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MapkeTHHT
BBEAEHUE

PoCT aKkTyanbHOCTM MapKETMHIa Kak CaMOCTOSATENTbHON Hay4YHOW
AVCUMNIMHBL B Poccum obycnoBrieH TpaHcdhopMauusMm, npoucxoas-
MMM B SKOHOMWKM CTpaHbl B MOCNeAHVE AECATUNETUS. YcuneHue
KOHKYpPEHTHOI 60pbbbl 3a NoTpebuTens npeabsBnseT pacTylwme Tpe-
60BaHMS1 MAapKETUHIOBOW KOMMETEHTHOCTU KO BCEM YYACTHWUKAM PbiH-
Ka; MeHemKepaM, crieumanmcTam pasnnyHbIX QYHKUMOHAsbHbIX MoA-
CUCTEM, YPOBHEN YNpPaBNeHUs U oTpacniel AesTeNbHOCTU.

[MaBHble 3afayM COBPEMEHHOrO MApKETMHra — KOMIIEKCHOE
u3yyeHne noTpebHocTell obWwecTBa M OTAENbHbIX Fpynn noTpebute-
nel; aHanM3 KOHKYPEHTHOM cpefbl U KOHKYPEHTHbIX MPEUMYLLECTB
OpraHv3aumu; NpOrHO3MpOBaHWE MNOTPEBUTENBCKOro Crpoca; co3aa-
HVME W BbIBOA HA PbIHOK YCMELIHOro NPOAYKTa; NpUBIEYEHNE HOBbIX U1
yAep)KaHue CyLecTBYOWMX KIMEHTOB M MapTHEPOB; pa3paboTka Le-
HOBOM MOSIMTUKK; (POPMMPOBAHNE KaHANOB pacrpeaeneHnsl NpoaykK-
LMK; NPOABUXKEHME KOMMAHUM U €€ NPOAYKTOB Ha PbIHKE.

CoBpeMeHHasi KOHLenuusi MapKeTMHra COCTOMT B TOM, 4TOObl
No6oN acnekT AeATeNbHOCTM UPMbl NMPOEKTUPOBAJICA UCXOAs U3 MO-
TpebHoCTelN pblHKa, OCHOBbLIBasCS Ha )OpMMPOBaHMK, YOOBETBOPE-
HUM N M3MEHEHUW CMIPOCA KOHEYHbIX MOTPebUTENe, HO C LieNbio No-
NyYyeHnss NpubbIIM UAM UHBIX PE3YNbTATOB NPeanpUHUMATENbCKON
AESITENBHOCTMU.

Ans peanu3aummn Takoro nogxoga HeobxoAMMO C OAHON CTOPO-
Hbl, TLATENbHOE M BCECTOPOHHEE M3yYeHMe pbiHKa, Crpoca, BKYCOB M
NnoTpebHOCTEN; OpUeHTaumMsl NPOM3BOACTBA Ha 3TW TpeboBaHusl; a C
[pYroi — akTUBHOE BO3AEMCTBME Ha PbIHOK M CYLLECTBYHOLLMI CrpOC,
Ha opMUpoBaHME NOTPEOHOCTEN W MOKYMNATENbCKUX NPeanoUYTeEHNN.

Llenb amcumnnmHbl — hopMmnpoBaHue y Byaylwmx cneumanvcToB
NpeacTaBEHNst O MApPKETVHIE Kak O KOHLEMUMU BHYTPUMUPMEHHOIO
yrnpaBfieHWsl U LIeNIOCTHOW CUCTEMbl OpraHu3auny npeanpuHUMaTelb-
CKOW [esiTenbHOCTM, HanpaBfieHHOW Ha AOCTMXKEHWE Uenei 3a cuyeT
NMPOM3BOACTBA M MPEMIOXXEHUS TOBAPOB, YC/Yr, HAWUY4LLMM 06pasoM
YAOBNETBOPSIOLWMX NOTPEOHOCTU aKTUBHBIX WM MOTEHLUMANbHBIX MOKY-
naTtenen, a Takxke obyyeHve NPakTMYECKUM HaBblkaM BEAEHWSI MapKe-
TUHTOBOW AEATENBLHOCTMY.

[lOCTV>XEHNE MOCTaBMEHHOMN LieNM NoTpeboBano pelleHust ce-
AYIOLMX 3aZad, OTpaXkaloWMX SIOrMYeCKyro MociefoBaTenbHOCTb U3-
NOXEHUSI Kypca AUCLMMNINHBI «MapKETUH»:

- 3HAKOMCTBO C CYLUIHOCTbIO COBPEMEHHOM KOHLENUMU
MapKeTWHra, MapKeTMHroBON MH(OPMaLMOHHOW CUCTEMOW U MeToAa-
MW MOJSTYYEHNS MaPKETUHIOBbIX AAHHbIX;
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- PaCcCMOTPEHNE TEOPETUYECKMX WM MPAKTUYECKMX BOMPO-
COB OTHOCWUTENIbHO peanu3auuy yrnpaBneH4Yeckux dyHKUMN B chepe
MapKeTWHra: aHanu3a, MIaHUPOBAHWS, OpraHuM3auuMM W KOHTpOss
MapKETUHIOBOW AESATENbHOCTY;

- Np1oBpeTEHNE TEOPETUYECKMUX 3HAHUIA U MPAKTUYECKUX
HaBbIKOB pa3paboTKM KOMM/EeKCa MapKeTMHra: TOBapHOW, LEHOBOM,
C6bITOBOM M KOMMYHUKATUBHOWM MOMUTUKM OpraHu3auuu v MeTodosio-
MM OUEHKM 3(MEKTUBHOCT MapKETUHIOBOW AEATENLHOCTU.

MeToanyeckue ykasaHus Mno Kypcy «MapKeTMHr» paccuUMTaHbl
Ha CTyAEHTOB OYHOM U 3a04YHOW (DOPM HOPMATUBHOIO OBY4YEHMSI U
BKJTIOYAIOT 16 TEM MPAKTUYECKMX 3aHATUI C y4e6HbIMU 3aZlaHNsIMU MO
Ka)KD,OP’I TEME, CCbOpMVIpOBaHHbIMVI B BMAE BOMNPOCOB ANA NOArOTOBKU
K CEMWHApCKUM 3aHATUAM, 3afavyaM M KOHTPOJIbHBIM BOMpPOCaM K
Kakao u3yyaemMol TemMe. B KOHLE METOAMYECKMX YKa3aHWM
npunararoTcda: BOMPOCbl AnA NOAroTOBKM K WUTOFOBOMY 3a4eTy WU
3K3aMeHy; npuMepHasl TeMaTUKa AOK/IZIoB M pedepaTos; a Takxke
CMUCOK PEKOMEHAYEMOMN NIUTEPATYPbI.
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BOMPOCbI U METOANYECKME YKA3AHUA ONA
NOAroToBKU K NPAKTUYECKUM 3AHATUAM

Paznen 1. KoHuenuusa MapKeTUHra ¥ MapKeTMHroBsas
nHcgpopMaLMOHHaA cucTeMa

Tema 1. CoBpeMeHHasi KOHLENLUUS MapKeTUHIra: CYLWHOCTb,
uenu, NpUHUMMbI U PYHKUUK

1. MapkeTuHr, ero ponb B AEATENbHOCTU OpraHu3auui u
9KOHOMMUYECKOM Pa3BUTUM CTpaHbl 1 obLiecTBa.

1. TloHsiITME «MapKeTUHr», ero 6as3oBble COCTABNSAOWME.

2. [naBHble OBLIECTBEHHbIE LEMN MApPKETUHIOBOW AEATENb-
HOCTW.

3. CyWwHOCTb, LEenM M NpUHUMNbI MapKETMHIOBON AeATeNb-
HOCTW.

4. TlpuHUMNbI MapKeTWHra: OpWEeHTauusi Ha noTpebutens;
CerMeHTUpPOBaHNE U BbISIBNIEHWE LIENEBOr0 pblHKA; agantaumsi Npouns-
BOACTBA M CbblTa K M3MEHEHWAM; MHHOBaUWW; CTpaTernveckoe nna-
HUpOBaHMe.

5. Uenu mapkeTuHra: Makcummusaums notpebnenus, yaos-
NETBOpPEHUE noTpebuteneli, BblIbop noTpebuteneit; BbIGOp KadvecTBa
XKU3HMU.

6. ®OyHKUMM MapKeTWHra.

KOHTpOJibHbIE BONPOCHI

1. B 4eM CyWHOCTb KOHLEMNUMM MapKETUHra?

2. CdopmynupyiTe Lenm MapKeTUHra ans npeanpusatus.

3. Kakune ob6beKTMBHbIE NMPUYMHBI 3aCTaBNSIOT Npeanpusitue
MCKaTb Pa3Hble NOAXOAbl K OpraHM3aLuy MapKeETUHIOBOW AeSTeNbHO-
ctn?

4. Kakue Tunbl MapKeTuHra pasnnMyaloT B 3aBUCMMOCTU OT
BMaa ToBapa?

5. Ha uyeM OCHOBaHO OTNNYUME MapKeTWHra ycnyr oT Mapke-
TUHra noTpebuTenbCKNX TOBapoB?

Tema.2. DBOJIIOLUMA Pa3BUTUA MAPKETUHIa U ero KOHLUenuum

1. OcHoBHble 3Tanbl 3BOMIOUMM  MAPKETUHIOBOM KOHLENUUM U
KOHLIeNuumn ToBaponpou3BoaCcTBa.

2. MapKeTMHI OTHOLUEHWI, 3BOMIOLUMSI OTHOLIEHUI C NoTpebuTe-
neM.

3. Bwabl MapkeTuHra.
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KOHTpO/ibHbIE BONPOCHI

1. HasoBWTE MapKETUHrOBbIE MEPONPUSTUS, CNocobCTBYIO-
LLME CHVKEHWIO Ype3MepHOro cnpoca?

2. KakoBa uenb pasBuBatowero MapketuHra? [lpuseauTe
npvMepbl.

3. TlpwvBeauTe npuMepbl yCnyr, CNocO6CTBYKOWMX MNpoaaxe
noTpebuTeNnbCKUX TOBapOB.

4. B kakoi cuTyauum sBnsSieTcs 3GhEKTUBHBIM MPUMEHEHME
KOHLIEMUMWN MHTEHCUDUKALIMM KOMMEPYECKUX YCUIUIA (CObITOBOM)?

5. Tpu Kakol PpbIHOYHOW CUTYaUMK LienecoobpasHo npuMme-
HSATb NPOU3BOACTBEHHYIO KOHLEMNLUN0?

6. PackpoliTe NOHSITUE COLMANIbHO-3TUYECKOrO MApKETUH a.

Tema 3. UncdbopMmaumoHHOe o6ecneyeHne MapKeTUMHra

1. Cuctema MapKeTUHroBoM MHMOPMaLMK.

2. Knaccudukaums MapKeTUHroBoW MHGbOpMaummn no obbek-
Ty onucaHusi, yHKUMOHANbHOW NPUHAANEXHOCTW, XapakTepy UCTOM-
HWMKOB MOJSyYEHUs!, MO CTEMEHM aKTUBHOCTM NMOMUCKa.

3. Metoabl cbopa MapKETUHIOBOM MHGMOPMALMKN: MapKETUH-
roeas passedka, MapKeTWHroBble UCCeAO0BaHMS M CUCTEMa aHanmsa
WHopMaLmn.

KOHTpOJibHbIE BONMPOCHI

1. B 4yeM CMbIC/T MOHSATUS CUCTEMA MapKETUHIOBON WMHMOP-
Mauuu.

2. Ha30BMTE OCHOBHbIE TUMbI MAPKETUHIOBOW MHOPMaLWK.

3. B uyeM oTAnumMa NepBUYHOM U BTOPUYHOMN MHMOPMaLUK.

4. YTO O0O3HayaeT: MapKETUHroBble CUCTEMbl MOAAEPXKKM
NPUHSATUS PELLEHNIN?

5. KakoBbl OCHOBHble MH(OPMaLMOHHbIE NOTPeBbHOCTM Map-
KETONoros?

6. HasoBuWTEe 3a4ayn NOCTPOEHMS MapKETUHIOBbLIX MHdOpMa-
LIMOHHBIX CUCTEM N NX OCHOBHbIE (PYHKLMMN.

Tema 4. MapKkeTUHIOBble UCCNIefO0BaHUA

1. TloHSITUE «MaApPKETUHIOBbLIE WCCNEAOBAHUS» U ero 6as3o0-
Bble COCTaBNSOLWME.

2. Bwuabl MApKETUHIOBbIX NCCIIEA0BaHWUN.

3. [lpouecc MapKeTUHroBOro uccnefoBaHus.
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4. MeToabl NpoBeAEHWUS MapKETUHIOBbIX WCCNEAOBaHMN:
aHanM3 AOKYMEHTOB; MeTOAbl Onpoca NoTpebutenei; aKkcnepTHble
OLIEHKM; 3KCMepMeHTabHble METOAbl; SKOHOMUKO-MaTeMaTU4eckme.

5. OcobeHHOCT MHCTpYMEeHTapusl onpoca.

6. CopgepxxaHue 1 HanpaBfeHUs: MAapKETUHIOBLIX MccneaoBa-
HWI pblHKa, NOTPebuTeneil, KOHKYPEHTOB, TOBApOB, LiEHbl, TOBapo-
[ABVXKEHWNS M NpoAaX; CUCTEMbl CTUMYNMPOBaHUS CObiTa U pekiambl.

KOHTpO/ibHbIE BONPOCHI

1.[1ns Kaknx Lenein npeanpusTmio HeobXoamMM aHaus3 pbiHKa?

2.470 Takoe eMKOCTb pbiHKa? Ha3oBuTe crnocobbl ee onpeae-
NeHus.

3.Kakvne meToabl MpUMEHSIOTCA ANS COCTaBfeHUs MpOrHo3a
npoaax?

4.06bAcHUTE MOHATUE «BbIGOpKa», «reHepasnbHas COBOKYI-
HOCTb», «pecnoHAeHT». Kakne Tunbl BoI6OpKK Bbl 3HaeTe?

5.Mepeuncnute OCHOBHblE 3Tanbl MPOBEAEHMS MAPKETUHIO-
BbIX MCC/IEA0BaHUM.

6.4T0 Takoe OTKpbITble, 3aKpbITble BONPOChI U BOMPOCHI «Ae-
TEKTOpbI»?

7.0aiiTe CPaBHUTENbHYIO XapaKTEPUCTUKY OCHOBHLIM CrOCO-
6aM CBS3KU C ayaMTOpUeN Npu NpPoBEeAEHWW OMPOCOB MO CleayHLMM
nokasaTensaM: OxBaT, CTOMMOCTb, 0bpaTHas CBSA3b, YPOBEHb AOCTO-
BEPHOCTK, CKOPOCTb cbopa.

8.3anonHuTte Tabnuuy 1.

Tabnvua 1. CpaBHUTENbHAs XapakTepUCTMKa METOAOB MpoBe-
AEHUS MAapKETUHIOBbIX UCCNEA0BaHNM.

MeTopg Onpepene- ®op- | DKOHOMUKYe- Mpenmyuie-
Hue Mbl CKM/A NpuMep | CTBa W He-
[OCTaTKu

1. TllepBuny-
Hble wuccne-
JOBaHus

1.1. Habnio-
JeHve

1.2 Onpoc

1.3 3Skcne-
PUMEHT

1.4 MNanenb
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2.BTOpUYHbI
e uccneno-
BaHuWs

Tema 5. MapkeTuHroBsas cpefa

1. MapkeTuHroeas cpeaa un eé CTpyKTypa.

2. BaxHellmne KOMMOHEHTbl BHELHEW cpeabl MapKeTWHra:
COBOKYMHOCTb Cy6BbeKTOB 1 (haKTOPOB cpeabl MPSIMOro BO34ENCTBUS.

3. BaxHelMlune KOMMOHEHTbl BHELWHEN Cpeabl MapKeTWHra:
COBOKYMHOCTb (DaKTOPOB Cpefibl KOCBEHHOO BO3AEUCTBHSI.

4. AHanus BHellHel cpeabl MapKeTUHra.

5. BHyTpeHHsia MapkeTuHroBas cpega oOpraHusauuu, ee
oLeHKa.

6. AHanu3 BHyTpeHHeN cpeabl opraHv3aumn, ee hUHaHCOBO-
3KOHOMMYECKOr0 MOJIOXKEHMS.

KOHTpOJibHbIE BONPOCHI

1. Kakue ypoBHM BHelIHEN cpeabl MapkeTUHra BaM M3BeCT-
Hbl? B ueM nx oTAMuMe apyr ot apyra?

2. 8.Kakoe BnvsiHMe OKasbiBalOT AeMorpaduyeckue, Hay4yHo-
TEXHUYECKNE M 3KoMormyeckne hakTopbl Ha AesTenbHOCTb Npeanpu-
atna?

3. TlepeuncnuTte n oxapakTepusyWTe BuAbl KOHTAKTHbIX ay-
AUTOPUI U X BIIMSIHWE Ha AeSTeNbHOCTb NpeanpusTUn.

Tema 6. KoMmnsiekcHoe uccrefoBaHue pbiHKa

1. KomnnekcHoe uccnegoBaHue pbiHKa (aHanu3 pbiHKa, aHa-
/M3 TOBapa, aHanu3 KOHKYPEHTOB, KOHKYPEeHUMU, U3y4yeHue MoKyna-
Tenei, u3ydeHne cuctembl coblTa ¥ NPOABUXKEHUS TOBapa).

2. AHanu3 KOHbLIOHKTYpbl pblHKA TOBapoB (YCNyr) W Xxapak-
Tepa KOHKYpeHUMU Ha pblHKe. Knaccudumkaums pbiHKOB U BUAOB pbi-
HOYHOro crpoca.

3. OnpepeneHne eMKOCTU PblHKA, AOSIN PbIHKA.

4. TlporHo3upoBaHue cHbiTa Ha OCHOBHble BWAbI TOBapoB
(yenyr).

KoHTpOJibHbIE BONMPOCHI

1. 3anonHuTe Tabnuuy 2, COOTHECA KNAacCUbUKALMOHHbIE
MPU3HaKM U TUMbI PbIHKA.
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Tabnuua 2. Knaccudmkaums TOBapHbIX PbIHKOB

Mpu3HaKK Knaccubukaumm

Tun pbiHKa

CreneHb 1 xapakTep cbanaHcmpo-
BAHHOCTM PbIHKa

HOrO HasHaueHus
PbIHOK yCnyr Npou3BoACTBEHHO-
ro HasHayeHus

PbIHOK TOBapOB NOTpeGUTENb-
CKOro Ha3HayeHus

PbIHOK yCnyr NoTpebuTenbCcKoro
Ha3HaYeHus!

TeppuTopuanbHblil YpoBEHb

LleneBoii pbIHOK
HenepcneKkTMBHBIN pbIHOK
OCHOBHOM pbIHOK
JIoNONHUTENBHBIN PBIHOK

Knaccndmkaums ToBapos, npea-
CTaB/IEHHbIX Ha pblHKE

OnTOBbIN PbIHOK
MenKoONTOBbIN PbIHOK
MoTpebuTenscknii (PO3HUYHDIN)
PbIHOK
MenKOPO3HNYHBIV PbIHOK

MecTo pblHKa B cMCTEME TOBapoO-
[ABVKEHUSA

PbIHOK YMCTOW KOHKYPEHLMK
PbIHOK MOHOMOSIMCTUYECKOW
KOHKYpeHLK
OnMronoUCTUYECKUIN PbIHOK
PbIHOK ONIUrONOINCTUYECKO
KOHKYpPEHLMM

KauecTBeHHas oueHKa pblHKa

Pa3BuvBaloLLMIACS pbIHOK
CokpaLlatowwumiics (konnancu-
pytoLumit)

CTabunbHbIA pbIHOK
HecTabunbHbIi pbIHOK
CTarHMpYHOLMA pbIHOK

OpraHu3aunoHHas oueHKa pblHKa

JlokanbHbI (MECTHBIN) PbIHOK
PervoHasbHbI pbIHOK
®depepanbHbIi pbIHOK
MWpoBOW pbIHOK

Mo3uumMs MapKeTUHra rno OTHoLLe-
HUMIO K PbIHKY

PbiHOK npoaaBLua
PbIHOK nokynaTens

KOHBLIOHKTYpHas ouUeHKa pblHKa

OTKPbITbIN PbIHOK
3aKpbITbI PbIHOK

10
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CreneHb 1 Buabl KOHKYpEHUUN MoTeHUManbHbIM PbIHOK
daKTMyeckn MYHKLUMOHUPYIOLWMIA
pbIHOK

KBannunumMpoBaHHbIA pbIHOK
OCBOEHHBIN pbIHOK

2. PackpoiTe NOHATME «KOHBIOHKTYPA pbiHKa».

3. Mepeuncnurte OCHOBHbIE MOKA3aTENN KOHBIOHKTYPbI PbIHKA.

4. PelwuunTe 3aaauy:

B nnaHe MapkeTuHra dvpMbl onpeaeneHa Lenb: 060ATU KOH-
Kypupytowyio ¢u1pMy no nokasaTtento Aonu pbiHka. Onpegenutb Aoc-
TUrHyTa N1 Lenb, ecn o6Lwmin 06beM pbiHKa AaHHOTO ToBapa COCTaB-
nset 3900 Tbic. py6. Jonst pbiHKa GpupMbl — 22%, KOHKYpeHTa — 25%.
B aHanuaupyemoM nepvoge MPMOIN AOMOMAHUTENBHO pPeann3oBaHO
1120 uspenuii no ueHe 125 pyb. 3a kaxaoe, a 06beM peanusaunm
(GU1PpMbI KOHKYpeHTa yBenuuuncs Ha 2%.

