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MapkeTHHT
BBEAEHUE

PoCT aKkTyanbHOCTM MapKETMHIa Kak CaMOCTOSATENTbHON Hay4YHOW
AVMCUMNIMHBL B Poccum obycnoBrieH TpaHcdhopMauusMm, npoucxoas-
WMMU B SKOHOMMUKM CTpaHbl B MOCNEAHWE AECATUNETUS. YCUneHue
KOHKYpPEHTHOI 60pbbbl 3a NOTpebuTens NpeabsBnseT pacTylwme Tpe-
60BaHMS1 MapKETUHIOBOW KOMMETEHTHOCTU KO BCEM YYaCTHMKAM PblH-
Ka; MeHemKepaM, crieumanmcTam pasnnyHbIX QYHKUMOHAsbHbIX MoA-
CUCTEM, YPOBHEN YNpaB/ieHWsl U oTpacneln AesTeNbHOCTU.

[MaBHble 3afayM COBPEMEHHOrO MApKETMHra — KOMIIEKCHOE
u3yyeHne noTpebHocTell obWwecTBa M OTAENbHbIX Fpynn noTpebute-
nei; aHanM3 KOHKYPEHTHOM cpefbl U KOHKYPEHTHbIX MPEUMYLLECTB
OpraHv3aumu; NpOrHO3MpOBaHWEe NOTPEBUTENBCKOro Crpoca; co3aa-
HUE U BbIBOA Ha PbIHOK YCMELIHOrO NPOAYKTa; MPUB/IEYEHNE HOBbIX M
yAepXXaHue CyLLeCTBYILWMX KIMEHTOB M NapTHepoB; pa3paboTka Le-
HOBOM MOSIMTUKK; (POPMMPOBAHNE KaHANOB pacrpeaeneHnsl NpoaykK-
LMK; NPOABMXKEHME KOMMAHWUM 1 €€ NPOAYKTOB Ha PbIHKE.

CoBpeMeHHasi KOHLenuusi MapKeTMHra COCTOMT B TOM, 4TO6bI
No6oN acnekT AeATeNbHOCTM UPMbl NMPOEKTUPOBANCS UCXOAS U3 MO-
TpebHoCTel pblHKa, OCHOBbLIBasCS Ha YOpMMPOBaHUK, YOOBETBOPE-
HUM N M3MEHEHUW CMIPOCA KOHEYHbIX MOTPebUTENe, HO C LieNbio No-
NyYeHUs MNpubLIIM UM UHBIX PE3YNbTATOB MNpeanpUHUMATENbCKON
AESITENBHOCTMU.

Ans peanu3aumm Takoro nogxoga HeobxoAMMO C OAHON CTOPO-
Hbl, TLATENbHOE M BCECTOPOHHEE M3yYeHMe pbiHKa, Crpoca, BKYCOB M
NnoTpebHOCTEN; OpUEHTaLUMs NPOM3BOACTBA Ha 3T TpeboBaHus; a C
[pYro — akTUBHOE BO3AEMCTBME Ha PbIHOK M CYLLECTBYIOLWMIA CNpOC,
Ha chopMUpoBaHMe NOTPeBHOCTEN U MOKYMNaTeNbCKUX NPEeANOYTEHUNA,

Llenb amcumnnmHbl — hopMmnpoBaHue y Byaylwmx cneumanvcToB
NpeacTaBEHNst O MApPKETVHIE Kak O KOHLEMUMU BHYTPUMUPMEHHOIO
yrnpaBfieHnsl U LIeNIOCTHOW CUCTEMbl OpraHu3auMM npeanpuHUMaTeb-
CKON AesiTeNbHOCTW, HampaBfIEHHOM Ha AOCTMXKEHME Lenen 3a cyeT
NMPOM3BOACTBA M MPEM/IOXKEHUS TOBAPOB, YC/Yr, HAaWUyylWwMM obpa3om
YAOBNETBOPSIOLWMX NOTPEOHOCTU aKTUBHBIX WM MOTEHUMANbHBIX MOKY-
naTtenen, a Takxke obyyeHne NpakTMYECKUM HaBblkaM BEAEHUSI MapKe-
TUHTOBOW AESATENBHOCTMU.

[lOCTV>XEHNE MOCTaBMEHHOM LieNM NoTpeboBano pelleHus cre-
AYIOLMX 33aZad, OTpaXkaloLMX JIOMMYECKY0 NOoCieaoBaTenbHOCTb M3-
NOXXEHUA Kypca ANCLUNINHBI «MapKETUHM»:

- 3HAKOMCTBO C CYLUHOCTbIO COBPEMEHHOMN KOHLIENUMU MapKe-
TWHra, MapKETUHIroBON MH(OPMALIMOHHOW CUCTEMOW U MeToAaMm no-
NYYEHUS! MAaPKETUHIOBbIX AAHHBbIX;
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MapkeTHHT

- pacCMOTPEHUE TEOPETUUECKMX W MNPAKTUYECKMX BOMPOCOB
OTHOCMTENbHO peanusauuy ynpaeneHyeckmx dyHKUMIN B cdhepe Map-
KETUHra: aHanv3a, NNaHWpOBaHUs, OpraHM3auuM U KOHTPONS Mapke-
TUHIOBOWN AESTENbHOCTH;

- NpuoBpeTeHME TEOPETUUECKMUX 3HAHUWA M MPAKTUYECKUX Ha-
BbIKOB pa3paboTKM KOMMMEKCa MapKETUHra: TOBapHOW, LEHOBOM,
C6bITOBOM M KOMMYHUKATUBHOWM MOMUTUKM OpraHu3auuu v MeTodosio-
MM OUEHKM 3(MEKTUBHOCT MapKETUHIOBOW AEATENLHOCTU.

MeToanyeckue ykasaHus Mno Kypcy «MapKeTMHr» paccuUMTaHbl
Ha CTyAEHTOB OYHOM W 3a04HOM (hpOpM HOPMATUBHOIO O6YyUeHWsI U
BKJTIOYAIOT 16 TEM MPAKTUYECKMX 3aHATUI C y4e6HbIMU 3aZlaHNsIMU MO
Ka)KD,OP’I TEME, CCbOpMVIpOBaHHbIMVI B BMAE BOMNPOCOB ANA NOArOTOBKU
K CEMWHApCKUM 3aHATUAM, 3afavyaM M KOHTPOJIbHBIM BOMpPOCaM K
KaXOoW W3yyaeMoM TeMe. B KOHLE MEeTOAMYECKMX YKasaHui
npunaratoTcda: BOMPOCbI AN NOArOTOBKM K WUTOMOBOMY 3a4eTy WU
3K3aMeHy; npuMepHasl TeMaTUKa AOK/IZIoB M pedepaTos; a Takxke
CMUCOK PEKOMEHAYEMOMN NIUTEPATYPbI.
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MapkeTUHT

BOMPOCbI U METOANYECKME YKA3AHUA ONA
NOAroToBKU K NPAKTUYECKUM 3AHATUAM

Pa3pgen 1. KoHuenuusa MapkeTUHra 1 MapKkeTuHroBsas
nHcpopMaLMOHHaA cucTeMa

Tema 1. CoBpeMeHHasi KOHLerNnuusa MapKeTUHra: CyL{HOCTb,
uesi, NpUHLUMNbI U PYHKLUN

1. MapkeTuHr, ero ponb B AEATENbHOCTU OpraHu3auui u
9KOHOMMYECKOM pa3BuUTUM CTPaHbl U obLuecTsa.

1. TloHSITME «MapKeTUHr», ero 6a3oBble COCTABNAOWME.

2. TnaBHble O6LLECTBEHHbIE LENM MApPKETUHIOBOWN AesATENb-
HOCTW.

3. CyWwHOCTb, LEeNM M NpUHUMNbI MapKETMHIOBON AesTeNb-
HOCTMW.

4. TlpuHUMNbI MapKeTWHra: OpWEeHTauusl Ha noTpebutens;
CEerMeHTUpOBaHME 1 BbISIB/IEHME LIeNIEBOro pblHKa; agantaums npouns-
BOACTBA U COblITa K M3MEHEHWSM; WHHOBALMW; CTpaTerMyeckoe nna-
HUpOBaHue.

5. Llenn mapkeTuHra: Makcummusaums notpebnenus, yaosne-
TBOpPEHWE noTpebutenei, Bbibop nNoTpebuTenein; BbIGOp KayecTBa
XKU3HMU.

6. OYHKUMKM MApKeTUHra.

7. Bupabl MapkeTuHra.

KOHTpOJibHbIE BONPOCHI

1. CchopmynumpyiiTe Lenu MapkeTUHra 4ns npeanpusTus.

2. Kakne ob6beKkTMBHble MpUYMHBI 3aCTaBAsOT MpeanpusiTue
UcKaTb pasHble NOAX0Abl K OpraHM3auMM MapKeTUHrOBOW AesTeNbHO-
cTn?

3. Kakve Tunbl MapKeTuHra pasfimyaioT B 3aBUCUMOCTM OT BU-
Ja ToBapa?

4. Ha3oBUTE MapKETUHIoBblE MeponpusaTUS, CrnocobCTeytowme
CHWXXEHUIO Ype3MepHOro crpoca?

5.KakoBa uenb passuBawowero MapketuHra? [lpusegute
npuMepb!.
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MapkeTHHT

Tema.2. DBonOLUA pa3BUTUSA MapKEeTUHIa U ero KoHuenumm

1.

2.

[y

= oo

OcCHOBHble 3Tanbl 3BOMIIOLUMM  MAPKETMHIOBOM KOHLIEMUMU U
KOHLIENUMWX TOBapONpOn3BOACTBa.
MapKEeTUHI OTHOLLEHWI, 3BOMOLUMS OTHOLLEHWUIA C noTpebuTte-
nem.

KOHTpOJibHbIE BONPOCHI

B yeM CyLHOCTb KOHUENuUMn MapkeTuHra?

Ha yeM ocHOBaHO OTAMYME MapKeTWUHra YCiyr OT MapKeTuHra
noTpebuTensckux ToBapoB?

MpuBeanTe NpuMepbl YCIyr, CNoCOBGCTBYHOWMX Npofaxke mno-
TpebuTenbCckMx TOBapoB.

B kakol cutyaumm ssnsietcst 3MhEKTUBHBIM MPUMEHEHME
KOHLIEMNUMN UHTEHCMDUKALMU KOMMEPYECKUX ycunui (cobiTo-
BOW)?

Mpn KakoW PbIHOYHOM CUTyauUMW LienecoobpasHO NPUMEHSITb
NPOV3BOACTBEHHYIO KOHLENLMIo?

PackpoiiTe NOHSTUE COLMANIbHO-3TUYECKOrO MapKETUHra.

Tema 3. MapkeTuHroBas cpeaa opraHusauum

KomnnekcHoe uccnepoBaHue pblHKa (aHanu3 pbliHKa, aHanv3
TOBapa, aHanu3 KOHKYPEHTOB, KOHKYPEHUNN, N3y4yeHne noKy-
naTenen, U3yyeHne cucTeMbl CobiTa U NPOABMXKEHMS TOBapa).
AHanu3 KOHbLIOHKTYPbI pblHKa TOBapoB (YCIyr) W xapakTtepa
KOHKYpeHUMM Ha pbiHKe. Knaccudukaums pbiHKOB M BUAOB
PbIHOYHOMO cnpoca.

OnpegeneHne eMKOCTU pbliHKa, AONN PbIHKA.
MporHo3npoBaHve cHbiTa Ha OCHOBHble BMAbl TOBapoB (ycC-
nyr).

MapkeTuHroeas cpefa un eé CTpykTypa.

Ba)xHelWwmMe KOMMOHEHTbI BHELLHEN Cpeabl MapKeETUHIa: COBO-
KYMHOCTb Cy6bekToB M (DaKTOpOB cpeabl MPSIMOrO BO3AENCT-
BUS.

BaxxHellMe KOMMOHEHTbI BHELIHEN cpedbl MapKeTUHra: Cco-
BOKYMHOCTb (hbaKTOPOB Cpeabl KOCBEHHOTO BO3AENCTBUS.
AHanus BHeLLHeN cpedbl MapKeTUHra.

BHYTpeHHS MapKeTUHroBas cpefa opraHusauunm, ee oueHka.

. AHanu3 BHYTpeHHel cpedbl opraHu3aumM, ee (UHAHCOBO-

3KOHOMMYECKOIr 0O NMONOXKEHUA.
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MapkeTHHT

KOHTpOJibHbIE BONPOCHI

1. 3anonHuTte Tabnuuy 2, COOTHECA KNacCMUKALMOHHbIE
NPU3HAKM U TUMbI PbIHKA.

Tabnuua 2. Knaccudukaums ToBapHbIX PbIHKOB

Mpu3HaKK Knaccmbukaumm Tun pbiHKa

CreneHb 1 xapaktep cbanaHcupo- | PbIHOK TOBapOB MPON3BOACTBEH-
BAHHOCTM PblIHKa HOro Ha3HauyeHwus

PbIHOK ycnyr npou3BOACTBEHHO-
ro Ha3HayeHus

PbIHOK TOBapoB noTpebutenb-
CKOr0O Ha3Ha4eHus

PbIHOK ycnyr noTpebutenbckoro
Ha3Ha4eHus

TeppuTopuanbHblii YpoBEHb LieneBoit pbIHOK
HenepcneKkTuBHbIN pbIHOK
OCHOBHOM pbIHOK
AOMNONHUTENbHBIA PbIHOK

Knaccudumkaums ToBapos, npea- OnTOBbIN PbIHOK
CTaBfIEHHbIX Ha PbIHKE MenkoonTOBbIV PbIHOK
MoTpebutenbcknin (PO3HMUYHBIN)
PbIHOK
MenKOPO3HUYHBIN PbIHOK
MecTo pblHKa B CUCTEMe TOBapo- PbIHOK YMCTOM KOHKYpPEHLMK
LBWKEHUS PbIHOK MOHOMOMMUCTMYECKON
KOHKYpeHLnM

OnMronoUCTUYECKNIN PbIHOK
PbIHOK ONUrONOINCTUYECKO
KOHKYpPEHLMK

KauecTBeHHas oueHKa pblHKa Pa3BuvBaloLLMIACS pbIHOK
Cokpallatowwmiics (konnancu-
pytoLumit)

CTabunbHbIN PbIHOK
HecTabunbHbIN pbIHOK
CTarH1pyoLmin pblHOK

OpraHu3aumnoHHas oLUeHKa pbiHKa | JlokanbHbI (MECTHBIN) PbIHOK
PervoHanbHbI pbIHOK
®epepanbHbIi pbIHOK
MMWPOBOI PbIHOK
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Mo3MLMS MapKETMHra MO OTHolLEe- | PbIHOK NpoaaBLa
HUIO K PbIHKY PbIHOK nokynaTesnst

KOHBIOHKTYpPHas! OLEeHKa pblHKa OTKpPbITBIN pbIHOK
3aKpbIThI pbIHOK

CTeneHb 1 BUAbI KOHKYPEHLUM MoTeHUMaNbHbIN PbIHOK
daKTUYECKN (YHKLUMOHMPYIOLLMIA
pbIHOK

KBanubnuUMpOBaHHbIN pbIHOK
OCBOEHHBIN pbIHOK

2. PackpoiTe NOHATUE «KOHBIOHKTYPa pblHKa».

3. MNepeuncnnte OCHOBHbIE NOKa3aTeNM KOHBIOHKTYPb! PbiHKa.

4. PewwuTe 3a4auy:

B nnaHe MapkeTuHra ¢upMbl onpeaeneHa LUenb: 060MTU KOH-
KypupyloLwyto duvpMy no nokasaTtento Aonu pbiHka. OnpeaenvTb AoC-
TUrHyTa N1 LeMb, eCin 06WMiM 06bEM pbiHKa AaHHOro TOBapa COCTaB-
nset 3900 Toic. py6. donsa pbiHKa dUpMbl — 22%, KOHKYpeHTa — 25%.
B aHanuavpyemoM nepvoge MPMOIN AOMOMAHUTENBHO pPeann3oBaHoO
1120 uspenuii no ueHe 125 pyb6. 3a Kaxaoe, a 06beM peanu3aunu
(G1pPMbI KOHKYpeHTa yBenuuuncs Ha 2%.

5. PewwnTe 3agavy:

Ha pbiHKe 0bwuii 060poT npoaykumm coctaBun 14 mMnH. py6.

O6opoT npeanpusitust X B obuiem obopote — 5 MiH. pyb6.
Pe3ynbTaThl UCCNeaoBaHWS pbiHKA MOKas3anu, YTO Ha AAHHOM pbIHKE
060poT MOXHO MOBbICUTb A0 20 MAH. pyb. ecnn 3aMHTepecoBaTb Mo-
TEHUMANbHbIX MOKyNaTenen.

Bonipock!:

a) Kakosa gons npeanpustus X Ha AaHHOM pbIHKE?
b) KakoBa eMKOCTb pblHKa, NOTEHUMAN pbiHKA, NOTeHUMan cobiTa

npoayKummn npeanpustuns X?

C) Kakolt noTeHUMan pbiHKa yXKe UCNob30BaH?

6. PewwuTe 3agauy:
B Tabnuue 3 npmBeaeHsbl hakTUUeckme 1 NporHo3Hbie AaHHble 06
obbeMe Npom3BoACTBa NPOAYKUMU DUPMbI 3a 7 NeT.
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log | O6bem nponssoa- | O6beM nponssoa-
cTBa cTBa
npoayKumu no npoayKumun no npo-
dakTy rHO3Yy

1 460 450

2 470 460

3 500 520

4 530 540

5 570 575

6 600 610

7 625 620

3agaHue: JaiTe NporHO3HyO OLeHKY 06beMa NPOM3BOACTBA NPOAYK-
UMK upMbl Ha 8 rod. [ 3TOro MCNonb3ynTe creayioLme MeToab!
CTaTUCTNYECKOro aHanmnsa:
a) MeToA CriaXkviBaHusl CKOMb3SLLEN CpeaHeit;
6) MeToA 3KCMOHEHUMaNbHOMO CriaXnBaHus.

7. Kakue ypoBHW BHELLHEN cpedbl MAapKETUHTa BaM U3BECTHbI?
B uem nx oTnnune apyr ot apyra?

8.Kakoe BnusHWe okasbiBaloT AeMorpaduyeckue, HayyHo-
TEXHMYECKNE M 3Kosormyeckne hakTopbl Ha AesTenbHOCTb nNpeanpu-
aTns’?

9. Mepeuncnnte U oxapakTepusyiTe BUAbl KOHTAKTHbLIX ayau-
TOPUI M X BANSIHWUE Ha AESTENbHOCTb NPEeAnpPUSITUN.

Tema 4. UHdopMaumoHHOe obecrneueHne MapKeTUHra

1. CucteMa MapKeTUHIoBOWM MHGOpMaLmn.

2. Knaccudukaums MapKeTUMHroBoM WMHdopMaumum no obbekTy
onuncaHus, yHKUMOHaNbHON MPUHALNEXHOCTU, XapaKTepy WUCTOYHW-
KOB MOJTy4YeHUs, NO CTeneHU aKTUBHOCTM MOMUCKa.

3. Metoapl c6opa MapKeTMHroBoW MHMOPMaLUM: MapKeTUHro-
Bas pasBedKa, MapKETUHroBble WCCNEAOBaHWS U CUCTEMa aHanv3a
WHopMaLmun.

KOHTpOJibHbIE BONPOCHI

1. B 4yeM CMbIC1 MOHSATUS CUCTEMA MapKETUHIOBOM MHOP-
Mauumu.

2. HasoBMTE OCHOBHbIE TWIMbl MAPKETUHIOBOW MH(OPMaLmK.
B ueM oTMuMsl NEPBMYHON M BTOPUYHON MHDOPMaLMK.
4. YTO O3HayaeT: MapKETUHroBble CUCTEMbl MNOAAEPXKKU

10
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NPUHATUS PELLEHWNIA?

5. KakoBbl OCHOBHble MH(OPMALMOHHbIE NOTPEBHOCTM Map-
KeToNoros?

6. HaszoBuTe 3agaum NOCTPOEHMS MAPKETUHIOBbIX MH(OpPMa-
LIMOHHBIX CUCTEM N UX OCHOBHbIE (PYHKLMMN.

Tema 5. MapkeTUHroBble ccnefqoBaHUsA

1. TloHsiITME «MapKETUHIrOBblE WUCCNefoBaHWs» n ero 6aso-
Bble COCTaBsoLWMe.

2. Buabl MapKeTUHrOBbLIX UCCIeA0BaHW.

Mpouecc MapKeTUHIOBOrO UCCIeA0BaHMS.

4. Metogbl NpPOBEAEHUS MApKETMHIOBLIX MCCNEAOBAHWNA:
aHanu3 [OOKYMEHTOB; MeToAbl onpoca noTpebuTenei;
9KCMEepPTHbIE OLEHKW; 3KCMNepuUMeHTasbHble MeToabl; KO-
HOMWKO-MaTeMaTnyeckue.

5. OcobeHHOCTU MHCTpYMeHTapusi onpoca.

w

KOHTpOJibHbIE BONPOCHI

1. [ns Kakux uenei npeanpusTuio Heo6XoaMM aHann3 pbiH-

Ka?

