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BBEJAEHHUE

BaxubpiM 3TanoM nmpodeccnoHalbHOM MOATOTOBKH CTY/I€HTOB, 00YYarOIIMXCs IO Ha-
npasienuto 100100 «CepBucy» u npoduino «CepBUC TPAHCTIOPTHBIX CPENICTBY SBIISIOTCS
pa3INYHbIE BUJIBI IIPAKTHUK.

dopmupys 6a3sl IpakTHKH, Kadeapa «ABtocepBucy (AC) onupaeTcst Ha CUCTEMHYIO
Y HENPEPBIBHYIO MOATOTOBKY CIEIUAIIMNCTOB, TECHO CBSI3AHHYIO C 3aKPEIUIEHUEM 3HAHUU T10
IPONACHHBIM Y4EOHBIM KypcaMm.

B pamMkax cructeMbl CKBO3HOW MPOrpaMMBbl PAKTHKHU CTYIEHTOB, Kadenpa AC yuu-
THIBAET TAKUE BHUJIbI I€ATEIILHOCTH OYIyILIEro CIeHaAINCTa, KaK CEpBUCHAs!, OPraHU3aToP-
CKasl, TEXHOJIOTHYECKasi, HayYHO-HCClIeoBaTeNnbekas. Mcxos U3 3Toro, 3aKIr04arTcs 10-
TOBOPBI O COTPYTHAYECTBE B MOATOTOBKE criennanucTos ¢ nepeaoseiMu ATII, CTOA n
y4e0HO-HayYHBIMU OpTraHU3aLUsIMU.

[IpodopueHTanus CTyJ€HTOB HAUMHAETCS C IEPBOTO CEMECTpa IyTEM aHKETUPOBA-
HUS C LIEJIBIO BBISIBICHUS HAYaJIbHOM NMPOQeCcCHOHANIBHON NOATOTOBKH.

Hanee, 3Ta paboTa MpoJoKaeTcs B MPOLECcce KOHTPOJI CaMOCTOSITENIbHON paboThI
CTYJEHTOB HaJl pedepaTamu.

IlepBas cepBucHas yueOHasi MPAKTHUKA IPOBOIUTCS MOCJIE OKOHYAHUS 2-TO CEMeCTpa
1 kypca Ha 6a3e yueOHoi cranumu aBTocepBuca PTUCT u mabopatopuu 1MarHOCTHKY Ka-
¢denpsl AC B TeueHue nByX Henenb. CTyIeHTBI TPYASATCSA HA pabO4YMX MECTax C LIEJIbIO OB-
JaaeHus NpodecCuOHaTbHBIMHU HABBIKAMU, a TAKKE 3aKPEIJICHUS TEOPETHUECKUX 3HAHUI
10 paszenaM JUCIUIUIMH Y4eOHOro IJIaHa.

Bropast cepsucHas yueOHas npaktuka (HUPC) naunnaercs B xoHie 4-ro cemectpa 2
Kypca U MpeACTaBiIseT coO0M MPOBEAEHUE MPAKTUYECKUX U TEOPETUUYECKUX YUEOHBIX padoT
Ha 0ase yueOHOI CTaHI[MH aBTOCEPBUCA U TUTIOBOTO MPEATPHUSATHS aBTOCEPBUCA. 3aHATHUS Op-
TaHU3YIOTCSI TI0 TEMAaTUKE TEOPETHUYECKUX KypCOB, a MMEHHO: MapKEeTHHIOBOTO aHaln3a
PBIHKA aBTOCEPBUCHBIX YCIYT, U3YYEHHUSI OPTaHU3AIMOHHON CTPYKTYPHI U TEXHOJIOTUIECKHIX
nporeccoB (GOPMUPOBAHUS KITMEHTYPHBIX OTHOIICHUH, «CHUIIBHBIX U CIIa0bIX» CTOPOH OKa3a-
HUS T€X WIA UHBIX aBTOCEPBUCHBIX YCIYT U BHIPAOOTKA MAPKETUHIOBBIX PEIICHUN Ha MOBBI-
[IEHHE SKOHOMHYECKON 3PPEKTUBHOCTH JEATEIBHOCTH MPEATIPHUITHS.

CryneHThl U3y4aroT TEXHOJOTHYECKUE MPOLIECChl 0OCITYKMBaHHsI aBTOMOOUIIEH, BOC-
CTAHOBJICHHUS JIETAJICH U arperaToB, 3aKPEIUISIIOT 3HaHUSI 110 KypcaMm «MaTepruanoBeeHUE,
«TexHuueckue cpencTBa NpeanpusITUiA cepBrcay, « TeXHOJIOrHYeCKe MPOLECChl B CEPBU-
ce», «ABTOTPAHCIIOPTHBIE CPEACTBA» U JIp.

ITo oxoHuaHuu 6 cemecTpa 3 Kypca CTYACHTbI POXOJAAT MIPOU3BOJCTBEHHYIO MTpaK-
TUKY Ha MPEANPHUATHIX aBTOCEPBHCA, B TOM YHclie GUPMEHHOTO aBTOCEPBHUCA, a TAKKE
ATIL.

L{enpro MPOM3BOACTBEHHBIX MPAKTHUK SBISIETCS 3aKPEIUICHNE TEOPETHUSCKUX U TPaK-
TUYECKUX 3HAHWUM, TTOJTYYCHHBIX CTYICHTaMHU MPU U3YYCHUH TUCIIATIINH HAIPaBJICHHS CO-
oTBeTcTBYIONIETO Mpodwist. K unciy oCHOBHBIX 3a7a4 MPOU3BOJACTBEHHON TIPAKTHKU OTHO-
CUTCS U3YUYEHUE MPAB U 00S3aHHOCTEN CIIEUATIMCTOB, O3HAKOMJIEHUE C OpraHu3aluei
IIPOM3BOICTBA, IPOU3BOJICTBEHHBIX U TEXHOJOTHYECKUX MpoLieccoB. B mpoiiecce mpakTuku
CTYJICHTHI 3HAKOMSITCSI C COJIEp’)KaHUEeM U 00beMOM TexHu4eckoro oocmyxkuBanus (TO), Te-
kymiero pemonta ATC, npaBuniamu pa3zpabotku rpadukoB TO u peMoHTOB, 0OpMIICHUS U
caauu 00OpyIOBaHUS B PEMOHT; MPUEMKU 000PYIOBaHUSI [TOCIIE PEMOHTA; U3yUYEHHUE CHC-
TEeMbI 00eCIIeYeHHs KaueCTBa Ha MPEANPUATAN, BOITPOCAMH 00eCTIeYeHHs 6€30IMacHOCTH
KU3ZHEICATSILHOCTH Ha MPEANpUsATHU. TakxKe MpOUCXOIUT UX 03HAKOMJICHHE C BOIIPOCAMHU




OpTraHM3aIy U TUIAHUPOBAHMSI MPOU3BOICTBA (OM3HEC-TIIaH, (PUHAHCOBBIN TUIaH, (POPMBI U
METOJIbI COBITA IPOAYKIIMU, €€ KOHKYPEHTOCIIOCOOHOCTh) i METOIaMU 00eCTIeYeHUST SKOJIO-
T'MYeCKOi 6€30MaCHOCTH.

[TpenmuruioMHas MpakTUKa MPOBOJUTCS B KPYITHBIX aBTOCEPBUCHBIX OPTaHU3AIMSIX B
r. PocroBe-na-Jlony u npyrux ropogax PocroBckoii obnactu. CTyA€HTBI U3y4aloT HAy4YHO-
TEXHUYECKYIO JOKYMEHTAIINIO, CAHUTAPHBIE HOPMBI, CTAHIAPTHI, 3aBEPIIAIOT MPOPAOOTKY
OCHOBHBIX Pa3/IeJIOB JUTUIOMHOTO ITPOEKTa COTJIACHO MOJIYYCHHOM U 3apaHee YTBEPKICH-
HOH TEME.

[{ens mpenIUIIIOMHON TPAKTUKK — IMMOATOTOBKA CTYICHTA K PEIICHUIO0 OpPTaHn3aIl-
OHHO-TEXHOJIOTUYECKHX 33]1a4 Ha TPOU3BOJICTBE B COOTBETCTBUU C TIpOodHIeM HarpaBJe-
HUS ¥ K BBITTOJTHCHHUIO BBIITYCKHOW KBaTM(UKAITMOHHON PabOThI; BRIMTOJIHEHHUE (IyOIMpoBa-
HUE) QYHKIUN CIIeHaINCTa.

B Tedyenne yueOHBIX CeMECTPOB MEXKAY MPAKTHUKAMHU CTYACHTHI Y9acTBYIOT B Hayd-
HOW ¥ TIPOM3BOICTBEHHOM JACSITEILHOCTU BBIMyCKaroOIIeh Kadenapsl « ABTOCEPBHUCH.
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1 IIEJIA YYEBHOM NPAKTUKHU (HAYUYHO-UCCJIEJIOBATEJIBCKOW
PABOTBI CTYJAEHTOB)

[enssmu nepBoii cepBucHoi yueOHo# npaktuku (HUPC) sBnstoTcs 3akpernieHue Teo-
PETHYECKHUX 3HAHUM Y MPAKTUYECKOE 3HAKOMCTBO ¢ MOTEHIHAIBHBIMA OPTaHU3alMOHHBIMA
Y TEXHOJIOTUYECKHMHU METOJIAMU CEPBUCHOU AECATEIIBHOCTU B CTPYKTYpPE HMPEANPUATHUS AB-
TOCepBHUCa (M3y4Y€HHE M Yy4acTHE B pa3pa0dOTKE OpraHU3allMOHHO-METOJINYECKUX U HOpMa-
TUBHBIX JJOKYMEHTOB JIJISI PEIICHUS MapKETUHTOBBIX 3a]1a4, YCBOCHUE ITPUEMOB, METOJIOB U
croco0oB 00padOTKU, IPE/ICTABIICHUS U UHTEPIPETALIMN PE3YIbTATOB MPOBEICHHBIX MPaK-
TUYECKUX (HAYUYHBIX) UCCIIEOBaHUN), MPUOOpETEeHNE, Pa3BUTHE U HAKOIUJICHUE CTY/IEHTaMU
CHEIUAJIbHBIX MPAKTHUYECKUX HABBIKOB U KOMIETEHIUH B chepe MpoPpecCHOHAIBHON Jes-
TEJIbHOCTHU.

2 3AJIAYM YYEBHOM ITPAKTUKHA

3anavamu niepBoi cepBricHoi yueOHoM npakTuku (HUPC) siBisroTes:

- 3HAKOMCTBO C OpraHW3allid KOHTAKTHOW 30HBI Ul OOCITYKUBaHUS MOTpeOUTENeH Ha
NPEINpUATUSIX aBTOCEpBUCA (OPITEXHUKOM, MHPOPMAIIMOHHBIM O0OPYJOBaHUEM, HOPMATHB-
HOW JIOKyMEHTAIel U APYTUMH CPEJICTBAMH MOJyYEHHMsI, XpaHEHUs, IepepaboTKu UHPpopMma-
IIVH), OBJIQJICHHUE TpreMaMi paboThl ¢ KOMITBEOTEPOM KaK CPEACTBOM YIIpaBICHUS WH(OpMa-
el Ha MPENpHUITUSX aBTOCEPBUCA U B INIOOAIBHBIX KOMIBIOTEPHBIX CETAX MpU (POPMUPO-
BAaHUM KIIMEHTYPHBIX OTHOILLICHWA;

- OCBOECHHE METOJIMK M3YYEHHs] HaydHO-TEXHMUYECKOW MH(OPMALMHU, OTEYECTBEHHOTO U
3apyOeXHOI'0 OIbITAa B CEPBUCHOM JEATEIILHOCTH, UCCIEIOBAHUS TOTPEOUTENBCKOTO CIIpoca U
MOHHUTOPUHIa TIOTPEOHOCTEHN B yCIyrax aBTOCEPBHCA C YYETOM HAIMOHAJILHO-PErHOHAIBHBIX
U COIMAITbHO-AeMOTpaduueckux (pakTopos;

- OCBOEHHE MPUEMOB MEPBUYHOI 00paOOTKH M MHTEPOPETAIIMHA CTATUCTUYECKON U Hayd-
HO-TEXHUYECKON MH(OpMaK B 00JIaCTH aBTOCEPBHUCA C MCIIOJIb30BAaHUEM OAa30BbIX MOJIOXKE-
HUIl MaTEeMaTUKH, €CTECTBEHHbBIX, TYMaHUTAPHBIX U SKOHOMUYECKUX HAyK NPU PEIICHUU Map-
KETUHI'OBBIX 33]1a4 U (POPMUPOBAHUU KJIMEHTYPHBIX OTHOLICHHI;

- OBJI3JICHHE HABbIKAMHU CaMOCTOSITENIbHOM paboThl M pabOThl B KOJJIEKTUBE, B TOM
YUCIIe IPUMEHSS TPUHLMUIIBI U METOAbl HAYYHOW OpPraHU3alMy TPYa U YIIPABICHHUS MAJIbI-
MU KOJIJIEKTUBAMH.

3 MECTO YYEBHOHM NPAKTHUKHU B CTPYKTYPE OOIl BAKAJIABPUATA

B cootBerctBun ¢ ®I'OC BIIO no nmpoduinto noarotoBku «CepBHUC TPAHCIIOPTHBIX
cpenct» paznen OOII 6akanaBpuarta «YueOHas U MPOU3BOACTBEHHAS MPAKTUKW SIBISETCA
00s13aTeIbHBIM U MPEJCTABISET COOOM BUJl YUEOHBIX 3aHSATUH, HEIOCPEICTBEHHO OPUEHTH-
POBaHHBIX Ha MPOQPECCUOHAIBHO-TIPAKTUYECKYIO MOArOTOBKY oOydarouuxcs. Bxonsias B
ATOT paszfien mepBas cepBucHas ydeOHas npaktuka (HUPC) nmpencrapisier ero 6a3oByro
4acTh MU OCHOBBIBAETCSl Ha Y4YEOHBIX TUCIUIUIMHAX, u3ydaemble B cTpykrype OOII Ha 1
kypce: Cepsuconorusi, Uctopus tpancnopra, ®unocodusi, Jxonomuka, Matematuka, Ou-
3uka, Madopmaruka, Dxonorust u HxeHepHas u komnbioTepHas rpaduka, Pycckuii s3p1k
U KyJbTypa pedyd. B yKa3aHHBIX OTUCHUIUIMHAX PACCMATPUBAOTCS TEOPETHYECKUE OCHOBBI




CEPBUCHON JEATEIBHOCTU M TEXHOJOTUs (POPMHUPOBAHUS KOHTAKTHBIX 30H JJI1 OOCTYy>KHBa-
HUS MOTpeOUTeNIel Ha MPEANpUITHIX aBTOCepBUCca (METOAMKA, OPITEXHUKA, MHPOpMAIIK-
OHHOE 000pYyIOBaHHE, HOPMATUBHAS IOKYMCHTAIINSA).

Paznenom yueOHOM MpaKkTUKU SBISITHCS HAYYHO-HCCIIE0BaTENbCcKass paboTa CTyIeH-
toB (HUPC). HUPC B pamkax nepBoii cepBUCHON y4eOHON MPAKTUKHU OCYIIECTBISIETCS MO
pykoBozactBoM IIIIC kadenpsr «ABTocepsucy. [Iporpamma HUPC Bxoaut coctaBHOU ya-
CTBIO B 00IIyIO porpamMmy Hay4dHoU pabotsl kadeapsl. Temaruka HUPC nns xaxmoro us
CTYJEHTOB OIpeesieTCs] HHAWBUIYaIbHO B COOTBETCTBUU C TOCOIOKETHOM TeMoil kade -
PBI, HaIlPaBJICHUSMHU HCCIEAOBAHWNA HAYyYHBIX KPYKKOB, TPAHTAMH HA BBIIIOJIHEHUE HAy4-
HBbIX Pa0OT, XO3JOTOBOPHBIMU HAy4YHO-HCCIIEJOBATEIbCKUMH PabOTaMU, BBINOJIHSAEMbBIMU
[II1C kadenpsi.

B pe3ynpTaTe yCHEmHOro yCBOEHHUSI MPOrpaMM TEOPETUYECKUX KYpPCOB U NEPBOM Cep-
BrcHOM yueOHoM npaktuku (HUPC) cTyaeHTs! 10DKHBI IOHMMATh MaTeMaTHIecKue, pusnde-
CKHE€, DKOHOMHUYECKHE, UCTOPUUYECKHE OCHOBBI CEPBUCHOM ACSITEIBLHOCTA HA MPEANPHUATHUSIX
cdepbl aBTOCEpBUCA, 3HATH MPUHIIUIIBI, YCTPOUCTBO U BO3MOYKHOCTH HCIIOJIb3YEMBIX CPEJICTB
NOJTY4EHUs], XpaHEHUs, NepepadOTKu MHPOPMALIMH, BIaIleTh OCHOBAMU METOAMKH U3yYEHHUSI
Hay4YHO-TEXHUUYECKOM HH(OpMAIMK, OTEYECTBEHHOTO U 3apyOEKHOrO OIbITa B CEPBUCHOM
JESITeIbHOCTH U (QOPMUPOBAHUU KIIMEHTYPHBIX OTHOLLEHUH.

Bce 310 B KOMIUIEKCE TO3BOJISIET CTYJIEHTaM MMETh 3HAHWS, YMEHHS U TOTOBHOCTH OC-
BOCHHUS JaJIbHEHIIEH porpaMMbl 00y4EHHsI BTOPOTO M TPETHETO KYPCOB, BKJIOYAsH TUCIUILIHU-
Hbl: Opranuzanus 1 IIaHUPOBaHUE AEATENbHOCTH MPEANpUITU cepBrca, MHpopManmoHHbIe
TEXHOJIOTUU B cepBuce, MapkeTunr B cepBuce, CepBucHas iesTenbHOCTh, [Ipodeccnonanbhas
3TUKA U 3THKET, OCHOBBI ()YHKIIMOHUPOBAHMSI CHCTEM CEpPBUCA, DKOHOMHMKA M aHAIM3 Mpe-
npusthi cepBuca, [IpoexkTupoBanne npouecca okasaHus yciuyr, VIHHOBallMOHHBIA MEHEIK-
MeHT, TexXHOIornuecKue MpoIecchl B CEPBUCE U POrPaMM BTOPOMl cepBUCHON y4eOHOM Mpak-
tuku (HUPC), npousBoacTBEHHON U NPEIIUTIIOMHON MPAKTHUK.

4 ®OPMbI ITPOBEJIEHUS YYEBHOU MPAKTUKH

IlepBas cepBucHas yueOHas npaktuka (HUPC) npeacrasisier coboi nmpoBeaeHue yueo-
HBIX paboT Ha 0PrCHOM MH(DOPMAIIMOHHOM M KOMIIBIOTEPHOM 000PY0BaHUM B y4eOHOM Ja-
OopaTopuu, KOMITBIOTEPHBIX KJIaccax M OMONMOTEKE By3a C MCIIOJIb30BAHUEM COBPEMEHHOTO
JIMIICH3UOHHOTO MPOTPAMMHOIO OOECIICUEHUSI U aBTOPCKUX KOMIIBIOTEPHBIX MPOTpaMM JIst
pEIIeHUs] KOHKPETHBIX CEPBUCHBIX U MAPKETUHTOBBIX 3a/1a4.

5 MECTO U BPEMS ITPOBEJIEHUSI YYEFHOM ITPAKTUKH

[lepBas cepBuchas yueOHas npakruka (HUPC) ocyiiectisieTcst B By3e U OpraHU3yeTcs
Kadeapoi « ABTOCEpPBUC» B YUEOHOM J1abOpaTOpuu AUATHOCTUKH, B KOMITBIOTEPHBIX KJIaccax
u oubnunoreke kopimyca MT®, a Takke Ha yd4eOHOM CTaHLIMK aBTOCEPBHUCA.

B npoBeaeHnn npakTUKKU y4acTBYIOT MPENOAaBaTeIbcKuil cocTa (14 yenoBek) u yueo-
HO-BCIIOMOTaTeNbHbIN TepcoHasl Kadenpsl (3 yenoBeka), a Takxke, IpU HEOOXOIUMOCTH,
NPUBJIEKAIOTCS COTPYIHUKN ONOIMOTEKN U y4eOHON CTaHIIMU aBTOCEpPBHUCA.

Ha Bpems mpoBeneHus NpakTUKUA B yueOHOW J1TaOOpaTOpuM JUArHOCTUKHU, B KOMIIbIO-
TEPHBIX KJaccax v OUOIMoTeKe 000pyIyIOTCs paboure MOCTh (MecTa) U3 pacueTa 2-3 4eno-
BeKa Ha | mocT.




Bpemsi npoBeaeHus: mociie OKOHYAHUS ayJUTOPHBIX 3aHATHI BO 2-M cemectpe. IIpo-
JOJKUTENIbHOCTh MTPAKTUKU — 2 HEeJIEIH.

