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BBEJAEHHUE

BaxxnbiM 3TanoM npodeccuoHanbHOM MOJATOTOBKH CTYACHTOB, OOYYaIOIIMXCA IO
cnerranbaoctr 100101.65 (230700) «CepBucy crienuanu3aiii «ABTOCEPBHUCY SBIISIOTCS
pa3MyHbIC BUIbI IPAKTHUK.

®opmupys 6a3bl npakTuky, kadeapa «ABrocepuc» (AC) onupaeTcss Ha CUCTEMHYIO
Y HEMPEPBIBHYIO MOATOTOBKY CHELUUATUCTOB, TECHO CBA3aHHYIO C 3aKPEIIEHUEM 3HAHUU 110
IPONACHHBIM Y4EOHBIM KypcaMm.

B pamkax cucTteMbl CKBO3HOU MporpamMmbl MPAaKTHUKW CTYIEHTOB, Kadenpa «ABTO-
CEPBUC» YUHMTHIBAET TAKUE BHUJbBI JESITEIBHOCTU OyAYyLIEro CIelnuaInucTa, Kak CepBUCHAS,
OpraHU3aTOPCKas, TEXHOJOTMYECKas, Hay4dyHO-UccienoBarenbckas. Mcexonda u3 artoro, 3a-
KJIFOYAIOTCSl JIOTOBOPBI O COTPYIHMYECTBE B IMOJTOTOBKE CIECHMAIMCTOB C MEPEIOBBIMU
ATII, CTOA u yuyeOHO-Hay4YHBIMU OpTaHU3AIUSIMHU.

[IpodopuenTaliys CTyI€eHTOB HAYMHAETCS C IEPBOTO CEMECTPA IMyTEM aHKETUPOBa-
HUS C 1EJbIO BBISIBIICHUS HaYaIbHOU MPO(PECCUOHAITBHON MOATOTOBKHU.

Hanee, 3Ta paboTa MpoJoKaeTcs B MPOLECCe KOHTPOJIS CAMOCTOATEIbHOM pabOThI
CTYJEHTOB HaJl pedepaTamu.

[lepBas cepBucHas yueOHasi MpaKTUKA IPOBOAUTCS MOCJIE OKOHYAHUS 4-TO ceMecTpa
2 kypca Ha 0aze maGopatopun auarHoctuku kadenpsl AC. CTyaeHTsl TpyaaTcs Ha pado-
YUX MECTax C LEJbI0 OBIAJECHUSA NPO(EeCCHOHATbHBIMU HABBIKAMHM, & TAK)KE 3aKPEIUICHUS
TEOPETUYECKHUX 3HAHMI 110 pa3eaM TUCUUILIMH y4eOHOTO ITUIaHa.

Bropas cepBuchas yueOHast npaktuka (HVPC) nHaunnaercs B koHue 6-ro cemecrpa 3
Kypca U MpeACTaBiseT coO0W MPOBEAEHUE MPAKTUYECKUX U TEOPETUUYECKUX YUEOHBIX padoT
Ha 0a3e y4yeOHOM CTaHIIMM aBTOCEPBHCA U TUIIOBOIO MPEANPUATUS aBTOCEPBUCA. 3aHITUS OP-
TaHU3YIOTCSl TI0 TEMAaTWKE TEOPETHUYECKUX KypCOB, a MMEHHO: MapKETHHTOBOTO aHaln3a
PBIHKA aBTOCEPBUCHBIX YCIYT, N3YYEHHUSI OPTaHU3AIMOHHON CTPYKTYPBI U TEXHOJIOTUIECKHIX
nporieccoB (hOPMUPOBAHUS KITMEHTYPHBIX OTHOIICHUH, «CUIIBHBIX U CIIAObIX» CTOPOH OKa3a-
HUS TeX WM WHBIX aBTOCEPBUCHBIX YCIIYT U BHIPA0OTKA MAPKETHHTOBBIX PEIICHUI Ha TIOBBI-
[IEHHE SKOHOMHYECKON 3PPEKTUBHOCTH JEATETBHOCTH MPEANPHUITHS.

CryneHThl U3y4yaroT TEXHOJOTHYECKHE TPOLECChl 00CITy)KUBaHUs aBTOMOOUIIEH, BOC-
CTaHOBJICHUS JieTallell U arperaTroB, 3aKpeIUIAIOT 3HaHUA 110 KypcaMm «MarepuaioBeiecHue»,
«TexHnueckue cpeAcTBa MpPeANpUATUI cepBHCa», « T€XHOJIOTMYECKHE MPOLIECChl B CEPBU-
ce», «ABTOTPAHCIIOPTHBIE CPEACTBA» U JIp.

ITo okoHuyanuu 3 Kypca u 4 Kypca CTyIeHThl IPOXOAST MPOU3BOACTBEHHYIO MTPAKTH-
Ky Ha MPEANPUSATUSIX aBTOCEPBHCA, B TOM 4Kciie GUPMEHHOTO aBTocepBuca, a Takxke ATIL.

[{enpro MPOU3BOICTBEHHBIX MPAKTUK SBISETCS 3aKPEIJICHNE TEOPETUIECKUX U TPaK-
TUYECKUX 3HAHWUU, TIOMYYEHHBIX CTYACHTAMHU MPH M3yYEHUH IWCIUIUIMH HANPaBIICHUS CO-
oTBeTcTBYIOMIEro mpodums. K unciay oCHOBHBIX 3a7a4 MPOU3BOICTBEHHON MPAKTUKH OTHO-
CUTCSl M3Yy4YEHHUE MpaB M OOSI3aHHOCTEH CHEIUAIMCTOB, O3HAKOMJIEHHE C OpraHu3anuent
MIPOM3BOICTBA, IPOM3BOACTBEHHBIX M TEXHOJIOTHMYECKHX IMPOIIeccOoB. B mporecce mpakTuku
CTYJIEHTBI 3HAKOMSITCS C COZEpKaHUEeM U 00BeMOM TexHUYeckoro oocmyxkuanus (TO), Te-
kymiero pemonTa ATC, npaBunamu pa3padotku rpadukoB TO u pemoHTOB, opopmiIeHHS U
caaun o0OpyAOBaHUS B PEMOHT; MPUEMKHU 0OOPYJIOBaHMS MOCJIE PEMOHTA; U3yYEHUE CHC-
TEMbl 00ECTICUeHMsI KauecTBa Ha MPEANpPUSTHH, BOTpocamu obecrieueHus 0e30macHOCTH
AKU3HEACITEIbHOCTU Ha MPEANPUATUH. Takke MPOUCXOIUT UX O3HAKOMIIEHUE C BOIPOCAMHU
OpraHM3aly U IJIAaHUPOBAHUS MPOU3BOJICTBA (OM3HEC-TUIaH, (PUHAHCOBBIN TIaH, GOPMBI U
METO/IbI COBITA MPOIYKIINH, €€ KOHKYPEHTOCIIOCOOHOCTh) U METOJaMH 00ECTIeueHus HKOJIO-




rMYecKoil 0€30M1acCHOCTH.

[IpennumnnomHas NpakTUKa MPOBOAUTCSA B KPYIIHBIX ABTOCEPBUCHBIX OPTaHU3ALMAX B
r. PocroBe-Ha-Jlony u apyrux roponax PocroBckoit o0nactu. CTyI€HThI M3y4YalOT Hay4HO-
TEXHUYECKYIO JOKYMEHTAIIMIO, CAHUTAPHBIE HOPMBI, CTAaHAApPThI, 3aBEPIIAIOT MPOPabOTKY
OCHOBHBIX Pa3/IeJIOB JUIUIOMHOTO MPOEKTA COTJIACHO MOJIYYEHHON WU 3apaHee yTBEPKICH-
HOU TEME.

Lenp nmpeaIuIIoOMHON MPAKTUKK — MOATOTOBKA CTYACHTAa K PEIICHUIO0 OpraHu3aliu-
OHHO-TEXHOJIOTUYECKUX 3a]a4 Ha MPOU3BOJCTBE B COOTBETCTBUU C MpPOQUIEM Harpasie-
HUS ¥ K BBITIOJTHEHUIO BBITYCKHON KBATH(UKAITMOHHON pabOThI; BRIMOIHEHUE (MyOmpoBa-
HUe) QyHKUIUN CreranucTa.

B Tedenne yueOHBIX CEMECTPOB MEXIy MPAKTUKAMH CTYJICHTHI y4acTBYIOT B Hayd-
HOM 1 MPOU3BOJICTBEHHOM JIESITEIbHOCTHU BhITycKatomien kageapsr AC.
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1 IIEJIA YYEBHOM NPAKTUKHU (HAYUYHO-UCCJIEJIOBATEJIBCKOW
PABOTBI CTYJIEHTOB)

[enstmu mepBOM CEpBUCHOM yuyeOHOW MPAKTUKU SBIAIOTCS MOIY4YEHHE TEOpeThYe-
CKHX 3HAHUU U MPAKTUYECKOE 3HAKOMCTBO C NOTEHLMATbHBIMU OPTraHU3alMOHHBIMHU U TEX-
HOJIOTUYECKUMHU METOAAMH CEPBUCHOU JESTENIBHOCTH B CTPYKTYpPE MPEANPUSATHS aBTOCEp-
BHca (M3y4YE€HHE U y4acTHe B pa3paboTKe OpraHM3allMOHHO-METOIUYECKIX U HOPMATUBHBIX
JIOKYMEHTOB JIJI1 PELIEHUS MapKETUHIOBBIX 33/1a4, YCBOEHUE IPHUEMOB, METOJOB U CIIOCO-
00B 00pabOTKH, MPEICTABICHUS U UHTEPIIPETALMU PE3YIbTATOB MPOBEIACHHBIX MPAKTUYE-
CKHX (Hay4HbIX) HCCIIEIOBAaHUI), MPUOOPETEHUE, PA3BUTHE M HAKOIUIEHHE CTYJEHTaMHU
CHEIHAIbHBIX MPAKTHUYECKUX HaBBIKOB B chepe mpodecCHoHaIbHON AeSITENbHOCTH.

2 3AJJAYU YUEBHOU NPAKTUKU

3agauamMy IEPBON CEPBUCHOM y4eOHON MPAKTUKU SBIISIOTCS:

- 3HAKOMCTBO C OpPraHM3al[MM KOHTAKTHOM 30HBI JIJIs1 OOCIYXXHBaHUS MMOTpeOUTENIeH Ha
NPEANPUATUSX aBTOCEpBUCA (OPITEXHUKOM, MH(POPMAIIMOHHBIM 000pYAOBaHUEM, HOpMATUB-
HOM JOKyYMEHTAllMed U JPYTUMH CPEICTBAMU MOIYyYEHHs], XpaHEHHUs], IepepadoTKH UHPOopMa-
L[MM), OBJIaJICHUE MTPHEMaMu pabOThl C KOMITBIOTEPOM KakK CpPEICTBOM YIpaBJIE€HUsI UHPOpMa-
el Ha MPEANPHUITUSX aBTOCEPBUCA U B TNIOOATHFHBIX KOMIBIOTEPHBIX CETSAX MpU (HOPMUPO-
BaHWU KIMEHTYPHBIX OTHOILICHHIA,

- OCBOCHHE METOJMK M3YYeHHs] HaydHO-TEXHHMUYECKOW WH(OPMAIMHU, OTEUYECTBEHHOTO U
3apy0eXHOTO OIBITa B CEPBUCHON AEATEIFHOCTH, UCCIEIOBAHUS TOTPEOUTENBECKOTO CIIpOca
MOHHUTOPUHTA TIOTPEOHOCTEH B yCIyrax aBTOCEPBHCA C YYETOM HAIMOHAIBLHO-PETHOHATBHBIX
U COIMAITbHO-AeMOTpaduuecKkux (pakTopos;

- OCBOEHHE MPUEMOB NEPBUYHON 00pabOTKKU U MHTEPIpPETALU CTATUCTUYECKON U Hay4-
HO-TEXHUYECKON MH(OpMAIMK B 00JIaCTH aBTOCEPBHCA C UCIIOJIL30BAaHUEM 0Oa30BbIX MOJIOXKE-
HHUI MaTeMaTUKH, €CTECTBEHHbBIX, T'YMAHUTAPHBIX U SKOHOMUYECKUX HAyK MPHU PELICHUH Map-
KETHHIOBBIX 33]a4 ¥ ((OPMUPOBAHUH KIIMEHTYPHBIX OTHOIICHUI];

- OBJIaJICHUE HABBIKAMHM CaMOCTOATENIbHOM pabOThl M pabOThl B KOJUIEKTHBE, B TOM
YUCIIe IPUMEHSS TPUHLMUIIBI 1 METOAbl HAYYHON OpPraHU3alMy TPYa U YIIPABICHHUS MAJIbI-
MU KOJIJIEKTUBAMHM.

3 MECTO YYEBHOM IMIPAKTUKHU B CTPYKTYPE OOIl

B cootBerctBun ¢ I'OC BIIO no cneruansaoctd 100101 «CepBuc»  crienanuzaiuu
«ABTOCEPBHCY» pazfiell «YdeOHast MPaKTUKa» SBISIETCS 00s3aTeIbHBIM U TIPEACTABISIET COO0H
BUJl YYEOHBIX 3aHSATHI, HEMOCPEACTBEHHO OpPUEHTHPOBAHHBIX Ha MPO(HECCHOHAIBLHO-
MPAKTUYECKYI0 TOATOTOBKY OOy4arommxcsi. Bxopsimas B 9TOT pa3ien TepBasi CepBHCHas
ydeOHasi IpaKTHKa MPEJICTABISIET ero 0a30BYIO0 YacTh M OCHOBBIBACTCS HA YUYEOHBIX JUCIIHII-
JMHAX, u3ydaeMbix Ha 1-2 kypcax: Cepsucosnorus, Mcropust tpancnopra, @unocodusi, IKo-
HoMHKa, Matemaruka, ®usuka, Undpopmaruka, Dkosorust u MHxeHepHas U KOMITbIOTEpHAs
rpaduka, Pycckuii s3bIK U KyJIbTypa peud. B ykazaHHBIX JUCIMIUIMHAX PAacCMaTPUBAIOTCS
TEOPETUYECKHE OCHOBBI CEPBUCHOM JIEATEIILHOCTH U TEXHOJIOTHS (DOPMHUPOBAHUS KOHTAKTHBIX




30H Ui 0OCITY>KUBaHUS OTpeOUTENel Ha MPENPUATUSIX aBTOCepBUca (METOIUKA, OPITEXHU-
Ka, UH(OpMalMoHHOE 000pYI0BaHKE, HOPMATUBHAS JIOKYMEHTAIIHS).

Pazznenom yueOHOM MpaKkTUKU SBISITHCS HAYYHO-HCCIIe0BaTENbCcKas paboTa CTyeH-
toB (HUPC). HUPC B pamkax nepBoii cepBUCHON y4eOHON MPAKTUKKU OCYIIECTBIISIETCS MO
pykxoBojactBoM IIIIC xadenpsr «ABTocepBuc». [Iporpamma HUPC BxomuT cocTtaBHOM Ya-
CTBIO B 00IIyIO MporpamMmy Hay4dHoU pabotsl kadeaprl. Temaruka HUPC nns xaxmoro us
CTYJEHTOB OIpeeseTCs] MHAWBUIYaIbHO B COOTBETCTBUU C TOCOIOKETHOM TeMoil kade -
PBI, HalpaBJICHUSMHU HCCIEAOBAHUN HAYYHBIX KPY’KKOB, TPAHTAMH HA BBIIIOJIHEHUE Hay4-
HBIX Pa0OT, XO3JOTOBOPHBIMU HAy4YHO-HCCIIEJOBATEIbCKUMH PabOTaMU, BBINOJHAEMBIMU
[II1C kadenpsi.

B pe3ynpraTe yCHEmHOIro yCBOEHHS MPOTrpaMM TEOPETUYECKMX KYPCOB M IEPBOM Cep-
BUCHOM y4eOHOM MpaKTUKU CTYAEHThI JOJDKHBI MOHUMATh MareMaTthdeckue, (hu3nyecKue,
HKOHOMHUYECKUE, UICTOPUYECKHE OCHOBBI CEPBUCHOW JIEATENLHOCTH Ha MPEANPUSATHIX chepbl
aBTOCEPBUCA, 3HATh IPHUHIIMIIBI, YCTPOMCTBO U BO3MOKHOCTH UCHOIb3YEMBIX CPEJCTB MOJIyde-
HUSl, XpaHeHUs, repepaboTku nH(OPMAIH, BIIaJeTh OCHOBAMU METOJIMKU U3YUYECHHUSI HAy4HO-
TEXHUUECKON MH(POPMALIMH, OTEYECTBEHHOTO U 3apyOeKHOTO OIbITa B CEPBUCHOM JEATENBHO-
CTU ¥ (POPMUPOBAHNH KIIMEHTYPHBIX OTHOLIECHUII.

Bce 310 B KOMIUIEKCE NO3BOJIAET CTYIEHTaM MMETh 3HaHWs, YMEHHsS U TOTOBHOCTH OC-
BOCHHUS JAJIbHEHIIIEN TporpaMmbl 00yYEHHsI TPETHETO Kypca, BKITI0Uasi IUCUUIUIMHBL: Opranu-
3a1us ¥ IJTAHUPOBAHUE JIEATEIIbHOCTU NPEANPUATHI cepBrca, THPpopMallMoHHbIE TEXHOIOTHA
B cepBuce, Mapketunr B ceppuce, CepBUCHas JieaTenbHOCTh, [IpodeccnonanbHas Tuka u
3TUKeT, OCHOBBI (DYHKIIMOHUPOBAHUS CHCTEM CEpBHCA, DKOHOMUKA M aHAIU3 MPEANPUITHNA
cepBuca, [IpoexktnpoBanue mporecca okazanus yciyr, IHHOBAIIMOHHBIA MEHEIHKMEHT, Tex-
HOJIOTMYECKUE TIPOLIECCHI B CEPBUCE M MPOTrPaMM BTOPOIl CEpBUCHOM y4eOHOM MPaKTUKH, TIPO-
W3BOJCTBEHHOU U MPEIAUILIOMHON IIPAKTUK.

4 ®OPMbI ITPOBEJIEHUS YYEBHOU MPAKTUKH

[lepBas cepBucHas yueOHasi MpaKTUKa MPEJICTABIsIET COOOM MPoBeACHUE YUEOHBIX paboT
Ha o(rcHOM MH(OPMAIIMOHHOM U KOMITBIOTEPHOM 000PYJ0BaHUM B Y4eOHOUM mabopartopuu,
KOMITBIOTEPHBIX KJIaccax M OMOIMOTEKE By3a C MCIOIh30BAaHUEM COBPEMEHHOTO JTUIICH3NOH-
HOTO TPOTPAMMHOTO 00ECTICYEHHS] M aBTOPCKUX KOMITBIOTEPHBIX MPOrpaMM I PEIIeHUs
KOHKPETHBIX CEPBUCHBIX U MAPKETUHIOBBIX 3a/1a4.

5 MECTO U BPEMS ITPOBEJIEHUSI YYEFHOM ITPAKTUKH

[lepBas cepBucHas yyeOHasi MpaKTUKa OCYIIECTBISIETCS B By3€ M OpraHusyercs kaden-
poil «ABTOCEpBHUC» B y4eOHOW JTaOOpaTOPUM AUArHOCTHKH, B KOMIIBIOTEPHBIX Kilaccax u
OubIMOTEKE, a TAKkKE Ha YICOHOM CTaHIIMUA aBTOCEPBUCA.

B npoBeaeHnn npakTUKKU y4acTBYIOT MPENoAaBaTeIbcKuil cocTtas (14 yenoBek) u yueo-
HO-BCIIOMOTaTeIbHBIN nepcoHan kadenpsl (3 dyenoBeka), a Takxke, NMPU HEOOXOJAUMOCTH,
MIPUBJICKAIOTCS COTPYAHUKN OMOIMOTEKH U Y4EOHON CTaHIIMHA aBTOCEPBHCA.

Ha Bpems mpoBeneHus NpakTUKUA B y4eOHOM J1abOpaTOpuM JUArHOCTHUKHU, B KOMIIBIO-
TEPHBIX KJaccax u OUOIMoTeKe 000pyIyrOTCs paboure OCThI (MecTa) U3 pacyera 2-3 4eno-
BeKa Ha | mocT.




Bpems npoBeneHus: mociae OKOHYaHUs ayIMTOPHBIX 3aHATHI B 4-M cemectpe. [Ipoaorn-
KUTEJIbHOCTb MPAKTUKU — 3 HEJIETH.

