHP Yoy SHbnait cosepLunn
TypHe no 14 crtpaHam Eponbl, A3un u Adpukn. Kutail 1 ®OpaHums
YCTaHOBW/IM aunaoMaTudeckue oTHoweHus. OTKpbiiack aBuanunHus,
cBsA3aBLWan Kutaii ¢ MakuctaHoM. Bce 310 cnocobcTBOBaNo pocTy Ty-
pUCTCKMX NpUBbLITUIA. B 1965 r. YMCN0 MHOCTPaHHBIX TYpUCTOB, NOObI-
BaBWWX B KuTae, AOCTUrNO PEKOPAHOW BENNYMHbI — 13 ThIC. Yeno-
BeK.

«KynbTypHas peoniouns» 1966 r. npueena K CBEPTbIBAHUIO TY-
pucTckux 06MeHoB. Tonbko B 1971 r. Kutaih BO306HOBMA COTPYAHU-
yecTBO B 06MacTu TypusMma ¢ PymbiHuel un tOrocnasueit. B ToM xe
rogy KHP nocetuna nepsast rpynna aMepuKaHCKUX TYPUCTOB — BCEro
30 yenosek. HacTosiLiee BO3poXAEHNE KATACKOrO TypM3Ma Havanocb
B KOHUE 70-X rozoB, koraa Kutai B3san Kypc pedopM M OTKPbITOCTH,
CTpaHa BbllLIa Ha MUMPOBOMN TYPUCTCKMIA pbiHOK. BHayane HaunoHanb-
Has TYpUCTCKas agMUMHUCTPaUMS He Bena LUMPOKMX PeKTaMHbIX KaM-
MaHWi, TEM He MeHee enawwmx noceTutb Kutalh oka3anocb OYeHb
MHOro. WX noTok HeyknoHHO Bo3pacTtan. B 1988 r. konuyectso Ty-
PUCTCKUX NpUBbLITUIA YBENMYMIOCL NO CpaBHeHuto ¢ 1979 r. B 37 pas.

B 1979—1988 rr. 0CHOBHble TYpUCTCKME NOTOKW, Hanpasnsiowme-
cs B Kutan, dopmuposanuck B AnoHmm n CLLA. Kaxxapbiit TpeTuii noce-
TUTENb BbiN SMNOHEL, a KaXabln NSATbIA — aMepukaHel. Ha ux gonto
npuxoamMnacb rMosioBMHa BCEX TYPUCTCKUX MpubbiTuii B Kutaid. Jdanee
B Mopsiake ybblBaHMS pacnofiaraiMcb CTpaHbl 3anagHon Esponbl —
®paHumsa, BenmkobputaHusa n ®PI 1 KOro-BoctouHoi A3un — CuHra-
nyp, TaunaHg n OununnuHbl. 3ateM crnegosanu AscTpanus n KaHaaa.
[ecaTtb nepeuncneHHblx cTpaH Aasanu 85% Bbe3aHoro notoka B KHP.
N3 HKX YeTbipe CTpaHbl HaxoaaTcs B A3MaTCKOM pernoHe.

B 1989 r. konmuecTBo NpubbLITUIA B KnUTaii pe3ko coKpaTuiochb, of-
HOBPEMEHHO HaMeTUINCb U3MEHEHUSI B CTPYKTYpe BbE3AHOro NnoToka
TypucToB. [lBa roga cnycTs, Koraa TYpPUCTCKMIN 06MeH BO306HOBMIICS,
B YMCNe CTPaH, rEHepMpyIoWMX TYPUCTCKME MOTOKM B KuTali, okasa-
nucb Manaiiaus, MHaoHesusi, Pecriybnunka Kopesi, MoHronusi, a Takxe
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Poccua. KnTtall mocTeneHHO NepeopueHTMPOBanCs Ha BHYTpUPEruo-
Ha/lbHbIM TYpU3M. 3Ta TEHAEHUMS OCO6EHHO OTYETIMBO NPOSIBUMACh K
cepeaunHe 90-x rogos. Toraa Ha CTpaHbl H/IMKHErO OKPYXXEHWUSt NPUXO-
annocb 60% BbE3AHOIO TYPUCTCKOro NOTOKA.

MI3MeHeHns NpoMCXoanan He TONbKO B reorpadum Bbe34HOro Ty-
pu3sma B KHP, HO 1 B 3anpocax MHOCTPaHHbIX TypuUCToB. ECNn paHbLue
aMepuKaHUbl U eBponelilbl NyTeWecTBOBaAM Mo MaplpyTy MNekuH —
LLlanxan—CuaHb—TyinnHb, @ T€ U3 HUX, KTO nokuaan npeaensl KHP
yepe3 CaHraH (FOHKOHI), nocewanu ewe n MNyaHmKoy, TO B nocnea-
HMe roabl MHTEpeC K 3TUM ropoaaM, 3a UckitodeHneM MNeknHa, 3ameT-
HO CHM3MNCS, 3aTo 6onee BOCTPeHOBaAHHLIMK CTanu NOE3AKKU, MO3BO-
nawowme nobosaTbCa ANKOW NPUPOMIONA, COMPUKOCHYTLCS C XXUBOW
XKU3HbIO COBPEMEHHOIO Kntas nnm no3HakoMUTbCS C XoaoM pecdopM B
CTpaHe.

TypuCTbl COBEPLUIAIOT KPyM3bl MO p. XyaHxd, npeanpuHUMatoT no-
e3aku no TpeM yuwenbaMm AHU3bI Unu ApeBHeMY KuTalckoMmy kaHany.
OHW 3HaKOMSITCA C TPaAULUMOHHLIMA METOAAMM KUTAWCKON MeAWLUMHBI
M npuobLuatoTcs K U3MYECKon KynbType — FMMHACTUKE Talusu.
MHOrne TYpUCTbl OTNPaBASOTCA B MyTewecTBue, 4Tobbl MONy4nTb
NnpeacTaBfieHNe 0 KUTANCKOM KYXHE WK NMPUHSTL ydacTue B decTuBa-
ne 6yMaXkHbIX 3MeeB, YBMAETb CTeNu BHyTpeHHein MoHronum unm co-
BEPLIMTb BOCXOXAEHME Ha CHEXHble BEPLUMHbI, NMO3HaKOMMUMPOBAH-
HbIM.

HekoTopble TypuCTbl XOTAT, YTOObI NyTelecTBUE OTKPbISIO HOBYIO
CTpaHuuy ux buorpadumn. OHM NobaT 3aaepXXnBaTbCs NOAONTY B 04-
HOM MecCTe, yrnybnasce B HapoAHyto Xu3Hb. B Kntae ans Hux paspa-
60TaHbl TeMaTuyeckme 3KCKypcumn: «[MoXWBM OAWH A€Hb PSAOBLIM
LlaHxaiuem», «lobbiBait B roctax y obuTaTenei MeKMHCKUX OAHO-
3TaXHbIX XUAML "Cbix3toaHb"». OHWM TakXKe MOryT MoceTUTb 3aBoj
LI3MHA3YWKEHD Y IMYHO U3rOTOBUTL CyBeHUP M3 dapdopa.

Kpome Kwutasi, nonynsipHbiMM TypUCTCKMMW HanpaBieHUSMU B
A31aTCKO-TUXOOKEAHCKOM pervoHe SIBASIOTCS HOBble WHAYCTpUanb-
Hble cTpaHbl (Tepputopun) Asumn: CaHraH (FoHkoHr), Mananausi, CuH-
ranyp, Taunang, Pecnybnuka Kopes, MHaoHe3ust u TaliBaHb. JKOHO-
MWUYECKUI PbIBOK, OCYLLECTB/IEHHbI UMW B NMOC/IEAHEE BPEMSI, NpUBEN
K PE3KOMY YBENMYEHMNIO AENTOBbIX MOE3A0K B pernoH. MIMeHHO aeno-
BOW TYpWU3M [aj TONYOK PasBUTUIO FOCTUHWYHOMO Aena, WHAYCTPUM
pa3B/ieYEHNI.

CerogHst 3Tu CTpaHbl (TEppUTOpUM) NMpUBMIEKAIOT TYPUCTOB MPEeX-
[e BCEro CBOEW 3K30TMYECKOW MPUPOAONA, BO3MOXHOCTLIO KyMasibHO-
nAsHkHOro otapixa. Kpome toro, CaHraH un CuvHranyp npegnaratoT oT-
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NNYHBIWA WONWHI. MOAHBLIM TYPUCTCKUM HanpaBneHneM ctan TaunaHa,
0COBEHHO C OCBOEHWMEM MM HOBOM MISHKHOWM 30HbI Ha IOXKHOM rnobepe-
b€ U OpraHusaumelt KynbTypHO-MO3HaBaTeNbHbIX NOE340K Ha ceBep
cTpaHbl. B Pecnybnuke Kopes, TaunaHze u Ha TaliBaHe XOpoLIO pas-
BUT pasBrieKaTesIbHbI TYpU3sM.

B pecATky CTpaH pernmoHa, nuavpylowmx no npubbiTmsaM, BXxoauT
AnoHnsi. OHa NPUHUMAET MOTOKU MOCETUTENEN C PasHbIMU TYPUCT-
CKMMM LiensMu, B TOM YNC/Ie ANS OTAbIXa WM pa3BfiedyeHuin. SnoHckas
WHAYCTPUSI Pas3B/IEYEHNIA NMPU3HaHa BTOPOM B MWUpe, YCTynas Wb
aMenHAYCTpUs pa3BieyYeHnin NpuM3HaHa BTOPO B MUPE, YCTyMast NnLlb
aMepUKaHCKOMN.

CnenyeT OTMETUTb, YTO TYPUCTCKMUI BU3HEC B PErMOHE HaNaXXeH U
ycnewHo QyHKUMOHUPYET TOSIbKO B Pa3BMTbIX M HOBbIX MHAYCTpUanb-
HbIX CTpaHax. BbeTHaM, Jlaoc, Kambopxa, MoHronusi, HecMoTps Ha
BCE YCUIIUSA, UMEIOT HE3HAYUTESIbHYIO PbIHOYHYIO A0S0,

NaBHble PblHKKM Bble3AHOro TypuaMa B A3MaTCKO-TMUXOOKEAHCKOM
pernoHe CNoOXWInUCb B TeX Xe CTpaHaX, YTO M PbIHKM BbE3AHOro Ty-
pu3Ma, C HEKOTOPbIMW MepecTaHoBKaMu B Crvcke nuaepos. epsoe
MECTO MO KOJIMYECTBY TYPUCTCKUX OTOLITUIA YXKe AOSIr0e BPeEMs yaep-
XUBaAeT AroHuA. Ha ee Oonto NpuUxoauTCcs TPeETb BCEX BbIE3A0B U3
A3MaTCKO-TUXOOKEAHCKOr0 permoHa. BExxerogHo snoHLbl coBepLuaroT
A0 30 MnH 3apybexxHbIX Noe3gokK, B TOM 4ucre, Mo pa3HblM OLEHKaM,
oT 60 ao 80% pans ynooBoOSbCTBUSI — MOKYMOK, OTAbIXa Ha MpUpoJe,
3HAaKOMCTBA C WCTOPUKO-KYNbTYPHbIMKU AOCTONPUMEYATENIbHOCTAMY,
MoCeLeHnNs KySIbTYPHO-3PEIMLLHBLIX MEPOMNPUSITUA U 3aHATUM Crop-
TOM.

MoTpebHOCTb B OTAbIXE U pa3BieyeHnsaxX SnoHUbl YAOBETBOPAIOT,
He Nokuaas poavHbl UK NyTewwecTBys Ha 6am3kme pacctosiHusl B Ku-
Tan, CaHraH, Pecnybnuky Kopeto, CuHranyp. OQHOBPEMEHHO KPEMHYT
MEXPErnoHasibHble TYPUCTCKUE CBS3N AMOHMMN. MEXKOHTUHEHTANbHbIN
TypucTckuii notok B CLUA aBnsieTcs camMmbiM MHTEHCMBHBLIM. OfHAKo, B
uenomMm, aanbHue noesakun, ocobeHHo B CTpaHbl bavkHero Boctoka, B
Adpuky mnm HOxHyo A3uto, He CTOSIb NOMYNSPHbI Cpean HaceneHusl.
Mo paHHbIM BTO, 6onbluas 4YacTb TYPUCTCKMX MOTOKOB M3 SAMOHMM,
BXOOAWMX B MNEpPBYID AECATKY, HampasfieHa BHYTpb A3MaT-CKo-
TuxookeaHckoro pervoHa (Tabn. 29). PerynspHo npoBoavMble cpeam
HaceneHns onpocbl NO3BONWAU BbISBUTb (DaKTOPbl, CAEpXMBatOLLMe
pa3BuTMe AanbHero Typuama B AnoHuu. Kak n amepukaHubl, XUuTenm
CTpaHbl BOCXOASLWEro COMHUA YKa3aiu Ha HedoCTaToK AEHEXHbIX
CpeacTB, cBO6OAHOrO BpeEMEHU M yrpo3y NnyHow 6e3onacHoctu. Oa-
Hako ropasgo 6onbluyto 03abodeHHOCTb Mpu BbibOpe MapwpyTa ny-
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TelwecTBNA Y SNOHLEB BbI3bIBAIOT Pas/iMumg B HaLUMOHANbHbIX KyXHSIX
N cywecTteyowme a3bikoBble 6apbepbl. Mpu onpoce 1997 r. B kade-
CTBE NaBHOro NpensaTcTems Mx Hasanu 37 M 36% pecrnoHAeHTOB
COOTBETCTBEHHO.

B oTOenbHbIX CTpaHax permoHa npeanoyTeHnst HaceneHus B rnosb-
3y 6AMXKHUX NOE3AO0K BblpaXeHbI elle spye, Yem B SAnoHun. B cepe-
AmHe 90-x rogos 90% Bble3AHOr0 TYPUCTCKOrO pbiHKa Manaisumn co-
CTaB/ISINM NOE3AKN B coceaHMM CUHranyp.

Ha npoTsbkeHun nocnegHux 15-20 neT no Mepe yKpenneHus 3Ko-
HOMMYECKMX WU KYNbTYPHbIX CBSI3E Mexay CcTpaHamu BocTouHoM u
lOro-BoctouHoit A3um u OkeaHWM BHYTPUPErMoHanbHbIA MOTOK
HEeYKNOHHO pacwmpsancs. B koHue 90-X rogoB ceMb U3 KaXablX AecaTn
Nnoe3aoK COBepLIanuCb BHYTPU pPernoHa M TONbKO TpU — 3a ero npe-
[ienbl, rnaBHbIM 06pa3om B EBpony n AMepuky (puc. 28).

HepaBHOMepHOEe pa3BuUTME pblHKA MEeXAyHapoAHOro Typu3Ma B
A31aTCKO-TUXOOKEAHCKOM pervoHe 3aTpyAHSIeT NPOrHo3 ero cocros-
HUs. TeM He MeHee akcnepTol BTO BO3naraloT HageXabl Ha OXuBre-
HWe BHYTPU- N MEXpernoHasbHblX 06MeHOB Typuctamm. OHU cUMTaloT,
YTO B MEPBbIX AECATUNETUAX TPETbero Thicauenetus BocTouHas wu
lOro-BoctouHast A3uns n OkeaHust COXpaHAT CBOM MO3ULMWM KaK OAWMH
M3 caMblX BbICTPO PacTyLUMX TYPUCTCKUX PEMMOHOB MUpa.

Typu3M c uenblo oTAbIXa M pa3BnieyeHuii B Acdpuke, Ha
BamxHeM Boctoke u B KO)KHOI A3nn. Camble cepbe3Hble U3MeHe-
HWUA B CTPYKTYpE MeXAyHapoAHOro TypusMa B nocnegHue 10 net npo-
M30LWWM Ha adpUMKAHCKOM KOHTUHeHTe. B koHue 80-x rogos gons npu-
6bITUIN N3 PEMMOHOB, C KOTOPLIMU CIIOXMW/IUCh TECHbIE CBSA3M, NMpexae
Bcero m3 EBponbl, 6b1n1a Bbilwe, YeM A0MS1 BHYTPUPErMOHANbHbIX Moes-
oK. OgHako yxe B Hadane 90-x rogos B Adpuke BHYTpUPErnoHasb-
HbIi 06MeH cTan npeobnagaTb NPU COXPaHEHUM NMPOYHBLIX KOHTAKTOB C
EBponoii. Konnuectso npubbituint B Adpuky B 1999 r. coctaBuno 25
MAH, B ToM uncne 10,5 mMaH 13 camoin Adpurku, 9 MnH n3 EBponbl u
5,5 MfH 13 apyrunx permoHos Mupa (cM. Tabn. 24 Ha c. 156).

Hanbonee npoaBMHYTbI Ha pPbIHKE MeXAyHapoAHOro Typu3Mma
ctpaHbl CeBepHoi, BocTtouHol u KOxHoin Adpukn — Ermnet, TyHWUC 1
MapoKKo, CneuManm3vpyrowWmnecs Ha KynanbHO-MASHXKHOM WM Mo3HaBa-
TeNnbHOM TypusMme, 3uMbabee n KeHusi, opraHusytowme cacdapu B MHO-
rOYUCIIEHHbIX HALUMOHA/bHBLIX MapKax, OXOTHUYbUX pe3epBaTax U 3a-
KasHukax, un KOxHo-AdpukaHckas Pecnybnvka. OHa MeHee M3BeCTHa
Cpean pPOoCCUMMCKUX TYPUCTOB, HO MOC/E NajeHus pexuma anaptenaa
CTafna OAHMM U3 CaMblX MHOrOO6EeLLAoWNX TYPUCTCKUX HanpaBieHWi
Ha «4YepHOM» KOHTUHeHTe. Ee oTnmyaloT koMdbOopTHbIE NPUPOAHO-

106



2 yllpaBJleHl/Ie AUCTAHIIMOHHOTO 06yqum{ U MMOBBIILIEHU A KBHJII/l(l)I/lKaLLI/II/l

OpraHu3aums MexayHapoaHOro Typu3Ma

KNMMaTUYECKUE YCNOBUS: MSAMKWMI TPOMUYECKMA UM CyBTpOnMYecKuin
KMMaT, obunne conHua. Mo KOMMYECTBY COSIHEYHLIX AHEW B rogy
Pecnybnuka 3aHuMaeT nepBoe MecTto B Mupe. M3ymuTenbHble No Kpa-
COTe neM3axu He MOryT OCTaBUTb PaBHOAYLUHbIM HUKOMO. MO HEKOTO-
pbIM OLEeHKaM, C UCToeHneM 3010TbiX 3anacoB FOAP TypusM 3aMeHuT
30/10TOA06bLIBAIOLLYIO MPOMBILIEHHOCTb MO MPUTOKY WHOCTPaHHOM
BanOTbl B CTpaHy. Adpuka, obnapatowas 6oraTbiM MNpUPOAHBLIM U
KyNbTYPHbIM NOTEHUManoM, nmeetr HeobxoauMble MpeanocbUTKUA Ans
AarnbHEMWEro pasBUTMS MeXAyHapoaHoro TypusMma. OpHako, 4Tobbl
paclMpuTb CBOE y4YacTue B MUPOBOM TYPUCTCKOM obMeHe, BOonblUnH-
CTBO CTpaH 3TOr0 pervoHa AO/MKHbI NPEoAosIeTb XPOHUYECKOe OTCTa-
BaHVeE B MH(PACTPYKTYpe, NOBbICUTb KA4YeCTBO TYPUCTCKOro 06Ciyxu-
BaHWS, NIMKBUANPOBATL Yrpo3y TEPPOPUCTUYECKUX aKTOB U Mnpeanpu-
HATb Mepbl MO CHUXEHMIO 06LLEro YPOBHS MPECTYNHOCTH.

BnvkHMiA BOCTOK MrpaeT BTOPOCTENEHHYHO POJib Ha PbIHKE OTAbIXa
W pasBsfiekaTenbHoOro TypusMa. MepcrnekTuBbl ero pasBuTus, HECMOTpPS
Ha BbICTPbIN POCT TYPUCTCKUX MPUBLITUI B NOCNEAHEE BPEMS, OCTalOT-
Cs HeornpeaeneHHbiMM. OHW 3aBMCAT OT Npouecca MUPHOMO yperynu-
poBaHusa apabo-u3pamnbCKoro KOHMAMKTA U AOCTVKEHMS MOnTUYe-
CKOI CTabUNIbHOCTM B pervoHe.

Ons KOXHOW A3uM MPOrHO3 TaKke HeNb3si Ha3BaTb ONTUMMUCTUY-
HbIM. [lo 2020 r. eli He yaacTca NPeoAosieTb CYLIECTBYIOLLEE OTCTaBa-
HWe, N pa3pbiB C APYrMMKU permoHammn byaeT yBenmumBaTbCs. DKCnep-
Tol BTO pekomeHaytoT cTpaHaM tOxxHON A3umn 06paTuTb BHUMaHWe Ha
MEXPErnoHasbHbIN Typu3M, AaNbHWE U CBEpXAasibHUe MOe3aKu, U Co-
CPefoTOuUTb MAPKETUHIOBLIE YCUMINMS Ha OCBOEHWU CaMbIX KPYMHbIX
PbIHKOB Bble34HOr0 TypusMa EBponbl, CeBepHO AMepuKkM, a Takxe
A31naTCKO-TMXOOKEAHCKOro pernoHa.

Feorpadua penosoro TypusMa

Feorpacdmsa 6usHec-noe3nok. ExxerogHo B MMpe COBepLUaeTcs
cebiwe 100 MnH 6usHec-noe3gok. Vix TepputopuanbHoe pacnpegene-
HWE XapaKTepuayeTcs KpaliHel HepaBHOMEPHOCTbO. Bonbluasi YacTb
TYPUCTCKUX MOTOKOB CO CNy>XebHbIMM LensMu HanpasnsieTcs B £8po-
r1y. B CTpyKType AenoBbiX MOE3A0K Ha EBPOMENCKOM KOHTUHEHTE npe-
o61a4aloT KOMaHAMPOBKM BU3HECMEHOB, KOHIPECCHbIE Typbl, NOE34KM
Ha BbICTABKW U SIPMapPKX, MHCEHTUB-TYpPbl 4151 CyXalumx hupm.

3aHMMasi NepBoe MeCcTo B MMpe MO KOMYECTBY NMpUBLITMI 1 pac-
X04aM Ha AenoBoi TypusM, EBpona nocTeneHHo yTpaunBaeT nvavpy-
olWMe no3muumn Ha 3TOM CerMeHTe TYPUCTCKOro pbiHka. o Temnam
Pocta pgenoBoro Typu3mMa OHa OTCTAeT OT ApYruX permoHoB Mupa,
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npuvyeM paspbiB Mexay Humn yBenuumsaeTcs. OcobeHHO HarnsiagHo
3Ta TeHAeHUMs nposieunacek B Havane 90-x rogos. B ycnoBusix 3KOHO-
MWUYECKOrO Crnaga KOMMaHWM MNepeliv K MOSIMTUKE XKECTKON 3KOHO-
Mun. OHM COKpalLasM KOMMYEeCTBO KOMaHAMPOBOK, 06beauHsia He-
CKONbKO Moe3Hns 60nblUIMHCTBA BOMPOCOB Ha MecTe, 6poHMpoBanu
Hegoporve cpeacrsa pasMelleHnss M npuobpetann asBmabuneTol CO
CKMAKOM. B 0TMUMe OT eBpONENCKUX aMepuKaHcKkue pupMbl Npoaos-
Xann HapawmeaTb 06beMbl dhMHaHCMpoBaHusA. HecMoTps Ha Hecta-
6unbHOE 3KOHOMMYECKOE MOJIOXKEHME, OHU YBENMUYMBANN pacxoibl Ha
[EenoByl0 4acCTb MOE3[KW, 3KOHOMS Ha opraHu3auuu OTAbIxa U pas-
BNeYeHM BU3HECMEHOB.

TUNWYHBINA TYPUCT, NYTELLECTBYIOWMIN CO CYXXEBHbIMM LensMu, —
3TO My)XYMHa CpegHero Bo3pacTa C BbiCLUMM obpa3oBaHMeM, KBaniu-
(byuMpoBaHHbIV cneunanncT Un pykoBoasLMiA paboTHUK. Ons aeno-
BOrO TypuM3Ma MpakTuyeckn obs3aTenbHbIM YCII0BUEM SBNSIETCS Ba-
AEHVE aHTTIMNCKMM SI3bIKOM.

OCHOBHOI «MNOCTaBLUMK» AenoBbIX TypuctoB B EBpone — lepma-
Hus. ExxerogHo cBbiwe 5 MAIH HEMUEB OTMpaBAsOTCS B KOMaHAMPOB-
K1, n3 HUX 3% Bble3XaloT 3a pybex, 21% nyTewecTByOT 3a rpaHuLly
N BHYTPWU CBOEMN CTpaHbl, 76% COBEPLIAIOT CIy>XebHble Moe3aKn Mo
FepmMaHuu.

CpefHsis NpOAO/HKUTENbHOCTL CNYXXEBHOW MOE3AKM B CTpaHbl,
pacrnonoXeHHble Ha APYroM KOHTWMHEHTe, cocTaensieT 12—13 paHei,
BHYTpW pernoHa — 5—6 aHeld, a no ceBoeli cTpaHe — 3-4 aHs.

Cpeaov eBpoOnencKMX rocyaapcTs, NPUHMMAIOLLMX MOTOKM AENTOBbLIX
nopen, BblaenaoTcs FepmaHusi, BenukobpuTtanusi, ®paHums, Hu-
aepnadabl, Utanua, WUcnanua, LWseums, Lseinuapusi. Ocoboe MecTto
3aHMMaeT benbrva € rnaeBHbIM ropofoM bpiocceneM, sBasioWMMCS
0HOBPEMEHHO U ctonuuen EC.

Bo ®paHummn n benbrun kaxagoe aecstoe npubbiTME OCYLLECTBAS-
€TCs C AeNnOoBbIMK Liensamu, a B BennkobputaHum — Kaxkaoe TpeTbe.

3aMeTHyI0 posb Ha pbiHKe BUsHec-Typu3aMa urpatoT cTpaHbl LieHT-
panbHoli n BoctouHoi EBponbl. C HayanoM MnepecTpoiiku B oblie-
CTBEHHOW M SKOHOMUYECKOW XXM3HU OHU CTaNnu NPEeACTaB/sTb MHTEpPEC
NS OenoBbiXx KpyroB 3anaga. B nepsoli nonosuHe 90-X rogoB Ha
NOCTCOLMANNCTUYECKOM MPOCTPAHCTBE 3TOT CErMeHT TYpPUCTCKOro
pblHKa pa3suBancs ocobeHHoO AvHaMU4HO. Ecnn obliee Konuuectso
TYPUCTCKMX MpuBbLITUIA B CTpaHbl LieHTpanbHOW M BocTouHoi EBponbi
yBennuunock ¢ 1992 no 1995 r. Ha TpeTb, TO CO CYXXe6HbIMK LensMn
Ha 60%. B pesynbTaTe, aons 6M3Hec-noe3gok B TyPUCTCKOM MOTOKe B
pernoH bbina camas Bbicokas B Mupe — okono 30% B 1995 r. Ucknto-
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YyeHune COCTaBNSaNM ABe CTPaHbl: PyMblHMS, rae nageHne obbemoB ae-
noBoro Typm3Ma B cepeamHe 90-X rogoB npomcxoamno BCReacTBue
pocTa TeMnoB nHdnaumm, n bonrapus, kotopasi He Morna NpeocaoneTb
3aTSHKHOW KpU3WUC B (DMHAHCOBOM CEKTOPE 3KOHOMMKM U COKpalleHue
HaunoHanb-noB uHdnauum, n bonrapus, KoTopas He Morna npeoao-
NeTb 3aTSHKHOM KPU3MC B (DMHAHCOBOM CEKTOPE 3KOHOMWMKM M COKpa-
LeHMe HauMoHaNbHOro NPoU3BOACTBA.

Bo BTOpoOi nonoBrHe 90-X rofiloB B HEKOTOPLIX CTpaHax BocTou-
Hoii EBponbl MepBoHayasnbHasi 31dopusi B OTHOLLUEHWSIX C 3anagoMm
NPOXOAMT, YCTynas MecTto poBHbIM Ae/0BbIM KOHTaKTaM. TeMnbl pocTa
6u3HeC-Noe3noK 3aMeansTCs, UX 40N BO Bbe3AHbIX TYPUCTCKMX NO-
TOKax cokpawaetcs. B Poccum oHa yMeHblumnack ¢ 51% B 1995 r. go
22% B 1999 r. 1 YCTQHOBWIACh HA YPOBHE BeAYLUMX CTPaH 3anajiHou
Esponbl — Benukobputanun n ®paHumn. HecmMotps Ha 370, BTO npo-
rHO3MPYET YCUNIEHWE NPUBNEKATENbHOCTM LieHTpanbHoM 1 BocTouHom
EBponbl Kak pblHKa AenoBoro TypnsMa B nepebix gecatnnetusax XXI B.

CTpeMuTenbHO pa3BuBaeTcs OM3HeC-TYpU3M Ha AaMEPUKIHCKOM
KoHTUHeHTe. Kaxkgas BocbMasi noesaka B Hoeom CeeTe cosepluaeTcs
co cnyxebHbiMK uensiMu. OCHOBHbIE MOTOKU AENOBbIX /II0AEN Hanpas-
natotca B CLUA, KaHagy n MekcuKy, nuanpytowme Ha BCex cerMeHTax
TYPUCTCKOIO pblHKa B 3anagHoM nonywapun. B 3Tux cTpaHax B nep-
BOM nonoBuHe 90-X roAoB KOMYECTBO GU3HEC-MOE3A0K HEYKTOHHO
pocno, Ho pa3HbiMu TeMnamu. B CLUA avHaMuka cryebHbix noe3gok
BMMCbIBanacb B 06LLYyl0 KAapTUHY Pa3BUTUS MEXAYHAPOAHOro TypusMma.
B KaHage obbembl AenoBoro Typu3Ma YBEIMYMBANUCL MeaneHHee,
YeM uncno nNpubbITUA Ha oTAbIX. B Mekcuke TeMmnbl pocta 6usHec-
Moe3foK MpeBbIWANM aHANOMMYHbIA NOKasaTeNb TYPUCTCKUX MpubbI-
TWUI B LIESIOM.

MoToK AenoBbIX TYPUCTOB HabupaeT cuny B JlaTUHCKOW AMEpPUKE.
C noabLeMOM B 3KOHOMMKeE, paclUMpeHWEM WU YKpernsieHWeM TOProBbIX
CBSI3e MHOrME CTpaHbl 3TOM0 pervoHa ynpouunuM CBOW MO3WUMM Ha
pbIHKE AENOBOrO TypM3Ma. YBENMYMBAETCS KOMMYECTBO NPUOBLITUIA CO
cnyxebHbiMM uensmu B Mapareai, MBatemany, Kocta-Puky. B Mepy B
nepBeoi nonoBuHe 90-x rogoB NpUBLITUS POCIN 0COBEHHO BbICTPO, HO
C OYEHb HU3KOro CTAPTOBOMO YPOBHS, MO3TOMY MX YMUCNO MO-MpexHe-
MY OCTAeTCS HE3HAUYUTENbHbLIM.

B fOro-Bocrourosi Azmn nepBasi nonosuHa 90-x rofoB xapakTepu-
30BasiaCb POCTOM KOMMYECTBA CAYXebHbIX Moe3fokK, onpeaensislimm
0OLLYI0 AMHAMUKY TYPUCTCKMX NpubbiTuiA. B 1995 r. kaxaas nsiTast
noesaka B pernoHe 6bina aAenoBoi. TpeTb NpMbbITUIA Npuxoamnacb Ha
CsiHraH (FoHKOHr), CuHranyp v TalBaHb.
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B CsaHraHe umcno 6usHec-noesgok 3a 1990-1995 rr. BoO3pocno
BABOE, MepeBanvB 3a 3 MSH. DTa NO3WTUBHasA TeHAeHumns 6bina npe-
pBaHa B 1997 r., korga CaHraH nepewen noa opucamkumio Kutas. B
TeyeHue NepBbIX TPeX MecsueB Nnocne Nepexoaa, C 1N no ceHTa6pb
1997 r., KOIMYECTBO TYPUCTCKUX MPUOBLITMI B GbIBLIYIO 6PUTAHCKYIO
KOJIOHUIO B TOM YNC/IE CO CNYXXeBHbIMM LensiM1, COKpaTunock Ha 32%
Mo CpaBHEHWIO C TEM Xe NepuoaoM npealectsytowero roga. CHU3N-
CS NPOLIEHT 3arpy3Ku oTenen.

MoanuHHbIN 6yM AenoBoro TypusMa B cepeanHe 90-x rofioB nepe-
XuBana MHaoHesunsi. HoBas MHAyCTpuanbHasi CTpaHa BTOPOMN BOJSIHBI,
OHa MOKa3sblBasia CaMble BbICOKME TEMMbl POCTa MPUBLITUI AEN0OBbIX
nofen B permoHe n k 1995 r. no umcny 6usHec-noesaok oborHana
TaBaHb U CuHranyp. KoHel «MHAOHE3UIACKOMY 4ydy» MONoXUn ¢u-
HaHCOBbLIN Kpu3uc, paspasmelumiics B KOro-BoctouHoin Asun. OH oco-
6EeHHO cUNbHO yaapui No MHaoHesuu. MageHne Kypca HauMoHaNbHOM
Ba/tOTbl M NOCNEA0BABLUME 3aTEM [Ty6OKMI 3KOHOMUYECKUIA U NOMK-
TUYECKUIA KPU3UCbI NMOCTABW/IM ee Ha Kpal nponactu. MaccoBble 6ec-
nopsakn, oxeatuelme [pkakapTy, yrpo3a ronofHolx 6yHTOB — BCe
3TO NMPUBENO K CBEPTLIBAHMIO AEMOBLIX CBA3EMN, OTTOKY GM3HECMEHOB
U3 CTpaHbl.

B Agpuke n Ha b/mkHem BocToke 0enoBon Typu3M pasBUBaETCA
HepaBHOMepHo. MoabeMbl M cnaabl B AMHAMMKe NpUGLITUN 3aBUCAT
rnaBHbIM 06pPa30M OT MOIMTUYECKOWN CUTYaummn B permoHe. Havano 90-
X roAoB 6bI/10 OTHOCMTENILHO CMOKOMHBLIM KakK Ha adhpUKaHCKOM KOHTK-
HeHTe, TaKk U Ha bamxHeM BocToke, rae Habupano cuny ABMXXeHVE 3a
mMup. Mo Mepe cTabununsaumm NONOXeHWUs pa3BopayMBanach Aenosas
AKTUBHOCTb.

B Adpuke BbICOKME TeMMbl pocTa AE/TI0BOr0 Typu3Ma nokKasbiBasiu
Pecnybnuka KoHro, 3umbabee n ddwmonus. Mo npubbitam B abco-
JIIOTHOM BbIpaXXeHun nuampoBanu Erunet, HOxHo-AdpukaHckas Pec-
nybnuka n Mapokko. Ha BamkHeM BOCTOKe OCHOBHblE MOTOKW Aeno-
BbIX NOAEN YCTPeMNsiNnChk B HedbTeaobbiBatowme cTpaHbl (CayaoBckas
ApaBus 1 gp.), a Takxe B M3pannb 1 Mopaanuto.

Bo BTOpOi nonosuHe 90-X rogoB MOAUTUYECKast cuTyauust ob6o-
CTpunacb. DCKanauus HanpsbkeHHOCTW Ha BnvkHeM Boctoke, cepus
Teppopuctudecknx aktos B Adpuke (rmbenb TypucToB OT pyK Ucnamc-
Knx yHAaMeHTanucToB B ErvnTe, B3pbiBbl Y aMepUKaHCKMX MOCOSb-
CTB B KeHuun u TaH3aHuW) NpuBenu K cnagy B 4enoBoM Typusme. lep-
CNeKTUBbI €ro pasBuUTUS B 060MX permoHax HesiCHbI.

Feorpacpma KOHrpeccHo-BbICTaBOYHOro Typu3aMma. Hanbonee
AVHAMUYHBIA CErMEHT PbIHKA AENOBbIX MYTELIECTBUN — KOHIPECCHO-
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BbICTABOYHbIA Typu3M. B MUpe pacTeT MHTepec K CMMMO3MyMaM, KOH-
depeHUMaM, coBellaHusaM, CeMmHapaM, a TakKKe BbICTaBKaM W sp-
MapkaM. BbusHecMeHbl M yyeHble MPUMHMMAIOT yyactne B opyMmax,
4yTOObI NONYYNTb MOCNEAHION MH(OPMaLMIO, YBUAETLCS C KOJisieramMmm
N 0BMEHSATLCA C HMMW MHEHMSIMU, NMPOBECTM MEPEroBOpbl, OTBAEYLCS
oT MPWBbLIYHOM OBCTAHOBKM M MPUOBLUUTBLCA K NpeasiaraeMon Kyb-
TYPHOW nporpaMMe.

Ecnn B 30-e rogbl XX B. exerogHo nNpoBoaniocb okono 200 mex-
AYHApPOAHbIX KOHdepeHuni, To B 90-e rofbl UMCIIO KOHIPECCHBIX Me-
ponpusTUit nepeBanuno 3a 8 ThiC. B roa. OCHOBHas MX 4YacTb, OKOMO
80%, npuxoanTca Ha cTpaHbl 3anagHoi EBponbl 1 CeBepHoit AMepu-
Kun. epBble Tpy MNO3NUMK MO YUCITY MEXAYHAPOAHbLIX CUMMO3MYMOB U
COBeLlaHui NpoyHo yaepxusatoT CLUA, ®paHuus n BennkobputaHus.
lepMaHusl, 3aHMMaloLas YeTBepToe MeCTo, M3BECTHA CBOVMMMU BbiCTaB-
KaMn 1 sipMapkamu. WX nonynsipHOCTb O6bSACHSIETCS 611aronpusSTHOM
KOHBIOHKTYPO BO MHOMMX OTPAC/SAX MPOMbILLIEHHOCTU 3TOW CTpaHbl,
MOBbILEHHBLIM CMPOCOM Ha WMHBECTULIMOHHbLIE TOBapbl U PasBUTON WH-
(pacTpykTypoW.

epMaHMs nonyynna npaBo NPOBECTU NMOCNeAHIo, UTOroByo Bee-
MUPHYIO BbICTaBKYy BTOPOro Thicavenetus. «3kcno-2000» oTkpbinack 1
nioHs 2000 r. B NaHHOBEpe — WM3BECTHOM KOHMPECCHOM W BbICTaBOY-
HOM LieHTpe. Ha Helt 66110 nNpeactaBneHo 189 cTpaH, KoTopble pa3Me-
CTUNMCb B 53 naBuiboHax Ha nnowaan 170 ra. «IKCno» He ABnseTcs
BbICTABKOM B TPAAMLMOHHOM MOHMMaHUWU. [0 MHEHUIO ee ycTpouTe-
NeN, 3TO — OrPOMHbIMA TeaTp NoA OTKPbITbIM HE6GOM. OCHOBHYIO YacTb
naowaan 3aHana skcnosuumus Ha Temy «YenoseyecTBo—Ilpupoga—
TexHonorua». bnarogaps ¢aHTasum M TBOPYECTBY €€ Y4YaCTHMKOB,
NoceTUTENN CMOIMNN COBEPLUNTL NyTeLwecTBue B NPOCTPAHCTBE U Bpe-
MEHW, MOorpy3nTbCs B BUPTYasibHble MUPLI. JHU NpoBefAeHust «DKCho-
2000» 6b1nM HacbILWEHbl KY/TIbTYPHLIMU M CMTOPTUBHBLIMK COBLITUSIMM.

KpynHeNLIMMN LEHTPaMmM KOHIPECCHO-BbICTABOYHOMN AeSTENIbHOCTH
B EBpone n Amepuke asnsawTca AMctepaam, bapcenoHa, bproccens,
BawwvHrToH, BeHa, XeHeBa, KoneHrareH, JloHaoH, Magpug, a Takxke
Mapwx n Crpacbyp. ExerogHo rocynapCTBEHHblE M AenoBble Nnua
cveaxatoTes B [asoc (LLseiuapusi), rae npoxoasit hopyMbl MO aKTy-
anbHbIM BOMPOCaM pa3BUTUS MUPOBOrO XO3AWCTBa. TU ropoaa UMEoT
COOTBETCTBYIOLLYIO MaTepuasibHO-TEXHUYECKY0 6a3y M pacrnonarartoT
LUMPOKMMN BO3MOXHOCTSIMU ANS OpraHuM3aummM [ocyra MHOCTPaHHbIX
rocTem.

KoHdepeHunn npoxoasT B KOHrpecc-LeHTpax, oTensx, TeaTpax u
KOHLIEPTHBIX 3a/1aX, YHUBEPCUTETaX N APYrMX y4ebHblx 3aBegeHusix. B

111



A i A YrpaBsieHHe JUCTAHLMOHHOTO 00y4YeHUs Y NOBbILIEeHUS KBaJIUPUKaLUU
{ \

=

OpraHu3aums MexayHapoaHOro Typu3Ma

80-e roapl, KOoraa HamMmeTWUnach TEHAEHUMS CONMKEHUS KOHIPECCHOMN
BbICTABOYHOW [EeSTeNbHOCTM, BO3HMKNA M MOMyyuna pacrnpocTpaHe-
HWe aMepuKaHckas MoAesNb LeHTpa Cbe3doB. 3TU CreuunanbHO BO3BO-
[VMble 3[aHUS COCTOST U3 60ONbLIMX 3a0B, KOTOpble MOryT 6bITb UC-
MoNb30BaHbl MOA BbICTABKM M OAHOBPEMEHHO PacCyWUTaHbl Ha MpueMm
YYaCTHMKOB KOHdepeHUuMin. B nocnegHve rogbl MeXayHapoaHble Me-
ponpusaTUS BCE Yalle MPOBOASTCA B 34aHUSAX, UMEIOLWNX UCTOpUYEC-
KO€ 3HayeHne, B 3aMKax M HETPaAMLUMOHHBIX COOPY>XeHusiX. [osnb3y-
IOTCS NONYNSAPHOCTLIO KOHIpecchl Ha 6opTy Cyaos.

OTaenbHOro paccMOTPEHUS 3aCNY>XMBAKOT CNeLnann3MpoBaHHbIe
TYPUCTCKUE BbICTABKM M Bupxn. OHn nposoasaTtcs yxe 30 neT u ume-
10T 0coboe 3HayeHve NS NPOABMXKEHUS TyPUCTCKOro npoaykta. Wx
4YUCIIO HEYKIIOHHO YBENNYMBaETCA. ToNbKo B EBporie exxerogHo opra-
HuU3yeTcs cBblwe 200 MexayHapoAHbIX TYPUCTCKUX BbICTABOK M BUPXK.
CaMolt KpyrnHoOW SBRSIETCa MexayHapoaHas Typuctckas oupxa (Inter-
national Tourismus Borse, ITB), koTtopas npoxoaut B bep/mHe. B
1998 r. B Hel NpuHSAK ydactue bonee 7 TbiC. 3KCMOHEHTOB M3 188
CTpaH Mupa. B BbiCTaBoYHOM KoMnekce «Mecce-bepnuH» pasmectu-
JIMCb N CKPOMHbIE CTEHAbl HOBMYKOB — ApMeHuu, Ta[pKUKWUCTaHa,
TypKMEHUCTaHa—| OrPOMHbIE MAaBUSIbOHbI MUPOBLIX NNAEPOB Ha PblH-
ke Typuama — lepmaHum, CLUA, ®paHumm, UcnaHuun. 3a nsTb AHei
paboTbl 6UPXM ee NoceTunn 55 ThiC. CneumanncToB TYpPUCTCKON UHAY-
CTPWM ¥ MHOFOYUCIIEHHbIE NIOOUTENN MYTELECTBUN.

PaboTa 6epnnHCKol BUPXKKU CTPOUTCS MO NPUHLMNY TEMATUYECKUX
AHel. B 1995 r., HanpuMep, OHW 6bIIM MOCBSILLIEHBbI SKOTOMMYECKOMY
TypusMmy B EBpone, nepcnektuBaM pasBuUTUS TYPUCTCKOrO ABVXKEHUS B
Adpuke n deHoMeHy HeMeLKoro Typusma. B pamkax BblbpaHHbIX TeM
YCTPOUTENW BbICTABKM NPEAsioXMAN LUMPOKYIO MporpaMMy cneuuasnb-
HbIX MEpOMpUATUIA: Npe3eHTauui, CEMUHAPOB, <«KPYI/bIX CTOMOB»,
dopymoB. Tak, Hay4yHas KkoHdepeHuusi <«EBpoOnevckuMin Typusm u
OKpyXatowas cpefa», npuypodeHHas kK [Hio Esponbl, obbeanHwuna
npeacrasutenei 54 yHMBEPCUMTETOB U akaaeMuin Typusma.

Bonbluon nonynsipHOCTbIO Yy paboTHUKOB M rocTei HepnmMHCKon
6MpXM NONb3yeTCs CTaBLWMIN YXe TPaaWUMOHHBIM MeXAyHapPOAHbI
KOHKYPC TYpUCTCKUX punbMoB. B 1995 r. B HeM ydacTBoBano 27 neHT
u3 15 ctpaH. Boiclwen Harpagbl «30M10TOM KOMMAc» OblM yAOCTOEHbI
peknamHbIii ponnmk «1001 o6pa3 BeHbl», knnn «CUHXPOHHBIN MONeT»
aBvakoMnaHun «[lenbta JipnaiH3» U peropTaX HEeMeLKoro Tene-
XypHanucta o KuTae € MHTpUryoowMM HasBaHueM «B3rnsag BHYTpb
3aKpbITOro npexae obuiectsa».

CBMAETENBCTBOM MEXAYHAPOAHOrO MpU3HaHUs 6epanHckon bup-
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XKW CYXXAUT ydacTue B ee opuumasnbHbIX MEPONPUSATUSAX BUAHBIX NOIN-
TUYECKUX M OBLIECTBEHHbIX aeaTeneid. B 1996 r., koraa bupxa oTMe-
yana ceoe 30-1eTve, ee OTKpbIT beaepasnbHbI KaHunep FepMaHum
lenbmyn Konb, a B 1998 r. — leHepanbHbiit CekpeTapb BTO ®paHue-
CKkO ®OpaH-Xunannu.

ExxerogHO B KOHUE siHBapsl — Hauvane gespanst B Magpyge npo-
BOAUTCA  MexayHapoaHas TypuCTCKas BbICTaBKa-oumpxa @OUTIO!
(FITUR). Magpuackast 6upxa 3aHMMaeT ocoboe MecTo B KaneHaape
MEXAyHapPOAHbIX TYPUCTCKUX COBbITUIA. Mpoxoasi B Hadyane roga, OHE
onpeaensieT LeHoBble U UHble TEeHAEHUMU Ha pblHKE Typu3Ma B HOBON
ce3oHe. o TOMy BHMMaHUIO, KaKkoe cneunanucTel 1 nybnuka yaensio!
3KCMO3ULUMAM pasHbIX CTPaH, MOXHO CyaMTb O nepepacrnpeaeneHune
TYPUCTCKUX MOTOKOB, Pa3BUTUMN TeX UAN UHbIX LEHTPOB Typu3Mma.

OUTKOP — 3TO CMOTp npexxae BCero MCMaHCcKoro M natuHoame-
PUKAHCKOrO TYPUCTCKMX MpoaykToB. Bce obnactm Mcnanmm o6bluHC
OYeHb Kpaco4HO MpeacTaBneHbl Ha 6upxe. YeTBepTb BbICTABOYHbIX
NIoLWaaen 3aHMMaloT CTeH/Ibl cTpaH LleHTpanbHol 1 tOxHoN AMepuke
(Bpasunuu, [oMuHuKaHcKoM pecnybnukn, BeHecyanbl, [peHapbl.
Smaiiku, FoHaypaca v ap.). YuuTbiBass CBA3M, TPaAMLIMOHHO cylle-
CTBylOlLME Mexay WcnaHuen M naTUHOAMEPWUKAHCKUMWU CTpaHaMMu.
OUTIOP HasbiBalT «MocToM Mexay EBponoit u Amepukoii». B Bbic-
TaBKe Takke MPUHUMAIOT y4vacTue TypucTckne cdupmbl u3 ctpaH Ce-
BepHoW, LleHTpanbHo u BocTtouHol EBponbl, 3 CLUA u KaHaabl, i
KOTOpbIX OTAbIX B MCNaHWn HEM3MEHHO MOoJib3yeTCs CNpOCOM Yy Hace-
nenmns. B 1998 r. Ha MaapuACKON BbICTaBke ObiNo MpeacTaBleHO
cBbIWeE 5,5 ThiC. TYPUCTCKUX MPM M OpraHm3aumin us 170 cTpaH Mupa.
3a naTb AHel ee noceTunun okono 300 ThiC. YenoBek, B ToM uuncne 40
TbIC. CNeunanuncToB.

B 2000 r. BbiCTaBka oTMeTWUNa cBoi 20-neTHun tobuneit. K ee pa-
60Te 6bINMM NPUYPOYEHBI MHOMOYMCIIEHHbIE KOH(EPEHLUMN U CEMUHa-
pbl. Coctosincs opyM MO AenoBOMYy Typu3My, KOHrpeccaM, KoHge-
peHUMaM ¥ UHCEHTUB-TYpu3My. BTO opraHu3oBana JlaTMHoamepukaH-
CKYI0 KOH(EepeHUMI0 MMHUCTPOB MO TYypusMy M MpeanpuHUMMaTenen
CUMET-2000 vMetoLLyto OrpoOMHOE 3Ha4veHve A58 pa3BuTUs MMPOBOIo
Typu3ma.

ExxerogHo B cepeaMHe HOSI6psi BHUMaHWE TYPUCTCKOM MHAYCTpUK
1 06LEeCTBEHHOCTN BCEro Mupa NpUKOBaHo K JIoHAOHY. 3AeCb NpOXo-
Ut BcemupHas typuctckas Bbictaska (World Travel Market, WTM).
3TO npecTuxkHasi, cyrybo npodeccnoHanbHas BbiCTaBKa MpeaHasHa-
yeHa AN YCTAHOBMEHUS MpsSIMbIX KOHTAKTOB Mexay crneunanucramu
pasHbIX CTpaH B ee paboTe NpMHUMAIOT y4acTMe YeHbl KpyrnHenwero
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B Mupe npodeccMoHanbHOro TypucTckoro knyba «MepuavaH». Tbl
SApMapKM ee ycTpouTenu npoBenn psga 61aroTBOPUTENbHBIX aKLMM
OfiHa M3 KOTOpbIX Oblfa HampaB/ieHa Ha OXpaHy PecypcoB MUTbEBOM
Boabl. CyMmMa 611aroTBOpUTENbHBIX B3HOCOB, COOpaHHbIX B paMKax ak-
unm B doHa bputaHckoro KpacHoro Kpecrta, coctaBuia okosno 40 TbicC.
. cT.

Yucno n reorpadus y4aCTHMKOB JIOHAOHCKOW BbICTABKN HEYKITOH-
HO pacwmpsitoTcs. Kaabii rof KOnMYecTBO SKCMOHEHTOB YBEIMYMBA-
erca Ha 100—120 egnHunu. Ons nx pasMmelleHunst TpebytoTcs 4ONOHU-
TeflbHblE MNOoLWAAM, U3bICKaTb KOTOPble CTAHOBUTCS BCe CrioXHee. [1o-
Ka 3Ta npobnema peLlaeTcs nyTem yniaoTHEHUS CTEHAOB, YMEHbLUEHUS
pasMepoB LIEHTPAJIbHON apeHbl, COKPALLEHUS WMPUHBI NMPOX0A0B. Sc-
HO, YTO MMetoWwmecs pe3epBbl He HECKOHEeYHbI, MO3TOMY YCTpoUTENU
SAPMApKM Ha MPOTSXKEHUWM MOCNEAHUX NeT paccMaTpuBaloT BOMPOC O
ee nepeHoce B 6051ee KpynHbI BbICTaBOYHbIN KOMMEKC JIOHAOHa Miu
apyrovi ropoa BenukobputaHuu. Cpean Hambonee BepOSITHbIX MNpe-
TEHAEHTOB Ha3blBaeTCs bupMuHrem.

MexayHapogHas TypucTckas bupxxa B MusiaHe W3BeCTHa Laneko
3a npepenamMum Utanuu. Mo 4mcny 3KCMOHEHTOB OHa COMEpPHUYaeT C
MaApPUACKON W JNOHJAOHCKON 6up)KaMu, a Mo CTEeHAOBONM NJOLAau
yCTynaeT TONbKO 6epnnHCKol sipMapke. B ogHOM M3 KpynHEeWLwWmX Bbl-
CTaBOYHbIX KOMMNEKCoB EBponbl MunaHckon «®duepa» 6onee 5 ThiC.
TYPUCTCKUX (DMPM M OpraHusauni npegnarann B 1998 r. coi npo-
AYKT NpodeccMoHanbHbIM NOCETUTENSAM U NOBUTENSM MYyTELIECTBUIA.

Ha mMunaHckyto 6MpXy Cbe3xatoTCs MpeacTaBuTeny TYpPUCTCKOro
6usHeca co Bcero Mmpa. Camasl WMpoKas 3KCNo3numsl, 0bbIYHO 3aHu-
Malowas HeCKO/bKO MaBWIbOHOB, noceBsiweHa Wtanun. Kak Bcerga
MOLLHO Ha BbiCTaBke BbICTyrnaloT ®paHuus, WcnaHuusa, MNepmanus, As-
ctpus n CLUA. PSaoM MOXHO BCTPETUTb HaUMOHANbHblE CTeHAbl
CTpaH, KOTOpble peaKo y4yacTBYHOT B paboTe NOHAOHCKOW U 6epnvH-
ckoi 6upx. B 1998 r., HanpuMep, B MunaHe 6onbllyl0 UHTEPECHYIO
3KCNO3uumMIo passepHyna Kyba.

B pamMkax 3TOW BbICTaBKM €XXErogHo MpoxoasT pasfnyHble TeMa-
TUYeCcKMe MporpaMMbl, aHOHCUPYHKOTCS HOBbIE MPOEKTbI U TYPUCTCKME
NpOAYKTbl, YCTPauBalOTCs Mpe3eHTaLUMN HOBEWLLNX TEXHONIOMMI B Ty-
pu3Me. [MonynsipHOCTb MWUMNAHCKOW OUPXM HEYKNOHHO BO3pacTaerT.
[locTaToyHO cKas3aTb, YTO OGPOHUPOBAHWE BbLICTABOYHLIX MJIOWIAAEN
HauMHaeTCcs 3a rof, B AHW paboThl NpeaLlecTBYOLWEN pMapKy.

B nATepKy cambIX KpPYrHbIX TYPUCTCKMX SPMapoK HeaaBHO Bowna
MockoBcKasi MeXAyHapoaHas BbICTaBKa <«[lyTelwecrsus u TypuM»
(MWUTT). B 2000 r. oHa npoxoaunna B ceabMol pas.
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BbicTaBo4YHOE ABMXKeHWe HabupaeT cuiy BO BCEM Mupe. YBenuuu-
BAETCS YMC/O BbICTABOK M SpMapoK, paclIMpsoTCs ux reorpadus u
KPYr Y4acTHWMKOB, CTaHOBMTCS 6onee pa3HOObpa3HOM HamnpaBfeH-
HOCTb. B HacTosiee BpeMsi NpoBOAATCS Cheuuanu3npoBaHHble Bbl-
CTaBKW FOCTMHWUYHOIO M PECTOPaHHOro X03SMCTBA, CMOPTUBHOMO, 3KO-
JIOrMYeCcKoro, NO3HaBATENIbHOrO0 U KOHIPEeCCHOro Typwu3Ma, SipMapKku
TYPUCTCKOrO M CMOPTMBHOIO MHBEHTapSA M T.4. 3@ KOPOTKUIA CPOK 3TOT
CEerMeHT TYPUCTCKOrO pbIHKa CTasl OOHWMM U3 CaMbIX KPYMHbIX W CTa-
6UNbHbIX.

Feorpacgpmsa nHceHTUB-Typu3Ma. Hapsay C noesgkaMm Ha KOH-
rpeccbl W BbICTaBKM [ENI0OBOM TYpU3M BKJIIOYAET WHCEHTUB-TYPbI.
Hayano ncnonb3oBaHUs Noe3AoK B BMAE NOOLIPEHUS 3a ycrnexu B pa-
60Te 6bIn10 NonoxxeHo B 60-e rogpl XX B. B CLUA. B oT/iumne oT gpyrux
BMAOB Typu3Ma, KOTopble, He ycrneB 0hOpMUTbLCS, CTaHOBUAUCH A0-
CTOSIHMEM Cpa3y MHOMMX CTpPaH B pa3HbIX perMoHax Mupa, WHCEHTUB
AOBOJIbHO ZI0NTO «He nokugan» Hosbit CBeT. Sinwb B 70—80-e roabi
C pacCluMpeHMeM MNoToKa MPEMUMPOBAHHbLIX TYPUCTOB M3 AMEpUKM Ha
CTapblit KOHTUHEHT OH OoxBaTWUn EBpony, a 3aTeM 6bln 3aMMCTBOBaH U
Azveit.

leorpadms MHCEHTUB-TYpM3Ma C TeX MOp MpakTUYeCcKku He u3Me-
Hunace. CLLUA no-npexHeMy SBASOTCA OCHOBHbIM «MNOCTABLUMKOM>
NpeMMpoBaHHbIX TypucToB. Ha ux gonto npuxoautca 60% rpynn, npu-
6biBatowmx B EBpony no AMHMM MHCEHTMBA. O MONynsipHOCTU MHCEH-
TMB-TypoB B CLLA roBopuT onepexaroLmili poCT pacxofoB aMepuKaHC-
KMX KOMMaHWM Ha MOOLLPUTENbHBIA TYpU3M MO CPaBHEHMWIO C 3aTpaTa-
MW Ha MaTepuanbHOe CTUMY/IMPOBaHWE Tpyaa paboTHUKOB. YBenuuu-
BaeTCs MpPOAO/MKUTENBHOCTb WMHCEHTUB-TYPOB. [peanoyvTuTenbHbIMKI
HarnpasneHusMun noowputesnbHbiX TypoB B CLLUA cuuTaotca Mekcuka,
BenukobpuTaHus, ctpaHbl A3nm 1 TuxookeaHckoro 6acceiHa.

Bo3HarpaxkaeHne noesgkow nosiyyaeT Bce 6onbluee pacnpocTpa-
HeHue B EBpone. MNpaKkTuka nokasblBaeT, YTO MHCEHTUB-TYPbI ABASIOT-
CS NIyYLIMM CTUMYJIOM K TPYAY MO CpaBHEHMIO C NtobbiM notpebutens-
CKMM TOBapoM. B BenukobpuTaHuM Ha HUX npuxoamtcs 2/5 obluen
CyMMbI pacxogoB MpM Ha BO3Harpa)aeHue CBOMX COTPYAHWMKOB, BO
@®paHummn 1 'epMaHMM — nNOYTM NosnoBuHA. CTOMMOCTb MHCEHTUB-
TypoB BapbupyeTtcs oT 500 go 1500 aM. fonn. v Bbilwe Ha YenoBeka, a
NPOAO/MKUTENBHOCT — OT TPeX A0 CEMM AHeil. MapLipyTbl NOOLLpU-
TeNbHbIX MOE340K MposieraloT NpeMMyLLeCTBEHHO N0 TEPPUTOPUMN €B-
ponenckux ctpaH: ®paHumn, Ucnanuu, LWseiuapumn, Asctpum, Kunpa,
a Tawke CLIA (Hbto-Mopk, ®nopuaa n 3anagHoe nobepexbe) 1 ocT-
poBaM Kapubckoro 6acceiiHa.
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JOMUHMPYIOLUMM CErMEHTOM Ha pblHKE WHCEHTUB-TYpU3Ma OCTa-
xe CLUA (Hblo-Mopk, ®nopuaa v 3anagHoe nobepexbe) W OCTPOBaM
Kapubckoro 6acceitHa.

JOMUHMPYIOLUMM CErMEHTOM Ha pblHKE WMHCEHTMB-TYpM3Ma OCTa-
IOTCS FPYNMOBble Moe3aKW, HECMOTPS Ha CHWXKEHWE UX JONWU C Havana
80-x ropgoB. Konnuectso TYpuUCTOB B MHCEHTUB-TPYMNe MOXET Kone-
6aTbCa OT HEeCKONMbKUX YenoBek A0 CTa M bonee. B nonosuHe rpynn
YMC/IEHHBIA coCcTaB He npesbiaeT 10 4yenoBek. WHCEHTMB-rpynnbl
KOMMJIEKTYIOTCA M3 PaboTHUKOB WCMOSIHUTENIbHOrO 3BEHA KOMMaHWM,
COTPYZAHWKOB CpefHEero M BbICLIEro PyKOBOASILLErO YPOBHEN, a Takxe
M3 psdoBbIX MOTpebuTenei, HanpuMmep MOCTOSIHHBIX MOKynaTenen
(puc. 29).

C paclwvpeHneM pblHKA WMHCEHTUB-TYpU3Ma MOsSIBUIUCE (PUPMBI,
cneumanvanpyrolumecss Ha opraHusauuu MooLWpUTENIbHBIX M0e3a0K.
OHKM OKa3blBalOT KBanM@UUMPOBAHHYIO NMOMOLLb B pa3paboTke u pea-
/iM3auMmn cneumanbHbIX MporpaMMm CTUMYMPOBAHUA TPYAOBOro KoJi-
nektnea. Mo AOroBopy C aAMUHMCTPaLUMEN NpeanpusaTust TypucTcKas
upmMa nnaHUpyeT U OpraHuM3yeT WHCEHTUB-TYpbl. [eNCTBEHHOCTb
3TOWN CUCTEMbI MOOLUPEHNSI HE B MOC/IEAHIO OYepeb 3aBUCUT OT TO-
ro, HacKoOMbKO yAayHO dupma BblbepeT MaplpyT nytewecTtsus. [lo-
e3nka AosmkHa 6biTb NpuBiekaTenbHOW Ansi paboOTHUMKOB U COOTBET-
CTBOBaTb WX BO3pacCTy, COCTOSIHWIO 340POBbS, PENNrMo3HbIM ybexae-
HUAM W IMYHBIM MHTepecaM. Mo3ToMy pupMa YacTo npeaBapsieT CBO
paboTy HabniogeHusiIMM 3a NOTeHUuManbHbIMK KineHTamun. Haubonee
W3BECTHbIMU TYPUCTCKUMK (DMPMaMK, OpPraHM3yOWMUMKM NOOLPUTENb-
Hble noe3akn, B CLUA aenstotca «E.®. MakoHana Tpasen KomnaHu»,
«MapuTy Tp3-Ben KomnaHu», «Ton Banbto WHTepnpaisuc». B npo-
CTEWLIEM ClyYyae MHCEHTUB-TYP — 3TO OB6bIYHbIN Typ C NPOXMBAHWEM
B YETbIPEX-MSTU3BE3A0YHbIX OTENAX W HACbILEHHOW 3KCKYPCUOHHOM
nporpamMMoi. Takue CTaHAapTHble MpOrpaMmMbl, Kak HWM CTPaHHO,
bonblue Bcero 3akasblBalOT aMepukaHckue TypucTbl. CyllecTByeT u
Apyrasi pasHOBMAHOCTb MHCEHTUBA, KOrAa nporpaMma noesgku CTpo-
UTCS B COOTBETCTBUM C KaKOW-NM60 rnaBHOW uaeen. WMHCeH-TUB-
onepaTopbl npegnaratoT Ha Bbibop, kak npaswno, 20-30 pas3nnyHbIX
MporpaMM Mo KaXxaol CTpaHe. 3TO MOXET 6biTb TYPHWUP MO ronbdy
AN UHCEHTUB-TPYNMbl B 3aropoAHOM Knybe, nNporysika Ha BO3AYLIHOM
LWape, NMMKHUK Ha anbMnuCKON BEPLUMHE, KPyWU3 C My3blkaslbHO-TaHLe-
Ba/lbHbIMW BeYepaMu, NUTENHbIA MW FaCTPOHOMUYECKUI TYp.

POCT MHCEHTUB-TYPOB MOCAY>XWUN TOMYKOM K pacliMpeHuIo Tema-
TUKWN KOHIPECCHO-BbICTaBOYHOM AESATENBHOCTU M MPOBEAEHMIO Creum-
aNnM3npoBaHHbIX (HOPYMOB NO MOOLPUTENBHOMY Typu3My, MOBMEK 3a
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Cco60oi OpraHM3auMIo YHMBEPCUTETCKMX KYpCOB MOArOTOBKM KaapoB
ANsl 3TOro CermMeHTa TypuUCTCKoro bmsHeca, cnocobcrBoBan obpasoBa-
HUIO MHOIOUYMCNEHHBIX accoumaumii, obwects M T. A. OOHUM U3 HUX
aBnsieTcs O6LWecTBO AOMKHOCTHBLIX nnL, B cdepe NOoOoLpPUTENTIbHOMO
Typusma (CUTE), koTopoe HaxoauTcs B Hblo-Mopke. B HeM cocTosiT
650 uneHoB B Hactosiwee Bpemss CUTE HacuuTbiBaeT 18 KOMUTETOB,
yNpaBAsieT YHUBEPCUTETOM MHCEHTUB-TYpU3Ma, NPOBOAUT pernoHasnb-
Hble BCTPeYn, CEMMUHaPpbl, TOProBble€ BbICTABKM.

SKCnepTbl OTMEYaloT, YTO MHCEHTMB-TYpM3M XAaeT 6onbioe 6yay-
wee. B XXI B. OH CTaHeT rnaBHoM ¢hOpMOI NOOLIPEHUS pabOTHUKOB B
BeAYyLUMX OTpac/saxX MMPOBOIr0O XO35MCTBa.

Feorpacus penuruosHoro Typusma

Ucropus nanomHuuecrBa. CyleCTBEHHOE BUSHNE Ha TypwCT-
CKMEe MOTOKM OKasblBAaET penurnosHas Motueauus. Mctopua penuru-
O3HOrO Typu3Ma yXOAUT KOPHAMM B Beka. PaHHWe, HagexHo 3acBuie-
Te/Ib,CTBOBAHHbIE CBEAEHUS O MYTEWeCTBUAX C KyJIbTOBbIMUA LENsSMU
OTHOCATCA K nepuoay AHTUYHOCTWU. [IpeBHME rpekn U puMssHe noce-
Wanu ceATUAMWA U XpaMbl. CaMblil M3BECTHbLIN KYNbTOBbIA LEHTP I11-
nagsl Haxogunca B [Odenbdax. OH umen obllerpeyeckoe 3HayeHue
6narogaps csoeMy opakyny. MHOFOUMCNEHHbIE CTPAHHUKM NPUXOANU
cofda, 4tobbl Y3HaTb npeackasaHus Xpuubl-npopuuatenbHuubl Mn-
.

B anoxy CpeaHeBeKkOBbsSi MuUrpaumsi Mo peurmo3HbiM MOTUBaM,
npoao/mKas passmBaTbCs, NpuobpeTaeT HoBble 4epTbl. [ManoMHuue-
CTBO MpWHUMaeT MaccoBbIM XapakTep B cBoeobpasHoin dopme Kpe-
CTOBbIX MOX0-A40B. OHM MpeanpuvHUManucb Nog 3HameHeM 60pbbbl
NPOTUB «HEBEPHbIX» (MyCyfibMaH) U OCBOBOXAEHUS OT HUX CBATbIX
MEeCT XpUCTHaH.

MNanomMHn4yeckoe ABMXKEHME 3aMeTHO pacwmpsetca B XV M 0Co-
6eHHo B XVI B. BMecTe ¢ pocToM ero maclwutaboB ycunmBaeTcs HeoA-
HOPOAHOCTb MOTOKOB. [N MHOIMMX U3 Tex, KTO OTnpasnsanca Ha Ces-
TYIO 3eMNI0, MafNOMHNUYECTBO CITYXXW/I0 NNLWLb MPUKPBLITUEM AN peanu-
3aumMn CBOMX WHTEPECOB, MoAYaC OYeHb AaneKkux OT BepoucroBea-
Hus. Cpean nNUAUrpMMoB 6biW ABOPSIHE, UCKaBLUME MOCBALIEHUS B
pbluapu B Mepycanume y 'poba MocnoaHs, NnonuTuyeckue u BOEHHble
areHTbl KOpOJSieW, CTpeMslmecs OBNaAeTb OKKY/IbTHbIMU 3HaHUSIMU,
TBOpYEeCKMe NnYHocTu, Hanpumep tOctyc TeHennyc n Bunbrenom lo-
CTenb, KOTopble NO nopy4yeHuto kopons ®paHumn GpaHumcka II cobu-
panu B lNanectuHe pyKonucy Ans NapuKckon 6ubnmoTekn, HakoHel,
Kynubl, NyTELIECTBYHOLME C TOProBbIMU LIENSAMMU.
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B XIX B. «CBSlLLEHHbIE MyTeELWeCTBUA» MPUHUMAIOT OpPraHU30BaH-
Hble dopMbl. HaumHas ¢ 1861 r. exerogHo Bo ®paHuMK CHapshXancs
MasioOMHUYECKUI KapaBaH B 3HaK MOKasiHUA 3a NpecTynieHns pecny6-
JIMKAHCKOro MpaBuTeNbCTBa MPOTUB LEPKBU. YMCIO €ro y4aCTHUKOB
pocturano 300-400 yenosek. C koHua 1870-x rogoB dpaHUMCKaHUPbI
CTasim OTNpaBnATb TaKMe Xe KapaBaHbl U3 BeHbl n MioHxeHa.

CerogHsi, Kak U MHOrO BEKOB Ha3aj, pe/iMrmosHole yoexaeHus sB-
NSAOTCS OAHWM U3 [NIaBHbIX MOTVMBOB MyTELWECTBUIN. Kaxkabii rof CBbl-
we 200 MNH 4enoBek B MUpe COBEPLUAIOT MasiOMHMYECTBO. M3 HuMX
150 mnH xpuctnan, 20—30 mMnH MHaywctos, 40 MnH 6yaancToB, My-
CyNbMaH, CMHTOUCTOB U Ap. Bepylowme CTpaHCTBYIOT AN NOKIOHEHNS
CBSATbIHAM B Hafexae obpecTu AylWweBHOE CrOKOMCTBME, M36aBUTLCS
OT TSHKKOro Hefyra, OWyTUTb eAMHEHWE C AYyXOBHO 6aM3KnuMu nioab-
MU. OHM OTNPABASIOTCA B NyTb, YTOObI MCMOMHWUTL HANOXEHHYO enu-
TMMbIO, BO3A4aTb XBay BbICLIMM cunaM 3a obpeTeHHyto 6naroaatb unm
MpoCTO Bblpa3nWTb 6/1arodapHOCTb BeEPE, HAMOSHSIIOWEN WX >KM3Hb
CMbICSIOM.

[ns reorpacmyeckoro nsy4yeHus LMPOKOM M BeCbMa NecTpon kap-
TWHbI MasIOMHUYECTBA WUCMONb3YETCA paiioHMpoBaHMe. B Mupe Boblae-
naTca 11 MakpopermoHoB NasioMHUYeCTBa:

* XpuctuaHckas Espona,

e CeBepHas AMepuKa C AOMUHUPYIOLLMM MOJSIOXKEHUEM XPUCTUAH-
CTBA M MHOTOYUC/IEHHBIMW APYITVMUW PENUTNAMH, ,»

e JlaTnHckas AMepuka ¢ npeobnagaHueM XpUCTUAHCTBA U MeCT-
HbIMW TPaANLMOHHBIMU PENNrnsMu,

¢ CeBepHasa Adpuka ¢ npeobnagaHmem mcnama, » 3anagHas u Bo-
CcTo4yHas Adpwka, rae rocnoacTByeT UciaM U CyLLeCTBYIOT OTAENbHbIe
LIEHTPbI XPUCTUAHCTBA M TPAAMLMOHHBIX PENTUTUIA,

¢ 3anagHas Asusi C JOMMHAHTON MClaMa M aHK/laBaMu XpUCTUaH-
CTBa W nygausma,

o [OxxHas A3usi, rge noay4yMnu pacnpocTpaHeHue MHAyusM u éya-
AM3M, a TaKXKe UMEKTCS LEHTPbl XpUCTUAHCTBA, AXalWHM3Ma, CUKXM3-
Ma 1 ucnama,

e lOro-BoctouHas A3sus ¢ npeobnagaHvem 6ypausMa, wucnama,
XPUCTUAHCTBA W aHK/IaBaMu MHAYM3MA,

e BoctouHass Asus c rocnoacTeylowmMn 6yaansmomMm, KOHdyLm-
QHCTBOM, CMHTOM3MOM M Y4aCTKaMu Ucnama u XpuCcTUaHCTBa,

e LleHTpanbHas A3us ¢ AOMUHAHTOW byaansma (B OCHOBHOM flaMa-
usma), CpeaHsa A3nsa C rocnoacTsoM mcama.

KaXxabli MakpopermoH M3BecTeH Mpexae BCEro MUPOBLIMU LIEHT-
paMu nanomMHmyectsa. OHWM NPUHMMAIOT MeXAyHapoaHble MOTOKU Be-
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pylOWMX W Hepeako COBMELAT PEeNurnosHylo Cneuuanmsaumio ¢
PYHKUMAMM  @AMUHUCTPATUBHOIO, MPOMBILWIEHHOMO, KyJbTypPHOrO W
TYPUCTCKOrO LEeHTpoB. KpoMme Toro, B MakpoperMoHax CywecTByloT
06beKTbl PENIMIMO3HOMO MOKIOHEHMS HALMOHANbHOMO U MECTHOMO 3Ha-
yeHus.

Uepycanum — KpynHeMwUi penurvosHbii LEeHTp Mupa.
Ocoboe MecTo cpean MMPOBbIX-KYNbTOBbIX LIEHTPOB 3aHUMaeT Wepy-
CaIMM — CBSITOE MECTO AN MPUBEPXKEHLIEB TPEX PENUTUA — Wydans-
Ma, XpUCTMaHcTBa M ucnama. EeBpen, ncnosegpiBatowme nygamsm —
Hanbonee paHHIOI MOHOTENCTUYECKYIO PENUIUIO, U3 KOTOPOM BO MHO-
rOM NMPOUCTEKAET XPUCTMAHCTBO, — eayT B CBSLLEHHbIN ropos, YTobbl
nobbiBaTe y CTeHbl nnaya. 3aecb, Ha HebonblIoi nowaau nepea
CTeHoI, OHM CKOpPBSAT 0 HEKOrAa pa3pylueHHoM apabamu xpame. One-
Tble BO BCE YepHOe OpPTOAOKCHbl pacKayuuBaloTCa B COOTBETCTBMM C
BHYTPEHHUM PUTMOM CBOMX 0b6palleHuit K bory Sdxse.

[na xpuctmaH Mepycanum cBsidaH C 3eMHbIM npebbiBaHnem Uuncy-
ca Xpucta. CaMbIM BaXXHbIM MYHKTOM WX Ma/lOMHUYECKOW MPOrpaMMbl
ABNSIETCS XpaM BockpeceHnss — rnaBHasi CBATbIHSA XPUCTMAHCKOIO MU-
pa. Kaxxablit BEpYIOLWMIA CTPEMUTCS MOCETUTbL 3TOT XpaM, MOKJIOHUTLCS
ero penukenam — Fonrode, kamHio MNomasaHus, XKMBoHOCHOMY Tpoby
lfocnoaHss — M noMonuTbesl. CKMen, CMMBONMM3UPYIOLWIMI MECTO 3a-
XOpoHeHust CbiHa BOXusl, MNOTHO OKPYXXEH MOMENbHAMU pasHbIX Xpu-
CTMAHCKMX KOH(eccuid. PUMCKME KaTONMKKM BO3HOCAT cnaBy Bory Ps-
JOM CO CK/IOHEHHbIMW B CKOPOHOM MOMYaHUM apMSHCKUMWU  CBSI-
LLUEHHOCNYXXMTENAMU. TyT XKe LenyyT CoBa MOJIMTBLI CUPUIACKME Op-
TOAOKCHI. B npuaene, HanosHEHHOM AYLWHBIM NajaHHbIM AbIMOM U Xa-
pakTepHbIMKU aPpUKAHCKUMN PUTMaMM XOPOBOIMO MeHus, OTNpPaBAsoT
cson 0bpagbl admonsl. B ApyroM xope, 4TO pacrnofioXeH no cocepn-
CTBY, MONSTCA rpekn. HUKTO HUKOMY HE MeLLaeT, KaXXAabli CKOHLEH-
TPUPOBaH Ha CBOEM.

Haunbonee cunbHOe BrevyaTnieHMe OCTaeTcs y MasoMHUKOB, noce-
TMBWMX Mepycanum B kaHyH Macxu, koraa B Cestyto Cyb660Ty B Xpame
BockpeceHns coBepluaeTcs «cxoxaeHue bnarogatHoro OrHs». [ns
BEpPYIOLWMX 3TO COBbITUE MMEET 0CObbIN CMbIC/T U O3Ha4aeT, 4yTo oc-
noab JapyeT YefioBevecTBY elle OAMH rof >XM3HU. B yacoBHIO, BO3Be-
[EHHYI0 HenocpeacTBeHHO Hag pobom locnogHs, BXoaMT uepyca-
NUMCKUIA naTpuapx. [lBepy onevaTbiBatoTcsl. OKOMIO HUX HECYT Kapay/
CTPaXXHWKN. MHOrOYUCNEHHbIE XPUCTUAHE-MIANOMHUKKN, NPUBbIBLLME CO
BCEro MMpa, C 3aTaeHHbIM BOJIHEHMEM >XAYT BbiXxoAa MaTpuapxa. Ha-
KOHEL,, OH MOSIBNISIETCA C ropsilLMMM CBEYaMK, OT KOTOPbIX cobpaBLun-
€cs C BOCTOPXKEHHbIMWM KpWKaMK, CO Cre3aMu pagocTu Ha rnasax 3a-
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XXUraloT CBOU CBEYMU.

MycynbMaHe uMeloT B Mepycanume CBOM 3HaMeHWsl. MecToM umX
NpUTSHXKEHNS aBnsieTca MeyeTb OMapa — caMmoe cTapoe 13 Aolleamx
[0 HALMX AHEeN MCNaMCKUX KynbTOBbIX CTpoeHui. Ee kynon cumsonu-
3UpYET CBSILLEHHYIO CKasny, C KOTOPOW, COrMacHO pefiMrmosHbIM npes-
CTaB/IEHWSIM, NPOPOK MyxaMMes BO3Heccs Ha Hebeca. 3blUYHbIN KpUK
My33VHa, MHOFOKPaTHO YCW/IEHHbIM AMHAMWKaMKM, NSTb pa3 B AeHb
pa3HOCMTCA Haj XO/SIMaMu ApeBHEro ropofa, npu3biBas Bepylowmx K
MOnuTBE.

LleHTpbl XPUCTMAHCKOro najsoMHu4YecTBa. B oTnvume oT
Wepycanuma, sonnowatowero B cebe yaMBuTeNnbHOE pasHoobpasve
PENUrMo3HbIX CBsI3el, BOMbLIMHCTBO LEHTPOB MasloMHUYECTBa CBsI3a-
HO C OfIHOM penurnei. B XpuUCTMaHCKOM MUpE CyLLEeCTBYET MHOTO CBSI-
TbIX MECT B pa3fiMyHbIX paiioHax 3emnun. Ho Hambonee nouvTaemble
cpean HmMx Haxopstcs B EBpone: Pum (Mtanus), Mapwx wn Jlypa
(®paHums), datnma (Moptyranus), Bapwasa (Monbwa), MoHceppaT
(Ucnanmns) n ap. MUAAMOHBI NANOMHUKOB YCTPEMASIOTCA B 3TN LEeH-
Tpbl B Hafexae YBUAETb YyAeCHOe SBJIEHME WU MOK/IOHWUTLCH CBS-
LLEHHBIM PESTMKBUSIM M NMPUOBLLMTBLCA K UCXOASLLEN OT HMX 6naroaaTy.

OcobeHHO nounTaembl y XpUCTUAH PENUKBUK, CBA3AHHbIE C KPeCT-
HbIMM MyKamn n cmepTbio Uucyca Xpucra. Hambonee ussectHoe u3
HUX — TEpHOBLI BeHel — HaxoauTca B /lapmxe, B cobope Hotp-
Jam. OH 6bin NpoaaH KOHCTAHTUHOMOMBCKMM MMMNepaTopoM dhpaHLy3-
ckoMmy koponto B XIII B. BeHeL, MOKOUTCA Ha XpyCTasibHOM KOnbLeE, U
€ro BbICTaBNSAOT ANS NOKIOHeHMs B CTpacTHyto MNaTHUUY npu cTede-
HUM 60MbWOro YMcna NUAMIPUMOB. MHOMO MANOMHUKOB cobupaeTcs
34ecb U BO BpeMsi BceMMpHbIX AHEN XpUCTUaHCKON Monoaexu. OHu
npoBoasATca rno uHuumaTtuee lManbl Pumckoro NoaHHa Masna II Hauu-
Hast ¢ 1985 r. EXxerogHo Ha 3TOT KPYNHeNWwun chopyM KaToNMYeCKon
Monoaexu coesxatTca A0 500 TbiC. Bepyowmx CTyAeHTOB.

Mo npepaHunio, Teno Mucyca nocne cMeptn 66110 06€pHYTO B KYy-
COK JIbHSIHOM TKaHW, MPOMUTAHHOM MUPPOM W efeeM, U NMOMELLEHO B
newepy B ckane. CaBaH 6epexxHO COXpaHMAM U CTanu eMmy MOKo-
HATbCS KaK CBSILLEHHON penunkeun. OAHaKo Ha MpOTSKEHWUM Mocneay-
oLWMxX BeKOB 6bI1/10 CO3A4aHO HEMano ero noaaenok. K cepeanHe XIX B.
ocTanocb 42 nnawaHuupl, NpeTeHaylwmux Ha noasimHHocTb. Camas
M3BECTHasl Cpean HMX — caBaH, NoAapeHHbIN JliogoBmky CaBoickoMy
B XV B. [pn NnpucTanbHOM pacCMOTPEHUN Ha TKaHW BMAHbI OYepTaHUs
MY>KYMHbI C TEPHOBLIM BEHLIOM Ha rofIoBE Y MHOrOYUCIIEHHBIMU paHa-
MW M CcCagvMHaMK Ha Tene. MnawaHuua XpaHWTcs B cepebpsiHom 6po-
HMpOBaHHOM napue B kadeapansHoM cobope TypuHa (Utanus). OanH
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pa3 B YETBEPTb BeKa OHA BLICTABMSETCS Ha Bceobulee 0603peHne. B
Takue rogpl TypuH nocewatoT Ao 3 MAH nanoMHuKoB. B 1978 r. moau
BbICTamMBaaM B ovepeam no 16 4acos, YTOObI B3r/sSHHYTb Ha PESTMKBUIIO.

[pyras cBATbIHA — Kanau KpoBW, TPAAMLMOHHO MPUNMUCbIBAEMblE
WMucycy Xpucty, Haxoautcs B 6enbrMiACKoM ropoae bprorre. Hekoraa
MepycanuMcKuiA naTpuapx nepeaan ux B Aap KpectoHocuy rpady Tbe-
py dnb3acckoMy. o BO3BpaLleHN U3 NoxoAa OH BLICTPOWS Kanenny,
rae Haanexano XpaHuTb penunkseuio. CerofHs Kaxayto MATHUUY CBS-
LEHHYI0 KpOBb B XPYyCTallbHOM COCyAe MOXHO YBWUAETb, @ BO BpeMms
npasgHuka [JHei KpoBM — NoLenoBaTb CBATbLIHIO. Pa3 B rog B YeTBepr
Ha CTpacTHON Hefene penvKkeus B KpacuBOM napue u3 cepebpa v 30-
JI0Ta BbIHOCMTCA M3 Kanensbl. Top)XeCTBeHHas npoueccus npoxoauT
no ynuuam bpiorre. B Hel NpUHUMAIOT y4acTue TbICSUM MaIOMHUKOB.

Kpect ¢ Hagnucblo «Mucyc m3 Haszapeta Uapb Wygeinckuidi», Ha
KoTOopoM pacnsanun Nucyca Xpwucta, Hawna B Mepycanume Cestas Ene-
Ha, MaTb PUMCKOrO MMnepaTopa KoHcTaHTMHA Benukoro, cogencrso-
BaBLLEro pacrnpocTpaHeHuio XpucTnaHcTea. OHa >Xe oTbicKana He-
CKOJIbKO CBATLIX rBO3Ael M Konbe, npoH3uBLiee Xpucta. Co BpeMeHeM
3TU PEenUKBUM Pa3oLLINCL MO BCEMY XPUCTUAHCKOMY MWPY, MOSIOXMB
Hayano U3BEeCTHbIM LeHTpaM nanoMHu4yecTsa. OTAeNbHbIE YacTU «UC-
TUHHOIO Kpecta» octanucb B KoHcTaHTuMHonone (cosp. Crambyn),
apyrve nonanuv B AnekcaHapwio, Jamack, AHTMoxuio (CoBp. AHTaKbs),
a Takke Ha Kunp u B 3akaBkasbe. MHOrMe LEeHTpbl XpUCTUAHCKOro
nasoMHMYeCTBa CBS3aHbl C UMeHeM [eBbl Mapuu. Ee kynbT 0cobeHHO
pa3BuT Y KaToNMKOB. [1Be TpeTn n3 6 ThiC. CBATbIHb B EBpone rnoces-
WweHbl boromaTepu. LLUnpokMe NOTOKU MUAUIPUMOB HanpasnslOTCa B
MecTa aBneHus obpasa Mapuu. OgHO M3 Takux 4yyaec NpousoLlwsio B
XIX B. B HebonbWOM ManonpuMmeyaTenbHOM cene Jlyp4, 4To pacno-
NoXKeHo Ha tore ®paHummn. O6pas MpeceaTon [eBbl SBUSICS MECTHOM
feylike. C Tex Nop MHTepeC K 3TOMy MeCTy He ocnabesaeT. Munnmo-
Hbl MAJIOMHWKOB CTEKAlOTCS Cloa B OXMAQHWUM HOBbIX SIBMEHWUA. OHU
nocewatot poT-ge-Maccabbenb, rae npeacTtano BUAEHWE, U KOM-
NIEKC Ha3eMHbIX U MOA3EMHbIX LepKBeN BOKpyr Hero. CeroaHst Jlypa
— BTOpON nocne Puma KynbTOBbIA LEHTP MO YMCIY XPUCTUAH-
nunurpmumos (4,6 MnH yenosek B rog). MoaobHble cBATble MecTa Cy-
wectsytoT B UcnaHuw, MopTyranuun, Mekcuke.

C paBHMX BpeMeH noau CTpeMunucb n3obpasutb TO, BO YTO
Hagnexano BepuTtb. OHM Cco3aaBany CTaTyu, MKOHbI, KOTOpblE CTaHO-
BWIUCb NPEAMETOM MOKNOHEHUS MHOMOYMCIIEHHbIX MasOMHUKOB. He-
KOTOPblE M3 HUX HEOXWAAHHO HauMHAKT MnaakaTb unu ynblbaTbCs,
MHOrZa UX ronoBbl YKPaLaloT BEHKW M3 HeyBAAaloWMX LBETOB. IOTU
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(beHOMEHbl M3y4aloTCs Y4YEHbIMM, HO OHWM MOKa He MOryT AaTb UM
Hay4yHoe o6bsiCHeHMe. Bepylowme e ycMmaTpvBaloT B TOM MposiBie-
Hye 60XXeCTBEHHOro Havana.

C TOuKkM 3peHus reorpadum NanoOMHUMYECTBA CrieUMasbHbIN MHTE-
pec npeacTaBnsloT 4YyOOTBOPHbIE «YEpHble» WMKOHbI M CKYMNbNTYpbl
MapgoHHbl (YepHas MafgoHHa), NpuTsArMBalowmMe WMPOKNE MOTOKM Mu-
NMrpMMoB. Ha HEeKOoTOpbIX MKOHax nvuo U pykn MagoHHbl CO Bpe-
MEHEM MOTEMHENN OT KOMOTM CBEYEW WM XMMWMYECKOW pPeakuum B
kpacke. Kakvne-To ctatymn [leBbl Mapum naHadanbHO 6blin BbINOIHEHSI
U3 TeMHbIX Nopoa AepeBa. Hanbonee n3BecTHble YepHble M3obpaxe-
HMS MafoHHbl Haxoasitca B ABcTpuu, LLBeiluapun, FepmaHun. B
Monblie NanoMHUKN YCTPEMNAIOTCA B ScHa-[ypy, YTobbl MOKNOHUTLCS
HaLMOHA/IbHOM CBATbIHE — MKOHE YeHCTOXOBCKON YepHoi MafloHHBI.
MonsKM cUNTaloT ee CBOEN 3aCTYNMHULEN M NPUMNUCHLIBAOT €l Yyaeca u
6narogesHus. B otaenbHble npa3gHWYHbE AHWM SlcHa-Typy nocelaroT
[0 300 TbIC. Yyenosek.

Kpome kynbTa WUucyca Xpucra n boromatepu, B XpUuCTUAHCTBE MNo-
4YUTAKOTCA MHOrMe CBATble. MecTa, CBA3aHHble C UX MMEHaMMU, TaKXe
ABMAOTCA LEeHTpaMu nanomMHuyectsa. Hanpumep, Heariosis n3BecteH
'Y nunurpumoB npexnae Bcero 6narogapst CeBaAToMy SHyapuio, no-
KpoBWTeNo ropofa. B BenvkonenHo odopMneHHol kanenne cobopa
CaH-[KEHHAPO XPaHATCS Yepen CBSATOro M COCyAbl C ero 3anekwemn-
CSIKPOBblO, 0bnajatowen 3aralouHbIM CBOMCTBOM NEpPUOAMYECKM Mia-
BUTbCA. Bnepsble 3TOT peHoMeH 6bin oTMeyeH B IV B. U € Tex nop
NOBTOPSIETCSH HECKOJILKO pa3 B roay.

KpynHeLMM LeHTPOM XPUCTMAHCKOMO MasOMHUYECTBA, FAE MOX-
HO MOKJSIOHUTBCS Cpa3y MHOMUM CBATbIHSM, SBNsSeTca Pum. ExxerogHo
ero nocewatotT 8 MAH XxpuctuaH-boromonbues. B BeuyHoM ropoge
HaxoasTCs BCEMWPHO WM3BeCTHble cobopbl. OaMH U3 HuMx — Cah-
[>koBaHHW-MH-J1aTepaHo 6bin1 ocHOBaH B IV B., HEOAHOKPATHO pa3py-
LWAnAcs M BHOBb BOCCTaHaBNMBancs. Ero BenuyaloT «MmaTtepbio U rna-
BOW BCeX LiepkBel Puma n 3emnn». B HeM cobpaHbl CBSILLEHHbIE pe-
NUKBWUK: TONoBbI CBATbIX MeTpa 1 MNaBna, nyaenckuii KoBuer 3aBeTa,
CBSATOM »e3n AapoHa, Hakuaka Mapuu, 4acTb CTOMa, 3@ KOTOPbIM
npoxoauna TaiHasi Beuyepsi, nepeknagnMHa «MCTUHHOIO Kpecta». [o
HaluMX AHeN coxpaHunacb cBsiTast ecTHMUa. OHa 6bina npuBe3eHa U3
nepycanumckoro Asopua Munata. Mo npenaHuio, Mo Hel BbIBEIU
Muncyca Xpucrta Ha KasHb. MNoaHATbCA Mo 28 MpaMOPHbLIM CTYMNeHAM
MOXHO, J/MWb TMpeKnoHuB KoneHa. B Hactoswee Bpemss CaH-
[bxoBaHHM-MH-JlaTepaHo aBnseTcs kadeapanbHbiM cobopoM Puma.

B npepenax PuMa HaxoauTCs rocyaapCTBO-ropoa BartmkaH —
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LIEHTP KaTO/IMYECKON LEepKBM, pe3vaeHums ee rnaebl — [Manbl PuM-
ckoro. B BaTvkaHe cocpenoToueHbl LEHHEWILNe COKPOBMLA KyMbTy-
pbl, B 4aCTHOCTM cobop CeaToro MeTpa, nppaxarowmin CBOUM BENUYU-
eM u BenukonenueMm. MuNNMOHbI MANOMHMKOB CTEKAKOTCA CloAa Co
BCcero mupa. Mo obblvao OHM NpuknagbiBaoTcsa rybammn K ctone 3Ha-
MEHWUTON CKyNbNTypbl MpeaBoauTens ANOCTONOB, yXe CTeplueics oT
rouenyes HECKONbKWUX MoKoneHuid 6oromonbueB. OcobeHHO MHoro-
nogHo B BaTukaHe B npasfgHuK KaTonuyecko Macxu, korga Mana
6narocnosnser Ttonny cobpasBwuxcs Ha naowaan Cesatoro [MeTpa.
BnarocnoeseHHoe cnoBo BepxoBHoro OTua BCeX KaTOMMKOB C 0COHOW
CWNOM NPOHMKAET B AyLUM M CepALa BEPYIOLLUX.

BbllleHa3BaHHbIE XPUCTMAHCKME CBSATbIHWM He MCYeprbiBaloT Mos-
HOro Mx nepeyHsi. Takoro KoAM4ecTsa M pasHoobpasns npeaMeToB U
MEeCT KyNbTOBOIO MOKOHEHUS!, KaK B XPUCTUAHCTBE, HET HWU B OAHOW
JpYroi penurum Mupa.

LleHTpbl nmajsioMHMYecTBa MycysibMaH. MyCynbMaHe WMeloT
CBOW LEHTPbl PEIUIMO3HOMO NPUTSHXKEHUS. [NaBHbIM Cpean HUX CyYUTa-
eTca r. Mexka B Caynosckoit ApaBumn. CnoBo «Mekka» CTano CUHOHW-
MOM MNanoOMHMYeCTBa Aasieko 3a npefenaMn MycCyfbMaHCKOro Mupa,
HO NWLLb NMPUBEPXEHLAM MCNaMa paspeLlaeTcs NoceLlaTh CBSALEHHBbIN
ropof, rae, CornacHo PefnMrmo3HOMY YYEHWIo, poamics npopok My-
xammeq. B npasgHuk kypbaH-6alpaM wCrnoBeaylowMe vcnam CTsaru-
BatoTca K xpaMy Kaaba. OH npeactaBnsieT coboit 60nbliuoi rpybbii
Ky6, CNOXEHHbIA U3 Cepo-3eNeHbIX FpaHUTHbIX 6/10K0B. B ocHoBe ero
— MOYTV NPaBWIbHLIN KBaapaT, 0A4HA AMAroHanb KOTOPOro MpoxoauT
C CeBepa Ha tor, a apyrasi — C 3arnaja Ha BOCTOK, YTO CBUAETESIbCTBY-
eT 06 onpeaeneHHOM, M3HayanbHO 3a/I0KEHHOM aCTPOHOMUYECKOM
cMmbicne. B yrny Kaabbl HaxoauTCs YepHbIli kaMeHb, BEPOSITHO, METEo-
pPUTHOro NpoucxoxaeHus. Mo npegaHnio, ero NoMecTun Tyaa cam My-
Xammes.

Kaaba pacnonoxeHa B MeyeTu anb-XapaMm — camMoM 60/bLIOM B
MUPEe XpaMe Noj OTKPbITbIM HEBOM. Kaxabllii roa Ha 60romMosbe Ha ero
Tepputopmm cobmpatoTcs Ao 2 MAH venoek. OHM BXOAST B XpaM 4e-
pe3 BpaTa Mupa, cHsiB 06yBb M MepecTynvB NpaBoi HOroM Yepes no-
por, MeANeHHO MpPOXOAAT M3BUIUCTBIMU KOpUAOPaMM MUMO 3asoB U
HULL, TAe B MOJIMTBEHHOW Mo3e uuTatoT KopaH uesnble ceMbu, U Npu-
6mKaloTCa K rNaBHOMY MPOCTPAHCTBY Xpama. B ueHTpe ero nomele-
Ha Kaaba. MNanoMHuKkn ceMb pa3 06xoaaT Bokpyr Kaabel B Hanpasne-
HWUM MPOTUB YaCOBOW CTPESIKM, MPEXAEe YEM MPUKOCHYTLCS K YEPHOMY
KaMHIO M nouenoBaTb ero. MycynbMaHe COBepLUalT 3TOT puTyan,
NPVKPbLIB TeNo 6enbiM UXpaMoM — [BYMSl KyCKaMW TKaHW onpeaeneH-
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HOM AnuHbl. TpaamMumsa NpeanucbiBaeT nNasoMHUKaM 6paTb MxpaM Ao-
MOW, YTOBbl MO3XE MCMOMb30BaTb €ro Kak norpebanbHbli caBaH. My-
TewecTBue B MekKy SIBNSIETCS OAHON M3 OCHOBHbIX 06513aHHOCTEN My-
CcynbMaH. [pyras ux cBATbIHS HaxoauTcs B r. MeaumHa, Takke pacno-
nokeHHoM B CayI0BCKOM ApaBuu.

MeanHa — COBpPEMEHHbIN apabckuit ropod, C LUECTUMNONOCHBIMU
aBTOMarucTpansmu. Mo cpaBHeHMO ¢ MekkoW 3eMNs 34eCb NoAopoa-
Hee, NO3TOMYy ropoj yTonaeT B 3eneHu. MedeTb B MeanHe ycTynaet
Mo pasMepy XpaMmy asnb-XapaM, HO OT/IMYAETCS YAMBWUTESIbHOM Kpaco-
TOW. PO30BbLIN rpaHWUT yKpalleH M3pasuaMm U MO3anKOW, YEKaHHbIMM
y30paMu 1 3010ToM. ocpean MedeTn OropoXkeHbl MecTo, rae, no cy-
LLeCTBYIOLEMY MOBEPbLIO, XU U yunun MyxamMmeq, rmMHOBUTHAs XMxu-
Ha, rae OH OTAbIXan 1 nNuTancs, u Moruna, rae Npopok 6bin norpebeH.
CeATbIHM Mekku 1 MeanHbl MMELOT 0bLLencnaMcKoe 3Ha4YeHune.

LleHTpbl 6yaamiickoro naloMHuYecTBa. byaausmM — ogHa u3
TPEX MMUPOBbIX PENUTUiA, Hapsiay C XPUCTMAHCTBOM M McriamoM. OH
BO3HMK B [peBHeit NHaun B VI—V BB. 10 H. 3. 1 3aT€M pacnpocTpa-
Huncs B KOro-BoctouHoi u LleHTpanbHol Asum, otyactu B CpeaHeit
A3un n Cubupu. byaamiickoe BepOyYeHUE 3MKAETCS HA BHYTPEHHEM
CTPeMSIEHUN 4YenoBeKa K AyXOBHOMY 03apeHuto (HupBaHe), KoTopoe
JOCTUraeTcs € NMoMOLLbD MeauTauun, MyapocTh U BbICLUMX MOpasib-
HbIX LeHHocTel. OpTofoKcarnbHble 6yAauCTbl He COBEPLUAOT MasioM-
HMYECTBa B TOM CMbIC/IE, KaKOW BKIAAbIBAlOT B HEro XpUcTnaHe Wm
MycyfnbMaHe. O4HaKo OHM MMEKT CBOW CBATLIHW U MpeanpuHUMAIOT K
HUM MHAMBUAYANbHbIE NMyTeLWeCTBMS B NMOMCKaX AyXOBHOr0 COBEpLUEH-
ctBa. Bnnotb go npucoeamHeHms Tubeta Kk Kntato B 1951 r. Thicsum
MafioOMHUKOB OTMPABASANINCE B AOAMMIA M OMACHbIA MyTb B CBSALLEHHbIN
r. Jixaca, 4to pacnonoxeH B MManasx Ha BbicoTe 3650 M. 3gecb
HaxoAsTcs MOHAcTbipb M ABopel [Janail-nambl — AyXOBHOMO [/1aBbl
6ynancros. B npOCTOPHOM MHOrOSTaXkHOM ABOPLIOBOM KOMIeKce,
BOo3BeAeHHOM B XVII B., HacuuTbiBaeTcs cBbllwe 1000 pasHbIx nome-
LLEHMIN, He MeHee 10 TbiC. NPeAMETOB NOKMNOHEHUS K 20 ThiC. CTaTyM.
[lBopel 6bi1 3UMHeN pe3naeHumen rmaebl Tubeta ao 1959 r., noka
HblHeWHWA Janai-nama XIV He aMurpupoBan B MHAWIO.

[Opyrasi cBATbIHA 6yaauicKoro Mupa pacrofioeHa B . Kaagu
(Wpu-NaHka). B camoM ueHTpe ropoga Ha 6epery WMCKYCCTBEHHOro
o3epa CToWUT OBHeCeHHbI pBOM XpaM [anuaa Manuraea, B KOTOPOM
KaK BefiMyaiilliee COKpPOBWULLE XPaHUTCS NeBbIM Kbk Byaabl. Mo MHe-
HUIO BEPYIOLMX, 3TO — rNABHOE AOCTOSIHWE CTpaHbl, 3as0r U rapaH-
TUS ee cyBepeHuTeTa.

NcTtopus penukeuuM TanHCTBEHHA. 10 nNpeaaHuio, B MOMEHT Kpe-
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MauMn 3eMHOro Tena byaabl 0AMH M3 ero YUYeHUKOB BbIXBaTWU U3 MO-
rpebanbHOro Koctpa 3y6. B TeueHue BOCbMWM BEKOB OH XPaHMUICS B
MHAmKM, 3aTeM C HavanoM MexaoycobHbIX BOMH 3y6 B Lensx 6e3onac-
HOCTM 6bln nepenpasneH Ha LUpu-JlaHky. Tyga ero npusesna, crpsi-
TaB B CBOEW NMPUYECKe, UHAWNMCKAs NMPpUHLIECca XemanaTxa.

Kaxxablil rog B KOHLE Mo — Hauyane aBrycta B KaHam npoxoasT
MnbllWHblE TOpXxecTBa MNepaxepa no c/yyalo BbIHOCA CBSILUEHHON penuk-
BMWU U3 Xpama. B HUX MpUHUMAIOT yyacTue 6yaancTbl CO BCEro MUpa.
Ha 6oraTo yKkpalleHHOM C/IoHe CBSITBIHIO MPOBO3SIT MO YNMLaM ropoaa.
Mpoueccust 3yba HanoMMHAET KapHaBasIbHOE LIECTBME C (haKeNbLu-
KaMu, My3blkaHTaMW, TaHuUoOpaMu M cioHamu. OHO nepepacTaeT BO
BCEOOLLMIA KPacoUHbIM Npa3aHuK, Npoaomkatolmiics 10 aHei.