6 KOMIIETEHIIUU OBYYAIOLET'OCsl, ®POPMUPYEMBIE
B PE3YJIBTATE ITPOXOXJIEHUSI YYEBHOU TPAKTUKH

B pesynbrare npoxoxkneHusi nepoii cepBucHoi yueOHou npaktuku (HUPC) oOyuaro-
HIMICS JTOJKEH MPUOOPECTH MPAKTHYECKUE HABBIKM padOThI C JOKyMEHTAIMel, HaydHO-
TEXHUUYECKOHN U MOMYJSPHON JTUTEpaTypoil, OPUCHBIM HHDOPMAIIMOHHBIM U KOMITBIOTEPHBIM
000pyZI0OBAHUEM C MCIOJIb30BAHUEM COBPEMEHHOTO JIMIIEH3MOHHOTO MPOrpaMMHOro odecre-
YEHUS W aBTOPCKUX KOMITBIOTEPHBIX MPOTPAMM Il PENICHUS KOHKPETHBIX CEPBUCHBIX U
MapKEeTUHTOBBIX 3amad. OOydaromuiicss mpuoOpeTaeT 3HAaHUS METOAOB OpraHU3alud KOH-
TAKTHBIX 30H TPU PEIICHUH Pa3IMYHBIX CEPBUCHBIX M MAapPKETHHTOBBIX 3a/1a4 (pEKJIaMHEIE,
TUTOIIA/THBIE, CTICTIMAIbHBIC CHEMKH ); YMEHHUS U HABBIKW OTIPEICIICHUS TOTPEOHOCTEN B yCITy-
rax aBTOCEpBHCA, YMEHHS B 00J1aCTH MEPBUYHON 00pabOTKH MH(POPMAIIMOHHOTO MaTepHalia
(Y4eT HalMOHAIBHO-PETHOHATBHBIX U COLMAIIbHO-eMorpaduieckux (hakTopoB); BIaJcHUE
IpHEeMaMH HHTEPIPETAIIUN PE3yIbTaTOB ONpoca. YdeOHas MPaKTHKa BHIMOTHICTCS B TECHOM
y4eOHOM U COIMAJIbHOM OOIEHHH 00yYaroIuXxcst MeXIy co00l U ¢ npenojasarensimu. Bee
3TO B KOMILJIEKCE 0OecreunBaeT (OPMUPOBAHUE OTICIIBHBIX 3JIEMEHTOB CIEAYIOMIUX O0Ile-
KYJIBTYPHBIX U TIPO(ECCHOHAILHBIX KOMIIETEHIIMA HAa COOTBETCTBYIOIIEM YPOBHE, OMpee-
asiemoM @I'OC u OOIT:

- YMETh UCMOJb30BaTh 0A30BbIC MOJIOKEHUSI MAaTEMATHUKU, €CTECTBEHHBIX, TYMaHUTap-
HBIX ¥ 5KOHOMHUYECKUX HAyK TPH PEIICHUH COIMATbHBIX U MpodeccuoHanbHbIX 3a1a4 (OK-2);

- 00J1a1aTh CITIOCOOHOCTHIO K paboTe B KOJUIEKTHBE, B TOM YUCII€ IPUMEHSS IPUHIUIIBI U
METOJIbI OpTaHU3AIMY B YITPABJICHUS MaJIBIMU U cpeHuME KoiutektuBamu (OK-9);

- TIOHUMAaTh CYITHOCTh U 3HaUYeHWE MH(GOPMAIMH B PA3BUTHH COBPEMEHHOTO HH(OP-
MaIlMOHHOTO 00I11eCcTBa, COOJI0IaTh OCHOBHBIC TPeOOBaHM HH(POPMAITMOHHON 0€30MaCHOCTU
(OK-12);

- BJIaJICTh OCHOBHBIMH METOJAaMH, CIIOCOOAMH M CPEJCTBAMHU IOYUCHUS, XpPaHEHUS,
nepepaboTku UHGOpPMALIUM, UMETh HABBIKM Pa0OThl C KOMIBIOTEPOM KaK CpPEICTBOM
yhpaBiieHus: HHGopMalueit; paborarh ¢ nH(popmaluen B TI00ATbHBIX KOMIIBIOTEPHBIX Ce-
Tsx (OK-13);

- 00J1a1aTh TOTOBHOCTBIO K pabOTe B KOHTAKTHOM 30HE C MOTpeOUTENEeM, KOHCYJIbTH-
POBAHUIO, COTTIACOBAaHUIO BUIa, POpMbI  00BbeMa mporiecca ceppuca ([1K-4);

- 00J1a71aTh TOTOBHOCTHIO K pa3pabOTKE U peain3allii TEXHOJIOTHH TpoIiecca CepBH-
ca, (hopMUPOBaHHIO KIMEHTYpHBIX oTHOMmEeHHH ([TK-5);

- 007a1aTh TOTOBHOCTHIO BHEIPSTh W UCIOJIB30BATh COBPEMEHHBIE HH(OPMAIOH-
HbIE TEXHOJIOIMH B ITporiecce npodeccruonanbHoi aesrensnoctu (ITK-7);

- yMeTh pa3padaThiBaTh W HCIIOJIH30BaTh HOPMATHBHBIC JOKYMEHTHI IO KadeCTBY,
CTaHJapTU3auK U cepTudukarmu padot u ycayr (I1K-8);

- 00J1aaTh TOTOBHOCTBIO K OpPTaHM3allid KOHTAKTHOW 30HBI MPEINPHUATHS CEpBHUCA
(TTK-10);

- 00J1a71aTh TOTOBHOCTHIO K U3YYCHHUIO HAYYHO-TEXHUUYECKOW MH(GOPMAIH, OTECYECT-
BEHHOTO ¥ 3apy0eXHOT0 OmbiTa B cepBUCHOM nesitenbHocTH (ITK-13);




- o0namaTh TOTOBHOCTBHIO K YYacCTHIO B TIPOBEIACHHUM HCCIICOBAHUHN COIMAIBHO-
MICUXOJIOTHYECKUX OCOOEHHOCTEW MOTPEOUTENS C YyYeTOM HAIMOHAIBHO-PETHOHAIBHBIX H
nemorpaduueckux ¢pakropon (I1K-14).
7 CTPYKTYPA Y COJIEP KAHUE YUEBHOM TPAKTUKHA

OO0mas Tpy10eMKOCTh TIEPBOM CEPBUCHOM YICOHOMN MPAKTUKUA COCTABIISIET 3 3aYCTHHIC
enuHNNbI win 2 ueaenu uin 108 gacos.

Buowi yuebnoti pabomer na npakmuxe,
BKIIOUASL CAMOCTNOAMENLHYIO pAOOmY
CcmMyoenmos, u mpyooemMKoCcms 6 4acax

Dopmbi
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Opranu3anusi KOHTAKTHOH 30HbI
1.1 |[ToaroTOBUTENBHBIN STAll MPAKTHKH 2 CobecenoBaHne
(3a1a4n, MTHCTPYKTaX MO MepaM 0€301TacHOCTH).
1.2 |3rakoMcTBO ¢ 000pyIOBaHUEM U pabOTON HH(OPMAITHOH- 2 2 CobecenoBanne
HBIX CPEACTB KOHTAKTHOW 30HBI (TeNie)OHBI, KOMITBIOTEPHI,
puHTEPHL, hakcel, MOY).
1.3 |[[Ipo6HOE KOTHMpPOBaHUE, CKAHUPOBAHNUE, TIEpeada TaHHBIX 2 1 KoHTponbHBIE — HOKY-
110 BHYTPCHHEH CETH. MEHTBI
1.4 |3HaKOMCTBO C JOKYMCHTAINe KOHTAKTHOU 30HHI U Tipe- |4 2 3 CobecemoBaHne
NPUSATHS aBTOCEPBUCA
1.5 |Pa3paboTka aHKETHI MOTPEOUTEIIS YCIYyT aBTOCEpBHCa C |2 2 2 3 biaHK aHKETHI
Y4EeTOM HallMOHAILHO-PErHOHAIBHBIX M COLMAIbHO-
nemMorpapuyeckux GakTopoB
1.6 |Mcnonp30BaHNe HHTEPHETA B KOHTAKTHBIX 30HAX 6 3 WuTepHeT-aapec
1.7 [Pa3paboTka pekJiaMbl sl HHTEpHET-caiita 6 3 TeKCT U pUCYHKHU
1.8 |[Hanwmcanwue pa3zzena oTyera 2 2 3 TeKCT U pUCYHKHU
1.9 [3ammra pa3zena otuera 2 [Tpuem 3aueTa
2 |MapKeTHHTOBBI aHAJIN3
2.1 [[ToaroroBUTENBHBINA 3TAI 2 CoOecenoBaHue
(BBIIaYa MHAMBUIYAIbHBIX 33JaHMI U1 HAYYHOH paboThl,
HMHCTPYKTAX 10 MepaM 0e30I1aCHOCTH)
2.2 |3HakOMCTBO ¢ WH(OPMAIMOHHBIMHU pecypcaMu OnOIMo- 4 3 CobecenoBanne
TEYHOro KOMIUIEKCa
2.3 |[louck HayYHO-TEXHUYECKOH MH(POPMAIIUHU M0 OTCUECTBEH- 6 3 bubmmorpaduaeckuit
HOMY ¥ 3apy0€KHOMY OIBITY aBTOCEPBHCHOM AESITEIBHOCTH CITHCOK
2.4 |HccnemoBaHus HOTPEOUTEIBCKOTO CIIPOCa U MOTPEOHOCTEH 6 6 6 KoHTpoip mapaMeTpoB
B yCIIyrax Ha MpeANpHsTHH aBTOCEPBUCA C YUETOM HaIHO-
HaJIbHO-PETHOHAIIBHBIX U COL[MAIbHO-AEMOTpadu-uecKrux
(akTopoB
2.5 |Beruncrienus u 00paboTka HHPOPMALUH 6 3 Tabnuiel, AMarpaMmel,
rpadukn
2.9 |HamucaHue paszesna oTdeTa 2 2 3 TeKcT ¥ PUCYHKH
2.103amuTa oTuera 2 [Tpuem 3auera
BCEI'O: 108 vacoB 18 22 14 8 10 36




8 OBPA3OBATEJIBHBIE, HAYYHO-UCCJIEJJOBATEJBCKHUE U
HAYYHO-ITPOU3BO/JICTBEHHBIE TEXHOJIOI' MU, UCITOJIb3YEMBIE
HA ITEPBOM CEPBUCHOM YYEBHOM IPAKTUKE

Bo Bpemsi mpoBeneHusI TepBOil CEpBUCHOM y4eOHON MPAKTUKU HCIONIB3YIOTCS Clie-
TYIOLINE TEXHOJOTUH: JEKIINH, UHIUBUAYaTbHOE 00yUeHHEe MprueMaM paboThl C JOKyMEHTa-
uel, JTUTepaTypoll W KOMIBIOTEPHBIMU CPEJICTBAMH, IMpaBUIaM OPraHU3alUd METOJIUKU
CTATUCTUYCCKUX HAOJI0/IeHU, 00yYeHHUST METOIMKaM OOpabOTKH U MHTEPIpETalli UHQPOP-
Malluu MpU PelIeHur KOHKPETHBIX CEPBUCHBIX 3ajad. [IpemycmaTtpuBaercs mpoBelieHUE ca-
MOCTOSITEIbHON pabOThI CTYIEHTOB TOJI KOHTPOJIEM IpernojaBaTelis Ha BCeX dTanax rnoiyyde-
HUsL 1 00pabOTKU MHGOPMAITMOHHBIX JaHHBIX. OCYIECTBIsIETCS 00yUeHHEe TIpaBUiaM Haru-
CaHMs OTYETA IO MPAKTHUKE.

9 YYHEBHO-METOJUYECKOE OBECIHIEYEHUE CAMOCTOSATEJbHOM
PABOTBI CTYJAEHTOB HA YYEBHOU NIPAKTUKE

KoHTposibHbIE BONIPOCHI U 33AaHUS:

1. DneMeHTHI U CTPYKTypa KOHTAKTHOW 30HBI MIPEANPUSATHS aBTOCEPBHUCA.

2. HopmaTuBHBIE, BXOAAIIUE U UCXOALINE JOKYMEHTHI NPEANpUATUS aBTOCEpPBUCA U
METO/Ibl UX YYeTa.

3. YCTpOMCTBO M XapaKTEPUCTUKU OCHOBHBIX MH(MOPMAIMOHHBIX CPEACTB, UCIOJIb-
3yeMBbIX Ha MPEANPHUATHIX aBTOCEPBHCA.

4. Metonuku HaOMIOACHUS 3a MOTPEOUTEIBLCKUM CIIPOCOM Ha YCIYT'M aBTOCEpPBHCA
IIPU PEIICHUH TIOCTABJICHHBIX CEPBUCHBIX M MAPKETHHTOBBIX 33]1a4.

5. KOoHTpoJIbHBIE CTaTUCTHYECKUE HAOJIIOICHUS U pacyeT OIIMOOK HAOIIOICHUH.

6. O6paboTka MH(GOPMAITMOHHOTO MaTepuaja U MOCTPOCHUE TEKCTOBOTO MaTepHaa,
PHUCYHKOB, AHarpamm, rpa(ukoB U TaOJIUIl B COOTBETCTBUH C IMOCTABICHHBIMH 3a/1a4aMH.

7. MeToibl peKJIaMHOMN JeSTETLHOCTH B 00JIACTH aBTOCEPBHUCA.

10 ®OPMbI ATTECTAILIMHA 1O UTOI'AM YUEBHOM ITPAKTUKHA

[Tocne okoHYaHUsI y4yeOHOM MPaKTHKH MO Ka)XJOMYy pa3/ieldy OpraHu3yeTcs 3aluTa
OTYeTa [0 COOTBETCTBYIOLIEMY pa3Jiely, B X0/1€ KOTOPOH YUUThIBaeTcsa paboTa KaKaoro CTy-
neHTa Opurajsl (3 — 4 yenoBeka) BO BpeMsi BBINIOJIHEHUST pabOT Ha pabounx mocTax (Mecrax)
- MEepCOHANIbHAS OLICHKA NMPAaKTHYECKOM paldOoThI, OLIEHKA paboThl BCEl Opurajabl U Mepco-
HaJIbHAs OLIEHKA 332 OTBETHl HA KOHTPOJIbHBIE BOMPOCHl. Onpeensomeil OleHKOW SBIIsIeTCs
NepCOHANILHASI OLICHKA MPAKTUYECKOM paOoThI (OlIEHKA 32 BBHIMIOJHEHUE MPAKTUYECKUX 3a]1a-
Hull). B pe3ynbrare CTyIeHT MOJy4yaeT MepCOHAbHBIE OLEHKU MO KaXIOMY pa3zely Mpak-
TUKH, 110 KOTOPBIM BBICTABJISIETCS (M0 MATUOAIBHOW CHUCTEME) OKOHYATelIbHas cyMMapHast
OIICHKA TI0 TIEPBOW CEPBUCHOM y4eOHOMW MPaKTUKE, KOTOPasi JOBOAUTCS Ha 3aKIIIOUNTEIIHHOM
3aHATUU YU€OHON MPAKTUKU.




11 YYEBHO-METOANYECKOE U TH®POPMALIMOHHOE
OBECIIEYEHUE YYEBHOM IMPAKTUKH

@) OCHOBHAA Tumepamypa:

1. IMoctoaut, A. B.MupopmanmonHoe odecriedeHre aBTOTPAHCIIOPTHBIX CUCTEM
[Texcr] : yue6. mocobue niis By3oB / AHatonuit Bmagumuposud [loctonur, Bnagumup
Muxatinosuu Biacos, JImutpuiit bopucosuu Edumenko ; Mock. aBTOMOOMIBEHO-T0POKHBIH
uH-T (MAIN). - M. : MAJIH, 2004. - 242 c.

2. JKOHOMHKA NMPeANPUATHIA ABTOMOOMIBLHOI0 TpaHncnopTa :[Tekct] : yueO. no-
cobue s By3oB / b. FO. Cepounonckuii, H. H. ®ponos, H. B. Hanxonenko u ap. - M.;
Pocros v//1: Mapr, 2006. - 496 c.

3. CepBucHas aesiTeIbHOCTD :[TekcT] : yueb. mocoOue A1 By30B / o 001, pe.
B. PomanoBwuu. - 3-¢ u3zg. - CII6.: [Tutep, 2005. - 156 c.

4. Boarun, B.B. ABrocepBuc. Mapketunr u ananus :[ Tekcr] : mpakt. mocodue / B.
B. Boarus. - M.: /lamkoB u K, 2004. - 434 c.

5. CoBetoB, b. S1. Undopmanmonnsie TexHosoruu ;[ Tekcr]| : yueOHuUK 17151 By30B / b.
4. Coseros, B. B. IlexanoBckuid. - 2-¢ u31., crep. - M.: Beicmr. mkoia, 2005. - 263 c.

6. [TaBaoBa, E. U. Dxonorus tpancnopta :[Tekct] : yaeonuk mis By3os / E. U. T1aB-
joBa. - M.: Beicui. mkouna, 2006. - 344 c.

7. Canponos, FO.I'. be3onacHocTs x)u3HenesTenbHocTH. [Ipon3BoacTBeHHas 0e30-
ACHOCTh M OXpaHa TPy/Aa Ha NpeanpuaTusax aBrocepnuca :[Tekcr] : yue0. mocodue /i By-
30B / O. I'. Canponos. - M.: Akanemus, 2008. - 304 c.

8. BBegeHnue B crieliuajibHOCTb: HCTOPHS cepBHca ;[ TekcT] : yued. mocobue amns
BY30B. - M.: UHOPA-M, 2007. - 384 c.

9. Boarun, B.B. Asrocepsuc. Coznanue u ceprudukanus ;[ Tekcr] : [Ipakt. mocobue
/ B. B. Boarun. - M.: lamkoB u K, 2004. - 620c.

10. IlerpoBa, E.B. Cratuctuka tpancnopra :[TekcT] : yueOHHK AJst CTY. TpaHC-
nopt. o0pas. yupexaenuii / E. B. [lerposa, E. B. 'anuenxo, A. JI. Keseur; noxa pexn. npod.
M.P. EpumoBoii. - M.: ®unanchl u cratuctuka, 2003. - 352 c.

11. YnpaBJieHue aBTocepBuUcoM ;[ TekcT] : yueO. mocoOue Jijisi By30B / o 001,
pea. npod. JI.b. Mupotuna; I'oc. rexs. yu-t (MAZIN). - M.: Dk3amen, 2004. - 320 c.

0) OononumenvHan AumMmepamypa:

1. AkumuH, b. A. Tlpuknagaeie MmaTemaTudeckue maketsl. Yacts 1. MathCAD
:[Tekcr] : yue6Hoe nmocooue / b. A. Axummn, H. X. Dpkenos. - M.: U3nar. npenpusrue Pa-
auoCodrt, 2009. - 132 c.

2. Huxynun E.A. KomnbloTepHasi reoMeTpUs U aarOpUTMbl MAITUHHOMN TpaduKiy. -
CIIo, 2005.- 576¢.

3. CokoaoBa, T. AutoCAD 2005 :[Tekct] / T. Cokonoga. - CII6.: [Turep, 2005. -
448 c.: un. + 1 anextpod. ont. auck. - ISBN 5-469-00572-0 : 156-00.

4. Kareaxun A.C. Bpegenue B crieriuaibHOCTh. ABTOMOOUIIB. [ TekcT] : yueo.-
MeTo. mocodue st By30B. -. Poctos-w//1: PUC FOPT'YDC, 2005.

5. Boarun, B. B. [Ipuemmiuk aBroceppuca :[ TekcT] : npaktuueckoe nocodue / B. B.
Bonarun. - M.: JamkoB u K, 2006. - 636 c.

6. Kapaces M.H. Opranuzamus ycayr B aBrocepBuce. :[Tekcr] : yue6.-MeTo.. mo-
cobue s By3oB — [llaxter, u3a. FOPT'YOC, 2004.




/. IHCTPpYKIIMU ¥ ONMMCAHUSI TEXHUYECKUX U KOMITBIOTEPHBIX CPEACTB, UCHOJIb3Ye-
MBIX BO BpeMs y4eOHOU MPaKTUKH.
8. HopmaTuBHasi JOKYMeHTAIUsI [TPEANPUATHI aBTOCEpBHUCa (KOIUN).

8) npozpammnoe ooecneuenue u Humepnem-pecypcoi:

1. Excel XP.:[Dnextponnsiii pecypc]: [[IpakT. Kypc] . - DIIeKTpOH. JaH. U IPOrp. -
M.: Menua, 2000. - 1 anektp. ont. auck (CD-ROM). - Cuctem. TpeboBanus: IBM PC; MS
Win 98 u Bpiwe ... - 3ari. ¢ 3kpana . - 62-72.

2. Microsoft Power Point XP :[DnekTponnsiii pecype]: [OOydarom. auckK] . -
DNEKTPOH. 1aH. u porp. - M.: Meawua, 2000. - 1 anextp. ont. quck (CD-ROM). - Cucrem.
tpedoBanus: Windows 98/2000 ... - 3ari. ¢ sxpaHna . - 69-59.

