0Ty
NaloA

MUHUCTEPCTBO OBPA3OBAHUS 1 HAYKH POCCUMCKON ®EJIEPALINN
OEJEPAJIBHOE 'OCYJAPCTBEHHOE BIO/KETHOE

OBPA3OBATEJIBHOE YYPEKJIEHUE BBICIIET'O
_ IIPOPECCHOHAJIBHOI'O OBPA3OBAHUSI
«1IOHCKOU TOCYJAPCTBEHHBIN TEXHUYECKUU YHUBEPCUTET»

Ar'TYy)
YTBEPXIAIO
[TpopexTop no yuebHo padboTe
H.H. lymckas
«__» 2014 r
MMPOT'PAMMA

MEPBOI CEPBUCHOM YUEBHOM NPAKTUKH
(HAYYHO-UCCJIEJOBATEJIBCKOM PABOTBI CTYJIEHTA)
Ilo nanpaienuio noaroroBku 100100.62 «CepBucy»
IIpopuias noaroroBkn «CepBHC TPAHCHOPTHBIX CPEACTB
Kpanudukanus (crenenb) BbITYCKHUKA

bakanasp

[Iporpamma paccMOTpeHa U yTBEPKACHA
Ha 3aCe/laHuu YUEHOro coBeTa (akyybrera
«TpaHcnopT, CEpBUC U IKCILTyaTaLUs»

«17» centa0ps 2014 r. IIpoTokomn Nel

Pa3paborunku:

3aBenytomiuii kadeapoit «tABTOCEpBUC) K.T.H. A.C. PemienkuH
JotieHT kad. «ABTOCEPBHCH K.T.H. P.A. I'onuapos
JotieHT kad. «ABTOCEPBHCY K.T.H. C.C. BopoOneB
JouieHT kad. «ABTOCEPBHCH K.T.H. A.T". Tuxomuposn

Pocros-na-/lony 2014




1 IIEJIA YYEBHOM NPAKTUKHU (HAYUYHO-UCCJIEJIOBATEJIBCKOW
PABOTBI CTYJAEHTOB)

[enssmu nepBoii cepBucHoi yueOHo# npaktuku (HUPC) sBnstoTcs 3akpernieHue Teo-
PETHYECKHUX 3HAHWW U MPAKTUYECKOE 3HAKOMCTBO C MOTEHIHAIBHBIMUA OPTraHU3allMOHHBIMU
Y TEXHOJIOTUYECKHMHU METOJIAMU CEPBUCHOU AEATEIIBHOCTU B CTPYKTYpPE MPEANPUSITUS aB-
TOCepBHUCa (M3y4Y€HHE M Yy4acTHE B pa3pa0dOTKE OpraHU3allMOHHO-METOJINYECKUX U HOpMa-
TUBHBIX JJOKYMEHTOB JIJISI PEIICHUS MapKETUHTOBBIX 3a]1a4, YCBOCHUE ITPUEMOB, METOJIOB U
croco0oB 00padOTKU, MPEICTABICHUS U UHTEPIPETALIMH PE3YJIbTATOB IIPOBEICHHBIX MpaK-
TUYECKUX (HAYUYHBIX) UCCIIEOBaHUN), MPUOOpETEeHNE, Pa3BUTHE U HAKOIUJICHUE CTY/IEHTaMU
CHEIUAJIbHBIX MPAKTHUYECKUX HABBIKOB U KOMIETEHIUH B chepe MpoPpecCHOHAIBHON Jes-
TEJIbHOCTHU.

2 3AJIAYM YYEBHOM ITPAKTUKHA

3anavamu niepBoii cepBrcHo yueOHoM npakTuku (HUPC) siBisioTes:

- 3HAKOMCTBO C OpraHW3allid KOHTAKTHOW 30HBI Ul OOCITYKUBaHUS MOTpeOUTENeH Ha
NPEINpUATUSIX aBTOCEpBUCA (OPITEXHUKOM, MHPOPMAIIMOHHBIM O0OPYJOBaHUEM, HOPMATHB-
HOW JTOKyMEHTAIel U APYTUMH CPEJICTBAMH MOJyYEHHsI, XPaHEHUs, IepepaboTKH HHPopMa-
IIVH), OBJIQJICHHUE TpreMaMy paboThl C KOMITBEOTEPOM KaK CPEACTBOM YIIpaBJICHUS WH(OpMa-
el Ha MPENpHUITUSX aBTOCEPBUCA U B INIOOAIBHBIX KOMIBIOTEPHBIX CETAX MpU (POPMUPO-
BAaHUM KIIMEHTYPHBIX OTHOILLICHWA;