6 TPEBOBAHUS K YPOBHIO OCBOEHMSI CTYJIEHTOM ITPOI' PAMMBI
YUEBHOM I[TIPAKTUKHA

B pesynbrare npoxoxkaeHUs MEpBOM CEPBUCHON yueOHOW MPaKTHKU O0YyYarolIuucs
JOJDKEH TMPUOOpPECTH TMPaKTUYECKHUEe HaBbIKM pabOThl € JOKyMEHTAIlMel, Hay4dHo-
TEXHUYECKOHN U MOMYJSPHON TUTEpaTypoil, oPprcHbIM HH(DOPMAIIMOHHBIM ¥ KOMIIBIOTEPHBIM
000pyZIOBaHUEM C MCIOJIb30BAHUEM COBPEMEHHOTO JIMIIEH3MOHHOTO MPOTrpaMMHOI0 odecre-
YEeHUSI U aBTOPCKUX KOMITBIOTEPHBIX MPOTpamMM ISl PEMICHUS] KOHKPETHBIX CEPBUCHBIX U
MapKETUHTOBBIX 3anad. OOydarommiicss mpuoOpeTaeT 3HaHWS METOJOB OpPTraHM3alMU KOH-
TaKTHBIX 30H NPU PEIICHUH PA3TUYHBIX CEPBUCHBIX U MAPKETHHIOBBIX 3a]a4 (pEeKJIaMHbIE,
TUTOIIA/THEIE, CTICTIMAIbHBIC CHEMKH ); YMEHHUS W HABBIKW OTPEICIICHUS TOTPEOHOCTEH B yCITy-
rax aBTOCEpPBHCA, YMEHUS B 00JIACTH MEPBUIHON 00pabOTKM MH(POPMAITMOHHOTO MaTepuaia
(Y4eT HalmOHAIBLHO-PETUOHANIBHBIX U COLIMANIbHO-/IeMorpaduueckux (GakTopoB); BIaJCHUE
pueMaMy UHTEPIIPETALIMN PE3YJIbTaTOB OMpoca. YueOHasi MpaKkTUKa BHITIOJIHSIECTCS B TECHOM
y4eOHOM U COLIMAIbBHOM OOIIEHUH 00YYaIOIIUXCs MEXKIy COOOM U ¢ TIPETNo1aBaTeIIsSIMU.

Bce aTo B koMmiuiekce obecrieunBaeT (HOpMUPOBAHUE OTACIBHBIX AJIEMEHTOB CIICTYIO-
IMX OOIIEKYJIBTYPHBIX M MPO(ECCHOHATBLHBIX HABBHIKOB M YMEHHI Ha COOTBETCTBYIOIIEM
ypoBHe, onpenensemom ['OC.

6 CTyHeHT JOJIKEH HMETh IIPEICTAaB/ICHHE.

6 - 0 3HaYeHUU UHPOPMALMH B PA3BUTHH COBPEMEHHOIO MH(OPMAIIMOHHOTO 00-
1.1 |mecTBa, co0JII0IaTh OCHOBHBIE TPeOOBaHKS MH(HOPMAIIMOHHOM OE30MaCHOCTH.

6 CTyIleHT AOJIZKEH 3HATH U YMETDb UCII0JIb30BaTh:

6.]- 6a30BbBIE MOJIOKEHUSI MATEMATHUKH, €CTECTBEHHBIX, TYMAaHUTAPHBIX U AIKOHOMHYECKUX
21 |HayK Tpu pelIeHrH COIUATTBHBIX U MTPOGECCUOHATBHBIX 3314,

6|- pa3pabaTbIBaTh M HCIOIB30BaTh HOPMATHBHBIE TOKYMEHTHI IO KaueCTBY, CTAHIAPTH-
2.2 |3anmu 1 cepTudUKaum padoT U yCIyT;

6|- 6a30BbIE MOJIOKEHUSI MATEMATHUKH, €CTECTBEHHBIX, TYMAaHUTAPHBIX U AKOHOMHYECKHUX
2.3 |HayK MpH PElICHUH COITUATIBHBIX U MTPOGECCUOHANBHBIX 3a/1a4.

6 |CTyeHT 10/1:KeH BJIA/IeTh:

6|- BIageTh OCHOBHBIMM METOJIaMH, CIIOCOOAMH M CPEICTBAMH MOJIyYCHHS, XpaHEeHHUS,
3.1 |nepepaboTku MH(pOpMaLK, UMETh HABBIKK PabOTHl ¢ KOMIBIOTEPOM KakK CpPEICTBOM
yhnpaBieHuss uHGopMalueit; paborarb ¢ UHPopMaluen B rio0aJbHbIX KOMIIBIOTEP-
HBIX CETSX,

6|- 001anaTh TOTOBHOCTHIO K pabOTE€ B KOHTAKTHOM 30HE C MOTPEOUTENEM, KOHCYJIbTHU-
3.2 |poBaHMIO, COTIACOBaHMIO BHJIA, (hOpMBI 1 00bEMa MPoIiecca CEPBHCA,;

6 |- oOmagaTh TOTOBHOCTHIO K pa3pabOTKE M peaau3aiii TEXHOJIIOTHH MPOoIecca CEPBUCa,
3.3 |bopmMupoBaHNIO KIIMEHTYPHBIX OTHOIICHHA;

6 |- 06a7aTh TOTOBHOCTBIO BHEAPATH M UCIOJB30BaTh COBPEMEHHbIE HH(POPMAIIMOHHBIE




3.4

TEXHOJIOI'HU B ITPOLECCE HpO(i)CCCHOHaHBHOﬁ ACATECIIBHOCTHU,

3.5

- 00J1a1aTh TOTOBHOCTBIO K OPraHM3allii KOHTAKTHOW 30HBI MIPEANPHUSATHS CEPBUCA,;

3.6

- O6J'IaI[aTL TFOTOBHOCTBIO K M3YYCHHIO HayllHO-TeXHH‘{CCKOﬁ I/IH(bOpMaHI/II/I, OTCUYCCT-
BCHHOI'O Bap}I6e)KHOFO OIIbITa B CepBI/ICHOﬁ JACATECIIBHOCTHU,

3.7

- 00jazaTh TOTOBHOCTBIO K YYacTHIO B IIPOBEACHUU MCCIEIOBAHUN COIMAJIBHO-
IICUXOJIOTUYECKUX  OCOOCHHOCTEH  MOTpeOuTeNss ¢  y4eToM  HallMOHAJIbHO-
pPErHOHANIBHBIX U ieMorpadudeckux (HhakTopos;

3.8

- 001a1aTh CIIOCOOHOCTHIO K pabO0Te B KOJUIEKTHBE, B TOM YHUCIIC PUMEHSISI IPUHIIUIIBI U
METOJIbl OPTaHU3alNY U YIIPABJICHUS MAJIBIMUA U CPEIHUMU KOJUIEKTUBAMMU.

7 CTPYKTYPA U COAEP)KAHUE YYEBHOM MPAKTUKH

OO0mas Tpy10eMKOCTh TIEPBOM CEPBUCHOM YICOHOMN MPAKTUKUA COCTABIISICT 2 3aYCTHHIC

eIUHULILI WK 3 Heaenu i 162 gaca.

Buowt yuebnoii pabomor na npak-
muxe, 8KII0YAs CAMOCMOATNENLHYIO Pa-
bomy cmyoenmos, u mpyooemMKoCmb 8
yacax ‘ , Dopavi
M S ! S, -5 = KX o
Pa3zoenvt (3mansit) npaxmuxu 2 g g é SIS g § mexyujeil
n S S § S8 % § 3 § «| 8 § ammecmayuu
ACHER R R ERIEE
< gl g &R S
S S
= N
Oprann3aunﬂ KOHTAKTHOM 30HbI
[ToaroToBUTENBHBIHN TAIl TPAKTUKU 2 CobecenoBanue
A (3a1aum, MTHCTPYKTaX 110 MepaM 0e30acCHOCTH).
3HaKOMCTBO ¢ 00OpyaoBaHHEM U paboToit uHpOp- 2 4 CobecenoBanue
.2 |ManMOHHBIX CPEJICTB KOHTAKTHOW 30HBI (TeneoHHbl,
KOMITBIOTEPBI, IPHUHTEPHI, hakcel, MDY).
[IpobHoe KomupoBaHME, CKAaHHPOBAHHE, ITeperada 2 2 KouTtponsHsie n0-
.3 |maHHBIX 0 BHYTPEHHEH CETH. KYMEHTBI
3HAaKOMCTBO C JOKYMEHTaI[lell KOHTAaKTHOM 30HBI U 4 2 6 CobGecenoBanue
4 |npennpusTHS aBTOCEpBHUCA
Pa3zpaboTka aHKETHI MOTpEOHTENST YCIyT aBTOCEp- 2 2 2 6 Brnank aHKETHI
.5 |BHCca ¢ y4eTOM HaLMOHAJIBHO-PErHOHANBHBIX M COLMAb-
HO-JieMorpaduaecknx (GpakTopoB
Hcnone30BaHKe HHTEPHETA B KOHTAKTHBIX 30HAX 6 6 UnrepHeT-anpec
.6
Pa3paboTka pexsiaMbl Ul HHTEpHET-caiiTa 6 6 TekcT u pucyHKn
N
Hanwmcanue pa3gena otuera 2 2 6 TeKCT u pUCyHKH
8
3amura pazjena oTyera 2 [puewm 3avera
9
MapKkeTHHIOBBIN aHAJIH3
[ToxroToBUTENBHBIHN 3TA 2 CobGecenoBanue
1 (BBIIAYa WHIUBHIYAIBHBIX 3aJ@aHUN JUIi Hay4HOU
paOOoThI, HHCTPYKTAX IO MepaM 0€30I1aCHOCTH)
3HAaKOMCTBO ¢ MH(OPMAIMOHHBIMH pecypcamu 4 1 CobecenoBanue
.2 |oubnuoreyHOro KOMIIIeKca 2
INouck HayuHO-TEeXHMUYECKOW MH(OPMAIMH IO OTe- 6 1 Bubnmorpagpuue-
.3 |[decTBEHHOMY U 3apyOEKHOMY OIIBITY aBTOCEPBHCHOU 2 |ckuil cIIMCOK
JIeATeTbHOCTH
HcenenoBannst HOTpeOUTENBCKOTO CIIpoca M MOTpeo- 1 1 Kontpons  mapa-
4 |HOCTeH B ycuyrax Ha MPEANPHUATHH aBTOCEPBHCA C YIETOM 2 8 |merpoB




Buowt yuebnoii pabomor na npak-
muKe, KI0UAsL CAMOCMOSMENbHYIO Pa-
bomy cmyoeHmos, u mpyooemKoCcmb 6

yacax
Ne S | . S, 8 |3 % Pop ot
Paszoenvr (3manvt) npakmuxu RS s S5 |2 S mexyuel
|3 LIRS | § S =
S 3| SEEJS S 3 ammecmayuu
& S|iE|sseigas st
SIS ESIES S IE5
A S8 ¥ m S
g S
= N
HallOHAJIbHO-PErHOHATBHBIX u COLMANBHO-
nemorpaduueckux (HaKTopoB
Brrancnenus u 06paboTka HHGOpMAaIIH 6 6 Tabmuuer,  oua-
.5 rpaMMBl, rpadukn
Hanmcanue pa3zena otyera 2 2 6 TeKcT u pUCyHKH
9
3amura ot4yera 2 [Ipuewm 3auera
10
BCEI'O: 162 gaca 1 2 8 1 1 9
8 2 4 0 0




8 OBPA3OBATEJIBHBIE, HAYYHO-UCCJIEJJOBATEJBCKHUE U
HAYYHO-ITPOU3BO/JICTBEHHBIE TEXHOJIOI' MU, UCITOJIb3YEMBIE
HA ITEPBOM CEPBUCHOM YYEBHOM IPAKTUKE

Bo Bpemst mpoBeneHus TepBOil CEpBUCHOM y4eOHON MPAKTUKU HCIONB3YIOTCS Clie-
TYIOLINE TEXHOJOTUH: JEKIINH, UHIUBUAYaTbHOE 00yUeHHEe MprueMaM paboThl C JOKyMEHTa-
Uel, JTUTepaTypoll U KOMIIBIOTEPHBIMU CPEJICTBAMH, MpaBUJIaM OPraHU3alud METOJUKU
CTATUCTUYCCKUX HAOJI0/IeHU, 00yYeHHUST METOIMKaM OOpabOTKH U MHTEPIpETalli UHQPOP-
Malluu MpU PelIeHnr KOHKPETHBIX CEpBUCHBIX 3amad. [IpemycmaTpuBaercs mnpoBelieHue ca-
MOCTOSITEIbHON pabOThI CTYIEHTOB TOJI KOHTPOJIEM IpernojaBaTelis Ha BCeX dTanax rnoiyyde-
HUsL 1 00pabOTKU MHGPOPMAITMOHHBIX JaHHBIX. OCyIecTBIsIeTCsl 00y4YeHHe paBUiiaM Haru-
CaHMs OTYETA IO MPAKTHUKE.

9 YYHEBHO-METOJUYECKOE OBECIHIEYEHUE CAMOCTOSATEJBbHOM
PABOTBI CTYJAEHTOB HA YYEBHOU NTPAKTUKE

KoHTpobHbIE BOMPOCH! U 331aHMUSL:

1. 3neMeHThI U CTPYKTYpa KOHTAKTHON 30HBI MPEANPUITHS aBTOCEPBHCA.

2. HopmatuBHBIE, BXOSIINE U UCXOSIINE JOKYMEHTHI IPEANPUATHS aBTOCEPBHUCA U
METOJIbl UX yYeTa.

3. YCTpOoHCTBO U XapaKTEPUCTUKU OCHOBHBIX MH(POPMAIMOHHBIX CPEICTB, UCIOJIb-
3yeMBbIX Ha MPEANPUATHIX aBTOCEPBHUCA.

4. Metonuku HaOJIOACHUS 32 MOTPEOUTEIHLCKUM CIIPOCOM Ha YCIYTM aBTOCEpPBHCA
IIPY PEIICHUH TIOCTABJICHHBIX CEPBUCHBIX M MAPKETHHTOBBIX 3a/1a4.

5. KoHTponbHbIE cTaTUCTUUECKHE HAOIIOICHUS U pacyeT OlMOOK HaOII0CHUH.

6. O6paboTka MH(GOPMAITMOHHOTO MaTepuaja U MOCTPOCHUE TEKCTOBOTO MaTepHaa,
PUCYHKOB, IHarpamMM, Tpa(uKoB ¥ TaOJIUI] B COOTBETCTBUH C IMIOCTABICHHBIMH 33 Ja9aMH.

7. MeToibl peKJIaMHOMN JeSTETLHOCTH B 00JIACTH aBTOCEPBHUCA.

10 ®OPMbI ATTECTALIMHA 1O UTOI'AM YUEBHOM INPAKTUKHA

[Tocne okoHYaHUsI y4yeOHOM MPaKTHKH MO Ka)XJOMYy pa3/ieldy OpraHu3yeTcs 3aluTa
OTYeTa [0 COOTBETCTBYIOLIEMY pa3liely, B X0/1€ KOTOPOH YUUThIBaeTcsa padoTa KaKaoro CTy-
neHTa Opurajsl (3 — 4 yenoBeka) BO BpeMsi BBINIOJIHEHUS paboT Ha pabounx mocrax (Mecrax)
- MEepCOHANIbHAS OLICHKA NMPAaKTHYECKOM paldOoThI, OLIEHKA paboThl BCEl Opurajabl U Mepco-
HaJIbHAsl OLIEHKA 32 OTBETHl HA KOHTPOJIbHBIE BOMPOCHL. Onpenensonei OleHKON sBiseTcs
NepCOHANILHASI OLICHKA MPAKTUYECKOM paOoThI (OlIEHKA 32 BBHIMIOJHEHUE MPAKTUYECKUX 3a]1a-
Hull). B pe3ynbrare CTyIeHT MOJy4yaeT MEePCOHAbHBIE OLEHKU MO KaXIOMY pa3zely Mpak-
TUKH, 110 KOTOPBIM BBICTaBIsIETCS (110 MATHOAIBHOM CHCTEME) OKOHYaTeNbHaAs CyMMapHas
OIICHKA TI0 TIEPBOW CEPBUCHON yueOHOW MPAKTUKE, KOTOpasi JOBOAUTCS Ha 3aKITIOUYUTEITHHOM
3aHATUU YU€OHON MPAKTUKU.




11 YYEBHO-METOANYECKOE U TH®POPMALIMOHHOE
OBECIIEYEHUE YYEBHOM IMPAKTUKH

@) OCHOBHAA Tumepamypa:

1. IMoctoaut, A. B.MudopmanmonHoe odecreueHrne aBTOTPAHCIIOPTHBIX CUCTEM
[Texcr] : yue6. mocobue niis By3oB / AHatonuit Bmagumuposud [loctonur, Bnagumup
Muxaiinosuu Biacos, JImutpuii bopucosuy Edbrumenko; Mock. aBTOMOOMIBHO-TOPOKHBIN
uH-T (MAIN). - M. : MAJIH, 2004. - 242 c.

2. JKOHOMHKA NPeANPUATHIA ABTOMOOMIBHOIO TpaHcnopTa :[Tekct] : yueO. no-
cobue s By3oB / b. FO. Cepounonckuii, H. H. ®ponos, H. B. Hanxonenko u ap. - M.;
Pocros v//1: Mapr, 2006. - 496 c.

3. CepBucHas aesiTeIbHOCTD :[TekcT] : yueb. mocoOue A1 By30B / o 001, pe.
B. PomanoBuu. - 3-¢ u3zn. - CII6.: [Tutep, 2005. - 156 c.

4. Boarun, B.B. ABrocepBuc. Mapketunr u ananus :[ Tekcr] : mpakt. mocodue / B.
B. Boarus. - M.: /lamkoB u K, 2004. - 434 c.

5. CoBetoB, b. S1. Undopmanmonnsie TexHosoruu ;[ Tekcr]| : yueOHuUK 17151 By30B / b.
4. Coseros, B. B. IlexaHoBckuid. - 2-¢ u31., crep. - M.: Beicmr. mkoia, 2005. - 263 c.

6. [TaBaoBa, E. U. Dxonorus tpancnopta :[Tekct] : yaebnuk mis By3oB / E. U. T1aB-
joBa. - M.: Beicui. mkouna, 2006. - 344 c.

7. Canponos, FO.I'. be3onacHocTs x)u3HenesTenbHocTH. [Ipon3BoacTBeHHas 0e30-
AaCHOCTh M OXpaHa Tpy/a Ha IpeaupuaTusix aBTocepsuca :[Tekcr] : yueO. mocodue 1is By-
30B / O. I'. Canponos. - M.: Akanemus, 2008. - 304 c.

8. BBegeHnue B crieliuajibHOCTb: HCTOPHS cepBHca ;[ TekcT] : yued. mocobue amns
BY30B. - M.: UHOPA-M, 2007. - 384 c.

9. Boarun, B.B. Asrocepsuc. Coznanue u ceprudukanus ;[ Tekct] : [Ipakt. mocooue
/ B. B. Boarun. - M.: lamkoB u K, 2004. - 620c.

10. IlerpoBa, E.B. Cratuctuka tpancnopra :[TekcT] : yueOHHK AJsl CTY. TpaHC-
nopt. o0pas. yupexaenuii / E. B. [lerposa, E. B. 'anuenxo, A. JI. Kesewr; noa pea. npod.
M.P. EpumoBoii. - M.: ®unancel u cratuctuka, 2003. - 352 c.

11. YnpaBJieHue aBTocepBUcoM ;[ TekcT] : yueO. mocoOue /ijist By30B / o o0,
pea. npod. JI.b. Mupotuna; I'oc. texH. yu-t (MAIN). - M.: Ok3amen, 2004. - 320 c.

0) OononumenvHan AumMmepamypa:

1. AkumuH, b. A. Tlpuknagaeie MmaTemaTudeckue maketsl. Yacts 1. MathCAD
:[Tekcr] : yue6Hoe nmocooue / b. A. Axkummn, H. X. Dpkenos. - M.: U3nar. npenpusrue Pa-
auoCodrt, 2009. - 132 c.

2. Huxynun E.A. KomnbloTepHasi reoMeTpUs U aarOpUTMbl MAITUHHOMN TpaduKiy. -
CIIo, 2005.- 576¢.

3. CokoaoBa, T. AutoCAD 2005 :[Tekct] / T. Cokonoga. - CII6.: [Turep, 2005. -
448 c.: un. + 1 anextpod. ont. auck. - ISBN 5-469-00572-0 : 156-00.

4. Kareaxun A.C. Bpegenue B crieriuaibHOCTh. ABTOMOOUIIB. [ TekcT] : yueo.-
MeTo. mocodue st By30B. -. Poctos-w//1: PUC FOPT'YDC, 2005.

5. Boarun, B. B. [Ipuemmiuk aBroceppuca :[ TekcT] : npaktuueckoe nocodue / B. B.
Bonarun. - M.: JamkoB u K, 2006. - 636 c.

6. Kapaces M.H. Opranuzamus ycayr B aBrocepBuce. :[Tekcr] : yue6.-MeTo.. mo-
cobue s By3oB — [llaxter, uzn. FOPT'YOC, 2004.




/. IHCTPpYKIIMU ¥ ONMMCAHUSI TEXHUYECKUX U KOMITBIOTEPHBIX CPEACTB, UCHOJIb3Ye-
MBIX BO BpeMs y4eOHOU MPaKTUKH.
8. HopmaTuBHasi JOKYMeHTAIUsI [TPEANPUATHI aBTOCEpBHCa (KOIUN).

8) npozpammnoe ooecneuenue u Humepnem-pecypcoi:

1. Excel XP.:[Dnextponnsiii pecypc]: [[IpakT. kypc] . - DIIeKTpOH. JaH. U IPOrp. -
M.: Menua, 2000. - 1 anektp. ont. auck (CD-ROM). - Cuctem. TpeboBanus: IBM PC; MS
Win 98 u BhImmIe ... - 3ari. ¢ skpana . - 62-72.