XoTta cam CuaaxapTxa FayTama, cuuTalowwmica ocHoBaTenem 6ya-
AN3Ma, BbICTYNan NpoTUB MOK/IOHEHUS obpa3aM W BnajeHus mMaTepu-
anbHbIMK Bnaramu, 6yaaniickasi LEPKOBb Ha MPOTSXKEHUM BEKOB CMOT-
Na HaKoMWTb HECMETHblE COKPOBWILA, COCTOSILUME W3 MOAHOLIEHWN
Bepylowmx. Brnnote Ao I B. H. 3. B NaMaTHUKax GyaamiicKOro Mckyc-
ctBa byama He wu3obpaxancsd. 3anedaTnieBanucCb Svlb CUMBOJIbI,
MMEBLUME OTHOLWIEHME K ero y4yeHuio. CerogHs, Kpome npeaMeToB,
CBSI3aHHbIX C °ro XXM3HbIO, NOYUTAIOTCA M 06pasbl Byaabl. LleHTpamu
NPUTSKEHNS BYAANACKUX NANIOMHUKOB SIBASIOTCS MHO-1 rouMcrieHHble
ctaTtym byaabl. OHM JOCTUraloT MMraHTCKUX pa3MepoB u! npomnsBoasT
CUNbHOE BMeyaTieHne. B snoHckoM . Hapa, Hepaneko o4 Ocaku, B
MoHacTbipe Topaiasn, HaxoauTcs M3BeCTHast AOCTO-1 mpuMevaTenb-
HoCTb AnoHum — 6poH30Bast ctatys Benukoro byaabl. Cu-1 gsyas
¢urypa pocturaet B BbicoTy 16 M. MpaBas pyka bByaabl ¢ oTKpbI-1 Ton
NafoHbIO NPOTSAHYTa Bnepea B 3HaK 6/1aroc/ioBeHns, nosoxeHue! ne-
BOW PYKM CUMBOJSIM3MPYET WCMOMHEHME >enaHui. Psgom c byagon!
YCTaHOBJ/IEHa AepeBsIHHAs KOMIOHHa C HEGO/bILMM OTBEPCTMEM, Yepes!
KOTOpOE KaXkAbl NMafioMHMK MbITaeTcst nponesThb. Mo ybexaeHuio Be-1
pYIOLLUX, B CllyYae yCriexa OH OKaXKETCA B pato. MUInrpumbl cTekatoT-
Cs crofa Mo ABa, Mo TpW, MHOTAA MNOOAMHOYKE. VX NErko MOXHO OT/In-
unTe! B TONNE TYPUCTOB. I

Feorpadust 3KCKYPCMOHHOMO Typu3Ma pPesIMrMo3HoM Te-1 MaTuKu.
BiMskMe nanoMHMYeCTBY MOTOKU (POPMUPYIOTCA 3KCKYPCU-1 OHHbLU
TYpPU3MOM pEIUrMo3HON TeMaTuKK. Takne noe3aknm obblYHO Ha CTOMb
NPOAO/MKUTESbHbI, KaK CTPAHCTBUS BEPYIOLLMX, paccunTaHbl Ha! aeTei
W B3POC/bIX, OPraHU3ytoTCs B Ntob6oe BpeMsi roga U He npuBs3a-| Hbl K
Ky/fbTOBbIM Mpa3faHunkamM. Ecnm ans 6oromonbLa BaXKeH AyXOBHbIA MO-
MEHT, TO TYPWUCT OTMpaBnsieTcs B nyTewecTBue no CBATbLIM MecTaM C
Ky/bTYPHO-NO3HABaTENbHON Liefblo. B HEKOTOpbLIX Typax OAHOBpe-
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MEHHA MOryT y4acTBOBaTb KaK MasioMHUKKM, TaK U TypucTbl. o MapL-
PYTY OHLU MOCELWAOT Ky/IbTOBblE CBATbIHU N apXUTEKTYPHbIE NaMSATHU-
KW npo-! Wnoro, 4To No3BOJISIET CBETCKUM JIHOAAM NPUOBLIMTBLCS K Ay-
XOBHbIM TpaguumsiM. lNpoBeaeHne nogobHbIXx TypoB TpebyeT ckpyny-
nesHoi noa-! rotoeku. Fpynna noabupaeTcss 0CO6EHHO TLIATENBHO,
yTobbl B Hee HeP nonanun Noan, KOTopbiM abCcoNtoTHO YyXabl Bepa M
yBa)xeHMe K LepkBWU. Ee conpoBOXAalOT XOPOLLO 3HAMOWMIA TEMY 3KC-
KYPCOBOA, >XeNnaTesIbHO YENIOBEK BEPYIOWMN, M NpeacTaBuUTeNb LiEpK-
Bu. C nomoLLblo nocnegHero cobpasLumecs Nony4aroT npeacraBieHne
O AYXOBHbIX LIEHHOCTSX.

MomMmnMo U3panns ¢ ero paHHEXPUCTUAHCKMMU U MYCYNIbMaHCKUMM
namMsaTHWKaMK, TYPUCTbl TakKoro pofa MposiBNSIOT MHTepec K Wop-
JaHuK. B UCTOpMM XPUCTMAHCTBA 3Ta 3eM/isl YNOMMHaeTCs B BeTxom u
HoBoM 3aBeTax. 3aeck npoTekaeT peka MopaaH, B Bogax KOTOPOW
Kpectunca Xpucrtoc. LLUnpokue TypuCTCKMe MOTOKM C O3HAKOMUTESb-
HbIMW LENSIMM HanpaBnsoTcs B [Peumito — HacneaHuuy Benukon Bu-
3aHTUKN, KONbIGEeNb NpaBOC/aBUSi, C €e FOPHbIMM MOHACTLIPAMU, MO-
Halueckon pecnybnukoit AcdoH, U B BaTukaH — LEHTP KaToAM4ecKom
LUepKBu. PenurnosHole AO0CTONpuMMeYaTenbHOCTU MNPUBAEKAOT Typu-
cToB BO®OpaHumio. 57% MNaMSATHUKOB, COCTaBASIOWMX €€ HaLMoHaNb-
HOEe AO0CTOSIHME W HaxoAsLMXCsl MoJ OXpaHoWM rocyaapctsa (Bkovas
NPUAOPOXHbIE KpeCTbl M Haarpobus), NpeacTaBnsioT peurmosHble
00beKTbI, AEUCTBYIOLLME KYNbTOBbIE UM MaMSITHBIE.

B cTpaHax 6bIBLIEro CoUManMCTUYECKOro narepst pefiMrmo3Hoe Ha-
npasfieHne B Typu3sMe CTasio pasBMBaTbCS CPaBHWUTENbHO HEAABHO B
pe3ynbTaTe NepeocMbIC/IEHMS] POV Penurum B XnsHun obwectea. [jon-
r’MMU OECATUNETUSIMU FOCYAApPCTBO MCKOPEHSANO Pennrnio, Ytobbl 3a-
MEHUTb €ee KOMMYHUCTUYECKON naeonoruei. B Taknx ycnosusx penu-
rns 6oina obpeyeHa Ha BbDKMBAHME M HE MOr/1a OKa3blBaTb CKOJSIbKO-
HMByab 3aMeTHoe BAMsHME Ha Typu3M. CBATbIHM, B JlydlleM Cry4ae,
paccMaTpuMBanmMCb Kak 3CTETUYECKM TpUBEKATENIbHbIE MecTa Ans
WMHOCTPaHHbIX TypucToB. CerogHs KapTvHa MOCTENeHHO MeHsieTcs. Y
HaceneHus pacteT NOTPebHOCTb B AYXOBHbIX LIEHHOCTSIX, YCUTMBAETCS
WMHTEPEC K MaMSTHWUKaM PEUIMO3HOM KyNbTypbl, XWU3HW LEPKBU, B
YACTHOCTM MOHACTbIPEN, CTaBLWIMX BaXHLIMU LIEHTPAMU AyXOBHOIO
BO3pOXAeHUs. Penurunsi, Bce rnybxe npoHukas B obLiecTBeHHble OT-
HOLLIEHMS], OTKPbIBAET HOBbIE MOPU30HThI AN1S1 TYPUCTCKMX OBMEHOB.

Feorpacpua HayyHOro Typusma C peniMrmoBefuyecKkmmm Le-
naMu. CBoM MOTOKM (POPMMPYET HayuHbIN TypuU3M C penurnoBeaye-
CKMMM LensMu. TypuUCTbl YCTPEMASIOTCA K LIEHTPaM He TOJIbKO MOHO-
TENCTUYECKUX CYLLECTBYIOLUMX PENUTUiA, HO U B CTpaHbl C 6oraTbiM
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NOSIMTEUCTMYECKUM MpoLWSbIM. 3TO — npexae Bcero ErvneT, a Takxke
Utanua wn peums. Ocobbi HAay4HbIA PENUIMOBEAYECKMI UHTEpEC
npeactaensiet Boctok — UHauvsi, Kutai, AnoHusi. Moe3aku cneunanu-
CTOB HEMHOMOYMC/IEHHbI, HO OHW PACLLUMPAIOT reorpaduto peirnosHo-
ro Typv3Ma u AenatoT ero noToku B uenom 6onee noaHOKPOBHbLIMMU.

B cBSi3n C pOCTOM cnpoca Ha penurnosHble Typbl 3a pybexxom no-
ABMNNCb (DUPMbI, CNeunannsmMpylowmecs Ha opraHusaumu nyrtelle-
CTBMI B COTPYAHMYECTBE C LEpKOBblO. [ocneaHsis, npuHuMMasl BO
BHMMaHWe ryMaHUCTUYECKYIO HarpaBieHHOCTb Typu3Ma, ANs npuene-
YeHUs KNMeHTYpbl onybnnkoBana AOKYMEHT noj HassaHueMm «Mone-
HbS-MPOLLEHbS, MASIOMHUYECTBA M UX XYAOXKECTBEHHbLIN UM apXUTEK-
TYPHbIA acrnekT. OH pacnpoCcTpaHsieTcs, B 4acTHOCTM, B lMosblue U
ApYrvx cTpaHax LleHTpanbHon u BocTouHoWn EBponbl Yepes penvrnos-
HYIO Mpeccy, C NMOMOLLbIO AENOBbIX MAPTHEPOB MO TYpU3My, a Takxe
Ha BbICTaBKax M Bupxxax. TakMMm NyTeM LepKOBb M COOTBETCTBYHOLLMNE
u1pMbl y4acTBylOT B (POPMUPOBAHMMN TYPUCTCKMX MOTOKOB.

Pa3Horo poaa opraHv3aunn u yupexxaeHuns, B CBOK oyepespb, oka-
3bIBAOT BAMSIHWME Ha WX HanpaBieHHOCTb. Bo ®paHumu cywiectsyeT
®oHA MO KyNbTYPHbIM N MEXAYHApOAHbIM MeponpusaTUSM B ropax,
MPpU3BaHHbLIN 3alIMLLATL M NponaraHAMpPOBaTb KynbTYpHOE Hacneaue
CTpaHbl. Ha cpeacTBa roCcyaapCTBEHHbIX M MyHUUMNANBHBIX CTPYKTYP
OH NPOBEJ1 pecTaBpauMio YACcOBEH M LIEPKBEN B OTAANEHHBIX FOPHbIX
MECTHOCTSIX U pa3BepHy/ peknaMy ANns npuBiedYeHnss BHUMAHUS U UH-
Tepeca TypuctoB K HUM. Kpome atoro ®oHaa, Bo ®paHumm obpasosa-
Ha HaumoHanbHasi accoumaums AMPEKTOPOB enapXui Mo nasoMHuYe-
CTBY, 06beamHsoWan GpaHUy3CcK1X 1 3apybeXkHbIX penurnosHblX aes-
Tenei. B colo3e ¢ npodeccuoHanamMmn TypusMa OHa npunaraet ycunms
K YNYYLLEHWNIO AYXOBHbIX, MOPAJibHbIX U TEXHUYECKMX YCMOBUI ANs na-
JIOMHMYECTBA, a TaKXe rOTOBMT OPraHM3aTopoB M PYKOBOAUTENEN Ty-
pucTckoro gena. bonbwyio noMolb XxpaMam B npueme nHaMBuayasb-
HbIX TYPUCTOB W MafOMHMKOB OKa3blBaeT Accoumaumst CBALLEHHWKOB
CBATLIX MeCT. Pa3BUTUIO PENUTMO3HOIO TypuU3Ma yaenseTcs BHUMaHue
W B Apyrnx cTpaHax.

Feorpacdus neue6Ho-0340pPOBUTENILHOIO
Typu3Ma

MyTewecTBus ¢ ne4ebHbIMU LENAMM UMEIOT OABHIO MCTOPUIO.
Elle ApeBHWE rpekn U pUMASHE MCNOMNb30BanK LieNebHbIE UCTOUHMKN
M MecTa C 6naronpuATHbIM KAUMATOM ANns TOro, 4Tob6bl MOnpaBuTb
CBOEe 370poBbe. Ha KypopTbl MpubbiBanM He TOMbKO 6OJMbHbIE, HO U
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300pOBbIE NI0AM, XeNaBlune OTAOXHYTb U pacrnofiaraslune Ans 3Toro
[JOCTaTOYHbIMK cpeacTBamMu. B Mpeunn cnaeunucek dnuaasp u Koc, a B
PuMe 3HaMeHUT 6bin1 CBETCKMUIA NPUMOPCKUI KypopT Baiin.

MeHsiNMCb BpeMeHa, HO MOTMBaUMS MyTewecTBU OcTaBanach
npexHei. LlenebHble CBOWCTBa NPUPOAHBIX haKTOPOB, KaK M paHbLUe,
NpUBEKaloT 60MbHBLIX B KYPOPTHbIE MECTHOCTW. [MOTOKM TypuUCTOB C
neyebHbIMM LENsIMU NOKa He TaK MHOMOYMCIEHHbI, KaK Macca xena-
IOLMX OTAOXHYTb M pa3BfieybCsl, HO OHW CTPEMUTENbHO PacTyT, pac-
LUMpSIETCA MX reorpadwms.

Oco6eHHOCTH neyebHO-0340POBUTENIbHOIO Typu3Ma. Jle-
4ebHO-0340POBUTENbHLIA TYpU3M WMMEET psifi OT/IMYMTENbHBIX 4YepT.
Bo-nepBbix, NpebbiBaHWe Ha KypopTe, BHE 3aBUCMMOCTU OT TuMa no-
cnefHero n 3aboneBaHns, AOMKHO OblTb A/IMTENbHBIM, HE MEHEE TpeX
Hezenb. TONMbKO B 3TOM Cflyyae AOCTUrAETCS XXENaemblii 0340pOBU-
TenbHbIN 3¢deKT. Bo-BTOpLIX, JIEYEHME Ha KypopTax CTOUT AOpOro.
XoTsa B mocnegHee BpeMsl CTanv pa3pabaTbiBaTbCsl CPaBHUTENBHO Ae-
WeBble Typbl, 3TOT BUA TypM3Ma paccyMTaH B OCHOBHOM Ha COCTOSI-
TeNbHbIX KIMEH-MU CTpeccaMun Ha paboTte n B 6biTy. COOTBETCTBEHHO
3TN TYPUCTbI AenatoT BbIGOp MeXAy KypopTamu, Crieuvannsupytowiu-
MUCS Ha NIeYEHUN KOHKPETHOro 3aboneBaHus, 1 KypopTamu CMeLLaH-
HOMO TWMa, KOTOpble OKa3blBaloT ObLieyKpennsiowee BO3AENCTBME Ha
OpraHu3M M1 CnocobCTBYIOT BOCCTAHOBJIEHMIO CUII.

B nocnepgHee BpeMsi pblHOK NeyebHO-03A0POBUTENBHOMO TYpMU3Ma
npeTepnesBaeT U3MeHeHUs. TPaAULUMOHHbIE CaHaTOPHbIE KypopTbl ne-
pecTatoT 6biTb MECTOM NIeYEHUS! U OTAbIXa JIML, NPEKNOHHOIO BO3pacTa
N CTaHOBATCS MONUMYHKUMOHANbHLIMW 0340POBUTENbHLIMU LIEHTPa-
MM, paccyMTaHHbIMU Ha LUMPOKUIA KpYr noTpebuTenei.

CoBpeMeHHble TpaHchOopMaLUmmn KypPOPTHbIX LIEHTPOB 06YCIOBNEHbI
ABYMst 0bcTosTenbCcTBaMu. [pexxae BCero WM3MEHEHMEM XapaKkTepa
crpoca Ha ne4yebHo-0340pOBUTENbHBIE YCIYTM. B Moay BXoAUT 3A0pO-
Bbli 06pa3 XW3HW, U BO BCEM MUPE pacTeT UNUCMO SIloAen, KOTopble
XOTAT MOAAEPXKUBATL XOPOLWYO (hU3nyeckyto GopMy M HyxzalTcs B
BOCCT@HOBUTENbHbIX aHTUCTPECCOBLIX NporpaMMmax. B OCHOBHOM 3TO
NIOAM CpefHero Bo3pacTa, NpearoyuTalolmMe akTUBHbIM OTAbIX U Ya-
CTO OrpaHUYeHHble BO BpeMeHW. [10 MHEHWMIO MHOMUX 3KCMepTOoB, Mo-
TpebuTenu Takoro Tuna 6yayT rnaBHLIMU KIMEHTAMKU CaHATOPHbIX Ky-
pOPTOB W rapaHTWei MnpouBeTaHus Nle4ebHO-0340POBUTENBHOMO TYy-
pu3ma B XXI B.

BTopas npuuvMHa nepeopueHTauuuM KypopToB COCTOMT B TOM, YUTO
TpaaMUMOHHas UX NoaaepXKa, B TOM uncne GUHaAHCOBas!, CO CTOPOHBI
MYHULIMNANIMTETOB M rOCYAApCTBa COKpaLLaeTcs. 3ApaBHMUbI BbIHYX-

128



A i A YrpaBsieHHe JUCTAHLMOHHOTO 00y4YeHUs Y NOBbILIEeHUS KBaJIUPUKaLUU
{ \

=

OpraHu3aums MexayHapoaHOro Typu3Ma

AeHbl anBepcuduuMpoBaTb CBOM MPOAYKT, YTOGbl BLINTM Ha HOBblE
cermMeHTbl NOTPEOUTENBbCKOro pblHKA W MpUBAEYb AOMNOSHUTENbHbIX
KJ/INEHTOB.

CoxpaHsia neuebHyto yHKUMIO, KypopThl AenatoT 6onee pa3Hoo6-
pasHoil NporpamMMy npebbiBaHNs MaUMEHTOB, NMPOBOASIT Ky/IbTYPHbIE U
CMOPTMBHbIE MeponpuaTus. OHW NpeasaralT WUMPOKMI BbIGOP KOMI-
JTIEKCOB 0340POBUTESIbHBLIX M BOCCTAHaB/MBAIOLWMX CWnbl yciyr. OueHb
nonynspHa B nocnegHee BpeMsl B NMPUMOPCKMX OTENsX TanaccoTepa-
nua*, Mofb3ylTCA MOBbIWEHHbIM CMPOCOM TakXke MNPorpaMmbl «AH-
TMuenmonuT», «d®uto-Kpacota-OMonoxeHue». bonee rmbkon craHo-
BWTCS NPOAO/KUTENBHOCTb KYPCOB /IEYEHMS] U 0340POBJIEHMSI.

Ha coctosiBweMca B 1999 r. B WcnaHun MexayHapOAHOM KOHT-
pecce no ne4yebHO-0340POBUTENBHOMY TYpPU3MYy OTMedasiacb BaXx-
HOCTb Pa3Butus 3TOro BMAa Typu3Ma AN COBPEMEHHOro obliecTsa u
B aToTULEnnonuT», «duto-Kpacota-OMonoxeHue». Bonee rvékoin
CTaHOBWTCS MPOAO/IKUTENBHOCTb KYPCOB JIEYEHMS 1 0340POBEHMS.

Ha coctosiBlemcs B 1999 r. B UcnaHum MexayHapoAHOM KOHr-
pecce Mo ne4yebHO-0340POBUTENBHOMY TYpU3My OTMedanacb BaX-
HOCTb Pa3BWUTMS 3TOrO BMAA Typu3Ma Ans COBPEMEHHOro obuiecTsa u
B 3TOM CBSI3M MoAYepKMBanacb HeobXoAMMOCTb NPOBEAEHUS LIMPOKO-
MaclTabHOro MccnefoBaHUs pbiHKa OTAbIXA M NedeHus], pa3paboTku u
BHeApeHUs CTaHAAPTOB KYpOPTHOro 06Ciy>XmBaHums.

OCHOBHbIE TUMbl KYPOPTOB. PasnnyaloT TPy MMaBHbIX TUNA Ky-
popToB: GanbHeonorMyeckme, rpsaseBble U KIMMaTudeckne. Ha 6ass-
HEO/IOMMYECKOM KypopTe B KadecTBe rnaBHOro nedyebHoro dgakropa
NCMONb3YIOTCA NPUPOAHbIE MUHepasbHble BoAbl. OHN peKOMeHAYyTCS
AN HApYXXHOro (BaHHbI) U BHYTpeHHero (nuTbe, MHranaumMu v np.)
notpebnerns. MuHepanbHble BOAbI NMOMOraloT M3NEYUTbCS OT MHOro-
yncneHHbIx Heagyros. Cpeay MauMeHToB, MpuesXarowmx Ha 6anbHeo-
nornyeckme KypopTbl, npeobnagatoT noan ¢ 3abonesBaHnsaMu xeny-
[OYHO-KULLEYHOrO TpaKTa, CepAeYHO-COCYAMCTOM U HEPBHOWM CUCTEM,
OMOpHO-ABMraTeNnbHOro annapata v Ap. NposoavMble MeaWLMHCKME
nccneaoBaHns noaTeepXxaaloT 3P deKTUBHOCTL NedeHns psaa 3abo-
neBaHuit Ha GanbHeonornyeckux kKypopTax. OHO faeT pesynbTaTbl,
CPaBHUMbIE C BO3AENCTBMEM OObIYHLIX JIEKAPCTBEHHBLIX NPenapaTos,
HO MpW 3TOM UCKNOYATCS NobouHble 3ddekTbl, HensbexHblie npu
npuemMe NeKapcTs, YAMHSETCS Nepuoa PeMUCCUM, CHUXAKOTCS Bepo-
SITHOCTb MOCNeayoLWMX 060CTPEHUIA N UX UHTEHCUBHOCTb.

[pyroi Tun KypopToB — rps3€Bbie — NPpUBA3aH K MECTOPOXAEHN-
AM neyebHou rpsasun (nenonaos). psizenieyeHne NokasaHo NpenmylLue-
CTBEHHO NPV MaTOMOMMM CyCTaBOB, HEPBHOM CUCTEMbI TpaBMaTUYeC-i
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KOro MPOUCXOXAEHWUS, a TaKXKe NPU TMHEKONOrMYECKMX U HEKOTOPLIN
Apyrvx 3aboneBaHusx. bnarogaps coBpeMeHHbIM MeToaaM U nepeao!
BbIM TEXHOJSIOMMSAM Ipsi3esieyeHne No3BOoSISIET A0OUTLCS BbICOKMX Meau!
LIMHCKMUX pe3ynbTaToB, YTO CMOCOBCTBYET pOCTY NOMYnsipHOCTM rpside|
BbIX KYPOPTOB Y TYPUCTOB, HY>XAQIOLMXCSH BO BpayebHoM nomoLum. J

Knnmatnyeckne KypopTsl CTONb XE€ Pa3HO0OpasHbl, Kak M CaM
Knn-j MaT. JlecHble (paBHUHHbIE), FOPHbIE, MPUMOPCKME, KIIMMATO-
KyMbICO-j Nle4ebHble — KaXkAOMYy M3 HMX MPUCYLLa YHUKanbHas KOMOu-
Haumst Knn| MaTo-norogHbix akTopoB (TemnepaTtypa, aTMocdepHoe
[aBneHNe! COMHEYHOE M3MyYEHUE W T.M.), KOTOPbIE MCMOMb3YOTCA C
nevyebHo-! npodunakTnyeckon uenbto. OT coyeTaHust 3TUX (pakTopoB
3aBucn! npodmnb Kypopta. EcnvM necHble KypopTbl C XapaKTepHbIM
ANS HIO| KOHTUHEHTaNbHLIM KMMAaTOM MPUHUMAIOT NaBHbIM 06pa3oM
nvu! cTpagatolmx 3aboneBaHUSMU BEPXHUX AbIXaTeNbHbIX MNYyTEN,
aCTMOW, pacCcTpOMCTBaMM HEPBHOMN CUCTEMbI, TO NpebbiBaHWE Ha rop-
HbIX KypOpTax peKkoMeHAYeTCs Mpu HayanbHbIX hopMax Tybepkynesa
N MasloOKPOBUMU.

Hanbonee pacnpocTpaHeHHbI TUM KAMMATUYECKUX KypOpTOB —
npumopckuit (puc. 30). Bce 6onblue M 6oMblie TYPUCTOB OTKPbLIBAIOT
ans cebs BO3MOXHOCTM COBMeLaTh OTAbIX HA Mope € 3hdEKTUBHBLIM
nevyeHneM. Mopckoit KMMaT MO3BOSISIET CPaBUTbCS CO MHOMMMU He-
ayramu. OH oka3blBaeT 611aroTBOpPHOE BO3AEMCTBME HA Ntoaei ¢ 3a60-
NEBAHMSIMM KPOBM, KOCTHOWM TKaHMW, NuMmdaTtnyeckmnx xenes. locne
OKOHYaHUA Kypca NleYeHUst CaMO4vyBCTBME MNaLMEHTOB YNydllaeTcs,
LNIMTENbHOE BPEMSI OHWM MOMyT 06XoanTbCsl 6€3 MeaMKaMEHTOB WK
COKPaTWUTb A03bl MPUHUMAEMBIX JIEKAPCTBEHHBIX NPenapaTos.

Ewle ogHa pa3HOBMAHOCTb KIMMATUYECKUX KYPOPTOB — KJIMMATO-
KyMblconeuebHble KypopTbl. OHM pacrnonoXxeHbl B 30He CTenein u us-
BECTHbl CBOMM KOMOMHMPOBAHHbLIM METOAOM JIEYEHUS, COYETAOLUM
uenebHble CBOMCTBA 3acCyL/IMBOr0 CTEMHOro KAuMMaTa M KyMbica —
KMCNOMOJIOYHOr0 HamnuTKa U3 Kobblflbero Mosoka. KyMbiC NOBbILLAET
YCBOSIEMOCTb 6ENKOB M >KMPOB, CMOCOOCTBYET yBENMYeHUto Beca. Ko-
NIMYECTBO KJIMMATO-KYMbICOSIEYEBHbIX KYpOPTOB B MUPE HEBEIUKO —
okono 40. Moaasnswowas ux Yactb (NPUMEPHO MOSIOBMHA) HAXOAUTCS
B Poccuiickoinn ®epepaunn, a Takke B ObIBLUMX COBETCKMX pecrybnu-
kax (KasaxcraH, TypKMEHUCTaH).

Hapsiny ¢ TpeMsi OCHOBHbIMW TUMAMW KypopTOB — 6asnbHeosoru-
YECKMMU, TPA3EBLIMM U KJIMMATUUYECKUMK, — BbIAENSOTCA Nepexoa-
Hble KypopTbl, 3aHMMalOWME MPOMEXYTOYHOE MosnoXeHne. OHU uc-
Nosib3YHOT Cpa3y HECKOSIbKO MPUPOAHBIX NeYebHbIX hakTopoB, Hanpu-
MEp MWUHepasbHbIe BOAbl U MPA3U MW KITMMAT M MUHEPasibHbIE BOAbI U
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He MOryT 6bITb OTHECEHbI K KaKOMYy-TO OHOMY M3 Tpex Tunos. lMepe-
XOAHble KYypopTbl CPaBHUTESTLHO LUMPOKO pacrnpocTpaHeHsl B EBpone u
NpVB/EKaloT pacTyLlee YNCNOo TYPUCTOB.

Jleue6Ho-03a0poBUTENbHBIA Typu3M B EBpone. OcCHOBHble
paioHbl N1le4ebHO-03A0POBUTENBHOMO Typr3Ma B CTapoM CBeTe Haxo-
astca B LleHTpanbHoi u BocTouHol EBpone, a Takke 3anaaHol EB-
pone. bbiBWME CcOLUManMCTMYECKMe CTpaHbl MMEIOT boraTble Tpaaumu
KYpPOPTHOro Aena, pacrnonaratoT LMPOKMM CreKTpoM uenebHbix npwu-
POAHO-KIM-MaTUYECKNX PeCcypCcoB, UCNOMb3yIOT COBPEMEHHbIE 3ddek-
TUBHblE MeToAbl MPOMdUNaKkTUKM 3aboneBaHuin, nevyeHns u peabunu-
TauMum NauMeHToB. YCTAHOBMB CPAaBHUTENBHO HU3KME LEHbl Ha Ky-
popTHOe 06Cny>XMBaHWE MpU PaBHO BbICOKOM TeparneBTUYecKoM 3d-
dekTe, OHM NONMYYNIN KOHKYPEHTHOE NMPEenMyLLECTBO U KOHTPOAMPYIOT
60MblUYI0 [0 EBPOMECKOro pbiHKa Jle4ebHO-0340p0BUTENBHOMO
Typu3ma.

Crnncok €eBpOMNENCKMX CTpaH, NUAMPYIOWMX MO TYPUCTCKMM Mpu-
6bITMAM Ha CaHaTOPHO-KYPOPTHOE fledeHne, Bo3rnasnser Yexus. Ca-
Mas KpyrnHas U U3BeCTHasa 4eluckas 3apasHuua — Kapnosu-Bapu. Mo
AaHHBIM HaLMOHASIbHOM TYPUCTCKOM aAMUMHWUCTPauUMKM Yexum, exeroa-
HO ee nocewatoT okosno 50 Teic. Yenosek 13 6onee yem 70 cTpaH Mu-
pa ana neyeHns n oKoMo 2 MSH 3KCKYPCaHTOB.

NcTopus KypopTa HepaspblBHO CBSi3aHa C OTKPbITMEM U OCBOEHU-
€M WCTOYHMKOB MUHepanbHbIX Boa. CornacHo nereHae, nepsbiv Lie-
NeBHbIN UCTOYHMK OTKpbIN MMnepaTop Kapn IV, oxoTsck B 3TUX Me-
ctax. Bcnep 3a nepBbIM 6b11M HaAEHb! U Apyrue UCTOYHUKK. CerogHs
nx ouumansHO HacumTbiBaeTcs 12. Hambonee MOLWHbIN cpean HUX —
«Bpxxuano». OH npeacTasnsieT coboii relisep, BblbpacbiBaOLLMin OKO-
no 2000 n ropsiyelt BoAbl B MUHYTY Ha BbICOTY 12 M.

Mo cBOEMy XMMWYECKOMY COCTaBYy KapnoBapckue MWHepasbHble
BoAbl sBnaoTCA  HGmkapboHaT-cepHO-XNopuaHOHATpUeBbiMK.  Kom-
MNEKCHBIA Hay4YHbI aHanu3 ux 6bin nposefeH AokTopoM [l. bexcpom
(1725-1792), pesTenbHOCTb KOTOPOro MMena HEOLUEHWMOE 3HayeHue
Ana passutusa 6anbHeonorun B Kap-nosu-Bapax. Ero crapaHusimu B
1764 r. Hayana BblpabaTbiBaTbCA B HONBLIOM KOMMYECTBE, @ 3aTeM U
BbIBO3UTLCA rei3epHasi conb. [JokTop bexep aobwncs BHeapeHus npo-
rPECCUMBHBLIX METOAOB JIEYEHWS, HE MOTEPSABLUMX aKTyaslbHOCTU B Halu
AHW. Y4eHblil nponaraHaMpoBas fiedeHUe C MOMOLLbIO BaHH C MUHe-
panbHOlM BOMOW, a TaKxke ynoTpebrieHne ee BHYTpPb MPAMO PSAOM C
WUCTOYHMKOM B COYETaHUW C AJIMTENbHbIMU MPOrySIKaMn Ha CBEXEM
BO34yXe.

MHoro fntoAen npuesxano Ha KypopT, YTobbl NomnpaBuTb MowaT-
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HyBLLUeecs 3a0poBbe. MNobbiBanu 3aeck MeTp MepBbii U Kapn Mapkc,
betxoseH WUlMommuMo Kapnosu-Bap, Ha TeppuTopun Yexmm HaxoasaTcs
OAMH U3 cTapeiwnx B EBpone kypopT Tennuue, NepBbii B MUpE pa-
[IOHOBbI CaHATOPHbIN KypopT SAXMMOB, KypopTbl MapuaHcke-Jla3He u
®paH-Tnwkosu-JlasHe, Jlyrayosuue, a Takxke SHcke-J1a3He, rae 6bin
OTKpbIT MepBbI B EBpone caHaTopui, Cneumanu3upyrowmincs Ha ne-
YeHUn AEeTCKOro napanuya, u ap.

B nocnegHee BpeMs B CTpaHe npeanpyvHUMaloTcs Mepbl o 6onee
AKTVBHOMY MPOABMXKEHWIO YELLCKUX 3APaBHUL, HA EBPOMENCKOM pbiHKE
neyebHO-0340pOBUTENBHONO Typu3Ma. KypopTbl OTKpbIBalOT KaMep-
Hble TeaTpasbHble CLUEHbI, ranepen 1 BbICTaBOYHbIE 3asibl, TAHLUEBASb-
Hble Kade, MropHble 3aBefeHusl, HouHble K1ybbl. OHM paclmpstoT
BO3MOXHOCTW aKTMBHOINO OTAbIXa, CO34aBas YC/IOBUA AN Urpbl B
rofib® W TEHHWUC, NSIABaHUs, SXTUHra, 3aHSTUI BEPXOBOW €310M, Ka-
paT?, Newmnx 1 BenocMneaHblX Nporynok. JleuebHole n 0340poBUTENb-
Hble MpOrpaMMbl YAA4YHO COYETaloTCA C KY/IbTYPHbIMKM, pa3BrieKkaTesb-
HbIMW X MO3HaBaTeNbHbIMWU MeponNpUATUAMK. Yelckue KypopTbl npo-
BOASAT My3blKasbHble (ecTuBanu, MeceHHble KOHKYPCbl, KYpOpTHbIE
6anbl, aspo-6mk-mapadoHbl, BbICTABKU-NPOAaXU, (DONLKIOPHLIE de-
ctmBanu. B Kapnosu-Bapax npoxoauT CTaBLIMIA yXXe TpaavUMOHHbIM
MexayHapoaHbI (ecTuBanb NOMHOMETPaXHbIX HUIbMOB. ITU Mepbl,
HarpaBfieHHble Ha MpuBeYeHne TYPUCTOB U paclUMpPeHnNe X KOHTUH-
reHTa, CnocobHbl BO3pOAMTb OblION BNEecK M CnaBy YELLCKUX 3apaB-
HUU,.

[MaBHbIM KOHKYPEHTOM Yexun Ha eBpOMenCcKOM pbiHKe fleyebHo-
03[10POBUTENBLHOMO TypuaMa aBnseTcs BeHrpusd. Ee no npaBy Hasbl-
BalOT CTpaHol TepManbHbIX 6aHb. OKOMO MOMYMUIINOHA KyBUYEeCcKux
METPOB TepMaJibHbIX BOA B CYTKM BblTEKaeT U3 NPUPOAHBLIX UCTOYHU-
KOB M CKBaXWH, 4YacCTb M3 HUX UCronb3yeTcsd B mMeauuuHe. B XIX B.
BeHrpus CTaHOBMTCS €BPOMENCKMM LIEHTPOM BoAdosieyebHoro Kyna-
HWUa. B Hawu aHun 22 ropofa n 62 BEHrepcKux mnocenka UMeT odpu-
UManbHO NpU3HaHHbIE neYvebHble MCTOYHMKMN.

MocelleHne 6anbHEONONMYECKUX KYPOPTOB SIBNSIETCS OAHON U3
rMaBHbIX MOTWBaUMiA MyTewecTsuii B BeHrpuio. B 1998 r. kaxablii
TPETUIA TYpUCT, NpMBbLIBatOWMI B 3Ty CTpaHy, exan Ha BoAabl. OcobeH-
HO MONyNApHbl OTABIX U IEYEHNE Ha BEHrepCKUX KypopTax y rpaxaaH
FepmaHum, CLUA, ABCTpuM, a Takxe HaceneHus camoin BeHrpuu. Ha
JONI0 3TUX YEeTbIpex CTpaH NMPUXOAMTCS CBbIlE MOMIOBUHLI BCEX NPU-
ObITHN.

TypUCTCKME NOTOKKM YCTPEMNIAIOTCA MO ABYM HarpasfieHusM: B by-
pJanewT 1 Ha o3epo banatoH. Ewe B XIX B. ctonuua BeHrpuu byaa-
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newT Mnony4nn craTyc ropoga neyebHbix Boa. OAHOM M3 €ro AoCTo-
npu-"eyaTenbHOCTEN CYUMTAOTCS BOCTOYHbIE HaHM, KOTOPLIE COXpaHu-
nucbHum, CLUA, ABCTpUM, a TaKxe HacefieHusi camou BeHrpun. Ha
[JOMNI0 3TUX YeTbIpex CTpaH NPUXoAUTCA CBbILE MOMOBUHbLI BCEX Mpu-
ObITUIA.

TypuUCTCKME NOTOKM YCTPEMIAIOTCS MO ABYM HaripasfieHusiM: B by-
JanewT 1 Ha o3epo banatoH. Ewe B XIX B. ctonnua BeHrpuun byaa-
MewT Mony4Ynn CraTyc ropoga feyebHbix Boa. OAHOW M3 ero JocTo-
NMpUMEYaTESIbHOCTEN CYMTAOTCS BOCTOYHbIE BaHW, KOTOpbIE COXpaHu-
NUCb M NPOACKAIOT AENCTBOBATb CO BPEMEH TYPELIKOrO FOCMOACTBa
XVI-XVII BB. Te TypuCTbl, KOTOpbIE XXeNatT COBMECTUTb JledeHne C
OTAbIXOM Ha BOAE, OTMNPaBNSIOTCA Ha OAHO M3 CaMblX 60MbWNX K Ten-
NbIX 03ep EBponbl — 03epo banaTtoH. 2TO uaeanbHOe MecTo Ans pbl-
6anku, NnaBaHWUs, 3aHATUIN NMApPyCHbIM CMOPTOM, rpebnen u BoaHbIMU
NbbkaMu. ExerogHo Ha o3epo npuesxaeT Ao 100 TbiC. TYpUCTOB U3
pasHbIX CTpaH.

[To/1ba NpeacTaBneHa Ha pbliHke e4ebHO-0340pPOBUTENBHOMO Ty-
pu3Ma 6anbHEOIOrMYECKUMI N KNMMATUYECKUMN KypopTaMu. [NaBHble
npuMmopckme 6anbHeonornyeckne n bHanbHeorpsiseBble KypopTbl —
Csu-Hoyiicble, KaMeHb-TMoMopcku, Konobxer — HaxoasTcs Ha rnobe-
pexbe BbanTtuiickoro Mopsi. OHM MeHee W3BECTHbl, YeM Yellckue U
BEHrepckMe, U He MOryT MoKa COCTaBWUTb UM KOHKypeHumio. OTcyT-
CTBME [OSMKHOW peKNaMbl, HEBLICOKUIA YPOBEHb MEAMLIMHCKOro 06-
CNYXXUBaHMA, a TaKXXe X0NoAHOe Mope — BCe 3TO OrpaHW4YMBaeT BO3-
MOXXHOCTW NOJIbCKUX KYPOPTOB.

OTpuuaTenbHO CKasblBaeTCs Ha pasBUTMU MPUMOPCKOro fedvebHo-
0340POBMTENBHOIO Typu3Ma B lonblie, Kak U B TPeX NpubanTuinckmnx
rocyfapcreax — 3CTOHuM, JlaTBum u Jlutee, HebnaronpuaTHas 3Ko-
normyeckas obctaHoBKa B pernoHe. MpubpexHble panoHbl Mopst 3ar-
PSI3HEHbI MPOMBILLIEHHBIMU CTOKaMK U Bbibpocamu. MHorve npeanpv-
ATUS TEXHUYECKN YCTapenn W HYXAAKTCs B nepeobopynoBaHun ¢
yyeToM TpeboBaHMI OXpaHbl OKpyXatowein cpeabl. OCHOBHas Macca
BpeAHbIX BELLeCTB NOCTyMnaeT B MOPCKYIO akBaTOPUIO U atMmocdepy u3
WUCTOYHMKOB, PacronOXeHHbIX BAOMb BOCTOYHOrO M IOro-BOCTOYHOMO
nobepexbsi, — PaloHOB KOHLIEHTPALMKU FOPOAOB M MPOMbILLIEHHbIX
061bEKTOB. B CBSI3N C NOBbILWEHHBIM YPOBHEM BakTepuanbHOro 3arpss-
HEHUs1 HEKOTOpble BaNTUINCKME MASHKM 3aKpbIBAOTCA, YCTaHaBIMBaET-
Cs 3aMpeT Ha KynaHue nogei. B Takue roapl TYpUCTCKME MOTOKU B
NPUMOPCKME parioHbl MonbLUN pe3Ko COKpaLLaoTCs.

bonee obHagexuBalowas cuTyaums CKnaablBaeTcs ANS KaumaTtu-
YECKMX KYpPOPTOB, PaCMOfOXKEHHbIX B rOPHON MecTHOCTU. OHM BecbMa
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MHOTOYUCNIEHHbI, U TOPHOKIMMATUYECKUA TYpU3M MOXHO paccmart-
puvBaTb KakK OTpac/b cneuvanuiaumm MNonbwm B cdepe nevebHo-0340-
POBUTENBLHOrO Typu3ma.

[opHOKNMMATUYECKME KypOpTbl CTpaHbl COCPEAOTOYEHbI B ropax
Cypetbl 1 KapnaTbl. Ha BOCTOYHOM cknoHe CoHAaeuknx becknp Haxo-
ANTCH XXEMUYY)XXUHA MONbCKMX KypopToB — r. KpbiHMuUa. Ha npoTske-
HWK CTONETU OH M3BecTeH B EBpone 6naroaapsi CBOMM MUHEpanbHbIM
BOAAM M JleYebHbIM rpsssiM, a B NociiefHee BpeMs KakK BaXXHbIl rop-
HOKJIMMATUUECKMI 1 CMIOPTUBHBIN LIEHTP.

MoMuMo Yexumn, BeHrpum u Monblum, neyebHO-0300POBUTESNbHLIN
Typu3M passuBaeTcs B bonrapum, PymbiHUM M pecnybnukax 6biBLuei
tOrocnaBumn. 3TN CTpaHbl UMEIOT BbIXOA K TersibiM MOpsIM WU rpeana-
ratoT B OCHOBHOM 03[0pOBWTESIbHbIE MPOrpaMMbl Ha KypopTax npu-
MOPCKOro KimMMmaTtuyeckoro tuna. Kpome TOro, B XopBaTtum OTKPbITO
eIMHCTBEHHOe B EBpone mecTtopoxxaeHue HadTanaHa — pa3HOBMAHO-
CTU HedTH, NpUMeHsieMon B MeanumHe. Co3aaHHbIM Ha ero 6ase Ky-
popT MBaHW4-Mpag npvHUMaeT MauMeHTOB, CTpagatrowwmx 3aboneBa-
HUAMM KOXKW M ONOPHO-ABUraTenbHOro annapata. CnoBakusl, BO3pOX-
[asi KypopTHOe Aeno, NOCTENEHHO MEHSET UMUK CTpaHbl FOPHOSIbIX-
Horo Typu3ma. OCHacTMB TepMarsibHble 3ApaBHULI COBPEMEHHbLIMM
obopyoBaHMEM U TEXHOMOMMAMM, OHA B CKOPOM BPEMEHU CMOXET B
M3BECTHON Mepe MNEPEOPUEHTUPOBATb TYPUCTCKME MOTOKU, Mpexae
HanpaBnsIBLUMECS B COCEAHIO Yexuio, N 3aHSTb AOCTOMHOE MECTO Ha
pblHKE Nne4YebHO-0340pPOBUTENBHOMO TYpU3Ma.

CtpaHbl 3anagHon EBponbl, HECKOSIbKO MOTECHEHHbIE ObIBLUMMM
COLMANNCTMYECKMMKN rOCyAapCTBaMu, OTAMYaloT rnybokve Tpaavumnm
KYpOpTHOro Aena. 34ecb pacronoXeHbl KypopTbl MMPOBOro 3HaYeHus:
baneH-baaeH v BucbageH B NepmManHum, Buwm Bo ®paHumm, baT B Be-
nmkobputanum, Cna B benbrm u T. 4. OHM cTaHOBATCA 0CO6EHHO Mno-
NynsapHbl BO BTOpor nonosuHe XIX B., KOrAa pa3BUBAOTCS HE TOMbKO
KaK MecTa JIeYeHnsi, HO 1 oTAbIXxa. CMeLleHVe apXUTEKTYPHbIX CTUNEN
W KpacoK, MesnioAmMyHble 3BYKM My3blKW, Pa3HOCMBLUMECS U3 MaBUIIbO-
HOB, KOHLEpPTbI, CNeKTaknu U 6anbl, nokasbl MOAHOM ofexabl U nep-
BbIX aBTOMOGWNEN, UIOpHLIN 6U3HEC, yBecenuTesbHble MPOryaku u
MHOroe Apyroe npuaasany UM HEroBTOPUMbIN KOJTOPUT.

Ba)xHelwmMe NpuHUMNBLI OpraHM3aunmM KypopTHOrO Aena Ha 3ana-
[Je, 3anoxeHHble B XIX B., He npeTepnenu CyweCTBEHHbIX U3MeHe-
HWI. Jlnuam, NprbbIBatOWMM CErogHs Ha KypopThl, 06bl4HO He npea-
MUCLIBAETCS CTPOrUIA pacrnopsiok AHSl, OHW CaMWu BbIGUpalOT BpeMs
Ans neyebHbIx npoueayp u He 0b6s3aHbl clnegoBaTb BpayebHoOMy cose-

Ty.
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MopaBnatoLlan YacTb KypopToB 3anaaHoi EBponbl cocpenoToyeHa
® FepmaHun, ABctpun v LLiBeluapun. OHK NpeacTaBfieHbl B OCHOB-"°M
ABYMSI TUNamu: 6anbHEONOrMYeckuMM 1M KNnMatuieckummn. B repma-
WWW, KpoMe Yyxe ynoMsiHyTbix bageH-bageHa n BucbapeHa, Hambo-
nee M3BeCTHbIMM 6anbHeoNorM4YeckMMn KypopTamm sBnsitotcs baaen-
Bel-nep, Bunbabaa n BailepcbpoHH, pacrnofioKEHHbIE Y MOAHOXUS
ropHoro Maccuea LUBapuBanba, baa-Xombypr n bag-HayxaiiM — He-
faaneko ot dpaHkdypTa-Ha-MaiiHe, AxeH — Ha 3anade CTpaHbl U Aap.
Cpean KIMMaTMyecKux KypopToB npeobnagatoT ropHble U fecHble
(KeepnuH-6ypr, Obepxod, ®rocceH), a Takxe npuMopckne (BaHrepo-
re, Jdame, TpaBeMioHae, XannureHxadeH, ®dneHcbypr). XoTs camu
HeMubl NpeanoYnTaloT OTAbIX Ha Hbonee Tennbix, Yem CeBepHoe, MO-
psiX, HegocTaTka B TYpuCTax 3TW 3A4paBHUUbBI HE MCMbITbIBAKOT. Exe-
roaHo KypopTbl ['epMaHun NpuHUMatoT csbie 1 MAH 4yenosek. [1po-
dunakTnyeckne n peabunutaumoHHble MNpoOrpamMMbl, nNpeasiaraembie
HeMeUKMMN  KNMMaTudeckuMn K 6anbHE0NOrnMyeckuMmn  LieHTpaMmu,
Nosib3ykOTCS CNPOCOM Y xuTenein ®paHummn, benbrum, Niokcembypra,
CLUA n KaHagbl.

ABCTpys1 NO NpaBy ropaMTCS CBOMMU MHOIMOYMCIEHHBIMU KypopTa-
MU. CaMblii U3BECTHBIN U3 HUX — BanbHeonormveckuini KypopT baara-
CTalH — HaxoAMTCsl Ha tore nNpoBMHUMM 3anbubypr, B AOSIMHE peKku
MactaiH. OH co3aaH Ha 6a3e ropsuMx pagoHOBbIX UCTOYHUKOB.

bagractaiiH Hauyan 6ypHO pas3BuBaTbCs C 1828 r. u k cepeanHe
NPOLLSIOro CTONETUS npnobpen MMpoBoe 3HaveHune. KypopT npuHuMan
HEMasi0 3HaMEHUTBIX FOCTEN M KOPOHOBaHHbLIX 0C06 Co Bcel EBponbl.
3pecb nobbiBanu komnosutop ®paHy LLybepT n xyaoxHuk Aaonbd
¢oH MeHuenb, Hemeukne dunocodbl Bunbrenosm doH M'ymbéonbat u
Aptyp LUoneHraysp. B BaaracTaiiHe neunnucb repMaHckuii umnepa-
Top Bunbrenbm I u pelixckaHunep OtTo ¢oH Brucmapk, nmnepaTtop
ABcTpo-BeHrpun ®paHu Nocud II.

B Halum aHW noTok TypuctoB B bagractaliH 3aMeTHO paclumpuncs.
OfHM M3 HUX NpUEe3XaloT Ha KypopT, Y4Tobbl OTAOXHYTb. [1s 3TOro B
bagractaiiHe co3gaHbl BCE YCNOBUSI: Kpyr/blid rog paboTaloT KpbiTble
N OTKpbITble 6acceliHbl, MMETCS TeaTp, KasuHO, AUCKOTEKM U WUHbIE
06beKTbI KyNbTypbl U pa3BrieyeHuin. Jpyras 4yacTb TYPUCTOB Harpas-
NSIeTCA Ha KypopT C MeaMUMHCKUMM uensiMu. o coBeTy Bpada OHU
MOryT MPOWTW KYpCbl NIeUeHnsi B pafoHOBLIX ranepesix ropbl Pagxay-
cbepr, nomoralowme npu 3a60/1€BaHUAX HEPBHOW, CEpAEYHO-
COCyaMCTOW, BPOHXO-NTErOYHOM CUCTEM, OMOPHO-ABUIraTENIbHOro anmna-
paTa, rOpMOHasIbHbIX HapylleHusiX. CornacHoO MeaMLUMHCKOM CTaTUCTU-
ke, y 70% 60nbHbIX MOCne nocelleHnss baaractaiiHa HacTyrnaeT
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yAy4leHne COCTOSIHUSA, NO3TOMY KYPOPT, HECMOTPS Ha BbICOKME LIEHbI,
3anonHsieTca 6onee yeM Ha 90%.

Kpome noe3gok Ha 6anbHeonornyeckne U KnMMaTUyeckme Kypop-
Tbl, ABCTpYS MOOLLPSET pa3BUTME MPUO3EPHOro evebHOo-0340poBU-
TenbHoro Typusma. ExerogHo o3epa Attep3e, MoHa3e, Occnaxep-3e
n Tonnuuse npuvBnekalwT okono 1 MAH TypuctoB. B uenom, 6onee
20%Bcex TYpUCTCKMX NPpUOLITUIA B CTPaHy OCYLLECTBASIOTCS C Nieyeb-
HbIMW LIENSMUN.

Ll/Besiljapms HECKONBKO YCTynaeT FepMaHum u ABCTpUM MO YnCTy
KYpOPTOB, HO Kak HanpaBneHue neyebHO-0340pPOBUTENBLHOrO Typu3ma
OHa He MeHee nonynspHa. MNpaBaa, KypopTHoOe 06Cy)XMBaHUE B 3TOM
CTpaHe AOCTYMHO TOMbKO COCTOSITE/bHBIM K/MEHTaM, MOCKOSIbKY ero
CTOMMOCTb OYeHb BbICOKa.

3acny)keHHON CfaBoi y LBeiuapueB M rocteil us-3a pybexa
nonb3ytotcst 6anbHeonornyeckme 3apasHuubl (bageH, bag-Parau) u
0CO6EHHO TrOpHOKNMMaTuyeckne KypopTbl (Aposa, [aBoc, CaHkT-
Mopwuu, LlepmatT u ap.). LLBeiuapusi ogHa 13 NepBbiX CTana npakTu-
KOBaTb fleyeHue TpaBaMMW. 34eCb PaAcnofoXeH KpynHbIM ¢utotepa-
neBTUYECKU LeHTp KpaH-MoHTaHa. TpaBsiHble OTBapbl U HACTOM MO-
MOraloT aKTVBU3MPOBaTb 3allMTHblE YHKLUMN OpraHn3Ma, n3baBmTbCs
OT JIMLUHEro Beca, 3amMeannTb MpoLecc CTapeHus. B ueHTpe ycnewHo
neyaT AepMaTto3, HapylleHus obMeHa BellecTs, AnabeT, 3abonesaHus
CyCTaBOB, paCcCTPOMCTBA HEPBHOMN CUCTEMbI.

lOxxHas EBpona Ha pblHke nevyebHO-0340pOBUTENBHOMO TypU3Ma
npeacTaBfieHa B OCHOBHOM MTasmes. Ee 6anbHeonornyeckme KypopTbl
cocpeaoToYeHbl Ha CeBEPO-BOCTOKe CTpaHbl, B 06nactu SMunba-Po-
MaHbs, U Ha ocTpose Vckbsi, 60raTtoM He TOMbKO TepManbHbIMK BoAa-
MW, HO U NeYebHbIMU MPS3SMMU..

Ucnanua, Moptyranug, [peuus npuBnekawT TYPUCTOB CBOUMMU
KNMMaTUYECKMMN MPUMOPCKUMK KypopTaMm, KoTopble 6onblie u3Bse-
CTHbl KaK 30Hbl OTAbIXa W pasBfiedeHuid. CrneunanvanpoBaHHble fe-
yebHble KypopTbl B 3TUX CTPaHaX MaslouMC/IEeHHbl, COCTaBAss BCEro
HeCKONbKO NPOLEHTOB OT obLiero nx ymcna.

B CeBepHolt EBpone ne4yebHO-0340pOBUTESNbHLIA TYpU3M pasBuT
cnabo. BbigensaoTca npyMopckmMe KAnMaTU4eckne KypopTtbl JaHuu u
HuaepnaHaos M npuosepHble KypopTbl Hopserun, OuHASHAMM W©
LLiBeumm, HO OHU UMEIOT NPEUMYLLECTBEHHO BHYTPEHHEE 3HAYEHMeE.

Jleue6HO-03a0pOBUTENbHbIA Typu3M B AMepuke. Ha ame-
PVKAHCKOM KOHTUHEHTE 6eCCNOpHbIA NMAep Ha pbiHKe neyebHo-03a0-
poOBUTENbHOro Typuama — CLUA. Vx poctvxeHus B 0b6nactu 3apaso-
oxpaHeHus (nepecagka TKAHE U OpraHoB, KapaAMOXMPYPrusi, nnactv-
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yeckue onepauum) obLenpusHaHHbl. BpayebHblii U BCrioMoraTenbHbIii
MeaMLUMHCKMIA NEepCoHaN CYMTAETCS OAHUM M3 JIyYlUUX, eCIM He ca-
"blW KBaNNMUUMPOBAHHLIM B MMPE, KIMHWUYECKUE KOMMIEKCbl OCHa-
LeHbl Mo nocnegHeMy CfIoBY HayKu U TexHWkW. Ho mMeauumHckas no-
mouwb B CLLUA cTrout goporo, nostoMy Bce 60nblue aMepukaHUeB yae-
NS0T NepBooYepeaHoe BHMMaHME CBOEMY 340POBbO, MpoduiakTuke
pasfiMyHbIX 3aboneBaHnii U C 3TOW LieNbio OTMNPaBASOTCA Ha KypopThl.

OCHOBHOW TWMN CEBEPOAMEPVKAHCKMX KYpPOpTOB — 6asnbHeosnoru-
yeckne. OHM UMEKTCA BO MHOMMX LwWTaTtax. M3BecTHble KypopTbl Ha
MUHepanbHbIX Bogax MammoT-CrnipuHre, Xmbep-CnpuHre, XoT-CnpuHrc
HaxoasTca Ha tore ueHTpanbHol yactu CLUA, B wTaTe ApkaHsac.
Monb3yeTcsa CNpocoM OTAbIX Ha MPUMOPCKUX KIMMaTUYECKUX Kypop-
Tax: JloHr-Buy B npuropoae Hbto-Mopka, XaTTepac Ha nobepexbe
ATnaHTM4eckoro okeaHa, B wraTte CeepHasi KaponvHa, Mainamu-buy
Bo ®nopuae, Can-Anero n Canta-Kpy3s B KanudopHum n 1. g. Mony-
NSIPHbI M MPUO3EPHbIE KYPOPThbI, XOTS B Macce CBOEM aMepuKaHLUb
npeanoynTaloT OTAbIXaTb M NeuuTbCsl Ha KypopTax LleHTpanbHon
Amepukn, B bapbapoce, Ha Kybe n baramckunx OcTpoBax.

Jleue6HO-03[40pPOBUTENDbHBIN TYypu3M Ha BamxHem Boc-
TOoKe. Ha bnmkHeM BOCTOKEe MOTOKM TYpUCTOB C NnevyebHO-0340poBU-
TeNbHbIMA LIENSAMU HanpasAsoTCAa MO «Aopore XW3Hu» Ha MepTBoe
Mope. HacblweHHble consgMu U MUHepasibHbIMK BELLECTBaMu, ero Boasbl
HenpurogHbl Ansi 0bUTaHUS AaXke NPOCTENLIMX OpraHM3MoB. Ho Typwu-
CTbl, NPUE3XAtOLLNE Ha U3pansIbCkue KypopTbl INH-Bokek, DH-Bykek,
SunH-Teamn, Hese-3oxap 1 apyrue, pacnonoxeHHble Ha MepTBOM Mope,
3HalOT, YTO OHW MOJTyYaT MepBOKIACCHOE TepaneBTUYECKOe JIeYeHue.

PaiioH MepTBOro, WK, Kak ero 4acto HasbiBatoT, ConeHoro, Mopsi
OT/IMYAETCH YHUKANbHLIM COYEeTaHWeEM MNPUPOAHBLIX LenebHbIx dakTo-
pOB — TEpPMasIbHbIX MMHEpasibHbIX BOA, N1eYebHbIX rpsi3elt U 0CcobbiX
61OMETEOPOSTIOMMYECKMX YCNOBUIM, OKa3blBaloLWMX 6/1aroTBOPHOE BANS-
HWe Ha Yenoseka.

OKONMo MWNSIMOHA NIET Ha3ad B pe3y/nbTaTe CABWUra 3eMHOM KOpbl
MepTBOe Mope 6biN0 OTpe3aHO OT OKeaHa, MpeBpaTuBLWKCL B bec-
CTOYHOE 03ep0 C MOBbILLEHHON KOHLEHTpauMeil conn v MUHEpanos.
Ero Bogbl cogepxat B 80 pa3 6onbwe 6poma, B 35 pa3 6onbwe mar-
Hus 1 B 10 pa3 60nbLue conu, YeM OKeaH.

OcobblIit XMMUYECKUI1 COCTaB BOAbl CMOCOBCTBYET BOCCTAHOBIEHMIO
SHEPrMn M OMOJOXEHUIO OpraHu3Ma. bpom ycrnokavBaeT HepBHYIO
CUCTEMY, MarHuii CTUMYMPYET TOHYC W OCBEXaeT KOXy. Bbicokoin
NNOTHOCTBIO O0ObSICHSIETCS Takoe (eHOMeHanbHOe CBOWCTBO BOAbI
MepTBOro Mops, Kak yAepXxuBaTb Ha MOBEPXHOCTU TeNo 4esnoBeka,
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Jaxke ecnn oH abcosoTHO NMLLEH HABLIKOB NiaBaHusl. MNpebbiBaHue B
COCTOSIHUM «HEBECOMOCTM» B LIENEBHON eCTEeCTBEHHOM KynajbHE He
npocrtas 3abaBa. 370 — apdheKkTnBHas 0340pOBUTENbHAsA Npoueaypa,
rnokasaHHas npexae BCero noasM ¢ 3aboneBaHMsIMM CyCTaBOB.

MepTBOE MOpe «MUTAETCS» TepMasibHbIMU MUHEpPasbHbIMU UCTOY-
HUKaMU” NMPECHOBOAHLIMU POAHWKAMM, FOPHBIMK MOTOKaMWU. Bce oHu
HecyT ¢ coboil neyebHble rpasu, oceaatollime Ha nobepexbe. boraTble
OpraHNMYeckUMK BeLs CTBaMW, MUHEPANaMU U CONSIMM, MEeNovabl ak-
TMBU3MPYIOT 06MeH BellecTB/lopraHM3Me, YCKOPSIOT LIMPKYASILMIO
KpOBW, paccnabnaiT MyckynaTtypy v CTUMyNMpYIOT pocT Bosoc. Ma-
LMEHTbI U3BMIEKAIOT MPUFOPLLUHSIMU IPsi3b M3 MOPS U pacTUpatoT ee Mo
Teny, MNOKpbiBasl JIMLO W BOJSIOCHI, M/IM HAHOCAT Ha MOpaXKEHHbIE
YYaCTKM KOXMW U CyCTaBbl. EXX€AHEBHbIA KOMIMIEKC IPSA3EBLIX NpoLe-
Ayp BMeCTe C CyNbPUAHBIMM BaHHAMWN U KyMaHWEM CHUMaeT 6oseBble
OLLYLLEHMS] U OKOCTEHEHUS, BbI3bIBaEMble PEBMATUUECKUM apTPUTOM.

IpA3M HaxoAsAT LUMPOKOE MPUMEHEHWE U B KocMmeTonornu. OHu
[ENAIOT KOXY HEXHOW, yrnpyron u rnaakoi. O6 yaMBuTenbHOM CBOM-
CTBE nenonaoB MepTBOro Mopsi JH0AM 3Ha/W elle BO BPEMEHa LapuLibl
Kneonatpel. lNoaTBep)aeHMeM 3TOMy CyXaT [daHHble apxeosnoruye-
CKMX packomnok. B xoge Hux ydyeHble oBHapyxunu Hekoe noaobue
KocMeTnyeckon abpukn, NOCTPOEHHOW ANsl YAOBNETBOPEHMUS NMPUXO-
Tel 3HAMEHUTOW ErvNETCKON LIapwLibl.

MpubbiBatoWMX Ha MepTBOE MOpe TYPUCTOB MOPaXKaeT 3AelIHWUIA
B0o3ayX. OH KPUCTaNIbHO YWUCT W, BCNEACTBUE MHTEHCMBHOMO WUcCrape-
HWS, HacbILWEH KUCNOPOAOM, 030HOM, IEFKMMK MOHaMK 6poMa M oaa.
Bnarogapst TakoMy COCTaBy NPMMOPCKUIA BO3AYX OKa3blBaeT paccnab-
nsiollee AeNCTBME Ha OpraHuW3M, Co34aBasi Y 4YenoBeka OLyLLeHWe
KoMmdopTa.

OCHOBHOMN KOHTMHIEHT /1ML, HanpaBAsOWMXCS Ha JIEYEHUE Ha KY-
popTbl MepTBOro Mopsi, — 60/bHblE MCOPMA30M M AepMaTUTOM. Tepa-
Nt 3TUX KOXHbIX 3ab60MeBaHMI BKIIIOYAET A03UPOBaHHOE MpebbiBa-
HMe naumeHTa Ha conHue. Ha 6epery MepTBOro Mopsi OH MOXET npw-
HMMaTb COMMHEYHYIO BaHHY A0Sblie, YEM OBbIYHO, HE OnacasiCb OXO-
ros. BpegHoe BnMsiHME yNbTPAdMONETOBOrO W3MYYEHUS 3[ECh He
CTO/Ib  OWYTUMO B CWIY YHUKaNbHOrO reorpacduyeckoro Me-
CTOpacnonoXxeHust Mopsi. OHO HaxoaMTCs Ha 395 M HMXXE YPOBHS OKe-
aHa. B 3Toi caMoii HM3KOMN TOYKE 3EMHOMN MOBEPXHOCTM YTOSLLEHHAS
aTtMoccdepa M napoBasi MPOC/IONiKa B BO3[lyXe BbIMOJIHSOT poO/ib CBOE-
o0bpasHoro unbTpa, NPEnsTCTBYIOLWEro NPOHUMKHOBEHWUIO YNbTpadu-
ONIETOBLIX Ny4Yel. Yke Nnocne AeCsTN CeaHCOB COSTHEYHbIX BaHH CaMo-
YYBCTBME MALMEHTOB YNYYLLAETCS, KOXa MOCTENEHHO CTAHOBUTCS Y-
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CTOW W FNagKoW, COXpaHsisi BOCCTAHOB/EHHblE KayecTBa MOC/ie OKOH-
YaHUs Kypca nedyeHus.

Tepanus Ha KypopTax MepTBOro Mopsi B KOpHE MEHSIeT Halu
npeactaeneHns o nevyebHoM npouecce. 3aecb OHa 6onblie HanoMu-
HaeT U3HEXMBAIOWMIN OTABIX U Pa3B/IEYEHME, HEXENN KaKoM-TO Habop
npoueayp.

Jleue6HO-0300pOBUTESIbHDbI Typu3M B A3un, OkeaHuu M
Adpmke. B crpaHax lOxHoi Asum, BocTouHoi M HOro-BocTouHoi
A3nn ne4yebHO-0340pOBUTENbHBIN TYpU3M pasBuT cinabo. HeTpaauum-
OHHas MeguumMHa, @uToTepanus M WrnoyKajbliBaHue, MOoay4YuBLLNE
LUIMPOKOE pacrnpocTpaHeHne Ha BOCTOKe, He CTO/b MpuBMEKaTesbHbl
AN UHOCTPaHHbIX TYPUCTOB.

ABCTpa/sims pacnonaraeT BCeMy NPUpOAHbIMK pecypcamn, Heobxo-
AUMbIMK Ansi nedyebHO-0340pPOBUTENBHOMO TypuaMa. KpynHble 6anb-
Heonormyeckue KypopTtsl Aencdopa, Mopk, CpUHIrBYA CKOHLIEHTPU-
poBaHbl Ha tOro-BOCTOKE MaTepuka. [TpuMopckue KnnMaTuyeckme Ky-
popTbl ABCTpanuMu TakXXe M3BECTHbI B Mupe. 3onoToin beper, Oai-
ApuM-AineHa, KapHC cuMTaloTcsl maeanibHbiM MECTOM ANl OTAblXa W
neyeHus. OgHaKo yaaneHHoCTb ABCTpanun oT EBporbl U AMepukn —
OCHOBHbIX PErMOHOB, FEHEPUPYIOLMX TYPUCTCKUIA CMpOC, — MpensT-
CTBYET pacCUMPEHNIO BbE3AHbIX TYPUCTCKMX MOTOKOB, MO3TOMY aB-
CTPaNIMIACKNE KYpPOPTbl, KaK W aMepuMKaHCKWE, OPWUEHTMPOBaHbI Ha
npveM rnasHbIM 06pa3oM BHYTPEHHUX TYPUCTOB.

B Adpvke neuyebHO-0340POBUTENBHLIN Typu3M HabupaeT cuny.
PacteT nonynsipHOCTb KypopToB 7yHuca. B 1996 r. 3aeck 6bin OTKpLIT
HOBbI LIeHTp BOAO- U rpsi3enieyeHunsl, CTaBLUNA OAHUM U3 KPYMHEW-
wux B Mmpe. OH OCHalleH CoBpeMeHHbIM obopyaosaHveM u obecrie-
YeH BbICOKOKBANIM(UUMPOBaHHbIMN KagpaMu. JleyeHne B LleHTpe
BK/IIOMAET pasHble BUAbI Maccaxka C UCMonb30BaHMEM MOPCKON BOAbI U1
rpsi3ei.

Ha ceBepHOM nobepexxbe ADprKM HaXOASTCS NPUMOPCKUE KnnMa-
TUYeCcKne KypopTbl. B Erunre — 3710 Xypraga, Npy3HaHHbIA TypUCT-
CKMIA UeHTp Ha KpacHOM Mope, KypopT MeXayHapoaHOro Knacca
LWapm-anb-Leix, a Takke Oaxab n Hyeeliba; B Mapokko — Aragvp,
MoxaM-meaunsi, Tamxep, dnb-XoceliMa u ap. Ha nobepexbe WNHAWN-
CKOro OKeaHa pacnonoXeHbl MpUMOpCKNe KypopTbl KeHuu: Mombaca,
Kunuun, Ma-nuHgm, Jlamy, Kunudwm. ECTb HeECKOSIbKO KypopToB B
FOAP. OctanbHble cTpaHbl ADpPUKM HE MMEIOT HU MPUPOAHbLIX pecyp-
COB, HU CPeaCTB AN Pa3BUTUS KYPOPTHOro Aena.
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CMELUOUKA N COCTAB TYPUCTCKOMN
NMHOAYCTPUN

Typu3M Kak pblHOYHas cucTeMa YHKUMOHMPYET Brarogaps Mexa-
HU3My Cnpoca U NPEeAsIOXXEHWsl, NPOLECCy MX MOCTOSIHHOrO B3aWMO-
AEVCTBUSA, afanTaumMm 1 KoopamMHauum. MNocne Toro kak 6bi1 paccMoT-
peH TYPUCTCKUIA CNPOC U CBA3AHHBIN C HAM 610K NpobneM, 06paTuMcs
K MPEIOKEHNIO U COCPENOTOUMM BHUMAHUE Ha MOBEAEHMW MPOU3BO-
AVTEnel, KoTopble BbIHOCAT Ha Mpofaxy TYpUCTCKUIA npoaykT. Mo
aHanorMm € TYPUCTCKMM CMPOCOM HayHEM U3y4YeHME MPEIOXKEHUS C
onpefieNneHns rpaHuL, TYPUCTCKON MHAYCTPUM U TUMOB NPeAnpUSTU,
BXOASLMX B Hee.

MoHATHE TYPUCTCKON MHAYCTPUM

CylLEeCTBYET MHOXECTBO OMpeAeneHnin nHaycTpum Typusma. OaHa
M3 NepBbIX U Haubonee yaayHbix AeduHUUMA 6bina AaHa KoHdepeH-
umert OOH no Toprosne u passuTuio B 1971 r. CornacHo el TypucT-
cKas MHAYCTPUS — 3TO COBOKYMHOCTb MPOM3BOACTBEHHbLIX W HEMPOU3-
BOACTBEHHbIX BMAOB AESATE/IbHOCTWU, HAMpaBfiEHHbIX HA CO3AaHue TOo-
BApOB M YCNyr ANs NyTeLecTBYOWMX AN,

MNMocnepoBaBlUME 3aTEM MOMbITKM KOHKPETM3MPOBaTb CoAep)XaHue
MOHATUSA TYPUCTCKON WMHAYCTPUM U OMNMcCaTb CTPYKTYpPY TYPUCTCKOro
CeKTOopa HATOMKHY/MUCb Ha pasHOro pofa TpyaHocTU. OHW BO3HWMKaNM
n3-3a TOro, YTO MHAYCTPUS TypnaMa TeCHO B3aMMOCBSI3aHa C APYrUMM
OTpacnsIMU 3KOHOMMUKW. [MPOMBILNIEHHOCTb U CEMbCKOE XO3SIUCTBO,
CTpOUTENLCTBO U TOProBAS Yy4acTBYKOT B YAOBIETBOPEHWM MHOMO06-
pPa3HOro M KOMMJIEKCHOrO TYPUCTCKOro cnpoca. Mo gaHHbIM MuHu-
ctepctBa Toproenn CLUA, B cdepy 06CnyxmBaHUsi NMoceTUTenein Bo-
BNeYEHO 24 OTpac/y 3KOHOMMKW CTpaHbl. B 3TON CBSI3W BbIYNEHUTH
TYPUCTCKYIO COCTaB/ISIOLLYIO M NPOBECTM YeTKUE rpaHuubl TYPUCTCKO-
ro CeKTopa Ype3Bbl4alHO CNOXHO.

B HacTosilee BpeMsi HM OAMH U3 AEUCTBYIOLIMX KlaccuMKaTopoB
He pacriofiaraeT MCYepnbIBalOWNM NePEYHEM BUAOB TYPUCTCKOM Aesi-
TenbHOCTU. Hanbonee WMPOKMM MX OXBATOM W AOCTAaTOYHON Moapo6-
HOCTbIO OTAmn4aeTcss CTaHgapTHas MeXAyHapoAHas Kriaccudukaums
BMAOB gesitensHocTn B cdhepe Typmsma (CUKTA), paspabotaHHas BTO
N npuHaTas Cratuctuyeckor kommccmenn OOH B 1993 r. B kauyecTBe
BpeMeHHol knaccudukaunm. CUKTA npusBaHa CAyXWTb KOHLEMTY-
anbHOM OCHOBOM [Ansi pa3paboTKuM LENOCTHOM, BCeobbeMAtolen U
06beKTUBHOW cucTeMbl cbopa, 06paboTKM M pacnpoCTpaHeHUs CTaTu-
CTMYECKOW MHOPMaLMKM, OTHOCSLLENCS K TYpU3MY.

140



A i A YrpaBsieHHe JUCTAHLMOHHOTO 00y4YeHUs Y NOBbILIEeHUS KBaJIUPUKaLUU
{ \

=

OpraHu3aums MexayHapoaHOro Typu3Ma

BHeapeHne CUKTA nosBonsier:

¢ co3aaTb 60s1ee NOSHYI0 CTaTUCTUYECKYIO KapTUHY TypU3Ma;

* NepeopueHTMPOBaTbL HAUMOHA/bHbIE CYETA HA HOBbIE NMPUHLMMbI
Knaccudukaumm BUaOB SKOHOMUYECKON AEATENBHOCTU B TYPU3ME;

e 0becneunTb COMoCTaBMMOCTb CTaTUCTUYECKUX AaHHBIX O Typus-
M€ Ha HaLUMOHaNbHOM U MEXAYHAPOAHOM YPOBHSX;

* MpeaoCTaBuTb CNeUManncTaM JOCTOBEPHYIO MHMOPMaUMIO O Ty-
PUCTCKMX TOBapax W ycnyrax, pbIHOYHON KOHBIOHKTYPE;

e yBSA3aTb KlacCUduKaUMmn BUAOB AESTENbHOCTU B TYpUsMe C ToY-
KW 3peHUs NPeasIoXKeHNs 1 CNpoca B CTAaTUCTMYECKOM AOKYMEHTaLMM;

* NpoBecTn 6onee TOYHYI0 OLEHKY COCTOSIHWUS niaTexHoro 6anaH-
ca ¥ BKNada Typv3Ma B pasBUTME MEXAYHapOAHOWN TOProB/w.

LleHTpanbHbiM BornpocoM pa3spabotkn CUKTA aensetcs Bblbop
KnaccM@uKaLMOHHOro npu3Haka. DKOHOMUYECKas AesiTeNbHOCTb, CBSI-
3aHHasi C TYpU3MOM, TPaAWMLMOHHO OMpenensieTcs C TOUKWM 3peHus
crnpoca, noTpebneHns TOBapoB M YCIyr MOCETUTENSIMU M MPON3BOAU-
MbIX UMW TYPUCTCKMX pacxoaoB. Npu TakoM noaxoae TypusM BbICTyna-
€T B KayecTBe cobupaTtenbHoi cdepbl, OXBaTblBaloWeEN Buabl Aes-
TENBbHOCTM Pa3sHbIX OTpac/iei, MNOCKOSIbKY MOCETUTENN HECYT pacxofbl
NPaKTUYeCKM BO BCEX CEKTOpax 3KOHOMWKU. «Koraa yuuTbiBaeTcs
KOCBEHHOE BO3AEWCTBME TYPUCTCKUX PAacXOAoB, TONbKO OAHAa OTpacsb
— 000pOHHas — He UCMbITbIBAET HUKAKOMO BUSIHUSI», — OTMEYaeTCs
B AOKyMeHTax BTO.

CylLecTBYtOLIME NEPEYHM BUAOB TYPUCTCKOW AEATENIbHOCTU U MpPOo-
OYKTOB MMEKT BaXKHOE TEOPETUYECKOE M MPaKTUYECKOe 3HaueHue,
XOTS1 U HE MO3BOMSAIOT A0/HKHLIM 06pa3oM MpeacTaBUTb TYpU3M B OC-
HOBHbIX (hOpMax CTaTUCTMUECKOW OTYETHOCTW, OLEHUTb MOASIMHHbIE
€ero MacwTabbl M 3KOHOMWYECKUM noTeHuMan. basupyrowmecss Ha
Crpoce, OHWM HE COBMECTMMbI C CUCTEMAMM HaLMOHAJIbHbIX CYETOB U
BaXXHENLIMMN MEXAYHApPOAHbIMU KnaccMuKauusaMn, B KOTOPbIX OT-
pacnun 1 BUabl 3KOHOMUYECKON AESTENBHOCTU BbIAENSIOTCS, UCXOAS U3
JTOFMKN MPOU3BOACTBEHHBIX 3aTpaT U BbiMycKka NpoAyKUUK, T.e. C TOu-
KW 3peHns NpeasioXKeHus.

[ns obecneyeHnst COMOCTaBMMOCTM U LUMPOKON penpeseHTaTuB-
HocTu CUKTA TecHo yBsizaHa C MexayHapomaHoOM CTaHAapTHOM OT-
pacneBoi knaccudukaumen. OHa pa3pabaTbiBanacb C MCMOMb30BaHW-
€M KOAOBOW CTPYKTYpbl, TUMOJIOTMM W HOMEHKIATypbl MOCNeAHEN.
O6WMMN SIBNISNNCH TNIaBHbIE KpUTEPUM OTOOPA BUAOB SKOHOMUYECKOM
AeaTenbHOCTM: MacwTab, ypoBeHb cneuyanmsaumMnm M KOHLEHTpauum
npounsBoAacTBa (0OxBaT pbiHKa). BMecTe ¢ TeM HeuenecoobpasHo 6bi10
OTKa3blBATLCS OT OMNpeAeneHns rpaH1L TypyM3Ma U Ha OCHOBe Cripoca.
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CoeanHnTb ABa noaxoaa B paMkax CUKTA ctano Bo3MOXHbIM 6naro-
[aps BBEAEHWIO AOMNOSHUTENBbHOrO rPYMnnMPOBOYHOINO MpU3HaKa -
NpenMyLLEeCTBEHHOrO HanpaBieHns TYPUCTCKMX pacxofoB. Hapsay c
0cobeHHOCTAMM NpeanoxeHns B Typuame, CUKTA oTpasuna notpeb-
HOCTU W NPEeAnoYTEHUst MOCETUTENEN, BKIIOUYMB B MEpeYeHb KaTero-
pvM, Ha KOTOpble MPUXOAUTCS CyLLeCTBEHHAs A0S TYPUCTCKUX pacxo-
[0B. BblbpaHHble Npu3Haky yaa4yHo AONOMAHWAW APYr Apyra, NO3BOSMB
6onee TOUHO o4epTUTL cepy Typm3ama.

CUKTA BkntoyaeT 17 pasgenos, 18 nogpasgenos, 43 rpynnbl, 66
knaccoB n 121 nogknacc. Tabn. 30 gaet npeacraeneHne o CUKTA Ha
npvMepe OAHOro BMAa AeSTENbHOCTU - 06pa30BaHNa U AEMOHCTPUPY-
€T LMPOoKOoe pasHoobpasve M creumanusaumio BMAOB AEATENbHOCTY,
CBSA3@HHbIX C TYPU3MOM,

CxofiHasi CTPYKTypa peKkpeaumoHHOro Xo3aicTea bbifa paspaboTa-
Ha B OTEYECTBEHHOW HayyHOW nuTepatype elle B 70-80-x rogax. Uc-
crnepoBaTenn Mcxoaunu m3 (dakta CylecTBOBaHMSI peKpeaLyoHHON
oTpac/M, B paMKaxX KOTOPOW peaniMayercst KOMMAeKC rnocrieaoBaTesib-
HbIX TEXHONOMMYECKMX onepaumit. BkitoyaeMble B Hee X03ACTBEHHbIE
€aMHMUbl MPUHUMAIOT aKTUMBHOE Yy4yacTue B OpraHusaumu oTAblxa
HaceNleHusi, HO CTeMeHb MX CBSI3U C PEKPeaLVOHHOWN AeSTENbHOCTbIO
pasnnyHa. OgHN yuypexaeHusl creumanm3npyroTcs Ha okasaHum cob-
CTBEHHO pPEeKpeauMOHHbIX YCIyr - [flaBHOM W 4acTO €AMHCTBEHHOM
HanpaBneHun mx paboTbl. BlOpo MyTewecTBUM M 3KCKYPCUM, OTENW,
MOTenu, pectopaHbl kade nonydatoT okono 100% [oxoaos OT Heno-
CPefCTBEHHOrO 06CNyXmBaHUsa noceTuteneh. OHM He MOryT cylue-
CTBOBaTb BHe cdepbl OTAbIXa M UMEIOT CTPYKTYpoobpasytoLlee 3Have-
HWe ANs pekpeaLMoHHOro cektopa 3KOHOMMKK. [pyryto rpynny obpa-
3YIOT npeanpusatust kusHeobecneyeHns. OHM He SBASIOTCA HU pe-
3yNbTaTOM, HW WCKIOYMTENbHBIM 06beKkTOM Typuama. Ux ycnyramm
NONb3YITCA KakK NOCETUTENN, TaK U MeCTHOe HaceneHue. Mexay TeM
HannMume CeTM TOProBAWM, KOMMYHasbHO-HBbITOBOMO 06CTYyXXMNBaHWMS,
TpaHCNopTa, CBS3W BbICTYMNaeT HeOobXoAMMbIM YCIOBUEM OpraHM3auum
oTAblXa HaceneHwus.

HecmMoTpst Ha peTanbHyl0 NpopaboTKy B COBETCKOM nuTepaTtype
BOMPOCOB, KacalowWmxcs Lenei, 3agad, rpaHul pekpeaumnoHHoN aes-
TENbHOCTM, A0 MNOCNEAHEro BPEMEHW B POCCUMCKUX OdULManbHbIX
JOKYMEHTaxX HW peKpeauusi, HM TYpu3M He BbILENsnCb B KayecTBe
OTpac/iM HApOAHOro Xo3sWcTBa. OHWM pacTBOPSINCL Cpean ApYrux
6lomKeTHbIX cep, 0bbeanHeHHbIX nog obWwmMM Ha3BaHWeM «34paBo-
OXpaHeHue, dursnyeckas KynbTypa u coumanbHoe obecneverve». Ou-
HaHCMpOBaHWe e Typu3aMa W0 no cratbe «KynbTypa». TONMbKO C
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npuHaTnem B 1996 r. ®epepanbHoro 3akoHa «O6 OCHOBaxX TYpPWUCT-
CKOM pesATenbHocTU B Poccuiickont Geaepaumnm» 6bin 3a0XeHbl npa-
BOBble M CTaTUCTMYECKME MPeanochiikKu co34aHus oTpacan TypusMma.
3TOMY CnocobCTBOBANO 3aKOHOAATENIbHOE 3aKpensieHMe raBHbIX Mo-
HATUIA U TEPMMHOB, PacnpoOCTPaHEHHbIX B TYPUCTCKOM 6usHece. B 3a-
KOHEe, C YYETOM CTaTUCTMYeCKMX pekomeHaaumii OOH/BTO, B uucne
NPOYMNX AaHO onpeaeneHue:

TYPHCTCKasA MHAYCTPUSA — 3TO COBOKYITHOCTb TOCTUHUL M UHBIX
CPEACTB pa3MeLYEHNS], CDEACTB TPAHCIIOPTa, OOBEKTOB M03HaBATE/Ib-
HOro, A4e/10B0ro, 0340P0BUTE/ILHOIO, CIIOPTUBHOIO U MHOMO HasHaqe-
HUISl, OpraHu3aLmy, OCYyLUECTB/ISIOUMNX TYPOreEPaTOPCKYO U TypareHT-
CKVIO AESTEIbHOCTE, @ TAKIKE OpPraHu3aumy, MpPeEJOCTaB/ISIOUNX IKC-
KYPCUOHHBIE YCITyrvt M yCITyru rig0B-MeEPEBOLYHKOB.

MonHoe 1 BCeCTOpOHHEE YAOBNETBOPEHNE TYPUCTCKMX NOTpebHo-
ecten TpebyeT CKOOpAMHMPOBAHHOM paboTbl BCEW COBOKYMHOCTU
CpeAcTB O6BLEKTOB M OpraHM3aumnii TYPUCTCKON UHAYCTPUN.

CeKTOp TPaAHCMOPTHbIX NEpPeBO30K

Ponb pasHbIx BUAOB NpeanpusiTUiA, OKa3blBatOWMX YCIyr NoceTu-
TensM, B paMKax MHAYCTpMM Typu3Ma HeoauHakoBa. lMepemelueHui
npeactaensier cobolt Hambornee xapakTepHylD 4YepTy MNyTewecTBui,
4T 06YCNOBNMBAET Ype3BblYalHO 60/bLLOE 3HAaUYEHME TpaHCNopTa.

UcTopus passuTus TpaHcnopTta v TypusMma. KopeHHble nsme-
HeHusa Ha TpaHcnopTe B XIX B. NONOXWAN Hayano COBPEMEHHOMY Ty-
pu3My. MNpoMbIWIEHHbIN NepeBopoT B 3anaaHon EBpone u CeBepHol
AmMepuke 03HaMeHoBasCcs MOsIBIEHUEM MEXaHW3UPOBAHHbIX JXeNe3HbIX
[0pOr 1 BOAHOrO TpaHCnopTa.

B 1807 r. no peke lNya3oH nolwlen MnepBbli KOMECHbLIM Mapoxon
«KnepMoHT», a cnycts 30 feT OTKPbIIOCh perynsipHoe Mopckoe CO-
oblieHne Mexay JlonaoHom n Hblo-Mopkom. B 1838 r. napoxon
«[penT BecTepH» nepecek ATNaHTUYeECKUI OKeaH C 68 maccaxupamu
Ha 6opTy.

Mo Mepe paclMpPeHUst YCTOMYMBLIX TpaHCaTNAHTUUECKUX TpaHC-
MOPTHBIX CBSI3eM POC MOTOK NyTelecTByoWmX nuL. K KOHLY Beka 13
CLLA Bbleaxano go 80 ToiC. yenosek B rog. B 3To e BpeMs nosiBns-
IOTCS MepBble MEXKOHTUHEHTasbHblE rpynmnoBble Typbl. B 1866 r. 6bI-
N OpraHW30BaHbl MOEe3AKM ABYX MPYNn aHrIuickux Typuctos B CLLA,
a Ha cnegylowmii rog napoxos «Keevikep CUTU» OTNpaBwCsa B NATU-
Mecs4HOoe MOpCKoe nyTellecTsue, B3sB Ha 6opT 60 uenosek. Cpeau
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HUX Haxoauncs Mapk TBeH, OMMCaBLUMIA CBOM AOPOXXHblE BheyaTtie-
HWS1 B KHUre «[poCcTaku 3a rpaHuuemn.

Ho BeplunHoi Bcex npeobpasoBaHMii B MPOW3BOACTBE CTaNl Xe-
JIE3HOLOPOXHBIM TPAHCIOPT Ha NApOBON Tare.

B Benukobputanum B 1814 r. k. CredeHcoH n3obpen naposos,
n B 1825 r. Bbina NponoXeHa nepBasi XXenesHas Aopora. bypHbii
MPOMBILLSIEHHBIA MOABEM COMPOBOXAAMCS U YCKOPSICS MHTEHCUBHBIM
CTPOUTENLCTBOM TYCTOM ceTu nyTeln cooblieHusi. Ecnm B 1835 r. 06-
LLAs NPOTSXKEHHOCTb XeNe3HbIX A0POr B MMpe coctaBwna 2,5 TbiC. KM,
TO K 1900 r. oHa yeenuumnace B 250 pa3 un gocturna 617 TbiC. KM.
OpHako TexHuM4ecKne HOBOBBEAEHWMS Ha TpaHcnopTe 6binn  BOC-
NPUHATHI 06LIEeCTBOM HEOAHO3HayHO. HencToBasi KamnaHus MpoTuB
)KeNe3sHbiX [J0por, YyBeH4YaBwascs (U3MYECKOM pacrnpaBon Hag WX
CTpouTensaMun, Benacb B aHruMiickon npecce, a E.®. KaHkpuH, B TO
BPEMSI MUHWUCTP (DMHAHCOB POCCMM, OTHIOAb HE TAYMbli YesoBek, 3a-
ABNSAN, YTO Xefie3Hble A0POorM «NOACTPeKaloT K YacTbiM MyTewecTBu-
SIM 6e3 BCAKOM HYXAbl W, TakuM 06pa3oM, YBENNYMBAIOT HEMOCTOSIH-
CTBO AyXa Hallei 3noxu».

YKpenseHne TpaHCMOPTHOW CUCTEMbI CMOCOBGCTBOBAIO AasibHEMN-
LIEMY pa3BMTUIO Typu3Ma BLUMPb U Bry6b. TypuUCTCKasl AeSTENbHOCTb
aKTUBU3MPOBanacb C POCTOM CKOPOCTEN nepedBuXeHus. MexaHuza-
UMa TpaHCnopTa O3Havana Benukyio nobeay yenoseka Hag NpocTpaH-
CTBOM W BpeMeHeM. [oBbIeHNEe CKOPOCTV MNepeaBUXKEHUS CBENO K
MUHUMYMY BNUSIHWE (pakTopa OTAANEHHOCTM MECT OTAbIXa M Ynydwun-
70 X TPaHCMOPTHYI0 AOCTYMHOCTb. [lopora CTaHOBWACb MeHee yTo-
MUTENbHOWM, @ caMa noesaka 6onee yaobHoOW U NPUATHOMN.

OAuH 13 NepBbIX PYCCKUX MYTELWECTBEHHWKOB MO XXENe3HoN Aopo-
re BCNOMUHan: «Tyaa exanu Mbl C YMEpeHHOM CKopocTbio 21 BepcTy B
32 MWHYTbl, HO OTTyAa 22 MWHYTbl: MOYTU MO BEpPCTE B MWUHYTY, TO
ecTb No 60 BEpCT B Yac... CTPALHO NoayMaTb!» A aHrnmickas nevatb
oTMeyana: «MHOro AenoBbIX NtoAe HacTOMIbKO CTpafanun OT BbICTpo-
ro nepeesga u3 MaHuyectepa B JlnBepnynb unu JIOHAOH, YTO HepeaKo
3abblBann Ueflb CBOEM MOE3AKM WU UM MPUXOAWNOCh MMcaTb AOMOW,
yTObbI Y3HATb, 3a4EM OHU MOEXANIN>.

BaxkHoe 3HaueHwe gnsi pocta Typuama uMmena KomdopTtabenb-
HOCTb ME€XaHW3MPOBaHHbIX TPAHCMOPTHbIX MNepeBO30K. MNpenmMyLLecTBo
penbCoBbIX MyTel nepen rpyHTOBLIMKW AOPOraMn CTaHOBMIOCH HanMbo-
nee o4YeBMAHBLIM BO BpeMsi NyTelecTBuin no Poccun, Bceraa «cnaBumB-
Lencs» cBomMM 6e3a0poxbeM. [axe MHOCTPaHHblE NMOC/bl, YTO6bI A0-
6paTbca 13 Mocksbl B MeTepbypr, 3aaepXuBanncb A0 ABYX MecsLeB B
nyTWU U3-3a rpsian, NOSIOMaHHbIX MOCTOB, MO Hedene oXuaasi CMEHHbIX
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nowazen Ha CTaHUmsX.

B oTAnume OT rpyHTOBbIX >Kene3Hble A0POrn, No CBUAETENbCTBY
nepBbIX Maccaxupos, obecneunBany MOPa3MTENIbHO POBHOE ABWXKE-
HMe, NoYTK 6e3 TONTUYKOB, TaK YTO MOXHO OblN0 YNTaTb MK Aaxe Nu-
CaTb. 3HAUYNTENBHO YTYYLIMIOCh U Ka4yecTBO 06CTy)XMBaHUS Maccaxu-
poB B nyTu. Maccaxupckne BaroHbl, NepBOHAYasbHO NpPeACTaBsB-
wre coboin NoBO3kM 6e3 KpbILWK C YCTaHOBMEHHBIMU Monepek CKamei-
Kamu, 6bln ycoBeplueHcTBOBaHbl B CLLA — cTpaHe ¢ M3HypsioLLel
NPOTSHXKEHHOCTLIO NEPEBO30K W MOBbILWEHHbIMA TPEeBOBaHNAMM K KOM-
(opTy CO CTOPOHbI MACCAXMPOB AanibHero coobuueHus. KoHKypeHLus,
pa3BEePHYBLLASACS MeXAY XeNe3HOA0POXHbIMU KOMMaHMSIMKN 33 KJIMEH-
Ta, NpuBena K nosiefieHutio B Hadane 70-x rogoB XIX B. pOCKOLIHO
060pyA0BaHHbIX CNasibHbIX BAarOHOB MEPBOro Kjlacca C OpraHusaumen
nuTaHus B NyTU. OTHbIHE AaibHME PacCTOSHUS HE SBAS/IMCL MpensiT-
CTBMEM AN NyTewwecTBYIOWMNX NnL, U NpeogoneBanncb ¢ yaobcreamm
N yOOBOSIbCTBUEM.

OfHUM M3 KHOYEBLIX BOMPOCOB pa3BUTUS TypuaMma Obina u ocTa-
eTca 6e3onacHOCTb nepeasuxeHns. bopbba 3a 6e30nacHOCTb ABMXe-
HWS NO penbCOBOMY MyTW Hayanacb elle A0 UCMblTaHUS NepBoro na-
poBo3a. bnarogapsi TeXHWYECKOMY YCOBEPLUEHCTBOBAHUIO M Npeao-
CTOPOXHOCTSIM [ABMXKEHWME MO >KenesHoW aopore 6bino ropasgo 6es-
oracHee, YeM Mpwu SIMCKOW FOHbGE MO ryeBbIM goporaM. CTaTuctuye-
CKMe AaHHble CBMAETENbCTBYIOT, YTO C Pa3BUTUEM XKENE3HOAOPOXHO-
ro coobueHns 6e3onacHOCTb NyTelwecTsus yBenuuunace B 15 pas.
MHaue roeBops, 4Tobbl 0AMH pa3 MonacTb B XKeNe3HOAOPOXHYIO KaTa-
cTpody, nmaccaxvp AomkeH 6bl1 e3auTb B KypbepCKOM noesfde, He
BbIX0Asa 13 BaroHa, poBHO 100 neT. Ho cambiM ybeamTenbHbIM AoKa3a-
TENbCTBOM HAAEXKHOCTU TEXHUYECKOW CMUCTEMbI CTan CTPEMUTENbHBbIN
poct obbema naccaxuponepeBo3ok. Ecnn B L825 r. npu oTKpbiTUK
NMHUN CTOKTOH—/@ap/IMHITOH B AHINM, MOJSIOXKMBLUEN Hayano Xe-
Ne3HOAOPOXKHOMY COOBLLEHMIO B MUPE, KpOMe rpy3a, MapoBO3 CMOr
nepese3Tn 450 naccaxkmpos, TO K KOHLY Beka TOJIbKO 3a oanH 1881 r.
yCnyramu xene3HoAopoXXHOro TpaHCnopTa BOCMOS1b30Banuncb 623 MiH
yernosek.

PeBontouMst Ha TpaHCMOpPTe C OTKPLIBLUEWCS BCIed 3a Hel nep-
CMEKTMBOW KOJIMYECTBEHHOIO POCTa MyTELIECTBUIA OAHOBPEMEHHO MO-
poavna npobnemy, pelleHne KOTOpoW SIBUOCh BaXKHOW BEXOM Ha My-
TW CTAQHOBNEHMS Typu3Ma. TOT (paKT, UTO XXENE3HOAOPOXHbIA TpaHC-
nopT kak cdepa NpubbINbHOro BIOXEHWUS kanuTana Bckope 6bi1 no-
[AeneH MeXay MHOrMMM KOMMaHUSIMK, CyLeCTBEHHO OCIOXHWA nepe-
[ABW)XXEHWE naccaXvpos, [MaBHbIM 06pa3oM JdanbHero CcoobLueHus.
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CoBepwMnTb MyTeLWeCTBME MO AOPOraM HECKOSIbKMX KOMMaHUA OHU
MOF/IN TOJSIbKO MPU HalMYMK NPOE3AHbIX BUIETOB Ha KaXAbli y4acTok
nyTW B OTAENbHOCTU. [OTPebHOCTL B €ANHOW TPaHCMOPTHON CUCTEME,
a TakXe MoBblleHHble TpeboBaHUSI K YCNOBUSM MPOXWBaAHUS U yBe-
CENEHNSIM Ha OTAbIXE BbI3BA/IN K XXM3HW Creunann3MpoBaHHble npea-
npusTMS NO OpraHuMsauMn TYpoB, BKIOYAOWMX B Cebs KOMMekc
ycnyr. MNepBoe 6topo nyTewwecTBuin «Tomac Kyk 1 CbiH» 6bl/10 OTKPbITO
B AHrnvm B 1851 r., 1 co BTOpoW nonoBuHbl XIX B. Typuctckue cup-
Mbl BO3HMKAKT BO MHOIMX CTpaHax mupa (B Poccum — B 1885 r.).

XX Bek Mpou3Ben MOAJIMHHLIA NepeBopoT B cdepe aocyra, BO
MHOroM 06YC/OB/IEHHbIN HOBbIM CTPEMUTENBHBLIM PbIBKOM B pa3BMTUM
TEXHWYECKUX CPEeACTB MacCCOBOM KOMMyHuKaumu. Mocne MepBoit Mu-
pOBOI BOVHbI pO/ib KaTa/iM3aTopa TypusMa Mepelusia OT XXene3HoAo-
POXHOI0 K aBTOMOOW/IbLHOMY TPAaHCIopTy. K 3TOMy BpeMeHu xenes-
Hble AOpOrM YTpaTWUAM 3Ha4YeHue CTUMynupyowero daktopa u npe-
BPaTU/INCb B CAEPXMBAOLEE Havano MexayHapoaHoro Typusma. Ty-
PUCTCKOE NPOCTPAHCTBO 6bII0 OrPaHMYEHO OTAENbHLIMU HEGONbLLIMMM
y4yaCTKaMu, CTpOro MpUBSI3aHHbIMU K XXENe3HOAOPOXHbIM Marucrpa-
nsM. JanbHeiillee ero paclumpeHve TpeboBano MOBW/bHBIX CPeacTs
nepeaBuXeHWsl, MO3BONSIOWMX NPOHWKATbL B rNybb Tepputopuun. Ta-
KWUM CpeACTBOM CTan aBTOMOOMIb.

MepBble aBTOMOGWIN HE OT/IMYANWUCL BbLICOKOM CKOPOCTbIO. HO
6narogapst cBoern MoOBMNbHOCTU OHW Aenanu AOCTYMNHON Niobylo TOUKy
3aceneHHOro MpoCTPaHCTBa, CNOCOBCTBYS paccpefoTOHEHMIO TypuUCT-
CKMX MOTOKOB.

K 20-M rogam XX B. B CLUA Ka)Abli HaCeNEeHHbIW MYHKT C YUCNEH-
HOCTbIO XuTenel 6onee 5 ThiC. YenoBek 6bl1 coeanHeH ¢ obLueit ce-
TbO MarncTpasibHbIX NyTe COOBLIEHNS AOPOrol C TBEPAbIM MOKPbITK-
€M N TaknM 06pa3oM BOBMIEYEH B chepy TYPUCTCKOM AEATENBHOCTM.

ABTOMOGMNL UMEN 1 Apyrvue npeuMyLlecTBa nepej XenesHou Jo-
poroii. OH obecrneunmBan He TOSIbKO CBO6GOAY MEpPEMELLEHUS, HO Tn6-
Kyl OpraHu3aumio TYPUCTCKMX Moe3dok. lyTelwecTsylowee amMuo ca-
MOOMpeaensno MaplpyT, MecTa OCTaHOBOK M BpeMsl HaXOXAeHus B
nyw. MNMocteneHHO aBTOMOOMb NPEBPATUIICS B MMaBHOE CPeACTBO ne-
peaBVMKEHMSI Ha KOPOTKME W CPeHMe PacCTOsIHUSA, CyLeCTBEHHO Mo-
TECHWB >XENE3HOAO0POXHLIN TpaHcnopT. C HayaoM aBTOMOGUN3aLMK
W CTPOUTENbCTBOM 6naroycTtpoeHHbix aopor B CLUA v Benukobputa-
HMM 06bEM NacCaXXMPONepPeBO30K MO XXeNe3HbIM A0PoraM yMeHbLUNII-
CSl HanonoBuHy. Bcé 6onblue ntogelt oTNpaBAs/IUCL 3a ropoa Ha yWK-
3HA Ha NINYHbBIX aBTOMAaLLUHAX.

OQHOBpPEMEHHO C aBTOMOGWbHBLIM pPa3BUBANCA APYrow, HOBbIH
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BUf  TDAHCIIOPTa— aBUALIMOHHbIY, KOTOPOMY CYXAEHO O6blI0 3aHSThb
[AOMUHMpYIOLLEe MECTO B MepeBO3Kax TYPUCTOB Ha AasibHWE pacCTosi-
Hua ceblwe 500 kM (puc. 31). K. koHuy 30-x rogoB aBMakoMnaHuu
MUpa 06CNYXXMBaM NMHUM 0BLLUEN MPOTSHKEHHOCTLIO 6oniee 560 ThiC.
KM, @ KOIMYECTBO NacCa)KMpoB NPEBLICMN0 23 MJIH YesiOBeK.

BTopasi MupoBas BOWHa npepBana MexayHapoAHble TYpUCTCKuE
CBSI3W M HAHEeCNa 3HauuTeSbHbIN ylepd MaTepuanbHO-TEXHUYECKON
6asze Typusma. ocne ee okOH4YaHUS noTpeboBancsa He oauH roa, Ans
TOro 4tobbl BOCCTAHOBWTL pa3pylEHHOE, AOCTUrHYTb M MPEB30WTH
[OBOEHHBI YPOBEHb TYPUCTCKMX 0BMEHOB. Psia hakTopoB CcoaeincTso-
Basl YCKOPEHWIO 3TOM0 Mpouecca, cpefin HUX — BHeApeHWe AO0CTuXe-
HWI Hay4yHO-TEXHWYECKOro nporpecca Ha TpaHcropte. C cepeauHbl
50-x rogoB rpakaaHcKasi aBMaumMs BCTYMWSIA B 3MOXY PEeaKTUMBHOW
TexHukn. CoeTckuii Coto3 SIBUNCS MUOHEPOM B 3KCMlyaTauuu NeTa-
TENbHbIX anmnapaTtoB HOBEWLIEN KOHCTpyKUuuM. B 1956 r. Ha oTeue-
CTBEHHbIE pEryNisipHblE JIMHWW BbIWWEN MNEPBbIM  PeaKTUBHbLIM nac-
caXknpckuii camonet TY-104 BmMectuMocTbio oT 70 Ao 100 nocafouHbIX
MecT n ckopocTblo 900 kM/yac. Bckope peakTMBHas asuauums 3aBna-
[ena BO34yLHbIM NPOCTPaHCTBOM. B 1964 r. noytn 3/4 aBmanapka B
MMWPE COCTaB/ISIN NTAHEPbI C PEaKTUBHBLIM ABUraTENEM,

Mcnonb3oBaHWe BbICOKOCKOPOCTHbLIX MaluMH 60/blUOi BMECTMMO-
CTV NPUBENO K 3HAYUTENbHOMY COKpALLEHWUIO YAenbHbIX 3KCnayaTaum-
OHHbIX pacxofoB (Ha OAWH MaCcCaXXMpOo-KUNOMETP). Pe3ko CHU3MANCH
Tapudbl. Ecnn B cepeanHe 50-X rogoB CTOMMOCTb nepeneTta u3 Ame-
pvku B EBpony Tyaa un obpaTHO nmpeBbiwana 1 TeiC. aM. gonn., To B
Hayane 60-x rogoB OHa YMeHblMacb B 3—4 pasa.