- OCBOECHHE METOJIMK M3YYEHHs] HaydHO-TEXHMUYECKOW MH(OPMALMHU, OTEYECTBEHHOTO U
3apyOEXHOT'0 OIbITAa B CEPBUCHOM JESTEILHOCTH, UCCIEI0BAHUS TOTPEOUTENBCKOrO CIIpoca 1
MOHHUTOPUHIa TIOTPEOHOCTEHN B yCIyrax aBTOCEPBHCA C YYETOM HAIMOHAJILHO-PErHOHAIBHBIX
U COIMAITbHO-AeMOTpaduueckux (pakTopos;

- OCBOEHHE MPUEMOB MEPBUYHOI 00PAaOOTKH M MHTEPIPETALIMHA CTATUCTUYECKON U Hay4-
HO-TEXHUYECKON MH(OpMaK B 00JIaCTH aBTOCEPBHUCA C MCIIOJIb30BAaHUEM OAa30BbIX MOJIOXKE-
HUIl MaTEeMaTUKH, €CTECTBEHHbBIX, TYMaHUTAPHBIX U SKOHOMUYECKUX HAyK NPU PEIICHUU Map-
KETUHI'OBBIX 33]1a4 U (POPMUPOBAHUU KJIMEHTYPHBIX OTHOLICHUN;

- OBJI3/ICHHE HABbIKAMHU CaMOCTOSITENIBHON paboThl M pabOThl B KOJJIEKTUBE, B TOM
YUCIIe IPUMEHSS TPUHLMUIIBI U METOAbl HAYYHOW OpPraHU3alMy TPYa U YIIPABICHHUS MAJIbI-
MU KOJIJIEKTUBAMH.

3 MECTO YYEBHOHM NPAKTHUKHU B CTPYKTYPE OOIl BAKAJIABPUATA

B cootBerctBun ¢ ®I'OC BIIO no nmpoduino noarotoBku «CepBUC TPAHCIIOPTHBIX
cpenctB» paznen OOII 6akanaBpuarta «YueOHas U MPOU3BOACTBEHHAS MPAKTUKW SIBISETCA
00s13aTeIbHBIM U MPEJCTABISET COOOM BUJl YUEOHBIX 3aHSATUH, HEIOCPEICTBEHHO OPUEHTH-
POBaHHBIX Ha MPOQPECCUOHAIBHO-TIPAKTUYECKYIO MOATOTOBKY oOydarouiuxcs. Bxonsias B
ATOT pasnen mnepBas cepBucHas yueOHas npaktuka (HUPC) mpencrapnser ero 6a3oByro
4acTh MU OCHOBBIBAETCSl Ha Y4YEOHBIX TUCIUIUIMHAX, u3ydaemble B cTpykrype OOII Ha 1
kypce: Cepsuconorusi, Uctopust Tpancnopra, ®unocodusi, Jxonomuka, Marematuka, Ou-
3uka, Madopmaruka, Dxonorust u HxeHepHas u komnbioTepHas rpaduka, Pycckuii s3p1k
U KyJbTypa pedyd. B yKa3aHHBIX OTUCHUIUIMHAX PACCMATPUBAOTCS TEOPETHYECKUE OCHOBBI




CEPBUCHON JEATEIBHOCTU M TEXHOJOTUs (POPMHUPOBAHUS KOHTAKTHBIX 30H JJI1 OOCTYy>KHBa-
HUS MOTpeOuTeNleld Ha MPEANpUITHIX aBTOCEepBUCca (METOAMKA, OPITEXHUKA, UHPOpMALIK-
OHHOE 000pYyIOBaHHE, HOPMATUBHAS IOKYMCHTAIINSA).

Paznenom yueOHOM MpaKkTUKU SBISITHCS HAYYHO-HCCIIE0BaTENbCcKass paboTa CTyIeH-
toB (HUPC). HUPC B pamkax nepBoii cepBUCHON y4eOHON MPAKTUKHU OCYIIECTBISIETCS MO
pykoBozactBoM IIIIC kadenpsr «ABTocepsucy. [Iporpamma HUPC Bxoaut coctaBHOM ya-
CTBIO B 00IIyIO porpamMmy Hay4dHoU pabotsl kadeapsl. Temaruka HUPC nns xaxmoro us
CTYJEHTOB OIpeesieTCs] HHAWBUIYaIbHO B COOTBETCTBUU C TOCOIOKETHOM TeMoil kade -
PBI, HalpaBJICHUSMHU HCCIEAOBAaHUN HAyYHBIX KPY’KKOB, TPAHTAMH HA BBIIIOJIHEHUE Hay4-
HBbIX PabOT, XO3JOTOBOPHBIMU HAyYHO-HCCIIEJOBATEIbCKUMH PabOTaMU, BBINOJIHSAEMBIMU
[II1C kadenpsi.