3. Microsoft Word XP :[Onekrponnslii pecypc]: [OOyuaroni. AUCK] . - DIEKTPOH.
naH. ¥ nporp. - M.: Meaua, 2000. - 1 snektp. ont. quck (CD-ROM). - CucteM. TpedoBa-
Hus: Windows 98/2000 ... - 3arm. ¢ akpana . - 70-56.

4. Autodesk AutoCad 2004 :[DnekTponHbIi pecypc]: [OOy4aromuii quck] . -
DJIEKTPOH. AaH. u porp. - M.: Menua, 2000. - 1 anektp. ont. auck (CD-ROM). - 3aru. ¢
9KpaHa . - 72-52.

5. MS Windows Professional :[Dnextponnsiii pecypc]: [ba3oBbiit kypc] . - Diek-
TPOH. JaH. u nporp. - M.: MTM, 2003. - 1 anektp. ont. nuck (CD-ROM). - Cuctem. Tpebo-
Baaus: Windows 95/98 Me/NT 2000/XP - 3ar:. ¢ skpana . - 82-32.

12 MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE YYEBHOM
ITPAKTUKH

IlepBas cepBuCcHas yueOHas MpakTHKa MPOBOJUTCA B By3e Ha 0a3e yueOHoM 1abopaTo-
pUU JIMArHOCTHKH, B KOMIIBPIOTEPHBIX Kjaccax M Oubimoreke kopmyca MTO®, a Takxke Ha
y4eOHOM CTaHIIMU aBTOCEPBUCA.

[ToaTOMy MMEIOTCS BCE YCIIOBUS JIJIsl IPOBEAEHUS JIEKIIMOHHBIX U KAMEPAJIbHBIX padoT
C MPUMEHEHUEM KOMIBIOTEPHON U APYTrOM TEXHUKH U YCIOBUS ISl 3aHATUN CIIOPTOM, Opra-
HU3aLMU KYJIBTYPHOTO 10CYTa U MOJHOLUEHHOTO OTAbIXA.

[Iporpamma cocraBneHa B cooTBeTcTBUM ¢ TpedboBanusamu PI'OC BIIO u ¢ yuetom
pexomenpammii OOIT BIIO mo wanpasnenuto 100100 «CepBuc» u mpopuiiio MOArOTOBKU
«CepBHUC TPaHCIIOPTHBIX CPEACTBY.




0Ty
NaloA

MUHUCTEPCTBO OBPA3OBAHUS 1 HAYKH POCCUMCKON ®EJIEPALINN
OEJEPAJIBHOE 'OCYJAPCTBEHHOE BIO/KETHOE

OBPA3OBATEJIBHOE YYPEKJIEHUE BBICIIET'O
_ IIPOPECCHOHAJIBHOI'O OBPA3OBAHUSI
«IOHCKOU TOCYJAPCTBEHHBIM TEXHUYECKUU YHUBEPCUTET»

Ar'TYy)
YTBEPXIAIO
[TpopekTop no yuebHoM paboTe
H.H. lymckas
«__» 2014 r
MMPOT'PAMMA

BTOPOI CEPBUCHOM YUYEBHOM NPAKTUKH
(HAYYHO-UCCJIEJOBATEJIBCKOM PABOTBI CTYJIEHTA)
Ilo nanpasienuio noaroroBku 100100.62 «CepBucy»
ITpo¢puib moaroroBku «CepBUC TPAHCHOPTHBIX CPEACTB)
Kpanudukanus (crenenb) BbITYCKHUKA

bakanasp

[Iporpamma paccMOTpeHa U yTBEPKACHA
Ha 3aCe/laHuu YUEHOro coBeTa (akyybrera
«TpaHcnopT, CEpBUC U IKCILTyaTaLUs»

«17» centa0ps 2014 r. IIpoTokomn Nel

Pa3paborunku:

3aBenytomiuii kadeapoit «tABTOCEpBUC) K.T.H. A.C. PemieHkuH
JotieHT kad. «ABTOCEPBHCH K.T.H. P.A. I'onuapos
JotieHT kad. «ABTOCEPBHCY K.T.H. C.C. BopoOneB
JouieHT kad. «ABTOCEPBHCH K.T.H. A.l". Tuxomuposn

Pocros-na-/lony 2014




1 IIEJIA YYEBHOM MPAKTUKHU (HAYUYHO-UCCJIEJOBATEJIBCKOM
PABOTBI CTYIEHTOB)

OCHOBHOW 11eJIbI0 BTOPO# cepBUCHON yueOHou npaktuku (HUPC) sBisercs moaro-
TOBKa CTYJEHTA K PELICHUIO OPTraHW3alMOHHO-TEXHOJIOTMYECKUX 33J1ad Ha MPEAIPUATHIX
cepBHca.

[emssmu BTOpOH cepBucHOW ydueOHoi npaktuku (HUPC) sBisitoTcst moay4eHue Teo-
PETUYECKUX 3HAHUM U NPAKTHYECKOE 3HAKOMCTBO C MOTEHIMAIbHBIMU OPraHU3alMOHHBIMU
Y TEXHOJIOTUYECKMMHU METOJaMH CEPBUCHOM JEATEIIBHOCTH B CTPYKTYpPE NPEANPUATHS AB-
TocepBUca (M3yuyeHUE U y4acTHe B pa3pabOTKe OpraHU3allMOHHO-METOJUYECKHX U HOpMa-
THUBHBIX JOKYMEHTOB JUIsl PEIIECHHs] MAPKETUHIOBBIX 3a/]1a4, YCBOCHUE MPUEMOB, METOIOB U
croco0oB 00padOTKU, MPEICTABICHUS U UHTEPIPETALIMH PE3YJIbTATOB IIPOBEICHHBIX MpaK-
TUYECKUX (HAYUYHBIX) UCCIEIOBaHUN), MPUOOpETEHNE, PA3BUTHE U HAKOIUICHHE CTY/IEHTaMU
CIelUaIbHBIX MPAKTUYECKUX HABBIKOB B c(hepe mpodeccuoHanbHOM AesITEIbHOCTH.

2 3AJAYU YUEBHOM NPAKTUKHA

3a1auamu iepBoi cepBUcHOM yueOHoi npaktuku (HUPC) sBnstirotes:

- U3yYCHHUE OPTaHMU3AIMOHHON U YIpaBieHUYECKON GhopM padOThl MPEAIPUITHS Cep-
BHUCHOT'O 00CITY>KHBaHUS;

- 3HAKOMCTBO C OpTraHU3alMeil MPOW3BOJACTBEHHOM 30HBI ISl OOCTY>KMBAHUSI aBTO-
MOOMJIEH Ha MPENNPUITUSIX aBTOCEPBUCA (AMArHOCTUYECKUM U PEMOHTHBIM 000pY/I0BAHU-
€M, HOpPMaTUBHOMW, JOKYMEHTAIMEl), TEXHOJOTUUYECKUMHU MPOIECCaMU OCHOBHBIX BHUOB
aBTOCEPBUCHBIX YCIIYT, OBJIaJIcHUE TpueMaMu pabOThI C KJIIMEHTAMH,

- U3yYCHHE OPTaHU3ALMHU TEXHOJIOTUYECKOTO MpOoIecca OKa3aHus yCIyr, O3HAKOMIIE-
HHUE C ACCOPTUMEHTOM OKA3bIBAEMBIX YCIYT, MOJYYEHUE MPAKTUUECKUX MPEACTABICHUNA O
Ipolueccax OKa3aHus yCIyr;

- OCBOEHHE OCHOBHBIX TEXHHMKO-DKOHOMHYECKHE IOKa3aTesiel paboThl MPEANpUSTHIA
cepBurca (M3y4eHHE BOMPOCOB OPTraHU3aIlMN JOKYMEHTOO00pOTa HA TPEANPUSTHH aBTOCEPBH-
ca, BUJIOB TEXHOJIOTUUECKON 1 IKOHOMHYECKOM JOKYMEHTAlMH, (PMHAHCOBON OTYETHOCTH);

- MPUOOpETEeHNE HABBIKOB MCIOIB30BaHUS WH(OPMAITMOHHBIX TEXHOJIOTUN Ha TIpe-
MPUSTUSAX CEPBUCA;

- OBJIQJICHHE HABBIKAMHU CAMOCTOSITEIbHOW pabOThl M pabOThl B KOJUIEKTUBE, B TOM
YHUCJI€ TPUMEHSS PUHIUIIBI 1 METOAbl HAYYHOW OpraHu3alliy TPYyAa U YIPABICHUS Mallbl-
MH KOJUIEKTUBAMMU.

3 MECTO YYEBHOHN NPAKTUKH B CTPYKTYPE OOIl BAKAJIABPUATA

B cootBerctBun ¢ ®I'OC BIIO no nmpoduio noarotoBku «CepBHUC TPAHCIIOPTHBIX
cpenct» paznen OOII 6akanaBpuarta «YueOHas U MPOU3BOACTBEHHAS MPAKTUKW SIBISIETCA
00s13aTeNbHBIM U MPEJCTABISET COOOM BUJl YUEOHBIX 3aHSATUH, HETOCPEICTBEHHO OPUEHTH-
POBAaHHBIX Ha MPO(HECCHOHATBFHO-TIPAKTUYECKYIO MOATOTOBKY oOydaromuxcs. Bxoasmas B
ATOT pazjen BTopas cepBucHas yueOnas mpaktuka (HUPC) npencraBiser ero 0OCHOBHYIO
yacTh U Oa3upyeTcss Ha y4eOHBIX TUCIUIUIMHAX, u3ydaemble B cTpykrype OOIl Ha 1 u 2
Kypce, B ToM yucie no npopuiato «CepBHUC TPaHCIIOPTHBIX cpeAcTB»: MaTtemaruka, Ousu-
Ka, EcTecTBeHHO-HAay4YHBIE OCHOBBI CEpPBHCA, TeopeThdecKas MEXaHuKa, 1eopus MEeXaHu3-
MOB M MalnH, Metonbsl U cpencrBa uccinenoBanui, MutepHer-rexnonoruu, Jleranu ma-
mMH, MexaHuka KUJIKOCTH U ra3a, JKOHOMHKO-MaTeMaTUYECKUE METOIbI U Monenu, [lcu-




xoauarsoctuka, Ilcuxonornyeckuit npakTukyMm, MHQoOpMaMOHHbBIE TEXHOJIOTUU B CEPBU-
ce, MenemKkMeHT B cepBuce. B ykasaHHBIX JUCHUIUIMHAX PAaCCMaTPUBAIOTCS TEOPETHYE-
CKHE€ OCHOBBI CEpPBUCHON JEATEIILHOCTH U TEXHOJIOTHsI (POPMUPOBAHUS KOHTAKTHBIX 30H JUIS
o0CIyKUBaHUSl MOTPEOUTENECH Ha NPEINpHUITUSIX aBTOCEpBHUCAa (METOJMKA, OPITEXHHKA,
nH(pOopMaIMOHHOE 000PYAOBaHHE, HOPMATUBHAS JOKYMEHTAIIHS).

Pa3znenom yueOHOM MpaKTUKK SBISATHCA HAYYHO-UCCIEI0OBATENbCKas padoTa CTyIeH-
toB (HUPC). HUPC B pamkax BTOpOil CepBUCHON y4eOHOM MPAKTUKH OCYIIECTBISETCS MO/
pykoBozactBoM IIIIC kadenpsr «ABTocepsucy. [Iporpamma HUPC Bxoaut coctaBHOU ya-
CTBIO B 00IIyIO porpamMmy Hay4dHoU pabotsl kadeapsl. Temaruka HUPC nns xaxmoro us
CTYJEHTOB OIpeeseTCs] MHAWBUIYyaIbHO B COOTBETCTBUU C TOCOIOKETHOM TeMoil kade -
PBI, HalpaBJICHUSMHU HCCIEAOBAaHUN HAYyYHBIX KPY’KKOB, TPAHTAMH HA BBIIIOJIHEHUE Hay4-
HBIX pabOT, XO3A0IOBOPHBIMU HAay4YHO-HCCIEAOBATEIBCKUMHU pAaOOTaMH, BBIIOJIHSIEMBIMU
[II1C xadenpsi.

B pesynprare ycrnenHoro ycBO€HMsI IpOrpaMM TEOPETUYECKUX KypCOB M BTOPOH cep-
BucHOU yueOHol npaktuku (HUPC) cTyneHThl 10JKHBI MOHUMATh MaTeMaTuieckue, puznde-
CKHE, DKOHOMHUYECKHE, UCTOPUYECKUE OCHOBBI CEPBUCHOM ACATEIBLHOCTA HA IMPEANPUATUAX
cdeppl aBTOCEpPBHUCA, 3HATH MPUHLIUIIBI, YCTPOMCTBO U BO3MOKHOCTH UCIOJIBb3YEMBIX CPECTB
NOJTY4EHUs], XpaHEHUs, NepepadOTKu MHPOPMAlMK, BIaJleTh OCHOBAMU METOAMKHU U3YyUEHHUSI
HAYYHO-TEXHUUYECKON HH(OpMalM, OTEYECTBEHHOIO M 3apyOeXHOIro OIbITa B CEPBUCHOU
NESITENbHOCTH U (POPMUPOBAHUH KITMEHTYPHBIX OTHOLIEHHIA.

Bce 310 B KOMITIEKCE MO3BOJISIET CTYACHTAM MMETh 3HAHWS, YMEHHS U TOTOBHOCTB OC-
BOCHHUS JTaIbHENIIIEN MPOrpaMMbl OOyYEHHSI TPETHETO M YETBEPTOrO KypCOB, BKJIIOYAsl TUCIH-
rHbl: Opranuzaiust ¥ IUIAHUPOBaHHUE JESITEIbHOCTH Mpeanpustuil cepsuca, IIpodeccno-
HaJIbHAs 3TUKA U 3TUKET, OCHOBBI (DYHKIIMOHUPOBAHUS CHCTEM CEPBUCA, DKOHOMHKA U aHAIIN3
IIpEeaNpuATUil cepBuca, [IpoekTupoBanue mporecca okazaHus yciyr, VIHHOBallMOHHBIA Me-
HEPKMEHT, TeXHOJIOrnYecKue MpoLEeCcChl B CEPBUCE U IPOrpamMM IIPOU3BOACTBEHHOMN U IIPEJI-
JIATUIOMHOU MPAKTHK.

4 ®OPMbI TPOBEJEHW S YYEBHOM IIPAKTUKH

Bropasi cepBucHas yueOnas mnpaktuka (HUPC) mpencraBnsier coOoii mpoBeneHue
MPAKTUYECKUX U TEOPETUYECKUX YUEOHBIX pabOT Ha 0a3ze yueOHOW CTaHIIMKM aBTOCEPBHCA U
TUTIOBOTO TPEANPUSATHS aBTOCEPBUCA. 3aHATHSI OPTaHU3YIOTCA M0 TEMATUKE TEOPETUYECKUX
KypCOB, & IMEHHO. MapKETHHTOBOTO aHAJIM3a PhIHKA aBTOCEPBUCHBIX YCIIYT, U3YUCHHS Opra-
HU3AIUOHHON CTPYKTYPBI M TEXHOJIOTHYECKUX MPOIECCOB (DOPMUPOBAHUS KIUEHTYPHBIX OT-
HOIIICHUH, «CHUJIBHBIX M CJIA0BIX» CTOPOH OKa3aHWS TEX WM MHBIX aBTOCEPBHUCHBIX YCIYT U
BBIPa0OTKa MApPKETHHTOBBIX PEIICHUI Ha MOBBIMICHNUE YKOHOMHUYECKOH A3((HEKTUBHOCTH ACs-
TENBHOCTH TPEIPUSITHS.

5 MECTO 1 BPEMS ITPOBEJIEHUSI YYEFHON TPAKTUKH

Bropas cepsuchas yuebnas npaktuka (HUPC) ocymectsnsiercss Ha 6a3ze npeanpusituit
aBTOCEPBHCA, a TAK)KE HA Y4eOHOW CTaHIIMU aBTOCEPBHUCA U OpraHu3yercs kadeapoi «ABTo-
CEPBHCY.

B npoBeneHnyn mNpakTUKKA Y4acTBYIOT IpenoaaBaTeslbckuil coctaB (14 uenoBek) u
y4e0OHO-BCTIOMOTATEbHBIN TiepcoHa Kadeaps! (3 yenoBeka), a Takke, Ipu HEOOXOIUMOCTH,
NPUBJIEKAIOTCS COTPYIHUKN ONOIMOTEKN U yueOHON CTaHIIMU aBTOCEpPBUCA.




Ha Bpems npoBefieHUs] MPAaKTUKU B y4eOHOU 1a00paTopun AUArHOCTUKH, B KOMIbIO-
TEPHBIX Kjaccax U OuOIMoTeke 000pyayroTCs padoure MoCThl (MecTa) U3 pacyeTa 2-3 yeso-
BeKa Ha | mocT.

Bpewms mpoBenieHus: ocae OKOHYaHUs ayJAUTOPHBIX 3aHATHI BO 2-M cemecTpe. [Ipo-
JOJKUTEIILHOCTh MTPAKTUKU — 2 HEeJIEIH.

6 KOMIIETEHIIMH OBYYAIOIET'OC51, POPMHUPYEMBIE
B PE3YJIBbTATE NTPOXOXIAEHUA YYEBHOU IIPAKTUKH

B pesynbraTe mpoxoxaeHusi Bropoii ceprucHoi yueoHoit npaktuku (HUPC) oGyuaro-
IMIMKCSA JOJDKEH MpUOOpEecTH MpaKTUYECKUE HABBIKM pabOThl C JAOKyMEHTAalUel, Hay4dHO-
TEXHUYECKON W MOMYJISIPHON JTUTEPaTypoii, OPHCHBIM HH()DOPMAIIMOHHBIM U KOMITBIOTEPHBIM
000pyZI0BAHUEM C HCIOJIb30BAHUEM COBPEMEHHOIO JMIIEH3MOHHOTO MPOTrPaMMHOI0 odecre-
YeHHUs] U aBTOPCKUX KOMIIBIOTEPHBIX MPOrpaMM JJisi PEIICHUsT KOHKPETHBIX CEPBUCHBIX U
MapKETUHTOBBIX 3aja4. OOyyaronuiicss mpuoOpeTaeT 3HaHUSI METO/I0B (DOPMHUPOBAHUS KIIH-
CHTYPHBIX OTHOIICHUN MPU PEIICHUN PA3TUYHBIX CEPBUCHBIX U MApPKETHHIOBBIX 33]1a4 (peK-
JJaMHbBIE aKIIUW U CHEIMAJILHBIE OMPOCHI); YMEHUS W HABBIKU OIpPEAeTICHUs MOTPeOHOCTEH B
ycIllyrax aBTOCEpBHUCA, YMEHHS B 00JacTU MEPBUYHON 00paOOTKH MH(POPMAIMOHHOTO MaTe-
puana (y4eT HalMOHAIBHO-PETHOHAIBHBIX U COIMAIILHO-AeMOorpaduueckux (pakTopoB); Bia-
JICHUE MPUEMaMU UHTEPIPETAIMU Pe3yIbTaTOB OMpoca. YueOHasi MpaKTUKa BBIMOJHAETCS B
TECHOM Y4€OHOM M COLMAJILHOM OOIIEHUM OOY4YaroMIMXCsl MEXAY COOOM M ¢ IpemnojiaBare-
asmu. Bee 310 B KoMIuiekce oOecnieunBaeT ()OpMUPOBAHUE OTAEIBHBIX 3JIEMEHTOB CIEIYIO-
MIUX OOIIEKYIbTYPHBIX B TMPOPECCHOHATFHBIX KOMIIETEHIINI Ha COOTBETCTBYIOIIEM YPOBHE,
onpenensiemoM @I'OC u OOIT:

- 001a1aTh CTOCOOHOCTHIO K pad0Te B KOJUIEKTHBE, B TOM YUCIIE IPUMEHSISI IPUHLIMIIBI U
METOJIbI OpTaHU3aIMY B YITPABJICHUS MaJIbIMU U cpeHuME KoiutektuBamu (OK-9);

- Ha HAyYHOW OCHOBE OPTraHM30BaTh CBOW TPY/, OLEHUTH C OOJBIION CTETEHBIO Ca-
MOCTOSITEIbHOCTH Pe3yJbTaThl CBOCH NEATEILHOCTH, BIaJCET HABBIKAMH CaMOCTOSITEIbHON
pabotsl (OK-11);

- y4acTBOBaTh B pabOTE HAJl MHHOBAIIMOHHBIMHU MPOEKTAMU, UCTIONB3Yys 0a30BbIC Me-
TOIbI HCCaea0BaTeNbcKkoM aesitenbaocT (OK-14);

- CTPEMHUTHCS K TMOCTOSTHHOMY JIMYHOCTHOMY PAa3BUTHUIO U TOBBIIICHUIO TTpodeccuo-
HAJIBHOTO MAaCTEPCTBA; C MOMOIIBIO KOJIJIET KPUTUYECKHU OIEHUTH CBOM JIOCTOMHCTBA U He-
JOCTaTKH, JejiaTh HeoOxoauMble BeIBOABI (OK-15);

- CAaMOCTOSITEJIbHO MPUMEHSATh METO/BI U CPEACTBA MO3HAHUS, O0YyYEHUS U CAMOKOH-
TPOJISL I IPUOOPETCHUS HOBBIX 3HAHUN M YMEHUH, pa3BUTHUS COIMAIBHBIX U Tpodeccro-
HaJIbHBIX KOMIETEHIINI, COXpAaHEHUSI CBOETO 3/I0POBbs, HPABCTBEHHOI'O M (hU3UYECKOTrO ca-
mocoBepieHcTBoBanus (OK-16);

- 00J1a1aTh TOTOBHOCTBIO K pabOTe B KOHTAKTHOM 30HE C MOTpEeOUTENEM, KOHCYJIbTH-
POBaHMIO, COTTIACOBAHUIO BUIA, hopMbl 1 00beMa mporiecca cepsuca ([1K-4);

- 00J1a71aTh TOTOBHOCTHIO K U3YYCHHUIO HAYYHO-TEXHUUYECKOW MH(GOPMAIH, OTECYECT-
BEHHOTO ¥ 3apy0eXHOT0 OmbiTa B cepBUCHOM aesitenbHocTH (ITK-13);

- o0nazaTh TOTOBHOCTHIO K YYacCTUIO B TPOBEACHUHM HCCIEAOBAHHUI COIMAIBHO-
TICUXOJIOTUYECKUX OCOOCHHOCTEH MOTPEOUTENs ¢ y4eTOM HAIMOHAIBHO-PETHOHANBHBIX U
nemorpaduueckux dhakropos (ITK-14);

- 001a1aTh TOTOBHOCTBIO K BBHITIOJIHEHUIO MHHOBAITMOHHBIX TIPOEKTOB B cdepe cep-
Buca (I1K-15).