5. PewunTe 3agauvy:

Ha pbiHke 0bwmii 060poT Npoaykummn coctasun 14 maH. py6.
O6opoT npeanpusaTus X B obwem obopoTe — 5 MH. pyb.

Pe3ynbTaTbl MCCNeaoBaHUS pbiHKA MOKas3asu, YTO Ha AAHHOM pbIHKE
060pOT MOXHO MOBbICMTL A0 20 MAH. pyb. ecnu 3anHTepecoBaTtb No-
TEHUMAsbHbIX MOKynaTenen.

Bonipock!:

a) Kakosa gons npeanpusatus X Ha AaHHOM pbIHKE?

b) KakoBa eMKOCTb pblHKa, MOTEHUMaN pbiHKa, NOTeHumMan
cbbiTa NpoaykuMn npeanpusatns X?

c) Kakoi noTeHumMan pbiHKa yXKe UCNonb30BaH?

6. PewwnTe 3agayy:

B Tabnuue 3 npuBeaeHbl hakTUYECKME 1 NPOrHO3HbIE AaHHbIE 06
obbemMe Npomn3BOACTBA NPOAYKUMM GUPMBI 3a 7 neT.
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lNog | O6bvem npounssoact- | O6beM Npons-
Ba NpoAyKuMu Mo BOACTBA
dakTy NPOAYKUMM MO
NpOrHo3sy
1 460 450
2 470 460
3 500 520
4 530 540
5 570 575
6 600 610
7 625 620

3apaHuve: [JaiTe NporHo3Hyto OLEHKY 06beMa NpoOU3BOACTBa NPOAYK-
ummn dMpMbl Ha 8 roa. s 3TOro UCMoNb3yinTe cneaytoliMe MeToabl
CTaTUCTUYECKOrO aHanu3a:

a) MEeTOA CrNaXKvBaHWUs CKOMb3SLLEN CpeaHel;

6) MeToA 3KCMOHEHUMANBHOIO CriiaXXuBaHusl.

Tema 7 CerMeHTauus pbiHKa

1. TloHsATME cerMeHTMPOBaHMS pPbliHKA.

2. Bbl6op nokaszaTtenen cerMeHTauuu.

3. Kputepun cermeHTaumm: reorpaduyeckue, aemorpadu-
YyecKune, coumanbHO-3KOHOMUYECKNe, ncuxorpaduyeckme, noseaeHqe-
CKue n ap.

4. YueT cneumdukn ToBapa M pbiHKa Mpu NpoBeAeHUU cer-
MeHTauuu.

5. OcobeHHOCTM cermeHTauumn NoTpPebUTENBCKNX PbIHKOB.

6. OcobeHHOCTM cerMeHTaunn AenoBbIX PbIHKOB.

KOHTpOJIbHbIE BOMPOCHI

1. KakoBbl Uenn cerMeHTUpOBaHUA pbiHKa?

2. Ha3oBuTE OCHOBHbIE MpPU3HAKM CErMEHTUPOBAHWUA Ha
pbIHKaX pasfiMyHbIX NOTPebUTENbCKUX TOBApPOB.

3. B yeMm 3aknoyaloTCcd 0CO6EHHOCTU CEerMeHTUpOBaHUa Ae-
JTIOBbIX PbIHKOB?

4. HasoBWTE KpUTEPUWN OLIEHKU CErMeHTa pblHKa.

5. TMepeuncnute OCHOBHbIE cCOUMaNbHO-AEMOrpaduyeckue
NPU3HAKN CErMEHTMPOBAHMS PbIHKa.

6. Bblgenure npuU3HaKky CerMeHTUPOBAHUS PbIHKA YCIyr.

7. YKaxuTe npusHakuM CErMEHTUPOBaHUSA Ha pblHKE TOBApOB
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yllp'dBJleHl/le AUCTAHIIMOHHOTO 06yqum{ U MMOBBIILIEHU A KBaJII/l(l)I/lKaLLI/II/l

MapkeTHHT

NPON3BOACTBEHHO-TEXHNYECKOMO Ha3HAYEHMUSI.
8. PewwuTe 3agauy:
Heobxoammo npeanoxuTtb ¢umpMe Havbonee npusnekaTesnb-
HbIi CErMEHT pblHKA MO KOJIMYECTBEHHLIM MapaMeTpaM, eciiv U3BECT-
HO, YTO MO [AaHHbIM 3KCMEPTHOr0 OMpOCa, CPOC Ha AaHHbLIN BUA MPO-
AYKUMM B KaXXAOM M3 3-X MUKPOPaoHOB ropoda COCTaBwi:
1-i MukpopaioH — 140 Tbic. pyb.
2-1 MuKpopalioH — 420 TbiC. pyb.
3-1 MuKpopalioH — 560 ThiC. pyb.
Hu oaHa aHanornyHas dupmMa He o6CnyXuBaeT 1-i1 MUKpopan-
OH, BO 2-OM MUKpOpaloHe AEWCTBYET ABa aHANOTUYHbIX NPEANpUSTUS
C rofoBbiM 06bEMOM MPOAAX, paBHbIM 225 ThiC. pyb., @ B 3-eM MUK-
popaiioHe NpeanpuaTHe C rofoBbiM 06bEMOM Npoaax 437 TbiC. pyb.

Tema 8. MokynaTtenbckoe nNoBeaeHue notpeburenei

1. TMoHsiTMe NoTpebuTensckoro NoBeaeHus.

2. BHewHune (coumanbHble) dakTopbl, ONpeaensowme oLeH-
KV 1 noBeaeHne notpebutenei.

3. BHyTpeHHue (ncuxonormyeckue) akTopbl, onpeaensto-
LUMEe OLEHKM M NOBeAeHNE noTpebutenen.

4. TlocnepoBaTenbHOCTb Npouecca NpuHATUS NoTpebuTtenem
peLleHust O NOKyrke.

5. OCHOBHblE TUMbI AENOBbIX NOKyNaTeneu.

6. CuTyauuu OenoBoK 3aKynku.

7. Tlpouecc NpUHATUS peLleHns O AeN0BOM 3aKynKe.

KOHTpOJibHbIE BONPOCHI

1. Yem oTtnmuaetca "Hyxaa" ot "notpebHocTn"?

2. YeM BbICLUIME NOTPEBHOCTU OTAMYAIOTCA OT HU3LWKX?

3. [MouyeMy npoussoauTenb AO/MKEH M3ydaTb CTPYKTYypy 4e-
NOBEYECKNX MOTpebHOCTEN?

4. To Takoe TOBap-naean?

5. Mouemy "pbiHOK nokynatens" sBnserca obs3aTenbHbIM
YCNOBMEM MPUMEHEHMS] KOHLIENLUUN MapKeTUHra?

6. Kakum obpa3oM cTeneHb HOBW3HbI TOBapa 6yaeT BAMATb
Ha ero ueHy?

7. HasoBuTe xapakTepHble 4epTbl "pblHka mnpoaasua” u
"pblHKa nokynarena"?

8. TMMouemy dupmMa, cTpeMsWwasncsd K ysBenuueHuto obbema
cObblTa CBOEN NMPOAYKLUMM, CTPEMUTCS 3aBOEBATb K/MEHTA CBOWMX KOH-
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yllpaBJleHl/Ie AUCTAHIIMOHHOTO 06yqum{ U MMOBBIILIEHU A KBH]II/I(l)I/lKaLLI/II/l

MapkeTHHT

KypeHTOB? KakuM 06pa3oM 3TOro MOXHO A0CTUYbL?

9. B ueM CywHOCTb TEOpUM YenoBeyeckux NoTpebHocTen A.
Macnoy?

10. [Jaiite onpeaeneHne noTpebHOCTU M MOTUBALIMM.

11. YeM onpegensieTcs nokynaTesbHas CrocObHOCTb Hacene-
Hua?

12. Y10 Takoe nnaTexecnocobHbIi cnpoc?

13. Kakue dakTopbl BAUAIOT Ha pelueHue notpebutens co-
BEPLUNTb MOKYMKY?

14. Y10 BK/IIOYAET CTUMb XU3HM NOTPebuTens?

15. B yeM pasznnume noKynaTesbCKnx NpuBblYeK noTpeburtens
npy MOKYMKe TOBapoB MOBCEAHEBHOro Cnpoca WM MnpeasapuTenbHOro
Bblbopa.

16. Kakune dakTopbl BAUSIOT Ha BbIOOp MOCTaBLUMKA MpuU Mo-
KyrnKe TOBapOB NPOW3BOACTBEHHOrO - TEXHWUYECKOrO HasHayeHwus no
rpynne "mMaTtepuansl n getanun"?

17. MpoaHanuanpyinTe B3aMMOCBA3M OCHOBHbIX 6/10KOB MHTE-
rpanbHOM MOAENW MOKYMaTeNbCKOro NOBEAEHMS: "BXOAHbIE NepemMeH-
Hble", "YepHbl AWKMK" B CO3HAHUM MoKynaTenst U "BbIXOAHbIE nepe-
MeHHbIe".

18. OxapakTepusyinte crneunduKy NCUxonornyeckux Gakrto-
pOB MOKYNaTeNbCKoro NOBEeAEeHUs: MOTMBaLNN, BOCMPUSTUS, YCTAHOB-
KW, ybexaeHui

19. 3anonHute Tabnuuy 3:

20.

Tabnuua 3. CpaBHEHWE MapKETUHIOBLIX PeLIEHNi Ha AenosoM (B2B)
N NOTPEBUTENBCKOM PbIHKaX

MapKeTWHroBble peleHns |[1enoBoii pbIHOK MoTpebuTensckuii
PbIHOK

MNpoaykt

LleHa

lpoasuxeHne

PacnpocTpaHeHne

OTHolleHnss ¢ noTpebuTe-
naAMU

MNpouecc npuHATUA pelue-
Hus
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yllpaBJIEHMe AUCTAHIIMOHHOTO O()y‘{eH[/IH U MMOBBIILIEHU A KBaJIl/l(bl/lKaLLI/Il/l

MapkeTHHT
Pasnen 2. Komnnekc mapkeruHra (marketing mix)

Tema 9. ToBapHasi NOIMTUKA B CUCTEME MapKETUHIOBbIX pe-
LUeHnM

1.MHoroypoBHeBasi KOHLeNnuus npoaykra.

2.MapKeTuHroBasl Knaccudukaums noTpedbutenbckmux TOBa-
pOB.

3.MapkeTuHroeasl Knaccudmkaums ToBapos NPON3BOACTBEHHO
TEXHWYECKOro Ha3HayeHus.

4.MapkeTnHroeas knaccudukaumsa ycnyr.

5.0co6eHHOCTV MapKeTuHra ycnyr.

6.MoHATNE TOBApHOIO acCOPTMMEHTA, €ro CTPYKTypa M NpuH-
umnbl popMMpPOBaHUSI.

7. KUT, xapakTepucTuka ero 3Tanos.

8.CTpaTerns mMapkeTvHra Ha Ka)xaoM m3 atanos XKLT.

9.0ueHKa KOHKypeHTOCnocobHOCTM ToBapa.

KOHTpO/ibHbIE BONPOCHI

1. PackpoiiTe NOHSATUSA «ToBap», «ycnyra». Mepeuncnnte oc-
HOBHbIE OTNINYMSA YCNYrn OT ToBapa.

2. B ueMm oTnnume TOBapa no 3ambiC/ly OT TOBapa B peanbHOM
NCMOSTHEHUN? YTO B MapKeTUHre cUMTaloT NnoakpenneHveM Tosapa?

3. 3anonHuTte Tabnuuy 4.

Tabnuua 4. Knaccudukaumns ToBapos LLUMPOKOro notpebneHuns

MapkeTuHro- Tvnbl TOBapOB WMPOKOro NnoTpebneHms
Bble
hakTopbl Tosapi Tosapi Tosa- | ToBsapbl
noBceagHeB- | npeaBapuTesib- pbl naccme-
Horo cripoca Horo oco- Horo
Bblbopa 6oro cnpoca
Bbl6O-
pa
MNokynaTenb-
cKoe
noesefieHve
LleHa
PacnpocTtpa-
HeHune
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yllpaBJleHMe AUCTAHIIMOHHOTO 06yqum{ U MMOBBIILIEHU A KBaJIl/I(l)I/lKaLLI/II/l

MapkeTHHT

MNpoasmxeHne
Ha pbIHOK

MNpumepbl

4. [aiiTe onpeaeneHne MOHATUAM «HOMEHKMaTypa» U «ac-
COpTUMEHT» ToBapa. Kakue xapakTepucTMKM acCOPTMMEHTa BaM M3-
BECTHbI?

5. Tllepeuncnmrte OCHOBHblE MPUHUMMBLI (POPMMPOBaHUS ac-
COpTUMEHTa.

6. YeM oTnNMYaETCH NOHSATME KavecTBa ToBapa AN1si NPOU3BO-
anTens u ans notpebutens?

7. PackpoinTe noHsitue XLUT. Mepeuncnmte oCHOBHbIE 3Tanbl
AKUT.

8. Kakue tvnbl XUT Bbl 3HaeTe? lNpuBeanTe npuMepsl ToBa-
poB, C pa3nnMyHbiMK TUNamm XKLI.

9. 3anosnHuTe Tabnuuy 5.

Tabnuua 5. XXM3HeHHbIN UMK ToBapa 1 XxapakTepuCTKa €ro 3Tanos

MNokazaTtenu 3Tan Bbl- JT1an JT1an JT1an
BeJeHue pocTa | 3penoctu | craga
Ha PbIHOK
XapaKTepncTnkm
1. YpoBeHb npogax
2.M30epxxkn
3.Mpnbbinb

4.Tun nokynartens

5.K0n-BO KOHKYPEHTOB

OTBeTHas peakuus NpousBoanTesNel

1.0cHOBHbIe cTpaTeru-
yeckue ycunus

2.3aTpaTbl HA MapKeTUHT

3.0cHOBHble ycunus
MapKeTuHra

4.PacnpeaenaHue ToBa-
pa

5.leHa

6.Tosap

10. Ha ocHoBe npuMepa »WU3HEHHOro LKA ycnyr doToneya-
16



yllpaBJleHl/Ie AUCTAHIIMOHHOTO 06yqum{ U MMOBBIILIEHU A KBH]II/I(l)I/lKaLLI/II/l

MapkeTHHT

Tn (Tabn. 6) cocTaBbTe ONUCAHME XM3HEHHOrO LUMKAa ntoboro apyroro

npoayKTa.

Tabnuua 6. XXn3HeHHbIN umkn ycnyr doTonabopatopuit

loabl

Craamns XU,

PblHOYHasa cuTyaums

Havano 1990-
X

BHepnpeHue

B Poccun B npogake MNosABAAKOTCA
nepsble oTOANNAapaTbl-Mbl/IbHULPI
N OJHOBPEMEHHO BO3HWUKAKT nep-
Bble COBpeMeHHble doTonabopaTo-
pun, nevaTtalowme uBeTHble ¢oTo-
rpacdmun. LleHbl Ha neyaTb @oTO-
rpacuin BLICOKME.

CepeguHa
1990-x

Poct

Mo mepe TOro, kak Bce 6GosbLiast
YyacTb ftogen npuobpetaer ¢oTo-
annapatbl, pacTeT Crpoc Ha nevyaTb
¢doTorpacdumit. Konmuectso coTtona-
6opatopuit  pacTeT  mporopumo-
HanbHO cripocy. LleHbl ocTatoTcs
BbICOKUMU.

KoHen 1990-
X-Hayano
2000-x

3penocTb

®oTonabopaTtopun (n MYHKTBI
npuMemMa 3aka3oB) PacnpoCTPaHEHbI
noBceMecTHo. Yactb nabopaTopui,
pacnofioXXeHHbIX B reorpaduyeckn
HeyJauyHbIX MeCTax, 3aKpblBAETCs.
HaunHaeTcs CHMXeHMe LieH.

CepegnHa
2000-x

Hauano cnaaa

Undposble dhoToannapatbl akTMBHO
BbITECHSIET C pblHKa aHanoroBble.
LindpoBble CHUMKM He 0bsi3aTenbHO
neyatatb — WX MOXHO XpaHWUTb B
KomnbloTepe unu Ha CD, nepecol-
naTtb NO 3NeKTPOHHOM noute. CHu-
XKaKTCS LeHbl Ha NPUHTEPbI, NO3BO-
naowmne nedvatatb doTtorpadpumn B
JOMaWHMX ycnosusix. B cuny Bcex
3TUX MPUYMH CrpoC Ha ycnyrmn ¢o-
TonabopaTopuit HAUMHAET CHUXATb-
cs. UeHbl Ha ycnyrn doTtonabopa-
TOPUIA CHUXKAKOTCS M NpUBAMXKAIOTCS
K YPOBHIO cebecToMmMocTH.
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yllp'dBJleHl/le AUCTAHIIMOHHOTO 06yqum{ U MMOBBIILIEHU A KBaJII/l(l)I/lKaLLI/II/l

MapkeTHHT

11. lMepeuncnute MapKeTUHroBble CTpaTerMn Ans opraHusa-
unm cpepbl yenyr.

12. Kak TeaTp MoXeT pewuTb npobreMy Heocsa3aeMoCTy,
Hepa3genMMocT npouecca npov3BoACTBA M NoTpebrieHns, HeBo3-
MOXHOCTb XpaHeHUsi U HEenoCTOSHCTBO KayecTBa npegnaraeMbiXx UM
ycnyr?

13. MNpuBeanTe npuMepbl HEBO3MOXHOCTU XPaHEHUS YCIyr u
paccka)xmTe, Kak opraHm3aunmn cepbl yCIyr pewwatoT 3Ty npobnemy.

14. Y70 TaKoe KOHKYpPEHTOCNOCOOHOCTbL TOBapa M Ha YeM Oc-
HOBaHa MeToavKa ee onpegenexus? epeuncinte M packpoiTte oc-
HOBHbIE NapaMeTpbl OLEHKN KOHKYPEHTOCNocobHOCTU ToBapa.

15. Ha ocHoBe AaHHbIX, NpuBedeHHbIX B Tabnuue 7, paccymn-
TaTb NOKa3aTeslb KOHKYPEHTOCMOCOOHOCTM paccMaTpyBaeMbIX MapoK
yas.

Tabnuua 7. Pe3ynbTathbl 6anbHOM OLIEHKM Yas

MoTtpebutens- Nccnepyemble Mapkm
CKue nokasatenu | Muk- Ounn- | Jlnn- Mwun- HOaHb-
BUK Ma TOH dopa CKMIA

ApomMarT M1 BKYC 3 4 5 3 4
Hacrtoit 4 4 5 4 4
LiBeT pa3BapeH- 4 5 5 4 3
HOro ncra

BHewHwu Bug 3 5 5 4 3
CymmMma 6annos 14 18 20 15 14

KoadhmumeHT BeCOMOCTU NOTPEOUTENBCKUX NOKasaTenen (cooT-
BeTcBeHH0):0.3; 0.3; 0.2; 0.2.