B pe3ynpTaTe yCHEmHOro yCBOEHHUSI MPOrpaMM TEOPETUYECKUX KYpPCOB U NEPBOM Cep-
BucHOM yueOHoM npaktuku (HUPC) cTyaeHTsl 10 KHBI TOHUMAaTh MaTeMaTHIeckue, pusude-
CKHE€, PKOHOMHUYECKHE, UCTOPUUYECKHUE OCHOBBI CEPBUCHOM ACSATEILHOCTA HA MPEANPUATHAX
cdepbl aBTOCEpBUCA, 3HATH MPUHIIUIIBI, YCTPOUCTBO U BO3MOYKHOCTH HCIIOJIb3YEMBIX CPEJICTB
NOJTY4EHUs], XpaHEeHUs, NepepadOTKu MHPOPMALIMH, BIaIleTh OCHOBAMU METOAMKHU U3yUEHHUSI
Hay4YHO-TEXHUUYECKOM HH(OpMAIMK, OTEYECTBEHHOTO U 3apyOE€KHOTO OIbITa B CEPBUCHOM
JESTeIbHOCTH U (QOPMUPOBAHUU KIUEHTYPHBIX OTHOLLEHUH.

Bce 310 B KOMIUIEKCE TO3BOJISIET CTYJIEHTaM MMETh 3HAHWS, YMEHHS U TOTOBHOCTH OC-
BOCHHUS JaJIbHEHIIIEH porpaMMbl 00y4YEHHsI BTOPOTO M TPETHETO KYPCOB, BKJIIOUYAsT TUCIUILIHU-
Hbl: Opranuzanus 1 IIaHUPOBaHUE ACATENbHOCTH MPEANpUITUl ceprca, MHpopManmoHHbIe
TEXHOJIOTUU B cepBuce, MapkeTunr B cepBuce, CepBucHas iesTenbHOCTh, [Ipodeccnonanbhas
3TUKA U 3THKET, OCHOBBI ()YHKIIMOHUPOBAHMSI CUCTEM CEpPBUCA, DKOHOMHMKA M aHAIMU3 Mpe-
npusThi cepBuca, [IpoexkTupoBanne npouecca okasaHus yciayr, VIHHOBallMOHHBIA MEHEIK-
MeHT, TexXHOIornuecKue MpoIecchl B CEPBUCE U POrPaMM BTOPOMl cepBUCHON y4eOHOM Mpak-
tuku (HUPC), npousBoacTBEHHON U NPEIIUTIIOMHON MPAKTHUK.

4 ®OPMbI ITPOBEJIEHUS YYEBHOU MPAKTUKH

[lepBas cepBucHas yueOHas npaktrka (HUPC) mpeacrasmisier coboii mpoBeaeHue yueo-
HBIX paboT Ha 0PrCHOM MH(DOPMAIIMOHHOM M KOMIIBIOTEPHOM 000PY0BaHUM B y4eOHOM Ja-
OopaTopuu, KOMITBIOTEPHBIX KJIaccax M OMONIMOTEKE By3a C MCIIOJIb30BAHUEM COBPEMEHHOTO
JIMIICH3UOHHOTO MPOTPAMMHOIO OOECIICUEHUSI U aBTOPCKUX KOMIIBIOTEPHBIX MPOTpaMM JIst
pEIIeHUs] KOHKPETHBIX CEPBUCHBIX U MAPKETUHTOBBIX 3a/1a4.

5 MECTO U BPEMS ITPOBEJIEHUSI YYEFHOM ITPAKTUKH

[lepBas cepBucHas yueOHas npakruka (HUPC) ocyiiectisieTcst B By3e U OpraHU3yeTcs
Kadeapoi « ABTOCEpPBUC» B YUEOHOM J1abOpaTOpuu AUArHOCTUKH, B KOMITBFOTEPHBIX Kjlaccax
u oubnunoreke kopimyca MT®, a Takke Ha yd4eOHOM CTaHLIMK aBTOCEPBHUCA.

B npoBeaeHnn npakTUKKU y4acTBYIOT MPENOAaBaTeIbcKuil cocTa (14 yenoBek) u yueo-
HO-BCIIOMOTaTeIbHBIN MepcoHan kadenpsl (3 demoBeka), a Takke, MPU HEOOXOJIUMOCTH,
NPUBJIEKAIOTCS COTPYIHUKN ONOIMOTEKN U y4eOHON CTaHIIMU aBTOCEpPBHUCA.

Ha Bpems mpoBeneHus NpakTUKUA B yueOHOW J1TaOOpaTOpuM JUArHOCTUKHU, B KOMIIbIO-
TEPHBIX KJaccax v OUOIMoTeKe 000pyIyIOTCs paboure MOCTh (MecTa) U3 pacyera 2-3 4eno-
BeKa Ha | mocT.




Bpemsi npoBeaeHus: mociie OKOHYaHUS ayJUTOPHBIX 3aHATHI BO 2-M cemectpe. IIpo-
JOJKUTENIbHOCTh MTPAKTUKU — 2 HEeJIEIH.