2. Microsoft Power Point XP :[DnekTponnsiii pecype]: [OOydarom. auckK] . -
DNEKTPOH. 1aH. u porp. - M.: Meawua, 2000. - 1 anextp. ont. quck (CD-ROM). - Cucrem.
tpedoBanus: Windows 98/2000 ... - 3ari. ¢ sxpaHna . - 69-59.

3. Microsoft Word XP :[Onekrponnslii pecypc]: [OOyuaroni. AUCK] . - DIEKTPOH.
naH. ¥ nporp. - M.: Meaua, 2000. - 1 snektp. ont. quck (CD-ROM). - CucteM. TpedoBa-
Hus: Windows 98/2000 ... - 3arm. ¢ akpana . - 70-56.

4. Autodesk AutoCad 2004 :[DnekTponHBIi pecypc]: [O0yvaromuii quck] . -
DJIEKTPOH. AaH. u porp. - M.: Menua, 2000. - 1 anektp. ont. auck (CD-ROM). - 3aru. ¢
9KpaHa . - 72-52.

5. MS Windows Professional :[Dnextponnsiii pecypc]: [ba3oBblit kypc] . - Diek-
TPOH. JaH. u nporp. - M.: MTM, 2003. - 1 anektp. ont. nuck (CD-ROM). - Cuctem. Tpe6o-
Baaus: Windows 95/98 Me/NT 2000/XP - 3ar:. ¢ skpana . - 82-32.

12 MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE YYEBHOM
ITPAKTUKH

IlepBas cepBuCcHas yueOHas MpakTHKa MPOBOJUTCA B By3e Ha 0a3e yueOHoM 1abopaTo-
pUM TMAarHOCTUKH, B KOMIIBPIOTEPHBIX Kjaccax M Oubinoreke kopmyca MT®, a Takxe Ha
y4eOHOM CTaHIIMU aBTOCEPBUCA.

[ToaToMy MMEIOTCS BCE YCIIOBUS ISl POBEACHUS JIEKIIMOHHBIX U KaMEpabHBIX paboT
C MPUMEHEHUEM KOMIBIOTEPHON U APYTrOM TEXHUKH U YCIOBUS ISl 3aHATUN CIIOPTOM, Opra-
HU3aLMU KYJIBTYPHOTO 10CYTa U MOJTHOLUEHHOTO OT/AbIXA.
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1 IIEJIA YYEBHOM MPAKTUKHU (HAYUYHO-UCCJIEJOBATEJIBCKOM
PABOTBI CTYIEHTOB)

OCHOBHOW 11eJIbI0 BTOPO# cepBUCHON yueOHou npaktuku (HUPC) sBisercs moaro-
TOBKa CTYJCHTA K PEUICHUIO OPTraHW3alMOHHO-TEXHOJIOTMYECKHUX 3a]ad HAa MPEANPUATUAX
cepBHca.

[emssmu BTOpOH cepBucHOW ydueOHoi npaktuku (HUPC) sBisitoTcst moay4eHue Teo-
PETUYECKUX 3HAHUM U IIPAKTHYECKOE 3HAKOMCTBO C MOTEHIMAIbHBIMUA OpraHU3alOHHBIMU
Y TEXHOJIOTUYECKMMHU METOJaMH CEPBUCHOM JEATEIIBHOCTH B CTPYKTYpPE NPEANPUATHS AB-
TOCepBHUCa (M3y4YEHHE M y4acTHE B pa3padOTKE OpraHU3allMOHHO-METOJIMYECKUX U HOpMa-
THUBHBIX JOKYMEHTOB JUIsl PEIIECHHs] MAPKETUHIOBBIX 3a/1a4, YCBOCHUE MPUEMOB, METO0B U
croco0oB 00padOTKU, MPEICTABICHUS U UHTEPIPETALIMH PE3YJIbTATOB IIPOBEICHHBIX MpaK-
TUYECKUX (HAYUYHBIX) UCCIEIOBaHUN), MPUOOpETEHNE, PA3BUTHE U HAKOIUICHHE CTYJIEHTaMU
CIelUaIbHBIX MPAKTUYECKUX HABBIKOB B c(hepe mpodeccuoHanbHON AesTENbHOCTH.

2 3AJAYU YUEBHOM NPAKTUKHA

3a1auamu iepBoi cepBUcHOM yueOHoi npaktuku (HUPC) sBnstirotes:

- U3yYCHHUE OPTaHM3AIMOHHON U yIpaBieHUYECKON (hopM padOThl MPEAIPUITHS Cep-
BHUCHOT'O 00CITY>KHBaHUS;

- 3HAKOMCTBO C OpTraHMW3alMeil MPOW3BOJACTBEHHOM 30HBI ISl OOCITYKMBAaHUS aBTO-
MOOMJIEH Ha MPENNPUITUSIX aBTOCEPBUCA (AMArHOCTUYECKUM U PEMOHTHBIM 000pY/I0BAHU-
€M, HOpPMaTUBHOMW, JOKYMEHTAIMEH), TEXHOJOTMUYECKUMH MPOIECCaMU OCHOBHBIX BHJIOB
aBTOCEPBUCHBIX YCIIYT, OBJIaJIcHUE TpueMaMu pabOThI C KJIIMEHTAMH,

- U3yYCHHE OPTaHU3ALMHU TEXHOJIOTHYECKOTO MpOoIecca OKa3aHus yCIyr, O3HAKOMIIE-
HHUE C ACCOPTUMEHTOM OKA3bIBAEMBIX YCIYT, MOJYYEHUE MPAKTUUECKUX MPEACTABICHUNA O
Ipolueccax OKa3aHus yCIyr;

- OCBOEHHE OCHOBHBIX TEXHHMKO-DKOHOMHUYECKHE IOKa3aTesiel paboThl MPEANpPUSTHIA
cepBurca (M3y4eHHE BOMPOCOB OPTraHU3aIMN JOKYMEHTOO00pOTa Ha MPEANPHUSTHH aBTOCEPBH-
ca, BUJIOB TEXHOJIOTUUECKON 1 IKOHOMHYECKOM JOKYMEHTAlMH, (PMHAHCOBON OTYETHOCTH);

- MPUOOpETEeHNE HABBIKOB MCIOIB30BaHMS MH(GOPMAIIMOHHBIX TEXHOJIOTHN Ha Tpe-
MPUSTUSAX CEPBUCA;

- OBJIQJICHHE HABBIKAMHM CAMOCTOSITEIIbHOW paOOThl M PabOTHI B KOJUICKTUBE, B TOM
YHUCJI€ TPUMEHSS PUHIUIIBI 1 METOAbl HAYYHOW OpraHu3alliy TPYyAa U YIPABICHUS Mallbl-
MH KOJUIEKTUBAMMU.

3 MECTO YYEBHOHN NPAKTUKH B CTPYKTYPE OOIl BAKAJIABPUATA

B cootserctBum ¢ 'OC BIIO no cnenuanbHoctu 230700 «CepBuc» crienuaiuzanus
ABTOCEpBUC «YUeOHasi U MPOU3BOJICTBEHHAS MPAKTUKW SBIISIETCS 0053aTEIbHBIM U MPEI-
cTaBisieT coO0M BUJ y4EOHBIX 3aHATHI, HEMOCPEACTBEHHO OPUEHTUPOBAHHBIX Ha mpodec-
CHOHAJIBHO-TIPAKTUYECKYIO TTOATOTOBKY OOyd4aromuxcsi. Bxonsias B 3TOT pasaen BTopas
cepBucHas ydebnas mpaktuka (HUPC) mpencrapiser ero oCHOBHYIO 4acTh U Oasupyercs
Ha y4yeOHBIX AUCHMIUIMHAX, u3ydaemble B cTpykType OOIl Ha 1 u 2 kypce, B TOM 4ucie 1O
npodmio «CepBUC TpaHCHOPTHBIX cpeAcTB»: Maremaruka, ®wusuka, EctectBeHHO-
Hay4yHbIE OCHOBBI CEpPBHUCA, TeopeTudecKas MEXaHuKa, Teopus MEXaHU3MOB U MallvH, Me-
TOJZIBI M CPEJCTBA HcCieaoBaHu, IHTepHeT-TexHomoruu, letanm mammH, MexaHuka *uj-
KOCTH U raza, JKOHOMHKO-MaTeMaTu4eckue MeTonbl U mozaenu, Ilcuxonuarnocruka, llcu-




XOJOrMYecKUi MpakTuky™m, WHdopmannoHHbBIE TEXHOJIOTHU B cepBHuce, MEHEIKMEHT B
cepBuce. B yka3aHHBIX NHCHMIUIMHAX PAaCCMaTPUBAIOTCS TEOPETHUYECKHUE OCHOBBI CEPBHC-
HOMW J1€ATEIbHOCTU U TEXHOJOTUS (POPMHPOBAHUS KOHTAKTHBIX 30H JJIs1 00CIyKUBaHUS I10-
TpeOuTenel Ha NPEANpUATUAX aBTOCEpBHCA (METOJMKA, OPITEXHUKA, MHPOPMAIMOHHOE
000OpyioBaHKE, HOPMAaTUBHAS JOKYMCHTAIIHSA).

Pa3znenom yueOHOM MpaKTUKK SBISATHCA HAYYHO-UCCIEI0OBATENbCKas padoTa CTyIeH-
toB (HUPC). HUPC B pamkax BTOpOil CepBUCHON y4eOHOM MPAKTUKH OCYIIECTBISETCS MO/
pykoBozactBoM IIIIC kadenpsr «ABTocepsucy. [Iporpamma HUPC Bxoaut coctaBHOU ya-
CTBIO B 00IyI0 MporpaMmy HaydHoU paboTsl kKadenpel. Tematnka HUPC nnst kaxmoro u3
CTYJEHTOB OIpeeseTCs] MHAWBUIYyaIbHO B COOTBETCTBUU C TOCOIOKETHOM TeMoil kade -
PBI, HalpaBJICHUSMHU HCCIEAOBAaHUN HAYyYHBIX KPY’KKOB, TPAHTAMH HA BBIIIOJIHEHUE Hay4-
HBIX pabOT, XO3A0IOBOPHBIMU HAay4YHO-HCCIEAOBATEIBCKUMU pabOTaMU, BBIOJHAEMbBIMU
[II1C xadenpsi.

B pesynprare ycrnenHoro ycBO€HMsI IpOrpaMM TEOPETUYECKUX KypCOB M BTOPOH cep-
BrcHOM yueOHoM npaktuku (HUPC) cTyaeHTsl 10KHBI TOHUMAaTh MaTeMaTHIecKue, pusude-
CKHE, DKOHOMHYECKHE, UCTOPUYECKUE OCHOBBI CEPBUCHOM ACATEIBHOCTU HA MNPEAIPUATHIX
cdeppl aBTOCEpPBHUCA, 3HATH MPUHLIUIIBI, YCTPOMCTBO U BO3MOKHOCTH UCIOJIBb3YEMBIX CPECTB
HOJTY4EHUs], XpaHEHUs, NepepadOTKu MHPOPMALIMH, BIIaIleTh OCHOBAMU METOAMKH HU3yUEHHUSI
HAYYHO-TEXHUUYECKON HH(OpMalUK, OTEYECTBEHHOIO U 3apyOeXHOIr0 OIbITa B CEPBUCHOU
NESITENbHOCTH U (POPMUPOBAHUH KITMEHTYPHBIX OTHOLIEHHIA.

Bce 310 B KOMITIEKCE MO3BOJISIET CTYACHTAM MMETh 3HAHWS, YMEHHS U TOTOBHOCTB OC-
BOCHHUS JTaIbHENIIIEN MPOrpaMMbl OOYyUYEHHSI TPETHETO M YETBEPTOrO KypCOB, BKJIIOYAsl TUCIH-
riHbl: Opranuzaiust ¥ IUIAHUPOBaHHUE JESITEIbHOCTH MpeAnpusTuid cepsuca, IIpodeccno-
HaJIbHAs 3TUKA U 3TUKET, OCHOBBI (DYHKIIMOHUPOBAHUS CHCTEM CEPBUCA, DKOHOMHKA U aHAIIN3
IIpeaNpusATUil cepBuca, [IpoekTupoBanue mporecca okazaHus yciyr, VIHHOBallMOHHBIA Me-
HEPKMEHT, TeXHOJIOrnYecKue MpoLEeCcChl B CEPBUCE U IPOrpamMM IPOU3BOJACTBEHHOM U IIPEJ-
JIATUIOMHOU MPAKTHK.

4 ®OPMbI TPOBEJEHW S YYEBHOM IIPAKTUKH

Bropasi cepBucHas yueOHas mnpaktuka (HUPC) mpencraBisier coboi mpoBeneHUE
MPAKTUYECKUX U TEOPETUYECKUX YUEOHBIX pabOT Ha 0a3ze yueOHOW CTaHIIMKM aBTOCEPBHCA U
TUTIOBOTO TPEANPUSATHS aBTOCEPBUCA. 3aHSATUSI OPTaHU3YIOTCA 10 TEMATUKE TEOPETUIECKUX
KypCOB, & IMEHHO. MapKETHHTOBOTO aHAJIM3a PhIHKA aBTOCEPBUCHBIX YCIIYT, U3YUCHHS Opra-
HU3AIUOHHON CTPYKTYPHI M TEXHOJIOTHUYECKUX MPOIECCOB (DOPMUPOBAHUS KIUEHTYPHBIX OT-
HOIIICHUH, «CHUJIBHBIX M CIIA0BIX» CTOPOH OKa3aHWs TEX WJIM WHBIX aBTOCEPBHUCHBIX YCIIYT U
BBIPa0OTKa MApPKETHHTOBBIX PEIICHUI Ha MOBBIMICHNUE YKOHOMHUYECKOH A3((HEKTUBHOCTH ACs-
TENBHOCTH TPEIPUSITHS.

5 MECTO 1 BPEMSI ITPOBEJIEHUSI YYEFHON NPAKTUKH

Bropas cepsuchas yuebnas npaktuka (HUPC) ocymectsnsiercss Ha 6a3ze npeanpusituit
aBTOCEPBHCA, a TAK)KE HA Y4eOHOUM CTaHIIMK aBTOCEPBHUCA U OpraHu3yeTcs kadeapoi «ABTo-
CEPBHCY.

B mpoBeneHnu npakTUKM y4acTBYIOT TpemnojaBaTenbckuii coctaB (10 demoBek) u
y4e0HO-BCTIOMOTATENbHBIN TIepcoHaN Kadeapsl (2 yenoBeka), a TakkKe, Ipu HEOOXOIUMOCTH,
NPUBJIEKAIOTCS COTPYIHUKN ONOIMOTEKN U y4eOHON CTaHIIMU aBTOCEpPBHUCA.




Ha Bpems npoBefieHUs] MPAaKTUKU B y4eOHOU 1a00paTopun AUArHOCTUKH, B KOMIbIO-
TEePHBIX KJaccax U OuOmoTeke 000pyayroTCs padoure MoCThl (MecTa) u3 pacyeTa 2-3 yeso-
BeKa Ha | mocT.

Bpewms mpoBenieHus: ociae OKOHYaHUs ayAUTOPHBIX 3aHATHI BO 2-M cemecTpe. [Ipo-
JOJKUTEIILHOCTh MTPAKTUKU — 2 HEeJIEIH.

6 KOMIIETEHIMH OBYYAIOIET' OC51, POPMHUPYEMBIE
B PE3YJIBTATE NTPOXOXIAEHUA YYEBHOU IIPAKTUKH

B pesynbraTe mpoxoxaeHusi Bropoii ceprucHoi yueoHoit npaktuku (HUPC) oGyuaro-
IMIMKCSA JOJDKEH MpUOOpecTH MpPaKTUYEeCKUE HABBIKA pabOThl C JOKyMEHTalluel, Hay4HO-
TEXHUYECKON U MOMYJIAPHON JUTEPaTypoil, 0huCHBIM HH(OPMAITMOHHBIM U KOMITBIOTEPHBIM
000pyTOBaHUEM C MCIIOJIb30BAHUEM COBPEMEHHOT'O JIMIIEH3MOHHOTO MPOrpaMMHOI0 oOecrie-
YeHHUs] U aBTOPCKUX KOMIIBIOTEPHBIX MPOrpaMM JJisi PEIICHUsT KOHKPETHBIX CEPBUCHBIX U
MapKETUHTOBBIX 3aja4. OOyyaronuiicss mpuoOpeTaeT 3HaHUSI METO/I0B (DOPMHUPOBAHUS KIIH-
CHTYPHBIX OTHOIIECHUH NpU PEIIEHUH Pa3IMYHbIX CEPBUCHBIX U MAapKETUHIOBBIX 3a]a4 (peK-
JAMHBIE aKIIMU U CIIENUAJIbHBIE OMPOCHI); YMEHHUS U HaBBIKM ONpeAeTeHHUs NOTpeOHOCTEN B
yciyrax aBTOCEpBHCa, YMEHHs B 00JaCTU NEPBUYHOM 00pabOTKM MH(POPMALIMOHHOTO MaTe-
puana (y4eT HalMOHAJIbHO-PETHOHAIBHBIX U COLMANIBHO-AeMOorpapuueckux (akTopoB); Biia-
JICHUE TpUeMaMH HHTEpPIPETAlK Pe3yIbTaTOB ONpoca. YueOHas MPAaKTHUKA BBINOJHSAETCS B
TECHOM Y4€OHOM M COLIMAILHOM OOIICHHH OOYYAIOIIMXCSI MEXAY COOOM M ¢ MpernojiaBare-
asimu. Bee 310 B KoMIutekce oOecrieunBaeT (GOpMUPOBAHHUE OTIACIBHBIX AJIEMEHTOB CIIEAYIO-
MIUX OOIIEKYJIbTYPHBIX B MPOPECCUOHATBFHBIX KOMIIETEHIIMI Ha COOTBETCTBYIOIIEM YPOBHE,
onpeaensiemom ['OC .

7 CTPYKTYPA U COJEPKAHUE YUEBHOM IPAKTUKHA

OO0mmas TpyTI0eMKOCTh BTOPOI CEPBUCHON YIEOHOM MTPAKTHUKU COCTABIISICT 3 3a4CTHBIC
enquHULBl wiu 2 Heaenn wik 108 yacos.

Buovi yuebnoii pabomer Ha npak-
muKe, KII0UAs CAMOCMOAMENLHYIO
pabomy cmyOoenmos, u mpyooem-
KOCMb 8 4acax

Dopmbi
mexyujet
ammecmayuu

WNeNe

i Paszoenvt (3manwt) npaxmuxu

Kamepanvnas
Komnvromepnast
Jlabopamopmo-
3a6800CKas
TTayIRo-
uccaeoosameio-
Bubnuomeunas
ICamocmoamens-
Has

DopMUpPOBaHHE KIMECHTYPHBIX OTHOLICHUM

1.1 |[HoaroTOBUTENBHBIH 3Tal MPAKTHKH 2 CobecenoBanne
(3aaun, MHCTPYKTaX IO MepaM 0e30MacHOCTH).

