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BBEAEHME

PoCT aKkTyanbHOCTV MapKeTUHra Kak CaMOCTOSTENbHOW Hay4HOM
avcumnnvHel B Poccum obycnoeneH TpaHcdopMaumsiMm, npoucxoas-
WMMN B IKOHOMUKW CTpaHbl B MOCNeAHUE [AeCATUNETUS. YcuneHue
KOHKYPEHTHOM 60pbbbl 3a NOTpebuTens npeabsBnseT pacTywume Tpe-
60BaHNs MapKETUHIOBOW KOMMETEHTHOCT KO BCEM YYaCTHWKaM pbiH-
Ka; MeHemxepaM, CneumanmcTaM pasinyHbiX QyHKLMOHANbHBIX MoA-
CUCTEM, YPOBHEN YNPaBNEHNS U 0Tpaciei AesTeNbHOCTY.

[NaBHble 33aayu COBPEMEHHOr0 MapKeTMHra — KOMMJIEKCHOe
n3yyeHve noTpebHocTeln obllecTBa M OTAENbHbLIX Ipynn notpebuTe-
nei; aHanM3 KOHKYPEHTHOM cpeabl U KOHKYPEHTHbIX MpeuMyLLecTs
opraHu3auun; MnporHo3MpoBaHUE MNOTPebUTENbCKOro Cnpoca; co3aa-
HWE M BbIBOA Ha PbIHOK YCMELUHOro NPOAYKTa; NpUB/IEYEHNE HOBLIX U
yAepXXaHue CyLeCTBYIOWMNX KIIMEHTOB U MapTHEPOB; pa3paboTka ue-
HOBOM MONMUTUKK; (HOPMMPOBaHNE KaHANOB pacrpeseneHnst NpoaykK-
UMK; NPOABMXXEHNE KOMMaHUM U ee NPOAYKTOB Ha PbIHKE.

CoBpeMeHHasi KOHUEeNUMs MapKeTMHra COCTOMT B TOM, 4TOObI
Nto6oN acnekT AedaTenbHOCTM (UPMbI MPOEKTUPOBANCS UCXOAs U3 MO-
TpebHOCTelN pblHKa, OCHOBbLIBaNCS Ha (hOpMMPOBaHUK, YAOBMETBOPE-
HVMW U U3MEHEHWUM CMPOCa KOHEYHbIX NOTpebuTenei, HO C Lenbio no-
Ny4YeHust NpUBLIIM UMM WMHBIX Pe3yNbTaToB MNPeAnpUHUMATENBCKON
LeATeNnbHOCTU.

[ns peanusaumm Takoro noaxofda Heo6xoAMMO C OAHOM CTOpPO-
Hbl, TLUATENbHOE U BCECTOPOHHEE M3YUYEHME pbIHKA, Cpoca, BKYCOB U
noTpebHOCTEN; OpueHTauusi NPOM3BOACTBa Ha 3Tu TpeboBaHus; a C
APYro/i — akTMBHOE BO3AEMCTBME HA PbIHOK W CYLLECTBYIOLWMI CNpoC,
Ha hopMUpoBaHME NOTPEOHOCTEN U NOKYMNATENLCKMUX NPEeANoYTEHNN.

Llenb aucumnnuHel — hopMmpoBaHve y Byaylumx cneuvanncros
NPeacCTaBNeHUs O MAPKETUHre Kak O KOHLENUWM BHYTPUMDUPMEHHOrO
yrpaB/ieHVs1 U LENOCTHON CUCTEMbI OpraHM3auMun npeanpuHuMaTenb-
CKOW [esdATenlbHOCTM, HanpaBfieHHON Ha AOCTMXEHWE Lenei 3a cuyeT
NpPOV3BOACTBA W NPEANOXEHMs TOBapOB, YCIyr, HauayywmM obpasom
YAOBNETBOPSIOLLMX NOTPEOHOCTU aKTUBHBLIX M NOTEHUMANbHLIX MOKY-
natenen, a Takxe obyyeHune NPaKTUYECKMM HaBblkaM BeeHWsl Mapke-
TUHIOBOW AEeSITENIbHOCTU.

JlocTvxeHne nocTaBieHHON Lienn noTpeboBano pelleHus cre-
AyOWMX 3a4ay, OTpaxatoLmx NOrMyecKyto NocneaoBaTenbHOCTb U3-
NOXeHWs Kypca AUCUMMIIMHBI «MapKeTUHM»:

- 3HAKOMCTBO C CYLUHOCTbIO COBPEMEHHON KOHLENUMU MapKe-
TWHra, MapKETUHroBOM MHMOPMALMOHHOW CUCTEMOW U MeToAaMu Mo-
NYYEeHUSI MAapKETUHIOBbIX AAHHBIX;
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- pacCMOTPEHUE TEOPETUYECKMX W MNPAKTUYECKMX BOMPOCOB
OTHOCMTENbHO peanusauuy ynpaeneHyeckmx dyHKUMIN B cdhepe Map-
KETUHra: aHanv3a, NNaHWpOBaHUs, OpraHM3auuM U KOHTPONS Mapke-
TUHIOBOWN AESTENbHOCTH;

- npuobBpeTeHME TEOPETUUECKMUX 3HAHUWA M MPAKTUYECKMX Ha-
BbIKOB Pa3paboTKM KOMMJIEKCA MapKeTWHra: TOBapHOW, LEHOBOM,
C6bITOBOM M KOMMYHUKATUBHOWM MOMUTUKM OpraHu3auuu v MeTodosio-
MM OLEHKM 3((MEKTUBHOCTU MapKETUHIOBOW AEATENILHOCTM.

MeToanyeckue ykasaHus Mno Kypcy «MapKeTMHr» paccuUMTaHbl
Ha CTyAEHTOB OYHOM W 3a04HON (OpPM HOPMATMBHOIO O6yYeHUs U
BKJTIOYAIOT 16 TEM MPAKTUUYECKUX 3aHATUI C y4EBHbIMM 3alaHnsIMM MO
Ka)KD,OP’I TEME, CCbOpMVIpOBaHHbIMVI B BMAE BOMNPOCOB ANA NOArOTOBKU
K CEMWHApCKUM 3aHATUAM, 3afavyaM M KOHTPOJIbHBIM BOMpPOCaM K
Kakao u3yyaemMol TemMe. B KOHLE METOAMYECKMX YKa3aHWM
npunaratoTcda: BOMPOCbI A1 NOArOTOBKM K WUTOMOBOMY 3aYETYy MU
3K3aMeHy; npuMepHasl TeMaTUKa AOK/IZIoB M pedepaTos; a Takxke
CMUCOK PEKOMEHAYEMOMN NIUTEPATYPbI.



]_leHTp AUCTAHLIUOHHOT O 06yquI/m U IMOBBIILIEHUA KBH.HI/I(l)I/IKaL[I/II/I

MapkeTUHT

PA3AEN 1. KOHUEMNUNA MAPKETUHIA U
MAPKETUHIOBAA U(H®OOPMALIMOHHAA CUCTEMA

Tema 1. CoBpeMeHHasa KOHLenuMs MapKeTUHra v OCHOB-
Hble 3Tarbl €e 3BOJII0LIUHN

Bonpocbl U MeToaMUYecKkMe yKazaHus ANa NoAroToBKMU K
NMPaKTU4YeCKUM 3aHATUAM

1. MapkeTuHr, ero ponb B AEATENbHOCTU OpraHu3auui u
9KOHOMMYECKOM pa3BuUTUM CTPaHbl U obLiecTsa.

1. TIoHSITME «MapKeTUHr», ero 6a3oBble COCTABMAOWME.

2. TnaBHble O6LIECTBEHHbIE LENM MApPKETUHIOBOWN AeSATENb-
HOCTW.

3. CyWwHOCTb, LEenM M NpUHUMNbI MapKETMHIOBON AeATeNb-
HOCTW.

4. TlpuHUMNbI MapKeTWHra: OpWEeHTauusi Ha noTpebutens;
CErMeHTUpOBaHME W BbISIB/IEHME LIeNIEBOro pblHKa; agantaums npouns-
BOACTBA U COblTa K M3MEHEHWUAM; WMHHOBALWW; CTpaTernyeckoe nna-
HUpOBaHMe.

5. Uenn mapkeTuHra: Makcummsaums notpebnexus, ynos-
NETBOpPeHNe noTpebutenei, BbIbop NoTpebuTenei; BbIGOp KayecTBa
XKU3HMU.

6. ®yHKUMKM MapKeTuHra.

7. OCHOBHbIE 3Tanbl 3BOMIOUMN  MapKETUHIOBOM KOHLEMNUMn
M KOHLENUUm1 TOBaponpon3BOACTBaA.

8. MapKeTVHI OTHOLLEHWIA, 3BOJIIOLMS OTHOLLEHWIN C NOTpe-
butenem.

9. Bwabl MapKeTuHra.

KOHTpOJsibHblE BONMPOCHI

1. B yeM CywHOCTb KOHUENUMM MapKeTuHra?

2. CdopmynupyiTe Lenu MapKkeTuHra ans npeanpustus.

3. Kakune ob6beKTMBHbIE MPUYMHBI 3aCTaBNSIOT Npeanpusitue
MCKaTb Pa3Hble NOAXO/bl K OpraHM3aLuy MapKETUHIOBOW AesSTeNbHO-
cTn?

4. Kakue Tvnbl MapKeTWHra pas/fiMyaloT B 3aBUCMMOCTU OT
BMaa ToBapa?

5. Ha uyeM OCHOBaHO OTNMYME MApPKETUHra ycnyr oT Mapke-
TUHra noTpebuTenbCcknx ToBapoB?

6. Ha30BMTE MapKeTMHroBble MeponpuaThs, CnocobCTByto-
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LLIMe CHUXKEHUIO Ype3MepHOro cripoca?

7. KakoBa uenb pasBuBaiowero MapketuHra? [MpuseauTe
npvMepb!.

8. TMMpwuBeanTe nNpuMepbl YCIyr, CNOCO6CTBYOWMNX MNpoAaxe
noTpedbuTeNbCKUX TOBapOB.

9. B kakol cuTyauun aensietcs 3¢DEKTUBHBIM NMPUMEHEHNE
KOHLIEMUMWN MHTEHCUUKALIMU KOMMEPYECKUX YCUnuiA (cbbiToBoM)?

10. Mpy KakoW pbIHOYHOM CUTyauUMM LiEenecoobpasHo mnpuMe-
HSITb NPOM3BOACTBEHHYIO KOHLENLUNIO?

11. PackpoiiTe NOHSATUE COLMANIBHO-3TUYECKOrO MapKETUHTa.

Tema 2. UHdopmaumoHHOe obecneyeHne MapKeTUHra u
MeToAbl NOJTYYEHUS MapKETUHIOBbIX AAHHbIX

1. Cucrema MapKeTMHroBoW MHdopMaLnK.

2. Knaccudmkaums MapKeTMHroBol uHdopMaumn no obbek-
Ty onucaHusi, GyHKUMOHANbHOW NMPUHAANEXHOCTW, XapakTepy MCTOY-
HWKOB MOJTyYeHMsl, MO CTeNeHN akTMBHOCTU MOMCKa.

3. Metoabl cbopa MapKeETUHIOBOM MHMOPMaLMKN: MapKETUH-
roBas passeaka, MapKeTMHroBble UCCNEeAOBaHWA M CUCTEMA aHanu3a
nHdopMauuun.

4. TloHATME «MapKETUHroBble McCreaoBaHus» n ero 6a3o-
Bble COCTaBASOLLME.

5. Buabl MapKeETUHIOBbIX MCCNeA0BaHUIA.

6. [Mpouecc MapKeTUHIOBOro UCCiefoBaHus.

7. MeToabl nNpoBeAeHUs MAapKETUHIOBbLIX WUCCNeAoBaHWiM:
aHanu3 [OKYMEHTOB; MeTofbl onpoca noTpebuTenei; 3KCrnepTHbIe
OLIEHKM; 3KCMepMeHTabHble MeToAbl; SKOHOMMKO-MaTeMaTu4eckme.

8. Oco6eHHOCTU MHCTpYMEeHTapums onpoca.

9. CoaepxxaHve 1 HanpaBfeHNs MapKeTUHIOBbLIX MccneaoBa-
HWI pblHKa, NOTpebuTenel, KOHKYPEHTOB, TOBApOB, LiEHbl, TOBapo-
[ABVXKEHWNS M NPoAaX; CUCTEMbI CTUMYNNPOBaHUS CObiTa U pekiambl.

KOHTpO/IbHbIE BOMPOCHI
1. B 4yeM CMbIC/ MOHSATUS CUCTEMA MapKETUHIoBOM WHOP-
2. Ha30BMTE OCHOBHbIE TUMbI MAPKETUHIOBOW MHOPMaLnK.
3. B uyeM oTAnuMa NepBUYHOM W BTOPUYHOM MHGOPMaLMK.

4. YTO O3HayaeT: MapKETUHroBble CUCTEMbl MOAAEPXKKM
NPUHSATUS PELLEHNIN?
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5. KakoBbl OCHOBHble MH(OPMaLMOHHbIE NOTPeObHOCTM Map-
KeTONoros?

6. HaszoBuTe 3agaum NOCTPOEHNS MAapPKETMHIOBbIX MH(OPMa-
LMOHHBIX CUCTEM M NX OCHOBHbIE (PYHKLMMN.

7. [Onsa kakux uenen npeanpusiTMio HEO6XOAMM aHaNU3 PblH-

Ka?

8. Urto Takoe eMKOCTb pbiHKa? Ha3oBute cnocobbl ee onpe-
AenexHus.

9. Kakue MeToAbl NPUMEHSIIOTCS AN COCTaBMEHUS MPOrHo3a
npogax?

10. O6bsaAcHUTE MOHSITUE «BbIGOpKa», «reHepasibHasi COBO-
KYMHOCTb», «pecnoHaeHT». Kakue Tunbl BbI6OPKK Bbl 3HaeTe?

11. MNepeuncnnte OCHOBHbIE 3Tanbl NPOBEAEHUS MapKETUHIO-
BbIX UCCNEA0BaHNM.

12. Yto Takoe OTKPbITble, 3aKpblTble BOMPOCbI WM BOMNPOCHI
«[eTeKTopbI»?

13. [aiiTe CpaBHUTENbHYIO XapaKTEPUCTUKY OCHOBHBLIM CrO-
cobaM CBsi3v C ayauTOpMen Npu NpoBeAEHMM ONPOCOB MO CreayLWmM
nokasaTensaM: OxBaT, CTOMMOCTb, 0bpaTHas CBS3b, YPOBEHb AOCTO-
BEPHOCTK, CKOPOCTb cbopa.

14. 3anonHute Tabnuuy 1.

Tabnuua 1. CpaBHUTENbHas XapakTepucTnka MeToaoB Npo-
BeAEHNS MapKETUHIOBbIX MCCIe0BaHuWMN.

MeTon Onpepenexune | ®opMbl | IkOHOMUYeECKUI | MpenmyliecTsa
npumep n
HEeAOoCTaTKu

1. MNepBuyHbIe
nccnegoBaHmns

1.1. HabnopeHue

1.2 Onpoc

1.3 SkcnepuMeHT

1.4 MNMaHenb

2.BTOpnYyHbIe
nccnefoBaHuns
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Tema 3. AHann3 pbiHKa, MapKEeTUHIroBOM cpeabl Aes-
TeJIbHOCTU (hMPMbl U €€ KOHKYPEHTHON NO3nLUn

1. KomnnekcHoe uccnegoBaHue pbiHKa (@Hanu3 pbiHKa, aHanus
TOBapa, aHann3 KOHKYPEHTOB, KOHKYPEHLWMW, U3y4YeHME MOKY-
natenei, nly4eHue cucteMbl cobiTa U NPOABMKEHUS TOBapa).

2. AHanu3 KOHBLIOHKTYPbI pbliHK@ TOBApPOB (yCnyr) W Xapaktepa
KOHKYpeHUMM Ha pbiHke. Knaccudukaums pbiHKOB M BUAOB
PbIHOYHOIO Crpoca.

3. OnpepeneHne eMKOCTU PblHKA, AO/N PbIHKA.

4. T[lporHo3mpoBaHue cbbiTa Ha OCHOBHble BuAbl TOBapoB (YycC-
nyr).

5. MapkeTnHrosas cpega v €€ CTpykTypa.

6. BaxxHellune KOMMOHEHTLI BHELIHEN Cpeabl MapKETMHIA: COBO-
KYMHOCTb Cy6bekToB M (DaKTOpPOB Cpeabl MpsSIMOro BO3AEMNCT-
BUSL.

7. BaHelluMe KOMMOHEHTbI BHELUHEW Cpeabl MapKeTWHra: Cco-

BOKYMHOCTb (hakTOPOB Cpefbl KOCBEHHOMO BO3AEWNCTBUSI.

AHanus BHELLHeN cpedbl MapKeTUHra.

BHYTpeHHS MapKeTUHroBas cpea opraHu3aumu, ee oueHka.

10. AHanu3 BHYTPEHHeN cpeapl opraHusauun, ee QUHaHCOBO-
3KOHOMMYECKOrO MOSIOXEHMS.

0 ®

KOHTpOJibHbIE BOMPOCHI

1. 3anonHute Tabnuuy 2, CoOTHecs KnaccudUKaLMOHHbIE
NPU3HAKM N TUMbI PbIHKA.

Tabnuua 2. Knaccdmkaums ToBapHbIX pbiHKOB

Mpu3Hakn knaccudmkaumm Twn pbiHKa

CreneHb 1 xapakTep c6anaHcmMpo- | PbIHOK TOBapOB MPOV3BOACTBEH-
BAHHOCTW pblHKa HOrO Ha3HaYeHus

PbIHOK yCnyr NpOV3BOACTBEHHO-
ro HasHayeHus

PbIHOK TOBapoB NOTpebuTenb-
CKOro Ha3HayeHwusl

PbIHOK yCnyr noTpebuTenbcKoro
HasHa4yeHus
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TeppuTOpUanbHbI YPOBEHb

LleneBoit pbiHOK
HenepcneKkTUBHbIN pbIHOK
OCHOBHOM pbIHOK
JlonONHUTENBHBIA PbIHOK

Knaccudukaums Tosapos, npea-
CTaBNEHHbIX Ha PbIHKE

OnNTOBbIN PbIHOK
MenkoOoNTOBbIN PbIHOK
MoTpebutenbcknit (PO3HUYHBIN)
pbIHOK

MenKOPO3HUYHBIV PbIHOK

MecTo pblHKa B CUCTEME TOBApO-
ABWKEHUS

PbIHOK YMCTOW KOHKYPEHLMK
PbIHOK MOHOMOMUCTUYECKOM
KOHKYpEeHLM
ONUronoNMCTUHECKUI PbIHOK
PLIHOK ONMrononncTMYecKon
KOHKYpPEHLMK

KauecTBeHHast oueHKa pblHKa

Pa3BMBalOLLMIACS PBIHOK
Cokpalatowwmiics (konnancu-
pytoLumit)

CTabunbHbIN PbIHOK
HecTabunbHbIi pbIHOK
CTarHMpyHOLMA pbIHOK

OpraHunsaunoHHas oLeHKa pbliHKa

JlokanbHbIN (MECTHBIN) PbIHOK
PervoHasnbHbI pbIHOK
®depepanbHbIi pbIHOK
MMWPOBOI PbIHOK

Mo3uumMs MapKeTuHra rno OTHoLLe-
HUMIO K PbIHKY

PbIHOK npopasua
PbIHOK nokynaTens

KOHBIOHKTYpHasi OLEHKA pbIHKa

OTKPbITbIN PbIHOK
3aKpbIThI PbIHOK

CTeneHb U BUAbI KOHKYPEHLMM

MoTeHuManbHbIN pbIHOK
®akTnYeckn YHKLUMOHUPYIOLLMIA
pbIHOK

KBanumumpoBaHHbI pbIHOK
OCBOEHHbIN pbIHOK

2. PackpoTe NoHSATME «KOHBIOHKTYPa pbIHKa».
3. MNepeyncnuTe OCHOBHbIE MOKa3aTe/IM KOHbIOHKTYPbI pbiHKA.

4. PewuuTe 3agauy:

B nnaHe MapkeTuHra upMbl onpeaeneHa Uenb: 060MTU KOH-
KypvpytoLlyto ¢hupMy Mo nokasaTento Jonv pbiHka. OnpeaenvTb Aoc-
TUrHYTa N LeNb, ecn 0bLWwmii 06beM pblHKa AaHHOMO ToBapa COCTaB-
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nset 3900 Tbic. py6. Jons pbiHka dupMbl — 22%, KOHKypeHTa — 25%.
B aHanuavpyemoM nepvoge MPMON AOMOMHUTENBHO peann3oBaHo
1120 uspenuii no ueHe 125 pyb6. 3a Kaxaoe, a 06beM peanusaunn
(G1pMbI KOHKYpeHTa yBennumncs Ha 2%.
5. PewwnTe 3agavy:
Ha pbiHke 06min 060poT npoayKumMn coctaBun 14 MiH. pyb6.
O6opoT npeanpustust X B obuwem obopote — 5 mMaH. pyb6.
Pe3ynbTaTbl MCCNeaoBaHUS pblHKA MOKas3anu, YTO Ha AAHHOM pbIHKE
060pOT MOXHO MOBbICMTb A0 20 MAH. py6. ecnv 3auHTepecoBaTb Mo-
TEHUMaSIbHbIX MOKyraTenein.
Bonpoch!:
a) KakoBsa gonsa npeanpuatna X Ha AAHHOM pbIHKE?
b) KakoBa eMKOCTb pblHKa, MOTEHUMAN pblHKa, NOTeHUMan cobbiTa
npoaykumm npeanpusatms X?
¢) Kakol noTeHumMan pblHKa yXe UCnonb30BaH?
6. PewwTe 3agauvy:
B Tabnuue 3 npuBeaeHbl hakTUYECKNE U MPOrHO3HbLIE AaHHbIE 06
obbeMe Npom3BoACTBa NpoAyKUMM BUpMbl 3a 7 NeT.

log | O6bem nponssoa- | O6beM npoussoa-
cTBa cTBa
npoayKumu no npoayKumun no npo-
dakTy rHO3Yy

1 460 450

2 470 460

3 500 520

4 530 540

5 570 575

6 600 610

7 625 620

3agaHue: [JaiTe NporHO3HYHO OLEHKY 06beMa NPOM3BOACTBA NPOAYK-
umn hupMbl Ha 8 rog. [nist 3TOro MCronb3yiTe cneayowme MeToabl
CTaTUCTUYECKOro aHanun3a:

a) METOA CrNaXuBaHWs CKOMb3sILLEN cpesHel;

6) MeToA 3KCMOHEHUMANBbHOrO CriaXXuBaHus.