7 CTPYKTYPA U COAEP)KAHUE YYEBHOM MPAKTUKH

OO0mmas Tpy10eMKOCTh BTOPOI CEPBUCHON YI€OHOM MPAKTUKU COCTABIISCT 3 3a4ETHHIC
ennHnIBl nin 2 Henenu v 108 gacos.

Buowi yuebnoii pabomer Ha npak-

mukKe, 6K104as Camocmosamelbhyro

pabomy cmyoenmos, u mpyooem-
KOCHb 8 4acax

NoNe P N S s I " Dopmul )
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DopMHPOBAHUE KIMECHTYPHBIX OTHOLICHUM
1.1 |[ToAroTOBUTENBHBIN 3TAN MPAKTUKH 2 CobecenoBanue
(3a1auu, MHCTPYKTAX IO MepaM 0e30I1acHOCTH).
1.2 |3nakomcTBO ¢ 000pyAOBaHMEM U PabOTON HHPOPMALIMOHHBIX U 2 2 CobGecenoBanue
TEXHUYECKUX CPEACTB st HOPMHUPOBAHMS TEXHOJIOTHIECKHX
NPOLIECCOB U KIMSHTYPHBIX OTHOIICHUH (M3MEpHUTEIbHBIC U PETH-
CTPHPYIOIINE TPHOOPHI, HHCTPYMEHTHI U PHCIOCOOICHHS, KOM-
NBIOTEPBl, TUATHOCTHYCCKAs alllapaTypa).
1.3 |[IpoGHOE mpoBeAeHNEe H3MEPECHU. 2 1 Pabora ¢ mpubopamu
1.4 |3HaKOMCTBO C JOKYMCHTAIEeH IPEATIPUITHS aBTOCEPBHCA 4 2 3 CobecenoBanne
1.5 |Pa3paboTka aHKETHI IOTPEOUTEIS YCIYT aBTOCEPBHCA C yUeTOM (2 2 2 3 BraHk aHKeTHI
HaIMOHATBHO-PETHOHAIBHBIX M COLHAIBHO-EMOTPAaQUISCKUX
(haxTOpOB
1.6 |HUcnonp3oBaHue HHTEpHETA B (POPMHUPOBAHUH KIUCHTYPHBIX OT- 6 3 WuTepHeT-aapec
HOILIEHUI
1.7 |Pa3paboTka pexiiaMbl IPEANIPUATHS JJIsI UHTEPHET-calTa 6 3 TeKCT U pUCyHKH
1.8 |Hammcanue pa3zgena otyera 2 2 3 TeKCT U pUCyHKH
1.9 |3amwura pa3nena otueTa 2 [Tpuem 3auera
2 |MapKeTHHIOBbIil AHAJIN3
2.1 |[ToAroToBUTENBHBIN ATl 2 CobecenoBanue
(BBlOaYa MHAWBHIYaJbHBIX 3aJJaHUI JUI HAyYHOH paboThl, HHCT-
PYKTax 0 MepaM 0e30IacHOCTH)
2.2 [3HaKOMCTBO ¢ WH(OPMANHMOHHBIMH pecypcamu OHOIHOTEYHOTrO 4 3 CobecenoBanue
KOMILJIEKCa
2.3 |[lomck HayYHO-TEXHHYECKOW MH(OPMALUH MO TEXHOJIOTHYSCKIM 6 3 bubmmorpadudeckuit
npoleccaM NpeNpUsITHH aBTOCepBUCa CITUCOK
2.4 |UccrnemoBaHus MOTPEOUTETHCKOTO CIPOCa U MOTPEOHOCTEH B yCITy- 6 6 6 KonTpons mapameTpoB
rax Ha OpeNpPHUATHA aBTOCEPBICA ISl 33JaHHOTO PErHOHa
2.5 |Beramcienuns u o0paboTka nHGOpMAIUU 6 3 TaOnuIel, AMarpaMMEL,
rpaduku
2.9 |Hamucanue paznena oryera 2 2 3 TekcT u pucCyHKH
2.10 [3amuTa oTyera 2 [Ipuem 3agyera
BCEI'O: 108 yacos 18 |22 |14 8 10 |36




8 OBPABOBATEJIBHBIE, HAYYHO-UCCJIEJJOBATEJBCKHUE U
HAYYHO-ITPOU3BO/JICTBEHHBIE TEXHOJIOI' MU, UCITOJIb3YEMBIE
HA BTOPOM CEPBUCHOM YYEBHOM IPAKTUKE

Bo BpeMs mpoBeneHHs BTOPOM CEpPBHCHOM y4e€OHOW MPAKTHKH WCHOJB3YIOTCS Clie-
NYIOIIME TEXHOJIOTHH: JIEKIUU, UHIUBUAYaJbHOE 00ydYeHHE prueMaM pabOThl C TEXHOJIOTHU-
4eCKMM 000pyJ0BaHUEM, JOKYMEHTALUEH, JTUTepaTypoil 1 KOMIIBIOTEPHBIMHU CpEICTBaMH,
IpaBUjaM OpraHM3allMd METOAMKH CTaTUCTUYECKUX HaOIIoJeHUM, 0OydeHUs METOAMKam
00pabOTKM M MHTEpHpeTaluy MH(MOPMALUU MPU PELIEHUH KOHKPETHBIX CEPBUCHBIX 3a/1ad.
[TpenycMaTpuBaeTcsi MPOBEACHUE CaMOCTOSITEIbHOM pabOThl CTYJAEHTOB IOJ KOHTPOJIEM
IPEIoIaBaTelisl Ha BCEX 3Tanax MOJy4eHHUs U 00padOTKHM MHPOPMAIMOHHBIX JaHHbBIX. Ocy-
HIECTBIISIETCS. O0y4YeHHE IPaBUIIaM HAIIMCAHUS OTYETA IO MPAKTUKE.

9 YYEBHO-METOJUYECKOE OBECIIEYEHHUE CAMOCTOSATEJbHOM
PABOTBI CTYJIEHTOB HA YYEBHOU ITPAKTUKE

KoHTpopHBIC BOTPOCH! U 33 TaHHUS:

Opranm3anmorHas ¢popmMa MPEANPUITHS aBTOCEPBHUCA U €T0 KaJpOoBas MOJIUTHKA.

[Topsimok paboThl yrpaBlIeHYECKOrO 3B€HA C KIMEHTaMU, (DOPMUPOBAHKUE KIHEHTYP-
HBIX OTHOIICHHM.

VYrpaBieHue TEXHOJIOTHYECKUMHU MPOIECCaMU OKa3aHUsl YCIYT Ha MPEANPUATUUA aB-
TOCEpBHCA.

Opranuzanusi TOKyMEHTO000pOTa MPEANPUATHSI aBTOCEPBUCA, HOPMATHUBHbBIE, TEXHO-
JIOTUYECKAasi U SKOHOMUYECKAsl TOKYMEHTAIH4.

OrneHka UCOIB30BaHM MH(GOPMAIIMOHHBIX TEXHOJIOTHIM MpPU OKAa3aHUU YCIYT aBTO-
cepBuca.

O6paboTka MH(OPMALIMOHHOTO MaTepuaia U MOCTPOCHUE TEKCTOBOTO MaTepuasa,
PUCYHKOB, AHarpamMM, rpa(ukoB 1 TaOJIUI] B COOTBETCTBUH C MIOCTABIICHHBIMU 3a/ladaMHu.

10 ®OPMbI ATTECTAIIMA IO UTOT'AM YUEBHOM ITPAKTUKHA

[Tocrie oxoHYaHWS y4eOHOW MPAKTUKH MO KKIOMY pa3ieily OpPraHU3YyeTCs 3aliuTa
OTYeTa MO COOTBETCTBYIOIIEMY pa3fielly, B X0 KOTOPOH yUUThIBACTCA paboTa KaXKaoro CTy-
neHTa Opurajsl (3 — 4 yenoBeka) BO BpeMsi BBITIOJHEHUST paboT Ha pabounx mocTax (MecTax)
- MEepPCOHANIbHAS OIICHKA MPAaKTHYECKOW PaldOThI, OlIEHKa pabOThl BCEl OpUTalbl M MEpCo-
HaJIbHAS OIIEHKA 32 OTBETHl HA KOHTPOJIbHBIE BOMPOCHl. Omnpenensronei OIeHKON sBIIeTCs
NepCOHaIbHAsI OLIEHKA MPAKTUYECKOM paOoThI (OllCHKA 32 BBHIMOJHEHUE MPAKTUUCCKUX 3a/1a-
Hull). B pe3ynbrare CTyIeHT MOdy4yaeT MePCOHAIBHBIE OIEHKU MO KaXIIOMY pas3felly Mpak-
TUKH, TI0 KOTOPBIM BBICTABIISIETCS (M0 MATHOAIHHONW CHCTEME) OKOHYATENIbHAs CyMMapHast
OIICHKA IO TIEPBOM CEPBHUCHOM y4eOHOM MpaKTHUKE, KOTOpas JOBOAMWTCS Ha 3aKIIFOUNTEIIBHOM
3aHATHH YYeOHOU TTPAKTHKH.




11 YYEBHO-METOANYECKOE U UTH®POPMALIMOHHOE
OBECIIEYEHUE YYEBHOM IMPAKTUKH

@) OCHOBHAA Tumepamypa:

1. IMoctoaut, A. B.MudopmanmonHoe odecreueHrne aBTOTPAHCIIOPTHBIX CUCTEM
[Texcr] : yue6. mocobue niis By3oB / AHatonuit Bmagumuposud [loctonur, Bnagumup
Muxatinosuu Biacos, JImutpuit bopucosuu Edumenko ; Mock. aBTOMOOMIBEHO-T0OPOKHBIH
uH-T (MAIN). - M. : MAJIH, 2004. - 242 c.

2. JKOHOMHKA NPeANPUATHIA ABTOMOOMIBHOIO TpaHcnopTa :[Tekct] : yueO. no-
cobue s By3oB / b. FO. Cepounonckuii, H. H. ®ponos, H. B. Hanxonenko u ap. - M.;
Pocros v//1: Mapr, 2006. - 496 c.

3. CepBucHas aesiTeIbHOCTD :[TekcT] : yueb. mocoOue A1 By30B / o 001, pe.
B. PomanoBwuu. - 3-¢ u3zg. - CII6.: [Tutep, 2005. - 156 c.

4. Boarun, B.B. ABrocepBuc. Mapketunr u ananus :[ Tekcr] : mpakt. mocodue / B.
B. Boarus. - M.: JlamkoB u K, 2004. - 434 c.

5. CoBetoB, b. S1. Undopmanmonnsie TexHosoruu ;[ Tekcr]| : yueOHuUK 17151 By30B / b.
4. Coseros, B. B. IlexaHoBckuid. - 2-¢ u31., crep. - M.: Beicmr. mkoia, 2005. - 263 c.

6. [TaBaoBa, E. U. Dxonorus tpancnopta :[Tekct] : yaebnuk mis By3os / E. U. T1aB-
joBa. - M.: Beicui. mkouna, 2006. - 344 c.

7. Canponos, FO.I'. be3onacHocTs x)u3HenesTenbHocTH. [Ipon3BoacTBeHHas 0e30-
MACHOCTh M OXpaHa TpyJla Ha MPEeANnpusiTUix aBrocepnuca :[Tekct] : yued. mocobue /st By-
30B / O. I'. Canponos. - M.: Akanemus, 2008. - 304 c.

8. BBegeHnue B crieliuajibHOCTb: HCTOPHS cepBHca ;[ TekcT] : yued. mocobue amns
BY30B. - M.: UHOPA-M, 2007. - 384 c.

9. Boarun, B.B. Asrocepsuc. Coznanue u ceprudukanus ;[ Tekcr] : [Ipakt. mocobue
/ B. B. Boarun. - M.: lamkoB u K, 2004. - 620c.

10. ITerpoBa, E.B. CraTtuctuka Tpancmopra ;[ TekcT] : yaeOHUK IS CTyI. TpaHC-
nopt. o0pa3. yupexaenuii / E. B. [lerposa, E. B. 'anuenxo, A. JI. Kesewr; noxa pea. npod.
M.P. EpumoBoii. - M.: ®unanchl u cratuctuka, 2003. - 352 c.

11. YnpaBJieHue aBTocepBuUcoM ;[ TekcT] : yueO. mocoOue Jijisi By30B / 1o o0,
pea. npod. JI.b. Mupotuna; I'oc. rexs. yu-t (MAZIN). - M.: Dk3amen, 2004. - 320 c.

0) OononumenvHan AumMmepamypa:

1. AkumuH, b. A. Tlpuknagaeie MmaTemaTudeckue maketsl. Yacts 1. MathCAD
:[Tekcr] : yue6Hoe nmocooue / b. A. Axummn, H. X. Dpkenos. - M.: U3nar. npenpusrue Pa-
auoCodrt, 2009. - 132 c.

2. Huxynun E.A. KomnbloTepHasi reoMeTpUs U aarOpUTMbl MAITUHHOMN TpaduKiy. -
CIIo, 2005.- 576¢.

3. CokoaoBa, T. AutoCAD 2005 :[Tekct] / T. Cokonoga. - CII6.: [Turep, 2005. -
448 c.: un. + 1 anextpod. ont. auck. - ISBN 5-469-00572-0 : 156-00.

4. Kareaxun A.C. Bpegenue B crieriuaibHOCTh. ABTOMOOUIIB. [ TekcT] : yueo.-
MeTo. mocodue st By30B. -. Poctos-w//1: PUC FOPT'YDC, 2005.

5. Boarun, B. B. [Ipuemmiuk aBroceppuca :[ TekcT] : npaktuueckoe nocodue / B. B.
Bonarun. - M.: JamkoB u K, 2006. - 636 c.

6. Kapaces M.H. Opranuzamus ycayr B aBrocepBuce. :[Tekcr] : yue6.-MeTo.. mo-
cobue s By3oB — [llaxtel, uzn. FOPT'YOC, 2004.




/. IHCTPpYKIIMU ¥ ONMMCAHUSI TEXHUYECKUX U KOMITBIOTEPHBIX CPEACTB, UCHOJIb3Ye-
MBIX BO BpeMs y4eOHOU MPaKTUKH.
8. HopmaTuBHasi JOKYMeHTAIUsI [IPEANPUATHI aBTOCEpBHCa (KOUN).

8) npozpammnoe ooecneuenue u Humepnem-pecypcoi:

6. Excel XP.:[Dnexrponnsiii pecypc]: [[Ipakt. Kypc] . - DIEKTpOH. IaH. ¥ IPOTP. -
M.: Menua, 2000. - 1 anektp. ont. auck (CD-ROM). - Cuctem. TpeboBanus: IBM PC; MS
Win 98 u BhImmIe ... - 3ary. ¢ skpana . - 62-72.

7. Microsoft Power Point XP :[DnekTponnsiii pecype]: [OOydarom. auckK] . -
DNEKTPOH. 1aH. u porp. - M.: Meawua, 2000. - 1 anextp. ont. quck (CD-ROM). - Cucrem.
tpedoBanus: Windows 98/2000 ... - 3ari. ¢ sxpaHna . - 69-59.

8. Microsoft Word XP :[Dnekrponnsiii pecypc]: [OOyuaroni. AUCK] . - DIEKTPOH.
naH. ¥ nporp. - M.: Meaua, 2000. - 1 snektp. ont. quck (CD-ROM). - CucteM. TpedoBa-
Hus: Windows 98/2000 ... - 3arm. ¢ akpana . - 70-56.

9. Autodesk AutoCad 2004 :[Dnektponnbiii pecypc]: [OOyuaromuii JuckK] . -
DJIEKTPOH. AaH. u porp. - M.: Menua, 2000. - 1 anektp. ont. auck (CD-ROM). - 3aru. ¢
9KpaHa . - 72-52.

10. MS Windows Professional :[DnekTponnsiii pecypc]: [ba3oBeiii kype] . - Diek-
TPOH. JaH. u nporp. - M.: MTM, 2003. - 1 anektp. ont. nuck (CD-ROM). - Cuctem. Tpebo-
Baaus: Windows 95/98 Me/NT 2000/XP - 3ar:. ¢ skpana . - 82-32.

12 MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE YYEBHOM
ITPAKTUKH

Bropast cepBucHas ydeOHasi pakTUKa MPOBOJUTCS Ha 0a3e JEUCTBYIONIMX MPEANpH-
ATHI aBTOCEPBHUCA.

[TorTOMY MMEIOTCSI BCE YCIIOBUS AJI MIPOBEICHUS JICKITMOHHBIX U KaMepaJIbHBIX padoT
C IPUMEHEHUEM KOMITBIOTEPHON M APYTrOM TEXHUKU W YCIOBHUSA ISl 3aHATHM CIIOPTOM, Opra-
HU3ALAN KYJIBTYPHOTO JIOCYTa U MOJHOLEHHOTO OT/IbIXA.

[Iporpamma cocraBneHa B cooTBeTcTBUM ¢ TpeboBanusamu PI'OC BIIO u ¢ yuetom
pexomenaauuii OOIT BIIO no nanpasnenuto 100100 «CepBuc» v nmpopuiro mOArOTOBKU
«CepBHUC TPaHCIIOPTHBIX CPEACTBY.
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1 IEJIX ITIPOU3BOJCTBEHHOM IMPAKTUKH

OCHOBHOH LIENBIO0 MPOU3BOACTBEHHON MPAKTUKH MOJITOTOBUTH CTYJEHTA K PEIICHUIO
OpraHU3alMOHHO-TEXHOJIOTHYECKUX 3a/1a4 Ha MPEANIPHUITUIX CEpPBUCA.

[ensMu TPOU3BOICTBEHHON PAKTUKU ABIISIOTCS MOJIYYCHHUE TEOPETUYECKUX 3HAHUM
U MIPAKTUYECKOE 3HAKOMCTBO C MOTECHIIUAILHBIMUA OPTraHU3aIllMOHHBIMU U TEXHOJIOTUYECKH-
MH METOJIaMH CEPBUCHOI JIESTENFHOCTH B CTPYKTYPE NMPEANIPHUITHS aBTOCEpBHCa (M3yUCHHE
U ydacTHe B pa3pabOTKe OpraHM3allMOHHO-METOAMYECKUX M HOPMATHUBHBIX JOKYMEHTOB
JUISL pelIeHUs] MApKETUHTOBBIX 33]1a4, yCBOCHHE MMPHEMOB, METOJIOB U CITIOCOO0OB 00pabOTKH,
NpPEACTAaBICHUS U HUHTEPIPETAIMH PEe3yJbTaTOB MPOBEACHHBIX MPAKTUYECKUX (HAYYHBIX)
UCCIIEIOBaHM ), MPUOOPETEHNE, Pa3BUTHE U HAKOILJICHHE CTYJIEHTAaMH CIICIUATbHBIX MPaK-
TUYECKUX HABBIKOB B cpepe MpodhecCHnoHaTbHON NesTENbHOCTH.