1.2 |3nakomcTBO C 000pyHOBaHNEM U PabOTOH HHPOPMALIMOHHBIX U 2 2 CobecenoBanue
TEXHHUYECKUX CPE/ICTB ISl OPMHUPOBAHMS TEXHOJIOTHIECKUX
MPOLIECCOB U KIIMEHTYPHBIX OTHOLIEHUH (M3MEPUTENBHBIE U PETrt-
CTpPHpYIOIINE MPUOOPHI, THCTPYMEHTHI M IIPUCIIOCOOIICHNUS, KOM-
MbIOTEPBI, TMATHOCTUYECKAsI alNapaTypa).
1.3 [[IpoGHoe npoBe/ieHHE H3MEPEHH. 2 1 Pabora ¢ mpubopamu
1.4 |3HaKOMCTBO C JOKyMEHTaI[Mel MPEANPHsTHs aBTOCEpPBHCa 4 2 3 CobeceoBanue
1.5 |Pa3paboTka aHKETHI IIOTPEOUTEIS YCIYT aBTOCEPBHCA C yUeToM (2 2 2 3 brnank aHKETHI
HallOHAIbHO-PErHOHAJIBHBIX M COLMAIbHO-eMorpaduueckux
(haxTOpOB
1.6 |Mcnosnb3oBaHue UHTEPHETA B POPMUPOBAHUU KIIUEHTYPHBIX OT- 6 3 MuTepHeT-aapec

HOIIIEHHU I

1.7 |Pa3paboTka pexsiaMbl IPEANIPHUATHS ISl HHTepHET-caiTa 6 3 TekcT U pucyHku




Buowt yuebnoii pabomer Ha npak-
muKe, KIIOUAsL CAMOCMOAMENbHYIO
pabomy cmyOoeHmos, u mpyooem-
KOCMb 8 uacax

WNoNe P N S (s I — Dopmvl )
i az0envl (3manst) NPAKmuxu g AR 5 SIS mekywetl
g g S gg S 2 § « ammecmayuu
S| SIssESi §s¢
AR S AR
3 S | S = © =
b< S (= S 2|3
= |5 3 R3S
1.8 |Hammcanue pa3zgena otyera 2 2 3 TexcT u pucyHku
1.9 |3amura pasnmena otuera 2 [Ipuem 3ayera
2 |MapKeTHHIOBbIil AHAJIN3
2.1 (IloaroroBUTENBHBIN dTAN 2 CobecenoBanne
(BbLIa4a MHAMBUAYAJBHBIX 33JaHUI U1 HAYYHOW pabOThI, HHCT-
PYKTax 110 MepaM 0e3011acCHOCTH)
2.2 |3HaKOMCTBO ¢ MH(OPMALMOHHBIMH pecypcaMH OHOIHOTEYHOTO 4 3 CobGecenoBanue
KOMILIEKCa
2.3 |[lownck HayYHO-TEXHHUYECKOW HH(OPMALUH MO TEXHOJIOTUUCCKHM 6 3 bubnuorpadudeckuit
nporeccaM NpenpHiTHi aBTocepBUCa CIIMCOK
2.4 |UccnemoBaHusl MOTPEOUTEIHCKOTO CIPOCa U MOTPEOHOCTEH B yCITy- 6 6 6 KouTposab mapamMeTpoB
rax Ha peANpHUATHH aBTOCEPBHUCA JUIsl 33aHHOTO PErHOHA
2.5 |Beruucienus u 00paboTka HHGpOpMAIUU 6 3 TaOmuIIel, AMATPAMMEI,
rpaduku
2.9 |Hamucanue paznena oruyera 2 2 3 Tekcr u pucyHKH
2.10 [3amuTa oTyera 2 [Ipuem 3ayera
BCEI'O: 108 yacoB 18 |22 |14 8 10 |36




8 OBPABOBATEJIBHBIE, HAYYHO-UCCJIEJJOBATEJBCKHUE U
HAYYHO-ITPOU3BO/JICTBEHHBIE TEXHOJIOI' MU, UCITOJIb3YEMBIE
HA BTOPOM CEPBUCHOM YYEBHOM IPAKTUKE

Bo BpeMs mpoBeneHHs BTOPOM CEpPBHCHOM y4eOHOW MPAaKTHKH HCIOJB3YIOTCS Clie-
NYIOIIME TEXHOJIOTHH: JIEKIUU, UHIUBUAYaJbHOE 00ydYeHHE prueMaM pabOThl C TEXHOJIOTHU-
4eCKMM 000pyJ0BaHUEM, JOKYMEHTALUEH, JTUTepaTypoil 1 KOMIIBIOTEPHBIMHU CpEICTBaMH,
IpaBUjaM OpraHU3allid METOJUKH CTATUCTUYECKMX HaOIIOAECHUHM, 0Oy4eHUs METOAUKaM
00pabOTKM M MHTEpHpeTaluu UH(MOPMALUU MIPU PELICHUH KOHKPETHBIX CEPBUCHBIX 3a/1ad.
[TpenycMaTpuBaeTcsi MPOBEACHUE CaMOCTOSITEIbHOM pabOThl CTYJAEHTOB IOJ KOHTPOJIEM
IPEIoIaBaTelisl Ha BCEX 3Tanax MOJy4eHHUs U 00padOTKHM MHPOPMAIMOHHBIX JaHHbBIX. Ocy-
HIECTBIIsSIETCS. 00y4YeHHE IPaBUiIaM HAIIMCAHUS OTYETA IO MPAKTUKE.

9 YYEBHO-METOJUYECKOE OBECIIEYEHHUE CAMOCTOSATEJbHOM
PABOTBI CTYJIEHTOB HA YYEBHOU ITPAKTUKE

KonTposnpHbIe BOIPOCH 1 33JaHUS:

1. OpranuzaruonHas ¢Gopma MpeanpHusITHs aBTOCEPBHCA U €r0 KaJApoBasi MOJUTHKA.

2. Ilopsinok paboOThl YIpaBIEHYECKOTO 3BEHA C KJIMEHTaMH, (POPMUPOBAHUE KIMEH-
TYPHBIX OTHOILIEHUH.

3. YnpaBieHHe TEXHOJIOTMYECKHMHM IPOLECcCaMU OKa3aHMs YyCIyT Ha MNpEeAnpUsTUd
aBTOCEpBUCA.

4. Opranusaius JOKyMEHT0000pOoTa NMpEeANpUsTUS aBTOCEPBHUCA, HOPMAaTUBHBIE, TEX-
HOJIOTUYECKasi 1 3KOHOMHUECKAst TOKYMEHTaIUSI.

5. OneHka UCHoIb30BaHUS MHPOPMAIIMOHHBIX TEXHOJIOTUN MPU OKa3aHUU YCIyI aB-
TOCEpBHCA.

6. O6paboTka HHPOPMAIIMOHHOTO MaTepHalia U OCTPOCHNE TEKCTOBOTO MaTepHaia,
PHUCYHKOB, AHarpamm, rpa(ukoB u TaOIUI] B COOTBETCTBUH C ITOCTABICHHBIMH 3a/1a4aMH.

10 ®OPMbI ATTECTALIMU IO UTOT'AM YUYEBHOM ITPAKTUKHA

[Tocrie oxoHYaHWS y4eOHOW MPAKTUKH MO KKIOMY pa3ieily OpPraHU3YyeTCs 3aliuTa
OTYeTa MO COOTBETCTBYIOIIEMY pa3fielly, B X0 KOTOPOH yUUThIBACTCA paboTa KaXKaoro CTy-
neHTa Opurajsl (3 — 4 yenoBeka) BO BpeMsi BBITIOJHEHUST paboT Ha pabounx mocTax (MecTax)
- MEepPCOHANIbHAS OIICHKA MPAaKTHYECKOW PaldOThI, OlIEHKa pabOThl BCEl OpUTalbl M MEpCo-
HaJIbHAS OIIEHKA 32 OTBETHl HA KOHTPOJIbHBIE BOMPOCHl. Omnpenensronei OIeHKON sBIIeTCs
NepCOHaIbHAsI OLIEHKA MPAKTUYECKOM paOoThI (OllCHKA 32 BBHIMOJHEHUE MPAKTUUCCKUX 3a/1a-
Hull). B pe3ynbrare CTyIeHT MOJy4yaeT MePCOHAIBHBIE OIEHKU MO KaXKIIOMY pas3zely Mpak-
TUKH, TI0 KOTOPBIM BBICTABIISIETCS (M0 MATHOAIHHONW CHCTEME) OKOHYATENIbHAs CyMMapHast
OIICHKA IO TIEPBOM CEPBHUCHOM y4eOHOM MpaKTHUKE, KOTOpas JOBOAMWTCS Ha 3aKIIFOUNTEIIBHOM
3aHATHH YYeOHOU TTPAKTHKH.




11 YYEBHO-METOANYECKOE U UTH®POPMALIMOHHOE
OBECIIEYEHUE YYEBHOM IMPAKTUKH

@) OCHOBHAA Tumepamypa:

1. IMoctoaut, A. B.MudopmanmonHoe odecreueHrne aBTOTPAHCIIOPTHBIX CUCTEM
[Texcr] : yue6. mocobue niis By3oB / AHatonuit Bmagumuposud [loctonur, Bnagumup
Muxatinosuu Biacos, JImutpuit bopucosruu Edumenko ; Mock. aBTOMOOMIBEHO-T0OPOKHBIH
uH-T (MAIN). - M. : MAJIH, 2004. - 242 c.

2. JKOHOMHKA NPeANPUATHIA ABTOMOOMIBHOIO TpaHcnopTa :[Tekct] : yueO. no-
cobue s By3oB / b. FO. Cepounonckuii, H. H. ®ponos, H. B. Hanxonenko u ap. - M.;
Pocros v//1: Mapr, 2006. - 496 c.

3. CepBucHas aesiTeIbHOCTD :[TekcT] : yueb. mocoOue A1 By30B / o 001, pe.
B. PomanoBwuu. - 3-¢ u3zg. - CII6.: [Tutep, 2005. - 156 c.

4. Boarun, B.B. ABrocepBuc. Mapketunr u ananus :[ Tekcr] : mpakt. mocodue / B.
B. Boarus. - M.: JlamkoB u K, 2004. - 434 c.

5. CoBetoB, b. S1. Undopmanmonnsie TexHosoruu ;[ Tekcr]| : yueOHuUK 17151 By30B / b.
4. Coseros, B. B. IlexaHoBckuid. - 2-¢ u31., crep. - M.: Beicmr. mkoia, 2005. - 263 c.

6. [TaBaoBa, E. U. Dxonorus tpancnopta :[Tekct] : yuebnuk mis By3oB / E. U. T1aB-
joBa. - M.: Beicui. mkouna, 2006. - 344 c.

7. Canponos, FO.I'. be3onacHocTs x)u3HenesTenbHocTH. [Ipon3BoacTBeHHas 0e30-
AaCHOCTh M OXpaHa Tpy/a Ha IpeaupuaTusix aBTocepsuca :[Tekcr] : yueO. mocodue 1is By-
30B / O. I'. Canponos. - M.: Akanemus, 2008. - 304 c.

8. BBegeHnue B crieliuajibHOCTb: HCTOPHS cepBHca ;[ TekcT] : yued. mocobue amns
BY30B. - M.: UHOPA-M, 2007. - 384 c.

9. Boarun, B.B. Asrocepsuc. Coznanue u ceprudukanus ;[ Tekcr] : [Ipakt. mocobue
/ B. B. Boarun. - M.: lamkoB u K, 2004. - 620c.

10. llerpoBa, E.B. Cratuctuka tpancnopra :[TekcT] : yueOHHK AJsl CTY. TpaHC-
nopt. o0pa3. yupexaenuii / E. B. [lerposa, E. B. 'anuenxo, A. JI. Kesewr; noxa pea. npod.
M.P. EpumoBoii. - M.: ®unanchl u cratuctuka, 2003. - 352 c.

11. YnpaBJieHue aBTocepBuUcoM ;[ TekcT] : yueO. mocoOue JiJist By30B / o o0,
pea. npod. JI.b. Mupotuna; I'oc. rexs. yu-t (MAZIN). - M.: Dk3amen, 2004. - 320 c.

0) OononumenvHan AumMmepamypa:

1. AkumuH, b. A. Tlpuknagaeie MmaTemaTudeckue maketsl. Yacts 1. MathCAD
:[Tekcr] : yue6Hoe nmocooue / b. A. Axummn, H. X. Dpkenos. - M.: U3nar. npenpusrue Pa-
auoCodrt, 2009. - 132 c.

2. Huxynun E.A. KomnbloTepHasi reoMeTpUs U aarOpUTMbl MAITUHHOMN TpaduKiy. -
CIIo, 2005.- 576¢.

3. CokoaoBa, T. AutoCAD 2005 :[Tekct] / T. Cokonoga. - CII6.: [Turep, 2005. -
448 c.: un. + 1 anextpod. ont. auck. - ISBN 5-469-00572-0 : 156-00.

4. Kareaxun A.C. Bpegenue B crieriuaibHOCTh. ABTOMOOUIIB. [ TekcT] : yueo.-
MeTo. mocodue st By30B. -. Poctos-w//1: PUC FOPT'YDC, 2005.

5. Boarun, B. B. [Ipuemmiuk aBroceppuca :[ TekcT] : npaktuueckoe nocodue / B. B.
Bonarun. - M.: JamkoB u K, 2006. - 636 c.

6. Kapaces M.H. Opranuzamus ycayr B aBrocepBuce. :[Tekcr] : yue6.-MeTo.. mo-
cobue s By3oB — [llaxtel, uzn. FOPT'YOC, 2004.




/. IHCTPpYKIIMU ¥ ONMMCAHUSI TEXHUYECKUX U KOMITBIOTEPHBIX CPEACTB, UCHOJIb3Ye-
MBIX BO BpeMs y4eOHOU MPaKTUKH.
8. HopmaTuBHasi JOKYMeHTAIUsI [TPEANPUSATHI aBTOCEpBHUCa (KOIUN).

8) npozpammnoe ooecneuenue u Humepnem-pecypcoi:

6. Excel XP.:[Dnexrponnsiii pecypc]: [[Ipakt. Kypc] . - DIEKTpOH. IaH. ¥ IPOTP. -
M.: Menua, 2000. - 1 anektp. ont. auck (CD-ROM). - Cuctem. TpeboBanus: IBM PC; MS
Win 98 u BhImmIe ... - 3ary. ¢ ’kpaHa . - 62-72.

7. Microsoft Power Point XP :[DnekTponnsiii pecype]: [OOydarom. auckK] . -
DNEKTPOH. 1aH. u porp. - M.: Meawua, 2000. - 1 anextp. ont. quck (CD-ROM). - Cucrem.
tpedoBanus: Windows 98/2000 ... - 3ari. ¢ sxpaHna . - 69-59.

8. Microsoft Word XP :[Dnekrponnsiii pecypc]: [OOyuaron. AUCK] . - DIEKTPOH.
naH. ¥ nporp. - M.: Meaua, 2000. - 1 snektp. ont. quck (CD-ROM). - CucteM. TpedoBa-
Hus: Windows 98/2000 ... - 3arm. ¢ akpana . - 70-56.

9. Autodesk AutoCad 2004 :[Dnektponnbiii pecypc]: [OOyuaromuii JUckK] . -
DJIEKTPOH. AaH. u porp. - M.: Menua, 2000. - 1 anektp. ont. auck (CD-ROM). - 3aru. ¢
9KpaHa . - 72-52.

10. MS Windows Professional :[DnekTponnsiii pecypc]: [ba3oBeiii kype] . - Diek-
TPOH. JaH. u nporp. - M.: MTM, 2003. - 1 anektp. ont. nuck (CD-ROM). - Cuctem. Tpebo-
Baaus: Windows 95/98 Me/NT 2000/XP - 3ar:. ¢ skpana . - 82-32.

12 MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE YYEBHOM
ITPAKTUKH

Bropast cepBucHas ydeOHasi pakTUKa MPOBOJUTCS Ha 0a3e JEUCTBYIONIMX MPEANpH-
ATHI aBTOCEPBHUCA.

[TorTOMY MMEIOTCSI BCE YCIIOBUS JJI IPOBEICHUS JICKITMOHHBIX U KaMepaJIbHBIX padoT
C IPUMEHEHUEM KOMITBIOTEPHON M APYTrOM TEXHUKU W YCIOBHUSA ISl 3aHATHM CIIOPTOM, Opra-
HU3ALAN KYJIBTYPHOTO JIOCYTa U MOJHOLEHHOTO OT/IbIXA.
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1. IIEJIX TIPOU3BOJICTBEHHOM ITPAKTUKHA

OcHoOBHOI OEJIbIO HpOHSBOI[CTBGHHOﬁ IMPAKTHUKHU MMOATOTOBUTL CTYACHTA K PCIHICHUIO
OPraHUu3allMOHHO-TCXHOJIOTHYCCKUX 3a/la1 Ha MPCAIIPHUATHUAX CCPBHUCA.

[{emsaMu MPON3BOICTBEHHOM MPAKTUKH SIBIIIOTCS MOJIYYEHUE TEOPETUUECKUX 3HAHUN
Y IIPAKTUYECKOE 3HAKOMCTBO C NMOTEHIHAIBHBIMU OPTaHU3ALMOHHBIMU U TEXHOJIOTUYECKHU-
MU METOJAMH CEPBUCHOM AEATEIBHOCTH B CTPYKTYpE MPEANPHUSITHS aBTOCEpBHCA (M3y4EHUE
U ydacThe B pa3paboTKe OpraHM3allOHHO-METOIMYECKUX M HOPMATHUBHBIX JOKYMEHTOB
JUTS peIIeHNUs MAPKETUHTOBBIX 3a/1a4, yCBOEHUE MPUEMOB, METOJIOB U CIIOCOOOB 00pabOTKH,
NPEACTABICHUS] U WUHTEPIPETALMHU PE3YyIbTAaTOB, MPOBEACHHBIX MPAKTUYECKUX (HAYYHBIX)
UCCJIEIOBAHUI ), TPUOOPETEHNE, PA3BUTHE U HAKOIUICHUE CTYACHTaMH CIEIHAIbHBIX MpaK-
TUYECKUX HABBIKOB B c(pepe MpoPpecCHOHAIbHON A TENbHOCTH.

2. 3AJIAYM ITPOM3BOICTBEHHO MPAKTUKH

3amauamu ipousBocTBeHHOM npakTrku (HUPC) sistroTes:

- 3yueHune opraHuM3allMOHHOM M YIPaBIEHYECKON (opM pabOThI MPEANPUSATUS CEp-
BHUCHOI'O 00CITy>KHBaHUS,

-3HaKOMCTBO C OpraHU3alKel MPOU3BOJICTBEHHON 30HBI JIJIs1 00CITY>KMBaHUS aBTOMO-
Owiell Ha MPEeANpPUATHAX aBTOCEPBHUCA (IMArHOCTHUYECKUM M PEMOHTHBIM O00OpYIOBAHHEM,
HOPMATUBHOM, TOKYMEHTAalMEN), TEXHOJIOTHYECKUMHU MPOIECCAMU OCHOBHBIX BHJIOB aBTO-
CEPBHCHBIX YCIIYT, OBJIaJICHUE IPUEMaMH pabOThI C KIIMEHTaMH;

-M3y4yeHue opraHu3anuy TEXHOJIOTUYECKOTO IIPOLECca OKa3aHus yCiIyT, O3HaKoOMIIe-
HUE C aCCOPTUMEHTOM OKAa3bIBAEMBIX YCIYT, IOJy4YEHHUE MPAKTUYECKUX IIPEACTABICHUN O
IIPOLIECCax OKa3aHus yCIyT;

- OcBOEHHE OCHOBHBIX TEXHHMKO-3KOHOMHUECKHE IOKa3arened padoThl MpernpusiThii
cepBuca (M3yuyeHHE BOIIPOCOB OPraHU3aluM JOKYMEHTOOOOpOTa Ha MPEANPHUITUN aBTOCEPBU-
ca, BUJIOB TEXHOJIOTHUECKON 1 IKOHOMHYECKOM JOKYMEHTAlMH, (PUHAHCOBON OTYETHOCTH);

-IIproOpereHre HaBBIKOB UCIOIb30BaHUA MH(OPMAIMOHHBIX TEXHOJOTUHA Ha Mpea-
MPUSATHSIX CEPBUCA.

-OBnajiecHle HaBbIKAMU CaMOCTOSITENIbHOM paboThl M pabOThl B KOJJIEKTUBE, B TOM
YUCIIe IPUMEHSS TPUHLMUIIBI 1 METOAbl HAYYHOW OpPraHU3alyy TPYa U YIIPABICHHUS MAJIbI-
MU KOJIJIEKTUBAMH.

3. MECTO IMPOU3BOJICTBEHHOM ITIPAKTUKHA B CTPYKTYPE
HOATOTOBKHA CIIELIUAJINCTA

B coorBerctBun ¢ I'OC BIIO no cnenmansHoctr 100101 «CepBuc» cnenumanuzanuu
«ABtocepBuc» paznen «I[Ipon3BoACTBEHHAs MPAKTUKA» SBISETCS O0S3aTEIBbHBIM U TIPE]I-
cTaBisieT coO0M BUJ y4eOHBIX 3aHITHI, HETIOCPEACTBEHHO OPUEHTUPOBAHHBIX Ha mMpodec-
CHOHAIBHO-TIPAKTUYECKYIO MTOATOTOBKY BBITYCKHUKOB BBy3a.

OCHOBHBIM ~ pa3fieioM  MPOW3BOJCTBEHHON  MPAKTUKU  SBIACTCS  HAY4YHO-
uccienosarenbckas padora cryaentoB (HHUPC). HUPC B pamkax mNpou3BOJICTBEHHOU




MPAKTUKKU OCYILIECTBIISIETCS MOJ] PYKOBOJCTBOM NPEICTABUTENS MPEANPUATHS, K KOTOPOMY
NPUKPEIUIEH CTY/ACHT.

Teopernyeckas 4acThb MPOU3BOACTBEHHOW MPAKTHKU OTpadaThIBaeTCS B Mpoliecce
CaMOCTOSITENIbHON pabOThI CTYIEHTOB.

Ha npakTudeckux 3aHSITHSIX 0cO00€ BHUMAHHE yJIETSETCS BbIPaOOTKE MPAKTHUECKUX
HAaBBIKOB:

- B CAMOCTOSITEJIbHOW MO3HABATEILHOW JEATEIHbHOCTH, B YMEHUU aHAIU3UPOBATH U
0000maTh pakTUUECKUE JaHHBIC,

- UCIOJB30BaTh TEOPETUUECKUE 3HAHUS JISl PELICHUS] MPAKTUYECKUX 3a]ay, COAep-
YKaHUE KOTOPHIX YUUTHIBACT OyMyIIyI0 MPOheCCHOHANBHYIO NeITeIbHOCTD.

[Tporpamma HUPC BX0muT cOCTaBHOM YacThIO B OOIIYIO MTpOrpaMMy HaydHOU pado-
Tl Kadeapsl. Tematnka HUPC nnst kaxaoro u3 CTyJIEHTOB ONPEACIISIeTCS MHIUBUTYAIbHO
B COOTBETCTBUU C TOCOIOJIKETHON TemMol kadeapsl, HAIPaBICHUSIMU HCCIEAOBAHUN Hay4-
HBIX KPYXXKOB, TpPaHTaMU Ha BBIMOJHEHUE HAYYHBIX pabOT, XO3J0TOBOPHBIMHU HAay4YHO-
UCCIeI0BaTEeNbCKUMU paboTamu, BeinoiaHseMbiMu [ITIC kadenpsi.