AJITOPUTM BbINOSTHEHWUS 3a[aHUSA:

1) pacyeT eAMHUYHbIX NokasaTenei no NoTpebuTenbCKUM napameT-
pam yas;
2) pacyeT rpynnoBbiX NoKasaTeneu;
3) pacyeT UHTerpasnibHOro NokasaTens KOHKYPeHTOCNOCOHBHOCTH.

16. OnuwwTe 5 ypoBHei ToBapa (koHuenuumsi npogykTa @.
KoTnepa) Ha npuMepe KOHKpeTHOro npoaykTa.

17. KakoBbl, Ha Bal B3rna4, OCHOBHble NPWYMHbI OrpaHu-
YeHHoro "cpoka XusHu" ToBapa?

18. Ha3oBuTE OCHOBHbIE XapaKTEPUCTUKU YCIIYr U YTO SBNSI-
eTCs pelaowmm hakTopoM B MPOABMKEHUN UX HA PbIHKE?

19. Ykaxute B3aMMOCBS3b MeXAy COAEPXKaHMEM TOBapHOW
peknambl 1 XKLT.

18




yllp'dBJleHl/le AUCTAHIIMOHHOTO 06yqum{ U MMOBBIILIEHU A KBaJII/l(l)I/lKaLLl/II/l

MapkeTHHT

Tema 10. Mapka v Mapo4yHasi NONUTUKA. BpaHAUHT

1.TToHATNE MapKK, TOBAPHOro 3Haka, Mapo4HOro akTuBa,
durpmeHHoro ctuns, 6paHanHra.
2.0cHOBHbIe 3Tanbl Npouecca ynpasneHns 6paHaomM.

KOHTpOJibHbIE BONPOCHI

1. YTo Takoe Mapka, TOBapHbIl 3Hak? MpuBeanTe NpUMepsI.

2. TouyeMy 3a4acTyto NyTb MHHOBALIMOHHOIO CO3/1aH1si ToBapa
COMPSIXKEH C BbICOKMM PUCKOM?

3. O3HAKOMbTECh C CUTyaLMel U OTBETLTE Ha BOMPOCHI.

llepcriekTiBbI YaCTHbIX M JIMLEHINOHHBIX MaPOK B Poccum

MoMMMO MapoK MPOV3BOAUTENEN CYLIECTBYIOT TaK HasblBae-
Mble NIMLEH3MOHHbIE W YacTHble Mapku (private labels), npeagnaraemoie
MarasuHamu. Ecnu y Bac ectb cobCTBEHHOE MpOU3BOACTBO, HO HET
[leHer Ha NpoABMXeHWe ToBapa, MOXXHO JOroBOPUTLCS C BrafesbueM
M3BECTHOro bpeHaa 06 MCNonb30BaHWM ero Mapku.

KomnaHusi «Pycckuii aap», KOTOpPbIN MOCTaBNsIET CBOK Mpo-
AyKumto (KypuHble siMua) TosIbko B MarasuHbl Metro. «lpogaBaTb ToO-
Bap nog cobcTBeHHbIM 6bpeHaoM Metro mbl Hadanm B 2003 roay, a pa-
60TaTb C KOMnaHven - netom 2002 roga, — FOBOPUT FEHAMPEKTOP
KOMNaHun «Pyccknin gap» OMUTPUA MUPOLWKH. - Mbl HaYanu TaMm Top-
roBaTb C MecsiyHOM Bblpydkon B $5.000, a K sHBapiO AOWAM A0
$100.000 B Mecau. A ceityac Mbl fenaem yxe $200.000».

JINUEH3MOHHbIE MapKn

CBOlO MpoAYKUMIO NOA JIMUEH3WOHHBIMK Mapkamu nNpoAaloT
NPOU3BOAUTENN MOPOXEHOMO, CUrapeT, COJieHbIX OpeLlKOB. 3a He-
605bLIOE pOSINTK, @ UHOrAa M BoBce HecniaTHO OHWM MOSyYaloT BO3-
MOXHOCTb 3HAUMTENIbHO MOAHATb CBOWM 000pOT. ApeHAaTopbl Mapok,
Kak MnpaBuWfio, camMu MpUXOAAT BnajenbuaMm C MpeasioxXeHneM o Co-
TpyaHWYeCTBe.

KonomeHckuii xnapokoMbuHat ¢ 1998 ropga AenaeT 3CKMMO
«AneHKa», YynakoBKa KOTOPOro - MofHas KOMus 3TUKETKU OAHOUMEH-
Horo wokonaaa ¢abpukn «KpacHbli OkTS6pb». KoMbUHAT nnaTtuT
«KpacHomy OKTs16pto» posiiTM - HECKOSIbKO MPOLIEHTOB OT rO40BOrO
obbemMa MpoAax MOPOXEHOro «AneHKa». «3TO ropasfo MeHblue, YeMm
MOXET CTOMTb CO3AaHMe COBCTBEHHON Mapku, - cumTaeT AHapen [MeT-
POBCKMIA, HaYaNbHMK OTAENa MapKeTMHra KoMbMHaTa. - 3T0 BblrogHas
cTpaterusi. Koraa Thl MpUKPENAsiellbcst K pacKpyYeHHON Mapke, HeT
HeobxoaMMOCTU B 3aTpaTax Ha npoaewxeHue. Yyxoi 6GpeHp cam
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MapkeTHHT

«MpoTanKknBaeT» TBON TOBap».

B 2002 rogy konoMeHubl npoganu npumepHo 2000 TOHH
«AneHku». Ha [10/110 3TOM MapKu NpULLIIOCh cBbille 15% MOpOXXeHoro,
Npou3BeAEHHOro KOMBKHaToM (6onee 100 HaMMEHOBaHWIA).

KoMmnaHusi «AnbTepBECT» C MOMEHTa OTKpbITUS CBOEN (hab-
pvkun B 1999 rogy npousBoauT MopoxeHoe «CepebpsiHbii AOXAb»,
MCNoMb3ys Ha3BaHWe U3BECTHOWN My3blKallbHOW paanocTaHumn. B 2002
rogy «AnbTepBECT» npogana 6onee 780 ToHH «CepebpsiHoro goxas»
(3cknMo, 6aTOHUMKKM M TOpThI). 3TO okono 10% OT obbeMa NPoM3BOA-
ctBa habpuky, B aCCOPTUMEHTE KOTOPOW Takxe 25 COBCTBEHHbIX Ma-
pOK.

dabpuka «30M0Tble Kynona» MpoAaeT CONMEHbIE OpeLLKU NoA
Mapkamn «AdaHacuin», «bapaeBckoe», «benblii MeaBenb», «bouka-
peB», «[oktop Anzenb», «3onoTas 6ouka», «MUT» n «dpnmeo». Jlnu-
LieH31OHHbIe NuBHbIe HBpeHabl obecneunBatoT dabpuke 6onee nono-
BMHbI NPOAAX BCEX OPEXOB.

YacTHble MapKu

OCHOBHOVM MpeanoCbINKON ANl BO3HWMKHOBEHUs private label
Ha 3anaje cTano To, 4To 060pPOTLI TOBAPONPOU3BOAUTENEN U PO3HUY-
HbIX KOMMaHWUI (GaKTUYECKN CPABHSNCB, - BOT MOCIEAHUE U Havanau
CO3aaBaTb COHBCTBEHHbIE MApKWU. 3TOT NPOLIECC LWes Ha (hOHe XKECTKOM
KOHKYPEHLMWN MeXay Mpov3BOAUTENSIMU, B pe3yfbTaTe 4Yero y Hux
nosiBuiacb HeObXoAMMOCTb CTabUNIbHO M HEAOPOro 3arpy3uTb Mpou3-
BOACTBEHHbIE MOLWIHOCTM (BbIBOAUTb HOBLIA 6peHa Bceraa Aoporo).
Takoi maHaueeil M CTanM 3akasbl CETEN Ha NPOM3BOACTBO TOBAapOB
noa Mx Mapkamu. He MeHee BaXKHO M TO, YTO PO3HWMYHOMY OMepaTopy
ropasgo npolle M3y4nTb MOKYNaTenbCKMIM Crpoc, MOSTOMY TOBaphbl
noa Mapkamu cetei Bceraa 6onee aganTMpoBaHbl K MECTHBIM PblH-
KaM, 4yeM obLyeHaLmoHasbHble 6peHabl.

Npoes cokpaTuTb M3OEPXKM MarasvHa 3a CYeT COB6CTBEHHOM
pacgacoBkK BriepBble MpuULLIa B MEHEAXXMEHT (hpaHLy3CKON PO3HWNY-
Hol ceTn Carefour B 1976 rogy. MNouTn AecsiTb NIET TOProBble CETU
3KOHOMW/K, NpoAaBas ToBapbl B ynakoBkax 6e3 nmeHun (no name), a ¢
cepeaunHbl 80-x rogoB MaraswHbl NPeAoXuAM NoKynaTensm ToBapbl
private label, Ha ynakoBke KOTOpbIX CTOSISI0 Ha3BaHWe TOProBOW TOY-
K.

B HacTosiwee Bpems, Hanpumep, 50% npoaykumu, npeacTas-
NEHHON B MarasuHax Sainsbury's, kpynHefwei ceT nNpoaoBOSbLCT-
BEHHbIX MarasvHoB B BenvkobpuTaHuW, NpoaatoTcs noa Mapkol Ma-
rasvHa. B CLLUA vx fons B aCCOPTUMEHTE CyrnepMapKeToB COCTaBsSET
nopsiaka 20%.

Hanuune Takux Mapok MO3BOMSIET pUTeNiepaM CHUXaTb U3-

20



yllp'dBJleHl/le AUCTAHIIMOHHOTO 06yqum{ U MMOBBIILIEHU A KBaJII/l(l)I/lKaLLl/II/l

MapkeTHHT

LEPXKM - B OTIMYME OT packpy4deHHbIX bpeHaoB private label He Tpe-
6yeT pacxofoB Ha MpOABWXKEHWE TOBapa M B PO3HMLE, Kak NpaBwuno,
cTouT Ha 15-20% pewesre.

lepmaHckas Metro C&C Hauana npogaBaTb NMog COHBCTBEHHBIM
6peHaoM Aro poccuiickue ToBapbl. B MOCKOBCKMX MarasvHax kKomna-
HUM YXKE MOXHO KYMNUTb pOCCUICKME BpbIH3Y, MaioHe3 1 aiua Aro. A
BCKOpE MoJ TakuM Ha3BaHMeM B Metro nNosiBATCS poccuiAckmMe Makapo-
Hbl, (ponbra n KopMa Ans XMBOTHBIX.

PosHWuHas ceTb «Koneika» 3asiBMMa O 3arnycke JIMHENKN To-
BapoB oA Co6CTBEHHON MapkoW. lMporpaMma paccuuTaHa Ha ABa ro-
[a, NMoc/e KOTopbIX A0S TOBapoB nof Mapkon «Konenka» (6onee 500
apTuKynoB) 6yaeT 3aHnmMaTb okono 30% npoaax. B yactHocTH, nna-
HUPYEeTCA BbiNyCKaTb aNIKOrOSIbHbIE HAamnWTKW, MOJSIOYHbIE U MSICHblE
NpOAYKTbl, OBOLIHbIE KOHCEpBbl M oaexay. Mpou3BOACTBO oaexabl
«Konelika» pa3mectuna B tOro-BoctouHoit Asum, npoaykTbl 6yayT
usrotasnmeaTbca B Poccun, MNonbwe n BeHrpun. KomMnaHus B3sina Ha
paboTy 6peHA-MeHeaXepa, KOTOpbI FOTOBUT pasfiMuyHble akuuu. B
YacTHOCTW, OAMH M3 CrMOCO6OB CTUMYNAUMM MOKYMKW TOBapoB - MO-
Aapkv n 6oHycbl. Ha aTy nporpammy «Koneiika» nnaHUpyeT TpaTUTb
10 5% cBoero rogosoro o6opoTta, TO ecTb nopsiaka $4 mnH. B 2002
roay.

CeTb cynepmapkeToB «CeflbMOI KOHTUHEHT» HE TOMbKO chacy-
€T, HO U COCTOSITENbHO NMPOM3BOAMT MPOAYKTbI NMUTaHus - «CeabMoMy
KOHTUHEHTY>» MPUHAANEXUT KOHTPOJbHBIA NakeT arpocupmMbl «Llano-
Bo» B MogonbckoM paiioHe. Ceityac u3 LLlanoBo B MarasuHbl CETU 3a-
BO3MTCS MOYTU 8 TOHH MOJSioka B CyTKW. B 6nmxalillee Bpems 3Ty
uncdpy nnaHupyeTte BeCTu A0 15 TOHH.

Boripocel k cutyaumm

a) B uyem 3aknoyaloTCa npeuMMmyllecTBa U HeAOCTaTKU Nu-
LIEH3MOHHbIX Mapok? O60CHyNTe CBOM OTBET C TOYKM 3PEHUSI MPOU3-
BOAWTENS M apeHAaTopa MapKu.

b) KakoBbl, Ha Baw B3rnsa, nepcnekTuBbl YaCTHLIX Mapok B
Poccumn? CMOryT NI OHM 3aHMMaTb TaKylo Xe [0 B aCCOPTUMEHTE,
KaK 1 Ha 3anape?

Cc) B uem, Ha Baw B3rnsig, nNpuyMHa TOro, UYTO POCCUNCKME
puTeinepbl MAYT MO HeCcTaHAapTHOMY NyTW 3anycka private labels
(npoaaBas ToBapbl ,KOTOpPble 06bIYHO He BbIMYCKaOTCS NOA YacCTHbIMU
MapKaMu; Hannune TakMx MapoK y HeceTeBblX MarasmHoB)?

d) Kakue onacHOCTM U BO3MOXHOCTM HECYT YacTHble MapKu
NPOW3BOACTBEHHBLIM U TOProBbIM KOMMAHUAM?
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Tema 11 PaspaboTka HOBOro npogykra

1. KoHuenumsa HOBOro nNpoaykTa B MapKeTUHre 1 3Tanbl nNpo-
Lecca ero cosaaHus.

2. OcHOBHble 3Tanbl CO34aHMS HOBOMO MPOAYKTa: reHepupoBa-
HWe naen.

3. OcCHOBHble 3Tanbl CO34aHNS HOBOro NPoAykKTa: puabTpauus.

4, OcHOBHble 3Tanbl CO3[4aHMA HOBOro npoaykra: 6usHec-
aHanus.

5. OcHOBHble 3Tanbl CO3AaHNS HOBOrO NpPoAyKTa: pa3paboTka.

6. OCHOBHble 3Tanbl CO34aHWS HOBOrO MPOAYKTA: TecT-
MapKETWHT.

7. OCHOBHble 3Tanbl CO34aHUs HOBOrO MpoAyKTa: KoMMepuma-
nm3aums.

KOHTpO/ibHbIE BONPOCHI

1. Yto Takoe reHepaums uaen? Kakume WCTOYHWKM MAEWN Bbl
MOXETe BblAENNTL?

2. O6bbsICHUTE, B YEM 3aK/NIOYAETCS CMbICTT Creaylowmx MeTo-
[IOB FeHepaunn uMaein: «MOo3roBoOM aTaku», «MO3roBOM aTaku Haobo-
poT», MeToa F'opaoHa, MeToa BOMPOCHMKA.

3. C KakoW uenbto NpoBOAMTCA TECTUPOBAHUE KOHLIEMLIMKN?

4. Tepeuncnute 4 MapoyHble cTpaTeruu. lpueeante npuMepsl
KOMMNaHWM1, NCMONb3YIOWMX KaKyo-mbo 13 HUX.

5. YT0 npeacraBnseT cobon TeCT-MAPKETUMHI (MPOBHbLIN Mapke-
TWHr)? Kakne Buabl NpobHOro MapKeTuHra BaM U3BecTHbI?

6. B uyem coctont KOMMepLUmnannsaums?

7. Kakoi ToBap byaeT cuMTaTbCs HOBBIM C TOYKM 3peHns Map-
KeTuHra?

8. Ha3zosute 0cobeHHOCTM MOTpebUTENbCKOro BOCNPUATUS WH-
HoBaumit. KTo Takne HOBaToOpbI?

Tema 12. LleHa 1 ueHoo6pa3oBaHue B MapKeTUHre

1. CywWHOCTb LeHbl M LeHoobpa3oBaHus.

2. ®akTopbl, BUAIOWNE Ha BENNYNHY LIEHDI.

3. LleHoBble cTpaTeruum.

4. Pa3paboTka LIeHOBOI MOMUTUKN.

5. YcraHoBneHue ueHbl Mpoaaxu: MeTodbl LeHoobpasoBa-
HWMS U OCHOBHbIE NOAXOAbI K afanTauun LeH.

6. Buabl CKMOOK U YCNOBUSA UX NPUMEHEHUS.

7. Wcnonb3oBaHne TouknM 6e3y6bITOMHOCTM MpWu yCTaHoBe-
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HVK 6a30BOV LiEHbI TOBapa.
8. M3yueHne LEeH KOHKYPEHTOB.

KOHTpOJibHbIE BONPOCHI

1. [aiTe onpeaeneHue NOHATUIO «LEHa».

2. ®aKTopbl, KAKUX YPOBHEN BO3AEWCTBYIOT Ha pELIeHus B
obnacTv ueHoobpazoBaHus.

3. YT0 Takoe «LeHoBas 2NaCTUYHOCTb»? YTO MOXHO CKa3aTb
O Crpoce Ha ToBap, eCny LeHoBas 3/1aCTUYHOCTL Crpoca paBHa:

a) -1,5;

6) 0;

B) 1;

r) 2,5.

4. Tepeunciute ¥ MNPOKOMMEHTUPYWTE OCHOBHbIE LIEHOBbIE
cTpaTtermm.

5. Ob6bsicHNTE MOHSATUE «Touka 6e3ybbiTouHoCTM». [padu-
Yyeckn nsobpasute anropmTM ee NoCTPOeHus.

6. [lepeuncnute M3BECTHblE BaM CTpaTerMm KOPPEKTUPOBKM
LeH.

7. OnpefennTe, Kakas U3 CTPATErMi — CHATUSI CIIMBOK WK
NPOYHOrO BHEAPEHWUS HA PbIHOK — MOAXOAMUT ANS cneayowmx cuTya-
Lun:

a) koMmnaHua Nokia BbinycTuna tenedoH C MCNOMb30BaHUEM
KaKoW-n1Mbo HOBOWM TEXHONOMN;

6) komnaHus American Diner OTKpbliia HOBbIM pectopaH npsi-
Mo HanpoTtus McDonald’s B TOproBom LeHTpe;

B) KoMnaHusa Reebok BbinycTnna HoByto CopTuBHYO 06YBb;

r) UM «PbbkoB» 3aHMMaeTCs NpoAaXked U AOCTaBKOW NUTbe-
BOW BOAbI.

8. C yyeTOM KaKoM cTpaTerm yCTaHOB/EHa LieHa:

a) 6bunet B My3el ANS WKOJIbHUKOB, CTYAEHTOB U MEHCUOHE-
pOB CTOMT AeLleBsie, YeM ANis ApYrux rpynmn nokynatenei;

6) aBTOMO6UL 3a 30 TbiC. €BPO MOKynaTenu cumtaloT Honee
Ka4yeCTBEHHbIM, YeM aBTOMOobuIIb 3a 15 ThbIC. €BpO;

B) 6pUTBEHHBIN cTaHoK (upMbl Gillette cTouT ropasgo aelwes-
ne, YeM 3anacHble f1e3Bus K HeMy;

r) fleconusibHble 3aBoAbl TOPrylOT OMNWIKaMM W ApPEBECHOM
KOPOM1, NCMONb3yeMON B KaYecTBE AEKOPAaTUBHOMO MaTepuasna, no Mu-
HUMasbHOW CTOMMOCTMU.