2 3AJIAYM TPOU3BOJICTBEHHOM MMPAKTUKH

3alayamMul MPOU3BOICTBEHHOM MPAKTUKH SBIISIFOTCSL:

- U3yYCHHUE OPTaHMU3AIMOHHON U yIpaBieHUYECKON GhopM padOThl MPEAIPUITHS Cep-
BHUCHOI'O 00CITy>KHBaHUS;

- 3HAKOMCTBO C OpTraHU3allMeil MPOW3BOJACTBEHHOM 30HBI ISl OOCTY>KMBAaHUSI aBTO-
MOOMJIEH Ha MPENNPUITUSIX aBTOCEPBUCA (AMArHOCTUYECKUM U PEMOHTHBIM 000pY/I0BAHU-
€M, HOpPMaTUBHOMW, JOKYMEHTAIMEH), TEXHOJOTMUYECKUMH MPOIECCaMH OCHOBHBIX BHJIOB
aBTOCEPBHUCHBIX YCIIYT, OBJaJCHHUE PUEMaMHU PaOOTHI C KIUEHTaMHU,

- U3yYCHHE OPTaHU3ALMHU TEXHOJIOTUYECKOTO MpOoIiecca OKa3aHus yCIyr, O3HAKOMIIE-
HUE C aCCOPTUMEHTOM OKAa3bIBAEMBIX YCIYT, MOJYyYEHUE MPAKTUYECKUX MPEACTABICHUN O
Ipolueccax OKa3aHus yCIyr;

- OCBOEHHE OCHOBHBIX TEXHHMKO-DKOHOMHYECKHE IOKa3aTeliel paboThl TPEANpUSTHIA
cepBuca (M3y4eHUE BOIPOCOB OPTraHU3aIlUN JOKYMEHTOO00pOTa HA TIPEANPUSTHH aBTOCEPBH-
ca, BUJIOB TEXHOJIOTHYECKON 1 IKOHOMHYECKOM JJOKYMEHTAlMH, (PUHAHCOBON OTYETHOCTH);

- MPUOOpETEeHNE HABBIKOB MCIOIB30BaHMS MH(GOPMAIIMOHHBIX TE€XHOJIOTUH Ha Tpe-
MPUSTUSAX CEPBUCA;

- OBJIQJICHHE HABBIKAMH CAMOCTOSITEIbHOM pabOThl U pabOThl B KOJUIEKTUBE, B TOM
YHUCII€ TPUMEHSS PUHIUITBI 1 METOAbl HAYYHOW OpraHu3alliy TPyAa U YIPaBICHUS Mallbl-
MH KOJUIEKTUBAMU.

3 MECTO ITPOMU3BOJACTBEHHOM ITPAKTUKH B CTPYKTYPE OOII
BAKAJIABPUATA

B cootBerctBun ¢ ®I'OC BIIO no nmpoduito noarotoBku «CepBUC TPAHCIIOPTHBIX
cpenctB» pasnen OOII OakanaBpuara «YueOHas U MPOU3BOACTBEHHAS TPAKTUKN» SIBIISIETCS
00s13aTeNIbHBIM U MIPe/ICTaBIseT co00i BUJ yUeOHBIX 3aHATHM, HETIOCPEICTBEHHO OPUEHTH-
POBAaHHBIX Ha MPO(ECCHOHATBHO-TPAKTUYECKYIO MOATOTOBKY oOydaromuxcs. Bxoasmas B
3TOT pa3ziell MPOU3BOACTBEHHAs MPAKTHUKA MPECTABISIET €r0 OCHOBHYIO YacTh U 0a3upyer-
csl Ha y4yeOHBIX TUCHHIUIMHAX, u3ydyaeMble B cTpykType OOII Ha 3 Kkypce, B TOM 4yucie 1o
npo¢puino «CepBrUC TPaHCHOPTHBIX cpeacTB»: OCHOBBI MPeANPUHUMATEIBCKOM IesSTeIbHO-
ctd, MeTposorus, cTanaapTu3aus U ceprudukanus, ABTOTpaHCHIOPTHBIE cpeacTBa, Oc-
HOBBI (PYHKIIMOHUPOBAHUS CUCTEM cepBHca, TexHUYecKkue cpeacTBa NpeAnpUusaTUil CepBUCa,




TexHonornyeckue Nnpoueccsl B ceppuce, MarepuanoBeaeHue, JKCIEpTU3a U TUarHOCTHKA
00BEKTOB M cucteM cepBuca, OCHOBBI KOHCTPYKLUMHU M 3Kciutyarauuu asurareneit ATC,
OKcCIuTyaTalroHHble Martepuainbl, OCHOBBI JJIEKTPOHUKU U DJIEKTPOTEXHHUKHU, JKOJOTHS U
0€301acHOCTh aBTOTPAHCIIOPTHBIX CPencTB, LleHooOpazoBaHue U ynpaBieHUE 3aTpaTaMH B
cepBuce. B yka3aHHBIX JUCLUIUIMHAX PACCMATPUBAIOTCS TEOPETUYECKHE OCHOBBI OpPraHM-
3alMM AESATENbHOCTH MPEINPUATUN aBTOCEPBHUCA, TEXHUYECKHE CPEJICTBA U TEXHOJIOTHYE-
CKH€ TIPOIECCHl TEXHUYECKOTO 0OCITYKUBAHUS U PEMOHTA aBTOTPAHCIIOPTHBIX CPEJICTB.

B pesynbrare ycrnemHoro yCBOCHUsI IPOrpaMM TEOPETHUECKHUX KYPCOB M IIPOM3BOJICT-
BEHHOW MIPAKTUKH CTYJEHTHI JI0JKHBI TOHUMATh MPUKIIAIHBIE U SKOHOMUYECKUE, OCHOBBI CEp-
BUCHOI JIESITENbHOCTH Ha MPEANPUSITUIX CPepbl aBTOCEPBHCA, 3HATh MPUHITUIIBI, YCTPOINCTBO
Y BO3MOYKHOCTH UCHOJIb3YEMBIX TEXHUYECKHX CPEICTB JJIsl OOCITYy>KHBAaHUS U PEMOHTA aBTO-
MOOUIIEH.

Bce 310 B KOMIUIEKCE ITO3BOJISIET CTYJACHTaM MMETh 3HAHUS, YMEHHS U TOTOBHOCTB OC-
BOCHUS JaJbHEUIIIEH ITPOrpaMMbl OOY4EHHs YETBEPTOrO Kypca, BKIIHOYask JUCUUIUIMHBL: Map-
KETUHT B cepBrce, OpraHn3anys 1 INIAHUPOBAHUE JEATEIbHOCTH NPEANIPUATHI cepBuca, 11po-
EKTUPOBAHME IPOLIECCA OKA3aHUS YCIyr, DKOHOMHKA W aHAJIU3 NPEANpUATHI cepBuca, Tex-
HOJIOTMYECKUE MPOLIECChl TEXHUUECKOro o0cmyxuBanus U peMmoHta ATC, DkcrutyatalliOHHbIE
coiictBa ATC, Oprannsanys rocyJapCTBEHHOIO yYETa U KOHTPOJISI TEXHUYECKOTO COCTOSIHUS
ATC, YcrpoiicTBO, quarHoctuka u odciyxuBanue eKTpoHHbIX cucteM ATC, Ilepeodopy-
JOBAaHWE W TIOHUHI ABTOTPAHCIIOPTHBIX cpeacTB, BoccranoBnenne ATC Ha mpennpusTusx
cepBuca, TexHONIOrus U OopraHu3alys TOProBIM aBTOTPACTIOPTHBIMU CPEACTBAMU U 3aIT4acTsi-
MU, MHxeHepHoe oOecriedeHne U SHeprocoepekeHne Ha npeanpusaTusax cepsuca, Ceptudu-
Kalusl U JUIEH3UPOBAHUE 00OPYAOBaHUS U YCIYT B CEPBUCE U MPOrpaMMbl IPEIUTIIOMHON
NPAKTUKH.

4 ®OPMbI TPOBEJEHUS TPOU3BOJCTBEHHOM ITPAKTUKHA

[IpousBoacTBEHHAs MTPAKTHKA MIPEICTaBIsIET cOO0M MPOBEIeHNE MPAKTUYECKUX U TE€O-
pPETHYECKHX yU4eOHBIX padoT Ha 6a3e MpeanpusTHs aBTocepBuca (yueOHOM CTaHIIMU aBTOCEp-
BHCA), @ UMEHHO: U3Y4YeHHs] 000pYJOBaHUSA U TEXHOJOTWYECKUX mporeccoB TO u peMoHTa
aBTOMOOWJIEH, pacyeTa MPOU3BOJICTBEHHOM MPOrpaMMbl Nipeanpustus, TpyaoeMkoctu TO u
PEMOHTA, TPOBEICHUE MAPKETUHTOBBIX UCCIEAOBAHUIN AEATEIBHOCTU MPEAPUSATUSL aBTOCEP-
BHCA, «CUJIBHBIX U CIA0BIX» CTOPOH OKa3aHUS TE€X WJIM UHBIX aBTOCEPBHUCHBIX YCIYT U BbIpa-
00TKa MapKETUHTOBBIX PEIICHUI Ha MOBBIINICHUE SKOHOMUYECKON 3((HEKTUBHOCTHU JIEATEIb-
HOCTH MPEIPUSTHUSI.

5 MECTO 1 BPEMS ITPOBEJIEHUSI ITPON3BOJACTBEHHOM
ITPAKTUKH

[TpousBoicTBEHHAsI TIpaKTUKa OCYIECTBIIsACTCS Ha 0a3e MpEeAnpusTUil aBTOCEpBUCA, a
Tak>Ke Ha y4eOHOM CTaHIIMU aBTOCEpPBUCA U OpraHu3yeTcs Kapeapoil « ABTOCEpBUCY.

PykoBoacTBO paboTOi CTYIEHTOB HAa pabOUMX MECTaX OCYIIECTBIISACTCS PYKOBOIUTE-
JSIMH OT MPENPUATHS, HA3HAYCHHBIMU MPHUKA30M N0 Opeanpustuio. CTyJIeHT, B COOTBET-
CTBUHU C 33JJaHUEM Ha MPOU3BOJICTBCHHYIO MPAKTUKY, BHITIOJIHSIET 3alNIAHUPOBAHHBIE pado-
TBl U MEPONPUATHUS. PyKOBOAMTENb MPAKTUKU OT MPEANPUATHS KOHTPOJUPYET IEATENb-
HOCTh CTYJICHTa, €T0 CBOCBPEMEHHBIN MPUX0] Ha paboyee MECTO, KAYeCTBO OTPa0OTaHHBIX
BOIMPOCOB. B Wackl caMocTosATEeIbHOM paboOThl CTYACHTHI 3aHUMAIOTCSI OPOPMIICHUEM JTHEB-
HUKA MTPOU3BOJICTBEHHON MPAKTUKU U TOJTOTOBKOW K paboTe Ha CIeAYIOmU AeHb. Takxke




roToOBATCS paboyrie MaTepuaibl Il OTYETa MO MPOU3BOACTBEHHON MPaKTUKE U MaTepuabl
JUTSL IUTUTIOMHOM paboThl.

OO01iee pyKOBOJACTBO XOJIOM MPAKTUKU OCYIIECTBISIETCS IMpernojiaBaTesieM, Ha3Ha-
YeHHBIM OT Kadeapsl. Pe3ynbrarsl paboThl CTYJIEHTOB OIIEHUBAIOTCS PYKOBOJIUTEIIEM ITpaK-
TUKH C YY€TOM OILEHKH B OT3bIBE PYKOBOAMUTENS OT MPEANPUATHS U OUEHKH AUILIOMHOTO
pyKOBOAUTENS CTy/ieHTa. [10 OKOHYaHUM MPAKTUKHU CTYACHTHI CIAIOT 3a4eT U 3alUIIAI0T
OTYET.

[TpoaomKUTENBHOCTh MPAKTUKUA — 4 HENIETU TMOCJIe OKOHYAHMSI TEOPETUUYECKOro 00y-
yeHus B 6 cemecTpe.

6 KOMIIETEHIIMHA OBYYAIOHET'OCs1, POPMUPYEMBIE B
PE3YJIbTATE NPOXOXIEHUSA ITPOU3BOACTBEHHOMU ITPAKTUKH

B pesynbrare mpoxoKIeHHUS MPOU3BOJCTBEHHON MPAKTUKKA OOYYaIOIIMUCS TOJIKEH
MPUOOPECTH MPAKTUUECKUE HaBBIKA PA0OThI HAa MEPBUYHBIX JOJDKHOCTSAX MPEINPUITUN aBTO-
cepBHCa C JIOKyMEHTAIMeH, ¢ HAyYHO-TEXHUYECKOW U MOIYJIAPHOUN JIMTEpaTypoH, ¢ 00opy-
JOBaHWEeM Pabo4ux 30H, O(QUCHBIM HH(DOPMAIMOHHBIM U KOMITBIOTEPHBIM 000PYJIO0BaHHEM
JUTSL pEIIeHUs] KOHKPETHBIX CEPBUCHBIX U MAPKETUHIOBBIX 3a7a4. CTyleHT npuoOpeTaeT 3Ha-
HUSI METOJIOB OpraHu3anuu (GOpMUPOBAHUS KIMEHTYPHBIX OTHOIICHUN TPHU PEIICHUU pa3-
JIMYHBIX CEPBUCHBIX U MAPKETUHTOBBIX 33]1a4 U IMIPOBOJIUT CIIEHHUAIILHBIE UCCIIEIOBAHUS B CO-
OTBETCTBUU C 3aJIaHUEM pyKoBojautessi. B xoae mpakTuku GOpMUPYIOTCS YMEHUSI U HABBIKU
omnpeJieNieHus1 MOTPEOHOCTEN B yCIIyrax aBTOCEpBUCA, YMEHHUS B 001acTi 00pabOTKu UHPOP-
MallMOHHOTO  MaTepuajga ¢ Y4YEeTOM  HAIMOHAJIbHO-PETMOHAIBHBIX M COLMAIBHO-
nemorpaduieckux (hakTopoB sl KOHKPETHOTO MpEeANnpusiTUs aBTocepBuca. [Ipons3BoacTBeH-
Hasl IPAKTUKAa BBITIOJHIETCS B TECHOM Y4€OHOM U COLIMAIIBHOM OOILEHUU CTYJIEHTOB MEXIY
co00i1 ¥ C MepcoHAIOM MpEeAnpusaTHs aBTocepBUca. Bce 310 B KOMIUIEKCE oOecnednBaeT
(dbopMHpOBaHKE OTAETHHBIX AJIEMEHTOB CIICAYIOMIUX OOIIEKYJIbTYPHBIX U MPO(EeCcCHOHATb-
HBIX KOMIIETEHIINI Ha COOTBETCTBYIOLIEM ypoBHE, onpenensiemoM OI'OC u OOII BIIO:

- MPUHUMATh MEPHI MO COXPAHEHHUIO U 3aIlIUTE DKOCHUCTEMBI B X0J]i¢ OOIIECTBEHHON
npodeccruonansHo# aesrenbHoctd (OK-3);

- BJIaJIETh OCHOBHBIMH METOJIaMU OpTaHW3alUU OE30MAaCHOCTH KU3HEACSITEILHOCTU
JFOICH, UX 3alIUThl BO3MOXHBIX TOCIEACTBUIA aBapuii, KatacTpod, CTUXUUHBIX OeacTBUIA
(OK-4);

- IEMOHCTPUPOBATh TPAKIAHCKYIO MMO3UIINIO, UHTETPUPOBATH B COBPEMEHHOE OOIIECT-
BO, HAIEJICHHOCTh HAa €r0 COBEPIICHCTBOBAHUE HA MPHUHIUIIAX T'yMaHHW3Ma U JEMOKpaTUU
(OK-6);

- CITIOCOOHOCTBIO K COIMAIbHOMY B3aUMOJICHCTBUIO Ha OCHOBE MPUHATHIX MOPAIbHBIX
Y TIPaBOBBIX HOPM, COLMANILHBIX CTAHJAPTOB; JEMOHCTPUPOBATh YBAKEHHUE K JIFOISM, TOJIE-
PaHTHOCTh K JPYroMl KyJIbType, TOTOBHOCTh K MOICPKaHUIO MapTHEepcKux oTHomeHui (OK-
8);

- 001a/1aTh CITOCOOHOCTHIO K pab0Te B KOJUIEKTHUBE, B TOM YHUCIIC TIPUMEHSIS] IPUHIIUITHI U
METO/Tbl OPTaHU3AIMH U YIIPABJICHUS MAJIBIMHU U cpeaHnME KojutekTiuBamu (OK-9);

- OCYUIECTBJIATH JEATEIBHOCTh, CBSI3aHHYIO C PYKOBOJICTBOM WJIM ACHCTBHUSIMU OTHEIIb-
HBIX COTPYAHUKOB, OKa3bIBaTh MOMOIIL mogunHeHHbIM (OK-10);

- BJIaJIETh OCHOBHBIMHU METOJAaMH, CIIOCO0aMH M CPEJCTBAMHU TOYUCHUS, XPAaHEHUS,
nepepadoTKi HMHQPOpPMAIUA, WMETh HABBIKM Pa0OThl C KOMIIBIOTEPOM KaK CpPEICTBOM
yhpaBieHus: “HpopMalueit; paborarb ¢ HPOpMaluel B IIO0OATbHBIX KOMIIBIOTEPHBIX Ce-
Tsx (OK-13);




- y4acTBOBaTh B pabOTE HaJl MHHOBAIIMOHHBIMU MPOEKTaMU, UCTIOJIb3Yys Oa30BbIe Me-
TOJIbI HCcCeaoBaTenbekon aestenpuoct (OK-14);

- CTPEMHUTHCS K MOCTOSTHHOMY JIMYHOCTHOMY PAa3BUTHUIO U MOBBIIICHHUIO MPOQECCHo-
HaJIBHOTO MAaCTEpPCTBA; C MOMOIIBIO KOJIJIET KPUTUYECKHU OI[EHUTh CBOM JIOCTOMHCTBA U He-
JIOCTaTKH, JejaTh HeoOxoaumMble BeIBOABI (OK-15);

- CAMOCTOSITEIIbHO MPUMEHSTh METO/BI M CPEACTBA MO3HAHUS, OOYUEHUS M CAMOKOH-
TPOJISL I IPUOOPETCHUS HOBBIX 3HAHUW M YMEHUH, Pa3BUTUS COIUATBHBIX U MPOQECcCHo-
HaJIBHBIX KOMIIETCHITNI, COXpAaHEHUSI CBOETO 3/I0POBbhs, HPABCTBEHHOTO M (hU3UIECKOTO Ca-
MocoBepireHcTBoBanus (OK-16);

- TOTOBHOCTh K KOMIIPOMHUCCY C MOTPEOUTENEM MO0 BO3MOKHOMY BapHaHTy U Tpedye-
MoMy KadecTBy oOciyxuBanus (OK-18);

- BBIJICJISITh U YUYUTHIBATh OCHOBHBIEC TICUXOJOTUYECKUE OCOOEHHOCTH MOTPEeOUTENs B
npoiiecce cepBucHoi nestenbHoct ([1K-2);

- 00J1a1aTh TOTOBHOCTBIO K pab0Te B KOHTAKTHOM 30HE C IOTPEOUTENEM, KOHCYJIbTH-
POBaHMIO, COTTIAaCOBAHMIO BHa, GopMbI 1 00beMa mporiecca cepsuca (I1K-4);

- TOTOBHOCTBIO K pa3pabOoTKe U peau3aiii TEXHOJIOTUU Mpolecca cepBuca, GopMu-
POBaHUIO KIMEHTYpHBIX oTHOIIeHu# ([TK-5);

- 00J1a71aTh TOTOBHOCTBIO K M3YYCHHUIO HAYYHO-TEXHUUYECKOW MH(POpMAIH, OTECUYECT-
BEHHOTO M 3apy0e)HOTr0 OIbITa B CepBHCHOM nesrenbHocTh ([TK-13).




7 CTPYKTYPA U COAEP)KAHUE MMPOU3BOJACTBEHHON MPAKTUKH

OO0mas TpyI0eMKOCTh MPON3BOJACTBEHHON MPAKTUKH COCTABIISCT 6 3a4ETHBIX €MHHUII
v 4 Heneny uiu 216 gacos.
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Pasnea 1. OpranuzaunonHas ¢popma npeanpusiTusi aprocep-
BHCA.

11

[loaroTOBUTENBHBIN 3TAIl IPAKTUKU
(3aaun, MHCTPYKTaXX IO MepaM 0e301acHOCTH).

Jlotryck k pabote

1.2

OO11iee 3HaKOMCTBO TPEANPHUATHEM, PEMOHTHO 30HOH, ¢ 000py-
OBaHMEM 1 TOKyMeHTanued. Oprann3anroHHO — npaBoBas ¢op-
Ma IPEATIPUSITHS CEpPBHCA.

CobecenoBaHne

13

Crpykrypa u mrart npeanpustus. Kagposas nonuruka pykoBo-
ncrBa npeanpuatust. KpanudukanoHHsid 1 npodeccroHanbHbINR
cocTaB paboTHUKOB. OpraHu3anus npohecCUOHaIbHOM HOAr0-
TOBKH U IIEPEIIOATOTOBKH pabOTHHKOB. BakaHcuu, mopsaaok ux
3aMOJIHEHUS.

OpraHu3anroHHAS
nuarpaMmma

14

O0ecreueHHOCTh MPEIIPUATHS 000pyIOBaHAEM U PUCTIOCO0IIC-
HUAMMU.

TekcT u pucyHKu

Paznen 2. Ilopsiiok padoThl yIpaBjieHYECKOro 3BeHAa ¢ KJIH-
eHTaMH.