6 KOMIIETEHIIUU OBYYAIOLET'OCsl, ®POPMUPYEMBIE
B PE3YJIBTATE ITPOXOXJIEHUSI YYEBHOU TPAKTUKH

B pesynbrare npoxoxkieHus: nepBoii cepBucHoi yueOHou npaktuku (HUPC) oOyuaro-
HIMICS JTOJKEH MPUOOPECTH NMPAKTHUECKUE HABBIKM PadOThI C JOKyMEHTAIMel, HaydHO-
TEXHUUYECKOHN U MOMYJSPHON JTUTEpaTypoil, OPUCHBIM HHDOPMAIIMOHHBIM U KOMITBIOTEPHBIM
000pyZIOBaHUEM C MCIOJIb30BAHUEM COBPEMEHHOTO JMIIEH3MOHHOTO MPOTrPaMMHOI0 odecre-
YEHUS W aBTOPCKUX KOMITBIOTEPHBIX MPOTPAMM IS PEIICHUS KOHKPETHBIX CEPBUCHBIX H
MapKEeTUHTOBBIX 3amad. OOydaromuiicss mpuoOpeTaeT 3HAaHUS METOAOB OpraHU3alud KOH-
TAKTHBIX 30H TPU PEIICHUH Pa3IMYHBIX CEPBUCHBIX M MAapPKETHHTOBBIX 3a/1a4 (pEKJIaMHEIE,
TUTOIIA/THBIE, CTICTIMAIbHBIC CHEMKH ); YMEHHUS U HABBIKW OTPEICIICHHUS TOTPEOHOCTEH B yCITy-
rax aBTOCEpBHCA, YMEHHS B 00J1aCTH MEPBUYHON 00pabOTKH MH(POPMAIIMOHHOTO MaTepHalia
(Y4eT HalMOHAIBHO-PETHOHATBHBIX U COLMAIIbHO-eMorpaduieckux (hakTopoB); BIaJcHUE
IpHeMaMH HHTEPIPETAIIUU PE3YyIbTATOB ONpoca. YdeOHas MPAKTHKA BHITIOTHACTCS B TECHOM
y4eOHOM U COIIMAJIbHOM OOILEHHH 00yYaroIuxcst MeXIy co00l U ¢ npenojasarensimu. Bee
3TO B KOMILJIEKCE 0OecreunBaeT (OPMUPOBAHUE OTICIIBHBIX 3JIEMEHTOB CIEAYIOMIUX O0Ile-
KyJIBTYPHBIX U TIPO(ECCHOHAILHBIX KOMIIETEHIIMA HAa COOTBETCTBYIOIIEM YPOBHE, OIpee-
asiemoM @I'OC u OOIT:

- YMETh UCMOJb30BaTh 0A30BbIC MOJIOKEHUSI MAaTEMATUKH, €CTECTBEHHBIX, TYMaHUTap-
HBIX ¥ 5KOHOMHUYECKUX HAyK TPH PEIICHUH COIMATbHBIX U MpodeccuoHanbHbIX 3a1a4 (OK-2);

- 001a1aTh CTOCOOHOCTBIO K padoTe B KOJUIEKTHBE, B TOM YHUCIIE IPUMEHSISI IPUHLIMIIBI U
METOJIbI OpTaHU3aIMY B YITPABJICHUS MAJIBIMU U CpeTHUMH KoiuiekTuBamu (OK-9);

- TIOHUMAaTh CYITHOCTh U 3HaUYeHWE MH(GOPMAIMH B PA3BUTHH COBPEMEHHOTO HH(OP-
MaIlMOHHOTO 00I11eCcTBa, COOJI0IaTh OCHOBHBIC TPeOOBaHM HH(POPMAITMOHHON 0€30MaCHOCTU
(OK-12);

- BJIaJICTh OCHOBHBIMH METOJAaMH, CIIOCO0AMH M CPEJCTBAMHU IONYUCHUS, XPAaHCHHUSI,
nepepaboTku MHGOpPMALUM, UMETh HaBBIKM Pa0OThI C KOMIBIOTEPOM KaK CpPEICTBOM
yhpaBiieHus: HHGopMalueit; paborarh ¢ nH(popmaluen B TI00ATbHBIX KOMIIBIOTEPHBIX Ce-
Tsx (OK-13);

- 00J1a1aTh TOTOBHOCTBIO K pabOTe B KOHTAKTHOM 30HE C IOTPEOUTENEM, KOHCYJIbTH-
POBaHUIO, COTTIACOBAaHUIO BUIa, POpMbI  00BbeMa mporiecca ceppuca ([1K-4);

- 00J1a71aTh TOTOBHOCTHIO K pa3pabOTKE U peain3allii TEXHOJIOTHH TpoIiecca CepBH-
ca, (hopMUPOBaHHIO KIMEHTYpHBIX oTHOMmEeHHH ([TK-5);