MNepeMeHbl Ha BO3AYLIHOM TpaHcnopTe, obecneumsLlUne SKOHOMUIO
BPEMEHW W [eHer NoAel Ha MepeBO3Ky, COMpoBOXAANNCH GyMOM
MeXayHapoaHoro TypusMa. OTganeHHble AeCTMHauMK CTanu AocTyn-
Hbl 60siee WMPOKOMY Kpyry nyTewecTByowmX nmy. Mo gaHHbIM Mex-
AYHapOZHON OpraHM3aLMn rpaXkaaHCKoN aBuaLuK, aBUanyTeWecTBuUS
pacTyT onepexawwnMm Temnamm, 3a nepuog ¢ 1981 no 1990 r. B
cpeaHeM Ha 6% B rog. PaclumpeHue pbiHka aBuanepeBo30K U Mexay-
HapOAHbIX TYPUCTCKMX MOTOKOB — [ABa B3aMMOCBS3aHHbLIX MpPOLEcca,
KOTOpbIE flyylle BCEro XapakTepusyloT COBPEMEHHOE COCTOSIHWE MU-
poBoro Typusama (puc. 32). bnarogapsi HenpepbiBHOMY COBEpLUEH-
CTBOBaAHWIO MOABMXKHOrO COCTaBa, CTaLUMOHAPHbLIX TPaHCMOPTHO-
TEXHUYECKMX COOPYXXEHWI M MPOBEAEHWUIO MPOAYMaHHON TapudgHoOW
NOMUTMKKM, aBMaLMS 3aHaMa InMAMPYoLWME NO3NLMKM Ha PbiHKE TPaHC-
NOpTHbIX ycnyr. OHa OTTeCHWna Ha BTOpPOE MEeCTO XKefle3Hble A0poru,
nNpUTOPMO3naa pasBuTne aBTOMOBMNBLHOMO TpPaHCNoOpTa M NPUYMHUAA
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OFPOMHbI ylepd MOPCKMM MacCaXXMpckuM nepeso3kaM. 3a 10 ner, ¢
1961 no 1971 r., uncno nuu, NyTewecTBYOWNX N0 MOPIO, YMEHbLUN-
nock ¢ 21 o 2%.

B ocTpoit koHKypeHTHOI 60pbbe C BO3AYLIHBIM TPaHCMOPTOM Xe-
ne3Hble 4opOorn CMOMM OTCTOSATb MOE3AKM Ha PacCTOSIHUS, He MpeBbl-
watowme 1000 kM. Bo msbexaHne nNpocToeB BbICBOOOXKAAOLLMXCS
Nacca)>XkMpCKMx BaroHOB aKTMBM3MPOBAJICS MOUCK HOBbIX (opM obcny-
XUBAHMS KAMEHTOB. Tak BO3HMKNA Maes TypPUCTCKUX NOe3A0B, OOHO-
BPEMEHHO MCMONb3yEMbIX KaK CPEACTBO NepeaBuKeHusl, pa3MeLleHns,
NUTaHUs, pasefiedyeHnii 1 T.4. Mo aHanorMm ¢ XenesHbiMM Aoporamu
Ha BOAHOM TpaHCMoOpTe MOYYUIN PacnpoCTPaHEHE MOPCKME U pey-
Hble nyTewecTBust — Kpym3bl (nogpobHee cMm. rn. VII, § 4).

CoBpeMeHHbIl 3Tan pa3BUTUA TpaHcnopTa u Typu3ma. Ho-
BbIM TONYKOM K YCKOPEHHOMY Pa3BUTUIO MHAYCTPUM MYTELIECTBUI NO-
CNYXunu rnybokne nMsMeHeHus Ha BO34YLHOM TPAHCMOpTe, CBS3aH-
Hble C ero nmbepanvsaumeit. [lonroe BpeMsi B PasBMTbIX CTpaHax pbl-
HOK aBManepeB030K 6bl1 MOHOMOSIM3MPOBAH HaLUMOHANbHLIMU aBua-
KoMnaHusimm («bputuw dipeeins» B BenukobputaHuu, «3p PpaHc»
Bo ®paHuun, «Aspodnor» B CCCP m T1.4.). OHM 3aKknoyHanm mexay
coboii cornalleHuns o pasaene pbiHKOB U AOXOA0B OT MeXAYHapOAHbIX
nepeBOo30K.

Takoe cornawleHne CylecTBOBano, Hanpumep, mexay «bputuw
diipBen3» n «3p PpaHC» M Kacanocb 06CNyXMBaHUS CaMoro 3arpy-
)KEHHOrO  eBponeickoro Maplupyta JloHaoH—Iapwxk, Mapux—
JToHAOH. MonyyeHHbIN 0T 06CNYXXMBaHWUS NMMHUM AOXOA AENWUICS MEX-
[y aBMaKOMMNaHUSaMM, 3aKNIOYMBLUMMK COralleHne, nonosiaM He3asu-
CMMO OT 06beMa NepeBO30K (YMCa PENCOB) KaXAoW U3 HUX.

B pe3ynbTaTte, BONPOCH! LIEHOOOpa30BaHUsl, @ TakKe TYPUCTCKUIA
CNpOC OTXOAWIM AN aBMaKOMMaHMM Ha BTOPOM MnaH, oTnagana
Heobx0AMMOCTb B CTpaTernyeckoMm MapKeTWHre, nnaHax pasBUTUS
aBWapbIHKa.

Ha BHyTpeHHMX NMHMAX BO3AyLHOEe cooblieHne perynmpoBanochb
rocyfapCTBOM.

" B CLUA 3a paboTy aBmaTpaHCnopTa OTBe4Yano YnpaeneHue
rpaxgaHckom asumaumn. CosgaHHoe B 1938 r., OHO KOHTPONMPOBano
Tapudbl Ha NONETbl MEXL LWTaTaMW, 3aKpensssio aBMakoOMMaHMKM 3a
onpefeneHHbIMU MapLUpyTaMm, Or-|paHUYMBano BbIXOA Ha PbIHOK HO-
BbIX aBManepeBo34MKoB. MOCKOSIbKY AOCTYM K PbIHKY Oblsl 3aTPYAHEH,
a Tapudbl yCTaHaBAMBANMCb LEHTPASM30BaHHO, aBMAKOMMAHWM ne-
peWnn OT LEHOBOW KOHKYPEHLUMWM K HELEHOBOW. BMecTo Toro 4yTtobbl
CHWXaTb Tapudbl B LENSX paclumpeHus 6M3Heca 1 yBENUYEHUS Mpu-
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6binel, aBManepeBo34MKN KOHKYPUpPOBanu Apyr C ApYroM B OCHOBHOM
B cepe ycnyr — nocpeacTBOM npeanaraemblX B nonete 6atw04 n Ko-
NIMYECTBA BbINOJSHSAEMbIX peicoB. Maccaxunpbl, 0TAaBasi AO/HKHOE XO-
pOLUEN MULLE U PEryNsSIPHOCTM NMOMETOB, BMECTE C TEM OpPUEHTUPOBA-
nuck Ha 6onee HU3KMeE UeHbl. Ho YnpaBneHue rpaxkaaHckon aBvaumm
NpensaTCTBOBANO M3MEHEHMIO TapudoB.

B 1978 r. nocne cnywanuii B CeHaTe Mo pesyfbTaTtaM paboTbl
YnpaBneHus 6bi1 NPUHAT 3aKOH O AeperyiMpoBaHvM AesTenbHOCTU
aBvakoMmnaHui. OHW NOSTyYMSIM BO3MOXKHOCTb CaMOCTOSITENTIbHO Ha3Ha-
YyaTb LeHbl U 06CnyxmBaTh Ntobble MapLpyThl. YNpaBieHne rpaxxaaH-
CKOM aBMauumu 66110 yrpa3aHeHO.

CLUA ctanu nepeoi cTpaHol Ha 3anafie, OTKa3aBLIEWCS OT rocy-
[AAPCTBEHHOr0 peryiMpoBaHns BO3AYLIHOMO TpaHcnopTa.

JInbepamnzaymns aBnarnepeBo30K okasana npsMoe BUSHWUE Ha Ty-
pu3M. Bo-nepsblx, 6blIM CHATBI OrpaHn4YeHnst Ha obcnyxuBaHue BO3-
AYLWHbIX MaplpyToB. Bbicokne umuctble npubbinn caenanu cbepy
aBMANEpPEBO30K OYeHb MPUBMIEKATENIbHOM, U MHOMO HOBbIX aBUAKOM-
MaHWi NOSIBUNOCH C Havana npouecca fAeperynumposanus (Tabn. 31).
OB6OCTpEHNE KOHKYPEHTHON 60pbObl MEXAY HUMU M3MEHWIO CTpaTe-
rM0 NpeanpusiTUin aBMaTpaHcnopTa B OTHOWEHMW TypuaMa, KOTOpbIN
paccMaTpuMBaEeTCs Temnepb Kak NepcrnekTUBHbIA PbIHOK CObiTa TpaHC-
NOPTHbIX YCnyr. Bo-BTOPbIX, Ha perynspHbIX aBuannHusax 6binn Bee-
AeHbl 6onblune cknakm ¢ asuatapuda. Bocnonb3oBaBwWCb UMK, TY-
pUCTCKME (PUPMbI MOTNIM MpoaaBaTb BUNETbl Ha CaMONIETbl MO KOHKY-
PEHTHBIM LieHaM M PaclMpsATb KIMEHTYPY aBMaKOMMAHWM.

lnaBHbIM cneacTeneM nubepanvsaumy BO34YLWHOMO TpaHCMopTa B
CLLA cTano cHmxeHue LeH Ha BHYTPEHHUX U MEXAYHAPOAHbIX JIMHUAX
coobLeHns, YTO CNocobCTBOBANO YBENUMYEHUIO CMpoca Ha aBuany-
Tewectens. C 1970 no 1985 r. naccaxmpoobopoT amepuKaHCKMX
aBMAKOMMNaHWUMA, CKOPPEKTMPOBAHHLIA Ha POCT YWUCIIEHHOCTWU Hacene-
Hus, 6onee yem yagouscs.

CHMXEHME LeH MpouMcxoanno BCeACTBME COKpalleHus 3aTpaTt B
pacyeTe Ha NaccaXXMpo-KUIOMETP, KOTOpPOe B CBOK oyepeab Obiio
CBSI3aHO C MOBbLILLIEHNEM 3arpy3kuM aBUanMHUA. PaHblle LeHbl Ha 6u-
NEeTbl YCTaHaBNMBanuUcb mucxoas U3 60%-HOM 3arosiHSEMOCTU MECT.
Y6bITKM, BO3HMKalOWME M3-3a 40%-HON Helo3arpy3ku, nepeknagbiBa-
JIUCb Ha NaccaXkMpoB U BKOYANMCh B aBMatapud. CerogHs aBMakoM-
naHuMn 3aknagblBaloT Honee BbICOKYHO HOpMYy 3arpy3kn — 70—80%,
TEM CaMblM CHWXAs LeHbl, @ TakKXe 3KOHOMST Ha aAMUHUCTPATUBHbIX
pacxogax.

3HauUTENIbHOE YBENMUYEHWE 3arpy3kU aBUanMHUIN U COKpalleHue
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nsgepxek OblIM AOCTUIHYTHI 6narogapsi M3MEHEHWIO MapLUpPYTHOM
cuctembl. CTapasi cMcTeMa NePeBO30K, OCHOBaHHasi Ha MpsIMbIX peid-
cax, bblna 3amelleHa MOAENbIO «CTynuua M cnvua». AsponopT npe-
BpaTWICA B perMoHanbHbli TpaHCMOpTHLIN y3en (xab), U3 KoToporo,
C/TIOBHO CMuUbl B KOJIECE, PACXOAsTCs JIMHUM CTbIKOBOYHbIX PENCOB
(puc. 33). K cepeanHe 80-x rogos aBuaTpaHcnopt CLUA nepelwen Ha
3Ty Mofenb pa3BuTus. B HacTosiee BpeMs ka)kaasl KpynHas amepu-
KaHCKasi aBMaKOMMaHusi MMeeT cBoi xab. Hanpumep, nepeBanoyHble
NyHKTbl «KOHaWTen SMpnaiH3» pacnonoxeHsl B Yukaro v [eHBepe, a
aBMakomnaHum «Tu-Bu-aii» — B . CeHT-Jlyuc. «AMEpPUK3H Iip-
nanH3» 6a3upyetcs B Jannace. 3aecb HAUYMHAKOTCS UM 3aKaHYMBAKOTCS
MHOTME PEWChl, BbIMOSIHSEMbIE 3TOW aBMAKOMMaHWEN, a Ha OAUTENb-
HbIX MepesieTax NPoM3BOAMTCS CMEHA CaMOJIETOB. TPaH3WUTHbIN TpaHC-
MOPTHbLIN y3€en, UCMOb3yeMbI aBnakoMnaHuen «[enbta dipnanHs»,
HaxoauTca B ATnaHTe. HekoTopble xutenu ®nopuapl wytaT: «Mlocne
CMEpTU Bbl MOXETE OTNPaBWTLCA B pali WM af, HO MO MyTU Bbl
HernpeMeHHO caenaeTe OCTaHOBKY B ATnaHTe».

LleHTparnisHo-paamanabHas cUCTeMa MaplLupyToB [AeT Mpenmylle-
CTBa KaK Mmaccaxkvpam, Tak 1 nepeBo34dnkaM. YBENMUYMBAETCS YacToTa
nonetos, 6onee 3(pheKTUBHO UCMONb3YETCH NapK MallWMH: COKpalla-
I0TCS NPOCTOM, pacTeT 3arpyska. Bce 3Tu npeumyuiectsa MoryT 6biTb
AOCTUTHYTBI NPU YCIOBWM, YTO MPOAOIHKUTENBHOCTb OXWAAHMS TpaH-
3UTHBIMU NaccaXkMpamm B a3ponopTy cBefAeHa K MUHUMYMY.

BosaywHsii nopT «Xaptcduna» B AtnaHte (CLUA) noctpoeH c
y4YeToM TpeboBaHMIN COBPEMEHHON CUCTEMbI OpraHM3auMn BO3AYLIHO-
ro aAvxeHus. MpoekTUpoBLLMKaM yAanocb m3bexaTtb AMHHBIX nepe-
X0A0B. M3 aspoBoOK3ana naccaxupbl NOCAe perncrpaumm 3ckanatopom
[OCTaBNAOTCS B 34aHUA-<CNYTHU-KU» (TEPMUHanbI) Ans Nocagku Ha
peiicel. Mpu nepecagke, a 70-80% naccaxvpos, MNpubbIBAKOWNX B
«Xaptchung», aBNSIOTCAS TPaH3UTHBIMMK, 3a4€pXKKa B MyTU COKpaLleHa
£0 30 MuH — 2 vac. 30 MuH. Bnarogaps 6bicTpoMy 06CyX1BaAHUIO
naccaxxmpoB C KOMOPTOM asponopT «XapTtcdung» BOwWen B 4MCIO
KpynHenwmx B Mupe. Mo 06beMy naccaxmpornepeBo30K OH 3aHUMan B
1997 r. BTopoe Mecto (57,7 MNH maccaxupoB), ycTynas fuwb aspo-
nopty «O'Xapa» B 4Yukaro.

LleHTpanbHO-paananbHas cxeMa MapLupyTOB, MMeBLUAasi HECOMHEH-
Hble NpeunMyLLeCTBA, CO BPEMEHEM NOB/EKNa 3a COb6oi HeKoTopble He-
npeasuaeHHble nocneacTeusi. OHa cnocobcTBoBana AanbHenwer Mo-
HOMONIM3auMM aMepPUKAHCKOro pbiHKa aBuanepeBo30oK. Ee npeumyule-
CTBaMM BOCMO/Ib30Ba/IMCb CUMbHEWLLUME aBMakoMnaHun. Kaxxagasi u3
HUX UMEET COBCTBEHHBIN TPaH3WUTHBIV TPAHCMOPTHbIN y3€en, AOCTyn K
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KOTOpOMY ApYyrvx aBmanepeBO34MKOB BeCbMa OrpaHuWyeH, M UCMosb-
3yeT ero B KayecrtBe 6apbepa Ans BbIXxOAa Ha PbIHOK W ocnabneHuns
No3uUMiA KOHKYPEHTOB.

B TeueHue NATM NeT € Hayana NoaMTUKK aeperynuposanuns B CLUA
Takue aBMaKoOMMaHuM, Kak «[MaH AMepukaH» u «McTepH» 6blnn Bbl-
TECHEHbl C PblHKA, HECMOTPS Ha TO YTO KOHTPONMPOBanM 60MbLION
€ro cermeHT. Bo mncnonHeHne 3akoHa 0 6aHKPOTCTBE KOMMaHWW, uC-
nbiTbiBalOWmMe ¢MHAHCOBbIE 3aTpyAHeHus, 06s3aHbl NpogaTb CBOU
TepMUHanbl U camoneTbl. VIx npuobpenn KoMnaHum «AMepukam Sip-
nanHs», «lOHaiiTen dpnaHa» n «[enbTa dipnanH3». 3TN TPU KOM-
NnaHMM KOHTPONMpYLOT ceroaHst 60% BHyTpeHHero pbiHka CLLUA, Toraa
Kak paHblle nx nons He npesbliwana 30%.

Mpouecc MOHOMONM3AUMKM CONPOBOXAAJICA MOBbILLEHMEM aBuaTa-
pudoB. Ecnm cpasy 3a nubepanvsaumeii BO3AYLWHOrO TpaHCnopTa no-
CNlefoBano CHWXKEHME LeH Ha nepenetbl U nyTelecTsylowme nmua B
nepBoe BpeMsl BbiMrpanu, To 3aTeM aBnaTapudbl ONSTb CTanM pacTu.

KpoMe ycuneHus MOHOMONM3auum, LeHTpanbHO-paguanbHas cxe-
Ma MapLlpyToB MnpuBena K TOMY, YTO HEKOTopble KpynHble ropoja
ocTanucb 6e3 aBMacoobLleHuns, a Ans 4YacTyM MaccaXXMpoB nepeneTol,
KOoTopble 6biIn 6ecnocagoyHbIMKM, Tenepb MNpeanonaraldT CMEHy ca-
MOSIETOB U NpebblBaHNe B MHOTOMIOAHBIX LEHTPasbHbIX asponopTax.

B 3TUX yCnoBusSIX Ha PbIHOK Bbillia aBMAKOMMAHMA C abconoTHO
HOBOW KOHUenuuen «nonetoB 6e3 manuwects». OTKasaBWMUCb OT UC-
Nosib30BaHNs XaboB, OHa CTasla BbINOMHSATb PerMoHanbHble pelchl No
HU3KMM LeHaM. Bnepsble 3Ta cTpaTervs 6bina ocywecTBneHa aBua-
KoMnaHuen «CayTBecTepH JupnanH3». OHa OTKpblna HENpOAOSIXKM-
TefbHble MpsiMble MapLipyTbl, CBA3aBlwMe wWTaT Texac C npwunerato-
UMK pailoHamMK. B ckopoM BpeMeHM aBWMaKOMMaHUsSI pacnpocTpaHunia
CBOIO [eATeSIbHOCTb Ha BCIO TEPPUTOPUIO CTPaHbl, NPeBpaTUBLUMCE U3
MESIKOro pervoHanbHOro npeanpusaTMS B KOHLUEPH CTOMMOCTbiO 4
MApP4 aM. AO0S. C HauBbICWKUM oduumManbHO 3aperncTpupoBaHHbIM
[OXOA0M cpean ceBepoaMepUKaHCKNX upM.

«CayTBecTepH d1pnanH3», a BCied 3a HelW U HeKoTopble apyrve
aBMaKOMMNaHMK1, NnepecMoTpenia He TOMbKO MapLUPYTHYIO CXEMY, HO U
BCIO cuCTeMy 06cny>xmBaHusl knneHToB. OHa 3aMeHuna buneTbl Ha No-
Cafo4yHble TanoHbl, M36aBUB MacCaXkMpoB OT YTOMWUTENbLHON nmpoueay-
pbl permcTpaumm, B LENsSX COKpalleHMs pacxodoB OTKasasnacb OT Mu-
TaHWUS U NPEeanoXeHUs NpoxnaguTesbHbIX HAaNUTKOB B MofeTe, nepe-
WIa Ha npsMyto npoaaxy 6unetos no TenedoHy, 3KOHOMS Ha KOMUC-
CMOHHBIX areHTaM. OHa npeaocTaBNSiET CKPOMHbIA Habop ycnyr no
HWU3KMM LiIeHaM, MO3TOMY €€ YacTO Ha3blBaloT «HedupMeHHol». Cero-
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[HS aBMAKOMNaHWM Takoro Tuna 06CnyXMBaloT A0 MNOMNOBUHbLI BHYT-
peHHnx MapwpyTos CLUA.

MosiBNeHne HOBbIX UIPOKOB Ha pblHKE OTPasuiIoCb Ha AUHaMuKe
TapudoB. HedupMeHHbIM aBMAKOMNaHUAM yAanocb COUTb LEeHbl Ha
BHYTpeHHMEe naccaxunponepeso3ku B CLUA, uto nmeno ocoboe 3Haue-
HVe 4Ns PasBUTMSI Typy3Ma C LIEMblO OTAbIXa M pasBleyeHuid. ITa Ka-
Teropusi TypucToB, B OT/IMUME OT AENOBbIX, OYEHb YYBCTBUTESIbHA K
N3MeHeHn0) aBmaTapmdoB. 15 HNUX ypOBEHb LIEH Ba)KHee, YeM CTe-
neHb koMmgopTta. HekoTopble M3 MHHOBaUMIA, BBEAEHHbIX HEPUPMEH-
HbIMW aBMaKOMMaHWsMK, 6blIM 3aUMCTBOBAHbI KIACCMYECKMMWU BO3-
AYLWHbIMK nNepeBo3yvmkaMn He Tonbko CLUA, HO 1 apyrux CTpaH mupa.
«lOHalTen dnpnaiH3» u «JllodTraH3a» nepewnu Ha 6e36uneTHyo
CUCTEMY Mac-CaXXMpPOMepeBo3oK. «CuHranyp JipnanH3» ynpocTun
npoueaypy perncrpaumm naccaXxupos, cneayrowmx B ctonvuy Manaii-
3un 1. Kyana-Jiymnyp u r. MNuHaHr. OHa npomssBoanTCs NO NpeabsiB-
NEHWUN KPeaWTHOW KapTO4KW, KOTOopasl MOAHOCUTCS K CrieumasibHoOMy
CUMTLIBAIOLLEMY YCTPOMCTBY, MOCNE Yero naccaXup [AOonyckaeTcs K
nocagke Ha camosner.

YKpenuBLUMCb B pe3yfibTaTe AeperynvpoBaHus, ceBepoaMepuKaH-
CKMe aBMaKOMMAHUMN CTPEMUNNCL K Nepeaeny pbiHKa BO3AYLUHbIX ne-
peBo3ok B Mupe. K Hauany 90-x rogoB OHWM Obln OCHaLLEHbl CaMbIM
60/1bWIMM NMapKOM JIETHLIX MalnH (Tabn. 32) n nuanposanu no obbve-
MY KaK MeXAyHapoaHbIX, TaK U BHYTPEHHMX MacCcaXkMpornepeBo30K.

CopeiicTByst MPOABMDKEHWUIO CBOMX aBMAKOMMAHUA Ha BHELUHMX
pbliHKax, CLUA BbICTYNUAWM WHULWMATOPaMWN  IO/IMTUKU  <OTKPBITOMO
Heba». [lpepnonaranocb MPOBECTU AeperynMpoBaHue BO3AYLUHbIX
NnepeBOo30K Ha MeXAyHapOAHbIX NUHWAX, CBsA3blBaloWwmx CeBepHYIo
AMepuKy C ApYrMMU permoHamMu Mupa, npexae scero ¢ Eeponoit, u
nnbepanunsaumio eBPONENCKOro pbiHKa aBUaycnyr.

EBponelickve aBMakoMmnaHWM OKa3anaucb nepes yrpo3on nepeaena
cep BAmsiHMA. Oaxe ydactns 10% asuakomnaHuii CLUA B TpaHcnop-
TMPOBKE MACCaXXMpOB Ha CTAPOM KOHTMHeHTe 6bino 6bl AOCTAaTOYHO
ANS YCTaHOBNEHWNS MOHOMO/IMM aMEPUKAHCKOW CTOPOHbI B BO3AYLUHOM
npoctpaHcTee EBponbl. BMecTe ¢ TeM npenMyLlectsa oT nnbepanusa-
unmM aBmatpaHcriopta 6bin oveBMAHbl. B 1992 . MUHUCTpbI TpaHC-
nopta 12 eBpoONEMCKMX rOCYAapCTB MPUHSIN PELEHME <OTKPbITb
Heb0» N NpUMEeHUTb HOBble NpasBuia BO3AYLUHbIX MEPEeBO30K BHYTpU
O6beanHeHHoN EBponbl, HO COXpaHUTb MPOTEKLIMOHUCTCKME Bapbepsbl
Ha ee rpaHuuax.

[JeperynvpoBaHue BO3AYyLWHOro TpaHcnopta B EC 3akniovaeTcs B
cnegytowem. Bo-nepsbix, ¢ 1993 r. aBMakoMnaHWyM ycTaHaBAMBalOT
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Tapudbl caMoCTosiTENbHO 63 cornacoBaHus C BbILECTOSALWMMMU Opra-
Hamu. Bo-BTOpbIX, aBMakoMnaHus MoxeT cBO60AHO nepemelaTbcs BO
BHYTPEHHEM BO3ayLHOM npocTpaHctee EC n obcnyxumsate nioboble
MapLLUpYTbl, €CM OTBEYAET psiAy YCOBUIA: He MeHee 51% ee ycTaBs-
HOro KanuTana NPUHaANEXUT akUMOHepaM, NPOXMBAOLWMM UK 3ape-
rMMCTPUPOBaHHbIM B CTpaHax — uneHax EC; MWHWMManbHbI pasmep
nHBECTMUMI cocTaBnsieT 100 TbIC. 3KKO; caMOneT Ao/mkeH BbiTb 3ape-
rMCTPU-POBaH B CTpaHe, BblaaBLLEN Ha Hero cepTuduKaT nosfeTonpu-
rogHoc-Tu. B-TpeTbux, BBeAeHne B aeicTeue MpaBui kaboTMpoBaHus,
T.e. 06CNyXXMBaHWS aBMakoMnaHuWen ofHoW cTpaHbl EC BHYTpeHHMX
MapLLPYTOB B ApYrux CTpaHax 3Toro coto3a. MpuHsatue Mpasun kabo-
TUPOBAHUS, CO3AABLUNX KOHKYPEHTHYIO Cpeay Ha €BPOMENCKOM pbIHKE
aBManepeB030K, SBUIOCb peLlaloWmM LWaroM B Aene Aeperynmposa-
HMS BO3AYLUHOrO TpaHCnopTa Ha TeppuTopum EC.

Mporpecc B CaMOMETOCTPOEHUN U M3MEHEHUSI B 3KOHOMUYECKOM
MexaHu3Me (YHKLUMOHMPOBaHWNSA aBMATPAHCMOPTHOM CUCTEMbI MOABe-
NN K HEOBXOAMMOCTU CTPYKTYPHBIX MEPEMEH B TYPUCTCKOM UHAYCTPUN.
C paclumpeHneM obbeMa onepauuii Ha BO3AYLUHOM TpaHCMopTe BO3-
HMKa HeO6X0AMMOCTb B MOAEPHM3AUMKN CPEeACTB pa3MelleHus. Ha on-
pefeneHHOM aTane MxX HU3Kasi NPonyCcKHas CMOCOB6HOCTbL CTana OKasbl-
BaTb CAEPXMBaloLlee BO3AEWCTBME HA MPaXAaHCKYH aBuaumio. 3a-
rpy3Kka CaMosIETOB HaMnpsMylo 3aBUcena OT KOIMYeCTBa MeCT B OTeNsIX
W Opyrux CpeacTBax pasMelleHus. B cnoxueLuMxcs ycnoBusix aBua-
KOMMNaHWM HayanM akTMBHO MPOHMKaTb B FOCTUHWYHOE XO3SIMCTBO,
obpa3ysl KpyrnHble FOCTUHWUYHbIE MOHOMOJIUM.

OAHOBpPEMEHHO C NEPeCcTPOMKON Ha TPAHCMOPTE U B FOCTUHWUYHOM
X03s1McTBe W0 (hopMMpoBaHMe COLITOBOrO annaparta, OTBevaroLlero
TpeboBaHNSAM COBpEMEHHOro 3Tana pas3Butus Typusma. OCHOBHas
Macca MesfiKMX TYPUCTCKMX (bMPM He Morna crpaBuTbCa C 60nbwnM
06bEMOM ornepaunii, NpeasiaraeMblx TPaHCMOPTHLIMKM KOMNaHUsAMKU. Ha
CMEHY UM MpULLAKN KPYMHbIE ONTOBble (PUPMbl — TypomnepaTopbl, pas-
pabaTbliBatoLime cO6CTBEHHbIE TYPUCTCKME MapLUPYThl U peanusyiowme
NX Yepes CeTb TYpareHTCTB.

CeKTOop pa3MelLeHUs U NUTaHusA

BTO onpenensieT cpeacTBO pa3MelLeHUst Kak Ntoboi 06beKT, Ko-
TOpbIN PerynsapHO WM 3NM30AMYECKM NPedOCTaBsSET TypUcTaM MecTa
NS HoueBkW. Mo cTaHAapTHOM MexayHapoAHOW Knaccudukaumm Bce
CpeacTBa pas’MelleHns MOoApPa3aeNnsoTCs Ha ABe KaTeropum — Kof-
NEKTUBHbIE U MHAMBMAYanbHble (Tabn. 33).

KonnektuBHble cpeacTBa pa3MelleHuss TYpucToB. K HuM
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OTHOCATCS FOCTMHWULbI U aHANIOrMYHbIE 3aBeAeHNs], CrneLnann3MpoBaH-
Hble 3aBefeHusl, Npouve KOMSIEKTMBHbIE CPeacTBa pa3MelleHus. B
KaXAOM M3 HMUX YMCNO MECT AOHKHO MpeBbIATb YCTAHOBMEHHbIA MU-
HUMYM, OOBEKT pa3MeLleHns AOHKEH UMETb eAMHOEe PYKOBOACTBO, a
ynpaB/ieHNe UM CTPOUTBLCS Ha KOMMEPYECKOWN OCHOBE.

FocTuHMLbI — TNABHBIN, KTACCUYECKUN TUM NMPeanpusTUii pasMe-
weHus TypuctoB. OANH M3 OCHOBHBLIX €€ MPU3HAKOB COCTOWUT B Hanu-
Yanm HOMepoB. [OCTMHMUbLI MNpefocTaBnAloT Habop ob6s3aTenbHbIX
YCNyr: eXeAHEBHYI0 3anpaBKy noctenei, ybopKy HOMEPOB WM CaHu-
TapHbIX Y3/10B, @ TaKXe LUMPOKUIA MepeyYeHb AOMOSHUTENbHBIX U CO-
NyTCTBYHOLLMX YCNYT.

CyliecTByOT pasHble knaccudukaumm roctuHuiu. B Teopumn m Ha
MpaKTMKe FOCTMHWUYHOIO XO3AMCTBA LUMPOKO PacrpoCTpaHEHO aene-
HWe OTenen Ha rpynnbl, UCXOAs U3 MpeaoCTaBsiEMbIX UMU BbITOBbLIX
yaobcTB 1 Habopa ycnyr. 3Tn knaccudukaumm yCcTaHaBIMBaKOT COOT-
BETCTBME KATEropumn oTens NpuMHATOMY CTaHaapTy obcnyxusanus. Mo
UTOraM aTTecTauuu KaXXaol roCTUHMLE NpUCBaMBAETCs OnpeaeneH-
HbIi pa3psf, KOTOPbI/ 3aBUCUT OT KOSIMYECTBEHHbIX U KAaYeCTBEHHbIX
XapaKTepuUCTUK ee 3aaHns, HoMepHoro ¢oHAa, MHMpPaCTpyKTypbl, Cuc-
TEeMbI XU3HeobecneyeHus, a Takxke ypoBHS komdopTa, acCcopTUMEH-
TAOCHOBHbIX, JOMOMHUTENbHBIX M COMYTCTBYIOWNX YCIYr, KBanuduka-
UMM nepcoHana, KynbTypbl CEpBuCca.

Pa3psigHOCTb OTpaXkaeTcs Ha NPecTuXe, COCTaBe KAMEHTYpbl U
pacueHkax oTtens. lNyTelwecTByOWEMY 1LY OHa Mo3BonseT ceBoboaHO
OPVEHTUPOBATLCS Ha PblHKE TYPUCTCKOMO MpeasioXKeHusl: CPpaBHMBATb
FOCTMHMLbLI MO KAa4ecTBy M CTOMMOCTM 06CNy>xXuBaHWs M BblbMpaTb
noaxoaswyto 6a3y ana Hounera. OpraHbl ynpaBfeHUsI MCMOSb3YHOT
KMacc oTens B KayecTBe KpUTepusl pacnpeaeneHns Hanorosoro 6pe-
MEHM U roCyAapCTBEHHbIX MHBECTULMIA, @ TaKXXe YUYMTbIBAKOT €ro npu
pa3paboTke LEeHOBOW MNONUTUKM B cchepe roCTUHUYHOro busHeca.

Knaccucdukaums otenein no ypoBHIO BbITOBLIX yA06CTB U Habopy
yCNyr NpuHaTa BO BCEM UMBUIM30BaHHOM Mupe. B 6onbluMHCTBE eB-
pOMencKux cTpaH NogobHoro poaa Knaccudukaumm BXoaaT B KOMMe-
TEHLIMIO rOCyAapCTBEHHbIX CTPYKTYP (LUEHTpanbHbIX, Kak BO dpaHumm,
WM MECTHbIX, Kak B MicmaHumn) n aBnsoTCa NpeaMeToM pacCMOTPEHUS
cneumasnbHbIX 3akoHOAaTeNbHbIX aKToB. B apyrux cTpaHax (B udacT-
HocTu LLBeliuapum) oHM He HOCAT odMUMANBHOrO XapakTepa U BBO-
ASITCA M0 MHMUMATMBE NpeAcTaBUTENEN FOCTUHUYHOIO 613Heca, a Tak-
Ke Mo AOroBOPEHHOCTM Mexay Bnagenbuamu oteneir. Kpome Toro,
MHOTMe rOCTMHWYHbIE LIeNM, accoumauMmn 1 CoK3bl MMEIOT CBOM Krac-
cndukaummn. B obLLElN CNOXHOCTM UX HacuuTbiBaeTcs cBbile 30, B TOM
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yucne cuctema 3Be3q (0T ofHOM A0 nsATH), cuctema 6ykB (A-B-C-D),
«KOPOH» Unn «Ktoyern», 6annoB u ap. OHW pasHATCS HE TONbKO CUM-
BOJIMKOMN, KOSMIMUYECTBOM KaTEropui, HO W CTaHZapTamu 0BCNy>XMBa-
HUS. DTN pasnnunsl NPOMCTEKAOT M3 UCTOPUKO-KYSbTYPHbIX 0COBEH-
HOCTell rocyfapctB M 0OYCNOBMEHbl HAUMOHANbHLIMU TPaAMLMSIMY,
00blYasiMM 1 NPUBbIYKAMM.

OCHOBHbBIMU K/IMEHTAMKU OTeNEN SIBASIOTCA BHYTPEHHWE TYPUCTHI,
koTopble Ha 70-90% obecneumnBatoT 3arpy3Ky B TedeHue roga. OHu
(hakTyeckn n onpeaensoT TpPeboBaHUS K rOCTMHUYHOW 6a3e 1 ypoB-
HIO cepBuCca.

Xopowwuit oTens B ABCTpUMU M FepMaHMM OOSKEH Mpexae BCEro
MMETb B LUMPOKOM aCCOPTMMEHTE BUHO U NMBO, a B WicnaHum u MopTy-
ranum — TabauHble n3genusi. Ecnm Bo ®paHumMm Kiacc oTenst He B
Noc/eaHIO oYepeab 3aBUCUT OT Hanuumsa 6uae, To B Mpeunn n gpy-
MMX HOXXKHOEBPOMENCKMX CTPaHaxX B HOMEPE BaXKEH KOHAMLMOHED.

MHorouncnieHHble nonbiTkn BTO, KomuTeTa rocTMHU4YHOM U pe-
CcTopaHHoli wuHaycTpun EBponeiickoro Coto3za, MexayHapoaHoW roc-
TUHWYHOW accoumaumMy BHeAPWUTb eAMHY0 Kraccudukauuio oTenein B
MMPEe OKa3anucb 6e3ycrnelwHbiMK. 3ajadva YCIOXKHSETCS ele U TeM,
YTO, KPOME FOCTUHML, CYLLeCTBYET Macca ApYyrMx BUAOB CPeACTB pas-
MELLEHNS, KaXablil CO CBOEl creunduKon.

B CnoxwvBLIENCS CUTyaUMM MHOCTPaHHbIE TYPUCTCKME KaTasoru,
CTPEMSACb 06/IErYnTb K/IMEHTY BbIGOP FOCTUMHMLBI, NEPEXOAST Ha CUC-
TeMy nukTorpamm. OHK coaepXkaT COOTBETCTBYIOLUME 3HAYKM U CUMBO-
Nbl, KOTOPbIX HAacUUTbLIBAeTCs bonee coTHU. K coxaneHuo, cTaHaapTu-
3auma NUKTorpamM, Hadyatast BTO, Takke He AaeT 6bICTpbIX pe3ynbTa-
ToB. [pacmyeckne M306paxkeHnst OTAENbHLIX FOCTUHUYHBIX YCIyr Mo-
NPEeXHEMY OYeHb MPOTMBOPEYMBLI. TEM HE MeHee MUKTOrpPaMMbl Mo-
CTEMNEHHO NPUBNMXKAIOTCSA K €AUHBIM, MOHSTHBIM BCEM M306paXKeHMsIM
1 ans 6onbluero yaobCTBa YacTo CONpPOBOXAAIOTCS KPAaTKUMM MOsICHe-
HUSIMKU Ha ABYX-Tpex a3blkax (puc. 34).

BTO pekoMeHAyeT MCMonb30BaTb 3BE3A0YHYIO KnaccubmKaumio
oTeneln, ucxoasl M3 pasMepa HOMEpPOB, MX MAHMPOBKK, yA0OCTBa U
OCHALLEHNS, HaNMUMs MHbIX MOMELLEHWUI U 06opyaoBaHUs Anst npo-
BEEHWNS Aocyra roctei u paboTbl Ae0BbIX TYPUCTOB, NpeaocTaBnss!)

[ $mMMbIX ycnyr n np. 3Be340YHOE AefieHMe FOCTUHMYHBIX npea-
NPUSITUIA CYMTAETCH OAHMM M3 CaMbIX PACcMpPOCTPaHEHHbIX, HO U OHO He
ABNSIETCS YHMBEPCanbHbIM. Hanpumep, B icnaHumn yCcTaHOBNEHbI KaTe-
ropuy rOCTUHWL, OT OAHOM A0 NSITU 3Be34 M 0co60 BblAENEeHbl OTENN
BbICOKOrO KauecTBa 06c/yxmBaHusl. CTOMbKO XKe KaTeropuii HacunTbI-
BaeTcsl BO (ppaHUmmM: 6e3 3Be3/, OT OAHOM [0 YETbIpeX 3Be3[ U YETbI-
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pe 3Be3abl-«JIIOKC». B BeHrpun oTenu uMmeloT nNaTb paspsgoB — OT
OZIHOM [0 NATK 3Be34. MapoKKO Takke MpUaepKUBAETCs 3BE30YHON
Knaccudukaumm.

HecMoTps Ha cyllecTByoLlMe pasnnumsi, rOCTUHWLBI OAHOM KaTe-
ropun npeanaratoT NpUMEPHO CXOAHbLIN YPOBEHb BbITOBLIX YAO6CTB U
Habop ycnyr. BblicokopaspsiaHble rOCTUHMLBI, NMOMMMO 61aroycTpoeH-
HbIX HOMEpOB, 06bIYHO pacnonaraloT NPOCTOPHLIMK Xonnamu, 6apamu,
pecTopaHaMu C HaLMOHaNbHOW KyXHEW, BapbeTe, AMCKOTEKaMM, cay-
HaMu, nnaBaTeNbHbIMK 6acceiiHamu, kerenbbaHamMmu U Apyrumu rome-
LEeHVSIMU ANst OTAbIXa WM 3aHATUI CMOPTOM, 3anaMu Ans NpoBefeHUs
KOHrpeccoB, 060pyAOBaHHbIMM CUMHXPOHHLIM  NEpPeBOAOM, Tene-
Tannamu, u T.4.

Knaccndumkaumm rocTMHML, OCHOBAHHbIE Ha koMmnnekce Tpebosa-
HWI K MaTepuanbHOM Gase MpeanpusTUS U ee 3KCMyaTauMoHHOMY
COCTOSIHWIO, B PABHOM MEpE YYMUTLIBAIOT KAauyeCTBO M KyNbTypy CEpBU-
ca. YeM Nlyulie opraHuM3oBaH NMpUeEM MOCETUTENEN, TEM BbllLE KaTero-
pus CpeacTBa pasMelleHus

B oTene knacca «okc» «MaHuna», 4to pacrnosnioxeH Ha dunun-
nuHax, paboTHWKM peuenumm 3HatoT BCeX KIMEHTOB NOMaMUibHO yxe
K KOHLy MepBOro AHs ux npebbiBaHus. JIudTepbl MOMHAT 3TaX, Ha
KOTOPOM MpPOXMBAET Kaxzabll U3 rocTeil. Bce 3TO co3paeT owylieHne
WHAMBMAYaNbHOro 06CyXnBaHms

bonee nonyBeka MexayHapoaHas KOMNaHus «JinamHr Xoytens od
Yopng» («Jlvagupyowme otenn mMupa»), uMerowas 21 pernoHanbHoe
oTAeneHve, BeAeT MOHUTOPUHI COCTOSIHUSI TOCTUHMYHOIO Aena B Mu-
pe. OHa oueHMBaeT paboTy OTefnei n onpedensieT Nydwue U3 HUX
PEATUHI FOCTUHWUYHBIX NPEANPUATUIN C UX KPAaTKUM onuncaHueMm, ¢oTto-
rpausamMn, ykasaHWeM MECTOMONOXEHUS, KONMYEeCTBa HOMEPOB U
pacueHok nybnukyetrca B «ExerogHoMm cnpaBouvHuMKe». B kaTanore
1997 r. copepxatca csegeHnss o 308 otensax. OCHOBHass MX 4acTb
HaxoauTcs B CLUA (40 oTenei, B ToM uucne Heio-Mopke — 10), a
Take B Utanuwm, Lseiuapum, MFepmanHum, GpaHumm 1 Ucnanuu.

MocnegHme 15—20 neT B roCTUHUYHOM cekTope OblIM OTMEeYeHbI
MosIBIEHWEM HOBOM KaTeropum oTenel, Tak Ha3blBaeMoro 3KOHOMM-
yeckoro knacca (budget/economic hotels). 3T Hegoporme, HO KOM-
opTabenbHble rOCTMHWULBI XOPOLWO 3apekoMeHaoBann cebs Ha Ty-
PUCTCKOM pblHKE MHOMMX CTpaH 3anaga, B nepsyto ovepeab CLUA, Be-
nnkobputaHum n dpaHumn. OHM 0becneumBatoT BLICOKUI CTaHAApT
obcny>xmBaHus, rapaHTMpys yaobHoe pasMelleHVne B COBpPEMEHHbIX,
(PyHKUMOHaANbHO NPoAyMaHHbIX HOMepax Mo yMepeHHbIM LieHaM.

MpeunMyLLeCcTBa HOBOM KaTEropuy Halin OTpaXKeHWe B ee Ha3Ba-
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HWK. B faHHOM cryyae TEPMUH «3KOHOMUYECKMI» (economic) ucnonb-
3yeTCsl B 3HAYEHWM «3KOHOMHBbIV». TEM CaMblM MOAYEPKMBAETCS, YTO
CHWXXEHNE CTOMMOCTU AOCTUIaeTCsl He 3a CYET yXyAWeHWs KayecTsa
cepBuca, a NyTeM BBeEHUS CTPOroro pexmnmMa 3KOHOMUU. TOCTUHULbI
3KOHOMMYECKOrO K/lacca OT/IMYAT TUMOBOW XapaKTep 3acTPOMKMK,
MpocToTa AM3aiHa, OTCYTCTBME W3bICKAHHOW OTAENKU BHYTPEHHMX
noMelLLeHnin. PacnonoXxeHHble Ha OKpauHax ropofoB, rae 3emns 3Ha-
ynTeNbHO [elleBsie, 3TU CPeACTBa pa3MeLleHuUs npeasiaraloT orpaHu-
YeHHbI Habop ycnyr, 3KOHOMSI, B YaCTHOCTW, Ha KPYMHbIX Onepaumsx
B cdepe nutaHus. OHM Takke CMOrnM ype3aTb pacxodbl No 3apaboT-
HOW nnaTe, OAHOW M3 OCHOBHbLIX CTaTel 3aTpaT, COKpaTWB afMUHW-
CTPaTMBHO-YNPAB/IEHYECKMI U 0BCITY)XMBAIOLLMIA NEPCOHAN HaMoIOBU-
Hy. MNepeuncneHHble Mepbl MO3BOANAM UM CHU3WUTb Tapudbl Ha Mpo-
XuBaHue Ha 20—50% 6e3 ywepba ans peHTabenbHOCTM Npeanpus-
Tns. CpeaHuii Ko3hDULIMEHT 3arpy3ku 3TUX oTenel npesbiuaeT 80%.

B 3aBucMocTv oT 06opyaoBaHUs U 0cobeHHOCTEN NpeaocTaBnsie-
MbIX YCNYr Cpeay rOCTMHWL, pasnuyaroT FOCTUHMUBI LUMPOKOro Mpo-
dunga, anapT-oTenn (KBAapTUPHOrO TUMa), MOTENW, KYpPOpTHblE roc-
TUHWUbI, KTy6bl C NPOXMBAHWEM M Mp.

HoBbIM BesiHMEM B TYpUCTCKOM 6W3Hece nocneaHux NeT crano
pa3BUTUE CETU OTeseN Knacca «pucoptc» (0T aHr, resort — KypopT).
OHM pacnonoXeHbl, Kak NPaBWO, B XXMBOMMUCHbIX MeCcTax nobepexbs.
OKpy>keHHble 3efieHbIM MOSICOM B BUAE TPOMMYeckux cagos MM nap-
KOB, «pUCOPTC» NpeacTaBnstoT cobol palickme oasnchl oTAbIxa. KoMm-
MEPYECKMI yCMeX OTensaM 3TOW KaTeropuu MpuHecna cucteMa <«BCe
BKJTHOYEHO».

B peanusyemble UMW MAKETbl YCNYr BXOAAT pa3MeLleHne, nutaHue
(«WwBeACKUiA CTON»), pasBrieyeHusi, Hepeako 6ecniaTHoe Monb30Ba-
Hue H6apamu, a TaKxXe NbroTHble BUNETbl HAa CaMoNeT, TpaHcdep, 3KC-
Kypcun. KoMOPTHBIN M OTHOCUTENBHO HELOPOrol OTAbIX B COYeTa-
HUM C YETKO OpraHM30BaHHbIM TPAHCMOPTHLIM O6CY>XUBAHMEM, BO3-
MOXHOCTbIO OCTaBWTb MOA MPUCMOTPOM AETeN U AOMALWIHUX >XMBOT-
HbIX, @ TaKkxe ApyrMMu ypobcTBamum — BCe 3TO AefaeT «puUcopTe»
BECbMa MpwuBMeKaTeNbHbIMU AN TYpUCTOB, OCO6EHHO CO CpeaHuM
ypOBHeMMX ceTb HeYKMOHHO pacwmpsieTcs. Pumku u Manansus, Mop-
Tyranus u Celwenbckme OCTpoBa — [aNeKo HEMOSHbIA nepeyeHb
CTpaH, OXBayeHHbIX et. B bpasunuu nogobHble oasucbl oTApixa —
nocneaHnin usbiCK KypopTHOM Moabl. B 1995 r. 14 kpynHehwmx «pu-
copTc», pasbpocaHHbix no BceMy 5000-kunomeTrpoBoMy ee nobepe-
Xbto, NpuHAM 170 ThiC. YenoBek. B 6amxanwmnx nnaHax Bpaswvnum
3HAUMTCA OTKpbITUE 43 TakuUX LEHTPOB. B MX coopyXeHue yxe Bno-
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»eHo 3,5 mnpa am. gonn.

B 6opbbe 3a KMEHTa Lefble rpynnbl FOCTUHUYHBIX MPeAnpUsTUN
W Kaxabll oTeNb B OTAENbHOCTM MOCTOSHHO pacluMpsitOT CreKTp
YCNyr, BbIHOCSA Ha PbIHOK HOBblE OpUrMHanbHblE NPEASIOKEHUS.

TypucTbl, nyTewecTBylowme no HuaepnaHgam, BO (pPU3CKOM
CraBopeHe MOryT nepeHoyeBaTb B Ay6OBbIX BMHHbIX 6oukax, B Jlenu-
CTaZle OKYHYTbCS B Cefyt0 CTapvHy, CKOpOTaB BPeMs B CE/IbCKOM [BO-
pe 6poH30BOro Beka, a B AHcCeHe (NpOoBWMHUMS [peHTe) npoBecTu
HOYb B TOPGSAHBIX XVDKMHAX.

YHUKaNbHY0 BO3MOXHOCTb OTAOXHYTb W pasBfieybCs B CHEXHOM
[IOMEe MOoNy4YatoT TYpUCTbl B HeBONbLLOM ropoake HOKKacbspBu B 3ano-
nspHon LUBeumn. Kaxkayilo 3MMy B 3TOM MECTEUKE W3 ThICSYM TOHH
CHEXHOW MacCbl BO3BOAWUTCS OrPOMHBIN KOMIIEKC «APKTUK XOmui».
Kpome oTens, OH BK/OYAeT pecTopaH, YaCoBHK, KMHOTeaTp U Aaxe
BbICTaBOYHbIM 3a/1. B OCHOBY MpoekTa nosioXKeHa npakTuka 3CKMMOCOB
CTPOMUTb Xunble NomeweHus (urny) uns 6pyckoB MIOTHOro cHera. Ho-
YyeBKa B COBPEMEHHOM WIJly — 3TO HWU C YEM HE CPaBHUMOE Nepexu-
BaHue. KomdopT 06bl4HOro 0Tens 34ecb coeanHeH co cHeramm Cese-
pa. OTAOXHYB B HOMEpe Ha NieXXaHKe C ONleHbUMU LLUKYpaMK, rae Tem-
nepatypa BO34yXa He MOAHWMAETCS Bblle Hyns, TYpUCT CrewuTt B
6ap, 4TOObI COrpeTbecs. 3a ANMHHON CTOMKON eMy MpeanoXaT LUMpo-
KW BbIGOP ropsiumx 3aKycokK U HamnmTKOB.

OTtenb «Apay [xaHrn Tayap» HaxoguTcs B MecTe BnafaeHus Puy-
Herpy B AMa3oHKy, B 55 kM oT cTtonuubl AMasoHun — r. MaHayc. [e-
peBsiHHbIe 6allHN C HOMepaMKn pacnonoXeHbl Ha OFPOMHbIX AepeBbSIX.
Camas BbicOKasl U3 HMX — BallHa C HOMepaMK ANns MefoBOro Mecsua
«BntobneHHbI TapsaH» — nogHATa Hag 3emnei Ha 60 M. Takoe He-
0b6bl4HOE MEeCcTOMOoNOXeHNe oTeNs O6BACHAETCA HECKONbKUMU MpUYmn-
Hamu. MepBass — B AOXKANMBBLIA MEPUOA, KOTOPbIA ANUTCS C anpens
no ceHTs6pb, NpocTpaHcTBO noA bawHsmMm Ha 15-20-meTpoByto rny-
6VHy 3anonHsieTcs Bofon. BTopas — 3Bepu. U TpeTbs, camasi BaXkHas
ANS 3anagHbIX «3eneHbix», — bepexHoe OTHOLWEHWE K npupoae: npu
CTpouTeNbCTBE OTeNs He 6b110 cpybneHo HU oaHoro aepesa. baluHu,
KOH(bepeHL-3an U pectopaH CcoeavHeHbl Mexay coboii HaBeCHbLIMM
MOCTKaMu. 104 HUMKU HaxoaaTcs TPSICMHA C SNEKTPUYECKUMU CKaTaMu,
NeTyyne NusaBKK, MyTHbIE NPOTOKU C KPOKOAWIAMU, NUPaHbAMU, TPY-
nosiAHbIMA COMaMU U MUHOraMmu-Ka-Hepo, KOTOpblE BHYLLAIOT YyXac
[aXe MeCTHbIM pblbakam.

3anagHble TypuCTbl NO6AT OCTaHaBnMBaThbCa B OTene «Apay
[xanrn Taysp» W faxe PUCKYIOT UCKYMNaTbCs B MeslkoM HacceiiHe.
MobbiBanu 3aecb u VIP-roctu: bunn KAWHTOH, Npe3naeHTbl U NpeMb-
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€p-MUHUCTPbl BCEX JIAaTMHO-aMEPUKAHCKMX CTpaH. A BOT pOCCUSIHE
6onbllie ABYX AHEN 34ech He 3aaepuBatotcs. MourpatoT ¢ obesbsiHa-
MM, CMiaBaloT Ha NMPOre Ha 3KCKYPCUIO B IKYHIN U MHAEWCKYO Ae-
PEBHIO, BbLIMIOBAT Mapy MMPaHMW, MoyyacTBYIOT B HOYHOM OXOTe Ha
Kpokoamna u 6eryt npoyb M3 3e1eHoro aja.

JiobuTensam TUXOro, CMOKOMHOrO OTAbIXa, HECOMHEHHO, 6osblue
no aywe npuaytcs 6ytnk-otenu. MNosiBuBWIMCL B MaitlaMu, OHWU 3aTeM
nosy4nnn Wwunpokoe pacnpoctpaHeHne B CLUA, a Takxke apyrnx crpa-
Hax, B 4YacTHOCTM B BenukobputaHun. 310 — Hebonblume cpeacrsa
pa3mellenns (oo 150 HoMepoB), CO3AAIOLIME KaMEPHYH, MHTUMHYIO
atMoccepy. Moa 6yTUK-0TEeNM YacTo MCMOMb3YOTCS OCOBHSKM B UCTO-
PUYECKOW YacTu ropofioB. VX apXMTEKTYpHbIA 061K, OBESIHHBIN TOH-
KOV MO33MEN U YIOTOM, FAapMOHMYHO COYETAETCS C U3bICKAHHON BHYT-
peHHel obcTaHoBKOW. [MopaXkaloT CTPOrUM M3ALWECTBOM MHTEPLEPDI
OTENsl, KaXabli M3 KOTOPbIX OT/IMYAEeTCs CBOeobpasveM CTUAS U
ybpaHcTBa. VX Hepegko ykpawatoT Mebenb M aHTMKBapHble Bewm
pY4HO paboTbl.

He TONbKO HENOBTOPUMBIN XyAOXECTBEHHbI OBAMK U MPUATHas!
YCTPOEH-HOCTb 06CTaHOBKW BbIAENAIOT BYTUK-0TENN B psay rOCTUHWUY-
HbIX npeanpusTuiA. OpyrMM KX MpeUMMyLLECTBOM SIBAISIETCS XOpoLlas
KyXHsi. BonpocaM opraHu3auuv nuTaHus rocten yaensieTcs 3aecb no-
BbILLEHHOE BHMMaHue. ByTuKK, Kak npaBufo, HE UMEKT pecTopaHoB,
yTobbl He HapywaTb AOMalHio atMocdepy. Ega nogaetcs npsmo B
HoMepa. HO MMEeHHO NOBapCKOMY WCKYCCTBY MHOMME U3 HUX 0653aHbl
CBOEW M3BECTHOCTLIO. B BYTUK-0TENSIX BCE Yalle NpeanoyvnTaloT ocTa-
HaBNMBATbCS MOAUTMYECKME W rOCYAApPCTBEHHblE AesTenn, KMHO3Be3-
abl.

Hapsgy ¢ knaccuyeckumy oTensiMi, UMerowmmy 60sbLIon wTaT
obcny>kmBalowero nepcoHasa v npegnaralowyMm noceTutensaMm ob6-
LUMPHBIA NepeYeHb YCIyr U BbICOKMI ypoBeHb koMcopTa, B CLUA BO3-
HWUK U NOSlyYMN pacrnpocTpaHeHne cyrybo HauMOHasbHbIM TUM rocTu-
HUL — MoTenb. B Havane XX B. BAOMb AOPOr CTaNIM BO3BOAUTHLCH «TY-
PUCTCKME XWXKWUHbI» — OObekTbl pa3MelleHns C 31eMeHTapHbIMU
yao6cTBaMu, B KOTOpbIX 06bIYHO OCTaHaBIMBaNUChL pepMepbl.

TepMuH «MoTenb» nossuncs B 1935 r. B cratuctnke CLUA mMoTenb
onpefensieTcs Kak yuypexaeHve ans npveMa TypucToB, MyTelecTBy-
IOWKMX Ha aBTOMObME. TN YUPEXAEHUS KPYTrTTOrOANYHON UM CE30H-
HOM 3KcniyaTauumn NpeaocTaBAsiOT FOCTUHUYHBIE YCiyrn (Kak B OTe-
NSIX, HO HWXKe KaTeropum <«ioKc») u obecneymBaloT MOMHbIM KOM-
NIEKCOM TEXHMYECKOro obcny>xmBaHus (rapaxwu, CTOSHKM Ans aBTo-
Mobunei, cTaHUMK 3anpaBku U peMoHTa aBToMobunei). OHW 06bIYHO
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HaxoasTcsa 3a YepTol ropoaa. B 3aBUCMMOCTU OT NPOAOIKUTENBHOCTH
OCTQHOBKM MOCETUTENEN MOTENWN MOAPA3AENSOT HAa TPaH3UTHbIE U KO-
HeuHble. MepBble pacnonaratoTcs BAOSb LWOCCEMHbIX JOPOr U FMaBHbIX
MarucTpanen, BTOpble, Kak npaBuio, — no beperam pek, 03ep, OKOJO
NAOTWH.

C 60-x rogos Bce 6onbwyto nonynspHoctb B CLLUA npuobpeTtator
MOTOOTENN. ITOT TUN FOCTUHWUYHBIX NPEANPUSATUIA NpeanaraeT Te xe
YyCNyrn, 4TOo U MOTENMN, HO OT/IMYAETCS YNYYLEHHbIMU yaobCcTBaMmn 1
6onee BbICOKMM Ka4yeCTBOM OBCNY>XMBAHMWS, XapaKTepHbIMU Ans oTe-
ns. Xopowwue UHaAHCOBbIE MOKasaTenu paboTbl 3TUX 06bEKTOB pas-
MeLLEeHNS CNOCOB6CTBOBaNN NPeBpaLLEHMIO MHOTUX OTeneil B MOTOOTe-
. OCHOBHOE 3[4aHMe COXPaHsI0 MpexHue roCTMHUYHbIE hopMbl, a
Tepputopus, npunerawowas K Hemy, obopyaoBanacb CTOSIHKaMu A1
aBToMObuMNel, rapaxamu, CTaHUMSAMU TEXHUYECKOro O6CNy>KMBaHMSI.
3a 20 net uncno otenelt B abCOMOTHOM U OTHOCUTENBHOM BbipaXce-
HMAX YMEHbLUMIOCh BABOE.

[ons obcnyXueatoLero nepcoHana MoTenei n MoTooTenein B 06-
LEN YMNCNEHHOCTM 3aHSITbIX B FOCTUHMYHBIX YUPEXAEHUSX YBEMYU-
nack 3a 30 nocneBoeHHbIX NeT bonee yeM B Tpu pasa. KoadhdumumeHT
3arpy3ku HoMepHoro oHza B MOTeNsX YCTOMYMBO MPEBLILAET aHa-
NOrMYHbIN nokasatenb Ans otenei (72% u 62% COOTBETCTBEHHO).
CpefHWi1 pa3Mep MnaTthl 3@ CyTKM B MOTENE HarosIOBUHY HUXKE, YEM B
oTesne, TEM He MEHEE TEMIMbl POCTa FOAOBOW BLIPYYKM B MOTESIE BhILLE.

KpoMe ypoBHs 6bITOBbIX YA06CTB, Habopa M kadecTBa ycnyr, roc-
TUHWYHbIE NPeanpuaTUS pasnuyatoTcs popMamm cobcTBeHHoCTH. 1o
3TOMY MpPW3HAKY BbIAENSIOT FOCYAAPCTBEHHbIE, MyHWUMNANbHblE U
YyacTHble oTenu. locnegHas kaTeropust AOMUHUPYET Ha pblHKE Ty-
PUCTCKUX YCNyr. B Takux eBponeinckunx LUeHTpax Typu3ma, kak Mapux,
JloHaoH, AmctepaaM, Bproccenb, Magpua, ®paHkdypT-Ha-MalHe, Ha
Hee npuxoamTcsa cebiwe 50% BCex CpeacTB pasMelleHnss TOCTUHUYHO-
ro Tvna, a B MunaHe — 90%. Heckonbko HUXe yaenbHbIN BEC MyHU-
uMnanbHbiX otenei: ot 10% Bo ®paHkdypTe-Ha-MaltHe o 40% B
Bptoccene u JloHaoHe. FocyaapCTBEHHbIN CEKTOP B FOCTUHWYHOM XO-
351cTBe pasBuT cnabee. Ero gons He npeBbiaet 20%, a B Bpiocce-
ne, JloHooHe, Magpuae n MunaHe otcytcreyeT Bosce. B CLUA, Hapsay
C YaCTHbIMK CpefcTBaMW pa3MeLLEHUs, MOAYYMAN PacrpoCTpaHeHue
BEAOMCTBEHHbIE TOCTUHWYHbIE MNPEeanpuUaTUS, a Takxe OoTenu Tuna
KOHZOMUMHWUYM (TalMLuepuHr)*. KpaTkas WX XapakTepucTuka coaep-
Xutcs B Tabn. 34.

M3MeHeHns B OTHOLUEHWUAX COBCTBEHHOCTM HalM OTpaXkeHue B
cucTeMe KOHAOMMHWYMA, KOra HeCKOSbKO SiML, COBMECTHO BfiagetoT
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OoaHUM uMyLlecTBOM. OHa nony4ymna LWMPOKOEe pacrpoCTpaHeHWe Ha
3anage v cTtana NpoHMKaTb Ha OTEYECTBEHHLIN TYPUCTCKUIA PbIHOK B
BUAE TaMLIEPOB.

Tanmwep (time share, B nepeBoae C aHrMMIACKOrO A3blka «4acTb
BPEMEHU») — 3TO COBMECTHOE BflafieHne, Unn, TOYHEe, A0NrOCPOYHas
apeHaa KI1ybHbIX CPeaCTB pa3MeLLeHnsl C NMPaBoOM MOb30BaHUS ,MU °
TeyeHne onpeseneHHOro BpeMeHu (HanpuMep, OAHOM Heaenu ,a npo-
TsokeHun 30—50 mn 6onee net, exerogHo). OcobeHHOCTb Kiaccu-
YECKOro TalMllepa COCTOMT B Hannuum ceptudmkata cobCTBEHHOCTU
Ha onpeaeneHHbIM nepuoa OTAbIXxa. B psige cTpaH TalMwep MoxeT
6bITb NepeaaH No HacNeacTBy, ABNATLCA MPeAMETOM 3anora, YCTyrnKu,
obecneyeHuns kpeauTa 1 T.4.

Cucrema «BnageHus OTAbIXOM» nepBOHaYanbHO BO3HMKNA B EBpO-
ne v bbina ycoseplueHcTBoBaHa B CeBepHoit AMepuke (CLUA). Hapsiay
C K/TaCCMYECKOW HEABWMXXMMOCTBIO M YCIyraMu Mo pa3MeLLEHUI0 B OTe-
nsiX 06beKTOM MpoAaXKWM BbICTYNWUIO HEYTO cpeaHee — anapTaMeHThbl
Ha KypopTax, NO/ib30BaHWE KOTOPLIMW OrpaHWYeHO OAHOW WK He-
CKONMbKUMK HepensMmn B TevyeHue roga. Cam ke pblIHOK TaniMLepoB
ccopMmnpoBancs 3HaunTeNbHO Mo3aHee u cywectsyeT 15—20 ner, ¢
Tex Nop Kak MosiBunacb BO3MOXHOCTb OBMeHMBaTbCs 3TUMM Heaens-
MMU.

CerogHs TalMLIEpHbI BU3HEC CKNAAbIBAETCA M3 MPOAAXW anap-
TAMEHTOB Ha CPOK M MpoBeAeHMs 0OMEHHbIX onepaumin Yyepes cnewu-
anbHble koMnaHum — A-Cu-Aii (Resort Condominium International) u
Ali-Ain (Interval International) n HekoTopble apyrue. C UX MOMOLbIO
3@ AOMOSHUTENbHYIO NaTy MOXHO YNy4dWWTb YCI0BUS OTAbIXa, MNOAO-
6paB noaxofsLune anapTaMeHTbl, CPOKM U MECTO NpoBeaeHus OTnycC-
ka. MNpu 3TOM pernoH 6onee NONynsipHbli 06MEHMBAETCA Ha MeHee
NPECTUXHbIN C YBENIMYEHNEM MNPOAO/HKUTENBHOCTM MpebbiBaHUS Ha
KypopTe. Tak, ogHa Hefens Ha KaHapcKux OCTpoBax paBHOLEHHa
ABYM Hepensm B KaHage wnu TpeM Heaensm B ABCTpanuu, HOBOM 3e-
naHammn nnm tOxHol Adpuke.

KpoMe BnazenbLeB TalMILEPOB M KOMMNaHWUIA No 06MeHy HeaensiMm
0TAbIXa, Y4acTHMKaMKU TalMLUEPHOro 6u3Heca SIBNSHOTCS COBCTBEHHU-
KW CpeacTB pasMelleHns (anapTaMeHTOB), NpeAHa3’HaYeHHbIX Ans
opraHvsaummn kiybHoro oTapixa, pa3paboTuvku TalMLiep-MpoeKkToB,
MapKeTMHIroBble KOMMNaHWK, OTBEYaKoLWMe 3a NPOABMXKEHWE TalMLIep-
NPOAYKTOB Ha pblHKE M UX NpoAaxy notpebutensM, KOMMaHwu, OCy-
LecTBAsOWMe ynpasneHue knybamm n nx obcnyxmeanne. Cneumnanm-
3UPOBaHHbIE TYPUCTCKME OUPXKMN 3aHMMAIOTCS KOMUCCMOHHOM TOProB-
nen ceptudukaTaMm COBCTBEHHOCTM Ha COOTBETCTBYHOLME HeAenu
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0TAbIXa, paHee NpUOBPETEHHbIMW U CAAHHLIMU Ha MpPOAAXy MX Bna-
penbuamn. K npoueccy cosgaHust U Mpofaxkv TalMLiep-npoayKToB
NpuBReKarTcs NpodeccroHanbHble KOHCYyNbTaHTbl (PrHaHCoBble CO-
BETHUKW U3 KPEAWUTHbIX OpraHu3aumii, lopuanyeckme KOHCYNbTaHTbl 1
aABOKaTbl, aHaNMTMKN U T.4.). HenpemeHHbIMM y4yacTHWKaMu TanM-
LUEPHOTO pbIHKA SABSIOTCA TOProBble accoumaumMm — HEKOMMEpYECKUue
opraHv3aumm npogeccmoHasnb-HbiX OnepaTopos, pa3paboTymkoB npo-
€KTOB M MapKETUHIOBbIX KOMMaHWi1, KOTOpble pa3pabaTbiBaloT U noa-
[EPXXMBAIOT Ha PbIHKE MPUHSITbIE CTaHAAPTLlI paboTbl B paMKax cylle-
CTBYIOLLEr0 3aKoHoAaTeNbCTBa, N066UPYIOT MHTEepeckl OTpacin B Op-
raHax BfacTv M T.N. MHOrOUMCNEHHbIE YneHbl Ky6OB OTAbIXa TaKXe
06beanHSIOTCS B accoumaumn. Kpome Toro, Anst 3aWmTbl UX Npas Co-
30al0TCS TPacTOBbIE KOMMAHUW, UK MOMNEYUTENBCKNE COBETHI, BbICTY-
natowme rapaHTamMu BbIMOAHEHUS kybamu cBoux obsizaTenscTs. UH-
AYCTPUSt  «BJIAfIEHNS KITYOHbIM OTABIXOM» MMeeT 6o/ee  COXHYHO
CTPYKTYPY, YEM KJIaCCUYECKUN TYPUCTCKUN BU3HEC. 3TO CBSA3aHO C
ocoboii opmoit Kynnu-npofaxku TaWMLIEpPHON Hepenu (Hedenb) W
Heo6X0ANMOCTbIO COBMIOAEHUS YCIOBUIA 3aluMTbl NpaB NoTpebuTenen.

Ha 3anage TanMMLlep 4acTo HasbiBalOT cbeperaTenibHbIM OTAbIXOM.
[JelcTBUTENBHO, OH MPUHOCUT CBOEMY AepXaTento Hemasble BbiroAb
Mo CPaBHEHWIO C OBbIYHBIM JOMOBMAAEHNEM, KOTOPOe obnaraeTcs Bbi-
COKVMMMW Hanoramu, TpebyeT 60sbluMX 3aTpaT Ha cofep)XaHWe HeaBu-
>KMMOCTW M MOTOMY AOCTYMHO TOJbKO A/ COCTOSITENbHbIX Siloaen. Jn-
LUa CO CpeaHUMM YpOBHEM AocCTaTKka Monb3yloTcst 6onee felleBbiMu
ycnyramm 06blYHbIX oTeneid. OgHako M 3TOT BWA pasMELUEeHUSt He
obecrneyrBaEeT TOM 3KOHOMUW CPEACTB B ByayLleM, Kakash AOCTUraeTcs
npu CUCTEME <«MNOAENEHHOr0 BpeMeHu». K TOMy e AeHbru, norpa-
YeHHble Ha NpPOXWBaHWE B TOCTMHWLE, HEe BO3BpALLlAlOTCs, a Cob-
CTBEHHOCTb MOXHO NpoAaTb, CAaTb B apeHay, 3aloXuTb U T.4. B
Tabn. 35 nokasaHbl pacxodbl Ha OTAbIX NPU pa3Hoi ¢dopMe ero opra-
HM3aUMK NSl CEMbM U3 YETbIPEX YENOBEK, KOTOPblE EXErOAHO Bble3-
)KaIoT B OTMNYCK Ha TPV HEZENW B TEYEHNE AECATU JIET.

Mokynka TanMiepa, cynsawas 6onblune Bbirogsl B 6yayuiem, co-
MpsHKeHa CO 3HAYUTESIbHBIMU AEHEXHbIMU TpaTaMn B MOMEHT COBEp-
WweHust caenku. «CoBCTBEHHOCTb Ha KaHMKYnbl» 06XoanuTcs ee Bna-
penbuy ot 10 go 30 Thic. aM. gonn. B 3aBMCMMOCTM OT KaudecTBa
anapTaMeHTOB, UX MECTOHaXOXAEHUS U CPOKOB MOJSb30BaHusl. B AB-
CTpWM, HanNpuMep, Heaens OTAbIXa B CE30H «MUK» CTOWUT 22 ThbiC. aM.
ponn. Ctonb e fgoporve knybbl B LUBeluapun. B BenukobputaHum
CpeaHss LUEHa HELIENW HUXKE U COCTaBNSET 5—6 ThiC. aM. Aonn.

Mpoaaxka TalMLLepa BBUAY BbICOKOW €ro CTOMMOCTU — [€/10 BECh-
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Ma fgenukaTtHoe. OcHoBHasi MHdOpMaums CoobLIAeTCs KIMEHTY Mpu-
BaTHO M He MOXeT 6blTb NepeaaHa TpeTbUM NMLAM; BCE MEpPEroBopsbl
W [OCTUTHYTbIE COMMaLleHUsl HOCST CTPOro KOHdUAeHUManbHbIA Xa-
pak-Tep."B Uensix MNpoABMXXEHUS TaWMLIEPOB Ha PbIHKE KOMMAHWK
NPUMEHSIIOT M30LLPEHHYIO TaKTUKY paboTbl C noceTuTenem, Tak Hasbl-
BaeMble MHAMBMAYanbHble Mpe3eHTaumn. OHM MpeacTaBAstoT Coboit
TOHKYIOMNCUXONIOMMYECKYIO UrPy, BO BPeMsi KOTOPOW nepcoHan hupMbl
[AEMOHCTPMpPYeT AOCTOMHCTBA NpeAsaraeMoro ToBapa M OCTOPOXHO,
6e3 M3NMIIHEN HaBA3YMBOCTM 0BpabaTbiBaeT MoKynaTens, MoABoAS
€ro K 3aK/Il0YNTENIbHOMY Lary — COBEPLUEHUIO CAENKW.

Cuctema «BnageHus OTABIXOM» — OAHA M3 CaMbiX BbICTpopacTty-
WX obnacren Typuctckoro 6usHeca (Tabn. 36). B 90-e roasl uncno
BMaAenbLeB TalMLIEPOB YBEIMUMBAIIOCh B MUPE B CPEAHEM Ha 15% B
rog.

MeHsieTc XapaKTep TalMLuepHoro 6usHeca. NepBoHayalbHO Ho-
Bas cdepa AeATeNbHOCTU MpuBAeKana rMaBHbIM 06pa3oM Menkux
npeanpuHMMaTeneln, HoO C POCTOM MOMYNSPHOCTU TanMLiepa B Hee
YCTPEMWUNCL KpYMHble KOMNaHuwW. CerofHs pblHOK «COBCTBEHHOCTH
Ha Ka-HWKy/bl» MoAeneH Mexay M3BECTHbIMM, Mpexae BCero amepu-
KaHCKUMKM KOpropauusaMu, TakMMu Kak «XuntoH Xoyteni Kopno-
perwH», «MappuoT UHTepHeLWwHn», «ucHen», «Aii-Tu-Tu LLepaToH>»,
«Bap-paT», «Yumneit», «Xonuaen VHH Yopnayana».

HeyknoHHO paclumpsieTcst reorpacdmst HAYCTpMKM TaliMuepa. MHo-
rme NPUHUMMAOLIME PErnoHbl CBS3bIBAKOT C HEW CrnaXkvBaHWe CE30H-
HbIX KONebaHu, NPOAOIKUTENbHBIA S3KOHOMUYECKUI MOALEM U YNyuy-
LUEeHWe NepcnekTUBbl MHBECTUMPOBAHUS U 3aHSTOCTU B TYPUCTCKOM,
(DMHaAHCOBOM M ApYrvMX cekTopax Xxo3sicTea. CeroaHsi ceTb KyOHbIX
KypopTOB OxBaTbiBaeT 89 cTpaH, a Bnagesnblbl «COBCTBEHHOCTU Ha
KaHWKYmbI» Npo)ueatoT B 191 rocygapcrse.

TalMLLep KaK CYLUECTBEHHbIA 3MEMEHT BCEM CUCTEMbl OpraHu3a-
umm gocyra nonyuun Hambonblwee passutue B CLUA (Tabn. 37). Tonb-
ko B oaHon KanudopHum HacumTbiBaeTcs 80 KNy6HbLIX KypOpTOB.
CpeaHsas ueHa Hepenusaecb AoXoauT A0 9 Thic. aM. aonn. [epxaTenu
TalMLWEpPOB BHOCST CYLMECTBEHHbIN BKMa4 B MECTHYIO 3KOHOMMKY.
BExxerogHo wTaT nosnyyaet cebiwe 300 MAH aM. Ao/, B BUAE NPsMbIX
N KOCBEHHbIX MOTPEBUTENBCKMX pacxodoB OTAbIXAOLIMX, HANOroB Ha
HeABMXMMOCTb 1 onnaTbl KOMMYHasbHbIX YCyr.

BTopoit Mo 3HAYMMOCTU PbIHOK «COBCTBEHHOCTU Ha KaHMKYSbl»
Haxoautca B EBpone. Ha CcTapoM KOHTMHEHTe cocpefoTodeHa TpeTb
BCEX TalMLUEPHbIX KypopToB. CpeaHsis NpoAO/IKUTENbHOCTb Npebbl-
BaHUSI HA HMX oueHuBaeTcs B 1,7 Heaenu. HemsMeHHoWN nonynsipHo-
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CTblO cbeperaTenbHbIf OTAbIX NOMb3YETCS Y aHrnmMuaH. U3 4 mMnH ce-
Mel B Mupe, Brafeowmx Tanmwepom, 400 Tbic. — xuTenu Benuko-
6puTaHuun.

Pe3ynbTaTbl perynspHbiX COLUMONOrMYECcKNX ornpocoBs, NPOBOANMBIX
B CLLUA, BenukobputaHum, Mekcuke, cTpaHax Kapwbckoro 6acceiHa,
ABctpanuu n KaHage, nokasblBaloT, YTO GOMBLIMHCTBO AepXKaTeneit
TalMLEepOB A0BOMbHbLI CBOEW MOKYnKkon. 85% pecnoHAeHTOB YAOB-
NeTBOpeHbl cbeperaTenibHbiM OTAbIXOM, 72% — rOTOBbl COBEPLUNTb
nofo6HOro poaa cAenky Bo BTOpOM pas. CBbile MOSIOBUHbI OMPOLLEH-
HbIX XOTAT NpUOBpecTV AONONHUTENbHbIE KNyOHbIE Heaenu.

K coxaneHunio, 3Tn pagyXHble NepcrnekTuBbl He KacatoTcs Poccun,
B KOTOpPOM uAesl TaWMLUepa, HE YCNeB BO3HWKHYTb, 6blia AUCK-
peauTupoBaHa. TalMLepHble KOMMaHWM NpoaaBany «COBCTBEHHOCTb
Ha KaHWKYIbI» MO 3aBbILUEHHbIM LIeHaM, a rnaBHoe — He obecneyumnsa-
N NMOCNEAYIOLErO KOMMIEKCHOrO 06CNY)XXMBaHUS! KIIMEHTOB (BU30BOWA
noaaepkku, obmMeHa knybHbIX Hegenb u np.). B pesynbtaTte, MHOrMe
UX Bnasenblbl NOYyBCTBOBaNM cebs 06MaHyTbIMK 1 6e3ycnelHo nbi-
TalTCA NpoAaTh NpUOBpeTEHHbIE anapTaMeHThI.

TalMLepHbI 6U3HEC NPOUBETAET TOMbKO TaM, TAe AJiS HEro Co-
30aHbl COOTBETCTBYIOLIME YCIOBUS M NPEXAe BCEro rapaHTMpoBaHa
npaBoBasi 3awmTa notpebutens. B EBpone npaBa BnagenbLes TalM-
LIepoB 3aKpenseHbl B AMpekTuBax EBponapnameHTa, HauMOHANbHbIX
3aKOHOAATENbCTBAX, akTe aHrMACKON KoponeBbl Ennsasetsl II 1 np.
C HepaBHux nop u B Poccum 6bina oco3HaHa HeobXxoauMOCTb cTaHaap-
Ta, ONpeaensitoLLero NpaBoBble paMKK pbiHKa TalMuwepa. C uenbto ero
pa3paboTKM psiA OTEYECTBEHHBLIX KOMMaHWK co3gany Accoumaumio
POCCUINCKUX KOMMaHUA, AENCTBYIOWMX Ha PblHKE KNyOHOro OTAbIXa
(TalimM-wep). OgHako Ans Toro, 4Tobbl NEPENOMUTL CIOXMBLUYHOCS
CUTyaLMIO M BHOBb 3aBOEBaTb AOBEPUE NOTEHUMANbHBIX MOKyMNaTeneu,
TaMLlep-HbLl hMpMaM NOTpedyroTCs rofbl.

[o cux nop peyb LWna o rpynne cpeacTs pasMmelleHus nog obwmm
Ha3BaHueM «locTuHUUbI». Hapsay ¢ Helt BTO BbiaensieT rpynny 3aBe-
[AEHWUW, aHaNorMYHbIX rocTMHMUAM (Tabn. Ha c. 238). OHM, Kak 1 oTe-
71, OpraHM30BaHbl MO HOMEPHOMY MPUHUMNY U NPeAoCTaBnsoT nepe-
YeHbobsA3aTeNbHbIX YCIYr. 3TO — NaHCMOHaTbl, MEBNNPOBAHHbIE KOM-
HaTbl TYPUCTCKME OBLLEXUTHS U T.M.

CrieymnansnpoBaHHbIe 3aBEAEHHS TalkoKe NpeaHa3HaveHbl ans o6-
CNYXXMBaHUsl TypuctoB. OHM He MMEKOT HOMEpOB. 34eCb WMCXOAHOM
€OVHULEN CNYXWUT XUIULWE, KONEKTUBHAs CMafbHS WKW Mowajka.
CneunanusnpoBaHHble 3aBeleHNs NpefoCcTaBnsaioT MecTa Ans Houne-
ra, Ho yHKUMS pasMeLleHns TYpUCTOB He SBNSETCS AN HUX rnas-
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HOW. B 3Ty rpynny BXoAsT, Kak 6b1/10 nokasaHo B Tabn. 33, 0310poBu-
TeNnbHble YyypexaeHus (caHaTopuu, peabunuTauMOHHbIE LEHTPbI,
«0340poBUTENbHBbIE (PepMbI» WM MNp.), Nareps Tpyaa v oTAbixa, obuie-
CTBEHHble CpeAcTBa TpaHCropTa, 0bopyaoBaHHble ChasbHbIMU MOMe-
weHnamm (noesga, cyda), a TaKKe 3aBeAeHMs Tuna KOHrpecc-
LeHTpoB, Ha 6a3e KOTOPbIX NPOBOAATCS CUMMO3NYMbl, KOHdDEepeHunn n
WHble CrneumanmM3npoBaHHbIE MEPOMNPUSTUS U OCYLLECTBIISIETCA pa3Me-
LEeHMe UX YHaCTHMKOB.

[Ipoune Ko//IEKTUBHbIE CDEACTBA PAa3MELLEHMS BKIIOUAIOT npexae
BCEro XMWuLa, npeaHasHadyeHHbIe Ans OTAblXa, — KOMMEeKChbl AOMOB
unn 6yHrano. OHM HaxoasTCS B €AMHOM YNpaBfeHMn U NpeaocTaBns-
IOT OrpaHNYeHHbIE FTOCTUHWUYHbIE YCYTU.

MpnaHackvin coBeT Mo Typu3My MpeabsBASET cieaylowme Tpebo-
BaHMS K KOMIMJIEKCY AOMOB AN OTAbixa. KOMMIeKC AO/MKEH BKIOYaTb
He MeHee AEBSITV MOCTPOEK, B OAHOMN U3 KOTOPbIX HAXOAMTCS! KOHTOpA.
MocTpoViku NPeaCTaBNsoT coboi KanuTanbHble 30aHUS C OTAENbHBIMU
BXOAaMM, B XOPOLUEM 3KCrlyaTaUMOHHOM COCTOSIHMM. B kaxxaom aome
UMeoTCS MebnMpoBaHHbIE MOMeELLeHMs ANs CHa, obefa, oTAbIxa, a
TaKXKe CKfafd, BaHHas KOMHaTa W TyaneTbl. [lpegycMOTpeHo MCMnosb-
30BaHMe NPOCTPaHCTBa BHe AoMa. CpeacTBa pasMelleHns ybupatrotcs
W NOAroTaB/MBAIOTCS ANS KaXKAOro HOBOro MocTosinbua. Yciyrn no
TekyLlein ybopke nocTenei 1 NoMeLEHUs KITMEHTY HE OKa3bIBaloTCSl.

B coctaB npouMx KONMNEKTUBHbIX CPEACTB pa3MelleHus BXOasT
06BEKTBI Ha NMOLWAaAKax Ans KEMMUHIOB, B ByxTax Ans MasnblX CyAoB.

KeMnuHrn — narepsi Ans aBTOTYPUCTOB Ha OXPaHSIiEMbIX, XOPOLLO
obopyaoBaHHbIX nowaakax. OHM OCHaLeHbl CUCTEMaMK 3HEPro- U
BOAOCHAOXEeHUS, KaHanu3auun; MMET CneumanbHO OTBEAEHHbIE Me-
CTa noA aBTOMOOUIIbHbIE CTOSIHKM, @ TaKXe Ans NpodunakTnyeckoro
OCMOTpa, MOMKM M PEMOHTa aBTOMOOMNS M NPefoCTaBASOT P WH-
(pOpMauUMOHHbBIX, TOProBbIX, AOCYroBbIX YCNyr. B 3aBUCMMOCTM OT WX
KayecTBa M acCOPTMMEHTa KEMMWHraM NpuUCBaMBaETCs OnpeaeneHHast
KaTeropusi, kak npaBuio, OT OAHOW [0 YeTbipex 3Be3d. BbicokokaTe-
ro-puiHble narepsi Ans aBTOTYPUCTOB pacnosiaraloT TEHHUCHBIMU KOp-
Tamu, bacceHaMn, cayHamu, BOAHbIMM aTTPaKLMOHaMM, MO CyLLECTBY,
TpaHchopMupysacb B LEHTpbl gocyra. Hapsgy ¢ obbektamu crnopta
Mpa3BfeyYeHil, OHM UMEIOT Npu cebe nNpeanpusiTUS NUTaHWUs U Top-
roBMN, NpayeyHble, OTAENEHMUS] CBSA3WU, CMOPTUBHbIE 0O6BEKTHI, MYHKTbI
npokaTa M CaMuW Hepeako BXOASAT B COCTaB KPYrforoAuyHbIX MHOMO-
NPOMUbHBIX FOCTUHUL, Typba3 u MoTenen.

3aMeTHble M3MeHEeHMs1 MPOUCXOAST U B pa3MeLleHnn TypucToB B
KeMnuHrax. Ha cMeHy NM4YHbIM U apeHAyeMbIM NanatkaM MNpuxoasiT
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TYPUCTCKME aBTOYProHbl, aBTONpuULENbl, AOMa Ha Konecax. TO/bKO B
EBpone wux HacumTbiBaeTca cerogHs 600 TbiC.,, W KOIMYECTBO
HEYK/IOHHO YyBenuMumBaeTcs. bonblias 4acTb napka nepeaBudKHbIX
CpeacTB pasMelleHust HaxoamTtcs B epmanun, Utanum, ®paHumm un
BenukobpuTtaHuu.

Typuctckme aBTodyproHbl 06bIYHO HE MpeBbIWAT 6 M B ASIMHY,
2,20 M B wmpuHy 1 Becat ot 500 go 1000 kr, xoTa cyuwiecTBytoT 6onee
rpomMo3gkue u Tskenble obpasubl. 1o ypoBHIO KoMdopTa 3TO Xunuwie
Masnio YeM OTNIMYaeTCs OT COBPEMEHHbIX Aay. B HeM ecTb cnanbHas
KOMHaTa, CasfiloH, KyXHsi C ra3oBOM MAUTOM M XONOAWSIbHUKOM, TyaneT
n ayw. NpenMyLlecTBO nepeaBukHbIX CPeACTB pa3MelleHus nepea
Jayert CoCTONT B BO3MOXKHOCTM MyTewecTBoBaTb. OHWM MO3BONSAOT
cB060AHO MepeMellaTbCsl, He CKOBblBas TypucCTa nporpaMmamu npe-
6blBaHMA M pacnucaHneM OOLLEeCTBEHHOrO TpaHCMOpTa, MocewaTb
CTpaHbl C HEAOCTAaTOYHO Pa3BUTON MHGPACTPYKTYPON, CULLKOM AOPO-
MMM 1 NepenosIHEHHbIMM OTENSMK, @ TaKkxKe pelaTb Npobnemy ¢ Xxu-
NbEM BO BpeMsi NPOBEAEHNS KPYMHbIX MEXAYHapOAHbIX MEPONPUSATUN,
KaK-TO: BCEMUPHbIE BbICTaBkK, ONMMNUIACKUE UIPbl.

Mokynka aBTOdyproHa TpebyeT 3HaunTenbHbIX Cpeacts. Bo
®paHuun, HanpuMep, OH CTOMT He MeHee 200—250 TobiC. dp. dp. K
[OCTYMNEH NUWb COCTOSITENbHBLIM NltoAsM. Pe3ynbTaThl MCCHeaoBaHWUN
WMHcTuTyTa Jlyn Xappuca B 3TOW CTpaHe MoKasbiBaloT, YTO OCHOBHbLIMU
UX BnagenbLamMu SBASIOTCA HEMOMOAbIE CYNPY>XECKWUe Mapbl, KOTOpble
umeloT cbepexeHuns, cBobogHoe BpeMs A5 NOe340K WU XKenaHue no-
61mKe MNO3HAKOMWUTLCA C MPUPOAHBIMM  AOCTONPUMEYaTeNbHOCTSAMM,
KyNbTYpOWN, UCTOPUEN U COBPEMEHHOW XXU3HbIO NPOBUHLMK. U XOTS B
nocneaHue roapl PoIHOK MOJSb30BaTeNel NepeaBMXHbIMU CPpeacTBaMm
pa3MelLeHns 3aMeTHO paclUMpUCs, He B MOCNeHIo odvepeab bna-
rogapsi cMctemMe npokaTa TYPUCTCKMX aBTO(MYProHOB, 3Ta pa3HOBWUA-
HOCTb @BTOTYpM3Ma MO-MpeXHEMY OCTaeTCs NpUBUErnein obecneyeH-
HbIX croeB obLliecTBa.

MocneaHIo rpynny NpoYnX KOMMEKTUBHBIX CPeACTB pasMeLLeHus
0b6pasyloT TypuUCTCKue 06LLEXMTNS, MONOAEXKHbIE FOCTUHULbI, LLIKOSb-
Hble U CTyAEHYecKMe OOLLEXUTUSA, AoOMa OTAbIXa ANS MpecTtapenbiX U
aHanorMyHble 06BbEKTHI COLMAbHOM 3HAYNMMOCTMU.

MHauBuayanbHble CpeacTsa pasMelleHusl TYpucToB. Bos-
MOXHOCTU AN MHAMBUAYaANIbHOrO PasMELLEHNS OYEHb LWMPOKU. Ty-
pucT MoXeT OCTaHOBUTBLCA B COBCTBEHHOM 3aropOAHOM [OMe, apeH-
[0BaTb Yy YaCTHOro siMua WM areHTCTBa MOMIHOCTbIO 060pyaoBaHHoe
xunuwe (aoM, KBapTUpY, KOTTeax) wan 6ecnnaTtHO pa3MecTuTbCs y
POACTBEHHWUKOB M 3HAKOMBbIX.
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CpaBaeMble KOMHaTbl M NOMELLEHNS noasexaT Knaccudukaumm no
aHanoruu c apyrumm obbektTamu roctenpumMcTBa.

Bo ®paHumn paspaboTaH M YTBEPXAEH CPaBHUTENILHO MOJIHbIV
nepeyeHb TpeboBaHWM, NpeabsBAsSeMbIX K MeGNMpOBaHHLIM KBapTU-
paM. M nprcBanBaeTCsl onpeaesieHHast KaTeropust OT OAHON A0 MsITU
3BE34 B 3aBMCMMOCTM OT pasMepa Maowaan, BbiCOTbl NMOTOMKOB, LIK-
pVHbI KpoBaTeW (Anst NSTU3BE3A0YHON KaTeropuu), umcria KoHhopok
Ha nauMTe, BMECTUMOCTU XONOAWbHUKA, Hannums TenedoHa co cyeT-
HOM cucTeMol, pa3mepa 6ankoHOB, NOMXMIM, Teppac Unu caaa, Konu-
yecTBa 3TaxKen, obCyXMBaeMbIX NMEMTOM, M BO3MOXHOCTU MOJSIb30-
BaTbCS CTOSIHKOM Ansi aBTOMalMH. KpoMe NOKoeB, N0 XKeMaHuio Kiun-
€HTa NpeaoCTaBASOTCS HEKOTOpPble AOMOHUTENbHbIE ycnyrn (Ybopka
noMeLleHmnsl, cMeHa 6enbs, NUTaHue).

YXyAWweHne pbIHOYHON KOHBIOHKTYPbI B Havane 90-X rofioB BblHY-
AWNO 3amnafHblX CrneumManncToB B 06/1aCTM FOCTMHUYHOMO XO3SIMCTBa
3aHATLCS MOMCKOM 3(DEKTUBHBIX MyTEW BbIXOAa U3 3KOHOMUYECKOrO
cnaga B cekTope pa3MelleHus. Ux ycunus 6uiim HanpasfeHbl, B 4acT-
HOCTM, Ha pa3paboTKy HOBOWM KOHLEMUMM FOCTUHUYHBIX yCnyr. B sTon
CBSI3V CreayeT 0XuaaTb MOSIBIEHUs 6oee COBEPLUEHHBIX, B MOSHOM
Mepe yAO0BNETBOPSIOLWMX 3anpockl KIMEHTOB (hOpM OpraHM3aumm HoY-
nera TypuCTOB, YTO cAenaeT CUCTeMy ux npuema eule 6onee passeT-
BNIEHHOW Y MHOrO06Pa3HOMN.

CoBpeMeHHOe COCTOsIHMe FOCTMHUYHOM 6a3bl Mupa. [lo
fAaHHbIM BTO, B 1997 r. B MMpe HacuuTbiBanocb 29 MH FOCTUHUYHBIX
MecT. 3a nepuog ¢ 1980 no 1997 r. ux uncno ysenmuunocb Ha 80%
(tabn. 38). PacnpeaeneHvne roctHM4YHOro oHaa no TYpUCTCKUM pe-
r’MoHaM MUpa COBMadaeT C MPOCTPAHCTBEHHOW CTPYKTYpON MexayHa-
pOAHOro Typu3Ma.

B nocneaHue pecstunetus passuTue roCTUHMYHOM 6a3bl B pervo-
HanbHOM pa3spe3se MNPOUCXOAWMIO HepaBHOMepHO. B uenom no mupy
cpegHue exerogHble TeMMbl NPUPOCTa YUCIA TOCTUHMYHBIX MECT C
1980 no 1997 r. cocraenanm 3,5%. bamsknmmn Kk obLLeMMpoBbIM TEM-
nammu paclmpsnacb roctTuHuyHasi 6asa Esponbl n CeBepHo AMepHKM.
Hanbonee aMHaMUyHbIM ABASNCS A3MaTCKo-TUXOOKeaHCKUIA pernoH. B
Te Xe rofAbl TOCTUHWYHBLIA ¢oHA B CTpaHax BoctouHon, HOro-
BocTtouHon Asum M OkeaHuu yBENMUMBANCS B cpeaHeM Ha 13,7% B
rog. 3a 18 net B akcnnyaTaumio AONONHUTENBHO BbII0 BBEAEHO OKOJI0
6 MNH MecT.

Pasnnuna B AMHaMMKe BMECTUMOCTM FOCTMHWYHOW 6a3bl 0bycno-
BWJIM U3MEHEHWE ee PernoHaNbHOM CTPYKTYypbl B 90-X rogax no cpas-
HeHuto ¢ 80-mu (cM. Tabn. 38).
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B 1997 r. 44 cTpaHbl MMpa UMENWN FOCTUHUYHbLIN (OHA, NpeBbILLa-
towmin 100 ThiC. MECT B Kaxkao cTpaHe. B ux uucne CLUA, Utanus,
lepmanunsa, ®paHumsa, Ucnanus n ap. CpeaHuin pasmep oTenel He-
CKOJSIbKO MEHblUe B TPaAMUMOHHBIX TYPUCTCKMX CTpaHax Mo cpaBHe-
HUIO C TEMK, KOTOPbIE NNLWb HEeAaBHO BbIWIIM Ha PbIHOK W 3asBUIN O
cebe Kak O HOBbIX TYPUCTCKMX HanpaBfieHusx. 3T0 06bscHAeTCa He-
KPYMHOM 3acTPOMKOW B MpeXHWe roApl, Koraa 3akrafblBanacb MaTe-
pvanbHasi 6asa NpueMa NoCceTUTENEN B CTapbiX TYPUCTCKMX LIEHTPaX,
W COOTBETCTBEHHO BbICOKOW A0MEN B HUX HEDOMbLUNX OTENEN.

KpoMe BMeCcTMMOCTM 06BbEKTOB pa3MeLLEHNS, BbIPDAXKEHHOW B KOW-
Ko-MecTax, BTO ncnonb3yeT Apyrue nokasaTenun AN OLEHKW COCTOSI-
HMSI CEKTOpa pasMELLEHMS: KOMMYECTBO OTENIE M HOMEPOB B HMUX,
06bEM [0XOA0B, UYNC/IEHHOCTb MEpcoHana. [oxoabl rOCTUHUYHON WH-
Ayctpumn Mupa coctasunum B 1995 r. 253 mnpa am. gonn. Cebiwe 70%
ux npuxoamtcs Ha Espony (100 mnpa am. gonn.) n Amepuky (81 mnpa
aM. gomn.). OHM XXe NMAMPYIOT MO YMCy OTENEN, HO paspbiB MeXay
HUMM NO 3TOMY MOKa3aTeno 3HaunTenbHee. B 1995 r. B EBpone 6bi10
3apeructpupoBaHo 171 Tbic. oteneit (55% ot obliero ux yicna B Mu-
pe), Toraa Kak B AMepuKe HacuuTbiBanocb 88 Tbic. (28%). A3maTcko-
TUXOOKEAHCKUIA PErnoH 3aHMMAET CKPOMHOE MECTO MO YMCy OTesnel
(37 TbIC., MK 12%). Jons >xe HOMEpPOB, NpMXoasLascs Ha 3TOT pe-
r'MOH, HeckosnbKkoBebllwe (14%) BcneacTene 6onee KpynHbIX pa3MepoB
06EKTOB pa3MeLLeHMS.

B 1995 r. MMpoBas roCTMHUYHas MHAycTpusa obecneumna pabouu-
MM Mectamu 11,3 MAH yenoBek. YeTBepTb 06CYXMBAKOWEro nepco-
Hana, nan 2,9 MNH 4enosek, 6bina 3aHaTa B OTENAX U aHANOMMYHbIX
3aBedeHnsIX A3MaTCKO-TUXOOKEAHCKOro pervoHa. fona EsBponbl He
npesbiwana 24%.

Ocoboro BHMMaHUS 3acy)XMBaAET PbIHOK pa3MeLleHnst TYpUCTOB B
CTpaHax LleHTpanbHoit n BoctouHoi EBponbl. 10 Mepe X BOBNEYEHUS
B MEXAYHAPOAHbIA TYPUCTCKMIA OBMEH paclUMPSIETCS FOCTUHMYHas
6a3a. Ecnm no cBoei BMECTMMOCTM OHa elle He MOXET CpaBHUTLCS C
aHanornmyHbiMmn 6asamun ctpad EC, To no TemMnam pocta CyweCTBEHHO
ux onepexaet. B 1985 r. oHa HacuuTbiBana 417,2 TbiC. HOMEpPOB U
876,3 TbiCc. MecT, a B 1996 r. 750,9 TbIC. M 1,7 MNH COOTBETCTBEHHO.
YeTBepTb MOCTUHUYHBIX MECT U MOYTK TPeTb BCeEX HOMepoB B 1996 r.
npuxoaunncb Ha Poccuitckyio ®epepaumio. lNpu 3TOM npeacTouT
6onbliasi pabota Mo NpMBEAEHMI0 OTEYECTBEHHON FOCTUHMYHOMN 6a3bl
B COOTBETCTBME C MUPOBbLIMW CTaHAAapTaMu.

NMutaHmne B cucreMe TYpUCTCKOro ob6cnyxumsaHus. Ousmo-
nornyeckyro NoTpebHOCTbL TypucTa B NuLLEe YAOBNETBOPSAIOT Npeanpu-
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ATMA  0bLecTBeHHOro nutaHusa. OHM OTIMYAOTCA  pa3Hoobpasuem
dopM. K TypuCTCKON MHAYCTPUM MWUTAHUSI OTHOCSTCS PECTOpaHbl, Ka-
e, 6apbl, CTONOBbIE, 3aKyCOYHbIE U Np. [0 aHanorMm co cpeacTeamu
pa3MeLleHnNs TYPUCTOB NPeanpuUsTUS NUTaHUS KnaccnupuumpyoTcs B
3aBUCMMOCTM OT KyNbTYpbl M KadecTBa 06CTyXXMBaHNS, @ Takxke KyXHU
W accopTMMeHTa npegnaraemblx 61104, uncna NocagoyHbIX MecCT, pe-
XnMa paboTbl, hopMbl 06CNYXXUBAHWUSA NOCETUTENEN M T.M.

Ha npumepe CLLUA npeactaBMM OCHOBHbIE TWUMbl NPEANPUATUI NMK-
Tanus (Tabn. 39).

BonblION MOMYNSPHOCTLIO Y TYPUCTOB MOMb3YIOTCS PECTOpPaHbI.
OHu noppasgenaoTcs Ha ABe 6onbliMe rpynnbl: KAacCUYeckue U
BbICTPOro  0B6CNY>XXMBaHUSA. 3HAMEHWUTLIN  K/IGCCUYECKMI  PECTOPAaH
CPOAHU Npou3BeaeHuo UcKyccTBa. OH YHWKaneH, BOCXMTUTENEH, pac-
rnonaraet K ANUTENbHOMY OOLLEHWIO C MapTHEPOM WM, MO KpaiHen
Mepe, K 3CTETUYECKOMY HacnaXAeHU0 NHTEPLEPOM N OYeHb A0pPOor.

Ba)KHEMLWMM NPU3HAKOM MEPBOKIACCHLIX PECTOPaHOB SBSIETCS
CTPEMJIEHME K UHAMBMAYaNbHOCTU. VX HEMOBTOPWUMBIN 06MIMK A0MOJI-
HSIETCA POCKOLUHLIM BHYTPEHHUM YOPaHCTBOM M M3bICKAHHOMN KyXHEW.
B OKpY>XEHWM aHINIMACKMX 3HAMEHMTOCTEN, aKTEPOB W 3BE34 POK-H-
ponsia rocTu NpUSITHO MPOBOASIT BPEMSI U NPW XenaHun npobyloT mns-
BECTHblEe NielHCc-60pckue aenukaTechl. PasHoobpasHoe M yTOHUEHHOE
MeHI0 BKoYaeT 610aa OT cyrna KOHCOMe U3 criapxu ¢ aobasneHnem
wadpaHa 1 MMMOHHON MSITbl A0 pokdopa B apMaHbSYHOM JIMKEPE.