2.1

Opranu3zanus npreMa 3aka3a Ha OKa3aHHE YCIyT aBTOPEMOHTA OT
kiueHTa. OdopmMIeHue 3aKasa.

bnank 3akaza

2.2

[lopsmok 0cMOTpa ¥ AMArHOCTHKH HEHCIPABHOCTEH aBTOMOOHIIA.
Br16op MeToma peMoHTa (3aMeHa, PETyITHPOBKA).

TexHOMOrMYECKas
Kapra

2.3

HOp?[,HOK OICHKH CTOMMOCTH BBIINIOJTHCHUA pa60T.

w

2.4

HOp?[,HOK Ccaadyu BBIIIOJTHCHHBIX pa60T KIIMCHTY.

w

TekcT u pucCyHKHU

2.5

KoH(IUKTHBIE CHTYalnH, ICUXOJIOTHYECKUE IPHEMBI YCTPAHCHUS
CUTYyaIluii, MaTepUANbHBIC METOIBI YCTPAHESHUS KOH(IHUKTHBIX
CUTyaluH.

TekcT u pucyHKHU

2.6

HpI/ICMLI U CITOCOOBI CTUMYJIMPOBAHUA KIIMCHTOB, IIPOBCACHUC
PCKIAMHBIX AKIIHH.

TekcT u pucyHKu

Pasnen 3. Ynpaienue TeXHOJIOTHYeCKHM NPOLIECCOM 0Ka3a-
HHS YCJIYT aBTOCepBHCA.

3.1

Pacripenenenuie HapsI0B HA pabOTHI MEXK/TY UCTIOTHUTENSIMU
(mactepamu, MexaHukamu). [ImaHupoBaHue BBITIOHEHUS paboT
0 peMOHTY. MeTo/Ibl IITAHUPOBAHMUSL.

TekcT u pucyHkKu

3.2

KonTposb 3a BbITIOJIHEHUEM paboT, MX KauecTBoM. [leiicTBue py-
KOBOJMTEJICH HIDKHETO U CPETHETO YPOBHS MO 00ECTICYSHHIO Ka-
JecTBa.

Tekcr u pucyHKu

3.3

Opraruzanus paboT 10 0Ka3aHUIO YCJIYT aBTOPEMOHTA Ha KOH-
KpeTHBIX pabounx Mectax. [lopsgok JomycKka HCIIOTHUTENEH K
pabote Ha oOopynoBanue. [IpaBuia 1 Mepsl 6€30MaCHOCTH Ha
pabounx mecrax. [Topsiiok paboTsl 000pyOBaHUs Ha paboUnX
MecTax.
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TekcT u pucyHku

3.4

MotuBanust paboTHHKOB. [Topsinok u popmMa omaTel Tpyna u
IPEMHUPOBAHUSI.

TexkcT u pucyHku

Pazgen 4. Oprannzanusi J0KyMeHT0000pOTa HA NPEeANPHUATHH
aBTOCepBHCA.

4.1

Bupl TOKyMEHTAIMK CIOIB3YEMOW Ha IpeIIPUsTHH aBTOCED-
Buca. ITopsmok oopmireHuss JOKyMEHTO000POTa M OTYETHOCTb.
Odopmienue 3akaza. OpopMIeHHE OTUIATHI 32 OKa3aHHBIE YCITY-
T'H.

TekcT u pucyHKu

4.2

TexHonmornyeckas JOKYMEHTAIHs, MPUMEHEHHE B ITPOIIECCE pe-

JlokyMeHTanus




Buowt yuebnoii pabomoer na npaxkmu-
Ke, BKI0UAsL CAMOCMOSMENbHYIO Pa-
b6omy cmyoenmos, u mpyooemKoCcnb

6 qyacax

N =] S T % 12 Popauol.
i Pazoenvt (smanvt) npaxmuxu S § 3 5 | 5 SIS mexyweil
58 © Ses] 3 |§ ammecmayuu
HERERS IR A
HE I AR LD
S 3|85 |3
~ = N Rg
MoOHTa. byxranrepckas u ap. 5JKOHOMHYECKas JOKYMEHTALIHS,
UCTIONIb3yeMas Ha IPEANPUSITHH.
Pasnea 5. Ucnosib30BaHue MH(POPMALMOHHBIX TEXHOJIOTHH
TIPH OKAa3aHMM YCJIYT aBTOCepBHUCca

5.1 |Bunsl opraHU3anMoOHHON 1 KOMIBIOTEPHOH TEXHUKH UCTIONIb3Ye- 4 2 3
MO Ha IpeapUsITUH aBTOCEpBUCA. BO3MOXXHOCTH U Ha3HAaUEHUE
TeXHUKH. [lopanok paboTHL.

5.2 |BHempeHue KOMIBIOTEPHBIX TEXHOJOTHH B IPOIIECC PEMOHTA. 2 2 2 3 |Tabmmpl, muarpam-
BrmsiHHEe KOMITBIOTEPHBIX TEXHOJIOTHH Ha CPOKH M Ka9IECTBO BBI- MBI, TpauKn
MIOJTHEHHSI PEMOHTHBIX pPaloT.

5.3 |Beramcnenus u 006paboTka HHPOpPMAIHH. 4 2 3
Hanucanue oTuera 2 2 3
3amuTa oTuera 2 [Ipuem 3auera
BCET'O: 216 yacoB 24 | 14 | 56 | 38 | 12 | 72




8 OBPA3OBATEJIBHBIE, HAYYHO-UCCJIEAJOBATEJIBCKHUE U
HAYYHO-ITPOU3BOJACTBEHHbBIE TEXHOJIOI'MH, UCI1OJIb3YEMBbBIE
HA MPOU3BOJCTBEHHOMU ITPAKTHUKE

Bo Bpems poBeieHns1 MPOU3BOICTBEHHON MPAKTUKN UCHOIB3YIOTCS CIEIYIOIINE TEX-
HOJIOTHH: JICKIIMU, MHIUBUAyaIbHOE 00ydeHHe IpruemMaM paboThl ¢ TEXHOJIOTUYECKHM 000-
PYZIOBAaHHUEM, TOKYMEHTALMEN, TIUTEPATYPOl U KOMITBIOTEPHBIMH CPEJICTBAMM, MPABUIIAM Op-
raHU3aIMM TEXHOJIOTUYECKUX MPOIIECCOB, OOYUEHUs METOAUKaM O0OpabOTKU U MHTEpIIpeTa-
MU MH(POPMAIUU NPU PEIICHUN KOHKPETHBIX CEpBUCHBIX 3ajaay. [IpegycmarpuBaercs mpo-
BEJICHUE CaMOCTOSITENIbHON pabOThl CTYIAEHTOB O] KOHTPOJEM PYKOBOJUTEINS MPAKTUKH.
OcymiecTBisieTcs 00y4eHHe MpaBUiiaM HAITUCaHUs OTYETa MO MPaKTUKE.

9 YYHEBHO-METOANYECKOE OBECIIEYEHHUE CAMOCTOHTEHBHOﬁ
PABOTBI CTYJAEHTOB HA ITPOU3BOACTBEHHOMU ITPAKTHUKE

KoHTpopHBIC BOTIPOCH! U 33 TaHHUS:

Opraam3anmonHas ¢popmMa MPEATPUITHS aBTOCEPBHUCA U €T0 KaJApOoBas MOJIUTHKA.

[Topsimok pabOTHI yMpaBICHYECKOTO 3BeHA ¢ KIMEHTaMH, 0(hOPMIICHHE U BBITIOTHE-
HUE 3aKa3-HapsI0B.

VYrpaBieHue TEXHOJIOTHYECKUMHU MPOIECCAaMU OKa3aHUs YCIYT Ha MPEANPUATUU aB-
TOCEpBUCA.

Opranuzanusi TOKyMEeHTOO00pOTa MPEANPUATHS aBTOCEPBUCA, HOPMATUBHbBIE, TEXHO-
JIOTUYECKask U SKOHOMUYECKast TOKyMeHTaIus1, GMHAHCOBas OTYETHOCTb.

OrneHka UCHOAB30BaHMs MH(GOPMAIIMOHHBIX TEXHOJIOTHI MpPU OKAa3aHUU YCIYT aBTO-
cepBuca.

O6paboTka MH(DOPMALIMOHHOTO MaTephaia U MOCTPOCHUE TEKCTOBOTO MaTrepuara,
PUCYHKOB, AHarpamMM, rpaukoB 1 TaOIUI] B COOTBETCTBUH C MIOCTABICHHBIMU 3aladaMHu.

10 ®OPMbI ATTECTAIIMU IO UTOT'AM ITPOU3BOJICTBEHHOM
ITPAKTUKH

PCBy.HI::TaTBI pa6OTBI CTYACHTOB OLCHUBAIOTCA PYKOBOAWUTCIICM IIPAKTUKHU C YUCTOM
OICHKHN B OT3BIBC PYKOBOIAUTCIIA OT IIPCHAIIPUATHA. Ilo oxoHuanuu IIPAaKTUKN CTYICHTBI
CAAroT 3a4CT U 3allMIIarOT OTUYCT.




11 YYEBHO-METOJNYECKOE H THOPOPMALIMOHHOE
OBECIIEYEHHME ITPOU3BOJACTBEHHOU ITPAKTUKH

@) OCHOBHAA TUmMepamypa:

1. IocToaut, A. B.MndopmanrionHoe odecrieueHue aBTOTPAHCIIOPTHBIX CUCTEM
[Tekcrt] : yue6. mocobue asns By30B / Anaronuii Bnagumuposud [loctonut, Bnagumup
Muxaiinosuu Biacos, Jimutpuii bopucosrny EpumMenko ; Mock. aBTOMOOHIIbHO-A0POKHBIN
uH-T (MAJIN). - M. : MAJIU, 2004. - 242 c.

2. JKOHOMUKA NpeINPUATHIA ABTOMOOMIBbHOIr0 TpaHcnopTa :[Tekcr] : yueb. mo-
cobue mys By30B / b. FO. Cepounosckuii, H. H. ®ponos, H. B. Hamxonenko u ap. - M.;
Pocros u/J1;: Maprt, 2006. - 496 c.

3. CepBucHas aeATeJbHOCTD ;[ TekcT] : yued. mocoOue 11 By30B / 1101 OOIIL. pe/.
B. PomanoBuu. - 3-e uza. - CII6.: ITutep, 2005. - 156 c.

4. Boarun, B.B. ABrocepBuc. Mapketunr u ananus :[Tekcr] : mpakt. mocooue / B.
B. Bonrun. - M.: Jlamkos u K, 2004. - 434 c.

5. CoBetoB, b. 5. ndopmarimonnbie TexHoyioruu ;[ TekcT] : yueOHUK a1 By30B / b.
4. Cosetos, B. B. IlexanoBckuii. - 2-e uza., crep. - M.: Beici. mkoia, 2005. - 263 c.

6. [laBaoBa, E. U. Dxonorus tpancnopta :[Tekct] : yueonuk s By3os / E. U. T1aB-
joBa. - M.: Beicmi. mkouna, 2006. - 344 c.

/. Canponos, FO.I'. bezonacHocTh xxu3nenearebHocTh. [Ipon3BoacTBeHHAs 6€30-
MaCHOCTh U OXpaHa TpyJa Ha MPEANPUsATUIX aBTocepBuca ;[ TekcT] : yuel. mocobue ajis By-
30B / FO. I'. Canponos. - M.: Akaaemus, 2008. - 304 c.

8. BBeleHHe B cIeMAIbHOCTH: HCTOPUSA cepBHUca ;[ Tekcr] : yuebd. mocodue s
BY30B. - M.: UH®PA-M, 2007. - 384 c.

9. Boarun, B.B. Asrocepsuc. Coznanue u ceprudukanus ;[ Tekct] : [Ipakrt. mocoOue
/ B. B. Boarun. - M.: JTamkos u K, 2004. - 620c.

10. ITerpoBa, E.B. Ctatuctuka tpancnopra ;[ TekcT] : yueOHUK JJIsl CTYyI. TpaHC-
nopt. oopas. yupexaenuii / E. B. [Terpona, E. B. 'anuenxo, A. JI. Kesemr; moxa pex. npod.
M.P. EbumoBoii. - M.: ®unanchl u cratuctuka, 2003. - 352 c.

11. YnpaBJieHue aBTOcepBUCOM ;[ TekcT] : yueO. mocoOue Jj1st By30B / 1101 OO,
pen. npod. JI.b. Mupotuna; I'oc. rexs. yu-t (MAZIN). - M.: Dk3amen, 2004. - 320 c.

0) OonotHumenvHaa Aumepamypa:

1. Aknumn, b. A. [Ipuknagasie Mmarematuueckue nakersl. Yacts 1. MathCAD
:[Tekcr] : yue6Hoe nocoodue / b. A. Axkummn, H. X. Dpkenos. - M.: U3nar. npenpusarue Pa-
anoCodr, 2009. - 132 c.

2. Huxkyaun E.A. KoMmnbroTepHasi reoMeTpys U aITOPUTMBI MAIIMHHOM TpaduKu. -
CII6, 2005.- 576c.

3. CokoaoBa, T. AutoCAD 2005 :[Tekct] / T. Cokonoga. - CII6.: ITurep, 2005. -
448 c.: mi. + 1 anektpon. ont. auck. - ISBN 5-469-00572-0 : 156-00.

4. Kareakun A.C. Brenenue B cnenuaibHOCTh. ABTOMOOWID. ([ TekcT] : yueO.-
MeTo . mocobue jyist By30B. -. Poctos-u//1: PUC IOPI'Y3C, 2005.

5. Boarun, B. B. ITpuemmuk aBrocepBuca :[Tekct] : mpakTudeckoe nmocodbue / B. B.
Bonarun. - M.: JJamkoB u K, 2006. - 636 c.

6. Kapaces M.H. Opranuzaius yciyr B aBTocepBuce. ;[ TekcT] : yueb.-MeTos.. 1mo-
cobue mis By3oB — [laxtel, uzn. FOPI'YDC, 2004.

7. UHCTPpYKIIMHA ¥ ONMMCAHUSI TEXHUYCCKUX M KOMITBIOTEPHBIX CPEACTB, MCIOJIb3Yye-




MBIX BO BpeMsl y4eOHOU MPaKTUKH.
8. HopmaTuBHasi JOKYMeHTAIUsI [TPEANPUATHI aBTOCEpBHUCa (KOUN).

8) npozpammnoe ooecneuenue u Humepnem-pecypcoi:

11. Excel XP.:[9nekTponnsiii pecypce]: [[IpakT. kypc] . - DIEKTpOH. IaH. U Iporp. -
M.: Menua, 2000. - 1 anektp. ont. auck (CD-ROM). - Cuctem. TpeboBanus: IBM PC; MS
Win 98 u Bpiwe ... - 3ari. ¢ 3kpana . - 62-72.

12. Microsoft Power Point XP :[QnekTponnsiii pecype]: [OOydaromr. aucK] . -
DNEKTPOH. 1aH. u rporp. - M.: Meawua, 2000. - 1 anextp. ont. quck (CD-ROM). - Cucrem.
tpedoBanus: Windows 98/2000 ... - 3aru. ¢ sxpaHna . - 69-59.

13. Microsoft Word XP :[DnextpoHHBIH pecypc]: [O0ygaromn. TuckK] . - DICKTPOH.
naH. ¥ nporp. - M.: Meaua, 2000. - 1 anektp. onT. quck (CD-ROM). - CucteM. TpeboBa-
Hust: Windows 98/2000 ... - 3arm. ¢ akpana . - 70-56.

14. Autodesk AutoCad 2004 :[Dnektponnblii pecypc]: [OOyuaromniumii AUCK] . -
DJIeKTPOH. AaH. u porp. - M.: Menua, 2000. - 1 snektp. ont. auck (CD-ROM). - 3aru. ¢
9KpaHa . - 72-52.

15. MS Windows Professional :[DnekTponnsiit pecypc]: [ba3oBbriit kype] . - Diek-
TPOH. JaH. u nporp. - M.: MTM, 2003. - 1 anektp. ont. auck (CD-ROM). - Cuctem. Tpebo-
Baaus: Windows 95/98 Me/NT 2000/XP - 3ari. ¢ skpana . - 82-32.

12 MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHE
IMPOU3BOJACTBEHHOU NTPAKTUKHU

ITpoun3BoicTBEHHAS TIPAKTHUKA MPOBOAUTCS Ha 0a3e MEeHCTBYIOINX MPEANPUITHI aBTO-
cepuca B I. PoctoBe-Ha-Jlony.

[TorTOMY MMEIOTCSI BCE YCIIOBUS AJI MPOBEICHUS JICKITMOHHBIX U KaMepaJIbHBIX padoT
C NPUMEHEHUEM KOMITBIOTEPHON M APYTrOM TEXHUKU W YCIOBHUA ISl 3aHATHM CIIOPTOM, Opra-
HU3ALAN KYJBTYPHOTO JIOCYTa U MOJHOLEHHOTO OT/IbIXA.

[Iporpamma cocraBneHa B cooTBeTcTBUM ¢ TpeboBanusamu PI'OC BIIO u ¢ yuetom
pexomenaauuii OOIT BIIO no nanpasnenuto 100100 «CepBuc» v nmpopuiiro mOArOTOBKU
«CepBHC TPAHCTIOPTHBIX CPENICTBY.
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1 EJIM TTPEJJIATIJIOMHOM MPAKTUKHA

OCHOBHOW LENBIO MPEAAUIUIOMHON MPAKTHUKHA MOATOTOBUTH CTYJIEHTA K PELICHUIO
OpraHU3aIMOHHO-TEXHOJIOTHYECKUX 3a7a4 Ha MPEINPUsATUIX cepBuca B Oyayuiel npodec-
CHOHAJIBHOM JIESTEIHLHOCTH U K BBIMOJIHEHUIO BBHIITYCKHON KBATU(PUKAIIMOHHON paOOTHI.

LensaMu npeauIIOMHONW MPAKTUKK SBISIFOTCS 3aKPEIUIEHUE TEOPETUYECKUX 3HAHMM
U MPAKTUYECKOE 3HAKOMCTBO C MOTEHIHAIBHBIMU OPraHU3AIIMOHHBIMU U TE€XHOJOTHYECKHU-
MU METOJAMH CEPBUCHOM JEATENBHOCTH B CTPYKTYpE MPEANPUATHS aBTOCEPBHCA (M3yUEHUE
U y4yacTHE€ B pa3paldOTKE OPraHU3alMOHHO-METOJUYECKUX U HOPMATHUBHBIX JTOKYMEHTOB
JUIS pEIICHUs MapKETUHTOBBIX 33]1a4, YCBOCHHE ITPUEMOB, METOJIOB M CIIOCOO0B 00padoTKH,
MPEACTABICHUS] U UHTEPHpPETAlMU PE3yJIbTaTOB MPOBEICHHBIX MPAKTUYECKUX (HAYUHBIX)
UCCJIeIOBAHUI ), TPUOOPETEHNE, PA3BUTHE U HAKOIUICHHE CTYJICHTAMH CIIeIUaIbHBIX MpakK-
TUYECKUX HABBIKOB B c(hepe Oynyiieit npodeccuoHanbHON AesTEIHHOCTH.

2 3AJTJAYUM MPEJIATIJIOMHOM MPAKTAKA

3agauaMu PEATUIUIOMHOM MPAKTUKY SIBIISTFOTCS:

- U3y4YEHUE OpraHu3ali NPOU3BOJICTBEHHON 30HbI I 00CITy>KMBaHUsI aBTOMOOMIIEH
Ha MPEANPUATHIX aBTOCEPBUCA (IUArHOCTUYECKUM U PEMOHTHBIM 00OpYI0BaHHEM, HOpMa-
TUBHOM JOKYMEHTAIMEH ), TEXHOJOTUYECKUMHU MIPOLIECCaMU OCHOBHBIX BUJI0B paboT o TO
Y PEMOHTY aBTOMOOMJIEN Ha COBPEMEHHOM 000PYOBaHUH, OBJIaJIECHUE IPUEMaMu pabOThI C
KJIMEHTaMH (POPMHUPOBAHUS KJIMEHTYPHBIX OTHOLICHHM, TOJIy4€HUE TPAKTUUECKUX HaBBIKOB
OKa3aHMs yCIyT;

- OCBOEHHUE METOJIMK M3yUeHUsl HayYHO-TEXHUUECKOW UHPOpMAIH, OT€YECTBEHHOTO
U 3apyOeKHOrO0 OIbITa B CEPBUCHOW JAEATEIBbHOCTH, MCCIENOBAaHUS MOTPEOUTEIHCKOIO
CIpoca ¥ MOHUTOPUHIA MOTPEOHOCTEN B yCIyraXx aBTOCEPBHCA C y4ETOM HALMOHAJIBHO-
PErMOHANIBHBIX U COLMAIBHO-IeMOrpaduyeckux (hakTopoB;

- OCBOEHHME MPUEMOB OOpAa0OTKM M HHTEPHPETALMU CTATHCTUYECKOW W HAy4dHO-
TEXHUUYECKON MH(pOpMaIK B 00JIaCTH aBTOCEPBUCA C UCIIOJIb30BAHUEM 0A30BBIX MOJIOXKE-
HUN AUCHUIUIMH MPO(PECCUOHAIBHOIO LUKIIA MPU PEIIEHMH MApKETHHIOBBIX 3a1a4d U Gop-
MUPOBAHUU KJIMEHTYPHBIX OTHOIICHHUI;

- OBJIQJICHHE HABBIKAMHM CaMOCTOSITEIbHOM pabOThl M padOThl B KOJUIEKTUBE, B TOM
YHUCJIE TPUMEHSS PUHLNIIBI U METOJbI HAYYHON OpraHu3alui TPyJa U yIPaBICHUs Mabl-
MU KOJUIEKTUBAMHU.