9. PewwuTe 3agauy:

MnaHoM upMbl  «DneraHT» npeaycMOTPEHO MPOM3BOACTBO
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MYXCKMUX 6ptok B kKon-se 36600 wT. B rod. MNepeMeHHble 3aTpaThl B
pacyeTe Ha eavHuuy npoaykummn coctasnsioT 480 py6. MNMocTosiHHble
3aTpaThbl paBHbl 4125 1.py6. MNpeanpuaTnemM ncnonb3lyeTcs ABYXYpPOB-
HEBbIA KaHan cbbiTa: NMPOM3BOAMTENb -OMTOBWK - PO3HMYHBLIA Npoaa-
Bel. OnpeaennTb LeHy KaXAoro yyacTHUKa KaHana cbbita, ecnm peH-
TabenbHOCTb Mpodaxk npoussoauTens nnaHupyetca 25%. HaueHka
ontoBuKa - 30%, po3Hn4HOro npogasua — 35 %.
10. PewmTe 3apavy:

LleHoBast nonutmka 6musHec nnaHa ¢abpuky No BbINyCKy AeT-
CKMX WUrpylleKk npeaycmaTpvBaeT MCMOnb30BaHWE MeToda onpeaene-
HMS UEHbl HA MaLUMHKY C MyNbTOM ynpaBfieHWs Ha OCHOBe rpadwuka
6e3y6bbIToUHOCTH. MOCTOSIHHBIE 3aTpaThl cocTaBnsaT 1600 T. pyb. MNe-
pPEMEHHBIE 3aTpaThbl Ha eauHNLy npoaykumun —410 py6. MnaHvpyeMbii
rogosoi o6bem npomssoactsa- 30 Thic. nap. Llenesas npubbinb-4600
TbiC. py6.

MocTtpoiiTe rpacuk, onpeaenuTe LeHy 0AHON MaLLNHKMK.

11.PewnTe 3agavy:

LleHoBasi nonutuka ¢huvpMbl OCHOBLIBAETCS Ha MCMOb30BaHMK
MEeToAa OnpeaesieHns LeHbl UCXOAS U3 «OXMAAEMOMN LEHHOCTU TOBa-
pa». [lpeanpusitue BbiNyckaeT Markyilo Mebenb. [Mpeanonaraercs
BHe[pEHME HOBOW MOAeNV AMBaHa. B kayecTBe M3genus-3TanoHa Bbl-
6paHa 6a3oBas Mogenb, ctoumocTbio 18500 py6. OnpepenvTb CTom-
MOCTb HOBOWM MOAENN, UCMOSb3Ysl AaHHbIE TabnuLbl:

MoTpebuTenbckme Koad-1 basoBast | HoBas
napameTpbl BECOMOCTM | MOgenb | MoAesb
1.3creTnyeckune 0,3 4 5
2. CoBpeMeHHOCTb 0,2 3 5
3. KavectBo 0,2 4 4
4. YpoBeHb TEXHONOIMK 0,2 4 4
5. DproHomuka 0,1 4 5

12. PewwuTe 3apavy:

MpeanpuaTe No M3roTOBMEHMIO U PEMOHTY Mebenu yyacTByeT
B KOHKypce 6usHec-nnaHoB Ha pa3melleHune 3akasa Ha 10 000 cTynb-
€B Ans AeTCckux capoB. MpeanpusiTne paboTaeT C HEMOMHOW 3arpys-
KOM MOLLHOCTU M 3aMHTEPECOBAHO B MOMyYEHUM 3aKa3a. [MoCTOosIHHblE
3aTpaTbl NMOMHOCTBLIO OKYMAKTCS BbIMYCKOM OCHOBHOM MpoayKumu. lMe-
pEMEHHbIE U3EPXKKM Ha M3roTOBJIEHWE OAHOro CTyfla COCTaBnsaoT 45
py6. OCHOBHOE YCNOBME KOHKYypCa- Ha3HayeHHas LeHa Ao/MHKHa 6biTb
MUHUMYM Ha 20% HWXE PbIHOYHOW LiEHbI, cocTaBnsiowen 210 py6.
[JaHHble NpoLWIorogHEro KOHKypca MoKasblBakoT, 4TO nobeautenem
ctana dvpmMa npeanoXxvBlias LeHy Ha 35-45% Huke pbiHOYHOM. Ha
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OCHOBE WMEIOLMXCA AaHHbIX OMpeaenuTb LeHy, HeobxoauMylo ans
BbIMIPbILLA B KOHKYpCE.

MNokasaTtenu BapuaHThl

1. TpOLEHT CHMKEHMSI PbIHOYHOM LieHbl, | 63 | 53 |45 | 37 | 32 | 20
%

2. Bo3MOXHble LiEHbI NPEASIOXKEHNUS, P

3. MNepeMeHHbIE U3AEPXKKK, P

4.Banosas npubblisb, p

5. BeposAiTHOCTb BbIUrpbiwa, % 95| 7550140 |30 |5

6. BeposTHast npubbinb, p

13. Kak MOXeT MeHsTbCa cTpaTerusi LueHoobpa3oBaHusl B 3a-
BMCMMOCTU OT 3Tana XU3HEHHOro LmMKSa ToBapa?

14. KakoBbl BO3MOXHbIE peakumn GUpPMbl Ha CHWXeHUe (Unu
yBenuueHue) LeHbl Ha ToBapbl GUPMbl KOHKYpeHTa?

15. B kakux cny4vasx dvpMa MOXeT NpefocTaBnaTb "CKUMAKK C
ueHb!"?

16. O3HaKOMbTECb C CUTYaLMEN 1 OTBETLTE Ha BOMPOChHI.

«XULYHBIE» L{EHbI

«Ypgap no ueHam» - C TakuM CloraHoM paHuy3ckas KoMmna-
Hus1 Auchan nmpuvwna Ha poccMrcKuiA pbIHOK M TYT Xe peanusoBana
€ro Ha npakTuKe, YCTaHOBWB MpefesibHO HU3KME ANS pblHKA LEHbl Ha
NpoAOBOSILCTBME W YacCTb HEMPOAOBONbCTBEHHbLIX TOBAapoOB. PbIHOK
CMOKOWMHO OTpearnpoBan Ha LieHbl MPOAYKTOBOro CerMeHTa, MOCKOSIb-
Ky OHW NpUbAM3uTENbHO BbiNN paBHbI LLeHaM Ha ONTOBbIX NPOAOBOMb-
CTBEHHbIX pblHKax. A BOT UeHbl, 06bsBneHHble Auchan B cermeHTe
HenpoAO0BOJIbCTBEHHbBIX TOBAPOB, BbI3BANN Y pUTENNIEPOB pe3koe BO3-
MYLLEHWE, MOCKOJSIbKY OKa3anncCb CYLUECTBEHHO «HWXKE PbIHKa», YTO U
CTano NPUYUHOMN KOHMKTA.

B KOHUe ceHTA6ps Moayunn ornacky WUHUMAEHT MexXay Beay-
UMM POCCUIACKUM MPOU3BOAUTENEM TENEBU30POB - 3aBOAOM «PybuH»
- 1 koMMnaHuen Auchan. ®paHLy3ckas ceTb, No yTeepxaeHusm CMU,
npogasana TeneBM3opbl Noa Mapkoi «PybuH» Ha 10 ponnapos fe-
LIeBsie, YEM MNOKYyMasa Ha 3aBoAe, - 3TO MPULLIIOCL HE MO BKYCY Kak
CaMOMy 3aB0ofy, TaK U PO3HUYHLIM OnepaTopam.

Mo umetolleincs MHbOpMaLUM, CobbITUS pasBMBaIuChL Tak. B
nepsble Heaenu paboTbl rMNepMapkeTa CaMbll AeLeBbli TENEBU30p,
Hanpumep, Tenesusop «PybuH» mogenu 37M10-1 ctoun 3150 pybnen,
a caMasi Hu3Kkas LeHa Ha 3Ty MoaeSib B POCCUICKOM PO3HMLE - Ha
pbiHke «lopbywkuH ABop» -okosio 4000 py6nei. B koHue ceHTS6ps
2002 roga Ha KOHdepeHumMM Ac- coumaumn TOProBbIX, KOMMAHWIA U
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TOBapONPOU3BOAUTENEN 3MEKTPOBLITOBOA M KOMMBIOTEPHON TEXHMKM
(PAT3K) poccuitcknme puteinepbl NonbiTanncb 06CyanTb CoXUBLLEE-
CS MOMOXEHNE: PO3HWMYHas LeHa Ha «PybuHbl» BO (paHLy3CKOM ru-
nepMapkeTe oKasanacb HWXe OTMYCKHbIX LEH 3aBoja Ansl oTevecT-
BEHHbIX CeTel. POCCUMINCKME «CETEBUKM» BblIM HACTONBKO HEAO0BOSIb-
Hbl, YTO rOTOBbI 6bIIM OTKa3aTbCA MOKyNaTb TeNeBM30pbl Y «PybuHa».
Mocne Toro kak akT «LEeHOBOW AMCKPUMWHALMMW» MOMy4YMST OFNacky,
Ha LeHHMKax B Auchan nosiBunacb cyMma B 3950 pybneii (BnpoyeMm, B
MarasuHe ecTb «CKuAka», C YYETOM KOTOPOM TENeBU30P MOXHO Ky-
nuTb 3a 3450 py6nei).

Okasana BAWsiHME Ha MOBbIWEHWE LeHbl U peakuusl camoro
«PybuHa», Ha 3aBofe TOXe 3Pefio HeAOBOILCTBO LIEHOBOM MOANTUKOM
Auchan: ueHa TeneBM30pOB Y paHLy3CKOro puTeiiniepa sIBHO MpPOTU-
BOpeymna ToMy, Kak Nno3uuMOoHMpPYeT TOBap CaM Npov3BOAUTENb. «XO-
TS Y HaC HeT eXeAHEBHOr0 MOHMTOPMHIA PO3HUYHbLIX LiEH, B LIESIOM
Mbl CTPEMMMCS, YTOObI HalK TeneBM30pbl Ans cobnogeHns no3mumno-
HMPOBaHWsI NPOAaBasIMCb MO OAHOM Liele, HE3ABUCUMO OT TOro, Kakue
OTMYCKHblE LIEHbl YCTAHOBMEHbLI AN TOM WM WMHOM ceTu. U3BECTHO,
4yTO NoTpebutenb BOCMPUHMMAET AelleBble TOBapbl Kak MeHee Kauye-
CTBEHHbIE, roBopuT Oner YibsHCKWIA, AMPEKTOP MO MapKETUHIY 3aBO-
Ja «PybuH». - Mapka «PybuH» MO3VUMOHUPYETCS YyTb AOPOXE, YEM
Apyrue poccuickue 6peHabi».

Cyas no ToMy, 4To uUeHbl B Auchan M3MeHMAMCb 1 LWYM BOKPYT
3TOr0 MHUMAEHTa YTUX, CTOPOHaM B KOHLIE KOHLIOB YAanoCb AOroBo-
pUTLCA: MO3MLMOHMPOBAHMIO Mapkn «PybuH» Tenepb He yrpoxaeT
AEMIMUHIroBas Mo CyTu LeHa, a Toprosns «PybuHamMm» B runepmapkete
Nno-npeXxHeMy He MpPOTMBOPEYUT CfioraHy - «Ygap no ueHam». Cro-
BOPYMBOCTb Auchan MOXHO OBbSCHWUTbL elle U MHTEepecoM MoKynaTe-
nen K NpoAykuMM 3aBofa: Mo HEKOTOPbIM HabMtoAeHUsM, NMpPUMEPHO
TPWU M3 NATU KYMEHHbIX B rMNepMapkeTe TefeBM30pPOB - MMEHHO «Py-
6uHbI». OQHOBPEMEHHO, MOXOXE, CHATbI U MPETEH3MM CO CTOPOHbI
OTEYECTBEHHbLIX CETEW - CerofHsi (aKTUUYECKME PO3HUYHbIE LieHbl B
Auchan He HVXe, YeM OTMYCKHbIE LiEHbI A1 APYTUX CETEN.

Boripocsl k cutyaLmm

a)CumTaeTe M Bbl, YTO B CIOXMBLLENCS KOHDIMKTHON CUTYa-
unm ¢ «PybnHom» Auchan ucnonb3oBan g4eMnNUHrosoe LeHoobpasosa-
HWe WUNW, Ha Ball B3rns4, peyb UaeT He o aemnuHre? Torga kak Bobl
cchopMynMpyeTe LIEHOBYIO CTPaTernio (ppaHLy3CKol TOProBo Mapku?

b)Kak Bbl cuntaete, U3MEHSATCA NN NOC/E ONMUCAaHHOMO MHLEH-
[leHTa oTHowweHus Auchan ¢ nocpegHUkammn?

Cc)B Poccum He cywecTByeT aHTMAEMMMHIOBOrO 3aKoHoAa-
TenbctBa. K10, Ha Baw B3rnsa, 6onblie 3aMHTEpecoBaH B €ro nosie-
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NTEHWU: PO3HMYHbIE OnepaTopbl UK NPOU3BOAUTENN?

Tema 13. MapKkeTUHroBble KaHasbl pacnpeaeneHus u ToBapo-
ABWKEHNA

1. ®yHKUMM MapKETUHIOBbLIX KaHafoB TOBapPOABWMKEHMS.

2. CTpyKTypa M TUMbl MapKETMHIOBbIX KaHasoB TOBapOABU-
XKeHusl.

3. CoaepxaHue npouecca ToBapoABMXKEHUS.

4, Knaccudukaums n 0CobeHHOCTU (PYHKLMOHMPOBaHUS Op-
raHM3auuii ONTOBON TOProOB/IN.

5. Knaccudmkaumsi 1 ocobeHHOCTM (PYHKUMOHMPOBAHUS Op-
raHu3aumin po3HMYHOW TOProBAN.

KOHTpOJibHbIE BONPOCHI

1. Y10 coboin npeacraBnsieT kaHan pacnpeaeneHus? Moyemy
npounssoauTenu npuberaoT K ycnyram TOproebiX NOCPEAHUKOB?

2. TMepeuncnute U 06bACHUTE OCHOBHblE (YHKLUMM, BbINOSI-
HsieMble NOoCpeiHNKaMMu.

3. Y70 Takoe ypoBeHb KaHana pacnpeaeneHus? U3obpasute
rpacdmyeckn KaHan HyneBoro, NEpBOro U TPETLEMO YPOBHS.

4. O6bACHUTE MOHATUA «ASIMHA» U «LWMUPUHA» KaHana pac-
npeaeneHus.

5. B yeM oTnnume TpagMUMOHHOrO KaHasna pacnpegeneHus
OT BEpPTUKaNbHON MapKeTUHIroBou cuctemsl (BMC)?

6. Kakue npeumyLlecTsa nosBAaOTCA Y GUPMbI NpU UCNOMb-
30BaHMn BMC? ConocraBbTe npeuMyLlecTBa U HeAOCTaTKU OCHOBHbIX
sugos BMC.

7. Ob6bACHWTE MNOHATUA <«rOPU3OHTaNbHas», <«BepTUKasb-
Has» 1 «rmbpuaHas» MapKeTUHIOBbIE CUCTEMBI.

8. B ueM OCHOBHOe OTNMuMe CTPYKTYpbl KaHasloB pacrpene-
NEHNs TOBApOB LUMPOKOro MOTpebneHust u ToBapoB NPOW3BOACTBEH-
HO-TEXHWYECKOro Ha3HayeHns?

9. Tlepeuncnute npeuMyllecTBa M HeAOCTATKU MPAMOro wu
KOCBEHHOro cbbiTa (YpOBEHb KOHTPOJS, BO3AEWCTBME Ha CKOPOCTb
peanusaumm, pucku, U3NEpXKKU 1 ap.)

Tema 14. YnpaBneHue kaHanamm pacnpepgesieHms m omsunue-
CKOW gucTpubyumneii ToBapoB

1. KoHMNWKTbl B MapKETUHIOBbIX KaHanax.
2. YnpasrneHue KaHanamu pacripefeneHus.
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3. Jloructuka.
4. OCHOBHbIE NTOFUCTUYECKME (PYHKLIMMN.

KOHTpOJibHbIE BONPOCHI

1. YeM oTnMyaloTCs HE3aBUCUMbIE MOCpeAHUYECKUE OpraHu-
3aumm OT 3aBUCUMbIX? OxapaKTepusyinTe TWMbl NOCPEAHMKOB B 3aBu-
CMMOCTY OT BbIMOJSTHSIEMBIX (DYHKLINIA.

2. [lo yncny nocpeaHUKOB MM MHTEHCMBHOCTW pacnpeaene-
HUS BbIAENSAT MHTEHCUBHOE, CENEKTUBHOE U 3KCKIIH3UMBHOE pacrpe-
feneHue. B yeM oTnnumne? [ng KakMx TOBapOB MOXET UCMOJb30BaTb-
€S KaXxabll BUA, pacrnpeaenexns?

3. Y710 Takoe chpaHYan3uHr?

4. [lepeuyncnuTe TUMbl ONTOBLIX TOProBLUEB, B 3aBUCUMOCTH
OT NPeaoCTaBNsSEMbIX UMW YCIYT.

5. [aiTe knaccudukaumio po3HUYHbIX TOProBLEB.

6. Kakue Tunbl KOHMAMKTA MOryT BCTpeYaTbCsd BHYTPU Ka-
Hana pacnpeneneHus.

7. Tlo KakvM npuymMHaM B nocnegHee spems upMbl Npuaa-
0T 60/1bLUOE 3HAYEHME MAPKETMHIOBOW NOrUCTMKE? YTO 3TO Takoe?

8. [epeuncnute OCHOBHbIE LEM U YHKUMM MapKETUHIOBOM
JIOTUCTUKM.

9. 3anonHute Tabnuuy 8.

Tabnuua 8. CpaBHUTENbHAs XapakTepUCTUKA CPEACTB MEPEBO30K

CpenctBo  |Cko- |Tou- |YactoTa|docTynHOCTb fmb- |(3a-
pOCTb |HOCTb |Mepe- |pa3fiMyHbIX Me-|KOCTb |TpaThbl
rpa- |BO30K |cTOpacrnonoxe- (B pa-
Puka HU 6ote

XXenesHas
gopora

BoaHbIi
TpaHcnopT

ABTOTpaHC-
nopt

Tpyb6onpo-
BOA

BozayLuHbIN
TpaHcnopT

10. Kakune dakTopbl yunTbIBaAIOT NMpU BbiIBOpEe MapKETUHIOBOro
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KaHana pacnpeaesneHuns u noyemy?

11. 3anonHuTe Tabnuuy 9, oxapakTepusoBaB rpynnbl (akTo-
pOB, onpeaensoWwmx BbI6Op KOPOTKOrO MM AIMHHOTO MapKETUHIOBO-
ro KaHana.

Tabnuua 9. ®akTopsl BbibOpa A/MHbI MAPKETUHIOBLIX KaHA0B

Ipynnbl hakTopoB |Kop0TKm‘71 KaHan |,£|,nV|HHbu71 KaHan

@aKTopbl pblHKA:

- NOJib30BaTeNM

- reorpadusi pbiH-
Ka

- Tpebyemble 3Ha-
HUA

- pa3Mep 3aKa3oB

dakTopbl NpoayKTa:

AnutenbHoCcTb
XpaHeHus1

TexHonornyeckas
CNOXHOCTb

CTouMOoCTb

dakTopbl NponssoanTens:

Nmetowmecs y
npounssoaunTens

pecypchi

LLnpnHa npoaykT-
HOW NINHUK

HeobxoanmocTb
KOHTPO/S KaHana

dakTopbl NOCpegHVKOB:

Hanuune nocpea-
HWUKOB COOTBETCT-
BYIOLLIEr0 YPOBHS

12. O3HaKOMbTECH C CUTyauuMelt U OTBETbTE Ha BONPOCHI:
Ha apeHy BbIXoguT ceTeBasl Topros/is?

[axe B MockBe n CaHkT-lNeTepbypre Ha A0N0 «UMBWUIN30-
BaHHOM» CETEBOW PO3HMYHON TOpProeau npuxoamnock B 2003 rogy He
6onee 10% po3HMYHOro ToBapoobopoTa. OgHaKo 3TOT kaHan cbbiTa
CTQHOBWUTCS rof OT roAa BCe MEPCrEKTUBHEN, @ pUTenepbl Bce Yalle
M vYalle NblTalTCs «urpaTb MycKynamm» u npoboBaTb Ha yCTynyu-
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BOCTb Npou3BoauTenein.
XpoHuky 6yHTOB

JNleto 2000 roga. MocCKOBCKO-NMMTEpPCKasl pPO3HMYHAs CeTb
«[JMKcn» OTKasanacb OT 3aKyrnoK coka y «BumMm-bunnb-JanHa» (BBA)
- KaK 06bACHAN0Ch, MO NpUYMHE HEONPaBAAHHO BbICOKMX LEH - U Me-
pewna Ha coku JlebeasiHckoro 3asoaa.