[Apyryto rpynny npeanpusiTMii o6LLEeCTBEHHOMO NUTaHUs 06pasytoT
pecTopaHsl 6bICTPoOro obciyxusanHns. OHW MONYYUM LUMPOKOe pac-
NpoCTpaHeHMe B Halle AMHaMuM4Hoe BpeMsi. PogoHavanbHUKOM 6bICT-
poro cnocoba yaoBMEeTBOPEHUS CaMbIX MPUATHBIX (PU3MONOTUYECKUX
noTpebHocTel Yenoseka ctanu CLUA.

CeTb obulectBeHHoro nutaHus B CeBepHoW AMepuKe Hauvana
¢opmupoBaTbcs eule B XVII B. B 1634 r. B bocToHe oTKpbINach ogHa
U3 NepBbIX TaBEPH, NpeanoxueLuas 6oraTelii BoI6op rotoBbix 6nt04. C
3TOro BPEMEHM U B TeyeHue BceX NeT BolHbl 3a HE3aBMCMMOCTb Ta-
BepHbI 6blNM MECTOM BCTpeY congat n GusHeCMeHOB, Urpast 3aMeTHYHo
pOfb B XM3HM aMepuKaHCcKoro obuiectsa.

[o cepeauHbl XVII B. LepKoBb onekana, a no CywecTsy, ynpasns-
na TaBepHamu. Ho k Hauany XVIII B. ee yyactue, XOTS M COXpaHs-
NOCb, 3aMeTHO ocnabno.

TaBepHbl, kKaK U NOCTOsNble ABOPbI, CYLLECTBOBaIM MOBCEMECTHO,
korga B CLUA nosiBuncs nepBbii pectopaH «[enbMoHMKko» (Hbto-
Mopk, 1832 r.). Bonbluoe BAMSHME Ha CTAHOBMIEHWE aMepUKaHCKOro
pecTopaHHOro gena okasana ®paduus. MapannenbHo wno ¢GopMmpo-
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BaHMe M COBCTBEHHO aMepuKkaHckux dhopM obcnyxunBaHus. Kadete-
puUn B TOM BMAE, KAKOW OHW UMEIOT CErofHs, OTKPbIINCE B YMKaro B
1891 r.

B XX B. nHaycTpus obwectBeHHoro nutanus CLUA npogomkana
aKTMBHO pa3BMBaTbCA. JTOMY MPOLUECCY He CMOrM BOCMpPEnsTCTBO-
BaTb HM «Cyxoi 3akoH» (1919-1931 rT.), BbIHYAMBLLKIA Kade nepenTu
Ha MoAnO/bHYI0 TOProB/It0 CMUPTHBIMM HaNMTKaMn, HU BTopas mupo-
Basi BOMHA C €e XXECTKON CUCTEMOWN pacrpeaeneHust npoaykTos. Mo-
cnegHsas aana Tonyok K pa3paboTke M MCMoNb30BaHMIO TOProBbiX aB-
ToMaToB. B HacToswee BpeMsi paboTaeT NAToe UX MOKOJSIEHNE, B KO-
TOPOM YYTEHbl MOCNeAHME [OCTMXKEHUS 3NEKTPOHUKM U KOM-
MbIOTEPHBIX TEXHOOTUA.

MocneBoeHHbIN neproa 6bl1 OTMEUYEH BO3HWMKHOBEHMEM HOBbIX
TeHAaeHUMn B cdepe obulectBeHHoro nutaHust CLUA, cBsi3aHHbIX C
pacnpoCcTpaHeHNeM 3aMOPOXeHHbIX NpoaykToB. OHW CcTanuM npumMe-
HATbCS B pecTopaHax, 3aBOACKMX CTONOBbIX M Kade, a Takke Ha
aBUANMNHUSIX.

70-e roabl NPOLLM MO 3HAKOM NPeanpuUsaTU BbICTPOro 06CyXu-
BaHMsA. OTKPbIBLUMECS AOMOSHUTENIbHbIE TEXHUYECKUE BO3MOXXHOCTU
NO3BOSIUAN UM 3HAYMTENbHO PacLUMPUTL aCCOPTUMEHT MnpeanaraemMbix
6noa. Hapsaay ¢ rambyprepamm u xxapeHbIMX UbINASTaMn, OHW OCBOM-
NN MEKCUKAHCKYIO 1 E€BPOMENCKYIO KYXHIO, B YaCTHOCTM NPOWU3BOACTBO
nuULbl, @ Takke MopenpoaykTbl. K 3ToMy e BpeMeHn odhopMunace B
OCHOBHbIX CBOWX 4YepTax MHAYCTpus obuectseHHOro nuTaHus CLLUA,
KOTOPYI0O MHOIME CMeUMannucTbl CYMTAOT caMon pa3suTtorn B Mupe. Co-
BpeMeHHasl uHAycTpus obwectBeHHoro nutanuus CLUA — ogHa w3
BaXkKHeMWMX cep 3KOHOMUKM CTpaHbl. OHa 3aHUMaeT YeTBepToe Me-
CTO MO BENNYMHE MaTepuanbHbiX akTMBOB, oueHnBaeMblix B 200 Mnpa
aM. Aonn., U IMavpyeT cpean oTpacieil no uYncny 3aHaTblx, obecrne-
ymBasl pabounMmn MecTamm OKOMo 8 MAH YenoBek. Mo AaHHbIM XypHa-
na «Hblocynk», Ha NpeanpusiTUSX pecTtopaHHol Lenu «Mak[oHanac»
paboTaeT 6onblle NOAEN, YEM B CTANeNUTEMHOW KOMNaHum «KOHan-
Ten Crenitc Ctan», a ToproBas Mapka «Mak/[loHan-aca» «3onoTas
apKa» 4allle BOCMPUHMMAETCA Kak CMMBOJT aMEPUKAHCKON 3KOHOMUKMY,
YeM UCKPSLLNIACSA FOPH CTaNennaBuIbHOW Neyu.

B MexayHapoaHOW TYpUCTCKOM MpaKTUKE MWUTaHWe, Kak NpaBwuio,
CBA3bIBAETCS C pa3MelleHneM. Ero ctoMmocTb, Hapsay C NpoXuBaHK-
€M, BXOAUT B FOCTUHWYHbIN Tapud. Typuct MOXET Bbl6paTb HOMEp B
KOMMJIeKCe C TPeXPa3oBbIM, ABYXPa30BbiM WM OAHOPA30BbIM MUTaHK-
€M, COOTBETCTBEHHO Pa3nMyaloT aMepukaHckuiA nnaH (American Plan,
AP), MoandumumpoBaHHbIN amepukaHckuiA nnaH (Modified American
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Plan, MAP) n KOHTMHeHTanbHbI nnaH (Continental Plan), Ha3biBae-
Mblli ele «Moctenb u 3aBTpak» («Bed and Breakfast»). MHorue ote-
nwn paboTatoT no esponeickoMy nnaHy (European Plan, EP). OH npea-
CTaBnsieT cobon rOCTUHWUYHbLIN Tapud, onpeaensieMblii Ha OCHOBE CTO-
MMOCTK pa3MelleHns 6e3 yyeta nuTaHus. TypuCTbl CAaMOCTOSITENbHO
BblbMpatloT npeanpusaTMe O6LWEeCTBEHHOMO MUTaHUS, KyXHIO M 3aKasbl-
BaeMble 6noaa.

MmeloT MecTo Takxke pasnnumst B hopme obcnyxmeaHusl. Cucrtema
«A ns kapT» npeanonaraeT cBo6oAHbIN BbIOOp KvMeHToM 6ntoa u3
npeanaraeMoro pectopaHoM MeHto, «TabnbaoT» — obcnyxunsaHue no
eIMHOMY [Nsl BCEX KIIMEHTOB MeHto 6e3 npasa Bbibopa 6ntoa, «wsea-
CKUI cToN» — CBOGOAHLIA BbIGOP BBLICTAB/IEHHBIX Ha O6LWMIA CTON
6ntoa 1 camoobenykuaHue. «LliBeackuii cTon» 0CobeHHO nonynspeH
Y POCCUIACKMX TypuUCTOB. 3Ta ¢opMa 06CNy>KMBaHUS MO3BONSIET Bbl-
6paTb NWLLY MO BKYCY M B XefaeMOM KONM4ecTBe.

Hwxe npuBoauTCsa nepeveHb AeCcATH Ny4llunMX B MUpe pecTOpaHOB
npu rocTuHULUax. Mx cnmcok exxeroaHo nybankyeT U3BECTHbIN XKypHan
«XoyTens» (Tabn. 40).

Typuct obecrnieunBaeTcs efon U MUTLEM He TOJbKO B MecTax npe-
6blBaHMS, HO M BO BpPeMs Mepee3doB Ha BO3AYLIHOM, BOAHOM, Xeses-
HOAOPOXXHOM TpaHCMopTe, @ Takxke B aBTobycax.

B CLUA B Hauane 90-x rogoB okonio 40% KpyM3HbIX KILNMAHWIA
npvBneKkanu npeanpusaTvs obLeCTBEHHOro NUTaHWUS WK co3aaBanu
COBMECTHO C HUMM Creumann3npoBaHHbIE CTPYKTYpbl ANsl OpraHu3a-
UMM NuTaHus Ha 6opTy Tennoxoaos. [puMepoM TaKoro COTpyAHWYe-
ctBa siBnsieTcs npeanpusatve «CeHue-pu Kpyms CeBavices», yupe-
XAEHHOe KoMnaHuaMn «Yangpuc» u «Anonno LUy, Yananepc» ang
obcny>KMBaHMs MacCcakXMpoB Ha Tennoxodax KomnaHum «Ce-nebputu
Kpy3e3». Mo utoram nepsoro roga ero pabotbl «Cenebputn Kpyses»
noslyunna MpeMMIO 3a NyYLLY0 CUCTEMY MUTaHWUs Ha 6opTy. EN yaa-
NOCb MOAHSTb CEPBUC HA TakKoW YpPOBEHb, KOTOPbIM A0 CUX MOP CUu-
Tancs HefOCTMXMMBIM B YCIOBUSIX Kpym3a.

Hawe npeacrasneHne o cektope nuTaHus 6yaeT HEMOMHbIM, ecnn
060MTN BHMMAHMEM TaKOE Ba)KHOE HamnpaBsfieHWe ero paboTbl, Kak
OpraHusaumsl KynbTypHOro gocyra TypuctoB. [Mpeanpustus nuTaHus
He TOSIbKO 06ecneynBaloT NoceTuTenelr HeobXoaMMbIM KONTMYECTBOM
Kanopuit Ans HopMasbHOMN XXMU3HeAeATEeNIbHOCTU, HO U NMPeaoCTaB/soT
BO3MOXHOCTb pa3BfieubCsl U NOJSyYnUTb sipKMe He3abbiBaeMble BneYyaT-
neHus.

MHOrne nyTewecTBEHHWKM OTNPaBASAIOTCA B CneuuanbHble racT-
POHOMMYECKME U MUTENHbIE TYpbl, YTOBbl MO3HAKOMUTLCS C HaLMO-
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HasIbHOM KyXHel pasHblX cTpaH. Bo BpeMsi Taknx Noe3aok OHM Npuo6-
LWATC K MeCTHbIM 00bl4asiM, Hepeako CTaHOBACH Y4YaCTHUKaMU
(onbknopHbiX npa3gHecTB. [MpebbiBaHne B epMaHMM M Yexum,
HanpuMep, peako 06xoanTcs 6e3 NoCELEHMS! NMUBHbBIX 3aBEAEHUIA, TaK
e Kak TpyaHo npeactaButb cebe Ncmanmio 6e3 «naceo v Taneo»,
T.e. MPOrysnky no 6apam v Aerycrauum nerkmx 3akycok, KoTopble no-
[al0T K BUHY U NUBY.

BosnbLUOM NONYNSAPHOCTLIO Y TYPUCTOB MOJIb3YHOTCSA STHOrpadmyec-
Kne pectopaHbl 1 Kade. B HUX HaumoHaIbHOe NPOSIBASIETCS U B UHTE-
pbepe, 1 B oaexae obuUMaHTOB, U B penepTyape OpKecTpa, U B ac-
COpTUMeHTe npeanaraembix 61104 U HanuTkoB. KpoMe HauMoHanbHO-
ro, NpeanpuaTUsl NUTaHUSE MOryT ObITb BblAEpXaHbl B JII060M ApyroMm
CTWNE: OT MUCMOJb30BaHMsl 6AHKOBCKMX aTpUbyTOB [0 BETPSIHLIX MESb-
HUU. Bbl6Op LEHTpanbHON TeMbl, KOTOPOW MOAYMHEHBbI OdopMIieHMe
3a50B M BCe 06CNy)XMBaHUE KIWEHTOB, NpPeAcTaBasieT cobol crnnas
MCKYCCTBA U MAapKETUHIOBbIX UCCNeA0BaHWIN. 3HaHWE PbIHOYHOMN CUTY-
auMM M YCNOBUI KOHKYPEHLIMWM MO3BOJISIET BbISIBUTb MEPCMNEKTUBHbIE
TeMbl. [1py 3TOM OMbITHbIE MEHEMXXEPbl PECTOPAHOB YacTo MosarakT-
CS1 U Ha COBCTBEHHYIO UHTYMLIMIO.

Bbibop TeMbl Bcerga conpsixkeH ¢ onpeaeneHHbiM puckoMm. MNpu He-
yfade ee npuxoauTcs MeHsTb. B Takmx cnyyasx pectopaHbl, Kak npa-
BWJIO, HE OrpaHM4MBalOTCS OOHOBJIEHMEM BbLIBECKM MM MeEHI0. OHM
NPOBOAST MOJNHYI0 PEKOHCTPYKLUMIO MOMELLEHWUA, HAHWUMAKOT HOBbIX
pabOTHUKOB, COCTaBASIOT MEHIO WM 3aKa3blBAlOT CTONOBblE MPUOOPSI,
OTBEYalolMe BbIGPAHHOM TeMe, MNpPOAYMbIBAOT COOTBETCTBYIOLLYIO
pa3BriekaTenbHy0 nporpamMmy. MNogobHoro poaa nepectporika 06bI4HO
06X0auTC OYeHb A0pOro, NOSTOMY 330/r0 A0 ee Hadana paspaba-
TbiBAeTCsl (OMHAHCOBLIA MaH, HEO6XoAMMbIN ANt NpUHSATUS 3ddek-
TUBHBIX pPEeLUEHNA. BbICTynas cerMeEHTOM MHAYCTPUKU FOCTENPUMMCTBA,
0OLLECTBEHHOE MNWTaHME MPOAOC/KAET M3MEHSTbCA W pPa3BMBATbLCS.
MosIBNSAIOTCA HOBbIE KyfIMHApHbIE peuenTbl, co3aaeTca bonee npous-
BOAMTENIbHOE WU 3KOHOMMYHOE 060pyAOBaHUE, COBEPLLEHCTBYIOTCS
CUCTEMbl yrpaBnieHus. DTN Mepbl HanpasieHbl B KOHEYHOM CYeTe Ha
nony4deHve crabunbHbIX 40X0A0B. HO B OCHOBe Bcero nexut 6opbba
33 KIMeHTa, 6e3 KoToporo paboTa npeanpusTUil OKasbiBaeTcs bHec-
CMbIC/TIEHHOMN.

CekTop pa3BieyeHu#

Pa3BneyeHnss — 3TO He To/bKO 3abaBbl U YAOBOJ/IbCTBUA, HO U MU~
poBasA nHAYCTpUa C MUNNNapAHbIM 060p0TOM, pactywmMm m3 roga B
rod. PazeneyeHms OTHOCATCS K YAUCY rNaBHbIX MOTUBOB TYpPU3Ma; 6e3
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HUX He 0bXoaWTCa HW oAHa noe3aka. Jlioau OTNpaBAsTCA B NyTh 3a
HOBbIMM He3abblBaeMblMM BMEYATIEHNSAMM, MONOXKUTENBbHBIMA 3MOLIN-
MM N OCTPbIMM OLLyLLEHUSIMA. NS yAOBNETBOPEHMS 3TUX U APYrUX
noTpebHOCTEl YenoBeka CO3AaKTC CPeACTBa pa3BfieyeHus, NMpoBo-
[STCS yBecenuTesibHble MEPONpPUSTUS.

Yalle BCEro pass/ieYeHnsl OrpaHMuYMBaIOTCA SKCKYPCUOHHOM MNpo-
rpaMMoin — MoceLleHNeM My3eeB, OCMOTPOM UCTOPUYECKUX NaMSTHM-
KOB M MPUPOAHBLIX AOCTOMpPUMEYaTeNIbHOCTEN, 0B630PHBIMM 3KCKYpPCH-
SIMM MO ropoay M MecTHOCTU. OHW MOryT BK/IOYATb TakKXKe MHble MOo-
3HaBaTenNbHbIE WKW YBECENUTENbHblIE MeponpusaTus (Hanpumep, no-
celleHue MarasuHOB WM UFOPHbIX 3aBEEHUN).

Ha kypopTax un B XOpOoLInX OTeNsx ANs pa3siedveHns TYpUcToB Ha-
HMMAETCS creumanbHbIN NepcoHan aHMMaTopOB.

Bo BceMMpHO n3BecTHOM «CpeanseMHOMOPCKOM knybe», BrtoYa-
towem 105 TypucTckmx aepeBeHb BO BCEX KOHLUAX CBETa M pacnona-
raroLwem ABYMS POCKOLIHbIMK CaMbiMKM H6ONbLUMMKM B MUPE NapycCHUKa-
MU, UMEETCS HECKOSbKO LUKOM MHCTPYKTOPOB MO OpraHu3auun focyra
roctei. «Munble opraHusatopbl» (gentil organisateur), unu cokpa-
WweHHo XKno, Kak ux 34ecb NPUHATO HasblBaTb, HabupatoTcsa us unc-
na o6pa3oBaHHbIX, KOMMYHUKabeNbHbIX NoAe, cneaytowmx onpeae-
NEHHOMN ~“M3HEHHOW PMNOCODUM 1 YBaXKAIOLMX YyXKYI0 MHAMBUAYA b-
HOCTb. DTN MOJoAblE NapHW M AeBYLIKM CBOBOAHO BNAAEKT HECKOMb-
KUMWU MHOCTPaHHbIMU $3blkaMK, 06n1afaloT My3blKasibHbIMWU M TaHLe-
BaJSIbHbIMW CMOCOHBHOCTAMM.

[bkno 3aHuMatoTcs HeobxoanmmbiMu HOPMaNbHOCTSMU U OKa3blBa-
*OT BCEBO3MOXHblE YyCNyrn. Ha Bpemsi oTAabixa «MwWble OpraHu3aTo-
pbl» CTAHOBSITCA A/ FOCTEN M APY3bsMU, U HsiHbkaMu. OHM — crop-
TUBHbIE TPEHEPLI AHEM, MACCOBUKN-3aTENMHUKN B BEYEPHUX NpeacTaB-
NEHUSIX U Urpax, 3actofibHble cobecegHMKM U NapTHepbl B TaHUaXx Ha
AnckoTekax. [PKMO Bcerga AacT COBET, OKaXkKeT MOMOLUb, MOCUAMUT C
pebeHkoM.

Okono 25 Tbic. YenoBek 67 HaLMOHANbHOCTEN CO34aloT aTMocde-
py npasgHuvka B «Cpeav3eMHOMOpPCKOM knybe». HepaBHO OH Hauan
Habop obcnyxupatowero nepcoHana B Poccun. Heckonbko Monogbix
NOAEN yXKe NpoLIn CTaxxnpoBKy B TyHuce.

TecHoe B3aMMOAENCTBUE OTAbIXAOLWMX W MEpCoHana — OT/INYK-
TenbHas 0COBEHHOCTb Kiyba — AenaeT OTNycK B 3TOM CUCTEME O4Y€eHb
npuBneKaTesibHbIM U XxenaHHbIM. Bnarogaps eanHoN koHuenuun cep-
BMCA, OCHOBAHHOM Ha WHTEepHauUMOHanu3Me, kny6 mobuncs xopoLmx
pe3ynbTaToB. EXxerogHo OH NpuMHUMaET cBbiwe 2 MAH Typuctos. O6b-
€M NpoJax NakeToB yCiyr oueHuBaeTcs B 1,6 Mnpa am. fonn.

173



A i A YrpaBsieHHe JUCTAHLMOHHOTO 00y4YeHUs Y NOBbILIEeHUS KBaJIUPUKaLUU
{ \

=

OpraHu3aums MexayHapoaHOro Typu3Ma

Ocoboe Mecto B MUPOBOW MHAYCTPUMN pa3BfeYEHUN 3aHUMAIOT Te-
marmdeckmne rapky. B nocnegHee BpeMSi OHW COCTaBWUIN CepPbe3HYIO
KOHKYPEHLMIO TPAAULMOHHBIM AECTUHAUMSM C 6OMbLLUMM KOIMYECTBOM
NCTOPUKO-KYNbTYPHBIX AOCTOMpUMeYaTenbHocTen. Maes Tematude-
CKMX MapKoB 3apoaunacb B EBpone u 6binia peannsoBaHa B BMAe nap-
KOB YAOBOJIbCTBUS, KOTOPbIE CYLIECTBOBASIM BO MHOIMX €BPOMENCKUX
cronuuax B kKoHue XIX B.: Cagbl TuBonu B KoneHrareHe, Mapk lMNpaTte-
pa B BeHe n ap. CoBpeMeHHast MoAeNb TEMATUYECKMX MAapKOB Takxe
BMepBble NosiBuiack B EBpone, xoTs 06bI4HO ee co3gaTeneM CUnTaeT-
cs YonT [MCHel, aMepUKaHCKUN KUHOPEXUCCEP-MYNbTUMINKATOP,
XYOOXHWUK 1 npoatocep. Mo yTOYHEHHbIM AaHHbIM, B 1952 r., 3a Tpu
roga [0 OTKpbITUA «[ucHenneHaa», koprnopauus «[e SdTenuHr»
nocTpouna napk rno MOTMBaM EBPOMENCKMX CKA30K Ha toro-3anage
Huaepnangos. OQHako Ha CTapoM KOHTUHEHTE TeMaTuyeckue napku
pasBMBaNIMCb MEJIEHHO, B CKPOMHbIX MacwTabax. MoanuHHbIA pac-
uBeT oHuM nepexusatoT B CLUA, a 3aTeM nony4yaloT pacnpocTpaHeHue
BO BCEM MUpe.

MepBbIii TEMaTUYECKMIA Napk nosBuscs B CoeanHeHHbIX LLiTaTax B
cepeaunHe 50-X rogos, B TO BpeMsl, Koraa TpaaAvMUMOHHbIE NapKn AoCy-
ra nepexuBanu ynagok. Llenbit psg npuumMH obycnoBUn Kpax 3TuX
Hekorga o4yeHb MonynspHbIX Cpean amepukaHueB 06BbEKTOB OTAbIXa M
YBECENIEHU, UX NMOCTENEHHOE BbITECHEHME C PbIHKA TYPUCTCKUX YCNyT
N 3aMelleHne 6onee KpymnHbIMA U COBPEMEHHLIMW TEMATUYECKNMU
napkamu Tuna «JucHeineHaa» nnm «Cukc dnarc».

Mx 3akaT BO MHOIOM OMpeaensncs HenpoayMaHHOW LIEHOBOM Mo-
NUTUKON. NS NpuBIEYEHNS MOCETUTENEN YCTaHaBnMBanachb KpailHe
HM3Kasi, MOYTU CMMBONMYECKAs BXOAHAs Nfata, HO Ha KaXkabli at-
TPaKLUMOH WK npeacTaBieHne TpeboBanock NpuobpeTaTh OTAENbHbIN
6unet. 310 co3aaBano 6onblune HeyaobCcTBa ANS OTAbIXaloWMX, a ca-
MOE I1TaBHOE — yX0As OHM ouywanu cebs obMaHyTbiMK. MNpoBoanMast
LieHoBas MOMWUTUKA MPU OTCYTCTBUM HaAnexalled OXpaHbl TeppuUTo-
puM 06bEKTOB pasBfievYeHUr UMeNa U APYroe HeraTUBHOE CrefACTBUE:
napKu MocTeneHHO npeBpalanncb B MecTa cOOpuLL XY/IMraHoB, 4TO
OTNyrnBano NoceTuTenen.

KpoMe TOro, mpexHsie cucTteMa OpraHv3auMu [ocyra oka3anacb
OYEHb XECTKOW B YaCTW TYPUCTCKOrO npeanoxeHus. Mapku He cMornu
NnepecTpouTbCs B COOTBETCTBUM C HOBbIMU MPeAnOYTEHUSMU U 3aMpo-
caMn amepukaHueB B cdepe oTAbixa, BO3HMKLWIMMK B pe3yfbTaTe Mac-
COBOr0 MCMOJb30BaHWs aBTOMOBMNS B KayecTBe OCHOBHOMO CpeacTBa
nepeaswmxeHusl. Tenepb Ha YUMK-3HA NOAN CTPEMUINCHL BblexaTb Ha
npupogy. NpuBsi3aHHbIe XXe K KOHEeYHbIM OCTaHOBKaM 06LLEeCTBEHHOIro
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TpaHCNopTa, NapKW HaXoAMIMCb B YepTe ropofoB M He obecrieumsanu
NMOMHOLEHHOr0 OTAbIXa HaceneHus. Te amepuKaHubl, KOTopble BCe-
TaKW pellann npoBecTtu cBOBOAHOE BpeMsi B HUX W Npuesxanu Ha
CBOMX MalUMHaX, CTajkMBanucb C npobnemoi napkoBkw. MMapku He
pacnonaraan HeobxoaMMbIMK MAOLWAAKaMK A1 aBTOCTOSIHOK.

Cutyaums ycyrybunacb € poctoM CTOMMOCTM 3emnu, obopyaoBa-
HMS 1 paboueln cunbl. Mapkn He MOrnM BblAepXaTb KOHKYPEHUUU C
apyrumn obbekTamu aocyra (KMHoTeaTpaMu, KaTkamu, 6accermHamm u
T.A.) WU, 4TOBbl CBECTM KOHLUbl C KOHLUAMM, NepeopueHTUpOBannCb Ha
6onee poxoaHble BUAbBI AEATENBHOCTM, OTKPbIBAM U PaCLLUMPSIN TOp-
roBble LIEHTPbI.

Ynaok NapkoBOro Xo3sMCTBa BOBCE HE O3Hayall, YTO aMepuKaH-
Ubl MOTEPANN UHTEpeC K passneyveHnsaM. CNpoc Ha yBeCceneHus, Kak u
npexae, CyLeCcTBOBas, OfHAKO OH NpeTepnen KOpeHHble U3MEHEHUs
M He Mor 6biTb peanv3oBaH B paMKax CTapoil CMCTEMbl OpraHusaumm
oTabixa. Hegoporve aTTpakuMOHbI, pacCcYMTaHHblE Ha AeTel M nog-
pOCTKOB, Mesikasi TOProB/isl U [elleBoe nMTaHue — BOT TOT CKYAHbIN
nepeyeHb yCnyr, KOTOpbIV npeanarany TpaauuMOHHbIE Napku passie-
YEHWUI CBOUM MOCETUTENSAM.

Co BpemeHeM 0OPMIISETCA MPUHUMNUANBHO MHAs KOHLENUUs op-
raHusauum Aocyra, BOM/OLEHHas B XWU3Hb B TEMAaTUYECKMUX Napkax. B
CaMOM WX Ha3BaHWMM BblpaXkeHa CyLWHOCTb HOBOMO noaxoAa. YBneka-
TenbHasi TeMa, 6yab TO norpyxeHne B «CTpaHy rpes» win B TalHbl
MOPCKUX MYYUH, KNaAeTcs B OCHOBY paboTbl napka. OHa pa3BuBaeTCs
B aTTpakuMOHaX W MpeACTaBNEHUSsIX, €/ MOAYMHEHbI BCE BCMOMOra-
TenNbHbIE MapKOBble CNyX6bl. 10 3aMbICNy yCTpouTenen, npexae Bce-
ro Y. QucHes, TeMaTUYECKMIA NApK — 3TO LEHTP CEMENHOMO OTAbIXa U
pa3B/ieYeHnin, YTO BO MHOIOM OnpeaensieT Bblbop caMoit TeMbl. YTo6bI
06beanHUTL NoAei pasHbiX BO3pacTOB M B MepBYyl0 o4yepedb Mpu-
B/leYb B3pPOC/I0Ee HAaceNeHne, OHa A0/MKHA HOCUTb He TOJSIbKO YBecenu-
TeSbHbIN, HO U MH(OPMALIMOHHO-MO3HABATESbHLIN XapakTep*.

MOCTOSIHHO AEMCTBYIOLME 3KCMO3MUMM B «[MCHenneHae» paccka-
3bIBalOT 06 UCTOpUM AMEpUKM, KynbTypax pasHblX HapoaoB. Mo3Hako-
MUTbCA C MOABOAHLIM MUPOM, €ro obuTaTensiMmM U MOCMOTPETb Kpa-
COYHOE LWOY C Y4aCcTUeM MOPCKMUX XXMBOTHbIX MOXHO B Mapke «Cu Yo-
png» B CaH-Auero, wrtat KanudopHus. OH Takoke pacnonaraeT LeH-
HbIMW Hay4YHbIMW AQHHBIMWU O MOBEAEHUM U WHTENNeKTe AenbhUHOB,
KacaToK, TIONIeHel, NoyYeHHbIMU B MPOLIECcCe UX APEeCCUPOBKY.

Ot obwwer nHdopMaummn, npeanaraeMo BHUMaHWUIO MOCETUTENEN
BO BPEMS 3KCKYPCWUIA MO MapKy, 3TV YUYpeXAeHUs MHAYCTpUW pasBrie-
YEHWI Mepewwnn K opraHusaumMmn NosIHOLEHHOro y4ebHoro mpouecca.
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TemaTnyeckne napku BblAENAIOT KpPYMHble LieneBble cpeacTsa Ha 06-
pa3oBaHue. OHM co3aaloT npu cebe cneumanuanpoBaHHbIE LIKOJbI,
OTKPbIBAIOT MpOrpamMMbl 0By4YeHus, MpurnalwarT npenogaBaTenen
ANS NPOBEAEHUS 3aHSITUIA, BbINYCKAOT yYebHble kKHUru. CnekTp obpa-
30BaTE/bHbIX MPOrpaMM Ype3BblYaliHO LIMPOK. YacTb MX paccyuTaHa
Ha AeTel Mragwero Bo3pacTa, Apyrasi — Ha AeTell CTapLiero Bospac-
Ta 1 B3pOCbIX. OpraHM3yloTCs TakkKe KpaTKOCPOUYHble CeMUHapbl Ans
B3pOC/bIX. TemMaTuka MporpaMM o4eHb pa3HoobpasHa. Hanpumep,
TEMaTUYeCKMi napk «JucHei Yopna» npeanaraet oT KypcoB no ¢u-
rYPHOW CTPUXKKE KYCTOB [10 LIMKSIA CEMMHAPOB MO TEOPUM U MPAKTUKE
MeHemKMeHTa. lpocBeTuTenbHas n obpasoBaTesnibHasi MOMTUKA Te-
MaTU4YeCKMX NapKoB npuHecna cBou pesynbTaTbl. CerogHs 60abWnH-
CTBO MX MOCETUTENIEN COCTaBNSIOT HE AETH, a B3poc/ble. B «EBpouc-
Heinenae» Ha Hux npuxoanTcs 80% OT 06LIEero Y1cna rocTei.

BeplumHoi TBOpYUeckoi Mbicnu Y. [ucHes ctana waes vHdbopMa-
UMoHHo-pa3snekaTtenbHoro 3MNKOTueHTpa (Experimental Prototype
Community of Tomorrow), oTkpbiToro B 1982 r. B napke «[u1cHel
Yopng». Mo cywectsy, B HEM Hallia BOMAOLEHMEe HOBasi KOHLEeNums
TEeMaTMYeCKOoro napka, npeanoXuBLLEro B3pOC/bIM 3arfsaHyTb B byay-
lee B MOWUCKaxX COBEpLUEHHOW Moaenu coobliecTtBa nogein. IMKOT-
LEHTP — 3TO BbICTaBKa [AOCTWXKEHUA B 0611aCTM HAYKM M TEXHUKMW.
30ecb Ha apeHayemblX Mnowansx MHOMOYMCIIEHHblE KOMMaHuM pas-
MeLlalT CBOM (yTypucTUYECKMe 3KCnosuumu. Bce npeacTtaBneHHble
obpasubl AeNcTBylowme, CBA3aHbl C GU3HECOM pasBfieYeHUn U UC-
NOJIL3YKTCA KOMMAHUAMU B LIeNSX CaMOpeK/Iambl.

AMNKOT n pa3HoobpasHble MHAOPMALUMOHHO-NMO3HABATENbHbIE U
obpasoBaTe/nbHble NPOrpaMMbl O4YeHb MOMY/SIPHLI Yy MNOCETUTENEN,
YTO, MO MHEHMUIO CreuManncToB, CBUAETENLCTBYET O TEHAEHUMM npe-
BpaLleHUs TeMaTUYECKMX MapKoB B NMPOCBETUTENbHbIE LEHTPSI.

KpoMe opurnHanbHOM KOHUENUMM, TEMaTUYecKue Mapku WUMeoT
PS4 ApyruxX nNpeuMmyLllecTs nepes TPaguuMOHHBIMW MapKaMu passre-
YyeHuin, obecneumBLLIMX UM LUMPOKOE Mpu3HaHWe. B oTinume ot obblu-
HbIX LIEHTPOB OTAbIXa W pa3BfieYeHUi TeMaTUYeCKMe Napku pasme-
WwalTca 3@ 4YepToi ropoga. lMoacuvTaHo, 4TO Ans NPUBLIILHOIO
(PYHKUMOHMPOBAHUS OHN AO/MKHbI HAXOAUTLCS B Npeaenax AByx4yaco-
BOW pocaraeMoctv anst 20 MH NOTEHUMANbHLIX MOCETUTENEN WU B
OOHOM Yace e3bl OT KPYNHOro TYpUCTCKOrO LeHTpa M B ABYX 4Yacax
€3/bl OT HaceNeHHbIX MYHKTOB C 06LIEeN YNCNIEHHOCTbIO XuTenen 5—6
MJTH YeNloBeK.

Crapeiwmin TeMaTndeckmin napk CLUA «[McHenneHa» MocTPOeH B
60 KM K t0ro-BocToky oT Jloc-AHmkeneca (wtaT KanudopHust), camblin
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W3BECTHbI aMepUKaHCKUIA TeMaTU4eckuih napk «[ucHein Yopng» —
Hepaneko ot OpnaHao (wtat dnopuaa). KpynHenmnii TeMaTuiyeckui
napk EBponbl «EBpo[luc-HeineHa» pacrnonioxeH B 30 KM OT CTONMUBI
®paHumn. «CtpaHa Mymu-Tpon-nei» (Moominworld) B ®uHnsHanu
HaxoanTcsa B 20 KM OT r. Typky.

BONbWMHCTBO TEMaTMYECKMX MapKOB Obliv MOCTPOEHbI Cpean 3e-
NEHbIX MONEN C PbITBMHAMU. 3eMNsl 34ecb AELLEBNE, YEM B ropoae,
MO3TOMY MHOrMe TeMaTMYecKMe Napky 3aHMMAtOT 60sbluMe MoLWaaM.
Mon «[AucHeln Yopna» otBeneHO 12 ThiC. ra, a BOKPYr €BpONencKkoro
«[ucHennenga» (nnowaab 2 ThIC. ra) NPOSIOXKeHa Xene3Has Aopora C
NATbIO CTaHUMsIMM. Kpome TOro, 3a ropoAoM cosgateny napkos Mony-
YalOT WMPOKYI0 cBOBOAY ANSi peanu3aumn CBOMX 3aMblc/ioB. OHM He
CTECHEHbl PAa3HOro poAa OrpaHUYeHMsIMU, B YACTHOCTM, HE AO/MKHbI
BMUCbIBATb CBOWN «[ETULL@» B YXKE CYLLECTBYIOLLYIO 3aCTPOMNKY, YUUTbI-
BaTb C/IOXKMBLUMIACS apXUTEKTYPHbIA CTU/b U T.4. IM He npuxoauTcs
HMYEro CHOCUTb, UTODObLI BO3BECTW aTTPaKLMOHbI, KOTOpblE 4acTo Mo-
pa)katoT CBOMMM pa3MepaMu U Kpaco4HOCTbI0 0hOpMIEHUSI.

Cpeav rMaBHbIX CEKPETOB YCrexa TeMaTUUECKMX NapKoB cineayeT
0c060 BbIAEUTb MCMOMb30BAHME BbICOKMX TEXHOMOTMA. «[WUCHEN-
neHp» " «[ucHen Yopna» SBNAOTCA MUOHEPaMUM B TEXHUYECKOM
OCHalleHUW 2TTpaKLUMOHOB. B 4acTHOCTM, OHW BbINM NEPBLIMU, KTO
nepeLen HaKOMMbIOTEPHbIE CUCTEMbI KOHTPOSIS 3@ CBETO3BYKOBLIMU U
MYNbTUMIMKAUMOHHBIMK 3cddekTamMmn, bnarogapsi KOTOpbIM MOCETUTE-
NN UCMbITLIBAIOT OCTPbIE OLLYLIEHNS W MOMyYaloT OCOBEHHO sipKMe
BMeyaTeHns.

CeroaHst «[ucHennena» npeanaraeT NOCETUTENSIM Mapka COBep-
WKMTb KOCMMUYeCKoe MnyTellecTsue. Kaxaoe Kpecno B 3TOM aTTpakuu-
OHe 060pyaoBaHO cneumanbHbIM KOMMbIOTEPHBIM ayAMOCONpPOBOXAE-
HMeM, co3patowmm acddekT NpUCyTCTBUS B KOCMoce. [pyroi amepu-
KaHCKMI TemMaTuuyeckuii napk «lOHu-Bepcan Ctbtoamos Fonnueyg» —
€AVHCTBEHHOE MECTO Ha 3eMsie, rae MOXHO NepeLlarHyTb «3a 3KpaH»
N CTaTb AEMCTBYIOLMM FepOeM KaKoro-HMbyab 3axBaTbiBatoLlero 6oe-
BMKa WK Tpunnepa. Hanpumep, NpuHATb ydactue B haHTaCTUYECKMX
TPEXMEPHBIX MPUKIIOYEHNAX B «TepMuHaTope», nobbiBaTb B MUpe
yXKacoB Xuykoka unm nobeautb FMraHTcKylo akyny us dunbma «Ye-
noctu». B napke «byw lapaeHc», 4To Haxoautcs Hegdaneko ot Op-
NaHAo, YCTaHOB/EHbI «aMepuKaHCKMe ropku» mnocnegHux Moanduka-
umin (c noBopoToM Ha 360°), OTHOCAWMECS K BbICLIEMY pa3psiay
CNOXHOCTW. B aMepukaHCKOM TeMaTuyeckoM napke «Cu Yopng» He-
[ABHO OTKPbINCA aTTpakumoH «[yTewecTBue B AHTaApKTUAY», COBME-
LALLM HOBEMLIME Na3epHble TEXHOMOMMKN U ronorpadu-yeckme crie-
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U dEKTbl C KaTaHNEM Ha «aMepUKaHCKMX FopKax».

B nocneagHee BpeMs BCe BHUMaHWe MpPOEKTUPOBLLMKOB TeMaTuye-
CKMX MapKOB COCPEAOTOYEHO Ha TEXHOMOrMM BUPTYASIbHOM peasibHO-
CTW, KOTOpasl OTKPbIBAET LUMPOKME MEPCMEKTUBLI NEpPen MHAYCTPUEN
paseniedyeHnit. Koprnopauus Y. [UcHess HamepeHa €e WCMofb30BaTh
npv Co34aHUM UCTOPUYECKOro napka «Amepuka». Ero cosgatenu yse-
pPeHHO 3asBNAOT: «Mbl MOXEM caenaTb Bac COMAATOM BpeMeH [pac-
[@HCKOWN BOWHBI... 3aCTaBUTb OLLYTUTb... YTO Takoe pabCTBo, WU... UC-
nblTaTb YyBCTBA, OXBATbIBaOLWME YenioBeka BO BpeMs nobera no noa-
3eMHOM Xene3Hoi aopore».

Ansa Toro 4tobbl MHTEPEC K TeMaTM4eckoMy NapKy C rogaMu He
nponan, HeobxoaAMMO nepuoanyeckn O6HOBAATL aTTPaKuUMOHbI. B
KpyrnoroamyHo paboTtalowmx napkax CpoK MX 3KCnayaTauum obbl4HO
COCTaBNsSET TPU-YeTbIpe roAa, Mocie Yero OHW 3amellatotcs bonee
COBEPLUEHHbIMU CPeACTBaMM pasBrieyeHuid. Ce30HHble Mapku, cylie-
CTBEHHO OrpaHuyeHHble B (DMHAHCOBbLIX BO3MOXHOCTSIX, PerynsipHoO
BUAOM3MEHSIOT aTTPaKUMOHbl M OPraHM3ylT HOBbIE TeMaTuyeckue
npeacTaBneHuns.

B «[ucHeineHae» B TeaTpe «Mamkuk Ai» perynspHo obHoBNS-
eTcs penepTyap. B nocnegHeM cynep-woy LWKWMPOKO MCMOSb30BaHbI
JOCTMXKEHUS CTEPEOKMHO B COYETaHMM C TeaTpasbHbiMK cneudddek-
TaMmu, TaKUMK KaK MOABWKHOMN MOJI, KOTOPbIV NepeMeLlaeTcsl B COOT-
BETCTBMM C ClOXeTOM ¢hmnbMa. B TOM ke mapke BMeCTo aTTpakuuoHa
«TeaTp Kapycesib» MosIBUICS HOBbIM NaBWbOH «MHHOBauMu». B HeM
[AEMOHCTPUPYIOTCS TexHonornm Gyayliero Ha npyMepe KMHETUYECKUX
CKyNbMNTYp W WHTEpaKTMBHbIX (OHTaHOB. Hoeas nporpamma «To-
MOppOYyfeHa» BNOSIHE COOTBETCTBYET ee Ha3BaHuio — «CTpaHa Boob6-
paxeHus 1 3a ee npegenamw». bnarogaps cncrematuyeckoMy obHOB-
JIEHWNIO aTTPaKUMOHOB M pa3BrieKaTesNbHbIX MporpaMM TemaTuyeckue
napkun opMMpyIOT NOCTOSIH-,YK> KIIMEHTYPY M NOAAEPXKUBAIOT LUMPO-
Kne TypUCTCKME MOTOKW. BMecTe C TeM HeKOTopble M3 MoceTuTenen
BOCMPUHMMAIOT 3aKpblT1e OTAENbHbIX CaMbIX JII0B6MMbIX aTTPaKLUMOHOB
KaK HacTosiwyto yTpaTy v 6onblue HMKOrga He NpuxoasT B napk. Tak,
[JEMOHTaX aTTpakuuoHa «Mukku BecaeineHa» B napke «[ucHein Yo-
pna» oKasancs HacTosWMM MNOTPSICEHWMEM AN YacTU NOCETUTENeN.
HekoTopoe BpeMsi cnycTs cneunanbHo anst aHaToB «[ucHen Yopng»
OTKPbIN CTpaHnyky B MHTepHeTe «JlocT Yopna» («YTpayeHHblin Mup»),
Ha KOTOPOWM MOXHO HaWTW U306paxkeHMe CTapblX, HEKOrAa O4YeHb Mo-
NyNsSpHbIX aTTPakLUOHOB.

CoBepLUEHCTBOBAHME AENCTBYIOUMX U OTKPbITUE HOBbLIX aTTpak-
LIMOHOB, HEe roBOpS YXKe O CTPOMTENbCTBE TEMAaTUYECKMX MApPKOB, Tpe-
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6YIOT KPYMHbIX MHBECTUUMI (Tabn. 41). He cnyyaiHo 3TW yupexaeHus
pa3B/IEYEHNIN BKJTHOYAIOTCS B CEKTOP «TSHKENOM» UHAYCTPUM B Typu3-
Me. HekoTopble KpynHble COBPEMEHHblE aTTPaKUMOHbI 06X0asaTCsa WX
BrajenbuaM B AECATKM MUIIMOHOB aMepuKaHCKUX Aonnapos. Hanpu-
Mep, aTTpaKUMOH «lanaKkTuka», CMOHTMPOBAHHbIN B 1994 1. B HeMeLl-
KOM TeMaTuyeckoM napke «®aHTasuanaHg», crout 20,8 MAH am.
[ONN., @ HOBbIM aTTpakuMoH B napke «Konopapo SaseHuyp» 17,6
MSIH. WX CTOMMOCTb CpaBHWMMa C pacxodaMu Ha CTPOUTENbCTBO He-
60nbLUMX TEMaTUYECKMX NapKOB.

BblCcOkasi KOHKYpeHTOCMOCOBHOCTb TeMaTUYeCKUX NapKoB A0CTK-
raeTcs B pesynbTaTe rpaMOTHOW LIEHOBOM MOMWUTUKK. B oTnnume ot
NpeXxxHUX 06bEKTOB AOCYra B HUX BBEAEHbI eavHble BXOAHble buneTsl,
B CTOMMOCTb KOTOpPbIX BK/IOYEH MAaKeT YC/yr — MOCeLleHne napka,
nuTaHue, TpaHcdepbl, MpoXxuBaHue. <«[MCHeWneHa» nolen eule
Janblue, NPeanoXuB HOBbIN TUN BunetoB — «®nakc MacnopT» («rmn6-
Kui nacnopt»). OH npegocTaBnsieT 60/blUMe BO3MOXHOCTM MOCETY-
TensM napka. Ero obnapatenn MoryT nsTb AHeN noapsia 6biBaTh B
«[ucHelnenae», NpuyeM BXoauMTb B Mapk Ha 1,5 yaca paHblue odu-
LManbHOro BpeMeHU OTKpbITUS. KpoMe Toro, rmbkuii macnopT nosBo-
nsietT 6e3 AONONHUTENbHOM MNaTbl NOCELATh NASHKM U 6acceiHbl FOx-
Hoi KanugopHun. HeaaBHO Tpy KPYMHbIX TEMATUYECKMX Mapka LTaTta
®nopuaa «Cu Yopna», «lOHu-Bepcan CTbloanoc» u «YaTH Yana»
06BbeAMHNN CBOM Ycunnsa B 6opbbe 3a KMEHTa M BBENW OBLLMIA MHO-
roAHeBHbIN Makuak. OHWM NpoaatoT 6MMeTbl, paccuMTaHHbIE Ha noce-
LeHWe cpasy Tpex MapKoB HeOorpaHWYeHHOe 4WUCNOo pa3 B TeuyeHue
naTu gHel nogpsia. Mo MHEHWMIO ynpaBAsiOWMX, YCTaHOBNEHME ean-
HOro MHOrOMAapKOBOrO0 BXOAHOro buneta, yaobHOro B UCMONb30BaHUK
W MO AOCTOMHCTBY OLIEHEHHOMO rOCTAMU, NPUBEAET K pOCTYy nocellae-
MOCTW 3TUX O6BEKTOB pPa3B/IEYEHUN.

TeMaTuyeckne napku nepecMoTpeniv He TOSIbKO CUCTEMY OnnaThbl
yCnyr, HO U pa3Mmep nocnegHeit. MpaBubHO YCTaHOBMEHHAs LieHa siB-
nsieTcsa 3anorom ycnexa ntoboro gena. OHa He AomkHaA 6bITb 3aHMXe-
Ha, YTO MMENOo MeCTO B TPAAMUMOHHBIX MapKax OTAbIxa U MO CyLecTBY
npueeno k kpusucy B gocyrosoi cdepe CLUA. Ypeata u Aapyrasi
KpaHOCTb — 3aBbllleHNe LeHbl. Mpyu Tako cuTyauum npubbiibHOE
Ha nepBbIX Nopax MpeanpusTue rnosaHee CTONKHETCS C OTCYTCTBUEM
MOCTOSIHHbIX KIIMEHTOB 1 HEM3BEXHO MOTEPNUT MOJHbINA Kpax.

B 3TOM OTHOLWEHMKM NoKa3aTeneH npuMep napuxckoro «Espofmc-
HeineH-ga». OTKpbITbIM B 1993 I., OH Tepnen exerogHble ybbITkK,
koTopble B 1994 r. coctasunn 1,8 Mnapa dp. dp. v BbiHyaAMNK rpynny
«EBpo [ncHel» n3MeHnTb (hMHAHCOBYIO NOMUTUKY.
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OaHoi M3 nepBooYepenHblX Mep CTano CHMXKEHME LEH Ha BXOA-
Hble bunetbl U NpoXmBaHue B OTeNsX napka. B pesynbrtate, umcno
nocetTutenein «Espo-AucHeineHaa» B 1995 r. ysenuumnocb Ha 21% u
[AOCTUINIO pekopAHOM BEMYMHBI Moyt 11 MAH yenoBek. 3arpyska
roCTUHWYHOMN 6a3bl Bo3pocna a0 68,5%, NpeBbICUB CPEAHEE 3HAYEHNE
3TOro nokasarens no ®paHuun. Bnepsbie 3a BpemMs CBOEro CyLecTBo-
BaHWS nNapk nonyunn npubbinb B pa3mepe 114 mMnH dp. ¢dp-(23,3 MnH
aM. A0MJ1.) Npy COKpaLleHn CpeaHnX pacxoA0oB KaXKAoro nocetuTens
Ha 10% — po 224 dp. dp.Mo oueHke npesmgeHTa rpynnsl «EBpo
[ncHes», Napk HaxoauTcs B «61aronpusaTHOM UMKIE M MOXET CKOH-
LeHTpMPOBaTbLCA Ha CBOeM ByayLuem».

Joxoabl TeMaTU4eCcKkMx MapKOB CKMIaAbIBAOTCA OT npoaaxu 6u-
netoB (ocHoBHasi ctathss — A0 70% Bcex MOCTYIJIEHMI), NUTaHUS,
peanu3aumm CyBEHUPHOM NpoAyKUMM M uUrpyllek. B napkax npogaetcs
OFPOMHOE KOJIMYECTBO CYBEHMPOB, Kak MpaBuW/o, C CUMBOJIMKOW MNap-
Ka. CuMBONOM «[IMCHENeH1a» ABMSETCA KPAacUBbIA CKa304HbIN 3aMOK
C BbICOKMMU 6allleHKaMu. Ero npoToTMNOM MOCAYXW/T M3BECTHbIA BO
BCEM MUpe 3aMok HolwBeaHwWwTaliH B BaBapuu. MneHeHHbIN ero kpaco-
Ton Y. OWUCHEN XOTEN KYNWUTb 3TOT NaMsATHWK, pa3obpaTb W YBE3TU B
AmMepuky. Ho MecTHble BnacTM 060CHOBaHHO BOCMPOTMBUNCL Xena-
HUIO KMHOpEXMCCepa, U eMy MPULLNOCh BblAyMaTb M MOCTPOUTL CBOM,
aMepUKaHCKMIM HolwwBaHwWTaH. KpoMe CyBEHWPOB, BbIMOSIHEHHbIX B
BMAE CKa304HOro 3amMka, 60/blUMM CNPOCOM Y noceTutenein «ncHen-
NeHaa» Mosb3ylTCs UIPYLWKW, CTUM30BaHHbIE MOA M3BECTHbIX AWC-
HEeeBCKNX repoeB — MbIlWOHKa Mukkn Mayca v gp. lNpuesxatowme co
BCEX KOHLOB MMpa TypPUCTbl peako MOoKMAAT Napk 6e3 nx MoKynKu.

YpepxaTbCs Ha pbiHKE W MpeycrneTb TeMaTUYeckne napku CMorim
Take 6narogaps rnybokoM M BCECTOPOHHEN MpopaboTke NPOEKTOB
WX OpraHM3aunn, OTTOYEHHBIM NPUEMaM MapKeTUHra, COYEeTaHMIo pas-
Hoobpa3uns 1 NPOCTOTbI B NPEASIOKEHUMN YCIYT, AOCTUXEHUIO CTabunb-
HOCTM M BbICOKOIO KauecTBa OBCIYy>XMBaHUSI MOCETUTENEN, CO3AaHMI0
KBanM@UUMPOBaHHON N 3aUHTEPECOBAHHOW MEHemKEPCKON KOMaHAbI,
obecrneyeHnio YMCTOTbI M MopsaKa, KOTOpbIM yaensietcs 6onblioe
BHUMaHue. loaTeBep)XaeHneM 3Toro cniyxat cnosa Y. [ncHes, agpe-
COBaHHble MPOAoHKATENAM €ro HauMHaHui: «[anTe nioasMm BCe, YTO
Bbl MOXeETe AaTb. [loaaepxuBaiite naeanbHyo YnuctoTy. byabte apy-
XenobHbl. CaenaiTe 3TO MECTO CaMbiM BECE/bIM MECTOM Ha 3eM/ie».

HoBble koHuenuun, ¢opMbl M MeToabl paboTbl, obecneunslume
B3/1€T MONYNSPHOCTM MEPBbIX TEeMaTU4YeCKUX MapKoB, MOAYYMAN LIN-
pokoe pacnpoctpaHeHue. lNepBoHavanbHO nNapkoBas ceTb Honee nnm
MeHee paBHoMepHO oxsaTtuna CLLA.
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B HacTosiwee Bpems Tonbko B CLLUA HacuuTbiBaeTcs 6onee 600 Te-
MaTuyeckux napkoB. Ctonuueit «CTpaHbl rpes» crana ®nopuaa. B
3TOM LUTaTe pa3MeLlaloTca Jlyyllne TeMaTUyeckme napku He TOMbKO
AMepuKkK, HO K Bcero mupa: «[ucHel Yopna» u «tOHuBepcan CTblo-
anoc». OHM HEOAHOKPATHO YAOCTauBanMCb MPECTMXKHBIX MPEMU B
cchepe MMPOBOrO TYPUCTCKOrO HM3HECa B COOTBETCTBYIOLEN HOMUHA-
umn.

AMepuKaHCKne TemMaTuyeckme napku SBASOTCA caMbiMK NONynsp-
HbIMK B MMpe — cBbile 90 MH nocelleHnin B 1994 r. (Tabn. 42). Tak,
TeMaTuyeckmin napk «Yopnac o ®aH» B KaH3ac-CuTu, wTaTt Muccy-
PW, NMpUHUMAET roctei u3 Bcex 50 wTaToB AMepuku M 65 rocynapcTs
"wpa, a B napke «[McHei Yopna» MOXHO yc/bllwaTb Jio6yl0 MHOCT-
paHHYIO peyb.

B EBpone, no cambiM npubAM3NTENbHBIM OLEHKaM, MNOCTPOEHO
°KOMO ABYX [OECATKOB KPYMHbIX TeMaTUYeCcKMX MapkoB, He cuuTas
MHO-"OUYMNCNIEHHBIX aKkBanapkoB. Hambonee M3BECTHbIE M3 HWUX NMPUHU-
MatoT °" 2 go 10 MNH noceTuTenemn B roa Kaxkabl. To npex/ae Bcero
yxellapk 3aHumaeT Tepputoputo B 115 ra u pacnonaraet 30 aTTpak-
unmoHamm 30 pectopaHamMu mn kade-bapamu, 22 MarasMHamu U MNpo-
CTOPHOV MIOWAAKOW ANS MAPKOBKKU 6 ThIC. NIEMKOBbLIX MaluH 1 260
aBTobycoB. Ckyrnble OTYETHble [aHHble, AalolMe HEeKoTopoe npea-
CTaB/ieHME O MaclTabax NapKoBOM MHGPACTPYKTYpbl, HE B cuiax ne-
pedaTb BCE MHOrO0bOpasve 3K30TMYECKOro MMpa NpUKIoYeHnin «Mop-
Ta ABeHTypa». Ero roctu nyTewecTsyoT BO BpEMEHU N NPOCTPaHCTBE,
nepemeLLascb Mo NATM TeMaTUYECKMM 30HaM. B pasgene «Cpeaunsem-
HOMOpbe», BOCMPOM3BOASLLEM TUMMYHOE MCMAHCKOe NocenieHne C ero
apOMaTHbIM LBETOYHBIM BENIMKONEMNNEM U KUMEHMEM XKU3HWU, apTUCTI
WCMONHSAIOT 3aXuraTesibHble HapoHble TaHLUbl, @ peMec/eHHbIX Aen
MacTepa npegnaratoT cBown msgenus. B paspene «lonuHesns» BHU-
MaHWe MpUBEKAIOT XXMBOMUCHbIE OCTPOBKW, COeAMHEHHbIE MOCTaMU C
YIOTHO Pa3MeCTMBLUMMUCS Ha HUX TPaguUMOHHbIMK Xunuwamu. Mocne
coBepLueHns obpsaa Maopu NoceTUTeNn OKasblBAlOTCA B MMMEPCKOM
Kutae BpemeH Mapko [Mono, rae 3a Benukoi KUTAWCKOM CTEHON B
HaUMOHaNbHbIX TeaTpaxX BbICTYNalT akpobaTbl U MMMHACTbl, Mapuo-
HETKU 1 KoNAyHbl. A pagoM nupamuaa YudeH-Uua nepeHocuT yxe Ha
APYrof KOHTUMHEHT, B MeKCHKy 3MoXu UMBUAM3aUMKU Maisi. JlereHaap-
Hblt MKW 3anag npeacTaBfieH MecTeykoM lMeHuTeHC B AeHb npasga-
HOBaHWA CTONETUS HE3aBUCUMOCTN AMepukun. [locenok HapsigHo
YKpalleH, B KMOCKaxX MpoAaloTCs pa3Hble ClafocCTv, 34eCb Xe TUp U
HEMNpeMEeHHbIN, BCEMU NOBUMBIA CanyH.

Mo cBoeMy npaBoBOMY cTaTycCy «[IlopT ABEHTypa» SBNSETCH aKuu-
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OHepHbIM obuecTBoM. 40% ero akuuii npuHaanexar rpynne «Tycca-
yac», 30% — ucnaHckoMy 6aHKy «Kaukca». 20% akumii npuobpena
dvpma «AHHeycep Byw», oavH U3 KpynHeWlwunx B AMepuke COBna-
[enbLeB TeMaTuyeckmx napkos. W HakoHel, 10% akumin Kynuna uc-
MaHCKasi 3M1IEKTPOTEXHUYECKAst KoMMaHus «®dekca». B obLuel crnoxHo-
CT B NpoeKT 6b110 BNoxeHo 50 MAH necer.

BonbLUON NONYNSPHOCTBLIO Y TYPUCTOB MOMb3YIOTCS Takke TeMaTu-
yeckue napku NepmaHum, daHuun, HuaepnaHaos.

Ceoe TpuymdanbHoe WecTBue no niaHeTe TemMaTnyeckne napku
npoaomxmnm B BoctouHon n Oro-BoctouHolt Asum n Okeanun. Ctpe-
MUTENbHO BOPBABLIMCb HAa MUPOBOM PLIHOK Typu3Ma, PerMoH cran
pas3BMBaTb MNapky Kak HEOTLEMJIEMYIO YacTb TYPUCTCKOW MHAYCTPUN.

Camas u3BecTHas B A3umn «CTpaHa rpes» pacnosioxeHa B SAnoHun
B6M3n oT Tokmo. OHa COCTOMUT M3 LWEeCTM 30H: BceMupHO sipMapku,
CTpaHbl NPUKTIOYEHNUI U POMAHTMKKN, AMepuKaHckoro [vkoro 3anaaa,
CTtpaHbl apyxentobHbix rHOMOB, CTpaHbl CKa30K M ANCHEEBCKMX repo-
eB, CTpaHbl 3aBTpaLUHEro AHS, UM KOCMUYECKUX NMPUKITIOYEHW.

TOKMIACKMIN  «[AUCHEWNEHA» HaXoAMTCS B YNpaBfeHUW rpynmbi
«OpueHTall-neHa». HegaBHO oHa 06bsSiIBUIA O BbLICTABEHMM Ha To-
Kuickom (oHaoBol 6upx® oT 23 A0 25 MAH aKuwuii, B TOM uncne oT 15
[0 18 MnH HOBbIX. TakuM 06pa3oM KOMMaHWS pacCUMTLIBAET yBeu-
YMTb CBOWM KanwTas, a MoJlyYeHHble AEHEXHble CpeAcTBa HamnpaBWTb
Ha CTPOUTENbCTBO BTOPOr0 AMCHEEBCKOro TEMaTU4ecKoro napka ps-
JOM C (pyHKUMOHMpYoWwMM. Ero nnaHupyetcs oTkpbiTb B 2001 r. Pac-
LIMPSETCA CeTb TEMATUYECKUX MapkKoB B APYrMX pernoHax u cTpaHax
Mupa. He ycnen npuHSTb NocetTutenein nepsbli TEMaTUYECKMI NapK B
WoTnanamn, a 6putaHckast dmpma «PaHk» cOBMeCTHO ¢ 3M-Cu-3i1
yake o6CyaaeT MpoeKT Co3AaHns o4YepefHOro napka aTTpakuvMoHOB
B EBpornie. 'pynna «Jlero», npov3BoauTenb AETCKUX UrpyLLeK, Hame-
peHa oTKpbiBaTb «CTpaHy rpes» kaxable Tpu roga. OgHOBpeMEHHO
BO3HMKAIOT HOBbIE TUMbl TEMaTU4YeCKUX Mapkos, 6onee pasHoobpas-
HOM CTaHOBWUTCS MX TeMaTuka. B CLUA, wTtaT BupmoXuHWUS, OTKpbLIT
napk «Xeputumxk AMepuka» Ha MecTe OAHOro M3 CaMbIX KPOBOMpO-
NUTHBIX CPaXxeHWi B roabl MpakaaHckol BoMHbI. B wraTte dnopuaa B
1998 r. MpuHAN NepBLIX MOCETUTENEN TeMaTUUECKUM Napk «DHWUMI
KvHzgom», BOCNPOM3BOASILUMIA CaBaHHbl C OrpOMHbIMM 6aobabamu u
3K30TMYECKMMN  aPPUKAHCKUMU XKMBOTHbIMU. B SAnoHun paboTtaet
BOAHbLIM MapK C MecYaHblM MASHKEM U MCKYCCTBEHHO CO34aBaeMbIMM
BO/IHaMWU. B UTanuu cTpoutcs TeMaTuMyeckuidi napK, BOCCO3AatoLLMi
cTapblit PUM. Bce 3TO CBMAETENLCTBYET O NOALEME MAPKOBOro Aefa U
MWPOBOW MHAYCTPUM Typu3Ma B LIESIOM.
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TyponepaTopbl U TypareHTbl

TpaHCNopTHbIE NpeanpusiTvsl, CpeacTBa pa3sMelleHunsi, O6beKTbl
06LLEeCTBEHHOIO MUTaHUS U pa3B/iedeHuns], BKOYaeMble B MHAYCTPUIO
TypusaMma, SBNSIOTCA MNEPBUYHBIMMA  MPOU3BOAUTENSAMU  TYPUCTCKUX
ycnyr. Mcnonb3ys HeobxoamMMble 3KOHOMUYECKUE pecypcbl, OHU CO-
34a0T YC/IYT1, KOTOpblE BbIHOCST Ha PbIHOK Ans npoaaxu. Kaxabli
npoussoanTenb onpeaensieT ans cebs Hambonee adheKTUBHbIE CNO-
cobbl MX peanusaumm, T.e. kaHanbl cobiTa. Mo HMM NoCcpeacTBoM Le-
JION CepuM aKTOB KYMJM-MPOAaXM ycinyra AOBOAWUTCS O KOHEYHOro
notpeburens.

MpsiMble 1 KOCBEHHble KaHanbl c6biTa. KaHanbl cbbiTa yupes-
BblYaliHO pa3HoobpasHbl. OHWM MOryT 6biTb MPOCTBIMU M CITOXHBIMU,
JNVHHBIMM N KOPOTKUMM, LUIMPOKMMU U Y3KMMWU. B oaHMX cnydasix goc-
TATOYHO YCTHOM [OrOBOPEHHOCTU A1l COBEPLUEHUS] CAENKM, B APYIrMX
— TpebyeTca cocTaBneHve AeTanbHbIX MUCbMEHHbIX KOHTPaKToB. Ka-
Hanbl pacnpoCTpaHeHUs! TYPUCTCKMX YCIyr BKAKOYAOT MpsiMble Mpo-
[aXWN NPOn3BOAMTENEM, OMTOBYHO TOProOB/I0 Yepe3 pas/inyHble OMnTo-
BO-MOCPEAHN-YECKMEe OpraHu3aunM, peanusaumio Yepe3 PO3HUYHYIO
CeTb.

Bce mHoroo6pasume cnocobos peanusauum ToBapoB M YC/Iyr, B TOM
yncne TYPUCTCKMX, MOXHO CBECTU K ABYM OCHOBHbIM 6a3nCHbIM TUNam
KaHanoB cbbiTa: MPsIMbIM M KOCBEHHbIM. [psiMble kaHanbl obecne-
UYMBAIOT HEMOCPEACTBEHHYIO CBA3b NPOM3BOAMTENEN C MoTpebutens-
MU. ABMAKOMNaHUK, OTENM, TEMATUYECKME NapKu 1 apyrue npeanpus-
TUSMHAYCTPUM TYpU3Ma OCYLLeCTBASIOT NPsSMYIO NPOAAXy yCIyr CBOUM
KnmMeHTaM. C 3TOM LEenbi0 OHWM OTKPbIBAlOT COBCTBEHHbIE TOProBble
TOYKM, OPraHU3yoT CObIT MO KaTanoraMm v TenedoHy, a B nocneaHee
BpeEMSI C pa3BUTMEM TENEKOMMYHUKALMOHHbLIX CUCTEM BCE LUMpE WUC-
MoJib3YHT BO3MOXHOCTU KOMMbIOTEPHON CETU W 3NEKTPOHHOM MOYTHI
AN 6pOHMPOBaHUS U NPEeAOCTaBNEHUS TYPUCTCKUX YCIYr KOHEYHbIM
notpebutenam (nogpobHee 06 3TOM cM. rn. VI).

LLinpokoe ucrnonb3oBaHue MNpsiMbiX KaHanoB cHbbiTa 06bSACHAETCS
pSAOM MpenMyLLecTB, KOTOpble MOMYYaloT Kak MOCTaBLUMKKM, TaK U MX
KIINEHTbI:

e OTHOCUTENbHas mpocToTa. Mpu npsiMOM Mpoda)ke TOSIbKO [Ba
cybbekTa — MpOM3BOANTENb M KOHEYHbIM MoTpebuTens (Typucr) —
BCTYMNaloT B ONpeAeNieHHbIE OTHOLLEHMS]; y4acTue TPETbUX Nl B pea-
nu3aumm ycnyrn He Tpebyetcs. lMNpoaasewl 1 nokynaTenb NIerko Aoro-
BapUBalOTC Mexay Coboi O NpeaMeTe U YCIoBUSX CAENKM, a Mnpu
HeobXoAMMOCTM — O BHECEHWMM B HUX COOTBETCTBYIOLUMX U3MEHEHWIA;

183



A i A YrpaBsieHHe JUCTAHLMOHHOTO 00y4YeHUs Y NOBbILIEeHUS KBaJIUPUKaLUU
{ \

=

OpraHu3aums MexayHapoaHOro Typu3Ma

e [IOMONHUTENbHbIE BO3MOXHOCTU C6biTa. HenocpeacTBEHHbIN
KOHTAKT C noTpebuTtenem no3BonseT NOCTABLUMKY NPOAATb AOMOSHMU-
TenbHble ycnyrn n odopMnTb 6poHb (HanpuMep, Ha obpaTHble Npo-
e3/Hble AOKyMeHTbl). TYpUCT Xe mnosiydaeT AOCTyn K MHTepecylolen
ero nHgopmaumm (B YactHocTH, 06 ycnyrax v AenCTBYIOLMX pacLeH-
Kax Ha HWX) U3 NEPBONCTOYHUKA;

® MMBKOCTb. HeopraHn3oBaHHbIE TYPUCTbI, CAMOCTOATENBHO paspa-
6aTbiBalOWME MappyT M NporpaMMy MyTewecTBUs, YacTO YTOYHSIOT
ux B xofe noe3akn. OHM 0COBeHHO LeHAT cuctemy npsmoro cbbiTa,
KOTOpas nerko ajanTupyeTcs K MEeHSIoWMMCS MHAMBUAYasNbHbIM 3a-
NpocaM K/IMEHTOB M COXPAHSET 32 HAMM CBOBOAY MPUHATUS peELIEHUS;

e COBCTBEHHO 3KOHOMMYECKMe Bbirogbl. Mo cpaBHeHWMO € npoaa-
»KaMW Yepes TPETbUX NUL, NPSIMOiA KaHan obecneymBaeT NPOM3BOANTE-
o bonee BbicokMe NpubbIIM B pacyeTe Ha OAHOMO MOKynaTens unu
eavHuLYy npeanaraemMoro Tosapa (ycnyrm);

¢ BO3MOXXHOCTb JIMYHOrO KOHTPOJIS Hag npoaaxen. MHorme Typuc-
Tbl onacalTcs ObiTb 06MaHyTbIMM U He A0BEPSOT TYPUCTCKUM up-
MaM. 3T NOBUTENN MyTEWECTBUIA IMYHO 3aHMMAIOTCS MOAFOTOBKOM
noesakun: 6poHNPYIOT MecTa B CpeacTBax pa3MelleHns, npuobpetatoT
6unetbl. OHM NPOBEPSIOT NPaBWUILHOCTL OCOPMIIEHNS CBOMX MPaBo-
BbIX OTHOLUEHMI C NEPBUYHBIM NPOU3BOAMTENEM TYPUCTCKUX YCIYr W
YyBCTBYIOT Ccebsi MeHee ysS3BMMbIMM, MOMYYMB HA PyKM MOATBEpXKAe-
HME MPUHATOro 3akasa M Mnpoe3fHble AOKYMeHTbI. [psiMble npoaaxu
NO3BONAIOT CHU3UTb PUCK ANA NoKynaTens. Hapsay ¢ AOCTOMHCTBaMM
KaHan «nocTaBWMK—NOTPeOUTENb» UMEET psif OrpaHUYeHuin. OHu
CBSA3aHbl C YyBe/MYeHMeM 3aTpaT Npou3BOAMTENS Ha Co3aaHne u
(DYHKUMOHMpOBaHNE COBCTBEHHOW CETM TOProBbIX TOYEK, POCTOM
npodgeccmoHanusaMa B pabote Typuctckux mpm. Caep>xmeatoT passu-
THe NpsiMoro cbbiTa u Te TPYAHOCTM, C KOTOPbIMM CTaSIKUBAETCS Heop-
raHW30BaHHbLIM TYPUCT B XOAEe MOAFOTOBKM MYyTELIECTBMSI B CE30H
«nuK» (OTCYTCTBME CBOHOAHBIX MECT U T.A.) U KOTOpbIE YacTO OCTaloT-
CS1 ANS Hero HepaspewwunMbiMu 6e3 NpuBneYeHns NocpesHuKa.

[pyroi 6a3ucHbIiA TUMN KaHana pacnpeaeneHnst — KOCBEHHbIN. Ero
onpefensiowmM NMPU3HaKoM ABASETCA Ha/myqmne nocpegHuka (nocpea-
HWKOB) B OTHOLLEHUSX MEXAy npoussoauTenem u notpebutenem. Bo-
NPEKN PaCXOXEMY MHEHMIO O «MapasvTnaMe», NOCPeaHMKN BbINOHS-
0T BaXkHyto pyHKUMIO. OHM BbICTYNAOT HOCUTENSIMU LIEHHOW MHGOp-
MauumM, UX MeCTO B SKOHOMWMYECKOW CMCTEMe BCeLeno onpeaensiercs
TOW ponblo, KOTOPYIO MH(OPMaLMSl UrpaeT B COBPEMEHHOM 0bLLECTBE.
OHa paeT ee BnagenbLy NpeacTaBfieHNe O MOMHOM CMeKTpe UMelo-
LMXCS BO3MOXHOCTEN U obecneunBaeT 3dPEKTUBHOCTb AEATENbHO-
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CTW. HanpoTuB, HeaoCcTaTok MHMOPMaUMM 03HAYaeT YMyLEeHHbIE Bbl-
roabl.

BblcokokayecTBeHHy0 MHbOPMaUMIO TPYAHO nony4unTb. MNpu nps-
MbIX Mpojaxax noTpebuTens AOMKEH CBSA3aTbCs CO BCEMU MPOM3BO-
AUTENsIMU, 4TOObl CPaBHWTb BapWaHTbl HeOBXOAMMOM MPOAYKLMM
(ycnyrv) v coenatb yaauvHylo Mokyrnky. MNpyu KOCBEHHOM pacnpeaene-
HUM 3Ty paboTy BbINOAHSET nocpeaHuk. OH u3baBnseT kAneHTa oT
W3HYPUTENBHOMO NOUCKa Hambonee BbIrOAHONO KOHTpareHTa.

B aHanormyHoi cuTyaumm HaxoaWTCs M MPOM3BOAUTENb, KOTOPbIN
TaKXKe BbIMIPbIBAET OT YYaCTUSi NOCPEAHUKOB B OBMEHHBIX Onepaumsix.
bnarogaps CBOMM CBSi35iM, OMbITy, CneuManusauumM u pasMaxy aes-
TeNnbHOCTU npodeccMoHanbHble TOProBuUbl M areHTbl obecneuvvsaloT
LUMPOKYIO OOCTYMHOCTb ToBapa (yciyrn) u AoBoasT ero Ao norpebu-
Tenei, NoBbiwas COLITOBLIE BO3MOXHOCTK npeanpusitus. Mpu 3TOM
OHW [OCTMraloT 3HAYUTESIbHOM 3KOHOMMM, COKpallasi YnMC/Io MpPSIMbIX
KOHTaKTOB U caenok (puc. 35). MocpeaHnk NoMoraer CHU3uTb 06beM
paboT Mo peann3aummn n COOTBETCTBEHHO 0bLUME U3AEPXKKM.

TypareHTbl. B cekTope Typu3ma K/OYEBbLIM 3BEHOM B LU Mo-
CPEAHVKOB, [OBOASALUMX TYPUCTCKUIA NPOAYKT A0 KOHEYHOro MoTpedbu-
Tens, ABnseTca TypareHT. Yepes Hero Nnpov3BoAnTCS Npojaxka Noaas-
NSIOLEN YaCTM TYPUCTCKMX MOE3A0K, Npexae Bcero 3a pybex. Mpak-
TUKa CBMAETENLCTBYET, YTO MpMAyMaTb M pa3paboTaTb MHTEPECHLIN
MapLUPYT NYTEWECTBUSI OYEHb MPOCTO, rOpasfo C/IOXKHee HaWuTu no-
Tpebutens. B ycnoBusX BbICOKOM HACLILEHHOCTU pblHKA CXOAHBLIMM
NPeanoXXeHUsIMU, OCTPON KOHKYPEHTHOW 60pbbbl M OrpaHWYEHHOW
MOKyraTe/IbHOM CMOCOOHOCTM HaceNeHusl Ha TypareHToB JIOXKUTCS ca-
Mas TpyaHas 3ajada — MpuBNeYb K/IMEHTa M YroBOPUTL ero noexatb
WMEHHO B JaHHbIN Typ, a yXKe 3aTeM 3aK/ounTb C HUM JOroBop, Mnosy-
YUTb AeHbry, ohOpMUTL NacrnopT, BM3bl, buneT, BblAaTb Bay4yep, OT-
NpaBuUTb B NOE3AKY M BEPHYTb AOMOM B LENOCTM U HEBPEAMMOCTY, a
Ha 3aKIIUYUTENBHOM 3Tane, MOXeT ObiTb, MOMy4YUTb OT Hero 6naro-
[APHOCTb.

Mo xapakTepy coBepluaeMbiX Ornepauuii TypareHT SIBASIeTCS po3-
HWYHbIM MpOAAaBLOM. Kraccuyeckuii TypareHT He co3faeT CBOu cob-
CTBEHHbIE TYPWUCTCKME MPOAYKTHI, @ 3aHWMAETCS WX Mepenpoaaxeu.
OH peanusyeT ycniyrn KOHeYHbIM noTpebutensM — Typuctam — ans
UX JIMYHOrO HEKOMMEPYECKOrO MCMO/Ib30BaHMSI.

TypareHTbl BbINONHAOT ABe /71aBHble @yHKum. CornacHo onpe-
pfeneHnio BTO, OCHOBHOE HampaBneHne uX AesTeNbHOCTU COCTOUT B
npefocTaBieHnn MHAMOPMaUMOHHbBIX ycniyr. Tonbko 48% KMeHTOB
3HalOT, KyAa OHW xoTenu 6bl oTnpaBuTbCa B Noesaky, 35% umetoT
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CMyTHOe npeacTaBnieHne o6 3ToM, a 17% He MMeloT ero coBceMm. Ty-
pareHTbl MHGPOPMUPYIOT MOTEHUMASbHBIX MOKYNaTeNei O TYPUCTCKUX
paiioHax, pacnucaHnuM ABUXEHMS TPAHCMOPTa, BapuaHTaxX pasMelle-
HUSl, AENCTBYIOWMX pacLEeHKax M MOMOraloT cAenaTb NpUMEPHYIO cMe-
Ty pacxodoB Ha nyTtewecreue. PaboTta B MPsSIMOM KOHTAKTE C K/IMEH-
Tamn, 6ecegbl M KOHCynbTaumm, a Takke noabopka m oTpaboTka
CNpaBOYHbIX MATEpPMasioB OYeHb TPYAOEMKM M 3aHMMAIOT MOSIOBUHY
BCEX 3aTpaT BpeMeHn u bonee. Ta Aons ocobeHHO BO3pacTaeT npwu
npogax)ke TypareHTaMm AOporux TypoB Ha oTabIX (puc. 36).

BTopast dhyHKUmMS TypareHTa — CObIT TYPUCTCKMX YCITyT, OKa3blBae-
MbIX MepeBO34YMKaMM, Ob6bekTaMu OOLLECTBEHHOrO NWTaHWS, cpea-
CTBaMMa3MeLeHNs U APYruMu NpeanpuaTuaMm MHOYCTpuM Typu3ma.
OHa BKJO4aeT pasHble nocpeaHmdeckmne onepaunn. TypareHT peanu-
3yeT 6uneTbl Ha BCe BUAbI TPaHCNOpTa, BPOHUPYET MecTa B OTENAX U
MHOW 6a3e pa3sMelleHusi, CAAEeT aBTOMOBWMIN B apeHay, 3aKasblBaeT
3KCKYpCHKM, OPOpMASET Bble3aHble AOKYMEHTbI, OCYLIeCTBAseT CTpa-
XOBaHWE TYPUCTOB, NPOM3BOAMT OBMEH BantoTbl, BbIAAET ANCKOHTHbIE
KapTO4KW, NPOAAET TYPUCTCKYHO NUTEPATYPY M CYBEHWPbLI, MPOU3BOAUT
o0bpabotky dotonneHok u T.4. (puc. 37). Kpome oTaenbHbIX TypucT-
CKWX YCNyr, TypareHT peanunayeT MNoJsiHble, KOMMIEKCHbIE UX MaKeTbl —
Typbl. Cpean nepeyncieHHbIX ornepaumii ocobo creayeT BblAEUTb
npoaaxcy aBnabunertos.

PbIHOK TypareHTOB UMEET ps4 XapakTepHbix 4epT. OH OTAn4vaeTcs
60MbLIMM KOMIMUYECTBOM YHAaCTHMKOB TOProBbIX CAENOK U SIBASIET CO60M
NpUMep OCTPOA KOHKYPEHTHON 60pbbbl. TypareHTbl CTO/Ib MHOMOUNC-
NEHHbl B CMJSTy OTKPbLITOrO A0CTYNa K PbIHKY. Ty AeATeNbHOCTb CpaB-
HUTENbHO MPOCTO HayaTb. OHa He TpebyeT KpyMHbIX MHBECTMLUI U
BbICOKOW KBanudukaumn. Bmecte ¢ TeM Nerkoctb, C KOTOPOM npouc-
XOOMT BbIXOA Ha PbIHOK, YaCTO OKa3blBAeTCS 06MaHYMBOW, U TypareH-
Tbl TEPMAT KpaX M3-3a NJIOXUX YNpaBfeHYeCKMX HaBblKOB M HeaocTa-
TOYHbIX pecypcos.

Mo pasHbIM OueHKaM, B Mupe HacuuTbiBaetcs ot 20—30 go 70
TbIC. TYPareHTCTB. TOYHO YCTaHOBWUTb UX KOSIMYECTBO O4YEHb TPYAHO,
NOCKONIbKY AeDUHUUMM U TEPMUHONIOMMS Pa3nNnyaloTcs Mo CTpaHaM.
OTCyTCTBYIOT OOLIENPUHATLIE KPUTEPUKM UX OTOOpa M B CTaTUCTUKE. B
OOHUX Cryyasix, Kak B OOMbLUMHCTBE aMEepPUKAHCKUX LUTATOB, Y4WUTbI-
BAlOTCA BCe AEN-CTBYIOLUME TypareHTCTBa, B ApPYrMX — JfWllb Mpo-
Wweawue nuueHsnposaHue. Hanpumep, B0 ®paHuUMM COrNacHO 3aKoHY
0 Typusme 1992 r. TypucTCKMe onepaumm MOryT COBEpLUATbCS TONbKO
NPV HanU4YMKM CreumanbHOro paspeLleHnst Ha TypareHTCKYo AesTenb-
HOCTb. JIMUEH3Us BblAaeTCca (U3NYECKUM W IOPUANYECKMM NNLAM, KO-
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TOpble MOATBEPAMAN CBOIO NPOMECCUMOHANBHYIO MPUrOAHOCTb, B CO-
CTOSIHMM NpPeaoCTaBUTb KNMeHTaM Heobxoanmble hMHAHCOBbIE rapaH-
TUW, UMEIOT CTPaxoBOM MOSIMC C AOCTATOYHLIM MOKPLITUEM, MO3BOSS-
IOLWMM HECTU (PUHAHCOBYKO OTBETCTBEHHOCTb MO B3ATbIM 0b6s3aTenb-
CTBaM, U pacnosaratoT cO6CTBEHHbIM 0PUCOM.

OCnoXHSIET 1 6e3 TOro HEMPOCTYI0 CUTYaLMIO CO CTaTUCTMKON Typ-
areHToB TOT (haKT, YTO pasnuuHble GoHAbl, Kybbl, oblecTsa, acco-
uMaumm, He roBopsl yxke 0 mocpeaHuKax u3 umcna msnyeckmx nuu,
3aHMMaIOTCA TYpPUCTCKMM 6M3HECOM HeneranbHO. He umes npsiMoro
OTHOLUEHUS K TYpU3My, OHW MpeasiaralT TypareHTckue ycnyrn. Y
npeanpuHMMaTENbCKUX CTPYKTYp NoAOBHOro poda OTCYTCTBYIOT OMbIT
paboTbl, TEXHNYECKME BO3MOXHOCTWN, HEObX0AMMbIE AenoBble CBA3M B
cchepe Typusma, a Takke nuueHsns. OHM 4acTo HapyLlarT Hauumo-
HanbHoe 3akoHoAaTenbcTBO. COTPYAHMYECTBO C TaKMMWU MapTHEpamu
OKaH4YMBaEeTCS, KaK NpaBu/o, HeyAa4Ho.

B.OCHOBHOI Macce TypareHTCTBa NpeacTaBnsioT cobolt HebonbLm
KOMMaHUM C HE3HAYUTENbHbIM KanuTasaoM M OrpaHUYEHHbIM PbIHKOM.
OHM He B cunax okasaTb CKOMbKO-HMOYAb 3aMeTHOe BAMSIHWE HU
HaCTaBLUMKOB, HW Ha MNOBEAEHMe nokynatenen. MogaBnsowas mx
yacTb " o OAMHAKOBbIE CTPYKTYPY W pasMep, NpeanaratoT CXOAHble
TYpUCT-" . NPOAYKTbI MO NPUMEPHO PaBHbIM LIEHAM.

Mo AaHHBIM NOHAOHCKOrO XypHana «3koHoMmucT», B CLLUA B 1993
r. HacuuTbiBanocb 32,5 TbIC. TypareHTCcTB, M3 HUX 19,5 TbiC.,, nnu
60%, THOCMAUCb K ManoMy busHecy. B Takux dupmax 3aHATO OT Tpex
[0 NSATU YenoBeK. JTO AMPEKTOP, areHTbl, NMPUHUMAIOLIME KIIMEHTOB,
KOHCYNbTUPYIOLWME WX W OCYLLEeCTBASIOWME MpOAAXy TYPUCTCKUX
yCnyr, a TaKkXe CeKpeTapu, BbiNUCbIBAIOLWME CHETA W BbIMOSHAOLME
Kypbepckyto paboTy. IHTepecHo, 4To BnagenbuaMmn nosioBUHbI MasbiX
TYpareHTCTB SABNSIOTCS YKEHLUMHBI.

KpynHble po3HM4YHbIE TypucTckMe dhumpMbl Bbin M OCTaloTCs mno-
npeXxxHeMy ManouncneHHolMu (Tabn. 43). Tonbko 3% TypareHTCTB
CLLUA wvMeloT roaoBoi 060poT, npeBbiwatowmii 15 MaH am. gonn.
Mexay TeEM OHM obecrneunBaloT OCHOBHOM 06beM mpoaax. Ha 50 Be-
AYLWMX aMepUKaHCKMX KOMNaHWIM NpUXOAUTCS TPETb BCEX YCIyr, pea-
nu3yembix TypareH-tTamu CLLA.

TypareHTbl NpuGAMXKAOT TYPUCTCKMI NPOAYKT K MOTpebutensm.
OHun genatoT ero 6onee fOCTYMHbLIM, @ CaMy MOKYMKY MeHee obpeme-
HUTENbHON ANsl KMeHTa. JocTaTouyHO 06paTUTbCs B PacnosiodKeHHYHo
pSAOM TYPUCTCKYIO (upMy, 4yTobbl OTNPaBUTLCS B NyTewecTeue. bau-
30CTb K MOTpebuTento, BbiTEKarowas U3 po3HMYHOIO XapakTepa Mo-
CPeAHNYECKUX Onepauuin, ONpenensieT reorpaguro TypareHTcKkou ce-
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7v. TloAaBnaoWas YacTb NYHKTOB peanusauumn TYPUCTCKUX YCRyr Co-
CpeaoToYeHa B yCTOHACENEeHHbIX palioHax. HarnsgHbelM npuMepoM
MOXET CNYXUTb pa3MelleHne TypareHTcTs B CLLA.

CeTb PO3HUYHBIX MOCPEAHMYECKMX TYPUCTCKUX OpraHu3aumii no-
flyywna passuTve BO BCeX LUTaTax cTpaHbl. Ho Ha 3ToM ¢oHe Bblaens-
eTcs CeBepo-BOCTOYHBIN MaKpopaWoH, rAe HaxoauTCs OKOJI0 TPETU
obliero konm4yecTsa TypareHTCTB (Tabn. 44). OHM CKOHUEHTPMPOBAHbI
B CaMOM KpyrnHOM aMepuKaHCKOM Merasononuce C HaceneHmem 45
M/IH YENOBEK — «TTIaBHOW Y/IMLIE» CTPaHbl, Kak ero 4acTto Ha3blBatoT.
B HeM PacnonoxeHbl akoHOMM4eckas ctonuua CLUA Hb}o-l7lopK M no-
IMTUYECKasn CTonmua rocyaapcrea BalwMHITOH.

[pyroit palioH KOHLUEHTpaUuu TypareHTCTB — AMepuKaHCKui 3a-
af], npexxae Bcero TUXOOKeaHCKMM. 2/3 pacrnonoXeHHbIX 3AeCh po3-
HUYHbIX TYPUCTCKMX UpM npuxoauTtcs Ha KanudopHuio, KoTopas
cHuMaeT nepBoe Mecto B CLLUA MO YMCNEHHOCTU HaceneHus U 3Ko-
°MMYECKOM MOLUM W pacrnosiaraeT BTOPLIM MO BENMYMHE MErasonosim-
MNocnegHee pecatunetne 6bINO OTMEYEHO 3HAYUTENbHBIM  paclun-
peHMeM pbiHKa TypareHTCTB B toXKHbIX wTaTtax C 1981 no 1993 r umx
yncno yeenuumnocb Basoe. O603HAUMBLUMIACS CABUT Ha FOr HanpsMyio
CBA3aH C AByMS AeMorpadunyecknMm TeHaeHumsiMu. Bo-nepsbix, MuUr-
pauUMel M3 CEBEPHOTO0 «CHEXHOrO» MosiCa B «COMHEYHbIN» HOXKHBbIMN.
®nopwaa, rae cocpegoTodeHa nonosuHa TypareHTcTs HOra CLUA, sB-
NSIeTCA OAHUM M3 TpeX LWTAaToB C 0COH6EHHO 6bICTPbIMM TEMNaMu pocTa
HaceneHusi. BHoBb npwubbiBatowme noam nMeloT cBobogHoe Bpems U
[AEHEeXHble CPeACcTBa Ha NyTeLeCTBUS, NPeabsBss AOMNOHUTENbHbIN
CNpoC Ha ycnyrn nocpeaHukos B cdepe TypuaMa. BTopas TeHaeHUms
— CTapeHue HaceneHus. lMoxwunble Noan Yalle ApYyrux BO3PACTHbIX
KaTeropuin obpallaloTcs kK TypareHTaM, YTobbl OTNpaBUTLCS B Moe3a-
KY.

MopaBnsowas 4YacTb PO3HUYHLIX MPOAABLIOB TYPUCTCKMX YCAYr
CLUA pacnonoxxeHa B ropofax C YMCNEHHOCTbIO HaceneHust 50 ToiC.
yenosek u 6onee MM B NPUrOpPOAHbIX paoHax. Tonbko 9% WX Haxo-
AUTCS B HEOOMbLUMX HacCeneHHbIX MYyHKTAX WM CEeNbCKOW MECTHOCTW.
Pa3smelueHre TypareHTCTB B OCHOBHbIX YepTax COBMadaeT C pa3MeLlle-
HWEM KPYMHbIX FOPOAOB, FOPOACKMX arfloMepaLmii 1 MerasonosimcoB.

MNonoxxeHne Ha ceBepoaMepUKaAHCKOM pblHKE TypareHTOB SBNSET-
CSl TUMWYHBIM, U €ro XapakTepucTVKa B MMaBHOM MOXET OblTb pacnpo-
CTpaHeHa Ha Apyrue TYpUCTCKME pernoHbl Mupa.

B EBpone cocpepnotoyeHo okono 70% BCeX PO3HUYHBIX TYpPUCT-
cknx ®OupM. Mo AaHHBLIM IOHAOHCKOMO XYpHana «3KOHOMUCT», B HUX
3aHs-
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~00 TbIC. YENOBEK, @ CYMMapHbIi 060pOT COCTaBASIET 75 MApa aM.
"_> ® oM uncne 50,5 Mapa B cTpaHax EC. Hanbonee passutas Typ-

HTCKas CeTb CIoXunacb B MepMaHnm 1 BenmkobputaHum — OCHOB-

X TeepaTopax Bble3aHbIX TYPUCTCKMX MOTOKOB, a Takke Hupep-
naH-gax. Bo ®paHuun, UcnaHmm n Utanum cbbIT Yepe3 areHToB MM
MeHbLUylo ponb. Ecnn B Huaepnangax, no AaHHbIM onpoca 1994 €T
KaXkablil BTOPOM M3 YMCna pecrioHAeHToB npuberan k ycnyram nocn '
HUKOB B cchepe Typu3Ma, To B cnaHum — Kaxkaplid NATbIN.

Po3HMYHasi cObITOBas CETb Kak HEOTLEMJIEMbIN 3NIEMEHT MHAYCT
puM TypuaMma OxBaTwia OCTasbHble pernoHbl Mupa. B Asum pabotaet
%)Y BCcex TypareHTCTB, B JlaTuHCcKol AMepuke 4%, B Adpuke U Ha
Bnvk Hem BocToke Takoke 4%.

TyponepaTtopbl. Hapsay C pO3HMYHBIMW areHTamMu BaXKHYI0 porib
B TOBApOMpOBOASLLEM KaHase UrpatoT ONTOBMKW. DTU KOMMepYeckue
rnocpeaHNYeckne NpeanpusiTUs  3aHMMaloTCs  3aKyrKoi  TOBApoB
(ycnyr) n nx cbbITOM Yepes CceTb PO3HMYHBLIX TOProBbIX TOYeK. B cde-
pe Typu3aMa Haubonee KpymnHbIM ONTOBbIM MNPOAABLIOM SBASIETCS Typo-
nepatop*. OH BbICTYNaeT reHepaTopoM OPraHWM30BaHHOMO Typu3Ma, U
eMy oTBoaMTCs ocoboe mMecto B Aene hOpMUMPOBaHMS PbiHKA TypUCT-
CKMX YCIIyT.

[MaBHbLIM HanpaBfieHNEM [esTenbHOCTM TyponepaTopoB CTana
Pa3paboTka TypPUCTCKOro MpogyKTa, pacCUMTaHHOrO Ha MaccoBbIi Mo-
TpebuTenbckuii cnpoc. ONTOBUKKM KOMMJIEKTYIOT CEPUIMHbIE Habopbl
ycnyr, peanusyeMble TypucTaM B eAnHOM MakeTe (M3KUMK-Typbl) ny-
TeM CTaHAapTM3auMu MapLupyTOB MOE3A0K, NMPOorpaMM M KOMMaekca
obcny>xmBaHus. 3a cyeT CTaHAapTM3auMmM U MaccoBOCTM CBOEro Mnpo-
OYKTa@ OHM OOCTMraloT CHMXeHUs mgepxek obpalleHusi, a cnegosa-
TENbHO, M LEH, YTO MO3BONSET UM BbIXOAMTb Ha PbIHOK C KOHKYpEH-
TOCMOCO6HBLIM NpeanoXKeHNeM.,

3a gonrve rogbl KOMMaekcHoe o6cny>KuBaHue, opraHulyemMoe Typ-
ornepaTopamMu, MpeTepneno 3HauuTeslbHble M3MeHeHus. [poucxoauT
3BOMOUMS MIKUMK-TYPOB B CTOPOHY YMeHblUeHMsS B HMX Habopa
ycnyr. C OHOM CTOPOHbI, K 3TOMY COKpaLleHWU0 TYpUCTCKMe UpPMbl
TONIKAEeT OCTpasi KOHKypeHUus. B 6opbbe 3a KIMeHTa Kaxkabli Typone-
paTop CTPEMUTCS YCTaHOBUTbL 6onee npusnekaTesnbHble UeHbl. OH nc-
K/lOYaeT M3 NakeToB HeKOTOpble YC/yrn, co3haBas BMAMMOCTb Aelle-
BbIX NM0e30K. Tak, MHOrMe (GUpMbl COXPaHSIIOT B MpoAaBaeMbIX UMUK
Typax TOMbKO pa3MelleHne B OTene Mo MaplpyTy u TpaHcdep w3
aspornopTta (BOK3asa) B rocTuHuuy M obpaTtHo. OcTanbHble ycnyru
(nuTaHmWe, aKCcKypcuK, NogHocka Haraxka v np.) TypucTbl NpuobpeTaloT
3a JOMNOMHUTENbHYIO NNaTy B XoAe noe3aku. B pesynbtaTe, pacxoabl
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nyTeweCcTBEH-KOB Ha OCHOBHOE W AOMONHWUTENbHOE 06CnyXuBaHue
cooTHocaTcs 40 k 60. Takas mponopuusi, pa3yMeeTcs, MOXeT ObiTb
[OCTUrHYTa 6narozaps UCKIUMTENbHO PasBUTOM MHQPACTPyKType
Typu3Mma (kace, 6apbl, TaBepHbl, aTTPaKUMOHbI, KA3MHO U T.M.).

C [IPY™ cTOpOHbI, COCTaB M3KWIK-TYPOB OMpeaensieTcsl CocTosi-
nem notpebutenbckoro cnpoca. GupMbl BbIHY>KAEHbI YYUTbIBaTb MCU-
XOJIOrni0 TYPUCTOB, AO6MBAIOLLMXCS NOHON cBO6OAbI B BbIGOpE yCNyT.
Cyxxas obsizaTesibHbI MX Habop, TyponepaTopbl CBOAAT K MUHUMYMY
OrpaHMYeHUnst Ha MapLUpyTe M TEM CaMbIM COAENCTBYIOT YBEIMYEHUIO

cnpoca.

YunTbiBash HaMeTuBLLUYOCA TeHaeHumo, CoseT EBponbl B 1990 .
MPUHAN CrneunanbHylo [OWpeKTMBY, COrNlacHO KOTOPOM M3KUIK-TYP
[O/KeH BK/IIOYaTbh HE MeHee ABYyX KOMMNOHEHTOB (HanpuMep, NepeBos-
Ky M pa3MeLleHne unv pasMelleHne 1 pasBreyeHuns).

HecmoTpst Ha obneryeHve nakeTta ycnyr, opraHv3auusi TypoB Mo-
NpexXHeMy OCTaeTcs NPOLEeCcCOM CMOXHbIM U TPyAOeMKUM. B HeM Bbl-
[lenseTcs HECKONbKO 3TanoB.

Mpexae yem NpUcTynuTb K (HOPMUPOBAHUIO TYPUCTCKOrO NpoayK-
Ta, TypornepaTop AO/MKEH COCTaBUTb YeTKOe NpeacTaB/ieHne o TOM, Ha
KaKoM pbIHOK OH COBMPAETCs BbIMTU C NPEANOXEHNEM, KTO CTAHET ero
OCHOBHbIM K/IMEHTOM, Kakme MOTMBbI M CTUMynbl 6yayT uM ABuratb
npv NOKYrKe npeasnaraemblX TYpoB. [N oTBeTa Ha 3TW 1 apyrue Bon-
pOCbl TYPUCTCKME (PUPMbl MPOBOAST MAPKETMHIOBblE WCCIEL0BaHMSI.
OHM NO3BONSAKOT OYEpPTUTH TEPPUTOPMASIbHBIE FPaHULbl NEpCrneKTuB-
HbIX PbIHKOB CObITA, BbIAENUTb COLMAsbHBIA COCTAB KIMEHTYPbI, yCTa-
HOBWTb Haubosee npuenekaTesibHble BUAbl Typu3Ma AN KOHKPETHOro
TEppUTOPUANBHOMO WM COUMANBLHOMO PblHKA, OMNpeaenuTb Konuue-
CTBEHHbIE MapaMeTpbl TYPUCTCKUX MOTOKOB U T.A4.

Ba)XHbIM MCTOYHMKOM MHOPMauMK Anst TYPUCTCKON UpMbl Npu
aHanM3e 1 OLEeHKe el0 PbIHOYHOro noTeHumana cnyxat nybamkyembie
MaTepuanbl, CTaTUCTUYECKME AaHHbIE, SKCNEPTHbIE 3aKMOYEHUS], peK-
namHble 0ob6bsiBNeHMs. Hennoxue pe3ynbTaThl AaloT BblI6OPOYHbIE
OnpOoCkl HAaceneHus.

MapKeT1HroBble uccnenoBaHus TpebytoT 3HaunUTeNnbLHOro obbema

®uHaHcnpoBaHuA. Ha Hux 3aTtpaumBaetcsd oT 5 go 15% Bcex
CpeacTs,

DKOHOMMS Ke CpefCTB 4acTo NPUBOAUT K MPUHATUIO HEBEPHOIO-
pewenus n obopaumsaetca notepsamum, B 10—100 pa3 npesblLlatowmm
HeobxoaMMble 3aTpaTbl Ha cbop 1 0bpaboTky MHbopMaLmm.

Ha BTOpOM 3Tane TypuCTCKWUIM NpoAYKT npuobpeTtaeT 6onee YeTkn
oYyepTaHusi. PyKOBOACTBYSICb MHTEPECAMM M 3anpocamMu noTpebuTenel
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BbISIBIEHHBIMM B XOAE€ MApPKETUHIOBbLIX MCCMeAoBaHWUi, Typonepato'
npucTynaeT K pa3paboTke cogepxaHus Typa. OH, B 4aCTHOCTW, ornpe
[ensieT: CTpaHy NyTewecTBus M BMA TYpU3Ma, CE30H U NPOAOIKMU-
TEbHOCTb MOEe3AKWN, MapLWpyT, T.€. NepeyeHb MYHKTOB, MoceLlaeMbIxX
TypucTamu BO BpeMs MyTelecTsus, obliee KOIMYeCcTBO rpynmnoBbIX U
WHAMBUAYaSIbHBIX TYPOB, MaKeT U KIACCHOCTb ycnyr. BTopoit sTan pa-
60Tbl 3aBEpLUAETCSA MOATOTOBKOMN CEPUIM KOHKPETHbIX TYpOB AN MocC-
negytowero obcyxaeHns ¢ napTHepaMu.

Ha TpeTtbeM 3Tane TypucTtckas ¢vpma BblbUpaeT napTHepoB, Be-
[ET C HAMWU MEepPeroBopbl, COrIacoBbIBAET YCI0BUS 0BCNYXMBaHUS Ty-
PUCTOB W 3ak/llouaeT caefku. MoucK y4yaCTHMKOB COBMECTHOW Aesi-
TENIbHOCTU He NpeAcTaBasieT 0coboil CNOXKHOCTU. [MOCTaBLUMKM Ty-
PUCTCKUX YCIYr: TPaHCMOPTHble KOMMAHWKM, CPeAcTBa pa3MeLleHus,
npeanpusaTUs 06LIECTBEHHOIO NUTAHMUS, 06bEKTbI pa3BieUYEeHMn 1 np.
— OXOTHO MAYT Ha KOHTaKT C TyponepaTopaMmu, paccyuTbiBast nosy-
UYWTb OT HUX BbIFOAHbIE NPEASIOKEHNS U 3aKa3bl. BaxHo, 4Tobbl napT-
Hepbl 6b1IM HaAeXHbIMK, 06M1ajann XopoLMMKN AeNOBLIMM KavyecTBaMm
N obecrneunBany BbICOKUI Knacc 0BC/yXMBaHMS MO AOCTYMHbIM Lie-
HaM.

Mocne Toro kak napTHEpbl BbiOpaHbl, CAENKW 3aK/IHYEHbI, HacTy-
naeT OAWH U3 CaMblIX OTBETCTBEHHbIX 3TanoB pa3paboTKuM TYpUCTCKOro
npoaykTa — YCTaHOBJIEHWE €ro MpOAaXKHOW LieHbl. B 3HaumTenbHoi
CTeNneHn MMEHHO OT LiEH 3aBMCAT pe3yfibTaTbl KOMMep4YecKux orepa-
umi, a acddekTBHas LEHOBas MNOIMTUKA OKa3blBAET A0/ITOBPEMEHHOE
W MOpON pellatollee BO3AENCTBME Ha BCIO CUCTEMY TOProBO-Npous-
BOACTBEHHOW AeATENbHOCTU (DUPMBI.

C ycTaHOBNEHUEM LieHbl MpoLecc CO3AaHus TYPUCTCKOrO NpoayKTa
noaxoauT K 3aBepLueHuto. TyponepaTopy OCTaeTCsl TOSIbKO BKIOUUTD
pa3paboTaHHbI Typ B CBOW KaTasnor, 4Tobbl 06ecneynTb emy LLIMPO-
KylO peknamy.