2. Yto Takoe eMKOCTb pblHKa? HasoBute cnocobebl ee onpe-
fAeneHust.

3. Kakue mMeToabl NPUMEHAOTCA A1 COCTaBMAEHNs NPOrHo3a
npoaax?

4. O6bsicHUTE NOHATUE «BbIGOPKA», «reHepasnbHas COBO-
KYNHOCTb», «pecnoHaeHT». Kakume Tunbl Bbl6OpKM Bbl
3HaeTe?

5. Tlepeuncnnte OCHOBHblE 3Tanbl NPOBEAEHUS MAPKETUHIO-
BbIX MCCNEeAoBaHNN.

6. UTO Takoe OTKpbITble, 3aKPbITble BOMPOCHI WU BOMPOCHI
«0EeTEeKTOopbI»?

7. [aiiTe CpaBHUTENbHYIO XapaKTEPWUCTUKY OCHOBHBLIM CrO-
cobaM CBSA3N C ayauTopuel Npu NPOBEAEHUM OMPOCOB MO
cneayowmMM nokasaTensM: oxBaT, CTOMMOCTb, obpaTHas
CBS3b, YPOBEHb AOCTOBEPHOCTU, CKOPOCTb cbopa.

3anonHuTte Tabnuuy 1.
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Tabnuua 1. CpaBHUTENbHASA XapaKTEPUCTUKA METOAOB Mpo-
BEAEHMS MAPKETUHIOBbIX MCCNEA0BAHUM.

MeTon Onpege- ®op- | DKOHOMKUYe- MpenmyLe-
NeHne Mbl CKUIA CTBa U
npuMep HeJoCTaTKu

1. lMepBuYHbIE
nccnegoBaHus

1.1. Habnio-
JeHune

1.2 Onpoc

1.3 Skcnepu-
MEHT

1.4 MaHenb

2.BTopuyHble
nccnegoBaHuns

Tema 2.3 OCHOBHbI€ HanpaBJIEHUS MAPKETUHIOBbIX UCC/Ien0-
BaHUM

1. CopepxaHue W HanpaBIeHUS MAPKETUHIOBbIX UCCeA0Ba-
HUA pblHKA, NOTpebuTenen, KOHKYPEHTOB, TOBApoB, Lie-
Hbl, TOBapOABWKEHUA U NPOAAX; CUCTEMbl CTUMY/IMPOBa-
HUA cbblTa U peknambl.

Tema 6 CermeHTaumsi pbiHKa

1. TlonsATHe CerMeHTPOBaHMS pbIHKa.

2. Bbl6op nokasaTtenein cerMeHTauuu.

3. Kputepun cermeHTaumm: reorpadudeckune, gemorpadu-
yeckue, coumnanbHO-3KOHOMUYeckue, ncuxorpaduyeckme, nosegeHye-
CKune u ap.

4. YueT cneumdukn ToBapa M pbiHKa Mpu NpoBeAeHUU cer-
MeHTaumu.

5. OcobeHHOCTM cermeHTaummn NOTpebuTenbCkMX PhIHKOB.

6. OcobeHHOCTM cerMeHTauMmn AenoBbIX PbIHKOB.

KoHTpOJibHbIE BONMPOCHI

1. KakoBbl LENM CErMEHTUPOBAHMS PbIHKA?

2. Ha30BUTE OCHOBHblE TMpPU3HAKM CErMEHTUPOBAHMS Ha
PbIHKaX pa3fNYHbIX NOTPEBUTENBCKMX TOBAPOB.

3. B yeM 3ak/oyaloTCsl 0COBEHHOCTU CErMEHTUPOBaHUS Ae-
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NOBbIX PbIHKOB?
4, Ha3oBWTe KpUTEPUM OLEHKWN CErMeHTa pblHKa.
5. MMepeuncnnte OCHOBHbIE COUMaNbHO-AEMOrpaduyeckme
NPV3HaKN CErMEHTUPOBAaHNUS pbiHKa.
6. BblaenvTe npusHakuM CerMeEHTMPOBAHMSA PbIHKA YCIyT.
7. YKaXuTe Npu3Haku CErMeHTUpPOBaHMS Ha pblHKE TOBApOB
NPON3BOACTBEHHO-TEXHNYECKOMO HA3HAYEHMSI.
8. PewwuTe 3apauy:
Heobxoanmo npeanoxutb dupme Haubonee npuBnekaTenb-
HbIi CErMEHT pPblHKA MO KOJIMYECTBEHHLIM MapaMeTpaM, eciv U3BECT-
HO, YTO MO AaHHbIM 3KCMEPTHOrO OMPOCA, CMPOC Ha AaHHLIA BUA MPO-
AYKUMM B KQXAOM M3 3-X MUKPOPaoHOB roposa COCTaBwi:
1-i MukpopaioH — 140 Tbic. pyb.
2-11 MuKpopalioH — 420 TbiC. py6.
3-1 MukpopaiioH — 560 Thic. py6.
Hu ogHa aHanornyHas mpmMa He obCny>xmBaeT 1-i1 MUKpopain-
OH, BO 2-OM MUKpOpaloHe AEWCTBYET ABa aHaNOTMYHbIX NPEANpUATUS
C rofoBbiM 06bEMOM MPOAaX, paBHbIM 225 ThiC. pyb., @ B 3-eM MUK-
popaiioHe NpeanpusaThe ¢ roaoBbiM 06beMOM Npoaax 437 Tbic. pyb.

Tema 7. MNokynaTenbckoe nosegeHue norpeburenei

1. TMoHsATMe noTpebuTensckoro noBeaeHus.

2. BHewHune (coumanbHble) dakTopbl, onpeaensowme oueH-
KV 1 noBeaeHne notpebutenei.

3. BHyTpeHHue (ncmxonoruyeckue) dakTopbl, ONpeaensio-
LLMe OLEHKM W noBeaeHue noTpebuTenei.

4. TlocnepoBaTeflbHOCTb MpoLuecca NpuHATUS noTpebutenem
peLleHns O NOKYyrKe.

5. OCHOBHbIE TWMNbI AENOBLIX NMOKYMNaTENEN.

6. CwTyauuu JenoBoi 3aKynKu.

7. Tlpouecc NpUHSATUS PELLIEHNS O AENOBOW 3aKyrKe.
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KOHTpOJibHbIE BONPOCHI

1. Yem otnnuaertcsa "Hyxpaa" ot "notpebHocTn"?

2. Yem BbiClIME MNOTPEOHOCTN OT/IMHAKOTCS OT HU3LLNX?

3. TMoyeMy npoussoanTenb AO/MKEH U3yyaTb CTPYKTYpY Yeno-
BeYeckux notpebHocTen?

4. Y10 Takoe ToBap-uaean?

5. To4yeMy "pbliHOK nokynatens" aBnseTcs 0b6s3aTesnbHbIM yC-
JTOBMEM MPUMEHEHMUS KOHLEMUUN MapKeTuHra?

6. Kakum 06pa3oM cTeneHb HOBM3HbLI TOBapa byaeT BAMSATb
Ha ero ueHy?

7. HasoBuTe xapakTepHble 4epThl "pblHKa NpoAaBua” u "pbiH-
Ka nokynatens"?

8. MMouemy ¢upma, cTpeMsiwascs K yBeNMYeHut obbema
cbblTa CBOEN NMPOAYKUUM, CTPEMUTCS 3aBOEBATb K/IMEHTA CBOWMX KOH-
KypeHTOB? KakuM 06pa3oM 3TOro MOXHO AOCTUYbL?

9. B 4eM CyWHOCTb TEOPUM YENTOBEYECKMX MOTpebHocTeln A.
Macnoy?

10. [Maitte onpeaeneHne noTpebHOCTU 1 MOTUBALMM.

11. Yem onpegensieTcs nokynaTtenbHas CnOCOBHOCTb Hacene-
Hus?

12. YT0 Takoe nNnaTexecrnocobHsbli cnpoc?

13. Kakue cakTopbl BAUSIOT Ha pelleHve notpebutens co-
BEPLUMTb NOKYMKY?

14. Yt0 BKOYAET CTUIIb XM3HU NoTpebutens?

15. B ueM pasnuume nokynaTesnbCkMX NpuBblYeK noTpebutens
npy MOKYMKe TOBapoB MOBCEAHEBHOro Cnpoca U MnpeasapuTenbHOro
Bblbopa.

16. Kakue dakTopbl BAMSIIOT Ha Bbi6Op MOCTaBLUiMKa MpU Mo-
KyrnKe TOBapOB NPOW3BOACTBEHHOrO - TEXHWUYECKOrO HasHayeHus no
rpynne "MaTtepuanbl u getanm"?

17. TMpoaHanusmpyinTe B3aMMOCBS3N OCHOBHbLIX GJIOKOB WHTE-
rpanbHOM MoAENM MOKYMaTeNbCKoro MoBeAeHUs: "BXOAHbIE MepeMeH-
Hble", "YepHbll AWKMK" B CO3HAHUM MoKynaTenst U "BbIXOAHbIE nepe-
MeHHble".

18. OxapakTepusyiite cneumduKky NCUXONOrMYEcKMX aKTo-
pPOB MOKYMATENIbCKOro NOBEAEHUS: MOTMBALMM, BOCMNPUATUS, YCTAHOB-
KW, y6exaeHun.

19. 3anonHute Tabnuuy 3:
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Tabnuua 3. CpaBHEHME MapKETUHIOBbIX PELLEHUIA Ha aenosoM (B2B)
N NOTPEBUTENBCKOM PbIHKaX

MapKeTuHroBble pelieHnst | [lenosoit pbiHOK | MoTpebuTenbckuii
pbIHOK

MpoaykT

LleHa

MNpoasuxeHne

PacnpoctpaHeHue

OTHOweHns ¢ notpebute-
NAMU

MNpouecc npuHATUA pelue-
H¥s

Paspgen 2. UHCTpyMeHTapui MapKeTUHIra: KOMIJ1eKC
MapketuHra (marketing mix)

Tema 8. KoHuenuus ToBapa B cCMCTeMe MapKeTUHIoBbIX pe-
LIeHn#

1.MHoroypoBHeBast KOHLEeNUns npoaykra.

2.MapkeunHrosas knaccudukaums notpebutensckmx ToBapoB.

3.MapkeTuHroeas knaccmdukaums Tosapos NpPON3BOACTBEHHO
TEXHUYECKOro Ha3HayeHus.

4.MapkeTnHroeas knaccudukaums yCcnyr.

5.0co6eHHOCTN MapKeTuHra ycnyr.

6.loHATME TOBApHOrO acCOPTUMEHTA, ero CTPYKTypa U MpuH-
uunbl popMUpPOBaHUS.

7.KUT, xapakTepuCTuKa ero 3Taros.

8.CTpaTerns MapKeTvHra Ha Ka)xaoM m3 atanos XKLT.

9.0ueHKa KOHKYPeHTOCNoCcobHOCTM ToBapa.

KOHTpOJibHbIE BONPOCHI

1. PackpoiiTe MOHSATUSA «ToBap», «ycnyra». Mepeuncnnte oc-
HOBHble OT/INYMA YCyru OT ToBapa.

2. B ueMm oTnnume TOBapa NoO 3amblC/ly OT TOBapa B peanbHOM
WCMONHEHUN? YTO B MapKeTUHre CUMTaloT NOAKpenieHNneM ToBapa?

3. 3anonHute Tabnuuy 4.
Tabnuua 4. Knaccudukaumsa ToBapos WMPOKOro notpebnenus
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MapKeTuHro- Tvnbl TOBapoOB LUMPOKOro notpebneHns
Bble
daxTope ToBaphl ToBapl ToBa- | ToBapbl
noeceaHeB- | npeaBapuTesb- pbl naccme-
HOro cnpoca HOro oco- HOro
Bbibopa 6oro cnpoca
Bbl6O-
pa
MNokynaTenb-
cKoe
nosesieHne
LleHa
Pacnpoctpa-
HeHne
MNpoasuxeHne
Ha pbIHOK
MpuMepbl

4. [aiiTe onpeaeneHne MOHATUAM «HOMEHKIaTypa» U «ac-
COPTUMEHT» ToBapa. Kakue XxapakTepucTMKu acCopTMMEHTa BaM MU3-
BECTHbI?

5. TllepeuncnmTte OCHOBHbIE MPUHLUMMBLI (POPMMUPOBaHUS ac-
COpPTUMEHTA.

6. Yem oTnM4YaeTCa NOHATME KayecTBa ToBapa AN1s NpPov3BO-
anTens un ana notpebutens?

7. PackponTte noHstue XUT. MNepeuncnute OCHOBHbIE 3Tarbl
XKUT.

8. Kakue tnnel XXUT Bbl 3HaeTe? MNpuBeavTe npuMepsl ToBa-
poB, C pas3/iMyHbiMK Tunamum XKL,

9. 3anonHute Tabnuuy 5.

Tabnuua 5. XXM3HEHHbIN UMK TOBapa U XapaKTEPUCTVKA €ro 3Tarnos

MokazaTenu OTan Bbl- dTan OTan JTan
BeJeHue pocTa | 3penoctu | cnaga
Ha PbIHOK
XapaKTepucTuKu

1. YpoBeHb npogax

2./13pepxkun
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3.Mpnbbinb

4.Tvn nokynaTens

5.Kon-Bo KOHKypeHTOB

OTBeTHas peakums n powsso,qMTeneﬁ

1.0cHOBHbIe cTpaTeru-
yeckue ycunus

2.3aTpaTbl HA MApPKETUHI

3.0OCHOBHble ycunus
MapKeTuHra

4.PacnpenenaHue ToBa-
pa

5.UeHa

6.ToBap

10. Ha ocHoBe npuMepa XXW3HEHHOro UMKIa yciyr gotoneya-
T (Tabn. 6) cocTtaBbTE ONMCAHME XXU3HEHHOIO LMKa noboro apyroro

npoaykTa.

Tabnuua 6. XXn3HeHHbIN unkn ycnyr doTonabopatopuii

logbl Cragna XL

PblHOYHasa cuTyauus

Hauvano 1990- | BHeapeHue
X

B Poccun B npogake NOSABMAKOTCA
nepsble ¢hoTOaNNapaTbl-MblfIbHULI
W OOQHOBPEMEHHO BO3HMKAKOT nep-
Bble COBpeMeHHble doTonabopaTto-
puM, neyatalolwme uBeTHble (oTo-
rpadpun. LleHbl Ha nedyatb QoTo-
rpacuit BbICOKME.

CepeanHa Poct
1990-x

Mo Mepe Toro, kak Bce 6osbluas
YyacTb Ntogen npuobpetaer ¢oTo-
annapaTbl, pacTeT cnpoc Ha nevaTtb
oTorpacdumit. Konmuectso cotona-
6opaTopuit  pacTeT  Mponopumo-
Ha/lbHO

cnpocy. LleHbl ocTaloTcs Bbl-
COKMMM.
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KoHeu, 1990- | 3penocTtb ®oTtonabopatopumn (n NYHKTbI
X-Hayano npuemMa 3aka3oB) pacnpoCTPaHeHbI
2000-x noBcemMecTHo. Yactb nabopatopuid,

PacnosIOXXEHHbIX B reorpaduyecku
Heyda4HbIX MecCTax, 3aKpblBaeTcs.
HauynHaeTcsa CHMXXEHNE LiEH.

CepeauHa Hauano cnaga | Uudposbie doToannapatel aKTMBHO
2000-x BbITECHSIET C PblHKA aHasoroBbIe.
Lndposbie CHUMKM He 0bsi3aTenbHO
neyatatb — WX MOXHO XpaHWUTb B
KoMnbloTepe unu Ha CD, nepecol-
naTtb NO 3NeKTPOHHOM noute. CHu-
XKAOTCA LeHbl Ha NPUHTEPbI, NO3BO-
nawowune nedatatb doTtorpadpun B
JOMawHMX ycnosusix. B cuny Bcex
3TUX MPUYMH CrpPoC Ha ycnyrm ¢o-
TonabopaTopuin HAUMHAET CHMKATb-
cs. LleHbl Ha ycnyrn ¢oTtonabopa-
TOPUIA CHUXKAKOTCS M NpUBAMXKatoTCs
K YPOBHIO ce6eCToMMOCTH.

11. lNMepeuncnute MapKETUHroBble CTpaTerun Ans OopraHusa-
unm cdepsbl yCnyr.

12. Kak TeaTp MOXeT pewuTb npobreMy Heocsa3aeMocTy,
Hepa3genMMocT npouecca npou3BOACTBa M NOTpebneHusl, HeBo3-
MOXHOCTb XpaHeHUsi U HEMOCTOAHCTBO KayecTBa NpeanaraeMbiXx UM
ycnyr?

13. MNpuBeanTe nNpyvMepbl HEBO3MOXHOCTU XPaHEHUs yCiyr u
pacckakuTe, Kak opraHusauum cdepbl YCNyr pewatoTt 3Ty npobnemy.

14. YTto Takoe KOHKYpeHTOCNoCobHOCTb TOBapa M Ha 4YeM oc-
HOBaHa MeToaMKa ee onpegeneHus? Mepeuncnnte u packpoiite oc-
HOBHbIE NapaMeTpbl OLEHKN KOHKYPEHTOCNOCOOHOCTM ToBapa.

15. Ha ocHoBe aaHHbIX, NpuBeAeHHbIX B Tabnuue 7, paccyu-
TaTb MOKa3aTeflb KOHKYPEHTOCMOCOOHOCTUM paccMaTpyBaeMbIX Mapok
yas.
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Tabnuua 7. Pe3ynbTaTthbl 6anbHOM OLEHKM Yas

MoTtpebutens- Uccnepyemble Mapkm
CKue nokasartenum | MNuk- Avn- Jinn- Mun- HKOaHb-
BUK Ma TOH dopa CKMIA

ApomMaT 1 BKYC 3 4 5 3 4
Hactoli 4 4 5 4 4
LiBeT pa3BapeH- 4 5 5 4 3
HOro iucTa

BHewHwui BuAa 3 5 5 4 3
Cymma 6annos 14 18 20 15 14

KoathdpuuMEHT BECOMOCTM NOTPEOUTENBCKUX NOKasaTenen (cooT-
BeTcBeHHO):0.3; 0.3; 0.2; 0.2.
ANropvTM BbINOSTHEHWUS 3a4aHUS:
1) pacyeT eaAMHUYHBIX MoKasaTenel no NoTpebuTeNnbCKMM NnapameT-
paMm yasi;
2) pacyeT rpynnoBbIX NoKasaTenen;
3) pacyeT MHTerpasbHOro NokasaTens KOHKYPeHTOCNOCOHBHOCTH.
16. OnuwuTe 5 ypoBHel ToBapa (KoHUenuus npoaykta @.
KoTnepa) Ha npuMepe KOHKPETHOro nNpoaykTa.
17. KakoBbl, Ha Baw B3rns4, OCHOBHbIE MPUYMHBI OrpaHu-
YeHHoro "cpoka XusHu" ToBapa?
18. Ha3oBMTE OCHOBHbIE XapaKTEPUCTUKK YCIIYr U YTO SIBNSI-
eTcs pewarowmM GakTopoM B NPOABMXKEHUN UX HA pbIHKE?
19. Ykaxute B3aMMOCBSI3b MeXay COAEpXaHWEM TOBapHOW
peknamMbl 1 XKLT.

Tema 6. BpaHAUHr

1.ToHATHE MapKK, TOBAapHOro 3HaKa, MapOyHOro akTuBa,
¢upmeHHoro ctuns, 6paHanHra.
2.0cHOBHbIe 3Tanbl Nnpouecca ynpasneHus 6paHaoM.

KOHTpOJibHbIE BONPOCHI

1. Y7o Takoe Mapka, TOBapHbIi 3HaK? MNpuseauTe NpuMepbl.
2. TMo4eMy 3ayacTylo NyTb UHHOBALMOHHOIO CO3aaHUs TOBa-
pa COMpsHKeH C BbICOKMM PUCKOM?
3. O3HaKoMbTeCb C CUTYaUMen u OTBETbTE Ha BOMPOCI.
[TlepcriekTnBbI YaCTHbIX U JIMLIEH3NOHHbBIX M3POK B Poccum
MoMMMO Mapok MpPOM3BOAMTENEN CYLIECTBYIOT TaK HasblBae-
Mble NIMLIEH3MOHHbIE W YacTHble Mapku (private labels), npegnaraemblie
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mMarasvHamu. Ecnu y Bac ecTb coBCTBEHHOE MPOU3BOACTBO, HO HET
[eHer Ha NpoABMXeHWe ToBapa, MOXXHO AOroBOPUTLCS C BrajesbLUeM
n3BECTHOro 6peHaa 06 MCNob30BaHNM €ro MapKMu.

KoMmnaHusi «Pycckuii gap», KOTOPbIM MOCTaBMSIET CBOKO Mpo-
AyKumto (KypuHble sifiua) Tonbko B MarasuHbl Metro. «MpoaaBaTtb ToO-
Bap nog cobcTBeHHbIM 6peHaoM Metro mMbl Havanm B 2003 rogy, a pa-
6oTaTb C KoMMaHuen - netoM 2002 roga, — roBOPUT FEHAMPEKTOP
KOMMaHUK «Pycckuii gap» AMUTPUI MUPOLLKMH. - Mbl HaYanu Tam Top-
roeaTb C MecsyHoM Bblpyykoit B $5.000, a Kk siHBapio AowWM [0
$100.000 B Mecsu. A ceituac Mbl fenaem yxe $200.000%.