4. ®OPMbI ITIPOBEJIEHUA ITPOU3BOJICTBEHHOM ITPAKTUKH

[IpousBoacteennas npaktuka (HUPC) mpencrasnsier co0oil mpoBeaeHUE MpaKTHye-
CKUX U TEOPETUYECKMX YUeOHBIX padoT Ha 0asze MpeanpuaTHs aBTOCEPBHUCA, a UMEHHO: H3Y-
YeHUsI 000pyI0BaHUS U TeXHoJIornueckux mnporeccoB TO u P aBromoOusieit, pacuera rmpous-
BOJCTBEHHOM IPOrpaMmbl npeanpustusi, Tpyaroemkoctu TO u P, mpoBeaeHre MapKETUHIO-
BBIX MCCIIEIOBAHUMN JIEATEIILHOCTH TPEIPUITUS aBTOCEPBUCA, «CUIIBHBIX U CIA0BIX» CTOPOH
OKa3aHMsl TE€X WM WHBIX aBTOCEPBUCHBIX YCIYT U BbIPaOOTKA MAPKETHUHTOBBIX PEIICHUN Ha
MOBBIIICHHE SKOHOMUYECKOU A(DPEKTUBHOCTHU AEATEIHHOCTH MPEATIPUITHS.

5. MECTO U BPEMS ITIPOBEJIEHUA ITPOU3BOJICTBEHHOM MIPAKTUKH

PykoBoacTBO paboTOM CTYIEHTOB Ha pabOUYMX MECTAX OCYIIECTBISAECTCS PYKOBOJIUTE-
JAMU OT TPEANPHUATHS, HA3HAYCHHBIMU MPUKA30M MO npeanpusatvuio. CTyIeHT, COTJIACHO
TJIaHa MPOU3BOJICTBEHHON MPAKTUKH, BBIIOIHICT 3alJIaHUPOBAHHBIE PAOOTHI U MEPOTpPHsI-
TUs. PyKOBOIUTENb MPAKTUKKU OT NPEANPUITHS KOHTPOIUPYET ACATEIBHOCTh CTYJIEHTA, €T0
CBOEBPEMEHHBIN MPUX0J] Ha pabodyee MECTO, Ka4eCTBO OTPAOOTAHHBIX BOIPOCOB. B dachl
CaMOCTOSITENIbHOM Pa0OThI CTYACHTHI 3aHMUMAIOTCS O(QOPMIICHHEM JTHEBHHKA MPOU3BOJCT-
BEHHOMW MPAKTUKU U MOJTOTOBKOW K pabOTe HA CIEAYIOIMUN AeHb. Takke roToBarcs pado-
yyue mMaTepuaibl g OTYETa MO MPOU3BOJICTBEHHOM MPAKTUKE U MAaTepHaNbl JJIsl TUIIOM-
HOU paboTHI.

OO61uiee pyKOBOJACTBO XOJIOM MPAKTHUKU OCYIIECTBISIETCS IMpernojiaBaresieM, HazHa-
YeHHBIM OT Kadeaprl. Pe3ynbTaThl pabOTHI CTYJAEHTOB OLICHUBAIOTCSI PYKOBOJUTENIEM MpaK-
TUKH C YYE€TOM OILICHKU B OT3BIBE PYKOBOJUTENS OT MPEANPUSITHS U OIEHKH JUIIJIOMHOTO
pykoBoauTensa cTyneHTa. [0 OKOHYaHMM MPAKTUKU CTYIAEHTHI CHAOT 3a4€T W 3alMIIAKOT
OTYET.

[Tpon3BoCTBEHHAs] MpPAaKTHUKa MPOBOAMUTCS Ha 3 Kypce, M0 OKOHYaHWHM 6 cemecTpa.
[Tpo1omKUTEILHOCTD IPAaKTUKU — 3 HeAenu (162 yaca).




6. TPEBOBAHUWA K YPOBHIO OCBOEHUA CTYJEHTOM ITPOI' PAMMBbI
IMPOU3BOACTBEHHOU ITPAKTUKHU

CTyI[eHT HOJIZKEH UMETDH IPEACTABJICHUE:

11

OO0 opraHu3aMOHHO — IPABOBOM (pOpMeE IpenNpUsATUS CEPBHUCA.

12

O cTpyKType U IITaTHOM COCTaBe MPEANPUITHS aBTOCEPBHCA.

CTyIleHT JOJIZKCH 3HATDb:

21

[Topsimok ocMoTpa 1 AedeKTali aBTOMOOMIISL.

2.2

Bri6op MeTona pemMoHTa (3aMeHa, peryjaupoBKa).

CTYIICHT HOJIZKCH BJIA1€Th:

Habikamu opopMiIeHUSI JOKYMEHTALIMH.

CTYI[eHT AOJIZKCH UMETD OIIbIT:

4.1

[IpuMeHeHuUsT TCUXOJOTHUYECKUX MPUEMOB YCTpPaHEHHUS KOH(JIMKTHBIX CHUTYa-
AH.

4.2

[IpuMeHeHnss MaTepuanbHbIX METO/IOB YCTPAHEHHS] KOHPIMKTHBIX CUTYaIUH.

ca.

7. CTPYKTYPA U COJEPXAHUWE ITPOU3BOJCTBEHHOM ITIPAKTUKHA

OO1mast Tpy10€MKOCTh TIPOU3BOICTBEHHON MPAKTUKK COCTABIISIET 3 HeAenu win 162 4a-

Ne

Buovt yuebnoti pabomsi Ha npakmuke, 8KI0UASL CAMO-
Paszoenvt (3manvt) npakmuxu COSIMENbHYIO pabomy cmy0eHmos, u mpyooemKocms 6 ua-
cax
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Pazgen 1. OpranuzauuoHHass ¢opma mnpeanpu-
SITHSI aBTOCEPBHCA.
IloaroToBUTENBHBIN 3TAIl IPAKTUKU 1
A (3amaun, MHCTPYKTaXK IO MepaM 0e30IIacHOCTH).
OO01mee 3HAKOMCTBO TPEATIPUATAEM, PEMOHTHOU 30- 2
.2 |HOW, ¢ 000pYTOBAHUEM.
OpraHu3alMoHHO — MpaBoBasi (opMa MPEANPUATHS 2 4
.3 |cepBuca.
CrpykTypa nNpeanpusTHs. 4 2 4
4
Tar npeanpusTus. 4 2 4
5
OOecrieueHHOCTh TpeAIpusiTHS 00OpYAOBaHUEM U 2 4
.6 |mpucnocoOnIeHusIMH.
KanpoBast monuTHKa pyKOBOJCTBA IPEATIPHSITHS. 4 2 4
T
KsamupukanoHHbI 1 TpoQeCcCHOHANBHBIA COCTaB 4 2 4
.8 |paboTHUKOB.
Opraamzanus mpoeCCHOHATBHON MOATOTOBKH H TIe- 4 4
.9 |pemoAroToBKH pabOOTHUKOB.
Baxkancuu, mopsAIoK UX 3aNOTHEHUS. 4 2 4
10
Paznen 2. Ilopsinok paGoTbl ynpabJjieHYeCKOIo
3BeHA ¢ KIHeHTaMH.
Opranuszanys nprueMa 3aKa3a Ha OKa3aHHe yCIyT aB- 4 4
.1 |ropemoHTa OT KIHEHTA.
OdopmiieHne 3akasa. 4 4
2
[Mopsimok ocMoTpa U nedeKTalui aBTOMOOHIISL. 4 4
3
Br16op MeToa peMoHTa (3aMeHa, PETYIUPOBKA). 4 4
4
[TopsitoK OLIEHKH CTOMMOCTH BBITIOJIHEHUS PadoT. 4 4
.5
[Topsiiok cnayu BBITTOJIHEHHBIX pabOT KIUESHTY. 4 4
.6
KoH(nuKTHBIE CUTyalnH, MCUXOJIOTHYECKHE MNpHe- 4 4
. |MBI ycTpaHEHHUs CHUTyalui, MaTepuaibHbIe METOIbI YCT-
paHeHHs] KOHQJIMKTHBIX CUTYalHi.
[IpueMbl ¥ CHOCOOBI CTUMYIHPOBAaHUS KJIMEHTOB, 4 4
.8 |mpoBeneHME peKJIaMHBIX AKIHH.
Brrunciienus u 006padoTka nHGOpMAIUH 4 2 4
9
Hammcarue otuera 3 4 4 4
10
3amura oT4yera 1
A1
BCET'O: 162 uaca 4 8 10 58 10 72

8. OBPA3OBATEJIBHBIE, HAYYHO-UCCJIIEJOBATEJbCKHUE U
HAYYHO-ITPOU3BOJACTBEHHBIE TEXHOJIOI'MH, UCITOJIB3YEMBIE
HA MTPOU3BO/JICTBEHHOM NPAKTUKE

Bo BpeMst mpoBeneHns NpOn3BOICTBEHHOM MPAKTUKU UCIIOJIB3YOTCS CIIEIYIOIINE TEX-

HOJIOTHUU: JICKIHNHU, THANBUIYAJIbHOC 06yquHe ImpucMam pa6OTBI C TEXHOJIOTHYECKHM 000-




pPYyJIOBaHUEM, TIOKYMEHTALIMEH, TUTEPATYPO U KOMITbIOTEPHBIMH CPEJCTBAMHU, MPAaBUIIaM Op-
raHU3alMl METOJIMKUA CTaTUCTUYECKUX HAOMIOACHHM, 00y4eHHs MeToauKaMm oOpaboTKU U
MHTEpIIpeTalMu MHGOPMaIIMKU MPU PEIIEHUH KOHKPETHBIX CEpBUCHBIX 3adad. [Ipegycmarpu-
BAETCS MPOBEJCHUE CAMOCTOATEIBHON Pa0OTHI CTYJEHTOB IO/ KOHTPOJIEM MPENo/iaBaTesisi Ha
BCEX ATarnax noiydyeHusi 1 00padboTku MHGOPMAIMOHHBIX JaHHBIX. OcyiecTBisieTcs o0y4e-
HUE TTpaBUjIaM HallMCaHUs OTYETA MO MPAKTUKE.

9. YHEBHO-METOANYECKOE OBECIIEYEHUE CA:MOCTOS[TE.JIBHOFI
PABOTBI CTYAEHTOB HA ITPOU3BOACTBEHHOMU ITPAKTHUKE

KoHTposibHBIE BONIPOCHI U 33aHUS:

1. OpranusanuonHas GpopMa OpeanpusITUs aBTOCEPBHCA U €r0 KaJApoBas MOJIUTHKA.

2. Ilopsiiok pa®oThl yNpaBIEHUYECKOIO 3B€HA C KIMEHTaMU, OOPMIIEHUE U BbINOJIHE-
HUE 3aKa3-Hapsl0B.

3. YmpaBieHue TEXHOJOTMYECKMMHU IMPOLIECCAMH OKA3aHUsS YCIyTI Ha NPEANPUSITHH
aBTOCEpBUCA.

4. O6paboTka MHPOPMALIMOHHOTO MaTepuaja U MOCTPOEHUE TEKCTOBOTO MaTepHara,
PUCYHKOB, AMarpaMM, rpapukoB ¥ TaOJIUI B COOTBETCTBUU C MOCTABJIEHHBIMU 33/1a4aMHU.

10. ®OPMbI ATTECTAILIMU IO UTOI'AM IPOU3BOJICTBEHHOM IPAK-
THUKH

PGBYHBTaTBI pa6OTBI CTYACHTOB OLICHUBAIOTCSA PYKOBOAUTCIICM IIPAKTHUKHU C YUCTOM
OLICHKH B OT3BIBC PYKOBOJAUTCIIA OT IIPCAIIPUATHA U OLCHKH PYKOBOAUTCIIAA, HA3HAYCHHO-
ro oT Ka(l)eﬂpbl. IIo oxoHUaHUM IMPAaKTHUKH CTYACHTHI CAAIOT 3a4CT U 3alllUIIAI0OT OTYCT.

11. YHEBHO-METOINYECKOE U UTHOOPMAIIMOHHOE
OBECIEYEHUE MTPOU3BOJCTBEHHOM TPAKTUKHA

@) OCHOBHAaA Tumepamypa:

1. Ky3nenon E.C.Texauueckas skcrutyaranus aBtomoounetM.: Tpancnopt, 2002

2. I'agpuaos K.JI. IIpakTnueckoe pyKOBOJCTBO MO PEMOHTY M TUArHOCTUKE JBHUTa-
TeJIeil JIETKOBBIX M TPY30BbIX aBTOMOOMIIEH MHOCTPAHHOTO U OT€UYECTBEHHOT'O TIPOU3BOJICT-
Ba. M:Maiiop, 2004.

3. I.H. Apunun, C.. KonoBajioB, 10.B.baxkeHoB TexHuueckas 3KCILTyaTarus
aBToMoOmiIeii. M.: @enukc, 2004.

4. B.X Cap6aeB, C.C. CeauBanoB, B.H. KononjeB Mexanuzaius mpou3BOACT-
BEHHBIX IPOIIECCOB TEXHUUYECKOTO OOCIYyKMBaHUA U peMOHTa aBToMoOmiern M.: MI'TY,
2003.

5. JKOHOMUKA NMpeANPUSTHI ABTOMOOMJIBLHOI0 TpaHcnopTta :[Tekct] : yueO. mo-
cooue mis By30B / b. FO. Cepobunorckuii, H. H. ®ponos, H. B. Hanxonenko u ap. - M.;
Pocros v//1: Mapr, 2006. - 496 c.

6. CepBucHasi 1esITeJIbHOCTD :[TekcT] : yued. mocobue 11 By30B / O] 0011, pe.
B. PomanoBuu. - 3-e uza. - CII6.: ITutep, 2005. - 156 c.

7. Boarun, B.B. ApTocepBuc. MapkeTunr u ananus ;[ TekcT] : npakt. mocobue / B.
B. Boarun. - M.: Jlamkos u K, 2004. - 434 c.




8. Canponos, FO.I'. be3onacHocTs )xu3HenesTenbHOCTH. [Ipon3BoacTBeHHas 06€30-
[aCHOCTb M OXpaHa Tpy/a Ha NpeaupuaTusax aBTocepsuca :[Tekcer] : yueO. mocodbue s By-
30B / FO. I'. Canponos. - M.: Akagemusi, 2008. - 304 c.

9. Boarun, B.B. Asrocepsuc. Coznanue u ceprudukanus :[ Tekct] : [Ipakt. mocoOue
/ B. B. Boarun. - M.: Jlamxkos u K, 2004. - 620c.

10. llerpoBa, E.B. Cratuctuka tpancnopra :[TekcT] : yueOHHK AJs CTY. TpaHCc-
nopt. oopas. yupexxkaenuii / E. B. Ilerposa, E. B. I'anuenko, A. JI. Kesemr; mox pea. mpod.
M.P. EdpumoBoii. - M.: ®unancel u craructuka, 2003. - 352 c.

11. YnpaBaenue aprocepBucom :[Tekct] : yueb. mocobue /s By30B / 1o 001,
pen. pod. JL.b. Mupotuna; I'oc. Texn. ya-t (MAJIN). - M.: Dx3ameHn, 2004. - 320 c.

0) oononnumenvHan 1umepamypa:

1. Boarusn, B. B. ITpueMiuk aBrocepBuca :[Tekcr] : mpaktuaeckoe nmocodue / B. B.
Boarun. - M.: JamkoB u K, 2006. - 636 c.

2. Kapaces M.H. Opranuzanus ycnyr B aBrocepBuce. :[Tekcr] : yue0.-MeTo.. mo-
cobue g By30B — [laxTel, uzn. FOPI'YDC, 2004.

3. MHCTPpYKIIUM U ONUCAHUS TEXHUYECKUX U KOMIBIOTEPHBIX CPEICTB, UCIOJb3Yye-
MBIX BO Bpe€Ms MPOU3BOJCTBEHHON MIPAKTUKH.

4. HopmaTuBHAsi JOKYMEHTAIUS [IPEANPUATHI aBTOCEpBHUCA (KOIUN).

8) npozpammnoe oovecneuenue u Humepnem-pecypcoi:

11. Excel XP.:[Dnextponnsiii pecypc]: [[IpakT. kypc] . - DIEKTpOH. JaH. U IPOrp. -
M.: Memua, 2000. - 1 ssrektp. onT. quck (CD-ROM). - Cuctem. TpeboBanus: IBM PC; MS
Win 98 u BpIe ... - 3ari. ¢ 3kpana . - 62-72.

12. Microsoft Power Point XP :[DnektponHsiit pecype]: [OOy4arom. auck] . -
DJIEKTPOH. AaH. u porp. - M.: Menua, 2000. - 1 snektp. ont. auck (CD-ROM). - Cuctem.
tpeboBanus: Windows 98/2000 ... - 3aru. ¢ a3xpana . - 69-59.

13. Microsoft Word XP :[DnektponHslit pecypc]: [OOy4aroi. auck] . - DIEKTPOH.
naH. ¥ nporp. - M.: Meaua, 2000. - 1 anextp. onT. guck (CD-ROM). - CucteM. TpedoBa-
Hus: Windows 98/2000 ... - 3ari. ¢ skpana . - 70-56.

14. Autodesk AutoCad 2004 :[DnektponHblii pecypc]: [OOyuaromnuii AUCK] . -
DNEKTPOH. aH. u mporp. - M.: Meaua, 2000. - 1 anextp. ont. quck (CD-ROM). - 3ari. ¢
JKpaHa . - 72-52,

15. MS Windows Professional :[Dnexkrponnsiit pecypc]: [ba3oBslii kypc] . - Diek-
TPOH. JaH. u nporp. - M.: MTM, 2003. - 1 anektp. ont. nuck (CD-ROM). - Cuctem. Tpebo-
Banus: Windows 95/98 Me/NT 2000/XP - 3ar:. ¢ skpana . - 82-32.

12 MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE
MMPOU3BOJICTBEHHOM MPAKTUKH

[Tpon3BoicTBEHHAs TIPAKTHKA MPOBOIUTCS B By3€ Ha Oa3e CTAHIIMH aBTOCEPBHCA.

[TponsBoacTBeHHAsT Oa3a MPEANPHUATHS aBTOCEPBHUCA (B paMKax BBIJIAHHOTO CTYACHTY
3aJIaHUs W TI0 COTJIACOBAHHOCTH C JIOJDKHOCTHBIMH JIMIIAMH CTaHITMHM aBTOCEPBHCA) MPEIOC-
TaBJISCTCS CTYIACHTY JIJISl HEMOCPEJACTBEHHOTO M3YUYEHUS IMOJ PYKOBOJCTBOM PYKOBOIUTEIIS
OT aBTOCEPBHUCHOTO TIPEPHUATHSI, 32 KOTOPBIM 3aKperyieH cTyAeHT. HeoOxoaumblii 1ocTyn K
WuTepuer-pecypcam n 6ubaroTedHpIM (OHIaM CTYJIEHT MoaydaeT B BByse.
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1. IIEJIX ITIPOU3BOJICTBEHHOM ITPAKTUKHA

OCHOBHOH 1IENBI0 POU3BOACTBEHHON MPAKTUKH MOJTOTOBUTH CTY/IEHTA K PEIICHUIO
OpTraHM3aIMOHHO-TEXHOJOTHUECKHX 3aj1ad Ha TPEANPUATHIX CEPBHUCA.

[enstmu IPOM3BOACTBEHHON MPAKTUKH SIBISIOTCS MOTYYCHHE TEOPETUUECKUX 3HAHUM
U MPAKTUYECKOE 3HAKOMCTBO C MOTEHIIMATbHBIMU OPTraHU3a[MOHHBIMU U TEXHOJOTUYECKU-
MU METOJaMH CEPBUCHOM JEATEIBHOCTH B CTPYKTYpPE MPEANPUATHS aBTOCEpBUCA (U3yUCHHE
U ydacThe B pa3pabOTKe OpraHM3alMOHHO-METOJWYECKUX U HOPMATUBHBIX JOKYMEHTOB
JUJISL peIeHUs] MapKETUHTOBBIX 33J/1a4, YCBOCHHE TPUEMOB, METOJIOB U CLIOCOO0B 00paboTKH,
NPEJCTABICHUS W MHTEPIPETAIMU PE3yJIbTAaTOB MPOBEACHHBIX MPAKTUYECKUX (HAYIHBIX)
UCCIIEIOBaHM ), MPUOOPETEHNE, PA3BUTHE U HAKOILJICHHE CTY/IEHTAMH CIICIUATbHBIX MPaK-
TUYECKHUX HABBIKOB B cpepe MpoPpecCuOHAIbHON AESTENbHOCTH.

