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1 IEJIY TIPEJJIUTIJIOMHOM MPAKTUKHA

OCHOBHOW 1ENBI0 MPEAAUIUVIOMHOW MPAKTHUKHA MOJATOTOBUTH CTYIEHTA K PEUICHUIO
OpraHU3aIMOHHO-TEXHOJIOTHYECKUX 3a7a4 Ha MPEINPUsATUIX cepBuca B Oyayuiel npodec-
CHOHAJIBHOM JIESTEIHLHOCTH U K BBIMOJIHEHUIO BBHIITYCKHON KBATU(PUKAIIMOHHON paOOTHI.

LensaMu npeauIIOMHONW MPAKTUKK SBISIFOTCS 3aKPEIUIEHUE TEOPETUYECKUX 3HAHMM
U MPAKTUYECKOE 3HAKOMCTBO C MOTECHIMAIBHBIMU OPraHU3AIMOHHBIMU U TE€XHOJIOTUYECKHU-
MU METOJAMH CEPBUCHOM JEATENBHOCTH B CTPYKTYpE MPEANPUATHS aBTOCEPBHCA (M3yUEHUE
U y4yacTHE€ B pa3paldOTKE OPraHU3alMOHHO-METOJUYECKUX U HOPMATHUBHBIX JTOKYMEHTOB
JUIS peIIeHUs MapKETUHTOBBIX 33]1a4, YCBOCHHE ITPUEMOB, METOJIOB M CIIOCOO0B 00pabOTKH,
MPEACTABICHUS] U UHTEPHpPETAlMU PE3yJIbTaTOB MPOBEICHHBIX MPAKTUYECKUX (HAYUHBIX)
UCCJIeIOBAHUI ), TPUOOPETEHNE, PA3BUTHE U HAKOIUICHHE CTYJICHTAMH CIIeIUaIbHBIX MpakK-
TUYECKUX HABBIKOB B c(pepe Oynyiient npodeccnoHanbHOM qeITeIbHOCTH.

2 3AJTJAYUM MPEJJIATIJIOMHOM MPAKTAKA

3agauaMu PEATUIUIOMHOM MPAKTUKY SIBIISTFOTCS:

- U3y4YEHUE OpraHu3ali NPOU3BOJICTBEHHON 30HbI I 00CITy>KMBaHUsI aBTOMOOMIIEH
Ha MPEANPUATHIX aBTOCEPBUCA (IUArHOCTUYECKUM U PEMOHTHBIM 00OpYI0BaHHEM, HOpMa-
TUBHOM JOKYMEHTAIUEH ), TEXHOJOTHYECKMMH MTPOLeCCaMi OCHOBHBIX BUAOB pabot no TO
Y PEMOHTY aBTOMOOMJIEN Ha COBPEMEHHOM 000PYOBaHUH, OBJIaJIECHUE IPUEMaMu pabOThI C
KJIMEHTaMH (POPMHUPOBAHUS KJIMEHTYPHBIX OTHOLICHHM, TOJIy4€HUE TPAKTUUECKUX HaBBIKOB
OKa3aHMs yCIyT;

- OCBOEHHUE METOJIMK U3yUEHUs1 HAYYHO-TEXHUUECKOW MHPOpPMAIH, OT€YECTBEHHOTO
U 3apyOeKHOrO0 OIbITa B CEPBUCHOW JAEATEIBbHOCTH, MCCIENOBAaHUS MOTPEOUTEIHCKOIO
CIpoca ¥ MOHUTOPUHIA MOTPEOHOCTEN B yCIyraXx aBTOCEPBHCA C y4ETOM HALMOHAJIBHO-
PErMOHANIBHBIX U COLIMAIBHO-IeMOrpaduyecKkux (hakTopoB;

- OCBOEHHME MPUEMOB OOpAa0OTKM M HHTEPHPETALMH CTATUCTUYECKOM M HAay4dHO-
TEXHUUYECKON MH(pOpMaIK B 00JIaCTH aBTOCEPBUCA C UCIIOJIb30BAHUEM 0A30BBIX MOJIOXKE-
HUN AUCHUIUIMH MPO(PECCUOHAIBHOIO LUKIIA MPU PEIIEHMH MApKETHHIOBBIX 3a1a4d U Gop-
MHUPOBAHUU KIMEHTYPHBIX OTHOIICHHI;

- OBJIQJICHHE HABBIKAMHU CaMOCTOSTEJIbHOM paboThl U pabOThl B KOJIEKTHUBE, B TOM
YHUCJIE TPUMEHSS PUHLNIIBI U METOJbI HAYYHON OpraHu3alui TPyJa U yIPaBICHUs Mabl-
MU KOJUIEKTUBAMHU.

- cOOp U cucTeMaTH3alusl MaTepUaoB Uil HATMCAHUs TUIIJIOMHOM pabOThI.

3 MECTO NPEJJIUTIJIOMHOM IMPAKTUKH B CTPYKTYPE OOII
BAKAJIABPUATA

B cootBerctBrm ¢ ®I'OC BIIO mo mpodmito nmoaroroBku «CepBUC TPAHCIOPTHBIX
cpenctB» pasnen OOII GakanaBpuara «YueOHast U MPOU3BOICTBEHHAS TPAKTUKN SIBIISIETCS
00s13aTeNbHBIM U MIPe/ICTaBIseT co00i BUJ yUeOHBIX 3aHATHM, HETIOCPEICTBEHHO OPUEHTH-
POBAaHHBIX Ha MPO(ECCHOHATBFHO-TPAKTUYECKYIO MOATOTOBKY oOydaromuxcs. Bxoasmas B
3TOT pa3zell NpeAJUIIIOMHas MPAKTUKA MPECTABISAET €0 3aKIIOYUTENIbHYIO YacTh U 0a3u-
pyeTcs Ha yueOHBIX AUCHMIUTUHAX, u3ydaemble B cTpykrype OOII Ha 3 u 4 kypcax mno npo-
¢unto «CepBHC TPAaHCIOPTHBIX CPEACTB»: MapKkeTuHT B cepBuce, Opranuzanus U IMJIaHH-
pOBaHUE NIEATETbHOCTH MPEANPUATUN cepBHca, ABTOTpaHCIOPTHBIE cpenicTBa, [IpoekTupo-
BaHME Mpollecca OKa3aHus yCIyr, DKOHOMHUKA U aHaJIU3 NpeanpusiTuil cepBuca, TexHoJo-