JINUEH3MOHHbIE MapKKM

CBOIO MpOAYKUMIO NOA JIMLEH3NOHHBIMM Mapkamu NpoAaloT
NpOU3BOANTENN MOPOXXEHOro, CUrapeT, COJIeHbIX OpEeLKOB. 3a He-
6onbluoe posinTv, @ UHoraa u BoBce 6ecnnaTHO OHW MOy4YaloT BO3-
MOXHOCTb 3HAUMTENIbHO MOAHATb CBOW 060pOT. ApeHaaTopbl Mapok,
KaK MpaBuno, caMu MNpUXOAST BragefblaM C npeasiokeHueM o Co-
TpyAHM4YecTBe.

KonomeHckuii xnapokoMbuHat ¢ 1998 ropa AenaeT 3CKMMO
«AneHka», ynakoBKa KOTOPOro - MosiHas KONust STUKETKU OOQHOUMEH-
Horo wokonaaa ¢abpukn «KpacHbli OKTS6pb». KoMbWHAT nnaTuT
«KpacHoMy OKTS6pio» posinTU - HECKOSIbKO MPOLEHTOB OT rOAOBOro
obbeMa npoaaxk MOPOXEHOro «AsfeHKa». «3TO ropasfio MeHbLle, YeM
MOXET CTOMTb CO3AaHWe COBCTBEHHOW Mapku, - cuuTaeT AHapeii MeT-
POBCKMI, Ha4yaslbHUK OTAeNa MapKeTMHra KOMbMHaTa. - 3TO BbiroAHas
cTpaTterusi. Korga Tbl MpPUKPENISeLbcs K packpyyeHHOW Mapke, HeT
HeobxoAMMOCTM B 3aTpaTax Ha npoaBmkeHue. Yyxoi 6peHa cam
«MpoTanKknBaeT» TBON TOBap».

B 2002 rogy kosnioMeHubl npoganu npuMepHo 2000 TOHH
«AneHku». Ha nonto 3Toi Mapku NpuvLIock cBbllle 15% MopoXeHoro,
npownsBeAeHHoOro koMbuHaTtoMm (6onee 100 HaMMeHOBaHWIA).

KomnaHus «AnbTepBECT» c MOMEHTa OTKpbITUS cBOel (ab-
pvku B 1999 roay npousBoauT MopoxeHoe «CepebpsiHbld AoXAb»,
UCMosb3ys Ha3BaHWE M3BECTHOMN My3blkasibHOM paanocTaHuum. B 2002
roay «AnbTepBECT» npogana 6onee 780 ToHH «CepebpsiHoro aoxas»
(3cknMo, 6aTOHUMKKM M TOPTbI). 3T0 0k0No 10% OT 0bbeMa NPoM3BOA-
ctBa habpukuy, B acCOPTUMEHTE KOTOPOW Takxe 25 coBCTBEHHbIX Ma-
pOK.

®abpuka «3010Tble Kynosa» MpoAaeT COJSIEHble OpPeLLKX Mo
Mapkamn «AdaHacuin», «bapaeBckoe», «benblit MeaBeab», «bouka-
pes», «[okTop Ausenb», «3onotas 6ouka», «MUT» n «SApnuso». Jlu-
LieH3MOHHble NuBHble BpeHabl obecneunBatoT dabpuke 6onee nono-
BMHbI NPOAAX BCEX OPEXOB.
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YacTHble Mapku

OCHOBHOI MpeanocbiKON Ans BO3HWMKHOBEHMsI private label
Ha 3anage cTano To, YTo 060pPOTbl TOBAPONPOU3BOANTENEN U PO3HUY-
HbIX KOMMaHWUI (PaKTUYECKU CPaBHSINCH, - BOT MOC/EAHUE U Havanau
co3aaBaTh COHBCTBEHHbIE MapKW. DTOT NPOLECC LWen Ha (hoHe XKEeCTKOM
KOHKYpPEHLMWM MexXay Mpov3BOAUTENSMU, B pesyfibTaTe 4Yero y Hux
nosiBunacb HeobxoaAMMOCTb CTabunbHO M HEAOPOro 3arpy3nTb Npow3-
BOJCTBEHHbIE MOLLHOCTM (BbIBOAUTL HOBLIM GpeHa Bcerga Aoporo).
Takol naHaueen U CTanu 3akasbl CeTell Ha MPOM3BOACTBO TOBApOB
noAa Mx Mapkamu. He MeHee BaXkHO WM TO, YTO PO3HWMYHOMY OMepaTopy
ropasgo npouwe M3y4nTb MOKYMaTesSIbCKUM Crpoc, MOSTOMY TOBapbl
noa Mapkamu cetei Bceraa 6onee aganTMpoBaHbl K MECTHbIM PbIH-
KaM, 4YeM obLeHaunoHabHble 6peHabl.

Mpes cokpaTUTb U3OEPXKM MarasvMHa 3a CYeT COH6CTBEHHOM
pacdacoBkK BriepBble MpULLIA B MEHEXXMEHT hpaHLIy3CKON PO3HWNY-
Hoi ceTn Carefour B 1976 rogy. MNouTn AecsiTb NET TOProBble CETU
3KOHOMM/K, NMpoJaBasl TOBapbl B yrnakoBkax 6e3 nmeHun (no name), a ¢
cepeavHbl 80-x roAoB MarasviHbl NpeanoXunn nokynaTensm Tosapbl
private label, Ha ynakoBke KOTOpbIX CTOSISI0 Ha3BaHWe TOProBoOW TOY-
KW,

B HacTosiwee Bpems,, HanpuMep, 50% npoaykunn, npeacras-
NEHHON B MarasvHax Sainsbury's, kpynHeMwei ceT NpoaoBOSLCT-
BEHHbIX MarasvHoB B BenvkobpuTaHuM, NpoaatoTcs Mnog Mapkon Ma-
rasuHa. B CLLA ux gonst B aCCOpTUMEHTE CynepMapKeTOB COCTaBNSIET
nopsaka 20%.

Hannuve Takux Mapok NoO3BONSIET pUTENepaM CHMXATb M3-
[JEPXKM - B OT/IMYME OT pacKkpy4deHHbIx 6peHaoB private label He Tpe-
6yeT pacxodoB Ha MpoABMXKEeHMe ToBapa M B PO3HMLE, KakK NpaBuio,
cTouT Ha 15-20% pewesne.

lepmaHckas Metro C&C Hayana npogaBaTb Noa COHBCTBEHHLIM
6peHaoM Aro poccuickue ToBapbl. B MOCKOBCKMX MarasvHax Komna-
HUW YK€ MOXHO KYMWUTb POCCUCKME BpbIH3Y, MaiioHe3 1 siiua Aro. A
BCKOpPE MoJ, TakMM Ha3BaHMeM B Metro nosiBATCS poCCUACKME MaKapo-
Hbl, (ponbra n KopMa Ans XMUBOTHbIX.

PosHuuHas ceTb «Konelka» 3asiBuia O 3arnycke JIMHENKNU To-
BapoB oA cobCTBeHHOM Mapkoi. lMporpaMma paccuuTaHa Ha ABa ro-
[a, Nocne KOTopbIX A0Ns TOBapoB noa Mapkon «Koneika» (6onee 500
apTukynos) 6yaeT 3aHnmaTb okono 30% npopax. B yactHocTw, nna-
HUPYETCS BbIMYCKaTb afKOrosibHble HamnuTKM, MOJSIOYHbIE N MSICHbIE
NPOAYKTbI, OBOLUHbIE KOHCEpPBbl U ogexay. [Npou3BoaCTBO oaexabl
«Konelka» pasmectuna B Oro-BoctouHoi Asum, npoaykTel 6yayT
n3rotaenueaTtbcs B Poccuu, MNonblwe n BeHrpun. KomnaHus B3sina Ha
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paboTy 6peHa-MeHemkepa, KOTOpbI FOTOBUT pasfnyHble akuuu. B
YaCcTHOCTM, OAMH U3 CMOcob0B CTUMYNAUMKM MOKYMKWM TOBapoB - MO-
Aapku 1 6oHycbl. Ha 3Ty nporpamMy «Koneika» nnaHupyeT TpaTuTb
80 5% cBoero rogosoro o6opoTa, TO ecTb nopsigka $4 MnH. B 2002
roay.

CeTb cynepmapkeToB «CeabMOV KOHTUHEHT» He TOMbKO acy-
€T, HO N COCTOSITENbHO NMPOM3BOAMT MPOAYKTbI NMMTaHus - «CeapbMoMy
KOHTUHEHTY>» MPUHAANEXUT KOHTPOJbHbIA MakeT arpocupMbl «Llano-
Bo» B [MoponbckoM paiioHe. Ceivac 13 LLlanoBo B MarasuHbl ceTu 3a-
BO3WUTCA MOYTM 8 TOHH MOJIOKa B CyTKW. B 6nmkalwee Bpemsi 3Ty
undpy niaHupyeTe BeCTU 40 15 TOHH.

Bornipocel k cutyatmm

a) B uem 3aknovaloTca npeuMMmyllecTBa M HeaoCTaTKn Nu-
LIEH3MOHHbIX Mapok? OBOCHYITE CBOW OTBET C TOYKM 3PEHWUS MPOU3-
BOAWTENS M apeHaaTopa MapKu.

b) KakoBbl, Ha Baw B3rnsa, nepcnekTuBbl YaCTHbIX MapoK B
Poccumn? CMOryT NI OHM 3aHMMaTb TaKylo Xe AO0M0 B aCCOPTUMEHTE,
KaK 1 Ha 3anage?

¢) B uyem, Ha Baw B3rnsa, NpuMuMHa TOro, YTO POCCUICKME
puTelnepbl MAYT MO HeCcTaHAapTHOMY MyTW 3anycka private labels
(npoaasas ToBapbl ,KOTOpPble 06bIYHO He BbIMyCKaOTCS NOA YaCTHbIMU
MapKaMu; Hannune TakMx MapoK y HECETEBbLIX MarasmHoB)?

d) Kakue onacHOCTM U BO3MOXHOCTM HECYT 4acTHble MapKu
NPON3BOACTBEHHBIM U TOProBbIM KOMMaHUAM?

Tema 10 PaspaboTka HOBOro npogykra

1. KoHuenumsa HoBOro nNpoAyKTa B MapKeTUHre W 3Tanbl npo-
Lecca ero co3faHusl.

2. OCHOBHble 3Tarbl CO3aHUsl HOBOMO MPOAYKTa: reHepupoBa-
HWe naen.

3. OcHOBHble 3Tanbl CO34aHMs HOBOro NpoaykTa: huibTpaums.

4. OcHOBHble 3Tanbl CO34aHWs HOBOrO MpoaykTa: 6usHec-
aHanus.

5. OcHOBHble 3Tanbl CO34aHUS HOBOrO NPoAyKTa: pa3paboTka.

6. OcHOBHble 3Tamnbl CO34aHWs HOBOro npoaykTa:  TecT-
MapKeTUHT.

7. OCHOBHble 3Tanbl CO34aHUs HOBOro MpoAyKTa: KoMMepuua-
nv3aums.
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MapkeTHHT
KOHTpOJibHbIE BONPOCHI

1. Yto Takoe reHepauusi naen? Kakue WCTOUHMKM uMAaein Bbl
MOXETe BblAeNUTb?

2. ObbsICHUTE, B YEM 3aK/IIOYAETCS CMbICIT CNEAyWMX METO-
[I0OB reHepauun UAen: «MO3roBOM aTaku», «MO3roBOi aTaku Haobo-
poT», MeToA 'opaoHa, MeTo BOMPOCHUKA.

3. C KakoW Lesnblo NpoBOANTCS TECTUPOBAHUE KOHLIEMLIMKN?

4. lNepeuncnute 4 MapoyHble cTpaTteruu. lNpuseante NpuMepsbl
KOMMAHUM, UCMOSb3YIOWMX KaKyo-1IMbo U3 HUX.

5. YTto npeacraBnseT cobolt TecT-MapKeTUHr (MPoBHbIN Mapke-
TUHI)? Kakve Buabl NpobHOro MapkeTuHra BaM U3BECTHBI?

6. B uyeM cocToMT KOMMepumanusauma?

7. Kakoi ToBap 6yAeT cuMTaTbCs HOBbIM C TOYKM 3PEHWS Map-
KeTuHra?

8. Ha3osuTte 0cobeHHOCTM MOTPEOUTENLCKOro BOCMPUATUS UH-
HoBauuit. KTo Takue HOBaTOpbI?

Tema 11. LieHa n ueHOO6pa3oBaHME B MApKETUHIE

1. CywWwHOCTb LeHbl U LeHoobpa3oBaHus.

2. ®akTopbl, BAUSAIOWNE HA BENYNHY LIEHBI.

3. LleHoBble cTpaTeruu.

4. Pa3paboTka LIeHOBOM MOMUTUKN.

5. YcraHoBneHve ueHbl npoaaxu: MeTodbl LeHoobpasosa-
HUS U OCHOBHblE NOAXOAbl K afanTaunuy LeH.

6. Bwuabl CKUAOK U YCIIOBUS NX MPUMEHEHUS.

7. Wcnonb3oBaHne ToukM 6€3ybbITOYHOCTM Npu yCTaHoBMe-
HMM 6a30BOM LieHbl TOBapa.

8. WM3y4yeHne LeH KOHKYPEHTOB.

KOHTpOJibHbIE BONPOCHI

1. [ante onpeaeneHue NOHATUIO «LEHa».

2. dakTopbl, KakuMx YpPOBHEN BO3AEMCTBYIOT Ha pelleHusi B
obnactu ueHoobpazoBaHus.

3. Y710 Takoe «UeHoBas 3NaCTUYHOCTb»? YTO MOXHO CKa3aTb
O Crpoce Ha ToBap, eCNv LeHoBas 3/1aCTUYHOCTL Crpoca paBHa:

a) -1,5;

6) 0;

B) 1;

r) 2,5.

4. Tepeuncnute U NPOKOMMEHTUPYITE OCHOBHbIE LIEHOBbLIE
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CTpaTeruu.

5. Ob6bsicHUTe MOHSATME «TOoYyka 6e3ybbiTouHoCTU». [pacu-
yecku n3obpasnTte anropuTM ee NoCTPOeHMs.

6. [lepeuncnuTte U3BECTHble BaM CTpaTerMm KOPpPEKTUPOBKMU
LeH.

7. OnpenenuTte, Kakas U3 CTpaTerni — CHATUS CIIMBOK WK
NPOYHOrO BHEAPEHWUS! HA PbIHOK — MOAXOAMUT ANs Cneayowmx cuTya-
L

a) komnaHua Nokio Bbinyctuna TtenedoH C UCNOSb30BaHUEM
KaKoN-Mb0o HOBOW TEXHOJNIOTUN;

6) koMnaHus American Diner OTKpblfia HOBbIV PecTopaH nps-
Mo HanpoTtus McDonald’s B TOproBom LeHTpe;

B) KoMnaHusa Reebok BbinycTnna HoByto CopTuBHYO 06yBb;

r) UM «PbbkoB» 3aHWMAETCA NPOJAaXeN M JOCTaBKOW MUTbe-
BOW BOAbI.

8. C yyeTOoM KaKoi cTpaTerim ycTaHOB/EHa LiEHa:

a) buneT B My3el ANS LWKOJIbHUKOB, CTYAEHTOB W NMEHCUOHE-
pOB CTOUT AELLEBSIE, YEM ANs APYrMX rpynn nokynaTteneun;

6) aBTOMO6MIL 3a 30 TbiC. €BPO MOKYNaTenu cuutatoT bonee
Ka4yeCTBEHHbIM, YeM aBTOMOBWUIb 3a 15 ThIC. €BPO;

B) 6pUTBEHHBIN cTaHOK dupMbl Gillette cTouT ropasno aelues-
1€, YeM 3anacHble Ne3BUs K HeMy;

) fleconusibHble 3aBoAbl TOPryloT OMNWIKaMuM W ApPEBECHOM
KOPOM1, UCMONb3yeMON B KayecTBE AEKOPAaTUBHOMO MaTepuasna, no Mu-
HUMasIbHOW CTOMMOCTMW.

9. PewwuTe 3agavy:

MnaHoM upMbl  «IneraHT» nNpeaycMOTPEHO MPOM3BOACTBO
MYXXCKMX 6plok B Kon-Be 36600 wWT. B rod. lepeMeHHble 3aTpaThl B
pacyeTe Ha eauvHuuy npoaykuun coctasnsioT 480 py6. MocTosiHHblE
3aTpaThbl paBHbl 4125 T.py6. MNpeanpuaTnemM ncnonb3yeTcs ABYXYpPOB-
HeBbIN KaHan cbbiTa: NpoOM3BOAUTENb -OMTOBUK - PO3HMYHLIN Npoaa-
Beu. OnpegenuTb LeHy KaXkaoro yydacTHMKa KaHana cbbita, ecnun peH-
TabenbHOCTb Mpoaax npoussoauTens nnaHupyetca 25%. HaueHka
ontoBuka - 30%, po3HMyHOro npoaasua — 35 %.

10. PewwuTe 3apauy:

LleHoBasi nonuTuka 6usHec nnaHa abpukn no BbiNycKy AeT-
CKMX WUrpyllek npeaycmaTpuBaeT MCMONb30BaHWe MeToda onpeaene-
HMS UeHbl Ha MaLMHKY C MyNbTOM yrnpaBfieHWs Ha OCHOBe rpadwuka
6e3ybbITouHOCTU. [MOCTOSIHHBIE 3aTpaThbl cocTasnsoT 1600 T. py6. MNe-
peMeHHble 3aTpaThl Ha eanHUUy npoaykuum —410 py6. MnaHupyeMmbii
rogoeon o6beM npoussoactea- 30 Thic. nap. Llenesas npubbinb-4600
TbIC. pyb.

24



yllp'dBJleHl/le AUCTAHIIMOHHOTO 06yqum{ U MMOBBIILIEHU A KBaJII/l(l)I/lKaLLI/II/l

MapkeTHHT

MocTpoiiTe rpacuk, onpeaenmTe LeHY OAHOW MaLUMHKMK.

11.PewmnTe 3agayy:

LleHoBast nmonutuka ¢MpMbl OCHOBbLIBAETCS Ha WUCMOSb30BaHUK
METOAA OMNpEeAesieHnst LEHbl UCX0AS U3 «OXKMAAEMOW LIEHHOCTM TOBa-
pa». [lpeanpusiTne BbiNyckaeT Markyto Mebenb. [lpeanonaraercs
BHeZpeHWe HOBOW MOZenV AMBaHa. B kauecTBe M3genusi-stanoHa Bbl-
6paHa 6as3oBasi mogenb, croumocTbio 18500 py6. OnpeaenuTb cTou-
MOCTb HOBOWM MOAENN, UCMOSb3Ysl AaHHbIE Tabnuubl:

MoTpebuTenbckme Koad-1 basoBasi | HoBas
napameTpbl BECOMOCTM | MOgenb | MoAesb
1.9cTeTnyeckune 0,3 4 5
2. CoBpeMeHHOCTb 0,2 3 5
3. KavectBo 0,2 4 4
4. YpoBeHb TEXHONOINK 0,2 4 4
5. DproHoMuka 0,1 4 5

12. PewwuTe 3agauy:

MpeanpmaTve No M3roTOBMEHUIO U PEMOHTY Mebenn ydacTeyeT
B KOHKypcCe bu3Hec-nnaHoB Ha pa3MelleHune 3akasa Ha 10 000 crynb-
eB Anst AeTCKUX capoB. Mpeanpustve paboTaeT C HEMOHOW 3arpys-
KOM MOLLHOCTU M 3aMHTEPECOBAHO B MOMy4YeHUM 3akasa. [oCTosiHHble
3aTpaThbl NOMIHOCTLIO OKYNakOTCS BbIMYCKOM OCHOBHOW Mpoaykumu. Me-
pEMEHHbIE U34EPXKKU Ha U3rOoTOBNIEHWUE OAHOMo CTyfla COCTaBnsaoT 45
py6. OCHOBHOE yCrioBMe KOHKypCa- Ha3HadeHHas LeHa Ao/mkHa 6biTb
MUHUMYM Ha 20% HMXKE PbIHOYHOWM LieHbl, cocTaBnsiiowen 210 pyb.
[JaHHble NpoLWIoroAHero KOHKYpca MOoKasblBakoT, YTO nobeautenem
cTana ¢upMa npeanoxusluas LueHy Ha 35-45% Huxe pbiHOYHON. Ha
OCHOBE MMEIOLWMNXCA AaHHbIX OonpeaenvTb LeHy, Heobxoaumyio ans
BbIUIPbILLA B KOHKYpCe.

MNokasaTtenu BapuaHThl

1. MpOLEHT CHMXEHUSI PbIHOYHOM LieHbl, | 63 | 53 | 45 | 37 | 32 | 20
%

2. Bo3MOXHbIe LieHbl NpeanoXeHus, p

3. MNepeMeHHble U30EepXKH, p

4.Banosas npwbblib, p

5. BeposATHOCTb Bbiurpbiwa, % 9517550140 |30 |5

6. BeposiTHas npunbbinb, p

13. Kak MOXeT MeHsiTbCs CTpaTerns ueHoobpasoBaHusa B 3a-
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BMCMMOCTU OT 3Tana XWU3HEHHOro LMKa ToBapa?