COTPYyAHUYECTBO TYpPONEPATOPOB M TYPAr€HTCTB NPUHOCUT Bbl-
rogbl 06emMM CTopoHaM. Hanuume y TyponepaTopa LUMPOKOW pa3BeTB-
NEHHOWN KOHTPAreHTCKOW ceTu obecneumBaeT eMy pocT 06bLEMOB Mpo-
[aX TYPUCTCKMX MOEe3[0K, BbIXOA4 Ha HOBbIE PbIHKW, B TOM YuCe Npo-
BMHLMAMNbHbIA PbIHOK BbIE3AHOrO TypW3Ma; 3KOHOMMUIO PacxodoB Ha
coaepaHune cobCTBEHHOMO MEepCOoHasa, apeHay NMoMeLEHUA, ux 060o-
pyaoBaHue v T.4. B cBolo ouepenb, TypareHT nosy4aeT KOMUCCUOHHOE
BO3HArpa)xaeHue 3a NoCpeHNYECTBO B peann3aunmn TYPOB KOHEYHbIM
notpebutensam. Ero pasmep onpeaensietcs B NPOLEHTHOM OTHOLUEHWUU
K LeHe NpoAaBaeMoro TYpUCTCKOrO NMpoAyKTa U 0bblYHO cocTaBnsieT
10%. OH MoxeT 6bITb yBeNnn4yeH (Hanpumep, B cy4vae cbblta TypucT-
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CKWX YCNnyr CBepX COrfacoBaHHOro obbema). KOMUCCMOHHbIE BO3Ha-
rPaXXAEeHUs! CNyXaT rMaBHbIM MCTOYHUKOM AOXOZ0B TyPareHTCTB.

B3anMOOTHOLLEHMSI ONTOBbLIX W PO3HUYHBLIX TYPUCTCKMX DUPM 4a
onocpeayoTcs MenkoonToBbIMM Toproeuamu. MocnegHue 06bIYHO N -
CTBYIOT B Mnpefenax oAHoOro pervoHa. OHM LEHTPasiM30BaHHO 3aKy-
naw" Typbl Y HECKOJIbKMX OTEYECTBEHHbIX U 3apybexHbIx Typonepa-
TOpON MepenpofatoT MX ManblM MEeCTHbIM TypareHTCTBaM, KOTOPbIX
KPYMHbI ONTOBUKM, KaK NMpaBuo, He 06CyXXnBatoT.

TpaaLUMOHHO MENIKOOMTOBbIE TYPUCTCKME (DMPMbI M TypareHTCTBa
CO3Jal0T COBCTBEHHBbIE CETM MENKMX AWNEPOB-areHTOB MO MpOAAXxe.
OHu paboTaloT BHe 0hMCOB, NEPCOHANbHO C UHAUBUAYYMAMU U rpyn-
MamMn HaceNleHusi, HaxoAs K/IMEHTOB Cpeay CBOMX POACTBEHHWMKOB U
3HaKOMbIX, MO peKOMeHAaumsaM, Ha cryxbe, Ha AOMY, B O6LIECTBEH-
HbIX y4pexaeHuax n np. Mcuxonoru OaBHO YCTaHOBW/IN, YTO Y€NOBEK
b6onee cknoHeH BepuTb Apy3bsM, 6AM3kMM U BoobLle KOHKPETHbIM
nMuam nobbiBaBWMM B TYPUCTCKOW MOE3AKE, YEM peKiame, B YacTHO-
CTW BbIBECKAM B BUTPUHAX TYpPareHTCTB, XOT4 MNOCNEAHUE TaKXKe He-
MaJioBaXXHbl U UrpaloT CBOIO, OTBEAEHHYIO UM POJib.

XOpOoLKni 1 TONKOBBIV areHT — 3a/10r YCrexa BCeN LIeNU YYacTHU-
KOB peanv3aumn TYpUCTCKOro npoaykTa. He crnyyaliHO TypucTckue
dupmbl yaensioT ocoboe BHMMaHWe 0T6Opy KaHAMAATOB M MX 0byde-
Huto. CrnoXKHasi cucTeMa TecToB MO3BOJISIET MM OUEHMTb npodeccno-
HasIbHYt0 MPUrOAHOCTb NPETEHAEHTA.

AreHT pomkeH obnapaTb psAOM 06a3aTeNbHbIX KayecTs. BaxHel-
WAMKN Cpean HUX SIBASIOTCA PELUUTENBHOCTb, OTCYTCTBME 60SI3HM 06-
paTUTbCA K HE3HAaKOMOMY YENOBEKY, M300peTaTeNlbHOCTb, ObWUTENb-
HOCTb U KOMMYHUKAbenbHOCTb, NnYHoe obasiHne, cnocobHOCTb co3aa-
BaTb AOBepUTENbHYI0 aTMocdepy beceapbl, HAAEXHOCTb M YECTHOCTb.

B AnoHCKOM LUKONEe MOArOTOBKWM areHTOB €CTb YHWKaJIbHbIN KOH-
TPOSIbHbIN TECT: KaHAMAAT B areHTbl BbIXOAUT Ha OXMBIEHHOE MECTO
B ropoae un noet necHw, HE3aBUCMMO OT Ha/IM4MNA y HEro rosocoBbIX
[aHHbIX, My3blKaJIbHOTO C/lyXa M AaXe 3HaHWUS TeKCTa.

KaHanaaTbl, npoleawme TECTMPOBaHUE, HaNpaBsIlOTCA B LEHTPbI
npogeccmoHanbHoro oby4yeHns TOproBbiX areHToB. TaM MX 3HaKOMSIT
C TYPUCTCKMM TMPOAYKTOM, TMPUBMIEKAIOT K Yy4yacTUIO B O3HAKOMU-
TENbHbIX NOe3AKax Mo MaplupyTy PeKTaMmpyeMblx 3apybexxHbIX Ty-
pOB-AFeHTy NPMBUBAIOT HaBbIKN MOBEAEHUA Ha TpaHU [ENOBOro U
HaCToOMN 4YMBOro NpeanoXXeHnsa n HaBA34nMBOCTH, O'I'I'aJ'IKVIBaIOLLl,el‘/’I Knn-
eHTe ~ [locne OKOHYaHUS 0By4YeHWs eMy BblAAlOTCS METOAMYECKME
MaTepuasnbl U COOTBETCTBYIOLAA AOKYMEHTaLMs, a Takke npeaocTas-
nsetca paboTa € McnbiTaTeslbHbIM CPOKOM.
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COBPEMEHHbIE TPAHC®OPMALIUM MUPOBOM
MHAYCTPUN TYPU3MA

B koHUEe XX B. B MMPOBOW MHAYCTPUM TYpU3Ma MPOUCXOANAT U3-
MEHeHus, onpeaensowme HanpasieHne ee pas3BUTUS B TPETbEM Thbi-
csYeneTMn. OT1 nepemeHbl CToMb MTy60KW, YTO NO3BOSISKOT FOBOPUTL O TPaHC-
opMaumm camoli  Mpupoabl  TypuUCTCkoro 6usHeca. Braropapsi KOMMbio-
TEpPHbIM  MH(OPMALMOHHBIM  TEXHOMOMMSAM, MPOMMTaBLWMM  OBLIECTBO
HaCKBO3b, MeXay CyobeKTaMu pblHKA TYPUCTCKUX YCIYr CKiagblBaeTcs
NPUHLUMNMUANBEHO MHOW TUM OTHOLLIEHWIA.

Typu3m n UHTepHeT

3a CpPaBHWUTENIbHO KOPOTKWIM CPOK 3MEKTPOHHbIE CUCTEMbI MPOLLM
[JMHHBIA MyTb PasBUTVS: OT aBTOMaTU3aLMKM OTAENbHBIX pabounx onepa-
LUMiA 00 co3aaHus rnobanbHon MHAOPMALMOHHOW ceTu MHTEpHET, B no-
CrlefiHee BPEMs OKasblBatOLLENW CaMOe CUJIbHOE BSIMSIHWE HA pasBUTME
MEeXAYHapOAHOro Typuama.

MHTEpHET KaK KpynHeillee XpaHunue MHbopMaLmm, rmraHTCcKuin
3/IEKTPOHHBIV CynepMapKeT ¥ BO3MOXHOE MECTO MPOBEAEHMS AOCYra
MPUKOBbLIBAET PacTyLUMii MHTEPEC LWMPOKOW obliecTBeHHoCTU. Cko-
pOCTb, C KOTOPO OH 3aBOEBbIBAaeT MUP, SIBASIETCS BreYaTAsoLen.
Paano notpebosanock 38 net, 4Tobbl NONyunTb ayautTopmio B 50 MaH
yenosek, MHTepHeTy — Bcero 4 roga. KonnyectBo nosb3oBaTenen
ceTn yBennumsaeTca Ha 15% B Mecau. Ecnv 661 aBToMO6MNbHas npo-
MbILWJIEHHOCTb pa3BMBafiiaCb TaKMMKU Xe TEMMaMMU, KakK WHAYCTpUS
TEXHOJIOMMI, TO CaMblii AOPOrO U POCKOLLHbIN aBTOMOBUb CTOMN 6bl
He 6onee 2 aM. Aonn., e3aun 6bl CO CKOPOCTbIO 3BYKAa WM OAHON 3a-
npaBkun eMy xBatuno 66l Ha 600 MWb.

TOYHO onpefenuTb KOMYECTBEHHblE MapaMeTpbl CETU CErOAHS U
B 6yaywem — 3agaya npakTMyeckn Hepaspelunmasi, no3ToMy MHorne
CNeuManncTbl NepexksIiYnIncL € noacyeTa obliero yvcna nonb3oBa-
Tenemd Ha OnucaHMe UX Aemorpauyeckmx U coumasibHo-
9KOHOMMYECKUX XapaKTepUCTUK (Mona, BO3pacTa, YPOBHS [A0X0AQ,
06pa3oBaHus, poda 3aHATUIM, CTPaHbl NPOMCXOXAEHNS). B pesynbTaTte
6bl1 Nony4YyeH MOPTPET TUMMYHOrO nosib3oBaTens WMHTepHeTa. 3TO
MY>XYMHA, COCTOSTE/bHbIA, XOpPOWO 06pa30BaHHbIM, YacTo nyTelle-
CTBYIOLLMA M pacxoaylowmin 6onblle CpefHero CpeacTB Ha OTAbIX U
pas3BieyYeHNsl, KOpoye roBopsi — MAeasbHbIM NOKynaTesb TYPUCTCKOro
npoaykra.
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TypUCTCKUI NPOAYKT SIBNSIETCS OAHWMM M3 Haubonee 4acto 3anpa-
lmMBaeMbIx B UHTepHeTe. Ha 3anage ob6blYHOM CcTana npakTuka nosy-
YeHWUs CNpaBOYHOM MHOPMaLMK O MpeanosiaraeMol CTpaHe nyTelle-
CTBMS, NoMCka U 6POHMPOBaHMS TYpPOB, CPEACTB pa3MeLLeHus U nepe-
BO3KM 4epe3 rnobasnbHytd MHPOPMaUMOHHYKO ceTb. Mo pesynbTatam
obcnegoBaHmns 3a 1999 r., 60% 6u3HecMeHOB cumTaloT WHTEpHeT
Hanbonee HagexHbIM CNOcOb6oOM 6pOHMPOBaHMS MyTelwecTBus U 56%
cornacunmcb ¢ Tem, 4Yto rnobanbHas ceTb oveHb 3ddekTnBHa. B EB-
pone 58% KkopnopaTUBHbLIX TYPUCTOB MCMOSb3YKT €ro Kak UCTOYHMK
MH(OPMaLMM NpU NAAHUPOBAHUN AENOBbIX NOE3A0K.

NHaycTpus Typusma cpaBHUTENbHO NOSHO MpeacTaBneHa Bo Bce-
MUPHOM MHGOPMaUMOHHON NayTuHe. Beaylume TypucTcKue KOMMaHum
NOHSMN, NPUHANN VIHTEPHET 1 y)XXe aaanTUpoBanucb B ero cetn. OHm
OTKPbINM coBCTBEHHbIE CTpaHuuku (web-caiTbl) (Tabn. 46). B sHBape
1996 r. CcyLIecTBOBAIO OKO/O 5 ThIC. CAUTOB, OTHOCALLUMXCS K TYpU3MY,
K HacTosileMy BpeMeHu 3Ta umdpa Bo3pocna Ao 80 ThiC.

TypuCTCKMe caliTbl OT/IMYAIOTCS Mexay coboi He TONbKO coaep-
XKaHWeM, HO U XapaKTepoM ynpasneHus. B ogHWX cnydasx OHO Ocy-
LLeCTBNSETCS CaMMMM MOCTaBLUMKAMW TYPUCTCKUX YCNyr, B APYrnx —
BO3/1araeTcs Ha NocpeaHUKOB. M3BECTHbIE FOCTUHWYHbBIE KOpnopauunu,
Takue kak «Ai-Tu-Tu LepaToH», «MappuoT UHTEpHELWHN», «XUATOH
XoyTten3 KoprnopeiliH», «AKKOp» U T.A., @ TAKXXE KPYMHble KOMNaHuu,
chalolme B apeHay aBToMO6WK, ynpaensitoT CBOMMM CaliTaMu caMo-
CTOSITENbHO.

BONMbWMHCTBO TOCTUHUYHBIX LEMei, COCTOAWMX W3 OTAENbHbIX
oTeneln, UMEKOT MMaBHYI0 CTPaHWMUKY C MHOpMaUMeh O KOMMaHuv B
LUenoM M MEXaHU3MOM MOUCKa KOHKpeTHOro otens. [lonb3oBaTenb
BBOAWT KpuTepun Bblbopa rOCTUHMLUbLI (MECTOMOMNOXEHNE, Hanuume
6acceiHa, ycnyru HaHU M T.N.) B cneuunanbHyto ¢opMy B MHTEpHETE,
W Ha caliTe BbICBEYMBAETCS CMUCOK OTeNeN, OTBEYatoLWMX 3TUM Tpebo-
BaHMsAM. OObIYHO K HeMy npuiaralTCs KpaTKas XapakTepucTuka
CpeacTBa pa3MmelleHusi, potorpadmn, nepeyeHb Hanbonee NpoaBUHY-
TbIX B TEXHMYECKOM M/iaHe ycnyr (pe3epBuMpoOBaHME B PeXMME peanb-
HOIO BPEMEHW «OH-NAlH» M Mp.), @ TaKkKe UHTepakTUBHAs MHdOpMa-
UM O HanlMuMuM MecCT M pacueHkax. lNpu xenaHuu 3akasaTb HoMep
MOXHO MO O6bIYHOM M 3NeKTPOHHOM MouTe, TenedoHy, dakcy wunm
OCYLLECTBUTb BeCb Npouecc GPOHMPOBaHUS B CalTe B PEXUME «OH-
naiH» (puc. 40). dTa cucTeMa NO3BOJISIET CIKOHOMWUTL BPEMS: MNOA-
TBEpXaeHne o 6poHmpoBaHum npuxoaut vepes 20-30 c.

MHTepHeT JOCTYNeH He TONbKO KOPMOPATUBHBLIM YjieHaM, HO 1 He-
3aBUCMMbIM MOCTaBLLMKaM TypUCTCKOrO NPOAyKTa, KOTOpble OTKpbI-
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BAlOT CBOM CalTbl M ynpaBnatoT UMW, CTpaHUYKM 3TUX KOMMaHWi oT-
nuyatoTcs 60MbLUMM pa3HOObpa3neM, HO HaWTU KX TpyaHee. HekoTto-
pble 4acTHble (GupMbl UMeT 3deKTUBHbIE BCEObbeMIOWME HOBa-
TOpPCKNE CalThl.

XopownM MpYMEPOM CIYXXMUT CalT JIOHAOHCKOrOo oTens «Buke-
puax». OH MOAENeH Ha HEeCKONbKO 4acTel. Bo BBeaeHMM npeacras-
neHa obuwas nHdopmaumsa ob otene. B pasgene «[etanvu» npueoaaT-
CS pacuUeHKM Ha NPOXMBaHWE W MEHI0 Ha 3aBTpak. «BO3A4b Nporpam-
Mbl» — B pa3fefie Nnoj TakMM Ha3BaHMeM JaHO OnucaHue KapHasana
B HacvHr Xunne n npasgHoBaHus HoBoro roga Ha Tpadanbrapckoin
nnowaaun. Cneayrowmin pasaen «Kak npoexatb» coaepXuT MHdopMa-
UMIO 0 TOM, KaK A06paTbCs B FOCTUHMLY U3 a3ponopTa, a Takke Cxemy
W NpaBuia Mosb30BaHWsl JIOHAOHCKUM MeTpo. CneuuasnbHblii pasgen
caiiTa NocBsLleH OTBETAM Ha Hanbonee YacTo 3aaBaeMble BOMPOChl O
BPEMEHW 3ae34a, MApKOBKE aBTOMOGMAS M T.A4. 3aK/IIOUYUTENbHLIN
pasgen «4To MOXXHO MOCMOTPETb B JIOHAOHE» CNYXWUT MyTEBOAUTENEM
no MysesiMm ctonuubl BenukobputaHun. WHbOpMaUMOHHas YacTb
CTPaHWYKM AornosiHeHa ¢oTorpadmamMm obCiyXMBatOLWEro nepcoHana
W BMAOM U3 pecTopaHa.

Jlyuwmm AokasaTenbCTBOM BbICOKOrO KayecTBa 3TOrO caiTa cny-
XXWUT BO3pOCLLEee YMcio 6pOHMPOBaHUIA, CAENaHHbIX MOCE 3HAKOMCTBA
C HMM. BeposTHO, cekpeT ycnexa KpoeTcs B TOM, YTO peknaMa oTens
«Bukepnmx» yBsizaHa C obLlen TypucTCcKoW MHbOPMauMend, BO3MOX-
HOCTSIMW KYJIbTYPHOrO NpoBeAEHNs A0Cyra, ONMUCAaHWEM MPa3aHUYHbIX
MEPOMPUATUI, YYaCTHMKOM KOTOPbIX MOXET CTaTb KaXAbl TYpWCT.
MpuBnekaTeNbHOCTb CaliTa BO3pacTaeT elle 6onble 6narogaps ToW
APY>XeCKON MaHepe, B KaKoM MpeacTaBieH Becb MaTepuan. OHa pac-
nosiaraeT nonb3oBaTtenei VHTepHeTa kK NoCeLleHNto oTens.

Hapsay C TypuCTCKMMM CTpaHM4YKaMu MeXAyHapOAHbIX Kopropa-
UMA N HE3ABUCKMMBIX YacCTHbIX KOMMaHWK, B WHTepHeTe MNOsIBUANCH
Meracastbl TYpUCTCKOM MHGOpMaumMK, ynpaensieMble MocpeaHUKaMu.,
DTU CpaBHUTENBHO HOBble 06pa30BaHMsl NPEACTaBASIOT CO6ON BUPTY-
anbHble Mara3uHbl, Npeanaratolime WUPOKNUIA CNekTp TYPUCTCKUX Mpo-
[AYKTOB M CHabXeHHble CTaHAApPTHbIM MEXaHW3MOM Mnoucka UHgopMa-
UMM M 3aKasza NpoAykToB. [0 3N1eKTPOHHOMY KaTanory notpeburens
BblbMpaeT HyxxHble ToBapbl (ycnyru), odhopMmnseT Heobxoaumble A0-
KYMEHTbI Ansi MOKYMNKN 1 NpOu3BOANT OMNNaTy.

HecMoTps Ha He3penocTb MeracalToB, Ha 3TV MarasuHbl MPUXO-
ANTCS OCHOBHAasl YacTb NPoAaX TYPUCTCKMX YCYr B peXnMe peanbHo-
ro BpeMeHu. Yepes Takne MeracaiTbl, Kak «TpaBenocuTn», «Mankpo-
codT dkcneams» n «Mpesbto Tpagen» (Tabn. 47), exeHeaenbHo 3a-
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K/lOYaEeTCs CAENOK Ha CyMMy 1—2 MJIH aM. Aoni. B Heaento.

MpenMyLLECTBO MErAacalToOB COCTOMT B TOM 06beMe MOME3HbIX CBE-
[AEHWUIA, KOTOpbIE OHWM MOryT NpPeAoCTaBWTb MONb30oBaTeNto. B gonon-
HEHME K KOMMEpYECKoi MHMOPMaLUM OHM BKJIOUAOT 0bLUME COBETHI
NyTEWeCTBEHHNKAM, NYTEBOAUTENN MO TYPUCTCKUM LIEHTPaM C Onu-
CaHMeM AOCTOMpMMEeYaTeNbHOCTEN, CBOAKM MOrodbl, Kypcbl 0BMeHa
BasOT, MNaH-kapTbl U T.4. Monb3oBaTenb CETU HAWAET 34€ECb CaMbii
LUIMPOKMI NepedeHb ycnyr u 6yaer u3baBneH OT Heo6XoaAMMOCTU
AarnbHenwero noucka. Bce 3To genaer meracalTbl OCHOBHbIM MCTOM-
HWKOM MHpOpMaumm o TypusMe.

HoBble kaHasbl C6biTa TYPUCTCKOro NPOAyKTa

B HacToswee BpemMs MHTEpHET BbINOSHSAET npexae Bcero yHK-
UMIo nepefavn M obmeHa MHdbopMauumein. Kommepueckast AesTenb-
HOCTb Ha ero 6ase Hayana oCyLeCTBAATLCA CPaBHUTENbHO HEAABHO U
pa3BuBaeTCca He Tak 6bICTPO, Kak nepsas yHKums. Mpogaxu yepes
CeTb HaxXoAsATCS MoKka B 3a4aTOYHOM COCTOSIHUM.

®opmupyroLwasnca cucteMa pacnpeaeneHms TYpUcTCKoro npoaykra
BbIFOAHO OT/IMYAETCS OT BCeX npeawecTsyowmnx. OHa HaNpsMyo CBSI-
3a/1la KOHEYHbIX MoTpebuTenen ¢ NocTaBLLMKAMU TYPUCTCKUX YCIYT, U
B 3TOM COCTOSIT rfaBHas ee ocobeHHOCTb M cuna. CeroaHs UHTepHeT
YXKE COCTaBWJ/1 peasibHy0 KOHKYPEHLUMIO TPaauLUMOHHBLIM KaHanam cbbl-
Ta, NpegnonararvwmnM Hannume NOCPeHWKOB B OTHOLUEHMSX MOTpe-
6uTenen c npoussoauTeNnsMU. ABMAKOMMaHUK, OTeNn, TEMaTUUECKME
napku v apyrve npeanpusatns MHAYCTpUM Typu3Ma BCE aKTUBHeE UC-
nonb3ytoT VIHTEPHET, NO KaHasiaM KOTOPOro C MOMOLLbIO eSO cepum
aKTOB Kynnn-npoAaxw AOBOASAT CBOM YCNyru A0 KNMeHToB. Mo AaH-
HbIM aMepUKAHCKOM KoMMaHun «tOnutep KOMbIOHMKEMLLHC», OKa3bl-
BalOLLEN KOHCANTUHIoBble ycnyrk no UHTepHeTy, B 1997 r. yepes He-
ro 6e110 npogaHo 6unetos Ha cymmy 800 mnH am. gonn. OxunaaeTcs,
yto k 2002 r. s3Ta undpa sospacteT A0 8,9 Mnpa am. gonn. lMpsmble
NPOAAXMN NONYYUIM pacnpoCTpaHeHMe Ha 3penbiX TYPUCTCKUX pbiHKaX
3anaga. CornacHo pesynbTaTtaM HeAaBHO NPOBEAEHHOrO0 COLMOSOrn-
yeckoro obcnepoBaHus B EBpone, mouTn nsitas 4acTb O peLueHHbIX
[OBEPSAIOT OpraHM3aLUuio CBOEN MOe3KM aBMAKOMMaHUM WU roCTU-
HWYHON KopropauuK, a ofHa TPeTb U Honee 3aHMMAKOTCS €l caMo-
CTOSATENbHO, MyTelecTBys MO NpUHUMNY «caM cebe pexwuccep». Oco-
6eHHO Benvka JoNs TypuUCTOB, OTAQIOWMX MNpeanoyYTeHne MNpsMbIM
MoKyrnkam u npogaxam, B WcnaHun, ®OpaHumu, UTanum, HECKONbKo
HWXKE OHA, HO TaKXe CylecTBeHHa, B MepMaHuun, HuaepnaHaax v Be-
MKobpUTaHMuU.
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PacnpeneneHve TypucTckoro npoaykra vepes MHTepHeT obnaaaet
nNpenMyLecTBaMn He TOMbKO nepesd TPaAWMUMOHHBIMM, HO W Knaccu-
YECKMMM 3/IEKTPOHHBIMK KaHanamm cobita (puc. 41).

Crapble KOMMNblOTEPHbIE CUCTEMbl BpOHMpOBaHMS (Tuna «AMage-
yc») TpebyloT OT MoJib30BaTesiell YCTAaHOBKM CrieumMasibHbIX TEPMUHA-
NIOB M MPOKJaAKM KaHanoB CBsI3W A0 6nvbkaiwmx y3noB. B pesynbTta-
Te, NMOAKMYEHME K 3TUM cucteMam obxoantcs B 1000—2500 am.
Jonn., a Tekywme 3aTtpaTbl coctasnsaoT oT 200 go 800 am. pgonn. B
Mecsil. PaboTa ¢ KiaccMuyeckoi cucteMoi GpOHMPOBaHMS MOCTPOEHa
Ha C/IOXHbIX KOMaHgax. [lonb3oBaTenb MpeaBapuTenbHO AOMMKEH
NpoWTN Kypc 0By4YeHWs W, Kak MoKa3blBAeT MNpPaKTMKa, OBJlaeBaeT
TEXHONIOMMEN HEe paHblue, YeM yepes rog. Eule oaHo HeyaobcTBo co-
CTOMT B TOM, YTO CnpaBKa, 3a/10)KeHHas B CUCTeMy, NpeAcTaeT B BMAE
MpoCTOro TekcTa, 6e3 doTtorpacuii, kapT u Apyrux rpaduyeckmux ma-
Tepuanos. Vx oTcyTcTBME 06BbACHAETCA LeneBbiM Ha3HauyeHWeM Knac-
CMYeCcKknX cucteM 6poHnpoBaHmsl. OHM Co34aBannCb aBUAKOMMNaHUSMK
ANS NPOAaXu aBMabuneToB M A0 CUX MOP WMCMOMb3YOTCS B OCHOBHOM
ANS peanu3aumnm npoe3aHbiX AOKYMEHTOB Ha BO3AYLUHOM M XXeNe3Ho-
[JOPOXXHOM TpaHCMopTe, KOTopasi He HyXaaeTcs B rpaduyeckom
npeacTaBieHMn NHGopMaLum.

MHorne ¢upMbl, OTBEYalOWME 3a 3IKCIUTyaTalMio KJ1aCCUUECKUX
KOMMbIOTEPHbIX CMCTEM BpOHMpOBaHUS, BeayT pa3paboTky nporpamm,
MO3BONSIIOWMX UX COBMECTUTb CO BceMMpHOM MHGOPMaLMOHHOM May-
TUHOW.

PaclumnpeHne komMepyeckon yHKUMM WHTEpHeTa Nopoawnno ro-
psuve aebaTtbl BOKpYr CyAbbbl TPaAMUMOHHBLIX MOCPEeAHMKOB. 3aveM
KNMeHTy obpallaTbCs B TypareHTCTBO WM K TyponepaTopy, eciv OH
MOXET HalTU M 3aKa3aTb BCE TYPUCTCKME YCIYrM CaMOCTOSITENbHO?
YTto xaeT aTn dhumpmbl B Byayliem, B MMpe, ONyTaHHOM KOMMYHWKaLK-
OHHbIMW HUTAMU?

Ha 3ape ncnonb3oBaHus MHTEpHETa B LEnsiX peanusauum TypucT-
CKOro npoaykta 60MbLWMHCTBO CNeumanmncToB nosaranm, YTo LUenovku
OCHOBHbIX TypareHTCTB CTaHyT nuaepaMn B Mpofdaxe TypPUCTCKUX
ycnyr B Pexume peanbHoro BpeMeHu. OfHaKo, 3a MCK/IOUYEHUEM
«AMEPUKIH DKCMPECc», OHU, NMOXOXKE, HE CMOM/IM B MOJIHOM Mepe BOC-
Nnosib30BaTbCA MPEAOCTaBUBLUENCS HOBOM BO3MOXHOCTHIO M 6blM MO-
TECHEHbl BUPTyasnbHbIMM MarasvHaMmu.

MNpoxoamsluas B 2000 r. B bepnuHe npectmxHas MexayHapoaHas
TypucTCKas bupxka noaTeepanna ToT aKT, YTO CTPEMUTENbHBIN POCT
npoaaX TYPUCTCKUX ycnyr yepe3 MHTepHeT yrpoxaeT 6narononyumio
TypareHTcTB. [OMOBMHA KPYMHENLWMX TYPUCTCKMX KOMMaHWK, npen-
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CTaBfIEHHbIX Ha BbICTaBKE, MMEIOT CBOM CaliTbl BO BceMmpHoi nHdop-
MaUMOHHOMN nayTuHe. Mo MHEHWIO CMeumManncToB, PEBOMIOLMIO B MPoO-
JaXke TYPUCTCKUX ycnyr B FepMaHumn CnpoBoUMpOBann TakMe rmraHTbl
HeMeLKoro TypucTtckoro 6usHeca, kak TYWU, «KoHkoppa+HekkepmaHH»
(C+H) n aBnakoMnaHus «JltodTraH3a».

BHOBb co3aaBaeMble Hebonblwve (GupMbl NpeanoyvTaloT npoaa-
BaTb CBOM YC/IYrY UCKMOYMTENbHO Yepe3 MHTepHeT. Taknum obpasom,
OHW BCTYNAlOT B KOHKYPEHUMIO C TypareHTCTBaMu, a WHOrAa Aaxe
BCTAlOT Ha NyTU CONMMAHBIX TYPUCTCKUX KOMMaHWA.

Hemeukast dmpmMa «TpaBen24.KkOM» pacCUMTLIBAET CTaTb OAHON U3
CaMbIX KPYMHbIX MOWUCKOBbIX CUCTEM B r06anbHON MHGOPMALIMOHHON
cetu. OHa npeanaraeT BeCb CNEKTp TyPWUCTCKUX YCNYr: OpraHusyeT
NpoAaXx<y aBua- N XenesHoAoPOXHbIX 6bunetos, 6poOHMpoBaHME HoMe-
pPOB B pPasfiM4YHbIX OTENSX, MPUHMMAET 3aKa3bl OUIETOB Ha CnekTakn
N KOHLEPTbI, @ TakKe NpeaoCcTaBsieT CaMylo pa3HoobpasHyro nHgop-
Maumio Mo BCEM TYPUCTCKUM HarpabneHusiM. [pu XenaHuu KIneHT
MOXET noobLlaTbcs ¢ MeHemkepoM (upMbl. B ntoboe BpeMst OH cBS-
3bIBaeTCs € ohmMcoM no TenedoHy, U Ha dKpaHe ero KoMnbkoTepa no-
ABUTCS KOHCY/NbTAHT, paboTatowmii Ha aoMy. B nuue «Tpasen24.koM»
W aHaNoOTMYHbIX €li KOMNaHW TypareHTCTBa MOSYUYUIN MOLLHEMLLNX
KOHKYPEHTOB.

MonoXxeHne TypareHTCTB OC/IOXHWIOCL elle 6onblie B CBA3M C
TEeM, UYTO aBua- N Xene3HOAOPOXKHbIE MepeBO3YMKU HEAABHO ype3anu
pa3Mep KOMMWUCCMOHHbIX BO3Harpa)KAeHWi, KOTOpble OHWU OTUYUCASAIOT
Typuctckum dmpmam 3a npogaxy 6unetoB. HekoTopble Hemeukune
TypareHTCTBa KOMMNEHCUPOBasIM NOTEPU 3a CUYET KIIMEHTOB, MOBLICKB C
Hayana 2000 r. ueHbl Ha ycnyru. Kak oTMevatoT npeacrasuteny de-
Aepaumn ManbiX U CPeAHUX TYPUCTCKUX Npeanpusituii FfepMaHum, 3To
MOXET MpUBECTN K TOMY, YTO peasibHO CyLLecTBylowme areHTcTea 6y-
[yT 3aMeHeHbl Ha BUpTyasbHble.

B HacToslwee BpeMa Oona nNpoaax TypUCTCKMX ycnyr dvepe3 WH-
TEPHET elle o4YeHb Mana. B 1999 r. oHa coctaBuna nuuwb 1% oT 06-
wero obopoTa TypuUCTCKOM oTpacin epMaHun. Mexay TeM B abco-
NOTHOM BbIpaxkeHun 310 coctasnseT 350 MaH am. gonn. Takoro pe-
3ynbTaTa He yaaBanocb AOCTUYb HU OAHOMY KOMMEpPYECKOMY CEKTOpY,
ncnonb3ytowemy rnobanbHylo ceTb. PykoBoauTenu KpymnHbIX TYpUCT-
CKMX KOMMaHW/A npeaBellaloT Bennkoe 6yaylliee BUPTYabHbIM
areHTCTBaM M CErogHsi nepecrpavBatoT cBoto paboty. KomnaHua TYWU,
ABNAOLWAACS TMAEPOM Ha PbIHKE TyponepaTopcKux YCiyr He TONbKO B
lepmaHuM u Bcel EBponbl, HaMepeHa npoaaBaTb 5% CBOero npoayk-
Ta yepe3 UHTepHeT. KoHkypupylowas ¢ Hei ¢upMa «C+H» Takke
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nnaHvpyet yBennumTb K 2002 r. obopoT B MHTepHeTe C 28 MAH am.
ponn. ao 76,7 MNH

B BenukobpuTtaHuu, kak u B FepMaHumM, TypuUCTCKUA BU3HEC Haxo-
[AMTCS Ha NepenoMHOM 3Tane. Psaa Beaywmx 6puTaHCKuMX 3KCNepToB B
obnacTn MapKeTuHra OTMeYaloT, YTO 3HaveHne MHTepHeTa B Typu3me
pacTeT, a posib TypareHTCTB yMeHbluaeTcd. OHM cunTaroT, 4YTo WHTep-
HeT B HepjanekoM 6yaylieMm paspywuT TpaaWLIMOHHBIE CBSI3N MeXay
MoKynaTensaMu TYPUCTCKOro NpoayKTa U TypareHTCTBaMu. TypuUCTCKue
nakeTbl NpenMyLlecTBeHHO ByayT npuobpetaTtbca yepes rnobanbHyio
CeTb, NO3TOMY TypareHTCTBa AOHKHbI CPOYHO MEPECMOTPETb CBOE OT-
HoLleHue K BceMupHol MHMOPMaLMOHHON NayTUHe M npeanarath Ye-
pe3 Hee 6onee LWMWPOKUI CNeKTp YCiyr. Yxe cerogHs B Benu-
KOOpPUTaHWM HACcUMTBLIBAETCS CBbIWEe 9 M/H Monb3oBaTenen MHTepHe-
Ta, a kK 2005 r. ux uncno BospacteT Ao 400 mMnH 4yenosek. B 1997-
1998 rr. 1 MnH 6pUTaHUEB COBEPLUMAN C €ro NMOMOLLbLI0 T€ WU UHblE
nokynku. No HekoTopbiM oueHkaM, K 2001 r. cymma, noTpavyeHHas Ha
MOKYMKK Yepe3 MHTepHeT, AoCcTurHeT 6,5 mnpa am. gonsn.

B CLLA, caMbIx NpOABUHYTbIX C TOYKW 3peHUs UCMOMb30BaHUSA UH-
TepHeTa, TypareHTbl NepeXxuBaloT He Nydwue BpeMmeHa. Ux uucno
yMeHbLUaeTcs. Pewarollyio posib B 3TOM Npouecce Cbirpaan amepu-
KaHCKME aBMAKOMMaHUKM, KOTOPbIE YXXECTOUYMSIU MOSIMTUKY B OTHOLLE-
HWUW TypareHToB npu Bce 60/1ee aKTMBHOM MCMOSIb30BAHWMWN 3/IEKTPOH-
HbIX KaHanoB cHbiTa. ABMAKOMMAHMM pPacCMaTpMBAlOT TypareHToB B
KayecTBe KOHKYPEHTOB, Ybsl AEeATENIbHOCTb MPUBOAUT K COKpALLEHWIO
npubbinen nepeBo34MKOB. MHTepecbl aBMAKOMMAHUA WM KPYMHbIX Ty-
pareHTCTB CTaJIKMBAKOTCA NpeXxae BCero Ha TakoM MepcrnekTUBHOM U
Hanbonee BbIFOAHOM CErMeHTe TYPUCTCKOrO pblHKa, KakK AenoBble Ty-
pUCTbl. ABMakoMnaHnyM MoryT npogasaTtb UM 6uneTbl no 6onee HU3KUM
LeHaM, ecsim OTKaXyTcs OT ycnyr nocpeaHukos. OcdopmneHune aBua-
6buneta udepes ceTb WHTepHeT ctoMT 1 aMm. gonn., a 4epes Ty-
pareHTcTBa 8 aM. aonn. TypareHTCTBa MbITAlOTCA MPOTUBOCTOSATh: OHM
YCTaHaB/MBAIOT CKUAKWM CBOWMM KOPMOpPaTUBHLIM K/IMEHTaM, XepTBys
YacTbl0 KOMWCCMOHHBIX, BbINJaynBaemMblX MM repeso3ydmkamu. [lo-
cnegHue, B CBOKO ouvepelb NMpUBOASAT 3TU CKUAKU B KayecTBe apryMeH-
Ta B MNOJb3Yy CHWKEHUA pa3Mepa KOMUCCUU NS TypareHtos. B 1997—
1998 rr. ameprKaHCKMe aBMaKoMMaHWW ABaxkabl ype3anu Bo3Harpax-
fAeHve ¢ 10 go 8%.Cutyaumsa Ha aMepuKaHCKOM pbiHKE aBuanepeso-
30K OTpaXkaeT HaMeTMBLUYIOCA OOy TeHAEHUMIO MepeopueHTaumm
KPYMHENLWMX aBMaKOMMAHUIM C yCNyr NOCPEAHUKOB Ha WMCMOJSIb30BaHME
NpsIMbIX KaHanoB peanusaummn 6unetoB. HacTynneHue Ha TypareHToB
yCcunvMBaeTcs No Mepe Toro, kak obneryaeTcs npsiMas CBA3b NepeBo3-
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4yMKoB C noTpebutensmu. OTBETOM TypareHTOB Ha yrposy «b6ecno-
cpegHmyecTBa» CTano Bceobliee ee oTpuuaHune. OHWM yTBEpPXAAIOT,
4yTO CchOpMUPOBABLUASACS B TYPUCTCKOM BM3Hece Lienoyka OTHOLLEHUHI
«PO3HUYHBINA KIIMEHT — TypareHT — TyponepaTtop — KOHEYHbIN no-
CTaBLUMK» He ucyesHeT B IHTepHeTe, HeCMOTPS Ha AOCTYN PO3HUYHO-
ro KnveHTa K MHhOpMauMn KOHEYHOro nocTaBLUMKa Wam TyponepaTo-
pa. OBbsACHSETCS 3TO He TOIbKO OB6BEKTUBHO CYLLECTBYIOLLEN pa3Hu-
Lei MeXxay ONTOBbIMM U PO3HUYHBLIMU LIEHAMM Ha TYPUCTCKUE NpoayK-
Tbl Pa3HbIX YYaCTHMKOB TYPUCTCKOrO BM3Heca, HO U Heo6X0ANMMOCTbIO
(bopManbHbIX JOrOBOPEHHOCTEN MexXay NapTHepaMu, KOTOpble 3aKio-
YaloTca 3a npeaenamn MHTepHeTa. XapakTepHbiM sBfnseTcs obpaso-
BaHME YCTOMUMBLIX CBSI30K TUMA «TypareHT — TypomnepaTop» C XecT-
KO perfaMeHTMpoBaHHbIMM MNpaBuiaMu paboTbl, 3apaHee OroBOpeH-
HbIMW NpeaenamMm OTBETCTBEHHOCTU CTOPOH U T.A.

[lpyroii apryMeHT B MOJb3Yy MNOCPEAHMKOB BbITEKAET M3 NOCIEAHNUX
M3MEHEHW B TYPWUCTCKOM CMpoce. B Halv AHW KIWEHT AOCTAaTOYHO
XOpOLWOo MHGMOPMUPOBAH O TYPUCTCKMX MPOAYKTaX, HO MpU MOKYynKe
HY>XAAeTCs B KOHCynbTauuu cneuuanucra. BcemupHas wHdbopMaum-
OHHasl nayTuHa crnocobHa npeaocTaBuTb 60MbLUIOA 06bEM MHGOPMa-
UMK, HO OHa He AaeT pekoMeHAaumin npu BblIbope OTens, pecTopaHa
unu Typuctckoro LleHTpa, Hauvnydwum 06pa3oM COOTBETCTBYHOLLErO
TpeboBaHUSIM 3aka3uuka.

B oTnmMume oT MHTepHeTa TypareHT MOXeT nepeaTb CBOM 3HaHWS
W OMbIT KIMEHTY W NO CYLWIEeCTBY NpesBpallaeTcs B 3KcnepTta. Bonpoc,
Kak gobpatbCs A0 AeCTMHAUMKM, CTAaHOBUTCS YMCTO TEXHUYECKUM. Ponb
TypareHTCTBa, paHee CBOAMBLUASICS rMaBHbIM 06pa3oM K 6poHMpoBa-
HWUIO N NpoAaxe TPaHCMNOPTHbIX 6BUNETOB, Tenepb COCTOUT B OKa3aHuu
NoMOLLM NOTPEBUTENIO NPU MPUHSATUM UM PeLUeHNs, Kyaa exaTb U YTo
fAenatb Ha oTabixe. TakuMm 06pa3oM, TypareHT Ao/mKeH BbiTb KoMne-
TeHTeH B 06/1aCTsX Aaneko BbIXOAALWMX 3@ paMKM TEXHOMOrMK pesep-
BMPOBaHUS.

HekoTopble TypareHTbl CMOrAM HbICTPO MepecTpouTb CBOK pa-
60Ty. OHM OKa3bIBaOT KOHCANTUHIOBbIE YC/TYTM U CYLLECTBYIOT 3a CHET
BO3HarpaxxaeHun , Hanpumep Bunn ®uwep, KoHCynbTaHT M3 Hbto-
Mopka. Ero Homep TenedoHa, He BHECEHHbIN B TenedOoHHYIo crnpa-
BOYHYIO KHUTY, XOPOLLO U3BECTEH Cpean MeHeKEpOB BbICLIEro 3BeHa
n pok-38e34. OHKM obpallalTcs K HEMY 3a COBETOM, Korga XoTaT OT-
LOXHYTb M MONOBUTb MApPANHbL B OTKPbITBIX TPOMUYECKUX U CybTponu-
Yyecknx Bodax okeaHoB. CBOWM HaBbIKM N yMeHus MucTep ®uwep nepe-
[A@eT B KauecTBe KoHpuaeHUMansHoM nHbopMauuu.

Ha TypuCTCKOM pbIHKE yXe CerofjHs eCTb CrpOC Ha KOHCY/IbTaHTOB
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Mo CrNaBy Ha KaHO3, HbIPSA/IbLUMKOB 3a XXEMUYroM, a TakXke OpHUTO-
JIOrOB ¥ 300/10r0B, Ybsl MOMOLLb HEOLEHMMa ANis obutenein Habnto-
[AEeHNa 3a NTULaMyM WKW NOMNYNsSIPHOrO B MocneaHee Bpems Habnioge-
HMS 3a kuTamu. B 6yayliem Typuctckue upmbl 6yayT akTMBHEE nNpu-
BfekaTb K paboTe cneunanncTos, nepea KOTOPbIMW BCTAHET Henerkas
3afa4a — A0Ka3aTb CBOK KOMMETEHTHOCTb.

HekoTopble TypareHTbl CUMTAlOT, YTO C nosiBfeHveM KMHTepHeTa
ponb MOCPEAHMKOB HE TOMbKO HE YMeHbLUWIacb, HO, HANPOTMB, AaXe
BO3pOC/a. Y K/MEHTOB, MONaratT OHU, HET HU BPEMEHMW, HW XeNaHus
uckatb B MayTuHe HeobxoauMylo MHMOPMaUMIo, U TYPUCTCKUM dup-
MaM BCe uvalle NPUXOAMTCS BbICTYNaTb B POJSIM «IUTYPMaHOB», Npo-
K/1aAblBalOLWMX KYpC CKBO3b IABUPWMHT TypUCTCKOM MHGopMaumm. Mo
Mepe TOro Kak paclumpsieTcsl TYPUCTCKOe MPOCTPaHCTBO, @ AECTUHa-
UMM 1 NpeanpusaTnsa MHAYCTpuM TypusMma npegnaratot Bce 6onblue u
60nblue NpoAyKTOB B peXxuMe peasibHOro BPeMEHW, KIMeHTaM, BUau-
MO, AEMCTBUTENBHO MOTPEOYIOTCA TakMe MNPOBOAHWMKM, 4YTOBbI Mpo-
CMaTpuBaTb, HAXOAWTb N BbIHUMATb HY>KHYIO MHbOpMaumio. MNpu 3ToM
TypareHTbl CCbINAIOTCA Ha pe3ynbTaTbl UCCNeaoBaHWs, NPOBEAEHHOIO
Accoumaumen wnHayctpum nytewectsuii CLLUA. XoTs 06beM npoaax
TYPUCTCKMX MPOAYKTOB B PEXMUME «OH-NaiH» pacTeT, 3aKa3uuku TeMm
He MeHee npeanoyuTaloT obpallaTbCs K TypareHTam Afns opraHu3a-
unm noesakm (puc. 42).

OpHako ¢ yBenuyeHveM MoLWHOCTM VIHTepHeTa ynpoLlaeTcs nomck
uHdopmMauun, obneryaetcs 6poHMPOBaHNE 3N1EKTPOHHBLIM CNOCO6OM U,
YTO OY€Hb BAXKHO, BO3HMKAET AOMOSIHUTENbHAA Yrpo3a TypareHTam co
CTOPOHbI HOBbIX MIPOKOB TYPUCTCKOMO pbiHKa. Bce 6onblue KOMNaHui,
npexae He 3aHUMaBLUMXCS TYPU3MOM, NPOHUKAOT B TYPUCTCKMIN 613-
Hec. OHM NpUBOAAT CBOIO KIMEHTYPY U MPUAEPXKMBAIOTCA HETpaanum-
OHHOW CTpaTernm KOHKypeHumu. Kpome Toro, 3t uMpMbl HE MMEIOT
[ONTNX, NMPOBEPEHHBIX CBA3EM C OCHOBHbLIMW YYaCTHUKaMM TYPUCTCKO-
ro 6usHeca. B pe3synbTate, OHW MOMYT NPUBHECTU 3HAUYUTESIbHbIE U3-
MEHEHUS. ApKMM MPUMEPOM SBASIETC KOMMaHusl «MalkpocodT», KO-
TOopas npuwsa B TYPUCTCKYIO OTpac/ib CO CBOMM MPOAYKTOM «IKCre-
Ans» 1 BbICTPO 3aBoeBasna boNbLWON CerMeHT pbiHKa. MosToMy y Tpa-
[AVNUMOHHBIX MOCPEeAHMKOB eCTb BCE OCHOBaHWS 6ernoKouTbCA O CBOEM
6yaywem. Vx npexxHne yHKUMM McUe3atoT UK nepepacnpeaensioTcs
MeXAy 3BEHbSMM LIEMOYKM MPOABUXKEHMS TYPUCTCKOrO MNpoAyKTa K
noTpebuTento, U ecnn TypareHTbl XOTAT OcCTaTbCs B 6u3HEce, OHM
AOMKHbI HANTU CBOKO «HULLY» Ha pbiHKe. TaknuM 06pa3oM, OHU OKa3bl-
BAlOTCA nepef BbIGOPOM: NPefoCTaBnsATb KOHCANTUHIOBBLIE YCYrU
KIIMEHTAM WM MPEBPATUTBLCA B KPYMHbIX PO3HWMYHBLIX TOProBUEB, OT-
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JIMYAOLLMXCS OT CynepMapKeToB.

HoBble KOHUEenuuMn TypucTCKOro MapketuHra. C passuTuem
NHTepHeTa MEHSIOTCA HE TOJIbKO MECTO M POoJib YYACTHUKOB TypUCT-
CKOro 6musHeca, B3aMMOOTHOLLEHMS MeXAy HMMW, HO nepecMaTpuBa-
eTca BcA unocodusi XO3AMCTBOBaHUA — TYPUCTCKUA MApPKETUHT.
BcemupHas vHdOpMaumoHHas nayTvHa, 6narogaps psgy npenmy-
wecrs, [enaeT TpaauUMOHHbIE METOAbl MapKeTMHra Hea(h@EKTMBHbI-
Mu. MapkeTonorun, pabotatowme B chepe ycnyr, AO/KHbI YUMTbIBATb
3TN 0CO6EHHOCTM CeTH, 4YTOBbl B MOSTHOM MEpPEe WCMOoJSb30BaTb BO3-
MOXXHOCTW HOBOI'O 3/1IEKTPOHHOIO CpeaCTBa CBS3N.

InobanbHasi KOMMNbIOTEPHasi CETb 06ECMEUNBAET KPYriOCyTOYHbIIA
[JocTtyn K TypucTckor nHdopMaumm dakTUUYeckn B Ntoboi ToUke 3eM-
Horo wapa. lMNomeweHHas B VIHTepHET peknaMa AaeT HU C YeM He
CpaBHMMbIV addekT. Ee BUAST noTeHUManbHble KIMEHTbI BCEro Mupa
B noboe ynobHoe ans HUX Bpems. PeknamHble MaTepuanbl MoOryT
6bITb CHabXeHbl ApKUMK hoTorpadusamm, rpadukoin, ConpoBoXKAaTHCS
3BYKOBbIM 3(pcheKkTamu, MynbTUNAUKALUMEN U aaxke BUAEO. PasmecTutb
peknamy Ha caitax WHTepHeTa CTOMT HeAoporo, 3HauMTeNlbHO Ae-
LUEB/IE, YEM BbIMYCTUTbL B NEYaTHOM BUAe. MynbTUMeauniiHble 6poLuto-
pbl O6HOBNSOTCS BbLICTPO, NIEMKO, C HEO6XOAMMOMN YacTOTOM M OYEHb
YAOGHbI ANSt PEKSIaMbl <FOPSILLMX>» NPEeANoXeEHUN.

ABVaKOMNaHUA «AMEpPUK3IH DWpNaiiH3» perynsipHO WCMoNb3yeT
cTpaHunuky «HeTtCeliBep» Ans pacnpofaxu HepeannsoBaHHbLIX 3a Bbl-
XoAHble MecT. B pe3synbTaTe, aBMAKOMMaHWUS CMOrfa YBENWYUTb 3a-
rpy3Ky CaMOMETOB Ha OTAENbHbIX HarnpasneHusx ¢ 60% noutn Ao
100%. ABumakoMnaHus «bpuTuil DipBei3», npexae pa3sMeLlaBLuas
peKnaMy CBOMX <«ropsiluMX» MpeasIOKEHUA B rasetax W Ha Tene-
BUAEHUW, B MOCNeAHEE BPEMS TaKXe MepeopueHTMpoBanack Ha WH-
TEpHeT.

MHTepHET MeHSIeT XapaKTep pek/laMHbIX KamnaHui. TpaauumoH-
Hasi peknama obpalleHa K O4YeHb LUMPOKOM ayauTopun. PeknamHoe
obbsiBNeHne cocTaBnseTcs Takum obpas3oM, 4Tobbl NpuBeyb BHUMa-
HWE KJIMEHTOB C COBEPLUEHHO pa3HbiMM MOTPeBHOCTAMM U NobyanTb
UX caenaTtb MOKYMKy. MapkeTonor KOHTPOMMPYET coaepkaHue coob-
LLEHMS, BPEMSI U MEPUOAMYHOCTb BbIXOAA, MECTO Pa3MELLEHNS 0ObsB-
NeHus.

TUNMYHBIM NMPUMEPOM TakUX KaMMaHWIN CIYXXWUT peknama, nybnu-
KyeMas B Mpecce Unn BbIXoasllas no TenesmMaeHunto. PaccuntaHHas Ha
BCIO ayAUTOPUIO Cpa3y, OHa 4YacTo OKa3blBaeTcs HeahEKTUBHOMN.
MapkeTonor, Kak npaBuio, He UMeeT NpeacTaBeHNs O TOM, KTO YBU-
auT ero bnectawyto (M goporyt) peknamy. [axe ecim OHa HOCUT
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n3bupaTenbHbI XapakTep W Lenesas ayautopusi onpeaeneHa npa-
BWIbHO, €e BO3AEWCTBME Ha noTpebuTensi orpaHuyeHo. KnueHty oT-
BOAMTCS MACCMBHAs POJib, OH MEPCOHaNbHO HE BOBJIEYEH B pekiamy.
DTO He AManor, HO MOHOMOr, HepeaKo C M3psSAHON foneil camonbo-
BaHUS.

MHTepHeT noMoraeT NpeofoneTb MHOTME HefOCTaTKW, Npucylume
KJ1aCCMYeCKON peKnaMHon fedatenbHocT. OH Mo CyLLecTBY NopbiBaeTe
Tpagvumeil peknamMHoM NpakTUKW. Bo-nepBbiX, B HEM 3aKkasuyuk, a He
MapKEeTONOr KOHTPONMPYET cUTyaumio. Monb3ysach CCblfIkaMu, KIMEHTHI
camu BbIGUpaloT, UTO OHWM ByayT NpocMaTpuBaTh, KOrAa, B KakoM no-
psake u HanpasfneHun. Ecnn mx He ycTpauBaeT npeAcTaBfneHHas Ha
caviTe MHbOPMaUMs, OOHUM LUEMYKOM OHW BbIXOAST U3 3TOrO Npo-
cMoTpa. AyauTopust M3 MAcCUBHOW, OJlypMaHEHHOW peknamoin npe-
BPaLLaeTCs B aKTUBHOIO y4acCTHWKA PEKIaMHOM KamMnaHum.

Bo-BTOpbLIX, B IHTEpHETE CaM KNMeHT obpallaeTcs B KOMMaHWUIO 3a
nHdopMauunen, a He HaobopoT, Kora MapKeTosior pacchiiaeT pe-
KaMHble 06bSBEHNS MO MOYTE B HAAEXAE, YTO OHWM HaNAyT CBOUX

afpecaTos.

B-Tpetbux, WHTepHeT cnocobeH obecneunTb WHAMBWMAYANbHbIM
NnoaxoA K KaXXAoMy K/IMEHTY. B HEM Nerko n aKOHOMHO pa3MellaeTcs
WHopMaLus, oTBevarLwas cambiM pasHbiM TpebosaHuaM. CoeanHAS
CTpaHuUbl FMNepCcblIkaMKn, MapKeTONor COo34aeT BCeobbeMoLLYI0
My/NbTUMeANHYI0 6poLLopy, pacCUMTaHHYl0 Ha WHAMBUAyasbHOe
Nnosib30BaHWEe M JOCTYMHYIO MOTEHUMAsbHBIM TYpUCTaM BO BCEM MUPE.
C ee noMOLLbIO KNEHTbI BEAYT MOUCK TYPUCTCKMX MPOAYKTOB B COOT-
BETCTBMM CO CBOMMWM BKYCaMmu W 3anpocamu. B oTanume oT 06blUHbIX
CPeAcTB MaccoBol MHGOPMauUMK, B KOTOPbIX OAWH MOCLIN AaeTcs B
pacyeTe Ha MHOTMX KAWEHTOB, B VIHTepHeTe, HanpoTuB, Ha KaXaoro
nosib30BaTeNs HaueneHO MHOXECTBO pasHbiX MOChINOB. TakoW MHAM-
BUAyaslbHbIA «CHAWNepCKuin» noaxoA Mo3BoNsieT KAUeHTY 6bICTpo no-
NYYUTb HYXHYKO MHbOpMaumio n asnsetcs 6onee apdeKTUBHBLIM MO
CPaBHEHMIO C TPAAWLUMOHHBIM «MyfIEMETHbIM» METOLOM.

B-ueTBepTbIX, peXWM AOCTyMa K canWTaM KOMMaHui u paboTbl B
HMX HOCWUT MHTEPAKTUBHLIN XapakTep. [1BYCTOPOHHWUI 06MeH WHop-
Maumen B AManorosoli copMe yCUIMBaET MHAMBUAYASIbHLIA NMOAXOA K
KNneHTy. [MoTeHUManbHbIA TYpUCT CBA3bIBaeTca ¢ dvpMaMu, UTobbl
nonyunTb MHMOPMaLMIO O TYPUCTCKOM MPOAYKTE, 3afaTb BOMPOCH,
[OroBOPUTLCS O LIeHax, U BCe 3TO OCYLLEeCTBSIETCS MOCPEACTBOM yAa-
pa MO HEeCKOSbKMM KnaBuwaMm. B cBolo ouvepeab, KOMMaHuu Takoke
Nerko BbIXOASAT Ha noTpebutene, 4Tobbl BbIICHUTb MX 3anpochkl Un
OMOBECTUTbL O HOBbIX MpoAykTax. KoMmnbioTep 3anoMuHaeT uHdopMa-
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LMIO, MOCTYNatoLWYO OT KIMEHTOB, 0bpabaTbiBaeT ee W BblLAET OTBE-
Tbl C YYETOM MHAMBMYANbHbIX BKYCOB M MPUCTPACTUIA 3aKa34MKOB.

BcemMupHasi MHdOpMaLMOHHas nayTuHa NO3BOJISET NErko M BbICT-
PO onpeaensTh Pesy/bTaTUBHOCTb MAPKETUHIOBLIX YCUINIA, B YaCTHO-
CTU peKlaMHbIX KaMnaHuii. OCHOBHbIM MokasaTtesnieM 3 heKTUBHOCTM
paboTbl SABNSIETCS KOMMYECTBO 3aXOA0B B CaUT. MX ydyeT Beaetcs Ha
cepBepax. B oTnMume oT 06bI4HOV GpOLLOPbl B 3/IEKTPOHHON BEPCUM
M3BECTHbI T€ CTPaHMLibl, KOTOPblE MPOCMAaTPMUBAIOT B NEPBYIO oYepelb
WK, HANPOTUB, HUKTO HE YMTAET.

NHdopMaLMOHHbIE TEXHOIOMMU B POCCUICKOM TypusMe

NHdOopMaUMOHHbIE TEXHONOMMK, B YaCTHOCTU VIHTEpPHET, aKTMBHO
ucriosib3yemble Ha 3arnafe, NoCTENEHHO MPOHUKAKT U B OTEYECTBEH-
HbI TYpUCTCKMIA 6u3Hec. C KaXabIM rOAOM YBEUYMBAETCS YMUCNIO
poccusiH, obpallaromxcs Bo BceMMpHYIO MHMDOPMALIMOHHYIO NayTUHY
33 CrnpaBoYHOM MHOPMaLUMEn O MpPeAnosiaraeMon CTpaHe nyTelle-
CcTBMA N upMax-npoaasLax TYPUCTCKUX ycnyr. TypareHTbl C MoMo-
Wbl0 OBLIEMMPOBOIN KOMMBIOTEPHOW CETU MPUBEKAIOT PO3HUYHBIX
K/IMEHTOB W1 BeAYT MOUCK TyponepaTopoB C KOHKYPUPYIOWMMU LieHaMK
TyponepaTopbl NPUMEHSIIOT HOBENLLNE MH(OPMALMOHHBIE TEXHONOMUK
B UeNsX pacluMpeHust CETU areHTOB M SKOHOMWUU PacXofoB Ha CBSA3b C
HUMKU. KOHeuHble MOCTaBLUMKM UCMONb3YIOT WMHTEpHET ANns peknambl
TYPUCTCKUX NPOAYKTOB.

Ans Toro utobbl UckaTb pa3MelleHHylo B WHTepHeTe unHdopMa-
umio, 6poHupoBaTb Typbl, 0bMeHMBaTbCA COODLUEHNAMU MO 3nek-
TPOHHON MOYTE U T.M., HEOOXOAMMO MOAKIUMTLCS K ceTu. Moaknio-
YeHWe OCyLLIeCTBASETCS cneumanbHbiMUM KOMMNaHWsiMM — npoBaviaepa-
mu (Pepkom, democ v ap.). YcnoBus onnatbl CUABHO pasfiMyaloTcs B
3aBUCMMOCTM OT NpoBaliaepa U COCTaBNsOT B cpeaHeM 20 aM. gonn.
eMHOBPeMeHHO 1 oT 1 Ao 5 gonn. B Yac 3a paboTy no obbiYHOMY Te-
necoHHOMY KaHany.

ECnn po3HUYHbIE KIMEHTBI NOAKIOYAIOTCA K CETU NaBHbIM 0bpa-
30M AN18 MOMCKa MHTepecytowei MHdopMaumn, To NpoaasLbl TYPUCT-
CKWX YCNYyr CTPeMATCSs, Npexae BCero, 3asaBuTb 0 cebe B MHTepHeTe.
CyLuecTByeT HECKOMbKO BapuvaHTOB pa3MeLleHns MH@opMaumm B HeM:
Ha KpyrnHOM cepBepe obuiero HasHadeHus (npumep — MUTC Ha cep-
Bepe «Pawa-oH-naiH»); Ha cneunanM3MpoBaHHOM TYPUCTCKOM cep-
BEpe, NpuHag/exalleM HeKoM NocpeaHMYeckon koMnaHuu (peksama
MHOXeCTBa HebonblMX TypUCTCKMX (UPM Ha cepBepax «Mockoy
Fanpg», «ApuMcodT» M Ap.); HaKoHel, Ha cOOCTBEHHOM cepBepe
(noaxon koMnaHui «Kpyrosop», «MHTypucT», «AKageMcepBuc»).
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Bce BapuaHTbl MMEOT CBOM MOCbI U MUHYCbI. KpymHbIM poccuit-
CKMI HETYPUCTCKUIA CEPBEP MPUBMIEKAET MHOIO KINEHTOB. MM Bnage-
€T, KaK MpaBwo, TeNeKOMMYHUKALMOHHAs KOMMaHusl, KoTopasi obec-
neymBaeT BbICOKYIO CKOPOCTb A0CTyna K uHgopmauun. OgHako Ha Ta-
KOM CepBepe TypucTckasi hvpMa COCeACTBYET C Ka3nHO U habpukoi
Mo NPOM3BOACTBY KOpPMa AJ/151 KOLLEK, @ MOTOMY MPOCTO TepsieTcs.

Co3gaHne 1 pasBuTME CneunannsMpoBaHHbIX cepBepoB, obbean-
HAIOWMX pa3/IMYHble TYPUCTCKME peCypchbl, TpebyloT KOocCanbHbIX
B/IOXXEHWN B KOMMYHMKauMu, 060pyLoBaHME, MapKETUHI U peKnamy.
ConepxaTb CrieumasbHbIi TYPUCTCKUIA CepBep MoA CUITY TOSIbKO Kpyr-
HbIM (hMpMaM, KOTOpbIe M ABNSIOTCA UX COBCTBEHHMKAMM Ha 3anage.

B Poccum e BCe M3BECTHbIE CErofHs KOMMaHWM—BRaaenbubl Ty-
PUCTKMX CEPBEPOB OrpaHMuyeHbl B (OMHAHCOBLIX BO3MOXHOCTSIX U Cy-
LLETBYIOT B 3HAUUTENBHOMN CTEMEHN 3@ CUYET Ca4M CBOEro peKkiaMHoOro
NPOCTPaHCTBa HEGObLINM TYPUCTCKUM hrpMaM.
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TYPUCTCKOE NPEAJTIOXXEHMUE

Jloboe TypucTckoe npeanpusiTve, 6yab TO OTENb WM TeMaTuue-
CKMI NapK, oKasblBaeTcs nepes BbI6OPOM, UTO, Kak U B KakoM obbeme
Npou3BoAUTb. HensbexxHOCTb 3Toro BbiGopa MPOAVKTOBaHA OrpaHu-
YEHHOCTbIO MPOU3BOACTBEHHBLIX pecypcoB. Llenn ¢upMbl, a Takke
NPenATCTBUS U OFPaHUYEHMS], CTOALLME HA MYTAX K UX AOCTUXKEHMIO,
ONpefensioT ee NOBeEHNE Ha TYPUCTCKOM PbIHKE.

TypucTckuii npoaykT

MoHsAITME TYPUCTCKOro npopaykra. Ycrnex nobon ¢pupmbl Ha
pbIHKE 3aBUCUT B MEPBYIO oyepeab OT MpUBEKaTeNbHOCTU NPOU3BO-
avMoro npoaykta. OH obpasyeT cepAleBMHY MapKeTMHrOBOrO KOM-
rnjekca, Ha KOTOpPOM 3aBsi3aHbl BCE OCTaslbHblE 3/IEMEHTHI: LieHa, Npo-
[BWXXEHWNE Ha pblHKE U pacnpoCTpaHeHKe.

MpoayKT Kak 3KOHOMMYecKasl KaTteropus obnajaet eMkuM coaep-
XXaHueM, BEeposiTHO, MOSTOMY A0 CUX MOp OTCYTCTBYeT ero obuienpu-
HsToe onpeaeneHne. ®. Kotnep, npodeccop MapkeTuHra Cesepo-3a-
nagHoro yHueepcuteTa CLUA, akTMBHBLIM YneH AMepuKaHCKOW acco-
uMaumMm MapKeTuHra, Jaet cnepyioulee onpeaeneHune: «Mpoaykt —
BCE UTO MOXET yAOBNETBOPUTb XeNaHne Un HyXay M npeanaraercs
PbIHKY C LeNnblo NPUB/IEYEHNS BHUMaHWS, NpuobpeTeHusi, ucnonb3o-
BaHUSA unu notpebneHus». MpoaykTamun gBnsaoTCA usmdeckme o6b-
€KTbl, YCNyru, ugem u T.4.

B TypuaMe npoayKT MoxeT 6biTb NpeacTaBneH B ABYX MNAOCKOCTH.
Bo-nepBbiX, Kak KOMMAEeKCHoe obcnyxueaHue, T.e. Habop ycnyr,
npeasiaraeMbiii Typuctam B OAHOM MakeTe.

PacxoxxaeHunst B BOCNPUATMM TYPUCTCKOro NpoaykTa notpeburtens-
MU U MPOU3BOAMTENSAMU CEPLE3HO OC/IOXKHAIOT 3KOHOMUYECKME WC-
cnepoBaHusa B cdepe TypusMma. Mpobnema cOCTOMT B TOM, 4TO Mpo-
OYKTbl BbIHOCMMbIE Ha PbIHOK, He 06s3aTeNnbHO COBMagaloT C Temw,
YTO 3aMpaLUMBAlOT NOKynaTenun. TypuUcTbl NOHUMAIOT TYPUCTCKUIA Mpo-
AykT 6onee wnpoko, Yem npoussoautenu. Kpome Toro, npuobpetas
Typbl, N0AN B AENCTBUTENBHOCTU WLLYT COBCEM WHOE, HEXEenu Mnpo-
cTtov Habop ycnyr. OgHK, OTMPaBNssCh B OTMYCK, MOKYMNakT MyTeBKy
Ha KypopT, 4Tobbl paccnabuTbcs, BOCCTAHOBUTL 340POBbE, 3aropeTh.
Apyrve Bble3xaloT B KOMaHAMPOBKY AN NMPOBEAEHNS AeNoBbIX nepe-
rOBOPOB M 3aK/TIOYEHNS KOHTPAKTOB. TYpPUCTbI, CNefoBATENIbHO, HYX-
[A0TCS He B NPOAYKTaX B KIACCUYECKOM CMbIC/E CI0BA, KOTOPbIE Bbl-
CTynatloT O6BbEKTOM TOProBbIX CAEMOK, @ B HOBbIX OLLYLIEHUSX, MpK-
KIHOUEHMSIX, BO3MOXHOCTSAX pacluMpuTb 6U3Hec u T.4.
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CornacHo fedvHWMUMM U3BECTHOrO aHrMCKoro Typusmonora B.
MuanToHa,

KOMIJIEKCHbIH TYPHCTCKMI NMPORYKT Npeacrasiser cobos
«Habop, N naker, O0CA3aEMbIX M HEOCA3aEMbIX KOMITOHEH-
TOB, COCTaB KOTOPbIX ONMPEAEIAETCA AEATE/IbHOCTbIO /IIOAEH B
TYPUCTCKOM LEeHTpe. [lakeT BOCpMHNMAETCA TYPHUCTOM Kak
AOCTYIHbIE 10 YEeHEe BeYaT/IeHNSI».

M3yumB 0COBEHHOCTM BOCMPUSITUS TYPUCTCKOrO MpoAykTa noTpe-
6UTENSMU M MOAJIMHHBIE MOTUBbBI UX TYPUCTCKOW AESTENIbHOCTU, MO-
CTaBLUMKM MepecTpavBaloT CBOK paboTy B COOTBETCTBUM C HUMKU. OHU
npeanaraloT Habopbl YCIyr U PpeKNamMUMpyroT He CTOMIbKO NPOAYKTbI Kak
TaKoBbl€, CKOJIbKO WX MOTpedUTENbCKME KayeCcTBa U CBOWCTBA.

Mapxerurrosbie uccieqosanms. NMOCKONbKY TYPUCTCKUI NPOAYKT B
MOMEHT €ro npuobpeTeHust CyLeCcTBYeT B BOODpaxxeHuu noTpe-
6uTens, y3HaTb, UTO XAET TYPUCT OT MOE3AKWU, MOXHO TOJSIbKO C MO-
MOLUbIO CreumanbHbiX MCCIeAoBaHUNA. PaboOTHUKM  MapKETMHIOBbIX
cnyx6 nNpoBOAAT aHaNM3 UMEIOLIMXCS M MOTEHUMAsbHbIX NOTpe6HO-
CTel W XenaHui NoKynaTenen, BbisiBNssS OAHOPOAHbLIE FPyMnbl KWEH-
ToB. OHM CTPeMATCS MOSYYNTb OTBET Ha [JlaBHblE BOMPOCbI: YTO
npeacTaBnsieT coboil MCKOMbIN NoTpebuTeneM TYPUCTCKUIN NPOAYKT, U
B KaKOW CTEMEHW PbIHOYHOE MPEASIOXKEHME YAOBNETBOPSIET €ro 3anpo-
Cbl? Pe3ynbTaTbl MApKETMHIOBLIX WCCIEAOBAHUIA Ciy)XaT OCHOBOM
KOMMMeKca CTUMY/IMPOBaHWS W COBEPLUEHCTBOBAHUS TYPUCTCKOrO
npoaykTa.

Bo-BTOpbIX, B 06CNY>XMBAHME TYPUCTOB BK/IOYEHBbI MpeanpusTus
pa3MeLleHns, TpaHCnopTa, pa3BiedyeHuin U T. 4. OHM OTHOCATCA K
pasHblM CEKTOpaM TYPUCTCKOM WMHAYCTPUM U 0BbIYHO MpuHaanexaT
pasHblM BragenbLaM, KaXablii M3 KOTOPbIX PYKOBOACTBYETCSA CBOMMM,
YaCTHbIMK MHTEpecaMu, Hepeako BCTyMaloWMMKM B MPOTUBOPEYMNE C
WHTepecaMu Apyrux Bnagenoues. NoctaBnsemble UMW ycCnyru pasme-
LLEHNS, NEPEBO3KU, NMUTAHUA U T. A. HE MOIYT 6biTb 06beANHEHBI aB-
TOMaTU4eckn. [na 3Toro TpebytoTca cneumanbHble ycunus Typonepa-
TOPOB M (MECTHbIX) TYPUCTCKUX aAMUHUCTPauUmit. TYpUCTCKUIA LIEHTP,
KaK MpaBufio, NpesnaraeT WMPOKUIN NepeyeHb KOMMEKCHbIX TypUCT-
CKMX MPOAYKTOB, PacCYMTaHHbIX HA pasHble rpynnbl noTpebutenei,
OZIHaKO AOCTWYb WU 3aKPenuTb YCMEX Ha PblHKE MOXHO fMllb B TOM
Cny4dae, eciM BCe YYaCTHUKU TYpPUCTCKOro obcnyxusaHus BbipaboTa-
10T, ¥ ByayT NpUAEpPXMBaTLCA O6LIUX Lienen.

B-TpeTbux, NOCKO/bKY KOMMNOHEHTbI LIEIOCTHOrO TYPUCTCKOro Mnpo-
AyKTa TECHENWMM 06pa3oM CBsi3aHbl Mexzay CoboM, CyLleCcTBYeT LUK-
poKoe nose Ansi COTPYAHMYECTBa B 06/71aCT MapKeTMHra Mexay no-
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CTaBLUMKAMU TYPUCTCKMX YCIyr. ITOT NOTeHUMan B3auMOLENCTBUS B
3anagHoi NUTepaType HasblBAaeTCs «KOMMEMEHTapHbIM». [puMep
3 PeKTUBHOrO 06bEANHEHUS YCUIIMIA MOXHO B3STb M3 aHIIMINCKOM
NPaKTUKM CTUMYSIMPOBAHMS MPOAaX KOMIMIEKCHbIX TyPUCTCKMX Mpo-
AyKTOB. B BenukobpuTaHuMn TypuUCTCKME KOMMAHWM MPUHUMMAIOT yya-
CTME B COBMECTHbIX aKUMSIX NMPU NOAAEP)KKE HaUMOHaNbHOW U MeCT-
HbIX TYPUCTCKUX aAMWHUCTPaUMI, KOTOpble CMOHCUPYIOT peKnaMHble
KaMmnaHuu, BbINyCK CreuuMannsnpoBaHHbIX U3AaHUNA, a TaKkke copew-
CTBYIOT PacCLUMPEHMIO CBSI3el C OBLLECTBEHHOCTLIO. TYPUCTCKME Mpea-
NpUSTUA NPOBOASAT COBMECTHBLIE MEPOMNPUATUS B pacyeTe Ha CUHepre-
TUYEeCKUn 3dEKT OT BIOXKEHHBIX CPEACTB, HO MPWU 3TOM KaXAablA Mo-
CTaBLUMK MCNOJIb3yeT ero MHAMBMAYANbHO B KOHKYpPEHTHOMN 6opbbe 3a
KMeHTa.

B-yeTBEpTbLIX, MHOrME MW3MEHEHWS B TYPUCTCKMX AECTUHALMSIX
NPOUCXOAAT HEOXWAAHHO, BCEACTBME CTPYKTYPHbIX MepeMeH B pbl-
HO4YHOM cnpoce. Hanpumep, 3a nocnegHue 10 net CesepHas EBpona
yTpatuna 6binyto NonynsipHOCTb Kak paioH 3aHATUA MOPCKUMM BUAa-
MU cropTa. [aHHoe 06CTOATENbCTBO CAYXWT JIMIWIHWMM [lOKa3aTesb-
CTBOM He0b6x0AMMOCTN CUCTEMHOMO MOAX0Aa K CTpaTermvyeckomy nna-
HMPOBaHWIO pasBUTUS AECTMHAUMIN Ha OCHOBE TEHAEHUMI B TypuCT-
CKOM CMPOCE U C YY4ETOM CYLLECTBYIOLLEN KOHKYPEHLMM,

B-nATbIX, AN TypPUCTCKOro MpoAyKTa, pacCMaTpMBaeMOro CKBO3b
Npu3My NOTPedbUTENbCKMX MOTPEBHOCTEN, FMaBHbIM SBMSETCS CO3Aa-
HVe npuvBnekaTensHoro obpasa. Obpa3 AecTMHaUMI cknaabiBaeTcs y
yesioBeka He 06513aTefIbHO Ha OCHOBE JIMYHLIX BMEeYaT/IEHUA Unu pe-
anbHOCTM. MWUASIMOHBI aMeprKaHLEB U eBPOMNeENLEB HUKOr4a He 6bln
B Jlac-Berace (CLUA, wTaT **?ga), HO, BEPOATHO, CPEAM HUX OKAXKETCA
Mano NtoAen, KoTopble He cblwanu 6bl U He UMenM COBCTBEHHOrO
npeacTaBneHmst 06 sToM LeHTpe. O6pasbl AeCTUHaLMIA 06bIYHO OYEHb
CUTIbHO MOAENUPYIOT NyTeLeCcTBMSs, NOSTOMY B TYPUCTCKOM MapKeTUH-
re ocoboe BHMMaHWE YAENSeTCa CO34aHMI0, NOAAEPXKaHWUIO U pa3BU-
TMIO obpa3a MoMOoraloLWero BO3AEMCTBOBATb Ha OXWAaHWs MoTpebu-
Tenen n opMMpOBaTb Y HUX XXEAEMOE NPeACTaB/ieHMEe O AeCTUHa-
umm.

TakmMm 06pa3oM, KOHLENUMS TYPUCTCKOrO NpoAyKTa, BbICTPOEHHas!
Ha OCHOBe LEeNOCTHOrO BrnevyaT/ieHns OT MNyTewwecTBUS, HauyylunM
00pa3oM OoTpaxaeT BOCMpuUATME TypuCTa, OTBEYAET MHTepecaMm Mno-
CTaBLUMKOB TYPUCTCKUX YCIYT 1 3aayaM TYPUCTCKUX aAMUHUCTPALMIA.

0Oco06eHHOCTH TYPUCTCKOIro NpoaykKTa

Mpn BCEN HEOAHO3HAYHOCTU TPAKTOBKM TYPUCTCKOTO MpOAyKTa
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BCE aBTOpbl OTHOCAT TYpU3M K HEmNpoM3BOACTBEHHOWN cdepe. Ycnyru
BbICTYMAlOT OCHOBHbIM NpeaMeToM obMeHa n cocrtasnsioT Ao 80%
BCcero obbeMa nNpoaaX Ha pasBUTLIX TYPUCTCKUX PbIHKAxX. TypuCTCKO-
My NPOAYKTY MPUCYLUM YETbIpe XapaKTepUCTUKWM, KOTOpble OTINYatoT
yCnyry oT TOBapa: HeoCs3aeMOCTb, Hepa3pbliBHOCTb MPOWM3BOACTBA U
notpebnenHns, N3MEHYNBOCTb U HECMTOCOBHOCTb K XPaHEHMIO.

Heocsizaemocts, i HEyNnoOBUMOCTb, TYPUCTCKUX YCITyr O3Ha4a-
€T, YTO OHM He NpUOBPEeTaloOT OBELLECTBNEHHON (OopMbl. WX HEBO3-
MOXXHO MPOAEMOHCTPMPOBaTh, YBUAETb MM nonpoboBaTtb A0 nosny4ye-
HMUS. B oTAnume OT MOKYMKKM TOBApoB 06CNyXuBaHMe He NpUMBOAUT K
BNageHuio YemM-nnbo.

TypucTtckme npoayKTbl MMEIOT pas3Hyld CTeneHb OCA3aeMOCTU
(Tabn. 48). Ycnyru, oka3biBaeMble Npu NpoAaxke KOMIMIEKCHOro obeaa
Ha NpeanpusiTUM BbICTPOro 06CNTYXXMBaHUS, NMPUBSI3aHbl K peanbHOMY
06bekTy (06eay) M HOCAT BeCbMa OCSA3aeMbIi XapakTep. B MeHbluen
CTeneHn MaTepuanbHOCTb BblpaXXeHa BO BpeMsi 06cCnyXuBaHus B
KIaCCMYECKOM pecTopaHe, KyAa MOCeTUTENb MPUXOAMT HEe CTOMbKO
ANsl yOOBNETBOPEHMSI MOTPeBHOCTU B eAe, CKOMbKO paan CaMon aTMo-
cdhepbl. Ewe TpyaHee ynoBuTb YCyru, npeanaraeMble OTENSMU U
TPaHCMOPTHBLIMX KOMMaHusiMK. [pou3Boas onnaTy, TYpUCT MOKynaeT
He rOCTMHMLY W CaMOJET, @ pa3MeLleHMe U NepeBo3Ky.  Heynosu-
MOCTb YCNyT Bbi3blBaeT Mpo6/eMbl, Kak y NoTpebuTeneid, Tak U y no-
CTaBLWMKOB. [MoKynaTento TpyaHo pa3obpaTbCid M OLUEHWTb, 4YTO Mpo-
[LAeTCs [0 NpuobpeTeHus yciyru, a MHorga u nocrie ee nony4veHus.
Tak, ans knveHTa, obpaTMBLUErocs B MAacTEpPCKyO MO PEMOHTY aBTO-
mMobunen, ycnyra SIBSIETCS HEOCS3aeMOM: OH YaCTO HE MOXET He
TONBbKO YBUAETb NPOLIECC PEMOHTA, HO M OLEHUTb, Y4TO 6bII0 caenaHo.

MoaToMy Mpw NOKYyMKe ycnyru y notpebuTens Bceraa npucyTcTBy-
€T 3/1IeMEeHT HageXxabl 1 fJoBepue K NpoJasuy.

HeMaTepuanbHbIN XapaKTep YyCnyr YCIOXHSIET paboTy NoCTaBLUM-
KoB. TypUCTCKME MpeanpuaTus CTankuBaloTcsa C AByMst npobnemamu,
KaK MoKasaTb KMEHTaM CBOE MpeasioXeHne N 06bACHUTb, 3@ UTO OHU
nnaTaT AeHbrun. MNpoaasel, MOXET MLWb OnNucaTb NpeuMMyLlecTBa, Ko-
TOpble MOAYYUT TYpUCT npu notpebneHun ycnyrn. Camy xe ycnyry
KNMeHT ByaeT B COCTOSIHUM OLEHUTL TOMBKO MOCNE ee OKa3aHus. DTUM
06BSCHSAETCA TO, YTO K/IOYEBLIM MOHATMEM MApKETWMHra ycnyr siBns-
€TCS Mofb3a, WM BbIroda, ANS KIMeHTa OT obpalleHus B AaHHYH
hupmy.

Mpeanpuatvs, NpeaocTaBastowme TYPUCTCKNE YCyrn, Ans yKpen-
NEeHNs1 [OBEpPUSt KIMEHTOB MpeanpuHUMAlOT KoMmnniekc mMep. OHM no-
BbILLAIOT OCSA3aEMOCTb CBOMX YCNYr, MOAYEPKMBAIOT UX 3HAYMMOCTb,
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330CTPSAIOT BHUMAHWE Ha MOJSlyYaeMbIX KIMEHTOM BbiroAax, NpuBeka-
0T K peKkname ycnyr «3se3g» 3CTpagbl, cnopTta v T.A4.

MpuaaTb 60MbLIYI0 OCA3aEMOCTb YC/IYre MOXHO B CaMOMN pasHoW
dopme. OaHU KOMNAHWMKM A0BOAAT A0 KINEHTOB MHGMOPMaLMIO O CBOMX
COTpyAHMKAX, UX oMnbiTe U KBanudukaumm, Apyrme pacnpoCTPaHSioT
6powwutopbl, ByKneTbl U MHbIE MaTepuanbHble HOCUTENK, MoMoratoLwme
MOHSTb U OUEHUTb YCITyrn GUpMbl.

B nocnenHee BpeMsi NOCTaBLUMKM BCe Yalle 0bpalLatoTcs K HOBEM-
WKNM MHGDOPMALIMOHHBIM TEXHOMNOMMAM, YTObbl MOBLICMTL MaTepuasb-
HOCTb ycnyr. HekoTopble OTeNM MOMELLAOT Ha CBOMX CaiiTax 06beM-
Hble KapTUHKM HOMepOB. MpOCTbIM HaxaTueM KnaeBwuw noTpebutens
MOXET MeHSTb paKypC OCMOTPa KOMHaTbl, YBeNM4nBaTb nsobpaxeHne
OTAENbHbIX AeTanei (HanpuMmep, Npy >XenaHUM PacCMOTPETb KapTUHY
Ha CTeHe MM pPUCYHOK 060eB, 03HaKOMUTLCS C BMAOM M3 OKHA). Ha
CTpaHuuax MHTepHEeT, agpecoBaHHbIX yneHam ronbd-knybos, copep-
XUTCS MHOro poda MHdopMaums: naaH nNaowaaok Ans urpbl B ronbd,
OT3bIBbl MITPOKOB, PacLeHKM, Yackl paboTsbl 1 T.4.

[ns “3MepeHns OTHOCMTENbHOW MaTepuanbHOCTV YCiyr Ha 3ana-
fe paspaboTaHa crneuvanbHas wWkana ocs3aemoctn. OHa no3sonseT
y3HaTb, CNocobeH N NOTpebuTens HapucoBaTb WM BU3YanM3MpoBaThb
ycnyry Ao ee npuobpeTeHusi, U B KaKkoi Mepe.

LLikana BKIOYaeT AEBATb NO3ULMN:

. S IMelo OYEHb YETKOE NpeAcTaBeHne 06 3Tol ycnyre (Belum).
. Npeacraenexve (06pa3) BO3HNKAET HEMEASIEHHO.

. NpeacraBneHne o4eHb 0CsA3aeMo.

. JTO o4eHb abcTpakTHas Bellb A8 n3obpaxkeHus.

. OTO C/IMWKOM CIOXHas Bellb, YTobbl ee MOXHO 6bI110 NpeacTa-

U D WN =

6. 3Ty Bellb flerko onucaTb APYroMy YesnoBeky.

7. OTa Bellb Npoby>xgaeT pasnnyHbie 06passbl.

8. 3Ty Belpb TpyAHO n306pasunTsb.

9. S 4yBCTBYI0, YTO MMEIO YETKOE NpeACTaB/eHNE 06 3TOW BeLLM.

MccnepoBaHusl, NPOBEAEHHbIE C UCMOMb30BaHNEM AAHHON LUKasbl,
nokKasasn, 4YTo HeKoTopble yCnyrm (KMHO, eda B pectopaHax bbicTporo
obcnyxusaHus, ybopka) BocnpuHuMaloTcsl 6onee ocsizaemo, Yem TO-
Bapbl, U, HA06OPOT, HEKOTOPble TOBapbl (MoAep>KaHHble aBTOMO6UN)
B NpeacTaBfeHnn NoTpebuTenein MeHee o0cs3aeMbl, YeM YCIyTu.

HemaTepuanbHbIl XapakTep Yciyr 3aTpyAHsSIET MpoLecc LieHoo6-
pa30oBaHMs U NPOABWXKEHME TYPUCTCKOrO NPOAYKTa Ha PbIHKE.

Hepa3ppIBHOCTD NMpom3BO[CTBa M MOTPEBIEHNS YCITyri, 1O
MHEHMWIO HEKOTOPbIX CMeuUMannucTtoB, — rnaBHass 0COBEHHOCTb, Aena-

210



A i A YrpaBsieHHe JUCTAHLMOHHOTO 00y4YeHUs Y NOBbILIEeHUS KBaJIUPUKaLUU
{ \

=

OpraHu3aums MexayHapoaHOro Typu3Ma

folas ycnyru AeWCTBUTENbHO YCyramu M OT/nyalollas ux oT ToBa-
poB. Oka3aTb YCNyry MOXHO TO/IbKO TOrAa, Korga noctynaer 3akas. C
3TON TOYKM 3peHWst NMPOM3BOACTBO WM NOTpebneHue ycnyr oTAenvMbl
(puc. 44).

Mpn Hepa3pbIBHOCTV NPOM3BOACTBA U NOTPebNeHMs yCiyr cTeneHb
KOHTaKTa MeXay NMpPOAaBLOM U KJIMEHTOM MOXET 6biTb pa3Hoi. Heko-
TOpble YCNYyrn OKa3blBalOTCS B OTCYTCTBMM 3aKa3umka (PEMOHT aBTo-
mMobuns). [pyrve ycnyrm npeaoctaBasioTCs C MOMOLBIO NMUCbMEHHbIX
KOMMYHMKaUMI (0Bydatowmii Kypc) Unm TEXHUYECKUX cpeacTB (aBTo-
MaTbl MO npojaxe 6uneTos, Bblidaye AeHer). Ho MHorve Buapl ycnyr
TpebyloT TECHOrO NPSIMOrO KOHTaKTa MpojasBua C nokynatenem. Tak,
NleYeHne Ha KypopTe HEeBO3MOXHO 6e3 KineHTa U MeaMUMHCKOro nep-
COHana, obcnyxuBaHWe B pecTopaHe HepaspbiBHO CBSA3aHO C paboT-
HVYKaMW NpeanpusaTUS OBLLEeCTBEHHOMO MWUTaHWs, XOTS B NocneaHee
BpeMs NpeanpuHMMAtOTCA NOMbITKW 3aMeHNTb 0DMLUMAHTOB poboTamu.

NccnepoBaHus nokasanum, 4to B cbbiTe ycnyr Tpebyetca 6onblue
JIMYHOrO YYacTusi, BHUMaHUA U nony4veHns nHdopmaumm ot notpebu-
Tenei, YeM npu peanusaumm ToBapoB. [lokynmaTesb 3a4yacTyilo pac-
CMaTpMBaET MpoJaBua YC/yr Kak CBOero poda 3KCnepTa, Ha YbM 3Ha-
HMA O nonaraeTcs. B aToM cMbicne nouTy BCeraa npogasew ycnyru
BOCMIPUHUMAETCS Kak HeoTbeMsieMasl ee YacTb. [03TOMy npaBusIbHbIN
noabop n obydeHvne nepcoHana, B NepBYyK oyepeab BCTyNatowero B
HEMOCPEACTBEHHBIN KOHTAKT C KIMEHTOM, NpuobpeTaloT ocoboe 3Ha-
yeHue B Hawu AHW. OT npodeccmoHanvsma paboTHUKOB 3aBUCAT Ka-
YECTBO YC/Yr, NPUBEPXXEHHOCTb MOKynaTesnei 1, B KOHEUYHOM CYETE,
KOHKYPEHTOCMOCOBHOCTb NPMBI.

H3MeHYnBOCTE— BaXHas OTNMYMTENbHAs 4YepTa TYPUCTCKMX
ycnyr KayecTBo TypUCTCKOM YCyr 3aBUCUT OT TOrO, KTO, KOraa W rae
ee npefocTaBnsieT. B 0gHOM rocTUHMLE CepBMC OpraHM30BaH Mo BbiC-
WweMy paspsgy, B [ApYroi, pacrnofioXeHHOW psaoM, obcnyxuBaHue
MOCTaBNEHO XyXe. BHYTpM roCTMHMUBI OaMH pabOTHUK pagylueH u
UCMONHUTENEH, TorAa Kak Apyron rpyb v Tonbko MewaeT. [laxe oavH
N TOT Xe CyXalUnii B TEYEHNE AHS OKa3bIBAET YC/yry No-pasHoMy.

HenocTosHCTBO KayecTBa TYPUCTCKUX YCiTyr 06yCroBAeHO MHOMM-
MUK 06CcTosSITENBLCTBAMU. Halle BCEro NpuymnHa KpoeTcsl B caMoOM paboT-
HUKE, ero HU3KOW KBanudukauum, cnabocTm NoaroToBku M 0byyeHus,
HEUH(OPMUPOBAHHOCTU, OTCYTCTBUM PErynsipHON NOAAEPXKU CO CTO-
POHbI MeHeKepoB. MHOraa M3MeHYMBOCTb KadecTBa 06Cny>XuBaHus
CBsi3aHa C nNpodeCccMOHanbHON HEeMpUrogHOCTbIO paboTHWKa, He-
noaxoaalyMy YepTamu ero xapakrepa, KoTopble O4eHb TPyaHO pac-
no3HaTb Ha CTaguy noabopa Kaapos.
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CBolo nenTty B HeCTabwunbHOCTb 0BCNY>XMBAHWS BHOCUT NOTpebu-
TeNnb. YHUKaNbHOCTb KaXaoro MokynaTtens o6bsCHSET BbICOKY CTe-
neHb MHAMBMAYaNU3aLUMmM YCIyrn B COOTBETCTBUM C 3anpocaMmu KITMEH-
Ta. 3Ta YHUKaNbHOCTb AeNaeT HEBO3MOXHbBIM MacCOBOE NPOM3BOACTBO
Ans MHorux ycnyr. OgHOBpEMEeHHO OHa mopoxaaeT npobnemy ynpas-
NEHVsi NOBEAEHMEM MOTpebuTeneil.

[ns yMeHblUeHMs] M3MEHUYMBOCTU yCnyr (pupMbl pa3pabaTbiBatoT 1
cTapatotcs cobntogaTtb cTaHaapThl 06cnyxmBaHMs — cBog obsizaTenb-
HbIX 1Sl WCMOMHEHUS NpaBua OBGCNYXXMBAHUS KIWEHTOB, KOTOPLIi
NMpu3BaH rapaHTMpPoOBaTb YCTAHOBMIEHHLIN YPOBEHb KayecTBa BCEX
NpoM3BOAUMBIX onepaumnid. CTaHaapT obcnyxuBaHus copepxuT ¢op-
MasibHble KpUTEpWM, MO3BOMSIOWME OLEHUTb YPOBEHb OBCITYXMBaHNS
KMEHTOB K paboty nioboro coTpyaHuka ¢upmbl. CaMbiMu pacnpo-
CTPaHEHHbIMU KPUTEPUSAMM OLIEHKM SIBNSIOTCS BPEMS OXMAAHUS YCNy-
rM, KOMM4YeCcTBO xanob, Hannume B oduce WNHHOPMALNOHHO-
peKknaMHbIX MaTeprasnos 1 np.

MpUHATLIN CTaHAAPT 06CNYXXNBaHUS HY)XXAAETCS B NOAAEPXKAHUN U
MOAKPENSAETCS CUCTEMON KOHTPONsi kayecTBa. OHa pacnpocTpaHsieT-
CA Ha BCe 3Tanbl NPOW3BOACTBEHHOro npouecca. MepsooyepenHoro
KOHTPONS TpebytoT y3kMe MecTa B 06CNy>KMBaHUM KNneHToB (puc. 45).

Kaxxablil KIIMEHT UMEET onpeaeNieHHble NpeacTaBieHNs o npeasa-
raemoit ycnyre. OHu (popMUpPYIOTCS Ha OCHOBE MHAMBMAYasbHbIX MO-
TpebHOCTeN, HAaKOMIEHHOro JIMYHOMO OMbiTa, a TakXke MoA BMSHUEM
peKsiaMbl U COBETOB [Ipy3€ei U 3HAaKOMbIX.

BbIHOCS OUEHKy kauvecTBy obcnyxuBaHusi, noTpebutens CpaBHM-
BAET CBOM OXMAAHWSA C MOMyYEHHON yciyron. O6CnyXunBaHne MOXeT
NPEeB30WTN BCE OXMAAHMS, TOrAa KJMEHT MOSYyYMT TaK Ha3blBAEMbIN
«Ka4yecTBeHHbIN ctopnpm3» (Quality Surprise). Ecnu oxuaaHus u pe-
a/IbHOCTb COBMNAaAaloT, KIMEHT OCTaeTCs yAOBNETBOPEHHBIM M AdeT Mno-
NOXUTENbHYIO OLEHKY Ka4vecTsy ycnyrn. Ecnu obcnyxusaHue He OT-
BEYaET NpeACTaBNEHMSIM KIIMEHTA, YCyra ANs HEero MMeeT HenpueM-
NeMoe Ka4ecTBo.

HecnocobHoCTh K XpaHeHHI0 — Cnenyowasl oTiMunTeNbHas
yepTa TYPUCTCKUX ycnyr. MIX Henb3s nNpov3BecTV BMPOK MW CKIaau-
poBaTb. TPaHCMOPTHbLIE NMAcCaXXMPOMepeBO3KM, HOYEBKU B CpeacTBax
pasMeLleHns He MOryT 6biTb HakomnJeHbl ANs AaSibHEMLIEN npoaaXwu
nofo6HO NPOAYKLUMM MPOMbILLIEHHOCTM M CeNbCKOro Xo3sicTea. He
MCNOMb30BaHHbIE CEroAHA HOMepa B OTeNe WM NocajoyHbie MecTa B
camoneTe 3aBTpa 06epHYTCS HEBOCMOSHUMbIMK MOTEPSIMU ANS WX
BNaAesbLEB, B 3TOM CMbIC/IE TYPUCTCKMI NPOAYKT NOABEPXKEH MOPYE.

HecnocobHOCTb YCnyr K XpaHEHUIO He ABASIETCA C/I0XKHOWN npobne-
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MOW B YCNOBMSIX MOCTOSIHHOro cripoca. OgHako cnpoc Ha 60/bLUKMH-
CTBO BMAOB YCNyr, B TOM 4ncne TYpUCTCKuX, konebnetcs. Ero Benu-
UYMHa MEHSIETCS B 3aBMCMMOCTW OT BPEMEHM rofa W AHel Hepenu. Ec-
/I CNpOC NPEBLIWAET MPeANIOKEHNE, CUTYaUUIO HENb3s UCMpaBUTb,
B351B, KaK B MPOMbILLIIEHHOCTM, TOBap CO CKnaga. AHaNOrM4HO, BO
BpEMS HM3KOro Crpoca HEeBO3MOXKHO CO3AaTb 3anackl yCnyr Ans ux
MCNoNb30BaHUA B MWKOBLIM Mepuod. Ecnmn cyuwlectByeT M36bLITOUHOE
npeasnioXeHne, NPoM3BOACTBEHHbIE MOLLHOCTU MPOCTaMBaloT U pupma
HeceT ybbITKN.

«CUIOMUHYTHOCTb>» yCnyr TpebyeT pa3paboTku crpaTterunu, obec-
MeymBaloLEN BbiPaBHMBAHWME Crpoca M MPEASIOKEHUS Ha PbIHKE
ycnyr. CyllecTBYHOT pasHble NMyTW AOCTUXKEHWS PbIHOYHOrO paBHOBE-
cvnsa. Hanpumep, yctaHoBneHne anddepeHUMpOBaHHbIX LeH, CKMAOK,
MCMoSIb30BaHME MHbIX CTUMYOB MO3BOMISIIOT PaBHOMEPHO pacrpeae-
NUTb CMpPOC BO BPEMeHW. [pyroil pacrnpoCcTpaHeHHbI cnocob ynpas-
NIEHNS CMPOCOM — BBEAEHME CUCTEMbI NPeABapUTESNbHBIX 3aKa30B Ha
ycnyrn. B nepuoa nuka cnpoca npeanpusTtus yBeNMUMBaT CKOPOCTb
obcny>xmBaHusl, NpeanaraloT AonosHMTeNbHble ycryru (Kode, ceexune
nepuoamnyeckue usaaHus v T.4.), 4Tobbl 06nerynTb KNneHTam oxunaa-
HMe OCHOBHOM ycnyrn. OHM 0By4aloT nepcoHas COBMELLEHUIO MPOo-
eccui, HaHUMAIOT BPEMEHHbIX PabOTHMKOB).

KpoMe nepeuyncrnieHHbIX BblilIE XapaKTEPUCTMK, TYPUCTCKUIA Mpo-
OYKT UMEET psf ApYrvX OT/IMYMTENbHBIX YepT. Cpean HUX — pasMbl-
TOCTb MOTPEBUTENBCKUX CBOWCTB; HEOMPeAeNeHHOCTb U B KaKOM-TO
Mepe aHOHUMHOCTb MCTOYHMKA YCNyr, 0BYCNOBMNEHHbIE MHOMOCYObEKT-
HOCTbIO MPOU3BOAUTENS U Pa306LEHHOCTbIO NpoaaBLa M noTpebuTe-
Nt TYPUCTCKUX YCNYT; HETPaHCMOpTabenbHOCTb TYPUCTCKOrO Mpoayk-
Ta, NopoxaatoLasl HOBY, BECbMa AMHaMWYHyt0 opMy cnpoca, npu
KOTOPOW MOKyrnaTe/lb NPOABUIraeTCsl K NOCTaBLUMKY. DT OCOBEHHOCTU
TYPUCTCKUX YCIIYr AeNatoT ynpaB/ieHue onepaumsimm B TypusMe 6onee
TPyOAHbIM AE€NOM, YEM B MPOMBILUIIEHHOCTM, C TOYKU 3PEHUSI SKOHO-
Muyeckon 3pdheKTUBHOCTH.

YX13HEHHbIW LMK TYPUCTCKOro NpoaykKTa

)KM3HEHHbIA UMK NpOoAyKTa OMUCHIBAET 3BOJIIOLMIO MPOAYKTa C
MOMEHTa €ro nepBOHAYasbHOrO MOSIBIEHUST Ha PblHKE A0 MOJHOrO
npekpalleHns peanuaumu. JIlob6o NpoayKT, Kakumu 6bl 3ameva-
TEeNbHbIMU NMOTPEGUTENBCKMMM CBOWCTBAMM OH HM 06n1agan, paHo Win
MO34HO BbITECHSETCA C pblHKa ApyruM, 6onee coseplueHHbIM. Cpean
NpPOAYKTOB €CTb [AONTOXMUTENN U OAHOAHEBKM, HO HET U HE MOXET
6bITb BEYHOrO NMpOAyKTa, Tak Kak CO BPEMEHEM CMpOC Ha Hero nagaet
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W nony4daemasl OT peanm3aunn NpubblIb HACTOIbKO YMEHbLUAETCS, YTO
AaribHeNwas TOproesi UM CTaHOBUTCS SKOHOMUYECKN HEBLIFOAHOM.

Kaxxablh nNpoayKT, B TOM 4YMCne TYPUCTCKWUIA, NMPOXOAWUT B CBOEM
pa3BuUTMKM YeTbipe nocnegoBaTeNbHble CTaaun: BHEAPEHUE HA PbIHOK,
pOCT, 3penocTb v cnaa.

Becomblii Bknaa B U3y4yeHne TYPUCTCKMUX LIEHTPOB B AMHAMUKE BHE
aMepuKaHCKKi yueHbln C. Mnor. OH 060CHOBaHHO NPeAnonOXuA, YTo
Ka)X4oh CTaguu 3BOJIIOUMM AECTMHAUMKU COOTBETCTBYET OMpeaesneH-
HbIA TUN noceTuTenei. Ha paHHMX 3Tanax CTaHOBNEHWUSI TYPUCTCKUIA
LEHTp NpuUBMEKAET a/NIOLUEHTPUKOB C MPUCYLLUM UM OyXOM MPUKIIO-
YyeH4yecTBa. 1o3gHee, B nNepuoabl pa3BUTUS N YKpeNeHUs, anioueHT-
PVUKOB CMEHSIIOT CpeAHEeLEeHTPUKM, @ B KOHLE >KM3HEHHOro LMKIa
(cTarHaums 1 ynaaok) — NCUXOLIEHTPUKK, BEAYLUME CNIOKOMHBIA 06pa3
XKN3HW.

C. Mnor Ha npoTshkeHnn 20 neT ulyyan 3BOSOUMIO TYPUCTCKMX
LIEHTPOB MOCELLAEMbIX aMEepUKaHLAaMu, B OCHOBHOM HblO-MOPKLAMMU.
OH 3adukcnpoBan nosieneHne B Havane 70-x roAoB ABYX HOBbIX Ae-
CTUHauumn —- Adpukn n TuxookeaHckoro permoHa. K 1991 r. oHu ne-
pelsin Ha CTaaMn BOBNIEYEHMSIM pasBUTHS. VX MeCcTo 3aHsiin AHTapK-
TvKa, Henan n TubeT, NpuHsaBLUME NepBbIX aMEPUKaHCKUX TYpUCToB. B
3TO e BpeMsi KypopTbl 3aMafHoro cektopa esponeiickoro Cpeansem-
HOMOPbS AOCTUITIN 3eHUTa NOMYASPHOCTU, @ XXU3HEHHbIE LUMKIIbl HEKO-
TOpbIX W3BECTHbIX KypoptoB CLUA, Hanpumep Manamu-Buy (wtaT
®nopuaa), 6nM3MAUCL K KOHLY. AHanM3 NpOMCXOASILUMX M3MEHEHWIA
Nno3BONSIET CAenaTb BbIBOA O HEYK/IOHHOM MpoABWMXKEHUW OOMbLUNH-
CTBa AeCTMHaLUuM OT anfio- K NMCUXOLEHTPUUECKOMY MOSIOCY C MUKOM
NnoceLlaemMoCTV B NEpUOA, KOFAa OHU YXKe He SBASIOTCH 3K30TUYECKK-
MW, HO eLle He CTanu NpUBbIYHbIMMU.