- 007a1aTh TOTOBHOCTHIO BHEAPSATHh W UCIOJIB30BaTh COBPEMEHHBIE HMH(OPMAIOH-
HbIE TEXHOJIOTMH B Iporiecce npodeccruonaibHol aesrensaoctu (ITK-7);

- yMeTh pa3padaThiBaTh W HCIIOJIH30BaTh HOPMATHBHBIC JOKYMEHTHI IO KadeCTBY,
CTaHJapTU3aIuK U cepTudukarmu padot u ycayr (I1K-8);

- 00J1a71aTh TOTOBHOCTBIO K OPTaHM3allid KOHTAKTHOW 30HBI MPEANPHUATHS CEepBUCA
(IK-10);

- 00J1a71aTh TOTOBHOCTHIO K U3YYCHHUIO HAYYHO-TEXHUUYECKOW MH(GOPMAIH, OTECYECT-
BEHHOTO ¥ 3apy0eXHOT0 OmbiTa B cepBUCHOM nesitenbHocTH (ITK-13);




- o0namaTh TOTOBHOCTBHIO K YYacCTHIO B TIPOBEIACHHUM HCCIICOBAHHWMA COLMAIBHO-
MICUXOJIOTHYECKUX OCOOEHHOCTEW MOTPEOUTENS C YyYeTOM HAIMOHAIBHO-PETHOHAIBHBIX H
nemorpaduueckux ¢pakropon (I1K-14).
7 CTPYKTYPA Y COJIEP KAHUE YUEBHOM TPAKTUKHA

OO0mas Tpy10eMKOCTh TIEPBOM CEPBUCHOM YICOHOMN MPAKTUKUA COCTABIISIET 3 3aYCTHHIC
enuHNNbI win 2 ueaenu uin 108 gacos.

Buowi yuebnoti pabomer na npakmuxe,
BKIIOUASL CAMOCTNOAMENLHYIO pAOOmY
CcmMyoenmos, u mpyooemMKoCcms 6 4acax
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Opranu3anusi KOHTAKTHOH 30HbI
1.1 |[ToaroTOBUTENBHBIN STAll MPAKTHKH 2 CobecenoBaHne
(3a1a4n, MTHCTPYKTaX MO MepaM 0€301TacHOCTH).
1.2 |3makoMcTBO ¢ 000pyIOBaHUEM H PaOOTON MH(YOPMAITHOH- 2 2 CobecenoBanne
HBIX CPEACTB KOHTAKTHOW 30HHI (TeNie)OHBI, KOMIBIOTEPHI,
puHTEPHL, hakcel, MOY).
1.3 |[[Ipo6HOE KOTHMpPOBaHUE, CKAHUPOBAHNUE, TIEpeada TaHHBIX 2 1 KoHTponbHBIE — HOKY-
110 BHYTPCHHEH CETH. MEHTBI
1.4 |3HaKOMCTBO C JOKYMCHTAINe KOHTaKTHOW 30HKI 1 Tipea- |4 2 3 CobecenoBaHne
NPUSATHS aBTOCEPBUCA
1.5 |Pa3paboTka aHKETHI MOTPEOUTEIIS YCIYyT aBTOCEpBHCa C |2 2 2 3 biaHK aHKETHI
Y4EeTOM HallMOHAILHO-PErHOHAIBHBIX M COLMAIbHO-
nemMorpapuyeckux GakTopoB
1.6 |Mcnonp3oBaHue HHTEPHETA B KOHTAKTHBIX 30HAX 6 3 WuTepHeT-aapec
1.7 [Pa3paboTka pekJiaMbl sl HHTEpHET-caiiTa 6 3 TeKCT U pUCYHKHU
1.8 |[Hanwmcanwue pa3zzena oTyera 2 2 3 TeKCT U pUCYHKHU
1.9 [3ammra pa3zena otuera 2 [Tpuem 3aueTa
2 |MapKeTHHTOBBI aHAJIN3
2.1 [[ToaroroBUTENBHBINA 3TAI 2 CoOecenoBaHue
(BBIIaYa MHAMBHUAYAJIbHBIX 3alaHUH 1UIsl HAYYHOH padoTHl,
HMHCTPYKTAX 0 MepaM 0e30I1aCHOCTH)
2.2 |3HakOMCTBO ¢ WH(OPMAIMOHHBIMHU pecypcaMu OnOIMo- 4 3 CobecenoBanne
TEYHOro KOMIUIEKCa
2.3 |[louck HayYHO-TEXHUYECKOH MH(POPMAIIUHU M0 OTCUECTBEH- 6 3 butmmorpaduaeckuit
HOMY ¥ 3apy0€KHOMY OIBITY aBTOCEPBHUCHOM AESITEIBHOCTH CITHCOK
2.4 |HccnemoBaHus HOTPEOUTEIBCKOTO CIIPOCa U MOTPEOHOCTEH 6 6 6 KoHTpoip mapaMeTpoB
B yCIIyrax Ha MpeANpHsTHH aBTOCEPBUCA C YUETOM HaIHO-
HaJIbHO-PETHOHAIIBHBIX U COL[MAIbHO-AEMOTpadu-uecKrux
(akTopoB
2.5 |Beruncrienus u 00paboTka HHPOPMALUH 6 3 Tabnuiel, AMarpaMmel,
rpadukn
2.9 |HamucaHue paszesna oTdeTa 2 2 3 TeKcT ¥ PUCYHKH
2.103amuTa oTuera 2 [Tpuem 3auera
BCEI'O: 108 vacoB 18 22 14 8 10 36