14. KakoBbl BO3MOXHble peakumm upMbl Ha CHUXeHne (unu
yBenun4yeHue) LeHbl Ha ToBapbl HMpPMbl KOHKYpeHTa?

15. B kakux cryyasx dvpMa MOXET NpeaocTaBnisiTb "CKUAKK C
LeHbl"?

16. O3HaKOMbTECh C CUTYaLMEN 1 OTBETLTE Ha BOMPOCHI.

«XULyHbIE>» LIEHBI

«Ypap no ueHam» - C TakMM CnoraHoM (paHLy3ckas Komna-
Hus Auchan mpuwna Ha POCCUMMCKUIA PbIHOK M TYT Xe peanu3oBana
€ro Ha NpakTuKe, YCTaHOBMB MpeaesibHO HU3KME ANS pbiHKA LiEHbl Ha
NpoAOBOSILCTBME W 4YacTb HENpPOAOBObCTBEHHbIX TOBapoB. PbIHOK
CMOKOMHO OTpearnpoBan Ha LieHbl MNPOAYKTOBOrO CerMeHTa, NMOCKOSb-
Ky OHWM Npubam3auTenibHO 6binn paBHbI LleHaM Ha ONTOBbIX MPOAOBO/Ib-
CTBEHHbIX pblHKax. A BOT LeHbl, 0bbsBNeHHble Auchan B cermeHTe
HeMNpoA0BOSIbCTBEHHBLIX TOBApOB, BbI3BasM Y pUTENNEPOB PE3KOE BO3-
MYLLEHME, NMOCKOJIbKY OKa3a/ICb CYLLECTBEHHO «HWXKE PbIHKa», YTO U
CTasno NPUYUHON KOHGIMKTA.

B kOHUe ceHT6ps Mony4Ynn ornacky MHUMAEHT Mexay Beay-
UMM POCCUIACKUM MPOW3BOAMTENEM TENEBU30POB - 3aBOAOM «PybuH»
- 1 KoMnaHuen Auchan. ®paHuy3ckasi ceTb, Nno yTeepxaeHusmM CMU,
npofaBana TeNeBu3opbl NoA Mapkoin «PybuH» Ha 10 gonnapos ae-
LeBMe, YeM MoKyrnana Ha 3aBoje, - 3TO MPULLIOCh HE MO BKYCY Kak
CaMoOMy 3aB0fy, TaK U PO3HMYHBLIM OrnepaTopam.

Mo umetowencs MHboOpMaLnM, CobbITUSI pa3BMBaUCL Tak. B
nepsble Heaenu paboTbl FMMNepMapKeTa CaMblil AeLleBbIA TEEBU30P,
Hanpumep, Teneeusop «PybuH» moaenu 37M10-1 ctoun 3150 py6nei,
a camasl HM3Kasi LeHa Ha 3Ty MoAenb B POCCUMACKOM PO3HMUE - Ha
pblHKe «[opbylkuH aABop» -okono 4000 py6neit. B koHUe ceHTa6ps
2002 roga Ha koHdepeHuun Accoumaumnm TOProBblX, KOMMaHWM 1 To-
BapONpou3BOANTENEN 3NEKTPOBLITOBON M KOMMbIOTEPHON TEXHUKU
(PAT3K) poccuiickue puteinnepbl nonbiTanncb 06cyanTb CroXuBLIEE-
CS1 MOMOXEHNE: PO3HMYHAs! LeHa Ha «PybuHbl» BO (dpaHLY3CKOM u-
nepMapKkeTe oOkasanacb HWXe OTMYCKHbIX LEH 3aBofa Ansl OTevecT-
BEHHbIX CeTel. POCCUMICKME «CETEBUKM» BblIM HACTOMBbKO HEAOBO/b-
Hbl, YTO FOTOBbI 6bIIM OTKA3aTbCs MOKYNaTb TENEBU30PbI Y «PybuHa».
Mocne Toro kak akT «LeHOBON AMCKPUMMHALMW» MOMYyYUn ornacky,
Ha LeHHMKax B Auchan nosisunacb cyMma B 3950 pybneit (BnpouemM, B
MarasvHe eCTb «CKMAKa», C YYETOM KOTOPON TENEBM30P MOXHO Ky-
nuTb 3a 3450 py6nei).

Oka3ana BAMSHME Ha MOBbIWEHWE LEHbl U peakuusl camoro
«PybuHa», Ha 3aBofe TOXe 3Pesio HeAOBOJILCTBO LIEHOBOM NOMUTUKON
Auchan: ueHa TeneBu3opoB Y (ppaHLly3CKOro puTeinepa siBHO NpPoTU-
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BOpeuusia ToMy, Kak No3vMuMOHNPYET TOBAp CaM MpomnsBoanTeNb. «X0-
TS Y HaC HeT eXeAHEBHOr0 MOHWUTOPUHIa PO3HUYHbLIX LiEH, B LIENIOM
Mbl CTPEMMMCS, YTOObI HalKM TeneBm3opbl 4ns cobnioaeHns No3uumo-
HMPOBaHWsI NMPOAABasIMCb MO OAHOM Liele, HE3ABUCUMO OT TOro, Kakue
OTMYCKHblE LIEHbl YCTAHOBMEHbLI AN TOM MM WMHOU ceTw. U3BECTHO,
yTo noTpebutesnb BOCMpUHMMAET AelleBble TOBAapbl Kak MeHee Kade-
CTBEHHbIe, roBopuT Oner YibsHCKWIA, AMPEKTOP MO MapKETUHIY 3aBO-
fAa «PybuH». - Mapka «PybuH» NO3WUMOHWUPYETCS YyTb AOPOXE, YeM
Apyrue poccuiickmne bpeHabl».

Cyas no ToMy, 4To ueHbl B Auchan nM3MeHunncb n WwyM BOKpYr
3TOr0 MHUMAEHTA YTUX, CTOPOHaM B KOHLIE KOHLIOB YAanoCb AOroBo-
pUTbCA: MNO3MLMOHMPOBAHMIO Mapkn «PybuH» Tenepb He yrpoxaer
AEMNMHIroBas no CyTu LeHa, a Toproens «PybuHamn» B runepmapkere
No-npeXHeMy He MPOTMBOPEYUT CfioraHy - «Ygap no ueHam». Cro-
BOpUMBOCTb Auchan MOXHO OBbSICHUTL eLle U MHTEepecoM MokynaTte-
nen K npoAykuMM 3aBofa: Mo HEKOTOPbIM HabntoaeHUsM, NMpUMEPHO
TPU M3 NATU KYMAEHHbIX B rMNepMapKeTe TeNeBU30pOB - MMEHHO «Py-
6UHbI». OOHOBPEMEHHO, MOXOXE, CHATbI M MPEeTEH3MM CO CTOPOHbI
OTEYECTBEHHbIX CETEW - CeroaHsi (aKTUUECKME PO3HUYHbIE LIEHbI B
Auchan He HWXe, YeM OTMYCKHbIE LIEHbI AN IPYTUX CETEN.

Boripocei k cutyaim

a)CumnTaeTe M Bbl, YTO B CIIOXKMBLLENCA KOHMMKTHOW CUTYa-
unn ¢ «PybrnHom» Auchan ucnonb3osan AeMNMHIOBOE LeHoobpa3oBa-
HWe WUNW, Ha Ball B3rns4, pevb UaeT He o aemnuHre? Torga kak Bebl
cchopMynMpyeTe LIEHOBYIO CTpaTernio (ppaHLy3CKol TOproBoi Mapku?

b)Kak Bbl cuntaete, U3MEHATCS NI NOC/e OMMCaHHOMO MHLEH-
[eHTa oTHoweHus Auchan ¢ nocpegHukammn?

C)B Poccum He cywecTByeT aHTMAEMMMHIOBOrO 3aKoHoAa-
TenbcTeBa. Kto, Ha Baw B3rnsg, 6onblie 3aMHTEpecoBaH B €ro nosie-
NEHUWN: PO3HUYHbIE ONepaTopbl AN NPON3BOANTENN?

Tema 12. MapkeTUHroBble KaHasbl pacnpeaeneHusa u Tosapo-
ABWMKEHMA

1. ®yHKUMM MapKETUHIOBbLIX KaHasIoB TOBapPOABWMKEHMS.

2. CTpyKTypa W TUMbl MapKETMHIOBLIX KaHanoB TOBapOABMU-
XKEHus.

3. CopeprxaHue npouecca TOBapOABUKEHMS.

4. Knaccudukaums n 0cobeHHOCTU (PYHKLMOHMPOBaHUS Op-
raHu3aLmii ONTOBOW TOProBIM.

5. Knaccudmkaumsi u1 ocobeHHOCTU (PYHKUMOHUPOBAHUS Op-
raHn3aunii po3HUYHOW TOProBIIN.
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KOHTpO/ibHbIE BONPOCHI

1. Y10 cobol npeacTaBnseT kaHan pacrnpeaeneHus? MNMoyemy
npounssoauTenu npmuberatoT K ycnyram TOproebiX NOCPEAHWUKOB?

2. [epeuncimte M 06bSCHUTE OCHOBHblE (YHKLUMM, BbIMOI-
HsieMble NOCpefHUKaMMU.

3. YT0 Takoe ypoBeHb KaHana pacnpeaeneHuns? N3obpasute
rpauyeckm kaHan HyeBOro, NEPBOro U TPETLEro YPOBHS.

4, O6BACHUTE MOHATUS «AJIMHA» U «IWMPUHa» KaHana pac-
npeaenexHus.

5. B 4yeM OTMuMe TpaaMUMOHHOIO KaHana pacrnpeaeneHus
OT BEpTMKasibHON MapKeTUHroson cuctembl (BMC)?

6. Kakune npemmywecTBa nosiBASOTCS Y MPMbl MPU UCMONb-
30BaHMM BMC? ConocTaBbTe npenMyLLecTBa M HeAOCTaTKM OCHOBHbIX
Bnaos BMC.

7. OObBSICHUTE MOHSATUS «rOPU3OHTaslbHas», <«BepTUKalb-
Has» 1 «rnbpuaHas» MapKeTUHroBble CUCTEMBI.

8. B uyeM OCHOBHOE OT/iM4Me CTPYKTYpbl KaHanoB pacnpege-
NEHMS1 TOBApOB LUMPOKOro notpebnieHns n ToBapoB MPOW3BOACTBEH-
HO-TEXHNYECKOro Ha3Ha4yeHus?

9. T[epeuncnuTe npemMmyLllecTBa M HeOOCTaTKU MNpSMOro u
KOCBEHHOro cbbiTa (YpOBEHb KOHTPONS, BO3AEWCTBME Ha CKOPOCTb
peanusaumu, puckun, U3LepXKn n ap.)

Tema 13. YnpaBneHue kaHanamu pacnpepenenus um pusmue-
CKOW AncTpnbyumeii ToBapoB

KOHMIMKTBLI B MapKETUHIOBLIX KaHanax.
YnpasneHue KaHanamu pacnpegeneHus.
Jlorucruka.

OCHOBHbIE NOrUCTUYECKME (PYHKLIMMN.

AN

KoHTpOJsibHbIE BONMPOCHI

1. YeM oTnMyaloTcd Hes3aBUCUMbIE MOCpeaHUYECKUE OpraHu-
3aumu OT 3aBUCUMBbIX? OxapakTepusynTe TuMbl NOCPEAHUKOB B 3aBu-
CMMOCTY OT BbINOAHSIEMBIX (DYHKLINIA,

2. [lo uncny nocpegHWKOB WM MHTEHCMBHOCTU pacnpeaerne-
HWS BbIAENAOT UHTEHCUBHOE, CENEKTUBHOE U 3KCK/IIO3MBHOE pacrpe-
feneHuve. B yeM otnuMumne? [ng Kakux TOBapOB MOXET WUCMOMb30BaTb-
€S KaXxabl BUA, pacnpeaenexHuns?

3. Y7o Takoe chpaHYan3uHr?
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4. T[lepeuyncnuTe TUMNbl ONTOBLIX TOProBLEB, B 3aBUCUMOCTH
OT NPeaoCTaBNSEMbIX UMW YCAYT.

5. [ante knaccudukaumio po3HUYHBIX TOProBLEB.

6. Kakme Tunbl KOHIMKTA MOryT BCTpeYaTbCs BHYTPU Ka-
Hana pacnpegeneHus.

7. Tlo KakMM npuyvMHaM B nocnegHee BpeMs (pupMbl nNpuaa-
10T 60/1bLIOE 3HAYEHME MAPKETUHIOBOW NIOrUCTUKE? YTOo 3TO Takoe?

8. TepeuncnuTe OCHOBHblE LEN U PYHKLUUM MapKETUHIOBOM
JTOTUCTUKM.

9. 3anonHuTe Tabnuuy 8.

Tabnuua 8. CpaBHUTENbHAsA XapaKTepUCTUKa CpeacTB NepeBo30kK

CpeactBo |Cko- |Tou- |YacroTa|docTynHOCTb fmb- |3a-
poCTb |HOCTb |Mepe- |pas3/inyHbIX Me-|KOCTb |TpaThl
rpa- |BO30K |CTOpacrnonoxe- (B pa-
huka HUI 6oTe

XXenesHas
jopora

BoaHbi
TpaHcnopT

ABTOTpaHC-
nopt

Tpy6onpo-
BOA

Bo3ayLiHbI
TpaHcnopT

10. Kakue dakTopbl y4UTLIBAKOT NpU BbIbOpe MapKETUHIOBOro
KaHana pacripegeneHus u novyemy?

11. 3anonHuTe Tabnuuy 9, oxapakTepusosas rpynmnbl (akTo-
poB, onpefensowmx Bol6op KOPOTKOro MAv ANMMHHOIO MapKeTUHrOBO-
ro KaHana.
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Tabnuua 9. @akTopsbl Bbl60pa ONWHbI MapKETUHIOBbIX KaHa/ 0B

[pynnbl hakTopos |KopoTkmii kaHan | AnvHHbIn kanan

DaKTOpb! PbIHKA:

- NOJib30BaTeNM

- reorpadusi pbiH-
Ka

- Tpebyemble 3Ha-
Hus

- pa3Mep 3aKa30B

@akTopbl NpoAyKTa:

AnuTtenbHoCTb
XpaHeHus

TexHonornyeckas
CNOXHOCTb

CToMMOCTb

®akTopbl NpoON3BOANTENS:

Nmetowwmecs y
npounssoanTens
pecypchbl

WnpuHa npoaykT-
HOWN JIMHWK

HeobxoauMocTb
KOHTPOJ14 KaHana

®aKTOpbl NOCPEAHUKOB:

Hanuuve nocpea-
HUKOB COOTBETCT-
BYIOLLIErO YPOBHS

12. O3HaKOMbTECh C CUTYaLMEN N OTBETLTE Ha BOMPOChI:
Ha apeHy BbixoanT cereBasi Topros/isi?

[axe B Mockse n CaHkT-lNeTepbypre Ha A0N0 «UUBWUIN30-
BaHHOW» CETeBOM PO3HMYHOW TOProBnun npuxoamnock B 2003 rogy He
6onee 10% po3HM4HOro ToBapoobopoTa. OAHAKO 3TOT KaHan cbbiTa
CTQHOBUTCS rof OT rofia BCe NEpCreKTUBHEN, a pUTeinepsbl Bce Yalle
W yalle nblTalTCa «urpaTb MycKynamu» M npoboBaTb Ha yCTyn4yu-
BOCTb NMPOWU3BOAUTENEN.

XpOHuKky 6yHTOB

JNleto 2000 ropa. MOCKOBCKO-NMTEpCKasi PO3HUYHAsA CeTb
«[nkcm» oTKaszanacb OT 3aKymnoK coka y «Bumm-bunnb-faHHa» (BB/)
- KaK 06bACHAN0Ch, MO NpUYMHE HEONpaBAaHHO BbICOKMX LEH - U Me-
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peLina Ha coku JlebeasHckoro 3asoga.

MapTt 2001. Toprosas ceTb «[llepekpecTok» npekpaTun Top-
roBaTb BCeMM BuAamu npoaykumn BB - skobbl n3-3a NOMbITOK Npo-
n3BoaMTENS NEPeCMOTPETL YCII0BUS NMOCTABOK M pacyeToB. Yepes Tpu
Mecsua KOMMaHWM AOroBOPUINCL U BOCCTAHOBWIIN COTPYAHNYECTBO.

MapT 2002 roga. CeTb «Konelika» nepecrtana 3akynatb M1BO
Y MOCKOBCKOro kombuHaTta «O4akoBo» - Mo4 TeM Mpeasiorom, Yto no-
CTaBLUMK «HEe NPOBOAUT HOPMasbHYK0 LIEHOBYIO NOAUTMKY». C Haya-
JIOM JIETHEro ce3oHa eé MarasuHbl BHOBb CTasn TOpProBaTb «04YaKoB-
CkvM>» nmBoM (Mo cnoBaM npeactaBuTenst «O4akoBO», Ceiyac Ha Ao-
JI0 NPoAyKuMM 3Toro KombuHaTa npuxoamtca 40% npogax Bcero ac-
COpTUMEHTa NuBa B ceTh «Konerika»).

B nioHe 2002 roga netepbyprckas ceTb «MsTepoyka» npeab-
aBuna ynbtumaTym 6onee yem 20 nocTaBLLiMKaM, NPeaNOXnB UM CHU-
3UTb OTMYCKHblE LeHbl. MHOCTpaHHbIM kKoMnaHuaM (Procter & Gamble,
Unilever, Danone...) «laTepoyka» HaMeKkHyna, 4YTo B MPOTUBHOM Chy-
yae nepenaeT Ha 3aKynky aHanorMyHbIX TOBApOB Y POCCUMCKUX MpO-
nssoauTenei. MHocTpaHubl AepXannce A0 NOCEAHEro, HO B KOHeY-
HOM UTOre COrnacunncb Ha neperosopbl. MNocTpagana ToNbKO KOMNa-
Hus Sun Interbrew - Bce 106 MarasuHoB «[STEpOYKU» MpeKpaTUIN
npoaasaTtb NMMBO «KnnMHCKoe».

MNpeabsiBute bunet!

«BxofHoW buneT» Ans noctasliMka (MnaTa 3a BKIKYEHWE HO-
BOro TOBapa B aCCOPTUMEHT MarasuHa, 3a BblAeneHue AOonoSHUTeNb-
HOMO TOProBOrO MecTa, 3a (haKkT NPOBEeAEHWUS MPOMOYLUH-aKLUMiA) -
06blYHas NpakTUKa ANs 3anafHbIX PO3HWYHLIX ceTel. Hawu puteine-
pbl HE MOTYT He noApaxaTb TeM, Y KOro Hay4yunncb TEXHONOMUSM Top-
rOBJ/IN.

PacckasblBaloT, HampuMep, YTO C MOCTaBLUMKaMWU «CpeaHen
pyku» B oduce Metro pasroBapuBaloT NMPUMEPHO Tak: «A Bbl KTO? U
YTO Bbl MOXETE HaM MpeanoXuTb? Y Hac TakuMe-TO ycnosus. Bam He
noaxoaut? [1o cBMaaHUS».

B 2001 roay «[MepekpecTok» NpoBes NePBLIA ayKUMOH Ha no-
CTaBKy afkorons B MarasuHbl ceTW. OnblT oKasasncd yaadHbiM M B
¢espane 2003 roga nnaHMpoOBanoCb MOBTOPUTbL 3KCMEPUMEHT. Ha
nepBoM ayKUMOHE CTapToBas LieHa 3a BO3MOXHOCTb MOCTaBKW B TOP-
roByI0 CETb B TeYEeHUU rofla OAHOro U3 aecaTu npeanaraemMbix «lepe-
KPEeCTKy» BOAOYHbIX HaMMeHOBaHWI coctaBnsina 150 Toic. pybneit. Ha
BTOPOM ayKUMOHE MNaHMpOBasioCh BbICTaBUTb BABOE 60sbLUe NOTOB:
10 BOAOYHbIX HauMeHoBaHWM, 10 - rpy3MHCKMX BWH, 5 - apMsiHCKOro
KOHbsika. py 3TOM CTapToBas LeHa Ha «BOAOYHBLIA» NIOT pocia Ao
500 TbiC. pybnein.
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KpynHeiime po3HUYHbIE CETM MOCKBBI

CeTb ®opmat Mo ocHo-|0O6opoT, |Konnuectso
BaHMs MSH. $  [MarasuHoB

MNarepoyka SKOHOMMYHbIE  [1999 500 62  (Bcero

CynepMapKeTbl no Poccun -
142)

MNepekpecTok OunckayHTepbl, |1995 330 47
CynepMapKeThbl,
rmunepMapkeT

PamcTop CynepmapkeTbl, (1997 300 20
rMnepMapKeThbl

CenbMoit KOHTU-|CynepMapkeTbl  |1994 300,5 38

HeHT

Metro Cash &|Cash & Carry 2001(B 270 4

Carry Poccuun)

Konevika DKOHOMMYHble  |1998 182 31
CynepMapKeTbl

MeTpoBcKuiA CynepmapkeTbl (1997 120 17

(6biBLIMIN BUH)

Anken JnckayHTepbl 1998 85 18

MaTapCcoH CynepmapkeTbl (1998 85 18

Boripocsi k cutyauymm

a) MoxHo nv npegnonaratb, YTo B Poccun ByaeT npoucxo-

OUTb KOHLEHTpaums pO3HWYHOW TOProB/M M B CTPaHE NOSIBATCA Mo-
HacCTosLWEMY HalMOHa/1bHbl€ PO3HUYHbIE cetn?

b) Kakue npenmMywiectsa gaet npoussoguTento pabora ¢ ce-
TEBOW pO3HULIEN?