2. 3AJIAUM ITPOU3BOJICTBEHHOM IMPAKTUKH

3amauamu ipousBoicTBeHHOM npakTrku (HUPC) sisoTes:

- 3yuenue opraHu3aiMiOHHON M YIIPaBIECHYECKON (opM pabOThI MPEANPUSLTHUS CEP-
BHUCHOTO 00CITy>KMBaHUS,

-3HaKOMCTBO C OpraHU3alMEN MPOU3BOICTBEHHON 30HBI JIJIST 0OCITY>KMBaHUS aBTOMO-
Owsiell Ha TPEANPUATHUIX aBTOCEPBHUCA (IMarHOCTHUYECKUM M PEMOHTHBIM 00OpYJIOBAaHHEM,
HOPMATUBHOM, IOKYMEHTAIIMEH), TEXHOJIOTUYECKUMHU MPOIECCAMU OCHOBHBIX BHUJIOB aBTO-
CEPBUCHBIX YCIIYT, OBJIaJICHUE TpUeMaMH pabOThI C KJIIMEHTAMU,

-M3yueHue opranusanyu TEXHOJIOTMUYECKOr0 MPOILECCa OKa3aHus yCIyT, O3HAKOMJIE-
HHUE C ACCOPTUMEHTOM OKA3bIBAEMBIX YCIYT, MOJYyYEHUE MPAKTUUECKUX MPEACTABICHUNA O
npolueccax OKa3aHus yCIIyT;

- OCBOUTH OCHOBHBIE TEXHUKO-IKOHOMHUYECKHE TTOKa3aTeId pabOThl MPEANPUITUN Cep-
Buca (M3y4eHHe BOIMPOCOB OPraHU3AlMHU JOKYMEHTOO0OPOTa HA MPEANPUATHH aBTOCEPBHCA,
BUJIOB TEXHOJIOTUYECKON 1 IKOHOMHYECKOM TOKYMEHTAIUH, (PMHAHCOBOM OTYETHOCTH);

-IIpuoOpeTeHre HaBBIKOB UCIOIH30BaHUS WH(MOPMAIIMOHHBIX TEXHOJOTUN HA TIpe-
MPUATHUSX CEPBUCA.

-OByaieHHe HaBBIKAMHU CaMOCTOSITEIBHON pabdOThl M pabdOThl B KOJUIEKTHBE, B TOM

YUCJIC ITPUMCHAA IIPUHIOUIIBI 1 MCTObI H&y‘—IHOfI OopraHu3alnvu TpyJda U yIIpaBJICHHA MaJlbl-
MH KOJIJNICKTHBAaMH.




3. MECTO IMPOU3BOJICTBEHHOM ITIPAKTUKHA B CTPYKTYPE
HHOAI'OTOBKU CIIEMAJIMCTA

B cootBerctBUM ¢ ['OC BIIO no cnemuansaoctd 100101 «CepBucy» crenpainzanuu
«ABTocepBuC» pazaen «l[IpousBojacTBeHHAs MPaKTHKa» SBISETCS 00S3aTEIbHBIM U TMpE-
CTaBJIsIeT cO00M BU yU4eOHBIX 3aHATHH, HETIOCPEICTBEHHO OPUEHTUPOBAHHBIX Ha mpodec-
CHOHAJIBHO-TTPAKTUYECKYIO ITOATOTOBKY BBITYCKHUKOB BBy3a.

OCHOBHBIM ~ pa3fenoM  MPOU3BOJACTBEHHOM  MPAaKTUKU  SBJIAETCS  HAy4YHO-
uccienoBarenbckas padora cryaentoB (HHUPC). HUPC B pamkax mpoW3BOJICTBEHHOU
IPAKTUKH OCYIIECTBIIIETCS MO/ PYKOBOJACTBOM NPEICTABUTEIS MPEANPUATHS, K KOTOPOMY
MPUKPEIUIEH CTYJCHT.

Teopernyeckas 4acTh MPOU3BOACTBEHHOM MPAKTHKK OTpabaThIBaeTCS B Ipoliecce
CaMOCTOSITENIbHOM pabOThI CTYIEHTOB.

Ha nmpaktuueckux 3aHATHSAX 0c000€ BHUMaHUE YAENIAETCS BbIPAOOTKE MPaKTUYECKUX
HAaBBIKOB:

- B CaMOCTOSITEJIbHOM TIO3HABATEIbHOM JEATEIbHOCTH, B YMEHUU aHAIU3UPOBATH U
000011aTh (paKTUUECKUE JaHHBIE,

- UCIOJI30BaTh TEOPETUYECKUE 3HAHMS Ul PEIICHUs] MPAKTUYECKUX 3a7ad, COAEp-
YKaHUE KOTOPBIX YUUTHIBAECT OyyIIYIO MPOPECCUOHANBHYIO IEATEIbHOCTD.

ITporpamma HUPC BXOaUT cocTaBHOM YacThiO B OOLIYIO MporpaMMy HaydyHOU pabo-
Tbl Kapeapsl. Tematnka HUPC nnst kaxaoro u3 CTyJI€HTOB ONPEAEISIeTCS] MHANBUTYAJIbHO
B COOTBETCTBUHU C TOCOIOJIKETHON TeMoM Kadeapbl, HAIIPaBICHUSIMHU HCCIEAOBAHUI Hay4-
HBIX KPYXXKOB, I'PaHTaMU Ha BBINOJHEHUE HAy4HbIX PabOT, XO3A0TOBOPHBIMU HAy4HO-
UccleoBaTeNbCKUMU padoTamu, BeinoaHsembiMu [IT1C kadenpsi.

4. ®OPMBI TIPOBEJIEHUSI TPON3BOJACTBEHHOM ITPAKTUKHA

[IpousBoacteennas npakrtuka (HUPC) mpencrasnsier co0oil mpoBeaeHUE MpaKTHye-
CKUX Y TEOPETUYECKNX YUeOHBIX padoT Ha 0asze MpeAnpuaTHs aBTOCEPBHUCA, 3 HMEHHO: H3Y-
YyeHHs1 000pyI0BaHus U TeXHooruueckux mporeccoB TO u P aBTomobuneit, pacuera npous-
BOJICTBEHHOM NPOrpaMmbl npeanpusatusi, Tpygoemkoctu TO u P, mpoBeaeHre MapKETUHIO-
BBIX MCCIIEIOBAHUIN JIESTEILHOCTH TPEIIPUITUSI aBTOCEPBUCA, «CUIIBHBIX U CIa0BIX» CTOPOH
OKa3aHUA TEX WJIM WHBIX aBTOCEPBUCHBIX YCIYT U BHIPAOOTKA MApKETHHIOBBIX PEIICHUN Ha
MOBBIIIIEHUE SKOHOMUYECKON 3((HEKTUBHOCTH JIEATEIHHOCTH MPEAIPUITHS.

5. MECTO ¥ BPEMSI TPOBEIEHUSA ITPOU3BOICTBEHHOM IMPAKTUKH

PykoBoCTBO paboTOM CTYJIEHTOB Ha pab04YMX MECTax OCYIIECTBISECTCS PYKOBOJIUTE-
JSIMHA OT TIPEANPUSATHS, Ha3HAYEHHBIMU TMPUKA30M MO Tpeanpusatruio. CTyAeHT, COrjacHO
1JIaHa MPOU3BOJICTBEHHON MPAKTUKH, BBINOIHSAET 3allJIlaHUPOBAHHbBIE PAOOTHI U MEPOIPUSI-
TUs. PyKOBOJIUTENb MPAKTUKKU OT MPEANPUITHS KOHTPOJIUPYET ACATEILHOCTh CTYJEHTA, €T0
CBOEBPEMEHHBIN MPUX0J] Ha pabodyee MECTO, Ka4eCTBO OTPAOOTAHHBIX BOIMPOCOB. B dach
CaMOCTOSITENIbHON PaOOThI CTYACHTHI 3aHMUMAIOTCS O(QOPMIICHHEM JTHEBHHKA MPOU3BOJCT-




BEHHOW MPAKTUKU M MOJATOTOBKOM K paboTe Ha CleAyromuil 1eHb. Takke TOTOBIATCS pabo-
e MaTepUabl A1 OTYeTa MO MPOU3BOJACTBEHHON MPAKTUKE U MAaTEPHAIBI IS JUTLIOM-
HOM pabOTHI.

O6HI€C PYKOBOACTBO XOAOM IIPAKTHKHU OCYHICCTBIIACTCA IIPCIIOAABATCIICM, HA3HA-

YCHHBIM OT Ka(benpm. PGSYJ'II)T&TBI pa6OTI>I CTYACHTOB OLICHUBAIOTCA PYKOBOIUTCIICM IIPAK-
THUKHU C Y4CTOM OLCHKHU B OT3BIBC PYKOBOAUTCIIA OT IPCANPUATHUA U OLUCHKH JUIIJIOMHOIO
PYKOBOAUTCIIAA CTYACHTA. ITo oxkoHuaHuMn IMPAaKTHKNU CTYACHTBI CAAIOT 3a4YCT M 3allUIIAr0T
OTYCT.

[Ipou3BoCcTBEHHAsI MPAKTHUKA MPOBOAMUTCS Ha 4 Kypce, IO OKOHYAHHU § CeMecTpa.

[TpomomKuTeTsHOCTD TPaKTUKU — 6 Hemenb (324 Jaca).

6. TPEBOBAHMA K YPOBHIO OCBOEHUA CTYJEHTOM ITPOT' PAMMBbI
IMPON3BOACTBEHHOMU ITPAKTUKHU

. CTyI[eHT JAO0JIZKEH UMETD IIPEACTABJICHHE:

1
OO0 ocHOBax yrpaBJ€HHS TEXHOJIOTHUYECKUMH OTEpaIsIMU PEMOHTA 3JIEMEHTOB, y3-
1.1 |n0B u arperatoB aBTOMOOMJIS.
O mporpeccuBHBIX METO/AAX M IMpHEMax, UCIOIb3yEMbIX MPU OKAa3aHUU YCIYT MpHU
12 |peMoHTE aBTOMOOUIIS.
OO0 opraHu3ayy KOHTPOJIS Ka4eCTBA UCXOTHOTO CBHIPhS U MATEPUANIOB VISl OKA3aHUS
1.3 |yciuyr u paboT, aHanM3 3aKa30B HA YCIYTH, MPOBEICHNE IKCIEPTU3HI U TUATHOCTUKH.
O TEeXHOJIOTMH OKa3aHMsl yCIyT U o0ecredeHusl He0OXO0AUMOro KauyecTBa yClIyr u 00-
14 |cny)XuBaHUs UHJIMBHUIYaJIbHOTO MOTPEOUTEIIS.
.|CTy/IeHT 10/IzKeH 3HATh M YMeThb MCI0/Ib30BATh:
2
.|BO3MOKHOCTH M XapaKTepUCTUKU 000pYyI0BaHUS, HHCTPYMEHTOB U MPHUCIIOCO0JIe-
21 |HMIi, UCTIOTB3YEMBIX P OCHOBHBIX PEMOHTHBIX U PETYJIUPOBOYHBIX paboTax.
[IpaBuia uTeHHs depTexer U CXeM, UCTIOIb3YeMbIX MPHU MPOBEACHUHA PEMOHTHBIX U
2.2 |perynupoBOYHBIX paboT.
[IpaBuia u Mepbl 0€30MAaCHOCTH MPU MPOBEACHUH PEMOHTHBIX M PETYIMPOBOUYHBIX
2.3 |pabor.
[TporpeccuBHbIE CpecTBa U METObI AUATHOCTUKH.
24
TexHoMOrM4IecKre MpoIecChl OKa3aHus YCIYT I HHIUBHUIyaTbHOTO MTOTPEOUTENS
25
.|CTyIeHT J0JI2KeH BJIA1eTh:
3
.|HaBblkamMu ymipaBiIeHHs BHIIIOJHEHUEM MPOCTEHIINX PEMOHTHBIX U PETYJIUPOBOYHBIX
3.1 |omeparuii mpu aBTOPEMOHTE.




CTyI[eHT AOJIZKEH UMETh OIIbIT:

4
6 BBI60pa Pa3JINYHLIX IIPUCMOB 1 MCTOIOB IIPOBCIACHUA HpOCTGI\/'IIHI/IX PEMOHTHBIX U PC-
4.1 |ryIupOBOYHBIX OIEpAITHil.
6| Mcnonnr3oBanuss 000pyAOBaHUS, HMHCTPYMEHTOB U MPHUCIOCOOICHHM, MPUMEHSEMbIX
4.2 |\npu peMOoHTE.
6|lcnonp30BaHusl M3MEPHUTENBHBIX MHCTPYMEHTOB M JIMAarHOCTHYECKOTO 000pyAOBa-
4.3 |Hus.
7. CTPYKTYPA U COAEP KAHUE NPOU3BOJACTBEHHOU ITPAKTUKHA
OO611as Tpy10€MKOCTh TTPOU3BOJICTBEHHOM MPAKTUKU COCTABISIET 6 Heaenb uin 324 ya-
ca.
Buow yuebnou pabomul na npaxmuke, GKIOUAL CAMO-
CMOAMENbHYI0 pabonty CmyoeHmos, u mpyooemMKoCmyb 8 ua-
cax
% ' S 3 3 .
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Pasznen 1. YnpasieHue TeXHOJOTHYeCKUM NPOLECCOM
OKAa3aHHs YCJIyI aBTOCEPBHCA.
PacnipenencHre HapsamI0B Ha pabOTHI MEXIY HCIIOIHUTE- 2 4 8
1 |msimu (MacTepamMu, MEXaHUKaMH).
[1aHupoOBaHME BHITOTHEHHS PaOOT IO PEMOHTY. 2 4 8
2
MeToabl IIIaHAPOBAHHS. 2 4 8
3
KoHTpOJIb 32 BBITIOJIHEHHEM PaboT, UX KaueCTBOM. 4 8
A4
JleiicTBHEe pyKOBOIUTENIEH HUXKHETO U CPEAHETO YPOBHS 4 8
.5 |mo obecreyeHnIo KayecTna.
Opranuzanus padoT 1Mo OKa3aHHUIO yCIyT aBTOPEMOHTA Ha 4 8
.6 |KOHKpeTHBIX pabo4HX MecTax.
[Topsimok omycka MCTONMHHUTENEH K paboTe Ha 000pymo- 4 4 8
.7 |BaHme.
[TpaBuia 1 Mepbl 0€30I1aCHOCTH Ha pabOYUX MECTaX. 4 4 8
1.8




Buowt yuebnoii pabomel na npakmuxe, 8K0OUASA CAMO-
CMOSAIMeENbHYI0 pabony cmyoeHmos, u mpyooemMKoCmy 8 4d-
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[opsimox paGoTHl 000pYIOBaHMS HA paboUNX MECTax. 4 4 8
1.9
MoTtuBanust pabOTHHUKOB. 4 8
10
[Topsimok 1 popma oruIaTh! TpyIa U MPEMUPOBAHHUS. 2 4
A1
Pa3gen 2. Opranu3anusi AOKYMEHT0000pOTa HA Mpe/i-
NMPUATHH aBTOCEpPBHCA.
[Topsinok oopmileHNs] TOKYMEHTOO00pOTa M OTYETHOCTb. 4 4 8
!
OdopmiieHre 3akasa. 4 4 8
2
OdopmiieHHE OTIAThI 32 OKa3aHHBIC YCIYTH. 4 4 8
3
TexHonoruueckas NOKyMEHTalus, IPUMEHEHUE B IIPO- 4 4 8
4 |mecce peMoOHTA.
byxranrepckas M [Op. 3KOHOMHUYECKAas JOKyMEHTalus, 4 4 8
.5 |ucmonp3yemast Ha IpeAIPUITHH.
Buabl JOKyMEHTallMM MCIIOJIb3YeMOH Ha MpeANpHUsITHH 4 4 8
.6 |aBTOCEpBHCA.
Pasnen 3. Ucnoib3oBaHue MH(POPMALMOHHBIX TEXHO-
JIOTHii MPU 0Ka3aHUHU YCJIYT aBTOCEPBHCA
Buapl opraHn3aliMOHHONW M KOMIIBIOTEPHON TEXHHMKH HC- 4 2 8
.1 |momp3yemoii Ha MpENPHUATHH aBTOCEPBHCA.
B03M0OXXHOCTH ¥ HA3HAYCHUE TEXHHUKH. 2 8
2
[opsimok paGoOTHL 4 2 8
3
BHenpeHne KOMIBIOTEPHBIX TEXHOJIOTMH B IIPOIECC pe- 4 4 8
4 |moHTa.
BilnsiHue KOMIIBIOTEPHBIX TEXHOJIOIMM Ha CPOKM M Kaue- 4 8
.5 |cTBO BBIIIOJHEHHS PEMOHTHBIX PadoT.
Brrancnenus u o6paboTka nHpopMarmm 4 4
.6
Hamnucanue oruera 4 1 4
N
3amura oTyera 1
.8
BCEI'O: 324 gaca 15 17 52 36 36 168




8. OBPA3OBATEJIBHBIE, HAYYHO-UCCJIEJJOBATEJIBCKHUE N
HAYYHO-ITPOU3BOJACTBEHHbBIE TEXHOJIOI'MH, UCI1OJIb3YEMBbBIE
HA MPOU3BOJCTBEHHOMU ITPAKTHUKE

Bo BpeMs ipoBeieHus1 MPOU3BOICTBEHHON MPAKTUKU UCHOIB3YIOTCS CIEIYIONINE TEX-
HOJIOTHH: JIEKIIMU, MHIUBUAyaIbHOE 00ydeHHe TpruemMaM paboThl ¢ TEXHOJIOTUYECKHM 000-
pyJIOBaHUEM, TIOKYMEHTAIIMEH, TUTEPATYpPOl U KOMITBIOTEPHBIMH CPEJCTBAMU, MPAaBUIIAM Op-
raHU3alMl METOJIMKUA CTAaTUCTUYECKUX HAOMIOACHHM, 00y4eHHs MeToIuKaM oOpabOTKU U
UHTEpIIpeTalMu HHGOpMaIIMU MPU PEIICHNH KOHKPETHBIX CEpBUCHBIX 3adad. [Ipexycmatpu-
BAETCS MPOBEJCHUE CAMOCTOATEIBHON Pa0OTHI CTYJEHTOB O/ KOHTPOJIEM MPENo iaBaTesisi Ha
BCEX ATarnax NojydyeHusi 1 00paboTku MHPOPMAIIMOHHBIX JaHHBIX. OcylecTBisieTcs o0y4e-
HUE MpaBUiaM HAMMMCAHUS OTYETa MO MPAKTHUKE.

9. YHEBHO-METOANMYECKOE OBECIIEYEHUE CA:MOCTOS[TE.JIBHOFI
PABOTBI CTYAEHTOB HA ITPOU3BOACTBEHHOMU ITPAKTHUKE

KOHTpOIbHBIE BOIPOCHI U 331aHHUSL:

1. YnpaBieHue TeXHOJOrMYECKUMU MPOLIECCaMU OKa3aHUs YCIIyT aBTOCEPBHCA.

2. Opranusanus J0KyMEHT0000pOoTa NMpEeANpUsTUS aBTOCEpBHUCA, HOPMAaTUBHBIE, TEX-
HOJIOTUYECKasi 1 SKOHOMHUECKast TOKYMEHTalusl, pUHAHCOBAasi OTYETHOCTb.

3. OneHka UCHoiIb30BaHUS UHPOPMAIIMOHHBIX TEXHOJIOTUN MPU OKa3aHUU YCIyI aB-
TOCEpBHUCA.

4. O6paboTka MH(POPMALTMOHHOTO MaTepuaia U NOCTPOEHUE TEKCTOBOIO MaTepHala,
PUCYHKOB, AMarpamMm, rpaukoB 1 TaOJUI B COOTBETCTBUH C MIOCTABJIEHHBIMU 33a4aMH.

10. ®°OPMbI ATTECTALIMHA IO UTOT'AM ITPOU3BOJCTBEHHONI
INPAKTUKH

PesynpTaThl paboThl CTY/IEHTOB OIIEHUBAIOTCS PYKOBOJUTEIEM IMPAKTUKU C y4ETOM
OLICHKHU B OT3bIBE PYKOBOJUTENS OT NPEANIPUATHS U OLIEHKU PYKOBOAUTENS, HA3HAYEHHO-
ro oT kadenpsl. [1o OKOHUYAHWY TPAKTUKH CTYACHTHI CAAIOT 3aU€T U 3alUIIAI0T OTYET.




11. YYEBHO-METOANMYECKOE 1 THOPOPMALIMOHHOE
OBECHHEYEHHME ITPOU3BOJCTBEHHOU NTPAKTUKHU

@) OCHOBHAA TUMeEpamypa:

1. Ky3nenoB E.C.Texnuueckas skcruryaranust aBtomoouieit. M.: Tpancnopt, 2002

2. 'aepuiioB K.JI. [IpakTuueckoe pyKOBOJCTBO MO PEMOHTY U JUATHOCTUKE JIBUTA-
TeJeil JIErKOBBIX U IPYy30BbIX aBTOMOOMJIEH MHOCTPAHHOTO U OT€YECTBEHHOI'O MPOU3BOJICT-
Ba. M:Maiiop, 2004.

3. N.H. Apunun, C.A. Konosanos, 10.B.ba:xkenoB TexHuueckas sKcIuTyaTarus
aBToMoOmiei.M.: ®enukc, 2004.

4. B.1 Capb6aeB, C.C. CeauBanon, B.H. KononjieB Mexanuzaius Mmpou3BOACT-
BEHHBIX MPOIECCOB TEXHUUYECKOTO OOCIYXMBaHHs M peMOHTa aBToMooOmneir M.: MY,
2003.