- cOOp U cucTeMaTH3alusl MaTepUaoB Uil HATMCAHUs TUIIJIOMHOM pabOThI.

3 MECTO NPEJJIATIJIOMHOM IMPAKTUKH B CTPYKTYPE OOII
BAKAJIABPUATA

B cootBerctBun ¢ ®I'OC BIIO mo mpoduito moaroroBku «CepBUC TPAHCIOPTHBIX
cpenctB» pasnen OOII GakanaBpuara «YueOHast U MPOU3BOICTBEHHAS TPAKTUKN SIBIISIETCS
00s13aTeNbHBIM U MIPeICTaBIseT co00i BUJ yUeOHBIX 3aHATHM, HETIOCPEICTBEHHO OPUEHTH-
POBAaHHBIX Ha MPO(ECCHOHATBFHO-TIPAKTUYECKYIO MOATOTOBKY oOydaromuxcs. Bxoasmas B
3TOT pa3zell NpeAJUIIIOMHas MPAKTUKA MPECTABISAET €0 3aKIIOYUTENIbHYIO YacTh U 0a3u-
pyeTcs Ha yueOHBIX AUCHMIUTUHAX, u3ydaemble B cTpykrype OOII Ha 3 u 4 kypcax mno npo-
¢unto «CepBHC TPAaHCHIOPTHBIX CPeACTB»: MapkeTuHr B cepBuce, Opranuzanus U IJIaHH-
pOBaHUE NIEATETbHOCTH MPEANPUATUN cepBHca, ABTOTpaHCIOPTHBIE cpenicTBa, [IpoekTupo-
BaHME Mpollecca OKa3aHus yCIyr, DKOHOMHUKA U aHaJIU3 NpeanpusiTuil cepBuca, TexHoJo-




TMYECKHUE MpoIlecChl TeXHUYecKoro oo0cmyxkuBanus u pemonta ATC, DkcrutyaTallnoHHbIE
cBoiictBa ATC, Opranusanusi rocyJapcCTBEHHOTO yueTa U KOHTPOJIS TEXHUYECKOTO COCTOSI-
Hus ATC, YcTpoicTBO, IMarHocTuka U oociykuBanue 31ekTpoHHbIX cuctem ATC, Ilepe-
000pyI0BaHME U TIOHUHT aBTOTPAHCIOPTHBIX cpenctB, BoccranoBnenue ATC Ha mpen-
NPUATUSAX cepBHca, TeXHONIOrusl U OpraHu3alisi TOProBIN aBTOTPACIIOPTHBIMU CPEACTBAMU
U 3an4acTsaMu, NHxeHepHOoe o0ecrieueHrue U SHEProcOepeKeHNe Ha MPEINPUITHUIX CEPBU-
ca, Ceptudukanus 1 JUICH3UPOBAHUE OOOPYAOBAaHUSI M YCIYT B cepBHCE. B yka3aHHBIX
JTUCHUIUIMHAX PACCMATPUBAIOTCA TEOPETHUUECKHE OCHOBBI OpraHU3aluM JAeSTEIbHOCTU
NpEANPUSTANA aBTOCEPBUCA, TEXHUYECKUE CPEACTBA U TEXHOJIOTUUYECKUE MPOIECChl TEXHU-
YECKOT0 00CITYy)KMBaHUS U PEMOHTA aBTOTPAHCIIOPTHBIX CPEICTB.

B pesynbrare ycneurHoro yCBOEHHsSI MpOrpaMM TEOPETHUECKUX KypCOB, MPOU3BOJICT-
BEHHOW W MPEIUIUIOMHON MPAKTUK CTYJIEHTHI JOJDKHBI MOHUMATh MPUKIIAHBIE U SKOHOMHU-
4YeCKHe, OCHOBBI CEPBHCHOM JEATEIbHOCTH Ha MPEeanpusTHsX cdepbl aBTOCEpPBHCA, 3HATH
MPUHLHUIIBI, YCTPOHUCTBO U BOZMOKHOCTH HUCIIOJIB3YEMbIX TEXHUUECKUX CPENICTB Uil 00CTYXKH-
BaHUS M PEMOHTA ABTOMOOWJICH, MPUHIIMIIBI MOCTPOEHUSI TEXHOJIOTMYECKUX IMPOIECCOB Ha
MPEANPUATUSIX aBTOCEPBHCA.

Bce 310 B KOMILIEKCE TO3BOJISIET CTYACHTAM WUMEThH 3HAHUS, YMEHHUS U TOTOBHOCThH K
c/1aye ToCyJapCTBEHHOIO PK3aMEHa 10 CMENUATbHOCTH U BBITIOJHEHUS BBITYCKHOW KBaU(U-
KallUOHHOW PaOOTBHI.

4 ®OPMbI ITPOBEJIEHUS ITPEUIUIIJIOMHOM NPAKTUKH

[Ipenaumnomuas npaktuka (HUPC) npencrapnsier co0oil mpoBeAeHNE NPAKTHYECKUX
U TEOPETUYECKUX YUEOHBIX paboT Ha 0a3e MpeaAnpusTHs aBTOCEPBHUCA, & HMEHHO: U3yYEHUs
000pyI0BaHUA U TEXHOJOTMUeCKHX mpoueccoB TO M peMOHTa aBTOMOOWIIEH, pacyeTa Mmpo-
W3BOJICTBEHHOW MPOrpaMMbl NPEIPUATHSA, TPYAOeMKOCTH TO ¥ peMOHTa, POBEAECHUE Map-
KETUHTOBBIX MCCJIEIOBAHUN AESATEIbHOCTH MPEIIPUATUS aBTOCEPBUCA, «CHIIBHBIX U CIa0bIX»
CTOPOH OKa3aHMsI T€X WM UHBIX aBTOCEPBUCHBIX YCIYT U BbIPAOOTKA MapKETHHIOBBIX pellie-
HUIl Ha TOBBIIIEHHUE YKOHOMHUYECKOW 3(P(PEKTUBHOCTH NEATENLHOCTU MPEINPUATUS B COOT-
BETCTBMH C 3a/IaHUEM HAyYHOTO PYKOBOJUTEIIS BBITYCKHON KBaTU(PUKAIIMOHHON paOOTHI.

5 MECTO U BPEMSI IPOBEJIEHUS IIPEJJIATIJIOMHOM
INPAKTUKH

[IpegnumnioMHas IpakTHUKa OCYILLECTBIIIETCS Ha 0a3e MpeAnpusiTHil aBTOCepBUCa U Op-
ranuzyercs kapeapoit «AptocepBucy. Kak npaBuio, 1 npoBeieHUs NPAKTUKU BEIOUPAIOT-
Csl MIPEeNNpUsTUS aBTOCEPBUCA, AESITEILHOCTh KOTOPHIX B JAJIbHEUIIEM OYIET aHaJM3HPO-
BaThCS MPHU BHINIOJHEHUHU BBITYCKHON KBATM(PUKAIMOHHON pabOThl, TMOO ONM3KHUX MO CBO-
€My pOay AESTENbHOCTH K pacCCMAaTPUBAEMbIM B pabOTE BOIPOCaM.

PykxoBozcTBO pabOTOM CTYIEHTOB Ha pabOUNX MECTaX OCYLIECTBIIAETCA PyKOBOIUTE-
JSIMU OT NPEANPUSITHS, HA3HAYCHHBIMUA MPHUKA30M IO mOpeanpustuto. CTyIeHT, COrjiacHO
MOJyYEHHOMY 3aJIaHUI0 HAYYHOT'O PYKOBOAMTENS BBITYCKHON KBaJIM(UKAIIMOHHOM paboThI,
BBITOJIHSET 3allJIJaHUPOBAaHHBIE PAOOTHl M MEPONPUITHS. PYKOBOAUTENb MPAKTUKU OT MpE/I-
NPUATHS KOHTPOJIUPYET AEATEIbHOCTh CTYJEHTa, €ro CBOEBPEMEHHBINH MPUX0] Ha padouee
MECTO, KaueCTBO OTPaOOTaHHBIX BOMPOCOB. B yackl caMoCTOATENbHONU pabOThI CTYIEHTHI
3aHUMAIOTCS O(OPMIICHHEM THEBHUKA MPEATUIUIOMHON MPAKTUKU U MOJATOTOBKOM K paboTe
Ha cleayrounii qeHb. Takxke rotoBATcs paboune MaTepualbl A OTYETa O MPEIAUILIIOM-
HOW MpaKTUKe U MaTepHalbl AJIsl TUIUIOMHOM pabOThl B COOTBETCTBHUE C 3a/laHUEM Hay4HO-




IO PYKOBOJIUTENS BBIMTYCKHOM KBaTU(UKAITMOHHON PabOTHI.

OO01iee pyKOBOJACTBO XOJIOM NPAKTUKU OCYIIECTBISIETCS IMpernojiaBaTesieM, Ha3Ha-
YeHHbIM OT Kadeapsl. Pe3ynbrarsl paboThl CTYJIEHTOB OLIEHUBAIOTCS PYKOBOJIUTEIIEM IpaK-
TUKU C YYETOM OLICHKHA B OT3bIBE PYKOBOIUTENS OT MPEANPUATHS U OLCHKH AUILIOMHOTO
pykoBoauTena crtyaeHTa. [0 OkOHYaHUM NPAKTUKU CTYJIEHTHI CAAKOT 3a4eT M 3al[MIIAI0T
OTYET, B KOTOPBII B OCHOBHOM BXOJST MaTEpHalbl BHITYCKHOW KBaNU(UKAIIMOHHON pado-
ThI (pa3esbl MOSCHUTEIbHON 3alIMCKH, WJUTFOCTPALIMOHHBIN MaTepHall U Jap.).

[Tpo10IKUTENBHOCTD MPAKTUKK — 4 HEJENN MOCIIE 3aBEPIICHHS BCETO TEOPETUYECKOTO
Kypca oOydeHHs] Ha Y€TBEPTOM Kypce Mepe]] BHIMTYCKHBIMU KBATU(UKAIMOHHBIMU HCIIBITA-
HUSMH.

6 KOMIIETEHIIUA OBYYAIOHET'OCH], POPMUPYEMBIE B
PE3YJIBTATE HNPOXOXIEHUSA ITPEJIUIIJIOMHOU ITPAKTUKHA

B pesynbrate npoxoxkaeHus MpeIauIiIOMHON MPAKTUKY O0YYarOIIMACs TOJIKEH MpH-
o0pecTH MPaKTHYECKUE HaBBIKK PabOThl HA MEPBUYHBIX M PYKOBOJSIIMX JTOJDKHOCTAX MPE-
MPUSATUN aBTOCEPBHCA C KJIMEHTAMU, C JOKYMEHTAIUEH, C HAYyYHO-TEXHUYECKOW U MOIYJISIp-
HOW JIUTEepaTypoid, ¢ 00opya0BaHNEM pabodYnX 30H, OQUCHBIM WH(GOPMAIIMOHHBIM U KOMITb-
IOTEPHBIM O0OPYIOBAaHUEM JIJISI PEIICHUS KOHKPETHBIX CEPBUCHBIX M MApKETUHIOBBIX 3aj1a4.
CryneHTt npuoOpeTaeT 3HaHUS METOJIOB OpraHu3aluy (POPMUPOBAHUS KIMEHTYPHBIX OTHO-
HICHUN TIPU PELICHUN Pa3IUYHbIX CEPBUCHBIX U MAPKETUHIOBBIX 3a/1a4 W MPOBOJUT CIICIIU-
aJIbHbIE UCCIIEJOBAaHUS B COOTBETCTBUU C 33/IaHUEM HAYYHOI'O PYKOBOIMUTEIIS 110 TEME BBIIY-
CKHOM KBaNM(UKATMOHHOU paboThl. B X01€e npakTuku GOpMUPYIOTCS YMEHUS U HABBIKU OII-
peneneHus MoTpeOHOCTEN B yClIyrax aBTOCepBHCca, YMEHUS B 00J1acTu 00paboTku uHbopma-
OMOHHOTO  Marepuaja C  y4eTOM  HAalMOHAJIBbHO-PETHOHAIBHBIX W COLMAJIBHO-
nemorpaduieckux (akTopoB sl KOHKPETHOTO MpEeAnpusITUsa aBTocepsuca. [lpegaumnnomuas
MPAKTUKA BBITIONHSAETCS B TECHOM YYE€OHOM U COIMAIIBHOM OOIIEHUH CTYyJEHTa C TepCOoHa-
JIOM TpeAnpusiThs aBTocepBuca. Bece 310 B KoMILiekce obecrieurnBaeT (pOpMHpOBAHUE OT-
JIEJIbHBIX 3JIEMEHTOB CIEAYIONUX OOIMIEKYIbTYPHBIX U IPO(HECCHOHATLHBIX KOMITETEHITUI Ha
COOTBETCTBYIOIIEM YpoBHE, onpeaensiemom @I'OC u OOIT BIIO:

- NPUHUMATh MEPHI M0 COXPAHEHHUIO U 3aIlIUTE DKOCHUCTEMBI B X0J]i¢ OOIIECTBEHHON
npodeccuonansHoi aesirenbHocTd (OK-3);

- BJIaJIETh OCHOBHBIMH METOJIaMU OPTaHW3alMU OE30MACHOCTH KU3HEACSITEILHOCTH
JIOAEH, UX 3alIUThl BO3MOXHBIX MOCIEACTBHI aBapuid, KatacTpod, CTUXUUHBIX O€ACTBHIA
(OK-4);

- IEMOHCTPUPOBATH FPAKIAHCKYIO TTO3UINIO, MHTETPUPOBATH B COBPEMEHHOE OOIIECT-
BO, HAIIEJIEHHOCTh HA €r0 COBEPUICHCTBOBAHME HA MPHUHILMIAX T'YMaHU3Ma U JEMOKPATUU
(OK-6);

- CIOCOOHOCTBIO K COLIMAIbHOMY B3aUMOJICMCTBUIO Ha OCHOBE MPUHSATHIX MOPAJIbHbBIX
Y TIPaBOBBIX HOPM, COLUAIIBHBIX CTaHJAPTOB; AEMOHCTPUPOBATh YBAKEHHE K JIFOISM, TOJIE-
PAHTHOCTb K JPYTrOi KyJIbTyp€e, TOTOBHOCTb K MOJJIEPKAHUIO TapTHEpCKuX oTHOomeHu# (OK-
8);

- 001a1aTh CITOCOOHOCTHIO K pab0Te B KOJUIEKTUBE, B TOM YHUCIIC TIPUMEHSIS] IIPUHIIUITHI U
METO/Tbl OPTaHU3AIMH U YIIPABJICHUS MAJIBIMHU U cpeaHnME KojutekTruBamu (OK-9);

- OCYLIECTBJIATH JIEATEIBHOCTh, CBSI3aHHYIO C PYKOBOJICTBOM WJIM ACUCTBUSIMHU OTAEIb-
HBIX COTPYAHUKOB, OKa3bIBaTh MOMOIIL o gunHeHHbIM (OK-10);

- BJIaJIETh OCHOBHBIMHU METOAAaMH, CIIOCOOAMHU U CPEJCTBAMHU IMOIYYEHUS, XPAHEHUS,
nepepaboTku WHGOpPMALUM, UMETh HaBBIKM Pa0OThl C KOMIBIOTEPOM KaK CpPEICTBOM




yhpaBiieHus: HHPopMaliueit; pabotatbh ¢ MH(pOpMauel B II100ATbHBIX KOMIIBIOTEPHBIX Ce-
Tax (OK-13);

- y4acTBOBaTh B pabOTE HaJl MHHOBAIIMOHHBIMU MPOEKTaMU, UCTIOJIb3Yys Oa30BbIe Me-
TOJIbI HcCeaoBaTenbeko aestenpuoct (OK-14);

- CTPEMHUTHCS K MOCTOSTHHOMY JIMYHOCTHOMY PAa3BUTHIO U TMOBBIIICHHUIO TTpodeccuo-
HAJIBLHOTO MAaCTEPCTBA; C TMTOMOIIBIO KOJIJIET KPUTUYECKH OIEHUTH CBOM JIOCTOMHCTBA M HE-
JOCTATKH, aejaTh HeoOxoaumMble BEIBOABI (OK-15);

- CAMOCTOSITEIIbHO MPUMEHSTh METO/BI M CPEACTBA MO3HAHUS, OOYUEHUS M CAMOKOH-
TPOJISL I IPUOOPETCHMS HOBBIX 3HAHUN M YMEHUH, Pa3BUTHUS COIMAIBHBIX U Tpodeccro-
HaJIBHBIX KOMIICTCHITNI, COXpAaHEHUSI CBOETO 3JI0POBBS, HDABCTBEHHOTO M (PHM3UYECKOTO Ca-
MocoBepireHcTBoBanus (OK-16);

- TOTOBHOCTh K KOMIIPOMHUCCY € MOTPEOUTENEM MO0 BO3MOKHOMY BapHUaHTy U Tpedye-
MoMy KauecTBy obciyxuBanus (OK-18);

- BBIJICJISITh U YUUTHIBATh OCHOBHBIE TICUXOJOTUYECKUE OCOOEHHOCTH MOTpeOUTens B
npoiiecce cepBucHoi nesatenbHoct (11K-2);

- 00J1a/1aTh TOTOBHOCTBIO K pabOTe B KOHTAKTHOM 30HE C IOTPEOUTENEM, KOHCYJIbTH-
POBAHUIO, COTTIACOBAaHUIO BUIA, POpMBI  00BbeMa mporiecca ceppuca ([1K-4);

- TOTOBHOCTBIO K pa3pabOoTKe U pealn3alii TEXHOJIOTHUHU Mpolecca cepBuca, GopMu-
POBaHUIO KIMEHTYpHBIX oTHOIIeHUH ([TK-5);

- 00J1a71aTh TOTOBHOCTBIO K U3YYCHHUIO HAYYHO-TEXHUUECKONW MH(GOPMAITIH, OTECYECT-
BEHHOTO M 3apy0eHOTr0 OmbITa B CepBHCHOM nesrenbHocTh ([TK-13).




7 CTPYKTYPA U COAEP)KAHUE MPEJIATNIIOMHOMN TPAKTUKH

OO0mas TpyI0eMKOCTh MPON3BOJACTBEHHON MPAKTUKH COCTABIISICT 6 3a4ETHBIX €MHHUII
v 4 Heneny niu 216 gacos.

NoNe
n/n

Buowt yuebnoii pabomut na
npakmuxe, 6KIOYASL CAMO-
cmosmenvHyo pabomy cmy-
0eHmos, u mpyooemKocms 8
yacax

Paszoenvt (3manwt) npaxmuxu

Kamepanvnas
(Ayoumopnas)
Komnvromepnas
3asoockasn
Hayuno-uccne-
dosamenbcras
Bubnruomeunas
Camocmosmenvha

~

Dopmbi
mexyujet
ammecmayuu

Oprann3anuoHHO-TEXHOJIOTHYeCKU pa3es
(mo 3agaHuio HayyHoro pykosoaureins BKP)

1.1

[ToATOTOBUTENBHBIN 3TAIl IPAKTUKH
(337241, HHCTPYKTaX 10 MepaM 0e30IacHOCTH).

Jlomyck k pabote

1.2

OO1Iee 3HaKOMCTBO TPEATIPHSTHEM, PEMOHTHOM 30HOH, C 000pyIOBa-
HUEM. XapaKTePUCTUKA MECTa PACHONOKEHU npeanpustus. ['eHman
ATII wm CTO. IInomany npous3BOJCTBEHHBIX TOMEIICHUH, CKIIaI-
CKHX, aIMUHUCTPATUBHBIX M JPYTHX BCIIOMOTaTEIbHBIX ITOMEIICHHA.
/laTh XapaKkTepUCTHKY MPEANPUATHIO 10 MPUHAUIEKHOCTH K COOTBET-
CTBYIOLICH OpraHU3alMOHHO-TIPABOBOM HOpME (TOCYIapCTBEHHOE, MY-
HunmnansHoe, gactHoe, 000, OAO u np.)

OpFaHI/ISaHI/IOHHaH
JAuarpaMmma

1.3

[Ipou3BoACTBEHHAs MpOrpaMMa M aHAJIN3 COOTBETCTBHS CYLIECT-
BYIOIIMX IUIOIIAZed MporpaMMme IPOU3BOACTBA. PaccTanoBka
TEXHOJIOTHUECKOro 00opynoBanusi. COOTBETCTBUE IPHHATON
cxeMbl paccTaHOBKH TpeboBanusim CHull.