MapTt 2001. Toprosas ceTb «[lepekpeCTok» npekpaTun Top-
roeaTb BCEMW BMAaMM npoaykumm BB[], - sikobbl n3-3a NOMNbITOK Mpo-
N3BOAUTENS MEPECMOTPETL YCNOBUS MOCTABOK M pacyeToB. Yepes Tpu
Mecsiua KOMMaHWW A0roBOPUINCL U BOCCTAHOBWUIIN COTPYAHNYECTBO.

MapT 2002 ropa. CeTb «Konelika» nepecrana 3akynatb N1BO
Y MOCKOBCKOro kombuHaTa «O4yakoBo» - Noj TeM NpeasioroMm, 4To no-
CTaBLMK «He MpOBOAWUT HOPMasibHYIO LEHOBYIO MOAUTUKY». C Haya-
JIOM NIETHEro ce3oHa eé MarasuHbl BHOBb CTasiM TOProBaTb «04YaKOB-
CkvM>» nmBoM (Mo cnoBaM npeactasutenst «O4akoBo», ceryac Ha Ao-
710 NPOoAyKumMKM 3Toro kKombuHaTa npuxoantcs 40% npoaax Bcero ac-
COPTUMEHTa NuBa B ceTn «Konelika»).

B nioHe 2002 roza netepbyprckas ceTb «Marepoyka» npeab-
saBuna ynbtumatyMm 6onee yem 20 nocraslmnkaM, NpPeasioxkMB UM CHU-
3UTb OTMYCKHbIE LeHbl. MHOCTpaHHbIM koMMnaHusaMm (Procter & Gamble,
Unilever, Danone...) «lsTepoyka» HaMeKHyna, 4to B NPOTUBHOM CIy-
yae nepenaeT Ha 3aKynku aHanOrMYHbIX TOBApPOB Y POCCUICKUX MpO-
nssoauTenein. MHocTpaHUbl AepXkanucb A0 MOCNeAHero, Ho B KOHeuY-
HOM UTOre CorfacunMcb Ha neperosopsl. MNocTpagana ToMbKO KoMmmna-
HMa Sun Interbrew - Bce 106 MarasvHoOB «[1aTepoyku» npekpaTuav
npoaasaTb NMBO «KnnHckoe».

MNpeabsiBute 6unet!

«BxopgHow bunet» ang noctaBwmKa (NnaTta 3a BKIOYEHME HO-
BOr0 TOBapa B aCCOPTMMEHT MarasuHa, 3a BblAefeHue AOMOSHUTENb-
HOr0 TOProBOrO0 MecCTa, 3a (hakT NPOBEAEHWUS MPOMOYLIH-akummn) -
06blyHaa NpaKTMKa ANs 3anafHbIX PO3HMYHBIX ceTel. Hawu putenne-
pbl HE MOryT He noApaxaTb TeM, Y KOr0 Hay4umcb TEXHONOMMSM TOp-
rOB/N.

PacckasblBaloT, HanpuMMep, YTO C MOCTaBLUMKAMW «cpeaHeun
pykw» B odwmce Metro pa3roBapuBaloT NpUMeEpHO Tak: «A Bbl KTO? U
4YTO Bbl MOXETEe HaM NpeasoXnTb? Y Hac Takue-TO ycrioBus. Bam He
noaxoaunt? 1o cBuaaHus».

B 2001 rogy «lepekpecTok» NpoBeN NepBbliA ayKUMOH Ha Mo-
CTaBKy afKoronsi B MarasuHbl ceTn. OnblT OKasancs yaadHbiM M B
¢espane 2003 roga nnaHMpOBaNOCL MOBTOPUTH 3KCMEPUMEHT. Ha
NnepBOM ayKUMOHe CTapToBas LEeHa 3a BO3MOXHOCTb MOCTaBKM B TOp-
roBylO0 CETb B TeYEHWM roda OAHOro M3 AecaTu npegnaraemoix «llepe-
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KPEeCTKy» BOAOYHbIX HaMMeHOBaHWi cocTaBnsina 150 Tbic. pybneid. Ha
BTOPOM ayKUMOHE MNaHMpOBasioCk BbICTaBMTbL BABOE 6osiblie OTOB:
10 BOAOYHbIX HanMeHoBaHWM, 10 - Py3VHCKUX BUH, 5 - apMSIHCKOrO
KOHbsika. Mpy 3TOM CTapToBasi LEHa Ha «BOAOYHLIA» JIOT poc/ia Ao
500 Tbic. pybnein.

KpynHeiilume po3HUYHble ceTU MOCKBbI

Cetb ®opmat Mo ocHo-|06opoT, |Konuuectso
BaHUs MNH. $ [MarasuHoB

MNarepoyka SKOHOMMYHbIE  [1999 500 62 (Bcero

cynepMapkeTsl no Poccun -
142)

MNepekpecTok OunckayHTepbl, |1995 330 47
CcynepMapKeThl,
rmnepMapkeT

PamcTop CynepmapkeTbl, (1997 300 20
rMnepMapKeTbl

CenbMoit KOHTU-|CynepMapkeTbl  |1994 300,5 38

HeHT

Metro Cash &|Cash & Carry 2001(s 270 4

Carry Poccun)

Konelika DKOHOMMYHbIE  |1998 182 31
cynepMapkeTsl

MeTpoBCKUiA CynepmapkeTtbl 1997 120 17

(bbiBLMN BUH)

Anken AnckayHTepbl 1998 85 18

MaTapCcoH CynepmapkeTbl (1998 85 18

Boripocsi k cutyauymm

a) MoxHo nu npegnonaratb, 4to B Poccum 6ypet npoucxo-
ANTb KOHLEHTPaUusi pO3HUYHON TOProBAvM U B CTpaHe MosiBATCS Mo-
HacTosILLEMY HaUMOHasIbHbIE PO3HUYHbIE CETU?

b) Kakve npeumyliectsa aaet nponssoautento pabota c ce-
TEBOW PO3HULIEN?

Tema 15. OpraHmMsauuss KOMMYHUKaTUBHOW NOJINTUKKN

1. OpraHv3aumsi KOMMYHUKaTUBHOW MOMUTUKM.
2. CucTeMa MHTErPMPOBaHHbIX MAapPKETUHIOBbLIX KOMMYHUKALUIA.
3. CpeactBa MapKETMHIOBbIX KOMMYHMKALMN U UX XapaKTepu-
CTHKa.
4. OcHoBHble (haKTopbl BbiGOpa CPeACTB MAPKETUHIOBbIX KOM-
MYHUKaLWM.
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5. ®opmupoBaHue broaxkeTa MapKETUHIOBbLIX KOMMYHUKaLWIA.

6. Mpouecc pa3paboTkn MapKETUHIOBON KOMMYHUKALIMK,

7. MepueHaananHr.

8. Ponb MMMAXKA KaK HeLeHOBOro ¢akTopa KOHKYpPEHTHOM
60pLObI.

9. Mpouecc ¢opMupoBaHMe MMMOXKa OpraHu3auum um ee mnpo-
AyKUMK,
10.0ueHKka 3¢pHeKTUBHOCTU MAPKETUHIOBbLIX KOMMYHMKALIWIA.

KOHTpOJibHbIE BONPOCHI

1.[ante onpeaeneHve MOHATUIO «MApPKETUHIOBbIE KOMMYHW-
Kaumm», «UHTErpupOBaHHbIE MAPKETUHIOBbIE KOMMYHMKauun». B yem
3aK/TIOYAETCA OT/IYME CUCTEMbl MHTErpupoBaHHbLIX MapKETUHIOBbIX
KOMMYHMKaumin (MMK) oT Knaccuyeckoro NMoHUMaHus MapKETUHIOBbIX
KOMMYHMKaLIMI.

2.11306pasuTe rpaduyeckn Mofesnb npouecca KOMMyHUKauuu
W panTe onpefeneHve BCEM 3/IEMEHTaM Mpouecca KOMMYHMKaLWK:
OTNpaBuTeNb, KOAMPOBaHWE, CoobLieHne, CpeacTBa peknambl, pac-
WwndpoBkKa, nonyyartenb, peakuus, obpaTHas CBA3b, MOMEXM.

3.Mepeuncnute OCHOBHble CpeacTBa MapKeTUHrOBbIX KOMMY-
HUKALWIA U AalTe UM XapaKTEPUCTUKY.

4.C yyeToM, Kakmx (hakTopoB NpomcxoauT Bblbop U codeTa-
HMe CpeACTB MapKETUHIOBbIX KOMMYHUKaLMIA?

5.C noMoLplo Kakmx METOAOB MOXET ¢opMupoBaTbcs 610a-
KET MapKETMHIOBbIX KOMMYHMKaUMiA? OueHMTE NpenMyLlecTBa U He-
[OCTaTKN KaXaoro MeToa.

6.Mepeuncnute stanbl pa3paboTkn 3(PADOEKTUBHBLIX KOMMYHU-
Kaumn.

7.Kakne cocTosiHMs NoKynaTenbCcko rOTOBHOCTM BaM M3BECT-
Hbl?

8.Mpwu pa3paboTke achdekTMBHOro obpalieHnss KOMMyHUKaTOp
[O/MKeH npoayMaTbh MpuBfeKaTesbHble 3N1eMEeHTbl WKW MOTUBBI, Cro-
CObHble BbI3BATb XeNaeMyto OTBETHYIO peakumio. Kakue Tpu Tuna Mo-
TMBOB BblAENAIOT?

9.Kakue BbIAENSIOT CPeACcTBa SIMYHON U HENTMYHOW KOMMYHW-
Kaumu? B yeM nx npemMmyLLecTBa U HeAOCTaTKN?

10. Yto Takoe MepueHpahsuHr? C KakuMu npueMamm Mep-
yeHaal3nHra Bbl CTaJIKMBAETECh B MarasvHax Ballero ropoga?

11. Kakme OCHOBHble noaxoAbl K oueHke 3(deKTMBHOCTH
KOMMYHMKALIMI UCMOSb3YIOT MapKeTONIorn? B ueM ux cuibHble U cna-
6ble CTOpPOHbI?

32



yllp'dBJleHl/le AUCTAHIIMOHHOTO 06yqum{ U MMOBBIILIEHU A KBaJII/l(l)I/lKaLLl/II/l

MapkeTHHT

12. PewwuTe 3agavy:

B npouecce pa3paboTkm MapkeTuHra peLlaeTcs 3aada Bblbo-
pa MeToaa onpeaeneHus 6opkeTa MapkeTuHra. ExxerogHo npeanpwm-
SATNe pacxoAoBasno Ha MapkeTuHr 1% oT obbema peanusauun. Pacxo-
[bl 6onee CMbHOr0 KOHKYpeHTa COCTaBNSOT: - UCCeAOBaHME PbIHKA
— 2,4 TbIC. $, - peknama — 33,6 ThIC. $, - CTUMynIMpoBaHMe cbbiTa — 12
TbIC. $.

Onpepenute 610MKeT MapKeTWHra npeanpusaTusa, ecnu nna-
HOBbIVi 06beM peanusaumm paseH 2450 Tbic. $. Kak Ha3biBaloTCS pac-
cMaTpuBaeMble MeToAbl onpeaeneHns 6iogxeTta? Mcnonb3oBaHue Ka-
KOro Metoga Hambonee uenecoobpasHo?

13. PewwTe 3agauvy:

Onpepenntb 6lOmXKET MapkeTuHra, ecnn 6anaHcoBass npu-
6binb Mo NnaHy coctaenseTt 360 Toic. pyb. Ha npeanpustumn dopmu-
pyeTcsi pe3epBHblit poHa — 15% oT uncToi npubbinn. Cpeacrtea Ha
noTpebnexus, BbiMNnayMBaeMble M3 MpubblM, OCTaloWMecs B pacno-
PSYKEHUW NPEANPUATUS COCTaBAAOT 65% OT uncToin Npubbinn. CTaBka
Hanora Ha npubbinb 24%. Kak Ha3blBaeTCs AaHHbIN MeToA onpeaene-
Hua brogxeTa?

14. MpeactaBbTe B TabnMYHOW (hopMe CpPaBHUTENbHYIO Xa-
pPaKTePUCTUKY WCMNOMb3yeMblX CPEACTB MapKETMHIOBbIX KOMMYHMKa-
LU,

15. O3HaKoMbTECh C CUTYyaLMel U OTBETbTE Ha BOMPOCHI.

OBoLuyHble KOHceEPBbI KAPUSTA

B HacTosiLiee BpeMsi pOCCUINCKUIA PbIHOK OBOLLHbLIX KOHCEPBOB
nepexveaeT nepuvo cnaboro pocta 3a CYET OTAENbHLIX TOBaPHbIX
no3uumii. Ero emkoctb B 2001 roay oueHMBaETCs B 2 MSIH. TOHH, UYTO
3HAYMTENBHO HUXe, YeM B nepmog Ao 1993-1995 rr. Cneundumka poc-
CUINCKOrO PblHKA 3aK/YAETCS B PE3KOM M3MEHEHUU CTPYKTYpbl Mo-
TpebneHns OBOLLUHbIX KOHCEPBOB.

Ha ocHoBe aHanu3a BTOPMYHOM MH(OPMaLMK 0TEYECTBEHHOMO
pblHKa OBOLUHbIX KOHCEPBOB bblfM onpeaeneHsl cnegylowme TeHaeH-
unm:

- CokpalleHure o6LeNn eMKOCTU pbiHKa. B TeueHne nocneaHux
3-4 neT NpoOWUCXOAMT COKpalleHWe NoTpebneHns KpymHOTOHHAaXKHOM
KOHcepBaumu (MOMUAOPOB U OrypLIOB) M 3HAYUTESbHLIN POCT NOTPe6-
NEHNS1 HOBOW MPOAYKUMW AN POCCUIACKOTO pblHKa: KeTYyna, KyKypy3bl
n rpn6os.

- /3MeHeHne CTPYKTYpbl pblHK@ B CTOMMOCTHOM W HaTyparsib-
HOM BbIpaXX€HUW. MNPON30OLLIO CHUXXEHUE [0SIM KPYNMHOTOHHAXHOWN He-
paoporoi npoaykummn ¢ 60% po 20%. Bo3pocna aons 6onee ooporomn
NPOAYKUMM — KETYYMNa, KyKypy3bl, rpnbos (cymmapHo ¢ 5% go 50%).
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Jonu TpaAMUMOHHONM OBOLLHOM KOHCEpBaLMK - NnepLa, NIevo 1 3eneHo-
ro ropoLlKa NpakTU4eckn He N3MEHUNNCH.

- MosiBNEeHME Ha PbIHKE HOBbIX POCCUMCKMX U 3apybexHbIX Ma-
pok. Hapsay ¢ n3BecTHOW pOCCUCKOMY pbIHKY npoaykumei Globus,
Balaton npoucxoauT nosiBneHne NpoayKUMM KpyrHEMLWMX pOCCUMCKUX
N 3apybexHbIx npoussoauTenei: bantumop, Mosi cembsi, ACTOUHUK,
Heinz, Kapusta, Philicon, Nordic. Takxe yBenMuMBaeTcs NpuUCyTCTBME
POCCUINCKONM, 60Nrapckoi, BEHrepcKoi, MONbCKOW, FONNaHACKON, He-
MELIKOW MPOAYKUMN OT HEKPYMHbIX NPON3BOAUTENEN.

- CHwxeHve aonv uMnopTa M3 CTpaH AanbHero 3apybexkbs B
obbemMe noTpebneHust oBoOLWHbIX KoHcepBoB € 50% ao 30%. MNpexae
BCEro CHM3WNOCh ynotpebneHme 601rapcknx, BEHrepckMx U NombCKUX
KOHCEPBOB.

- YcuneHne KOHKYpeHUMM 3a CYET 3arycka HOBbIX POCCUICKMX
MPOM3BOACTB WM HapaluMBaHWsl MOLLWHOCTEN Ha MMELMXCS npea-
NpUSITUSIX.

- YBenuueHune 3aTpaT Ha pekslaMy OCHOBHbIX OMnepaTopoB
pblHKa (B HacTOsILWMIA MOMeHTB crmcok 100 KpyrmHeMwmx peknamoaa-
Tenei BXOAUT HECKONbKO NMPOW3BOAMTENEN KETUYMOB).

Mpoaykumsa KAPUSTA - ogHa 13 nepBbiX 1 Havbornee ycnewHo
NMpOoAaBaBLUMXCS 3apYBEXXHbIX MAPOK OBOLLHbIX KOHCEPBOB Ha POCCUIA-
CKOM pblHKe. Ho 3a nepuoa ¢ 1998 r. no 2001 cokpatuna A0S0 pbiH-
ka ¢ 5% po 1%.

[ns yBenuyeHusi 06bEMOB Npoaax 3TOW MPOAYKUMU HEOBXO-
[MMO pa3paboTaTh M peann3oBaTb NporpamMmMy MpOABUXKEHWUS MPOAYK-
UMM Ha pervMoHanbHble pblHKM, B MEPBYIO oyepeab NyTeM aKkTuBU3a-
UMM KOMMYHUKALUMOHHON AesTenbHocTu (peknambl, PR-akumin, mepo-
NpUSITUIA NO CTUMYNIMPOBaHWUIO cObITa M Np.). B 3Tol cBS3M npousBo-
pvtenb Kapusta nnaHupyeT nNpoBeCcTU MapKeTMHroBOe WCCnefoBaHue
POCCUICKOrO pbIHKaA.

Bornipocsi k cutyamm

a) Onpegenute: npobnemy, 06beKTbl M BMA NMpoeKTa uccne-
[I0BaHMS.

b) Onpepenute UCTOYHMKM M MeTOAbI NONyYeHUs UHPOPMa-
umm.

c) CocraBbTe 6l0mKET M rpadmk NpoekTa.

d) MNpeanoxuTe NporpaMmMy NpoABMXEHWUS Ha perMoHanbHble
PbIHKM.

34



yllp'dBJleHl/le AUCTAHIIMOHHOTO 06yqum{ U MMOBBIILIEHU A KBaJII/l(l)I/lKaLLl/II/l

MapkeTHHT

Tema 16. Peknama Kak cpeACTBO MapKETUHIOBbIX KOMMYHM-
Kaumii

Posnb 1 TUMbl peknamel.
Knaccndmkaums BMaoB peknambl.
MpeumyLecTsa M HeAOCTaTKK peknaMel.
OCHOBHbIE Y4aCTHMKWN peKiaMHOro npouecca.
OCHOBHbIE LIENW peKiaMHbIX COOBLLIEHNI: MHDOPMUPOBa-
Hue, y6e>i<neHwe HanomMuHaHue.
6. W3MeHeHwue ueneli pekiambl B TedeHne XKLIM.
7. PaspaboTka peknamHoi cTpaternv. MeanannaHnpoBaHue.
8. OnpegeneHune peknamHoro 6ogxeTta.
9. AHanu3 cpeacTs pacrnpoCcTpaHEHNs peknaMbl.
10. MeTtoapl oueHKkM 3 HEKTUBHOCTM PEKIaMBI.

vihwn =

KOHTpO/ibHbIE BONPOCHI

1. [alite onpepeneHune noHATMIO «peknama». Kakue dyHk-
LMW OH BLIMOSHAET?

2. Tpuseaute knaccudukaumioo BMAOB peKaMbl, C y4eTOM
pasnuuHbIX Kputepues. MNpuBeauTe NpUMepbl TOBApPOB, peknamupye-
MbIX C MOMOLLbIO 3TUX BMAOB peKsiaMmbl.

3. Ha30BMTE OCHOBHble HamnpaB/iEHWs] PEKNaMHOW AesTesb-
HOCTV MPEeanpUaTUS; OXapaKTepU3yWTe UX U YKaXUTE CTerneHb B3au-
MOCBS13U.

4. KTO 4BNgetcd OCHOBHbIMW YYacTHUKAMWU PEKTaMHOro
npouecca, 1 Kakve yHKLUMN OHW BbIMOMHAIOT?

5. Tlepeuncnvte OCHOBHbIE TUMbI peKaMsl.

6. KakvMMm 06pa3oM MeHSTCA Uev peksiaMHOM KaMMnaHuu B
3aBUCMMOCTUN OT M3MeHeHus cTaauun XLUIM? MNpueeanTe npuMepbl BCEX
TUMNOB peKnaMbl A5 TOBAPOB, HaXoAALWMXCA Ha pa3Hblx aTanax XLUM.