Tema 14. MapkeTUHroeblie KOMMYHUKaLUKn

1. OpraHusaumst KOMMYHUKATUBHOMN MOSIUTUKW.

2. CucteMa WHTErpupoBaHHbLIX MAPKETUHIOBbLIX KOMMYHMWKa-
umn.

3. CpeacTBa MapKeTUHIOBbIX KOMMYHWMKaUMA U UX XapakTe-
puCTUKa.

4. OcHoBHble (akTopbl Bblbopa CpPeacTB MapKETUHIOBbIX
KOMMYHUKaLMMN.

5. ®opmupoBaHue 6rogKeTa MapKETUHIOBbIX KOMMYHUKa-
umn.

6. MMpouecc pa3paboTku MapKETUHIOBON KOMMYHMKALIMK.
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7. MepyeHaansnHr.

8. Ponb MMMaXa Kak HELEHOBOro (akTopa KOHKYpPEeHTHOM
60pLO6bI.

9. TMMpouecc hbopMnpoBaHNe MMMAXKaA OpraHn3aumnn n ee npo-
AYKLUMN.

10. OueHka 3(pheKTUBHOCTM MaPKETUHIOBbLIX KOMMYHUKALUNA.

KOHTpOJibHbIE BONPOCHI

1. [aiiTe onpeaeneHne MOHSATUIO «MapKETUHrOBble KOMMYHMU-
Kauumn», «MHTErpupoBaHHbIE MApKETUHIOBblE KOMMYHUKauun». B yem
3aK/IIOYAETCA OT/IMYME CUCTEMbl MHTErpupOBaHHbLIX MapKETUHIOBbIX
KOMMYHMKaumin (MMK) oT Knaccuyeckoro NMoHUMaHus MapKETUHIOBbIX
KOMMYHMKaLIMI.

2. W306pasuTe rpadmyeckn mogenb npouecca KOMMyHWKaumm
W panTe onpefeneHue BCEM 3JIEMEHTaM MpoLecca KOMMYHUKALMW:
OTNpaBuTeNb, KOAMPOBaHWE, COOOLieHne, CpeacTBa peknambl, pac-
WwndpoBkKa, nonyyartenb, peakuus, obpaTHas CBA3b, MOMEXM.

3. MNepeuncnute OCHOBHble CpeAcTBa MapKETUHIOBbIX KOMMY-
HMKaLUWi 1 aaiiTe UM XapaKTepUCTUKY.

4. C y4yeToM, Kakmx (hakTOpoB MpOMCXOAUT BbIGOp M coyeTa-
HVe CPEACTB MAapKETMHIOBbIX KOMMYHUKaLMIA?

5. C noMoLlblo Kakmx METoAOB MOXeT ¢opMupoBaTbcs 610a-
XKET MapKETMHIOBbIX KOMMYHUKaLuuMii? OueHUTe npeuMyLlecTsa U He-
[OCTaTKN KaXxaoro Metoa.

6. [Nepeuncnute sTanbl pa3paboTkn 3(PDOEKTUBHBLIX KOMMYHU-
KaLM.

7. Kakue CcOCTOsIHMSI MOKynaTesibCKOM rOTOBHOCTU BaM WM3BECT-
Hbl?

8. Tpwu pa3paboTke apdpekTMBHOrO obpalLeHnss KOMMYHUKATOP
[O/MKeH nNpoayMaTbh NpuBMeKaTesbHble 3NEeMEHTbl WKW MOTUBBI, CrO-
CobHble BbI3BaTb XefaeMyto OTBETHYIO peakumio. Kakue Tpu Tuna mo-
TUBOB BbIAENSAOT?

9. Kakuve BblaensoT cpeacTBa AMYHOW M HEIMYHON KOMMYHU-
Kaumu? B yeM nx npemMmyLLecTBa U HeAOCTaTKN?

10. Yto Takoe MepuyeHAansuHr? C KakuMMM NpUeMaMn MepyeH-
Aal3unHra Bbl CTankMBaeTeCh B MarasvHax Ballero ropoaa?

11. Kakne ocHoBHble noaxoabl K oueHke 3heKTMBHOCTU KOM-
MYHUKaLMIN UCNONb3YIOT MapKeTONorn? B yeM ux cunbHble U crabble
CTOPOHbI?

12. PewunTe 3agauyy:

B npouecce pa3paboTku MapkeTvHra pellaeTcs 3ajadva Bblibopa
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MeTofa onpeaeneHus broaxeTa MapkeTuHra. ExxerogHo npeanpusitue
pacxoAoBano Ha MapkeTuHr 1% oT obbema peanuzauun. Pacxoppl
6onee CMNbHOrO KOHKYpeHTa COCTaBAsoT: - UCCNefOBaHME pblHKa —
2,4 ToiC. $, - peknama — 33,6 TbiC. $, - cTUMynMpoBaHue cbbitTa — 12
ThbiC. $.

Onpepenute 610MKET MapKeTUHra NpeanpusTus, ecnn nnaHo-
Bbli 06beM peanu3aumu paBeH 2450 Tobic. $. Kak HasbiBalOTCA pac-
CMaTpMBaeMble MeToAbl onpeaeneHus 6ioaxeta? Micnonb3oBaHue Ka-
Koro metoga Havbonee uenecoobpasHo?

13. PewunTe 3agauyy:

Onpepenntb blogpxeT MapkeTuHra, ecnm 6anaHcoBas Npubbiib
no nnaHy cocraensiet 360 Toic. pyb. Ha npeanpustun dopmmpyetcs
pe3epBHbI hoHA — 15% oT uncToi npubbinu. Cpeactea Ha noTpeb-
NeHuns1, BbinnadvBaeMble 13 npubbin, ocTalowmecs B pacrnopsiKeHMm
npeanpusiTUs coctaBnsaoT 65% 0T uncToi npubbinn. CTtaBka Hanora
Ha npubblb 24%. Kak Ha3blBaeTCs [AaHHbIA METOA OnpeaeneHus
6logxeTa?

14. MpeacTaBbTe B TabnnyHoW OpMe CPaBHUTENbHYIO Xapak-
TEPUCTUKY UCMOSIb3YEMbIX CPEACTB MaPKETUHIOBbIX KOMMYHMKaLWNA.

15. O3HaKOMbTECh C CUTYaLMEN 1 OTBETLTE Ha BOMPOChHI.

OBouyHble KoHcepPBbI KAPUSTA

B HacTosiLiee BpeMsi pOCCUINCKUIA PbIHOK OBOLLHbLIX KOHCEPBOB
nepexveaeT nepuvoa cnaboro pocta 3a CYET OTAENbHLIX TOBaPHbIX
no3uumi. Ero emkoctb B 2001 roay oUeHMBAETCS B 2 MAIH. TOHH, YTO
3HAYMTENbHO HUXe, YeM B nepmog Ao 1993-1995 rr. Cneunduka poc-
CUIMACKOTO pbliHKa 3aK/Il0YAETCA B PE3KOM M3MEHEHWUM CTPYKTYpbl MO-
TpebneHns OBOLLUHbIX KOHCEPBOB.

Ha ocHoBe aHanu3a BTOPMYHOM MH(OPMaLMK 0TEYECTBEHHOMO
pblHKA OBOLLHbIX KOHCEPBOB OblAM onpedeneHbl cnegyowme TeHOeH-
unm:

- CokpalleHure o6Len eMKOCTU pbiHKa. B TeueHne nocneaHux
3-4 neT NpoUCXOAMT COKpalleHWe NoTpebneHns KpynmHOTOHHAaXXHOM
KOHcepBaumu (MOMUAOPOB U OrypLIOB) M 3HAYUTESbHLIN POCT NOTPe6-
NEHNS1 HOBOW MPOAYKUMW AN POCCUIACKOTO pblHKa: KeTYyna, KyKypy3bl
n rpn6os.

- NIaMeHeHne CTpyKTypbl pblHKa B CTOMMOCTHOM W HaTypasb-
HOM BblpaXXeHUW. [PON30LLNIO CHMXKEHNE A0SIM KPYNMHOTOHHAXXHON He-
paoporoi npoaykummn ¢ 60% po 20%. Bospocna aons 6onee ooporomn
NPOAYKUMK — KeTYyna, KyKypy3bl, rpubos (cymmapHo ¢ 5% go 50%).
[lonn TpaanLUMOHHOM OBOLLIHOM KOHCEPBALWM - MepLa, NIe4Y0 U 3e/1eHO-
ro ropoLUuKa npakTU4eckn He N3MEHWUINCh.

- MosiBNEeHME Ha PbIHKE HOBbIX POCCUMCKMX U 3apybexHbIX Ma-
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poK. Hapsily ¢ M3BeCTHOM pOCCUACKOMY pbiHKY npoaykuuei Globus,
Balaton npoucxoanT nosiBNEHNE NpoAYKLMN KPYNMHEMLIMX POCCUMCKMX
N 3apybexxHbIx npoussoauTenei: bantumop, Mosi cembs, CTOUHUK,
Heinz, Kapusta, Philicon, Nordic. Takxe yBenMuMBaeTcs NpuUCyTCTBME
POCCUINCKONM, 60Nrapckoi, BEHrepcKoi, MONbCKOW, FONNaHACKON, He-
MELIKOM MPOAYKLMM OT HEKPYMHbIX NPOU3BOANTENEN.

- CHwxeHve gonu uMmnopTa mM3 CTpaH AajibHero 3apybexbs B
obbeme noTpebneHnst OBOLWHbIX KOHCepBoB € 50% Ao 30%. Mpexae
BCEro CHU3WNOCh ynotpebneHme 601rapcknx, BEHrepckMX U NOMbCKUX
KOHCEPBOB.

- YcuneHne KOHKYpeHUMM 3a CYET 3arycka HOBbIX POCCUIACKMX
MPOM3BOACTB WM HapaluMBaHWsi MOLLHOCTEM Ha WMMEOLMXCS npesa-
NpUSITUSIX.

- YBenuueHune 3aTpaT Ha pekslaMy OCHOBHbIX OMnepaTopoB
pblHKa (B HaCTOSILMIA MOMeHTB crmcok 100 KpyrmHeMwmx peknamoaa-
Tenei BXOAUT HECKONbKO NMPOW3BOAUTENEN KETUYMOB).

Mpoaykumsa KAPUSTA - ogHa 13 nepBbiX 1 Havbornee ycnewHo
NpOoAaBaBLUMXCS 3apy6EXHbIX MapOK OBOLLHBLIX KOHCEPBOB Ha POCCUIA-
CKOM pblHKe. Ho 3a nepuoa ¢ 1998 r. no 2001 cokpatuna A0 pbiH-
ka ¢ 5% po 1%.

[ns yBenuyeHns o6beMOB MpoAaXk 3TOM MPOAYKUMM HeobXo-
[MMO pa3paboTaTh M peann3oBaTb NporpamMmMy MpOABUXKEHWUS MPOAYK-
UMM Ha pervoHanbHblE PbIHKM, B MEPBYIO o4yepeab MyTEM aKTMBU3a-
UMM KOMMYHUKALIMOHHOWN AeaTenbHOCTM (peknambl, PR-akumii, mepo-
NpUSITUIA NO CTUMYNMPOBaHWUIO cObITa ¥ Mp.). B 3Toi cBSA3M nNpousBo-
pvtenb Kapusta nnaHupyeT nMpoBeCcTU MapKeTMHroBOe WCCNnefoBaHue
POCCUICKOrO pbIHKaA.

Boripocel k cutyaumm
a) Onpepenute: npobneMy, o6bekTbl U BUA MpoeKTa uccne-
[0BaHMS.

b) OnpepennTe UCTOUYHMKM U METOABI NONyYeHUs1 HdOpMa-

umm.

¢) CocrasbTe 6r0pKeT U rpadmk npoekTa.

d) Mpennoxwute NnporpaMmy NPOABMXXEHMS Ha permoHanbHble

PbIHKM.

Tema 15. PexsiaMa Kak cpeACTBO MapKETUHIOBbIX KOMMYHM-
Kauui

1. Posnb 1 TUNbI pexniamsbl.
2. Knaccudmkaums BMAOB pekniamsl.
3. TpeumyliecTtBa U HEAOCTATKN peKaMmbl.
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4. OCHOBHbIE YYaCTHUKWN peKiaMHOro npotecca.

5. OCHOBHbIE LieNiM pekslaMHbIX COOBLLEHMI: MHPOPMMPOBa-
Hue, ybexxaeHve, HanoMyMHaHKe.

6. W3MeHeHwne uenel peknambl B TedeHne XKLIM.

7. PaspaboTka peknamHoi ctpaTtern. MeanannaHnpoBaHue.

8. OnpegeneHune peknamHoro 6rogxerta.

9. AHanu3 cpeacTB pacnpocTpaHeHns1 pekiambl.

10. MeToapbl OLEHKN 3(PEKTUBHOCTM peKnambl.

KOHTpO/ibHbIE BONPOCHI

1. [aiite onpeneneHne MoHATUIO «peknama». Kakue (yHk-
LMW OH BLIMOSHAET?

2. TpuBeaute knaccudmkaumioo BMAOB peKaMbl, C YY4ETOM
pa3nunyHbIX KpuTepues. lNpuBeauTe NpuMepbl TOBApOB, pekiaMupye-
MbIX C MOMOLLIO 3TUX BUAOB peKiaMbl.

3. Ha30BMTE OCHOBHblE HampaBfeHUs PeKTaMHON AesTenb-
HOCTV MPEeanpUsTUS; OXapaKTepU3yWTe UX U YKaXMUTE CTerneHb B3au-
MOCBSI3U.

4, KTO 4BNSeTCcsd OCHOBHbIMW YYaCTHUKAMKM PEKIAMHOMo
npouecca, 1 Kakve yHKUMN OHW BbIMOMHAIOT?

5. Tlepeuncnute OCHOBHbIE TUMbI PeKsiaMbl.

6. KakvMm 06pa3oM MeHSOTCA UeM peksiaMHOM KaMMnaHuun B
3aBUCMMOCTU OT U3MeHeHus ctaguu XKLUIM? MpuseanTe npuMepbl BCex
TUMNOB peKnaMbl 415 TOBAPOB, HAaXoAAWMXCA Ha pa3HbiX 3Tanax XKL,

7. B yeM 3aknoyaloTca npeuMmyLllecTBa U HeooCTaTKU pek-
naMbl Kak 3/1EMEHTa MapKETUHIOBbIX KOMMYHUKALIMIA?

8. HasosuTe KpuTepumn BblIbOpa peknamMHbIX CPeacTs.

9. Kakue dakTtopbl He06x0ANMO yyecTb Npu HGOpMUPOBaHUK
peknaMHoro 6omxera?

10. YTo coboin npeacTaBnAOT LIMPOTA OxBaTa, YacToTa Mo-
BTOPEHMSA U CUSla BO3AENCTBUS PEKIAMbI?

11. JaiiTe XapaKTepUCTUKY OCHOBHbIX CPeACTB pacrnpocTpa-
HeHus peknambl (CTOMMOCTb, OXBAT, YPOBEHb peakuun, AoBepue, Mno-
BTOPHbI KOHTaKT U ap.).

12. Yto noHumaloT noa 3PpdheKTUBHOCTBIO peknambl? Mepe-
YncAnTe MeTodbl, KOTOpble MOryT 6biTb MCMOMb30BaHbl A58 OLEHKU
3¢ PEKTUBHOCTN peKSIaMbl.
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Tema 16. Mabnmk punelH3 Kak CpeACTBO MapKeTUHIOBbIX
KOMMYHMKaLUi

CywHocTb, uenu n 3agaum [P,

[lokyMeHTbI, ucrnonb3yemole B MP-aesTenbHOCTU.
Mpeumywectsa n Hegoctatku MP.

OueHka adhdekTnBHocTH MMP.

PO

KOHTpOJibHbIE BONPOCHI

1. Y10 npeacraBnsieT coboli MP 1 kakne pyHKUUM BbINOSHS-
er?

2. C KakoW Lesfiblo MOryT WMCMOoJb30BaThCsl CBA3M C 0bLiecT-
BEHHOCTbIO?

3. TMepeuncnuTe cpeacTsa OpraHM3aumu cBsisel ¢ obLiecT-
BEHHOCTbIO.

4. B ueM 3akso4aloTcs npenMyllectsa U Hegoctatku NP Kak
3MeMEHTa MapKETMHIOBbIX KOMMYHUKaLMIA?

5. Kakmm 06pa3oM MOXHO OUEHWUTb pe3ynbTaTbl OpraHu3a-
LMK CBSA3el C 06LECTBEHHOCTbIO?

6. CocTaBbTe pek/faMHbIM NiaH KOMMEPYEeCKOro npeanpu-
ATUS, NNAHOBLIN O6BEM roAO0BLIX MPOJaXk KOTOPOro, CocTtaBnsieT 45
MITH. pybnei.

7. [Oainte onpegeneHve wuMuaKa. YKaXuTe OCHOBHbIE
nMnakeobpasytome hakTopsbl.

Tema 17. JInuHble NPOAAXKM KaK CPEACTBO MapKETUHIOBbIX
KOMMYHUKaLMI

CyLLHOCTb M BUAbI IMYHBIX NPOAAX.
Mpouecc nepcoHanbHbIX Npodax.
Ponb peknambl B nogaepxke NMYHbIX NPoaax.
YnpaBneHve cnyx6oi npogax: ¢opMUpOBaHME MaHa
npoaax, peanwsauwﬂ nsaHa Npoaax u oueHkKa pe3ynbLTaTos.

5. Opranuzaums cnyx6bl cobiTa Npy NMYHBIX Npoda)ax.

PN

KoHTpOJibHbIE BONMPOCHI

1. Y10 Takoe nuyHble nNpoaaxkm? B yem ux otmume ot nps-
MbIX Mpojax?

2. [llepeuncnute nocnenoBaTeNbHOCTL 3TanoB  fpouecca
nepcoHasibHbIX MpoJax.

3. Kakue Tvnbl OpraHn3auMoHHbIX CTPYKTYp Ciyxbbl cObiTa
Bbl 3HaeTe? 10 KakMM NpuMHUMNaM OHW GopMUpyoTCS?
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4, Kakmm 06pa3oM OCyLEeCTBMSIETCA OLEHKa pe3ynbTaToB
paboTbl CNy>6bl CObITA?

5. Kakmm o06pa3oM ocywecTBAseTcs MOTMBaUMsS COTPYAHU-
KOB C/Ty>6bI cObITa?

Tema 18. NMpoaBmxeHne npogax (CtTumynmpoBaHue cbbita)
KaK CPeACTBO MapKETUHIroOBbIX KOMMYHUKAaLIMK

1. CywHOCTb NPOABWXEHMUS Npodax.

2. [lpenMyLlecTBa U HEAOCTATKU NPOABUXKEHUS Npoadax.

3. OcHOBHbIe CpeacTBa CTUMYIMPOBaHNS CObITa.

4, OcobeHHOCTM MpOABWXKEHUS MPOAAX, OPUEHTUPOBAHHOIO
Ha noTpebuTtens.

5. OcobeHHOCTN NpOoABMXEHMS NPOAAXK, OPUEHTUPOBAHHOMO
Ha [eNoBOV PbIHOK.

6. PaspaboTka KaMnaHuM NPOABWXKEHMS U OLEHKa ee pe-
3yNbTaToB.

KOHTpOJibHbIE BONPOCHI

1. [JaiiTe onpeaeneHne CTMMynnpoBaHus cbbiTa (npoasuxe-
HWUA npoaax)?

2. B kakux cnyvasx uenecoobpasHo UCMOSb30BaHME CTUMY-
NMpoBaHus cbbiTa?

3. B yeM 3aknoyaoTcs 0co6eHHOCTU CTUMYIMpoBaHus cobbiTa,
OPUEHTUPOBAHHOIO Ha noTpebutens?

4. B 4eM 3aKo4alnTCs 0CO6EHHOCTU CTUMYNMPOBaHNUS cobITa,
OPUEHTUPOBAHHOIO Ha AENOBOW PbIHOK?

5. Kak onpegenntb 3 heKTUBHOCTb MEPONpUATUA NO CTUMY-
JIMPOBaHM1IO cobiTa (MPOABMXXEHMIO Npoaax)?

6. MepeuncnmTe OCHOBHbIE CpeACcTBa CTUMYNIMPOBAHMS cobiTa.
MpuBeauTe NpMMepbl UCMOMb30BaHUS B NPaKTUYECKOW AeSTEeNbHOCTH
npeanpusiTU 1 OpraH13aumin Ballero ropoja.

Paspen 3. YnpaBneHne MapKeTUHIom

Tema 19. CtpaTtermuyeckumii noaAxoA K ynpaB/ieHUIO MapKeTUH-
rom

dopMUpoBaHME KOPNOPaTMBHOMN CTpaTernu.
CTpaTernyeckuin noaxoa K yrnpaBieHnto MapKeTUHIOM.
MNpumMeHeHne SWOT aHanusa.

MNpuMeHeHne maTpuupsl BCG.
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5. TlpumeHeHune maTpuubl GE

6. [puMeHeHne maTpuubl pocTa AHcodda.

7. OCHOBHble CTpaTermn MapkeTuHra.

8. Bblbop LEeneBbIXx CErMEHTOB pbIHKA.

9. TMopaxoabl K BbIGOPY LeNEBLIX PbIHKOB.

10. Bbibop cTpatermm oxeaTa pbiHKa: HeanddepeHUumnpoBaH-
Hbli MapKeTUHr, AnddepeHUMpPOBaHHbIA MapKETUHF, KOHLEHTPUPO-
BaHHbIA MAapPKETUHI, MAPKETUHI HULUW, MHAMBUAYANbHbIA MAapPKETUHT.