5. JKOHOMHKA NPeANPUATHH ABTOMOOMIBLHOI0 TpaHcnopra :[Tekcr] : yuel. no-
cooue mis By30B / b. FO. Cepounorckuii, H. H. ®ponos, H. B. Hanxonenko u ap. - M.;
Pocros v//1: Mapr, 2006. - 496 c.

6. CepBucHasi 1eITeJIbHOCTD :[TekcT] : yue0. mocoOue a1 By30B / O OOIII. pe.
B. PomanoBuu. - 3-¢ m3a. - CI16.: [Tutep, 2005. - 156 c.

7. Boarun, B.B. ABrocepBuc. MapkeTunr u ananus ;[ Tekct] : mpakT. mocooue / B.
B. Bosarus. - M.: JlamkoB u K, 2004. - 434 c.

8. Canponos, FO.I'. be3onacHocTs )xu3HenesTenbHocTH. [Ipon3BoacTBeHHas 0e30-
MACHOCTh M OXpaHa TpyJla Ha MPEANpUATUIX aBTocepBuca ;[ Tekcr] : yueb. mocodue s By-
30B / O. I'. Canponos. - M.: Akanemus, 2008. - 304 c.

9. Boarun, B.B. Asrocepsuc. Coznanue u ceprudukanus :[ Tekct] : [Ipakrt. mocoOue
/ B. B. Boarun. - M.: lamkoB u K, 2004. - 620c.

10. ITerpoBa, E.B. Cratuctuka Tpancmopra ;[ TekcT] : yaeOHUK IS CTyI. TpaHC-
nopt. o0pas. yupexaenuii / E. B. [lerposa, E. B. 'anuenxo, A. JI. Kesewr; noa pea. npod.
M.P. EpumoBoii. - M.: ®unancsl u cratuctuka, 2003. - 352 c.

11. Yupasienue aBrocepBucoM :[Tekcrt] : yue0. mocodue A By30B / moj o0,
pea. npod. JI.b. Mupotuna; I'oc. rexs. yu-t (MAZIN). - M.: Dk3amen, 2004. - 320 c.

0) OonoinumenvHasn TumMepamypa:

1. Boarun, B. B. Ilpuemmuk aBTocepsuca :[TekcT] : mpaktuueckoe nmocodue / B. B.
Bounrun. - M.: Jamkos u K, 2006. - 636 c.

2. KapaceB M.H. Opranuzanus ycnyr B aBrocepBuce. :[Tekcr] : yueb.-MeTo.. mo-
cobue msg By30B — [laxTel, uzn. FOPI'YDC, 2004.

3. MHCTPpYKIIUM U ONUCAHUS TEXHUYECKUX U KOMIBIOTEPHBIX CPEICTB, UCIOJb3Yye-
MBIX BO BpeMsl MPOU3BOJICTBEHHON TTPAKTHUKH.

4. HopmaTuBHAsi JOKYMEHTAIUs [IPEANPUATHI aBTOCEpBHUCA (KOIUN).

8) npocpammnoe obecneuenue u Unmepnem-pecypcoi:

16. Excel XP.:[Dnextponnsiit pecypc]: [[IpakT. kypc] . - DJIeKTpOH. JaH. U IPOrp. -
M.: Menaua, 2000. - 1 ssrektp. ont. auck (CD-ROM). - Cucrem. TpeboBanus: IBM PC; MS
Win 98 u BbILe ... - 3ar1. ¢ 3KpaHa . - 62-72.




17. Microsoft Power Point XP :[QnekTponHsiii pecype]: [OOy4arom. auck] . -
DAeKTPOH. AaH. u mporp. - M.: Meaua, 2000. - 1 anextp. ont. guck (CD-ROM). - Cuctem.
tpedboBanus: Windows 98/2000 ... - 3aru. ¢ skpana . - 69-59.

18. Microsoft Word XP :[DnektponHslit pecype]: [OOy4arom. auck] . - DIEKTPOH.
naH. ¥ nporp. - M.: Meaua, 2000. - 1 snektp. ont. quck (CD-ROM). - CucteM. TpedoBa-
aust: Windows 98/2000 ... - 3arm. ¢ akpana . - 70-56.

19. Autodesk AutoCad 2004 :[DnekTponHblii pecypce]: [OOydaromuii IucK] . -
DNEKTPOH. IaH. u mporp. - M.: Meawua, 2000. - 1 anextp. ont. quck (CD-ROM). - 3ar. ¢
’KpaHa . - 72-52.

20.MS Windows Professional :[DnekTponsslii pecypce]: [ba3zoBsrii kypc] . - Diek-
TPOH. JaH. u nporp. - M.: MTM, 2003. - 1 anektp. ont. nuck (CD-ROM). - Cuctem. Tpebo-
Bauus: Windows 95/98 Me/NT 2000/XP - 3ari. ¢ skpana . - 82-32.

12 MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE
MNPOU3BOJICTBEHHOM MIPAKTUKH

[Ipou3BoACTBEHHAs PAKTHKA MPOBOJIUTCS B By3€ Ha 0a3e CTAaHIIMHM aBTOCEPBHCA.

[IpousBoacTBEHHas 0a3a MPEANpPUITHS aBTOCEPBHUCA (B paMKax BBIJIAHHOTO CTYACHTY
33JlaHus U 1O COTJIACOBAHHOCTH C JIOJDKHOCTHBIMM JIMLIAMU CTaHIIMM aBTOCEPBHUCA) MPENOC-
TaBJSIETCSI CTYIAEHTY ISl HEMOCPEACTBEHHOIO M3YUYEHUS I0J PYKOBOJICTBOM PYKOBOJUTEIIS
OT aBTOCEPBUCHOT'O MPEANPUATHSA, 32 KOTOPHIM 3aKperieH cTyaeHT. HeoOxoaumelil foctym K
HntepHeT-pecypcam u 61Oa1oTeuHbIM (DOHIAM CTYJIEHT IoJTydaeT B BBy3e.
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1. LIEJIY TIPEUIUTIJIOMHOWM MPAKTUKH

OCHOBHOM LIENBIO0 MPEIAUINIOMHON MPAKTUKU MOJTOTOBUTH CTYJIEHTA K PEIICHUIO Opra-
HU3AIMOHHO-TEXHOJIOTUYECKUX 3a/1ay Ha MPEANPHUATHSIX CEPBUCA M K BBITOJHECHUIO BBITY-
CKHOM KBaJIM(PUKAITMOHHOMN PaOOTHI.

[ensMu mpeIUIUIOMHON TPAKTUKA SBJISIOTCS 3aKPEIUICHNE TEOPETHUSCKUX 3HAHUHN 1
MPAKTUIECKOE 3HAKOMCTBO C IMOTEHIIMATHLHBIMU OPTraHU3AIMOHHBIMUA M TEXHOJIOTHYCCKUMU
METOJIaMU CEPBUCHOM JEATEIBHOCTH B CTPYKTYpEe MPEANPHUATHS aBTOCEpBHCa (M3yUCHUE U
ydacTue B pa3pabOTKe OpPraHU3aIMOHHO-METOJAMYECKUX W HOPMATHUBHBIX JTOKYMEHTOB JIJIsI
pEIIeHNsT MapKeTHHTOBBIX 3a/lad, YCBOGHHE MPUEMOB, METOJOB M CIIOCOOOB 00paboTKH,
NPEJCTABICHUS W WHTEPIPETAIMU PEe3yJbTATOB MPOBEACHHBIX MPAKTUYECKUX (HAYIHBIX)
UCCJICIOBaHMI ), MPUOOPETEHNE, Pa3BUTHE U HAKOILJICHHUE CTY/ICHTAMH CIICIIUATBHBIX MIPAK-
TUYECKUX HABBIKOB B cepe MpodhecCHOHATEHON e TETHbHOCTH.

2. 3AJIAYM MTPEUIMIIVIOMHOM IMTPAKTAKHA

3anavamu npepmuruiomHoin npaktuku (HUPC) sistiorest:

- 3HAKOMCTBO C OpraHu3alyel MpOU3BOJCTBEHHOM 30HBI JUIsi 0OCTY>KUBAHUSI aBTOMOOU-
Jieil Ha MPEANpPUITUSX aBTOCEPBUCA (IMAarHOCTHYECKUM U PEMOHTHBIM O0OOPYAOBaHUEM, HOP-
MaTHUBHOW JTOKYMEHTAIMEN), TEXHOJIOTHUYECKUMH MPOLIECCaMU OCHOBHBIX BHUIOB padot no TO
u P aBromMoOusieit Ha COBpeMEHHOM OOOpPY/I0BaHUM, OBJIAJICHUE MPUEMaMHU pabOThI C KIIMEH-
TaMH, MOJTYYEHHE MTPAKTUIECKUX MTPEICTABICHUI O MPOLECCaX OKa3aHUs YCIyT;

- OCBOECHHE METOJIMK M3YYEHHs] HaydHO-TEXHHUYECKOW MH(pOpPMALMHU, OTEYECTBEHHOTO U
3apyOeXHOT0 OINbITa B CEPBUCHOM JEATEIILHOCTH, UCCIEIOBAHUS MTOTPEOUTENBCKOTO CIIpoca U
MOHHUTOPHHIa TIOTPEOHOCTEHN B yCIyrax aBTOCEPBHCA C YYETOM HAMOHAILHO-PErHOHAIBHBIX
U COLMAITbHO-AEMOrpapuueckux (pakTopos;

- OCBOEHHE MPUEMOB MEPBUYHOI 00PaOOTKH M MHTEPIPETALIMHA CTATUCTUYECKON U Hay4-
HO-TEXHUYECKON MH(OpMai B 00JIaCTH aBTOCEPBHUCA C MCIIOJIb30BAaHUEM OAa30BbIX MOJIOXKE-
HUW MaTeMaTUKU, €CTECTBEHHBIX, TYMAaHUTAPHBIX U SKOHOMUYECKUX HAyK MPHU PEIICHUHA Map-
KETUHIOBBIX 33/1a4 U (DOPMUPOBAHUU KIMEHTYPHBIX OTHOILICHUA,

- OBJIaJICHUE HABBIKAMH CaMOCTOSTEIbHON PabOThl M pabOThl B KOJUICKTHBE, B TOM
YUCJie MPUMEHSIS TPUHIUITBI U METO/bl HAYYHOM OpraHu3alvy TPYy/la U YIPABICHUS MaJlbI-
MU KOJUIEKTUBAMHU.

- C60p " CUCTCMAaTU3allvA MAaTCPHUAJIOB IJISI HAITMCAaHUA I[HHJ'IOMHOﬁ pa6OTI>I

3. MECTO NPEJJAUIIJIOMHOM ITPAKTUKU B CTPYKTYPE
HOAT'OTOBKHU CIIELHUAJIMCTA

B cootBerctBum ¢ 'OC BIIO no nanpaBieHno NoAroToBKU «CepBUC TPAHCTIOPTHBIX
cpenctB» pazaen «lIpenauniaoMHas mpakTHKa» SIBISETCS 00sS3aTEIbHBIM U MPEICTABISET
co0o¥ BT y4EOHBIX 3aHSITHI, HETIOCPEACTBEHHO OPUEHTUPOBAHHBIX HA MPOPECCUOHATILHO-
MPAKTUYECKYIO MOATOTOBKY BBIITYCKHUKOB BBy3a.

OCHOBHBIM ~ paslejioM  MNPEAJAUIUIOMHOM  TMPAKTHKU  SIBISETCS  HAy4YHO-




uccnenoBarenbekas padora crynentor (HUPC). HUPC B pamkax npeaiurioMHON Tpak-
THUKHU OCYLIECTBIIAETCS MO PYKOBOJICTBOM IPEICTABUTENS MPEANPUATHUS, K KOTOPOMY MPH-
KpEIUICH CTYIEHT.
Teopernyeckas yacTh NPEAIUIIIIOMHON MPaKTUKU OTpadaThIBaeTCsl B MpOIEcce ca-
MOCTOSITEJIbHON pabOThI CTY/I€HTOB.
Ha npaktuueckux 3aHATHSX 0c000€ BHUMaHUE YETSAETCS BBIPA0OTKE MPAKTUYECKUX
HAaBBIKOB:
- B CaMOCTOSITE€JIbHOM MO3HABATEIbHON JEATEILHOCTH, B YMEHUU aHAIM3UPOBATH U
00001mmaTh pakTUIeCKre JaHHBIC,
- HUCIIOJb30BATh TCOPETUUECKUE 3HAHUA JJISI PEUICHUS MPAKTUYECKHUX 3a4ad, COJep-
KaHUE KOTOPBIX YUUTHIBACT Oy IyIIyI0 MPOGECCHOHATBHYIO IEITeTLHOCTD.
[Iporpamma HUPC BXxoIUT cocTaBHOM 4acThiO B OOIIYIO MTpOorpaMMy HaydHOU pado-
Tl Kadeapsl. Tematnka HUPC ninst kaxaoro u3 CTyJIEHTOB ONPEACIISIeTCS MHIUBUTYATbHO
B COOTBETCTBUU C TOCOIOJIKETHON TemMoi kadeapsl, HAIpaBICHUSIMU HUCCIEAOBAHUN Hayu-
HBIX KPYXKKOB, T'pPaHTaMU Ha BBIMOJHEHUWE HAYYHBIX PabOT, XO3J0TOBOPHBIMHU HAay4HO-
UCCIIEeI0BATENbCKUMU paboTamu, BeinoaHsieMbiMu [ITIC kadenpsr.
[IpenauniomHas MpakTHKa U MOCIECAYIOUIEE AUILNIOMHOE MPOCKTUPOBAHUE SIBIIS-
FOTCS 3aBEPIIAIOIIMMU 3TAllaMU MOATOTOBKU CIIEUAIUCTA.

4. ®OPMbI ITIPOBE JEHU IPEJIUILIOMHOM MIPAKTUKA

[Mpenaumnnomuas npaktuka (HUPC) npeacrapnsier coboi mpoBeieHNE MPAKTUUECKUX U
TEOPETUUYECKUX YUEOHBIX paboOT Ha 0a3e MpeAnpHusTHs aBTOCEPBHCA, & UMEHHO. HW3yYEHUS
000pyI0BaHus U TexXHoJoru4deckux npoieccoB TO u P aBTomoOmiieit, pacuera mpou3BOICT-
BEHHOU MPOTPaMMBbI IPEANPUATHS, TpyaoeMKkocTu TO u P, mpoBeneHre MapKETUHIOBBIX HC-
CJIeIOBaHUI AESITENbHOCTH MPEANPUATHS aBTOCEPBHCA, «CUIIBHBIX U CIIa0BIX» CTOPOH OKa3a-
HUSl T€X WIA UHBIX aBTOCEPBUCHBIX YCIYT U BHIPAOOTKA MAPKETUHIOBBIX PEIICHUHN Ha MOBBI-
HIEHHE SKOHOMHYECKOH 3(PPEKTUBHOCTH IEATEIBHOCTH MPEANIPUITHUS.

5. MECTO U BPEMSI ITIPOBEJIEHUSA IPEJITUTIJIOMHOM ITPAKTUKHA

PykoBocTBO paboTOl CTYJEHTOB Ha pabOUNX MECTaX OCYIIECTBIISICTCS PYKOBOJIUTE-
JSIMU OT TPEANPHUATHS, HA3HAYCHHBIMU MPUKA30M MO mNpeanpusatuio. CTyIeHT, COTJIaCHO
TJIaHa TPEIIUIUIOMHON TIPAKTUKH, BBITIOJIHSCT 3alIaHUPOBAHHbBIE paOOThI 1 MEPOIIPUSTHS.
PykoBoguTtens NpakTUKH OT NPEANPUATHS KOHTPOIUPYET ACITEIbHOCTH CTYJEHTA, €ro
CBOEBPEMEHHBIN MPHUXO0J Ha pabouee MECTO, KaueCTBO OTpabOTaHHBIX BOMPOCOB. B dachl
CaMOCTOSTENIbHONW paOOThl CTYACHTHI 3aHUMAIOTCS 0(DOpMIICHHEM JHEBHHUKA MPEITUTIIIOM-
HOM MPaKTUKU U MOJTOTOBKOM K paboTe Ha CIEAyIOUUN JIeHb. Takye roToBsTCA padoune
MaTepuabl ISl OTYEeTa MO MPEAAUIUIOMHON MPAKTUKE U MaTepHaIbl JIJIsl TUILIOMHON pado-
THIL.

OOG1iee pyKOBOACTBO XOJIOM IPAKTHKU OCYIIECTBJSETCS MperojiaBaTeieM, Ha3Ha-
YeHHBIM OT Kadeaprl. Pe3ynbTaThl pabOTHI CTYAEHTOB OLICHUBAIOTCSI PYKOBOJUTENIEM MpaK-
THUKHA C YYETOM OLEHKU B OT3bIBE PYKOBOJHUTENS OT HNPEANPHUATHS U OUCHKUA JUILJIOMHOIO
pykoBoauTeNsd CTyAeHTa. [0 OKOHYaHMM NPAKTUKU CTYJIEHTHI CIAKOT 3a4e€T U 3alIUIIAI0T
OTYET.

[Tpo10MmKUTENBHOCTD TPAKTUKK — O Henelb (270 yacoB).




6. TPEBOBAHHS K YPOBHIO OCBOEHUS! CTYIEHTOM ITIPOI PAMMBI
MPEUUIIJIOMHO# IPAKTUKH

6.1 CTyeHT 10/12KeH UMEeTh NMpeICcTaB/IeHHe:

6.1.1 | O xapakTepucTUKax MecTa pacioJIOKEHUS MPEPUATUS

6.12 | O cucteme TEXHUYECKOTO OOCTYKUBAaHUS U PEMOHTA aBTOMOOMIIEH.

6.1.3 | O cocraBe Texuuuecko cimyxk0b1 ATII unu CTO, BOmpockl TEXHUYECKOTO U
OpraHU3alMOHHOTO HampaBiieHUs (MOpsAJLIKA), pellaeMble TEXHUYECKON CITyXK-
Oo1.

6.14 | O BHYTPHUIIEXOBOM TPAHCIIOPTE, CPEACTBAX MEXAHW3AIlUH, MOIBEMHBIX YCT-
pOMCTBAX.

6.2 | CTyaeHT J0JIKeH 3HATH M YMETh HCII0JIb30BATh:

6.21 | PaccunThiBaTh MPOM3BOJCTBEHHYIO MPOTPaMMy TPEANPHUATHAS U aHATH3UPO-
BaTh COOTBETCTBHUSA CYIIECCTBYIONIMX IIIOMIACH pOrpaMMe MPOU3BOICTBA

6.22 | Ucnonb3yemble METOJbI BOCCTAHOBJICHUS HM3HOIICHHBIX MOBEPXHOCTEH MpH
pPEMOHTE 000pYyI0BaHMUSI, IEPEUYCHB JIeTaNIeH, MOJIJICKAIIUX BOCCTAHOBJICHHUIO.

6.2.3 | PacuuteiBaTh Tpymoemkoctu BoimosHeHHs: TO 1 TP, o6opynoBanue, mpucio-
coOJeHus1, MpUOOPHI U HHCTPYMEHT, UCITOJIb3yeMbIC TIPH JUATHOCTUKE, TCXHHU-
YeCKOM OOCTY>KUBaHUHU M PEMOHTE.

6.24 | Onucath TEXHOJOTHUYCCKUN MPOIECC TEXHUYECKOTO 00CITy)KUBAHUS U PEMOHTA
OT/ICJIbHBIX y3JI0B aBTOMOOWJIS.

63 | CTyaeHT 10J/IKeH BJIaIeTh:

6.31 | HaBbikamu moricka HaAyYHO-TEXHHUYECKOW MH(MOPMAIUU 10 OTEUYECTBEHHOMY U
3apy0eKHOMY OITBITY aBTOCEPBUCHOM JIEATEITEHOCTH.

6.32 | HaBbikamMu BBIMOJIHEHUSI MApKETUHTOBBIX MCCJIEIOBAaHUN YCIyT, TOTpeOuTe-
JIel, KOHKYPEHTOB.

6.3.3 | HaBbikamu pacueTra KOMMYHHKAIUWA MPEANpUsITHS (OTOIJICHUS, BOJOCHAOXKE-
HUSI, KaHAJU3al1n).

64 | CTyaeHT 10/2KEH HMETh OMbIT:




6.4.1 | [IpeacraBieHns OCHOBHBIX TEXHMKO-KOHOMUYECKHE MOKa3zaTejed MpeArnpu-

SITHS 32 MPEBIAYIIANA TOJ.

6.4.2 | UccnenoBanuii MOTPeOUTEIHCKOTO CTIPOCa M TIOTPEOHOCTEH B yCIyrax Ha Mmpej-

nemMorpaduueckux (pakTopos.

MNpUATHUHA aBTOCCPBHUCA C YUYCTOM HAIIMOHAIBHO-PCTHOHAJIBHBIX W COLIHAJIBHO-

6.4.3 | PacueTa CTOMMOCTH OCHOBHBIX NMPOU3BOJACTBEHHBIX (POHAOB (B T.4. MO TPyI-

naM (poHIOB).

7. CTPYKTYPA U COJAEPKAHUE IMPEJIUTNIJIOMHOR MPAKTUKH

OO01mast TpyI0eMKOCTh MPEIIUILIIOMHOM MPAKTHKH COCTABIISET 5 Heeb wiu 270 Jacos.