TMYECKHUE MPOIeCChl TEXHUYECKOro obcmykuBaHusi u pemonta ATC, DkcrutyaTallnoOHHbIE
cBorictBa ATC, Opranusanusi rocyJJapcCTBEHHOTO y4eTa U KOHTPOJIS TEXHUYECKOTO COCTOSI-
Hus ATC, YcTpoicTBO, IMarHocTuka U oociykuBanue 31ekTpoHHbIX cuctem ATC, Ilepe-
000pyI0BaHME U TIOHUHT aBTOTPAHCIOPTHBIX cpenctB, Boccranosnenue ATC Ha mpen-
NPUATUSAX cepBHca, TeXHONOrusl U OpraHu3alis TOProBJIM aBTOTPACIIOPTHBIMU CPEACTBAMU
U 3an4acTsaMu, NHxeHepHOoe o0ecrieueHrue U SHEProcOepeKeHNe Ha MPEINPUITHUIX CEPBU-
ca, Ceptudukanus 1 JUICH3UPOBAHUE OOOPYAOBAaHUSI M YCIYT B cepBHCE. B yka3aHHBIX
JTUCLIMIUIMHAX PACCMATPUBAIOTCA TEOPETHUUECKUE OCHOBBI OpraHM3allM JAESTEIbHOCTU
NpEANPUSTANA aBTOCEPBUCA, TEXHUYECKUE CPEACTBA U TEXHOJIOTUUYECKUE MPOIECChl TEXHU-
YECKOT0 00CITYy)KMBaHUS U PEMOHTA aBTOTPAHCIIOPTHBIX CPEICTB.

B pesynbrare ycneurHoro yCBOEHHsSI MpOrpaMM TEOPETHUECKHX KypCOB, MPOU3BOJCT-
BEHHOW W NPEJIMIUIOMHON MPAKTUK CTYJIEHTHI JOJDKHBI MOHUMATh MPUKIIAHBIE U SKOHOMHU-
4YeCKHe, OCHOBBI CEPBHCHOM JEATEIbHOCTH Ha MPEeanpusTHsX cdepbl aBTOCEpPBHCA, 3HATH
MPUHLHUIIBI, YCTPOUCTBO U BOZMOKHOCTH HMCIIOJIB3YEMbIX TEXHUUECKUX CPENICTB Uil 00CTYXKH-
BaHUS U PEMOHTa ABTOMOOWJICH, MPUHIMIIBI MOCTPOEHUS] TEXHOJOTMUYECKUX MPOIECCOB Ha
MPEANPUATUSIX aBTOCEPBHCA.

Bce 310 B KOMILIEKCE TO3BOJISIET CTYACHTAM WUMEThH 3HAHUS, YMEHHUS U TOTOBHOCThH K
c/1aye ToCyJapCTBEHHOIO PK3aMEHa 10 CHENUATbHOCTH U BBITIOJHEHUS BBITYCKHOW KBaJTU(U-
KallUOHHOW PaOOTBHI.

4 ®OPMbI ITPOBEJIEHMS ITPEUIUIIJIOMHOM NPAKTUKH

[Ipenaumnomuas npaktuka (HUPC) npencrapnsier co0oil mpoBeAeHNE NPAKTHYECKUX
U TEOPETUYECKUX YUEOHBIX paboT Ha 0a3e MpeaAnpusTHs aBTOCEPBHUCA, & HMEHHO: U3yYEHUs
000pyI0BaHUA U TEXHOJOTMUecKHX mpoueccoB TO m peMOHTa aBTOMOOWIIEH, pacyeTa Mmpo-
M3BOJICTBEHHOW MPOrpaMMBbl NPEIIPUATHSA, TPYAOeMKOCTH TO U peMOHTa, POBEAECHUE Map-
KETUHTOBBIX MCCJIEIOBAHUN AESATEIbHOCTH MPEIIPUATUS aBTOCEPBUCA, «CHIIBHBIX U CIa0bIX»
CTOPOH OKa3aHMsI TeX WM UHBIX aBTOCEPBUCHBIX YCIYT U BbIPA0OTKA MapKETHUHIOBBIX pellie-
HUIl Ha TOBBIIIEHUE YKOHOMHYECKOW 3(D(PEKTUBHOCTU NEATENLHOCTU MPEIIPUATHS B COOT-
BETCTBMH C 3a/IaHUEM HAyYHOTO PYKOBOJUTEIIS BBITYCKHON KBaTU(PUKAIIMOHHON paOOTHI.

5 MECTO U BPEMSI IPOBEJIEHUS IIPEJJIATIJIOMHOM
INPAKTUKH

[IpeanumnioMHasl IpakTHUKa OCYILLECTBIIIETCS Ha 0a3e MpeANnpusiTHil aBTOCepBUCa U Op-
ranuzyercs kapeapoit «AptocepBucy. Kak npaBuio, 1 npoBeieHUs NPAKTUKU BEIOUPAIOT-
Csl MIPEeNNpUsTUS aBTOCEPBUCA, AESITEILHOCTh KOTOPHIX B JAJIbHEUIIEM OYIET aHaJM3HPO-
BaThCS MPHU BHINIOJHEHUHU BBITYCKHON KBATM(PUKAIMOHHOM pabOThI, TUOO ONM3KHUX MO CBO-
€My pOoay AESTENbHOCTH K pacCMAaTPUBAEMbIM B pabOTE BOIPOCaM.