11. MNo3unumoHMpoBaHuKe.

KOHTpOJibHbIE BONPOCHI

1. B yeM 0COH6EHHOCTN MaccoBOrO0 MapKeTMHra?

2. KakoBbl npenMyLLecTsa u HegocTaTkm anddepeHumpoBaH-
HOro MapKeTuHra.

3. B ueM cneumndmka KOHLEHTPUPOBAHHOIO MapKeTUHra.

4. YTto Takoe No3nuMOHMpOBaHWE ToBapa?

5. Wcnonb3ys cTpaternto KOHLEHTPMPOBAHHOMO MapKETWHra,
dupma gonroe Bpems bbina NMAepoM B CerMeHTe pbiHKa. Ha cneayto-
Wi roa 66l paspaboTaH NnaH ynydweHns GUHAHCOBOMO MOSIOXKEHMSI
npeanpuaTnsa 3a cdeT 06CNy>XMBaHWUS HOBbIX CErMeHTOB pblHKa (CTpa-
Ternst anddepeHUNMpoBaHHOrO MapKeTUHra).

OnpeaenuTb AOCTUrHYTa N MOCTaBMEeHHas LUeflb, UCMosb3ys
cneayowme AaHHbIe:

MNokaszaTenb BasucHblt | OTYETHBbIN roa
rog
dakTnyeckuit cobIT, WT. 6000 9000, B T.4. 3000
HOBbIE€  CErMeHThl
pbIHKa
LleHa 3a eq. npoaykumm, pyb. 100 100
Obwme pacxofbl Ha MapkeTuHr, | 20000 60000
pyb.
CebectomnmMocTb npomssoacTea ea. | 70 70 n 80 (HOBblE
npoaykumm (6e3 pacxofoB Ha CErMeHTbl pblHKa)
MapKeTuHr), py6.

6. PackpoWTe MOHSATUSI: <FOAOBOM», «AOJTOCPOYHbLIN» W
«CTpaTernyeckuin» nna.

7. Kakue atanbl BktoYaeT B cebs npouecc ctpaTernyeckoro
niaHMpoBaHus?

8. TMepeuncnute Hambonee pacnpoCTpaHEHHbIE CTpaTeruu
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MapKeTuHra.

9. TlpuBeanTe NpuMepbl HOPMYNMPOBaHUS MUCCU Npeanpu-
ATUS.

10. C kakoi uenbto nposoantcs SWOT-aHanun3? Kakue BO3-
MOXXHOCTU U Yrpo3bl MOXHO y4YecTb npu nposeaeHnn SWOT-aHanusa?

11. OxapakTepusyiTe MeToAMKYy npoBeaeHns  SWOT-
aHanusa n cuTyaumm eé Ucnosib30BaHus.

12. Yro Takoe busHec-nopTdent U CTpaTerMyecknii r1eMeHT
6usHeca (C3b)?

13. Ob6bsicHuTe anropuMTM MWCMNOAbL30BaHUS MaTpuubl BCG
(Boston Consulting Group).

14. MOXHO N paccMOTpeTb Kaxxablli aneMeHT MaTpuusl BCG
BO B3aMMOCBs3Kn ¢ 3Tanamm XLIM?

15. Ob6bsicHuTe anropuTM WCMNosnb3oBaHus MaTpuubl GE
(General Electric).

16. B ueM 3aknoyalTcs HeaoCTaTKM MaTpU4HbIX MeTOA0B
CTpaTernyeckoro niaHnpoBaHus?

17. Kakum 06pa3oM npoBOAUTCH aHaNU3 PbIHOYHbLIX BO3-
MO>XHOCTEI C NMOMOLLbI0 MaTpuLbl pocTa AHcodda?

18. YTO Takoe LEneBOl CErmMeHT pbiHKa? Mo KakuM KpuTe-
pVsIM MPOBOANTCS OTOHOP LieneBbiX CEerMeHTOB?

19. B Kkakux cnyyasix NpUMEHSIOTCS Cneaylowme crpaternm
oXBaTa pblHKa:

HeanddepeHUMpPOBaHHbIN  MapKeTUHr, AuddepeHUMpoBaH-
HbIA MAPKETUHI, KOHLEHTPMPOBAHHbIN MApKETUHI, MapKETUHI HULLK,
WMHAMBMAYANbHbIN MAPKETUHT.

20. [aviTe onpeaeneHne NoHSATUIO «MO3ULIMOHUPOBAHUE.

21. KapTbl-CxeMbl BOCNPUSATUS.

22. TMpvBeanTe NpUMepbl CTPATErnin NO3NLMOHMPOBAHUSI.

23. Yto Takoe auddepeHumauma? Kakue cnocobbl andde-
peHuuaumMm BaM U3BECTHBI?

24. O3HakoMbTECb C NpepsiaraeMoV cuTyaumelt U OTBETbTe
Ha BONpOChI.

Hosbie pbiHKY BUHA

OTMeHa LeHTPasIM30BaHHOM M/IaHOBOM 3KOHOMMUKU U MEpexoa
K OTHOCUTENIbHO CBOHOAHOMY PbIHKY MOCTaBM MHOrMe npeanpusaTus
nepea 3agader - Kak HaWTW PbIHOK A/ CBOEN NPoAyKUMM?

OTa 3ajaya BCTana nepep npeanpusatmeM  «0OaeccoBXO3BUH-
npom» u3 Opecchbl. «OAeccOBXO3BMHMPOM» - 3TO AaBHO paboTatollee
BMHOAESbYECKOE MpeanpusTie ¢ gonro uctopueit. OHo 6bi10 OCHO-
BaHO B 1857 rogy dpaH3y3ckuMm npeanpuHumatenem ®paHcya Hyso.
«0paeccoBX0O3BUHMPOM» - He YbbITOYHOe npeanpusTve, OAHaKo, B
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1998 r. nepen HUM BCTanu age Npobnemol.

1. CtonmocTb cbipbsi ypoxkast 1997 r. Bo3pocna BABOe, a Ha
CnenyroLwmin rof LeHbl NoBbICUINCG elle Ha 50-80%.

2. Yactb Npou3BOACTBEHHbIX MaTepuanos (6yTbinkn u yna-
KOBKY) MPUXOAMTCS MOKyMaTb 3a rpaHuUel 3a KOHBEPTUMPYEMYLO Ba-
NIOTY; NpUYEM UX CTOMMOCTb B peasibHOM BblpaxkeHuu pacteT. «Ogec-
COBXO3BMHMPOM>» 6bl/1 BbIHYXXAEH MOAHATb LeHbl Ha CBOK NPOAYKLUMIO
Ha 20-40%.

DTO OTpaswocb Ha Cnpoce, KOTOPbIM W Tak coKpallancs B
CBSI3U C MajleHMeM MOKyrnaTenbHON crocobHocTn noTpebuTteneit. Pe-
3ynbTaTbl paHee NpoBeAEHHbIX OMPOCOB MOKa3blBaKOT, YTO B MOKyna-
TesbHOM KOp3WHe NtoAei BUHO CTOMT Ha 12 MecTe.

Kpome Toro, cnyunnach elle ogHa HenpusTHOCTb: NpaBuTeNb-
cTBO Poccuiickoint defepalnn - BaKHENLLEro pbiHKa cobiTa NpoayKLMK
«OpeccoBX03BMHMNPOMa» - BTPOE MOBLICMIO HAanoOr Ha BWHO, @ Ha
LWaMnaHckme BMHa — Ha 20 %. Bbonee TOro, Ha POCCMIACKOM pbIHKE
AENCTBYET MOLUHbIN KOHKYPEHT — MongoBa, YUbM BUHA CYLLECTBEHHO
pewesne. B pesynbtaTte BCEro 3Toro, a Takke nNpobnemM B pOCCUINCKOM
SKOHOMMKE, BO3HMKWKWX B aerycte 1998 r., cnpoc, no oOueHKaMm
«0paeccoBx03BUHMPOMa», COKpaTUCS BABOE.

OpfHako Ha NpeanpuvsiTuK, reHepasnbHbIM AMPEKTOPOM KOTOPO-
ro sBNsieTcst HGbIBLUMIA ONMMNUIACKUIA MeaanucT r-H PybeH BapTaHoBuy
l'ynues, pewunn 60poTbca C npobnemMamMu nyTeM CTUMYIMPOBaHUA
cnpoca. bbin co3paH oTaen mapketuHra. lNpeanpustuio notpebosa-
NOCb CO3JaTb OPraHM3aLUMOHHYKO CTPYKTYPY AN HOBOro noapasgene-
HMS 1, 4TO CaMoe rNaBHOE, BblpaboTaTb CTpaTernto MapkeTuHra. OHo
pewunno obpaTnTbCs 3a MOMOLLbIO CTOPOHHEMY KOHCYNbTaHTY - 3KC-
nepTy Mo MapKeTUHry. JKCNepToM Mo MapKeTUHry 6bla npoBedeH psia
paboT Mo aHanu3y kak NpeanpusTus, Tak U BHELLHEW ANs Hero cpe-
Abl. Cpean OCHOBHbIX OTMEYEHHbIX MM (haKTOpPOB:

e Bbifl M3y4eH noTeHUManbHbI cnpoc. 98% YyKpanHUEB Npu-
HagnexaT K HW3KOAOXOAHOW Fpynne HaceneHusl, TUMWYHbIA [0XOf
KOTOPbIX cocTaBnseT
MeHee 600 gonn. CLWA, To ectb okono 50 gonnapos B Mecsl; BCero
b 2% 3apabatbiBaloT okono 5 Teic. gonn. OgHako fo 60% Hace-
NeHns, BO3MOXHO, 3apabaTteiBatoT o 150 gonnapoe B Mecsil, KOTO-
pble He AEKApUPYIOTCSl MOCKOMbKY 3TO «4YepHbI Han». 55% Hacene-
HMS YKpauHbI MPOXXMBAET B ropojax;

e BblIM pacCMOTpeHbl KaHanbl peanusaumn npoaykumu. MNpo-
LyKums nmbo MAEeT Ha 3KCMOpT, b0 ONTOBMKAM, a Yepe3 HMX Mnona-
[aeT B MarasuHbl;

e bbina oueHeHa W3BECTHOCTb NpeanpusaTus. Y HaceneHus
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nUMeeTcs Nuwb camoe obliee npeacTaBsieHne O NpeanpusTMn. BHeww-
HWUI BMA NPeanpusTUs HE MO3BOJISIET CAENaTb BbIBOA, UYTO 3TO BMHO-
Aenbyeckuii 3aBsogd. MpoayKumus UMeeT BHELWHWIA BUA, CXOXWUIA C BUAOM
NPOAYKLMW APYTUX NPOU3BOAWTENEN.
Boripocsi k cutyauymum

MpoaHanusmpymTe cuTyauuto 1M BblAeNMTE Haubonee BaXkHble
CWUNbHbIE M cnabble CTOPOHbLI NpeanpusaTus. Ha ocHoBe MpoBeAEHHOro
aHanu3a BblbepuTe anbTepHaTUBLI Pa3BUTUS NpeanpuaTUs u chopMmy-
NNpYITE KOHUEeNUuo busHeca.

Bo3MoxkHbIM noaxon (CTPYKTYpa U3NOXEHUS OTBETA).

a) CunbHble CTOPOHbLI NpeanpuaTUs. PaHXupoBaHue Mo cre-
NEeHN BaXKHOCTW.

b) Cnabble cTopoHbl nNpeanpuaTUS. PaHXupoBaHue Mo cTe-
MeHW BaXXHOCTW.

c) MMpeanonaraemblit BapuaHT cTpaTernv Npeanpusitus.

d) B cooTBeTcTBUM C BblbpaHHON cTpaTerven kpaTkoe ¢op-
MWPOBAHME KOHUENuUMn busHeca (Mo3VUMOHNPOBaAHNE NpeanpusTus).

e) B cooTBeTCTBMM C BbIGpaHHOW CTpaTervelt BapuaHTbl on-
TMMM3aLUM TOBAPHOrO nopTdens.

f) B cooTBETCTBMM C BbIOpaHHOW CTpaTerneil BapuaHTbl On-
TMMM3aLUMKN CUCTEMBI CObITa.

Tema 20. OpraHusauusi MapKeTUHIOBOW AeATeNbHOCTH

1.061Wme NpUHLMNBLI NOCTPOEHMSI OPraHM3aLMOHHBIX CTPYKTYP
yNpaBleHns MapKeTUHIOM, UX AOCTOMHCTBA U HEAOCTATKU.

2.MeToaAnYecKkMe Moaxodbl K pauvoHanu3aumMu pacnpenene-
HMS 3a4ad, NpaB U OTBETCTBEHHOCTM B 06/1aCTU MapKETUHIOBOW Aes-
TENbHOCTK.

KOHTpOJibHbIE BONMPOCHI

1. Kakvne opraHv3aumoHHble CTPYKTYpbl MapKETMHIOBOWA
CNy6bl CyLLECTBYIOT B HacTosiLLee BpeMsi?
2. CdopMynupyiTe OCHOBHblE KPUTEPWUM BbIGOpA KOHKpET-
HOro BapuMaHTa OpraHM3auUMOHHOM CTPYKTYpPbI ANl NPeanpuaTysI.
3. O3HakoMbTecb C NpeasiaraeMomn cUTyaumein u oTBeTbTE Ha
BOMPOCHI.
OpraHnzaums Cyx6bl MAPKETUHIa Ha MPUMEDE KOHBEPCHPYe-
MOro 060pOHHOro nNPeanpusaTUs’
OTnoBeab Ha coBeLlaHuu
Ha coBseliaHum y KOMMepYeCcKkoro AMpeKTopa 3aBoAa paavo-
petanen obcyxganca npoekT [onoxeHWss O BHOBb OpraHU3yemoMu
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cnyxbe mMapkeTuHra. MpeacTtaBnsn NpPoeKT TOMbKO YTO MPUHSATLIA Ha
paboTy pykoBoauTenb Cyx6bl KpaBuyeHKO. [NaBHbIA OMMOHEHT —
HayanbHUK oTaena cobita PesopoBCKUi 3asBUN B BECbMA PE3KOM TO-
He:

— [a, c 3aKka3amu cTano TpyaHo. M nosToMy, pasyMmeeTtcs, OT-
Aen cbblTa oYeHb 3aMHTEPECcOBaH B TOM, YTODObI KONIern-MapkeTosnoru
paboTanu NpoayKTUBHO W nomoranu cbeiTy. HO BOT Hackonbko pe-
aJibHa 3Ta NoMoLLb?

Otaen cbbiTa yxe B35 B CBOM WITAT ABYX MapKeTOsoros, M
OHW O4YeHb HEenJoXo CNpaBnAAMCb C MOPYYEHHbIM UM AenoM. Bcem
M3BECTEH yCnex HallMxX SKBanai3epoB Ha pbiHKe. Mbl M BNpeab nna-
HMPOBaNM BECTU MapKeTWHroBylo paboTy MO TOBapaM LUMPOKOrO Mo-
TpebneHns. Tenepb Hawwmx pabOTHMKOB HAYMHAKOT pacTackmMeaTb MO
ApYyruM cnyxx6aM, HO Aeno Jaxe He B 3TOM.

[naBHas MapkeTuHrosas npobnema AN Hawero 3aBofja —
CObIT OCHOBHOW MpoAyKUMM — paamofeTanen. A Kak pas 3Ty npoayk-
LMIO HM HOBbIV pYKOBOAWUTENb rocnoanH KpaBYeHKO, HW ero coTpya-
HWKW He 3HaloT. Mexay TeM BCeM U3BECTHO, YTO rNaBHOE B Mapke-
TWUHre — 3TO XOPOLIMI ToBap. A HalM MapKeTONOrM Kak pas ToBap M
He 3HaloT.

Cnyxba MapkeTvHra cobupaetcs, no HoBoMy [lonoxeHuto,
BCEM [aBaTb pPeKOMeHAauuv — W 4YTO MPOU3BOAUTb, U KAKYK LEHY
Ha3Ha4aTtb. A 3a cObIT, MeXay Npo4ymM, oTBevato . M Bce 34ecb 3Ha-
I0T, YTO S 3@ Hero OTBeYaTb yMel. 3HaUuT, Y MeHs AOKHO 6bITb A0-
Bepue K UX pekoMeHaaumaMm! A kak g Mory AoBepsaTb Henpodeccmno-
Hanam?

MocMoTpen A ux «AHKeTbl NOTpebuTenen», «cxembl NO3ULIMO-
HMPOBaHWS», «MaTpuvubl NMOCTPOEHUsI CTpaTernin». YTto ckasatb? Bbl-
rNSauT KpacuBo M ANs AMCCEpTaLMiA, KOHEYHO, COMAET, Wan Ans cTa-
Ten B Hay4HbIX XypHanax. Ho KTo 3Tu Tabnuupl n ancceptauuu 3a-
nonHATL 6yaeT, KTo 3TN «6ansibl 3HaYMMOCTU» paccTaBUT?

Hac ot 3Toli paboThbl YBOMbTE, MHAYE HW Ha 4YTO ApYyroe Bpe-
MEHW He OCTaHETCS, @ BCE HaLM ckagbl 6yayT 3abuTbl NpoayKLUMEN.

MoxeT 6bITb, TaM, 3a pybexoMm, MapKeTosior U B caMoM Jene
— BCEMy rofioBa, Tak Befb TaM AeNCTBUTENbHO npocdeccMoHanbl pa-
60TaloT M TOBap CBOM 3HAOT «OT M Ao». HaM e no Hawein 6egHocTu
pacnbinaTbCs U AybnmposaTtb cuibl U paboTy HesayeM. A Halux co-
TPYAHUKOB Mbl U B CBOEM OTAene B obuay He aaaum, pabota HavpeT-
Cs, Aa U 06bACHUTB, ecnu Hago byaeT, TexHW4Yeckue BOMpPOCbl — He
npobnema.

B o6uwieMm, oTaen cbbiTa cuMTaeT, 4YTo cermyac Hoeas cnyxba B
TOM BMAe, KaK OHA 3agymaHa no onoxeHWoo, HUYero No3MTUBHOIO
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3aBojy He JacT.
Kak 310 6bI110

Ha 3aBoge paguogeTanel, BbiMyCKAaBLWEM B OCHOBHOM BOEH-
HYIO NPOAYKUMIO - MWKPOCXEMbl, TPU rofa Haszaj BO3HWKIA rpynna
MapKeTMHra TOoBapoB HapogHoro noTtpebnenusi. OHa Bxoauna B CO-
CTaB oTaena cbbiTa M COCTosNa M3 ABYX JenoBek, Bonkosa v dii6o-
)KEHKO, — 3HTY3MacTOB, COBMELLABLUMX OCHOBHYIO paboTy C BeYepHUM
obyyeHneM B LIKOSIE MEXAYHApPOAHOro b1usHeca n MapKeTuHra.

Ipynna cymena nposiBuTb cebsl. Mo ee npeanoXeHnto B 04HOM
U3 LEXOB BblI0 paclMpPEHO MPOM3BOACTBO 3KBaslalN3epoB — BaXXHOIO
KOMMOHeHTa AN 6bITOBbIX ayAMOCUCTEM BbICOKOrO kadectsa. Ob6beM
npofaxk 3KBasan3epoB YBeNMUMBasCsS OYeHb BbICTPO.

Ha yuebe coTpyaHuKu rpynnbl NO3HAKOMUANCL C KpaBYeHKo K
€ro KOJIIEroil, KOTOpble OYEHb XOPOLIO OPUEHTUPOBANUCH B MHCTPY-
MEHTapuM MapKETUMHIOBbIX WCCNIEAOBAHMIN U CYMTANM, YTO NpU AoBe-
pWUM K HUM CO CTOPOHbI aAMUHUCTPaUMK Aena nNpeanpusaTist Mornu 6ol
MOWTU 3HAUMTENbHO ycrelwHee. OHWM MOCTaBUAM YCIIOBUEM Nepexona
Ha 3aBOA NPefoCTaB/IEHNE UM CaMOCTOSTENbHOCTY.

C ux nNpuxoaoM roa Hasag rpynna MapKeTuHra Bblaenwniach B
CaMOCTOSITENbHBIN OTAESN, MOAYMHEHHBIV HamnpsMyl0 KOMMEPYECKOMY
AMPEKTOpY 3aBofa. EMy e mogumHsNca Takke pa3pocluMics oTaen
cbbiTa.

Bo3rnaBuBwMIN OTAEN MapKeTUHra KpaBYeHKO Mpeanioxun
CTPYKTYpUpOBaTb OTAeN N0 (PYHKUMOHANbHOMY MPUHUMMY, apryMeH-
TMPYS 3TO HeobXOAMMOCTbIO PEe3KOro MOBbLILWEHMS YPOBHS npodec-
CMOHANM3Ma MApPKETUHIOBOW AesTenbHOCTU. [pulleflleMy € HUM
KoJinere OH Mopy4nn BeCcTU UCCeaoBaTebCKO-aHaINTUYECKYO rpyn-
ny, cam npegnonaran 3aHsATbC peknaMHou paboToi, a Ha Bonkosa u
SIB6OXXEHKO BO3Marannch LieHoBasi NOANTUKA U TIOMUCTUKA.