7. Kakue ypoBHW BHELLHEN cpedbl MapKeTMHra BaM M3BECTHbI?
B uem unx otnimume apyr ot apyra?

8.Kakoe BnusHuMe okasbiBaloT AeMorpaduyeckue, HayyHo-
TEXHMYECKME M 3Kosormyeckne hakTopbl Ha AesTenbHOCTb nNpeanpu-
ATNA?

9. MepeuncnnTe 1 oxapakTepusynTe BUAbl KOHTAKTHbIX ayau-
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[leHTp AMCTAHIIMOHHOTO 06YY€eHHs U MOBbILIEHUS KBaJIUPpUKALUU

MapkeTHHT

TOle\;I N X BJIMAHNE Ha AEATENbHOCTb I'Ipe[l,I'IpVIFITVIﬁ.

Tema 4. NokynaTtenbcKoe noseaeHne

1. TloHsiITME NOTPebUTENLCKOro NOBEAEHUS.

2. BHewHue (coumanbHble) dakTopbl, onpeaensiowme oueH-
KV 1 noBedeHne notpebutenen.

3. BHyTpeHHue (ncmxonornyeckue) @akTopbl, ONpeaensio-
LMe OLEHKM W noBeaeHne noTpebuTenei.

4. TlocnepoBaTenbHOCTb Mpouecca NPUHATUS NoTpebutenem
peLleHns O NOKyrkKe.

5. OCHOBHbIE TWMbI AENOBbLIX MOKyMNaTENEeN.

6. CuTyauuu AenoBoi 3aKynKu.

7. Tpouecc NpUHATUS PELLEHNS O AENOBOWN 3aKYIKe.,

KOHTpOJIbHbIE BOMPOCHI

1. Yem oTtnmuaetca "Hyxaa" ot "notpebHocTn"?

2. Yem BbIClIME NOTPEOHOCTU OTAMYAKOTCA OT HUBLLNX?

3. Tlo4yeMy npousBoaMTENb AOMKEH U3ydaTb CTPYKTypy 4e-
NTOBEYECKUX NOTpebHoCTEN?

4. YTo Takoe TOBap-ngean?

5. TMouemy "pbiHOK nokynatens" ssnserca obs3aTenbHbIM
YCNOBMEM MPUMEHEHMS] KOHLIENUUN MapKeTUHra?

6. Kakum obpa3oM cTeneHb HOBWU3HbI TOBapa b6yaeT BAMATb
Ha ero LeHy?

7. HasoBuTe xapakTepHble u4epTbl "pblHka mnpoaasua” u
"pblHKa NokynaTensa"?

8. Mouemy dmpMa, CTpeMsWasncs K yBenuueHuto obbema
cObblTa CBOEN NPOAYKLUMUM, CTPEMUTCS 3aBOEBATb K/IMEHTA CBOWX KOH-
KypeHTOB? KaknuMm 06pa3oM 3TOro MOXHO AOCTUYL?

9. B yeM CyLHOCTb TEOPUM YENOBEYECKUX MOTpebHoCcTen A.
Macnoy?

10. [daiite onpeaenexHne noTpebHOCTU M MOTUBALIMM.

11. YeM onpegensieTcsa nokynatenbHas CrocobHOCTb Hacene-
HUA?

12. Y10 Takoe nnaTexecnocobHbIi crnpoc?

13. Kakve cakTopbl BAUSIIOT Ha pelleHne notpebutens co-
BEPLIMTb MOKYMKY?

14. Yto BKNIOYAET CTUb XMU3HW NOoTpebuTtens?

15. B yeM pasnuume nokynaTesnbCkux NpuBbliYeK noTpebutens
npv MOKYrMKe TOBapoB MNOBCEAHEBHOro Cnpoca WM npeasapuTeNnbHOro
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[leHTp AMCTAHIIMOHHOTO 06YY€eHHs U MOBbILIEHUS KBaJIUPpUKALUU

MapkeTHHT

Bblbopa.

16. Kakve dakTopbl BAMAIOT Ha BbIGOp NocTaBliMka npv mno-
KyrnKe TOBapOB MPOM3BOACTBEHHOrO - TEXHUYECKOrO HasHayeHus Mo
rpynne "mMaTepuanbl u getaam"?

17. MpoaHannanpyinTe B3aMMOCBA3M OCHOBHbIX 6/10KOB MHTE-
rpanbHOM MOAENM MOKYMaTeNbCKOro MoBeAeHUs: "BXOAHbIE MepeMEH-
Hble", "UepHbIii AWKMK" B CO3HAHUM MOKynaTens v "BbIXoAHble nepe-
MeHHbIe".

18. OxapakTepusyinte crneundmky NCUXoNornyeckmx GakTto-
pOB MOKYNATENbCKOro NOBEAEHMSI: MOTUBaLUMKM, BOCTIPUSITUS, YCTAHOB-
KK, y6exaeHui.

19. 3anonHute Tabnuuy 3:

Tabnuua 3. CpaBHEHME MApKETUHIOBbIX PELLEHWUIA Ha AENOBOM
(B2B) 1 noTpebuTenbckoM pbiHKax

MapKeTuHIroBble peLlleHnst [JenoBol pbiHOK | [MoTpebutenbckuii
PbIHOK

MNpoaykT

LleHa

MNpoasuxeHne

PacnpoctpaHeHue

OTHoweHns ¢ noTpebutensmu

MpOLIECC NPUHATUS pELLEHUS
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[leHTp AMCTAHIIMOHHOTO 06YY€eHHs U MOBbILIEHUS KBaJIUPpUKALUU

MapkeTHHT

PA3[EN 2. KOMINJIEKC MAPKETUHIA
(MARKETING MIX)

Tema 5. ToBapHasa NoOJIMTUKA

1.MHoroypoBHeBasi KOHLenums npoaykTa.

2.MapkeunHroBas kKnaccudukaums notpebutensckmx TOBapoB.

3.MapkeTuHroBas Knaccudukaums ToBapoB MPOM3BOACTBEHHO
TEXHUYECKOrO Ha3HayeHus.

4.MapKeTnHroBas Kknaccudukaumsl yciyr.

5.0cobeHHOCTM MapKeTUHra ycnyr.

6.MNoHsATME TOBAapHOro acCOPTUMEHTA, ero CTpyKTypa n npuH-
uMnbl GOpMUPOBAHMS.

7. KUT, xapakTepucTuka ero 3Tanos.

8.CTpaTterns MapkeTuHra Ha Ka)xaom m3 stanos XKLT.

9.0ueHKa KOHKYPEHTOCMOCOObHOCTM ToBapa.

KOHTpOJibHbIE BONPOCHI
1. PackpoiTe MOHATUS «ToBap», «ycnyra». lepeuncnnte oc-
HOBHblE OT/IN4YMS YCNyrK OT ToBapa.
2. B uyeMm oTnmMume TOBapa Mo 3aMbiC/ly OT TOBapa B peasibHOM
NCMOSTHEHMN? YTO B MapKeTUHre CcUMTaloT NoAKpensieHneM ToBapa?
3. 3anonHute Tabnuuy 4.

Tabnuua 4. Knaccudukaums ToBapoB LUMPOKOro NoTpebneHns

MapkeTuHro- Tunbl TOBapoB LUMPOKOro notpebnexHuns
Bble
dakTopei ToBapl ToBapl ToBapbl | ToBapbl
nosceaHes- npeasapw- ocoboro | naccus-
HOro cripoca TENbHOro BblbOpa HOro
BblbOpa cnpoca
MNokynaTenb-
cKoe
noesefeHune
LleHa
PacnpocTtpa-
HeHune
MNpoasmxeHne
Ha PbIHOK
Mpumepsbl
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[leHTp AMCTAHIIMOHHOTO 06YY€eHHs U MOBbILIEHUS KBaJIUPpUKALUU

MapkeTHHT

4, [aitTe onpefeneHue MOHATUAM «HOMEHKNaTypa» W «ac-
COPTMMEHT» TOBapa. Kakme XapaKTepuUCTMKM acCOpTMMEHTa BaM W3-
BECTHbI?

5. lNepeuncnnte OCHOBHbIE MPUHLUMMbLI (POPMUPOBAHMSA ac-

COpTUMEHTA.

6. YeM oTnM4YaETCsa NOHATME KavecTBa ToBapa A1 NPOU3BO-
anTens u ans notpebutens?

7. PackpoiTte noHsitne XLUT. Mepeuncnmte 0CHOBHbIE 3Tanbl
KUT.

8. Kakwue tunol XKUT Bbl 3HaeTe? MNpuBeante npuMepbl ToBa-
poB, C pa3nMyHbiMK TUNamm XKLL,

9. 3anosnHuTe Tabnuuy 5.

Tabnuua 5. XM3HEHHBIN LMK TOBapa U XapakTepucTuKa ero 3Tanos

MokasaTtenu OTan BbiBeAeHne | JTan pocta | JTan 3pe- JT1an
Ha pbIHOK ocTn cnaga
XapaKTepucTukm
1. YpoBeHb npogax
2.U3pepxxkun
3.Mpnbbinb

4.Tvn nokynarens

5.Kon-Bo KOHKypeHTOB

OTBeTHas peakuus NpousBoanTeNel

1.0cHoBHbIE
CTpaTern4yeckue ycunus

2.3aTpaTbl Ha MApKETUHI

3.0CHOBHble ycunus
MapKeTuHra

4.PacnpepnenaHue ToBapa

5.UeHa

6.ToBap

10. Ha ocHoBe npumMepa XW3HEeHHOro uuknia ycnyr dotoneya-
Tn (Tabn. 6) coctaBbTe ONMUCAHME XXMU3HEHHOrO UMKIa Ntoboro Apyroro
npoaykTa.
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[leHTp AMCTAHIIMOHHOTO 06YY€eHHs U MOBbILIEHUS KBaJIUPpUKALUU

MapkeTHHT

Tabnuua 6. XXmn3HeHHbIN umkn ycnyr dhoTonabopatopuit

loabl

Craansa XU,

PblHOYHas cuTyaums

Hauano
1990-x

BHeapeHue

B Poccun B npopaxke MNOSIBAAKOTCA
nepsble oToOaNNapaTbl-Mbl/IbHULPI
N OJHOBPEMEHHO BO3HUKAKOT MNep-
Bble COBpeMeHHble doTonabopaTto-
pun, neyaTtalowue UBeETHble (OTO-
rpacdmm. LleHbl Ha neyatb @oTo-
rpaduin BbICOKME.

CepeanHa
1990-x

Poct

Mo mepe TOro, Kak Bce 6onbluas
YyacTb ftogen npuobpetaer ¢oTo-
annapatbl, pacTeT CNpoc Ha neyatb
¢doTorpacdumit. Konmuectso coTtona-
6opatopuii  pacTeT  mporopuuo-
HasIbHO

cnpocy. LleHbl 0CTaloTCa BbICOKUMM.

KoHen 1990-
X-Ha4yano
2000-x

3penocTb

®oTonabopaTtopun (n MYHKTBI
npuMemMa 3aka3oB) PacrpoCTPaHEHbI
noBceMecTHo. Yactb nabopatopuid,
PacnonoXeHHbIX

B reorpacvyeckm HeyaauHbIX Mec-
Tax, 3aKpbIBAETCA. HaunHaeTcs
CHUXEeHWne LeH.

CepeanHa
2000-x

Hauyano cnaga

LUndposbie doToannapatsl akTUBHO
BbITECHSIET C pblHKA aHaNoroBble.
LUndposble CHUMKKN He 0bs3aTenbHO
neyatatb — WX MOXHO XpaHUTb B
KoMmnbtoTepe uim Ha CD, nepechl-
naTtb NO 3NeKTPOHHOM noute. CHu-
XKaTCA LeHbl Ha NPUHTEPbI, NO3BO-
naowmne nedatatb dotorpadun B
JOMalwHMX ycnosusix. B cuny Bcex
3TUX MPUYMH CrpoC Ha ycnyrn ¢o-
TonabopaTopuit HAYMHAET CHUXKATb-
cs. UeHbl Ha ycnyrn dotonabopa-
TOPUIA CHUXKAKOTCS M NPUBAMKaoTCs
K YPOBHIO cebecTtonmocTy.

11. lMepeuncnute MapKETUHroBble CTpaTerMu Ans opraHusa-
ummn cepbl ycnyr.
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[leHTp AMCTAHIIMOHHOTO 06YY€eHHs U MOBbILIEHUS KBaJIUPpUKALUU

MapkeTHHT

12. Kak TeaTp MOXeT pewuTb nNpobreMy Heocs3aeMoCTy,
HepasaenMMocTu npouecca MNpov3BOACTBA M MNOTpebneHus, HeBo3-
MOXHOCTb XPaHEHWs1 M HEMOCTOSHCTBO kayecTBa npeasiaraeMbiX UM
ycnyr?

13. lMpuBeanTe NpuUMepbl HEBO3MOXHOCTU XPAHEHUS YCNyr U
paccKaXkuTe, Kak opraHusauumn cdepbl YCIIyr pelatoT 3Ty npobnemy.

14. Y70 TaKoe KOHKYpEeHTOCNOCOBHOCTL TOBapa M Ha 4YeM oc-
HOBaHa MeToaMKa ee onpeaeneHus? lNepeuncnnte M packpomTe oc-
HOBHblE NapaMeTpbl OLEHKN KOHKYPEHTOCMNOCOOHOCTM TOBapa.

15. Ha ocHoBe AaHHbIX, NMpUBEAEHHbIX B Tabnuue 7, paccuu-
TaTb NOKasaTeslb KOHKYPEHTOCMOCOOHOCTM paccMaTpyBaeMbIX MapoK
yas.

Tabnuua 7. Pe3ynbTathbl 6anbHOM OLIEHKM Yas

MoTtpebutenbckme | Mccnegyemble Mapku

nokasarenu Mukeuk | Annma | JiuntoH | Mundopa | K0aHbckumin
ApomMaT M BKYC 3 4 5 3 4
Hactol 4 4 5 4 4
LiseT pa3BapeH- 4 5 5 4 3
HOro Ancra

BHewHui BuA 3 5 5 4 3
CymmMma 6annos 14 18 20 15 14

KoahdbmumeHT BeCOMOCTM NOTpebUTENbCKUX NoKa3aTenen (cooT-
BeTcBeHH0):0.3; 0.3; 0.2; 0.2.
ANropvTM BbINOSTHEHUS 3aAaHUS:
1) pacyeT eaMHMYHBIX NOKa3aTenen No NoTpedbuTeNbCKMM NapameT-
paM Jas;
2) pacueT rpynnoBbIX NoKasaTeneu;
3) pacyeT MHTerpasibHOro Nokasartens KOHKYPeHTOCMNOCOHBHOCTM.

16. OnuwwTe 5 ypoBHei ToBapa (koHuenuumsi npoaykTa @.
KoTnepa) Ha npuMepe KOHKPETHOro NpoAyKTa.

17. KakoBbl, Ha Baw B3rns4, OCHOBHbIE MPUYMHBLI OrpaHu-
YeHHoro "cpoka XusHu" ToBapa?

18. Ha3oBUTE OCHOBHbIE XapaKTEPUCTUKW YCIYr U 4YTO SBNS-
eTCs pellaowmm hakTopoM B MPOABMKEHUN UX HA PbIHKE?

19. YkaxuTe B3aMMOCBSI3b MeXAy COoAep>XaHWeM TOBapHOM
peknambl 1 XKLT.

17



[leHTp AMCTAHIIMOHHOTO 06YY€eHHs U MOBbILIEHUS KBaJIUPpUKALUU

MapkeTHHT

Tema 6. bpaHAUHI u pa3paboTka HOBOIro ToBapa. bpaH-
OVIHI U OCHOBHbIE MapoYHblie pelueHuns

1.TToHATNE MapKK, TOBApHOro 3Haka, Mapo4yHOro akT1Bea,
umpmeHHoro ctuns, 6paHanHra.

2.0cHOBHbIe 3Tanbl Npouecca ynpasneHust 6paHaomM.

3.KoHuenums HOBOro MpoAyKTa B MapKeTUHre 1 3Tanbl Npo-
Lecca ero cosaaHus.

4.0CHOBHble 3Tarbl CO34aHns HOBOMO MpoAyKTa: reHepupoBa-
HWe naen.

5.0cHOBHbIE 3Tanbl CO34aHMa HOBOro NpoaykTa: dhunbTpaums.

6.0CHOBHblE 3Tanbl CO34aHWS HOBOrO npoAykTa: 6u3Hec-
aHanus.

7.0CHOBHbIe 3Tanbl CO34aHMa HOBOro NpoAyKTa: paspaboTka.

8.0CHOBHble 3Tanbl CO3JaHMS HOBOro MNpoAyKTa:  TecT-
MapKETUHT.

9.0CHOBHbIe 3Tanbl CO34aHWS HOBOrO NPOAYKTa: KOMMepuma-
nm3aums.

KOHTpOJIbHbIE BONMPOCHI

1. Y10 Takoe Mapka, TOBapHbIi 3HaK? MpuBeaUTE NPUMEPHI.

2. [lo4yeMy 3a4acTyto NyTb MHHOBALMOHHOIO CO34aHMs TOBa-
pa COnpsiXXeH C BbICOKUM PUCKOM?

3. Yto Takoe reHepaums maen? Kakme WUCTOYHWKM MAEN Bbl
MOXETe BblAeNNTL?

4, O6bAcCHMTE, B YeM 3aK/OYAETCS CMbICA Cregyowmx me-
TOZ0B reHepauun Maein: «Mo3roBoOK aTaku», «MO3roBOW aTaku Haobo-
poT», MeToa 'opaoHa, MeTo4 BOMPOCHMKA.