KoHuenuus >KM3HEHHOro uMKMIa TYPUCTCKOrO MpoAyKTa WMeeT
npvknagHoe 3HaveHve. OHa NpUMEHSeTC B MapKETUHIe, NPy NPUHS-
TUM CTPaTErMYyeckmnx pelleHnin, CYXXMT HaaexXHoW 6a3on Ans nnaHu-
pOBaHMA TYPWUCTCKOro MpoAayKTa. 3HaHue CTaauanbHOCTU pasBUTUS
Nno3BONSIET MAPKETOSIOrNY NpeaBMaeTb U3MEHEHNS BO BKycax NoTpebu-
Tenein, KOHKYPEHLUUN U COOTBETCTBEHHO YUYECTb MX B MjlaHE MapKETUH-
ra, 4OCTMYb cbanaHCMpOBaHHOIO COMETaHUs HOBbIX, PacTyLUMX U 3pe-
NbIX MPOAYKTOB, YNPaBASATb XXU3HEHHbIM LIMKIIOM U YAUHATD ero.

BmecTe ¢ TeM 3Ta KoHUENUMs MMeeT NPOTUBHWUKOB. MHorue cne-
LUMANUCTbl CUMTAIOT XKU3HEHHBIM LMK MPOAYKTA CIMILKOM YMPOLLEH-
HbIM W HENPUroAHbIM ANS NPaKTUYECKOro MCNOSb30BaHUSA. AprymeH-
TUPYS CBOKO MO3ULMIO, OHW CCbINIAIOTCA Ha CYLLEeCTBYIOWMNE pa3nnyms B
NPOAOIHKUTENBHOCTU U (DOPMaX UMKIOB pasHbIX MPOAYKTOB, HEBO3-
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MOXHOCTM TOYHO OMpeAenUTb Hayano Kaxaon CTaauM, OTMedaloT
CUNbHOE BNIMSIHME BHELLHUX (DAKTOPOB — 3KOHOMUKM B LIESIOM, YPOBHS
MHDNAUMK, CTUNA XKMU3HU NOTpebUuTeneil — Ha COCTOSIHME U 3BOJIO-
LMo NpoaykTa. M3 BCEro BblIlLECKA3aHHOIO CNeAyeT, UTO KOHLUENuus
YKM3HEHHOrO LUMK/IA TYPUCTCKOro NPoAyKTa BecbMa MoJie3Ha npu npu-
HATUM CTPaTErMYeckMX PELIEHWI, HO OHa He MOXET CNyXWTb PYKO-
BO/ICTBOM B TEKYLLIEN MAapKETUHIOBOW paboTe.
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CTPYKTYPA TYPUCTCKOI'O PbIHKA

Kaxkpgasi c¢upMa, pyKOBOACTBYSICb MOTVMBOM MaKCMMMU3aUMKU Mpu-
6bIN, BCTYMaET B KOHKYPEHTHYIO 60pbby C ApYrMMU NPOM3BOAMTENSI-
MU. KOHKYpEHUMS CYLLIECTBYET KaK MeXAy rMraHTamMu TYPUCTCKOro
613Heca 3a rocrnoACTBO Ha PbiHKE, Tak U MeXAy HEGObLWMMI TYpPUCT-
CKMMMW KOMMaHWUsSMM 3@ KJIMEHTOB. MHOrAa KOHKYpeHUMs NPUHUMMaEeT
(opMy conepHMYECTBa MHOXECTBA MeNKuX upM, NpoaaloliMx, B
CYLLHOCTM, WAEHTUYHbIA TYPUCTCKU MpOAYKT. YCNOBUS, B KOTOPbIX
NPOTEKAET PbIHOYHAS KOHKYPEHLMS, MPUHATO HasblBaTb PbIHOYHOM
CTpykTypoi. OHa BNMSIET Ha YPOBEHb LIEH, 06BEM Mpoaax, pa3Mep
NpubbLINM NpeanpuaTUin U onpeaensieT NoBeaeHe NPoaaBLOB TypUCT-
CKUX YCNyT.

®OpMbl PbIHOUYHbIX CTPYKTYP B TypusMe

CTpYKTypbl PbIHKOB, Ha KOTOPbIX AEUCTBYIOT TYpUCTCKME Mpen-
NpusTMS, pasnnyaloTcs Mo CTpaHaM U CeKTopaM — OT MpaKTU4ecKu
COBEpLUEHHON KOHKYPEHLMWN [0 YNCTOU MOHOMOMNMN.

CoBepLueHHas KOHKypeHUuMs. JTa (hopMa OpraHu3aunm pbiHKa
XapaKTepusyeTcs CyleCTBOBAaHMEM MHOXeCTBa NPOAaBLOB, onepu-
pYIOLWMX OAHOPOAHBLIMW CTaHAAPTHbIMW NpoAyKTamu. Yucno dupm-
MOCTaBLUMKOB TaK BEIMKO, @ A0S KaXAON Ha PbIHKE CTOMb HUYTOX-
Ha, YTO HX OAHA M3 HMX He crnocobHa BNMSTL Ha LieHy. LleHa HaBs3bI-
BaeTCS pbIHKOM, @ NpoAaBeL, pellaeT, Kakoe KOMYeCTBO NpoayKTa OH
NPeasnioXuT Nno AaHHoMn ueHe. Ecam dupMa nonbiTaeTcs NoBbICUTb Lie-
HYy, NMOKynaTenu CMOryT nonyunTtb ToBap (YCnyry) y Apyrux npowu3Bo-
AUTENEN MO NMPEXHUM LieHaM. B To e BpeMs Bpsa v dmpMa CTaHeT
npoaasaTb No 60nee HU3KMM LieHaM, YeM ee KOHKYpPeHTbl. 3To byaeT
O3Ha4yaTb Ans Hee noTtepto npubbinn. KpuBasi cnpoca Ha npoaykT
KOHKYPEHTHOMN (UpPMbI SIBASIETCS COBEPLUEHHO 3n1acTuyHon. (Ha Boob-
pa)xaeMoM rpacmke oHa 6yaeT UMeTb BMA MPSIMON JIMHWUM, NPOXOAsi-
Len napannensHo ocv abcumcc.) Moaenb COBEPLIEHHON KOHKYPEHLIMM
B AEMCTBUTENBHOCTY BCTPEYaeTcs KpaliHe peako. OHa npeacTaBnsieT
Ccobol CKopee Hekyrlo abCTpaKuuio, YeM OMMCaHWE peasibHO Cylle-
CTBYIOLLMX PbIHKOB, K KOTOPOM OHWM NpubamxaloTcs B 60nbluer uamn
MEeHblUeW cTeneHu. Jlydwe Apyrux oTBevatoT TpeboBaHWsIM coBep-
LUEHHOW KOHKYPEHLUMW HEKOTOPbIE PbIHKA CEIbCKOX035MCTBEHHON
NpoayKuMK. 3aaeiCcTBOBaHHbIE HA HUX MHOMOYMCIEHHBbIE MESTIKME MpOo-
W3BOAUTENIN OAHOBPEMEHHO SABASIOTCA aKUENTaHTaMWU UeHbl («UeHo-
nony4yatensamMm») u perynstopamMm obbema cBomMx npogax<. B Typusme
61M3Kkas K OMUCAHHOM MOAENW CTPYKTypa CNOXMNacb Ha pblHKaX
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yCNyr TakCUCTOB B KPYMHbIX Fopodax, MOTenei U Manblx OoTenein B
60MbLUNMX TYPUCTCKMX LEHTPaX. DTU PbIHKM HeNb3s cumMTaTb abconioT-
HO KOHKYPEHTHbIMW. MoTenu, HanpuMep, YCTaHaBNMBalOT pasHble Le-
Hbl B 3aBUCMMOCTU OT MECTOMOJIOXKEHMS], KauyecTBa 06CyXuBaHns nnm
odopMneHuss nHTepbepoB. TakuMm obpa3oM, oHM npuberaloT K and-
depeHuMaumm nNpoaykTa U MCNOMb3ylOT CPaBHUTESIbHOE NpenMylle-
CTBO, YTO MPOTUBOPEUUT MUCXOAHBIM MOCHISIKAM COBEPLUEHHOW KOHKY-
peHummn. BmMecte € TeM OHM He MMEKOT BNacTu Hag PbIHKOM U He B Ta-
KON Mepe pasnnyatoTcs, YTobbl AMKTOBATb LIEHbI, KaKMe MOXEnatoT.
MoTenn MeHSIoT pacUeHKM Ha MpOXWBaHWE B Mpeaenax, 3afaHHbIX
N3BHE.

®opMa opraHmM3aumMmn pbIHKOB OTAENbHbIX TYPUCTCKUX TOBapoB (Cy-
BEHMpPHas Npoaykums) n ycnyr (nepeso3ka Ha TakCu WK pa3MelleHune
B MOTeNsiX) C CWIbHO Pa3BUTbIMU KOHKYPEHTHbLIMW OTHOLIEHUAMU
MeXay MpoM3BOAUTENSMWU BbISIBASETCS CPaBHWUTENbHO Jerko, 0cCo-
6eHHO B rpaHuUax OAHOW AeCTMHauuW. YCTaHOBUTb M OnucaTb pbl-
HOYHblE CTPYKTYpbl TypuM3Ma B LEMOM 3HAYUTENbHO C/IOXHEee W3-3a
OTCYTCTBUSI YETKOr0 OonpeaeneHus TYpUCTCKOro npoaykTa, a, cneao-
BaTesIbHO, M COCTaBa OTPAC/N, HESCHbIX reorpamyecknx rpaHvl Ty-
PUCTCKMX PbIHKOB, Pa3fIMYHOr0 MECTOMONIOXKEHUSI NMPOU3BOANUTENEN U
noTpebutenen, 4YTo B NEPBYIO 04epeab OTHOCUTCS K MEXAYHapOAHOMY
Typusmy.

MHOrMe TYpPWUCTCKME KOMMAHUWM BbIXOAAT HA BHELUHWE PbIHKU U
OKa3blBalOTCS B KOHKYPEHTHOM Cpeae, OT/MYHOW OT TOW, UTO Cylue-
CTBYET B WX POAHbIX CTpaHax. Hanpumep, TyponepaTtop «OnMMnnk
Xonupens» obnagaeT MOHOMoNbHOW Bnactbto B Mpeumn Ho npu no-
NbITKE paclnpuTb cepy BUSIHUS U peann3oBaTb MHKIIO3UB-TYpbl B
CTpaHax 3anagHoi EBponbl OH CTONMKHYNCS C OCTPOM KOHKYpPEHUMEN.
M3MeHeHMe pPbIHOYHBIX MO3WULMA KOMNaHUM MpPOSIBASIETCS OCOBEHHO
OTYETMBO B C/lydae C TyporepaTtopamu, paboTalowyMn Ha Bbe3a B
YCNOBUSIX aAMUHUCTPATUBHO-KOMaHAHON 3KOHOMUKMW. CrneaoBaTesibHO,
TYPUCTCKOE NpeanpusiTue AO/MKHO BbICTpanMBaTh JIMHUIO MOBeAeHUs C
YUYETOM OCOBEHHOCTEN CTPYKTYPbl KOHKPETHOrO pblHKA W, €CNnN BO3-
MOXXHO, YYMTbIBaTb UX NPV NPON3BOACTBE U peanusaumm Kaxaoro Bu-
[a WK rpynmnbl NpoAyKTOB.

Yucras MoHononms. 3Ta CTPYKTypa pblHKa SIBMISIETCS KpaWHeN
MPOTUBOMOJIOXHOCTbIO COBEPLUEHHON KOHKypeHuuu. MpoaykT cospa-
€TCs eAMHCTBEHHOW UpMOi (MO-rpeYeckn «MOHOMOSIUS» O3HaYaeT
«OAMH NpoAaBeL»), Kpyr Npou3BOAMTENEN HE pacluMpSeTCsl U3-3a He-
NpeoaosiMMbix 6apbepoB AN BXOXAEHMSI B OTpac/ib (MaTeHTHOM Mo-
HOMOJIMM, MOHOMOMNM HA UCTOYHMKM CbipbSl, TPAHCMOPTHbIE CPEACTBa,
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KpeauTbl 1 T.4.). Takum obpa3om, oaHa upMa-npon3BoaAUTENb KOHT-
pOSIMPYET PbIHOK. B peanbHOM XM3HWM YMCTasi MOHOMOJUS, TaK XKe Kak
COBEpLUEHHAs KOHKYpeHUMsl, BCTpeyaeTcs peako. B Typusme ee pac-
Nno3HaTb ObIBAET CNOXHO M3-3a HanMuMs 60MbLIOro Yncna NpoayKTOB-
CybCTUTYTOB.

[lenoBoMy TYpUCTY HY>XHO Kak MOXHO bbicTpee gobpaTbcs Ao Me-
CTa Ha3HayeHus, n OH npuberaeT K ycnyram aBMakoMmaHuu (nepe-
BO3Ka HA3EeMHbIM TPAHCMOPTOM 3aHMMaeT 6onble BpeMeHun) Ecnn
MapLpyT o6CNy>XMBaeTCsl OAHOM aBMAKOMMaHWEN, 4SSl MHOMMX Aeno-
BbIX /OAeN 3Ta CuTyauusi OyaeT paBHOCWIIbHA YMCTOM MOHOMOMWM,
XOTS y ApYrux, BEPOSTHO, CYLECTBYET BO3MOXHOCTb BOCMOMb30BaTh-
CS YaCTHbIM aBMavapTepoM wnan Booblle, HUKyAa He Bble3xas, pe-
lWUMTb BCE BOMPOCbl C MOMOLLbIO COBPEMEHHBIX TeNeKOMMYHUKa-
LIMOHHBIX CPeACTB.

Yncras MOHOMONAMS BO3HMKAET TOrAa, Koraa npoayKTbl-CybCcTuTy-
Tbl HEAOCTYMHbI NOTPedUTENIO B HY)KHOE BpeMSI BCIIEACTBUE BbICOKMX
LeH MM pasnnyaloTCs CBOMMMU XapaKTEPUCTUKAMMU HACTONbKO, YTO He
OoTBEYaloT uensM notpedbutens.

B oTnume OT COBEPLUEHHOW KOHKYpPEHUMW, Koraa npoaaBel npu-
HMMaeT LeHy KaK AAHHOCTb, MOHOMOMIMCT HaBsA3bIBAET ee, a NoKymna-
TeNb pelaeT, Kakoe KOIM4YeCTBO MpoAyKTa OH npuobpeTeT Mo ycra-
HOBJIEHHOW MOHOMOJIbHON LeHe. MponsBoOAUTENb Ha3HAYaeT LiEHY, UC-
X0As U3 BESIMYMHBI U CTPYKTYPbl U3LEPXKEK, CBOMX LIENEW, a Takxke ¢
y4eToM noTpedbuTensckoro cnpoca. Mpy OTCYTCTBUMM KOHKYPEHLMU OH
CBOOOAEH B NPUHATUM pELLEHWI, NOSTOMY MHOTME KOMMaHWW CTPEMST-
CS1 3aHATb MOHOMOMbHOE MOMIOXKEHNE Ha pblHKe. 3TOro0 CpaBHUTENBHO
nerko nobutbcsa B TypusMe, rae npoaykTbl MOryT 6biTb anddepeHLm-
poBaHbl MO Ka4yecTBY, MECTOHaXOXAEHMIO MPOU3BOAUTENEN U APYrUM
XapakTtepuctukam. Kpome TOro, npousBoauTenb MOXeT [A0CTUYb
anddepeHumaumn npexae BCero HOBbIX TYPUCTCKMX MPOAYKTOB B
BOCTIpUATUM NOTpebuTenel bnaroaaps U30LWPEHHOW peknaMe.

Heckonbko NeT Hasag OAWH MSITU3BE3A0YHLIM OTeNb B JIOHAOHE
06bsIBM O CBOEM HaMepeHuW CTaTb CaMblM AOPOrMM OTefleM B ropo-
Ae. JTo 3asiBNeHve, NoABEPrLIEECs OCTPO KPUTUKE CO CTOPOHbI pa-
OOTHMKOB TOCTMHMYHOrO 6M3HECa M CneuManu3npoBaHHbLIX CPeaCTB
MaccoBol uHdopMaumuu, Bbl10 caenaHo, Kak yeepsna agMUHUCTpaums
OTensl, He CTONbKO B pacyeTe MOoMy4uTb CBEPXMpPUOLIIb, CKOJSIbKO C
Lenbio peknambl, afpecoBaHHON €ro HacTosAWwMM U 6yaylnM KneH-
Tam OHa nonarana, Y4To K/MEeHTbl, Pa3MeCTMBLLUMCE B 3TOM JlyuLleM, C
ee TOYKW 3peHus, oTene, 6yayT AEMOHCTPMPOBATb HE TOSIbKO CBOE
6narococtosiHme, HO M pa3bopuMBOCTbL B KayecTBe MpoAdyKTa, Ha KO-
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TOpbIN TPaTUINCL CPEACTBa

FOCTUMHMYHbIE MNpeanpuaTMs O6blYHO YCTaHaBAMBAlOT LEHy pas
WM ABa B roA, T.€. pa3oBO Ha CPaBHWUTENbHO ANUTENbHbIA CPOK. B
HEKOTOPbIX CTPaHaX OHW K TOMy e 06si3aHbl COrnacoBbiBaTh M
yTBEPXAaTb CTPYKTYpPY Tapuda y COOTBETCTBYIOMX OPraHoOB BAaCTu
Ha nonaroga ernepea. B 6onbluvHCTBE CnyyaeB npouecc LeHoobpaso-
BaHUSI CBOAMTCS K OTBETY Ha BOMPOC — Ha CKOJSIbKO MOAHSATb AeW-
CTBYIOWMIN Tapud U KAaKOB JO/MKEH BbITb MaKCMMasbHbIN YPOBEHb Lie-
Hbl, KOTOpYyl0 crnocobeH onnatuTb KAMeHT. Mocne Toro Kak oTenb
OnpeaenuT <«noTOMIOK» LieHbl, OH YCTaHaBNMBAET Mpeaen ee CHuxe-
HusA. OgHaKo M B 3TOM Crlyyae, XOTS peyb MAET O «Mone» LeHbl, ocTa-
€TCA MPEXHMIN BOMPOC — HAa CKOJIbKO 60sbLUE OTENb MOXET MOAHSATH
HVDKHIOK M/1aHKY LeHbl MO CPaBHEHWIO C MpeaLecTBYOWMM nepuo-
[1OM.

OuyepTuB, TaknuM 06pa3oM, LIEHOBOWN KOpPUAOP, MOHOMOMUCT And-
(bepeHUMpYET LieHbl B U3BECTHbIX Npeaenax v BBOAUT CKMAKM Ansl OT-
[leNbHbIX KaTeropui knMeHToB. Takoe noeeaeHne ¢upMbl, obnaaato-
LLien BNacTbio Haa PbIHKOM, BO3MOXHO JINLLIb MPWU YCITOBUM, YTO PbIHOK
CErMEeHTUPOBaH, @ BCE K/MEHTbI SBASAIOTCS KOHEYHbIMM noTpebutens-
MW: nepenpoga)ka NpuobpeTeHHbIX MU MPOAYKTOB UCK/IIOYAETCS.

MoHATME LEHOBOW AMCKPUMMHAUMKM OblI0 BBEAEHO HECKO/bKO
paHblUe, B rMaBe, MNOCBSILLEHHOW TYPUCTCKOMY MpeasioXeHuto. Tenepb
OHa paccMaTpUBAETCS B CBSI3W C TaKOW (POPMOW OpraHM3auMKn pbiHKa,
Kak MOHOMoNus. SIBNeHne LIEHOBOM AUCKpUMMHauuK, Bonee pacnpo-
CTpaHeHHOe, YeM BbllEHA3BaHHasl YMCTasi MOHOMONNUSA C €AMHON Le-
HOWM, BHOCUT HEKOTOpblE M3MEHEHUSI B 6a30BYHO MOAENb MOHOMOMNM.
O6paTMMCs K MEXaHM3My LIEHOBOW AWCKPUMMHALMW U pacKpoeM €ero
Ha TUMWYHOM WM MPOCTOM MPUMEpPE PbiHKA BO3AYLUHbIX Macca)kmpore-
pPEeBO30K.

MHorve aBvMakoMnaHuuv, obnagatome BAacTblo Hafg PbIHKOM, pa-
60TalOT C HECKO/IbKMMMK FPynnaMm KIMEHTOB C pa3HbiM XapaKTepoMm
crnpoca. Yalle Bcero oHn 06CnyXmnBakoT NAacCaXXMpPOB ABYX KaTeropuii:
[ENOBbIX NI0AEN W 1L, NYTELWECTBYIOWMX C LeNblo oTabixa. Cnpoc Ha
MnosieTbl NEepBON rpynnbl KIANEHTOB, OTMPABASIOWMXCS B NMOE3AKY Bbl-
HY>XAEHHO, HEe3NacTUYeH MO LieHe, Toraa Kak Crpoc BTOPOM rpynnbl
OT/IMYAETCS 3MACTUYHOCTbIO.

Ha puc. 62 nuHus AB ecTb kprBas cnpoca Ha 6usHec-noesgku, a
CD coOTBETCTBYET KPUBOWM CMpoCa Ha peKpeauMoHHbIe aBuanyTeLle-
CTBUSI.

MpeanonoXuM, aBnakoMMnaHns Ha3HayaeT OAMHAKOBYIO LieHy Ans
BCEX CBOMX KnmeHToB. OHa ocCTaHaBnmBaeTcs Ha Tapudge P* n coot-
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BeTcTBylOLWeEM obbeMe Bbinycka Q*. MNMepeBo3umk nonyyaet npubbinb,
HO ero camosneTbl fieTaloT NonynycTbiMi. ABMAKoMnaHus xotena 6ol
YBEMUYUTb CBOM A0XOAbl MyTeM 3anosiHEHMS NyCTyowmnx Mect. OHa
MOXEeT CHU3WUTb LeHy. Torga 3arpy3ka caMonéToB BO3pacTeT 3a cyeT
NaccaXkmpoB, NETAWMX Ha OTAbIX, YBENYMTCS A0X0A OT UX 06Cyxu-
BaHWS, HO OAHOBPEMEHHO YMEHbLUMTCS A0X0A4 OT AENOBbIX TYPUCTOB.
MoBbILLEHNE XKe LeHbl Ans BCEX MOKynaTenei npueeaeT K NnoTepe va-
CTW KNNEHTOB, Hanbonee YyBCTBMTENbHbIX K M3MEHEHMIO LIeHbI, Naje-
HUIO YPOBHS 3arpy3ku CamMoONeTOB M BennuMHbl goxogos. Cneposa-
TENbHO, Y aBMAKOMMNaHUN HET MHOro BbiOOpa, Kak Ha3Ha4nTb pasnny-
Hble LeHbl Ans pasHblX MPynn naccaXkMpoB B 3aBUCMMOCTM OT ana-
CTMYHOCTU UX cripoca. CornacHo KacCMYecKol 3KOHOMMUYECKOW Teo-
pun, 4TObbl MaKCMMM3UPOBaTb MpubbINb, MPOM3BOAUTENb AOSHKEH
YCTaHOBUTb Tapudbl TakuM 06pa3oM, YTODbI YPOBHSATL BEANYUHY Npe-
[AenbHOro AoxoAa Ha ABYX pblHKax. B Hawem cnydvae 6onee BbicoKas
ueHa P; yCTaHaBMBAETCS ANS AENOBbIX TYPUCTOB, HECKONbKO HUXe
P, — anst pekpeaHToB. COBOKYMHbIA A0X0A aBUaKOMMaHWUKN paBeH

P2*Q2 + (P1 - P2)*Q1

rae Q1, u Q, — KoOAMYeCTBO MeCT, NpoAaHHbIX AeNoBbIM U pekpe-
ALUMOHHBIM TypUCTaM COOTBETCTBEHHO.

Ecnn 6bl Bce MecTa 6bin peanv3oBaHbl Mo LeHe P,, AoXo4 cocTa-
BWn 6bl Tonbko P,'Q,, a no ueHe P1.-P1*Q1

YcTaHoBMB ABa Tapuda, aBMakoMMNaHWs CMorfa 3axBaTuTb noTpe-
6UTEeNbCKMN M3nUWeK* nokynaTenei Nepson rpynnbl U NOAyYUTb A0-
X04 OT 06CNY>XMBaHUS KIIMEHTOB M3 BTOPOWN Ipynmbl.

* TloTPebUTENbCKUIA U3NULLEK — 3TO pa3HuLUa Mexay MaKcMMalb-
HOM CyMMOW, KOTOpYto 3annatui 6bl NoTpebuTesb 3a TO KONMYECTBO
[aHHOM yCnyrn, Ha KOTOPOE OH MpeabsBAseT cnpoc, U daKkTuyeckn
3annayeHHon CyMMoN. -y,

MpoBoAWTL MONMUTUKY LEHOBOW AWCKPUMMHAUMM aBMaKOMMaHMsI
MOXET fMLLUb B TOM C/ly4Yae, eCim CyMeeT onpeaennTb, K Kakou KaTe-
ropuM OTHOCUTCS TOT WM MHOM KJIMEHT, a TakxXe MoMelaTb Typwu-
CTaM, OTNPaBASOWMMCS Ha OTAbIX, CKYNaTb 6MNeTbl MO HA3KUM LIEeHaM
W nepenpogaBaTb Mx 6uM3HecMeHaM. ABMAKOMMAHMM 4acTo Crpasns-
oTcs ¢ o6eMMn 3agadamm, HasHadas 6onee HU3KWMIA Tapud ans nac-
CaXkMpoB, YbW Moe3aKM BKIOUAOT cy660Ty. OHM 3HAIOT, YTO BM3Hec-
MeHbl 06bIYHO NPOBOAAT YMK-3HA AoMa. OTabixarowme xe obHapyxu-
BaloT cebs, NnaHupysa cBoe nyTewecTsmMe TakuM obpasoMm, 4Tobbl BOC-
Nosib30BaTbCA NPeAOCTaBIEHHOM CKMAKOM.

KpoMe Toro, aBvakomnaHuvM BBOAAT AOMNOSHUTENbHbIE OrpaHuye-
HUS Ha NoAeTbl MO JIbFOTHLIM TapudaM, He oTBevalowme NHTepecam
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AENOBbIX JIIOAEN W BbIHYXAAOLWME WX NOKYNaTh 6uUneTsbl No 6onee Bbl-
COKVMM LieHaM, — Moe3aKN «Tyaa 1 06paTHO» C KOPOTKMM NpebbiBaHu-
€M B MecTe Ha3Ha4yeHUs!, XXECTKNE CPOKM BbiKyrna 6uneTa u ap. B aTou
CBSI3U BO3HWKAET BOMPOC, AENCTBUTENBHO /M aBMAKOMNaHWsl npogaeT
[Ba PasHbIX NPOAYKTa, Kak ecny 6bl peyb LWa O pPas/MyHbIX Kiaccax
06CNy)XMBaHUS, M Ha KaXablh U3 HMX Ha3Ha4YaeT COOTBETCTBYHOLLYHO
LeHy. MNMonoXuTeNbHbIN OTBET MOXET 6biTb AaH NWLLb B TOM Clyyae,
€C/IM aBMaKOMMaHWUs 6bina BbIHY)XAEHA NEPECMOTPETL CTPYKTYpY W3-
AEPXKEK MO NepeBO3Ke NacCaXKnpoB.

OnnronosiMs 1 MOHOMONIMCTUYECKAs: KOHKYPeHUus. JT0 —
PbIHOYHbIE CTPYKTYpbl, 3aHMMaloLMe MNPOMEXYTOYHOE MOSIOXKEHMNE
MEXAY COBEPLUEHHON KOHKYpeHUMeW M MoHoMosmen. OHM nonyunnm
LUMPOKOE pacnpoCcTpaHeHWEe Ha NpaKTuKe. MNpeanpusitus TypusMa, Kak
1 6ONbLUMHCTBA APYrMX OTpacieil 3KOHOMWKM, AEWCTBYKOT Ha ONUro-
MOSIMCTUYECKMX Y MOHOMOIMCTUYECKM KOHKYPEHTHBIX PbIHKAX.

OTNNUNUTENBHOW YEpPTOM MOHOMONIMCTUYECKON KOHKYPEHLUM £IB-
NAETCS rIPOoLyKTOBas Anp@pepeHumnayms. Ha pbIHOK BbIXOAUT MHOXe-
CTBO (PUPM, MPOAYKTbI KOTOPbIX CXOAHbI, HO HE NOSIHOCTHIO B3anMo3a-
MEHSIEMbl. B TypusMe knaccuyeckum npumepoM auddepeHumaumm
NpoAyKTa CNy>XUT AeCTUHauUuA. Kamnaﬂ HauMOHallbHaaA TYPUCTCKasa
aAMUHUCTPpaUUs CTPEMUTCH BblAeNUTb MPOABUIAEMYIO el AeCTUHa-
uMio, 4To6bl NMPUBNEYL MOCETUTENEN M ybeauTb UX B TOM, YTO ee
npeanoxeHue nydwee. Tak, MHOrOYUCIEHHbIE KYpOpThl, paboTatoline
no Moaenn «Mope—ConHUe—nNNsaXx», UMEKT BECbMaA 6nunskue Xapak-
TEPUCTUKM, HO PasnMyaloTcs LEeHOW. B 3HauuTenbHol Mepe andde-
peHuMaums NpoaykTa B AaHHOM C/lydae obsi3aHa peknaMe.

MoHononMcTnYeckass KOHKYpPeHUMS CYLLEeCTBYET TakXe Mexay
KOHIpecc-LeHTpaMK1, Mexay 06bekTaMu pasBfieYeHul, NpeanpusiTus-
MM OBLIECTBEHHOIO NUTaHUS U T.4. MOCKOMbKY HU 0AHa U3 3TUX hUPM
He MpoJaeT TOYHO TAKOW >Xe MPOAYKT, Kak Apyrasi, OHW COXpaHsoT
HEKOTOPYIO CTeneHb KOHTPOSIS Haz LIEHOM.

Onurononus — 3TO CTPYKTYpa pblHKA, Ha KOTOPOM AEWCTBYET He-
6onbluoe yncno GupM. OHa XapaKTEPU3YETCA BbICOKUM yPOBHEM KOH-
LeHTpaumn poaasL{oB. Ka)l(ﬂblﬁ M3 HUX MMEET CYLUECTBEHHYIO A0J110
npofaxk U CnocobeH OKasbiBaTb BINSHWE Ha PbIHOYHYIO LIEHY, a crie-
[0BATENbHO, KOHKYPEHTOB.

Ha BbICOKOKOHLIEHTPUPOBAHHbIX OTMIONO/IMCTUYECKUX PbIHKAX Le-
HOBblE pelleHns NpoaaBLOoB B3aMO3aBUCUMBbI. (Dl/IprI, 3Had, 4YTo UX
AENCTBUSA 3aTPOHYT KOHKYPEHTOB B OTPAC/iv, MPUHUMAIOT pPELLEHMS
TO/BKO MOC/IE TOrO, KaK BbISICHAT XapaKTep peakuuy COonepHUKOB. Ko-
rAa oAnH U3 OJIUIronoJINCTOB CHUMXXAET LIEHY, KOHKYPEHTbI BbIHYXXAEHbI
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pearnpoBaTb aHanornyHbIM 06pa3omM, YTobbl HE MOTEPATL CBOKO A0S0
pblHKa. [lpyroii BapuaHT: ONUIOMNOJINCT Ha3Ha4aeT LeHy Bbile P. B
3TOM C/ly4ae COMEepHMKM OCTaBNSIOT CBOM LieHbl HA NMPEXHEM YPOBHE,
nepepacnpeaensisi ero pblHOYHYO A0M0 Mexay cobon M yBenuumBas
CO6CTBEHHbI 06beM Mnpofax. Mo3ToMy LieHaM Ha OfIMrononmncTuye-
CKMX PblHKax CBOWCTBEHHA HermbKoCTb. Bo MHOMMX onmrononmctuye-
CKMX OTpacnsiX LeHbl OCTaBaMCb CTabubHLIMU B TeYeHue AuTeNb-
HOro BpeMeHu. Mexxay TeM npoayktoBas anddepeHumaums, K KoTo-
poii MpubBeraltoT OSIMFOMONIUCTLI, TakK XK€ Kak M MOHOMOJSIbHO KOHKY-
peHTHble (MPMbl NO3BOMISIET NPOAaBLAM U3MEHSITb LeHbl 6e3 oTeeT-
HOIM peaKLUMKn CO CTOPOHbI COMEPHUKOB.

OCO6eHHOCTU ONUIrOMONNCTAYECKON (DOPMbI PbIHOYHLIX CTPYKTYP
HaxoasT nposiBfieHne B TypusMe. Hanpumep, xutenam CesepHoi EB-
ponbl M3BECTHO HE TaK MHOMO CTpaH, npeanaratowmx KynanabHO-
MASHKHBIA OTABIX MO HEBLICOKMM LeHaM. OCHOBHbIMW AECTUHALMSAMM
cuntatotca Ucnanus, Utanusa, Mpeumst, TyHnc. OHKM aBnsiloTca conep-
HMKaMM Ha PbIHKE PEKPeaUMOHHOro TypnaMa, HO CTapatoTcsl u3beratb
arpeccuMBHONM LIEHOBOMN KOHKYPEHLMW MPW MPSIMOM CTOSIKHOBEHWUM, KO-
Topas Aoporo o6xoauTca U HeaddekTUBHA. LieHoBble BOVHbLI NMPUBO-
[T K CHUXKEHUIO TYPUCTCKUX MOCTYIJIEHUIA B KaXXA0M U3 AeCTUHaLU.
Typu3aM OKa3blBaeT 3aMETHOE BNSIHWME HA SKOHOMWMYECKOE Pas3BUTHE
3TWUX CTPaH, U OHW BbIHY)XXAEHbI MPOBOANTL MOSIUTUKY «KWUBU U AaBal
XKUTb APYyruM>» MO OTHOLUEHWUIO ApYr K Apyry, CYUTasiCb C Ha/M4ynem
TYPUCTCKUX NPOAYKTOB, aKTUBHbLIMU PEK/TAMHBIMW KaMMaHWUsSIMU U Map-
KETUHIOBOM AESTENbHOCTbIO, LEHOBLIM MOBEAEHMEM KOHKYPEHTOB, a
TaKKe YCTAHOBMBLUMMWUCS BanlOTHbIMM Kypcamu. OHWM npeanaratoT
CXOAHblE LiEHbI, NbITasiCb BbIAEMTb CBOKO AECTMHALMIO Ha OCHOBE 06-
pasa.

OTKa3aBLUMCb OT LIEHOBLIX BOWH, OJIMFOMOMUCTbI WUCMOJb3YIOT B
OCHOBHOM METOAbl HELIEHOBOW KOHKYpeHuMu. ®UpMbl MO NpoKaTy aB-
TOMOGWUNEN NPOBOAST LUMPOKOMACLWITabHble peKIaMHble KaMnaHuu,
MOBBILIAIOT Ka4yeCTBO 06CNY)XMBAHMS KIIMEHTOB, MCMOMb3YIOT Crheum-
anbHble cxeMbl paboTbl C AeNOBbIMM TYpUCTaMn unun npuberaoT K no-
nyneranbHOW NpaKkTUKe TOProBfiv, B YaCTHOCTW BbINIAYMBaOT NpeMu-
aJibHble BO3HArpaXAeHUs Ny4ylMM areHTam.

OnurononucTnyeckne GUPMbI MCXOAST U3 TOro, YTO nNpubbinn by-
AyT Bblle, €C/ NPOBOANTCS COrnacoBaHHast nonuTuka. OHW CTpeMsT-
CSl K CO3[laHUIO0 CUCTEMbI CBSI3EM, MO3BOMSIOLLEN KOOPAMHMPOBATbL MO-
BefAeHve B 0blmMX MHTepecax. Takas KoOpAMHaLMS MOXET OCyLUeCTB-
NSATbCS NOCPEACTBOM CroBOpa O pasaene pbiHka. OaHOM M3 ero pas-
HOBWAHOCTEN SIBNSIETCS Kapresib — (PopMa 3KOHOMMYECKOro 06be-
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AVNHEHMS, YYACTHWMKM KOTOPOro 3aK/iualoT oduumanbHoe cornalle-
HWe O pasaene pblHKOB M YCTaHOBMIEHUM (PUKCMPOBaHHbIX LeH, obec-
MeYMBalOLMX MM MOSIYYEHNE MaKCMMAsSIbHOM MPUBHLIIM. XOTS SIBHblE
croBopbl B 60MbWMHCTBE CTPaH OObsIB/IEHbI BHE 3aKOHA, B Typu3Me
OHW BCTPEYaloTC elle A0CTaTOYHO 4acTo.

OOHUM M3 CaMblX WM3BECTHbIX W MPeyCrneBalolmnX KapTeneh B Ty-
py3Me MOXHO cuuTaTb MexxayHapoAHyt0 accouMauuio BO3AYLIHOMO
TpaHcnopTta (MATA) B nepBoHa4anbHOM ee Buae. OHa 6bina 0OCHOBaHa
B 1945 r. B LeNsAX COAENCTBUS pa3BUTUIO 6€30MaCcHOro, perynspHoro
N 3KOHOMMWYHOrO BO3AYLIHOMO TpaHCropTa B MWUPE; MOBbLIWEHUS €ro
3KOHOMUYECKON 3(PDEKTUBHOCTM; YKPEMSIEHUSI COTPYAHUYECTBA MEX-
Ay aBuanpeanpusaTUIMM—opraHn3aTopaMu MeXxayHapoAHbIX BO3AyLU-
HbIX MEPEBO30K, a TAKXXE COTPYAHWYECTBA C MexxayHapoaHON OopraHu-
3aUMen rpaxxaaHCcKoW aBMauMM U ApYrMMM opraHmusaumsiMm. CeropHsi
yneHamn WATA siBnsitotca okono 130 aBuakoMnaHuin 6onee yem 100
CTpaH Mupa, BbINOJHAOLWMNX perynsipHole nepeBo3Ku.

[o 1978 r. MATA, no cyuwlecTBy, AeiiCTBOBaNa kak kaptenb. OHa
3aHMManacb rnaBHbIM 06pa3oM KOMMEPYECKMMM BOMpPOCaMK paboTbl
aBMaKOMMaHui. BaxkHeMwmnmMm cpeamn HMX 6bin yCTaHOBIIEHUE YPOBHS
W npasua NpUMeEHeHs TapudoB Ha BO3AYLUHbIE NepeBO3KU U perna-
MeHTaums nopsiAka Nosb30BaHWS NbroTaMn U cknakamm ¢ Tapudos.
ExxeroaHo B pamkax MATA npoBoannmcb KOHdepeHUMM Mo nepeBos-
KaM, Ha KOTOpbIX NPMHUMANUCb pelleHns 0 pa3Mepe Tapudos, yTou-
HS/IMCb pacnMCaHnsa ABVDKEHWS BO3AYLUHONO TpaHCrnopTa WM YCnoBums
COTpyAHMYeCTBa.

MNepBoHayanbHO WMATA HasHadana dukcMpoBaHHble Tapudbl Ans
YMPOLLEHNS MEXAYHAPOAHbIX MyTellecTBuii (BBoannack HoBasi (hopma
B3aMMoO3aMeHsieMbIX BUIETOB), a TaKKe pacyeToB MexXAay aBmakomna-
HMaMK. OgHAKO B CKOPOM BpeMeHu cnabble, HeAoCTaTOUHO KOHKYpPeH-
TOCMoCOo6HbIE NepeBO3UMKM, BXOAMBLUME B KapTesb, BOCMO/b30BaINCh
cUTyaumein 1 nepewsiv K npsiMoMy AaBfEHWUIO Ha OCTaibHbIX Y/1EHOB
Accoumaumnn, Tpebys noaHATb M yAepXKuBaTb Tapudbl Ha BbICOKOM
YPOBHE, YTO6bl TEM CaMbIM 3aLUUTUTb CBOW MHTEPECHl. [ogo6Hble aen-
CTBMSA MOAPbIBANM OCHOBbI KapTensl. B pe3ynbtate MHOrMe aBUakoM-
NMaHMKN BbIWSM M3 HEro, NOCKOJIbKY YCTAHOBMIEHUE 3aBbIlEHHbIX Tapu-
$oB Ha psige MapLIpyTOB MPMBENO K COKpALLEHWIO Cnpoca Ha nepe-
BO3KW U, CriefoBaTeNbHO, 4OXOA0B, KOTOPbLIX CTasnio HeJoCTaTouHO Ad
MOKPbITUS MOCTOSIHHBIX U34EPIKEK.

Xota WMATA npoaomkaeT urpaTb BaXKHYKO pofib B pasBUTUKM BO3-
[AYLWHOro TpaHCNopTa, Kak KapTesb OHa npekpaTuia CBOe CyLecTBO-
BaHue. MMaBHbIMM NMPUYMHAMKM Kpaxa LieHOBbIX cornalieHnit MATA 6bl-
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N1 cnepyowme:

e pacnpocTpaHeHne maen cBobOAHOrO pbiHKa, yCnexu MOAUTUKK
fAeperynupoBaHusa asuanepeBo3ok B CLUA, a 3aTeM B ApyruX CTpaHax
MUpa;

* MOSIB/IEHNE HOBbIX MOLLHbIX MFPOKOB Ha aBMapbliHKe, KOTOpbIE He
3ax0TeNn NpUCOeanHSTLCS K cornawennto MATA o tapudax; B Espo-
rne 3TO B MNEPBYID oyepedb KACAETCS 4YapTepHbIX aBWMAKOMMaHWK, B
CLWIA nocne nubepanu3aumm BO3AYLWHOMO TPAHCNOPTa — perynsipHbiX
nepeBO34MKOB;

* U3MEHeHWEe MeTOA0B PaboTbl aBMAKOMMAHMI: 3aKIOYEHNE ABYX-
TPEX-CTOPOHHMX COrnalleHnit 0 koonepaumm.

CxoaHble NPUYMHBI MPUBEIM K YMEHbLUEHUIO YMcia U ocnabnexnto
no3uuMin KapTenein B Apyrux CEKTOpax MHAYCTpUM TypusMa — OT CeK-
Topa pasmMelleHust B Mpeunn, rae aeicTBoBana noaaepxnBaemas roc-
YAAPCTBOM cucTeMa (OMKCMPOBAHHbLIX PacLEHOK Ha MpoXuBaHwe, A0
c6bITOBOrO annapaTta B BenvkobpuTaHuu. 3aeck YneHaMm BputaHckoin
accoumaumn  TYPUCTCKUX areHTCTtB BblMsia4nBasioCcb KOMUCCUMOHHOE
BO3Harpa)aeHue YCTaHoBfIeHHOro pasmepa. CornaweHus (B OCHOB-
HOM OrpaHW4YUTENIbHOrO XapakTepa) O perynMpoBaHun cbbita MoOryT
COXPaHUTLCS M B ByayLieM, OAHAKO SiIBHbIE CrOBOPbLI O LIEHE MCYe3aloT.

KoHueHTpauua npou3BoaCcTBa B TYpU3Me U MEXaHU3M ee
OCyLlecCcTBJ1IeHUsA

CoBpeMeHHOe COCTOSIHME TYPMUCTCKOro pblHKa U NMPUYUHbDI
€ero KoHueHTpaumu. CTpyKTypa pblHKa B 3HAUUTENbHON Mepe orpe-
pensietcs MacwTtabamyM Mpou3BoAcTBa (KOHUEHTpauuel Mpou3BoA-
cTBa). Mpouecc KOHUEeHTpauMn B 3KOHOMUKE — 3TO sIBIEHNE MUPOBO-
ro Macwrtaba. OHO BbipaXkaeTcs B TOM, UTO B xofe 0bpa3oBaHus Onu-
rornosiumM 1 MOHOMOJIMIA NMPOUCXOANT HEMPEPBLIBHOE YKPYMHEHUE XO3S1i-
CTBYIOWMX eauHuu. bonblive npeanpusatus nocTeneHHO BbLITECHSOT
Mefikue, 3aHMMas rocroAcTBYOWME NO3MLMK Ha pbiHKe. B nx pykax
COCpeaoTOYMBaETCS OrPOMHAs IKOHOMMYECKasi BNacTb.

KOHUEeHTpaumMsi NpoTeKaeT KpaliHe HEpaBHOMEPHO Ha OTAESNbHbIX
npeanpuaTUaX, B pasHbIX OTpacnisax U cTpaHax. B oTnvume oT oTpac-
Nnen MaTepuarnbHOro Npou3BOACTBA, rAe elle Ha pybexxe XIX—XX BB.
JOMUHMpYIOLLEE MOMOXEHNE NONYyUUIM KpyrHble Npeanpustus, B Ty-
puv3Me 3TOT MpOLEeCC Hayasncs CpaBHUTENbHO HeAaBHO, TOMbko B 70-X
rogax. OgHako OH NPOXOAUT O4YeHb BypHO, OXBaTMB BCE CEKTOPbI Ty-
PUCTCKOM MHAYCTpUK. B cdepax pasMelleHns U o6LIECTBEHHOrO M-
TaHus CPOPMMPOBANNCL TUraHTCKME TOCTUHWYHbIE WM PecTOpaHHble
uenu; cpeauM TypUCTCKMX (MPM BbigENUACS psia TyponepaTopos,
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YCTAHOBMBLUMX KOHTPOJIb HaJ OCHOBHbIMU pblHKAMWU OpraHN30BaHHbIX
MyTELECTBUIA, @ PbIHOK BO3AYLIHbIX NEPEBO30K OKa3asics NoAEEHHbIM
Mexay BeayLwmMn aBuakoMnaHusMm mmpa.

CoBpEMEHHbIV 3Tan pa3BUTUS TYpU3Ma XapaKTEPU3YETCS HanmMuu-
eM BOJbLIOTrO YuCia MeSIKMX NPeanpuUsiTuiA B OCHOBHOM CEMEHOro
TMNa, KyCTapHbIX W MONYKyCTapHbIX MPOM3BOACTB, KOTOpble Cocylle-
CTBYIOT C HECpaBHMMO 6051iee MOLHBIMU 1 BANSTENbHBIMU KOPNopaLu-
AMM.

TunuyHaa mMoaenb TYPUCTCKOrO pblHKA cnoXunace Bo PpaHumu.
Ha HeMm B npou3BoacTBe n NOTpebneHun TypuUCTCKMX ycnyr npeobna-
[aloT  pa3apobnieHHble M HeopraHu3oBaHHble dopMbl. Okono 2/3
BHYTPEHHErO Typu3Ma B CTpaHE HOCWUT CaMOAESITENIbHbIA XapaKTep,
BbiNazasi U3 KoMMepuyeckoin cdepbl. ®paHuy3bl CaMOCTOSITENIbHO Bbi-
6upaloT MecTa oTAblXa, B KadecTBe TPaHCMOPTHbLIX CPEeACTB UCMONb-
3ylOT JIMYHbIE ABTOMOBMJIM, 4YacTO OCTaHaB/IMBAKOTCS Yy poAUTENENd,
APYy3€eil, Ha fayax WM OTAbIXaloT «AWKMM 0Bpa3oM» Ha NpUpoae.
LLinpokoe pacnpocTpaHeHue nonayyuna nHamMemayanbHas npeanpuHun-
MaTenbCckas AesdTenbHOCTb (caada B HaeM MebnmpoBaHHbIX KOMHAT,
YacTHbIX AOMOB, MpUeM aBTOTYPUCTOB Ha depmax, obcnyxxmeaHne no
CXeMe «CTO/ M noctenb» L T.4.), KOTOPYIO Takxke cneayeT paccMaTpu-
BaTb KaK «KYCTapLUMHY>.

Mo pa3HblM OLUEHKaM, MeHee 4eTBepTU OTMYCKHWKOB BO ®paHumu
CTQHOBSITC MOTPEOUTENSIMW  OpPraHW30BaHHbIX MNyTewecTBui. Jnwb
TpeTb MX npuberaer K ycayram rocTMHML, WU aHasnorMyHbIX CPeacTs
pa3mMelleHns (CylecTBYIOWMX NPEUMYLLECTBEHHO 3a CYeT AeNOoBbiX
TypuctoB). lNpuMMepHO CTONBbKO >ke TYpUCTOB ObpallaeTcs B TpaHC-
NMOPTHbIE NPEeANPUATUS.

Cpean upM, y4acTBYIOWMX B PbIHOYHbIX ONepauusix B Typusme, B
KOJINYECTBEHHOM OTHOLLEHUM NMpeobnaaatoT Manble dhopMbl 6M3Heca.
Bo ®paHummn Ha 70% npeanpusTUiA FOCTUHUYHOMO TUMA YNCIIEHHOCTb
obcnyxusatowero nepcoHana He MnpeBbIWaeT NATU YeIoBEK Ha KaX-
oM. onoBMHa BCeX 3aHATbIX B OTeNsX, Kade n pectopaHax Npuxo-
ANTCA Ha NpeanpusTUs C YACNEHHOCTbIO paboTHMKOB MeHee 10 veno-
BEK.

Cpeaon TypareHTCTB fons ¢upM, Ha KOTOpbix paboTaeT MeHee 6
yenoBek, coctaBnsier 57,5%. Mpu TakoM GOMbLIOM KOMMYECTBE OHM
obecneuymBaloT paboToi Tonbko 13,9% OT 06LIero Yyncnia 3aHATbIX B
TYpuUCTCKOM cekTope ®paHuumn, gatoT 8,4% Ttoprosoro obopota u
npuHocaT 9,5% pobaBneHHoON cToMMocTH. .BMecTe ¢ TeM Ha 26 caMblx
KPYMHbIX TypareHTCTB CTpaHbl (Mnn 1,9% obwero ux konuyectsa) C
UYUCNEHHOCTLIO NepcoHana 6onee 100 yenoBek Kaxaoe NpUXOAUTCH
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46,3% BCex 3aHsTbIX B TypareHTcTBax, 49,2% ToproBoro obopoTta u
56,6% pobaBneHHon ctouMocTu (puc. 64). 3TU undpbl CBUAETENb-
CTBYIOT O 3aMETHOM PONN KPyMHbIX (MPM Ha pblHKE TypareHTCKMX
ycnyr. bonee BbICOKME YPOBHU KOHLEHTpaUMyM OTMeYaloTcs B Typone-
pa-TOPCKOM CEeKTOope.

Mate Beaywmx dpaHUy3CKMx TypornepaTopos, Bkto4das «Cpeau-
3EMHOMOPCKUIN  KNYy6», KOHTPONUPYIOT MOMOBMHY PblHKA M3KUAXK-
TYpOB, @ AeCATb AOMUHMPYIOWMX PUpM — 67%. bnuskne 3HaueHus
KO3 ULMEHT PbIHOYHOW KOHLEHTpaLUMM NPUHMMAET B APYrMX pa3Bu-
TbIX TYPUCTCKMX CTpaHax. Ha ABa nepsbiX TyponepaTtopa npuxoauTcs
B AnoHun 30% CcoBOKYNHOro obbemMa npoaax Nakuax-Typos, B besnb-
rmm 60%, B HnagepnaHgax 70%. PbiHOYHas Aons Tpex nepsBbiX Typo-
nepatopoB coctaBnsieT B OPI 42%, B LUBeiiuapuv 6onee 60%, B Be-
nukobpwutaHumn 75%.

B ocHOBe npouecca KOHUEHTpauMn B TypuaMe niexar Te Xe npu-
YMHbI, YTO M B APYrMX OTPAC/sX SKOHOMMKKN, — npexae Bcero addekT
MacwTaba nponssoacTsa. Hapsigy C HUMM MOXHO BblAENUTL Cneundm-
yeckue hakTopbl, onpeaenslowmne AMHaMmsM 1 pasHoobpasue ¢dopM
KOHLEHTPaumMnM TYPUCTCKOrO pbiHKA. TOMYKOM K €ro MOHOMOSn3aumm
CNYXXWUT HEAONTOBEYHOCTb TYPUCTCKUX MPEAnpUSTUIA, rNaBHbIM obpa-
30M OTefiel, BCNeACTBUE YTSHKENEHHON CTPYKTYpbl U3aepXeK U Typ-
areHTcTB. WX YacTtble 6aHKpOTCTBA M MOMOWEHNS CTaHOBSATCS Macco-
BbIMW B NEPUOAbI SKOHOMUYECKUX KPU3WUCOB. [pyroi, BbITEKAOWMA 13
nepsoro (akTtop — BbICOKME KOMMEpPYECKME PUCKM orepauuii Ha
pblHKax NyTewecTBuin. TypUCTCKME KOMMAHWUKM CTPaxylT PUCKM, pac-
Lnpsas reorpadunio CBOEro NpeacTaBUTeNbCTBA, a Takxke CNekTp npea-
NlaraeMbiX NpoAyKTOB. OHu BbIXOAAT Ha BHELWHME PbIHKU CTpaH, nnan-
pyIoLLMX MO OTNPaBKe UK NpUeMy MeXxxayHapoaHbIX TYPUCTCKUX MOTO-
KOB, OTKPbIBAIOT B HUX CBOM hmnmasnbl, CO34AIOT TpaHCHaUMOHaNbHble
uenu. ins 6onblIeN YCTOMUYMBOCTM OHM MPOHMKAIOT B CMEXHbIE CEK-
TOpbl Typu3Ma. KpoMe HUX, NpsSIMON MHTepec B TypuUsMe 4Yacto obHa-
PY>XUBalOT OMPMbI APYrMX OTpacnen u cdep sKOHOMMKMK: OT MULLEBON
N TEKCTUSIbHOM MPOMBILLNEHHOCT A0 YEPHOM METanIyprum, a Takxke
6aHKOBCKOro cekTopa. 3TW KOMMaHuu Takxke nosyyatoT npubbiib OT
peanusaunn TypUCTCKNX NPOAYKTOB.

®dopMbl KOHLEHTpaumun. KoHUeHTpaumns NpovM3BoaCcTBa B Typu-
CTCKON MHAYCTPUM OCYLLECTBASIETCA ABYMS MYTAMWU: BHYTPEHHWUM U
BHEWHUM. B nepBoM criyyae yKpyrHeHWe npoucxoauT B paMKax OT-
[AENbHON X03ANCTBYIOWEN €AMHMLbI BCIEACTBME KanuTanusaumm npu-
6bl1n  (BHYTpeHHero pocta). Bo BTOpoM cnydyae 3KOHOMM4ecKast
BMACTb. Y MOHOMONMUCTUYECKOro 06pa3oBaHMs COCpeaoTouMBaeTCs B
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pe3ynbTaTe CoTpyaHu4ecTsa (Koonepauun) unn obveanHeHus (cnus-
HVS1) LUMPOKOro Kpyra npeanpusitvid. CrieumanucTtsl pasnuyatoT Tpu
(bopMbl 06beAMHEHMS: UHTErpaums, AMBepcMdUKaLUmMsl U KOHIIoMepa-
uvs. MHTerpaymnsa — 310 06beAMHEHWE TEXHONOMMYECKU OAHOPOA-
HbIX MPOM3BOACTB (rOPU30HTasIbHAsl MHTErpauunsi) WinM npou3BOACTB,
00pasylowwnx eanHylo TEXHOMOMMYECKYIO LIEMOYKY, HauMHas oT obpa-
60TKM Cbipbsi M 3aKaHuMBasi BbIMYCKOM rOTOBbLIX NPOAYKTOB (BEpTU-
KaNbHasi MHTerpaums).

B Typu3ame, Kak 1 B Apyrux oTpacnsx, CyLWeCTBYIOT pa3Hble Croco-
6bl MHTErpaUnM — OT MOT/OLLEHNS KOHKYPEHTa A0 NpUOBpeTeHUst ero
KOHTPOJIbHOrO MakeTa akuui. LLUIMpoKo MpakTUKYIOTCS nepeKkpecTHoe
BIAZIEHNE aKUMSIMM pa3HbIX KOMMaHWA, 0bbeanHeHMe ycunuii B obna-
CTM MEHEKMEHTa, 3aK/0YeHNe AOrOBOPOB O KOHcopunyme. OHu fe-
nawT uHTerpaumto 6onee rubkoi M MOTOMY MOSyYaloT npeobnaaato-
Lee 3Ha4YeHne B TypUCTCKOM MHAycTpun. C 3TUM CBSi3aHa elle oaHa
0COOEHHOCTb MHTErpaumMm B Typu3Me. TypuCTCKasi KOMMaHus MMeeT
60/blUEe 3KOHOMMYECKMUX MPEUMYLLECTB 3a CYET 3KOHOMWUM OT MacluTa-
6a Npou3BOACTBa, €C/IN OHa paclUMpsieTcs He MyTeM HapalMBaHus
NpoM3BOACTBA Ha CBOEM €AMHCTBEHHOM MpeanpusTMKM, a co3daet
Lenb XO35MCTBYIOLNX eAnHUL. Takol Noaxoa OAHOBPEMEHHO OTBeYa-
€T NOTPeBHOCTSIM KNMEHTOB. Bo-nepBbIX, 3TN LENU «CTArMBaOT» Mpo-
CTPAHCTBEHHO Pa3dEefiEHHbIE PalOHbl, TEHEPUPYIOWIME TYPUCTCKUE
MOTOKW, U AECTMHaUMKM, NpUHUMatoWme Mx. Bo-BTOpbIX, ydlle npous-
BOAMTb LENbI TYPUCTCKMIA MPOAYKT MO 4YacTsiM, YTO COOTBETCTBYET
KOMMMEKCHOMY €ro BOCMPUSTUIO MOTPebUTENsIMUA, YEM KOHLEHTPUPO-
BaTb YCW/INSI HA OK@3aHMM OAHOMO BMAA TYPUCTCKUX YCAyr.

MHTerpaumst MeeT HECKObKO pasHoBuaHocTen (puc. 65). Camoi
paHHel ee (opMoOit B TypusMe, He MOTepsiBLUEN aKTyanbHOCTM U ce-
roAHs, CYMTAETCS rOpU3OHTanbHas MHTerpaums. En o6s3aHbl CBOUM
NosIB/IEHNEM NepBble FOCTUHMUYHbIE LIEMNW.

TypuCTCKMe NpeanpusiTusi, HaxoAsILUMECs Ha OAHOW CTyreHu Tex-
HOJIOrMYECKOro Mpouecca, T.e. BbiNyCKalLWMWE OAMHAKOBYK MpoAykK-
LUMIO WM OKa3blBalOLWME aHanorMyHble ycCiyru, obbeauHsIloTCs Ans
TOro, 4Tob6bl MOMYYNTb 3SKOHOMMIO OT MacwTaba NpPOW3BOACTBA,
HapacTuTb 06bEM MOCTABOK MM CObITa, OrPaHUYUTb UM YCTPaHWUTb
KOHKypeHUMto. Kaxxaoe npeanpusitue B OTAENbHOCTM MO0 oLlyllaeT
HeOCTaTOK KanwTasa, NPOU3BOACTBEHHbLIX MOLLHOCTEN W MapKeTUH-
roBbIX PEcypcoB Afsl AaSibHEWLLEN CaMOCTOATENbHON AEeATENbHOCTH,
nnbo 6ouTcs pUckoBaTb, MM60O BMAWT B aNbsHCE C APYrMMU Npeanpu-
ATUSIMU HEMaJSIbIE BbIroAbl ANns cebsi.

DKOHOMMYECKME MNPEUMYLLECTBA, KOTOpblE MOMY4YaloT KpYMHbIe
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npeanpusaTus, CTanum OYeBUAHbI C MpeBpalleHneM TypusMa B Macco-
BOE sIB/IEHWE COBPEMEHHOCTW. BmecTe C pocToM cnpoca Ha nyTelle-
CTBMSI NMOAHWMMANachk BOJIHA rOPU30OHTaNbHbIX 06beanHeHnn. Ha aBua-
TpPaHCNOpTE rOpPU30HTaNbHAs WHTErpauMs nNpoOAMKTOBAHA CKopee
CTPEM/IEHMEM  aBMAKOMMaHWA  yaepXaTb KIWEHTOB Ha  OCTPO-
KOHKYPEHTHbIX PblHKaX BO3AYLUHbIX MEPEBO30K, HEXENN AO0CTUYb KO-
HOMMKM OT MacwTaba npoussoacTBa. OHa MpPUHMMAET npocTble dop-
Mbl: MApPTHEPCTBO, O6MeH WAEHTUMUKALMOHHBIMUM KOA4aMu Mexay
aBMaKOMMNaHUSMK, COBMECTHAs peKiaMHasl AesTenbHOCTb. lornouwe-
HYE OAHMM MNEpPEeBO3YMKOM [ApYroro BCTPEYaEeTCs pexe, MOCKONbKY
OHO CBA3aHO C 60MbWMMM KanuTanbHbIMK 3aTpaTaMu. [OpU30OHTaNb-
Has MHTerpaums cnocobcreyeT 6onee apPeKTUBHOMY MCMONb30BaHMIO
NapKoB BO3AYLUHbIX CyAOB, MMaBHbIM 06pa3oM CHMXKEHWUIO MPOCTOEB
TPaHCMOPTHLIX CPEACTB MyTeM COBMECTHOW WX 3KCryaTaumu, No3Bo-
NSET 3HAUMTENBHO YBENMYUTL YNC/IO KOMBMHAUMIA MapLupyToB, obec-
rneynmBaeT AOCTYN “ HOBbIM COBLITOBbIM KaHasaM, B YaCTHOCTWU pacluu-
psieT BO3MOXXHOCTM MCMOJIb30BaHMS 106anbHbIX KOMMbIOTEPHLIX CU-
cTeM 6poHMpoBaHus.

BblleckazaHHOE B OCHOBHOM OTHOCMTCS K FOCTMHWYHOMY XO3SM-
CTBY W APYrMM CEKTOpaM TypuaMma, B KOTOPbIX 3dPEKTUBHOCTb NMOHM-
MaeTCsl KaK YCTQHOBJIEHME KOHTPONS Hajd noTpebutenbckuM CrpocoM
C Uenblo NpuBEeAEHNs ero B COOTBETCTBUE C (PUKCMPOBAHHLIM Npea-
noXeHneM. FOCTUHUYHBIE U MOTESIbHbIE LIENM MOy4aloT 3KOHOMUYe-
ckmin acbpekT 6narofaps UEHTpanM30BaHHOMY YNPaBAEHWUIO U OCO-
6eHHO COBMECTHbIM MAPKETMHIOBbIM YCUUSIM, BK/IKOYAs CO3AaHue
06wnx cobITOBLIX CITyXO.

B oTnnume OT aBManepeBO30K M FOCTMHWMYHOrO Aena Typonepa-
TOpCKasl U TypareHTcKasl AedaTenbHOCTb XapakTepu3yeTcs HU3KOW Ka-
NUTANOEMKOCTbIO, MO3TOMY Cpean MOCPeaHMKOB MpPOLEeCcChl rOpU30H-
TaNbHOM MHTErpauMM 4acTo MPOTeKaloT B BUAE CIIMSHWUIA WKW NMyTEM
NpUoBpeTEHNST KOHTPOJbHBLIX MaKeToB akuuii. Mogasnstowas YacTb
CO3AaHHbIX TakuM 06pa3oM KpyrMHbIX TypornepaTtopoB W TypareHTCTB
OCTaeTcs B npegenax HauMoHasnbHbIX FPpaHuL, W TOSIbKO HeKOoTopble
(kak, HanpuMmep, aMmepukaHckas TypucTckas dupma «Tomac Kyk»)
06paszytoT WNPOKME MEXAYHapOAHbIE LenMu.

[OpW30OHTaNbHYI0 MHTErpaumio B TypuaMme cregyeT oTnvyaTb OT
BepTVKanbHoU. Hanbonblumnii achdekT oHa nNpuHOcUT B cepe pacnpe-
fenenHns. B pesynbTate uHTerpaumny obpasyroTcs BepTuKabHble Map-
KeTUHroBble CUCTeMbl, Bpocalolme Bbl30B TPaAMUMOHHBLIM KaHanam
cbbiTa. B 06bIYHON TOBapOMNpOBOASLLEN Lienoyke KaXxzaoe 3BeHO SBNs-
€TCS OTAENIbHbIM HEe3aBUCKMMbIM MpeanpusaTUeM, cTpemsawmmcs obec-
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neunTtb cebe MakcMManbHO BO3MOXHble MNpubbinu, Jaxe B yuepb
CTPYKType B UenoM. Mpy nepexoae K BEPTMKASIbHON MapKETUHIOBOM
cUcTeMe fencTBytolme CybbeKkTbl — NPOM3BOAMTENb, OMTOBbIE U PO3-
HWYHbIE TOProBLbl — HE MEHSIOTCS, OAHAKO OHM BbICTYMAOT Kak eau-
HbIi opraHuam (puc. 66). B 3ToM cnyyae oavH U3 YIEHOB KaHana nu-
60 BnageeT ocTtanbHbIMK, NMMOO NPeaoCTaBAsSET UM TOProBble MpPUBK-
nermn, nnbo obnagaeT 3KOHOMUYECKOM MOLLbIO, 0becrneymBatoLen mx
COTPYAHWMYECTBO. [OMUHUPYIOLLEN CUSIOA B paMKax BEPTUKASbHOW
MapKETMHIOBOM CUCTEMbI MOXET OblTb Kak MpOu3BOAUTENb, TaK W
OMNTOBWK WS PO3HMYHbIN TOProBeL.

BepTukanbHble MapKeTUHIOBble CUCTEMbI BOSHWUKIN Kak CPeaCTBO
KOHTPONS 3a MOBEAEHVMEM KaHana M NpefoTBpalleHnst KOH(ANKTOB
MeXay ero oTAeNbHbIMW YieHaMK, npecneaylowmnMm cobCTBeHHble
uenr. OHM 3KOHOMUYHBI C TOYKU 3peHWst CBOMX pa3MepoB, obnaatoT
60/bLLION PbIHOYHOW BNIACTBIO M UCKIIOYAIOT Ay6/IMpOBaHNE yCUnuim.

B Typuame BepTMKanbHO MHTErpUpOBaHHbIE MAPKETUHIOBbIE KaHa-
Nbl NONYYUSIN LUMPOKOE pacnpocTpaHeHne. Hmumatuea mMx Co3gaHus
4aCTO MCXOAMUT OT KPYMHbIX TYpONepaTopoB, KOTOPbIE OTKPbLIBAOT COb-
CTBEHHble areHTCKue NpeacTaBMTeNbCTBa, WAM OT MOCTaBLUMKOB Ty-
PUCTCKUX ycnyr. MOBbILEHHYIO aKTUBHOCTb 37eCb NPOSIBNSIOT aBua-
KoMnaHun. OHM NPOHMKAKOT B CMeXHble 06nacTu, pasaBuras pamku
NPOU3BOACTBEHHO-COLITOBOrO Npouecca B «MpsIMOM HamnpasiieHnn» —
K PblIHKY noTpebutenen (NpuobpeTeHne Typonepatopa WU Ty-
pareHTCTBa) — WM B «06paTHOM HarnpaBleHWWM» — K UCTOYHMKaM
cbipbst (MOKYMKa MOCTaBLUMKA MPOAYKTOB NUTAHWA ANs aBManacCaxu-
poB). B KOHEYHOM cyeTe aBMaKOMMaHWM COCPEAOTOYMBAIOT B CBOMX
pyKax yrnpasieHue BCeM TEXHOMOMMYECKMM MpoLIEeCCOM MPOU3BOACTBA
W peanusaummn TYpUCTCKOro npoaykTa.

Hapsigy ¢ TyponepaTopcKoi M TypareHTCkon cchepamun aesiTenbHo-
CTW, BO3AYLUIHble MEPEeBO3YMKM MPOHWMKAIOT B CEKTOp pa3MeLleHus,
BK/IHOYasICb B MPOLECChl KOMMSIEMEHTAPHOM UHTErpauun.

HaunHas ¢ 70-x rogos, NpakTUyecKkun BCce BeayluMe aBUakoMnaHum
MMpa 3aHMMAOTCS TOCTUHMYHBIM BU3HecoM. «HOHalnTen SMpnanH3» U
«AMEpUK3H dipnainHs», «JltlodTraHza» u KJIM, «bputuil Siipeeins» u
CAC, «CBuCCIlip» U «AnuTanus» BK/AbIBAOT KanwTasnbl B CTPOU-
TENbCTBO U NpuobpeTeHne AEUCTBYIOLWMNX OTENEN, BbICTYNas MHMUMA-
TOpaMM CO3AaHUSI FOCTUHUYHBIX Lieneil.

«2p OpaHc», HanpuMep, UMeET Lenb TYPUCTCKUX AepeBEHb «Ib-
fopano», paboTalowmx No NPUHLUMMNY «BCE BKIOYEHO», FOCTUHUYHYIO
uenb «MepuamaH», obbeaunHsaowyo 53 otens B EBpone, AMepuke,
Adpuke, ctpaHax BawxHero Boctoka M Ha ocTpoBax WHauickoro
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OKeaHa, a Takxe oTenb «XXeT». o MHeHWIO pykoBOACTBa dpaHLy3-
CKOW aBMaKOMMaHUW, COBCTBEHHbIE CPeACTBA pa3MeLLeHUsi NO3BONSAIOT
YBENNUUTb KOIMYECTBO aBManNepeB030K 3a CYET TOro, YTO Nnaccaxupsl
MOryT BCeraa HaWTW HOMep B OTeNe B HY)XXHOM MeCTe U B HyXHoe
BpeMs.

AHaNOMMYHyI0 NOMTUKY NPOBOAAT NMPeAnpUATUS ApYrMX CEKTOPOB
WHAYCTPUM Typu3Mma. [OCTUHWYHbIE KOMMNaHWM MPOHWMKAKOT B CEKTOP
obLiecTBeHHOro nuTaHus. TyponepaTtopbl NpuobpeTaloT OTenn u Mo-
Tenu, 4tobbl rapaHTMpoBaTb pa3MeLleHne CBOMM KMeHTaM, MUCMOMb-
3ysl 3TOT (hakT B KayeCcTBE BECKOro apryMeHTa B Monb3y npeanarae-
MbIX UMW MAKeTOB ycnyr. TypucTckue rpynnbl HEpeAKO pacluMpsoTCs
nytem o6beanHeHns: C aBTOTPAHCMOPTHLIMK NPEeanpUSaTUSAMA B Lensx
NOBbILIEHNS1 HAAEXXHOCTM HA3eMHbIX TPaHC(EepoB M BbIMOMHEHMS IKC-
KYPCMOHHbIX nporpamMM. OHW Takxke MoryT co3gasatb npu cebe 06b-
€KTbl pa3BfieyeHnii Ans NpuUBNEYEHNs noTpebuTeneit. Takme Komna-
HUK, KaK TyporniepaTopbl «ToMcoH» (Benukobputanust) n «Cpeansem-
HOMOPCKUIA Ky6» (PpaHumsi), aBMakoMnaHum «KaHaamaH Macucuk»
(KaHnapa), «On HunoH diipeei3» (AnoHus) unu «AHcet» (ABCTpanus),
ABNISIOTCS B BbICLUEN CTEMEHW WHTErPUMPOBaHHbIMU. UX OeSTENbHOCTb
pacnpocTpaHaeTCcs NPaKTUYeCKU Ha BCe CEKTOPbl TYpu3Ma, NoBbILas
YpPOBEHb MOHOMONN3ALIMN TYPUCTCKUX PbIHKOB.

AnBepcungpnrxaynsa— Btopasi popMa KOHLUEHTPaLUUK Mpoun3BOA-
cTBa. B oTnnume oT mHTerpaumMm oHa npegnonaraet obbeavHeHue
(DYHKUMOHANbHO U TEXHOIOrMYECKN Pa3HOPOAHbIX Npeanpusituii. OHK
npuHaanexart K 611M3KuM, poacTBEHHbIM OTpacnsaM. TypUCTCKME KOM-
naHuWM peako MpoCTUPAOT CBOM MHTepechl 3a npeenbl oTpacin. B
OCHOBHOW Macce OHW WUMeloT HebonbliMe pasMepbl U HEeAOCTaTOYHO
npoYHylo  ¢uHaHcoBylo 6asy ana  aumeepcudukaumn.  He-
MHOMOYUC/IEHHbIE KPYMHble TYPUCTCKME MpeanpusTusl, 3aHuMMalowme
YCTONUMBbLIE NO3ULMM Ha PbIHKE, CBS3bIBAlOT CBOWM KOMMEPYECKUI YC-
nex ¢ OTHOCUTENbHO BbICOKMMM TEMMAMU POCTa TypusaMa 1 Npoaosixa-
0T HapawmBaTb MaclwTabbl NPOM3BOACTBA B paMKax MNocC/ieaHero.

MHnumaTtBa amBepcnduKaumMn UCXoauT, Kak MpaBwuio, OT npea-
NpUSITUIA ApYyrnx oTpacneil SKkoHoMUKkK. VX npuenekaet cdepa Typus-
Ma B cuny psga obCTosTeNbCTB: HU3KMX 6apbepoB BbIXOAA Ha PbIHOK
nyTewecTBuii (BKIOYasi HEBBICOKME KanuTasbHbIE 3aTpaThkl B psiAe ero
CEKTOPOB), YCKOPEHHOI0 pa3BUTUS TypUCTCKOro busHeca, CnoXuslle-
rocs npeacraeneHnst 0 TypuaMme (4acTo OWKMBOYHOr0) Kak O 4YeM-TO
O4Y€eHb NPUSTHOM WU NErkoM Buae AesTenbHOCTU. KpoMe Toro, € HUM
CBA3bIBAETCS BO3MOXHOCTb KOMMeHCaumuM YObITKOB WM PUCKOB Ha
npeanpusaTUaX ApYrux OTpacien, BXOAAWMX B AUBEPCUPULIMPOBAH-
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Hble KOMMaHUM.

Muwesble dupMbl TMNA «Hectne» (LUBeluapus) obHapyXuBatoT
CBON WMHTEpec B FOCTUHWYHOM M PeCcTOpaHHOM Xo3sicTee. Beaylme
CcTpouTenbHble KOMNaHuu, Hanpumep «paHa TpaBo ae Mapcein» BO
®paHuum, BCe aKTUBHEE MPOHMKAIOT B CEKTOP pa3MeLleHns TYpUCTOB,
a KpynHble Toprosble LeEHTpbl (CynepMapKeTbl, rMneppbiHKK), Kak
«HekkepmaHH» B 'epMaHuu, yCTpeMUnM CBOM KanuTanbl B Typornepa-
TOPCKUI CEKTOP.

B coBpeMeHHbIX YCoBMaxX AMBEPCUMULMPOBAHHbLIE KOMMAHWUK CTa-
HOBSATCS TPYAHO paznuumMmbiMu. OHM npuobpeTaloT Bce 6onblue 06-
LUMX YepT C KOHroMepaTaMm.

Koxrniomepaynss — TpeTbsi popMa KOHLEHTpauuu Mpou3BOA-
CcTBa. JT0 — obbeauHeHve nod eauHbIM (UHAHCOBLIM KOHTPOSEM
dvpM (NpeanpusiTUin), HE WMEIOLMX MPOM3BOACTBEHHbLIX CBA3EN U
NpUHaANeXalWmx He TOMbKO K pa3HbiM BUAAM MPOM3BOACTBA, HO U K
pa3nunyHbIM cdepaM 3KOHOMUKW. B Typu3Me OHM yalle BCTpeyaroTcs B
CLLA v InoHuK, YeM B EBPONENCKMX CTpaHax.

KoHrnomepat «Ceiiby Ceit30H» (SANOHWSI), 3aHMMAlOLMICS B YmnC-
ne npoyero onepaumsaMu C HeABMXXMMOCTBIO, K YXXe UMerowmMmcs y
Hero >xenesHbiM [loporam u cynepmapkeTam A06aBWn rOCTUHUYHYIO
uenb 13 54 oteneli, 27 nnowanok Ans urpbl B ronbd, 26 LEHTPOB ANs
3aHATUN 3MMHUMKM BUAAMK CNOPTa, MHOMOYMC/IEHHbIE Mapku pasBrie-
YEHWI, AOCYroBble KOMMIEKCHI U T.4.

Llenbto co3aaHust KOHrIOMepaToB ABASETCH MosyyeHne 60MbLumx
npubbINen 3a cyeT onepaumnii C LeHHbIMU ByMaramu: BbiNycK akuui v
obnuraumn, nx obmeH. [ns OCYLLECTBNEHUS KOHIIOMEPATHbIX CIUsi-
HWUI U MOrNOLWEHNI HEOBXOANMMbI COOTBETCTBYIOLLIME (DUHAHCOBbLIE pe-
CypCbl U OCBEAOMSIEHHOCTb O COCTOSIHUKM Aen B ¢pupmax. U 1o, u apy-
roe crnocobHbl obecrneuntb nuwb 6aHKM U (DMHAHCOBbIE KOMMAHWMW.
MocneaHve coCTaBnSOT CNUCKU NOTEHUMANbHbIX KAaHAMAATOB ANs no-
rNoLeHns, nonyyas 3a UHGOPMaLMIO HE TONbKO KOMUCCUOHHBIE, HO U
BO3MOXHOCTb MaHunynvMpoBaHusi € LeHHbIMM 6ymMaramu noraoLato-
LUMX M NornoLaembix upm.

OTAMUUTENBHONM YepToii COBPEMEHHOMO MpoLecca KOHLEHTpauum
B Typu3Me SBMSETCS WMPOKOE yvacTue B HeM 6aHKOBCKUX CTPYKTYP.

Bo ®paHumn 6aHk PoTwmnbaa GuHaHCMpyeT aedtenbHocTb «Cpe-
An3eMHOMOopcKoro knyba», 6aHky «Kpeau arpukonb» MpuUHaanexuT
TypucTckas ¢upMa «Byasdk koHcel», 6aHk «lMapuba» BbICTynaeT ak-
umoHepoM KoMnaHum «CocbeTe (paHCI3 Ae TYPUCM aspbeH», a pup-
Ma «PpaHC Byask» sBnseTcs punnanom 6aHka «Kpeaum otense».

B I'epmaHun Begywme 6aHku crtpaHbl «[pe3gHep baHk», «Kom-
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mMepubaHk», «[oinye byHaecbaHk» U psia CTPaxoBbIX KOMMAHWUI TakoKe
PacLIMPSIOT CBOE MPUCYTCTBME HA TYPUCTCKOM pblHKE. OHWM BbICTYNa-
IOT aKUMoHepaMun unm BxoasaTt B COBET ANMPEKTOPOB MHOMMX Typonepa-
TOpOB, 06beAVHEHWIA, TyPareHTCTB, aBUAKOMMaHUA U PO3HUYHBIX TOP-
roBbiX OMpM, KOTOPbIE KOHTPO/IMPYIOT TYPUCTCKME rpynnbl. Ansa rep-
MaHCKOrO pblHKA Typu3Ma XapakKTepHa BblCOKasi Aofs MepekpecTHOM
CO6CTBEHHOCTM (CUCTEMBI YyacTusi), 0bpasylollen Tak Ha3blBaeMble
«6noku», Hambonee CnoXHbIM MO CTPYKTYPE U CaMblil BINSATENbHBIN
670K Ha repMaHCKOM pbIHKE TypuaMa copMMpoBancs BOKpyr 6aHka
«Bectpoitue laHaecbaHk» M aBuakoMnaHuu JITY. B ero pamkax aeu-
CTBYET KpynHenwwuin Typonepatop TYU un paa cpeaHux — «Tbepe-
6opr», «Makepc BenbTpaiseH» W Ap., TYPAreHTCKME LIEMOYKM —
«bepct Paitzebiopo», «ToMac Kyk» M np., @ Takke FOCTUHWUYHbIE
npeanpusiTus u KpymsHas dupma. OaHou m3 ueneli 6aHka sBnsieTcs
co3/1aH1e CBOeoBpa3HON TYPUCTCKON UMMNEPUN, AANEKO BbIXOASLIEN 33
npegensl FepMaHun.

B pe3synbTaTe BHYTPEHHErO poCTa OTAENbHbIX NPEANnpPUSITUA U YK-
PYMHEHUS XO3ANCTBYIOWIMX €AUHUL, MYTEM WHTerpauuv, ameepcudu-
KauMmM M KOHINIOMEPaUMn NMPOUCXOAUT YCUIEHUE KOHLEHTpauun Ty-
PUCTCKOro pblHKA. BbINyCK TYpUCTCKMX NPOAYKTOB COCPEA0TOYMBAETCS
Ha BCe MeHbleM uuncne ¢pupM. Kakum ByaeT ypoBeHb KOHLEHTpaLMK
NpoM3BOACTBA B CEKTOpaxX MHAYCTpuM Typusma B Gyayulem, onpeae-
nuTb TpyaHo. OH 3aBUCUT OT ABYX MPOTMBOAEUCTBYHOLMX (DaKTOPOB.
MepBbli — MOCTOSIHHBIN CMPOC TYPUCTOB Ha HOBbIE BMEYaT/IEHUS U
TYpUCTCKME NpoAyKTbl. OH NoaaepXMBaAET pa3BuTUE 60/bLIOMO YMcnia
CaMbIX Pa3HbIX NPeanpuaTUn U BEAET K CHUXXEHUIO YPOBHS KOHLIEH-
Tpauuu NpousBoACTBa. BTopoit dakTop — COBEpLIEHCTBOBAHME TEX-
Honoruii. B Typu3aMe, 0CO6eHHO Ha aBMaTpaHCMNOpPTE, WHHOBALIMOH-
HbIANPOLIECC YaCTO COMPSHKEH CO 3HAYUTENBbHLIMUA MHBECTULMAMM. NS
3(heKTUBHOro UCMONb30BaHNSA TEXHONOMMIA TpebyroTcs 6onbluMe Mac-
WTabbl NPOM3BOACTBA M MACCOBbIE PbIHKM CObITa TYPUCTCKMX MPOAYK-
TOB, @ TakXke 0O6beAMHEHNE YCUNUI NPeanpUSTAA No pekname. B aTom
KOHTEKCTE YpOBEHb KOHLIEHTPaUMK B Typu3Me 6yaeT Bo3pacTaTb.
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MPOLUECCbl TPAHCHALUNOHAJIN3ALMN N
rmobAJIN3ALMN B MEXXAYHAPOOQHOM TYPU3ME.

Mpouecchl KOHUeHTpauum nNpoM3BOACTBa WM LeHTpanu3aumMn Kanm-
Tana npvBOASAT K 06pasoBaHMIO TpPaHCHALMOHAJMIbHBIX  KOMMAHWUM
(THK). Ux npon3BoACTBEHHbIE CUCTEMbI HE COBMAAAOT C OYepTaHus-
MW FOCYAApCTBEHHbIX rpaHuy. CBOMMWM MPOW3BOACTBEHHBIMU CETSAMM
OHW OXBATWIN 3HAYUTENbHYIO YaCTb MMPOBOro MpocTpaHcTBa. THK
UrpaloT aKTMBHYIKO POfb B rNO6anbHbIX MHTErpauUMOHHbIX Npoueccax.
HekoTopble uccnegoBaTeny paccMaTpyBalOT MX Kak MaTepuasnbHYHo
OCHOBY byayLie rnobanbHON UMBMAU3aLNM.

TpaHCHaUWOHAJIbHbIE KOMMNAaHUM Ha pblHKE
MeXAyHapoAHOro TypusMa

CywHoctb THK mn dopmbl ee cyuwecrBoBaHusA. B cooTseT-
ctBumn ¢ gokyMmeHTamMm OOH k THK OTHOCATCS KOMMaHuu, UMeoLme
dunvansl B ABYyX M 6Gonee cTpaHax HE3aBUCMMO OT OPUMAMYECKON
opMbl UnKn cdepbl XO3AUCTBOBAHMS M OCYLLECTBISIOWIME KOOPAWHA-
LMK UX AEATENBHOCTMU.

THK NOCTOSIHHO pacwmpsitloT cBoe 3apybexHoe npucyTcTeBue, 3a-
KOHOMEpHO nepexoas OT 3KCropTa TOBApOB WM YCIyr K opraHusauuu
MX NPOWM3BOACTBa 3a rpaHuuein. THK ocylecTBASIOT BHELLHIOW 3KC-
NaHCKIO rNaBHbIM 06Pa3oM NYTEM PaszMELYEHHS IPAMBbIX UHOCTPDAHHbIX
uHBecTuLi. OHW Takke NPeaoCTaBAsOT AEHEXHbIe CCyabl U 3aK/to-
YalT HEVMHBECTULMOHHbIE CornalleHus no yrnpasieHuto.

MepBbiit NyTb NpuaaeT Hambonblwyo yctonumsocTb THK. MpsiMble
B/IOXXEHWUSI NpeAnosiaraloT COXpPaHeHWe KOHTPONS HaA KanutasoM B
pykax MHOCTpaHHOro uHBectopa — THK. MaTtepuHCKas KOMMaHus
yupexaaeT akuMoHepHble (GUPMbl 3a rpaHuuend wam npuobpeTaeT
KOHTPOJIbHbIE NaKeTbl akUMI yXKe CYLLECTBYIOWMX 3apybeXxHbIX hUpM.
Elf yacTo NpMHaaNeXuT CBbILWE NOMOBUHBLI BCEX akumi (naes) dunna-
na, XoTa AN NOMHOro (PakTUYeCcKoro KOHTPOSS 3a ero AesTeNbHO-
CTblo OblBaeT AOCTaTOYHO MeHbluiel aonu (6osblue noboi apyroin,
HaxogaslLelncs B eAMHOIMYHOM BNnaAeHun).

Bo MHorux rocygapcreax BBeAeHbl AOMOMHUTESbHbIE YC/IOBUSA aK-
LIMOHMpOBaHUa npeanpusatuin. Jepxatensmm 51% akumit MoryT 6biTb
TONbKO FpakaaHe AaHHOM CTpaHbl UM pUAMYECKMe nuua, 3aperu-
CTpUpOBaHHbIe B Hell. Mofo6HOro poaa orpaHMyeHus MHOra4a pacnpo-

CTPaHAKOTCA Ha cq)epy TYpuU3ma, HO 3HAYUTENIbHO PEXE, YEM Ha
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CpefcTBa MacCoBOW MHGOPMaLMU MM BOEHHO-MPOMBILAEHHBIA KOM-
nnekc (BMK).

Kpome Toro, THK ocyLlecTBNSOT AeATENBHOCTb 3@ rpaHuLen ye-
pe3 TaKylo pasHOBUAHOCTb 3apybexxHbiX GuvManoB, Kak OTAeNeHus.
OHM XOTS M pPErnCTPUPYIOTCS 3@ PybexXoM, HO He SABNSIOTCS CaMOCTOS-
TeNbHbIMW KOMMaHMSAMKU C COHBCTBEHHbIM 6aNaHCOM M MOMHOCTbIO (Ha
100%) npuHaanexaT MaTepuHckon dmpme, T.e. THK.

KoMnaHuns MOXeT pacwmpuTb CBOE 3apybexkHoe npucyTcTBue,
MPEAOCTaBUB 3aEMHBIE CDEACTBA MHOCTPaHHOU ¢upme. 3TO NMyTb Me-
Hee 3(PhEKTMBHBIN, YEM NEPBLIA, @ BO3HMKAKOLWME MEXAY CybbeKTaMm
3KOHOMWYECKNE OTHOLLEHMSI He MO3BOMAIOT FOBOPWUTL O MOASIMHHOMN
THK. Mexay TeM KOMMaHusl, BblAaBllasi cCyay, 4acTo HagensieTcs
NpaBOM yAepXXaHWs MMyLLecTBa cCyaononyyaTtens Ao ynnaatbl UM aos-
ra WAM MoanuCbIBaeT C 3aeMLUMKOM [OroBOp, MO3BOMAIOWMIA el 13-
B/ieYb AOMOSHUTENbHbIE BbIrOAbl, MOMUMO CCYAHOMO MpOLEHTa.

3aKmmodeHne HEMHBECTULIMOHHBIX COITIALLIEHNI 110 YIIPABIEHNIO —
pacnpocTpaHeHHas NpakTuka cpean hrpM, COCTOSILNX U3 HECKONbKMX
NPOW3BOACTBEHHbIX eauMHUL. B 3TOM cnyyae MaTepuHCKas KOMMaHus
YNPaB/sET LEMbIO NPEeanpUsaTMA Mo KOHTpakTy. Mpeanpusitis coxpa-
HSIIOT CaMOCTOSITE/TbHOCTb, UMEIOT pa3HblX BflagesibueB, MOryT duHaH-
CUPOBATbCS U3 Pa3fIMYHbIX MCTOYHMKOB, HO peanu3yloT NPOAYKTLl Noa
€VHOW TOpProBol MapkoW. CUCTEMa HEMHBECTMLIMOHHBIX COrMalleHni
no ynpaefieHno obecneymBaeT ee y4acTHMKaM 3KOHOMMIO OT MacluTa-
6a npon3BOACTBa, 0COBEHHO 3a cyeT 06beanHEHUS yCunuii B obnactu
MapKeTuHra.

B oTeuecTBEHHOM 1 3apybeXXHOW NMTEepaType M3BECTHO HECKOSBbKO
Teopuin, obbscHsoWMX peHomeH THK. Bce OHM MCXOAAT M3 MaKkCu-
MU3aLUMM NpUBLINN Kak r1aBHOro MOTMBA MHOCTPAHHOro WHBECTUPO-
BaHusi. COrnacHo OHOM M3 HUX YCITIOBUEM MEXAYHapOAHOW MUrpaumu
KanuTana SBNSETCS pa3/myne HOpM pubbiin U CTaBOK, MPOLEHTA.
Ecnn 6bl BCce HaUMOHasIbHble 3KOHOMUKK 6bIIN B paBHON Mepe OTKPbI-
Tbl NPUTOKY KanuTana, TO CNeAoBaso OXWUAATb YCTAHOBEHUS MEXAY-
HapoAHOM PaBHOBECHOWM CTaBKM MPOLEHTA, @ KOMMaHMsIM 6bl10 6bl
6e3pasnMyHo, rae BKIaAblBaTb WMHBECTMUMWM, NUwb 6bl NpeaenbHas
3¢ hEKTUBHOCTb MCMNOMb30BAHUS KanuTana npeBbllwana CTaBKy MNpo-
LeHTa

B OeicTBUTENbHOCTM CYLIECTBYIOT Pa3HOrO poAa OrpaHuYeHus],
6onblUeii WM MEHbLUEN CTEMEHU pPUCKU, KOTOpble MNPEensTCTBYOT
YCTaHOB/IEHWNIO €ANHOM NPOLIEHTHON CTaBkM B Mupe. Ho TaM, rae co-
34al0TCa yCnoBusa ans cBoboaHbIX NepenvBoB KanuTanos, MHOCTPaH-
HOE WHBECTMPOBAHME MPOUCXOAWUT Ha TEX XXE& OCHOBAHWUSIX, YTO U
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BHYTpeHHee. 3TO 03HauyaeT, UTO MeXAyHapoAHoe ABWMXKeHWe KanuTa-
na 6yget npoaonmkaTbCs A0 Tex Mop, Noka npeaenbHas goHaooTAaua
B CTpPaHe-uMnopTepe KanuTana v ctpaHe 6asmpoBaHns THK He cTaHeT
paBHON. B kakoM KonuyectBe 6yAeT BBO3WTbCA KanuTan B CTpaHy,
3aBMCUT OT psiga haKTopOB: pa3Mepa MPOLEHTHOW CTaBKW, AOXOAHO-
CTW WHBECTULIMIA, OTKPbITOCTU 3KOHOMMWKW, FrapaHTWUiA noraweHus goJi-
ra u CBOEBPEMEHHOCTM ONNaThl, BEMIMYMHBI U pacripeesieHnsl puckoB.

Opyroe obbsicHeHne deHomeHy THK gaeTt aknekTuyeckas Teopus
WHTEPHALMOHAMIbHOrO MPOU3BOACTBA aHIIMACKOrO 3KOHOMUCTA [DK.
JaHHuHra. OHa Ha3blBAETCS SKEKTUYECKOM, TaK Kak COCTOMT U3 Tpex
3/1IEMEHTOB: ONWUIOMOJIMCTUYECKNX NPENMYLLECTB  (WPMbl, NpenMy-
LLEeCTB foKanmsaumn (MCnonb30BaHWs MECTHbIX PECYPCOB U YC/IOBUM)
Y NPEeMMYLLIECTB UHTEPHANN3aLnu.

[nsi npopbiBa Ha MMPOBOW PbIHOK W BbDKMBAHUSI HA HEM KOMMaHMsI
[O/MKHA pacnonaratb ornpeaeneHHbIMU O/TUronosIMCTUYECKUMU [TPEU -
myiecreamy, 6yab TO KanuTan, TEXHOOMMS WK ynpaBreH4Yeckoe Ma-
CTepcTBO. bnarogapss UM KOMNaHus u3 CTpaHbl X MOXeT UMETb npe-
BOCXOACTBO B MPOM3BOACTBE HAA MeCTHbIMWU (mpMamMu B CTpaHe Y U
nony4vaTb CBEPXNPUOLININ.

BTOpOI 3NEMEHT 3KNIEKTUUECKOW TEOPUU — [IPEUMYLLECTBE JIOKA-
J/m3aymm. MakcumMmuanpys npubbinb, GupMa pellaeT, onupaTbes i ei
Ha PEecypcHbI MoTeHUMan CTpaHbl 6a3vMpoBaHWsl WM MCMONb30BaTb
pecypcbl CTpaHbl — MMMopTepa KanuTana.

B 3aBMCMMOCTM OT TMMNA MHTEPHALUMOHAIbLHOMO NPOM3BOACTBA KOM-
naHus MoslyvyaeT pasHble NnpeuMyLLlecTBa fokanusauun. MNpu opraHu-
3aUMU MHOCTPAHHbBIM KanutanoMm AobbluM Cbipbs M MPOM3BOACTBA Ma-
Tepuanos THK oBrageBaloT MECTHbIMM NPUPOAHLIMU pecypcamu. [Mpu
Hana)xMBaHUM MMMOpT3aMeLlalowero npov3BoacTea (MPoM3BOACTBA
TOBapoB BMecTo ux uMnopta) THK Mcnonb3yloT nperMMyLLecTBa sioKa-
m3aumm, YTobbl CHU3UTb CBOW M3AEPXKKU M OTKPbITb AOCTYMN K PbiH-
kaM. pu co3gaHnmM 3KCMOPTHLIX MNaTgopM, T.e. OpraHuM3aumMm MHO-
CTPaHHbIM KanuTasoM NPOM3BOACTBA FOTOBLIX TOBApOB AN NPOAAXMU
Ha MMPOBOM pblHKe, pellarownMmn GakTopamMm UX pasMelLeHust SBhsl-
I0TCS AelleBM3Ha paboyein cumbl U NOOLLPEHUST CO CTOPOHbI rocyaap-
CTBa, HanpuMmep npepoctasneHne THK HanoroebIX NbroT.

TpeTuit aNEMEHT TEOPUN — FIPEUMYLECTBA MHTEPHETU3ALMM. T10-
HSATME MHTEepHanM3auMM O3HA4YaeT, YTo MpMa OCYLLEeCTB/SIET BHELU-
HWe ANs Hee ornepauuu BHYTPU CBOEW CTPYKTYpbl. BHeapsisicb B 3KO-
HOMMKY TOW MM MHOW cTpaHbl, THK MOXET opraHu3oBaTb AesTenb-
HOCTb MO-pa3HOMy: MO0 CKOHLEHTPUPOBATb BCE B paMKax Kopriopa-
unn, nMbo MMETb AeNo C He3aBUCUMbIMKU NMapTHeEpaMK Ha pbiHke. Cre-
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[oBaTenbHO, npobnemMa WHTEepHanM3aumMM CBOAMTCS K BblbOpy nyTu
3KOHOMMYECKOM 3KCMaHCMM — Yepe3 BHELLHIOI TOProB/lO WM Mo-
CPEfCTBOM pa3MELLEHMsI MPAMbIX 3apybeXxxHbIX MHBECTULMA. B ntobom
C/lydae WHTepHanusa-ums obecneumBaeT CTabuibHOCTb Npeasoxe-
HMS, OHa CMOCOBCTBYET YCTAHOBMEHUIO KOHTPONS HaA LEHaMU U uc-
MoJIb30BaHWEM HOBEMLIMX TEXHOJIOMMI, @ TakXKe YCTpaHeHMto dakTopa
HeonpeaeneHHOCTN MpKU 3aKIlYeHnn caenok. Takmm obpasoM, KOM-
MaHuW, B MOJIHOW MEpe WCMOJb3YHoWMe MpeEUMyLLECTBa OSIMIrononamm,
JIOKanM3aumm U UHTepHanu3aumm, UMeroT BCe OCHOBaHKS ctatb THK.

HekoTopble cneumanucTbl 06bacHSAOT deHomeH THK, onupasice Ha
TEOPUIO XXU3HEHHOro UMKia npoaykta. CornacHo MM, KOMMAHWW Co-
30a0T UHTEPHaUMOHasIbHblE NMPOU3BOACTBEHHbIE CUCTEMbI NOA CBOUM
YNPaBNEHWUEM, UTOObI /IDOQINTE KUSHEHHBIM LMK CBOErO MpoAyKTa,
BAOXHYTb B HErO «BTOPYIO XU3HbL>.

MNpeanonoxuMm, 4to B cTpaHe X BbINYCK KakoOro-To Mpoaykra
Hayascs HEeCKONMbKO NIeT Ha3ad W CerodHs OH HaxoAuTCs Ha 3Tane
cnaga. Ha pblHKe OTCTaloWEN CTpaHbl YTOT e NpoaykT 6yaeT Boc-
MPUHMMATLCA KakK HOBEMWMI M NepexuBaTb CTaAutlo BHEAPEHMSI.
KoMnaHus-nponssoanTesl MOXXET OpraHn30BaThb 3KCMOPTHbIE MOCTaB-
KW NpoaykTa B CTpaHy Y, oAHako 60Mbluykd Bbiro4y OHa MOMyYuT,
pa3MecTvB TaM MPOU3BOACTBEHHbIE NNMHUWN. KnaccuyeckuMm npumepom
cnyxaT aBTOMObUNbHbIE KOMNaHun BenukobputaHum v Utanum, Ha-
nagmelume npoussoactso B MHaun, WpaHe, Ha TeppuTtopun GbiBLuero
CCCP. MNopao6HbIl NyTb NPOASIEHMSI XKUSHEHHOMO LIMK/A npoaykTta 60-
Jlee MPUMEHUM K NMPOMBbILJIEHHBIM TOBapaM, YeM K ycryram.

Oco6ble NpuUyYMHbI MHTEpHaUMOHANn3auuM TYPUCTCKOro
6u3Heca. B Typu3me BbIxo KOMMaHWM 3@ HaUMOHasbHbIe rpaHuLbl BO
MHOroM npegonpeaeneH csoeobpasneM TYpUCTCKOro npogykta. Kak
yXXe 0TMeYanocb, OH MpeacTaBnseT cobolr Habop yCnyr U HEKOTOPbIX
TOBApOB, NpuobpeTaemMbiX TYpPUCTOM. HYacTb MX COOTHOCMTCS CO CTpa-
HOMMPOMUCXOXKAEHUS TypUCTa, Apyrasi — CO CTpaHaMW U pernoHamu,
NeXxalMMm Ha nNyTu ero CnefoBaHus U nepecekaemMbiMU TPaH3UTOM,
TPeTbS — CO CTpaHOM Ha3HauyeHusi. B Tabnuue nokasaHbl pacxoabl
MEXAYHAapOAHOro TypucTa B MOCTAaTENHOM U MPOCTPaHCTBEHHOM pas-
pe3ax bonblwas ux Yactb (47%) NpUXoaMTCS Ha AeCTUHaUMIO.
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CTpyKTypa pacxoaoB MeXAYyHapOAHOro Typucra Ha 6nmx-
HIO10 noe3aky B % (no A. bynny,1991)

CrpaHa npo- Mexgy- CTpaHa
HCXOWAECHHNS HapogHoe HasHa4YeHHns
Typucra CBA3YIO- (aecruHayns)
ujee 3B€HO
Ycnyru TypareH- | 8 asmanepe- 3 | Pa3melleHune 22
cTBa BO3Ka 0
[Opyrue ycnyru 3 Mokynka 5 | TpaHcdhepThl 1 13
(B TOM uncne TOBapoB nyTewwecTeuns
WH(OPMaLMOH- (B TOM unc- no cTpaHe
HbIE) ne
B Marasu-
Hax
6ecno-
LLJTUHHOM
TOProsnn)
Hanoru 2 Mokynku 12
Hanorm 5
Bcero 11 Bcero 3 | Bcero 47
(6e3 Hanoros) 5 | (6e3 Hasoros)

ToBapebl 1 yciyru, npuobpeTaemble TypucTamm, ABASIOTCA KoMMne-
MEHTapHbIMK, T.€. B3auMoZononHswowmmn. Mx cnegyeTt ncnonb3osaTb
COBMECTHO, 4TObbl AOCTMUb Heobxoanmoro pesynbraTa. [ocTaBLumK
3HaEeT, YTO CMpPOC Ha ero NpoAyKT O3HA4YaeT CNpoC M Ha OCTasbHble
TYPUCTCKME TOBapbl U yciyrn. Mo3ToMy, BO-NEPBbIX, KaXXabli Mpouns-
BOAWTENb, PYKOBOACTBYSICb MOTMBOM MakCMMM3aumu npubblnv, crpe-
MUTCS pacnpoCTPaHWUTb CBOK AeATENbHOCTb Ha Apyrne cdepbl Typus-
Ma. Hanpumep, aBvakoMnaHuM MOryT YBEIUYWUTb CBOIO AOMKO B Ty-
PUCTCKMX pacxodax MyTeM uHTerpauum npoussoactsa ¢ 30—35 go
93% (11+35+47).

Bo-BTOpbIX, NpoAaka UHKO3MB-TYPOB, COCTOSILLIMX N3 HECKOSIbKNX
5/1EMEHTOB, MpeXae BCero nepeBo3ku U pasMeLleHusl, MPUHOCUT KOM-
NaHWM AOMONHUTESNbHbIE BbIrOAbl, B 4aCTHOCTU 3KOHOMWUIO Ha Map-
KETUHre.

B-Tpetbux, dupmbl, basupylowmecs B CTpaHax-reHepaTopax Ty-
PUCTCKMUX MOTOKOB, MOSy4YalOT KOHKYPEHTHble npeumyliectsa 6naro-

237



A i A YrpaBsieHHe JUCTAHLMOHHOTO 00y4YeHUs Y NOBbILIEeHUS KBaJIUPUKaLUU
{ \

=

OpraHu3aums MexayHapoaHOro Typu3Ma

[apsi XOPOLWMM 3HaHWUAM TyPUCTCKOrO Crpoca M TEHAEHUMIM Ha pblHKaX
MyTELWeCTBUA B 3TUX CTPaHax M MOMb3ylOTCd UMW MpU peanu3aumu
NPOAYKTOB MPUHUMAIOLLMX TYPUCTCKUX LIEHTPOB.