MpobnemMbl cbbiTa NpY 3TOM OCTaBanMCh 3a AENCTBYIOWMM OT-
[enoM cbbiTa, KOTOPbIM KOMaHAOBAA MOMYASPHLIN B aAMUHUCTpaLmm
depnopoBckuit. Takoe pasaeneHne NoTHOMOYMIA, Kak cunTan KpaBueH-
KO, MO3BOJIANIO HAAEATbCS 060WTUCL 63 KOH(IMKTOB CO CTapoXuna-
MW 3aBofa. ITOT noaxod 6bin 3anoXeH B NOArOTOB/IEHHOM MApKeTo-
noramu npoekTe MonoxeHus o cnyxbe MapKeTUHra Ha 3aBoje.

OfaHaKo MpOEKT He MpoLesT UMEHHO WM3-3a XXECTKOW MO3MLMK
pyKoBOACTBa oTAena cbbita.

B pesynbTaTe KOH(MAMKTa BHOBb MNpUObLIBLUME MApKETO0MM
YBOJIMSIUCb, @ OCTasbHble BHOBb CTa/IM COTPYAHMKaMK otaena cobita.

Bornipocer k cutyaimm
a) Kakue ocHOBaHMSI NS paclMpeHust rpynnbl MapKeTUHra Cy-
LLeCcTBOBaIM Y PyKOBOACTBA 3aBoAa?
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b) Kakue ocHoBaHus BuamTe Bbl ans atoro?

Cc) B ueM cocTosAT 1 Hackonbko onpaBaaHbl aMOGULMKM HOBbLIX CO-
TPYAHUKOB? YeMm 3Tu ambuumm mornm 6bl 6bITb ypaBHOBELLE-
Hbl?

d) B uyeM cyTb KOH(ANKTA N KAKOBbI €ro NPUYNHbBI?

e) HackonbKo OTBEYaET CIOXMBLIEWCS KaApOBOM CUTyauuu U
noTpebHOCTAM 3aBoAa MpeasioXeHHas B NpoekTe [onoxeHus
(pyHKUMOHANbHas OpraHu3auuoHHas CTpyKTypa oTAena Mmap-
KeTMHra? HacKonbko peanucTuyHbl M NepCneKTUBHBbI Oblin
NpeasoKeHNs HOBOTO PyKOBOAUTENS OTAENA MAPKETMHIa?

f) Kakumm opraHm3aumMOHHbBIMM MEpaMM MOXHO 6biI0 6bl pyKo-
BOACTBY 3aBoAa MpeaoTBpaTUTb KOHMAMKT? Kak HanpasuTb
3HEpPruto KOHMIMKTa B KOHCTPYKTMBHOM HanpaBnieHun?

Tema 21. Mpouecc 1 TeEXHOIOrUA NJ1aHMpOBaHUSA MapKeTUHra

1.CyWHOCTb ¥ NPUHLMMNBI MapKETUHIOBOIO NAHUPOBaHMS.

2.Ponb NnaHa MapKeTuHra, 6usHec-nnaHa B CUCTEME MpPOU3-
BOACTBEHHOIO M1aHNpPOBaHUA.

3.CTpyKTypa nnaHa MapkeTuHra: npeambyna, 063op u npo-
FHO3 pa3BMTUA LENEeBOro pbiHKa, aHanu3 gupMbl, €€ Lenn n 3agayu,
MapKeTWHroBas CTpaTerns, ToBapHas MNOAUTMKA, MOAUTMKA pacnpe-
OeneHns, UueHoBasa NoJIMTUKA, KOMMYHUKATUBHasaA NOMUTUKA, 6IOLl,)KeT
peanusaumMm MapKeTUMHIOBOM MPOrpaMMel, oueHka ee 3hdeKTUBHOCTU
N KOHTPOSb.

4.Mpouecc pa3paboTkM niaHa MapKeTUHra.

KOHTpOJibHbIE BONPOCHI

1. PackpoiiTe MOHSATUS: «rof0BOW», «AONTOCPOYHbLIN» W
«CTpaTernyeckuin» nna.

2. Kakue 3Tanbl BK/IHOYAET B cebs Npouecc CTpaTermyeckoro
naaHMpoBaHus?

3. CmomenupyiTe npeanpusitue u paspaboTtaiite niaH map-
KETUHra Mo TUMOBOW CTPYKTYpE.

Tema 22. KoHTponb, ayAuT MapKeTUHIOBOW AEATENIbHOCTU U
oueHka ee 3thcheKTUBHOCTHN

Cdpepbl MapKeTUHIOBOro ayanpoBaHus.

BHELWHWUIA M BHYTPEHHWIA ayauT.

Cucrembl hopManbHOro 1 HehopManbHOrO KOHTPONS.
lNpouecc MapKeTUHroBOro KOHTPOSS.

PN
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5. BxoaHble M BbIXOAHbIE NApaMeTPbl MAPKETUHIa.
6. OueHka 3(bheKTUBHOCTU MAPKETUHIOBOW AEATENBHOCTMY.

KOHTpOJibHbIE BONPOCHI

1. Yto npeacraBnsieT cob0i MapKETUHIOBLIVA ayauT?
2. Mo KakMM HanpaBfeHWsM MNPOBOAWUTCS MapKETUHIOBbIV

3. OTnnume BHYTpPEHHEro ayavTa OT BHELWHEro ayauTa.

4. [epeuncnnTe OCHOBHbIE 3aAaun KOHTPOJS MapKeTMHra.

5. Pa3nnuaiotr BepbanbHble (onMcaTenbHbIE), KOMNYECTBEH-
Hble, Ka4YeCTBEHHbIe, YHMBEpPCasbHbIE M Crieundmryeckme nokasaTtenm.
Ob6bsICHNTE YTO 3TO TaKoe.

6. [lepeuncnute M onUWWTE 3Tanbl NPoLECCa MapKETUHro-
BOrO KOHTPONS.

Tema 23 MexxayHapoAaHbIii MApKEeTUHI

1. OcHOBHOEe coaepxxaHue, uenM W 3ajayn MexayHapoaHOoro
MapKeTuHra.

2. MapKeTuHr Ha 3KCMOPTHOM W MeXAyHapOoAHOM 3Tanax WH-
TepHauMoHanu3aumm busHeca.

3. MapKeTUHroBble UCCNeAoBaHNS B MeXAyHapoAHOM Mapke-
TUHre.

4. TaKkTUKa BbIXOAA Ha MEXAYHAPOAHbI/ PbIHOK.

KOHTpOJibHbIE BONPOCHI

1. KakoBbl OCHOBHbIE Llenn U1 3afadn MexayHapoaHOro mMap-
KeTuHra?

2. B yeM NpuuKnHbLI NpoBana BbIxo4a Ha MeXAYHapOAHbIN pbl-
HOK?

3. KakoBbl OCHOBHbIE OT/IMYMNS MOBEAEHUS NPeanpUsaTUS Npu
SKCMOPTHBIX U UMMOPTHBLIX BHELHETOProBbIX onepaumsx.

4. KakoBbl OCHOBHblE HaMpaB/ieHUS MapKETUHIOBbLIX MUCCneno-
BaHUI B MEXAYHAPOAHOM MapKeTUHre.

5. Kakylo TakTUKy BbIxoAa Ha MeXayHapoAaHbIM PbIHOK MOXHO
CUUTaTb HamydLWwen?
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BOMPOCbI K 3K3AMEHY

KoHuenuus coBpeMeHHOro MapKeTUHra.
DBOOUMSA TEOPUM N NPAKTUKN MapKETUHra.
MpuHUMNbI, LUenn U GyHKUMM MapKeTUHra.

4. WHdopMauMoHHOe obecnevyeHne MapKeTuHra: CUCTeMa
MapKETMHroBoM  MHdOpMauMn,  KraccudbuKaumsi  MapKeTUHIOBOW
nHdopmMauum n metoabl eé cbopa

5. MapkeTuHroBble WCCNeAOBaHUS: CYLWLHOCTb, BWAbl U
TMNOBasl CXxeMa MX NpOBeAEeHMS.

6. PaspaboTka nmporpaMmbl MapKeTMHIrOBOro MccneaoBaHus
W onpeaeneHne MeToA0B €ro peannsaumu.

7. XapaKTepucTuKa OCHOBHbIX HarnpaB/ieHUii MapKETMHIOBbIX
nccneaoBaHui.

8. MeToabl NpoBeAeHUss MAPKETMHIOBbLIX WCCNeAoBaHUiA U
cbopa nHdbopMaumu.

9. Onpoc Kak MeToA MOSlyYeHWs] MAPKETUHIOBbIX [AAHHbIX:
WHCTPYMEHTapWH, LLKana U3MEPEHUS], NOrMka NoCTPOEHMUS! @HKETHI.

10. MapkeTuHrosas cpeaa.

11. AHanu3 BHELLUHEN MWUKPO- W Makpocpeabl AeATeNIbHOCTU
opraHusaumu.

12. AHanus BHYTPEHHeN cpeabl AeATENIbHOCTU NPeanpuUsITUS.

13. AHanM3 pblHKa W XapakTepa KOHKYPEeHUMU.

14. AHanuz  ¢upmbl, ee  (UHAHCOBO-3KOHOMMYECKOro
NONOXEHWUS, KOHKYPEHTOCMOCOBHOCTMU.

15. TporHo3upoBaHue cbbiTa Ha OCHOBHble BWAbl TOBapoOB
(ycnyr).

16. MokynaTenbckoe MoBeAeHWe NOTpebuTenein: npouecc
MPUHATUS PELLEHNS O NMOKYNKe, pakTopbl NOBEAEHNS NOTpebuTenei.

17. OcobeHHOCTV AeN0BOro MOKYMaTeNbCKOro noBeaeHus.

18. ToBap Kak 3neMeHT KOMMJeKca MapKeTuHra: aTpubyThbl
TOoBapa (npoaykTa), Knaccudunkaums (no ANUTENbHOCTH
MCMoNb3oBaHUs KM ocs3aeMocT, no cdepe  noTpebnenus,
0COBEHHOCTAM NOTPebUTENbCKOr0 MOBEAEHUs, B 3aBUCMMOCTM OT
CMIOXXHOCTU NMOKYMOYHOMO pelleHns). ToBapHas NonamMTuka.

19. Knaccudukaums noTpedbuTenbCKNX TOBapoOB.
OcobeHHOCTN MapKeTWMHra Ans pas3nMyHbIX rPynn noTpebutenbckmx
TOBAapOB.

20. Knaccudmkaumss  npoaykToB — AENOBOr0  HasHaYeHwus.
OcobeHHOCT  MapKeTMHra Ans  pPasnMyHblX  Fpynn  AenoBbiX
NPOAYKTOB.

e

47



yllp'dBJleHl/le AUCTAHIIMOHHOTO 06yqum{ U MMOBBIILIEHU A KBaJII/l(l)I/lKaLLI/II/l

MapkeTHHT

21. KoHuenuusi >W3HEHHOro UuMKna npoAyKTa, OCHOBHblE
CTagnn 1 Ux xapaxkrepuctuka. Buabl XKUT.

22. OcobeHHOCTN cCTpaTerMM MapKeTUHra Ha pPas/IMYHbIX
3Tanax XUT.

23. ®opMmpoBaHME TOBApHOro acCCOPTUMEHTA.

24. bpaHA ¥ Toproeasi Mapka: CYWHOCTb M XapaKTepucTuKa.
Bvabl MapoyHbIX CTpaTerui.

25. Mpouecc ynpaBneHuss 6psHAOM, OCHOBHbIE MapoYHble
peLleHus.

26. Bugbl WMHHOBaLMM C TOYKM 3pEHUS  MApKETUHra.
OcobeHHOCTN NOTPEBUTENBCKOIO BOCNIPUATUS MHHOBALIWNA.

27. MNpouecc co3gaHns HOBOroO NPOAYKTA: OCHOBHblE 3Tanbl 1
UX XapaKTepuCTUKa.

28. UeHa wun ueHoobpa3oBaHMe B MapKeTUHre: LEeHOoBasl
MofUTUKA, MEXAHM3M pacyeTa UCXOAHON LieHbl ToBapa, BUAbI LIEH.

29. MeToabl yCTaHOBNEHMs! 6a30BOM LieHbl TOBapa.

30. CrpaTternn ueHoobpa3oBaHus.

31. KoppekTuBbl 6a30BOM  LEHbI, CneuuasibHble  LEHbI.
KoppekTupoBska 6a30B0i LieHbl ¢ ydeTom XLUT.

32. MapKeTMHroBble KaHajbl pacnpegeneHus:  ¢yHKUMM,
CTPYKTYpa v TUMbI.

33. OpraHuzaums  cuctembl  cbblita w Bblbop  Tuna
MapKeTMHIrOBOro KaHana.

34. Tunbl NOCPeAHUYECKNX CTPYKTYP.

35. OnToBas M pO3HWYHAs  TOProBAs  Kak  3BEHbS
MapKeTMHIrOBOro KaHasa: OCHOBHbIE (PYHKLMN N XapaKTEepPUCTUKM.

36. NIHTEHCMBHOCTb anctmnbyumm. KoHMNnKTI B
MapKETUHIOBbIX KaHanax.
37. BepTuKanbHble, rOpU30OHTasIbHbIE n  mbpuaHbie

MapKeTUHIroBble CUCTEMbI pacripefieneHns.

38. YnpaBneHwe kaHanamu pacnpeneneHums.

39. dusnyeckas AUCTpUBYUMS U yNpaBieHUe IOFUCTUKON.

40. KOMMyHVKauMm B CUCTEME MapKeTUHra: CyLUHOCTb,
npouecc pa3paboTKn MapKETUHIOBbLIX KOMMYHUKaLIMWA.

41. CpenctBa MapKETUHIOBbIX KOMMYHWUKALMIA U KPUTEPUM UX
Bblbopa.

42. OcobeHHOCTH WHTErpMpoBaHHbIX MapKETUHIOBbIX
KOMMYHUKaLIMMN.

43. MepyeHaansuHr.

44. ®opmupoBaHue 6naronpuaTHOro ummmpxka dupMel U ee
nNpoayKumn.

45. Metogpl ¢opmMmpoBaHus bropxeTa n OLIEHKM
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3(phEKTMBHOCTM MapKETUHIOBbLIX KOMMYHUKaLWI

46. Peknama, nabnumk pvneiLLeHs: OCHOBHble
XapaKTepUCTUKK, MPenMyLLECTBa, HEAOCTATKM.

47. ToBapHass  peknama. OcobeHHoCcTM  peknambl B
3aBucmuMocTn ot XKUT.

48. JInyHble npoAaxw: OCHOBHblE XapaKTepuCTUKK,
npenMyLLecTsa, HeAoCTaTKu.

49. Kputepuu Bbl6bopa CpeacTs MapKeTUHIOBbIX
KOMMYHUKaLWIA.

50. OueHka 3hPeKTUBHOCTU MAPKETUHIOBbLIX KOMMYHUKALIMA.

51. Knaccndmkauus BNAOB peknambl n cpeacTs
pacnpoCTpaHeHns peknaMbl, MX XapaKTepUCTUKa, MPeuMyLLecTBa U
HeaoCTaTKu.

52. PeknaMHbIli  MpoLEecc, €ero CywHOCTb W  OCHOBHbIE
YUYaCTHUKM.

53. PaspaboTka peknamMHoOM cTpaTternu. TecTUpoBaHue
peKknaMHOro npoaykra.

54. MnaHupoBaHWe peKnaMHOM KaMmnaHuW, onpeaeneHue
peknamHoro 6wmkeTa M oueHka 3DPEKTUBHOCTM  pPeKSIaMHbIX
MEpONpUATUIA.

55. KpeaTvBHbI NpoLECC B pekaMe.

56. Mabnuk puneniiHs (cBsSI3M C  OBLIECTBEHHOCTbLIO):
CYWHOCTb, NpenMyLLecTBa U HeaoCcTaTKU. [IOKYMEHTbI, UCNOMb3yeMble
B NP-geaTenbHOCTU.

57. TnaHupoBaHue, opraHm3aums u oueHka 3¢pPEKTUBHOCTM
rp.

58. JlInyHble npojaxu Kak  CPeAcTBO  MapKETUHIrOBbIX
KOMMYHMKAUMIN: CyWHOCTb, BuAbl. OCHOBHblE 3Tanbl Mpouecca
nepcoHasnbHbIX Npoaax.

59. OpraHuzaums U1 ynpaBneHue  cayx6onm  cbbiTa,
OPVEHTMPOBAHHOMN Ha JIMUHbIE MPOAAXMN.

60. CywHoCTb, BWAbl, OCHOBHble CpeacTBa MpPOABMXEHUS
npogax (ctumynupoBaHus cbbiTa). lMpeurMywlectBa M HEAOCTaTKM
NPOABWMXXEHUS NPOAAXK.

61. OcobeHHOCTM NpoABUXKEHUS NPOAAX, OPUEHTUPOBAHHOIO
Ha noTpebutens.

62. OCcO6eHHOCTN NPOABMXKEHUS NPOAAXK, OPUEHTUPOBAHHOIO
Ha 1eN0BOM PbIHOK.

63. PaspaboTka KaMnaHWM MpPOABMXKEHUS U OLUEHKa ee

pe3ynbTaToB.
64. OcobeHHOCTM NHTepHEeT-MapKeTUHra.
65. SWOT - aHamu3  Kak  MeTtoq  (hopMupoBaHus
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KOpropaTMBHOM CTpaTernu.

66. Matpuupl BCG u GE: cywHocTb, npoueaypa
COCTaBJ/IeHus.

67. Matpuua pocta AHcodda M ee uCnonb3oBaHue Ans
Bbl6Opa MapKETUHIOBOW CTpaTeruu.

68. OCHOBHbIE CTpaTerMn MapkeTuHra.

69. CylHOCTb  MApKETUHIOBOW  CErMEHTAUMW  PbIHKOB.
OCHOBHbIE KPUTEPUM PbIHOYHOMN CErMeHTaLMM.

70. OcobeHHOCTN cerMeHTaumMm noTpebutenbcknx u GusHec-
PbIHKOB.

71. BblbOp LuEneBbIX CErMEHTOB pblHKA W CTpaTermm ux
JoCTXKeHus. TTo31UMOHNpPOBaHKe.

72. OCHOBHblE TUMbl OpPraHU3aUMOHHbLIX CTPYKTYpP CNy>XO6bl
MapKeTUHra Ha NpeanpusTum.

73. OpraHusaums W ynpaeneHue [esTeNbHOCTbIO CryXbbl
MapKeTuHra Ha nNpeanpusiTuu.

74. CylWHOCTb, MNPUHUMMbLI MapKETUHIOBOro MjaHNMPOBAHWS.
Ponb niaHa MapKeTuHra, 6usHec-nnaHa B cncTeme
NPOM3BOACTBEHHOMO NSIAaHNPOBaHMS.

75. MNpouecc pa3paboTkm NnaHa MapKeTuHra. TunoBast
CTPYKTypa nnaHa MapKeTuHra.

76. MapKeTMHIOBbIA KOHTPO/b U ayAuT: CYLHOCTb, OCHOBHbIE
HanpasneHusl 1 npoueaypa NnpoBeaeHus.

77. MapKkeTuHr B pekaMe.

78. OueHKa KOHKYpeHTOCnocobHOCTM ToBapa.
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BOMPOCbHI K 3AYHETY

KoHuenuus coBpeMeHHOro MapKeTUHra.
SBOJOUMS TEOPUU N NPAKTUKN MAPKETUHTa.
MpuHUMNbI, Lenn u GyHKUMM MapKeTUHra.

4. WHdopMaumoHHoe obecrneyeHne MapKeTuHra: cuctema
MapKETMHIroBOMN MHdOpMaLmMK, Knaccudrkaums MapkeTUHIOBOW WH-
dopmaumm n metoapl eé cbopa.

5. MapkeTuHrosble nccnegoBaHus: CyLLHOCTb, BUAbI U TUMNO-
Bas CXeMa uX npoBeAeHus.

6. PaspaboTka nporpaMmbl MapKeETMHIOBOIro NCCNeA0BaHNS
W onpeaeneHne MeToAo0B Eero peannsaumu.

7. XapaKTepucTvka OCHOBHbIX HampaB/ieHUA MapKeTUHIOBbIX
nccneaoBaHui.

8. MeToabl NpoBEAEHMSI MAPKETUHIOBbLIX MCCIEA0BaHMN 1
cbopa nHbopmaumu.

9. Ornipoc Kak MeToA, rnonyyYeHNss MapKETUHIOBbLIX AaHHBIX:
WHCTPYMEHTapWi, WKasna n3MepeHusl, TOrMka NOCTPOEHUS! aHKETLI.

10. MapkeTuHroBas cpeaa.

11. AHanus BHelIHel MUMKPO- U Makpocpesbl AeaTeNbHOCTH
opraHu3aumu.

12. AHanus BHYTpeHHeN cpefbl AeATENbHOCTY NPeAnpUsITUSI.

13. AHanu3 pblHKa M XapakTepa KOHKYpPEeHLUN.

14. AHanus ¢upmbl, ee GUHAHCOBO-3KOHOMMYECKOrO MOJI0-
XKEHWSI, KOHKYPEHTOCMOCOBHOCTH.

15. TporHo3npoBaHue cbbiTa Ha OCHOBHbIE BUAbI TOBapOB
(yenyr).

16. MNokynaTenbckoe noBeaeHne NoTpebutenei: npouecc
MPUHSTUS peLleHmnst 0 NoKyrke, GakTopbl NOBEAEHUS NOTpebuTenei.

17. OcobeHHOCTM AenoBOoro MoKynaTenbCKkoro NnoBeaeHms.

18. ToBap Kak aneMeHT KOMMNIeKca MapKeTuHra: aTpmbyThbl
ToBapa (nNpoaykTa), knaccudmkaums (Mo ANUTENBHOCTU UCMOJb30Ba-
HUS 1 ocsi3aeMocTu, no cpepe notpebnexHns, ocobeHHOCTAM NoTpe-
6UTEeNbCKOro NoBeAeHMs, B 3aBMCMMOCTU OT CJIOXKHOCTM MOKYMOYHOMO
pewweHus). ToBapHas nonuTuka.