8 OBPA3OBATEJIBHBIE, HAYYHO-UCCJIEJJOBATEJBCKHUE U
HAYYHO-ITPOU3BO/JICTBEHHBIE TEXHOJIOI' MU, UCITOJIb3YEMBIE
HA ITEPBOM CEPBUCHOM YYEBHOM IPAKTUKE

Bo Bpemsi mpoBeneHusI TepBOil CEpBUCHOM y4eOHON MPAKTUKU HCIONIB3YIOTCS Clie-
TYIOLINE TEXHOJOTUH: JEKIINH, UHIUBUAYaTbHOE 00yUeHHEe MprueMaM paboThl C JOKyMEHTa-
UeH, JTUTepaTypoll U KOMITBIOTEPHBIMU CPEJICTBAMH, MpaBUaM OPTraHU3alMU METOJIUKU
CTATUCTUYCCKUX HAOJI0/IeHU, 00yYeHHUST METOIMKaM OOpabOTKH U MHTEPIpETalli UHQPOP-
Malluu MpU PelIeHur KOHKPETHBIX CEPBUCHBIX 3ajad. [IpemycmaTtpuBaercs mpoBelieHUE ca-
MOCTOSITEIbHON pabOThI CTYIEHTOB IO/ KOHTPOJIEM IPENoJaBaTelisd Ha BCeX dTanax moiyde-
HUsL 1 00pabOTKU MHGPOPMAITMOHHBIX JaHHBIX. OCyIecTBIsIeTCsl 00y4YeHHe paBUiiaM Haru-
CaHMs OTYETA IO MPAKTHUKE.

9 YYHEBHO-METOJUYECKOE OBECIHIEYEHUE CAMOCTOSATEJbHOM
PABOTBI CTYJAEHTOB HA YYEBHOU NIPAKTUKE

KoHTposibHbIE BONIPOCHI U 33AaHUS:

1. DneMeHTHI U CTPYKTYypa KOHTAKTHOW 30HBI IPEANIPUATHS aBTOCEPBUCA.

2. HopmaTuBHBIE, BXOAAIIUE U UCXOALINE JOKYMEHTHI NPEANpUATUS aBTOCEpPBUCA U
METO/Ibl UX YYeTa.

3. YCTpOMCTBO M XapaKTEPUCTUKU OCHOBHBIX MH(MOPMAIMOHHBIX CPEACTB, UCIOJIb-
3yeMBbIX Ha MPEATNPHUATHSIX aBTOCEPBHCA.

4. Metonuku HaOJIOACHUS 32 MOTPEOUTEIHLCKUM CIIPOCOM Ha YCIYTM aBTOCEpPBHCA
IIPU PEIICHUH TIOCTABJICHHBIX CEPBUCHBIX M MAPKETHHTOBBIX 33]1a4.

5. KOoHTpoJIbHBIE CTaTUCTHYECKUE HAOJIIOICHUS U pacyeT OIIMOOK HAOIIOICHUH.

6. O6paboTka MH(GOPMAIIMOHHOTO MaTeprajla U MOCTPOCHHE TEKCTOBOTO MaTepuaa,
PHUCYHKOB, AHarpamMm, Tpa(ukoB U TaOIUI] B COOTBETCTBUH C MTOCTABICHHBIMU 33/JaYaMH.