PykxoBozcTBO pabOTOM CTYIEHTOB Ha pabOUNX MECTaX OCYLIECTBIIAETCA PyKOBOIUTE-
JSIMU OT NPEANPUSITHS, HA3HAYCHHBIMUA MPHUKA30M IO mOpeanpustuto. CTyIeHT, COrjiacHO
MOJyYEHHOMY 3aJIaHUI0 HAYYHOT'O PYKOBOAMTENS BBITYCKHON KBaJIM()UKAIIMOHHOM paboThI,
BBITOJIHSET 3allJIJaHUPOBAaHHBIE PAOOTHl M MEPONPUITHS. PYKOBOAUTENb MPAKTUKU OT MpE/I-
NPUATHS KOHTPOJIUPYET AEATEIbHOCTh CTYJEHTa, €ro CBOEBPEMEHHBINH MPUX0] Ha padouee
MECTO, KaueCTBO OTpaOOTaHHBIX BOMPOCOB. B yachl camMoCTOATENbHONW PabOTHI CTYAEHTHI
3aHUMAIOTCs O(OPMIICHUEM THEBHUKA MPEATUIUIOMHON MPAKTUKK U MOATOTOBKOM K paboTe
Ha cleayrounii qeHb. Takxke rotoBATcs paboune MaTepualbl A OTYETa O MPEIAUILIIOM-
HOW MpaKTUKe U MaTepHalbl AJsl TUIUIOMHOM pabOThl B COOTBETCTBHUE C 3a/1aHUEM HAy4HO-




IO PYKOBOJIUTEJNS BBIMTYCKHOM KBaTU(UKAITMIOHHONW PabOTHI.

OO01iee pyKOBOJACTBO XOJIOM NPAKTUKU OCYIIECTBISIETCS IMpernojiaBaTesieM, Ha3Ha-
YeHHbIM OT Kadeapsl. Pe3ynbrarsl paboThl CTYJIEHTOB OLIEHUBAIOTCS PYKOBOJIUTEIIEM IpaK-
TUKU C YYE€TOM OLICHKHA B OT3bIBE PYKOBOIUTENS OT MPEANPUITUS U OLEHKH JUILTIOMHOTO
pykoBoauTena cTyaeHTa. [0 OKOHYaHMM MPAKTUKU CTYIEHTHI CHAKOT 3a4€T W 3allUIIAI0T
OTYET, B KOTOPBII B OCHOBHOM BXOJST MaTEpHalbl BHITYCKHOW KBaNU(UKAIIMOHHON pado-
ThI (pa3esbl MOSCHUTEIbHON 3alIMCKH, WJUTFOCTPALIMOHHBIN MaTepHall U Jap.).

[TpoJ0IKUTENBHOCTD MPAKTUKK — 4 HEJENN MOCIIE 3aBEPIICHHS BCETO TEOPETUYECKOTO
Kypca oOydeHHs] Ha Y€TBEPTOM Kypce Mepe]] BHIMTYCKHBIMU KBATU(UKAIMOHHBIMU HCIIBITA-
HUSMH.

6 KOMIIETEHIIUA OBYYAIOHET'OCH], POPMUPYEMBIE B
PE3YJIBTATE HNPOXOXIEHUSA ITPEJIUIIJIOMHOU ITPAKTUKHA

B pesynbrate npoxoxkaeHus MpeIauIiIOMHON MPAKTUKY O0YYarOIIMACs TOJIKEH MpH-
o0pecTH MPaKTHYECKUE HaBBIKK PabOThl HA MEPBUYHBIX M PYKOBOJSIIMX JTOJDKHOCTAX MPE-
MPUSATUN aBTOCEPBHCA C KJIMEHTAMU, C JOKYMEHTAIUEH, C HAYyYHO-TEXHUYECKOW U MOIYJISIp-
HOU JUTEepaTypoid, ¢ 00opyaI0BaHNEM paboUYnX 30H, OQUCHBIM MH(MOPMAIIMOHHBIM U KOMITb-
IOTEPHBIM 00OPYIOBAaHUEM JIJISI PEIICHUS KOHKPETHBIX CEPBUCHBIX M MapKETUHIOBBIX 3aj1a4.
CryneHTt npuoOpeTaeT 3HaHUS METOJIOB OpraHu3aluy (POPMUPOBAHUS KIMEHTYPHBIX OTHO-
HICHUN TIPU PELICHUN Pa3IUYHbIX CEPBUCHBIX U MAPKETUHIOBBIX 3a/1a4 W MPOBOJIUT CIICIIU-
aJIbHbIE UCCIIEJOBAaHUS B COOTBETCTBUU C 3a/IaHUEM HAYYHOT'O PYKOBOIMUTEIIS 10 TEME BBIIY-
CKHOM KBaNM(UKATMOHHOU paboThl. B X01€e npakTuku GOpMUPYIOTCS YMEHUS U HABBIKU OII-
peneneHus MoTpeOHOCTEN B yClIyrax aBTOCepBHCca, YMEHUS B 00J1acTu 00paboTku uHbopma-
OMOHHOTO  Marepuaja C  y4YeTOM  HAallMOHAJIBbHO-PETHOHAIBHBIX W COLMAJIBHO-
nemorpaduieckux (akTopoB sl KOHKPETHOTO MpEeAnpusITUsa aBTocepsuca. [lpegaumnnomuas
MPAKTUKA BBITIONHSAETCS B TECHOM YYE€OHOM U COIMAIIBHOM OOIIEHUH CTYyJEHTa C TepCOoHa-
JIOM TpeAnpusiThs aBrocepBuca. Bee 310 B KoMIuiekce obecrieurBaeT (pOpMHpPOBAHUE OT-
JIEJIBHBIX 3JIEMEHTOB CIEAYIONUX OOIMIEKYIbTYPHBIX U IPO(HECCHOHATLHBIX KOMITETEHITUI Ha
COOTBETCTBYIOIIEM YpoBHE, onpeaensiemom @I'OC u OOIT BIIO:

- NPUHUMATh MEPHI M0 COXPAHEHHUIO U 3aIlIUTE DKOCHUCTEMBI B X0J]i¢ OOIIECTBEHHON
npodeccruonansHoi aesirenbaoctd (OK-3);

- BJIaJIETh OCHOBHBIMH METOJIaMU OpTaHW3alUU OE30MAaCHOCTH KU3HEACSITEILHOCTU
JIOAEH, UX 3alIUThl BO3MOXHBIX MOCIEACTBHI aBapuid, KatacTpod, CTUXUUHBIX O€ACTBHIA
(OK-4);

- IEMOHCTPUPOBATH FPAKIAHCKYIO TTO3UINIO, MHTETPUPOBATH B COBPEMEHHOE OOIIECT-
BO, HAIIEJIEHHOCTh HA €ro COBEPILICHCTBOBAHME HA MPHUHIMIAX T'yMaHU3Ma U JE€MOKpAaTHU
(OK-6);

- CIOCOOHOCTBIO K COLIMAIbHOMY B3aUMOJICMCTBUIO Ha OCHOBE MPUHSATHIX MOPAJIbHbBIX
Y TIPaBOBBIX HOPM, COLUAIIBHBIX CTaHJAPTOB; AEMOHCTPUPOBATh YBAKEHHE K JIFOISM, TOJIE-
PAHTHOCTb K JPYTrOi KyJbType, TOTOBHOCTb K MOJJIEPKaHUIO MapTHEPCKUX oTHomeHui (OK-
8);

- 001a1aTh CITOCOOHOCTHIO K pab0Te B KOJUIEKTUBE, B TOM YHUCIIC TIPUMEHSIS] IIPUHIIUITHI U
METO/Tbl OPTaHU3AIMH U YIIPABJICHUS MAJIBIMHU U cpeaHnME KojutekTruBamu (OK-9);

- OCYLIECTBJIATh JIEATEIBHOCTh, CBSI3aHHYIO C PYKOBOJICTBOM WJIM JEHUCTBUSIMU OTIEIIb-
HBIX COTPYAHUKOB, OKa3bIBaTh MOMOIIL o unHeHHbIM (OK-10);

- BJIaJIETh OCHOBHBIMHU METOAAaMH, CIIOCOOAMHU U CPEJCTBAMHU IMOIYYEHUS, XPAHEHUS,
nepepaboTku WHGOpPMALUM, UMETh HaBBIKM Pa0OThl C KOMIBIOTEPOM KaK CpPEICTBOM




yhpaBiieHus: HHpopMaliueit; pabotarb ¢ UHPoOpMalMend B r100aNbHBIX KOMIIBIOTEPHBIX Ce-
Tax (OK-13);

- y4acTBOBaTh B pabOTE HaJl MHHOBAIIMOHHBIMU MPOEKTaMU, UCTIOJIb3Yys Oa30BbIe Me-
TOJIbI HcCeaoBaTenbeko aestenpuoct (OK-14);

- CTPEMHUTHCS K MOCTOSTHHOMY JIMYHOCTHOMY PAa3BUTHIO U TMOBBIIICHHUIO TTpodeccuo-
HAJIBHOTO MAaCTEPCTBA; C MMOMOIIBIO KOJIJIET KPUTUYECKH OIEHUTh CBOM JIOCTOMHCTBA M HE-
JOCTATKH, aejaTh HeoOxoaumMble BEIBOABI (OK-15);

- CAMOCTOSITEIIbHO MPUMEHSTh METO/BI M CPEACTBA MO3HAHUS, OOYUEHUS M CAMOKOH-
TPOJISL I IPUOOPETCHMS HOBBIX 3HAHUW M YMEHUH, Pa3BUTHUS COIMAIBHBIX M MPOQECCHo-
HaJIBHBIX KOMIIETCHITNI, COXpAaHEHUSI CBOETO 3/I0POBbs, HPABCTBEHHOTO M (hU3UIECKOTO Ca-
MocoBepireHcTBoBanus (OK-16);

- TOTOBHOCTh K KOMIIPOMHUCCY € MOTPEOUTENEM MO0 BO3MOKHOMY BapHUaHTy U Tpedye-
MoMy KauecTBy obciyxuBanus (OK-18);

- BBIJICJISITh U YUYUTHIBATh OCHOBHBIEC TICUXOJOTUYECKHE OCOOCHHOCTH MOTPEOUTENS B
nporiecce cepBucHoi nesatenbHoct (11K-2);

- 00J1a/1aTh TOTOBHOCTBIO K pabOTe B KOHTAKTHOM 30HE C IOTPEOUTENEM, KOHCYJIbTH-
POBAHUIO, COTTIACOBAaHUIO BUIA, POpMBI  00BbeMa mporiecca ceppuca ([1K-4);

- TOTOBHOCTBIO K pa3pabOoTKe U peain3aliii TEXHOJOTUU Mpoliecca cepBuca, Gopmu-
POBaHUIO KIMEHTYpHBIX oTHOIIeHUH ([TK-5);

- 00J1a71aTh TOTOBHOCTBIO K U3YYCHHUIO HAYYHO-TEXHUUECKONW MH(GOPMAITIH, OTECYECT-
BEHHOTO M 3apy0eHOTr0 OmbITa B CepBHCHOM nesrenbHocTh ([TK-13).




7 CTPYKTYPA U COAEP)KAHUE MPEIATNIIOMHOM IMPAKTUKH

OO0mas TpyI0eMKOCTh MPON3BOJACTBEHHON MPAKTUKH COCTABIISCT 6 3a4ETHBIX €MHHUII
v 4 Heneny niu 216 gacos.