5. C kaKkoW Lenbio NpoBoAMTCS TECTUPOBaHUE KOHLeNUun?

6. MNepeuncnute 4 MapouHble cTpaTernu. [Npuseaute npwu-
MEepbl KOMMaHWIN, UCMONb3YHOLWMX KaKylo-1IMbo 13 HUX.

7. Yto npeacrtaBnsieT cobon TeCT-MapKeTUHr (NPobHbIN Map-
KeTuHr)? Kakve Buabl NpobHOro MapkeTuHra BaM U3BEeCTHbI?

8. B ueM cocTouT KOMMepuuanusauma?

9. Kakoi ToBap 6yAeT cuMTaTbCs HOBbIM C TOUKM 3PEHUS
MapKeTuHra?

10. Hazosute o0co6eHHOCTM NOTPEBUTENLCKOrO BOCTPUSATUS
WMHHOBauUmMi. KTo Takne HoBaTopbI?

11. O3HaKOMbTECb C CUTYaUMEN N OTBETbTE Ha BOMPOCHI.

[lepcriekTnBbI YaCTHbIX M JINLIEHINOHHBIX MaPOK B Poccum

MoMMMO Mapok MpPOM3BOAMTENEN CYLIECTBYIOT TaK HasblBae-

Mble NIMLIEH3MOHHbIE W YacTHble Mapku (private labels), npegnaraemblie
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[leHTp AMCTAHIIMOHHOTO 06YY€eHHs U MOBbILIEHUS KBaJIUPpUKALUU

MapkeTHHT

mMarasvHamu. Ecnu y Bac ecTb cobCTBEHHOE NPOM3BOACTBO, HO HET
[eHer Ha NpoABMXeHWe ToBapa, MOXXHO AOroBOPUTLCS C BrajesbLUeM
n3BECTHOro 6peHaa 06 MCNob30BaHNM €ro MapKMu.

KoMmnaHusi «Pycckuii gap», KOTOPbIM MOCTaBMSIET CBOKO Mpo-
AyKumto (KypuHble sifua) Tonbko B MarasuHbl Metro. «lpogaBatb ToO-
Bap nog cobcTBeHHbIM 6bpeHaoM Metro mMbl Havanm B 2003 rogy, a pa-
6oTaTb C KoMMaHuen - netoM 2002 roga, — roBOPUT FEHAMPEKTOP
KOMMaHUK «Pycckuii gap» AMUTPUI MUPOLLKMH. - Mbl HaYanu Tam Top-
roeaTb C MecsyHoli Bblpyyko B $5.000, a kK siHBapio Aownu Ao
$100.000 B Mecsu. A ceityac Mbl aenaem yxe $200.000».

JINUEH3MOHHbIE MapKKM

CBOIO MpOAYKUMIO NOA JIMLEH3NOHHBIMM Mapkamu NpoAaloT
NpOU3BOANTENN MOPOXXEHOro, CUrapeT, COJIeHbIX OpEeLKOB. 3a He-
6onbluoe posinTv, @ UHoraa u BoBce 6ecnnaTHO OHW MOy4YaloT BO3-
MOXHOCTb 3HAUMTESIbHO MOAHATbL CBOW 060pOT. ApeHaaTopbl Mapok,
KaK MpaBuno, caMu MNpUXOAST BragefblaM C npeasiokeHueM o Co-
TpyAHM4YecTBe.

KonomeHckuii xnapokoMbuHat ¢ 1998 ropa AenaeT 3CKMMO
«AneHka», ynakoBKa KOTOPOro - MosiHas KONust STUKETKU OOQHOUMEH-
Horo wokonaaa ¢abpukn «KpacHblit OkTA6pb». KOMGUHAT nnatut
«KpacHoMy OKTS6pio» posinTU - HECKOSIbKO MPOLEHTOB OT rOAOBOro
obbeMa npoaaxk MOPOXEHOro «AsfeHKa». «3TO ropasfio MeHbLle, YeM
MOXET CTOMTb CO3AaHWe COBCTBEHHOW Mapku, - cuuTaeT AHapeii MeT-
POBCKMI, Ha4yaslbHUK OTAeNa MapKeTMHra KOMbMHaTa. - 3TO BbirogHas
cTpaTterusi. Korga Tbl MpPUKPENSELbcs K packpydeHHOW Mapke, HeT
HeobxoAMMOCTM B 3aTpaTax Ha npoaBmkeHue. Yyxoi 6peHa cam
«MpoTanKknBaeT» TBON TOBap».

B 2002 rogy kosnioMeHubl npoganu npuMepHo 2000 TOHH
«AneHku». Ha ponto 3Toi Mapku Npuwwiock ceblwe 15% MopoxeHoro,
npownseeAeHHoro koMbuHaTtoMm (bonee 100 HaMMeHOBaHWIA).

KomnaHus «AnbTepBECT» c MOMEHTa OTKpbITUS cBOel (ab-
pvku B 1999 roay npousBoauT MopoxeHoe «CepebpsiHbld AoXAb»,
UCMosb3ys Ha3BaHWE M3BECTHOMN My3blkasibHOM paanocTaHuum. B 2002
rogy «AnbTepBECT» npoaana 6onee 780 ToHH «CepebpsiHoro goxas»
(3cknMo, 6aTOHUMKKM M TOPTbI). 3T0 0k0No 10% OT 0bbeMa NPoM3BOA-
ctBa habpukuy, B acCOPTUMEHTE KOTOPOW Takxe 25 coBCTBEHHbIX Ma-
pOK.

®abpuka «3010Tble Kynona» NpoAaeT COJSIEHbIe OPEeLLKX Mo
Mapkamn «AdaHacuin», «bapaeBckoe», «benblit MeaBeab», «bouka-
pes», «[okTop Ausenb», «3onotas 60uka», «MUT» n «Spnueo». Jlu-
LieH3MOHHble NuBHble BpeHabl obecneunBatoT dabpuke 6onee nono-
BMHbI NPOAAX BCEX OPEXOB.
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YacTHble Mapku

OCHOBHOI MpeanocbiKON Ans BO3HWMKHOBEHMsI private label
Ha 3anage cTano To, 4To 060pOTbl TOBAPOMNPOU3BOANTENEN M PO3HUY-
HbIX KOMMaHWUI (DaKTUYECKU CPaBHSIUCL, - BOT MOC/EAHUE U Havanau
co3aaBaTh COHBCTBEHHbIE MapKW. DTOT NPOLECC LWen Ha (hoHe XKEeCTKOM
KOHKYPEHLMWM MexXay Mpov3BOAUTENSMWU, B PE3y/bTaTe 4Yero y Hux
nosiBunacb HeobxoaAMMOCTb CTabubHO M HEAOPOro 3arpy3vTb NPOwU3-
BOJCTBEHHbIE MOLLHOCTM (BbIBOAWTL HOBLIM GpeHa Bcerga Aoporo).
Takol naHaueen U CTanu 3akasbl CeTell Ha NMPOM3BOACTBO TOBApOB
noAa Mx Mapkamu. He MeHee BaXkHO WM TO, YTO PO3HWMYHOMY OMepaTopy
ropasgo npolwe M3y4nTb MOKYMaTesibCkMi Crpoc, MOSTOMY TOBapbl
noa Mapkamu cetei Bceraa 6onee aganTMpOBaHbl K MECTHBIM PblH-
KaM, 4YeM obLeHaunoHabHble 6peHabl.

Mpes cokpaTUTb U3OEPXKM MarasvMHa 3a CYeT COH6CTBEHHOM
pacdacoBkK BriepBble MpULLIA B MEHEXXMEHT hpaHLIy3CKON PO3HWNY-
Hoi cetn Carefour B 1976 rogy. MNouTn Aecsitb NET TOProBble CETU
3KOHOMM/K, NpoJaBasl TOBapbl B yrnakoBkax 6e3 nmeHun (no name), a ¢
cepeavHbl 80-x roAoB MarasviHbl NpeanoXunn nokynaTensm Tosapbl
private label, Ha ynakoBke KOTOpbIX CTOSISI0 Ha3BaHWe TOProBoOW TOY-
KW,

B HacTosiwee Bpems,, HanpuMep, 50% npoaykunn, npeacras-
NEHHON B MarasuHax Sainsbury's, kpynHefwei ceT nNpoaoBOSbCT-
BEHHbIX MarasvHoB B BenvkobpuTaHuM, NpoaatoTcs Mnog Mapkon Ma-
rasuHa. B CLLA ux gonst B acCCOpTUMEHTE CyrnepMapKeToB COCTaBNsET
nopsaka 20%.

Hannuve Takux Mapok NoO3BONSIET pUTENepaM CHMXATb M3-
[EPXKM - B OT/IMYME OT pacKpy4deHHbIx 6peHaoB private label He Tpe-
6yeT pacxodoB Ha MpoABMXKEeHMe ToBapa M B PO3HMLE, KakK NpaBuio,
cTouT Ha 15-20% pewesne.

lepmaHckas Metro C&C Hayana npogaBaTb Noa COHBCTBEHHLIM
6peHaoM Aro poccuickue ToBapbl. B MOCKOBCKMX MarasvHax Komna-
HUW YK€ MOXHO KYMWUTb poccuiickme 6pbiH3y, MalioHes U saiiua Aro. A
BCKOpPE MoJ, TakMM Ha3BaHMeM B Metro nosiBATCS poCCUACKME MaKapo-
Hbl, (ponbra n KopMa Ans XMUBOTHbIX.

PosHuuHas ceTb «Konelka» 3asiBuia O 3arnycke JIMHENKNU To-
BapoB oA cobCTBEHHOM Mapkoi. lMporpaMma paccuuTaHa Ha ABa ro-
[a, Nocne KOTopbIX A0S TOBapoB nofa Mapkon «Koneika» (bonee 500
apTukynos) 6yaeT 3aHumatb okono 30% npoaax. B yacTtHocTH, nna-
HUPYETCS BbIMYCKaTb aIKOroJibHble HAaMWTKW, MOJSIOYHbIE N MSICHbIE
NPOAYKTbI, OBOLUHbIE KOHCEpPBbl U ogexay. [Npou3BoaCTBO oaexabl
«Konelka» pasmectuna B Oro-BoctouHoi Asum, npoaykTel 6yayT
n3rotaenueaTtbcs B Poccuu, MNonblwe n BeHrpun. KomnaHus B3sina Ha
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paboTy 6peHa-MeHemkepa, KOTOpbI FOTOBUT pasfnyHble akuuu. B
YaCcTHOCTM, OAMH U3 CMOcob0B CTUMYNAUMKM MOKYMKWM TOBapoB - MO-
Aapku 1 6oHycbl. Ha 3Ty nporpammy «Koneiika» nnaHupyeT TpaTuTb
80 5% cBoero rogosoro o6opoTa, TO ecTb nopsigka $4 MnH. B 2002
roay.

CeTb cynepmapkeToB «CeabMOV KOHTUHEHT» He TOMbKO acy-
€T, HO N COCTOSITENbHO NMPOM3BOAMT MPOAYKTbI NMMTaHus - «CeapbMoMy
KOHTUHEHTY>» MPUHAANEXUT KOHTPOJIbHbIVA MakeT arpodupMbl «LLlano-
Bo» B MoponbckoM paiioHe. Ceiyac u3 LLlanoBo B MarasuHbl CeTH 3a-
BO3WUTCA MOYTM 8 TOHH MOJIOKa B CyTKW. B 6nmkalwee Bpemsi 3Ty
undpy niaHupyeTe BeCTU 40 15 TOHH.

Bornipocel k cutyatmm

a) B uem 3aknovaloTca npeuMMmyllecTBa M HeaoCTaTKn Nu-
LIEH3MOHHbIX Mapok? OB0CHYITE CBOWN OTBET C TOYKM 3PEHUS MPOU3-
BOAWTENS M apeHaaTopa MapKu.

b) KakoBbl, Ha Baw B3rnsa, nepcnekTuBbl YaCTHbIX MapoK B
Poccumn? CMOryT NI OHM 3aHMMaTb TaKylo Xe AO0M0 B aCCOPTUMEHTE,
KaK 1 Ha 3anage?

¢) B uyem, Ha Baw B3rnsa, NpuMuMHa TOro, YTO POCCUICKME
puTeNnepbl MAYT MO HEeCcTaHAapTHOMY NyTW 3anycka private labels
(npoaasas ToBapbl ,KOTOPble 06bIYHO He BbINMyCKalOTCS NOA YaCTHbIMMI
MapKaMu; Hannuyne TakMx MapoK y HeceTeBbIX MarasuHoB)?

d) Kakue onacHOCTM U BO3MOXHOCTM HECYT YacTHble MapKu
NPON3BOACTBEHHBIM U TOProBbIM KOMMaHUAM?

Tema 7. LleHoBass nonIMTUKa

CyLLHOCTb LeHbl U LeHoobpa3oBaHus.
dakTopbl, BAMSIOWME HA BEIUUMHY LIEHDI.
LleHoBble cTpaTeruu.
Pa3paboTka LEeHOBOW NOMUTUKM.
YCcTaHOBMEHME LEHbl Npofaxu: MeToAbl LeHoobpasoBsa-
HWS U OCHOBHbIE NOAXOAbI K aAanTaunn LeH.
6. Buabl CKMOOK U YCNOBUSA UX NPUMEHEHMS.
7. Wcnonb3oBaHne ToukM 6e3ybbITOYHOCTU MpU YCTaHOBMe-
HWMK 6a30BOM LiEHbI TOBapa.
8. W3yyeHue LeH KOHKYpPEHTOB.

vih e

KOHTpOJibHbIE BONPOCHI

1. [aiiTe onpedeneHne NoHsATUIO <LiEHa».
2. ®dakTopbl, KakMx YpOBHEN BO3AEWCTBYIOT Ha peLleHUs B
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obnactn ueHoobpa3oBaHus.

3. YTO Takoe «LeHOoBas 3/1aCTUHHOCTb»? YTO MOXHO CKas3aTtb
O Crpoce Ha ToBap, eCNM LLeHOoBasl 3/1aCTUYHOCTb Crpoca paBHa:

a) -1,5;

6) 0;

B) 1;

r) 2,5.

4. Tepeuncnmte U NPOKOMMEHTUPYMTE OCHOBHbIE LIEHOBbLIE
cTpaTerum.

5. ObbsicHute noHsiTMe «Toyka 6e3ybbiTouHocTu». [padu-
Yyeckn nobpasute anropuTMm ee NocTpoeHus.

6. TMepeuncnute n3BeCTHble BaM CTpaTErMn KOPPEKTUPOBKM
LeH.

7. OnpefenvTe, Kakas U3 CTPATErMin — CHATUSI CAIMBOK WK
NPOYHOro BHEAPEHUS Ha PbIHOK — NOAXOAUT ANS CReaylowmnx cuTtya-
L

a) komnaHmna Nokio Bbinyctuna TenedoH C MCNosb30BaHWEM
KaKoW-nMbo HOBOWM TEXHONIOMMM;

6) komnaHna American Diner OTKpbliia HOBbIM pectopaH npsi-
MO HanpoTtuB McDonald’s B TOproBoM LIEHTPE;

B) KoMnaHusa Reebok BbinycTnna HoByto CopTuBHYO 06yBb;

r) UM «PbbkoB» 3aHMMaETCs npofaXkei U A0CTaBKOW MUTbe-
BOW BOAbI.

8. C yyeTOM KaKoW cTpaTernu yCTaHOB/EHa LieHa:

a) 6unet B My3eil ANS WKOJIbHUKOB, CTYIEHTOB U MEHCUOHE-
pOB CTOUT AELLEBNIE, YEM ANs APYrMX rpynn nokynaTtenein;

6) aBTOMO6UNL 3a 30 ThiC. €BPO MOKynaTenu cuymnTaloT bonee
KauyeCTBeHHbIM, YeM aBToMobusIb 3a 15 TbiC. eBpo;

B) 6puTBEHHBIN cTaHoK (GupMbl Gillette cTouT ropasgo aelwes-
Ne, YeM 3anacHble N1e3Bus K Hemy;

) fleconusibHble 3aBoAbl TOPrylOT OMNWIKaMuM W ApPEBECHOM
KOpOM, UCMONb3yeMON B KaYecTBe AEKOPAaTUBHOMO MaTepuasna, no Mu-
HUMasbHOW CTOMMOCTMW.

9. PewwuTe 3agavy:

MnaHoM upMbl  «IneraHT» nNpeaycMOTPEHO MPOM3BOACTBO
MYXCKuUX 6ptok B kon-Be 36600 wT. B rod. MNepeMeHHble 3aTpaThbl B
pacyeTe Ha eauHuuy npoaykuumn coctaensioT 480 py6. MocTosiHHble
3aTpatbl paBHbl 4125 T.py6. MNpeanpustnem Mcnonb3lyeTcs ABYXYPOB-
HeBbIN KaHan cbbiTa: NPoOuU3BOAMTENb -OMNTOBUK - PO3HMYHBIN Mpoaa-
Beu. OnpegenuTb LEeHy Kaxkaoro yyacTHuKa KaHana cbbita, ecnu peH-
TabenbHOCTb Mpoaaxk npowussoautens nnaHupyetcs 25%. HaueHka
ontoBuKa - 30%, po3HM4HOro npogasua — 35 %.

22



[leHTp AMCTAHIIMOHHOTO 06YY€eHHs U MOBbILIEHUS KBaJIUPpUKALUU

MapkeTHHT

10. PewwTe 3apayy:

LleHoBas nonutmka 6musHec nnaHa ¢abpukn No BbINycKy AeT-
CKMX WUrpylleKk npeaycmaTpvBaeT MCMOnb30BaHWe MeToaa onpeaene-
HMS UeHbl HA MaLUMHKY C MyNbTOM ynpaBfieHWs Ha OCHOBe rpadwuka
6e3y6bbITouHOCTU. MOCTOSIHHBIE 3aTpaThl cocTaBnsaoT 1600 T. pyb. MNe-
pPEMEHHbIE 3aTpaThbl Ha eauHuLy npoaykumun —410 py6. MnaHvpyeMbii
rogoeoi o6beM npoussoactea- 30 Tbic. nap. Llenesas npubbinb-4600
TbiC. pyb.

MocTpoiiTe rpacuk, onpeaenuTe LeHy 0AHOM MaLLNHKMK.

11.PewmnTe 3agavy:

LleHoBast nmonutuka ¢MpMbl OCHOBbLIBAETCS Ha WUCMOSb30BaHUK
MEeToAa OnpeaesieHnst LeHbl UCXOAS U3 «OXMAAEMOMN LEHHOCTU TOBa-
pa». [lpeanpusitTne BbiNyckaeT Markyto Mmebenb. [Mpeanonaraetcs
BHeZpeHWe HOBOW MOZENV AMBaHa. B kauecTBe M3genusi-sTanoHa Bbl-
6paHa 6a3oBas Mopenb, croumocTbio 18500 pyb. Onpegenutb cTou-
MOCTb HOBOWM MOAENN, UCMOSb3Ysl AaHHbIE Tabnuubl:

MoTtpebutensckune Koadp-1 basoBass | HoBas

napameTpbl BECOMOCTM | Mofenb | Moaenb
1.3cTeTnyeckme 0,3 4 5
2. CoBpeMeHHOCTb 0,2 3 5
3. KavectBo 0,2 4 4
4. YpoBeHb TEXHONOMMK 0,2 4 4
5. DproHomuka 0,1 4 5

12. PewwuTe 3agauy:

MpeanpuaTve No M3roTOBMEHUIO U PEMOHTY Mebenn yyacTeyeT
B KOHKypce 6M3Hec-nnaHoB Ha pa3MelleHune 3aka3a Ha 10 000 crynb-
€B ANa AeTckux capoBs. lNpeanpusitue paboTaeT C HEMONHOM 3arpys-
KON MOLLHOCTW M 3aMHTEPECOBAHO B MOSTyYeHUM 3akasa. MocTosiHHbIE
3aTpaThbl NOMIHOCTLIO OKYNakTCS BbIMYCKOM OCHOBHOW mpoayKkumu. Me-
pEMEHHbIE U3epPXKKU Ha U3roTOB/MIEHWE OHOMo CTyfa CoCTaBnsAlT 45
py6. OCcHOBHOE yC/oBME KOHKYpCa- Ha3HaueHHas LeHa Ao/mkHa 6biTb
MUHUMYM Ha 20% HWKE PbIHOYHOM LeHbl, cocTaBnsiowel 210 py6.
[JaHHble MNpoWworogHero KOHKypca MOKasblBaloT, 4TO nobeautenem
cTana dvpMa npeanoxuBlias LeHy Ha 35-45% Huxe pbiHOYHON. Ha
OCHOBE MMEILWNXCA AaHHbIX OnpeaenuTb LeHy, Heobxoaumyo ans
BbIUIPbILLA B KOHKYpCe.
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MNokasaTtenu BapuaHThl

1. MpOUEHT CHWMKEHMS PbIHOYHOW LieHbl, | 63 | 53 |45 | 37 | 32 | 20
%

2. Bo3MOXHble LiEHbI NPEASIOXKEHNUS, P

3. [NepeMeHHble U3aepPXKU, p

4.Banosas npubblisb, p

5. BeposATHOCTb Bbiurpbiwa, % 9575|5040 |30 |5

6. BeposiTHast npubbinb, p

13. Kak MOXeT MeHsiTbCs cTpaTervsl ueHoobpasoBaHusl B 3a-
BMCMMOCTW OT 3Tana >XW3HEeHHOro LMKia ToBapa?

14. KakoBbl BO3MOXHbIE peakumn GUpPMbl Ha CHWXeHNe (Unu
yBennyeHue) LeHbl Ha ToBapbl HUPMbI KOHKYpeHTa?

15. B kakux cnyyasx dvpMa MOXET NpPeaocTaBnsiTb "CKMAKKU C
ueHb!"?

16. O3HaKOMbTECH C CUTyaLMeln 1 OTBETbTE Ha BOMPOCHI.

<XULYHBIE» LIEHBI

«Ypap no ueHam» - C TakMM CioraHoM paHLUy3cKasl Komna-
Hust Auchan npuwna Ha poccMiCKUiA PbIHOK M TYT XXEe peanM3oBasna
€ro Ha NpakTWKe, YCTaHOBMB MpeAENbHO HU3KME ANS PbIHKA LEeHbl Ha
NpoAOBOSILCTBME W 4YacTb HENPOAOBONBbCTBEHHbIX TOBApoOB. PbIHOK
CMOKOMHO OTpearMpoBasn Ha LieHbl MPOAYyKTOBOrO CerMeHTa, MOCKOSb-
Ky OHW NpUbAM3uTENbHO BbiNn paBHbI LLeHaM Ha ONTOBbIX NPOAOBOMb-
CTBEHHbIX pblHKax. A BOT LeHbl, 0bbsiBNeHHble Auchan B cermeHTe
HeMNpoAOBOJILCTBEHHBIX TOBApOB, Bbi3BaM Y pUTEWNEPOB PE3KOE BO3-
MYLLEHWE, NMOCKOSbKY OKa3ainChb CYLLECTBEHHO «HWXKE PbIHKA», YTO U
CTano NPUYUHON KOHMKTA.