Buowt yuebnoii pabomul na npakmuxe, 8Knouas camo-
CMOAMENbHYIO pabomy cmyOeHmos, u mpyooemMKoCmy 68 ua-
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Opranu3anuoOHHO-TEXHOJOTHYECKNH pa3aen
[ToaroToBUTENBHBIN 3TAll IPAKTHKA 2
.1 |(3amaum, MHCTpYKTak IO MepaM 0e30ITaCHOCTH).
OO1mee 3HAKOMCTBO MPEANPHUATHEM, PEMOHTHOW 30HOH, € 4
.2 |o0opynoBaHUEM.
XapakTepuCTHKa MeCTa pPAaCHOJIOKEHUS TNPEIIPHUSTHS. 4 4
.3 |l'ermman ATII i CTO.
[Lromany MPOM3BOJCTBEHHBIX IOMELICHUH, CKJIAJCKHX, 4 4
4 |amIMMHHCTPAaTHBHBIX M JIPYTHX BCIOMOTATEIbHBIX MOMe-
IIEHUH.
[TpousBosiCTBEHHAsT TpOrpaMMa M aHAJIM3 COOTBETCTBUS 4 4
.5 |cymiecTByomuMX MIonaael nporpaMMe Mpou3BOICTBA.
PaccTaHoBKa TexHoJOrHYeckoro obopynoBarui. CooT- 4 4
.6 [BeTCTBHME NPUHSITOW CXEMbl PACCTAHOBKH TPEOOBaHUSIM
CHull.
CucrtemMa TEXHHYECKOTO OOCIYKMBAaHUSA U PEMOHTa aBTO- 4 4
.7 |moOuneii.
Mcnonp3yeMble METOJIbI BOCCTAHOBJIEHHUSI W3HOILIEHHBIX 4 4
.8 |moBepxHOCTel mnpu pemoHTe oOopynoBaHus. [lepeueHb
netanei (X0JI0BOM M CHUJIOBOM YacTed aBTOMOOWIIS), TIOJI-
JIe)KalX BOCCTAHOBJICHUIO.
Pacuer Tpynoemkoctu Beinonuenuss TO u TP, o6opyno- 4 4
.9 |Banme, npucnocoOyneHus, TPUOOPHI M WHCTPYMEHT, HC-
M0JIb3yeMbIe NPU JNArHOCTHKE, TEXHUYECKOM OOCITyKH-
BaHUU M PEMOHTE.
Cucrema IUTaHMPOBAaHUS W IIOJNydEHUs 3amyacTedl Ipu 4 4
.10 |pemonTe obopyznoBaHus. 3aTpaThl Ha 3allaCHBIE YaCTH.
CocraB texHudeckoi ciyx061 ATII i CTO. Bonpocsr 4 4
.11 |TeXHWUYEeCKOr0 W OpPTraHW3aIMOHHOTO HaIpaBieHus (T0-
psiAKa), pemaemMble cIyk00i ITaBHOTO MEXaHHKA.
[leTanpHOE oOnucaHuEe IPOU3BOJACTBEHHOIO IIpoliecca B 4 4
.12 |oTmenpHBIX 1€Xax, Ha y4acTKe, B OTACICHHUIX M pabouux
MecTax ¢ yKa3aHHUEeM MPUMEHSEMOro 000py0BaHHs, PH-




Buowt yuebnoii pabomel na npakmuxe, 8K0OUASA CAMO-
CMOSIMENbHYI0 pabomy cmyOeHmos, u mpyooemMKoCb 6 ud-
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criocoOIeHnH, MHCTPYMEHTa, C HM300paXCHHEM WX Ha
[UIAHE ¥ C UX XapaKTEPUCTUKOM.
BHyTpHUIIEXOBOI TpaHCIIOPT, CpEACTBA MeEXaHH3AIlHH, 4 4
.13 |mompemHBIe ycTpolicTBa. [IpenokeHuss Mo CoBepUICHCT-
BOBAHUIO BHYTPH- M MEXIIEXOBOTO TPAHCIOPTA, CPEACTB
MeXaHH3aIHH.
OpraHuzanyst ¥ TEXHOJIOTHSI MHCTPYMEHTAIBHOI'O KOH- 4 4
.14 |rpons aBTOTpaHCHOPTA.
[ToapoOHO onmcaTh TEXHOJOTHMYECKHUI MPOIecC TeXHUYe- 4 4
.15 |ckoro oOcnmyXHMBaHHS M PEMOHTA OTAEIBHBIX y3JI0B aBTO-
MOOWIIS.
BoiaButh y3kue Mecta ATII mnmu CTO. Opranuzanus 4 4
.16 |BHeApeHMS palMOHATM3ATOPCKUX MPEATIOKCHUH, H300pe-
TEHHH 10 YCTPAHEHHUIO Y3KHX MECT NPEANPUSITHSI.
OrorieHue 31aHui, HarpeBaTeNbHble NPUOOPHI, apMary- 4 4
17 |pa, mcToyHMKNH BOZOCHAOXEHUS, BOJOIPOBOJAHBIC CETH
(BHyTpeHHHE)..
Bentmmsanus. Buaps! ncrons3yemoro odopynosanus. Cuc- 4 4
.18 |rema m mcnonp3yeMoe o0opyIoBaHHE. DHEProcHa0KeHHE
peAnpusITHiA, 000pYAOBAHHUE.
Ocgemenne. Bumer 0cBeTUTETFHBIX TPUOOPOB. 4 4
19
JlaTh XapaKTepHCTUKY MPEANPHATHIO 110 HPHHAIIICKHO- 4 4
20 |cTH K COOTBETCTBYIOIIEH OpraHU3aI[OHHO-TIPABOBOM
HOpME (IOCYJapCTBEHHOE, MYHUIHMIAJIbHOE, YacTHOE,
00O, akioHepHOE OOIIECTBO U JIp.)
MapKkeTHHIOBBIN aHAJIN3
[ToaroToBUTENBHBIN dTAIT 4
1 |(BBImaua WHIMBHIYaIBHBIX 33JaHUN JUIS HaydHOH pabo-
THI, HHCTPYKTaX 110 MepaM 0e3011acHOCTH)
3HAKOMCTBO ¢ MH()OPMAIIMOHHBIMH pecypcamu OuOIno- 1 1
.2 |TeYHOr0 KOMILIEKca
[lonck Hay9IHO-TEXHUYECKOH MH()OPMAILIUH 110 OTCYECTBEH- 1 1 4
.3 |[HOMy M 3apyOeXHOMY OIIBITY aBTOCEPBHCHOH JESTEIBHO-
cTH
MapKEeTUHIOBbIE UCCIIEIOBAHUSL: 1 4 1
4 YCILYT;
noTpeduTenei;
KOHKYPEHTOB.
IIpencTtaBUTh OCHOBHBIE TEXHHUKO-3KOHOMHUYECKHE MOKa- 1 4 1
.5 |3arenu npeanpusTHs 3a NPEABLAYIIIHA T0JT
O0beM peanusaiuu MPOAYKIUHU (paboT, yCiayr) B ThIC. 4 4
.6 |py0., a Taxke B HATypaJIbHOM BBIPAXKECHUH.
UnciieHHOCTh paOOTHHUKOB MPEATIPUSATHS 10 KATETOPHUSIM. 1 1
T
BripaboTtka npoaykiun (pabot, yciyr) Ha oxHOro pado- 1 1
.8 |ratomero.
Tpyn0eMKOCTb eMHHUIIBI TPOAYKINH (paboT, yCIyr). 1 1
9
@oHJ omIaTH TPYAA BCETO MEPCOHANA U TI0 KATETOPHSIM. 1 1
10
Jlate ommcanue (OpM W CHUCTEM OIUIATHl TPYZAa, NMpHUMe- 1 1
.11 |HseMbIM Ha JaHHOM NPEINPHSTHH.
CebecTonMOCTh eIUHHUIBI ITpoAyKnuH (pabor, yciyr), 1 1
.12 |npencTaBUTh KaJbKYJISIIHUIO.




Buowt yuebnoii pabomel na npakmuxe, 8K0OUASA CAMO-
CMOSIMENbHYI0 pabomy cmyOeHmos, u mpyooemMKoCb 6 ud-
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3
3arpathl Ha pyONIb peann3annui MPOIYKIHH. 2 2
A3
CTorMOCTH OCHOBHBIX IIPOU3BOJICTBEHHBIX (DOHIOB (B T.U. 2 2
.14 |mo rpynmam GoHIOB)
@DuHAHCOBBIE pE3yIbTAThl JESITEIPHOCTH NPERNPUATHS 2 2
.15 |(mpuObuIB, YOBITKH).
YpoBeHb PeHTAa0ETHPHOCTH PEATIPHUATHS. 2 2
16
3aTpathl Ha pexiIaMy (BUABI PEKIaMBI). 2 2
A7
Hanuure KOHKypEHTOB. 2 2
18
LleHp! Ha peMOHTHBIE PaOOTHI M LIEHBI KOHKYPEHTOB. 2 2
.20
CuibHbIC U ci1a0ble CTOPOHBI KOMITAHUH ((DUPMBI). 2 2
21
B3arMOOTHOIICHHUS ¢ TApTHEPAMHU 0 OU3HECY. 2 2
22
Kanansl mpoABIKEHHs TOBapa Ha PHIHOK. 2 2
.23
VccnenoBaHus MOTPEOUTEHCKOTO CIIpoca U OTpeOHOCTEH 6 6
.24 |B yciryrax Ha NpEeIIpHATHN aBTOCEPBHCA C yIETOM HAIHO-
HaJIbHO-PETHOHAIBHBIX W CONMAIBbHO-IeMOrpadu-4ecKux
(axTOpOB
Brrancienus u o6paboTka nHpopMaImm 6 4
.25
Hanmcanue ordera 4 4 4
.26
3amura oTyera 2
.10
BCET'O: 270 gacos 10 10 108 53 7 82




8. OBPA3OBATEJIBHBIE, HAYYHO-UCCJIEJJOBATEJIBCKHUE N
HAYYHO-ITPOU3BOJACTBEHHbBIE TEXHOJIOI'MH, UCI1OJIb3YEMBbBIE
HA INPEJJIMIIVIOMHOMU TPAKTUKE

Bo BpeMms npoBeneHus MpeaIuIIIOMHON TTPAKTHKH UCIIOB3YIOTCS CIEAYIONTUE TEXHO-
JIOTHH: JICKIIUU, MHAUBHIyAJIbHOE OOydeHHE MpreMaM pabOThl ¢ TEXHOJOTHYECKUM 000pY-
JIOBaHUEM, JTOKyMEHTAIUCH, TUTEPaTypOil M KOMIBIOTEPHBIMU CPECTBAMH, IIPABHIIAM Opra-
HU3AI[UA METOJUKN CTaTUCTHUUYECKUX HAOIIOACHUH, 00y4YeHUsT METOANKaM 0OpabOTKH U WH-
TeprpeTanuu nHGOpMAIK TP PEIICHUH KOHKPETHBIX CEPBUCHBIX 3an1ad. lIpemycmarpuBa-
eTCsl TIPOBEJICHUE CaMOCTOSTEIBHON pabOThl CTYJCHTOB TOJT KOHTPOJIEM IMpErnoaBaTeis Ha
BCEX ATarnax NojydyeHusi 1 00paboTku MHPOPMAIIMOHHBIX JaHHBIX. OcylecTBisieTcs o0y4e-
HUE MTPaBIJIaM HAITMCAHMsI OTYETA O MPAKTHKE.

9. YYHEBHO-METOJAUYECKOE OBECHHEYEHHUE CAMOCTOSATEJBbHOM
PABOTBI CTYJAEHTOB HA INPEJIUITIJIOMHOMU TTPAKTHUKE

KoHTposibHbIE BONIPOCHI U 33AaHUS:

1. DneMeHThI U CTPYKTypa IPOU3BOJCTBEHHON 30HBI IPEANIPHUATHS aBTOCEPBHCA.
HopmatuBHble, BXOASAIINE U UCXOAAIIUE JOKYMEHThI IPEAIPUITHS aBTOCEPBUCA U METO/IbI
UX y4era.

2. YCTpONCTBO M XapaKTEPUCTHKH OCHOBHOTO OOOpYIOBaHMs, HCIOJIb3yEMbIX Ha
NPEANPUATHAX aBTOCEPBUCA, TEXHOJIOTMYECKHE Mpoueccsl n onepauuu TO u P.

3. PacueT npon3BOACTBEHHOM MPOrpaMMBbl aBTOCEPBUCHOTO IIPEATIPUATHSA.

4. MapkeTUHTOBbBIC aHAIU3 JEATEIBHOCTH TPEANPHUATHS aBTOCEPBHUCA, €r0 POJH H
MECTE Ha PHIHKE aBTOCEPBHUCHBIX yCIYT, OMpeIeTICHIEe OCHOBHBIX KOHKYPEHTOB.

5. Metoauku HaOIIOACHUS 32 MOTPEOUTETHCKUM CIPOCOM Ha YCIYT'H aBTOCEpPBHCA
IIPU PEIICHUH TIOCTABJICHHBIX CEPBUCHBIX M MAPKETUHTOBBIX 3a/1a4.

6. KoHTposibHBIE CTaTHCTHUECKUE HAOIIOICHUS U pacdeT OIMOOK HaOIIOICHUH.
O6paboTka MHPOPMAIIMOHHOTO MaTepuaia U MOCTPOEHHUE TEKCTOBOTO MaTepHuaya, pUCyH-
KOB, MarpaMm, rpaukoB U TaOJIMI] B COOTBETCTBUHU C MOCTABJICHHBIMU 3aJauaMHu.

7. MeTopl peKIaMHOM IeITeTbHOCTH B 00JaCTH aBTOCEpPBHCA.

10. ®OPMBI ATTECTAIIAU 11O UTOT' AM IPE JJIATIJIOMHOM
ITPAKTUKH

Pe?;y.HBTaTBI pa6OTBI CTYACHTOB OLCHUBAIOTCA PYKOBOAWUTCIICM IIPAKTHUKHU C YUYCTOM
OLCHKH B OT3BIBC PYKOBOAMWTCIIA OT MPCANPHUATHA U OUCHKU JUITJIOMHOTI'O PYKOBOJUTCIIA

CTYyJCHTA. ITo oxoHUYaHUM MPAaKTHUKU CTYACHTHI CAAIOT 3a4CT U 3allUIAa0OT OTYCT.




11. YYEBHO-METOANYECKOE 1 THOOPMALIMOHHOE
OBECHEYEHME INPEJIUIIVIOMHOMU ITPAKTUKHN

@) OCHOBHAA TUMeEpamypa:

1. Ky3nenoB E.C.Texnuueckas skciuryaranust aBtomoouneit. M.: Tpancnopt, 2002

2. 'aepuiioB K.JI. [IpakTuueckoe pyKOBOJCTBO MO PEMOHTY U JUATHOCTUKE JIBUTA-
TeJeil JIErKOBBIX U IPYy30BbIX aBTOMOOMJIEH MHOCTPAHHOTO U OT€YECTBEHHOI'O MPOU3BOJICT-
Ba. M:Maiiop, 2004.

3. N.H. Apunun, C.A. Konosanos, 10.B.ba:xkenoB TexHuueckas sKcIuTyaTarus
aBToMoOmiIei.M.: ®enukc, 2004,

4. B.1 Capb6aeB, C.C. CeauBanon, B.H. KononjieB Mexanuzaius Mmpou3BOACT-
BEHHBIX MPOIECCOB TEXHUUYECKOTO OOCIYXMBaHHs M peMOHTa aBToMooOmneir M.: MY,
2003.

5. JKOHOMHKA NPeANPUATHH ABTOMOOMIBLHOI0 TpaHcnopra :[Tekcr] : yuel. no-
cooue mis By30B / b. FO. Cepounorckuii, H. H. ®ponos, H. B. Hanxonenko u ap. - M.;
Pocros v//1: Mapr, 2006. - 496 c.

6. CepBucHasi 1eITeJIbHOCTD :[TekcT] : yue0. mocoOue a1 By30B / O OOIII. pe.
B. PomanoBuu. - 3-¢ m3a. - CI16.: [Tutep, 2005. - 156 c.

7. Boarun, B.B. ABrocepBuc. MapkeTunr u ananus ;[ Tekct] : mpakT. mocooue / B.
B. Bosarus. - M.: JlamkoB u K, 2004. - 434 c.

8. Canponos, FO.I'. be3onacHocTs )xu3HenesTenbHocTH. [Ipon3BoacTBeHHas 0e30-
ACHOCTh M OXpaHa Tpy/a Ha NpeaupuaTusix aBTocepsuca :[Tekcr] : yueO. mocodue 1is By-
30B / O. I'. Canponos. - M.: Akanemus, 2008. - 304 c.

9. Boarun, B.B. Asrocepsuc. Coznanue u ceprudukanus :[ Tekct] : [Ipakrt. mocoOue
/ B. B. Boarun. - M.: lamkoB u K, 2004. - 620c.

10. IlerpoBa, E.B. Cratuctuka tpancnopra :[TekcT] : yueOHHK AJsl CTY. TpaHC-
nopt. o0pas. yupexaenuii / E. B. [lerposa, E. B. 'anuenxo, A. JI. Keseur; noxa pex. npod.
M.P. EpumoBoii. - M.: ®unancsl u cratuctuka, 2003. - 352 c.

11. Yupasienue aBrocepBucoM :[Tekcrt] : yue0. mocodue A By30B / moj o0,
pea. npod. JI.b. Mupotuna; I'oc. texH. yu-t (MAZIN). - M.: Dk3amen, 2004. - 320 c.

0) OonoinumenvHasn TumMepamypa:

1. Boarun, B. B. Ilpuemmuk aBTocepsuca :[TekcT] : mpaktuueckoe nmocodue / B. B.
Bounrun. - M.: Jamkos u K, 2006. - 636 c.

2. KapaceB M.H. Opranuzanus ycnyr B aBrocepBuce. :[Tekcr] : yue6.-MeTo.. mo-
cobue g By30B — [laxTel, uzn. KOPI'YDC, 2004.

3. MHCTPpYKIIUM U ONUCAHUS TEXHUYECKUX U KOMIBIOTEPHBIX CPEICTB, UCIOJb3Yye-
MBIX BO BpeMs MTPEITUTUIOMHON MMPaKTHKH.

4. HopmaTuBHAsi JOKYMEHTAIUs [IPEANPUATHI aBTOCEpBHUCA (KOIUN).

8) npocpammnoe obecneuenue u Unmepnem-pecypcoi:

21. Excel XP.:[Dnexrponnsiii pecypc]: [[Ipakt. Kypc] . - DAEKTPOH. 1aH. ¥ IPOrp. -
M.: Menaua, 2000. - 1 ssrektp. ont. auck (CD-ROM). - Cucrem. TpeboBanus: IBM PC; MS
Win 98 u BbILe ... - 3ar1. ¢ 3KpaHa . - 62-72.




22. Microsoft Power Point XP :[DnekTponnsiii pecypc]: [OOy4arom. auck] . -
DAeKTPOH. AaH. u mporp. - M.: Meaua, 2000. - 1 anextp. ont. guck (CD-ROM). - Cuctem.
tpedboBanus: Windows 98/2000 ... - 3aru. ¢ skpana . - 69-59.

23. Microsoft Word XP :[Dnextponnsiii pecypc]: [OOyuaror. AUCK] . - DIEKTPOH.
naH. ¥ nporp. - M.: Meaua, 2000. - 1 anektp. onT. quck (CD-ROM). - CucteM. TpedoBa-
aust: Windows 98/2000 ... - 3arm. ¢ akpana . - 70-56.

24. Autodesk AutoCad 2004 :[DnekTponHbIid pecypc]: [O0yuarommii JUcK] . -
DNEKTPOH. 1aH. u mporp. - M.: Meawua, 2000. - 1 anextp. ont. quck (CD-ROM). - 3ar. ¢
’KpaHa . - 72-52.

25.MS Windows Professional :[DnekTponnsiii pecypce]: [ba3oBsrii kypc] . - Diek-
TPOH. JaH. u nporp. - M.: MTM, 2003. - 1 anektp. ont. nuck (CD-ROM). - Cuctem. Tpebo-
Banus: Windows 95/98 Me/NT 2000/XP - 3ari. ¢ skpana . - 82-32.

12. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE
NPEJJIATIJIOMHOM IPAKTUKH

[IpenaunioMHasl IpakTHKa MIPOBOJUTCS B By3€ Ha 0a3e CTaHIIMHM aBTOCEPBHCA.

[IpousBoacTBEHHas 0a3a MPEANpPUITHS aBTOCEPBHUCA (B paMKax BBIJIAHHOTO CTYACHTY
3aJaHusl U N0 COTJIACOBAHHOCTH C JOJKHOCTHBIMU JIMLIAMHU CTAHIIMM aBTOCEPBHUCA) MPEIOC-
TaBJSIETCSI CTYIAEHTY ISl HEMOCPEACTBEHHOIO M3YUYEHUS I0J PYKOBOJICTBOM PYKOBOJUTEIIS
OT aBTOCEPBUCHOT'O MPEANPUATHSA, 32 KOTOPHIM 3aKperieH cTyaeHT. HeoOxoaumelil foctym K
HutepHeT-pecypcam u 6u0a1oTeuHbIM (POHAM CTYJIEHT oJTyyaeT B BBy3e.