7. B yeM 3aknoyaloTca npeuMmyLllecTBa U HeooCTaTKU pek-
nambl Kak 3/1eMeHTa MapKETUHIOBbIX KOMMYHUKaLMIA?

8. HasosuTe KpuTepumn BblIbOpa peknamMHbIX CPeacTB.

9. Kakue dakTopbl HeO0bX0anMO y4ecTb npy GOpMUPOBaAHUK
peknamHoro broaxera?

10. YTo coboin npencTaBnAlOT WIMPOTa OXBaTa, YactoTa no-
BTOPEHUS U CUna BO3AEWNCTBMSI pekniambl?

11. [lanTe XapaKTepuCTUKY OCHOBHbIX CPeACTB pacnpocTpa-
HeHus peknambl (CTOMMOCTb, OXBaT, YPOBEHb peakuuun, AoBepue, no-
BTOPHbI KOHTaKT U ap.).

12. Yto noHumaloT noa 3PpdeKTUBHOCTBIO peknambl? lMepe-
YMUCIMTE MEeTOAbl, KOTOpble MOryT 6blTb MCMONb30BaHbl AS1S1 OLEHKU
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3 PEKTUBHOCTM peEK/IaMbI.

Tema 17. Mabnuk puaelH3 M TOBapHas nponaraHaa

1. CywHocTb, uenu n 3agaum MP.

2. [oKyMeHTbl, ucnosnb3yemole B MP-aeaTensHoCTy.
3. [peumywectsa n HepgoctaTku M1P.

4. OueHka addekTnBHocTH MMP.

KOHTpO/ibHbIE BONPOCHI

[y

Yto npeacrasnseT coboli MP v kakne GyHKUUM BbINOSHS-
er?

2. C KakoW Lefblo MOryT WMCMOSb30BaThbCs CBA3W C obLiecT-
BEHHOCTbIO?

3. [epeuncnute cpeacTsa opraHusauum cBssen c obliecT-
BEHHOCTbIHO.

4. B yeM 3akno4aloTcd npenMyLlecTsa U Hegoctatkm NP kak
3/IEMEHTA MApPKETVHIOBbIX KOMMYHMKALMI?

5. Kakmm 06pa3oM MOXHO OUEHWUTb pe3ynbTaTbl OpraHu3a-
LK cBSI3en ¢ 06LLEeCTBEHHOCTbIO?

6. CocTaBbTe pEK/IAMHbIA MNNaH KOMMEPYECKOro Mpeanpu-
ATWS, MNAHOBbLIM 06bEM rOAOBbLIX NPOAAX KOTOPOro, COocTaBnsieT 45
MAH. py6nen.

7. [HaiiTe onpegeneHne wMuaxa. YKaxuTe OCHOBHble
nMnmkeobpasytowme ¢hakTopsl.

Tema 18. JInuHble Npoaa)Xkn Kak CPeAcTBO MapKETUHIOBbIX
KOMMYHUKaLMI

CyLLHOCTb M BMABI IMYHbIX NPOAAX.
MNpouecc nepcoHasnbHbIX NPOoAAX.
Ponb peknambl B nogaepxke NMYHbIX NPoaax.
YnpaBneHve cnyx6on npopax: ¢doOpMUMpOBaHMe nnaHa
npoaax, peanusaumns nnaHa npoaaxk U OUeHKa pe3ynbTaTos.

5. Opranuzauus cnyx6bl cobiTa NpyU AUYHBIX NpoAaXKax.

PN

KoHTpOJibHbIE BONMPOCHI

1. Y10 Takoe nuyHble nNpoaaxkm? B yem ux otmume ot nps-
MbIX Mpojax?

2. [lepeuncnuTte nocnegoBaTeslbHOCTL 3TanoB rpouecca
nepcoHasibHbIX MpoJax.

3. Kakue Tunbl OpraHM3aumOHHBLIX CTPYKTYp ciyx6bl cbbiTa
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Bbl 3HaeTe? o KakuM npuHLMNaM oHn hopMmpyoTcs?

4, Kakmm 06pa3oM OCyLEeCTBASETCS OUEHKa pe3ynbTaToB
paboTbl cny>6bl CobITA?

5. Kakmm o6pa3oM ocywectBnseTcs MoTMBauusi COTPYAHMU-
KOB C/y6bl cbbiTa?

Tema 18. NMpoaBmxeHune npoaaxk (CtTuMmynnpoBaHue cbbiTa)
KaK CpeiCTBO MapKETUHIroBbIX KOMMYHUKaLMK

1. CywHOCTb NPOABWXKEHMS NMpoaaXx.

2. [penmMyLliectBa U HeQOCTaTKWU NPOABMXKEHNS MPOAAXK.

3. OcHOBHbIe CpeacTBa CTUMYIMPOBaHNS CObITa.

4. OcobeHHOCTV NpoABWMXXEHUS NPOAAX, OPUEHTUPOBAHHOIO
Ha noTpebutens.

5. OcobeHHOCTV NpoaBuXXeHMsI NpoaaX, OPUEHTUPOBAHHOMO
Ha en0BOW PbIHOK.

6. PaspaboTka KaMnaHuM NPOABWXKEHMS U OLEHKa ee pe-
3ynbTaToB.

KoHTpoJsibHblEe BONPOCHI

1. [JaiiTe onpeaeneHne CTMMynnpoBaHus cbbiTa (npoasuxe-
HUS NpoAax)?

2. B kakux cnyvasx uenecoobpasHo MCMosib30BaHWE CTUMY-
nMpoBaHus cbbiTa?

3. B yeM 3akno4aoTcsa 0cobeHHOCTU CTUMYIMpOoBaHuMs cobbiTa,
OPVEHTUPOBAHHOMO Ha noTpebutens?

4. B yeM 3ak04aOTCH 0COHBEHHOCTU CTUMYNNPOBaHUS cobITa,
OPUEHTUPOBAHHOIO Ha AENOBOW PbIHOK?

5. Kak onpegenutb 3¢ eKTUBHOCTE MEPOMPUATUI MO CTUMY-
NIMpOBaHu1IO cobiTa (MPOABMXEHMIO NMpoaax)?

6. MepeuncnmTe OCHOBHbIE CpeacTBa CTUMYNNMPOBaHUS CobITa.
MpuBeanTe NpUMEPbI UCMOMb30BaHUSI B MPaKTUUYECKON AesTeNbHOCTH
npeanpusTUi U opraHn3auuiA Ballero ropoaa.

Paspen 3. YnpaBneHne MapKeTUHIom

Tema 19. CtpaTterMueckumii noaxon K ynpassieHUI0 MapKeTUH-
rom

1. ®opmMupoBaHWe KOpNoOpaTUBHOWM CTpaTeruu.
2. CTpaTerMyeckuin noaxod K yrnpaBieHUIO MapKETUHIOM.
3. [lpumeHeHne SWOT aHanuza.

37



yllp'dBJleHl/le AUCTAHIIMOHHOTO 06yqum{ U MMOBBIILIEHU A KBaJII/l(l)I/lKaLLI/II/l

MapkeTHHT

MNpuMeHeHne MaTpuupsl BCG.

MNpuMeHeHne maTpuubl GE

MpuMeHeHne MaTpuupl pocta AHcodda.

OCHOBHbIe CTpaTernm MapKeTuHra.

Bbl6op LieneBbix CErMEHTOB PbIHKa.

Moaxoapl K BbIGOPY LieneBbIX PbIHKOB.

0. Buibop cTpaterMm oxsaTa pbiHKa: HeanddepeHUnpoBaH-
Hbli  MapKeTuHr, AnddePEHUNPOBAHHbLIA  MapPKETUHT,
KOHLIEHTPMPOBAHHbIN MAapKETWMHI, MapPKETUHI HULIM, WH-
AMBUAYaTbHbLIA MAapKETUHT.

11. MNo3numoHMpoBaHme.

SwoNS

KOHTpOJibHbIE BONPOCHI

1. B uyeM 0co6eHHOCTN MaccoBOro MapKeTMHra?

2. KakoBbl MpeuMyllecTBa W HegocTaTku AuddepeHumnpo-
BAHHOMO MApKETUHra.

3. B uem cneumnduka KOHLUEHTPMPOBAHHOIO MapKeTHHra.

4. Yt0 Takoe NO3NLMOHUPOBaHNe ToBapa?

5. MNepeuncnute Haubonee pacnpoCTpaHeHHble CTpaTermmn
MapKeTuHra.

6. [MMpuseanTe npumepbl HOPMYyNMPOBaHMS MUCCU Mpeanpu-
ATUS.

7. C kakol uenbto nposoauTcss SWOT-aHanu3? Kakve BO3-
MOXXHOCTW M Yrpo3bl MOXHO y4ecTb npu nposegeHnn SWOT-aHanusa?

8. OxapakTepusyinte MeToaMKy nposeseHns SWOT-aHanm3a
W CUTyaLuKn €€ UCnosib30BaHUS.

9. Yrto Takoe 6usHec-nopTdesb N CTpaTErMYeCcKnii 3NeMeHT
6usHeca (C3b)?

10. O6bACHMTEe anropuTM UCNONb30BaHMsA MaTpuubl BCG
(Boston Consulting Group).

11. MOXHO 1M paccMOTPeTb KaXkabl aneMeHT MaTpuubl BCG
BO B3aMMOCBSA3KM ¢ 3Tanamm XLIM?

12. O6bAcCHMUTE anropuTM UCNONb30BaHMa MaTpuubl GE (Gen-
eral Electric).

13. Kakmum obpa3oM npoBoaUTCS aHanu3 pblHOYHBLIX BO3MOX-
HOCTEl C NMOoMOLLbI0 MaTpuLbl pocta AHcodda?

14. Y10 Takoe UeneBOiN cerMeHT pbiHKa? Mo KakuM KpuUTepu-
SIM MPOBOAUTCS OTOOP LieneBbiX CerMeHTOB?

15. B Kakux cnydasix NpUMEHSAIOTCA cneaylowme cTpaTeruu
oXBaTa pblHKA:
HeandbepeHUMPOBaHHbIN MapKeTUHT, AndbdepeHUMPOBaHHbIN Map-
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KETWUHT, KOHLEHTPUPOBAHHbIN MapKETUHI, MapPKETUHI HULWWMW, UHOAUBU-
AyanbHbliA MApKETUHT.

16. [aiiTe onpeaeneHne NoHATUIO «MO3ULMOHNPOBAHME.

17. KapTbl-CXxeMbl BOCNPUATHS.

18. MpuBeanTe NpuMepbl CTpaTeruii NO3MLMOHMPOBAHUS.

19. Y70 Takoe auddepeHumauma? Kakme cnocobbl andde-
peHuMaumMmn BaM U3BECTHbI?

20. Ucnonb3ys cTpaTermio KOHLEHTPUPOBAHHOMO MapKETUHIa,
dvpma gonroe Bpems 6blna nuAepoM B cerMeHTe pbiHKa. Ha cneayto-
WA roa 6bin pa3paboTaH niaH yny4lleHns GUHaHCOBOrO MOJIOXKEHMS
npeanpuaTmnsa 3a cdeT 06CNy>XMBaHWUS HOBbIX CErMEHTOB pblHKa (CTpa-
Terna anddepeHUMpoBaHHOMO MapKeTUHra).

OnpeaenuTb AOCTUrHYTa N MOCTaB/EHHas Uenb, MCNOMb3ys
cneayowme aaHHbIEe:

MokasaTenb BasucHbii | OTUYETHbIN roa
rog
dakTnyeckuit cobIT, WT. 6000 9000, B T.4. 3000
HOBble  CErMeHTbl
pblHKa
LleHa 3a eq. npoaykumu, pyb. 100 100
Obwme pacxogbl Ha MapkeTuHr, | 20000 60000
pyb.
CebectonMocTb npoussoacTea ea. | 70 70 u 80 (HoBbIE
npoaykumm (6e3 pacxofoB Ha CErMeHTbl pblHKa)
MapKeTuHr), pyb.

21. O3HaKoMbTeChb C MpeafiaraeMon CuTyaumen U OTBETbTE Ha
BOMpPOCHI.
Hosble pbiHKY BUHA

OTMeHa LeHTPasfM30BaHHOM M/IaHOBOM 3KOHOMMUKWU U Nepexoa
K OTHOCUTENbHO CBOHGOAHOMY PbIHKY MOCTaBW/ MHOrMe npeanpusaTus
nepes 3afadvell - Kak HaluTW PbIHOK ANst CBOEW NPOAYKLUUK?

OTa 3agada BCTana neped npeanpusatveM  «OaeccOBXO3BUH-
npom» n3 Opeccol. «OAeCCOBXO3BMHMPOM» - 3TO AaBHO paboTaioLiee
BUHOAENbYECKOe MnpeanpusTue ¢ aonrov uctopven. OHo 6bi10 OCHO-
BaHO B 1857 roay dpaH3y3ckum npeanpuHumatenem ®paHcya Hyso.
«0pneccoBX0O3BUHMPOM» - He YObITOuYHOe npeanpusTve, OAHaKo, B
1998 r. nepen HUM BCTanu age Npobnemsol.

1. CtonMocTb cbipbsi ypoxkast 1997 r. Bo3pocna BABOe, @ Ha
cnenyrowmin rof LeHbl NoBbICUINCE elle Ha 50-80%.

2. YacTb npou3BOACTBEHHbLIX MaTepuanos (byTbuikn U yna-

39




yllp'dBJleHl/le AUCTAHIIMOHHOTO 06yqum{ U MMOBBIILIEHU A KBaJII/l(l)I/lKaLLl/II/l

MapkeTHHT

KOBKY) NPUXOAWUTCS MOKyMaTb 3a FpaHWLEN 3a KOHBEPTUMPYEMYIO Ba-
JIIOTY; NPUYEM UX CTOMMOCTb B peasibHOM BblpaxkeHuu pacteT. «Opec-
COBXO3BMHMPOM>» 6bl/T BBIHYXXAEH MOAHATb LeHbl HA CBOKO NPOAYKLUMIO
Ha 20-40%.

DTO OTpasufocb Ha Cnpoce, KOTOPbIM M Tak coKpallancs B
CBSI3U C MajleHMeM MOoKyrnaTenbHON crocobHocTn noTpebuTteneit. Pe-
3ynbTaTbl paHee NpoBeAEHHbIX OMPOCOB MOKa3blBaKOT, YTO B MOKyna-
TeNbHON KOP3MHE NtoAein BUHO CTOMT Ha 12 mecTe.

Kpome Toro, cnyunnach elle ogHa HenpuSTHOCTb: NpaBuUTeNb-
cTBO Poccuiickoint deepaumn - BaKHENLLEro pbiHKa cobiTa NpoayKLmm
«0p[eccoBx03BUHMPOMa» - BTPOE MOBLICMAO Hasor Ha BWMHO, @ Ha
LaMnaHckme BMHa — Ha 20 %. Bbonee TOro, Ha POCCMIACKOM pbIHKE
AENCTBYET MOLUHbIN KOHKYPEHT — MongoBa, YUbM BUHA CYLLECTBEHHO
Aewesne. B pesynbtaTe BCero 3Toro, a Takke NpobneM B POCCUNCKOM
9KOHOMMKE, BO3HMKWKWX B aerycte 1998 r., cnpoc, no oOueHKaM
«0peccoBX03BMHMPOMa», COKPATUIICS BABOE.

OpfHako Ha NpeanpuvsiTuK, reHepasnbHbiM AMPEKTOPOM KOTOPO-
ro siBnsieTcst HGbIBLUNIA ONMMNUIACKUIA MeaanucT r-H PybeH BapTaHoBuy
MynueB, pewwunn 60poTbCs C NpobneMaMn nyTeM CTUMYIMPOBaHUS
cnpoca. bbin cospaH oTaen mapketuHra. lNpeanpustuio notpebosa-
NOCb CO3A4aTb OpPraHW3auUMOHHYK CTPYKTYPY AS1 HOBOro nogpasaene-
HMS 1, 4TO CaMoe rNaBHOE, BbipaboTaTb cTpaTernto MapkeTuHra. OHo
pewmnno obpaTUTbCs 3@ MOMOLLULIO CTOPOHHEMY KOHCY/NbTaHTY - 3KC-
nepTy Mo MapKeTUHry. DKCNepTOM MO MapKeTUHry 6bln npoBeaeH psia
paboT MO aHanu3y Kak NpeanpuaTvsi, Tak U BHELUHEW ANs Hero cpe-
Abl. Cpeim OCHOBHbIX OTMEYEHHbIX MM (haKTOpPOB:

e Bbifl M3y4eH noTeHuManbHbI cnpoc. 98% ykpanHUEB Npu-
Hagnexat K HM3KOAOXOAHOM Trpynne HaceneHws, TUMWYHBLIA JoX0A
KOTOPbIX cocrasnseT
MeHee 600 gonn. CLWA, To ectb okono 50 gonnapos B Mecsl,; BCero
b 2% 3apabatbiBaloT 0kono 5 Teic. gonn. OgHako ao 60% Hace-
NeHns, BO3MOXHO, 3apabaTteiBatoT 4o 150 gonnapos B Mecsil, KOTO-
pble He AEeKIapUPYIOTCSl MOCKOMbKY 3TO «4YepHblii Han». 55% Hacene-
HMS YKpauHbl MPOXXMBAET B ropoaax;

e BbiNn paccMOTpeHbl KaHasnbl peanusaumn npoaykuuu. Mpo-
LyKums mbo MAET Ha 3KCMOPT, b0 ONTOBMKAM, a Yepe3 HMX Mona-
[aeT B MarasuHbl;

e Bbina oueHeHa M3BECTHOCTb NpeanpusaTtus. Y HaceneHus
MMEeEeTCa NuLb caMoe oblee npeacTaB/ieHne o0 NpeanpuaTMn. BHeww-
HWUI BMA NPeanpuUsTUS HE NMO3BONSET CAenaTb BbIBOA, YTO 3TO BMHO-
Aenbyeckuii 3aBogd. MpoayKums MeeT BHELWHWUIA BUA, CXOXUWIA C BUOAOM
NPOAYKLMW APYrnX Npou3BOAWUTENEN.
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Boripocsi k cutyaymum

MpoaHanusupyinTe cMTyauuto U BbiaenuTe Haubonee BaXkHble
CWUNbHbIE M cnabble CTOPOHbLI NpeanpusaTus. Ha ocHoBe MpoBeAeHHOro
aHanu3a BbibepuTe anbTepHaTUBLI Pa3BUTUSI MPeaAnpUaTUst U copMy-
NNpYITE KOHUEeNUuo busHeca.

Bo3MoxkHbIN noaxon (CTPYKTYpa U3NOXEHUs OTBETA).

a) CunbHble CTOPOHbLI NpeanpuaTUs. PaHXupoBaHue Mo cre-
NeHN BaXKHOCTW.

b) Cnabble cTOpoHbI NpeanpuaTus. PaHxupoBaHue no cre-
MeHW BaXHOCTW.

c) [MMpeanonaraembiil BapuMaHT CTpATErMn NPeanpUsTUs.

d) B cooTBeTcTBUM C BblbpaHHON cTpaTervein kpaTkoe ¢op-
MMPOBAHME KOHUENuUMn busHeca (Mo3VUMOHNPOBaAHNE NpeanpusiTus).

e) B cooTBeTCTBMM C BblGpaHHOW CTpaTervelt BapuaHTbl on-
TMMM3aLUM TOBAPHOrO nopTdens.

f) B cooTBeTCcTBMM C BbIGpaHHON CTpaTerneil BapuaHTbl On-
TMMM3aLUMKN CUCTEMBI CObITa.

Tema 21. OpraH13aumnsa MapKeTUHIroBOW AeATENIbHOCTH

1.06wWwme NpUHLMNbLI NOCTPOEHMSI OPraHM3aLMOHHBIX CTPYKTYP
YNpaBleHns MapKeTUHIOM, UX AOCTOMHCTBA U HEAOCTATKU.

2.MeToanyeckMe noaxodbl K pauuoHanu3aumu pacnpenene-
HUS 3a4ad, NpaB U OTBETCTBEHHOCTM B 06/1aCTM MapKETUMHIOBOW fes-
TENbHOCTK.