7. MeToibl peKJIaMHOMN JeSTETLHOCTH B 00JIACTH aBTOCEPBHUCA.

10 ®OPMbI ATTECTAILIMHA 1O UTOI'AM YUEBHOM ITPAKTUKHA

[Tocne okoHYaHUsi y4yeOHOM MPaKTHKU MO KaXJAOMy pa3/ielly OpraHu3yeTcs 3alluTa
OTYeTa [0 COOTBETCTBYIOLIEMY pa3liely, B X0/1€ KOTOPOH YUUThIBaeTcsa padoTa KaKaoro CTy-
neHTa Opurajsl (3 — 4 yenoBeka) BO BpeMsi BBINIOJIHEHUST pabOT Ha pabounx mocTax (Mecrax)
- MEepCOHANIbHAS OLICHKA MPAaKTHYECKOM paldOoThI, OLIEHKAa paboThl BCEl Opurajabl U Mepco-
HaJIbHAs OLIEHKA 332 OTBETHl HA KOHTPOJIbHBIE BOMPOCHl. Onpeensomeil OleHKOW SBIIsIeTCs
NepCOHANILHASI OLICHKA MPAKTUYECKOM paOoThI (OlIEHKA 32 BBHIMIOJHEHUE MPAKTUYECKUX 3a]1a-
Hull). B pe3ynbrare CTyIeHT MOJy4yaeT MepCOHAbHBIE OLEHKU MO KaXIOMY pa3zely Mpak-
TUKH, 110 KOTOPBIM BBICTABJISIETCS (M0 MATHOAIBHOW CHCTEME) OKOHYATeNIbHas CyMMapHast
OIICHKA TI0 TIEPBOW CEPBUCHOM y4eOHOMW MPaKTUKE, KOTOPasi JOBOAUTCS Ha 3aKIIIOUNTEIIHHOM
3aHATUU YU€OHON MPAKTUKU.




11 YYEBHO-METOANYECKOE U TH®POPMALIMOHHOE
OBECIIEYEHUE YYEBHOM IMPAKTUKH

@) OCHOBHAaA Tumepamypa:

1. IMoctoaut, A. B.MudopmanmonHoe odecreueHrne aBTOTPAHCIIOPTHBIX CUCTEM
[Texcr] : yue6. mocobue niis By3oB / AHatonuit Bmagumuposud [loctonur, Bnagumup
Muxatinosuu Biacos, JImutpuiit bopucosuu Edumenko ; Mock. aBTOMOOMIBEHO-T0POKHBIH
uH-T (MAIN). - M. : MAJIH, 2004. - 242 c.

2. JKOHOMHKA NPeANPUATHIA ABTOMOOMIBHOIO TpaHcnopTa :[Tekct] : yueO. no-
cobue s By30B / b. FO. Cepounosckuii, H. H. ®ponos, H. B. Hanxonenko u ap. - M.;
Pocros v//1: Mapr, 2006. - 496 c.

3. CepBucHas aesiTeIbHOCTD :[TekcT] : yueb. mocodOue 1 By30B / O 00T, pe.
B. PomanoBwuu. - 3-¢ u3zg. - CII6.: [Tutep, 2005. - 156 c.

4. Boarun, B.B. ABrocepBuc. Mapketunr u ananus :[ Tekcr] : mpakt. mocodue / B.
B. Boarus. - M.: /lamkoB u K, 2004. - 434 c.

5. CoBetoB, b. 51. Undopmanmonnsie TexHosoruu :[ Tekcrt] : yueOHUK aiis1 By30B / b.
4. Coseros, B. B. IlexaHoBckuid. - 2-¢ u31., crep. - M.: Beicmr. mkoia, 2005. - 263 c.

6. [TaBaoBa, E. U. Dxonorus tpancnopta :[Tekct] : yaeonuk mis By3os / E. U. T1aB-
joBa. - M.: Beicui. mkouna, 2006. - 344 c.

7. Canponos, FO.I'. be3onacHocTs xku3HenesTenbHocT. [IponsBoacTBenHas 0e30-
AaCHOCTh M OXpaHa Tpy/a Ha IpeaupuaTusix aBTocepsuca :[Tekcr] : yueO. mocodue 1is By-
30B / O. I'. Canponos. - M.: Akanemus, 2008. - 304 c.

8. BBegeHnue B crieliuajibHOCTb: HCTOPHS cepBHca ;[ TekcT] : yued. mocobue amns
BY30B. - M.: UHOPA-M, 2007. - 384 c.

9. Boarun, B.B. Asrocepsuc. Coznanue u ceprudukanus ;[ Tekcr] : [Ipakt. mocobue
/ B. B. Boarun. - M.: lamkoB u K, 2004. - 620c.

10. IlerpoBa, E.B. Cratuctuka tpancnopra :[TekcT] : yueOHHK AJst CTY. TpaHC-
nopt. o0pa3. yupexaenuii / E. B. [lerposa, E. B. 'anuenxo, A. JI. Kesewr; nmoa pea. npod.
M.P. EpumoBoii. - M.: ®unanchl u cratuctuka, 2003. - 352 c.

11. YnpaBJieHue aBTocepBuUcoM ;[ TekcT] : yueO. mocoOue Jijisi By30B / o 001,
pea. npod. JI.b. Mupotuna; I'oc. rexs. yu-t (MAZIN). - M.: Ok3amen, 2004. - 320 c.

0) OononumenvHan AumMmepamypa:

1. AkumuH, b. A. Tlpuknagaeie MmaTemaTudeckue maketsl. Yacts 1. MathCAD
:[Tekcr] : yue6Hoe nmocooue / b. A. Axummn, H. X. Dpkenos. - M.: U3nar. npenpusrue Pa-
auoCodrt, 2009. - 132 c.