MpeanpuaTus UHAYCTPMKX Typu3Ma paclUMpsItOT CMEKTP CBOEN aes-
TENIbHOCTM, YacTo He CTaBsi nepef coboi MpsiMOW Lenu YBEUYUTb
COBCTBEHHbIE AOMM Ha CYLIECTBYIOLLEM PbIHKE NMyTELECTBUMN. Ycunus
KOMMaHWI HanpaefieHbl Ha CTUMYNMPOBAHWE AaNbHEMLIEro pasBUTUS
Typu3Mma B LIef/IOM B pacyeTe, YTO OHO NMpUBEAET K MOSIBAIEHWNIO AOMNO-
HUTESNIbHbIX BO3MOXHOCTEN B UCXOAHbIX cdhepax uUx AesTenbHocTu. Ha
NPaKTUKE 3TO O3HAYaeT HOBble MAEBble BIOXKEHNS B aKUMK 3apybex-
HbIX OUPM, 3aKTHOYEHNE HEMHBECTMLMOHHbLIX COrMalleHuUiA Mo ynpas-
NeHnio, 0cobeHHO NOoNyNsapHbIX B TYpn3Me B NocneaHee BpeMs.

NHnumaTBa MHTEpPHaUMOHaNM3aumMmn NpoM3BoACTBa B Typu3Me UC-
XOAMT B 3HAUMTENIbHOM CTEMEHM OT CTPaH—MOCTaBLUMKOB TYpUCTOB,
KOTOPbIM OHa MpUHOCUT Haubonblme Bbiroabl. O6paTMMCS BHOBb K
Tabnvue M paccMOTpUM MPOCTENLINI ClTyYail.

MpeanonoXxmMm, 4YTO CyLEeCTBYHOT TONbKO TPWU TYPUCTCKME KOMMa-
HUM A, B n C. OHK SBNSIIOTCS HAUMOHAbHBIMU MPOU3BOAUTENSMU Ty-
PUCTCKUX MPOAYKTOB B OAHOMMEHHbLIX CTpaHax U He UMeloT 3apybex-
HbIX (hmnnanos.

KoMnaHus A pa3sMellaeTcsl B CTpaHe, reHepUpYIOLLEN TYpUCTCKUe
NOTOKW, N NPeaoCTaBNsSET BECb KOMM/IEKC YCyr, CBA3aHHbIX C Bble3-
[OM rpaxkaaH 3a rpanuuy. Komnanus C 6a3upyetcs B CTpaHe HasHa-
yeHusi. OHa OpraHU3yeT MPUEM MHOCTPaHHbLIX MNOCETUTENEN U UX 0b-
Cny>XuBaHue BO BpeMs npebbiBaHusa B AecTuHaumu. Komnanus B npu-
HaANeXWT TPETbEN CTpaHe, MO TEPPUTOPUN KOTOPON TYPUCTHLI Crieay-
10T TpaH3uTOM. JTa ¢dmpMa obecneunmBaeT NepeBO3Ky NacCcaXxmMpos U3
cTpaHbl A B cTpaHy C yepe3 B.

Ecnn 6bl KaXxaas M3 Tpex KOMMaHWM uMena BO3MOXHOCTb Mpuo6-
pect ABe pgpyrue, TO kKoMnaHus A nonyusna 6ol goxoa
11+35+47=93% BMecTo npexHux 11% (B 8,5 pa3a 6onbLue), komna-
Hus B — 93 Bmecto 35% (B 2,7 pasa 6onblue), komnaHms C — 93
BMeCTO 47% (noutn B 2 pa3a 6onblue). Takum 06pas3oM, KoMnaHus A
pocturna 6bl Hamnyylwmnx 3KOHOMUYECKUX pe3ynbTaTos (NpupocTa Ao-
X04a W, BEPOSITHO, Npubblan) Npu MHTEpHaUMOHanM3aumMm npousBog-
cTBa.

BbonbwmHcTBo THK B Typrame 6a3mpyloTcs B CTpaHax Tak Ha3blBa-
emol «Tpuagbi»: CLUA — 3anagHas Espona (®paHumsi, Benmkobpu-
TaHus) — ANOHKS, a C HefaBHero BpeMeHn U B CaHraHe (FOHKOHre).
leorpadmsa wtab-kBaptup THK noaTtBepxaaeT TOT dakT, YTO UHTEp-
HauMoHanusaums Typuctckoro 6usHeca 6epeT Hayano B cTpaHax, re-
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HEPUPYIOLLMX TYPUCTCKME TMOTOKM U OCYLUECTBNSIOWMX 3apybexHoe
MHBECTVMPOBaHME.

THK B roCTUHUYHOM XO351IACTBE

MHTerpmpoBaHHble rOCTUHMYHbIE Uenu. B mMexayHapoaHom
Typu3aMe Mnpouecchl TpaHCHaUMOHann3aumm TpaauumMoHHO paccMaTpu-
BAlOTCS Ha NPUMEpe CeKTopa pa3MelleHust. B uHaycTpumn roctenpumnm-
ctBa ocobeHHocTn THK nposiBnsitotcs Hanbonee oTyeTnmBo. TpaHC-
HaLMOHaJIbHbIE KOMMaHWW MPUHUMAIOT BUZ FOCTMHUYHBIX LiEMEN, npe-
BPaTMBLUMXCS B 3aMETHOE SIBIEHNE MEXAYHAPOAHOMN XXU3HW.

FrocTMHWYHaS uenb npeacTaBnsieT cobol rpynny oTeneli (ABa w
6onee), umeloWmMxX 0b6LME PYKOBOACTBO, KOHLEMUUIO MPOABMKEHUS
npoayKTa u TOprosyto Mapky (Tabn. 57). ®opMbl NpUCOeAMHEHUS OTe-
nei K uenu pasnuyHbl. 3T0 MOXKET ObITb MOKyMKa NPeanpusTuii pas-
MELLEHNS FOCTMHUYHOW KOMMAaHWEW, 3aKioYeHME C HUMKM hpaHLIn3-
HbIX JOrOBOPOB MM KOHTPAKTOB Ha ynpasneHue. Hanbonee koHconu-
AVNPOBAaHHLIMM N MOLUHBIMW CYMTAKOTCS MHTErpUMPOBAHHbIE TOCTUHWUY-
Hble Lenu, COCTosWME M3 NpeanpusiTuii — MOJSIHOMPaBHLIX Kopropa-
TMBHbIX 4ieHoB. OAHAKO BCEMUPHOMY MPU3HAHWMIO U LUMPOKOMY pac-
MPOCTPAHEHUIO TOCTUHMYHbIE LienKn 06513aHbl hpaHyai3nHry.

@parLum3a, No CyLEeCTBY, O3HAYaeT NpokaT TOProBoin Mapku. Kop-
nopauusi, B 4YaCTHOCTM TFOCTMHWYHAas!, NpeaoCTaBseT npearnpuHMMa-
TENo NpaBO BECTU COOCTBEHHOE A€N0 MOA €€ BbIBECKOW, HO MO eau-
HbIM cTaHgapTaM. OHa oKa3blBaeT coaeicTame hpaHLLIM30mnoydaTento
B OCYLLECTB/IEHUN 3TOW AEATENbHOCTM M KOHTPOSIMPYET ee B Lensx
COXpaHeHWs! CBOeN penyTauuu.

OT60p NoTeHUMabHbIX (PpaHLLM30MOoNyYaTeNne — NPoLecc CroX-
Hbl. Kaxkaasi roCTMHMYHAS KOMMAHWS PYKOBOACTBYETCS MpU 3TOM
COBCTBEHHBIMM KpUTepusiMKU. YacTo B kadvectBe 0b6s3aTenbHbIX YC10-
BUWA ANs 3aKo4eHns hpaHLLIM3HOMO AOroBOpa BLIABUTAIOTCS MUHU-
ManbHbIN pa3mep npeanpusTust (50—150 MecT), Hanuuue pectopaHa,
6apa, cobCTBEHHOM MpayeyHoi, bacceiiHa, NOMELLEHUI ANs NpoBeae-
HUS COBELLAHMWI, KOH(EepeHUMIH. B aMepnKkaHCKOM rOCTUHWMYHOM Lienu
«Xonu-gent VIHH Yopaayaia» pellatowmM sBfsieTcsl COOTBETCTBUE Xa-
PaKTEPUCTUK 34aHUSI OTeNsl YCTaHOBNEHHbIM KOpropauueln ctaHgap-
TaMm. OpaHaxxabl Npovas TakoWh TecT, hpaHLIM30MosyYyaTenb MOXET
paccuMTbiBaTb Ha BbICOKME Mpubbiin. Mo AaHHbIM 0b6cnefoBaHus,
nposeaeHHoro B 1996 r. Hblo-MopkckuMm yHuBepcuTeToM, 3/4 peno-
BbIX TYPUCTOB M 2/3 TypuCTOB, OTNPABASIOWMXCS Ha OTAbIX, Bbibupa-
0T OTeNb, UCXOAs U3 TOProBo Mapku. NoacunTaHo, UYTo AoXo4 C oa-
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HOrO HOMepa B FOCTMHWYHOW Lienn B 7 pas Bbile, YeM B HE3aBUCHMOM
oTene.

KpoMme pvpMeHHOW CMMBOJIMKYM, FOMOBHAs OpraHu3auus nepeaaeT
npeanpuHMMaTento anpobupoBaHHYD MeToaMKYy BefeHus HusHeca,
BKJTIOYAs HOY-Xay, OHa OKa3blBaeT €My KOHCY/IbTaUMOHHYIO MoAAepX-
Ky 1 nomoub B 0by4eHMn nepcoHana, a Takke b6epet Ha cebs npose-
[AEHWE peKSlaMHbIX KaMnaHui. FOCTUHUYHbIE KOpropauuy MoaKIoYa-
IOT CBOWX YIEHOB K KOMMbIOTEPHBIM CMCTEMaM 6poHMpOBaHMS MecT. B
CBOIO oyepeab (paHLwm3ononyyaTenb 0683yeTcs NpeaocTaBnsATb Kin-
eHTaM Habop ycnyr onpeaeneHHoro KadecTBa, COOTBETCTBYHOLLEro
ToproBoi Mapke. OH MNaTUT KOpropauuu pasoBbli BCTYMNUTESbHBI
B3HOC W CBEpX TOro perynsipHo Npov3BOAWUT AOMOSHUTENbHbIE OTUNC-
neHus.

Pa3Mep nepBoHayanbHOro B3HOCA MOXET 6biTb pasHbii. [ocTu-
HWYHAA Kopropauus «Xonuaen WMHH Yopaayana» ycTaHOBUNIA €ro B
cymme 100 am. gonn. 3a HoMmep, HO He MeHee 30 TbIC. aM. oM. B
06LLEN CNOXHOCTM, «XUNTOH XoyTen3 KoprnopeWluH» — 250 am. gonn.
C HoMmepa 3a nepsble 100 HoMmepos, cBbiwe 100 Homepos — 150 am.
[0, C HOMepa.

HekoTopble KOMNaHWU-(ppaHLLIM304aTENN NpeayCMaTPMBalOT Heob-
XOAMMOCTb NepeobopyfioBaHUsi OTess, KOTOpbI AobvBaeTcs npaBsa
MCMosb30BaTb €e TOProBykd Mapky. Hampumep, aMepuKaHckas roctu-
HUYHas Kopnopauus «Ai-Tu-Tu LllepaToH» TpebyeT 15 Thic. am.
gonn. 3a nepeobopygosaHue nnaoc 100 am. gonn. ¢ HoMepa, ecnu
rocTMHMUa uMeeT cBbiwe 150 HoMepoB, HO B LENIOM He 6onee 40 ThiC.
aM. gonn.

MoMMMO BCTYNUTENbHOrO B3HOCA (PpaHLWM3ononyyaTenb BHOCUT
Tekywme nnatexwu. Mo ¢paHWM3HOMY AOrOBOPY C aMEPUKAHCKOM Foc-
TUHWYHOM Kopriopauueint «Xonuaen WHH Yopnayana» oTenb 0653aH
BbiN/lauMBaTb 3a MOJIb30BaHWE TOProBoM Mapko 4% OT roaoBOro
[0X0Aa € HOMepHOro poHAa, 3a yyactve B NpOBOAMMBIX (PpaHLUN30-
fJateneM peknamHblX kamnaHusix 1,5% OT rogoBoro [oxoAa, HO He
meHee 0,08 aM. fonn. C HOMepa B CYTKM, 3a MOAK/IOYEHNE K €AUHOM
cucteMe 6poHMpoBaHna MecT 1% OT roAoBOro A0xoAda, HO He MeHee
0,06 am. gonn. B cyTku. [lpyrne amMepvkaHCKMe roCTUHUYHbIE KOMMa-
HWUM NpV Nepedaye CBOEM TOProBoW MapKku MpeaycMaTpyBaloT onnaty
B pa3mepe oT 1,5 1o 5% oT rogosoro goxofa ¢ HomepHoro ¢doHaa. 3a
yyacTne B pekiaMHbIX KaMnaHusx obbl4HO B3MMaeTcs CyMMa, CoCTaB-
nawowas ot 1 go 3,5% oT rogoBoro AoxoAa.

CucteMa ppaHLWWM3HbLIX OTHOLIEHMI, HECMOTPSI Ha HEKOTOpPbIE Or-
paHW4YeHUs], CBA3aHHbIE C XXECTKUM KOHTPOJIEM CO CTOPOHbI Kopropa-
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UMK, MPUHOCUT OYeBMAHbIE MpenMyllecTBa ee y4yacTHuKkaM. Komna-
Husi-ppaHLIM3o4aTens H6bICTPO paclMpseT rpaHuubl cBoero busHeca
6e3 60/bLMX KanuTaabHbIX U TekylmMx 3aTpaT. lNocpeacTsom nepena-
yM OMPMEHHON CUMBOJIMKM OHA MOXET rNy6XKe MPOHUKHYTb Ha MUPO-
BOW pbIHOK. Hanpumep, «Air-Tu-Tu LLlepaToH» oxBaTbiBana B 1997 r.
62 crtpaHbl Mmpa B Amepuke, EBpone, Adpuke, A3um n TxooKeaHc-
KOM pernoHe, Ha bnuxHeM BocTtoke.

®paHwmn3ononyyaTento CMCTeEMa MOMOraeT CHU3UTb PUCK, Cylue-
CTBYIOLIMI MPU CO3A4aHMM HOBbIX MPOU3BOACTBEHHBIX €ANHUL, N W3-
MEHeHUN Npoduns cTapbiX, 6narogapst onbITy U TEXHNUYECKON MHGOP-
MauMKU rofIOBHOW opraHu3auuu. Ecnv cpean BHOBb CO3AaHHbIX Mpea-
npustuii B CLLUA nonoBuMHa NpeKpallaeT CBOE CyLIEeCTBOBaHUE 4ve-
pe32—3 rofa, a yxe 4yepe3 5 ner ypoBeHb 6aHKpOTCTB AOCTUraeT
70%, TO cpean (paHWM3HLIX KOMMaHWA €XEerogHO 3aKpblBaloTCs
TONbKO 4%.

®paH4yan3uHr codeTaeT MUHAHCOBYIO M TEXHWUYECKYIO MOLLb Kpyr-
HOM bMPMbI, MAacTepPCTBO, TallaHT M NPEANpPUMMUYMBOCTb onepaTopa C
rMOKOCTbI0O M MAHEBPEHHOCTBIO MENKOro NpeanpusTusl. 3TUM 0bbsac-
HSIETCS ero ycnewHoe pasBuTHe.

B nocnegHee BpeMsi Knaccuueckas MoAesb (ppaHyai3uHra npe-
TeprneBaeT M3MeHeHusl. PaHblie, 20 neT Hasag, roCTMHUYHbIE paH-
LUN3HbIE KOMMaHUW NpeACTaBnsanm coboit Hebonblime 3aKkpbiTble GuUp-
Mbl, B KOTOpPbIX (PpaHLM304aTeNM BHMMATENbHO OTHOCUANCL K paH-
wmzononydya-tensm. C Tex nop (paHLIM3HbIN BU3HEC 3HAUUTENBHO
pacwmpuncs, MOsSIBUINCL KPYMHble KOMMNaHUW-NOCPEAHWNKN  MEXAY
BnagesbLaMy TOProBbiX Mapok M COBCTBEHHWMKaMM OTenei. OpaHwm-
304aTenn 4acto HaAeNsT 3TU KOMMAHWM 3KCKIT3UBHLIMK NpaBamm
Ha OCBOEHWE KaKon-nnbo TeppuTopumn: noabop dpaHLmM3ononyyaTe-
nen, ynpaBneHne UMK, Bblhaya JIMLEH3UIN Ha 3aHSTUE OnpeaeneHHbI-
MU BuZaMu aesTenbHoCcTU. B pe3synbtate, dpaHwmsogatenm n dpax-
Wwmn3onony4yaTtenn sce 6onblue OTAANANNCH APYr OT Apyra, a OTHoLe-
HUS MeXAY HUMKM CTAHOBMAMCH XecTye. K uemy npusoauT nogobHas
NpaKTWKa, BUOAHO Ha npuMepe MHAYCTpumn 6bicTporo nuTtaHmns B CLLA.
PasHornacust Mexay ydyacTHMKamu dpaH-4ai3nHroBon CUCTEMbI MpU-
HUMAIOT OCTpble OPMbl M NEPUOANYECKN MepepacTatoT B cyaebHble
pa3bupaTenbCcTBa, KOTOpble, Kak NpaBuno, npoxoast 6e3 npueneve-
HWUA paHLwWwmM3oaaTens.

CuTyaums B roCTUHMYHOM BM3HEece noka He CToNb HakaneHa, of-
HaKo CyLLeCTBYIOT OTsAryawwme ee obcrositenbcrea. Pesynbtatbl 06-
CnefoBaHus, npoBedeHHOro B 1997 r. B CeKkTope rocTenpunMcTsa
CLLUA, nokasbiBaloT, 4TO paHWKM30nonyyaTenn HeAOBOSbHbI He-
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orpaBAaHHbIM MOBLILEHWEM YPOBHS (hpaHLLIM3HLIX MaTEXeN U Heao-
CTATOYHbIMK, HA WX B3MIsA, YCunusMu dpaHwWwmnsoaaTenei no pekna-
Me oTenei.

[MaBHbIM ycnoBreM 3¢ deKTUBHOM paboTbl ppaHUYaN3MHIOBOW CK-
CTeMbl SBMSIETCA MIOAOTBOPHOE COTPYAHUYECTBO BCEX 3aMHTepeco-
BaHHbIX B HEN CTOpPOH. OCO3HaHME 3TOro O4YeBMAHOrO hakTa, XOTs M
He 6e3 Tpyda, HauyuHaeT npuxoanTb. CKNaablBaeTCs €AMHCTBEHHO
npaBuibHas paboyas dunocodus — «ecam MoW (paHLmM3ononyya-
Tenb YAOBNETBOPEH, TO U MOV AeNna UAYT Nydlue».

YCTQHOBMEHMIO POBHbLIX B3aUMOBBLIFOAHbLIX OTHOLUEHUA CMOCO6-
CTBYET pblHOYHas cuTyaumsi. Cneumanuctsl NPOrHO3MPYOT B 6avxai-
wem 6yayweM nocne nepvoaa cnaga AasbHelee pacluvpeHue
(bpaHiumn3HOro 6msHeca. MNMpuUyeM KONMYECTBO (hpaHLUM3oaaTeNel Mo-
)KET MPEeBbICUTb YNCO MNOTEHLUMANBbHBIX (dpaHLUM30NoyYaTenei, oco-
6eHHO Ha TakOM CerMeHTe pblHKA, KaK OTenn Ase — Tpu 3Be3dbl.
34eCb KOHKYpeHUMsIMeXxay TOprosbiMn Mapkamu obellaeT 6biTb 0UYeHb
CUNbHON. HEKOTOpble FOCTUHMYHBIE KOMMAHUKU, HEe A0XKWAAACh MOAb-
€Ma, CTann NpoHMKaTb B A3MI0 — Ha OAMH U3 CaMblX NEPCNEeKTUBHBIX
PbIHKOB CpPeIHEKATErOPUIAHOrO pasMeLleHus. Tak, aMepuKaHcKkasl roc-
TUHWMYHasa Kopropaumsi «Xocnutanutu ®paHuyaii3 Cucteme» noanuca-
na B 1996 r. cornalleHue o0 npokaTe CBOEN TOProBoW Mapku «[eins
NHH3» B KnTae. K KOHUYy CTONeTMs oHa niaHuMpoBsana AOBEeCTU YUCo
(ppaHLLN3HBIX HOMEPOB B OTENSX CpefHeln kaTeropun Kutast o 6 Thbic.
eaNHNLL.

B rocTMHMYHOM X035MCTBE YecToNtobMBbIE YCTPEMIEHUS (paHLLK-
304aTenei AoCTUrAM KpUTUYECKON OTMETKM, Korga TpebyeTcs 3alim-
TUTb BM3HEeC dpaHLIM3oNoyYaTenen U nepepacnpenenTb npaBoMo-
ymsi Mexzay BnafenbLaMu TOProBbIX MApoK 1 COBCTBEHHWKAMKN OTeNeN
B MOMb3y NocneaHunx. MNepsble Npu3Hakn NO3MTUBHBLIX NepeMeH yragbl-
BAlOTCA B MOBEAEHMN HEKOTOPbIX dpaHwmloaaTenein. «Xonmaein MHH
Yopnayana» B LeNsx ynpoueHus cOTpyAaHMYECTBa CO CBOMMU (ppaH-
LUM30MONyYaTensiMM co3dasia CneumanbHbli OTAEN, B KOTOPbIA OHWU
MOryT obpallaTbCsl C No6bIMM (DMHAHCOBLIMM BOMpocaMu. Takon war
6bl1 MpeanpuHSAT KOMMaHWeW B CBA3WM C TEM, YTO OTHOLLEHWUS BO
(bpaHYa3MHIOBOM CMCTEME CK/1a[bIBaAlOTCS MO MOBOAY AOXOAa U ero
pacnpegeneHvs Mexay yyacTHukamu. ®paHiwm3a, NnpoaaHHas MCKIo-
YATENbHO C LENbl0 B3UMaHMS Nnatbl, 6ecnepcnekTMBHa. YcuneHue
KOHKYPEHLIMN MeXAy TOProBbIMM MapKaMu BblHY>XAaeT dpaHLmM3oaa-
Tenen K nepecMoTpy pasMepa W CTPYKTYpbl MNaTbl C YY4ETOM MHTEpE-
COB (ppaHLLIM30MOTyYaTENEN, @ TaKKe K paClUMPEHNIO NOAAEPXKKM MO-
cnefHux. Bpems TpebyeT oT cuctembl 60/bLUEN MMBKOCTH.
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Ha ¢doHe npobnemHoro B nocnegHee Bpems pa3BUTUS Knaccuue-
CKMX (DpaHLLUM3HBIX FOCTMHWUYHBIX LiEnei BblAensoTcs dpaHWu3Hble
kopriopaumn (Hanpumep «XocnuTanutn ®paHyain3 Cucteme»), OCHO-
BaHHbIE Ha LUMPOKON Koonepauun. OHM paboTatoT No NPUHUMMY: OANH
YneH — OAWH ronoc. Bce BaXkHble pelueHusl MPUHMMAOTCS MyTeM ro-
N0COBaHMS KBaMMULUMPOBaHHbIM 60MBbLUIMHCTBOM FOMOCOB.

Hanbonee npoaBuHYTOM B YacTu dpaHYan3nHra sSIBASIETCS UHAY-
ctpus roctenpumMctea CLUA. Takasi KpyrnHasi roCTMHMYHAs Koprnopa-
UM, Kak «Xocnutanutn ®paHyais Cucteme», He MMEET COBCTBEHHbIX
oTenel, a o6beamHsIET MX Ha YCnoBuax dpaHwuM3bl. B apyrnx ame-
PUKAHCKMX FOCTUHWUYHbBIX LIEMsiX, OCYLIECTBASIOWMX MOLLUHENLIYIO 3KC-
MaHCMI0O Ha MMPOBOM pblHKE pa3MelleHunsl, Takke npeobnapatoT
dpaHwm3Hble npeanpusatus (puc. 67). B CLLUA dpaHwn3a paccMatpu-
BaeTCs B Ka4YecTBe MarncrpasbHOro nyTu pa3BuUTUS MHOYCTPUM rocte-
npuumctBa. B 1995 r. 63% HoMepHoro oHAa 3TON CTpaHbl 6bINo
OXBayeHo paHYan3MHroBoi cuctemoit. B otnnume ot CLUA B EBpone
6onbllee pacnpocTpaHeHWe nofy4ynsa MpakTMkKa noAanucaHusl KOH-
TPaKTOB Ha ynpaBJieHuE.

KOHTPaKT Ha yripas/ieHune 3aKo4aeTcs Mexay BnagenbLuem otens
N KOMMaHWEN, CrneuuanmsmpyowWwencs B rOCTUHUYHOM MEHEMKMEHTE,
— onepaTtopoM. B cuTyaumm, korga co6CTBEHHUK HE MMEET OMbITa UK
XenaHus OCyLeCTBASATb MeHeaXXepckme (YHKUMM, HO CTPeMUTCS no-
nyyaTb AOX04 C BOXKEHHbIX CPeACTB, OH nepeAaeT CBOe npeanpusaTne
B npodeccnoHanbHoe ynpasneHue. 1o KOHTpakTy Bnagenel, ob6s-
3yeTcsl He BMeLMBaTbCS B NPOLECC YNpPaBfeHns 1 HeceT BCe TeKyLume
pacxopl, a Takke (bMHAHCOBblE U OnepauMoOHHblE PUCKK, BbITEKAO-
Wue 13 npasa cobCTBEHHOCTU. [pyrasi CTOpoHa, onepaTtop, BCTynaer
B yrpaBieHue rocTvHuUein 6e3 npuobpeTeHus kakux-nnbo mnpasB Ha
Hee. Ero ¢mHaHCOBasi OTBETCTBEHHOCTb OrpaHuW4yeHa. 3a npeaocTas-
NisieMble YCYr OH NOJTyYaeT rapaHTMPOBaHHOE BO3HarpaxxaeHue.

[lo cx Nop He yTuxaloT Cropbl O TOM, KOrAa U rae Bnepsble B UH-
AyCTpUKM rocTenpummcTea 6bin1 MCMONb30BaH KOHTPAKT Ha ynpasne-
Hue. OfHM OTHOCAT €ero MosIBNEHME K Hayasny BeKa, MHble YBA3bIBAKOT
BO3HWKHOBEHWE TAKOrO POAA KOHTPAKTHbIX OTHOLUEHWI C BbIXOAOM
AMEPUKAHCKUX FOCTUHMYHbBIX KOMMaHWUI Ha MeXAyHapOAHbIN PbIHOK B
cepeanHe 50-x rogos. LLunpokoe e pacnpoCTpaHeHWe KOHTPaKT Ha
yn-paBsfieHMe nonay4yun cosceM HepasHo, B 70—80-e roabl. JTOMY
npeawe, cTBoBan nepuog 6ypHoro CTtpoutenscTea oTenei. B ycnosu-
X BbICOKMX LEH Ha HEeABWMXXMMOCTb, AEPXKABLUMXCS CPaBHUTENbHO
[O0Nro, BNMafieHe MMyLLEeCTBOM MPUHOCUMNO HeManble goxoabl. MHBe-
CTOPbl OXOTHO BK/AAblBa/IM KanuTasbl B FOCTUHWYHOE XO3SINCTBO U
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4acTo CTAHOBWIUCL COHCTBEHHMKAMU BHOBb OTKPbIBAaEMbIX Npeanpus-
TUIA pasMelleHmnsi. Tak CO34aBa/nCb aMEPUKAHCKUE FOCTUHUYHBIE TU-
raHTel «XuntoH XoyTtens Kop-nopeiwH», «Ai-Tu-Tu LlepaToH»,
«MappwvoT NHTepHewHN» 1 np.

Mo Mepe HacblWeHUsa pbiHKa nNpeasioXkeHne HOMepoB Hayarsno orne-
pexaTb Cnpoc, 3arosIHSEMOCTb OTENel CHUXanach, LEeHbl Ha HeaBu-
XUMOCTb Naganu. C 060CTpeHNEM KOHKYPEHTHON 60pbbbl, HEN3HEXHO
COMpPOBOXAABLUMM Craj B FOCTMHMYHOM Bu3Hece, cpean npeanpuHu-
MaTesieil pocio NMOHMMAaHWE TOro, YTO [IaBHLIM SIB/SIETCS! HE CTOJIbKO
BnageHve Co6CTBEHHOCTbIO, CKOMIbKO MPaBUIIbHOE PACMOPSKEHME elo.
Torga e cknagblBaeTca MpakTvKa nepefayn BnagenblaMu CBOUX
npeanpusTUA B ONEpaTMBHOE YMPaB/IEHWE CMeLManu3npoBaHHbIM
KOMNaHusM. B uncne nepsbix 3Ty CTpaTernto pa3sutus u3bpana ame-
pUKaHCKasi FOCTMHMYHas Kopropauus «Xaustr Xoytens WHTep-
HewH». CHayana oHa OpMeHTUpOoBanacb Ha nNpuobpeTeHne roCTUHUL
Ha npaBax cobcTBeHHOCTM. OaHako no3gHee 6bi0 peleHo co3aaTh
[iIBe KOMMNaHWK, oflHa M3 KOTOPbIX Bragena 6bl oTensamu, a gpyras —
3aHMMasacb UCKNHOYUUTENIbHO UX OnepaTUBHLIM yrpasreHueM. Pa3ge-
neHve QyHKUMN [ano MOMOXWUTENbHLIM  pe3ynbTaT, W  NpUMepy
«XanatT XoyTtens WMHTepHeWwHN» nocneaoBanu MHOMME FOCTUHUYHbIE
rpynnel.

B npouecce pa3sutua dbmpMbl ee Bnagenblbl HapawmsaoT obbe-
Mbl KanuTaNbHbIX BJIOXXEHWUI U, KaK CNeACTBME, CTaNKMBAlOTCS C NOBbI-
LUEHHbIMU (DMHAHCOBLIMW pUCKaMK, YTO AeNaeT AaNibHENLNIA pocT
BeCbMa npobnemMaTUyHbIM M BbiHY>XAaeT obpallaTbCs K ycnyram npo-
(beccmoHanbHbIX MeHemMKEPCKMX KOMMaHWi. PasnunyaloT gBa Tvna Ta-
KMX KOMMaHWIN. BONbLUMHCTBO WX COCTABASAOT FOCTMHWYHBLIE LEMM,
OCYyLLEeCTBNAIOWME ynpaB/fieHWe CBOMMM YNEHaMU MO KOHTPAKTY.
Hanpumep, KpynHelwas rocTMHW4YHasi kopriopaumst EBponbl «Akkopa
(®paHums) BkNOYAET 22% HOMEPOB MO KOHTPAKTY Ha yrnpaBneHue.

Ko BTOpOMYy TWUMy OTHOCATCS HE3aBWCUMMblE YrpaBasiowme Kommna-
HUW, KOTOpble OKa3blBaKOT YCIYrn pasHbiM FOCTUHUYHBLIM LensMm. B
1994 r. cTo BeayWwmnxX HE3aBUCUMbIX OMepaToOpoB MUpPa KOHTPOUPOBA-
nm 3,6 Toic. oTenei Ha 632,8 TbiC. HOMEPOB. 3TO B OCHOBHOM amMepu-
KaHCKMe KoMMaHuK, XoTa B caMux CoeanHeHHbIX LUTaTax KOHTpaKT Ha
yrpaB/ieHWe He CTOMb XapaKTePeH ANst FOCTUHWUYHON MHAYCTPUK, Kak
B EBpone. Ux cnucok B nocnegHve rofbl Bo3rnaenser «Puudwung
XocnmTanuTn Cep-Baicns» (Tabn. 58). KomnaHus 3aHMMaeTCs apxu-
TEKTYpPHbIM 0dbOpMieHMeM, MaTepuasnibHO-TEXHUYECKUM CHab)keHneM
oTeneln u ApyrumMu BOMpocaMu, CBsI3aHHbIMW C FOCTUHWYHOW AesiTesNb-
HocTbo. OHa paboTtaeT ¢ 83 He3aBMCUMbIMK OTeNsIMU U 18 roCTUHMY-
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HbIMW LensMu. B uensax ykpenseHust CBOero nosioXKeHUs Ha TYpUCT-
CKOM pbIHKE MOBbIWEHNS CTaTyca M yny4weHus hMHAHCOBbIX MoKa3a-
Tenenm ynpaensiolme KoMnaHum obbeauHsitoT ycunus. Cooblia um
nerye OTCTauMBaTb CBOM MHTEpPEChbl MpW 3aKIOYEHUM KOHTPaKToB C
BfafenbuamMy NpeanpusTuii. YCTaHOBMEHWE B3aWMOBLIFOAHBIX OTHO-
LEHWIA MeXAy KOHTPareHTaMu CTaHOBMTCS OCOBEHHO aKTyasibHbIM B
HalW AHK, Korga COBCTBEHHWMK MOCTOSIHHO YXXecTovaeT TpeboBaHus K
npodeccmoHanbHbiM MeHempkepaM. OH HacTavMBaeT Ha TOM, 4TO6bl
yrnpasnsiowas KoMnaHus ctana cosfiagesnibueM ero rocTMHuUbl, pas-
[Aenuna € HUM (PUHAHCOBbLIE PUCKKM, U TaKUM 0Bpa3oM CTUMYNMpPYeT ee
6onee 3thheKTUBHO pacnopsixaTbCs MMYLLECTBOM. o cnoBaM npesu-
JEHTa Kopriopauun «Xauatt Xoytens MHTEpHELUHN», «BPEMSI YNACTbIX
KOHTPaKTOB Ha ynpas/eHue rnpowso. Jlioan, UHBeCcTupylowme B roc-
TUHUUBI, XOTST 3HaTb, YTO yNpaBAsiowmne pasaenstoT X MHTepech!».

Crparterust roctmHmnyHbiXx THK dhopMmpyetcs nyTem CnoXHoro co-
YeTaHWsl pPasHbIX METOAOB 3apyHEeXXHOM 3KCMaHCUMK C YUETOM WX CWUib-
HbIX U cnabbix cTOpoH (Tabn. 59).

B HacToslllee BpeMsi rOCTVMHWYHOE XO3AWCTBO MMpa NEpEXMBAET
nepenoMHbIii nepuog. MpoucxoanT CTPYKTYpHasl MepecTpoiika CekTo-
pa, MeHsoTca (OpMbl OpraHM3auMmM U ynpasrieHus Npou3BOACTBOM,
MOZENN OpraHu3auuy TPaHCHaLUMOHAIbHOM AeSTENbHOCTH.

Ha npoTskeHun Tpex AecaTuneTuii camoi achdekTBHON Moae-
NbI0 cYMTanacb aMepukaHckasi, KOTopas OKasasa CU/IbHOe BAusiHue
Ha pa3BuTUE FOCTUHWYHOrO HBusHeca. OHa MCNonb3oBana NPUHLMMLI
CUCTEMbI MOTOYHO-MACCOBOr0 MPOWM3BOACTBA, BMEPBblE BHEAPEHHOM
Ha aBTo3aBodax . ®opaa B CLUA. DTa cuctema ocHoBaHa Ha npuMe-
HEHWUM CTaHAAPTM3aUMKU, TUNU3ALUMM M KOHBEWEepU3aLMKM Mpov3BOa-
CTBEHHbIX MPOLIECCOB. B FOCTUMHUYHOM XO3SIMCTBE aMepuKaHcKasi Mo-
[enb opraHM3auMm noTOYHO-MacCOBOro MPOM3BOACTBA Halusa rnposis-
NEHNE B BbICILEN CTEMEHM CTAHAAPTU30BaHHbLIX HALMOHaNbHO OpPUEH-
TUPOBAHHbIX CPeACTBax pa3sMelleHus. VX ceTb CTpeMUTENIbHO paciuu-
psanacb 6narogapsi TakMM FOCTMHWYHBIM KOMMaHWSM, Kak «Xonuaen
NHH», «becT YacTepH MoTenb», «XoBapg [AXOHCOH» 1 Aap.

K 50—60-M rogam XX B. aMepuvKaHCKas MoAenb opraHu3auum roc-
TUHMYHOro 6u3Heca gocTuraeT cBoero pacupeta. Ee xapaktepHble
yepTbl U NPEUMYLLECTBA CTAaHOBATCS OYEBMAHLIMK TYpUCTaM, Mnpexae
Bcero u3 CLUA. OaMH M3 yYaCTHWKOB TOPXXECTBEHHOro OTKPLITUS B
1955 r. otensa «Mctambyn XunToH», BXOAALErO B FOCTUHUYHYIO Lienb
«XunToH XoyTens», BcnoMuHan: «Korga Mbl npunetenu B Wcrambyn
W3MILIHE FOBOPWUTb, YTO Mbl BCE OKYHY/UCb B rNy6OKyl0 CTapuHy, po-
MaHTUKYy WU TauHCTBEHHOCTb 3TOr0 ApeBHero ropoga 1 no4yBCTBOBaN,
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YTO 3TOT ropoa «30M0TOr0 pora» Obi1 FTMraHTCKMM MNPOCTPaHCTBOM,
pa3MecTuBlLIMM Y cebsi ManeHbkylo vactmuy Amepukun. Ha OTKpbITUM
KoHpag XWNTOH ckasan, yYTo Kaxkabll u3 ero otened — AMepuka B
MUHUATIOpE».

AmMepukaHckasi Mogenb 6blna OCHOBaHa Ha >XeCTKUX aAMMHUCTpa-
TUBHbIX METOAAX YNpaBfieHus. PAaboTHMKM oTeneil MMenn y3Kkyto crie-
umanusaumio. Bce nx aeincTeus onpeaensniucb MHCTPYKUMAMU U HeMo-
CPeACTBEHHbIMM  YKa3aHMSIMM  PYKOBOACTBa, 6narogapsi KOTOPbIM
obecrieuvBanacb YeTkasi OT/iakeHHass paboTa NpoOV3BOACTBEHHOMN CU-
cTeMbl. [OCTMHUYHbIE MeHemXepbl M3 BenukobputaHumu, nsydaswme
aMepuKaHCKMe NoaxoAapl K opraHv3aumv Tpyda, oTMevanu 3dhdeKTmB-
HOCTb MPUMEHEHWUS1 CTaHAAPTHbIX MeToaoB paboTbl. OHM obpaTunu
BHMMaHWE TaKXXe Ha MPUHUMMNMANBHO OT/IMYHBLIA CTUMb paboThl ame-
PUKAHCKMX KOJJIEr, MOCTOSIHHO BeaylMX CYET Npubbinein n yobITKOB.
Mo3aHee 3TOT NPMHUMM paboTbl Hbla 3aMMCTBOBaH €BpONenLaMu.

AMepuKaHcKasi MoAenb OpraHM3aumMn 1 ynpaBaeHns roCTUHUYHbBIM
6M3HECOM KaK Henb3s Nydlle COOTBeTCTBOBana TpeboBaHusaM nocne-
BOEHHOr0 MMPOBOrO pblHKA. B yCnoBusIX HeHacbIWeHHOro noTpebu-
TeNbCKOro Cnpoca aMepuKaHCKne KOMMaHWM caenanu CTaBKy Ha no-
TOYHO-MacCcoBOE MPOM3BOACTBO TFOCTMHUYHBLIX Yyciyr. OHM pacnpo-
CTPaHWIN CBOWM FOCTMHWMYHBLIE LIEMM [AANeKo 3a MpedesiaMn poaHoM
CTpaHbl. JToMy cnocobcTBoBana cnabas KOHKYPEHUMSI CO CTOPOHbI
MECTHbIX FOCTUHUYHBIX KOMMaHWI. 3apybexxHas SKCnaHcusl aMepuKaH-
CKMX TPaHCHaLMOHAsbHbIX KOpriopaumii npoTekana npakTuyeckn 6ec-
NpensTCTBEHHO.

B 1978 r. BoceMb 13 gecaTv Beaywmx MexayHapoaHbIX rOCTUHNY-
HbIX KOMMaHWui 6blSIM aMepuKaHckMMK. B ToM e rogy 81 rocTuHuYHas
THK B Mype HacumTbiBana 1025 oteneii n 270,6 Tbic. HOMepoB. Mono-
BMHa 3TUX oTeneln n 56% HOMepOoB NPUXOAWIUCHL Ha AONI0 22 aMepu-
KaHckux THK.

B 80-e roabl amepvkaHckas MoAenb Havyana aaeatb cboi. CHuxe-
Hue ee 3 deKTUBHOCTU BbINO CBSI3aHO B MEPBYIO OYepedb C U3MEHe-
HMEM XapakTepa noTpebuTenbCKoro Crnpoca, Mpou3oLWweawero ¢
HacbILIEHWEM MUPOBOrO pbiHKA CTaHAAPTM30BAHHOM NpPOAYKUMEN
aMepuKaHCKOro MaccoBoro npoussoactea. Crnipoc cran anddepeHuu-
pOBaHHbIM. [1n51 ero yaoBneTBopeHuss TpeboBanocb Hanaautb Npous-
BOACTBO MpOAYKUMM BbICOKOrO KayecTBa, B LUMPOKOM acCOPTUMEHTE.
[na MHOrMX TYpUCTOB CTaHAapTU30BaHHOE pa3MelleHune npesBpaTu-
NOCb M3 NPENMYLLECTBA B IMaBHbIN HEAOCTaTOK.

B BOCNMOMMHaHMSAX OAHOMO M3 MyTeLWeCTBEHHWMKOB PacKpbIBalOTCA
(beHoMeH aMepUKaHCKNX MOCTUHUYHBIX LIENen M SMOLIMOHa bHAs peak-
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uMsa Ha BceobbeMmniollylo CTaHgapTusaumio: «Korga g pobpancs oo
OTAANIEHHOrO0 KOHU@ ropoja, S HeOXMAAHHO YBMAEN Ha TOM MecTe,
raoe fomkeH 6bln CTosTb A0OM € NPEKpPacHbIM (POHTOHOM, CAMOBOJbHO
BCENMBLUMICS HOBbIM «Xonuaenh WHH». CTpoeHue CTONb ypoaniuBoe
CTO/lb HECBOWCTBEHHOE MECTHOCTW, CTOJIb FPOMO3AKOE, YTO s ouene-
Hen. Bce B HeM 6b110 6€3BKYCHO 1 6e3ayxoBHO — wWabnoHHas dopma;
KOPOOKW, Kpuyallme OKHa, aKpwioBbl BanaaxvH Haj BXOLOM, 3ene-
Hble MIaCTUKOBbIE yKa3aTesn, YCTaHOBJIEHHbIE HA CTeHaX BuAeOoKaMme-
pbl, MKCUpytoLlwmMe Kaxxaoro npoxoxero. OHO BbIrS4eno kak napko-
BOYHOE MECTO A MalMH. HWU TeHn ycunuid He 6bI10 NMpeanpuHATO,
4yTObbl NPMAATL EMY KaKylO-nMb0 HEMOBTOPUMOCTb>.

B HOBbIX PbIHOYHBIX YC/TOBUSIX 06E3MUYEHHO-KOHBEWEPHOW MPOMn3-
BOACTBEHHOW CMCTEME He XBaTwuio rmbkoctu. OHa okasanacb CmLl-
KOM MHepHauuoHHa. AMmepukaHckne THK 6binn HecnocobHbl 6bICTpO
pearnpoBaTb Ha MOCTOSIHHO MeHsoWMecs noTpebuTenbckne 3anpochl.

Kpusuc amMepvKkaHCKol MOAENM OpraHu3aumMu W yrnpaBfieHUst roc-
TUHWYHBLIM BU3HECOM MpoSBASiETC B pasHbiXx dopmax. Ha Muposol
PbIHOK BbIWAW SINOHCKME, OpUTAHCKME, CSHraHckue (FOHKOHICKUE),
CKaHAMHaBCKMe W paHuUy3CkMe onepaTopbl, KOTOpble MOTECHUAU
aMepuKaHckne KoMmnaHuu. Hambonee nokasaTenbHO B 3TOM OTHOLe-
HWK CTaHoBMeHUE hpaHLy3CKON rpynnbl «AKKOpP», KOTopasi Bblpocna ¢
45 otenen B 1978 r. oo 263 B 1989 r. (Ha 484%), a B 1994 r. umena
2265 otenelt no BceMy Mupy. Kpome Toro, Tpu BeayllMe amepuKaH-
CKMe TOCTUHWMYHbIE uenn 6binv npoaaHbl 6pUTAaHCKUMM KOMMAHUSIM.
«Xonuaen KoprnopeiwH» ycTynuna npuHaanexaslune el akummn «Xo-
nmaein UHH» 6puTaHcko KoMnaHum «bace Xoytens aHp Pucoptc,
«XUNTOH WHTEpHELHN» KOHTPONUPYeTCs KoMnaHwen «J13abpoykce»,
roCTUHMYHas uenb «MH-Tep-KoHTUHeHTN XoyTens sHA Pucoptc» bbina
npuobpeteHa «[paHa MeTponmonMTIH», a 3aTeM MpoAaHa SINOHCKOM
koMnaHun «Celiby Ceii-30H», koTopasi B 1998 r. ee nepenpopana
«bace XoyTens 3Ha PucopTc».

Bpemsa notpeboBano MeHemKepoB C WHbIM 0O6pPa30OM MbILEHUS.
AMepuKaHCKMe roCTUHUYHbIE KOMMAaHWM NMpu NOAroTOBKE KaapoB WC-
XOOUNWN U3 reHepanbHoW nuMHMM CLLUA Ha pacnpocTpaHeHue CBOMX,
HaUMOHanbHbIX CTaHAApTOB B Mupe. Crneays 3TOMY MpUHUMNY, amepu-
KaHCKME TFOCTUHWYHbIE KOpropauuu co3gaBanu npexae Bcero Ans
aMepUKaHCKNX TYpUCTOB MPUBbIYHYIO aTMOCcepy M M30aMpoBann UX
OT MECTHOW, Yy>XepoaHoW cpedbl. TeM caMbiM AN aMepuKaHLEeB
CKN1aAblBa/IMCb KOMMOPTHbIE YCIOBUS NMYTELECTBUN.

OAHAaKO >XM3Hb BbIHYAWMNA YYUTbIBaTb HALMOHANBHYIO KY/TbTYPHYIO
cneumduKy npyUHUMaloLLein cTpaHbl. MosBUAKCL NepBble MyNbTUKYSIb-
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TypHble (pupMbl. Oco3HaBasi HeOH6X0ANMMOCTb NepemMeH, aMepuKaHcKme
FOCTUHWMYHbIE KOpMNopauun pacnpocTpaHunn cpeau ynpasiieHYecKoro
nepcoHana «PykoBoacTBO no rnobanusaumm», KOTOPOE AOMKHO Mo-
MOYb aanTUPOBaTLCA eMy B MEHSIIOLWEMCS MUpe.

B oTinune oT aMepuKaHCKOro eBponenckuii Noaxoa K opraHv3a-
UMM M BEAEHWUIO TOCTMHWMYHOIO Aena u3HadasnbHo 6bi1 6onee MArkum m
B MEHbLLEN CTENEHN OPUEHTMPOBAH Ha CTaHAAPTM3aumto. Mo MHEHMIO
PYKOBOACTBa (PpaHUy3CKOWM rpynnbl «AKKOP», KOMNaHusi gobunacb
MEeXAyHapoAHOro ycnexa 6narogapst rmbkon CUCTeMe XO035MCTBOBa-
HUS N YMEHMIO BNMCATbCS B WMHOHAUMOHaNbHYK cpedy. Adpyras Mo-
[Jenb MMeeT a3naTckoe MpoMCXOXAEeHWe W nonydaeT Bce 6onbluee
pacnpocTpaHeHne B MMpe BMeCTe C SMOHCKUMU U CAHFaHCKUMK (FOH-
KOHICKMMM) FOCTUHMYHBIMK Lensmu. OHa Bceueno opueHTUpoBaHa Ha
oTAaneHHyr nepcrnektnsy. OAHUM U3 OCHOBHbIX KPUTEPUEB XW3HE-
cnocobHocT THK 1 Bcex uUx npeanpusaTuii cumTaeTcs rmbkocTb 1 ad-
(beKTMBHOCTb (DYHKLMOHMPOBaHMSI B AOSFOCPOYHOM nepuoae. Takou
noaxoA CTAHOBUTCA OCOBEHHO BaXXHbIM, MOCKOMNbKY rOCTUHUYHbIE THK
13 A31MM HapallMBalOT 06BEMbI NPAMbIX 3apyBEXHbIX MHBECTULMIA. [0
OLEeHKaM HeKoTopbIX cneumanuctos, B 2019 r. nonosuHa 13 10 nmuaum-
PYIOLLMX FOCTUHWUYHBIX LENEN B MUpe ByayT UMETb a3naTCckue KOPHMU.

B HacTosilee BpeMsi OTMeYaeTCs TeHAeHUMsl CONMXKeHWs Bcex
Tpex Mozenen. MpovcxoauT 3anMCTBOBaHNE Hambonee 3thdeKTUBHbIX
yrpaB/ieHYeCKNX MeToA0B, MAET O6MEH MHHOBaUUSAMU. B 3Tol CBA3M
BCTaeT BoMpoc, byaeT nn cTpaTerns aMepmkaHCKuUX roCTUMHUYHBIX THK
3aMelleHa NpUHUMIMANbHO MHOM WM OHa 6yaeT moavduuMpoBaHa.
Bonpoc noka ocraeTcst OTKPbITbIM.

FOCTMHUYHbIE KOHCOPUMYMbI. B yCNnoBUsIX OCTPOW KOHKYPEH-
LMK CO CTOPOHbI MHTEMPUPOBAHHbIX MOCTUHUYHBIX LIeMel He3aBUCUMbIE
oTenn 06beanHAIOTCA B FOCTUHWUYHbBIE KOHCOPLMYMbI. [yTeM YnieHCTBa
B TAKMX OPraHmsaumsix OHW MONy4atoT AOCTYN K ycsyram, paHee cyu-
TaBLWMMCS MPUBWUIErMEN WHTErPUPOBAHHbLIX FOCTUHUYHBIX Lenen, U
npy 3TOM OCTAlOTCH CaMOCTOSATENbHbIMW B MPaBOBOM M 3KOHOMMUYEC-
KOM OTHOLUEHUSIX.

OTenn 4yacTo BCTyNnawT B KOHCOpLUUYM, 4Tobbl cTaTb aboHeHTamMu
rnobanbHbIX KOMMbIOTEPHBIX CUCTEM pe3epBupoBaHus. Bce 6onblue
TypareHTCTB OTKa3blBalOTCS OT BPOHMPOBaHUS TYPUCTCKMX NMPOAYKTOB
no tenedoHy n dakcy B MoSib3y KOMMbIOTEPHbLIX CUCTEM, MOSTOMY
NMOAK/TFOYEHNE K HUM AN ManbIX YacTHbIX OTENel PaBHOCUIbHO KOM-
MepyeckoMy ycnexy. Kpome TOro, He3aBWCMMble OTENN COBMECTHO
NPOBOAAT MapKETUHIrOBble WCCNeAoBaHUsl, peKNaMHble KamnaHwuw,
LeHTpanM30BaHHbIe 3aKynku 060pyaOBaHWUS, OCYLLECTBASOT Apyrue
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BMAObl AESTENbHOCTW, KOTOpble TPebyloT 6onbluMX 3aTpaT U He Bceraa
noa Cunay Kaxkaomy npeanpusaTtuio B otaenbHocTn. Ob6beauHss ycu-
NS, YNeHbl KOHCOPUMYMa BbIMIPbIBAOT Ha 3KOHOMUKM OT MaclTaba
onepauuii. Mpu HeO6XOAMMOCTU OHW MOMYT MOAYYUTb TEXHUYECKYIO
MOMOLLb, KOHCY/bTauMM Mo BOMpPOCaM MeHeMKMEeHTa, BOCMO/1b30BaTb-
¢ 6azaMu AaHHbIX O KNMEeHTax.

Lleneit He3aBMCUMbIX FOCTUHML, MeHblUE, YEM KOPMOPATMBHbIX, U
OHW He CTOJb YCTOMYMBLI. MHOroe 34ecb 3aBUCUT OT YCIOBUMIA BCTYM-
ne-Husi B 406poBosbHble 06beanHeHns. Ecnvm B KoHcopunyme «J1oxu
pe ®paHc» exeroAHbl B3HOC cocTaensieT Bcero 205 am. gonn., a
YMCNO YNEHOB MpeBblWwaeT 3,7 ThIC., TO B FEPMAHCKYIO Lernb «3c-Ip-
3c Xoy-Tens LUTtanreH6eprep», roe TpebyeTcs BbinnauvnBaTb OT 18 Ao
48 TbIC. aM. A0OMN. B o, BXoauT Nullb 350 oTeneit. B obLelt cnoxHo-
ctn 20 Beaywmx Lenein He3aBUCUMbIX FOCTUHML, HacuuTbiBann B 1996
r. 19,5 Tbic. oTenemn ¢ HoMepHbIM (GOHAOM 2,9 MSIH eAnHULL

Cnuncok KpynHeMwmx KoHcopuuyMoB Bo3srnaenser «t0Tten UHTep-
HewwHn» (Tabn. 60). B 1930 r. ee ocHOBan aMepuUKaHCKUiA NUcaTesb U
nyTewecTBeHHWK FeHpu KOTen. HayaB ¢ AByx otenel, bykBanbHO 3a
AecatuneTne komnaHus gocturna cpeHomeHanbHoro ycnexa. CerogHs
OHa 0ObeauHSsIET KaK Masble He3aBUCUMble FOCTMHMUYHbLIE Mpeanpus-
VS, Tak U MeXAyHapOAHble FOCTUHWUYHbIE Lenn B 137 cTpaHax mupa.
KOHCOpUMyM OKasblBaET COAEWCTBME OTENSM B pa3paboTke M peanu-
3aUmMn MapKeTMHIroBOro KOMMJEeKCca, NPOABMKEHUIO TYPUCTCKOro Mpo-
AYKTa, BeeT NOAroTOBKY KaapoB, M3y4yaeT pasfiMuyHble CerMeHTbl Ty-
PUCTCKOro pblHKa. OH aKTMBHO OCBaMBaEeT HOBble PErMOHbl U CTPaHbI,
Takue kak BoctouHas EBpona, Adpuka n U3pauns.

B 1994 r. «lOten WHTepHewHN» 3atpatua 22 MAH aM. A0M. Ha
BHEAPEHNE HOBbIX TEXHOMOIMI, PaclUMpPEHNE U COBEpPLUEHCTBOBAHMWE
Ccne-TeMbl pe3epBUpPOBaHMS MecT. OHa OCHalleHa COHCTBEHHOM KOM-
nbloTepHOW cucteMon 6poHnpoBaHns «kOTen KoHHeKT», koTopas 06-
CNy>XVBaeT BXoAsLime B Lenb otenn. Yepes 44 mMexayHapoaHbIX LeH-
Tpa-odpuca «HOTten KoHHeKT» exerogHo 3akasbiBaeTcs 2,5 M/H MecT.
B HacToswee BpeMsi B MPaKTUKY FOCTUHWYHOro 6usHeca BHeapsieTcs
HoBoe nokosieHne «kH0Ten KOHHEeKT», paccuMTaHHOe Ha (akCMMuib-
HYI0, S/IEKTPOHHYIO U ApYrue BuAbl CBSI3K.

Mo oueHKaM MeXAyHapoAHbIX 3KCMepToB, B Gnvkanwmne rogbl ro-
CTUHWYHaa nHaycTpmsa byaeT pas3BmBaThCs BbICOKMMM TeMnamu. MHBe-
CTOpbl BCEro Mmpa obpaTuin BHUMaHME Ha 3Ty NepPCneKkTUBHYI0 cdepy
XO3AWCTBOBAHUS U YXXe cAeNann 3HAYUTEeNbHbIE BIOXEHNS B OBHOB-
NEHNE W paclMpPEHME TOCTUHWUYHOM 6a3bl, BHEAPEHME COBPEMEHHbIX
TEXHONOrMMN, NepenoBbiX GopM ob6cnyxuBaHust. MporHo3MpyeMbIi 6yMm
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NOC/TYXXUT TONMYKOM K YCUNEHUIKO NPOLECCOB KOHUEHTpauun 1 Koone-
pauuun, co3aaHno HOBbIX MOCTUHUYHbBIX Leneu.

BnuaHue typucrtcknx THK Ha HauMoHanbHYLO
9KOHOMMUKY

BnnsHme THK Ha >5KOHOMMKY npuHuMMarowmx crpaH. C
Hauyana 80-x roaoB npobiemMa 3KOHOMWUYECKOrO BO3AEWCTBUS TYPUCT-
cknx THK HaxoanTcs B LeHTpe BHMMaHMS ydeHblX. Ha 3anage BbIwo
HeMano paboT, ocBellalowmnx ee pa3Hble CTOPOHbI. Jlydwe mnccneno-
BaHO Bo3aeicTBMe THK Ha 3KOHOMUMKY NMpUHMMatoLmMX cTpaH. Cneuna-
JIUCTbI BLIAENAIOT MATb rNaBHbIX BONPOCOB: KOHTponb THK Hag cTpyk-
TYPOIN TYPUCTCKOrO pbiHKA, pa3BUTUEM UHAYCTPUM Typu3Ma U OTAENb-
HbIX €e CEKTOPOB B MPUHMMAIOLLEN CTPaHE; KOHTPONb Haa TyPUCTCKU-
MU MOTOKaMu; TpaHcdhepTHoe LeHoobpa3oBaHWe Ha TYpUCTCKME npo-
AyKTbl; npobnemMa yTeukn AOXOAO0B OT MEXAyHapoAHOro Typu3ma 3a
rpaHuuy; TexHonormyeckoe BnvsaHMe THK Ha 3KOHOMUKY CTpaH-
UMMOPTEpPOB.

MHuumnatmea no npusnedeHmto THK AOBOMBHO 4acTo MCXoauT OT
NPVHUMAIOLLMX CTPaH, B KOTOPbIX MECTHbIE KOMMaHMM MHo BOBCE OT-
CYTCTBYIOT, B0 OHM He pacnonarailT AOCTAaTOYHbLIMU pecypcamMm.
MNpasutensctBa ®ununnuH, WHAoHe3un, [lakuctaHa, Lpu-JlaHkn
NpefoCTaBNAT MHOCTPaHHbIM MHBECTOPaM He TOMIbKO Hanorosble
NbroThbl, HO M 0CBOBOXAAKT MX MoA4vac OT ynnaTbl NOWAWHbLI Ha UM-
nopt obopyaoBaHUsl, MEXaHN3MOB M MaTepuanos. MosiBneHne THK B
TYPUCTCKOM, CeKkTope, 0CobeHHO B cCrabopasBuTbiX rocyaapcTBax,
NPUBOAUT K KOHTPOJIIO M3BHE HAL CTPYKTYDOH MECTHOIrO TypPUCTCKOro
PbIHKA 1 pasBuTneM UHAYCTPuU Typu3ma. VIHOCTpaHHas aBuakoMmna-
HMS, 0bCnyXxMBaloLWwas MeXxayHapoaHble TIMHUM BO3AYLIHOro coobuye-
HUS HEBONMbLLOW CTPaHbl, MOXET NPEnSTCTBOBaTb BbIXOAY HA 3TOT Pbl-
HOK [pYrMx aBvanepeBO3YMKOB, KaK MWHOCTPaHHbIX, TaK W Ha-
LMOHasNbHbIX, W YCTaHOBUTb CBOK MOHOMOMMIO, KOTOpas He Bcerga
OTBEYAET MHTEPEcaM MNpUHMMAlOLLEN CTpaHbl. HekoTopble rocyaap-
CTBa, 3aK/0YMB KOHTPAKTbl C TyPUCTCKMMM Kopnopaumsamn: «Cpeau-
3EMHOMOPCKUI KNy6» (DPpaHUMS) UAM aMEPUKAHCKUMU FOCTUHUYHBIMU
uensaMmM — He TOJIbKO OrpaHUYMIN KOHKYPEHLUMIO, HO JIMLLWANCE CBO-
604bl BbI6Opa HanpaBieHUs: SKOHOMUYECKOrO Pa3BUTUS.

YTBEpaAMB CBOE MOHOMONIMCTUYECKOE MONOXEHME B 3KOHOMMKE
npuHMMatoLlLer crpaHebl, THK cnocobHa okasaTb AaBNEHWE Ha MpaBu-
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TENbCTBO C TeM, YTOObl OHO, B YaCTHOCTM, YBENNYMNO Pacxodbl Ha MH-
dpacTpykTypy. Hepeaku cnyyam, Korga TpaHCHaUMOHAMbHbIE KOMMa-
HUN OUKTYIOT CTPOUTENBbCTBO HOBbIX A3POMOPTOB, WM3MEHEHWe Cro-
XKMBLLUEWNCS CUCTEMbI HA3EMHOIO TpaHCropTa WK NepecMoTp CTPYKTY-
pbl 3eMrienonb3oBaHns. THK cTpemsTcs onpeaenstb NOAUTUKY B 06-
NacTn Typu3Mma, npecnenys cobCTBeHHbIE Lenn. 3TO XOpoLo BUAHO Ha
npumepe McnaHum, rae BbiroAbl OT Pa3BUTUS MHPACTPYKTYpbl NOsy-
YalOT WMHOCTPaHHbIE TYPUCTbI, @ MECTHOE HacefieHne HeceT pacxoal
Ha ee co3gaHue.

B CeHerane B pamkax IV HauuoHanbHOro nnaHa pa3BuTUS Ha
CTPOMTENBCTBO TYPUCTCKOM WHMDPaCTpyKTypbl 6bi10 BblaeneHo 23
mnpa ceHer, ¢p., T.e. 12% rocygapcrtBeHHoro 6iomxketa. [Ans cpas-
HEeHMS: pacxofbl Ha 34paBOOXpaHEHWE 3a TOT Xe nepuoa CocTaBuu
nvwb 3,6 Mnpa, Ha obpasoBaHne — 7,4 MNpa, Ha CeNbCKOE X03A1CTBO
— 24 Mnppa ceHer, ¢p. Beuay 60MbLUON KAaNUTAIOEMKOCTU TYPUCTCKUX
06bEKTOB pa3BMBAIOLLMECS CTPaHbl BbIHYXAEHbI 6paTbh 3alMbl U Kpe-
OUTbl Ha co3AaHWe WHMPaCTPyKTYpbl, OTBeYalollein TpeboBaHUAM
THK.

HecMoTpsl Ha BblenepeyncieHHble Npobnembl, HEKOTopble CTpa-
Hbl NO-MPEeXHeMy OTKPbIBAIOT TYpUCTCKME pbiHKK Ana THK, cBsA3biBas
C HUMM NOCNEHIO HaZeXay Ha rnpeoaosieHne oTcTanocTn. Bmecre ¢
TEeM NpaBuTENbCTBA CTAHOBATCS 60onee UCKYLWEHHbIMU B BEAEHUN Ne-
peroBopoB C TpaHCHAUMOHaNbHbIMK KOMMaHusaMn. C poCcTOM Mexay-
HapoAHOro TypusMa ysenuuusaeTca umcno THK, xaxaywmx paclum-
puTb cepy CBOEro BANSHWSA, U MpUHMMaloLLas CTOpoHa obpeTaeT Bce
60nble BNacTU Npu 3aK/I0YEHUN COMNALLEHMI C HUMMN.

THK oka3biBaloT B/IMSHME Ha 3KOHOMUKY CTpaHbl-peLunmMeHTa no-
CPeACTBOM KOHTPOJIS HEA TYpPUCTCKUMU 10TOKamy. [esaTenbHOCTb
TpaHCHaUMOHa/bHBIX KOMMaHWIN B cpepe Typu3aMa 06ycnoBuia caBUrm
B reorpauv TYpUCTCKOrO CMpoca, M3MeHusa HanpaB/ieHHOCTb MOTO-
KOB MnoceTuTenei. BblHyaAMB NpaBUTENbCTBA NEPECMOTPETh (UCKasb-
HYIO MOMIUTUKY M YBENNUYUTb PacxXodbl Ha TYPUCTCKYHO MHGPaCTPyKTy-
pY, OHM BbI3BanN MNOABEM MEXAYHApOAHOro TypuaMa BO MHOMMX paii-
OHax.

Bmecte ¢ TeM ycunua THK no npvenedyeHnto TypucToB B AeCTUHa-
LUMI0 Hepeako BCTYMaloT B MPOTMBOpEYME C MHTepecaMn HaumoHanb-
HbIX TYPUCTCKMX aAMUHUCTpauuiA. MocneaHne Yacto BbIGUpaloT B Ka-
YyecTBe LIeSIEBOr0 CPaBHUTENIbHO Y3KW PbIHOYHLIA CErMeHT 3nuTap-
HbIX TYPUCTOB, PacCUMTbIBasi Ha BbICOKWUI AOX04 OT UX 06CYXXMBaHMSI.
OAaHako TpaHCHAUMOHaNbHOM KOMMaHWW, PYKOBOACTBYIOLLEWCS MOTU-
BOM MakcMMu3auumn npubbinn, MoxeT 6biTb BbirogHee paboTatb C
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MaccoBbIM TYpUCTOM. LLIMpoKMe TypuUCTCKME MOTOKKM, OpraHusyemble u
HarpaB/iieMbIe €10, 3aK/oYatoT B cebe yrposy Ass MECTHOMN KyNbTypbl
N OKpY>KatoLLein NpupoaHon cpeapl.

He ctonb o4eBuaHble, HO HE MeHee OcTpble NpobnemMbl BO3HMKA-
10T, ecnn THK ocyuwecTBnsieT KOHTPONAb HaZ Y3KocreunanbHbIMK Mo-
Tokamu TypuctoB. OHa BbisiBASeT Hanbonee NpubbIIIbHYIO PbIHOYHYIO
HWLY, B KOTOPYIO YCTPEMNSET CBOK AesaTenbHOCTb. Konnyectso npu-
6bITUI HEBENWNKO, TYPU3M HE OKa3blBAET pa3pyLUAOLEro BO3AeNCTBUS
Ha npupoay v KynbTypy u obecrneunmBaeT GPUHAHCOBbIE MOCTYMAEHUS.
Ha nepBbii B3rnsa, noaobHas aedtensHocTe THK cnocobcTByeT pas-
BUTMIO MECTHOMO TYPUCTCKOMO PbIHKA, HAUMOHANbHOW 3KOHOMMWKM, HO
B AEVCTBUTENIbHOCTU U TaKasl NpaKTuka TauT B cebe ornacHoCTb.

TypUCTCKME LEHTPbl MOMaAaloT B 3aBUCMMOCTb OT OMNpEeAesiEHHON,
YMCNEHHO HEeBOSbILON KaTeropuu nocetutenen. MoXxeT NonyyYUThCs
TaK, YTO KYpPOPTHbIM paioH Ha baramckux octpoBax byaeT cneumanu-
3MpOBaATbCA Ha MpUEME MpeacTaBUTENEN cpefHero Knacca us Hbto-
Mopka, a Talckuii KypopT — Ha OBCNY>XMBAHWUM MOJSIOOXKEHOB W3
ANOHMKN. DTU PbIHOYHBIE HULWK ABASIOTCS C/ULIKOM Y3KUMMK, 4TOOBbI
obecneunTb YCTOWUYMBOE PasBUTME U KOHKYPEHTOCMOCOBHOCTb Kypop-
ToB. MocnesHVe OKa3blBAKOTCS MOABEPXKEHbI BIMSIHUIO Maneuumnx ms-
MEHEHU BO BKyCax WM MPEeArnoYTEHUsX LeNeBon rpynnbl NoTpebuTe-
nen. Ux pabota conpspkeHa ¢ 60MbWMM KOMMEPYECKUM PUCKOM.

YcTaHaBnMBas KOHTPO/Jb HaAd TYPUCTCKUMM noTokamu, THK wmc-
NONb3YIT 3TOT pblyar AN8 AaBfeHWs Ha MPUHMMAIOLLYI0O CTOPOHY C
Lenblo paclmMpuTb MepeyeHb MpefocTaBfsieMblX €10 HasloroBbiX W
WHOro poja Jbrot.

B koHUe 70-X rofoB B OTBET Ha AeNCTBUS NpaBUTENbLCTBa TyHUCa,
BOCTpEnsTCTBOBABLUEr0 AafbHeilleMy HapawmBaHuio u 6e3 Toro
OFPOMHbIX MpUOLINEN OQHOW M3 KPYMHENLWMX 3arnafHOrepMaHCKUX Ty-
PUCTCKUX Kopriopauui, pupMa pesko CoKpaTuia 3aB03 HEMELKMX Ty-
puctos (¢ 60 A0 12 ThIC. YenoBeK), HaHecs yaap No 3KOHOMUKe TyHu-
ca. Takum obpazom, hopMMpyeTCs 3aBMCMMOCTb MOSIOABIX FOCYAapCTB
OT WHOCTpaHHoro kanutana. CoBpeMeHHble THK oTnuyaroTcs rno-
6anbHON cTpaTerveil NoBeAeHUS HA MUMPOBOM PblHKE MyTeLeCTBUN.
OHa HaxoauT NpOosIBNEHNE B MEXAHU3IME TPAHCHEPTHOIro LEHOO06pa3o-
BaHmg. MaHUnNynupys LeHaMy Ha KOMMOHEHTbI TYPUCTCKOrO MpoAyKTa
MpU COBEPLUEHUM BHYTPUDUPMEHHBIX OMepauuii, B OAHUX Ciy4dasx
3aBblllas ux, B Apyrux, HaobopoT, 3aHwxas, THK yBenuumsaeT Kop-
nopaTuBHyl0 NpubbiNb. B pykax KOMMaHWM OKa3blBaeTCs MexaHu3M,
KOTOpbLIN 0becrneunBaeT KypupoBaHME NpuObINEN BHYTPU OAHOM
60MbLLION UMMNEPUN, MOAUMHSISICb CTPAaTErMYECKUM LieNsM ee AesiTeNb-
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HOCTW.

M3meHeHne ypoBHSI UeH He u3o06peTenHne THK, oHO sBnsieTcs
06bIYHOW KOMMEpPYECKON MpaKTMKON. Mo cornaweHuio Mexay KOH-
TpareHTaMu ycTaHaBMBaeTCs HaabaBka K 6a30BOM LeHe MM ckuaka
C Hee. B OTHOLWEHUM MHOMMX TOBapoOB M YCNyr AEWCTBYIOT CKMAKM 3a
060pOT, NpUMeHsieMble NPy OMTOBbIX 3aKynkax. B Typusme Takke Lwn-
POKO WMCMOMb3YKTCA CE30HHbIE CKUAKWM NpU NpuobpeTeHun npoaykTa
BHE Ce30Ha, C MOMOLbIO KOTOPbLIX YPaBHOBELUMBAIKOTCS CrpoC U npea-
NoXXeHune. TyponepaTtopbl U TypareHTbl Kak nocpeaHnKu nony4yatoT oT
NOCTaBLUMKOB TYPUCTCKMUX YCNYr CKUAKWM MO CObITY, MO3BONSIOWME UM
BbllepXXMBaTb LIEHOBYIO KOHKYPEHLMIO Ha pblHKe. Hanpumep, Hemeu-
Kne n 6puTaHckMe TypornepaTopbl U3BECTHbl OYeHb HWU3KUMMMK LiEeHaMu
Ha YC/yr1 UCMAHCKMX U FPEYECKUX OTESIEN, @ TakXKe Ha pasBleYEHHUs.

YpoBeHb LEH B KaX[OM KOHKPETHOM Crlyyae CKiadblBaeTcs pas-
Hbli B 3aBUCMMOCTW OT JAOFOBOPEHHOCTM MEXAY YYaCTHUKaMu CAENKM.
STOT NPUHLMN NPOAOC/HKAET AEMCTBOBAThL M NPU LeHO06pa3oBaHUM Ha
npoaykTtbl THK. TpaHCHauuoHanbHaa KoMMnaHusa Nuilb NpuaaeT nepe-
roBopaM ornpeaeneHHyto opMy 1 BHYTPUUPMEHHLIA XapaKTep.

MexaHn3aM TpaHchepTHOro LeHoobpa3oBaHUS pacCMOTPUM Ha
npumepe. MpeanonoXxmM, Yto HeKMin TypornepaTop, 6asupyowniics B
CTpaHe A, npuobpeTaeT aBuakoMMaHWO CTpaHbl B 1 paa TypuCTCKUX
npeanpusaTUi, BKIOYas CPeACTBa pasMelleHusi, B cTpaHe C. Takum
obpa3oM OH cCO3faeT MHTEepHaUMOHaNbHYO MPOU3BOACTBEHHYIO CU-
CTeMy 1noj CBOMM YrpaBiieHUEM.

TyponepaTtop npeanaraeT MHKA3MB-TYp no ueHe 1000 aM. gonn.
W peanusyeT ero B cTpaHe A. Bce onepauun no Kynne-npogaxe co-
CTaBHbIX YacTel Typa MpOTEKalOT BHYTPU CUCTeMbl. TyponepaTtop
Ha3Ha4aeT pacyeTHble (TpaHcdepTHbIe) LeHbl Ans BCeX YYacTHUKOB
3TOr0 UHTErpMpoBaHHOro 6msHeca. OHM MOryT OTIMYATLCS OT PbIHOY-
HbIX LeH, a MHOrga He MMeTb aHasIoroB Ha OTKPbLITOM pbIHKE U UC-
Nonb30BaTbCA TypONepaTopoM A YKNOHEHUS OT YMnaTbl Hanoros u
TaMOXXEHHbIX MOLL/INH.

THK ¢ nomoupbto MexaHu3Ma TpaHcdhepTHOro LeHoobpa3oBaHUs
WCKYCCTBEHHO YBEMUMBAIOT M3AEPXKKN NPOM3BOACTBA AN (PUIManos,
pacnofioXKeHHbIX B CTpaHax C BbICOKUM YPOBHEM HanoroobnoxeHus,
W, HAobopoT, 3aHWXKalT MX AN GUINANoB B CTpaHax C HU3KUMU
Hanoramu. B pesynbTaTe, cdunmansl THK B nepsoit rpynne cTpaH 3a-
HOCAT B CBOM Hanoroeble Aeknapaumv AaHHble O He3HauuTeNbHbIX
npubbINax, a B ApYrnx CTpaHax (MKCMpyeTcs 3aBbllleHHasi Npubbiib.
THK kak 6bl HeneranbHO nepeBoasaT nNpubbiin M3 ¢unmManos B CTpa-
HaX C BbICOKMM HanoroobnoxeHunem B dunnanbsl B CTpaHax C HA3KUMM
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HanoraMM M TaKUM MyTEM [AOCTUraloT YMUCTOrO COKpaLLEHMSI CYMM
yrn/la4MBaeMbIX Hanoros.

B HaweM npuMmepe TyponepaTtop MOXET UCKYCCTBEHHO YBEUYNTb
CTOMMOCTb CBOMX aKTMBOB B CTpaHe C, cnucaTb camoneT CTpaHbl B u
nepepacnpefennTb HaknagHble pacxoAbl WaW onepaumm mexay -
nvanamu. B utore BenMUMHa HaNOroBbIX MiaTeXen CHU3WUTCSA B 2 pa-
3a, ¢ 40 po 20 ycnoBHbIX egnHuy, (Tabn. 61). JononHutenbHble Npu-
6bln TyponepaTop MNOsyyuT, €CiM MpoBeAeT MeXAyHapoaHble nina-
TEXW NO BbIroAHOMY AN cebs Kypcy obMeHa BanioThbl.

Mcnonb3oBaHne MexaHM3Ma TpaHChepTHOro LeHoobpa3oBaHus B
Lensx YKJOHeHUs OT ynnaTbl HANoroB noasepraeTca Kputuke. OHO
060payMBaeTCs OrpoOMHbIMM NOTEPSIMU ANS rOCYAApPCTBEHHbIX Bropke-
TOB MHOrMx CtpaH. OagHa M3 caMbIX OCTpbIX NpobneM, CBA3aHHbIX C
3apybexxHon pesitenbHocTblo THK, sBnsieTca yreuka f[oxofoB oT
MEXAYHAPOAHOIo TypU3Ma u3 rpuHuMaowesi ctpaqsl. OHa pacnaga-
eTCa Ha [Be COCTaBHble 4acTu: onjiata WMMNOPTUPYEMbIX TOBapoOB
(ycnyr) 1 BbinaaTa BO3HarpaxkaeHus BnagenbuaM npousBoACTBEHHbIX
pecypcos.

MpoBeaeHHble UCCneaoBaHNS MOKasbIBalOT, YTO 3apybexHble du-
nvanbl THK CKMIOHHBI MMMNOPTUPOBaTb TOBapbl (YCnyrn) B TaKOMN e
CTeneHu, Kak U MecCTHble KoMnaHun. bonee Toro, MHorne THK, ctpe-
MSICb CO3[aTb M 3aKPEMUTb CBOW MOJIOXMTESNbHbIA UMUK B NMpUHMMA-
IOWMX CTpaHax, NpeAHaMepeHHO UCMONb3YIT MECTHbIE pecypchl TaM,
rae 370 BO3MOXHO.

Bmecte ¢ TeMm THK, ocobeHHO B Typuame, noaaep>KMBatOT Mpou-
Hble CBSI3W CO CTPaHOM CBOEro MpoucxoxaeHusi. OHM OPUEHTUPYIOTCA
Ha NpUeM «poaHbIX» noceTuTenein. Hanpumep, KpynHble rOCTUHUYHbBIE
komnaHuu CLLA cTanu BbIXOAWUTb 3@ HaLWOHasbHble rpaHuUbl, co3aa-
BaTb LEMM NpeanpusiTuii U pacnpocTpaHsiTb aMepPUKAHCKUE CTaHaap-
Tbl FOCTEMPUUMCTBA BCNEA 3a pacluMpeHueM Bble3dHbIX TYPUCTCKUX
NMOTOKOB M >xanobamnm amepukaHUeB Ha 06CyXxuMBaHue 3a pybexom,
KOTOpOE He COOTBETCTBOBAJSIO C/TIOXMBLUMMCS Y HUX MpeacTaBeHnsM
n oxumaaHuam. CerogHs pa3bpocaHHble NO MUpY OTenun, obbeanHeH-
Hble B aMepUKaHCKME rOCTUHMYHbIE Lenun Tuna «Ai-Tu-Tu LepaToH»
unn «XunToH Xoytens KoprnopeWwH», B pacyeTe Ha BKyCbl cooTeye-
CTBEHHUKOB uMnopTupytoT n3 CLUA nuBo u curapeTsbl. 3apybexHble
dunmansl sinoHckux THK B pecTopaHHOM X03SICTBE BBO3ST U3 SAno-
HUWM NPOAYKTbI MUTaHMA 1 Mebenb.

[pyras npuuyvHa, BblHyXxAatowas dbunmansl MIMNOpTMPOBaTh TOBa-
pbl W YCNyrn, cBsi3aHa C rnobanbHbIMM NpoueccaMmm CTaH4apTU3aummn 1
co3gaHueM obpasa «poaHOW» CTpaHbl. ABMakoMMaHust «3p ®paHc»
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NpoABWraeT CBOK (hpaHLy3CKYI MapKy, a NapoMHasi KoMnaHusl «Poii-
A BukuHr JlaiiH» BO BCEM MOAYEPKMBAET CKaHAMHABCKOE MPOMCXOXK-
[ieHve.

MMnopT TOBapoOB WM ycayr Mo JIMHUW MeXAyHapoAHOro Typu3Mma
SIB/ISIETCS 3aMETHOW CTaTbEW PacxofoB B FOCYAAPCTBEHHbIX GlomKeTax
psAa pasBMBalOLMXCA CTPaH. 3TU onepaunmn XOTS U COonpsiXXeHbl C OT-
TOKOM BanioTbl 3@ rpaHuLly, OAHAKO He CToMb 6onblMM Kak B Ciydae,
€C/IM TpaHCHaUMOHa/IbHasi KOMMaHUS MpeAoCTaBsET MPUHUMAIOLLEN
CTpaHe akTopbl NpoOM3BOACTBA TYPUCTCKOro NpoaykTa 3a nnaTy. Ha
BNOXeHHbIN kanutan THK nonydyaeT goxoa B BMAE MpOLEHTa, KOTO-
pbiii NEPEBOANT Ha «poanHYy». OCHOBHAs 4YacTb 3aHATON B ee dunna-
nax pabouein cusbl, 0CO6EHHO MeHeMKEpPh! BbICLUIENO U CPEAHENO 3BE-
Ha, — 3TO KBannMUMPOBaHHbIE Kaapbl, NpurnawaeMble us-3a pybe-
)Ka. 3a CBOW TPYA OHW MOJyYatoT BbICOKYHO 3apaboTHYO nnaTty, KoTo-
pYy0 NEPEeYMCnsoOT Mo MECTY MOCTOSHHOIO NPOXMBaHWS.

Bonbluylo YacTb NOCTYMN/IEHUI OT MEXAYHapOAHOro TypusMa npu-
HMMaIoLLAa CTpaHa TePSIET B pe3ysbTaTe BblBO3a TPaHCHALMOHabHbI-
MM KOMMaHUSAMKU CBOMX Npubblnei. He3aBUCUMO OT TOro, SIBASIETCA SN
THK cobCTBEHHMKOM NpeanpuSaTUS UK YNpaBnseT UM MO KOHTPAKTY,
OHa MMeeT NpeanpUHUMATENbCKUIA A0X0A, UK Npubbinb. C NOMOLLBO
MexaHu3Ma TpaHChepTHOro LeHoobpa3oBaHMsl NpubbIIb MOXET ObiTb
nepeBeAeHa U3 OJIHOM CTpaHbl B Apyryto 6€3 BUANMON YTEUKM.

B HekoTopbix cTpaHax (Lpu-SlaHka, ®ununnuHbl, NHAOHE3NS U
T.4.) MHOCTpPaHHbIM MHBECTOpaM MpefocTaBfeHbl rapaHTum ceobog-
HOro M HeorpaHW4YeHHOro BbiBO3a B CBOK CTPaHy AO0XOAOB, MOJyYeH-
HbIX TYPUCTCKUMK NpeanpuatuaMu. Hanpumep, Fambun yaaetcs yaep-
XaTb ToNbko 15% BBO3UMOI TYpUCTaMM MHOCTPaHHOW BastoThl.

Mpn oYeHb BLICOKOM CTOMMOCTM noesaku B Adpuky (HanpuMmep,
Ans Typucta n3 F'epmaHumn aAByxHeaenbHbi Typ B KeHuio unm Toro o6-
XOOMUTCS npuMMepHO B 3,5 ThiC. HEM. MapoK) caMa MpuHMMaloLwas
CTpaHa Mosly4aeT HUYTOXHYIO [0S0 OT 3TOM cyMMbl. EBponeickuii
TYPUCT NMPOM3BOAMT OMaTy MOSIHOMO KOMMIEKCHOMO 06CnyXunBaHus y
cebs Ha poauHe 4yepe3 TypucTckyto cdupmy. C coboit oH 6epeT He-
60/bLWYI0 CYMMY AeHer A5 NMOKYMKW CYBEHMPOB, KOTOpas U CIyXUT
WCTOYHMKOM Ba/IlOTHbIX MOCTYNIEHUA [N MPUHMMAIOLWIEN CTpaHbl.
Mpn TakoW MoOAENWN PasBUTUSI TYPU3M HMKAK He CBSI3aH C MECTHOM
3KOHOMMKON. TYpUCTCKMI kOMNeKC 6yaeT hyHKUMOHMPOBATbL U Mpu
€e OTCYTCTBUW, B NYCTbiHE WK Ha JlyHe, 3a CYET NPUTOKA MHOCTPaH-
HbIX MOCETUTENEN.

BktOUMTb MeXAYyHApPOAHbIA TYpU3M B 3KOHOMWMKY MPUHUMAIOLLEN
CTpaHbl BO3MOXHO MYTEM NPUBIEYEHUs MECTHOW paboyeit cunbl (peyb

255



A i A YrpaBsieHHe JUCTAHLMOHHOTO 00y4YeHUs Y NOBbILIEeHUS KBaJIUPUKaLUU
{ \

=

OpraHu3aums MexayHapoaHOro Typu3Ma

uaeT o Bugax paboT, He Tpebylowmx BbICOKON KBanudukaumm u cne-
UManbHOM MOArOTOBKM), WCMOSb30BaHWsS MECTHbIX MaTepuasnioB MNpu
060py0BaHUM TYPUCTCKOMO KOMMEKCa, a Takxke CenbCKOX035MCTBEH-
HbIX MPOAYKTOB ANs NMUTaHUS MHOCTPaHHbLIX NoceTuTenei. B aTom cny-
Yyae MeXxayHapodHbl TypusMm byaet yBenumumsaTtb BHI cTpaHbI-peuu-
nMeHTa, CNOCoHCTBYS ee SKOHOMMYECKOMY Pa3BUTHIO.

OueHka BnusHMA THK Ha HauMOHanbHYKO 3KOHOMWKY OyaeT He-
MosiHoN, ecnn 060MTU BHUMaAHWEM POJib TPAHCHALUMOHAsIbHBIX KoMMa-
HWN B riepegaye 3HaHmv, OribiTa, TEXHOSIOMMYECKMX CEKPETOB (TOro,
YTO Ha 3anaje Ha3bIBaloT «HOy-Xay»). Bce 3T0 — kanutan HemaTtepu-
alnbHbIA, HO BECbMA LIEHHBbIN, €CIN UM NPaBWILHO pacriopsanTbes. B
HacTosuee Bpemsi THK, no cywiecTsy, NpeBpaTUIMCL B «MHKyb6aTOpbI»
TEXHONIOrMYECKUX HOBOBBeAEHW. OHM pa3pabaTbiBalOT COBCTBEHHbBIE
WHHOBALIMOHHbIE MPOrpaMMmbl, BKNAAbIBAOT OFPOMHbIE CpefcTBa B CO-
3[aHVe WHTeNNeKTyasbHOro ToBapa W npeanaratloT ero Ha MUpPOBOM
pbIHKeE.

OgHnM n3 Haubonee sapkuMx M ybeaumTenbHbIX MPUMEPOB TpPaHC-
bepTa TEXHONOTUI B TypusMe ABNSIETCS AeATENbHOCTb BCEMUPHO U3-
BECTHOM (upMbl «Mak[oHanac», KoTopasi cyMTaeTcst 6eccrnopHbiM
nMaepoM B MHAYCTpuM BbIcTporo nuTaHus. Ee ycnex onpegensieTcs B
nepBylo ovepeab GaHaTUYHON Bepol B uaeto obecrneyeHmst BbICOKOro
KayecTBa 0b6CNy)XMBaHMSA. Ha NMpOTSHKEHUM BCEM UCTOPWUM CBOErO CY-
LLLeCTBOBAHMSA OHa METOAMYHO COBEPLUEHCTBOBAMA KaXaylo onepauumio
B MPOM3BOACTBEHHOM NpoLecce.

B koHue 40-x rogos 6paTbst Puuapg n Mopuc Mak[oHangbl, Bna-
Aenblbl HeH6OoNbLIOro NPMAOPOXKHOro Kade, 3aayManncb Hag TeM, Kak
yAydwnTb 06CnyXnBaHue CBOMX KIMEHTOB U COOTBETCTBEHHO YBENU-
YuTb fox04. OHW peLwmnan CoKpaTUTb YNCO MO3MLMIA B MEHIO A0 TPEX
6ntoa, CTaHAAPTU3NPOBaIM TEXHOMOIMI0O Ha OCHOBE KOHBEMEPHOW CU-
CcTeMbl U yHUdMUMpoOBanu npurotoBneHne 6niog. Hanpumep, rambyp-
repbl BECWIM POBHO 1,6 yHUMM WM copepxann He bonee 19% >xupa.
Cnyxawume 6blv oaeTbl B HakpaxMasneHHble 6enble pybalku n Bbl-
NOAHANM OAWH BMA paboT: oAHM CHWMManu rambyprepbl CO CKOBO-
poaKW, Apyrve Makanu ux B kunsiwee mMacio u 1.4. NogobHas opraHu-
3aumsl NponsBoAcTBa obecneynna poct ero achPEKTUBHOCTU U CHUXKE-
HuWe 3aTtpaTt. «Mak[lJoHanac» co3gan HOBOEe MOKOMIEHME KIMeHTa, KO-
TOpbIM TOYHO 3Han: rae 6bl OH HM 6bln, Besge B «Mak[oHanac»
HaaeT npekpacHoe U 6bicTpoe 06CNY>XMBAHUE WM MPUBLIYHbINA accop-
TMMeHT 6nt04. MHorve npeanpuHMMaTenun, MOHSAB W MPUHSIB 3TO
HanpasneHne 6usHeca, NPUCOEAMHWINCE K HEMY. AHanormyHole
npeanpuaTna 6elCTporo 0bcnyXnBaHus CTanu NosABAATLCA B 60/bLLIOM
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KOJIMYecTBe.

TpaHcdepT TeXHONOrMi HabaaAeTCs He TOMIbKO B PECTOPaHHOM
XO3AWCTBE, HO B FOCTMHUYHOM, TYPONEPaTOPCKOM W ApYrUX CeKTopax
TYPUCTCKOM MHAYCTPUM.

THK, pa3mewlast 3a pybexxoMm npeanpusiTus, 3a4acTyto MHHOBALM-
OHHbIE, C UCMOJIb30BAaHNEM HOBEMLIENW TEXHWUKM U COBEPLUEHHOW TEX-
HOMOrMM, AEMOHCTPUPYIOT CBOE MPEMMYLLECTBO nepes HauMoHaNbHbI-
MW KOMMaHusMu. MocneaHne NepeHuMaloT ynpaBleHYeckuin 1 npea-
NMPUHUMATENbCKUIA OMbIT, TEXHOSIOrMYECKNE HOBOBBEAEHMS, MOBbILIAS
COBCTBEHHYIO KOHKYPEHTOCMOCOOHOCTb. B Takmx cTpaHax, kak Tawu-
nana n TyHuc, rae nepeaoBoi 3apybexkHblit onbIT B TYpU3Me pacrpo-
CTpaHseTCs 0CO6EHHO 6bICTPO, OTMEYAETCS YCKOPEHHBIN POCT NpubbI-
nei Ha MECTHbIX NPeanpuUaTASX UHAYCTPUU NyTelecTBuiA. HekoTopble
NnpaBK-TEbCTBA TEMEPb OTAENbHO OrOBapMBalOT TPAHC(EPT TEXHOIO-
A KaK ycnoBue aeatenbHocTM THK Ha TeppuTopun UxX rocyiapcrB.

BnusiHne THK Ha SKOHOMUKY CcTpaHbl 6a3MpoBaHus

THK oKa3blBalOT 3KOHOMWYECKOE BO3AENCTBME HE TOMbKO B Mpu-
HMUMaIOLLEN, HO U B «pOAHON» cTpaHe. 3Ta, obpaTHas CTOPOHa MHTEp-
HaumMoHanusaumu uccnegoBaHa ropasgo xyxe. Typucrtckme THK moryT
W3MEHUTb CTPYKTYPY BHYTPEHHErO pblHKA NYTEWECTBUA U peHTabenb-
HOCTb MPOU3BOACTBa TYPUCTCKOrO MpoayKTa.

Bo-nepBbix, B Manoi CTpaHe, rae eMKOCTb pblHKa Typu3Ma Heao-
CTaTO4YHa An8 MOoslyYeHusl 3KOHOMMM OT MaclwTaba npousBOACTBa,
KOpropaumun Tuna CMHranypckux aBuaMHUN OPUEHTUPYIOTCS Ha «3KC-
MOPTHbIA BapuvaHT» 3KOHOMUYECKOW cTpaTerMn. bes uHTerpaumn B
MUPOBYIO 3KOHOMUKY OHM He MOorfu 6bl CyLLEeCcTBOBaTb.

Bo-BTOpbIX, THK HanpaBnawT MHBECTMUMN B Te AeCTMHauUuK, Ko-
Topble obecrneunBaloT NpeaenbHO BbICOKME A0X0Abl U TEM CaMbIM Cro-
COBCTBYIOT YBEMMYEHUIO CpeAHero pasMepa AOXOAO0B Ha BNOXEHHbIN
KanuTan B 0TEYECTBEHHON MHAYCTPUM Typu3Ma.

B-TpeTbunx, MNOCTaBMB Ha NMOTOK MPOM3BOACTBO NPOAYKTOB Bble3[-
HOro Typuama, 6Hu CoMBalOT YpOBEHb LiIEH HA BHYTPEHHEM pPblIHKeE.

B-uetBepTbix, THK, cneunanusnpyowmecs Ha Bble34HOM TypU3Me,
Nnony4YaloT MOHOMOSIUCTUYECKME BbIrOAbl Ha pbiHKe CTpaHbl 6asu-
poBaHus. Ecnv OH MMeeT ONMrononnCTUYECKYO CTPYKTYpY, Kopriopa-
UMM 06beAMHAIOTCS B 6/I0KM AN 3alUMTbl CBOUX PbIHOYHbBIX MO3ULNINA.
OTKpbITUE B pernoHe oTtenen uenu <«Ai-Tu-Tu LepaToH» 06bIYHO
O3Ha4yaeT CcKopoe MosiBfieHne 34ecb KoMMnaHum «XuntoH Xoytens Kop-
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nopenwH» nnn «Xonuaen UHH Yopnayanao».

HakoHel, THK oka3blBalOT BAUSIHME HA <POAHYI» 3KOHOMWKY
0nocpefoBaHHO Yepe3 TYPUCTCKME MOTOKU. VX MPUCYTCTBUE Ha pbIHKE
NyTELWECTBUIA, OCOBEHHO TaKMX MOLLUHbIX, KaK MHOrve eBporneickue
TypOMepaTopbl, YacTo BbICTYMAeT OAHOW M3 NMPUYMH aKTMBM3aLUMK Bbl-
e3fiHoro Typu3ma. C yBenMYeHUEM >xe ymcia noesfok 3a rpaHvuy u
CBSI3@aHHbIM C 3TUM OTTOKOM BasnkThl U3 CTPaHbl CKNaablBaeTcs OTpu-
uaTenbHoe canbAo TYPUCTCKOro miatexxHoro 6anaHca. Bmecte ¢ Tem
MMeHHO 6narogaps aestenbHocTM THK YyacTb BbIBE3EHHOM TYpPUCTaMU
BaNOThl yAaeTcs BepHYTb Ha poauHy. Ecnmn Typuct n3 CLUA ocTtaHaB-
NIMBaeTCa B OTesne, BXOASLWEM B aMepUKaHCKYK FOCTUHUYHYIO Lenb,
TO, MO CyLLECTBY, NMPONCXOANT 3aMelleHne nmnopta. CtpaHa 6asmpo-
BaHWs, B AaHHOM cnyyae CLUA, nonydaeT goxoapl OT 06CnyxXuBaHus
COOTEYECTBEHHUKOB 3a pybexxoM, aHanornyHble Bblpy4Yke OT 3KCropTa
TOBApPOB W YCNYyr, W YKPEnnsieT CBON nnaTeXHblt 6anaHc. Mpouecch
TpaHCHaLMOHaNM3auMn B COBPEMEHHbIX POpMax UX NPOSIBAEHUs ry-
60K0 npoTMBOpeUmnBbl. Mopsivas anckycenst o THK, B ocHoBe KOTOpPO
nexaT LEHHOCTHble, Uaeonornyeckne n noauTudeckue pacxoxaeHus
BO B3rnggax Ha npuvpoay M WUCTOYHWMKU COLMAsIbHO-2KOHOMUYECKOro
pasBUTUSA, @ TaKXKe Ha Yrpo3y HauMoHanbHOW 6e30MacHOCTH, Npoaos-
XKAETCS NO Mepe poCTa Yncia TpaHCHaUMOHaNbHbIX UpM 1 paclumpe-
HMSI UX SKOHOMUYECKOW 3KCMaHCUM.

Mpoueccbl rno6anusauum B MUPOBOM TypusMe

Cpeon COBpeMEHHbIX TEHAEHUMI pa3BUTUSI MUPOBOMO PblHKA BO-
oblie n TYpUCTCKOrOo B YacTHOCTM 0COB0ro BHUMAHMS 3aciyXuBatoT
npoueccol rnobanmsaumn. THK OoT ogHOHaUMOHanbHOe™ KanuTasnos K
cenapaTHOCTV AEWCTBMIA Nepewwny K NoUTUKE COTPYAHMYECTBa, pea-
/M3auMM COBMECTHBIX MporpaMM. JTa TeHAeHUMS HaxoauT nposisie-
HWe B 06pa30BaHUN 17106a8/1bHbIX COHO308 KOPNOPaLIMA.

bbicTpoe yBenuueHne uUx 4ncna nNpoucxoauT MoA BAUSAHWEM psada
(bakTOpOB, Cpeau KOTOpbIX pellalollee BO3AEMCTBME OKa3blBaeT
060CTpeHMe KOHKYPEHTHOM 60pbbbl Ha MMPOBLIX pblHKax. OHO MMeeT
MEeCTO He TONIbKO Mexay KOMMaHuWsaMu Haubonee pasBuUTbIX CTpaH.
OueHb onmacHbIMW MX COMEpHWKaMu ctanu GUPMbl U3 HOBbIX WMHAY-
CTpWanbHbIX CTPaH, KOTOpble MOCTENEHHO 3aBOEBbLIBAlOT BCe Honblue
HMLLU» HA MUPOBbLIX PbIHKaX. B rOCTUHWYHOM XO35IMCTBE 3TO — LIEnu
oTenei, npuHagnexawme CsaHraHy (FoHkoHry), «laHrpu-Na», «Pe-
ran Xoytens», «MaHgapuH OpueHT».

CyTb rnobanbHbIX CO30B COCTOMT B 06beANHEHMMN YenoBeYeCcKnx,
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(PUHAHCOBLIX W HAy4YHO-TEXHUYECKMX PEeCcypCcoB pasHbiMM dupMamu
ANS NOCTVDKEHUS ONpeaeneHHbIX Lenen Hanbonee shheKTUBHBIM My-
TEM — C NOMOLLBIO COTpYAHUYeCTBa. OHW COBMECTHO MCMOMb3YIOT A0-
CTWDKEHMSI KaXKAOM M3 y4YacTBYIOLWMX CTOPOH WM pacrpeaensitoT pacxo-
Abl Y PUCKM, CBSI3aHHbIE C peanvsaumen oblmx nporpamm.

3akntoveHre rnobanbHbIX COIO30B NPaKTUKYETCS B pa3HblX CEKTO-
pax MHAYCTpUWM Typu3Ma M roCTENPUUMCTBA. SAPKUM MpUMEPOM Aen-
CTBEHHOCTU MOAOBHOro poaa O6beANHEHWI SBASOTCSA 1obaNbHble
KOMMbIOTEPHbIE CUCTEMbI HPOHMPOBaHUS TYPUCTCKMX NPOAYKTOB. bna-
rogapst UM BHELLUHUE CUCTEMbI CBSI3W aBMAKOMMaHWI 6bliv COeAMHEHbI
C KOMMJIEKCOM KOMMbIOTEPHbIX CETEN OTENEN, TypareHTCcTs, hUpM Mo
npokaTy aBToMobunen u T.4. OHM NO3BONISAOT 3a6POHMPOBATb MAKETHI
TYPUCTCKUX YCITYT UNWN OTAENbHbLIE UX 3N1EMEHTbLI — OT aBuanepeneTos
N pa3MeLleHns B oTeNsix A0 bunetos B TeaTp M CTPaxoBbIX MOSNCOB.
OaOHOM U3 CaMbIX KPYMHBIX M M3BECTHbIX KOMIMbIOTEPHBIX CUCTEM 6po-
HUPOBaHWUSI TYPUCTCKUX MPOAyKToB, Hapsay ¢ CEMBP, «Amape-yc» u
«YopnacnaH», asnsetca «lanuneo WHTepHewHn». Ee BM3WUTHbIMK
KapToykaMmn CTanuM MowHas mH@opMaumoHHas 6a3a, WMpokue BO3-
MOXXHOCTN pe3epBMpOBaHns 1 rmbkocTb. B coBpeMeHHOM Buae «lanu-
neo WHTepHewHn» cywectsyeT ¢ 1993 r. B pe3ynbTaTe CIMsSHUSA ABYX
3NEKTPOHHBIX CUCTEM BpOHMpoBaHuA «lanuneo» n «Kosbs-Anonno».
YupeantensiMm o6beaMHEHHON CETU BLICTYNWIN CEBEPOaMEPUKAHCKME
N eBporneinckMe aBuanepeBo3umku. lNpu paBHOM A0ONEBOM yyacTuu
OHW cchopMMpoBanM ycTaBHoOM ¢hoHA HOBOW KOMMaHuu B pasmepe 1,5
mnpa am. gonn. B 1997 r. oHa nmena 120 TbiC. TepMMHANOB, OXBaTbl-
Bana 500 aBvakoMnaHui, 31 ThiC. oTenen, 44 ¢upMbl No NpokaTy aB-
TOMO6UNENR. Yncno ee aboHEHTOB AOCTUIIO 42 ThiC.

HecMoTpst Ha cnvsiHue, co3daHue eauHon 6asbl AaHHbIX M LWITab-
kBapTupbl B . [JeHBep (CLUA, wtat Konopapo), «lFanuneo WHTep-
HELH/1» HaMepeHa COXpaHATb, NoaaepXuBaTb U pa3BuBaTb «KoBbsi-
Anonno» n «lfanuneo» Kak [Be CaMOCTOSATENIbHble cUCTeMbl. Ecnu
nepeas npoaomkaeT obcnyxuatb CLUA, MeKkcuky M B MeHbLUEN cTe-
neHn AnoHuio, TO BTOpas paboTaeT Ha BCe OCTaNbHble CTpaHbl, 3a
uckntoveHnemM KaHagel, rae fAencTByeT ceTb «[DKEMUHN»,

B HacToswwee BpeMs, KpoMe rnobasnbHbIX COH30B, (GOPMUPYIOTCS
crparermdeckne  aabsHchl. TepBbiM  MPUCYLLM U3MEHEHUS UMyLle-
CTBEHHbIX OTHOLLUEHMI. BTOpble K& OCHOBaHbl Ha COrflachm CTOPOH U
He 3aTparmMBalOT OTHOLEHUSI COBCTBEHHOCTU, MO3TOMY OHW MOYYMIIU
6onee WNPOKOE pacrnpoCTpaHeHKe.

CTpaTternyeckme anbsiHCbl MOTYT NPUHUMaTb PasHbIn BUA (KOHCOpP-
LMYMOB, COBMECTHbIX MpeanpusTUM CTPaTErMyeckoro xapaktepa U
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T.A.). B oTanumne oT TpaaMUMOHHBIX MeX(pUPMEHHbIX AOrOBOPOB BCE
OHW HauesneHbl Ha AOCTMXKEHME AO0NrOCPOYHbIX KOHKYPEHTHbIX Mpe-
MUMYLLECTB AN KOMMaHWA—Yy4acTHUL afbsHCa B paMKaXx r1obanbHoM
cTpaTernm nux AesTenbHOCTH.