B KOHUe ceHTA6ps monyunn ornacky WMHUMAEHT MexXay Beay-
MM POCCUACKUM MPOU3BOAMTENIEM TENEBM30POB - 3aBOAOM «PybuH»
- 1 koMnaHuen Auchan. ®paHLuy3ckas ceTb, No yTBepxaeHusam CMU,
npogasana Tenesu3opbl Noa Mapkoi «PybuH» Ha 10 ponnapos ae-
LIeBsie, YEM MNOKyMasia Ha 3aBoAe, - 3TO MPULLIIOCL HE NO BKYCY Kak
caMOMy 3aBofy, Tak U PO3HUYHbBIM OnepaTopam.

Mo umetoweincs MHboOpMaLmmM, cobbiTUS pasBuMBaiMChL Tak. B
nepsble Heaenu paboTbl MMNEpMapKeTa CaMblil AelleBbli TENEBU3OP,
Hanpumep, Tenesusop «PybuH» mogenu 37M10-1 ctoun 3150 pybnen,
a caMasi Hu3Kas LeHa Ha 3Ty MoaeNb B POCCMICKOM pO3HMUE - Ha
pbiHke «lopbywkuH ABop» -okono 4000 pybnen. B koHue ceHTs6ps
2002 roga Ha koHdepeHuMn Accoumaummn TOProBblX, KOMMNaHWM U To-
BApONpPOU3BOAMTENEN 3/IEKTPOOLITOBOM UM KOMMBIOTEPHOW TEXHUKM
(PAT3K) poccuiickme puTeinnepbl NonbiTaanuck 06cyanTb ClOXMBLIEE-
CS NOMOXEeHMe: pOo3HM4YHas ueHa Ha «PybuHbl» BO paHLy3CKoM
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rmnepMapkeTe OKasanacb HMXe OTMYCKHbIX LeH 3aBojda Ans oTeyect-
BEHHbIX CeTel. POCCUMINCKME «CETEBUKM» BblNIM HACTONBKO HE0BOSIb-
Hbl, YTO FOTOBbI 6blIM OTKA3aTbCA MOKyNaTb TENEBM30pPbl Y «PybuHa».
Mocne Toro kak akT «LEeHOBOW AMCKPUMWHALMMW» MOMYy4YMST OFNacky,
Ha LeHHMKax B Auchan nosiBunacb cyMma B 3950 pybneii (BnpoyeM, B
MarasuHe ecTb «CKuAKa», C YYETOM KOTOPOM TENEBU3OP MOXHO Ky-
nuTb 3a 3450 py6nei).

Okasana BAMsHME Ha MNOBbIWEHWE LEeHbl U peakuusl camoro
«PybuHa», Ha 3aBOAE TOXe 3perio HeAOBOJLCTBO LIEHOBOW MOMUTMKOM
Auchan: ueHa TeneBu3opoB y (ppaHLly3CKOro puUTeinnepa sIBHO NpoTU-
BOpeyMna ToMy, Kak Nno3uuMOHMpPYET TOBap CaM Npov3BoAUTENb. «XO-
TS Y Hac HET eXeAHEBHOro MOHUTOPWMHIA PO3HMYHbIX LIEH, B LIEIOM
Mbl CTPEMMMCS, YTOObI HalKM TeneBm3opbl Ans cobnogeHns no3mumno-
HMPOBaHWsl NPoAaBaMCb MO OAHOM LieLe, HE3aBUCMMO OT TOro, Kakue
OTMYCKHblE LIEHbl YCTAHOBMEHbLI AN TOM WKW WMHOM ceTu. U3BECTHO,
4yTO NoTpebutesnb BOCMPUHMMAET AelleBble TOBapbl Kak MeHee Kauye-
CTBEHHbIE, roBopuT Oner YNbsHCKWIA, AMPEKTOP MO MapKETMHIY 3aBO-
fa «PybuH». - Mapka «PybuH» NO3WUMOHUPYETCA YyTb JOPOXKE, YeM
Apyrue poccuickue 6peHabi».

Cyas no ToMy, 4To uUeHbl B Auchan nM3MeHWnncb n WyM BOKpYr
3TOr0 MHUMAEHTa YTUX, CTOPOHaM B KOHLIE KOHLIOB YAanoCb AOroBo-
pUTBLCS: MO3ULMOHUPOBAHUIO Mapku «PybuH» Tenepb He yrpoXxaeT
AEMMNWHIoBas Mo CyTW LieHa, a Toproens «PybuHamn» B runepmapkeTe
Nno-npeXxHeMy He MpPOTMBOPEYUT CfioraHy - «Ygap no ueHam». Cro-
BOPYMBOCTb Auchan MOXHO OObSICHUTb €Lle U MHTEpPECOM MoKynaTe-
Nnen K NpoAykuMM 3aBofa: Mo HEKOTOPbIM HabnoAeHMsIM, NPUMEPHO
TPWU M3 NATU KYMEHHbIX B rMNepMapKeTe TeNeBU30pPOB - MMEHHO «Py-
6uHbI». OQHOBPEMEHHO, MOXOXEe, CHSATbl M MNPETEH3MM CO CTOPOHbI
OTEUYECTBEHHbIX CETEW - ceroaHsi (aKTUUECKMEe PO3HUYHbIE LIEHbI B
Auchan He HMXe, YeM OTNYCKHblE LIEHbI ANS APYrUX CETEN.

Boripocei k cutyaumm

a)CumTaeTe M Bbl, YTO B CIIOXMBLLENCS KOHDIMKTHOW CUTYa-
unm ¢ «PybuHom» Auchan ncnonb3osan AeMnuHrosoe LeHoobpasoBsa-
HWe WUNW, Ha Ball B3rns4, peyb UaeT He o aeMmnuHre? Torga Kak Bobl
cchopMynMpyeTe LIEHOBYIO CTpaTernio (paHLy3CKol TOProBoin Mapkn?

b)Kak Bbl cuntaeTte, U3MeHSTCA M NOC/E ONMCAHHOMO MHLEH-
[eHTa oTHoweHus Auchan ¢ nocpegHukamu?

C)B Poccum He cywecTByeT aHTMAEMMMHIOBOrO 3aKoHoAa-
TenbcTeBa. Kto, Ha Baw B3rnsg, 6onbluie 3aMHTEpecoBaH B €ro nosie-
NTEHUWN: PO3HUYHbIE ONEpPaTopbl UK NPON3BOANTENN?
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Tema 8. MapkeTUHroBble KaHaJibl TOBAPOABMXEHUA U
ynpaBJ/ieHue JIOrMCTUKOMN

12. ®YHKUMN MAPKETMHIOBbIX KaHa/I0B TOBAaPOABWXKEHMS.

13. CTpyKkTypa M TUMbl MapKETUHIOBbIX KaHa/i0B TOBApPOABU-
XKeHus.

14. CogepxkaHue npouecca TOBapOABMKEHMS.

15. Knaccudmkauma n ocobeHHOCTN (hyHKLMOHMPOBaHUS Op-
raHM3auuii ONTOBOM TOProB/M.

16. Knaccndumkauma n ocobeHHOCTU (YHKLMOHNMPOBAHUS Op-
raHu3aumii po3HUYHOW TOProBAW.

17. KOHDNMKTbI B MApKETMHIOBLIX KaHasnax.

18. YnpaBneHue kaHanamu pacnpeaeneHus.

19. Jlorucrumka.

20. OcHOBHble nornctuyeckme GyHKLUUN.

KOHTpOJIbHbIE BOMPOCHI

1. YTo cobolt npeacTaBnseT KaHan pacnpeaenerHus? MNMoyemy
npou3soauTeny npuberatoT K ycnyraMm TOproBbiX NOCPeAHUKOB?

2. Tlepeuncnute M 06BbACHUTE OCHOBHbIE (DYHKUMM, BbINOI-
HsieMble MoCpefHNKaMU.

3. Yto Takoe ypoBeHb kaHana pacnpegenexus? Msobpasute
rpaduyecku kaHan HyneBoro, NepBoro U TPETbEro YpPOoBHS.

4. Ob6bACHUTE NOHATUS «ASIMHA» U «IUMPUHA» KaHana pac-
npegeneHus.

5. B yeM oTnnume TpagMUMOHHOrO KaHasna pacnpeaeneHus
OT BEpTMKasibHON MapkeTUHroson cuctembl (BMC)?

6. Kakve npeumyulectsa nossnsaoTcs y dmMpMbl Npy UCNonb-
30BaHuMn BMC? ConoctaBbTe npeuMyLlecTBa U HEAOCTaTKU OCHOBHbIX
Buaos BMC.

7. O6bsICHUTE MNOHATUS «FOPU3OHTasbHas», <«BepTUKalb-
Has» U «rnbpuaHas» MapKeTUHrOBbIE CUCTEMBI.

8. B yeM OCHOBHOE OTNn4Me CTPYKTYpbl KaHanoB pacnpene-
NeHns1 TOBapOB LUMPOKOro notpebneHus n ToBapoB MPOW3BOACTBEH-
HO-TEXHNYECKOro Ha3HavyeHusa?

9. [lepeuncnuTte npeumyllecTBa M HedoCTaTKM MPSIMOro U
KOCBEHHOro c6biTa (YpOBEHb KOHTPOSS, BO3LEMCTBME Ha CKOPOCTb
peanu3aumm, pUcku, U3gepxku u ap.)

10. YeM oTNMYaIOTCA HE3aBUCUMbIE MOCPEAHUYECKUE OpraHu-
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3aUmMM OT 3aBUCMMbIX? OXapaKTepu3ymTe TUMbl NOCPEAHUKOB B 3aBU-
CUMOCTM OT BbIMOJTHSIEMbIX (DYHKLMM.

11. Mo uMcny nocpesHMKOB UM MHTEHCUBHOCTW pacripeaene-
HUS BbIAENSAOT MHTEHCUBHOE, CeNTEKTUBHOE U 3KCKITI03MBHOE pacnpe-
JeneHune. B yeM otnmumne? [ns KakMx TOBapOB MOXET UCMOMb30BaThb-
€S KaXxabll BUA, pacrnpeaenexns?

12. Y10 Takoe chpaHYani3nHr?

13. TMepeuncnuTe TUMNbl ONTOBLIX TOProBLEB, B 3aBUCMMOCTU
OT NPeaoCTaBNsSEMbIX UMW YCAYT.

14. [aiite knaccubmKaumio po3HUYHbIX TOProBLIEB.

15. Kakne Tunbl KOHMAMKTA MOMyT BCTpeYaTbCsd BHYTPWU Ka-
Hana pacnpegeneHus.

16. Mo KakuM NpuvynHaM B nocnegHee Bpemst (pupMbl npuaa-
10T 60/1bLIOE 3HAYEHME MAPKETMHIOBOW NTOrUCTUKE? YTO 3TO Takoe?

17. MNepeuncnute OCHOBHbIE Lenu U PyHKUMN MApKETUHIOBOM
NOTUCTUKM.

18. 3anonHuTe Tabnuuy 8.

Tabnuua 8. CpaBHWTENbHAs XapaKTepUCTMKa CpeaCcTB NepeBo30K

CpeactBoO CkopocTb [TouHOCTb [YacToTa JoctynHoctb  |nbkocTb |3aTpaThl
rpacmka | NepeBo30K |pasfiMyHbIX B pabote
MecTopacno-
NOXKEHWI

XXenesHas
gopora

BoaHbIi
TpaHcnopT

ABTOTpaHCNoOpT

Tpybonposoa

BozayLUHbI
TpaHcnopT

19. Kakue akTopbl yunTbIBalOT Npu BbIBOpe MapKETUHIOBOro KaHana
pacnpegeneHvs u novyemy?

20. 3anonHute Tabnuuy 9, oxapakTepusoBaB rpynnbl GaKTopoB, OM-
peaensiowmnx BeIbop KOPOTKOro UAN ASIMHHOIO MapKeTUHIOBOMO KaHa-
na.
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Tabnuua 9. dakTopsbl Bbl60pa AONWHbI MapKETUHIOBbIX KaHal1oB

pynnbi paktopos | KopoTkuii kaHan | JLMMHHBIN

®aKTOpb! PbIHKa:

- NOJSIb30BaTeENN

- reorpadus pbiHKa

- TpebyeMble 3HaHuA

- pasMep 3aKa3oB

dakTopbl NpoAyKTa:

ONnTenbHOCTb XpaHeHus

TexHonornyeckas cnox-
HOCTb

CTOMMOCTb

QaKTopbl Npon3BOANTENS:

Umetowmecs y npous-
BOAUTENS pecypchbl

LLnpuHa NpOAYKTHOW
NIVHUK

HeobxoamMmocTb KOHTpO-
N4 KaHana

®aKTopbl NOCPEAHNKOB:

Hannune nocpegHuKoB
COOTBETCTBYIOLLEro ypoB-
HS

21. O3HaKOMbTECb C CUTYaLMeN U OTBETLTE Ha BOMPOChHI:
Ha apeHy BbixoanT cereBasi TOpros/isi?

Haxe B MockBe n CaHkT-leTepbypre Ha OOMIO <UMBUIN3O-
BaHHOW» CETEBOM PO3HUYHOW TOProenun npuxoamnock B 2003 rogy He
6onee 10% po3HMYHOro ToBapoobopoTa. OgHaKo 3TOT kaHan cbbiTa
CTAQHOBMUTCS oA OT roAa BCe MepCrneKkTUBHEN, a puUTeinepbl BCe Yalle
W yalle nblTaloTCa «urpaTb MycKynamu» M npoboBaTb Ha yCTyn4yu-
BOCTb NMPOWU3BOAUTENEN.

XpoHuky 6yHTOB

JNleto 2000 ropa. MoCKOBCKO-MTepcKasi PO3HUYHAsA CeTb
«[nkcm» oTKaszanacb OT 3aKymnoK coka y «Bumm-bunnb-faHHa» (BB)
- KaK 06bACHAN0Ch, N0 NPUYMHE HEonpaBAaHHO BbICOKMX LEH - U Mne-
peLina Ha coku JlebeasHckoro 3asoga.

Mapt 2001. ToproBas ceTb «[lepekpecTok» npekpaTui Top-
rosaTb BCeMU Buaamu npoaykumn BB - skobbl M3-3a MOMbLITOK Mpo-
U3BOAUTENS MEPECMOTPETL YCNOBUS MOCTaBOK M pacyeToB. Yepes Tpu
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Mecsaua KOMMaHWu AoroBOPUINCL U BOCCTAHOBWIIN COTPYAHUYECTBO.

MapT 2002 roga. CeTb «Koneika» nepecrana 3akynaTb NMBO
Y MOCKOBCKOro kombuHaTta «O4akoBo» - MoA4 TeM Mpeasiorom, Yto no-
CTaBLMK «He MpOBOAWUT HOPMasibHYIO LEHOBYIO MOAUTUKY». C Hayva-
JIOM JIETHEro ce3oHa eé MarasvHbl BHOBb CTasin TOProBaTb «0YaKoB-
CkvM>» nmBoM (Mo cnoBaM npeactasutens «O4akoBo», ceryac Ha Ao-
JI0 NPoAyKumMmM 3Toro kombuHata npuxoantcs 40% npoaax Bcero ac-
COpTUMeHTa NuBa B ceTu «Konerka»).

B uioHe 2002 ropa netepbyprckas ceTb «MlsTepoyka» npeab-
aBuna ynbtumaTtym 6onee yem 20 nocraBluMKaM, NPeaNoXUB UM CHU-
3UTb OTMYCKHbIE LeHbl. MHOCTpaHHbIM KoMnaHusiM (Procter & Gamble,
Unilever, Danone...) «laTepoyka» HaMeKkHyna, 4YTo B MPOTUBHOM Cry-
yae nepenaeT Ha 3aKynky aHanorMYHbIX TOBApOB Y POCCUMCKUX MPO-
nsBoanTenein. MHocTpaHuUbl AepXannucb A0 NMOCIEAHErO, HO B KOHEY-
HOM UTOre COrnacunncb Ha neperosopsbl. MNocTpagana ToNbKO KOMMNa-
HMa Sun Interbrew - Bce 106 MarasvHoOB «[1ATEpOYKU» MpekpaTuIu
npoaasaTtb NMBO «KnuHckoe».

MNpeabsiBute 6unet!

«BxofHoM buneT» Ans noctaslMka (NnaTa 3a BKJIKYEHWE HO-
BOro TOBapa B aCCOPTMMEHT Mara3uHa, 3a BblaeneHue AOrMoSHUTEeNb-
HOro TOProBOro MecTa, 3a (hakT NPOBEAEHUS MPOMOYLUH-aKUuin) -
06blYHas NpakTUKa ANs 3anafHbIX PO3HWYHLIX ceTei. Hawm puteine-
pbl HE MOryT He noApaxaTb TeM, Y KOr0 Hay4uimcb TEXHONOMMSM TOp-
rOBJ/IN.

PacckasblBaloT, HanmpuMep, 4YTO C MOCTaBLiMKAMU «CPeaHen
pyku» B oduce Metro pasroBapusaloT NpUMepHO Tak: «A Bbl KTO? U
YTO Bbl MOXETE HaM MpeanoXuTb? Y Hac Takue-TO ycnosus. Bam He
noaxoaunt? 1o cBuaaHus».

B 2001 ropy «[lMepekpecTok» NpoBen NepBbI ayKUMOH Ha no-
CTaBKy asjikorons B MarasuHbl ceTh. OnbIT oKasancs yaayHblM U B
deBpane 2003 roga nnaHMpPOBanoCb MOBTOPUTb 3KCMEPUMEHT. Ha
nepBoOM ayKUMOHe CTapToBas LieHa 3a BO3MOXHOCTb MOCTaBKW B TOP-
roBYIO CE€Tb B TEUYEHWM roaa OAHOro U3 AecATH npeanaraemblx «lepe-
KPEeCTKy» BOAOYHbIX HaMMeHOBaHWI coctaBnsina 150 Tbic. pybneid. Ha
BTOPOM ayKUMOHE MNaHMpOBasoCh BbICTaBUTb BABOE 6osbLue NMOTOB:
10 BOAOYHbIX HaMMeHoBaHWM, 10 - rpy3MHCKMX BWH, 5 - apMsiHCKOro
KOHbsika. [py 3TOM cTapToBas LeHa Ha «BOAOYHbLIA» JIOT pocia Ao
500 TbiC. pybnemn.