2. Huxynun E.A. KomnbloTepHasi reoMeTpUs U aqrOpUTMbl MAITMHHOMN TpaduKiy. -
CIIo, 2005.- 576¢.

3. CokoaoBa, T. AutoCAD 2005 :[Tekct] / T. Cokonoga. - CII6.: [Turep, 2005. -
448 c.: un. + 1 anextpod. ont. auck. - ISBN 5-469-00572-0 : 156-00.

4. Kareaxkun A.C. Bpegenue B crieriuaibHOCTh. ABTOMOOUIIB. [ TekcT] : yueO.-
MeTo. mocodue st By30B. -. Poctos-w//1: PUC FOPT'YDC, 2005.

5. Boarun, B. B. [Ipuemmiuk aBroceppuca :[ TekcT] : npaktuueckoe nocodue / B. B.
Bonarun. - M.: JamkoB u K, 2006. - 636 c.

6. Kapaces M.H. Opranuzamus ycayr B aBrocepBuce. :[Tekcr] : yueb.-MeTo.. mo-
cobue s By3oB — [llaxtel, uzn. FOPT'YOC, 2004.




/. IHCTPpYKIIMU ¥ ONMMCAHUSI TEXHUYECKUX U KOMITBIOTEPHBIX CPEACTB, UCHOJIb3Ye-
MBIX BO BpeMs y4eOHOU MPaKTUKH.
8. HopmaTuBHasi JOKYMeHTAIUsI [TPEANPUATHI aBTOCEpBHUCa (KOIUN).

8) npozpammnoe ooecneuenue u Hnmepuem-pecypcoi:

1. Excel XP.:[Dnextponnsiii pecypc]: [[IpakT. kypc] . - DIIeKTpOH. JaH. U IPOrp. -
M.: Menua, 2000. - 1 anektp. ont. auck (CD-ROM). - Cuctem. TpeboBanus: IBM PC; MS
Win 98 u Bpiwe ... - 3ari. ¢ 3kpana . - 62-72.

2. Microsoft Power Point XP :[DnekTponnsiii pecypc]: [OOy4arom. aucK] . -
DNEKTPOH. 1aH. u porp. - M.: Meawua, 2000. - 1 anextp. ont. quck (CD-ROM). - Cucrem.
tpedoBanus: Windows 98/2000 ... - 3ari. ¢ sxpaHna . - 69-59.

3. Microsoft Word XP :[Onekrponnslii pecypc]: [OOyuaroni. AUCK] . - DIEKTPOH.
naH. ¥ nporp. - M.: Meaua, 2000. - 1 anextp. onT. quck (CD-ROM). - CucteM. TpedoBa-
Hus: Windows 98/2000 ... - 3arm. ¢ akpana . - 70-56.

4. Autodesk AutoCad 2004 :[DnekTponHbIi pecypc]: [OOy4aromuii quck] . -
DJIEKTPOH. AaH. u porp. - M.: Menua, 2000. - 1 anektp. ont. auck (CD-ROM). - 3aru. ¢
9KpaHa . - 72-52.

5. MS Windows Professional :[Dnextponnsiii pecypc]: [ba3oBblit kypc] . - Diek-
TPOH. JaH. u nporp. - M.: MTM, 2003. - 1 anektp. ont. nuck (CD-ROM). - Cuctem. Tpebo-
Baaus: Windows 95/98 Me/NT 2000/XP - 3ar:. ¢ skpana . - 82-32.

12 MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE YYEBHOM
ITPAKTUKH

IlepBas cepBuCcHas yueOHas MpakTHKa MPOBOJUTCA B By3e Ha 0a3e yueOHoM 1abopaTo-
pUU JIMArHOCTHKH, B KOMIIBPIOTEPHBIX Kjaccax M Oubimoreke kopmyca MTO®, a Takxke Ha
y4eOHOM CTaHIIMU aBTOCEPBUCA.

[ToaTOMy MMEIOTCS BCE YCIIOBUS JIJIsl IPOBEACHUS JIEKIIMOHHBIX U KAMEPAJIbHBIX padoT
C MPUMEHEHUEM KOMIBIOTEPHON U APYTrOM TEXHUKH U YCIOBUS ISl 3aHATUN CIIOPTOM, Opra-
HU3aLMU KYJIBTYPHOTO 10CYTa U MOJHOLUEHHOTO OTAbIXA.

[Iporpamma cocraBneHa B cooTBeTcTBUHM ¢ TpedoBanusmu PI'OC BIIO u ¢ yuyerom
pexomenpammii OOIT BIIO mo wanpasnenuto 100100 «CepBuc» u mpopuiito moAroTOBKU
«CepBHUC TPaHCIIOPTHBIX CPEACTBY.