19. Knaccudukaums notpebutenckmx ToBapos. OcobeHHo-
CTW MapKeTUHra ANs pasnnyHblX rpynn noTpebuTensckux TOBapoB.

20. Knaccudukaumsa npoayKToB AeNOBOro HazHaveHus. Oco-
6EHHOCTM MapKeTUHra ANs PasfMyHbIX rPynn AesoBbIX NPOAYKTOB.

21. KoHuenums »XXM3HEeHHOro UuKia NpoayKTa, OCHOBHbIE
CTagun 1 Ux xapaxktepuctuka. Bugbl XKUT.

22. OcobeHHOCTM CTpaTerMm MapkeTuHra Ha pasnnyHbIX 3Ta-
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nax XKUT.

23. ®opMMpoBaHME TOBApPHOIr0 aCCOPTMMEHTa.

24. bpaHA 1 TOproBas Mapka: CyLIHOCTb M XapaKTepucTuka.
Bvabl MapoyHbIX CTpaTerui.

25. TMpouecc ynpaBneHus 6psHAOM, OCHOBHbIE MapO4Hble
peLieHus.

26. Buabl MIHHOBALMI C TOYKN 3pEHUS MapKeTuHra. OcobeH-
HOCTM NOTPEBbUTENBCKOro BOCNPUSATUS MHHOBALIMIA.

27. Tpouecc co3aaHns HOBOro NPoAyKTa: OCHOBHbIE 3Tanbl U
UX XapaKTepuCTUKa.

28. LeHa n ueHoobpa3oBaHmMe B MapKeTHHre: LeHoBas noau-
TWKa, MEXaHWU3M pacyeTa MCXOAHOW LieHbl TOBapa, BUbI LIEH.

29. MeToabl ycTaHOBNEHUS 6230BOV LiEHbI TOBAPa.

30. CrpaTternn ueHoobpa3oBaHus.

31. KoppekTuBbl 6a30BOM LieHbl, creumanbHble LeHbl. Kop-
pekTMpoBKka 6a30Boi LieHbI € yueToM XKLT.

32. MapKeTVHIoBblE KaHaslbl pacrnpeaeneHust: GyHKUmK,
CTPYKTypa v Tunbl.

33. OpraHu3aums cucteMbl cbbiTa 1 BbIGOP TMMA MAPKETUHIO-
BOr0O KaHana.

34. Tunbl NOCpPeaHUYECKNX CTPYKTYP.

35. OnToBas M po3HMYHas TOProBAs Kak 3BEHbS MAPKETUHIO-
BOrO KaHasna: OCHOBHblEe (PYHKLMKN N XapaKTEPUCTUKN.

36. MHTeHCMBHOCTb AMCTMOYUMU. KOHDANKTEI B MApKETUHIO-
BbIX KaHanax.

37. BepTukanbHble, rOpu3oHTaNbHblE U rMbpuaHbie Mapke-
TUHIOBbIE CUCTEMBI pacripefienieHuns.

38. YnpaBneHue kaHanamu pacnpeneneHus.

39. dusnyeckas AUCTPUOYUMS U ynpaBieHUe NOrnCTUKOM.

40. OueHKa KOHKYpPEHTOCNOCOHBHOCTN TOBapa.
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NMPUMEPHASA TEMATUKA IOKJ1IAAOB U
PE®EPATOB

1. OpraHusaumsa n cTuMynmMpoBaHue cbbiTa NpoayKuMn ae-
JIOBOrO Ha3HayeHwus.

2. OpraHuzaums u cTuMynupoBaHmne cbblTa NpoayKumm no-
TpebUTENbCKOro Ha3Ha4YeHus.

3. KoHKypeHTOCnocobHOCTb TOBapa, MeToAMKa €€ OLUEHKU U
Cnocobbl NOBbILLEHUS.

4, ATpubyTbl TOBapa M MX UCMOJIb30BAaHNE B MapKETUHreE.

5. AHanm3 apheKTMBHOCTN MapKETUHIOBOMN AESTENILHOCTH.

6. WHTerpmMpoBaHHble MAapKETUHIOBbIE KOMMYHUKALIMMK.

7. TlpoaBmKeHne npoAaxk Kak oAWH M3 3/1eMEHTOB Mapke-
TUHIOBbIX KOMMYHMKALIMIA.

8. 0Oc06eHHOCTM MapKETUHIOBbIX KOMMYHWUKALMA Ha pPbIHKE

notpebutenbckmux ToBapos Ha npumepe 000 « »,
9. OcobeHHOCTM MapKETMHIOBLIX KOMMYHWKaUWMiM Ha Aeno-
BOM pblHKe Ha npumepe 000 « »,

10. AHanu3 ¥ CoBEpPLUEHCTBOBAHWE MAPKETUHIOBOW [eATeNb-
HOCTM TOProBoi h1pMbl.

11. MapKeTWHroBble CTPaTErMn U yCroBmUs UX YCMELHON pea-
nvsaumn.

12. Mogenb NoKynaTesibckoro NOBEAEHUS N ero NpuMeHeHne
B MapKeTUHre.

13. Auepcndimkaums u ee posib B AOCTVXXEHUU Lenein opra-
HU3aumu.

14. Cucrema pacripefeneHusi: OCHOBHbIE MOHATUSA, OLEeHKa U
BbIOOp KaHanoB TOBApOABMXKEHMS.

15. Metogabl cbopa MapKeTMHroBoi MHMOPMaLMK.

16. MapkeTuHroBast UHOPMaLMOHHas CUCTEMA.

17. OcHOBHble HamnpaBfeHNs MapKETUHIOBLIX UCCIEA0BaHWA.

18. OcobeHHOCTM MapKETWHIOBOW pasBeaKkM Kak MeToAaa
cbopa MapKeTUHIOBbIX AAHHbIX.

19. BeHYMapKwuHr.

20. Tpynnosble MeToAbl NOYyYEHUS NEPBUYHBIX AAHHbIX: ¢O-
Kyc-rpynna, metog «Jdenbdu».

21. CermeHTaums pblHKa ¥ BblIbOp LieneBbIX CEerMeHTOB.

22. KoHuenuus >XM3HeHHOro uukia Tosapa (OKUT).

23. Ponb 6peHAoB M TOProBbIX MapoK B AOCTMXKEHWUM Lienei
opraHusaumu.

24. BpeHAuHr Kak npouecc ynpaeneHns 6peHaom.
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25. LleHa Kak >3neMeHT KOMMJekca MapkeTuHra. LleHoBble
cTpaTeruu.

26. Po3Hu4yHas Toproensi: 0CO6EHHOCTN U ee posib B TOBApoO-
[ABVKEHUMN.

27. OnToBas TOProsns: 0COBEHHOCTM M ee posb B TOBApO-
[ABVKEHUMN.

28. MepueHaa3nHr U ero OCOBEHHOCTU Ha MNpeanpUATUSX
PO3HUYHOMN U OMTOBOW TOPrOBJIM.

29. T103vLMOHMPOBAHKE U ero posb B CO34aHUM UMUaXa op-
raHn3aumu.

30. PekilaMa KakK COCTABHOM 3/1EMEHT MApKETUHIOBbIX KOM-
MYHUKaLW.

31. Mabnuk puUneinllH3 Kak COCTaBHOMN 3/IEMEHT MapKETUHIO-
BbIX KOMMYHUKALWIA.

32. TexHONorns MYHbIX Npogax.

33. [vpekT MapKeTuHr u cdepa ero npuMeHeHus.

34. OTnuunTenbHble 0CO6EHHOCTM CrOHCOpCcTBa M 6naroTeo-
pUTENBHOCTM.

35. Pa3paboTka nnaHa MapKeETUHIOBbLIX KOMMYHUKaLIMIA.

36. PaspaboTka, peanusauusi U OLEHKa peKilaMHOM Kamna-
HUW.

37. YnpaBneHue npofaxamu.

38. ToBapHasi NoONMTMKa B PO3HUYHOW TOProBIe.

39. ToBapHas NOAUTMKA B OMTOBOWN TOProBIie.

40. AccopTMMeHTHasi NonTMKa M ee CoCTaBnsoLLme.

41. OcobeHHOCTM MexayHapoAHOro MapKeTUHra.

42. HeueHoBble aKTOPbl MOBbILEHNS KOHKYPEHTOCMOCOOHO-
CTW TOBapa.

43. YnakoBKa M MapKMpoBKa Kak UCTOYHMK AOMOSHUTENBbHOM
MHdOopMaLumn o ToBape.

44, OcobeHHOCTN MapKETUHIa TYPUCTUYECKMX YCAYT.

45. OcobeHHOCTN MapkeTuHra 6aHKOBCKUX YCYT.

46. OcobeHHOCTM MapKeTVMHra TOBapoB MPOM3BOACTBEHHOMO
Ha3HayeHus.

47. Co3aaHue HOBbIX TOBApOB U POsib MapKeTuUHra B UX ycre-
Xe Ha pblHKe.

48. CTpykTypa nMnaHa MapKkeTWHra W nocnefoBaTenbHOCTb
€ro pa3paboTku.

49. MeTopfbl KOHTPOJISI MapPKETMHIOBOWN AeSTENbHOCTU.

50. Wcnonb3oBaHwWe MapkeTuHra B cepe ycnyr.

51. Matpuua SWOT-aHanu3a 1 ee npuMeHeHne B MapKeTUH-
re.
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52. Matpuua BKG u GE 1 Ux NpUMeHeHne B MapKeTuHre.

53. TnaHupoBaHue MapKeTuHra.

54. KauyecTBo TOBapOB M YCNYr KaK OAWH U3 OCHOBHbIX (hak-
TOPOB KOHKYPEHTOCMOCOHBHOCTMH.

55. CywHOCTb KOHUENUMN MapKeTUHra 1 OCHOBHbIE 3Tarnbl ee
3BONOLMMN.

56. MapkeTuHrosasi xapakTepmucTuka TOBapoB.

57. CTpaTernyeckmin MapKeTUHT.

58. OueHka haKTOpoB BHELLUHEN Cpeabl OpraHn3auuu.

59. OueHka haKTopoB BHYTPEHHEN cpefdbl OpraHu3aLmm

60. MapKeTVUHI OTHOLLEHWIA.

61. OcobeHHOCTU AenoBbIX 3aKYMOK.

62. MeToabl OLEHKN MAapO4HOro akT1Ba.

63. ®opMupoBaHME aCCOPTMMEHTA PO3HUYHOIO TOProBOro
npeanpuaTus.

64. PO3HMYHbIE TOProBble CETU.

65. MapkeTuHroBas knaccudukaums TOBapoB.

66. PaspaboTka kOMMneKkca MapKeTuHra Ha npuMepe _
—_—— (yKa)KVITe HanMeHoBaHMe TOBapa)'

67. BepTuKanbHble U rOpU30HTasIbHble MapKETUHroBble CUC-
TeMbl pacnpeaeneHust.

68. AHanM3 MapKeTUHroBol aesitenibHocTu 000

69. EMKOCTb pblHKa, A0NS pblHKA W OCHOBHble MeToAdbl MX
onpegeneHus.

70. MeToamMka aHanu3a U OUEHKM KOHKYPEHTOCMOCOBHOCTM
opraHu3aumm.

71. OueHka ka4yecTBa CEPBUCHOMO 06CTyXXMBaHUS.

72. Bu3Hec-NnaH: CTpyKTypa v 3Tanbl pa3paboTku.

73. TporpaMMHoe obecneyeHne MapKeTUHra.

74. VIMMDK NpeanpusTus: OCHOBHbIE 3/1IEMEHTbl M npouecc
ero hopMnpoBaHUS.
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CNMNCOK NHO®OPMALIMOHHbIX PECYPCOB:

10.

11.

12.
13.

14.

15.

16.

17.

18.
19.

20.

JINTEPATYPA N UHTEPHET-UCTOYHUKHA
Jintepatypa

Akynuny W. J1. MapKeTUHI B3aMMOOTHOLLIEHWIA. - Bbiclias Wko-
na, 2010.

AnTnnoB K. B. OcHoBbl peknamsl. - Jawkos u K., 2012.
barves I.J1., TapaceBuu B.M. MapketuHr. — CI6.: Mutep,
2012.

banakuHa 10.10. Yenosek u ero notpebHoctn. — PoctoB H/A:
®eHuke, 2010.

Benses B. . MapkeTuHr. OCHOBbl TEOPUM U MpakTUKN. KHo-
Pyc, 2010.

BepesuH M. YTo Mbl nokynaem. KpynHeiime noTpebutenb-
CKune pblHKM Poccun. — M.: MahnH, MiBaHoB n ®epbep, 2010.
boxyk C., KoBanuk J1., Macnosa T., Po3oBa H. MapkeTuHr. —
Mutep. Cepus YuebHuk ans Bysos, 2012.

by3ykoBa E. 3akynku u nocrtaswukun. — CM6.: Mutep, 2009. —
432 c.

BacunbeB . A., MonskoB B. A. PeknaMHbil MapKeTUHr. -
2011.

FaiipaeHko T.A. MapkeTuHrosoe ynpasneHue. MonHbIli Kypc
MBA. TMpyHUMMbI YNPaBAEHYECKUX PELLEHUI M POoCCUiAcKas
npakTuka. — M.: dkcmo, 2008.

Fanuukas E. T., FTanuukuii E. 6. MapkeTUHroBble MCCNEAOBa-
Hus. Cepus Maructp. 2012.

loanH A. M. bpeHaunHr. Jawkos n K, 2012

lony6kos E.MN. OcHoBbl MapkeTuHra. — M.: ®uHnpecc, 2008. -
704 c.

lonybkoBa E. H. MapkeTWHroBble KOMMyHUKauuwu.- [eno u
cepsuc. 2011.

FopeMbikMH B. A. MnaHupoBaHue Ha npeanpusaTuu. - tOpainT,
cepus «bakanasp», 2012

OaHbko T.I. YnpaeneHuwe MapkeTuHroM. — M.: MHOPA — M,
2009. - 363 c.

Jawkosa T. J1. MapkeTuHr B TypuCTUYeckoM busHece. - Jawi-
koB K K., 2010.

Ayposuy A. . MapkeTuHr B Typusme. - NHdpa-M., 2010.
Xanwno b. Knura ampektopa no cbeity. — CM6.: MNutep, 2008.
-320 c.

KanoH H., KonuaHoB B., Makxan6epT [X. YnpaBneHue map-
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21.
22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

MapkeTHHT

keTuHrom. — CI6.: Mutep, 2010. — 832 c.

Kapneko O. W. MpoMbILUIEHHbIN MapKeTUHT. - BIr3Y.2010.
Kuptokos C.W. YnpaBneHuve MapKeTUHrOBbIMW KaHanamu. —
M.: Bbicwas wkona MmeHemxmeHTa, 2010. — 368 c.

KomkoBa E. ToBapHbIM NOpTdenb U ynpasfieHMe 3aKyrnkaMu B
po3Huue. — ClIB.: MNMutep, 2008. — 352 c.

KoTtnep ®. 300 knto4eBbIX BOMPOCOB MapkeTuHra. — M.: 3A0
«Onumn-busHec», 2008. — 200 c.

Kotnep @., Kennep K. J1. MapkeTuHr mMeHeaxmeHT. — CM6.:
Mutep, 2011.

KysbMmHa E. E. MapketnHr obpasoBaTesnbHbIX YCayr. -
tOpaiiT, cepusa Maructp, 2012.

Namben XK., Yymnutac P., WynuHr N. MeHeaXMeHT, OpueH-
TUPOBAHHbIV Ha pbIHOK. — CM6.: Mutep, 2011, — 720 c.

Jlykny P.M. YnpasneHnwe npogaxamu. — M.: MaHH, VBaHOB K
®epbep, 2010. — 258c.

MasunkuHa E. . MapkeTnHr B oTpacnsix u cepax gesatenb-
HOCTU. - ®eHunkc, 2012.

Mak — [oHanba M., MaitH 3. Cdepa ycnyr. MosHoe noluaro-
BOE PYKOBOACTBO MO MAapKETUHrOBOMY MJI@aHUpOBaHWMO. — M.:
2kemo, 2009. — 448 c.

ManaweHko H. IN. MapkeTuHr Ha NOTpebUTENbCKOM pbIHKE. -
Owmera-J1.,2011.

My3bikaHT B. MapKkeTMHroBble OCHOBbI YrpaBiieHNs KOMMYHMW-
Kauusimu. — M.: Dkemo, 2009. — 832 c.

OneiiHnk K. Bce 06 ynpaBneHun npogaxamu. — M.: AnbnuHa
- bykc, 2009. - 331 c.

MapamoHoBa T.H., KanyrmHa C.A., Komapos B.M., Kpactok
N.H. MapkeTuHr. - KHopyc, 2011

CuHsieBa WU. M., 3emnak C. B., CuHsieB B. B. MapkeTuHr B
KoMMmepumu. - Jawkos n Ko., 2009.

CuHgesa WN. M., 3emnsak C. B., CuHsaes B. B. MapKkeTUHroBble
KOMMYyHMKauuu. - Jawkos n K. 2011.

CuHsieBa U. M., Macnosa B. M., PomaHeHkoBa O. H., CuHsieB
B. B. — MapkeTtuHr PR v peknamsl. - lOHMTH-AaHa. 2011,
CHervpeBa B. PO3HWYHbI MarasvH. YnpaBfieHne accopTuMeH-
TOM MO TOBapHbIM KaTeropusmM. - CM6.: Mutep, 2007. — 416 c.
ConosbeB B. A., Mewkos A. A., MycatoB b. B. MapKkeTuHr.-
NHbpa-M, 2011.

CbicoeBa C., by3ykoBa E. YnpaBneHve acCOpPTUMEHTOM B pO3-
Huue. KaTeropuiHblil MeHeaxMeHT. — CI16.: Mutep, 2010. —
288 c.
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41.

42.

43.

44,

45.

46.

47.

48.
49.

50.

51.
52.

53.
54.
55.

56.
57.
58.

59.
60.
61.

62.

MapkeTHHT

denepanbHblil 3akoH OT 28.12.2009 N2381-d3 «0O6 ocHoBax
rocyAapCTBEHHOIO perynnpoBaHusl TOProBon AesATeIbHOCTU B
Poccuiickon depepaupm»

XubuHr P., Kynep C. MapkeTuHr (cepust — MonHbIn Kypc MBA).
— M.: Jkemo, 2010. — 848 c.

XnbuHr P., Kynep C. HacTtonbHas KHMra gupektopa rno Mapke-
TUHrY. MapKeTMHroBoe nnaHupoBaHue. — M.: dkcmo, 2009. —
832 c.

XMblpoBa C. B. PecTopaHHbli MapKeTuHr.-  tOHuTK-[aHa.
2010.

XotawoBa O. M. VHHOBAUMOHHbIA MApPKETUHI B MasbIX M
cpeaHux upmax. - Mpocnekt, 2010.

LWapkos B. N1, KoMMyHukanorus. OCHOBbl TEOPUN KOMMYHUKA-
umun. - Adawkos n K., 2012,

LesueHko B., BuitoBTOB A., Kapacesa E. ToBapoBeaeHve u
aKcnepTu3a noTpebutenbckmx ToBapos. — M.: MHOPA - M,
2009. - 752 c.

MHTEepHEeT-UCTOUYHUKH

WWW.4p.ru — MHTepHEeT-XypHan «MapKeTuHr 4p.ru».
WWW.aup.ru — 3M1eKTpoHHas 6ubnnoTeka [enoBoin nuTepaTty-
pbl.

www.dis.ru - WsgatensctBo «OuHMNpecc» - XypHan «Mapke-
TUHT B Poccun m 3a pybexxom»

www.esomar.org - EBponelickasi Accoumaumnsi MapkeTUHra
www.eventmarket.ru - nopTan, MOCBSILLEHHbIA OpraHM3aLum
creumanbHbIX MEPONPUSITUA U COBLITUIAHOMY MapKETUHTY.
www.darant.ru - TeKkCTbl OCHOB 3aKoHoAaTenbcTea PO
www.gks.ru - FockomcTat

www.grebennikov.ru - U3gaT. foM 'pebeHHnKoBa — XXypHasbl
«MapKkeTUHroBble KOMMYHUKauum», «MapKeTUHr Yycnyr», <«
MapKeTUHI 1 MapKeTUHIOBble UCCIeA0oBaHUS», «YnpaBneHue
KaHanamu auctpubyumnm»

www.hbr-r.ru — xxypHan "Harvard Business Review».
www.marketing.spb.ru — aHUMKNONEANs MapKeTuHra
www.marketingpower.com - AMeprKaHcKas accoumaumns map-
KeTMHra

www.marketolog.ru — caiT xypHana «MapKkeTonor»
Www.ram.ru - Poccuickas accoumaums MapKeTuHra
WWW.raso.ru - Poccuiickas accoumaums no cesizsM ¢ obLecT-
BEHHOCTbIO

www.rbc.ru — PocbuaHecKoHcanTuHr
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