29



[leHTp AMCTAHIIMOHHOTO 06YY€eHHs U MOBbILIEHUS KBaJIUPpUKALUU

MapkeTHHT

KpynHeiwme po3HUYHbIE CETM MOCKBBI

CeTb dopmat log ocHo- | O6oporT, Konuuectso
BaHus M/H. $ MarasuHoB
MsaTepoyka DKOHOMUYHbIE 1999 500 62 (Bcero no
CynepMapKeThl Poccnn - 142)
MepekpecTok [AnckayHTepbl, 1995 330 47
CynepMapKeThbl,
rmnepMapkeT
PamcTop CynepmapkeTbl, 1997 300 20
rMnepMapKeThbl
CeflbMOM KOHTMHEHT |CynepMapkeTsbl 1994 300,5 38
Metro Cash & Carry  |Cash & Carry 2001(B Poc-|270 4
cun)
Koneiika DKOHOMWUYHblE 1998 182 31
CynepMapKeTbl
MeTpoBckuit (6biBLLKIA|CynepMapkeTbl  |1997 120 17
BUH)
Ankeu JnckayHTepbl 1998 85 18
MaTapCcoH CynepMapkeThl 1998 85 18
Boripocsi k cutyaumm

a) MoxHo v npegnonaratb, 4To B Poccun ByaeT npoumcxo-
OUTb KOHLUEHTpaums pO3HWYHOW TOPrOB/M M B CTPaHE MNOSIBATCA MO-
HacToslWeMY HalMOHa/lbHbl€ PO3HNYHbIE cetn?
b) Kakue npenmylwiectsa gaet npoussogutento pabora ¢ ce-
TEBOW pO3HULIEN?

Tema 9. OpraHM3saumss KOMMYHUKaTUBHOW NOJINTUKHN

1. OpraHv3aumsi KOMMYHUKATMBHOW MOMUTUKMN.
2. CucTeMa MHTErpvpoBaHHbIX MapPKETUHIOBbLIX KOMMYHUKALWM.
3. CpeactBa MapKETMHIOBbIX KOMMYHWKAUMM U UX XapaKTepw-

CTUKa.

4. OcHoBHble haKTOpbl BbIGOpa CPEACTB MAPKETUHIOBbIX KOM-

MYHUKaLWM.

5. ®opMupoBaHuWe BroaKeTa MapKeTUHIOBLIX KOMMYHMKaLWN.
6. Mpouecc pa3paboTkn MapKETUHIOBON KOMMYHUKALMK.
7. MepueHaanauHr.

60pb6bl:

8. Poflb MMMgXa Kak HeLeHOBOro (hakTopa KOHKYPEHTHOM

9. Mpouecc GopMUPOBaAHME UMWUMKA OpraHu3aLMn U ee npo-
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AyKumK.
10.0ueHKa 3¢pHeKTUBHOCTU MAaPKETUHIOBbLIX KOMMYHMKALIWNA.

KOHTpOJibHbIE BONMPOCHI

1.[lante onpeaeneHve MOHATUIO «MAapKETUHIOBbIE KOMMYHW-
Kaunmn», «MHTErpupoBaHHbIE MAPKETUHIOBbIE KOMMYHUKaUum». B yem
3aK/TIO4AETCA OT/IMUME CUCTEMbI UHTErpUpOBAHHBLIX MapKETUHIOBbIX
KOMMyHUKaumuii (UMK) OT Knaccuyeckoro MOHMMaHUsi MapKETUHIOBbIX
KOMMYHWKALIMN,

2./306pa3nTe rpadmueckn mogesb npouecca KOMMyHMKaunn
W [alTe onpefeneHue BCEM 3NEMEHTaM npouecca KOMMYHUKaLMW:
oTnpaBuTenb, KoAMpoBaHue, cooblieHune, cpeacTBa pekiambl, pac-
wndposkKa, nonyyartenb, peakuns, obpaTHas CBs3b, MOMEXMU.

3.Mepeuncnute OCHOBHblE CpeacTBa MapKETUHIOBbIX KOMMY-
HMKaLUWi 1 aaiiTe UM XapakTepUCTUKY.

4.C yyeToM, Kakmx akTopoB MpoMcxoauT BblbOp M coueTa-
HVe CPeACTB MapKETUHIOBbIX KOMMYHUKaLMIA?

5.C noMoLbio KakMx MeToaoB MOXeT ¢hopMmpoBaThcs 6toa-
)KET MapKETMHIOBbIX KOMMYHMKaUMA? OLEHUTE MpeMMyLLEeCTBa U He-
[AOCTaTKM KaXKaoro Metoda.

6.Mepeuncnmte 3Tanbl pa3paboTkn 3EPEKTUBHBIX KOMMYHU-
KaLM.

7.Kakne coCcTosiHMSI NMOKynaTeslbCkoM rOTOBHOCTM BaM W3BECT-
Hbl?

8.TMpwu paspaboTke 3cbpekTMBHOrO obpaLleHnss KOMMyHUKaTop
[JO/MKeH npoayMaTb NpuBfeKaTesbHble 3/1eMEeHTbl UK MOTMBBI, Cro-
CobHble BbI3BaTb XenaeMylo OTBETHYIO peakumio. Kakue Tpu Tuna mo-
TUBOB BbIAENAOT?

9.Kakue BblAensoT CpeacTBa JIMYHON U HEMYHON KOMMYHU-
Kauun? B yeM mx npeMMyLlecTBa U HegoCTaTKn?

10. Yto Takoe MepueHAansuHr? C KakuMu npuemamm Mep-
YyeHAalM3MHra Bbl CTasSIKMBAeTeCh B MarasunHax Ballero ropoaa?

11. Kakve ocHOBHble noaxoabl K oueHke 3¢hdeKTMBHOCTH
KOMMYHWMKALMIA UCMONb3YIOT MapkeTonorn? B yem mx cunbHble U cna-
6ble CTOpOHbI?

12. PewwuTe 3agayy:

B npouecce pa3paboTkn MapkeTuHra pellaeTcs 3afaya Bblbo-
pa MeToaa onpeaeneHus 6ompkeTa MapkeTuHra. ExxerogHo npeanpwm-
ATWEe pacxofoBasio Ha MapkeTuHr 1% oT obbeMa peanusauun. Pacxo-
Abl 6onee CMBLHOr0 KOHKYpeHTa COCTaBNSoT: - UCCNeAOBaHME pblHKa
- 2,4 TbIC. $, - peknama — 33,6 ThIC. $, - CTUMynIMpoBaHWe cbbiTa — 12
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ThbiC. $.

Onpepenute 60MKET MapKeTMHra npeanpusTus, ecnu nna-
HOBbIN 06beM peanusaumn paBeH 2450 Thic. $. Kak HasbiBaloTCs pac-
cMaTpuBaeMble MeToAbl onpeaeneHns 6iogxeTa? Mcnonb3oBaHue Ka-
Koro metoga Havbonee uenecoobpasHo?

13. PewwTe 3apauy:

Onpepenntb 6l0mXKET MapkeTuHra, ecnn 6anaHcosas npwu-
6b11b No nnaHy cocrasnsieT 360 Thic. pyb. Ha npeanpusatun dopmu-
pyeTcsi pe3epBHblit oHa — 15% OoT uncToi npubbinn. Cpeacrtea Ha
notpebnexus, BbinjadvMBaemble M3 NpubblM, ocTalowmecs B pacno-
PSPKEHUW NPEANPUATUS COCTABNAT 65% OT uncToi Npubbinv. CTaBka
Hanora Ha npubbinb 24%. Kak Ha3blBaeTCs AaHHbIN MeToA onpeaene-
Husa BrogpkeTa?

14. MpeactaBbTe B TabnMUHOW (hopMe CpPaBHUTENbHYIO Xa-
PaKTEPUCTUKY WCMONb3yeMbIX CPEACTB MapKETMHIOBbIX KOMMYHMKa-
LU,

15. O3HaKOMbTECh C CUTYaLMEN 1 OTBETLTE Ha BOMPOCHI.

OBoLyHble KoHcepPBbl KAPUSTA

B HacTosiLiee BpeMsi pOCCUIMCKMUIA PbIHOK OBOLLHBLIX KOHCEPBOB
nepexueaeT nepuos cnaboro pocta 3a CYET OTAENbHbIX TOBaPHbIX
nosuuuit. Ero emkoctb B 2001 rosly OLEHMBAETCA B 2 MJIH. TOHH, YTO
3HAYMTENbHO HUXe, YeM B nepmog Ao 1993-1995 rr. Cneundumka poc-
CUICKOTO pbiHKa 3aK/Il0YAETCS B PE3KOM M3MEHEHWUM CTPYKTYpbl MO-
TpebneHns OBOLLUHbIX KOHCEPBOB.

Ha ocHoBe aHanuza BTOpWYHON MHGOPMaLMK 0TEYECTBEHHOMO
pblHKA@ OBOLLUHbIX KOHCEPBOB OblfM OnpeAeneHsbl cneaytowme TeHAEH-
unm:

- CokpalleHure o6Len eMKOCTU pbiHKa. B TeueHne nocneaHmx
3-4 neT nNpoucXoauT COKpalleHWe MOTPeBNEHNS KPYMNHOTOHHAXKHOM
KoHcepBaumu (MOMUAOPOB U OrYPLIOB) M 3HAYMTENbHbIN POCT NOTped-
NEHNS1 HOBOW MPOAYKLUMW AN POCCUIACKOTO pbliHKa: KeTYyna, KyKypy3bl
n rpn6os.

- 3MeHeHne CTPYKTYpbl pblHK@ B CTOMMOCTHOM W HaTyparsib-
HOM BblpaXXeHUW. MPON30LLNIO CHMXKEHNE A0SIN KPYNMHOTOHHAXXHON He-
aoporoi npoaykummn ¢ 60% o 20%. Bospocna pons 6onee aoporoii
NPOAYKUMM — KeTYyna, KyKypy3bl, rpnbos (cymmapHo ¢ 5% go 50%).
Jlonn TpaanUMOHHOMN OBOLLHOM KOHCEpBaUMM - NMepLla, SIeY0 U 3e/1eHO-
ro ropoLUuKa npakTU4eckn He N3MEHWUIUCh.

- MosiBNeHME Ha PbIHKE HOBbIX POCCUMCKMX U 3apyBeXHbIX Ma-
pok. Hapsy ¢ n3BecTHOW poCCUACKOMY pbiHKY npoaykumei Globus,
Balaton npoucxoanT nosiBNeHne NpoayKUMU KPYMHEMLLMX POCCUMACKMX
N 3apybexHbix npoussoauTenei: bantumop, Mosi cembs, WCTOUHUK,
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Heinz, Kapusta, Philicon, Nordic. Takxe yBennumBaeTcs npucyTcTBue
POCCUICKONM, 60Nrapckoi, BEHrepcKoi, MONbCKOWN, roNnaHACKoON, He-
MELKOM MPOAYKLMM OT HEKPYMHbIX NPOU3BOAUTENEN.

- CHwxeHve gonv uMnopTa M3 CTpaH AanbHero 3apybexbs B
obbeme noTpebneHnst OBOLWHbIX KOHCepBoB € 50% ao 30%. Mpexae
BCEro CHM3WIOCh ynotpebnexHne 60nrapckmx, BEHrepCckMx n NOsbCKUX
KOHCEPBOB.

- YcuneHne KOHKYpeHUMM 3a cHeT 3arycka HOBbIX POCCUMACKMX
NMPOM3BOACTB WM HapaluvBaHWsi MOLLHOCTEN Ha MMelowwmxcs npesa-
NpUSTUSIX.

- YBenuueHvne 3aTpaT Ha pekslaMy OCHOBHbIX OMepaTopoB
pblHKa (B HacTOsILWMIA MOMeHTB crimcok 100 KpyrmHeMwmx peknamoaa-
Tenei BXOAUT HECKOJbKO NMPOV3BOANTENEN KETUYMOB).

Mpoaykumsa KAPUSTA - ogHa 13 nepBbiX 1 Havbornee ycnewHo
NpOoAaBaBLUMXCS 3apy6EXHbIX MapOK OBOLLHBLIX KOHCEPBOB Ha POCCUIA-
CKOM pblHKe. Ho 3a nepuoa ¢ 1998 r. no 2001 cokpatuna A0S0 pbiH-
ka ¢ 5% po 1%.

Ans yBenuyeHns o6beMOB MpoAax 3TOM MpoAyKUMM HeobXxo-
AMMO pa3paboTaTb U peann3oBaTb NPOrpaMmMy NpOABWIKEHUS MPOAYK-
UMM Ha pervoHanbHble pbiHKW, B MEPBYIO oyepedb MYTEM aKTMBM3a-
UMM KOMMYHMKaLUMOHHOW AesiTenbHocTh (peknambl, PR-akumidi, mMepo-
NpUSITUIA NO CTUMYNMPOBaHWUIO cObiTa M Mp.). B 3Toi cBA3M nNpousBo-
anTenb Kapusta nnaHvpyeT npoBecTM MapKeTUHrOBOE UCCneaoBaHue
POCCUICKOrO pbIHKa.

Bornipocsi k cutyaLmm
a) Onpepenute: npobnemy, 06bekTbl U BUA NpoeKTa uccne-
[0BaHMS.

b) OnpepennTe UCTOUYHMKM U METOABI NONyYeHUs1 HdOpMa-

umn.

c) CocraBbTe 61OMKET U rpadmK NPoEKTa.

d) Mpegnoxute NnporpamMmy NPOABMXEHUS Ha PerMoHasbHble

PbIHKM.
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Tema 10. Pexnama u cBsi3u c 06L,eCTBEHHOCTbIO

Posnb 1 TUMbl peknamel.
Knaccudmkaums BMaoB peknambl.
MpeumyLecTsa M HeAOCTaTKM peknaMel.
OCHOBHbIE Y4aCTHMKWN peKkniaMHOro npouecca.
OCHOBHbIE LieNM pekiaMHbIX COOBLLIEHNI: MHDOPMUPOBa-
Hue, y6e>i<,quwe HanoMMHaHue.
6. W3MeHeHwue ueneli pekiambl B TedeHne XKLIM.
7. PaspaboTka peknamHoi cTpaterv. MeanannaHnpoBaHue.
8. OnpeneneHve peknamMHoro broaxeTta.
9. AHanu3 cpeacTs pacnpoCTpaHEHUS pekiambl.
10. MeTtoapl oueHKM 3 HEKTUBHOCTM peEKNaMbl.
11. CywHocTb, uenu n 3agaum MP.
12. [JoKyMeHTbl, ucnonb3yemble B MP-4esaTenbHOCTH.
13. lMpenmyluecTBa n HegocTaTku MP.
14. OueHka addekTnBHocTH MMP.

vihwn =

KOHTpOJIbHbIE BOMPOCHI

1. [aliTe onpeaeneHne MOHATUIO «peknama». Kakue ¢yHk-
LMK OH BbINONHAET?

2. [lpueeaute KnaccudmKkaumioo BMAOB peKaMbl, C y4eTOM
pas3nnuHbIX KpuTepueB. NpuBegnTe NpuMepbl TOBApOB, pekiamupye-
MbIX C MOMOLLIbIO 3TUX BUAOB PEKIaMbl.

3. Ha3o0BMTE OCHOBHblE HampaBfeHUs peKamMHON AesTenb-
HOCTW NPeanpusiTUs; oxapakTepusyhTe UX U YKaXKWUTE CTEMEHb B3au-
MOCBSI3U.

4. KTOo 4BNseTcd OCHOBHbIMW YYACTHMKAMW PEKNAaMHOMo
npouecca, 1 Kakve yHKUMN OHW BbIMOMHAIOT?

5. Tlepeuncnute OCHOBHbIE TUMbI PEKSIaMbI.

6. KakuMm 06pa3oM MeHSIIOTCS Liefin pekiaMHON KaMnaHuu B
3aBMCUMOCTU OT n3MeHeHus ctagum XUMM? MNpuseauTe npuMepbl BCex
TUMNOB peKnaMbl A5 TOBAPOB, HaXoAAWMXCA Ha pa3Hblx 3Tanax XKLM.

7. B 4yeM 3aknoyaloTCca NpeuMmyllecTBa U HeAoCTaTKM pek-
nambl Kak 3/1eMeHTa MapKETUHIOBbIX KOMMYHUKaLMIA?

8. HasoBuTe KpuTepum BbiIGOpa peknamMHbIX CPeacTB.

9. Kakue dakTopbl Heo6x0AMMO yyecTb npu HOpMUpPOBaHUM
peknaMHoro 6ogxeta?

10. YTo coboin npeacTaBnAlOT WMPOTa OXBaTa, YacToTa Mo-
BTOPEHUS U Cuna BO3AEWCTBUS pekiaMbl?
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11. [JaiiTe XapakTepuUCTUKY OCHOBHbIX CpeACTB pacnpocTpa-
HeHUst peknambl (CTOMMOCTb, OXBAT, YPOBEHb peakuun, AoBepue, Mno-
BTOPHbIV KOHTAKT U ap.).

12. Y10 nonmmatoT nop 3hdheKTUBHOCTLIO peknambl? lMepe-
YncnuTe MeTodbl, KOTopble MOryT 6biTb MCMOSb30BaHbl ANS OLEHKM
3¢ PEKTUBHOCTM pEKSIaMBI.

13. Y10 npeacraBnseT cobori MP 1 kakne pyHKUUM BbINOSHS-
er?

14. C kakoW Uenblo MOryT WUCMoSb30BaTbCs CBS3U C 06LLEeCT-
BEHHOCTbIO?

15. MepeuncnuTe cpeacTBa OpraHv3auUuMu CBsi3en ¢ oblecT-
BEHHOCTbIHO.

16. B uem 3aknovatoTcsa npemMyllectsa U HegoctaTkuy MNP kak
3/IEMEHTA MAPKETUHIOBbLIX KOMMYHUKaLWN?

17. Kakum 06pa3oM MOXHO OLEHUTb pe3yfbTaTbl OpraHusa-
LK cBSA3en ¢ 06LLeCcTBEHHOCTbIO?

18. CocTaBbTe pekfaMHbli M1aH KOMMEPYECKOro npeanpu-
ATUS, NNAHOBLIN 06BEM rOAO0BLIX MPOAaXk KOTOPOro, CocTaBnsieT 45
MIH. py6nen.

19. [daiiTe onpegeneHne WMUIKA. YKaXUTE OCHOBHblE
nMnmxeobpasytowme hakTopbl.

Tema 11. JinuHbie npoaaXkv 1 ynpassieHUe npogaxkamMmm

CYLLI,HOCTb M BUAbI TMYHbIX NpoaaX.
MNpouecc nepcoHasnbHbIX NPOoAAX.
Ponb peknambl B NOAAEPXKKE NIMYHBIX NPOAAX.
YnpaBneHue cnyx6oit npogax: dopMMpoOBaHWE MnaHa
npoaax, peanwsau,wﬂ nnaHa nNpoAax U OUEHKa pPE3yNbTaToB.

5. Opranuzauus cnyx6bl cObiTa NpU ANYHBIX NPOAAXKaXx.

AN

KoHTpOJibHbIE BONMPOCHI

1. Yto Takoe nuyHble NpofaXxkn? B yeM nx oTnuvume ot nps-
MbIX NpoAax?

2. [llepeuncnute nocnegoBaTeNlbHOCTL 3TaroB  npouecca
nepcoHasibHbIX MpoAax.

3. Kakue Tunbl OpraHu3aumMOHHbIX CTPYKTYp Ciyxbbl cbbiTa
Bbl 3HaeTe? o KaknuM npuHLUMNaM oHu hopMupyoTcs?

4. Kakum 06pa3oM OCyLeCTBASETCA OLeHKa pe3ynbTaToB
paboTbl cNy>6bl CobITa?
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5. Kakmm 06pas3oM ocCyLleCcTBNSETCS MOTMBaUMS COTPYAHU-
KOB C/yX6bl cbbiTa?

Tema 12. MNMpoaswmxkeHue npoaaxk u UHTepHeT-
MapKeTUHr

CyLLHOCTb MPOABMXKEHNS NPOAAX.
MpenMyLlecTBa 1 HeJOCTaTKU NPOABWMXXEHUS NMPOAAX.
OcCHOBHbIe cpeacTBa CTUMYNMpPOBaHus cobiTa.

4., OcobeHHOCTM MPOABWXKEHUS MPOAAX, OPUEHTUPOBAHHOIO
Ha noTpebuTtens.

5. OcobeHHOCT NpOoABMKEHMS NPOAAXK, OPUEHTUPOBAHHOMO
Ha [eNoBOV PbIHOK.

6. Pa3paboTka kKaMnaHUM NPOABMXXEHMS] N OLIEHKa ee pe-
3yNbTaToB.

7. WHTepakTuBHble KaHanbl IHTEpHeT - MapkeTuHra: NHTep-
HET - CalTbl KOMMaHWii, OHNanNHOBbIE coobllecTBa, peknama u MNP B
CeTM, OHNaHOBbLIE CPeACTBa NPOABWMXEHMS NpoaaXx.

8. 0OcobeHHOCTV NpoBeAEHNS MAapPKETMHIOBLIX UCCNeA0BaHUN
B cpefe MHTepHeT.