TekcT u pucyHKu

1.4

CrcTeMa TEXHUYECKOTO OOCITY)KMBaHHSI M PEMOHTa aBTOMOOWIICH.
Vcrionb3yemble METO/Ibl BOCCTAHOBIICHHS H3HOIIEHHBIX TTOBEPXHO-
CTell mpu peMoHTe 00opyaoBanus. [lepedens feraneli (X0M0BOU H
CHJIOBOW dacTeil aBTOMOOWIISA), MOJJISKAIIUX BOCCTAHOBJICHUIO.
Pacuer Tpynoemxoctn BemmonHeHus TO u TP. Obopynosanue,
MPUCTIOCOOJICHHS, MTPUOOPBI U MHCTPYMEHT, HUCIIOJb3yeMble NpHU
TMarHOCTHKE, TEXHUIECKOM 00CITyKMBaHUM U peMoHTe. [lonpoOHO
OIMCATh TEXHOJIOIMYECKUHA MPOLECC TEXHUIECKOTO 00CTYKUBaHUS
W PEMOHTA OT/ICNBHBIX Y3JI0B aBTOMOOMIISL.

TexHOMOrMYECKas
KapTta

1.5

Cucrema TUITaHUPOBAaHUS M TOJIYYEHHs 3amyacTeil MpU peMOHTE
oOopynoBaHus. 3aTparel Ha 3amacHele 4acTH. CocTaB TeXHHUYeE-
ckoii ciry:x0b1 ATII unmu CTO. Bonpocs! TEXHUYECKOTO M OpraHu-
3alMOHHOTO HampapieHus (MOpsIKa), perraemMble ciy)0o0i rias-
HOI'0 MEXaHHMKA.

biank 3akaza

1.6

[letanbHOE ONMMCAaHUE MIPOM3BOICTBEHHOrO Mpolecca B OTIEIbHBIX
1exax, Ha yJacTke, B OTACICHUIX W Pad0vMX MECTaxX ¢ yKa3zaHHeM
MpPUMEHSIEMOr0 000pYIOBaHMS, IPUCTIOCOOJICHUH, UHCTPYMEHTA, C
N300paKEHUEM UX HA IUIAHE U C UX XaPAKTEPUCTUKOM.

TekcT u pucyHKu

1.7

BHyTpH11eX0BOI TpaHCIOPT, CPENCTBA MEXAHNU3ALINH, TIOIHEMHBIE
ycTporicTBa. [IpeayioxkeHuss 10 COBEpLIEHCTBOBAHUIO BHYTPHU- U
ME)KIIEXOBOTO TPAHCIOPTa, CPEeICTB MexaHn3aunuu. Opranu3anus
W TEXHOJIOTUS] HHCTPYMEHTAJILHOTO KOHTPOJIS aBTOTPAHCIIOPTA.

TexkcT u pucyHku

1.8

OToruleHne 37aHWM, HarpeBaTelbHBbIE MPHOOPHI, apMaTypa, Hc-
TOYHUKU BOHOCHa6)KeHI/I$I, BOJOIIPOBOJHEIC CETH. BCHTI/IHHHI/IH.
Buasl nucnonszyemoro obopyaoBanus. CucreMa U HCHOIb3YeMOe
00opyaoBaHne. DHEProcHa0KEHHE MPEeINpUsITHH, 000pyIOBaHHE.
Ocgerienne. Buapl 0CBETUTENBHBIX TPHOOPOB.

TexkcT u pucyHku

1.9

Briseuts y3kue mecta ATII i CTO. Oprannzanus BHEAPEHUS
PaLMOHATM3aTOPCKUX MPEATIOKECHNUH, U300pETEHUI Mo ycTpaHe-

HUIO Y3KUX MCCT MPECANPUATHUSA.

TekcT u pucyHKu




NoNe
n/n

Pazoenvt (3manwt) npaxmuxu

Buowi yuebnoii pabomor na
npaKkmuke, 6KNI0YA CAMO-
cmosimenvHylo pabomy cmy-
0eHmo8, u mpyooemMKoCcms 8
yacax

Kamepanvnas
(Ayoumopnas)

Komnvromepnas

Rasoockas

Hayuno-uccne-
Q06amenbeKas

Bubruomeunas

LamocmosimenbHa

~

Dopmbi
mexyujet
ammecmayuu

MapKeTHHIOBBIN aHAIH3
(mo 3amannio HaydyHOTO pyKoBoauTess BKP)

2.1

IloaroToBUTEIbHBIN ATAIl
(BBITaYa WHIWBUAYANBHBIX 33JaHAN IS BBIIOJHEHUS HAyYHOW
pabOThI, HHCTPYKTAX 110 MepaM 0€30IacHOCTH)

Tekcr u pucyHku

2.2

3HaKOMCTBO € HMH()OPMAIMOHHBIMH peCcypcaMH MPEANpHsITHUS.
[lonck Hay4yHO-TEXHHYECKOM MH(POpMALUHU 10 OTEYECTBEHHOMY U
3apyO€KHOMY OIBITY AaBTOCEPBUCHOM NEATEIbHOCTH.

JlokyMeHTanus

2.3

MapKeTHHIOBbIE WCCIIEIOBAHUS: YCIYT; MOTpeOuTeNnel; KOHKY-
[PEHTOB.

TekcT u pucyHKu

2.4

[TpeacTaBUTh OCHOBHBIC TEXHUKO-DKOHOMUYECKHE TIOKA3aTeln
NpeAnpHUsIThs 3a Tpenbiaynmi roa. O0beM peanu3anuu mpoayK-
1y (paboT, yCiayr) B ThIC. py0., a TaK)Ke B HATYpaJlbHOM BhIpa-
bkeHUH. UNCIIEHHOCTh Pa0OTHUKOB MPENNPUATHS MO KaTETOPHSIM.
BripaboTka mpoaykiuu (paboT, yciIyr) Ha OJHOTO PadOTAFOIIETO.
TpynoeMKOCTh €AMHUIIBI TPOAYKIMHU (paboT, yCiIyT).

TekcT u pucyHKu

2.5

@DoHJ oIIaThl TpyJa BCEro MepcoHana M mo kareropusMm. Jatsb
onurcaHue (JOpM U CHCTEM OIUIAaTHl TPyAad, HIPUMEHAEMBIM Ha JaH-
HOM MPEAIIPUATHH.

TekcT u pucyHKu

2.6

CeOecTOMMOCTh €AMHUIIBI MPOAYKIMK (paboT, yciyr), mpeacTa-
BUTH KAJIBKYJISIUIO. 3aTpaTel HA pyOib peanu3anuy TpoIyKINH.
CTOMMOCTh OCHOBHBIX HPOW3BOICTBEHHBIX (DOHIOB (B T.4. TO
rpynmnaM (GoHmoB). 3aTpaTel Ha peKiIaMy (BHIIBI PEKJIAMBI).

TekcT u pucyHKu

2.7

OuHAHCOBBIC PE3YNIBTATHI JESTEIBHOCTH PEANPUSITHS (TIPUOBLIB,
yOBITKH). YPOBEHb PEHTA0CIbHOCTH NPEATIPHSITHSL.

Tekcr u pucyHkKu

2.8

Hanmnune xoHKypeHTOB. LleHBl Ha peMOHTHbIE PaOOTHI U LIEHBI
KOHKYPEHTOB.

TekcT u pucyHKHU

2.9

CuibHBIC U clla0ble CTOPOHBI Kommanuu (pupmbl). BzanmooTHo-
[ICHHS ¢ TTapTHepamu 1o OusHecy. KaHasbl mpoaBUKeHHS TOBapa
Ha PHIHOK.

TekcT u pucyHku

2.10

HccnenoBanusi oTpeOUTENBCKOTO CIpoca U MOTPEeOHOCTEN B yCIIy-
rax Ha TPEANpUATHH aBTOCEpBUCA C YYETOM HaIMOHAJIHHO-
PETHOHANBHBIX M COLHANBbHO-NIeMorpaduueckux (hakTopoB.

TekcT u pucyHKHU

2.11

Brraricnenust u 00paboTka nHhoOpMaIuu.

TekcT u pucyHKHU

Hanucanue oruera

OTtuer

3anuTa oTYeTa

IIpuem 3auera

BCEI'O: 216 yacos

26

12

54

42

10

72




8 OBPA3OBATEJIBHBIE, HAYYHO-UCCJIEAJOBATEJIBCKHUE 1
HAYYHO-ITPOU3BOJACTBEHHbBIE TEXHOJIOI'MH, UCI1OJIb3YEMBbBIE
HA INPEJJIMIIVIOMHOMU TPAKTUKE

Bo BpeMms npoBeneHus NPeAIUITIOMHON TPAKTUKU UCIIOJIB3YIOTCS CIEAYIOLUE TEXHO-
JIOTHH: JICKIIUH, UHAWBUIYAIbHOE 00y4YeHrEe MpruemMaM paboThl C KIMEHTaMH, TEXHOJIOTHYe-
CKUM 000pYJIOBaHHEM, TOKYMEHTAIIMEH, JIUTEPaTypOi U KOMITBIOTEPHBIMU CPEICTBAMU, TTIpa-
BUJIAM OPraHU3alliy TEXHOJIOTMYECKUX MPOIECCOB, OOyUEHHUsI METOUKaM 00pabOTKU U MH-
TeprpeTanuy nHGopMalK pU PEIIeHUH KOHKPETHBIX CepBUCHBIX 3anay. [IpexycmaTpuBa-
eTCsl MPOBEACHUE CAMOCTOATEIBHOU PabOThl CTYIEHTOB MOJI KOHTPOJIEM HAYYHOTO PYKOBO-
JTUTENISl BBIMTYCKHOM KBaJTM(UKAIIMOHHOW paboThl. OcyiecTBisieTcss o0yuyeHue npaBuiaM Ha-
MUCaHMS OTYETa IO MPAKTUKE.

9 YYEBHO-METOANYECKOE OBECHE‘IEHI/IEUCAMOCTOHTEJII)HOI?'I
PABOTBI CTYJAEHTOB HA ITPEJJIUIIVIOMHOMU ITPAKTHUKE

KoHTposbHbIe BOIIPOCH! U 3aaHusl (YTOUHSIOTCS HAYYHBIM PYKOBOJMTENIEM BBITYCK-
HOM KBAIM(PUKAITMOHHOMN padOThI):
DJIEMEHTHI U CTPYKTYpa MPOU3BOIACTBEHHOMN 30HBI IPEANPUITHS aBTOCEPBHCA.
HopmatuBHble, BXOASIINE U UCXOAAIIUE JOKYMEHThI MPEANPUATUS aBTOCEPBHUCA U METO/IbI
UX y4era.
VYCTpoHCTBO M XapaKTEpUCTUKH OCHOBHOTO OOOPYAOBAaHHUS, UCIOJIB3YEMOTO Ha MpEeANpU-
ATHSX aBTOCEPBUCA, TEXHOJIOIMYECKHE nIporecchl U onepauuu TO u peMoHTa.
Pacuer npon3BoACTBEHHON NTPOTPaMMBbl ABTOCEPBUCHOTO MPEAIPUATHS.
MapKeTHHIOBBIE aHAIN3 JEATEIBHOCTH MPEANPUATHS aBTOCEPBUCA, €r0 POJIM U MECTE Ha
PBIHKE aBTOCEPBUCHBIX YCIIYT, ONPEIEIEHUE OCHOBHBIX KOHKYPEHTOB.
MeTonuku HaOMIOAEHUS 3a TOTPEOUTENBCKUM CIIPOCOM Ha YCIIYTH aBTOCEPBHUCA MPU pellie-
HUU TIOCTABJICHHBIX CEPBUCHBIX M MAPKETUHTOBBIX 3a]1a4.
KoHTpoIbHBIE CTATUCTUYECKUE HAOIIOICHUS ¥ pacueT OITMOOK HAOI0ICHHI.
O0paboTka MHPOPMALMOHHOTO MaTepuana U MOCTPOEHUE TEKCTOBOTO Marepuaa, pUcyH-
KOB, TUarpaMm, rpa@uKoB U TabJUIl B COOTBETCTBUU C IOCTABICHHBIMU 3a/1a4aMHU.
MeToapl peKJIaMHOM eATeTbHOCTH B 00JIaCTH aBTOCEpPBHCA.

10 ®OPMbI ATTECTALIMHA IO UTOI'AM NPEJJAUIIJIOMHON
HNPAKTUKH

PesynbraThl paboOThI CTYIEHTOB OIICHMBAIOTCS PYKOBOJUTENIEM MPAKTUKH C Y4ETOM
OLICHKH B OT3bIBE PYKOBOAUTEINS OT NPEANPUATHS U OUEHKH JUILIOMHOTO PYKOBOAUTEIIS CTY-
neHTa. [1o okoHYaHuY NPAKTUKH CTYACHTBI CAAIOT 3a4€T U 3alIUIIAI0T OTYET.




11 YYH4EBHO-METOJAUYECKOE H THOOPMALIMOHHOE
OBECHEYEHME ITPEJMIIVIOMHOMU ITPAKTUKH

@) OCHOBHAA Tumepamypa:

1. IMoctoaur, A. B.MudopmanronHoe odecreueHre aBTOTPAaHCIOPTHBIX CHCTEM
[Texcr] : yue6. mocobue niis By3oB / AHatonuit Bmagumuposud [loctonur, Bnagumup
Muxatinosuu Biacos, JImutpuiit bopucosuu Edumenko ; Mock. aBTOMOOMIBEHO-T0POKHBIH
uH-T (MAIN). - M. : MAJIH, 2004. - 242 c.

2. JKOHOMUKA NPeANPUATHIA ABTOMOOMIBHOTO TpaHcnopTa :[Tekct] : yueO. no-
cobue s By3oB / b. FO. Cepounonckuii, H. H. ®ponos, H. B. Hanxonenko u ap. - M.;
Pocros v//1: Mapr, 2006. - 496 c.

3. CepBucHas aesiTeIbHOCTD :[TekcT] : yueb. mocoOue A1 By30B / o 001, pe.
B. PomanoBwuu. - 3-¢ u3g. - CII6.: [Tutep, 2005. - 156 c.

4. Boarun, B.B. ABrocepBuc. Mapketunr u ananus :[ Tekcr] : mpakt. mocodue / B.
B. Boarus. - M.: /lamkoB u K, 2004. - 434 c.

5. CoBetoB, b. S1. Undopmanmonnsie TexHosoruu ;[ Tekcr]| : yueOHuUK 17151 By30B / b.
4. Cosetos, B. B. IlexaHoBckuid. - 2-¢ u31., crep. - M.: Beicmr. mkoia, 2005. - 263 c.

6. [TaBaoBa, E. U. Dxonorus tpancnopta :[Tekct] : yaeonuk mis By3os / E. U. T1aB-
joBa. - M.: Beicui. mkouna, 2006. - 344 c.

7. Canponos, FO.I'. be3onacHocTs x)u3HenesTenbHocTH. [Ipon3BoacTBeHHas 0e30-
ACHOCTh M OXpaHa TpyJa Ha NpeanpusaTusx aBrocepBuca :[ Tekcr] : yue0. mocodue s By-
30B / O. I'. Canponos. - M.: Akanemus, 2008. - 304 c.

8. BBegeHnue B crieliuajibHOCTb: HCTOPHS cepBHca ;[ TekcT] : yued. mocobue amns
BY30B. - M.: UHOPA-M, 2007. - 384 c.

9. Boarun, B.B. Asrocepsuc. Coznanue u ceprudukanus :[ Tekct] : [Ipakt. mocobue
/ B. B. Boarun. - M.: lamkoB u K, 2004. - 620c.

10. IlerpoBa, E.B. Cratuctuka tpancnopra :[TekcT] : yueOHHK AJst CTY. TpaHC-
nopt. o0pa3. yupexaenuii / E. B. [lerposa, E. B. 'anuenxo, A. JI. Kesewr; noxa pea. npod.
M.P. EpumoBoii. - M.: ®unancel u cratuctuka, 2003. - 352 c.

11. YnpaBJieHue aBTocepBuUcoM ;[ TekcT] : yueO. mocoOue Jijisi By30B / o 001,
pea. npod. JI.b. Mupotuna; I'oc. rexs. yu-t (MAZIN). - M.: Dk3amen, 2004. - 320 c.

0) OononumenvHan AumMmepamypa:

1. AkumuH, b. A. Tlpuknagasie MmaTematudeckue maketsl. Yacts 1. MathCAD
:[Tekcr] : yue6Hoe nmocooue / b. A. Axummn, H. X. Dpkenos. - M.: U3nar. npenpusrue Pa-
auoCodrt, 2009. - 132 c.

2. Huxynun E.A. KomnbloTepHasi reoMeTpUs U aarOpUTMbl MAITUHHOMN TpaduKiy. -
CIIo, 2005.- 576¢.

3. CokoaoBa, T. AutoCAD 2005 :[Tekct] / T. Cokomnoga. - CII6.: [Turep, 2005. -
448 c.: un. + 1 anextpod. ont. auck. - ISBN 5-469-00572-0 : 156-00.

4. Kareaxun A.C. Bpegenue B crieriuaibHOCTh. ABTOMOOUIIB. [ TekcT] : yueo.-
MeTo. mocodue st By30B. -. Poctos-w//1: PUC FOPT'YDC, 2005.

5. Boarun, B. B. [Ipuemmiuk aBroceppuca :[ TekcT] : npaktuueckoe nocodue / B. B.
Bonarun. - M.: JamkoB u K, 2006. - 636 c.

6. Kapaces M.H. Opranuzamus ycayr B aBrocepBuce. :[Tekcr] : yue6.-MeTo.. mo-
cobue s By3oB — [llaxtel, uzn. FOPT'YOC, 2004.




/. IHCTPpYKIIMU ¥ ONMMCAHUSI TEXHUYECKUX U KOMITBIOTEPHBIX CPEACTB, UCMOJIb3Yye-
MBIX BO BpeMs y4eOHOU MPaKTUKH.
8. HopmaTuBHasi JOKYMeHTAIUsI [TPEANPUATHI aBTOCEpBHUCa (KOIUN).

8) npozpammnoe ooecneuenue u Humepnem-pecypcoi:

16. Excel XP.:[Dnextponnsiii pecypc]: [[IpakT. kypc] . - DIIeKTpOH. JaH. U IPOTp. -
M.: Menua, 2000. - 1 anektp. ont. auck (CD-ROM). - Cuctem. TpeboBanus: IBM PC; MS
Win 98 u Bpiwe ... - 3ari. ¢ 3kpana . - 62-72.

17. Microsoft Power Point XP :[QnekTponnsiii pecype]: [OOydaromr. auckK] . -
DNeKTPOH. 1aH. u porp. - M.: Meaua, 2000. - 1 anextp. ont. quck (CD-ROM). - Cucrem.
tpedoBanus: Windows 98/2000 ... - 3ari. ¢ sxpaHna . - 69-59.

18. Microsoft Word XP :[DnektponHslit pecype]: [OOy4arom. auck] . - DJIEKTPOH.
naH. ¥ nporp. - M.: Meaua, 2000. - 1 snektp. ont. quck (CD-ROM). - CucteM. TpedoBa-
Hus: Windows 98/2000 ... - 3arm. ¢ akpana . - 70-56.

19. Autodesk AutoCad 2004 :[Dnektponnblii pecypc]: [OOyuaromnumii AUCK] . -
DJIEKTPOH. AaH. u porp. - M.: Menua, 2000. - 1 anektp. ont. auck (CD-ROM). - 3aru. ¢
9KpaHa . - 72-52.

20. MS Windows Professional :[Qnexrponsnsiii pecypc]: [ba3ossiii kypc] . - Diek-
TPOH. JaH. u nporp. - M.: MTM, 2003. - 1 anektp. ont. nuck (CD-ROM). - Cuctem. Tpebo-
Baaus: Windows 95/98 Me/NT 2000/XP - 3ar:. ¢ skpana . - 82-32.

12 MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHE
HPEJIUIIIOMHOMU ITPAKTUKH

[IpenauniaoMHas nmpakTHUKa MPOBOAMUTCA Ha Oa3e NEHCTBYIOIIMX MNPEANPHUITUN aBTO-
cepsuca B I. PocroBe-Ha-/[ony.

[ToaTOMy MMEIOTCS BCE YCIIOBUS JIJIsl IPOBEAEHUS JIEKIIMOHHBIX U KaMEPAJIbHBIX padoT
C MPUMEHEHUEM KOMIBIOTEPHON U APYTrOM TEXHUKH U YCIOBUS ISl 3aHATUN CIIOPTOM, Opra-
HU3aLKU KyJIBTYPHOTO 10CYTa U MOJTHOUEHHOTO OTAbIXA.

[Iporpamma cocraBneHa B cooTBeTcTBUM ¢ TpeboBanusamu PI'OC BIIO u ¢ yuetom
pexomenaauuii OOIT BIIO nmo nanpasnenuto 100100 «CepBuc» ¥ nmpopuiro mOArOTOBKU
«CepBHUC TPaHCIIOPTHBIX CPEACTBY.