NoNe
n/n

Buowt yuebnoii pabomut na
npakmuxe, 6KIOYASL CAMO-
cmosmenvHyo pabomy cmy-
0eHmos, u mpyooemKocms 8
yacax

Paszoenvt (3manwt) npaxmuxu

Kamepanvnas
(Ayoumopnas)
Komnvrlomepnas
3asoockasn
Hayuno-uccne-
dosamenvbcras
Bubnuomeunas
Camocmosmenvha

~

Dopmbi
mexyujet
ammecmayuu

Oprann3anuoHHO-TEXHOJIOTHYeCKU pa3es
(mo 3agaHuio HayyHoro pykosoaureins BKP)

1.1

[ToATOTOBUTENBHBIN 3TAIl IPAKTUKH
(337241, HHCTPYKTaX 10 MepaM 0e30IacHOCTH).

Jlomyck k padote

1.2

OO1Iee 3HaKOMCTBO TPEATIPHSTHEM, PEMOHTHOM 30HOH, C 000pyIOBa-
HUEM. XapaKTePUCTUKA MECTa PACHONOKEHU npeanpustus. ['eHman
ATII wm CTO. IInomany npous3BOJCTBEHHBIX TOMEIICHUH, CKIIaI-
CKHX, aIMUHUCTPATUBHBIX M JPYTHX BCIIOMOTaTEIbHBIX TTOMEIICHHA.
/laTh XapaKkTepUCTHKY MPEANPUATHIO 10 MPUHAUIEKHOCTH K COOTBET-
CTBYIOLICH OpraHU3alMOHHO-TIPABOBOM HOpME (TOCYIapCTBEHHOE, MY-
HunmnansHoe, gactHoe, 000, OAO u np.)

OpFaHI/ISaHI/IOHHaH
JAuarpaMmma

1.3

[Ipou3BoACTBEHHAs MIPOrpaMMa M aHAJIN3 COOTBETCTBHS CYLIECT-
BYIOIIMX IUIOIIAZed MporpaMMme IPOU3BOJACTBA. PaccTanoBka
TEXHOJIOTHUECKOro 00opynoBanusi. COOTBETCTBUE MPHHATON
cxeMbl paccTaHOBKH TpeboBanusim CHull.

TekcT u pucyHKu

1.4

CrcTeMa TEXHUYECKOTO OOCITY)KMBaHHSI M PEMOHTa aBTOMOOWIICH.
Vcrionb3yemble METO/Ibl BOCCTAHOBIICHHS H3HOIIEHHBIX TTOBEPXHO-
CTell mpu peMoHTe 00opyaoBanus. [lepedens feraneli (X0M0BOU H
CHJIOBOW dacTeil aBTOMOOWIISA), MOJJISKAIIUX BOCCTAHOBJICHUIO.
Pacuer Tpynoemxoctu BeimmonHeHus TO u TP. Obopynosanue,
MPUCIIOCOOJICHHS, MTPUOOPBI U HHCTPYMEHT, HCIIOJb3yeMble NpHU
TMarHOCTHKE, TEXHUIECKOM 00CITyKMBaHUH U peMoHTe. [lonpoOHO
OIMCATh TEXHOJIOIMYECKUHA MPOLECC TEXHUIECKOTO 00CTYKUBaHUS
W PEMOHTA OT/ICNBHBIX Y3JI0B aBTOMOOMIISL.

TexHOMOrMYECKas
KapTta

1.5

Cucrema TUITaHUPOBAaHUS M TOJYYEHMS 3aryacTeil Mpu peMOHTE
oOopynoBaHus. 3aTparel Ha 3amacHele yacTH. CocTaB TexHHUYe-
ckoii ciry:x0b1 ATII unmu CTO. Bonpocs! TEXHUYECKOTO M OpraHu-
3alMOHHOTO HampapieHus (MOpsIKa), perraemMble ciy)0o0i rias-
HOI'0 MEXaHHMKA.

biank 3akaza

1.6

[letanbHOE ONMMCAaHUE MIPOM3BOICTBEHHOrO MPOLecca B OTIEIbHbBIX
1exax, Ha yJacTke, B OTACICHUIX U Pad0YMX MECTaX ¢ yKa3aHHEM
MpPUMEHSIEMOr0 000pYIOBaHMS, IPUCTIOCOOJICHUH, UHCTPYMEHTA, C
N300paKEHUEM UX HA IUIAHE U C UX XaPAKTEPUCTUKOM.

TekcT u pucyHKu

1.7

BHyTpH11eX0BOI TpaHCIOPT, CPEACTBA MEXAHU3ALNH, TIOTLEMHBIE
ycTporicTBa. [IpeayioxkeHuss o COBEpUIEHCTBOBAHUIO BHYTPHU- U
ME)KIIEXOBOTO TPAHCIOPTa, CPEeICTB MexaHn3aunuu. Opranu3anus
W TEXHOJIOTUS] HHCTPYMEHTAJILHOTO KOHTPOJIS aBTOTPAHCIIOPTA.

TexkcT u pucyHku

1.8

OToruleHne 37aHMM, HarpeBaTellbHbIE MPHOOPHI, apMaTypa, Hc-
TOYHUKU BOHOCHa6)KeHI/I$I, BOJOIIPOBOJHEBIC CETH. BeHTI/IJ'ISII_H/ISI.
Buasl nucnonszyemoro obopyaoBanus. CucreMa U HCHOIb3YeMOe
00opyaoBaHne. DHEProcHa0KEHHE MPEeINpUsITHH, 000pyIOBaHHE.
Ocgerienne. Buapl 0CBETUTENBHBIX TPHOOPOB.

TexkcT u pucyHku

1.9

Briseuts y3kue mecta ATII wimm CTO. Oprannzanus BHeApEHUS
PaLMOHATM3aTOPCKUX MPEATIOKECHNUH, U300pETEHUI Mo ycTpaHe-

HUIO Y3KUX MCCT MPECANPUATHUSA.