KOHTpOJibHbIE BONPOCHI

1. Kakvne opraHu3aumoHHble CTPYKTYpbl MapKETMHIOBOM
cnyx6bl CyLwecTBYIOT B HacTosLee Bpems?
2. CdopMynmpynTe OCHOBHblE KpUTEPUM BbIGOPaA KOHKPET-
HOro BapuMaHTa OpraHM3aUMOHHOM CTPYKTYpbI AN1s1 NPeanpusaTysI.
3. O3HakoMbTeCh C NpeasiaraeMon CUTyaumen n oTBETbTE Ha
BOMPOCHI.
OpraHnzaums Cy)x6bl MAPKETUHIa Ha rMPUMEDE KOHBEPCUpYe-
MOro 060pOHHOIro npeanpuiITs’
OTnoBeab Ha coBelLlaHuu
Ha coBelwiaHMm y KOMMep4ecKoro AMpeKTopa 3aBoAa paavo-
paetanein obcyxpaancss npoekT [MofoXeHnss 0 BHOBb OpraHM3yemoi
cnyxbe MapkeTuHra. MpeacTaBnsin NPOEKT TOMbKO YTO MPUHATBIN Ha
paboTy pykoBoauTenb CnyX6bl KpaBueHko. [NaBHbIN OMMOHEHT —
HayanbHWK oTaena cbbiTa PefopoBCKUIM 3asBUT B BECbMA PE3KOM TO-

He:
41



yllp'dBJleHl/le AUCTAHIIMOHHOTO 06yqum{ U MMOBBIILIEHU A KBaJII/l(l)I/lKaLLl/II/l

MapkeTHHT

— [a, c 3aKka3amu cTano TpyaHo. M nosToMy, pasyMmeeTtcs, OT-
fen cbbiTa 04eHb 3aUHTEPECOBAH B TOM, YTODObI KONNErn-MapkeTonoru
pabotanu NpoayKTMBHO M MoMorann cobiTy. HO BOT HacKonbko pe-
allbHa 3Ta nomoub?

Otnen cbbiTa yxe B35 B CBOM WTAT ABYX MapKeTOsoroBs, M
OHM O4YeHb HEMIOXO CrpaBfs/MCb C NOPYyYeHHbIM UM Aenom. Bcem
M3BECTEH YCMEX HalMX SKBasiali3epoB Ha pbiHKE. Mbl U Brpeab nna-
HMpOBaNM BECTU MapKeTUHroBylo paboTy MO ToBapaM LUMPOKOrO Mo-
TpebneHus. Tenepb Hawmx pabOTHMKOB HAYMHAKOT pacTackMBaTb MO
ApyruM cnyxx6am, HO Aeno AaXe He B 3TOM.

naBHas MapkeTuHrosas npobnema AN Hawero 3asBoja —
CObIT OCHOBHOM MpoAyKUMM — paanodeTanei. A Kak pas 3Ty npoayk-
LMIO HM HOBbLIN PYKOBOAUTENb rOCNoAvH KpaBYeHKO, HU ero cotpya-
HWKWM He 3HaloT. Mexay TeM BCeM M3BECTHO, YTO rNaBHOE B Mapke-
TUHre — 3TO XOPOLIMI ToBap. A HalM MapKeTONOrM Kak pas ToBap M
He 3HaloT.

Cnyxba MapkeTMHra cobupaetcs, no HoBoMy [lonoXxeHuto,
BCEM [aBaTb PeKOMeHAauuv — W 4YTO MPOU3BOAUTb, U KAKYK LEHY
Ha3Ha4aTb. A 3a cbbIT, Mexay npoynM, oTBeyalo . M Bce 34ecb 3Ha-
IOT, UTO S 3@ HEro OTBeYaTb YME. 3HaUUT, Y MEHS AOMKHO ObITb A0-
BEpue K UX pekomeHaaumsam! A kak g Mory AosepsTb Henpodeccuno-
Hanam?

MocMoTpen A ux «AHKETbl NOTPebuTenein», «cxembl NO3ULMO-
HUPOBaHMUS», «MaTpuULbl NOCTPOEHMsI cTpaTernin». Yto ckasatb? Bbl-
rNSauT KpacuBo M ANs AMCCEpTaUMiA, KOHEYHO, COMAET, Wan Ans cTa-
Ten B Hay4HbIX XypHanax. Ho KTo 3TM Tabnuubl U anccepTauuu 3a-
NONHATL ByaeT, KTo 3Tn «6ansibl 3HaUMMOCTU» pacCTaBuUT?

Hac ot aToi paboTbl yBONbLTE, MHAYe HU Ha YTO ApYyroe Bpe-
MEHW He OCTaHETCS, @ BCE HaLM ckaabl OyayT 3abuTbl NpoayKUMEN.

MoxeT 6bITb, TaM, 3a pybexxom, MapKeTosior U B CaMoM Jene
— BCEMY rofioBa, Tak BeAb TaM AeNCTBMTENIbHO MpodeccuoHansl pa-
60TaloT M TOBap CBOM 3HAOT «OT M Ao». HaM e no Hawein 6egHocTu
pacnbinaTbca U Ayb6nmMpoBaTbh Cuilbl U paboTy He3adeM. A Halux co-
TPYAHUKOB Mbl U B CBOEM OTAene B obuay He aaaum, pabota HavaeT-
€S, Aa U 06bACHUTB, ecnu Hago byaeT, TexHW4Yeckue BOMpPOCbl — He
npobnema.

B o6uweMm, oTaen cbbiTa cuMTaeT, YTo ceryac Hoeas cryxba B
TOM BUAe, KaK OHa 3agymaHa no onoxeHWo, HUYero No3MTUBHOIO
3aBOAY He JacT.

Kak 310 6b1710

Ha 3aBope papuopeTanei, BbiMyCKaBLIEM B OCHOBHOM BOEH-

HYIO NPOAYKUMIO - MWKPOCXEMbl, TPU rofa Hasaj BO3HWKIA rpynna
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MapKeTUHra TOBapoOB HapoaHoro notpebneHuns. OHa Bxoauna B CO-
cTaB oTaena cbbiTa M cocTosina U3 AByX 4yenoBek, Bonkosa u 3it6o-
XKEHKO, — 3HTY3MacTOB, COBMELLABLUMX OCHOBHYIO paboTy C Be4EepHUM
obyyeHneM B LIKOSe MEXAYHAPOAHOro b1usHeca n MapkeTuHra.

Ipynna cymena nposiBuTb cebsl. Mo ee npeanoxeHnto B 04HOM
U3 LEXOB BblI0 paclMpPEHO NMPOM3BOACTBO 3KBaalN3epoB — BaXXHOIO
KOMMOHeHTa AN 6bITOBbIX ayAMOCUCTEM BbICOKOrO kadectsa. Ob6bem
npofaxk aKBasa3epoB yYBeNMUMBasICA OYEHb BbICTPO.

Ha yuebe coTpyaHuKu rpynmnbl NO3HAKOMUANCL C KpaBYeHKo K
€ro KOJIIeroil, KOTOpble O4YEHb XOPOLIO OPUEHTUPOBANUCL B MHCTPY-
MEHTapUM MapPKETVHIOBbLIX UCCIEAOBAHUMA M CYUTaNM, YTO Mpu [oBe-
pWUM K HUM CO CTOPOHbI aAMUHUCTPaUMK Aena nNpeanpusaTyst Mornu 6ol
MOWTN 3HAUMTENbHO ycrelwHee. OHWM MOCTaBUAM YCIIOBUEM Nepexona
Ha 3aB0A NpeaoCTaB/IeHNE UM CaMOCTOSTENbHOCTY.

C 1x NpuxoaoM roa Hasag rpynna MapKeTuHra Bblaenwniach B
CaMOCTOATESbHbIN OTAEN, NMOAYMHEHHbIN HaMnpsIMyld KOMMEpPYECKOMY
AMPEKTOpY 3aBofa. EMy e mogumHsancs Takke paspoclumics oTaen
cbbiTa.

Bo3srnaBuBWwMIN OTAEN MapKeTuHra KpaBYeHKO Mpeanoxun
CTPYKTYpUpOBaTb OTAeN N0 (PYHKUMOHANbHOMY MPUHUMMY, apryMeH-
TMPYS 3TO HeoHXOAMMOCTbIO Pe3KOro MOBbILEHUS YPOBHS npodec-
CMOHANIM3Ma MApPKETUHIOBOW AesiTeNbHOCTU. [puliedlleMy C HUM
KOJinere oH Mopy4nn BeCTU UCCNeA0BaTEIbCKO-aHANIUTUYECKYO Fpyn-
ny, caMm npegnonaran 3aHsATbCA peknaMHon paboToi, a Ha Bonkosa u
SIBOXXEHKO BO3Maranuchb LieHoBasi NOANTUKA U TIOMUCTUKA.

Mpobnembl cobbiTa NpY 3TOM OCTABaNMCh 3a AENCTBYIOWNUM OT-
[enoM cbbiTa, KOTOPbIM KOMaHAOBA MOMYASPHLIN B aAMUHUCTpaLmm
®epopoBckuit. Takoe pasaeneHne NoTHOMOYMA, Kak cunTan KpaByeH-
KO, MO3BOJISNO HafdeATbcsl 060MTUCL 6e3 KOH(IMKTOB CO CTapoXuna-
MW 3aBoga. ITOT noaxoA 6bin 3anoXeH B NOArOTOB/IEHHOM MApKeTo-
noramu npoekTe MonoxeHns o cnyxbe MapkeTuHra Ha 3aBoje.

OaHaKo MPOEKT He MpoLLen UMEHHO M3-3a XKECTKON Mo3uumm
pyKoBoACTBa oTaena cbbita.

B pesynbTaTe KOH(MAMKTa BHOBb MNpUObLIBLUME MApKETO0MM
YBOIUANCD, @ OCTaslbHblE BHOBb CTasv COTPYAHWKAMU OTAena cobiTa.

Bornipocer k cutyatm
a) Kakue ocHOBaHMSI NS paclMpeHnst rpynnbl MapKeTUHra Cy-
LLEeCTBOBA/IM Y PYKOBOACTBA 3aBOAA?
b) Kakue ocHoBaHusl BuguTe Bbl gns aToro?
Cc) B ueM cocTosaAT 1 Hackonbko onpaBaaHbl aMOBULIMK HOBbIX CO-
TpyaHuKoB? Yem 3Tu ambuumm mornm 6bl 6bITb YypaBHOBELLE-
Hbl?
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d) B ueM cyTb KOH(ANKTA N KAKOBbI €ro NPUYNHbI?

e) Hackonbko OTBEYAET CMNOXMBLUEWCS KaApoOBOM cCUTyauun Wu
noTpebHOCTAM 3aBoAa MpeasioXeHHas B NpoekTe [onoxeHus
(PyHKUMOHANbHAs OpraHM3auMoHHas CTPyKTypa oTAena Map-
KeTuHra? Hackofibko peanucTuyHbl M NEPCNEKTUBHbLI Obln
NpeasoKeHNs HOBOMO PyKOBOAUTENS OTAENA MAPKETMHIa?

f) Kakumm opraHm3aumMOHHbBIMM MEpaMM MOXHO 6bi10 6bl pyKo-
BOACTBY 3aBoAa MpeaoTBpaTUTb KOHMAMKT? Kak HanpaBuTb
3HEPrunto KOHMIMKTA B KOHCTPYKTUBHOM HarpaBieHun?

Tema 22. lNMpouecc 1 TeEXHOJI0rMA NJ1aHMpoOBaHUSA MapKeTUHra

1.CywWwHOCTb ¥ NPUHLMMNBI MapPKETUHIOBOIO NIAHUPOBaHMS.

2.Ponb nnaHa MapkeTuHra, 6usHec-nnaHa B CUCTEME MpPOU3-
BOACTBEHHOMO M/IaHUPOBAHMSI.

3.CTpykTypa nnaHa MapkeTuHra: npeambyna, o63op u npo-
FHO3 pa3BMTUS LIENEBOro pbiHKa, aHanu3 GupMbl, €é Lenu 1 3agaun,
MapKeTWHroBas CTpaTerns, TOoBapHas MNOMAUTMKA, NOAUTMKA pacrpe-
hneneHnsd, ueHoBasa NonTuka, KOMMYHUKaTUBHasa MOJIUTUKA, 6IOLI,)KeT
peanusaumMm MapKeTUMHIOBOM MPOrpaMMel, oueHka ee 3hdeKTUBHOCTU
N KOHTPOSb.

4.Mpouecc pa3paboTky MaHa MapKETUHra.

KOHTpOJibHbIE BONPOCHI

1. PackpoiiTe MOHSATUS: «rof0BOW», «AONTOCPOYHbLIN» W
«CTpaTernyeckuin» nna.

2. Kakwue atanbl BKIO4aeT B cebs npouecc crpaTernyeckoro
naaHUpoBaHMA?

3. CmomenupyinTe npeanpusitue u paspaboTtanite nnaH Map-
KETWUHra Mo TUMOBOW CTPYKTYpE.

Tema 23. KoHTponb, ayaAuT MapKeTUHIrOBOW AEeATENIbHOCTU U
oueHka ee 3t cheKTUBHOCTHN

Cdepbl MapKeETUHIOBOro ayaAMpoBaHus.

BHELWHWUIA N BHYTPEHHWIA ayauT.

Cucrembl hopManbHOro 1 HechopManbHOrO KOHTPONS.
lNpouecc MapKeTUHrOBOro KOHTPONS.

BxoaHble 1 BbIXOAHbIE NapaMeTpbl MapKETUHTa.

OueHka 3 eKTUBHOCTU MAPKETUHIOBOW AeATeNIbHOCTY.

oA WN
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MapkeTHHT
KOHTpOJibHbIE BONPOCHI

1. Y7o npeacraBnseT coboit MapKETUHIOBbINA ayanT?

2. Mo KakMM HanpaBfieHUsIM MPOBOAUTCS MapKETMHIOBbIV
ayamuT?

3. OTnnume BHYTpPEHHEro ayauTa OT BHELUHero ayauTa.

4. [lepeuncnute OCHOBHbIE 3afa4M KOHTPOSSI MApKeTUHra.

5. Pa3nnuatotr BepbanbHble (onMcaTenbHbIE), KOMNYECTBEH-
Hble, KaueCTBEHHbIe, YHMBEPCalibHble N crieundnyeckme nokasaTtenu.
Ob6bsICHWUTE YTO 3TO TaKoe.

6. [llepeuncnute M onUWMTE 3Tanbl Mpouecca MapKETUHro-
BOIO KOHTPOSI.

Tema 23 MexayHapoAHbIi MAPKETUHT

1. OcHOBHOEe cogepxxaHue, uUenuM W 3agayvn MexayHapoaHOro
MapKeTUHra.

2. MapKeTuHr Ha 3KCMOPTHOM W MeXAyHapOoAHOM 3Tanax WH-
TepHaunoHanusaumm busHeca.

3. MapKeTUHroBble UCCNeAoBaHNS B MeXAyHapoAHOM Mapke-
TUHIe.

4, TaKTVKa BbIXOAa Ha MEXAYHAPOHbIA PbIHOK.

KOHTpOJibHbIE BONPOCHI

1. KakoBbl OCHOBHbIE Lenn U1 3afadn MexayHapoaHOro Map-
KeTuHra?

2. B yeM NpuuKMHbLI NpoBana BbIX0AA Ha MeXAyHapoAHbIN pbl-
HOK?

3. KakoBbl OCHOBHbIE OTNNYMSA MOBEAEHUS NPeanpuUsTUS Npu
SKCMOPTHBIX U UMMOPTHBLIX BHELHETOProBbIX ornepaumsx.

4. KakoBbl OCHOBHblE HanpaB/ieHUs MapKETUHIOBbIX UCCNeno-
BaHUI B MEXAYHAapPOAHOM MapKeTUHre.

5. Kakylo TakTUKy BbIx0Aa Ha MeXAyHapoAaHbIM PblIHOK MOXHO
CUUTaTb HamydLWwen?
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MapkeTHHT
BOMPOCbI K 3K3AMEHY

KoHuenuus coBpeMeHHOro MapKeTUHra.
SBOJOUMS TEOPUU N NPAKTUKN MapKETUHra.
MpuHUMNbI, LUenn U GyHKUMM MapKeTUHra.

4.  WHdbopMaumoHHoe obecneyeHne MapKeTuHra: CucTeMa
MapKETMHroBon  MHdOpMauMn, KraccudbuKaumsi  MapKETUHIOBOW
nHdopMauun n metogel eé cobopa.

5. MapkeTuHrosble UCCNEAOBaHUSA: CYWHOCTb, BUAbl U
TUMNOBas CXeMa MX NpoBEAEHMS.

6.  XapaKTepuCTMKa OCHOBHbLIX HamnpaBfeHW MapKETUHIOBbIX
nccneaoBaHui.

7. MapkeTuHrosas cpeja.

8. KomnnekcHoe wuccnegoBaHMe pblHKA UM MOArOTOBKA
AaHaNNTUYECKOro OTYeTa O ero COCTOSHUM.

9. CywHOCTb  MapKeTVHIroBOM  CEerMeHTauuuM  PbIHKOB.
OCHOBHblE KPUTEPUM PbIHOYHOM CErMEHTALMN.

10. OcobeHHOCTM cerMeHTaumu notTpebuTtenbckux un busHec-
PbIHKOB.

11. Bblbop LUeneBbiX CErMEHTOB pblHKa W CTpaTermm ux
[ocTkeHus. Mo3MUMoHNpoBaHue.

12. TMokynaTenbckoe noBeAeHVE MOTpebuTenei: npouecc
MPUHSTUS peLleHmnst 0 NOKyrke, GakTopbl NOBEAEHUS NOTpebuTenei.

13. OcobeHHOCTV AenoBOro MOKynaTesbCKoro NoBeAEHMS.

14. ToBap Kak 3/1€MEHT KOMIMJeKca MapKeTuHra: aTpubyThbl
TOoBapa (npoaykTa), Knaccudukaums (no ANUTENBHOCTH
MCMoNMb30BaHUA U ocsA3aeMocTy, no cdepe  noTpebneHus,
0COBEHHOCTAM MNOTPebUTeNbCKOro MoBeAeHUsl, B 3aBUCMMOCTM OT
CMIOXXHOCTU NMOKYMOYHOMO pelleHns). ToBapHas NonauTuka.

15. KoHuenuus >XW3HEHHOro UuMKia npoayKTa, OCHOBHbIE
CTaguu N UxX xapaktepuctuka. Bugbl XKLT.

16. ®opMupoBaHMe TOBapHOro acCopTUMEHTA.

17. OueHka KOHKYpeHTOCnocobHOCTM ToBapa.

18. BpaHA u ToproBasi Mapka: CYLUHOCTb W XapaKTepucTuka.
Buabl MapoYHbIX CTpaTerMin. BpsHAWHr.

19. Tlpouecc co3gaHuWa HOBOrO MpoAyKTa: OCHOBHbIE 3Tarbl U
WX XapaKTepucTuka.

20. UeHa u ueHoobpa3oBaHMe B MapKeTWHre: LIeHOBas
NofITUKA, MEXaHM3M pacyeTa UCXOAHOM LieHbl TOBapa, BUAbI LIEH.

21. KoppekTvBbl 6a30BON  LEHbl, CreuManbHble  LEHbI.
KoppekTnpoBka 6a30B0oW LieHbl € y4eToM XKLIT.

22. LleHoBble cTpaTeruu.

LN
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23. MapKeTuHroBble KaHanbl pacnpegeneHus:  yHKUMM,
CTPYKTypa v Tunbl. TOBapOABMXKEHME.

24. OpraHusaumsi cuctembl cbbliTa M Bbibop  TuNa
MapKeTUHIroBOro KaHasa. YnpasfieHne KaHanaMu pacripefiefieHns.

25. Twunbl NOCpeAHNYECKNX CTPYKTYP. [Ounepebl 7
ANCTPUBBLIOTOPI.

26. OnToBass M PpO3HMYHAs  TOProBisl  KaK  3BEHbS
MapKETMHIOBOro KaHana: OCHOBHble (PYHKUNM U XapaKTEPUCTUKN.

27. VIHTEHCMBHOCTb AMcTnéyumm. KoHMAMKTBI B
MapKETMHIOBbIX KaHasnax.
28. BepTukanbHble,  rOpV30HTasIbHbIE n  rmbpuagHble

MapKETUHIOBbIE CUCTEMBI pacrpeaeneHus.