9. OcobeHHOCTM peann3aumMmn KOMMeKca MapKeTuHra B CeTu
NHTepHeT: Tosap.

10. OcobeHHOCTM peanv3aumm KOMIMEKCa MapKeETMHra B CETU
NHTepHeT: PacnpegeneHue.

11. OcobeHHOCTV peanu3aumm KOMMIeKca MapKeTUHra B CETU
NHTepHeT: LleHoobpa3zoBaHue.

12. OcobeHHOCTM peanv3aumm KOMMEKCa MapKeTHra B CETU
NHTepHeT: MNpoasuxeHue.

13. AHanuns apekTUBHOCTN NIHTEpHET-MapKeTUHra.

14. [JocToMHCTBa N HEAOCTATKN MIHTEPHET - MapKeTUHra.

e

KoHTpOJibHbIE BONMPOCHI

1. [anTe onpeageneHne CTMMynnpoBaHust cobiTa (MpoaBuxe-
HWUA npoaax)?

2. B kakumx cny4dasix uenecoobpasHo UCNonb3oBaHWE CTUMY-
MpoBaHus cbbiTa?

3. B ueM 3akntoyatoTcs 0co6eHHOCTU CTUMYNNPOBaHMS CbbiTa,
OPVEHTUPOBAHHOMO Ha noTpebutens?

4. B 4eM 3aK04aNTC 0CO6EHHOCTU CTUMYNMPOBaHNUS CobITa,
OPUEHTUPOBAHHOIO Ha AeNOBOW PbIHOK?
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5. Kak onpegenutb 3¢ ekTUBHOCTb MEPOMPUATHI MO CTUMY-
NMPOBaHMIo cobiTa (MPOABMXXEHMIO NpoAax)?

6. MNepeuncnnTe OCHOBHbLIE CPeACTBa CTUMY/IMPOBaHMSA CObITa.
MpvBeauTe NPMMEpPbLI NCMOJIb30BAHUS B MPAKTUYECKOW AESTENbHOCTU
npeanpusTUiA U opraHM3auuiA Ballero ropoaa.

7. Oavite onpeaeneHne UHTEpPHET - MapKeTUHTa.

8. Onpepenute 0co6eHHOCTM coCTaBnawWMX WIHTEpHeT-
MapKeTuHra.

9. B ueM ocobeHHOCTM MHTEepHET MapkeTuHra noTpebuTenb-
CKUX TOBapoB?

10. B yeM 0co6eHHOCTM UHTEPHET MapKeTMHra TOBapoB, UAEN
W YyCNyr Npon3BoACTBEHHOrO Ha3HayeHus?

11. KakoBbl Ha Baw B3rnsj coBpeMeHHble TeHaeHumMn WNHTep-
HeT - MapKeTuHra?
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PA3AEN 3. YNPABJIEHUE MAPKETUHIOM

Tema 13. CrpaTernuyeckoe ynpasJieHUe MapKeTUHIromM

1. TloHsITME cerMeHTUPOBaHMA PbliHKa.

2. Bbibop nokasaTenen cermeHTaumm.

3. Kputepun cermeHTaumm: reorpacdmyeckue, aemorpacdu-
YyecKune, CoumManbHO-3KOHOMUYECKNe, ncuxorpaduyeckme, noseaeHqe-
CKune n ap.

4. YyetT cneundurku ToBapa U pbiHKA NpU NpOBEAEHUM Cer-
MeHTaumu.

5. OcobeHHOCTM cerMmeHTaumnmn NoTpebuTeNnbCKUX PbIHKOB.

6. OcobeHHOCTM cerMeHTaunn AenoBbIX PbIHKOB.

7. ®dopMMpoBaHWE KOPNOPaTMBHOW CTpaTernu.

8. CrpaTernyeckuit Noaxoz K yrnpasieHMIO MapKETUHIOM.

9. T[puMeHeHne SWOT aHanusa.

10. MpumeHeHne maTpuubl BCG.

11. NpumMeHeHne mMaTpuupbl GE

12. MpuMeHeHne MaTpuubl pocTa AHcodda.

13. OcHOBHbIE CTpaTernm MapKeTuHra.

14. Bbl6b0Op UeneBbIX CErMEHTOB pbiHKa.

15. Moaxoabl K BeI6OPY LEeNeBbIX PbIHKOB.

16. Bblbop cTpaTerMm oxeaTa pblHKa: HeauddepeHuMpoBaH-
Hbli MapKeTuHr, AnddepeHUMPOBaHHbIA MapKETUHT, KOHLEHTPUPO-
BAHHbI MapKETUHI, MAPKETUHI HULUWN, UHAMBUAYASIbHBIA MapKETUHT.

17. MNo3numoHMpoBaHMe.

KOHTpOJibHbIE BONMPOCHI

1. KakoBbl UennM cerMeEHTMPOBaHUS pbiHKA?

2. HasoBUTE OCHOBHble MPU3HAKNW CErMEHTUPOBaHWUA Ha
pbIHKaX pa3fiMyHbIX NOTPebUTENbCKUX TOBApPOB.

3. B yem 3aknoyaloTCcd 0CO6EHHOCTU CEerMeHTUpOBaHUa Ae-
JTIOBbIX PbIHKOB?

4. Ha3oBWTe KpUTEPUW OLIEHKM CErMeHTa pblHKa.

5. B uyeM 0co6eHHOCTM MacCcoBOro MapKeTuHra?

6. KakoBsbl npeumywectsa u Hepoctatkn auddepeHumpo-
BaHHOro MapKeTWUHra.

7. B ueM cneundmka KOHLUEHTPUPOBAHHOIO MapKeTUHra.

8. Uro Takoe nosvuMoHnpoBaHue ToBapa?

9. TMMepeuncnnte OCHOBHblE CoUMaNbHO-geMorpaduyeckme
NPU3HaKN CErMEHTUPOBAHUS PbIHKa.

10. Bblgenute I'Ipl/I3HaKM38cerMeHTMDOBaHMFI pblHKa ycnyr.
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11. YKaxnTe Npu3HaKku CErMEHTMPOBAHMUSA Ha pblHKE TOBApPOB
NPOU3BOACTBEHHO-TEXHNYECKOMO Ha3HAYEHMUSI.
12. PewwuTe 3apauvy:
Heobxoammo npeanoxuTb ¢pupme Hambonee npusnekaTesib-
HbIA CErMEHT pbIHKA MO KO/MYECTBEHHbLIM MapaMeTpaM, ec/i U3BECT-
HO, YTO MO AaHHbIM 3KCMEPTHOrO OMPOCA, CMPOC Ha AaHHLIA BUA MPO-
AYKUMM B KaXXAOM M3 3-X MUKPOPaoHOB ropoda COCTaBwi:
1-i1 MukpopaiioH — 140 Tbic. pyb.
2-1 MuKpopalioH — 420 TbiC. pyb.
3-1 MUKpopalioH — 560 ThiC. pyb.
Hu oaHa aHanornyHas dupmMa He o6CnyXuBaeT 1-i1 MUKpopan-
OH, BO 2-OM MMKPOPaioHe AeNCTBYET ABa aHaNOrMYHbIX NpeanpusTUs
C rogoBbiM 06bEMOM MpoAdax, paBHbIM 225 TbiC. pyb., a B 3-eM MuK-
popaiioHe NpeanpuaTHe C rofoBbiM 06bEMOM Npoaax 437 TbiC. pyb.
12. Wcnonb3ya cTpaTernio KOHUEHTPUPOBAHHOIO MapKeTUH-
ra, ¢mpma gonroe Bpems 6bina NMAEpoOM B CErMeHTe pbiHKa. Ha cne-
Aylowmii roa 6bin paspaboTaH nnaH ynydlleHns puHaHCOBOro nosno-
YKEHUSI NpeanpusThs 3a cHET 06CNY>XMBAHNUA HOBLIX CEFMEHTOB pPblHKa
(ctpaTerma auddepeHUMpoBaHHOIO MapKeTuHra).
Onpepenutb AOCTUIHYTa 1M NOCTaBAEHHAs UeSlb, UCNOMb3ys
cneayowme gaHHbIe:

Moka3aTesb BasuncHbIN OTYeTHSIN roa
rog

dakTnyeckuit cobIT, WT. 6000 9000, B T.4. 3000 HoO-
Bble
CErMeHTbl pblHKa

LleHa 3a ea. npoaykumu, py6. 100 100

Obwme pacxogbl Ha Mapke- | 20000 60000

TUHT, pyb.

CebectommMocTb npoussoacTsa | 70 70 n 80 (HoBblE cer-

ef. npoayKuum MEHTbI PblHKa)

(6e3 pacxofoB Ha MapPKETUHI),

pyb.

13. PackpoliTe MOHSATUS: <«roA0BON», <«AOMFOCPOYHbLIN» U
«CTpaTermyeckuin» nna.

14. Kakue 3Tanbl BKAOYaeT B cebs npouecc crparternye-
CKOro niaHnpoBaHus?

15. Mepeuncnute Hambonee pacnpocTpaHeHHble cTpaTeruu
MapKeTuHra.

16. MMpuBeauTe npumMepbl (OPMYNMPOBaAHUS MUCCU Mpea-
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npusTHS.

17. C kakoi uenbio npoBoauTcss SWOT-aHanus? Kakue
BO3MOXHOCTM W Yrpo3bl MOXHO YyyecTb npu npoBefeHnn SWOT-
aHanusa?

18. Oxapaktepusyite MeToaMKy npoBeaeHuss SWOT-
aHanu3a u cuTyaumm eé ncnosib3oBaHusl.

19. Yvo Takoe 6um3Hec-nopTdenb U CTpaTernyeckuin ane-
MeHT 6usHeca (C36)?

20. O6bscHUTE anropuTM MCNONb30BaHMa MaTpuubl BCG
(Boston Consulting Group).

21. MOXHO 5IM pacCMOTPETb KaX[bl 3/IEMEHT MaTpuLpbl
BCG B0 B3anMocBsa3n ¢ atanamm XKLIM?

22. O6bscHMTE anropuTtM WCMNoAb30BaHUSA Matpuupl GE
(General Electric).

23. B ueM 3aK04aloTCa HefoCTaTKU MaTpU4HbIX METOAO0B
CTpaTern4yeckoro naaHnpoBaHus?

24. Kaknm obpa3oM nNpoBOAMTCS aHaln3 PbIHOYHBIX BO3MOX-
HOCTEl C NOMOLLbI0 MaTpuLbl pocta AHcodda?

25. Y7o Takoe ueneBoW CermMeHT pbiHKa? Mo KakMM KpuTepu-
SIM MPOBOAUTCS OTOOP LeneBbiX CEerMeHTOB?

26. B Kakux cnydasx nNpUMEHSOTCS creaylowmne crpatermm
oXxBaTa pblHKa:

HeandhepeHUMpoBaHHbIN  MapKeTuHr, avddepeHUmpoBaH-
HbIA MAPKETUHI, KOHLEHTPUPOBAHHLIA MApKETUHI, MapKETUHI HULLMK,
WMHAMBMAYASbHbIN MAPKETUHT.

27. [OainTe onpeneneHne noHATUIO «MO3MLMOHMPOBAHUE.

28. KapTbl-cxeMbl BOCMPUATHS.

29. MNpuBeauTe NpUMepbl CTpaTErii NO3NULIMOHUPOBAHWS.

30. Yto Takoe anddepeHumaumnsa? Kakve cnocobbl audde-
peHuMauMmn BaM M3BECTHbI?

31. O3HaKOMbTECb C NpeanaraeMoin cMTyaumelt U OTBETLTE Ha
BOMPOCHI.

Hosbie pbiHKY BUHA

OTMeHa UeHTpasIM30BaHHOM M1aHOBOW 3KOHOMMUKMU U Nepexoa
K OTHOCUTENIbHO CBOBOAHOMY PbIHKY MOCTaBW/1 MHOTME Mpeanpustus
nepea 3afadveli - Kak HalTW PbIHOK ANst CBOEN NPOoAYKLmMK?

OTa 3ajaya BCTana nepef npeanpusatmeM  «0OaeccoOBXO3BUH-
npom» n3 Opecchbl. «OaeccoBXO3BMHMPOM» - 3TO AaBHO paboTatoliee
BMHOAESbYECKOE MpeanpusTie ¢ gonro uctopueit. OHo 6bi10 OCHO-
BaHO B 1857 roay dpaH3y3ckuMm npeanpuHumaTenem ®paHcya Hyso.
«0peccoBX0O3BUHMPOM» - He YObITOYHOe npeanpusTve, OAHaKo, B
1998 r. nepea HWMM BCTanu e npobnemsl.
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1. CtonMocTb cbipbsi Ypoxkass 1997 r. Bo3pocna BABOe, a Ha
cnenyoLwmii roa LeHbl NoBbICUUCh ellle Ha 50-80%.

2. Yactb Npou3BOACTBEHHbLIX MaTepuanos (6yTbiikM M yna-
KOBKY) MPWUXOAWTCS MOKYMaTb 3a rpaHMUEN 3a KOHBEPTUMPYEMYLO Ba-
JIIOTY; NPUYEM UX CTOMMOCTb B peasibHOM BblpaXkeHuu pacteT. «Opec-
COBXO3BMHMPOM>» 6bl/T BbIHYXXAEH MOAHSATb LieHbl Ha CBOKO MPOAYKUMIO
Ha 20-40%.

DTO OTpasuocb Ha CNpoce, KOTOPbIM M Tak CoKpallancs B
CBSI3U C MaeHMeM MOKynaTenbHOM CrnocobHoCcTU noTpebuTteneit. Pe-
3ynbTaTbl paHee NpoBeAEHHbIX OMPOCOB MOKa3blBaKOT, YTO B MOKyna-
TeNbHOMN KOP3MHE NloAei BUHO CTOMT Ha 12 MecTe.

Kpome Toro, cnyunnach elle ogHa HENnpUSTHOCTb: NpaBuUTeNb-
cTBO Poccuiickoin defepaummn - BaKHENLLEro pbiHKa cobiTa NMpoAyKLUMM
«0pneccoBx03BUHMPOMa» - BTPOE MOBLICMAO Hasor Ha BWHO, @ Ha
LWaMnaHckme BMHa — Ha 20 %. Bbonee TOro, Ha POCCMIACKOM pbIHKE
[AENCTBYET MOLLUHbIA KOHKYPEHT — MonaoBa, YbW BMHA CYLIECTBEHHO
Aewesne. B pesynbTaTe BCero 3Toro, a Takke NpobneM B POCCUNCKOM
9KOHOMMKE, BO3HMKWKWX B aerycte 1998 r., cnpoc, no oOueHKaMm
«0peccoBX03BUHMPOMa», COKpaTUICS BABOE.

OpfHako Ha NpeanpuvsiTuK, reHepasnbHbiM AMPEKTOPOM KOTOPO-
ro sBNSeTcs 6bIBLINIA ONUMMIUNCKUMIA MeaanucT r-H PybeH BapTaHoBuy
MynueB, pewunun 60poTbCs C NpobneMaMu nyTeM CTUMYMPOBaHUS
cnpoca. bbin co3pgaH otaen MapkeTtuHra. lMpegnpustuio notpebosa-
NOCb CO3AaTb OpPraHW3auUMOHHYKO CTPYKTYPY A4S HOBOro nogpasaene-
HUS U, YTO CaMoe rNaBHoe, BbipaboTaTb CTpaTernto MapketuHra. OHO
pewnno obpaTnTbCs 3a MOMOLLbIO CTOPOHHEMY KOHCYNbTaHTY - 3KC-
nepTy Mo MapKeTUHry. DKCNepTOM MO MapKeTUHry 6bln npoBeaeH psia
paboT Mo aHanu3y Kak NpeanpusiTUsi, Tak U BHEWHENW ANs Hero cpe-
Abl. Cpein OCHOBHbIX OTMEYEHHBLIX UM (PaKTOPOB:

e Bbifl M3y4YeH noTeHuManbHbI cnpoc. 98% ykpanHLUEB Npu-
Hagnexar K HW3KOAOXOAHOM rpynne HaceneHus, TUMWUHLIN [0X0oA4
KOTOPbIX cocTaBnsieT
MeHee 600 gonn. CLWA, To ectb okono 50 gonnapos B Mecsl,; Bcero
mwb 2% 3apabatbiBatoT okono 5 Teic. gonn. OgHako ao 60% Hace-
NeHns, BO3MOXHO, 3apabaTteiBatoT o 150 gonnapoe B Mecsil, KOTO-
pble He AEeKapUPYIOTCS MOCKOMbKY 3TO «4YepHblil Han». 55% Hacene-
HMS YKpauHbI MPOXXMBAET B ropodax;

e BblNn paccMOTpeHbl KaHasnbl peanusaumn npoaykuun. MNpo-
Aykums inbo naeT Ha 3KCnopT, MMbo ONTOBMKaM, @ Yepe3 HMX nona-
[aeT B MarasuHbl;

e Bbina oueHeHa M3BECTHOCTb NpeanpusaTtus. Y HaceneHus
uMeeTcs Nuwb camoe obliee npeacTaBneHne o npeanpuaTun. BHew-
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HWI BUA NpeanpusSiTUS He MO3BOJISET CAenaTh BbIBOA, YTO 3TO BUHO-
[enbyeckuii 3aBog. MNpoayKuMst UMeeT BHELIHWUIA BUA, CXOXMWIA C BUAOM
NpOAYKLMW APYrnX Npov3BOANTENEN.
Boripocei k cutyaLmm

MpoaHanusupyinTe cuTyaumio U BblaenuTe Havbonee BaXHble
CWUNbHbIE M cnabble CTOPOHbLI NpeanpusaTus. Ha ocHoBEe MpoBeAEHHOro
aHanu3a BbibepuTe anbTepHaTUBLI Pa3BUTUSI MPeAnpUaTUS U copMy-
NNPYITE KOHLENUWo busHeca.

Bo3MOXHbIN noaxop (CTPyKTypa U3MoXeHWsl 0TBETa).

a) CunbHble CTOPOHbLI NpeanpuaTUs. PaHXxXupoBaHue Mo cre-
MeHN BaXXHOCTM.

b) Cnabble cTtopoHbl NpeanpuaTUs. PaHxupoBaHue no cTe-
MeHW BaXXHOCTW.

c) [Mpeanonaraembiil BapuMaHT CTPATErMn NPEanpUsTUS.

d) B cooTBeTcTBUM C BblBpaHHON cTpaTernein kpatkoe ¢op-
MMPOBaHMe KoHUenumMn busHeca (NO3MUMOHNPOBAHUE NPEeANPUSTUS).

e) B cooTBeTCTBUM C BbIGpPAHHOW CTpaTerveil BapuaHTbl Or-
TUMM3aLUMKU TOBApHOro nopTtdens.

f) B cooTBeTCcTBMM C BbIGpaHHON CTpaTerneil BapuaHTbl On-
TMMM3aLUMKN CUCTEMBI CObITa.

Tema 14. OpraHnsauus MapKeTUHIrOBOW AEATEJ/IbHOCTU U
ee rnJ1aHMpoBaHue

1.06wWwue NpvHUMNBI NOCTPOEHNS OpraHM3aUMOHHbIX CTPYKTYP
ynpaBneHna MapKeETUHIOM, NX AOCTOUHCTBaA N HEAQOCTATKW.

2.MeToamyeckne noaxodbl K pauuoHanusaumu pacnpegene-
HWS 3a4ad, NpaB M OTBETCTBEHHOCTM B 061aCTM MapKETUHIOBOM Aesi-
TENbHOCTU.

3.CyLHOCTb M NPUHLMMBI MAPKETUHIOBOMO M1aHUPOBAHMS.

4.Ponb NnaHa MapkeTuHra, 6u3Hec-nnaHa B CUCTEME MPOU3-
BOACTBEHHOMO M/IaHUPOBAHMSI.

5.CTpykTypa nnaHa mapkeTuHra: npeambyna, o63op u npo-
FHO3 pa3BMTUS LENEBOro pbiHKa, aHanu3 gupMbl, €€ Lenn u 3agauu,
MapKeTUHroBas CTpaTerns, ToBapHas MNOAUTMKA, MOMUTMKA pacnpe-
neneHns, ueHoBasa NoJIMTUKa, KOMMYHUKAaTUBHaaA NONMUTUKA, 6IO,C|,)KeT
peanusaumMm MapKeTMHIOBOM MPorpaMMsl, oueHka ee 3chdeKTUBHOCTU
N KOHTPOSb.