B roCTMHWMYHOM XO3SIMICTBE CTPATErMyeckmne asbsiHCcbl 3aK/IHo4aloT-
CS MeXAy HECKOSIbKMMM KOMMaHWsMM Ansi COBMECTHOW peanvsauuu
YCNyr, co3AaHns eanHoN CObITOBON CETU, COrNacoBaHHOM MApKETUH-
roBOM AEATENbHOCTW, OCYLLECTBMEHMS KPYMHbIX (PMHAHCOBLIX BrIOXE-
HWI. OCHOBHOWM MOTVB Takoro 06beAMHEHNS COCTOMT B MPOABVKEHWUM
TOProBbIX MapOK FOCTUHWUYHbBIX KOMMaHWM Ha pbiHKE. B paMkax anbsiH-
Ca NpoAyKT oAHOW hMPMbl OTKPbIBAET BO3MOXHOCTb APYron BbIMTK Ha
PbIHOK, W NyTeM pa3aeneHns hMHaHCOBOro pucka obe OHW yxoasaT oT
6aHKpOTCTBa MpWU HEBGNaronpusATHOW 3SKOHOMUYECKON KOHBIOHKTYPE.
MprMepoM CTpaTermvyeckoro asbsHca CNYXWUT 3aKIOYeHHOEe B KOHLE
1996 r. napTHepckoe cornailieHve mexay rpynnon «KapncoH Xoc-
nuTanuTn Yopna-yana» (CLUA) n koprnopaumven «dop CusH3» u3 To-
poHTO. Ero uenb — pacumpuTb NpUHAANEXALUYO NOCeaHeNn Mexay-
HapOAHYI0 Lenb oTenen «PUmkeHT».

[lokazaB cBOO 3(PhEKTUBHOCTb, aslbsHCbI CTaHYT F/1aBHOM CTpaTe-
rmei pocta roCcTMHMYHbLIX koMnaHui B XXI B. K TakoMy BbiBOAY Mpu-
WAN cneumanucTbl Hbto-Mopkekoro yHuBepcuTeTa, nposoauBsLLMe 06-
cfiefoBaHne B MHAYCTPUM FOCTENPUMMCTBA.

Hanbonee uetko npouecchl rnobanusaumm NpocMaTpyBaloTCA Ha
BO3AYyLIHOM TpaHCnopTe. HanaxmealoTcs NpoyHble napTHepCKue CBS-
31 Mexay BeayluMmu aBuakoMnaHuusMu mmpa. OHW npeanoynTaroT
co3gaBaTb CTpaTerMyeckMe anbsiHCbl CO  CBOMMM  KOHKYpeHTaMu,
HeXesnu NOKyrnaTb akuMM MeHee KpYMHbIX NepeBO34MKOB. [JOCTUrHYB
Mexay coboil cornacusi, aBMakoMMaHuM MOryT 6bICTPO pacluMpUTb
MapLUPYTHYIO CEeTb, YBEUYUTbL CBOKO PbIHOYHYIO AOMI0 M OrpaHUYnTb
[OOCTYM Ha pbIHOK APYrux rnepeBo34MKOB. Takoe COTPYyAHUYECTBO AaeT
o6LWKiA ANs BCEX YUYACTHWUKOB alfibsiHCa pe3yNbTaT — yBennyeHne obb-
€Ma BO3AYLUHbIX NepeBo30K M Npubbinu.

CornaweHns Mexay aBMAKOMMaHWAMM KacaloTCs pasHbIX cdep
OeSTeNbHOCTN. PaHblue OHW  pacipoOCTPaHsINCE B OCHOBHOM Ha
yrnpaBsfeHe Norpy3o-pasrpy3o4HbiMn pabotamum B aspornoprax, UHBe-
CTUpOBaHWe 1 Tekyluee (prHaHcMpoBaHne (COBMECTHbIE 3aKyrKu Ton-
/IMBa, CaMOJIETOB, MOMb30BaHME MACTEPCKMMMU TEXHU4YECKOro obcny-
XXMBAHUS M PEMOHTA M T.4.), @ TaKKe OTKPbITUE 06beAMHEHHBIX KOM-
MepyecKnx MpeacTaBuTenbCcTB. Hanpumep, aBvakoMnaHum «[bkanaH
DiipnanH3», «JllodTraH-3a» n «3p OpaHC» 3aKNOUYUIN COrflalleHne o
COBMECTHOM CTpPOMUTENbCTBE TepMMHana B Hbto-MlopkckoM asponopTy
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M. [x. KeHHegw.

CerogHs MexayHapoaHble cTpaTernyeckume anbsiHCbl Ha BO3AYLU-
HOM TpaHCMOpTe NEpPEXMBalOT HOBbLIM 3Tan pa3BuTUs. CTpeMsicb ycTa-
HOBWTb KOHTPOJIb Haj PbIHKOM aBManepeBO30K, YMeHbl ajibsHCa nepe-
WM K B3aMMOOBMeHy CBOMMW WMAEHTUMMKAUMOHHBIMA KOAaMM U K
COTPYAHMYECTBY B paMKaxX CrneumasnbHbIX MOOLWPUTENbHbIX NPOrpaMmM
[ANS 4acTo NeTaLWmMX NaccaXxmpos. Takoro poaa npakTuka npueena K
rnyboKMM nepeMeHaM Ha pbIHKE aBuaycnyr.

CneumanbHble nporpamMmmbl «3d-3¢-Mn>» (cM. ra. VII) 3akpennsioTt
K/IMEHTOB 3a onpeaenieHHbIMU aBUaKOMMAHUAMK U NPensaTCTBYIOT Me-
PETOKY MaccaXXupoB K APYrMM nepeso3uvkaM. B nocnegHee Bpems
OHW MPEBPATU/INCL B MOLLUHBIN MapKETUHIOBbIN MHCTPYMEHT, addek-
TMBHOCTb NMPUMEHEHUS] KOTOPOro BO3pacTaeT MHOMOKPATHO B Criyyae
€ro WHTerpaumm B rnobanbHble CTpaTernyeckne anbsiHCbl. HepaBHO
aBMa-KOMMNaHun «KOHanTea SMpnaiH3», «JllodTraHza», «dip KaHa-
aa» n CAC BblpaboTanu COBMECTHYK CTpaTernto B OTHOLWEHUWU MOCTO-
SIHHbIX MACCaXXMpOoB.

ObbeanHas nooLwpuTesibHble NMPOrpaMMbl, YieHbl aIbSHCOB pac-
LUMPSIOT CBOKO K/IMEHTCKYI0 6a3sy M 3aHMMaloT AOMMHMPYIOLLEEe MOJso-
)KEHME Ha pblHKe. JDTa CcTpaTervs BeAeT K MOHOMONM3auMK aBuanepe-
BO30K B YCN0BUSIX BCeobLuein nnbepanusaumm BO3AyLHOrO TpaHCMop-
Ta. OHa co3paeT 6apbepbl ANs BbIX0AAa HA PbIHOK HOBLIX MIPOKOB U
OrPaHNYMBAET KOHKYPEHUMIO.

Menkne 1 BHOBb 06pa30BaHHblE aBMAKOMMaHWM OBBUHSIIOT asibsiH-
Cbl, MMEIOLLME MHOMOYMCIIEHHBIA KOHTMHIEHT MOCTOSIHHBIX MaccaXw-
pOB, B HapyLleHWW aHTMMOHOMOJIbHOIO 3aKoHoAaTenbCcTea. Cneunans-
Hble opraHbl MO KOHTPOO 32 AEUCTBMSIMA MOHOMOJIMA 1 3alLUTE KOH-
KYPEHTHOIN cpefbl BHUMaTeNlbHO HabnogaloT 3a ¢hopMUPOBAHMEM U
cTpaTerMen pasBuUTUS anbsHCOB. HO MoKa OHW He ycMaTpuBaloT B MX
[ENOBON NpakTuMKe (aKTOB HapYLUEHUS YCTaHOBMEHHbLIX MPaBOBbIX
HOPM.

Kpome o6beanHeHnst noowpuTenbHbIX NPOrpaMM Ansl 4acTto neta-
IOLMX NACCaXXMPOB, COTPYAHMUECTBO MEXAY Y/IeHaMu anbsiHca YKpen-
NSIeTca No IMHUKM 0bMeHa MAEHTU(PUKAUMOHHBIMKM Kodamu. Mo npasu-
namM MexayHapogHON opraHusaumMmn rpaxaaHckoin asumaumm (MKAO)
aBMaKoOMNaHUs MMeeT npaBO NpPeAoCTaBUTb B MOSb30BaHME CBOM
NOEHTU(PUKALMOHHbIE KOAbl [APYroM aBWAKOMMaHUM WU HECKOJSIbKO
NepeBO34MKOB MOTYT MCMOJIb30BaTh OAHWN U Te Xe KoAbl. TO 03Ha4a-
€T, YTO NaccaXkmpbl NIETAT CAaMONIETOM He TON aBMaKOMMaHUK, KOTopas
ykasaHa B 6bunerte. [ns 3awuTbl NpaB noTpebutenelt npeanaraercs
BBECTU perynmpoBaHue obMeHa koaamu. Bonpoc Haxoautcs B npo-
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Liecce 0bcyaeHUs, a NoKa aBUAKOMMaHWM AO/MKHbI MO KpalHen mMepe
MH(OPMMPOBaTbL NAccaXMpoB O NMoA0BHOW NpaKTUKe.

KakoBbl 6bl HY ObI/IM @pryMeHThl «3a» M «MNpoTUB» OBMeHa MaeH-
TUDOMKAUMOHHBIMM  KOAAMKM, YWUCIO COrnalleHuin pacteT. B 1997 r.
aBMaKOMMaHWM ucrnaHckas «Mbepusi», weeluapckas «CBMCCINp» U
aBcTpuickas «OcTpuaH SpnaiH3» A0roBopuncb 06 obMeHe koaamm
¢ «[JdenbTta 3npnaiH3», «bputnw MuanaHa» ¢ «Fand dnp», a «Ixa-
NMaH JWpnanH3» c aBCTpanuitckon «KyaHTac dilpnaiH3». B ToM xe
rogy «[enbTa SWpnanH3» U «KOHTUHEHTN SVpnanH3» noanucanu
MHOMOMMaHoOBOe cornaweHne ¢ «3p ®dpaHc», BkAovawowee ob6MeH
KoZaMW. 3aKsoyaeMble cornaweHns 06 obmeHe naeHTUMMKALMOHHbI-
MM KOAAMWM UYUCTO NepepacTaloT B MeXAyHapOoAHblE CTpaTernmyeckue
albSIHCbI.

B 1997 r. B MMpe HacunTbiBanocb 363 anbsiHca aBMakoMmnaHui. Mx
uncno yeennumeaetcs (Tabn. 62). BoNbWNHCTBO HOBbIX afbSIHCOB OT-
NN-4aeT rmbkasi opraHM3auus C YNOpoM Ha COBMECTHbIA MapKETUHT U
TEXHUYECKOE pa3BuTHE.

Habupatolas cuny nNoAnTUMKa HanaXvBaHUS MAapTHEPCKUX OTHO-
LUEHWUI MEX/Y NepeBo3YMKaMu HaTaNKMBaeTCs Ha npenatcreus. CLUA
NpeaoCTaBnAoT aHTUTPECTOBbI UMMYHWUTET afibsiHCaM MpU YC/I0BUM,
yTo 6yayT noanucaHbl ABYCTOPOHHWE COMNaleHUsi 06 «OTKPbLITOM
Hebe». 3TN cornawleHns AenatoT BO3MOXHbBIM AOCTYN aMepUKaHCKMX
nepeBO34YMKOB K aBuapblHKaMm EBponbl 1 A3uvn. HekoTopble CTpaHbl
(Weeiiuapusa, AnoHMs u Ap.) MbITAOTCS MPOTUBOCTOSThH AaBEHUIO
aMepPUKAHCKON CTOPOHBI.

Ha cTapoM KOHTMHEHTE CO3[aHWe arbsHCOB OCNOXHSETCS M3-3a
nosuuumM EBponeickolt KOMUCCUM MO BOMPOCY O [ABYCTOPOHHMX CO-
rnaweHusix. Paccmatpmeas EC kak egmHoe TepputopuanbHoe obpaso-
BaHME, OHa HaMepeHa OTKa3aTbCs OT MPAKTUKM 3aK/OYEHMs] LOroBO-
POB KaX[10M CTpaHoW B OTAENBbHOCTU M NEPENTUN K XKECTKON LeHTpanu-
3aUuMM NeperoBOpHbIX NPOLIECCOB.

HecMOTps Ha BO3HMKalOWME NPensTCTBUS, aBMAKOMMaHWM Mpo-
[AOMKAT 06beaAnHATLCS. Hepeako oauH U TOT e NePEBO3UYNK BXOANT
O[IHOBPEMEHHO B HECKOJIbKO aJIbSIHCOB C PasHbIMU LIENISIMU. ABUAKOM-
MaHWs MOXET MMETb 6a30BOE COrNalleHNe C OAHOW KOMMaHUen u npu
3TOM 6bITb MOSIHOMPABHLIM YJIEHOM MapKETUHIOBOr0 M KOMMEPYECKO-
ro anbsHCOB C ApPYrMMKM nepeBo3ynkamu. Hanpumep, «JliodbTraHza»,
KpoMe rob6anbHOro CTpaTerMyeckoro anbsiHca ¢ «lOHaiiten Sip-
namH3», obpasoBana MapKETMHIOBLIN anbsHC C «OUHH3MP», anbsHC
(bpaxta ¢ «xanaH diipnanH3» n «KopeaH diipnanH3», a Takxke noa-
nucana cornawenns o6 obmeHe MAaeHTUDUKALMOHHBIMKM KOAaMM C
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aBMaKOMNaHUAMK «Afpua DpBeN3», «Bapur bpasunuaH dipnainiHa»,
«JTiokcanp» n «OcTpuaH dipnaiH3». MepcneKkTMBbl AOCTUTHYTBIX pa-
Hee [0rOBOPEHHOCTEW CTAHOBATCS BecbMa HeonpeaesieHHbIMU C COo-
3[0aHWEM MUPOBbIX anbSHCOB NEPEBO34YNKOB.

KpynHenwmMn o6beAMHEHUSIMU Ha BO3AYLUHOM TpaHCropTe siB-
nATCA anbsHC «YaHyopna» u «Ctap AnbsiHe». Kaxapblii U3 HUX 06-
cnyxmBaeT cBbie 180 MNH naccaupos B roa (Tabn. 63).

B 1998 r. nATb BeayliMX aBMAKOMMaHWM MUpa «AMEpPUKIH dip-
nanHs», «bputnw npeeii3», «KaHaguaH dipnaiiH3», «Katan Macu-
(uk Speein3» n «KyaHTac diipnaiiH3» 06bsaBUIM O CO3AAHNM HOBOIrO
rnobanbHoro anbsiica «Yauyopng». C 1999 r. ero uneHbl NpucTynuam
K peanu3auuu LIMPOKOW COBMECTHOW NMpPOrpaMMbl AEWCTBUM CTOMMO-
CTbl0 B AECATKM MWIIMOHOB (PYHTOB CTEPSIMHIOB. B pamkax anbsHca
CylLecTByeT BCeMUpHasl TapudHasa ceTb «YaHyoprng», Npou3BOAUTCS
0bMeH naeHTUPUKALMOHHBIMM KOAAMM, A TaKXKe B3auMMo3a4yeT MoseT-
HbIX MWMb A1 NOCTOSIHHBIX MAcCaXXMpoB, HefaBHO BBeaeHa EanHas
cncTemMa 6poHunpoBaHus bunetos. Heobxoammoe ycnoBue YneHcTBa B
alnbsiHCE —NpeaoCcTaBeHre NOSHOMO MakeTa SbroT U yCayr, npeay-
CMOTPEHHbIX AaHHbIM 06beaMHeHneM nepeBo34MKoB. MosToMy aBuma-
KOMMaHUN duHCKas «PUHHAMP» U UcnaHckas «Mbepusi», pelumBlLne
BCTYNUTb B «YaHyopna», AO/MKHbI 6blim npoBecTu paboTel No Hanaa-
K& CMCTEM CNaXkKEHHbIX TEJIEKOMMYHMKAUMIA, @ TakxKe NepenoaroToBKy
nepcoHana B COOTBETCTBUK C TpeboBaHMAMM anbsHca. C npucoeanHe-
HMEM [BYX HOBbIX Y/IEHOB MapLUpyTHas ceTb «YaHyopng» oxsaTuna
cebiwe 800 NyHKTOB Ha3HaYeHus.

[pyroe mexayHapoaHoe ob6beanHeHne aBuanepeBo3unkoB «Ctap
AnbsHc» 66110 0bpasosaHo B 1997 r. no nHuumatmee «JliodTraHsa».
CerogHa B Hero BXxogAT asBuakomnaHuu epmaHun, CLUA, KaHagbl,
dnoHunn, Asctpanuu, Hosoli 3enaHauu, Bpa3wnuu u apyrux CTpaH.
Pagbl uneHoB «Ctap AnbsSiHC» NpOoAoMKatoT pacwmpaTtecs. B 2000 r. B
HUX BCTYNWAM BTOpas MO 3HAYMMOCTM OpuTaHCKasi aBMaKoMMaHus
«Bpu-Tvw MuanaHa» v CTapennii MEKCUKAHCKUIA NepeBo3unK «Mek-
CMKa-Ha SipnaiH3». C npucoeaMHEHMEM K  anbsiHCy «Bputuw
MuansHa», 6asupytoweincs B NOHAOHCKOM asponopTy «XMTpoy», OH
CTan eQUHCTBEHHbIM B MUPE Y3/10BbIM XaboM A5 ABYX KOHKYpPUPYIO-
Wux rnobanbHbIX aBUaALMOHHbIX anbsHcoB. O6Las MaplipyTHas ceTb
«Crap AnbsiHC» cBsi3blBaeT 815 NyHKTOB Ha3HayeHWs, pacrionoXeH-
Hblx 6onee yem B 130 cTpaHax mMupa. CaMoneTbl aBUAKOMMaHWii anb-
SIHCa B3/1ETAIOT B CPEAHEM Yepe3 Kaxable 9 C M BbLIMOSHSOT B 06Lei
CNOXHOCTM 0koo 9600 peicoB exeaHEBHO.

Kpome «YaHyopna» un «Ctap AnbsHC», CyLLeCTBYIOT U Apyrue no-
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[AO6Hble 06beanHeHUs1 nepeBo3unkoB «Keonudnaep Tpyn» U
«BaitHac». HenasHo B Hblo-Mopke 6bin0 06bSIBNEHO O CO3AaHUM HO-
BOro anbsiHca «CkanTum». Ero sgpom BbicTynunam «[enbTa Iip-
nanH3» M «3p PpaHC», COTPYAHMYAIOWME YXE HecKonbko net. Mo
CNloBaM co3aaTesnien, anbsiHC AO/MKEH B Gosbluen cTerneHu 6biTb opu-
€HTMPOBaHHbIM Ha MHTEepecbl MacCcaXxupos, 4YeM BCe paHee 0dopM-
NEHHble 06beanHeHMsl. PasBepHyTas B CpeacTBax MaccoBon WHop-
mMaumn CLLUA, ctpaH EBponbl, JTaTUHCKOW AMEpUKMU U A3 peknamHas
KaMMaHus anbsHCa NPOXOAWT noa AeBu3oM «Mbl 3a60TMMCs 0 Bac».

B 2003 r. k «CkalTuM» nnaHUpyeT NpUcoeamHUTLCA U «A3podnoT
— Poccuiickne ABManuHUM». Y pOCCMIMCKOro NepPeBO3YMKa ECTb LLAHCHI
CTaTb MOJIHOMPABHbIM YJIEHOM asbsiHCa NMPW YCIIOBUM CTabuiibHOM pa-
60TbI. MoKa ke BeayTCs NeperoBopbl O CO3AaHNM anbsHCOB aBUAKOM-
naHuin Poccun m CHT.

Bkntovasicb B npouecc rnobanusaumm n npegycMaTpmMeas BO3MOX-
Hble HeraTMBHbIE MOCNEACTBUS BXOXAEHWUS OTeYeCTBEHHbIX GUpM B
MWPOBOE TYPUCTCKOE NMpPOCTPaHCTBO, Poccuns aBmxeTcs Bnepes K HOp-
MasibHbIM LIMBUIM30BaHHbIM OTHOLLEHUSIM Ha pbIHKE Typu3Ma.
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TEMbl KOHTPOJ1bHbIX PABOT

KoHTponbHasa pa6ora N21

CraTncTMKa MeXayHapoaHoro Typusma.

OCHOBHDbIE MMOHATHUA

TYPUCTCKOE [IPpUBLITUE, HOYEBKA, PACXOAbl HA MEXAYHAPOAHBIN
TYPU3M, OCTYI/IEHUS OT MEXAYHAPOAHOro TypuU3Ma, y4YeT Ha rpa-
HULE, PervcTpaums rnpubbiTiv B CDEACTBAX Pa3MelyeHus, 6aHKOB-
CKMU METO4 YYETa, CrieynasibHO OPraHu3yeMble HAa6/IoAeHNS Ty-
DPUCTCKUX [TOTOKOB U PAacxofoB, BblOODKA, ONpoc, AHEBHUKOBbBIN Me-
704 Hab/roaeHNS.

KOHTPO/IBHBIE BOIPOCH! U 3ALAHNA

1. CoBrnagaer M UYNCNO TYPUCTCKUX MPUBBLITUIA C KOSIMYECTBOM
MoceTUTeneil B OTAENbHO B3STOM CTpaHe 3a roa? loyeMy CTpaHsbl
BeAyT y4yeT obbeMa TypWUCTCKMX MOTOKOB MO MpubbITUSAM, @ He Mo
noceTuTensam?

2. Kak paccuntatb NpoAao/mKnTeNnbHOCTb NpebbiBaHMs BCeX noce-
TUTENEN B CTpaHe M 06LLYI0 CyMMY BaNtOTHBIX MOCTYMEHMIA OT MeX-
AyHapOAHOro Typusma?

3. YeM MOXHO 06bSCHUTL 6onblIME pasnuuns B NpOAOHKUTENb-
HOCTM NpebbiBaHMS MeXAYHapOAHbIX TYPUCTOB MO CTpaHaM Mupa?

4. Kak Bbl AymaeTe, OAMHaKOBbIe S TYPUCTCKNE pacxodbl HecyT
cTpaHbl CeBepHoii 1 IOxHoM EBponbl? Ha3oBMUTE HECKONBKO MPUYMH,
Mo KOTOPbIM ofHa YacTb CTaporo CBeTa TpaTUT Ha MeXAyHapOAHbIV
Typu3m 6onblue, YeM apyrasi.

5. Kakve ¢opMbl opraHmsaumm CTaTUCTUYeCcKoro HabnoaeHus
BaM WU3BECTHbI?

6. B 4eM COCTOAT AOCTOMHCTBA M HEAOCTAaTKN OCHOBHbIX METOAOB
cbopa MHdOopMaLMK 0 MeXAyHapOAHOM Typu3me?

7. MNpoBeauTe TLATENbHbIA aHaNM3 aHKeTbl. B NpuBeAeHHbIX HU-
)Ke BOMpocax HalnauTe OWKNBKM U UCNpaBbTE UX.

- Kak yacto Bbl nyTewecrsyeTe?

a) 3a pybex

6) Mo cBoeii cTpaHe

- He mornun 6bl Bbl Ha3BaTb pa3Mep CBOEro AoxoAa 3a Mno-
CNEAHWUIA rof C TOYHOCTLIO A0 COTHM pybnein?

- C KaKoW Lienbto Bbl Bble3asu 3a rpaHnLy?

a) Ha orgbix

6) B riouckax pabortsi
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B) /1719 noceueHnss posACTBEHHUKOB U fpy3en

- KakoBa cpefHsas NpoaomKUTENbHOCTb Balnx noesfok?
a) Or 0 go 3 cytok

6) Or 3 go 7 cyTok

B) Ot7 go 28 cyTok

8. Pa3paboTaiiTe CaMOCTOATENbHO aHKETY Anst cbopa nepBUYHON
nHGOpMaLmMM 0 TYPUCTCKUX MOTOKax, ux obbeme mn cTpyktype. lMNpo-
BepbTE MPaBWILHOCTb ee COCTaB/IeHMsl, obpaTuTe BHMMaHME Ha ue-
Necoobpa3HOCTb BKJIOYEHUS] NMPEASIOKEHHBIX BaMX BOMPOCOB B aH-
keTy. Onpegenure:

o [OMOraeT N OTBET Ha KaxXAblli M3 MOCTaBNIEHHbIX BOMPOCOB
JOCTVYb Uenm obcnefoBaHnsa?

¢ dBnsieTca M hopMynMpoBKa BOMPOCOB KPATKOM, SICHOM U OHO-
3HaYHOI?

¢ He copepxatca nm B (popMynMpoBKax CioBa, TEPMUHbLI, KOTO-
pble MOryT 6bITb HEMOHSITHbI PECcrnoHAEHTY? Kak MX 3aMeHwuTb, He
NCKa3MB CMbIC/1a BOMpoca?

¢ HeT 1 ckonsieHnin ogHOTUMNHBIX BOMNPOCOB, CMOCO6HBIX Bbi3BaTb
OLLYLLEHME MOHOTOHHOCTM W YTOMJIEHUS Y PECMOHAEHTOB?

e CobntogeH nn NpUHUMMN PacrnosoXXeHWs1 BOMPOCOB OT MPOCTbIX
(«KOHTaKTHbIX») B Hayane aHKeTbl K C/IOKHbIM? 3a4atoTcs /il OHU B
JIOrMYECKON NocnefoBaTeNNbHOCTU?

¢ He BbI3bIBAOT /I BOMPOCHI OTPMLUATENbHBIX 3MOLMIA Yy PECMOH-
feHTa (HenpusATHbIX accouuaumii, nedvasnbHbIX COMOCTaBNAEHU W
T.4.)?

¢ He 3az1eBaloT NN OHWM AOCTOMHCTBA M CaMostobusi YenoBeka?

e He 3abbliv N1 Bbl BKAOUYUTb B aHKETY BapWaHTbl OTBETOB Ha
BOMpPOChbI?

9. lepeyncnuTe OCHOBHbIE HamnpaB/iEHWsI COBEPLLEHCTBOBAHMS
CTaTUCTMKN MeXAYHapOoAHOro Typu3Mma.

KoHTponbHas pabora N22

Typumcrckmia cnpoc.

OCHOBHDbIE MNMOHATUSA

CErMEHTUPOBAHNE TYPUCTCKOIrO PbiHKA, Lie/1eBasl ayAanTopus, Kia-
CTEPHBIYI aHasm3, NePapxms rMnoTPEBGHOCTEH, TYPHUCTCKUU Cripoc, 3/1a-
CTUYHBIN TYPUCTCKUH CrIPOC, HEINIACTUYHBIN TYPUCTCKUMN Cripoc, Ty-
DPUCTCKMY CIIPOC EAUHUYHON 371aCTUYHOCTH, 3/1aCTUYHOCTL TYPUCT-
CKOIro Cripoca 1o LIEHE, 3/1aCTUYHOCTB TYPHUCTCKOIO Cripoca 1o [OX0-
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AY, 3/1aCTUYHOCTb TYyPUCTCKOIro Cripoca rio BpeMeHH.

KOHTPO/IBHBIE BOIPOCHI U 3ALAHVIS

1. [JaitTe onpeneneHve cerMeHTMpoBaHMs pbiHKa. MoyeMy Heob-
XOAMMO CErMEHTMPOBATb TYPUCTCKUIA PbIHOK?

2. Ha3zoBuTe rnaBHble NPU3HAKN CErMEHTUPOBAHUSA TYPUCTCKOMO
pbIHKa.

3. Mpeanonoxute, 4YTo Bbl OTKpbIBAeTE TYPUCTCKYIO dUpMy, Ko-
Topasi 6yAeT 3aHMMaTbCs OpraHM3auuMel MPUKIIOYEHYECKUX TYPOB
(HanpuMep, npeanaraTe KIMEHTaM OTMNPaBMTLCA HA MOWCK KNagos).
MpoBeanTe cerMeHTUpOBaHUE TYPUCTCKOrO pbiHKA, BbibepuTe uene-
BYIO ayAUTOPUIO U KPaTKO €€ OXapaKTepusynTe.

4. Kakne cakTopbl onpeaensitoT Bbibop notpebutenem Typuct-
CKOW fecTuHauum?

5. MNpuBeaute npvMepsl, NoaTBepXAaloWwMe AVNHAMU3M TYpPUCT-
CKOro cnpoca.

6. BnusieT M cocTosiHME TPaHCMOPTHOW CUCTEMbI CTpaHbl Ha ana-
CTUYHOCTb TYPUCTCKOro crpoca?

7. U3BecTHO, uTo ICL, ans 3apybexxHoro Typa paBHa - 2. Paccuu-
TalTe, Ha CKOSIbKO MPOLEHTOB U3MEHWUTCS BENMYMHA Crpoca Ha He-
ro, ecnum ueHa so3pacteTt Ha 10%.

8. OaHo: 3C[ ansa nyTewecTBMin aMEPUKAHLIEB 3a@ IpaHuLly paBHa
3. Onpegenute, Ha CKOMbKO MPOLIEHTOB M3MEHUTCS 06beM cnpoca,
€CNN A0X0Abl HaceneHns cokpataTcs Ha 2%.

9. N3BecTHO, 4TO B CcTpaHe A 15% TYpUCTCKMX Noe3aokK 3a pybex
coBepluiaetcs B ctpaHy b. Ecnn ctpaHa b lopeweseeT Ha 10%,
HanpuMmep, B Pe3ynbTaTe ycCTaHOBAEHUS HOBOro OBMeHHOro Kypca
Ba/IlOTbl MNPV MPOUYMX PaBHbIX YCNOBUSIX, TYPUCTCKUI MOTOK B Hee
Bo3pacTeT Ha 10-20%. Kak B 3TOM cnyyae U3MEHUTCS A0NS CTpaHbl
b Ha pbIHKe Bble34HOro Typm3Ma CTpaHbl A?

10. lMpeactaBbTe, YTO CTpaHa X AeBanbBMpoOBana CBOK BasOTY
Ha 10%, a ee BHyTpeHHME UeHbl Bbipocnn Ha 6%. Kak, no-sallemy,
3Ta cUTyauust OTPasuTCa Ha BbLE3AHOM NOTOKE TypUCTOB?

KoHTponbHasa pabora N23
lFeorpacus TypucTCcKoro cnpoca.

OCHOBHbIE NMOHATUS
MPOCTPAHCTBEHHAS CTPYKTYpa TypH3Ma, BHYTPUDPErNOHATIbHBIN
TYPUCTCKUY OBMEH, MEXPErVIOHATIBHBIE TYPUCTCKUE MOTOKM, MHCEH-
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TUB-TYPU3M, KOHIPECCHO-BbICTABOYHbIN TYpPHU3M, PETUIUOIHBIN Ty-
PU3M, [18/IOMHUYECTBO, JIEHYEOHO-0340POBUTE IbHBLIN TypH3M, 6asib-
HEOJIOMMYECKUI KypOopT, rPS3EBOM KypopT; IPUMOPCKUI KypopT.

KOHTPOJ/IBHBIE BOIMPOCHI U 3ALLAHNA

1. MNMokaxxute Ha reorpadUyeckon KapTe TYPUCTCKUE PETVNOHBI U
cybpervnoHbl Mupa.

2. N306pasnTe Ha KOHTYPHOMN KapTe OCHOBHbIE TYPUCTCKUE MOTO-
kn B EBpone, AMepuke 1 A3nMaTcKo-TUX0-OKEaHCKOM pernoHe.

3. HazoBuTe NpuumHbl, N0 KOTOPbIM B HOMBLUMHCTBE TYPUCTCKUX
MaKpOPErMoHOB MWpa BHYTPUPErMOHANbHBIN TYPUCTCKUIA  0BMeH
npeobnagaeTt Hag MeXpervoHanbHbIM. Kak MeHsieTcs ux CooTHOLe-
Hue?

4, Kakas cTpaHa Mupa nuampyeT Mo KOAMYeCTBY TYPUCTCKUX
npubbITUIA? BblibepuTe NpaBunbHbIA OTBET: CLLUA, ®parHuns, [epma-
Hus, SrioHns, VicriaHus.

5. Kakasi Haums sIBNsSieTCS CaMoi MyTeLLeCcTBYIoLLEN B MUpE?

6. B yeM cocToAaT 0co06eHHOCTU NPOCTPaHCTBEHHOMO pacnpenene-
HWSI TYPUCTCKUX MOTOKOB C LIESIbIO OTAbIXa W pa3BriedeHnin?

7. PaspaboTaiiTe TypUCTCKUIA MapLlupyT Ans rpynnbl POCCUACKUX
CTYAEHTOB MO OZHOM M3 CTpaH Mupa.

8. YTO Takoe MHCEHTMB-TYpbI U KakoBa X reorpadus?

9. Kakue Bbl 3HaeTe cneumanm3npoBaHHbIe TYPUCTCKNE BbICTAaBKU
n GUpXxKNn?

10. OTMeTbTEe Ha KOHTYPHOM KapTe KpynHeMwmne caHaToOpHO-
KYPOPTHbIE LEHTPbI MUpa. [JanTe UM KpaTKylo XapaKTEPUCTUKY.

11. YeM MOXHO OH6BSCHUTHL POCT CMpoca 3anagHblX TYPUCTOB Ha
KYpPOPTHOE neyeHne B cTpaHax LleHTpanbHoi 1 BocTtouHoi EBponbi?

12. Ha3oBWTEe OCHOBHble TYPUCTCKME LeHTpbl ®paHumu. Kakosa
nX TypUCTCKas creumnanusaums?

13. MokaxuTe Ha reorpachnyeckoi kapTe rfaBHble LeHTpbl na-
NOMHUYecTBa B Mupe. Haszosute Hambonee nouuTaemble CBSTbIHM
Tpex MMPOBLIX PENUTUNA.

KoHTponbHas pabora N24

Cneuundmka U coctaB TYPUCTCKOA MHAYCTPUMN.

OCHOBHbIE NMOHATUS
TYDUCTCKAasA WHAYCTPUS, JMOEPANN3aLMs aBUANEPEBO3OK, Xab,
LEHTPA/IbHO-PAANE/IbHAS CUCTEME MAPLLPYTOB, MOJIUTHUKE <OTKDbITO-
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ro Heba», CPEACTBAa pPa3MeLeHUs TyYpUCTOB, OTETb, MOTE/b, GyHra-
710, KEMITUHI, TauMIep, aMEDUKAHCKUM [1/1aH, KOHTUHEHTA/IbHbIN
1/1aH, €BPOMNeviCkui /1aH, OOCYXUBaHNE <«A /18 KapT», TabJibAoT,
LIBEACKMU CTOJ, TEMATUYECKUI MEPK, KAaHAa/ CObITa, MOCDEAHMK, TY-
porneparop, TypareHT

KOHTPOJIBHBIE BOIPOCHI U 3ALAHVS

1. Ha3oB1TE OCHOBHbIE CEKTOPbLI TYPUCTCKOW MHAYCTPUMN.

2. Onpepennte, 0 KAKOM BMAe TpaHCNopTa MAET pedb.

3TO — CyXONnyTHbIi1, Hanboriee 3KOHOMUYUHbLIN BUA OBLIECTBEHHO-
ro TpaHcrnopta. [oTpebutenem ero ycnyr sIBASOTCA MpeuMylle-
CTBEHHO ManoobecneyeHHble cnon Hacenenusl. B XIX B. ero pa3su-
Te CTUMYSIMPOBAso NOe34KN Ha KypopThl.

3. KakoBa unctopusi »enesHogopoXHOro TpaHcrnopta B Poccun?
Mepeuncnute hakTopbl, onpeaensowme ero passuTme B byaywem.

4. YTO Takoe aeperynnpoBaHme pbiHKa aBManepeBo30K?

5. YTto npeactaBnseT coboit LEeHTpanbHO-paauanbHas cuctema
aBvaMapLpyToB? KakoBbl ee npemmyLiecTsa’?

6. HazoBuTe BeayLme aBMakoMnaHnum B MUpE.

7. Kakne cpeactea pa3melleHns TypuctoB BaM M3BECTHbI? B uem
COCTOSAT MPENMYLLECTBA KaXXA0r0 U3 HUX?

8. Yto 0bycnoBuno ynagok KnaccMyeckmx napkoB OTAbIXa Ha 3a-
nage?

9. ObbACHUTE ycnex TeMaTUYECKUX MapKoB B MUpe.

10. OxapakTepu3yinTe KaHanbl cobiTa B UHAYCTPUN TypuU3Ma.

11. KakoBbl rnaBHble pasnuuus Mexay Kiaccudeckumu Typone-
paTopamMu 1 TypareHTCTBamMmmn?

KoHTponbHasa pabora N25

CoBpeMeHHble TpaHcopMaLMM MMPOBOW MHAYCTPUM TypU3Ma.

OCHOBHBIE [TOHATUSA

UH@OpMaLNOHHbBIE TEXHO/IOMMY, BCeMUpHas WHOOPMALMOHHAS
nayTmHa, caulT, CeEpBEp, NpoBaviiep, CUCTEMA yripas/ieHns AECTUHA-
yned, 17106abHas AUCTPUObIOTEDHAS CUCTEMA, I/100a/IbHAS KOMITb-
IOTEPHAS CUCTEMA OPOHUPOBAHNS, 3/IEKTDOHHAas KOMMEpUMS, 6po-
HUPOBAHNE B PEXUME «OH — JIaViH», Meracautbl TypUCTCKOH MHDOP-
maumm.
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KOHTPOJIbHbLIE BOITPOCHI Y 3ALAHNS

1. PackpoliTe 3HauyeHne WHMOPMALMOHHBLIX TEXHOMOTMM ans
pa3BUTMS Typu3Mma.

2. OueHuTte 3(hDEKTUBHOCTE MNPUMEHEHNS WMHMOPMALMOHHbBIX
TEXHOMIOMMI B UHAYCTPUM TypU3Ma.

3. CornacHbl M Bbl C TaKUM yTBepXaeHueM: «MHTepHeT OTKpbI-
BaET HOBYIO MH(DOPMALIMOHHYIO 3py»? OB60CHYUTE CBOIO MO3MLNIO.

4, HasoBuTe NpenMylLecTBa MCnoNb30BaHus BceMupHoi MHdbOp-
MaLMOHHOM MayTWHbI, @ TAKXKE ee HeAOCTAaTKM HAa COBPEMEHHOM 3Ta-
ne passuTus.

5. KakoBbl nocneacTBusi MPOHMKHOBEHUSI WIHTEpPHET B MHAY-
cTputo Typmama? Ectb nm 6yayliee y TypareHToB?

6. CocTtaBbTe 3/1€KTPOHHYKO 6polopy O KakoM-HMbyab oTene,
pecTopaHe UM Type C YYETOM LIMPOKUX BO3MOXXHOCTEN HTEpHET.

7. Bo BpeMsi MPaKTUKK Ha TYPUCTCKOW (hMpMe Ui B OTENE BbIsSIC-
HWTE, OCHaLUEHbl I OHN MHGMOPMALIMOHHBIMU TEXHOMOMUAMM, KaKu-
MU (B Clydae MonoXuTenbHoro oTeeTa). MocrapainTecs Nprobpecty
HaBblkM paboTbl C HUMMW.

8. ObcyanTe BOMpOC O poNM M MECTe YesloBeKa B KOMMbIOTEPU-
3MPOBAHHOM MUpE TPETLErO ThiCAYENETHUS.

9. B rnaBe npuBefeHbl CETEBbIE aapeca TyPUCTCKMX canToB. OHM
6yayT BaM nonesHbl Npy HanMcaHWM KypcoBbIX U AUMNIOMHbIX paboT.
NHTepecyowyto MHGOPMaUMIo Bbl TaKXKE CMOXETE HaWTW Ha cneay-
IOLLIMX CaiTax:

BcemmpHass  TypucTtckas  opraHu3aumsa:  http://www.world-
tourism.org

BceMupHbIi  cOBET MO NyTEWECTBUMSIM U TypusMy:
http://www.wttc.org

EBponeiickasi komuccus: europa.eu.int/comm/index.htm Cawnt
coaepXuT nHdopmaumio o pa3suTum Typusma B EBpone

Otenb B pexuMe peanbHoro BpemeHu: http://www.hotel-
online.com ExxefHEBHblE HOBOCTU O TYPUCTCKOM MHAYCTPUK

locTHUYHas uenb  «XuntoH  Xoytens  KopropeMwH»:
http://www.hilton.com

locTHWYHas uenb «MappwoT NHTepHewwHN»:
http://www.marriott.com

FoctnHMuHas uenb «Akkop»: http:// www.hotelweb.fr

M3BecTHas amepukaHckas Typuctckas dpupma «Tomac Kyk» pas-
MecTuna B MIHTEpHeTe CBOW HOBLIM CalT, NMpeaoCTaBAsIOWMIA Typu-
CTaM BO3MOXHOCTb Bbl6bOpa M onnaTbl MakeTa YCyr Ha BbIFOAHbLIX
ycnosusax: http://www.thomascook.co.uk
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KoHcynbTaTMBHas rpynna no BonpocaMm Typu3aMa «Tourism Advi-
sory Group» (TAG): http://www.tag-group.com

Cant «Map Quest» MOMOXET CrjlaHMpPOBaTb MapLipyT nyTelle-
ctBusl (HanpuMep, NPeanoXnT crnocobbl He MonacTb B aBTOMOGWUIb-
Hble Npobku B EBpone n CLLA): http://www.mapquest.com

TpeboBaHus K OOPMNIEHMIO BU3 Bbl HalaeTe Mo cieaylolemMy
ceTeBoMy agpecy: http://travel.state.gov

MHdopMaums o KOHBEpTaUMM pasfiMyHbIX Ba/lOT AAETCS Ha caud-
Te: http:// www.xe.net/currency

DNEeKTPOHHbIN NyTeBoauTenb «Rough Guides» copepxuT onuca-
Hue 6onee 4000 poctonpuMeyaTenbHocTel. MoceTuTenn canta mMo-
ryT NoAenuTbCs CBOMMM BnevaTneHnsMn 06 yBUAEHHOM Ha CTpaHu-
Lax cneunanbHOro WHTEPaKTUBHOIO XypHana:
http://www.roughguides.com

B 6ubnunoTeke NyTelecTBUA MOXHO MPOYMTaTb 3aMeTKU Nobu-
TEenen nyTewecTBuii 06 WX NPUKIIOYEHMSIX B PasHbIX CTpaHax:
http://www.travel-library.com

KoHTponbHas pabora N26

Typucrckoe npeasioxeHue.

OCHOBHDbIE lTOHATUSA

TYDUCTCKOE TPELAJIOKEHUE, [TOCTOSHHBIE 3aTPAThl, MOCTOSHHbIE
UBLEDKKY, MEPEMEHHBIE 3aTPAThI, MEPEMEHHBIE UILEDKKH, ITPOU3-
BOACTBEHHAS YHKLMS, KDATKOCPOYHbIY BDEMEHHOM MHTEPBAS, [0/1-
TOCPOYHbIN BPEMEHHOU UHTEPBAS, 3aKOH YObIBAIOLEN [OXOAHOCTH,
SKOHOMUS OT MaclLTaba rpou3BOACTBa, TOYKE PaBHOBECHUS

KOHTPO/IbHbIE BOIPOCHI Y1 3AL4AHNS

1. OBBLACHMTE, B YEM COCTOMT pasivuvMe B BOCMPUSITUM TYpPUCT-
CKOro MpoAyKTa NOTpebUTeNsiMM 1 NPOU3BOAUTENSMM.

2. Ha3oBUTE OTNIMUMTENbHBIE YEPTbI TYPUCTCKOrO NPOAyKTa.

3. [aiiTe onpeaeneHne XU3HEHHOMY LMKy TYPUCTCKOrO NpoayK-
Ta. Mepeuncnute CTagMu pasBUTUSI TYPUCTCKOrO MPOAyKTa M AaunTte
MM KPaTKYH XapaKTepUCTUKY.

4. [MpoBeauTe HebBOMbILOE COUMOJIOrMYecKoe 06CnenoBaHue.
Onpocute paboTHUKOB TYpPUCTCKOro BU3HECa, KakWe Lenu npecre-
JYIOT UX KOMMaHUW.
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5. Yem onpegensieTca noBeaeHne GUPMbl Ha TYPUCTCKOM pbiHKe?

6. Pasgenute m3gepXku BnafeHWs W 3KCnlyataumy rnapka at-
TPaKUMOHOB Ha NMOCTOSIHHbIE U MEPEMEHHbIE.

7. ECTb N1 pasHuUa Mexay NPUMEHSIEMbIMU TYPUCTCKOM KOMMa-
HWel chakTopamy NPOV3BOACTBA U CKIaAblBAOWMMMICS U3AEPXKKAMU?

8. B yeM COCTOUT pasnnuyue CTPYKTYpbl NMPOU3BOACTBEHHbLIX W3-
[EPXEK FOCTUHWYHBIX MPEANPUSTUA U TPAHCMOPTHBLIX KOMMAHWN, C
O[IHOW CTOPOHBI, U TYPAreHTCTB U HaLMOHAJIbHbIX TYPUCTCKUX agMu-
HUCTpaUuiA, C Apyron?

9. Ha npakTuke MOMHTEpPEeCYMTeCb CTPYyKTYpOW 3aTpaT TypuCT-
CKOM KOMMaHwuW. MpeanoXxuTe NyTM CHUXXEHWUS MPOU3BOACTBEHHbLIX
nsaepixek.

10. O6cyanTe MAOCbl U MUHYCbl CTPaTErMn LIEHOBOW AWCKPUMU-
HauMKW Ha NpuMepe paboTbl aBUAKOMMaHUK, yCTaHaBMBalOLWEN pa3-
NNYHble Tapudbl Ha GuNeTbl AN pasHbIX KaTeropuii aBManaccaxu-
poB.

11. Kakune Bbl 3HaeTe METOAbI OnpeaeneHunst 3arpy3ku oTens?

12. KTo HeceT 6pems TYpUCTCKMX Hanoros — MoOCETUTENU WU
MOCTaBLLMKN TYPUCTCKUX ycnyr?

13. ObbAcHUTE, Kak perynnpoBaHue Kypca obMeHa BantoTbl MO-
XKEeT MOBAMATb Ha PaBHOBECKE HA TYPUCTCKOM pPbIHKE.

14. HazoBute daktopbl, 06ycnoBnMBalolmMe pas3nnuusl B xapak-
Tepe TYpUCTCKOro NpeasioXXeHus B KPaTKOCPOYHOM U AONTOCPOYHOM
BpeMEHHbIX MHTepBanax.

15. KakoBbl MpUYMHBLI HEYCTOMYMBOCTU TYPUCTCKOW 3KOHOMUYE-
CKOMN CUCTEMbI B JO/ITOCPOYHOM BPEMEHHOM MHTEpBane?

KoHTponbHas pabora N27

CTpyKTypa TYPUCTCKOrO pbiHKa.

OCHOBHDbIE TOHATUS

DbIHOYHAS CTPYKTYPa, COBEPIUEHHAS KOHKYDEHLMS, YuUCTas Mo-
HOITO/INS, OJINIONOsINS, MOHOIMO/IMCTUYECKAS KOHKYDEHLMS, TPOGYK-
TOBas AnpgdepeHynayns, Kaptesib, KOHLEHTPALMS MpOonN3BOACTBE,
UHTErpPaums, ropu30HTa/IbHAS MHTEMPALNS, BEDTUKA/IbHAS UHTEMDA-
uyns, KOMIIEMEHTAPHAS MHTErpauns, ANBEPCUGDHKALNS, KOHITIO-
mepaums

KOHTPOJIBHBIE BOITPOCH! 1 SALAHNA
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1. HazoBuTe ¢OpMbl PbIHOYHBIX CTPYKTYp B Typuame. [ainte uMm
KpaTKYyl0 XapakTepucTuky n npueeauTe npumepbl.

2. Kakune thaKTopbl BINSIIOT Ha CTPYKTYPY TYPUCTCKOrO pbiHKa?

3. MIaMeHnnack M CTPYKTypa OTEYECTBEHHOrO pbiHKa Typu3Ma no
CPaBHEHUIO C COBETCKMM nepuoaoM? Kakyio CTpyKTypy WMeeT Ty-
PVICTCKWIA PbIHOK B Poccum ceroaHs?

4, OnNuwnTEe CUTYaLmIo, CNOXMBLUYIOCS HA PbIHKE TypareHTCKMX
(FrOCTUHWYHBIX) YCNyr B BalleM ropoJe, pavioHe Wau pecrnybnuvke.
MonbiTanTech onpeaennTb GopMy pPbiIHOYHON CTPYKTYPbl PO3HUYHOIO
TYpUCTCKOro (rOCTUHWYHOrO) busHeca. B 3TOM BaM MOMOryT cneay-
lolmMe XapakTepUCTMKU: YMCI0 NpoAaBLOoB (MoKynaTenei), BO3MOX-
Hble 6apbepbl, MPensTCTBYIOLWME MPOHUKHOBEHMIO MPOAABLOB HA
PbIHOK, Ha/nMune TOYHOM MHOPMaUMKM M ee AOCTYMHOCTb, BO3MOX-
HOCTb 3aK/IIOYEHUSI TaWHbIX COrMallEHU A Mexay npoAaBLaMU WUnn
nokynaTtensiM1, CreneHb OAHOPOAHOCTU TYPUCTCKUX MPOAYKTOB,
pOsib rOCyAapCTBa Ha PbIHKE U pa3Mepbl NOyYaeMbiX NpUGLIIEN.

5. Kakne MeToabl KOHKYpPeHLMN MUCNOMb3YT TYPUCTCKME KoMna-
HUKN?

6. HaszoBuTe rnaBHble MPUYMHBI KOHLEHTPauuM TYPUCTCKOMO
pbIHKa.

7. OxapakTepusyiTe OCHOBHble (hOpMbl KOHLEHTpauun mnpous-
BOACTBA B TYPUCTCKOW MHAYCTpuW. MNpuBeanTe NpuMepbI.

8. B ueM cocTosAT 0CO6EeHHOCTM MHTErpaummn B Typusme?

9. KakoBbl TEHAEHLMN M3MEHEHUS! PbIHOYHOW KOHLIEHTpauuu B
Typusme?

10. OT 4yero 3aBUCUT YPOBEHb KOHLEHTpaLUUN TYPUCTCKOrO pPbIHKA
B byaywem?

KoHTponbHasa pabora N28

Mpoueccbl TpaHCHaUMOHanM3auuMM w rnobanumsauum B
MeXXAYHapoA4HOM Typu3Me.

OCHOBHDbIE MTOHATUA

TDAHCHALNOHAE/IN3aLMS, TPAHCHALMOHA IbHAS KOMIIaHWs, OCTH-
HUYHAS Lelb, @PAaHLLN3E, KOHTPAKT HAa YIpPaBIeHNE, KOHCOPLMYM,
TDAHCPHEPTHOE LIEHOOOPA30BAHMNE, 7106a/1M3aLns, 7106a/bHbIN CO-
103, CTPATErnyYeCcKHi a/ibsHC

KOHTPO/IBHBIE BOIPOCHI U 3ALAHVS
1. Kakne nytm u cnocobbl ncnonbsyotr THK agna pacwmpenus

274



A i 2 YrnpaBJieHUe JUCTaHIIMOHHOTO 00y4YeHHUs U MOBBILIEHNS KBaJIUpUKaLUX

d OpraHusaums MeXxayHapoaHoro TypusMma

CBOEro 3apybexHoro npucyTcTams?

2. HasoBuTe obuime n 0cobeHHble YepThl B TPaHCHaLMOHabHOM
[lesTeNlbHOCTM aBMaKOMMNaHWM 1 oTenel, C OAHON CTOPOHbI, U Knac-
CMYECKUX TOBApONpOuU3BOANUTENEN, C APYrOW.

3. MepeuncnmTe OCHOBHblE CTpaTermm roctTMHUYHbIX THK. B ueMm
COCTOSIT CUMbHbIE M Clabble CTOPOHbI KaXKAoWM U3 HUX?

4. YeM 06bACHSAETCS LUMPOKOE pacnpoCTpaHEHNE CUCTEMbI dpaH-
Yal3vHra B MEXAYHApOAHOM rOCTMHUYHOM BusHece?

5. KakoBbl MpWYMHbI yCrexa M Kpu3nca aMepuKaHCKOW Moaenu
OpraHv3aummn 1 ynpasfeHUs roCTUHUYHBIM 6u3HecoM? B yem cocTo-
UT OTIMYME aMepPUKAHCKOW MOAEeNn OT eBPOMENCKON N a3nmaTckomn?

6. Ha3zoBuTe BCEMUMPHO W3BECTHblE TOProBble MapKW Ha pblHKE
FOCTUHUYHBIX YCYT.

7. Kakoe Bo3gelictBMe okasblBatoT Typuctckue THK Ha skoHOMMU-
Ky NPVHMMALOLLEN CTpaHbl U CTpaHbl 6a3MpoBaHnS?

8. O6bACHNTE MexaHu3M TpaHChepTHOro LeHoobpa3oBaHus, KO-
TOpbIN ucnonb3ytoT THK B Typusme.

9. B kakoi Mepe pesitenbHoCTb THK 0bycnoenmBaeT usMeHeHust
B TYPUCTCKMX NOTOKax?

10. Kakoe BnusiHMe Oka3blBalOT Mpoueccsl rnobanmsaumm Ha uH-
AyCTpuvIo Typu3ma?
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9K3AMEHALUMOHHbLIE BOMNPOCHI

Cratuctnka TypUCTCKMX NOTOKOB.

CraTuctnka TYpUCTCKMX AOXOA0B U pacXOAoB.

MeToabl CTaTUCTUYECKOro yyeTa B TypusMe. ®opMbl opraHu-
3auun CTaTUCTMYECKOro HabnoaeHwus.

[lOCTOMHCTBA M HEAOCTaTKM OCHOBHbIX MeToAoB cbopa MH-
dopMaumm 0 MexXayHapoaHOM Typu3Me.

OCHOBHblE HanMpaBfieHWs COBEPLUEHCTBOBAHWUS CTaTUCTUKM
MeXAYHapOAHOro Typusma.

CermMeHTMpOBaHMe TYPUCTCKOMO PbIHKaA.

[MaBHble MPU3HAKM CerMEHTMPOBAHMS TYPUCTCKOMO PbIHKA.
®dakTopbl, onpeaenstowme BbIGOp NOTpedUTENEM TYPUCTCKOW
LecTvHaumm.

CyLWHOCTb TYPUCTCKOro Cnpoca.

OCHOBHbIe YepTbl TYPUCTCKOrO Crpoca.

CoBpeMeHHble TeHAEHUMM TYPUCTCKOro crpoca.

leorpadwsa TypucTckoro cnpoca.

BHYTpMpernoHanbHbI TYPUCTCKUIA OBMEH.

MeXXpermoHasnbHbIi TYPUCTCKUIN OBMEH.

Feorpadus TypusMma C LeSiblo OTAbIXa U pa3B/IeYeHni.
OcobeHHOCTN NPOCTPAHCTBEHHOrO pacnpeaesnieHns TypucT-
CKMX MOTOKOB C LIeNbio OTAbIXa U Pa3BieyeHU.

leorpacdwmsa penosoro Typusma.

NHCeHTUB-Typbl U X reorpacdms.

CneunanusmpoBaHHble TYPUCTCKME BbICTaBKU M BUPXN.
leorpadus penurno3Horo Typmusma.

OCHOBHbIE LIeHTpbI NMafIOMHUYECTBa B MUpeE.

leorpadumsa neyebHO-0340pOBUTENBHOIO TypU3Ma.

MoHATME TYPUCTCKOM MHAYCTPUN.

OCHOBHble CEKTOpPbI TYPUCTCKON MHAYCTPUN.

CeKTop TpaHCNOPTHbIX NEPEeBO30K.

NcTopus xene3HoaopoXKHOro TpaHcnopTa B Poccuu.
JInbepanuzaums aBmanepeBo30K.

LleHTpanbHO-paananbHas cucteMa aBuamapupyTtoB. Ee npe-
UMyLLIECTBa.

CekTOp pa3sMeLleHns U NuTaHus.

CeKTop pasBfieYeHI.

Knaccuueckne n TeMaTnyeckme napku.

KaHanbl cbbiTa B MHAYCTPUM TypUsMa.
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33.
34.

35.

36.
37.

38.
39.

40.
41.
42.

43,
44,
45,

46.
47.

48.
49.

OpraHusaums MeXxayHapoaHoro TypusMma

TyponepaTopbl U TypareHThbl.

3HayeHue MHMOPMALMOHHBLIX TEXHONMOMMN ANs pasBUTUS Ty-
pu3Ma.

MpenMyllecTBa M HeOOCTaTKM WCMOSb30BaHus BceMupHoii
MHHOPMALIMOHHON NAayTUHbI B MHAYCTPUM TypusMa.
TypucTckoe npeanoxeHue.

Pasnuums B BOCNpMATMM TYPUCTCKOro npoaykta noTpebure-
JIAIMU 1 NPOU3BOAUTENSMW.

OTnnunTenbHble YepTbl TYPUCTCKOro NPoAyKTa.

Cragmn passuTma TyPUCTCKOrO NpoayKTa U MX XapaKTepucTu-
Ka.

dakTopbl MPOM3BOACTBA TYPUCTCKOro NPOAYyKTa.

CYLWHOCTb TYPUCTCKOro NpeasioXeHus.

OcobeHHOCTM TypUCTCKOro NpeasioXkeHusl no cekTopam Ty-
PUCTCKOW UHAYCTPUMN.

PaBHOBecKe Ha pbIHKe Typu3Mma.

®opMbl pPbIHOYHBIX CTPYKTYP B Typu3Me.

KoHueHTpaumns npou3BOACTBA B TYpuU3ME W MEXaHU3M ee
OCYLLEeCTB/IEHNS.

TpaHCHaUMOHa nbHble KOMMNaHMM Ha pblHKE MeXAYHapOAHOro
Typu3ma.

THK B roCTUHMYHOM XO3SIMCTBE.

BnuaHue Typuctckmx THK Ha HauMOHasIbHYO SKOHOMUKY.
Mpoueccol rnobanusaumMm B MMPOBOM TypU3Me.
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A jﬁ YnpaB/ieHue JUCTaHIIMOHHOTO 00y4Y€eHUs U MOBBILIEHNS KBaIUpUKaLUX

a OpraHu3aums MexayHapoaHOro Typu3Ma

NNAHbl CEMUHAPCKUX 3AHATUIA

CeMmuHapckoe 3aHsaTMe N21

CraTncTMKa MeXayHapoaHoro Typusma.

OCHOBHDbIE MMOHATHUA

TYPUCTCKOE [IPpUBLITUE, HOYEBKA, PACXOAbl HA MEXAYHAPOAHBIN
TYPU3M, TOCTYI/IEHUS OT MEXAYHAPOAHOro TypuU3Ma, y4YeT Ha rpa-
HULE, PervcTpaums rnpubbiTiv B CDEACTBAX Pa3MelyeHus, 6aHKOB-
CKMU METOA YYETa, CrIeyNasIbHO OPraHu3yeMble HA6/IoAeHNs Ty-
DPUCTCKUX [TOTOKOB U PAacxofoB, BblOODKA, ONpoc, AHEBHUKOBbBIN Me-
704 Hab/roaeHNS.

KOHTPO/IBHBIE BOIPOCHI U 3AL4AHUS

1. CoBrnagaer M UYNCNO TYPUCTCKUX MPUBBLITUIA C KOSIMYECTBOM
MoceTUTeneil B OTAENbHO B3STOM CTpaHe 3a roa? lMoyeMy CTpaHbl
BeAyT y4yeT obbeMa TypWUCTCKMX MOTOKOB MO MpubbITUSAM, @ He Mo
noceTuTensam?

2. Kak paccuntatb Npoao/mKnTeNnbHOCTb NpebbiBaHMs BCex noce-
TUTENEN B CTpaHe M 06LLYI0 CyMMY BaNtOTHBIX MOCTYMEHMIA OT MeX-
AyHapOAHOro Typusma?

3. YeM MOXHO 06bSCHUTL 6onblUME pasnuuns B NpOAOHKUTENb-
HOCTM NpebbiBaHMS MeXAYHapOAHbIX TYPUCTOB MO CTpaHaM Mupa?

4. Kak Bbl AymaeTe, oAMHaKOBbIe M TYPUCTCKUE pacxodbl HeCyT
cTpaHbl CeBepHoii 1 IOxHoM EBponbl? Ha3oBMUTE HECKONBKO MPUYMH,
Mo KOTOPbIM 0fHa YacTb CTaporo CBeTa TpaTUT Ha MeXAyHapOAHbIN
Typu3m 6onblue, YeM apyrasi.

5. Kakve ¢opMbl opraHmsaumm CTaTUCTUYeCcKoro HabnoaeHus
BaM WU3BECTHbI?

6. B 4eM COCTOAT AOCTOMHCTBA M HEAOCTaTKM OCHOBHbIX METOAOB
cbopa MHdOopMaLMK 0 MeXAyHapOAHOM Typu3me?

7. MNpoBeauTe TLATENbHbIA aHaNM3 aHKeTbl. B NpuBeAeHHbIX HU-
)Ke BOMpocax HalnauTe OWKNBKM U UCNpaBbTE UX.

- Kak yacto Bbl nyTewecrsyeTe?

a) 3a pybex

6) Mo cBoeii cTpaHe

- He mornun 6bl Bbl Ha3BaTb pa3Mep CBOEro AoXoAa 3a Mo-
CNEAHWUIA rof C TOYHOCTLIO A0 COTHM pybnein?

- C KaKoW Lienbto Bbl Bble3asu 3a rpaHnLy?

a) Ha orgbix

6) B riouckax paborsi
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B) /1719 noceueHnss posACTBEHHUKOB U fpy3en

- KakoBa cpefHsas NpoaomKUTENbHOCTb Balnx noesfok?
a) Or 0 go 3 cytok

6) OT 3 go 7 cyTok

B) Ot7 go 28 cyTok

8. Pa3paboTaiiTe CaMOCTOATENbHO aHKETY Anst cbopa nepBUYHON
NHGOpMaLMMN 0 TYPUCTCKUX MOTOKax, Ux obbeme n cTpykType. lNpo-
BepbTE MPaBWILHOCTb ee COCTaB/IeHMsl, obpaTuTe BHMMaHME Ha ue-
Necoobpa3HOCTb BKJIOYEHUS] NMPEASIOKEHHBIX BaMX BOMPOCOB B aH-
keTy. Onpegenure:

o [OMOraeT N OTBET Ha KaxXAblli M3 MOCTaBNIEHHbIX BOMPOCOB
JOCTVYb Uenm obcnefoBaHnsa?

* dBnsieTca M hopMynMpoBKa BOMPOCOB KPATKOM, SICHOM U OHO-
3HaYHOI?

¢ He copepxatca nm B (popMynMpoBKax CioBa, TEPMUHbLI, KOTO-
pble MOryT 6bITb HEMOHSTHbI PECNOHAEHTY? Kak MX 3aMeHwuTb, He
NCKa3MB CMbIC/1a BOMpoca?

¢ HeT 1 ckonsieHnin ogHOTUMNHBIX BOMNPOCOB, CMOCO6HBIX Bbi3BaTb
OLLYLLEHME MOHOTOHHOCTM W YTOMJIEHUS Y PECMOHAEHTOB?

e CobntogeH nn NpUHUMMN PacrnosoXXeHWs1 BOMPOCOB OT MPOCTbIX
(«KOHTaKTHbIX») B Hayane aHKeTbl K CIOXHbIM? 33al0TCA NI OHW B
JIOrMYECKON NocnefoBaTeNNbHOCTU?

¢ He BbI3bIBAOT /I BOMPOCHI OTPMLUATENbHBIX 3MOLMIA Yy PECMOH-
feHTa (HenpusATHbIX accouuaumii, nedvasnbHbIX COMOCTaBNAEHU W
T.4.)?

¢ He 3az1eBaloT NN OHWM AOCTOMHCTBA M CaMostobusi YenoBeka?

e He 3abbliv N1 Bbl BKIKOUYAUTb B @aHKETY BapWaHTbl OTBETOB Ha
BOMpPOChbI?

9. lepeyncnuTe OCHOBHbIE HamnpaB/iEHWsI COBEPLLEHCTBOBAHMS
CTaTUCTMKN MeXAYHapOAHOro Typu3Mma.

CeMuHapckoe 3aHsaTMe N22

Typumcrckmia cnpoc.

OCHOBHDbIE MNMOHATUSA

CErMEHTUPOBAHNE TYPUCTCKOIrO PbiHKA, Lie/1eBasl ayAanTopus, Kia-
CTEPHBIYI aHasm3, NePapxms rMnoTPEBGHOCTEH, TYPHUCTCKUU Cripoc, 3/1a-
CTUYHBIN TYPUCTCKUH CrIPOC, HEINIACTUYHBIN TYPUCTCKUMN Cripoc, Ty-
DPUCTCKMY CIIPOC EAUHUYHON 371aCTUYHOCTH, 3/1aCTUYHOCTL TYPUCT-
CKOIro Cripoca 1o LIEHE, 3/1aCTUYHOCTB TYPHUCTCKOIO Cripoca 1o [OX0-
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AY, 3/1aCTUYHOCTb TYyPHUCTCKOIro Cripoca rio BpeEMeEHH.

KOHTPO/IBHBIE BOIPOCHI U 3ALAHVIS

1. [JaitTe onpeneneHve cerMeHTMpoBaHMs pbiHKa. MoyeMy Heob-
XOAMMO CErMEHTMPOBATb TYPUCTCKUIA PbIHOK?

2. Ha3zoBuTe rnaBHble NPU3HAKN CErMEHTUPOBAHUSA TYPUCTCKOMO
pbIHKa.

3. Mpeanonoxute, 4YTo Bbl OTKpbIBAETE TYPUCTCKYIO duUpMy, Ko-
Topasi 6yAeT 3aHMMaTbCs OpraHM3auuMel MPUKIIOYEHYECKUX TYPOB
(HanpuMep, npeanaraTe KIMEHTaM OTNPaBMTbCS Ha MOWCK KazoB).
MpoBeanTe cerMeHTUpOBaHUE TYPUCTCKOrO pbiHKA, BbibepuTe uene-
BYIO ayAUTOPUIO U KPaTKO €€ OXapaKTepusynTe.

4. Kakne cakTopbl onpeaensitoT Bblbop notpebutenem TypucT-
CKOW fecTuHauum?

5. MNpuBeaute npvMepsl, NoaTBepXAaloWwMe AVNHAMU3M TYpPUCT-
CKOro cnpoca.

6. BnusieT M cocTosiHME TPaHCMOPTHOW CUCTEMbI CTpaHbl Ha ana-
CTUYHOCTb TYPUCTCKOro crpoca?

7. U3BecTHO, uTo ICL, ans 3apybexxHoro Typa paBHa - 2. Paccuu-
TalTe, Ha CKOSIbKO MPOLEHTOB U3MEHWUTCS BENMYMHA Crpoca Ha He-
ro, ecnum ueHa so3pacteTt Ha 10%.

8. OaHo: 3C[ ansa nyTewecTBMn aMEPUKAHLIEB 3a@ IpaHuLly paBHa
3. Onpegenute, Ha CKOMbKO MPOLIEHTOB M3MEHUTCS 06beM cnpoca,
€CNN AoX0Abl HaceneHns cokpaTaTcs Ha 2%.

9. N3BecTHO, 4TO B CcTpaHe A 15% TYpUCTCKMX Noe3aokK 3a pybex
cosepluiaetcs B ctpaHy b. Ecnn ctpaHa b lMopeweseeT Ha 10%,
HanpuMmep, B Pe3ynbTaTe ycCTaHOBAEHUS HOBOro OBMeHHOro Kypca
Ba/IlOTbl MNPV MPOUYMX PaBHbIX YCNOBUSIX, TYPUCTCKUI MOTOK B Hee
Bo3pacTeT Ha 10-20%. Kak B 3TOM cyyae U3MEHUTCS 0NS CTpaHbl
b Ha pbIHKe Bble34HOro Typm3Ma CTpaHbl A?

10. lMpeacTaBbTe, YTO CTpaHa X AeBanbBMpoOBana CBOK BasOTY
Ha 10%, a ee BHyTpeHHME UeHbl Bbipocnn Ha 6%. Kak, no-sallemy,
3Ta cUTyauust OTPasuTCa Ha BbLE3AHOM NOTOKE TypPUCTOB?

CeMmuHapckoe 3aHsTne N23

lFeorpacus TypucTCcKoro cnpoca.

OCHOBHbIE NMOHATUS
MPOCTPAHCTBEHHAS CTPYKTYpa TypH3Ma, BHYTDUPErNOHA/bHbIN
TYPUCTCKUY OBMEH, MEXPErVIOHATIBHBIE TYPUCTCKUE MOTOKM, MHCEH-
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TUB-TYPU3M, KOHIPECCHO-BbICTABOYHbIN TYpPHU3M, PETUIUOIHBIN Ty-
PU3M, [18/IOMHUYECTBO, JIEHYEOHO-0340POBUTE IbHBIN TypH3M, 6asib-
HEOJIOMMYECKUI KypOopT, rPS3EBOM KypopT; IPUMOPCKUI KypopT.

KOHTPOJ/IBHBIE BOIMPOCHI U 3AZAHNA

1. MNMokaxxute Ha reorpadUyeckon KapTe TYPUCTCKUE PETVNOHBI U
cybpervnoHbl Mupa.

2. V306pasnTe Ha KOHTYPHOMN KapTe OCHOBHbIE TYPUCTCKME MOTO-
kn B EBpone, AMepuke 1 A3nMaTcKo-TUX0-OKEaHCKOM pernoHe.

3. HazoBuTe NpuumHbl, N0 KOTOPbIM B HOMBLUMHCTBE TYPUCTCKUX
MaKpOPErMoHOB MWpa BHYTPUPErMOHANbHBIN TYPUCTCKUIA  0BMeH
npeobnagaeTt Hag MeXpervoHanbHbIM. Kak MeHsieTcs ux CooTHOLe-
Hue?

4, Kakaa cTpaHa Mupa nuavpyeT Mo KOJIMYECTBY TYPUCTCKUX
npubbITUIA? BblibepuTe NpaBunbHbIA OTBET: CLLUA, ®parHuns, [epma-
Hus, SrioHus, vicriaHus.

5. Kakasi Haums sIBNsSieTCS CaMoi MyTeLLeCcTBYIoLLEN B MUpE?

6. B yeM cocToAaT 0co06eHHOCTU NPOCTPaHCTBEHHOMO pacnpenene-
HWSI TYPUCTCKUX MOTOKOB C LIESIbIO OT/AblXa M pa3BriedeHnin?

7. PaspaboTaiiTe TypUCTCKUIA MapLlupyT Ans rpynnbl POCCUACKUX
CTYAEHTOB MO OZHOM M3 CTpaH Mupa.

8. YTO Takoe MHCEHTMB-TYpbI U KakoBa X reorpadus?

9. Kakue Bbl 3HaeTe cneumanm3npoBaHHbIe TYPUCTCKNE BbICTAaBKU
n GUpXxKNn?

10. OTMeTbTe Ha KOHTYPHOM KapTe KpynHeMwmne caHaToOpHO-
KYPOPTHbIE LEHTPbI MUpa. [JanTe UM KpaTKylo XapaKTEPUCTUKY.

11. YeM MOXHO OB6BSACHUTL POCT Crpoca 3anagHblX TYPUCTOB Ha
KYpPOPTHOE neyeHne B cTpaHax LleHTpanbHoi 1 BocTtouHoi EBponbi?

12. Ha3oBWTEe OCHOBHble TYPUCTCKME LeHTpbl ®paHumun. Kakosa
nX TypUCTCKas creumnanusaums?

13. MokaxuTe Ha reorpachnyeckoi kapTe rfaBHble LeHTpbl na-
NOMHU4YecTBa B Mupe. Hasosute Hambonee nouuTaemble CBSTbIHM
Tpex MMPOBLIX PENUTUNA.

CeMuHapckoe 3aHaTne N24

Cneuundmka U coctaB TYPUCTCKOA MHAYCTPUMN.

OCHOBHbIE NMOHATUS
TYDUCTCKAasA WHAYCTPUS, JMOEPANN3aLMs aBUANEPEBO3OK, Xab,
LEHTPA/IbHO-PAANEIbHAS CUCTEME MAPLLPYTOB, OTUTUKA <OTKPbITO-
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ro Heba», CPEACTBAa pPa3MeLeHUs TyYpUCTOB, OTETb, MOTE/b, GyHra-
710, KEMITUHI, TauMIep, aMEDUKAHCKUM [1/1aH, KOHTUHEHTA/IbHbIN
1/1aH, €BPONeviCKui /1aH, OBCIYXUBaHNE <A /18 KapT», TabJibAoT,
LIBEACKMU CTOJ, TEMATUYECKUI MEPK, KAaHAa/ CObITa, MOCDEAHMK, TY-
porneparop, TypareHT

KOHTPOJIBHBIE BOIPOCHI U 3ALAHVS

1. Ha3oB1TE OCHOBHbIE CEKTOPbLI TYPUCTCKOW MHAYCTPUMN.

2. Onpepennte, 0 KAKOM BMAe TpaHCNopTa UAET peyb.

3TO — CyXONnyTHbIi1, Hanboriee 3KOHOMUYUHbLIN BUA OBLIECTBEHHO-
ro TpaHcrnopta. [loTpebutenem ero ycnyr sBASOTCA MNpeuMyLle-
CTBEHHO ManoobecneyeHHble cnon Hacenenusl. B XIX B. ero pa3su-
Te CTUMYSIMPOBAso NOe34KN Ha KypopThl.

3. KakoBa unctopusi »enesHoaopoXHOro TpaHcrnopta B Poccun?
Mepeuncnute hakTopbl, onpeaensowme ero passuTme B byaywem.

4. YTO Takoe aeperynnpoBaHme pbiHKa aBuanepeBo3oK?

5. YTto npeactaBnseT coboit LEeHTpanbHO-paauanbHas cuctema
aBvaMapLpyToB? KakoBbl ee npemmyLiecTsa’?

6. HazoBuTe BeayLme aBMakoMnaHnum B MUpE.

7. Kakne cpeactea pa3melleHns TypuctoB BaM M3BECTHbI? B uem
COCTOSAT MPENMYLLECTBA KaXXA0r0 U3 HUX?

8. YTto 0bycnoBuno ynagok KnaccMyeckmx napkoB OTAbIXa Ha 3a-
nage?

9. ObbACHUTE ycnex TeMaTUYECKUX MapKoB B MUpe.

10. OxapakTepuaynTte KaHasnbl coblTa B UHAYCTPUN TypU3Ma.

11. KakoBbl rnaBHble pasnuuus Mexay Kiaccudeckumu Typone-
paTopamMu 1 TypareHTCTBamMmmn?

CeMuHapckoe 3aHsaTMe N25

CoBpeMeHHble TpaHchOpMaLMM MMPOBOW MHAYCTPUM TYpU3-
Ma.

OCHOBHDbIE MTOHATUS

UHPOPMALMOHHBIE TexHOosI0ry, BcemupHas uH@OPMaLUNOHHAas
nayTmHa, CauT, CepBeEp, MPOBaUAED, CUCTEMA YIIPaB/IEHNS AECTUHE-
yned, 17106aabHas AUCTPUObIOTEDHAS CUCTEMA, I/100a/IbHAS KOMITb-
10TEPHAsS CUCTEMA OPOHUPOBAHMS, I/IEKTPOHHAS KOMMEpPUMS, 6po-
HUPOBAHNE B PEXXUME «OH — JIaviH», MEracauTsl TYPUCTCKOU HGPOP-
mauym.
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KOHTPO/IbHbBIE BOIPOCHI Y 3ALAHUSA

15. Packpoiite 3HayeHMe WHQOPMALMOHHBIX TEXHONOrMIK Ans

pa3BuTua Typu3Mma.

2. OueHute 3¢hPEKTUBHOCTL MNPUMEHEHNS WHEDOPMALMOHHBIX
TEXHOMIOMMI B UHAYCTPUM TypU3Ma.

3. CornacHbl /M Bbl C TakKUM yTBepXAeHMeM: «MHTepHeT OTKpbl-
BAET HOBYIO MH(OPMALIMOHHYIO 3py»? OBOCHYITE CBOIO MO3ULMIO.

4, HasoBuTe NpenMylLecTBa MCnoNb30BaHus BceMupHoi MHdbOp-
MaLMOHHOW MayTWHBbI, @ TaKXXe ee HeloCTaTKN Ha COBPEMEHHOM 3Ta-
ne passuTus.

5. KakoBbl nocneactsmsi NPOHUKHOBEHUSI WIHTEPHET B WHAY-
cTputo Typmama? Ectb nm 6yayliee y TypareHToB?

6. CocTaBbTe 3MEKTPOHHYIO 6poLopy O KakoM-HWbyab oTene,
pecTopaHe Wan Type C YUYETOM LUIMPOKMUX BO3MOXHOCTEN UHTEPHET.

7. Bo BpeMsi MPaKTUKM Ha TYPUCTCKON MPME UIN B OTESIE BbISIC-
HWTE, OCHALLEHbI NI OHN MH(MOPMALIMOHHBIMU TEXHONIOMUSAMU, KaKu-
MK (B cnydyae nonoXxutenbHoOro oTeeTa). MoctapaiTeck Npuobpectu
HaBblk1 paboTbl C HUMM.

8. ObcyanTe BONPOC O pONM U MecTe YenoBeKka B KOMMbOTEpU-
3MPOBAHHOM MUpE TPETLErO ThiCAYENETHUS.

9. B rnaBe npuBeAeHbl CETEBbIE aapeca TYPUCTCKUX calnToB. OHK
6yayT BaM nonesHbl NpyY HanUCcaHWM KypcoBbIX M AWUMAOMHbIX paborT.
MHTepecytolyto MHbOPMaUMIo Bbl TaKXKe CMOXETE HaWTV Ha cneay-
IOLIMX CaiTax:

BcemmpHass  TypucTckas  opraHu3aumsa:  http://www.world-
tourism.org

BceMupHbIi  cOBET MO NyTEWECTBUMSIM U TypusMy:
http://www.wttc.org

EBponeiickas komuccus: europa.eu.int/comm/index.htm Cawnt
coaepXuT MHdopMaumio 0 pa3BuTum Typusma B EBpone

Otenb B pexuMmMe peanbHoro Bpemenu: http://www.hotel-
online.com ExxefiHEBHblE HOBOCTN O TYPUCTCKOM MHAYCTPUM

FoctTMHWYHas  uenb  «XunToH  Xoytens  KopriopemwH»:
http://www.hilton.com

locTHWYHas uenb «MappwuoT NHTepHeLH»:
http://www.marriott.com

FoctnHMuHas uenb «Akkop»: http:// www.hotelweb.fr

M3BecTHas amepukaHckas Typuctckas gupma «Tomac Kyk» pas-
MecTuna B MIHTEpHeTe CBOW HOBLIN CalT, NMpeaoCTaBAsIOWMNIA Typu-
CTaM BO3MOXXHOCTb BbibOpa M OnnaTbl MaKeTa YCNyr Ha BbIFrOAHbLIX
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ycnosusax: http://www.thomascook.co.uk

KoHcynbTaTMBHas rpynna no Bonpocam Typuama «Tourism Advi-
sory Group» (TAG): http://www.tag-group.com

Cant «Map Quest» MOMOXET CrjlaHMpPOBaTb MapLipyT nyTelle-
ctBusa (Hanpumep, NpPeaoXuT cnocobbl He NonacTb B aBTOMO6GUIb-
Hble Npobku B EBpone n CLLA): http://www.mapquest.com

TpeboBaHus K OOPMNEHMIO BU3 Bbl HaleTe MO CrieaytolleMy
ceTeBOMy agpecy: http://travel.state.gov

MHdopMaums o KOHBEpTaUMM pasfiMyHbIX Ba/lOT AAETCS Ha caud-
Te: http:// www.xe.net/currency

DNEeKTPOHHbIN nyTeBoauTenb «Rough Guides» copepxuT onuca-
Hue 6onee 4000 aocTonpuMeyaTenibHoCTeN. MoceTuTenu canTta Mo-
ryT NOAENUTLCS CBOMMM BneyaT/ieHMsiMU 06 YBMAEHHOM Ha CTpaHu-
Lax cneunanbHoOro WHTEPAKTUBHOIO XypHana:
http://www.roughguides.com

B 6ubnnoTeke MyTeLEeCcTBUA MOXHO MPOYMTaTb 3aMeTKU Nobu-
Tenen nyTewecTBuit 06 UX MNPUKIIOYEHUSIX B pasHbIX CTpaHax:
http://www.travel-library.com

CeMmuHapckoe 3aHsiTue N26

Typucrckoe npeasioxeHue.

OCHOBHbIE lMTOHATUA

TYDUCTCKOE TPELAJIOKEHUE, [TOCTOSHHBIE 3aTPAaTbhl, MOCTOSHHbIE
U3AEPXKKU, TEPEMEHHbBIE 3aTparbl, MNEPEMEHHbBIE UAEPIKKU, [TPOU3-
BOACTBEHHAS QYHKUNS, KDATKOGDOYHbIV BPEMEHHOM MHTEPBA, [0/1-
FOCPOYHbIN BPEMEHHOU MHTEPBAs], 3aKOH YObIBAIOLEN [OXOAHOCTH,
IKOHOMUSA OT MacluTaba IPON3BOACTBA, TOYKa paBHOBECUS

KOHTPO/IBHBIE BOITPOCHI Y SALAHNA

1. O6bACHMTE, B YEM COCTOMT pasnmuMe B BOCNPUSTUM TYpUCT-
CKOro npoaykTa noTpebutensmm nu npon3soauTensMu.

2. HazoBuTe OoTAMunUTEsNbHbIE YEepTbl TYPUCTCKOrO NPOAYKTa.

3. JaiiTe onpefeneHne XU3HEHHOMY LMKy TYPUCTCKOTO MpoAyK-
Ta. MepeuncnuTe cTagun pasBUTUSI TYPUCTCKOrO NPOAYKTa U AaiTte
MM KpaTKYIO XapaKTEPUCTUKY.

4. [lposegute HebonbLoe coumonorndeckoe obcneaoBaHue.
Onpocnte paboTHMKOB TypuCTCKOro 6msHeca, Kakue uenu npecne-

AYIOT UX KOMMaHWK,
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5. Yem onpegensieTca noBeaeHne GUPMbl Ha TYPUCTCKOM pbiHKe?

6. Pasgenute m3gepXku BnafeHWs W 3KCnlyataumy rnapka at-
TPaKUMOHOB Ha NMOCTOSIHHbIE U MEPEMEHHbIE.

7. ECTb N1 pasHuUa Mexay NPUMEHSIEMbIMU TYPUCTCKOM KOMMa-
HWel chakTopamy NPOV3BOACTBA U CKIaAblBAOWMMMICS U3AEPXKKAMU?

8. B yeM cocTOUT pasnuuue CTPYKTYpbl NMPOU3BOACTBEHHbLIX W3-
[EPXEK FOCTUHWYHBIX MPEANPUSTUA U TPAHCMOPTHBLIX KOMMAHWN, C
O[IHOW CTOPOHBI, U TYPAreHTCTB U HaLMOHAJIbHbIX TYPUCTCKUX aaMu-
HUCTpaUuiA, C Apyron?

9. Ha npakTuke MOMHTEpPEeCYMTeCb CTPYyKTYpOW 3aTpaT TypuCT-
CKOM KOMNaHwuW. MpeanoXxute nyTu CHWXEHMS MPOM3BOACTBEHHbIX
nsaepixek.

10. O6cyanTe MAOCbl U MUHYCbl CTPaTErMn LIEHOBOW AWCKPUMU-
HauMKW Ha NpuMepe paboTbl aBMAKOMMNAHWK, YCTaHaBMBAIOLWEN pas3-
NNYHble Tapudbl Ha GuNeTbl AN pasHbIX KaTeropuii aBManaccaxu-
poB.

11. Kakune Bbl 3HaeTe METOAbI OnpeaeneHns 3arpy3ku oTens?

12. KTo HeceT 6pems TYpUCTCKMX Hanoros — MoOCETUTENU WU
MOCTaBLLMKN TYPUCTCKUX ycnyr?

13. Ob6bAcHUTE, Kak perynnpoBaHue Kypca obMeHa BantoTbl MO-
XKEeT MOBAMATb Ha PaBHOBECKE HA TYPUCTCKOM pPbIHKE.

14. HazoBute daktopbl, 06ycnoBMBalolWME pa3nvumnsl B Xapak-
Tepe TYpUCTCKOro NpeasioXXeHus B KPaTKOCPOYHOM U AONTOCPOYHOM
BpeMEHHbIX MHTepBanax.

15. KakoBbl MpUYMHbLI HEYCTOMYMBOCTU TYPUCTCKOW 3KOHOMUYE-
CKOMN CUCTEMbI B JO/ITOCPOYHOM BPEMEHHOM MHTEpBane?

CeMuHapckoe 3aHsitTue N27

CTpYKTypa TYpUCTCKOro pbiHKa.

OCHOBHDbIE lTOHATUSA

DbIHOYHAS CTPYKTYPa, COBEPIUEHHAS KOHKYDEHLMS, YuUCTas Mo-
HOIMO/INS, OJINIONOsINS, MOHOMO/IUCTUYECKAS KOHKYDEHLMS, MPOAYK-
TOBas AnpdepeHynauyns, KapTesb, KOHLEHTDALMS MpOoN3BOACTBE,
UHTErpaums, ropU30HTa/IbHAsA MHTErPauns, BEDTUKA/IbHAS MHTErpa-
s, KOMIIEMEHTAPHAS WHTErPaLns, ANBEPCUPDUKALNS, KOHITIO-
mepaums

KOHTPO/IbHbIE BOIPOCHI Y 3AHAHNS
1. HazoBuTe opMbl PbIHOYHBLIX CTPYKTYp B Typusme. [JaiTte uMm
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KpaTKy XapakTepucTuky 1 npuseauTe npumepsl.

2. Kakune dakTopbl BIUSIIOT HA CTPYKTYPY TYPUCTCKOrO pbiHKa?

3. MIaMeHnnack nn CTPYKTypa OTEYECTBEHHOrO pbiHKa Typu3Ma no
CpaBHEHMIO C COBETCKMM NepuoaoM? Kakyl CTpYKTypy WMMeeT Ty-
PVICTCKUIA PbIHOK B Poccum ceroaHs?

4, OnuwmnTe CMTyaumio, CITOXKMBLUYIOCA Ha PbiHKE TypareHTCKUX
(FOCTUHWYHBIX) YCNyr B BalleM ropoAe, pavioHe Wau pecrybrvke.
MonbiTanTech onpeaennTb GopMy pbiIHOYHOMN CTPYKTYPbl PO3HUYHOIO
TYPUCTCKOro (roCTMHMYHOro) busHeca. B atom Bam nmomoryT cnegy-
lOLIME XapaKTEPUCTMKKN: YMCIO NpoAaBLoB (MoKynaTenei), BO3MOX-
Hble 6apbepbl, MPEnATCTBYHOLWME MPOHUKHOBEHMIO MPOAABLOB Ha
PbIHOK, Ha/Mune TOYHOM MHEOPMaUMM M ee AOCTYMHOCTb, BO3MOX-
HOCTb 3aKJIHOUYEHMS] TaWHbIX COMMalleHWin Mexay npoaaBuaMyM Wnm
nokynaTensiMM, CTerneHb OAHOPOAHOCTM TYPUCTCKUX MPOAYKTOB,
pOsib rOCyAapCTBa Ha PbIHKE U pa3Mepbl NOyYaeMbiX NpUGLIIEN.

5. Kakve mMeToabl KOHKYpEeHUMM MCNOoMb3YT TYPUCTCKME KoMMa-
HUKN?

6. HazoBuTe rNaBHble MNPUYUHBI KOHLEHTpauMnM TYPUCTCKOrO
pbIHKA.

7. OxapaKTepusyinTe OCHOBHble (hOPMbl KOHLIEHTpaUMK MNpous-
BOZCTBA B TYPUCTCKONM UHAYCTpUKW. MprBeanTe npuMepsbl.

8. B ueM cocTosT 0CO6EHHOCTM MHTErpaumMm B TypusMe?

9. KakoBbl TEHAEHUMN M3MEHEHUSI PbIHOYHOW KOHLEHTpauuu B
Typusme?

10. OT 4yero 3aBUCUT YPOBEHb KOHLEHTpaLUUKN TYPUCTCKOrO PbIHKA
B byaywem?

CeMuHapckoe 3aHsTne N28

Mpoueccbl TpaHCHauMOHanus3auuMM W rno6anusaumm B
MeXXAYHapoA4HOM Typu3Me.

OCHOBHDbIE TOHATUS

TPAHCHALMOHaM3aLms, TPAHCHALMOHA IbHAS KOMIIaHUs, rocTu-
HUYHAas Lerb, @paHLLUn3a, KOHTPAKT Ha YripasB/IEHNE, KOHCOPLMYM,
TPaHCQHEDTHOE LIEHOOBPA30BaHHNE, 7106a/1M3aLus, /106a/IbHbIN CO-
103, CTPaTernyeckui asbsHC

KOHTPO/IbHbIE BOTPOCHI V1 3AHAHNS
1. Kakne nytm u cnocobbl ncnonbsyotr THK agna pacwmpenns
CBOEro 3apybexxHoro npucyTcreuns?
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2. HazoBuTe obwme 1 0cobeHHble YepTbl B TpaHCHaLMOHabHOM
[IeATENIbHOCTM aBUAKOMMaHWUIA U OTeNel, C OIHOM CTOPOHBI, U Knac-
CUYECKMX TOBApOMNpOU3BOAMTENEN, C APYIrOi.

3. Mepeuncnute OCHOBHbIE CTpaTernm rocTMHMYHbIX THK. B yem
COCTOSIT CUMbHbIE M Clabble CTOPOHbI KaXKAoW U3 HUX?

4. YeM 06BSICHSIETCS LUMPOKOE pacrnpoCcTpaHEHNe CUCTEMbI (paH-
Yaii3nHra B MeXayHapoaHOM FOCTUHUYHOM 6u3Hece?

5. KakoBbl MpWYMHbI yCrexa M Kpu3nca aMepuKaHCKOW Moaenu
OpraHusauMm u ynpasfeHns roCTUHUYHLIM 6ru3HecoM? B uem cocTo-
UT OT/INYME aMEPMKAHCKON MOAENN OT eBPOMENCKON 1 a3mMaTCKomn?

6. HazoBuTE BCEMUMPHO W3BECTHbIE TOProBble MAPKW HA pblHKE
FOCTUHUYHBIX YCITyT.

7. Kakoe BO3AeiNCTBME 0Ka3blBalOT TypucTckue THK Ha a3KOHOMU-
Ky NMPUHMMAIOLLEN CTpaHbl U CTpaHbl 6a3npoBaHus?

8. O6bACHNTE MexaHu3M TpaHChepTHOro LeHoobpa3oBaHMs, KO-
TOpbI ucnonb3ytoT THK B Typusme.

9. B kakoi Mepe gesitenbHocTb THK 06ycnoBnvBaeT M3MeHeHUs
B TYPUCTCKMX MOTOKax?

10. Kakoe BnnsiHMe OKa3blBalOT Mpouecchl rnobanusaummn Ha WH-
AyCTpuio Typusma?
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11.
12.
13.
14.

15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

26.
27.
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BOMPOCbI K KOHTPOJIbHON TOYKE

KoHTponbHas Touka N21

CoBnagaeT M YNCIO TYPUCTCKMX MPUBLITUIA C KONMMYECTBOM
nocetTuteneil B OTAENbHO B3STOW CTpaHe 3a roa? [Mouemy
CTpaHbl BeayT yyeT obbema TYpUCTCKMX MOTOKOB MO Npubbi-
TUSM, @ He Mo NoceTuTensm?

Kak paccuvTtaTb NpoAO/IKUTENBHOCTL NpebbiBaHMs BCex Mo-
CETUTENEN B CTPaHE M 06LIYI0 CyMMY BasIFOTHbBIX MOCTYMEHNU
OT MeXayHapoaHoro Typusma?

®opMbl OpraHu3aLUnmM CTaTUCTUYECKOrO y4eTa.

[lOCTOMHCTBA M HeAoCTaTKM OCHOBHbIX MeToaoB cbopa WH-
dopMaumm 0 MexayHapoaHOM Typu3Me.

OCHOBHble HanpaBfeHWs COBEPLUEHCTBOBAHUS  CTaTUCTMKU
MEeXAYHapOAHOro Typuama.

[MaBHble NPU3HAKM CEerMEHTMPOBAHMS TYPUCTCKOMO PbIHKA.
dakTopbl, onpeaenstowme BbIGOp NoTpebuTenemMm TypUCTCKOM
LecTvHaumm.

CyLLHOCTb M OCHOBHbIE YepTbl TYPUCTCKOro cnpoca.
CoBpeMeHHble TeHAeHUMM TYPUCTCKOro cnpoca.

leorpacdmsa TypucTckoro cnpoca.

BHyTpupernoHanbHbIN TypUCTCKUI 06MEH.

MeXpervnoHanbHbI TYPUCTCKUIA OBMEH.

leorpadus TypusMa C LeSiblo OTAbIXa U pasB/IeUYeHni.
OcobeHHOCTM NPOCTPAHCTBEHHOMO pacnpeaeneHns  TypucT-
CKMX MOTOKOB C LiefIblo OTAbIXa U Pa3B/ieYeHNIA.
NHCeHTUB-Typbl U X reorpacdms.

CneunannanMpoBaHHble TYPUCTCKUE BbICTaBKU 1 BUPXKN.
leorpacmsa penurnosHoro Typusma.

OCHOBHbIE LieHTPbI MasIOMHMYECTBa B MUPE.

leorpacdma ne4yebHO-0340pOBUTENIBHOIO TYpU3Ma.

MoHSITNE TYPUCTCKOW MHAYCTPUN.

OCHOBHble CEKTOPbI TYPUCTCKON MHAYCTPUMN.

CeKTop TPaHCMOPTHbIX NEPEBO30K.

McTopums xenesHoLopOXXHOro TpaHcrnopTa B Poccuum.
JInbepanunzauus aBManepeBo30K.

LleHTpansHO-paavanbHas cuctema aBuamaplupyToB. Ee npe-
UMyLLeCTBa.

CekTOp pa3MeLleHns 1 NuTaHus.

CeKTop pasBfieYeHMI.

Knaccnyeckne n Tema- TUYECKME NapKu.
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29.
30.

0 ®

10.

11.
12.

13.

14.

15.

16.

17.
18.
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OxapaKTepu3yiTe KaHasbl CobITa B UHAYCTPUK TypusMa.
KakoBbl IMaBHbIE PasMumnsa MeXAy KIACCMYECKUMK Typorepa-
TOpaMu U TypareHcTBaMm?

KoHTponbHas Touka N22

3HayeHue MHQOPMALMOHHBLIX TEXHONIOMMI ANSi pasBUTUS Ty-
pu3Ma.

MpenMylecTBa M HeAOoCTaTKM MCMob30BaHUS BceMupHoi
MHOPMALIMOHHOM NAayTUHLI B MHAYCTPUM Typu3Ma.
TypuCTCKOe NpeasioxXeHue.

Paznuums B BOCMpUSTUM TYPUCTCKOrO NpoayKTa noTpebuTe-
NIIMU ¥ NPOU3BOAUTENSAMW.

HazoBuTe OTAnYMTENbHbIE YepTbl TYPUCTCKOIO NPOAYKTA.
[JaiiTe onpeaeneHne >XM3HEHHOMY LMKIY TYPUCTCKOro Mpo-
AyKTa.

MNepeuncnute cTaguuM pasBUTUA TYPUCTCKOrO MNpoAaykTa W
[AanTe UM KpaTKY XapaKTepucTuky.

dakTopbl NPOM3BOACTBA TYPUCTCKOrO NpoayKTa.

EcTb nu pasHuua mMexay NpUMEHSIEMbIMU TYPUCTCKOW KOMMa-
Huel aKTopaMn MPOM3BOACTBA W CKMNAAbIBAOWMMUCS W3-
aep)xkamm?

B ueM cocTouT pasnuuue CTPyKTypbl NPOU3BOACTBEHHLIX W3-
LEPXEK FOCTUHWYHBIX MPeanpusaTUin U TPaHCMOPTHBLIX KOMMa-
HWI, C OAHOW CTOPOHbI, U TyPareHCTB M HaUMOHANbHbIX TY-
PUCTCKUX OpraHu3auni, c Apyrou?

MeToabl onpeaeneHus 3arpysku oTens.

Oco6eHHOCTM TYPUCTCKOrO MpeanoXeHus no cektopaMm Ty-
PUCTCKOW MHAYCTPUK.

HazosuTe daktopbl, 06ycnosnveatowme pasnmumsa B Xapak-
Tepe TYpUCTCKOro MpeaioXeHnst B KPaTKOCPOYHOM WM JONro-
CPOYHOM BpPEMEHHbIX MHTEpBanax.

MpUYNHBLI HEYCTOMUMBOCTM TYPUCTCKOW 3SKOHOMUYECKOMN Cu-
CTeMbl B OITOCPOYHOM BPEMEHHOM UHTEpBAse.

HazoBunTe 06Lime 1 0cobeHHble YepTbl B TPAHCHALMOHaNbHOM
[EeATENbHOCTM aBMAKOMMNaHWU U oTenei, C OAHOW CTOPOHBI, U
KJIaCCUYECKMX TOBapOMNpOU3BOANTENEN, C APYTOW.
TpaHCHaUMOHasbHble KOMMaHWM Ha pbIHKE MeXAYyHapOAHOro
Typu3ma.

lNepeuncnute OCHOBHbIE CTpAaTErMU rOCTUHUYHbLIX THK.

Kakoe Bo3geicTBME OKasblBaloT Typuctckne THK Ha 3koHo-
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MMKY NMPUHMMAIOLLEN CTpaHbl U CTPaHbl 6a3npoBaHus?

19. B kakoit Mepe aeaTenbHocTb THK 06ycroBnMBaeT M3MeHeHUs
B TYPUCTUYECKUX NOTOKaX?

20. Kakoe BnMsiHME OKasblBatOT NMpouecchl rnobannsaumm Ha WH-
AyCcTpuio Typusma?
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12.
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26.
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29.
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31.
32.
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9K3AMEHALUMOHHbLIE BOMNPOCHI

CraTncTnka TypUCTCKMX NMOTOKOB.

CraTuctnka TYpUCTCKMX AOXOA0B U pacXOAoB.

MeToabl CTaTUCTUYECKOro yyeTa B TypusMe. ®opMbl opraHu-
3auun CTaTUCTMYECKOro HabnoaeHus.

[lOCTOMHCTBA M HEAOCTaTKM OCHOBHbIX MeToAoB cbopa MH-
dopMaumm 0 MexXayHapoaHOM Typu3Me.

OCHOBHblE HaMpaBfeHWS COBEPLUEHCTBOBAHMS CTaTUCTUKK
MeXAYHapOAHOro Typusma.

CermMeHTMpOBaHMe TYPUCTCKOMO PbIHKaA.

[MaBHble MPU3HAKM CerMEHTMPOBAHMS TYPUCTCKOMO PbIHKA.
®dakTopbl, onpeaenstowme BbIGOp NOTpedUTENEM TYPUCTCKOW
LecTvHaumm.

CyLWHOCTb TYPUCTCKOro Cnpoca.

OCHOBHbIe YepTbl TYPUCTCKOrO Cripoca.

CoBpeMeHHble TeHAEHUMM TYPUCTCKOro crpoca.

leorpadwsa TypucTckoro cnpoca.

BHYTpMpernoHanbHbI TYPUCTCKUIA OBMEH.

MeXXpermoHasnbHbIi TYPUCTCKUIN OBMEH.

leorpadus TypusMma C Lefblo OTAbIXa U pa3BieyYeHuin.
OcobeHHOCTN NPOCTPAHCTBEHHOrO pacnpeaesnieHns TypucT-
CKMX MOTOKOB C LIeNbo OTAbIXa U Pa3BieyeHUi.

leorpacdwmsa penosoro Typusma.

NHCeHTUB-Typbl U X reorpacdms.

CneumanusmpoBaHHble TYPUCTCKME BbICTaBKM 1 BUpxu.
leorpadus penurno3Horo Typmusma.

OCHOBHbIE LIeHTpbI NMafIOMHUYECTBa B MUpeE.

leorpadumsa neyebHO-0340pOBUTENBHOIO TypU3Ma.

MoHATME TYPUCTCKOM MHAYCTPUN.

OCHOBHble CEKTOpPbI TYPUCTCKON MHAYCTPUN.

CeKTop TpaHCNOPTHbIX NEPEeBO30K.

NcTopus xene3HoaopoXXHOro TpaHcnopTa B Poccun.
JInbepanuzaums aBmanepeBo30K.

LleHTpanbHO-paananbHas cucteMa aBuamapupyTtoB. Ee npe-
UMyLLIECTBa.

CekTOp pa3sMeLleHns 1 NuTaHus.

CeKTop pasBfieYeHI.

Knaccuueckne n TeMaTnyeckme napku.

KaHanbl cbbiTa B MHAYCTPUM TypUsMa.
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33.
34.

35.

36.
37.

38.
39.

40.
41.
42.

43,
44,
45,

46.
47.

48.
49.

OpraHusaums MeXxayHapoaHoro TypusMma

TyponepaTopbl U TypareHThbl.

3HayeHue MHMOPMALMOHHBLIX TEXHONMOMMN ANs pasBUTUS Ty-
pu3Ma.

MpenMyllecTBa M HeOOCTaTKM WCMOSb30BaHus BceMupHoii
MHHOPMALIMOHHON NAayTUHbI B MHAYCTPUM TypusMa.
TypucTckoe npeanoxeHue.

Pasnuums B BOCNpMATMM TYPUCTCKOro npoaykta noTpebure-
JIAIMU 1 NPOU3BOAUTENSMW.

OTnnunTenbHble YepTbl TYPUCTCKOro NPoAyKTa.

Cragmn passuTma TyPUCTCKOrO NpoayKTa U MX XapaKTepucTu-
Ka.

dakTopbl MPON3BOACTBA TYPUCTCKOro NMpoayKTa.

CYLWHOCTb TYPUCTCKOro NpeasioXeHus.

OcobeHHOCTM TypUCTCKOro NpeasioXkeHusl no cekTopam Ty-
PUCTCKOW UHAYCTPUMN.

PaBHOBecWe Ha pblHKe Typu3Ma.

®opMbl pPbIHOYHBIX CTPYKTYP B Typu3Me.

KoHueHTpaumns npou3BOACTBA B TYpuU3ME W MEXaHU3M ee
OCYLLEeCTB/IEHNS.

TpaHCHaUMOHa bHbIE KOMMNaHMU Ha PblHKE MeXAyHapOAHOro
Typu3ma.

THK B roCTUHMYHOM XO3SIMCTBE.

BnuaHue typuctckmx THK Ha HauMOHaNbHYO 3KOHOMUKY.
Mpoueccol rnobanusaumMm B MMPOBOM TypU3Me.
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