TekcT u pucyHKu




NoNe
n/n

Pazoenvt (3manwt) npaxmuxu

Buowi yuebnoii pabomor na
npaKkmuke, 6KNI0YA CAMO-
cmosimenvHylo pabomy cmy-
0eHmo8, u mpyooemMKoCcms 8
yacax

Kamepanvnas
(Ayoumopnas)

Komnvromepnas

Rasoockas

Hayuno-uccne-
dosamenbeKas

Bubnruomeunas

LamocmosimenbHa

~

Dopmbi
mexyujet
ammecmayuu

MapKeTHHIOBBIN aHAIH3
(mo 3amannio HaydyHOTO pyKoBoauTess BKP)

2.1

IloaroToBUTEIbHBIN dTAIl
(BBIIa4a WHIWBUAYANBHBIX 33/JlaHAN IS BBITOJIHEHUS HAYyYHOU
pabOThI, HHCTPYKTAX 110 MepaM 0€30IacHOCTH)

Tekcr u pucyHku

2.2

3HaKOMCTBO € HMH()OPMAIMOHHBIMH peCcypcaMH MPEANpHsITHUS.
[lonck Hay4yHO-TEXHHYECKOM MH(POpMALUHU 10 OTEYECTBEHHOMY U
3apyO€KHOMY OIBITY aBTOCEPBUCHOM NEATEIbHOCTH.

JlokyMeHTanus

2.3

MapKeTHHIOBbIE WCCIIEIOBAHUS: YCIYT; MOTpeOuTeNnel; KOHKY-
[PEHTOB.

TekcT u pucyHKu

2.4

[TpeacTaBUTh OCHOBHBIC TEXHUKO-DKOHOMUYECKHE TIOKA3aTeln
NpeAnpHUsITUs 3a Tpeabiaymi roa. O0beM peanu3anuu MpoayK-
1y (paboT, yCiayr) B ThIC. py0., a TakXkKe B HATYpPaJbHOM BbIpa-
bkeHUH. UNCIIEHHOCTh Pa0OTHUKOB MPENNPUATHS MO KaTETOPHSIM.
BripaboTka mpoaykiuu (paboT, yciIyr) Ha OJHOTO PadOTAFOIIETO.
TpynoeMKOCTh €AMHUIIBI TPOAYKIMHU (paboT, yCiIyT).

TekcT u pucyHKU

2.5

@DoHJ oIUIaThl TpyJa BCEro NnepcoHana M Mo kareropusm. Jlate
onurcaHue (JOpM U CHCTEM OIUIAaTHl TPyAad, HIPUMEHAEMBIM Ha JaH-
HOM MPEAIIPUATHH.

TekcT u pucyHKu

2.6

CeOecTOMMOCTh €AMHUIIBI MPOAYKIMK (paboT, yciyr), mpeacTa-
BUTH KAJIBKYJSIHMIO. 3aTpaTel HA pyOib peanu3aluy OpOILyKIHU.
CTOMMOCTh OCHOBHBIX HPOW3BOICTBEHHBIX (DOHIOB (B T.4. 1O
rpynmnaM (GoHmoB). 3aTpaTel Ha peKiIaMy (BHIIBI PEKJIAMBI).

TekcT u pucyHKu

2.7

OuHAHCOBBIC PE3YNIBTATHI JESTEIBHOCTH PEANPUSITHS (TIPUOBLIB,
yOBITKH). YPOBEHb PEHTA0CIbHOCTH NPEANIPHSTHSL.

Tekcr u pucyHkKu

2.8

Hanmnune koHKypeHTOB. LleHBl Ha peMOHTHbIE PabOTHI M LIEHBI
KOHKYPEHTOB.

TekcT u pucyHKHU

2.9

CuibHBIC U clla0ble CTOPOHBI Kommanuu (pupmbl). BzanmooTHo-
[ICHHS ¢ TTapTHepamu 1o OusHecy. KaHasbl mpoaBUKeHHS TOBapa
Ha PHIHOK.

TekcT u pucyHku

2.10

HccnenoBanusi oTpeOUTENHCKOTO CIpoca U MOTPEeOHOCTEN B yCIIy-
rax Ha TPEANpUATHH aBTOCEpBUCA C YYETOM HaIMOHAJIHHO-
PETHOHANBHBIX M COLHANBbHO-NIeMorpaduueckux (hakTopoB.

TekcT u pucyHKHU

2.11

Brraricnenust u 00paboTka nHhoOpMaIuu.

TekcT u pucyHKHU

Hanucanue oruera

OTtuer

3anuTa oTYeTa

IIpuem 3auera

BCEI'O: 216 yacos

26

12

54

42

10

72




8 OBPA3OBATEJIBHBIE, HAYYHO-UCCJIEAJOBATEJIBCKHUE 1
HAYYHO-ITPOU3BOJACTBEHHbBIE TEXHOJIOI'MH, UCITOJIb3YEMBbBIE
HA INPEJJIUIIVIOMHOMU INTPAKTHUKE

Bo BpeMms npoBeneHus NPeAUITIOMHON TPAKTUKU UCIIOJIB3YIOTCS CIEAYIOLIUE TEXHO-
JIOTHH: JICKIIUH, UHAWBUIYAIbHOE 00y4YeHrEe MpruemMaM paboThl C KIMEHTaMH, TEXHOJIOTHYe-
CKUM 000pYJIOBaHHEM, TOKYMEHTAIIMEH, JIUTEPaTypOi U KOMITBIOTEPHBIMU CPEICTBAMU, TTIpa-
BUJIAM OPraHU3alliy TEXHOJIOTMUYECKUX MPOIECCOB, OOyUEHHUsI METOUKaM 00pabOTKU U WH-
TeprpeTanuy nHGopMalK pU PEIIeHUH KOHKPETHBIX CepBUCHBIX 3anay. [IpexycmaTpuBa-
eTCsl MPOBEACHUE CAMOCTOATEIBHOU PabOThl CTYIEHTOB MOJI KOHTPOJIEM HAYYHOTO PYKOBO-
JUTEIISl BBITYCKHOM KBaJM(UKAIIMOHHOW paboThl. OcyiecTBisieTcss oOyueHue npaBuiaM Ha-
MUCaHMS OTYETa IO MPAKTUKE.