6.Mpouecc pa3paboTku NaHa MapKeETUHra.
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KOHTpOJibHbIE BONPOCHI

1. Kakve opraHv3aunoHHble CTPYKTYpbl MapKETUHIOBOW
Cnyx06bl CyLeCTBYIOT B HacTosLee Bpems?
2. CdopMynmpyiTe OCHOBHblE KpUTEPUM BbIGOPA KOHKPET-
HOro BapvaHTa OpraHM3auMOHHON CTPYKTYpPbl ANs NPeanpusiTUs.
3. O3HaKOMbTECh C NpeasiaraeMoln CUTyaumen n OTBETbTE Ha
BOMPOCbI.
OpraHn3aums C1yx6bl MAPKETUHIa Ha NMPUMEDE KOHBEPCUPYe-
MOro 06OpOHHOIo rpPeANpUTUS'
OTnoBeab Ha cosellaHun
Ha coBelwaHnn y KOMMepyecKoro AupeKkTopa 3asoda paauo-
aeTanen obcyxpgancs npoekT [MoNoXeHWss 0 BHOBb OpPraHU3yeMoMu
cnyx6e MapkeTuHra. MpeacTaBnsin NPOEKT TOSIbKO UYTO MPUHSATHLIA Ha
paboTy pykoBoauTenb Cnyx6bl KpaBueHko. [NaBHbIN OMMOHEHT —
HayanbHWK oTaena cobiTa GeIopOBCKMI 3asiBU B BECbMA PE3KOM TO-
He:

— [a, ¢ 3aKkasamu ctano TpyaHo. M nosTtomy, pasymeeTcs, OT-
fen coblTa 04YeHb 3aMHTEpPECcoBaH B TOM, YTODbI KO/IIErn-MapKeToIoru
pabotanu NpoayKTMBHO M MoMorann cbbiTy. HO BOT HacKOMbKo pe-
albHa 3Ta noMoub?

Otaen cbbiTa y)xe B35 B CBOM WITAT [ABYX MApKETOSIOrOB, U
OHM OYEeHb HEMMOXO CMpaBs/IMCb C MOPYYEHHbIM UM AenoMm. Bcem
M3BECTEH YCMEX HalUMX 3KBaNalW3epoB Ha pbliHKE. Mbl U BNpeab nna-
HUpPOBanN BECTU MAapKETUHroByl0 paboTy MO ToBapaM LUMPOKOro no-
Tpebnenns. Tenepb Hawmnx paboOTHMKOB HauMHAOT pacTackuBaTb MO
ApyruMm cnyxx6am, HO Aeno Aaxe He B 3TOM.

naBHas MapkeTuHrosas npobnema Ans Hawero 3aBoja —
CObIT OCHOBHOW MPOAYKUMM — paauofeTanen. A Kak pas 3Ty Npoayk-
LUMIO HM HOBbIN PYKOBOAMTENb rocroavMH KpaBYeHKO, HM ero cotpya-
HWKM He 3HaloT. Mexay TeM BCeM M3BECTHO, YTO rnaBHOE B Mapke-
TUHre — 3TO XOpOLIMI ToBap. A HallX MapKeTONIorU Kak pa3 ToBap U
He 3HaloT.

Cnyxba MapkeTuHra cobupaetcs, no HoBoMy [lonoXxeHwuto,
BCEM [JaBaTb PEKOMEHAAUMW — M YTO MPOU3BOAUTb, U KaKYK LEHY
Ha3HayaTtb. A 3a cObIT, MeXay npo4ymM, oTBeyato s. M Bce 34ecb 3Ha-
IOT, YTO S 3@ HEro OTBeYaTb YMED. 3HAUUT, Y MEeHS JOMKHO 6bITb A0-
Bepue K UX pekomeHaaumsam! A kak s Mory AoBepsTb Henpodgeccno-
Hanam?

MocMoTpen s Ux «AHKETbl NOTpebuTenen», «CxeMbl NO3MLMO-
HUPOBaHMS», «MaTpuULbl NMOCTPOEHMsI cTpaTernin». YTo ckasatb? Bbl-
rNSauT KpacuBo M ANst AMCCEPTaLMi, KOHEYHO, COMAET, WK Ans CTa-
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TeM B HayyHbIX XypHanax. Ho kTo 3T Tabnuubl M AnccepTaummn 3a-
NONHATL ByaeT, KTo 3Th «6annbl 3HAUMMOCTU» PacCTaBUT?

Hac ot 370l paboTbl YBOMbTE, MHAYE HW Ha 4YTO ApYyroe Bpe-
MEHW He OCTAHETCS, @ BCE HalM ckagbl 6yayT 3abutbl NpoayKUMeN.

MoxeT 6bITb, TaM, 3a pybexxoM, MapKeTosior U B CaMOM Jene
— BCEMy ro/ioBa, Tak Befb TaM AeNCTBUTENIbHO NpodeccMoHanbl pa-
60TaloT M TOBap CBOM 3HAOT «OT U A0». HaM e no Halen 6eaHocTu
pacnbiaTbcs U Ayb6nmMpoBaTh CUbl U paboTy He3aueM. A Hawwmx Co-
TPYAHVKOB Mbl U B CBOEM OTAeNe B 0buay He aaavM, paboTa HarkgeT-
Csl, Aa W OBbACHWUTL, eCnn Haao byaeT, TeXHMYeckne BOMpoCbl — He
npobnema.

B oblieM, oTaen cbblTa cUMTAET, YTO ceiyac HoBasi cnyxba B
TOM BUAE, KakK OHa 3agyMaHa no [onoXeHWo, HUYEro No3MTUBHOIO
3aBoAy He JacT.

Kak 370 6bi110

Ha 3aBoae paavopetaneii, BbiMyCKaBLUEM B OCHOBHOM BOEH-
HYIO MPOAYKUMIO - MMKPOCXeMbl, TPU rofa HasaZd BO3HWMKNA rpynna
MapKeTMHra TOBapoB HapogHoro notpebneHus. OHa Bxoauna B CO-
CTaB oTaena cbblTa M cocTosna M3 ABYX JenoBek, Bonkosa u dii6o-
YKEHKO, — 3HTY3MacTOB, COBMELLABLUMX OCHOBHYIO paboTy C BEYEPHUM
00y4eHMeM B LLKONE MEXAYHAPOAHOro 6M3Heca U MapKeTUHra.

Ipynna cymena nposiBuTb cebs. Mo ee NpeanoXKeHnto B O4HOM
M3 LEeXoB 6blf0 pacliMpeHO MPOM3BOACTBO KBaSlali3epoB — BaXXHOro
KOMMOHEHTa Ansl ObITOBbIX ayAMOCUCTEM BLICOKOro KavectBa. O6beM
npofaxk aKBaNa3epoB yYBeNMUMBascs o4eHb BbICTPO.

Ha yuebe coTpyaHuKu rpynmbl NO3HAKOMUANCL C KpaBYeHKO K
€ro KOJI/Ieroi, KOTopble OYEHb XOPOLIO OPUEHTUPOBANIUCE B UHCTPY-
MEHTapMuM MapKETUHIOBbIX MCCNIEAOBAHMI M CYMTANM, YTO NpU AOBe-
pVUM K HUM CO CTOPOHbI aAMUHUCTPaUMK Aena nNpeanpusTist Mornu 6ol
MOMTM 3HaUMTENIbHO ycrewHee. OHWM MOCTaBUAN YCIIOBMEM Mepexoaa
Ha 3aBOf NPefoCTaBNEHNE UM CaMOCTOSTE/IbHOCTMY.

C ux nNpuxoaoM roa Hasag rpynna MapkeTuHra Bblaenvniacb B
CaMOCTOSATE/bHbIN OTAEN, MOAYMHEHHbIA HAMPsSMYD KOMMEPYECKOMY
AVpeKTopy 3aBoda. EMy e moauuHancs Takke pa3poclunics oTaen
cbbiTa.

Bo3rnaBuBwMIN OTAEN MapKeTUHra KpaBYeHKO Mpeanioxu
CTPYKTYpUpOBaTb OTAeN N0 (PYHKUMOHANbHOMY MPUHUMMY, apryMeH-
TMPYS 3TO HeobXOAMMOCTbIO Pe3KOro MOBbILEHUS YPOBHS npodec-
CMOHANIM3Ma MAPKETUHIOBOW AesTENbHOCTU. [pUlIeaIleMY C HUM
KoJinere oH Mopy4nn BeCTU UCCNeAoBaTeNIbCKO-aHaNNTUYECKYO Fpyn-
ny, cam npeanonaran 3aHsTbC peknamMHon paboToi, a Ha Bonkosa u
SIM60XKEHKO BO3Marannch LLEHOBas MOSMTMKA U NTOrMCTUKA.
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Mpobnembl cobITa Npy 3TOM OCTaBanuCh 3a AENCTBYIOWMUM OT-
penom cbbita, KOTOpPbIM KOMaHAOBaN MOMNY/sPHLIAN B aAMUHUCTPaLMK
depnopoBckuii. Takoe pasaeneHne NoTHOMOYMIA, Kak cunTan KpaBueH-
KO, MO3BOJIANIO HAAEATbCS 060MTUCL 63 KOHMMKTOB CO CTapoXuna-
MW 3aBofa. JTOT Moaxos 6bln 3an0XeH B NOArOTOBNEHHOM MapKeTo-
noramu npoekTe MonoxeHns o cnyxbe MapkeTuHra Ha 3aBoje.

OAHaKo MPOEKT He MPOLLEN UMEHHO M3-3a XKECTKOM MO3vuMm
PYKOBOZACTBa oTAena cboiTa.

B pe3ynbTaTe KOH(IMKTa BHOBb MpPMOLIBLUME MApPKETONOrM
YBO/IMSINCD, @ OCTasibHble BHOBb CTasiM COTPYyAHMKaMun otaena cobita.

Boripoce! k cutyam

a) Kakve oCHOBaHusl AN paclumMpeHus rpynnbl MapkeTuHra cy-
LLeCTBOBaIM Y PyKOBOACTBA 3aBoAa?

b) Kakue ocHoBaHusl BuauTe Bbl gns sToro?

C) B ueM cocToAT 1 Hackonbko onpasBaaHbl aMobULMKM HOBbLIX CO-
TPYyAHWKOB? YeM 3Tn ambuuum mornm 6bl 6biTh ypaBHOBELLE-
Hbl?

d) B ueM CcyTb KOH(NNKTA W KAKOBbI €ro NPpUYnHbBI?

e) Hackonbko OTBeYaeT CNOXMBLUENCS KaApoOBOW CUTyauuu U
noTpebHOCTAM 3aBoAa NpeanoXeHHas B npoekTe lMonoxeHus
(PyHKUMOHaNbHas opraHu3aumMoHHas CTPYKTypa oTaena map-
KeTuHra? Hackonbko peanucTuyHbl U NepcrnekTUBHbI Hbinn
NpeanoXeHns HOBOrO PyKOBOAUTENS OTAENa MapKETMHIa?

f) Kakumm opraHuM3aumMOHHbIMU MEpaMM MOXHO 6bifo 6bl pyKo-
BOACTBY 3aBoAa MpeaoTBpaTUTb KOHMAMKT? Kak HanpasuTb
3HEPruto KOHMINKTa B KOHCTPYKTUBHOM HamnpaBneHun?

4. Cmopenvipyvite npeanpusiTue u paspaboTtaiite nNiaH MapKeTUHra
no NpeacTaB/ieHHOM Bblle CTPYKType (cM. Tema 16, Bonpoc 5).

Tema 15. KoHTponb, ayauT MapKeTUHIroBOW AeaTesb-
HOCTHU U ouleHKa ee 3(P(PeKTUBHOCTHN

Cdepbl MapKeTUHIOBOro ayAMpOBaHus.

BHELWHWUIA M BHYTPEHHWIA ayauT.

Cucrembl hopManbHOro U HecdopManbHOO KOHTPONS.
lNpouecc MapKeTUHIOBOro KOHTPOSIS.

BxoaHble 1 BbIXOAHblE NapaMeTpbl MapKeTUHra.

OueHka 3 PeKTUBHOCTU MAPKETUHIOBOWN AeATeNIbHOCTY.

oA WN

KOHTpOJibHbIE BONPOCHI
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MapkeTUHT

1. Yto npeacraBnseT coboi MapKETUHIOBLIA ayauT?
2. Mo KakMM HanpaBfeHUSAM MPOBOAMTCA MApKETUHIOBbIi

3. OTnnume BHYTPEHHEro ayamta OT BHELIHEro ayauTa.

4. [NepeuncnuTe OCHOBHbIE 3aAaun KOHTPONS MapKeTUHra.

5. Pa3nnuatotr BepbanbHble (onMcaTenbHbIE), KOMNYECTBEH-
Hble, KaueCTBEHHbIe, YHMBEpCasbHble U creundunyeckme nokasartenu.
Ob6bsICHWUTE YTO 3TO TaKoe.

6. [MMepeuncnMTe M onuKMTE 3Tamnbl NpouUecca MapKETUHIo-
BOIO KOHTPONS.

Tema 16 MapkeTuHr B pekname

1. Oco6eHHOCTM MapKETMHIOBOWN AesTenibHocTU dupM, pabo-
TaIOWMX HA PEKNAMHOM PbIHKE.

2. OpraHusaumsi MapKeTUHrOBOM JesiTenbHoCTM dupM, pabo-
TAKOLWMX HA PEKNAMHOM pbIHKE.
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BOMPOCbI K 3K3AMEHY

KoHuenuus coBpeMeHHOro MapKeTUHra.
SBOJOUMSA TEOPUN N NPaKTUKN MapKETUHra.
MpuHUMNBI, Uenm n QyHKUMM MapKeTUHra.

4. WHdopmaumoHHoe obecneyeHne MapKeTuHra: cucTtema
MapKeTMHroBon  uHdOpMauMn,  Knaccubukauusi  MapKeTUHIOBOW
nHdopMauun n metoasl eé cbopa

5. MapkeTnHroBble ucCCNefoBaHUsA: CYLHOCTb, BuAbl U
TMMNOBas CXeMa UX NpoBEAEHUS

6. PaspaboTka nmporpaMMbl MapKETMHIOBOr0 MCCIeAoBaHusl
W onpejeneHve METOAOB €ro peanvsauuu.

7. XapaKTepucTVKa OCHOBHbIX HarpaBieHUii MapKETUHIOBbIX
nccneaoBaHui.

8. MeToabl NpoBeAeHUS MapKETMHIOBbLIX MCCIEAOBAHUNA W
cbopa nHbopmaumu.

9. Onpoc kKak MeToA MOSyYEHUS MAPKETUHIOBbIX AAHHbIX:
WHCTPYMEHTapWi, LKasna U3MePEHUS], JIOrMKa NOCTPOEHNS aHKETI.

10. MapkeTuHrosas cpeaa.

11. AHanu3 BHELLUHEN MWUKPO- U MakKpocpeabl AeATeNIbHOCTU
opraHu3aumu.

12. AHanus BHYTpEHHeN cpeabl AeATENIbHOCTU NPeanpuUsITUSI.

13. AHanus pbiHKa U xapakTepa KOHKYpeHL .

14. AHanu3z  dwupMbl, ee  (HMHAHCOBO-3KOHOMUYECKOro
NONOXEHWUS, KOHKYPEHTOCMOCOB6HOCTMH.

15. TporHo3upoBaHue cbbiTa Ha OCHOBHble BWAbl TOBapoOB
(yenyr).

16. MNokynaTenbckoe noBeAeHWE NOTpedbuTenen: npouecc
MPUHATUS peLLEHNs O NMOKYNKe, akTopbl NOBEAEHNS NoTpebutenen.

17. OcobeHHOCTM AenoBOro MOKynaTenbCKoro NoBeaeHus.

18. ToBap Kak 3neMeHT KOMMJeKca MapKeTuHra: aTpubyThbl
ToBapa (npoaykTa), Knaccudukaums (no ANUTENbHOCTH
MCMoNb30BaHUA U ocsa3aeMoct, no cdepe  noTpebneHus,
0CO6EHHOCTAM MOTPEbUTENbCKOro MOBEeAEeHMs, B 3aBMCMMOCTU OT
C/IOXXHOCTM MOKYMOYHOMO pelleHns). ToBapHast NonmMTuKka.

19. Knaccudumkaums noTpedbuTenbCKnx TOBapoB.
OcobeHHOCTN MapKeTuMHra Ans pasnuMyHbIX rpynn noTpebutenbckmx
TOBAapOB.

20. Knaccucdmkaums  NpoAayKTOB — AENOBOr0  Ha3HayeHwus.
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OcobeHHOCTM  MapkeTuHra Ans  pas3fnyHbIX  rpynn  AenoBblX
NPOAYKTOB.

21. KoHuenumus >XWM3HEHHOro UMKNa MpOAYKTa, OCHOBHblE
CTagnn N UxX xapaktepuctuka. Bugbl XKLIT.

22. OcobeHHOCTM CTpaTermm MapKeTMHra Ha  pPasnyHbIX
3Tanax XUT.

23. ®opmMmpoBaHMe TOBapHOIr0 acCOpTUMEHTA.

24. BpaHA M TOprosBas Mapka: CyLWHOCTb W XapaKTepucTuka.
Buabl MapoyHbIX CTpaTerui.

25. Mpouecc ynpasneHuss 6p3HAOM, OCHOBHbIE MapO4Hble
peLueHus.

26. Bugbl WHHOBaLM C TOYKM 3pEHUS  MapKETUHra.
Ocob6eHHOCTH NOTPEBUTENBCKOTO BOCMPUSATUAS MHHOBALIWA.

27. lpouecc co3haHns HOBOro NMpoAyKTa: OCHOBHbIE 3Tanbl U
WX XapaKTepucTuKa.

28. LUeHa w» ueHoobpa3oBaHMe B MapKeTUHre: LeHoBas
MoSIMTMKA, MEXaHW3M pacyeTa MCXOAHOW LiEHbI TOBapa, BUAbl LiEH.

29. MeToAbl yCTaHOBNEHMS! 6a30BOM LieHbl TOBapa.

30. Crpaternm ueHoobpasoBaHusl.

31. KoppekTnBbl 6a30BOM  LEHbI, CneuuanbHble  LEHBbI.
KoppekTupoBka 6a30B0W LieHbl € y4eToM XKLIT.

32. MapKkeTuHroBble KaHanbl pacnpegeneHus:  QyHKuum,
CTPYKTypa v Tunbl.

33. OpraHuzaumsa  cuctembl cbbita UM BbibOp  TUNA
MapKETUHIOBOro KaHana.

34. Tuvnbl NOCPeaHUYECKUX CTPYKTYP.

35. OnToBas M pO3HMYHas  TOProBfs  Kak  3BeHbsl
MapKETUHIrOBOro KaHana: OCHOBHble (PYHKUNM U XapaKTePUCTUKN.

36. IHTEHCMBHOCTb anctnbyumu. KOoH(NUKTbI B
MapKETUHIOBbIX KaHanax.
37. BepTukanbHble,  rOPU3OHTasbHbIE n  rmbpuaHole

MapKeTMHIroBble CUCTEMbI pacrpeseneHuns.

38. YnpaeneHue kaHanamu pacrnipegeneHus.

39. ®dusnyeckas uCTpubyums 1 ynpaBneHne NOrMCTUKON.

40. KOMMyHVKauMm B CUCTEME MapKeTUHra: CyLUHOCTb,
npoLecc pa3paboTky MapKETUHIOBbLIX KOMMYHUKALIMWA.

41. CpeactBa MapKETUHIOBbLIX KOMMYHUKAUUA U KPUTEPUMN KX
Bblbopa.

42. OcobeHHoCTH NHTErpupoBaHHbIX MapKETUHIOBbIX
KOMMYHMKALIMIA.

43. MepyeHaansuHr.

44, ®opmMupoBaHue 6naronpuaTHOrO UMMmKa GuUpMbl N ee
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NPOAYKLMMU.

45. MeToap! ¢dopMMpoBaHus bropxeTa " OLIEHKM
3(pHEKTUBHOCTM MapKETUHIOBbLIX KOMMYHUKaLWI

46. Peknama, nabnmk pvneiiLeHs: OCHOBHble
XapaKTePUCTUKKM, NMPenMYLLECTBA, HEAOCTATKM.

47. ToBapHass  peknama. OcobeHHoCcTM  peknambl B
3aBucumocTtn ot XUT.

48. JInyHble NpoAaxXu: OCHOBHble XapaKTePUCTUKY,
npenMyLlecTsa, He4oCTaTKu.

49. Kputepum Bblbopa cpeacTs MapKEeTUHIOBbIX
KOMMYHWKALIMA.

50. OueHka 3¢pheKTUBHOCTM MapKETUHIOBbIX KOMMYHWUKALIWNA.

51. Knaccndmkaums BNAOB peknambl " cpeacTs
pacnpoCTpaHeHnsl peKnaMbl, MX XapakKTepuUCTMKa, NPeuMyLlecTBa M
HeaoCTaTKu.

52. PeknaMHbIl  NpoLecc, ero CyWHOCTb W OCHOBHbIE
YYaCTHUKM.

53. PaspaboTka peknamMHoOM cTpaTternu. TecTupoBaHue
peknamMHoro npoaykra.

54. TNaHMpOBaHWE pEKNAMHOM KaMMaHuW, OonpeaeneHune
peknaMHoro 6womketa M oueHka 3P@PEKTUBHOCTM  PEeKTaMHbIX
MEepONpUSTUIA.