29. KoMMyHMKaumm B CUCTeMe MapKeTWHra: CyLHOCTb,
npouecc paspaboTKn MapKETUHIOBbLIX KOMMYHUKALIWA.

30. CpeactBa MapKETMHIOBLIX KOMMYHUKAUMI U KpUTEPUU UX
Bblbopa.

31. Mertoapl ¢opmMmpoBaHus bropxkeTa " OLEHKM
3 PEKTUBHOCTU MAPKETUHIOBbLIX KOMMYHMKaLMIA

32. Peknama: OCHOBHblE XapaKTepUCTUKKW, MNPenMyLLecTBa,
HegocTaTkn. OCOBEHHOCTM TOBAapHOM peKnaMbl.

33. Mabnuk punenuHs (cBsI3M € OBLIECTBEHHOCTLIO):
CyWHOCTb,  MpeuMmyllectBa UM HepocTaTku.  [naHwposaHue,
opraHmsaums u oueHka sddektmsHocTH MP.

34. JlnyHble npogaxuM Kak  CpeacTBO  MAPKETMHIOBbIX
KOMMYHWMKaUWA:  CYWHOCTb, BuAbl. OCHOBHblEe 3Tanbl npouecca
nepcoHasnbHbIX Npoaax.

35. CywHoCTb, BWAbl, OCHOBHble CpPeAcTBa MPOABVKEHUS
npogax (CcTuMynupoBaHus cbbiTa). [MpenMyllectBa U HeQOCTaTKM
NpOABWXKEHNS MPOAAX.

36. OcobeHHOCTV NMPOABMXEHWUS NPOAaX<, OPUEHTUPOBAHHOMO
Ha noTpebutens.

37. OcobeHHOCTM NpOABMXKEHWS MNpPOAaXK, OPUEHTUPOBAHHbLIX
Ha NoCcpeaHVKOB.

38. OCHOBHble TWUMbl OpPraHW3auMOHHbIX CTPYKTYp CRyXObl
MapKeTWHra Ha NpeanpusaTumn.

39. CywHoCTb, MPUHUMUMBI MApPKETUHIOBOro M/IAHUPOBAHWUS.
Ponb nnaHa MapKeTUHra, 6usHec-nnaHa B cucrteme
NPOW3BOACTBEHHOrO MIAHUPOBAHUSI.

40. MnaH MapKeTWHra: CywHOCTb, Mnpouecc pa3paboTkn w
TUMNOBas CTPYKTypa.

41. BlofXeT MapKeTuHra.

42. MapKEeTUHIroBbI KOHTPOSIb U AyauT: CYLIHOCTb, OCHOBHbIE
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)Y

MapkeTUHT

HanpasneHus 1 npoueaypa NposeaeHus.
43. OcobeHHOCTU MeXAyHapOAHOro MapKeTUHra.
44. OCHOBHble KOMMOHEHTbl KOMMJIeKCa MapKeTuHra u ux
XapaKTepucTuka.
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NMPUMEPHASA TEMATUKA IOKJ1IAAOB U
PE®EPATOB

1. OpraHusaumsa n cTuMynmMpoBaHue cbbiTa NpoayKuMn ae-
JIOBOrO Ha3HayeHwus.

2. OpraHuzaums u cTuMynupoBaHmne cbblTa NpoayKumm no-
TpebUTENbCKOro Ha3Ha4YeHus.

3. KoHKypeHTOCnocobHOCTb TOBapa, METOAMKA €€ OLUEHKU U
Cnocobbl NOBbILLEHUS.

4, ATpubyTbl TOBapa M MX UCMOJIb30BAaHNE B MapKETUHreE.

5. AHanu3 apheKTMBHOCTN MapKETUHIOBOMN AEATENIbLHOCTY.

6. WHTerpmMpoBaHHble MapKeTUHIOBble KOMMYHUKaLMMK.

7. TlpoaBmKeHne npoAaxk Kak oAWH M3 3/1eMEHTOB Mapke-
TUHIOBbIX KOMMYHUKALIMIA.

8. 0Oc06eHHOCTM MapKETUHIOBbIX KOMMYHWUKALMA Ha pPbIHKE

notpebutenbckmux ToBapos Ha npumepe 000 « »,
9. OCcO6EHHOCTN MApKETUHIOBbIX KOMMYHWUKALMA Ha Aeno-
BOM pbiHKe Ha npumepe 000 « »,

10. AHanu3 ¥ CoBEpPLUEHCTBOBAHWE MAPKETUHIOBOW [eATeNb-
HOCTM TOProBoi h1pMbl.

11. MapKeTWHroBble CTPaTErMn U yCroBmUs UX YCMELHON pea-
nvsaumn.

12. Mogenb NoKynaTesibckoro NOBEAEHUS N ero NpuMeHeHne
B MapKeTUHre.

13. Auepcndimkaums u ee posib B AOCTMXKEHUM Lieneit opra-
HU3aumu.

14. Cucrema pacripefeneHusi: OCHOBHbIE MOHATUSA, OLEeHKa U
BbIOOp KaHanoB TOBApOABMXKEHMS.

15. Metogabl cbopa MapKeTMHroBoi MHMOPMaLMK.

16. MapkeTuHroBast UHOPMaLMOHHas CUCTEMA.

17. OcHOBHble HamnpaBfeHNs MapKETUHIOBLIX UCCIEA0BaHWA.

18. OcobeHHOCTN MapKeTUHIOBOW pa3BeakM Kak MeToaa
cbopa MapKeTUHIOBbIX AAHHbIX.

19. BeHYMapKwuHr.

20. pynnoBble MeTOAbl NOAYYEHUS NEPBUYHbBIX AaHHbIX: O-
Kyc-rpynna, metog «Jdenbdu».

21. CermeHTaums pblHKa ¥ BblIbOp LieneBbIX CEerMeHTOB.

22. KoHuenuus >XM3HeHHOro uukia Tosapa (OKUT).

23. Ponb 6peHAoB M TOProBbiX Mapok B AOCTMXKEHWUM Lenen
opraHusaumu.

24. BpeHAuHr Kak npouecc ynpasneHus 6peHaoMm.

49



yllp'dBJleHl/le AUCTAHIIMOHHOTO 06yqum{ U MMOBBIILIEHU A KBaJII/l(l)I/lKaLLI/II/l

MapkeTHHT

25. LleHa Kak >3neMeHT KOMMJekca MapkeTuHra. LleHoBble
cTpaTeruu.

26. Po3Hu4yHas Toproensi: 0CO6EHHOCTN U ee posib B TOBApoO-
[ABVKEHUMN.

27. OnToBas TOProsns: OCOBEHHOCTM M ee ponb B TOBapo-
[ABVKEHUMN.

28. MepueHaa3nHr U ero OCOBEHHOCTU Ha MNpeanpUATUSX
PO3HWYHOMN U OMTOBOW TOProBJIM.

29. T103vLMOHMPOBAHKE U ero posb B CO34aHUM UMUaXa op-
raHn3aumu.

30. PekilaMa KakK COCTABHOM 3/1EMEHT MApKETUHIOBbIX KOM-
MYHUKaLW.

31. Mabnuk puUneinillH3 KaK COCTaBHOMN 3/IEMEHT MApPKETUHIO-
BbIX KOMMYHUKALWIA.

32. TexHONorns MYHbIX Npogax.

33. [vpekT MapKeTuHr n cdepa ero npuMeHeHus.

34. OTnuunTenbHble 0CO6EHHOCTM CrOHCOpCcTBa M 6naroTeo-
pUTENBHOCTM.

35. Pa3paboTka nnaHa MapKeETUHIOBbLIX KOMMYHUKaLIMIA.

36. PaspaboTka, peanusauusi U OLEHKa peKilaMHOM KaMmna-
HUW.

37. YnpaBneHue npofaxamu.

38. ToBapHasi NoONMTMKa B PO3HUYHOW TOProBIe.

39. ToBapHas NOAUTMKA B ONTOBOM TOProBIie.

40. AccopTMMeHTHasi NonTMKa M ee CoCTaBnsoLLme.

41. OcobeHHOCTM MexayHapoAHOro MapKeTUHra.

42. HeueHoBble aKTOPbl MOBbILEHNS KOHKYPEHTOCMOCOOHO-
CTW TOBapa.

43. YnakoBKa M MapKMpoBKa Kak UCTOYHMK AOMOSHUTENBbHOM
MHdOopMaLumn o ToBape.

44, OcobeHHOCTN MapKeTUHIa TYPUCTUYECKMX YCAYT.

45. OcobeHHOCTN MapkeTuHra 6aHKOBCKUX YCYT.

46. OcobeHHOCTM MapKeTVMHra TOBapoB MPOM3BOACTBEHHOMO
Ha3HayeHus.

47. Co3aaHue HOBbIX TOBApOB U POJib MapKEeTUHra B UX ycrie-
Xe Ha pblHKe.

48. CTpykTypa nMnaHa MapKkeTWHra W nocnefoBaTenbHOCTb
€ro pa3paboTku.

49. MeTopfbl KOHTPOJISI MapPKETMHIOBOWN AeSTENbHOCTU.

50. Wcnonb3oBaHwWe MapkeTuHra B cepe ycnyr.

51. Matpuua SWOT-aHanu3a 1 ee npuMeHeHne B MapKeTUH-
re.
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52. Matpuua BKG u GE 1 Ux NpUMeHeHne B MapKeTuHre.

53. TnaHupoBaHue MapKeTuHra.

54. KauyecTtBo TOBapOB M YCNYr KaK OAWH M3 OCHOBHbIX (pak-
TOPOB KOHKYPEHTOCMOCOHBHOCTMH.

55. CyWHOCTb KOHUENUMM MapKeTUHra U OCHOBHbIE 3Tarbl ee
3BONOLMMN.

56. MapkeTuHrosasi xapakTepmucTuka TOBapoB.

57. CTpaTernyeckmini MapKeTUHT.

58. OueHka haKTOpoB BHELLUHEN Cpeabl OpraHn3auuu.

59. OueHka haKTopoB BHYTPEHHEN cpeabl OpraHn3auun

60. MapKeTVUHI OTHOLLEHWIA.

61. OcobeHHOCTU AenoBbIX 3aKYMOK.

62. MeToabl OLEHKN MAapO4HOro akT1Ba.

63. ®opMupoBaHME aCCOPTMMEHTA PO3HUYHOIO TOProBOro
npeanpuaTus.

64. PO3HMYHbIE TOProBble CETU.

65. MapkeTuHroBas knaccudukaums TOBapoB.

66. PaspaboTka kOMMieKca MapKeTUHra Ha npumepe _

—_——— (yKa)KVITe HanMeHoBaHue TOBapa)'

67.

BepTuKkarnbHble U rOpU30HTasbHble MapKETUHroBble CUC-

TEMbl pacrpeaeneHus.

68.

69.

AHanus MapkeTuHroson aestenbHoctn 000

EMKOCTb pblHKa, O0NA pblHKA W OCHOBHblE MeToAbl MX

onpeneneHus.

70.

MeToauKa aHanM3a U OLEHKM KOHKYPEHTOCMOCOGHOCTU

opraHusaumu.
71. OueHka ka4yecTBa CEPBUCHOMO 06CTyXXMBaHUS.
72. Bu3Hec-NnaH: CTpyKTypa v 3Tanbl pa3paboTku.

73.

MporpaMMHOe obecrneyeHne MapKeTuHra.

74. VIMMDK NpeanpusTus: OCHOBHbIE 3/1IEMEHTbl M npouecc
ero hopMnpoBaHUS.
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CNMNCOK NHO®OPMALIMOHHbIX PECYPCOB:

10.

11.

12.
13.

14.

15.

16.

17.

18.
19.

20.

JINTEPATYPA N UHTEPHET-UCTOYHUKHA
Jintepatypa

Akynuny W. J1. MapKeTUHI B3aMMOOTHOLLIEHWIA. - Bbiclias Wko-
na, 2010.

AnTnnoB K. B. OcHoBbl peknamsl. - Jawkos u K., 2012.
barves I.J1., TapaceBuu B.M. MapketuHr. — CI6.: Mutep,
2012.

banakuHa 10.10. Yenosek n ero notpebHoctn. — PoctoB H/M:
®eHuke, 2010.

Benses B. . MapkeTuHr. OCHOBbl TEOPUM U MpakTUKN. KHo-
Pyc, 2010.

BepesuH M. YTo Mbl nokynaem. KpynHeimve notpebutenb-
CKune pblHKM Poccun. — M.: MahnH, MiBaHoB n ®epbep, 2010.
boxyk C., KoBanuk J1., Macnosa T., Po3oBa H. MapkeTuHr. —
Mutep. Cepus YuebHuk ans Bysos, 2012.

by3ykoBa E. 3akynku u nocrtaswukun. — CM6.: Mutep, 2009. —
432 c.

BacunbeB I. A., MonskoB B. A. PeknaMHblil MapKETWUHr. -
2011.

FaiipaeHko T.A. MapkeTuHrosoe ynpasneHue. MonHbIli Kypc
MBA. TMpyHUMMbI YNpaBNeHYECKUX PELLEHUI U POCCUiicKas
npakTuka. — M.: dkcmo, 2008.

Fanuukas E. T., FTanuukuii E. 6. MapkeTUHroBble MCCNEAOBa-
Hus. Cepus Maructp. 2012.

loanH A. M. bpeHauHr. dawkos n K, 2012

lony6kos E.MN. OcHoBbl MapkeTuHra. — M.: ®uHnpecc, 2008. -
704 c.

lonybkoBa E. H. MapkeTuHroBble KOMMyHUKauuwu.- [eno u
cepsuc. 2011.

FopeMbikMH B. A. MnaHupoBaHue Ha npeanpusaTuu. - tOpainT,
cepus «bakanasp», 2012

OaHbko T.I. YnpaeneHuwe MapkeTuHroM. — M.: MHOPA — M,
2009. - 363 c.

Jawkosa T. J1. MapkeTuHr B TypuCTUYeckoM busHece. - Jawi-
koB K K., 2010.

Ayposuy A. . MapkeTuHr B Typusme. - NHdpa-M., 2010.
Xanwno b. Knura ampektopa no cbeity. — CM6.: MNutep, 2008.
-320 c.

KanoH H., KonuaHoB B., Makxan6ept [x. YnpaBneHue Map-
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21.
22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

MapkeTHHT

keTuHrom. — CI6.: Mutep, 2010. — 832 c.

Kapneko O. W. MpoMblLUIeHHbIN MapKeTuHr. - BIraY.2010.
Kuptokos C.W. YnpaBneHuve MapKeTUHrOBbIMW KaHanamu. —
M.: Bbicwas wkona MmeHemxmeHTa, 2010. — 368 c.

KomkoBa E. ToBapHbIii NopTdenb U ynpaBieHue 3aKkynkamm B
po3Huue. — ClIB.: MNMutep, 2008. — 352 c.

KoTtnep ®. 300 knto4eBbIX BOMPOCOB MapkeTuHra. — M.: 3A0
«Onumn-busHec», 2008. — 200 c.

Kotnep @., Kennep K. J1. MapkeTuHr mMeHeaxmeHT. — CM6.:
Mutep, 2011.

KysbMmHa E. E. MapketnHr obpasoBaTesnbHbIX YCayr. -
tOpaiiT, cepusa Maructp, 2012.

Namben XK., Yymnutac P., WynuHr N. MeHeaXMeHT, OpueH-
TUPOBaHHbIV Ha pbIHOK. — CM6.: Mutep, 2011, — 720 c.

Jlykny P.M. YnpasneHnwe npogaxamu. — M.: MaHH, VBaHOB K
®epbep, 2010. — 258c.

MasunkuHa E. . MapkeTnHr B oTpacnsix u cepax gestenb-
HOCTU. - ®eHunkc, 2012.

Mak — [oHanba M., MaitH 3. Cdepa ycnyr. MosHoe noluaro-
BOE PYKOBOACTBO MO MapKeETUHroBOMY MJaHMpOBaHUo0. — M.:
2kemo, 2009. — 448 c.

ManaweHko H. IN. MapkeTuHr Ha NOTpebUTENbCKOM pbIHKE. -
Owmera-J1.,2011.

My3bikaHT B. MapKkeTuMHroBble OCHOBbI yripaB/ieHNS KOMMYHMW-
Kauusimu. — M.: Dkemo, 2009. — 832 c.

OneiiHnk K. Bce 06 ynpaBneHun npogaxamu. — M.: AnbnuHa
- bykc, 2009. - 331 c.

MapamoHoBa T.H., KanyrmHa C.A., Komapos B.M., Kpactok
N.H. MapkeTuHr. - KHopyc, 2011

CunHsieBa WU. M., 3emnak C. B., CnHsieB B. B. MapkeTuHr B
KoMMmepumu. - Jawkos n Ko., 2009.

CuHgesa U. M., 3emnsak C. B., CuHsaeB B. B. MapkeTuHroBble
KOMMYyHMKauuu. - Jawkos n K. 2011.

CuHsieBa U. M., Macnosa B. M., PomaHeHkoBa O. H., CuHsieB
B. B. — MapkeTtuHr PR v peknamsl. - lOHMTH-AaHa. 2011,
CHervpeBa B. PO3HWYHbIV MarasvH. YnpaBfeHne accopTUMeH-
TOM MO TOBapHbIM KaTeropusmM. - CM6.: Mutep, 2007. — 416 c.
ConosbeB B. A., Mewkos A. A., MycatoB b. B. MapKkeTuHr.-
NHbpa-M, 2011.

CbicoeBa C., by3ykoBa E. YnpaBneHve acCOpPTUMEHTOM B pO3-
Huue. KaTeropuiHblil MeHeaxMeHT. — CI16.: Mutep, 2010. —
288 c.
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41.

42.

43.

44,

45.

46.

47.

48.
49.

50.

51.
52.

53.
54.
55.

56.
57.
58.

59.
60.
61.

62.

MapkeTHHT

denepanbHblil 3akoH OT 28.12.2009 N2381-d3 «0O6 ocHoBax
rocyAapCTBEHHOIO perynnpoBaHusl TOProBon AeATENIbHOCTU B
Poccuiickon depepaupm»

XubuHr P., Kynep C. MapkeTuHr (cepust — MonHbIn Kypc MBA).
— M.: Jkemo, 2010. — 848 c.

XnbuHr P., Kynep C. HactonbHasi KHura gupekropa rno Mapke-
TUHrY. MapKeTMHroBoe nnaHupoBaHue. — M.: Jkcmo, 2009. —
832 c.

XMblpoBa C. B. PecTopaHHbli MapKeTuHr.-  tOHuTK-[aHa.
2010.

XotawoBa O. M. VHHOBAUMOHHbIA MApPKETUHI B MasbIX M
cpeaHux upmax. - Mpocnekt, 2010.

LWapkos B. N, KoMmMmyHukanorus. OCHOBbI TEOPUN KOMMYHUKA-
umun. - Adawkos n K., 2012,

LesueHko B., BuitoBTOB A., Kapacesa E. ToBapoBeaeHune u
aKcnepTu3a noTpebutenbckmx ToBapos. — M.: MHOPA - M,
2009. - 752 c.

MHTEepHEeT-UCTOUYHUKH

WWW.4p.ru — MHTepHEeT-XypHan «MapKeTuHr 4p.ru».
WWW.aup.ru — 31eKTpoHHas 6ubnnoTeka [enoBoin nutepaTty-
pbl.

www.dis.ru - WsgatensctBo «OuHMNpecc» - XypHan «Mapke-
TUHT B Poccun m 3a pybexxom»

www.esomar.org - EBponelickasi Accoumaumnsi MapkeTUHra
www.eventmarket.ru - nopTan, MOCBSILLEHHbIA OpraHM3aLum
creumanbHbIX MEPONPUSITUA U COBLITUIAHOMY MapKETUHTY.
www.darant.ru - TeKkCTbl OCHOB 3aKoHoAaTenbcTea PO
www.gks.ru - FockomcTaT

www.grebennikov.ru - U3gaT. foM 'pebeHHnKoBa — XXypHasbl
«MapKkeTUHroBble KOMMYHUKauum», «MapKeTUHr Yycnyr», <«
MapKeTUHI 1 MapKeTUHIOBblE UCCIEA0BaHUS», «YnpaBneHue
KaHanamu auctpubyumnm»

www.hbr-r.ru — xxypHan "Harvard Business Review».
www.marketing.spb.ru — aHUMKNONEANs MapKeTuHra
www.marketingpower.com - AMeprKaHcKas accoumaumns map-
KeTMHra

www.marketolog.ru — caiT xypHana «MapKkeTonor»
Www.ram.ru - Poccuickas accoumaums MapKeTuHra
WWW.raso.ru - Poccuiickas accoumaums no cesi3simM ¢ obLecT-
BEHHOCTbIO

www.rbc.ru — PocbuaHecKoHcanTuHr
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