9 YYEBHO-METOANYECKOE OBECHE‘IEHI/IEUCAMOCTOHTEJII)HOI?'I
PABOTBI CTYJAEHTOB HA ITPEJJIUIIVIOMHOMU ITPAKTHUKE

KoHTposbHbIe BOIIPOCH! U 3aaHusl (YTOUHSIOTCS HAYYHBIM PYKOBOJMTENIEM BBITYCK-
HOM KBAIM(PUKAITMOHHOMN padOThI):
DJIEMEHTHI U CTPYKTYpa MPOU3BOJACTBEHHOM 30HBI IPEANPHUITHS aBTOCEPBUCA.
HopmatuBHble, BXOASIINE U UCXOAAIIUE JOKYMEHThI MPEANPUATUS aBTOCEPBHUCA U METO/IbI
UX y4era.
VYCTpoHCTBO M XapaKTEpUCTUKH OCHOBHOTO OOOPYAOBAaHHUS, UCIOJIB3YEMOTO Ha MpEeANpU-
ATHUSX aBTOCEPBUCA, TEXHOJIOIMYECKUE ITporecchl U onepauuu TO u peMoHTa.
Pacuer npon3BoACTBEHHON NTPOTrpaMMBbl ABTOCEPBUCHOTO MPEIIPUATHS.
MapKeTHHIOBBIE aHAIN3 JEATEIBHOCTH MPEANPUATHS aBTOCEPBUCA, €r0 POJIM U MECTE Ha
PBIHKE aBTOCEPBUCHBIX YCIIYT, ONPEIEIEHUE OCHOBHBIX KOHKYPEHTOB.
MeTonuku HaOMIOAEHUS 3a TOTPEOUTENBCKUM CIIPOCOM Ha yCIIYTH aBTOCEpBHUCA MPH pellie-
HUU TIOCTABJICHHBIX CEPBUCHBIX M MAPKETUHTOBBIX 3a]1a4.
KoHTpoIbHBIE CTATUCTUYECKUE HAOIIOICHUS ¥ pacueT OITMOOK HAOI0ICHHI.
O0paboTka MHPOPMALMOHHOTO MaTepuana U MOCTPOEHUE TEKCTOBOTO Marepuaa, pUcyH-
KOB, IMarpaMm, rpauKoB U TabJUIl B COOTBETCTBUU C OCTABJICHHBIMU 33/1a4aMHU.
MeToapl peKJIaMHOM eATeTbHOCTH B 00JIaCTH aBTOCEpPBHCA.

10 ®OPMbI ATTECTALIMHA IO UTOI'AM NPEJJAUIIJIOMHON
HNPAKTUKH

PesynbraThl pabOThI CTYIEHTOB OICHUBAIOTCS PYKOBOAMTENEM IMPAKTHKH C Y4ETOM
OLICHKH B OT3bIBE PYKOBOAUTEINS OT NPEANPUATHS U OUEHKHU JUITIOMHOTO PYKOBOJIMTEIIS CTY-
neHTa. [1o okoHYaHuY NPAKTUKH CTYACHTBI CAAIOT 3a4€T U 3alIUIIAI0T OTYET.




11 YYH4EBHO-METOJAUYECKOE H THOOPMALIMOHHOE
OBECHEYEHME ITPEJMIIVIOMHOMU ITPAKTUKH

@) OCHOBHAA Tumepamypa:

1. IMoctoaut, A. B.MudopmanmonHoe odecreueHrne aBTOTPAHCIIOPTHBIX CUCTEM
[Texcr] : yue6. mocobue niis By3oB / AHatonuit Bmagumuposud [loctonur, Bnagumup
Muxatinosuu Biacos, JImutpuiit bopucosuu Edumenko ; Mock. aBTOMOOMIBEHO-T0POKHBIH
uH-T (MAIN). - M. : MAJIH, 2004. - 242 c.

2. JKOHOMHKA NPeANPUATHIA ABTOMOOMIBHOIO TpaHcnopTa :[Tekct] : yueO. no-
cobue s By30B / b. FO. Cepounosckuii, H. H. ®ponos, H. B. Hanxonenko u ap. - M.;
Pocros v//1: Mapr, 2006. - 496 c.

3. CepBucHas aesiTeIbHOCTD :[TekcT] : yueb. mocobOue A1 By30B / moj o011, pe.
B. PomanoBwuu. - 3-¢ u3zg. - CII6.: [Tutep, 2005. - 156 c.

4. Boarun, B.B. ABrocepBuc. Mapketunr u ananus :[ Tekcr] : mpakt. mocodue / B.
B. Bosrun. - M.: Jlamkos u K, 2004. - 434 c.

5. CoBetoB, b. 51. Undopmanmonnsie TexHonoruu ;[ Tekcr]| : yueOHUK 115 By30B / b.
4. Coseros, B. B. IlexaHoBckuid. - 2-¢ u31., crep. - M.: Beicmr. mkoia, 2005. - 263 c.

6. [TaBaoBa, E. U. Dxonorus tpancnopta :[Tekct] : yaeonuk mis By3os / E. U. T1aB-
joBa. - M.: Beicui. mkouna, 2006. - 344 c.

7. Canponos, FO.I'. be3onacHocTs x)u3HenesTenbHocTH. [Ipon3BoacTBeHHas 0e30-
AaCHOCTh M OXpaHa Tpy/a Ha IpeaupuaTusix aBTocepsuca :[Tekcr] : yueO. mocodue 1is By-
30B / O. I'. Canponos. - M.: Akanemus, 2008. - 304 c.