55. KpeaTuBHbIi NpoLecc B pekiaMe.

56. Mabnuk puneniHs (cBS3M C  OBLIECTBEHHOCTbLIO):
CYWHOCTb, NpenMyLLecTBa U HeaocTaTkU. [IOKYMEHTbI, UCNOMb3yeMble
B [P-pesaTenbHOCTU.

57. TnaHupoBaHuWe, opraHM3aumst U oueHka 3¢ EKTUBHOCTM
MnP.

58. JInuHble npodaxu Kak CpeacCTBO  MAPKETUMHIOBbIX
KOMMYHMKAUMIN: CyWHOCTb, BuAbl. OCHOBHblE 3Tanbl Mpouecca
nepcoHasnbHbIX NPoAaX.

59. OpraHuzauusi UM ynpaBneHue  cnyx6oi  cbbiTa,
OPUEHTUPOBAHHOM Ha JIMYHbIE MPOAAXKMW.

60. CywHocTb, BWAbl, OCHOBHble CpefcTBa MNpPOABUKEHUS
npogax (ctumynupoBaHus cbbiTa). lMNpeurMywiectBa M HEAOCTaTKM
NPOABWXKEHNS MPOAAX.

61. OcobeHHOCTU NPOABMXKEHMS NPOAAXK, OPUEHTUPOBAHHOMO
Ha noTpebutens.

62. OcobeHHOCTM MpOoABWMXKEHUS NMPOAaX, OPUEHTUPOBAHHOMO
Ha [eN0BOM PbIHOK.

63. PaspaboTka KaMMaHWM NpOABMXKEHUSI M OLUEHKa ee
pe3ynbTaToBs.
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64. OcobeHHOCTU NHTepHET-MapKETHHra.

65. SWOT - aHanm3  Kak  MeToa  (hOpMMpOBaHMA
KOpMOpaTMBHOMN CTpaTeruu.

66. Matpuupl BCG n GE: cywHocTb, npoueaypa
COCTaBJIEHMSI.

67. Matpuua pocta AHcodda M ee uCnonb3oBaHue Ans
Bbl6Opa MapKeTUHIOBOW CTpaTErvu.

68. OcHOBHbIE CTpaTernn MapKeTuHra.

69. CylWHOCTb  MApPKETUHIOBOW  CErMeHTauuu  PbIHKOB.
OCHOBHblE KPUTEPUM PbIHOYHOM CErMeHTaLuM.

70. OcobeHHOCTN cermMeHTaumm notTpebutenscknx u busHec-
PbIHKOB.

71. BblbOp UEneBbIX CErMEHTOB pblHKA W CTpaTermm ux
[ocTwxeHus. MNo3numMoHmMpoBaHue.

72. OCHOBHble TuWMbl OpPraHU3auMOHHbIX CTPYKTYP CAy»O6bl
MapKeTWHra Ha NpeanpusTUn.

73. OpraHu3aums W ynpaB/fieHWe [AESTENbHOCTbIO CITyXObl
MapKeTMHra Ha npeanpusTum.

74. CywHOCTb, NPUHLUMMNbI MApPKETUHIOBOrO MJIaHNPOBaHUSI.
Ponb nnaHa MapKeTUHra, 6usHec-nnaHa B cucTeme
NPOW3BOACTBEHHOrO NAAHWPOBaHUS.

75. Mpouecc pa3paboTkM nnaHa MapkeTuHra. Tunosas
CTPYKTypa niaHa MapKeTuHra.

76. MapKeTMHIrOBbIM KOHTPO/b M ayauT: CYLUHOCTb, OCHOBHbIE
HanpasneHusl 1 npoueasypa nNnpoBeaeHusl.

77. MapkeTuHr B pekname.

78. OueHKa KOHKYpeHTOCnocobHOCTM ToBapa.

Bonpocbl k 3auety

1. KoHuenuus coBpeMeHHOro MapKeTuHra.

2. 3BONIOUMA TEOPUWN U NPAKTUKU MAPKETUHra.

3. TpuHuunbl, uenn n byHKUMN MapKeTUHra.

4. WHdopMaumoHHoe obecrneyeHne MapKeTuHra: cucrema
MapKeTMHIroBoi nHdopMaLmuy, Knaccudmkaumst MapkeTUHIOBOWM WH-
dopmaumm n metoapl eé cbopa.

5. MapkeTuHrosble nccnegoBaHws: CyLLHOCTb, BUAbI U TUMO-
Bas CXeMa ux nposeaeHus.

6. PaspaboTka nporpaMmbl MapKeTMHIOBOro NCCNenoBaHms
W onpeaeneHne MeToAoB €ero peanusaumu.

7. XapaKTepucTvka OCHOBHbIX HampaB/ieHUiA MapKeTUHIOBbIX
nccnenoBaHuim.
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8. MeToabl NpoBeAeHMs MapKETUHIOBbIX UCCNEAOBAHMI U
cbopa MHdopmaumu.

9. Onpoc Kak MeTof NnoayYeHnss MapKETUHIOBbIX AaHHbIX:
WHCTPYMEHTapWi, LWKasna n3MepeHusl, 10rMka NoCTPOEHUS! aHKETLI.

10. MapkeTuHrosas cpega.

11. AHanu3 BHELLIHEN MUKPO- U MaKpocpeabl AeATeNIbHOCTU
opraHusaumu.

12. AHanus BHYTpPeHHeN cpefbl AeATENbHOCTY NPEeAnpPUSITUS.

13. AHanu3 pblHKa M XapakTepa KOHKYpPEHLMMU.

14. AHanuz dupmebl, ee GMHAHCOBO-35KOHOMNYECKOMO MOJIO-
XKEHWUS, KOHKYPEHTOCMOCOBHOCTH.

15. TporHo3mpoBaHue cbbiTa Ha OCHOBHbIE BUAbI TOBapOB
(yenyr).

16. MokynaTenbCckoe NoBeaeHWe NoTpebuTenein: npouecc
MPUHSATUS PELLEHNS O NMOKYNKe, pakTopbl NOBEAEHNS NOTpebutenen.

17. OcobeHHOCTM AenoBOoro MoKynaTenbCKoro NnoBeaeHus.

18. ToBap KaK 3neMeHT KOMMJeKca MapKeTUHra: aTpubyThl
ToBapa (npoaykTa), knaccudmkaums (Mo ANUTENBHOCTU UCMOSb30Ba-
HUS N 0CA3aeMOCTU, MO cchepe noTpedbneHns, 0cobeHHOCTSM noTpe-
6uTenbCckoro NoBeaeHWsl, B 3aBMCMMOCTU OT CIOXKHOCTM MOKYMOYHOMO
pewweHus). ToBapHas nonuTuka.

19. Knaccudukaums notpebutenckmx ToBapos. OcobeHHo-
CTW MapKeTuHra ANns pasfmMyHbiX rpynn NoTpebuTtensCckmx ToBapoB.

20. Knaccudmkauus npoayKToB Ae0BOro HasHadeHus. Oco-
6eHHOCTM MapKeTUHIa AN pasfn4dHbIX rpynn AeNoBbIX NPOAYKTOB.

21. KoHuenuus >KM3HEHHOro LMKa NpoaykTa, OCHOBHbIE
CTaguu 1 UX Xxapaktepuctuka. Bugpbl XKLIT.

22. OcobeHHOCTM CTpaTerMm MapkeTUHra Ha pasinyHbIX 3Ta-
nax XKUT.

23. ®opmMmpoBaHMe TOBApHOIr0 acCOPTMMEHTa.

24. bpaHA 1 TOproBasi Mapka: CyLHOCTb W XapaKTepucTuKa.
Buabl MapoYHbIX CTpaTerui.

25. TMpouecc ynpaeneHns 6paHAO0M, OCHOBHbIE Mapo4HbIe
peLueHusl.

26. Buabl MHHOBALMI C TOYKM 3pEHUSt MapKeTuHra. Ocober-
HOCTM NOTPebUTENBLCKOro BOCNPUSATUS UHHOBALIMI.

27. MNpouecc co3gaHns HOBOro NpoayKTa: OCHOBHbIE 3Tanbl U
UX XapaKTepucTuKa.

28. LleHa n ueHoobpa3oBaHmMe B MapKeTUHre: LeHoBasi nonu-
TUKa, MEXaHWU3M pacyeTa MCXOAHOW LiEHbl TOBapa, BUAbI LIEH.

29. MeTopabl ycTaHOBNEHNS 6a30BON LieHbl TOBapa.

30. CrpaTternn ueHoobpa3oBaHus.
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31. KoppekTnBbl 6a30B0OM LieHbI, CrieumanbHble LeHbl. Kop-
pekTUpoBka 6a30B0Oi LieHbl ¢ yuyeToM XKLIT.

32. MapKeTuHroBble KaHasbl pacnpeaeneHns: MyHKUum,
CTPYKTYpa Y TUMbI.

33. Opranuzaums cucteMbl cobiTa 1 BbIOOP TUMA@ MapKETUHIO-
BOr0O KaHana.

34. Tunbl NOCpeaHNYECKMX CTPYKTYP.

35. OnToBas 1 po3HWYHas TOProBAs Kak 3BeHbS MapKeTUHIO-
BOrO KaHana: OCHOBHble (PYHKLIMN N XapaKTEPUCTUKN.

36. MHTeHcnBHOCTL ANCTUOYUMN. KOHDANMKTBI B MapKETUHIO-
BbIX KaHanax.

37. BepTuKanbHble, rOpU30OHTasIbHbIE W rMOpUAHbIE MapKe-
TUHIOBbIE CUCTEMBI pacripefieneHuns.

38. YnpasneHue kaHanaMmu pacnpegeneHus.

39. ®usmnyeckas aMcTpubyums v ynpasneHue NorucTUKON.

40. OueHka KOHKYPEeHTOCNOCOBHOCTM ToBapa.
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NMPUMEPHASA TEMATUKA IOKJ1IAAOB U
PE®EPATOB

1. OpraHusaumsa n cTuMynmMpoBaHue cbbiTa NpoayKuMn ae-
JIOBOrO Ha3HayeHwus.

2. OpraHuzaums u cTuMynupoBaHmne cbblTa NpoayKumm no-
TpebUTENbCKOro Ha3Ha4YeHus.

3. KoHKypeHTOCnocobHOCTb TOBapa, MeToAMKa €€ OLUEHKU U
Cnocobbl NOBbILLEHUS.

4, ATpubyTbl TOBapa M MX UCMOJIb30BAaHNE B MapKETUHreE.

5. AHanus a¢pheKTMBHOCTU MapKETUHIOBOWN AEATENIbHOCTH.

6. WHTerpmMpoBaHHble MapKeTUHIOBble KOMMYHUKaLMMK.

7. TlpoaBmKeHne npoAaxk Kak oAWH M3 3/1eMEHTOB Mapke-
TUHIOBbIX KOMMYHMKALIMIA.

8. 0Oc06eHHOCTM MapKETUHIOBbIX KOMMYHWUKALMA Ha pPbIHKE

notpebutenbckmux ToBapos Ha npumepe 000 « »,
9. OCcO6EHHOCTN MapKETUHIOBbIX KOMMYHWUKALUMM Ha [Aeno-
BOM pbiHKe Ha npumepe 000 « »,

10. AHanu3 ¥ CoBEpPLUEHCTBOBAHWE MAPKETUHIOBOW [eATeNb-
HOCTM TOProBoi h1pMbl.

11. MapKeTWHroBble CTPaTErMn U yCroBmUs UX YCMELHON pea-
nvsaumn.

12. Mogenb NoKynaTesibCKoro NOBEAEHUS N ero NpuMeHeHne
B MapKeTUHre.

13. Auepcndmkaums u ee posb B AOCTVMKEHUM Leneit opra-
HU3aumu.

14. Cucrema pacripefeneHusi: OCHOBHbIE MOHATUSA, OLEHKa M
BbIOOp KaHanoB TOBApOABUXKEHMS.

15. Metogabl cbopa MapKeTMHroBoi MHMOPMaLMK.

16. MapkeTuHroBasi MHOPMaLMOHHas CUCTEMA.

17. OcHOBHble HampaBfeHNs MapKETUHIOBLIX UCCeA0BaHWM.

18. OcobeHHOCTN MapKeTUHIOBOW pa3BeakM Kak MeToaa
cbopa MapKeTUHIOBbIX AAHHbIX.

19. BeHYMapKwuHr.

20. Tpynnosble MeToAbl NOYyYEHUS NEPBUYHBIX AAHHbIX: ¢O-
Kyc-rpynna, metog «Jdenbdu».

21. CermeHTaums pblHKa ¥ BblIbOp LieneBbIX CEerMeHTOB.

22. KoHuenuus >XM3HeHHOro uukia Tosapa (OKUT).

23. Ponb 6peHAoB M TOProBbiX Mapok B AOCTMXKEHWUM Lenen
opraHusaumu.

24. BpeHauHr Kak npouecc yrnpasneHus 6peHaom.
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25. LleHa Kak >3neMeHT KOMMJekca MapkeTuHra. LleHoBble
cTpaTeruu.

26. Po3Hu4yHas Toproensi: 0CO6EHHOCTN U ee posib B TOBApoO-
[ABVKEHUMN.

27. OnToBasi TOProBnsi: OCOOEHHOCTU U ee poSib B TOBAapo-
[ABVKEHUMN.

28. MepueHaa3nHr U ero OCOBEHHOCTU Ha MNpeanpUATUSX
PO3HUYHOMN U OMTOBOW TOPrOBJIM.

29. T103vLMOHMPOBAHKE U ero posb B CO34aHUM UMUaXa op-
raHn3aumu.

30. PekilaMa KakK COCTABHOM 3/1EMEHT MApKETUHIOBbIX KOM-
MYHUKaLW.

31. Mabnuk puneillH3 Kak COCTaBHOMN 3/TIEMEHT MapPKETUHIO-
BbIX KOMMYHUKALWIA.

32. TexHONorns MYHbIX Npogax.

33. [vpekT MapKeTuHr u cdepa ero npuMeHeHus.

34. OTnuunTenbHble 0CO6EHHOCTM CrOHCOpCcTBa M 6naroTeo-
pUTENBHOCTM.

35. Pa3paboTka nnaHa MapKeETUHIOBbLIX KOMMYHUKaLIMIA.

36. PaspaboTka, peanusauusi U OLEHKa peKnaMHOW Kamna-
HUW.

37. YnpaBneHue npofaxamu.

38. ToBapHasi NoONMTMKa B PO3HUYHOW TOProBIe.

39. ToBapHas NOAUTMKA B OMTOBOWN TOProBIie.

40. AccopTMMeHTHasi NonTMKa M ee CoCTaBnsoLLme.

41. OcobeHHOCTM MexayHapoAHOro MapKeTUHra.

42. HeueHoBble aKTOPbl MOBbILEHMS KOHKYPEHTOCMOCO6HO-
CTW TOBapa.

43. YnakoBKa U MapKMpOBKa Kak UCTOYHWK AOMOSHWUTESNbHOW
MHdOopMaLumn o ToBape.

44, OcobeHHOCTN MapKETUHIa TYPUCTUYECKMX YCAYT.

45. OcobeHHOCTN MapkeTuHra 6aHKOBCKUX YCYT.

46. OcobeHHOCTM MapKeTMHra TOBapOB MPOM3BOACTBEHHOMO
Ha3HayeHus.

47. Co3aaHue HOBbIX TOBApPOB WM POJib MapKeTUHra B X ycre-
Xe Ha pPblHKe.

48. CTpykTypa nMnaHa MapKkeTWHra W nocnefoBaTenbHOCTb
€ro pa3paboTku.

49. MeTopfbl KOHTPOJISI MapPKETMHIOBOWN AeSTENbHOCTU.

50. Wcnonb3oBaHwWe MapkeTuHra B cepe ycnyr.

51. Matpuua SWOT-aHanu3a 1 ee npuMeHeHne B MapKeTUH-
re.
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52. Matpuua BKG u GE 1 Ux NpUMeHeHne B MapKeTuHre.

53. TnaHupoBaHue MapKeTuHra.

54. KauyecTBo TOBapOB M YCNYr KaK OAWH U3 OCHOBHbIX (hak-
TOPOB KOHKYPEHTOCMOCOHBHOCTMH.

55. CywHOCTb KOHUENUMN MapKeTUHra 1 OCHOBHbIE 3Tarnbl ee
3BONOLMMN.

56. MapkeTuHrosasi xapakTepmucTuka TOBapoB.

57. CTpaTernyeckmini MapKeTUHT.

58. OueHka haKTOpoB BHELLUHEN Cpeabl OpraHn3auuu.

59. OueHka haKTopoB BHYTPEHHEN cpefdbl OpraHu3aLmm

60. MapKeTVUHI OTHOLLEHWIA.

61. OcobeHHOCTU AenoBbIX 3aKYMOK.

62. MeToabl OLEHKN MAapO4HOro akT1Ba.

63. ®opMupoBaHME aCCOPTMMEHTA PO3HUYHOIO TOProBOro
npeanpuaTus.

64. PO3HMYHbIE TOProBble CETU.

65. MapkeTuHroBas knaccudukaums TOBapoB.

66. PaspaboTka kOMMneKkca MapKeTuHra Ha npuMepe _
—_—— (yKa)KVITe HanMeHoBaHMe TOBapa)'

67. BepTuKanbHble U rOpU30HTasIbHble MapKETUHroBble CUC-
TeMbl pacnpeaeneHust.

68. AHanu3 MapKeTUHroBoW aesitenibHocTu 000

69. EMKOCTb pblHKa, A0NS pblHKA W OCHOBHble MeToAdbl MX
onpegeneHus.

70. MeToamMka aHanu3a U OUEHKM KOHKYPEHTOCMOCOBHOCTM
opraHu3aumm.

71. OueHka ka4yecTBa CEPBUCHOMO 06CTyXXMBaHUS.

72. Bu3Hec-NnaH: CTpyKTypa v 3Tanbl pa3paboTku.

73. TporpaMMHoe obecneyeHne MapKeTUHra.

74. VIMMDK NpeanpusTus: OCHOBHbIE 3/1IEMEHTbl M npouecc
ero hopMnpoBaHUS.
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CNMNCOK NHO®OPMALIMOHHbIX PECYPCOB:
JINTEPATYPA U UHTEPHET-UCTOYHUKHN

Jintepatypa:

1. Akynuu W. J1. MapKeTUHI B3aMMOOTHOLLIEHWIA. - Bbiclwias WKo-
na, 2010.

2. AHtmnos K. B. OcHoBbl peknamsl. - awkos u K., 2012.
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®eHuke, 2010.

5. Benses B. . MapkeTuHr. OCHOBbI TEOpUN U NPaKTUKU. KHO-
Pyc, 2010.
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NHTEepHEeT-UCTOUYHUKMN:

48. www.4p.ru — HTepHeT-XypHan «MapKeTuHr 4p.ru».

49. www.aup.ru — 31eKTpoHHasl 6ubnnoTeka enoBoin nuTepaTy-
pbl.

50. www.dis.ru - W3gaTtensctBo «PuHNpecc» - xypHan «Mapke-
TUHT B Poccum m 3a pybexxom»

51. www.esomar.org - EBponeiickast Accoumaumst MapKeTuHra

52. www.eventmarket.ru - nopTan, NOCBSLIEHHbIA OpraHu3aumm
crneumanbHbIX MEPONPUSATUI U COBLITUAHOMY MapKETUHTY.

53. www.garant.ru - TeKCTbl OCHOB 3aKoHoAaTeNbCcTBa PP

54. www.gks.ru - lockomcTaT

55. www.grebennikov.ru - U3gaTt. aom pebeHHMKOBa — >KypHasbl
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57. www.marketing.spb.ru — sHUMKIONEANS MapKeTUHra

58. www.marketingpower.com - AMepuKaHcKas accoumaums mMap-
KeTWHra

59. www.marketolog.ru — caiT xypHana «MapkeTonor»

60. www.ram.ru - Poccuiickas accoumaumsi MapKeTuHra

61. www.raso.ru - Poccuiickas accoumaumsi o CBs3siM C 0bLiecT-
BEHHOCTbIO

62. www.rbc.ru — PocbrnsHecKoHcanTuHr
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