8. BBegeHnue B crieliuajibHOCTb: HCTOPHS cepBHca ;[ TekcT] : yued. mocobue amns
BY30B. - M.: UHOPA-M, 2007. - 384 c.

9. Boarun, B.B. Asrocepsuc. Coznanue u ceprudukanus ;[ Tekcr] : [Ipakt. mocobue
/ B. B. Boarun. - M.: lamkoB u K, 2004. - 620c.

10. IlerpoBa, E.B. Cratuctuka tpancnopra :[TekcT] : yueOHHK AJst CTY. TpaHC-
nopt. o0pas. yupexaenuii / E. B. [lerposa, E. B. I'anuenko, A. JI. Keseur; noxg pex. npod.
M.P. EpumoBoii. - M.: ®unanchl u cratuctuka, 2003. - 352 c.

11. YnpaBJieHue aBTocepBuUcoM ;[ TekcT] : yueO. mocoOue Jijisi By30B / o 001,
pea. npod. JI.b. Mupotuna; I'oc. rexs. yu-t (MAZIN). - M.: Dk3amen, 2004. - 320 c.

0) OononumenvHan AumMmepamypa:

1. AkumuH, b. A. Tlpuknagaeie MmaTemaTudeckue maketsl. Yacts 1. MathCAD
:[Tekcr] : yue6Hoe nmocooue / b. A. Axummn, H. X. Dpkenos. - M.: U3nar. npenpusrue Pa-
auoCodrt, 2009. - 132 c.

2. Huxynun E.A. KomnbloTepHasi reoMeTpUs U aarOpUTMbI MAIIMHHOMN TpaduKu.-
CIIo, 2005.- 576¢.

3. CokoaoBa, T. AutoCAD 2005 :[Tekct] / T. Cokonoga. - CII6.: [Turep, 2005. -
448 c.: un. + 1 anextpod. ont. auck. - ISBN 5-469-00572-0 : 156-00.

4. Kareaxun A.C. Bpegenue B crieriuaibHOCTh. ABTOMOOUIIB. [ TekcT] : yueo.-
MeTo. mocodue st By30B. -. Poctos-w//1: PUC FOPT'YDC, 2005.

5. Boarun, B. B. [Ipuemmiuk aBroceppuca :[ TekcT] : npaktuueckoe nocodue / B. B.
Bonarun. - M.: JamkoB u K, 2006. - 636 c.

6. Kapaces M.H. Opranuzamus ycayr B aBrocepBuce. :[Tekcr] : yue6.-MeTo.. mo-
cobue s By3oB — [llaxtel, uzn. FOPT'YOC, 2004.




/. IHCTPpYKIIMU ¥ ONMMCAHUSI TEXHUYECKUX U KOMITBIOTEPHBIX CPEACTB, UCHOJIb3Ye-
MBIX BO BpeMs y4eOHOU MPaKTUKH.
8. HopmaTuBHasi JOKYMeHTAIUsI [TPEANPUATHI aBTOCEpBHUCa (KOIUN).

8) npozpammnoe ooecneuenue u Humepnem-pecypcoi:

1. Excel XP.:[Dnextponnsiii pecypc]: [[IpakT. kypc] . - DIIeKTpOH. JaH. U IPOTp. -
M.: Menua, 2000. - 1 anektp. ont. auck (CD-ROM). - Cuctem. TpeboBanus: IBM PC; MS
Win 98 u Bpiwe ... - 3ari. ¢ 3kpana . - 62-72.

2. Microsoft Power Point XP :[DnekTponnsiii pecype]: [OOy4arom. aucK] . -
DNEKTPOH. 1aH. u porp. - M.: Meawua, 2000. - 1 anextp. ont. quck (CD-ROM). - Cucrem.
tpedoBanus: Windows 98/2000 ... - 3ari. ¢ sxpaHna . - 69-59.

3. Microsoft Word XP :[Onekrponnslii pecypc]: [OOyuaroni. AUCK] . - DIEKTPOH.
naH. ¥ nporp. - M.: Meaua, 2000. - 1 snektp. onT. quck (CD-ROM). - CucteM. TpeboBa-
Hus: Windows 98/2000 ... - 3arm. ¢ akpana . - 70-56.

4. Autodesk AutoCad 2004 :[DnekTponHbIi pecypc]: [OOy4aromuii quck] . -
DJIEKTPOH. AaH. u porp. - M.: Menua, 2000. - 1 anektp. ont. auck (CD-ROM). - 3aru. ¢
9KpaHa . - 72-52.

5. MS Windows Professional :[Dnextponnsiii pecypc]: [ba3oBblit kypc] . - Diek-
TPOH. JaH. u nporp. - M.: MTM, 2003. - 1 anektp. ont. nuck (CD-ROM). - Cuctem. Tpebo-
Baaus: Windows 95/98 Me/NT 2000/XP - 3ar:. ¢ skpana . - 82-32.

12 MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHE
HPEJIUIIIOMHOMU ITPAKTUKH

[IpenauniaoMHas mpakTHKa MPOBOAMUTCA Ha Oa3e NEHCTBYIOIIMX MNPEANPHUITUNA aBTO-
cepsuca B I. PocroBe-Ha-/[ony.

[ToaTOMy MMEIOTCS BCE YCIIOBUS JIJIsl IPOBEAEHUS JIEKIIMOHHBIX U KaMEPAJIbHBIX padoT
C MPUMEHEHUEM KOMIBIOTEPHON U APYTrOol TEXHUKH U YCIOBUS ISl 3aHATUN CIIOPTOM, Opra-
HU3aLUU KYJIBTYPHOTO 10CYTa U MOJHOLUEHHOTO OTAbIXA.

[Iporpamma cocraBneHa B cooTBeTcTBUM ¢ TpeboBanusamu PI'OC BIIO u ¢ yuetom
pexomenaauuii OOIT BIIO nmo nanpasnenuto 100100 «CepBuc» ¥ nmpopuiro mOArOTOBKU
«CepBHUC TPaHCIIOPTHBIX CPEACTBY.




